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I. O01mue cBeaeHHR

MapKeTHHIOBbIE HCCIIEAOBaHHs B 00/IaCTH NHUIIEBOH U [epepadaThIBAIOMICH 22.008

MPOMEBINLICHHOCTH

(HauMEHOBaHHE BH/A NPOdECCHORANBHON AEATENLHOCTH) Kon

OcHoBHas 1IeJIb BUAA NPodecCHOHATBHOM IEATENbHOCTH:

MOHHTOPHHT, aHAJIM3 U TPOTHO3UPOBAHNE TOBAPHBIX PHIHKOB M PBIHKOB (akTOpOB NIPOHM3BOICTBA B
o61acTH NUIIEBOH U nepepabaTpiBaiomeii MPOMBIIUIEHHOCTH HA OCHOBE CO3JJaHHsA M SKCILTyaTallii
MapKeTHHIOBOM HH()OPMALIMOHHON CHCTEMBI

I'pynmna 3aHdaTHiA:

1321 PykoBoauTeu NOAPa3/ICICHHUH 2421 AHAIMTHKY CHCTEM YIIPaBJICHUA H
(ympasJsioinue) B OpraHH3alHH

obpabaTtpiBaromeit
IIPOMBIILIEHHOCTH

2431 CrienmaicTH 10 peKiiame 1 - -
' MapKeTHHTY

(xox OK3") (HauMeHOBaHHUE) (xox OK3) (HauMEHOBaHHE)




OtHecenue K BUiaM 3KOHOMHYECKON CATCILHOCTH:

63.11 JlesrensHOCTS MO 00paboTKe JaHHBIX, IPEXOCTABICHHE YCIYT IO Pa3MEICHHIO
HHGOPMAIIMH M CBS3aHHAs C 3THM JIEATEIIbHOCTD

70.22 KoHCYIbTHPOBaHHE IO BOIIPOCAM KOMMEPUYECKOM JICATEIBHOCTH U YIIPABJICHUS

73.20 HccnenoBanue KORBIOHKTYPHI PHIHKA U H3YUeHHE 00IEeCTBEHHOIO MHEHMSI

(xon OKBOAT) (HauMeHOBaHHe BUA 3KOHOMUYECKOI e TENbHOCTH)
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xigHdegol suHedodueonIodn U REHIRHR ‘BIHHAOLHHOW 940HI0 pomoreardaregedadan
eH uunesuHeIdo nuIaredid yodotHuIMden suHegodundod H FOgoIIHI
L LT0/D OMHORJIINAQO 20MOShHLUIreHe-OHHOMITEWdOPHE] xexHMd eH uuireenHeIdo
H1O0HHILTIIIWOd I H190HQOO0I00IHdAMHOM
gomoreararegedadon 1 gogomun xexHrdd eH nuireenHeIdO OIMHORAIINAQO Ol YHHAMI
HLOOHQOOO0IO0IHIAANHON OIMHOROILIO3Q0 Ol HUHAMISd XmioorHorgedA KHIKEUAI
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III. XapakTepHcTHKA 0000MEeHHBIX TPYAOBBIX QYHKIHIA

3.1. O6o6mennas TpyaoBas PpyHKIHA

OnepaTHBHBIH MOHUTOPHHI TOBAPHEIX
PHIHKOB U PHIHKOB (PaKTOPOB IIPOM3BO/ICTBA B -
. . OBEHB

HaumeHoBaHue Ko, P

obnacTy MUINEBo# U nepepabaTrIBaloIIEi )| A S 5

TPOMBIIIIICHHOCTH HA OCHOBE 3KCIUTyaTallHH

MapKEeTHHIOBOM HHGOPMALOHHOH CHCTEMBI
IMpoucxoxaenne

o 3aUMCTBOBAHO U3
060061eHHOo# TpyROBO Opurunan X
OpHTHHaNA
GyHkunn
Kon PerncTpauoHHBIH
OpurvHalna HOMEP
npo)eCCHOHANBHOTO
cTaHaapTa

Bo3MmorkHEIE CratucTtuk
HAauMCHOBAHH A

JOJDKHOCTEH, mpodeccuit

TpeboBanus k
o6pa3oBaHHIO U
00y4EeHHIO

Cpennee npodeccHoHambHOE 06pa3oBaHHE — IPOrPaMMBI TOATOTOBKH
CIELHAIUCTOB CPEIHETO 3BEHA

TpeboBaHus K ONBITY
HpaKTUIeCKO# paboTh

Ocobsie ycroBust
JOMmycKa K paboTe

Jlpyrue xapakTepuCTHKH

JIonOIHATENFHEIE XapaKTEPHCTHKH

HaumenoBanue Ko HanmeHnoBanue 6a30B0#i rpyninsl, JODKHOCTH
JOKYMEHTa (npodeccHn) WK CIENHATBHOCTH
OK3 2431 CroenuaymcTsI IO peKjiaMe ¥ MapKETHHI'Y
EKC’ - CraTtuCcTHK
OKIITP* 24068 Menemxep (B noapazaeneHusx (cayx6ax) No MapKETHHTY
¥ COBITY IPOYKIINHN)
OKCO’ 5.38.02.04 Kommepnus (o oTpacisiM)

3.1.1. TpynoBas ¢pynxnns

HauMeHoBaHMe

BrinonHeHHe NONEBBIX M KAOMHETHBIX
HccneoBaHuil Mo c60py MapKETHHIOBOM
uH(opMaimy B 0671aCTH MHIIEBOH U
nepepabarsIBaroNIeil MPOMBIILIEHHOCTH B KEAMAQHKALHH
COOTBETCTBHHM C IIPOrpaMMOif
MapKETHHIOBOTO MCCIEAOBaHUS

VposeHb
Koxn | A/01.5 (momypoBeHs) 5




TpoucxoxkaeHne TpyAOBOH
dyHKIHH
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X 3aHMCTBOBaHO H3

Opurunan
OpHrHHANA
Kon PeructpauloHHBIH
OpUrHHaia HOMeEp
npo¢eCCHOHANBEHOTO
CTaHZapTa

TpynoBsie neiicTBas

[IpoBeneHne KaOMHETHBIX MCCIEAOBaHMH B Imenax c6opa BHYTpeHHEH
BTOPMYHOM HH(pOpPMAIHK C YI4eTOM (PaKTOPOB MApKETHHIOBOX MHKPOCPE/IHI B
COOTBETCTBHM ¢ IpPOrpaMMoOil MapKETHHTOBOTO HCCIEHOBaHHA B 00JacTH
IHUIIEBO U epepabaThiBalomei NPOMBIILIEHHOCTH

[IpoBeneHre KaOWHETHBIX HCCICAOBAaHMHA B LEMIX IIOHCKAa BHEIIHCH
BTOPHYHOM MH}OpMALUK ¢ yIeTOM (aKTOPOB MapKETHHIOBOM MaKpOCPE/IE! B
COOTBETCTBHH C IIPOTpaMMON MapKETHHIOBOrO MCCAeOBaHHSA B o6nacTu
MHIIEBOl U nepepabaThIBalOmell NPOMBIIUICHHOCTH

[TpoBe/ieHHE MOJEBEIX HCCIEAOBaHHI B HELIX cOOpa BHYTPEHHEH EPBUYHON
uapopMald ¢ yd4eToM (aKTOpOB MapKETHHIOBOM MHKpOCpPEIbl B
COOTBETCTBHHM C INPOrpaMMO#l MapKeTHHNOBOTO HCCIENIOBAaHHS B o6iacTu
MHINEBOH U NMepepabaTeiBaolleil MPOMBIIIIEHHOCTH

[IpoBenieHHE MOJIEBEIX MCCIENOBaHUI B LEJIAX IOKCKA BHEIIHEH IMEPBHYHON
uHpopManun C y4eroM (aKTOPOB MAapKETHHIOBOH MakKpocpeasl B
COOTBETCTBHH C INPOrPaMMOH MapKETHHTOBOTO MCCIEZOBaHHS B 06nacTu
HMINEROM ¥ nepepabaThIBalONIElf NPOMBIILIEHHOCTH

[IpoBenenne HaOMIOAEHHS 3a IOBEJCHHEM IENEBEIX IIOTpeGuTeNed B
COOTBETCTBHM C pa3paboTaHHOM (OPMOH MapKETHHIOBOIO HCCJICAOBAaHHS B
00N1acTH NUINEBOH M NepepabaThiBalomeii MPOMBIIIEHHOCTH

IIpoBenenue ompoca NoTpebUTENEH NPOMXYKIHM OpraHM3alvii NHUIIEBOH U
TepepabaThIBaloOmeil MPOMBIIIEHHOCTH B COOTBETCTBHM C pa3paGoTaHHON
IporpaMMoifl MapKETHHTOBOTO MCCIENOBaHMS B 00ONacTH MNHINEBOH M
nepepabaTbiBalolIeH IPOMBIIIICHHOCTH

[IpoBeneHMe ompoca SKCIEPTOB B OOGNAcTH TOBAPHHIX PHIHKOB M PHIHKOB
(axTopoB NpOM3BOACTBA B 0ONacTH NHIIEBOH M mepepabarTeiBarOmeH
NPOMBIIUIEHHOCTH B COOTBETCTBHH C  pa3paGoTaHHOM mporpamMmoi
MapKeTHHTOBOTO HCCIIENIOBaHHS B OOJACTH MHMIIEBOH M mepepabaThIBaromie
IPOMBIILIEHHOCTH

IIpoBeneHre BHEMHETO H BHYTPEHHETO aHA/M3a OTOOPaHHBIX JOKYMCHTOB B
COOTBETCTBHH C IIEJIbI0 MapPKETHMHTOBOTO HCCIEAOBaHHUSA B 00JIaCTH MHIIEBOA
¥ niepepabaTrBaiomeil NPOMBINIIIEHHOCTH

HeobxomuMmblie yMeHHsA

OCymecTBIATs MOMCK HHGOpManuM B CHCTEME BHYTPEHHEW OTYETHOCTH
OpraHM3al¥ B COOTBETCTBHH C LIENBIO MApKETHHIOBOTO HCCIENOBAHHA B
o6JacTy IMINEBOM H NepepabarhiBaioneil MPOMBIIIJICHHOCTH

®opMupOBaTh MOMCKOBHIC 3alpOCHl K MCTOYHHKAM BHEIIHEH TeKymleH
MApKETHHIOBOM HMH(OpMalME O TOBApHBIX PHIHKAX H DPHIHKaX (aKTopoB
IIPOM3BOJICTBA B COOTBETCTBHM C II€NbI0 MApKETHHTOBOrO HCCIENOBAaHUS B
06J1acTH NMINEBOH U epepabaThIBAONIEH IPOMBIIIJICHHOCTH

IIpon3BOOUTE ONMEPATHBHBIM aHAIW3 JOKyMEHTOB ¢ uHopManued B
COOTBETCTBHH C IeJBI0 MAPKETHHIOBOTO HCCIIEJOBaHAA B 00IACTH MAMIEBOR
U nepepabaThIBalomel TPOMBIILUICHHOCTH

duxkcupoBaTh  pe3yabTaThl HaOMONEHHMs 332 [OBENEHHEM  LEICBBIX
noTpebuTeNell B COOTBETCTBHM C  pa3paGOTaHHOM  mporpaMMoR
MapKEeTHHIOBOTO MCCIE0BaHus B 00JaCTH MUIICBOH H TepepabaThiBatolei
IIPOMBINIJIEHHOCTH

PerucTpipoBaTh pe3yibTaThl ONpoca LieJeBhIX MOTpeOHuTeNel U SKCIIEPTOB B
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06JIaCTH TOBAPHBIX PHIHKOB M DPHIHKOB (paKTOPOB IPOM3BOACTBA B 00NACTH
IMINEBO# U MepepabaThIBaroe IPOMBIILIEHHOCTH

VcranapinuBate 3((QeKTHBHBIE KOMMYHHMKALUH C PECHOHACHTAMH UL
NOBHIIEHAS KayecTBa IoOJy4aeMoif HWHGOpMamMH NpH IMPOBENCHUH
MapKETHHIOBOTO MCCIIeJOBaHHA B 0GJIaCTH NHINEBOH M IepepabaThiBaromen
IPOMBIIUICHHOCTH

OCyIeCTBIATh CPaBHUTENBHBIM aHAIM3 MOAXONOB H IUIAHOB IMPOBEACHUS
MapKETHHIOBHIX HCCJIEOBaHHH B COOTBETCTBHMH C ILEJBIO MapKETHHIOBOIO
HCCIIEAOBAHMS B 00JIaCTH NMIICBOH U NepepabaThIBaIOMEH IPOMBIILIEHHOCTH

IIpoBoauTE 0GOCHOBaHHE LETECO00Pa3HOCTH cOOpa M aHAIK3a OMPEACIICHHOM
BHYTPEHHEH MapKETHHrOBOH WHQOpMalMM B COOTBETCTBHH C IPOrpamMMoin
MapKETHHIOBOTO HCCIEOBaHUA B O0JIACTH NHINEBOH M mepepabaThiBarolIei
IPOMBINIJIEHHOCTH

BrinonHATE OIIEHKY COOTBCTCTBHUSA BHCHIHHMX BTOPHYHBIX NaHHBIX HEIAM H
3aJia4aM nporpaMMbl MAapKETHHIOBOI'O UCCIEAOBAHHA

Pa3spaGaTbiBaTh CLeHapu# GOKyC-Tpynn H YIIyONEHHBIX MHTEPBHIO B
COOTBETCTBHH C MPOrpaMMO# MApKETHHIOBOTO HCCJIEOBaHHS

Brifupars qu3aiiHBl H METOHAB! NIPOBEJCHMS ONMMCATENBHBIX HCCIIEIOBaHH,
COOTBETCTBYIOIHE KOHKPETHOH OM3HEC-CHTYyallH, B COOTBETCTBHH C IIC/IBIO
MapKETHHIOBOTO MCCIICAOBaHHSA B 00JacTH NHINEBOH H mepepabaThBaroIeR
TIPOMBIILIEHHOCTH

ITpousBoauThH OLIEHKY CTaTUCTUYECKOM TIOrPeIHOCTH OLICHOK
¢dopManM30BaHHOTO ONpOca B Ciydae NPHMEHEHHMs IPOCTOH CIy4aiHOH
BEIOOPKHM B COOTBETCTBHH C IPOrPaMMOH MapKETHHIOBOTO MCCIIEIOBAaHHSA B
0061aCTH [HIIEBO# B nepepabaThiBalomIcii MPOMBIILIEHHOCTH

BHIONHATE aHaNM3 AW3aifHa NPUYHHHBIX HMCCIIENOBaHHM IPH BBHIABICHUH
HCKOMO# IIPUYMHHOM CBS3U IIPH NPOBEICHAM MAPKETHHIOBOTO MCCIEAOBAHUS
B 00/1aCTH NMUINEBOH ¥ nepepabaThIBaOINEH NPOMBIILUIEHHOCTH

BEINOJIHATH CPaBHATENBHEIN aHATH3 IPEHMYINECTB ¥ HEOCTATKOB METOIOB
cbopa uHGOpPMAIMM HAa OCHOBE CPAaBHHMTEIRHOTO H HECPAaBHUTENIBHOTO
IIKaJMPOBaHHUS B COOTBETCTBHH C IIEJBIO MapKETHHIOBOIO MCCJIEIOBaHHUI B
006J1acTH NHILEBO# B NepepabaThiBalomeil MPOMBIIICHHOCTH

dopMyIHpoBaTh BONPOCH! aHKETH U1 Ieled 3amMepa HH(OpMaiuu Mpu
CpaBHHTEFHOM M HECPAaBHHTEIBHOM MIKAIMPOBAHHH B COOTBETCTBHH C
HeNbI0  MapKeTHMHTOBOTO  HCCICAOBaHHA B 00JacTM  NHUIIEBOH U
nepepabaTbiBatonieil IPOMBIILIEHHOCTH

HMcnonp30BaTh MPHEMBI CHIDKEHHS JOJIH OTKa30B PECIOHAECHTOB OT YJacTHS B
HHTEPBBI0 B COOTBEICTBMH C IIENBI0 MAapKETHHIOBOTO MCCJIC/IOBAHHUA B
006JIacTH NUILEBOH | epepabaTpiBalonIel MPOMBIIIIEHHOCTH

Hcnonb30BaTh BEPOATHOCTHBHIE M HEBEPOATHOCTHBIE CIOCOOBI MOCTPOCHHUS
BHIGOPKH B COOTBETCTBHH C II€JIBIO MAPKETHHTOBOTO HCCIEIOBAHMS B 061aCTH
IHUIIEBOM U MepepabaThIBalOMEH IPOMBINLIEHHOCTH

HpOBO}IPITL q)opmanmmaanm,le HHTCPBBIO B COOTBETCTBHHM C HCJBIO
MAapKCTHUHTOBOIO HCCIICAOBAHHA B o6nacTH nMUImMEeBOH H nepepa6aTbIBa10meI71
TIPOMBINIICHHOCTH

OCYIIIGCTBJDITL BBOJ B HHd)OpMaIIHOHHYIO CHCTEMY  pE3YylIbTaToOB
MapKCTHHIOBOI'O HCCICAOBAaHHS B 00JIaCTH MHUIIEBOH H nepepaGaTmBafomeﬁ
TIIPOMBIIIJICHHOCTH

BHIABIATP OCHOBHBIE TEHJCHIMH B OTBETaX pPECIHOHACHTOB HAa OCHOBE
CTATHCTHYECKMX XapaKTEPHUCTHK pacrlpeAeeHHs OTBETOB B COOTBETCTBHH C
HeNBI0  MapKeTHHIOBOIO  HCCleJoBaHHs B  oflacTM [OMINEBOH U
nepepabaTpIBalOMmEeH TPOMBIILICHHOCTH
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O6oCHOBHIBaTh  LiefecooOpasHOcTh M 3GPEKTHBHOCTh  IPHMEHEHHS
YITy6/eHHBIX METOJIOB aHANM3a JaHHBIX N0 pe3ynbTaTaM c6opa HHpOpMaLHH
B COOTBETCTBHM C  pa3paboTraHHOH INporpaMMoi  MapKeTHHIOBOIO
HCCNeNOBaHus B 00J1aCTH NMINEBOH M epepabaThiBalOLIEH MPOMBIILIEHHOCTH

IIpoM3BOAMTH BHIOOP CPEJCTB BU3yalH3allHH JaHHBIX IO pe3yiabTataM c6opa
uHpOpMAanMH B  COOTBEICTBHM C  pa3paboTaHHOM  mporpamMMoi
MapKETHHIOBOTO MCCIEAOBAHHA B 00IaCTH IHMINEBOH M MepepabaThBaromen
IPOMBIIINEHHOCTH

BLINOJIHATH ONMCaHWE B TEKCTOBOH (opMe NAaHHBIX IO pe3yibTaTam cbopa
HHQOPMAlldE B  COOTBETCTBHH C  pa3pa0OTaHHOH  HPOTpaMMOi
MapKETHHIOBOTO HCCIeI0BaHUs B 0G/IaCTH NUIIeBoH U mepepabaThiBatoei
TIPOMBIILICHHOCTH

TIpaMeHATh CHENMAIM3MPOBaHHOE NporpaMMHoe ofecmedenue s cbopa,
XpaHeHHS M 06pa60TKH MHOOPMALMH B COOTBETCTBUH C pa3pabOTaHHOHR
TIIPOrpaMMOli MapKeTHHTOBOTO HMCCIEoBaHWs B OONacTH MNHINEBOH M
niepepabaThIBaroNIe MPOMBIIITIEHHOCTH

Ucnons3oBaTh  aBTOMaTH3UPOBAHHBEIE CHCTEMBI  JEJIONPOHM3BOACTBA B
COOTBETCTBHH C LIEJbI0 MAPKETUHIOBOTO MCCIIEJOBaHMA B 00JaCTH MHINEBOM
¥ nepepadaThIBaIOMEH IPOMBILLICHHOCTH

IIpAMEHATh METOABI ¥ CPEACTBA 3aliUTH MH(OpMaUMH B mpouecce cOopa
mAOpMALMH B COOTBETICTBHH C  pa3pa0OTaHHOH  IPOrpaMMOH
MapKETHHTOBOTO MCCIICAOBaHMs B 00JIaCTH NMUIIEBON U mepepabaThBatomei
IIPOMBINLICHHOCTH

Heob6xomuMele 3HaHHA

CucreMa 6a30BEIX IOHSATHH MAapKETHHIOBBIX HCCIEJOBaHHH B 00nacTH
NHINEBOH M nepepabaTrBaioniell MPOMBIIUICHHOCTH

CTpyKkTypa ¥ OCHOBHBIE XapaKTEPUCTHKH TOBapHBIX PBIHKOB H PBIHKOB
dakTopoB mpou3BoicTBA B 0ONacTH mNHMmEBod M mepepabaTsIBaroMIeH
MPOMBIIIIEHHOCTH

Hanpasnenus MEXaHu3allHH, aBTOMAaTH3allUHY, poboTtuzanuu u
MH(POPMATH3AIMA TEXHOJOTHYECKHX M OH3HEC-TIPOLECCOB OpraHHM3alui
IHIIeBO# 1 nepepabaThiBalOIIEH NPOMBIIUIEHHOCTH

Knaccudukanus B 0COOEHHOCTH IPOBENEHAS MapKETUHIOBBIX HCCIIEOBAHUH
10 06/1aCTH IPUMEHEHHS H CXEME IIPOBEACHHUS

Ha3zpauenne B OCOOEHHOCTH OSTalOB KOMIUIEKCHOIO MAapKETHHIOBOI'O
HUCCIICAOBAHNA

MeToasl TOMCKOBBIX MCCIEAOBAaHMI (aHaiW3a BTOPHYHBIX MHAHHBIX) H
Ka4eCTBEHHBIX MapKETHHIOBBIX HCCIIEIOBAHUH (poxyc-rpynmsl,
yrayGIIeHHBIC HHTEPBBIO H IPOEKTUBHBIE TEXHOJIOTHH)

MeTonasl OITHCATCIIbHBIX HCCIICOBAaHUM Ha OCHOBE Pa3sHBIX
HCCIICAOBATCIIBCKUX IN3aiiHOB B COCTaBE MapKECTHHI'OBBIX HCCIIEIOBaHMHI

MCTOZIBI, BO3MOJ>XHOCTH H cnenmbm(a MNPpHIHHHBIX HCCJ'IC}IOB&HPII’I B COCTaBE
MapKETUHI'OBBIX HCCIIeIOBAaHUMN

ITpuHIMIE pa3paGoTKu H BEHIOOpAa MapKETHHIOBBIX H HHTETPANBLHBIX HIKAT B
TpOIIECCE NPOBE/ICHAsS] MAPKETHHTOBEIX UCCIIEAOBAHAM

Tpe6boBanus K pazpaboTke, @paBWIaM BEPCTKH, THUPAKHPOBAHH,
NpOBENEHHIO ITHJIOTaXa aHKET B Mpolecce NPOBEICHHS MApKETHHIOBBIX
Uccnea0BaHul

HpKHHKHbI IIOCTPOCHHUA BI:I60]Z)KH IpH TPOBCACHHH MAapKCTHHIOBOI'O
HCCICAOBAHUA

OCHOBHBIC DNpHHUMIE [POBEACHHS MOJEBRIX paboT B  Ipomecce
MapKeTHHIOBBIX MCCIIEIOBAHUH

TIpHHIKIIE MOTOTOBKY JaHHBIX K aHAA3Y, TIepBHYHON 06pabOoTKH JaHHBIX 1




IIPOBCACHUA 6a30BEIX onepalmii aHaJIu3a [JaHHBIX, BKIIOYad pacucT
YaCTOTHBIX pacnpenenennﬁ Hu Kpocc-'ra6y1mumo, B COOTBCTCTBHH C ICJIBIO
MapKETHHIOBOIr0 HCCI€QOBAaHHUA B 00JIacTH NHIEBON nepepa6a'rma10meﬁ
IIPOMBIIICHHOCTH

HasHadeHve M NpPUHIMIBI [IPHMEHEHHs METOJIOB YIIyOJIEHHOrO aHaiu3a
JAHHBIX B [IpOLIECCEe MPOBEICHHA MAPKETHHIOBEIX HCCIIEIOBAHMI

®axkTOophl MapKETHHTOBOMH MHKpOCpEeIbI M Makpocpeasl uid  menei
MapKeTHHTOBOTO MCCIEAOBaHHUSA B 00NacTH NMHINEBOH M NepepabaThiBalomIei
IPOMBIIIJICHHOCTH

CucremMa  BHyTpeHHeH  OTYETHOCTH  OpraHHM3alldii  IHMIIEBOH  H
nepepabaThiBaloMeH NPOMBIILICHHOCTH

VcTOYHMKY BHEIIHEH TEeKyIneil MapKeTHHroBoi HHOpMalMH O TOBapHBIX
pPHHKaX M pHHKaXx (akTopoB MNpPOM3BOACTBA B 00nacTM NHIEBOH U
niepepabaThIBaONIeH NPOMBIIIJIEHHOCTH

MeTonHKa [POBEAEHHASA Ka4eCTBEHHOr0 KaGMHETHOrO MAapKETHHIOBOIO
HCCIIEAOBaNNs B 00JIACTH MHUILICBOM ¥ epepadaThIBAIOMIEH TPOMBIILICHHOCTH

Coenu¢rka pHIHKOB MPOAYKTOB IHTAaHHH, D3JIEMEHTHL MaKpOCpedbl H
MHKpOCPEILI opraHu3anuii MHIIEBOH Hu nepepabaTbiBaromeit
IPOMBINIIEHHOCTH

MeToauKa poBeAeHHs HAaOJIIOASHHS 32 NOBE/ICHHEM LIENEBEIX NOTpeOHTENeH
OpraHu3aluil HUIEBOH M nepepabaTriBarolIed NPOMBINILIEHHOCTH

MeToasl CBS3H C IENIEBOH ayAMTOPHEH MapKETHHIOBOTO HCCIICIOBaHUS IS
HyXJ OpraHu3anuii MUIMeBo# 1 nepepabaTsIBaroNIcii MPOMBIILIEHHOCTH

MeToauKa NHpOBEAEHHs OMNpOca MLENEBhIX NOTpeOMTENeH M OSKCOEPTOB B
06IACTH TOBapHEIX PHIHKOB M PHIHKOB ()aKTOpPOB NPOHM3BOJACTBAa B 0OIACTH
HHINEBOI U nepepabaThiBalOIIEH IPOMBIILIEHHOCTH

MeTtoas! NOBEINEHAS 3(PEKTHBHOCTH KOMMYHUKAIMOHHOIO Ipomecca Juisi
MapKETMHIOBOTO HMCCICJOBaHHS B 06JIACTH IHINEBOH M IepepabaThiBaromient
MPOMBIIIIEHHOCTH

JApyrue xapakTepUCTHKH

3.1.2. Tpyaosas pyHxuus

Benenue 6a3 qaHHBIX MapKEeTHHIOBOM
HH(GOPMALIMOHHOH CHCTEMBI OpraHU3alHH v
pPOBEHB
Ha OCHOBE pe3yJIbTaTOB MOJEBHIX U
HaumeHOBaHHe 6 pesy B o6 Koan | A/02.5 (momypoBeHs) 5
KaOMHETHBIX MCCIICIOBAHHN B 0., JIACTH KBATHGMKALMH
IHUIIEBOH U niepepabaTeiBarolIei
TNIPOMBINICHHOCTH
3auMCTBOBaHO U3
IpoucxoxaeHue TpynoBOi Opurmwan X
(byHKUMH OpHruHana
Kon PerucTpauHOHHBIH
OpUrMHaia HOMep
npodecCHOHANBHOTO
CTaHAapTa
TpynoBsie neicTBHS Benenne 6a3 JaHHBIX MAapKETHHTOBOH HWH(OPMAllMOHHOW  CHCTEMEI

opranusanuu O (akTOpax MapKeTHHIOBON MHKPOCPEAbl JUIS OpraHM3allui
IHINEBOi U nepepabaThIBaIOIIECH IPOMBIIUICHHOCTH

Benenne 0a3 HaHHBIX MAapKETHHrOBOM HHGOPMAlMOHHOH  CHCTEMBI
opraEm3amEi 0 (JaKTopaX MapKETHHIOBOM MaKpOCPEIBI JUIs OpraHu3auui
[HIEBO} 1 nepepabaThIBaOIEeH IPOMBIILICHHOCTH
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Besenne 0a3 JaHHBIX MapKETHHTOBOH HH(OPMAlMOHHOH  CHCTEMBI
OpraHu3allid O BHYTPEHHMX M BHEIIHMX PHIHKAX CHIPbS A7 OpraHH3alMi
IHIIEBO# U NepepabaThIBaOIIeH MPOMBILIEHHOCTH

Bepenne 6a3 fAaHHBIX MAapKETHHIOBOH HH(OpPMALMOHHOHM  CHCTEMBI
OpraHM3alldi O BHYTPEHHMX M BHENIHMX pPbHIHKaxX HHHOBAllHOHHBIX
TEXHOJIOTHH IIPOM3BOJICTBA M XpaHEHHs MPOAYKIMM OpPraHU3alluii MUmEBo# u
nepepabaThIBalomeil NPOMBIIUICHHOCTH

Benenne 6a3  JaHHBIX MAapKeTHMHroBOM WHGOPMANMOHHOH CHCTEMBI
OpraHM3allii O BHYTPEHHHX H BHEIIHMX pHIHKax HHHOBAlHOHHEIX
TEXHOJOTHH JIOTHUCTHKH H cOBITa MPOAYKIMH OpraHW3alMi NHIICBOH H
nepepabaThiBalomeil NPOMBIIIICHHOCTH

Heobxomumeie yMeHHS

IIpou3BOAUTE BHIGODP CPEACTB BH3yalW3all{ JaHHBIX IO pe3yibTaTaM cOopa
nadopMaiE B COOTBETCTBHH C  pa3pabOTaHHOH  IpOrpaMMoi
MapKeTHHIOBOTO MCCIIENOBaHMs B 06JNAcTH NHINEBO#H W mepepabaThiBalomei
IPOMBIIJICHHOCTH

BHINOJMHATE ONKMCAaHME JaHHBIX IO pe3yilbTaraM cbopa HHbOpPManHMH B
COOTBETCTBHH C pa3paboTaHHOM MporpaMMoii MapKETHHIOBOrO HCCIIE/IOBAHUSA
B 00J1aCTH MUINEBO M nepepabaThiBaloNIeH MPOMBIILUIEHHOCTH

[IpuMeHATH CHEeLMATM3APOBaHHOE NpOrpaMMHoOe obecnedeHue s cGopa,
XpaHeHMs ¥ 00paGOTKM HHGOPMAIMH B COOTBETCTBHH C pa3pabOTaHHOM
NporpaMMOii MapKETHHIOBOTO MCCIENOBaHUS B 00JacTH INHINEBOH H
nepepabaThIBaonIel NPOMBIIIJIEHHOCTH

Hcnmons30BaTh  aBTOMATH3MPOBAaHHBIE CHUCTEMBI  AEJONpPOM3BOACTBA B
COOTBETCTBHH C IEBI0 MApKETHHIOBOrO HCCIIENOBaHUA B 00J1aCTH MHIIEBOM
U nepepabaThiBaionmeil MPOMBINIICHHOCTH

[IpAMeHsAT, METOABI M CPEACTBA 3alIMTH MHGpOpMaluH B Ipoiecce cbopa
nHpopManMM B COOTBETCTBHH ¢  pa3pabOTaHHOH  IporpamMoit
MapKETHHIOBOT'O HMCCJICJIOBaHHS B OOJNACTH IHIIEBOH M IepepabarhiBaromei
MPOMBIIUIEHHOCTH

[IpuMEHSTS CPEACTBA ¥ METONBI aDXHBHPOBAHHA H KONHPOBaHUs 6a3 JaHHbIX
B 00JIaCTH MHUINEBOH H nepepabaTeiBalomel IPOMBIILIEHHOCTH

Hcnonb30BaTh METOAB  CTPYKTYPHPOBAaHHMS JaHHBIX H  (OpMHpPOBaHHS
ONMHCAHHUS JaHHBIX JUI1 HX pa3MelleHHs B 06a3aX JaHHBIX H MHOTIOIEJIEBOTO,
MHOTOKDATHOIO MCIOJIL30BaHUS B 00JNAcTH MMINEBOH M IepepabaThiBaromieit
TPOMBIIIIEHHOCTH

Mcnonb30BaTh aBTOMATMYECKHE WHTEPHET-CHCTEMBI y4eTa, TEXHOJOIHH
pacno3HaBaHus 00pa3’oB, GECIPOBOMHBIE CETEBEIE TEXHOJIOTHMH, TEXHOJIOTHH
PajilOYacTOTHOM HACHTH(HKAIMH, TEXHONOTHM JOCTABKH MYJIBTHMEAHAHBIX
JaHHBIX, TEXHOJNOTMH MOGHMIBHOrO MapKeTHHra i1 ONEepaTHBHOro cbopa
MapKeTHHIOBO# HHPOpMaLMA

Ucnonb30BaTh COBPEMEHHBIE METOJBI M TEXHOJOTHHM ONEPATUBHOTO aHANIH3a
MapKEeTHHIOBOM MH(pOpMallMH B aBTOMATH3MPOBAHHOM PEXHME

®opMupoBaTH MAPKETHHIOBBIN HH(OPMANMOHHEIH 670K B Buje 6a3 JaHHBIX
Ha OCHOBE [IPOBE/ICHHUS TOJIEBBIX H KAOMHETHEIX HCCII€I0BaHMM

(I)OpMHpOBaTB OaHK MozeJdeH ¢ METOAMK I CHCTeMaTH3alMH H
CTaHAAPTHU3aHH HCXOAHBIX MAPKETHHIOBBIX TAHHBIX

Heob6xonuMele 3HaHUS

CTpykTypa W OCHOBHBIE XapaKTEPHCTHKH TOBapHBIX PHIHKOB M PHIHKOB
(akTOpOB IpPOM3BOACTBA B OONACTH INHMINEBOH H IepepabaThBarome
IPOMBIILIEHHOCTH

HanpaBnenus MEXaHU3alNH, aBTOMAaTH3alMH, poboTuzanuu %}
MHGOPMATH3AIMH TEXHOJOTMYECKHX H OM3HEC-POLECCOB OpraHMW3almi
[HUIIEBOM ¥ nepepabaThiBaIOIeH IPOMBINLICHHOCTH
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Knaccudukanms 1 0cOGEHHOCTH IPOBEJICHHA MapKETHHIOBBIX HCCIIEM0OBaHHI
110 00JIaCTH MPUMECHEHHS ¥ CXEME IIPOBEACHUS

CocTaB, QYHKIMH H BO3MOXXHOCTH MCHONB30BaHHA HMH(OPMANMOHHBIX M
TeJIeKOMMYHHKAIMOHHBIX TE€XHOJOTHi Il aBTOMAaTH3UPOBaHHOH 00paboTKU
uHpOpMaMM  C  MCNOJB30BAHMEM  IMEPCOHANBHBIX  BIEKTPOHHO-
BBMHC/IATEIBHBIX MAIIHH U BEIYACIHUTEILHEIX CHCTEM

Mertons! u cpenctBa cbopa, 06pabOTKH, XpaHEHH, IEpeaaYd H HAKOIICHHUS
HHQOpPMANMH C HCIONB30BaHHEM 0a30BBIX CHCTEMHBIX MPOrpaMMHEIX
IPOAYKTOB H IAKETOB MPHKJIATHBIX IPOrpaMM

IMonsaTus, BuAB 4 CBOMCTBA HHPOpMaNyy

Merozasl KOOHUpOBAaHHA H JACKOAHPOBAaHHA Ile(i)OpMaI.IHOHHBIX JaHHBIX H HX
IIPCACTaBJICHHS B IIepCOHaJIBHBIﬁ KOMIIBIOTEP

MeTozp! KoaupoBanHs rpaduueckoil H TEKCTOBOH HHGOpMalHH

Kraccudukaiys onepalOHHBIX CHCTEM

Bunst nporpaMMHOI'o obecnedeHus KOMIIBIOTEPOB

Buger n IIPYHIUIIBL pa60T},1 IIOHUCKOBBIX CHCTCM

TexHonoruM M cpeiacTBa 0OpabOTKH YHCIOBOH, rpaguuecKodl M 3BYKOBOM
uHpopManuu

MeToasl UCIIONBE30BAHHUS HOPHKIAAHBIX O(I)PICHBIX IporpaMm Ui BBIIIOJIHEHUS
CTaTHCTHYCCKHX pacuCTOB

ITorsTHs 0a3 AaHHEIX M CHCTEM YIpaBjieHHs 0a3aMH JaHHBIX

(DYHKIII/II/I H 33344, pCIIacMbIC CHCTCMAaMHU YIIDABJICHHA 6a3aMu JaHHBIX

HasHaueHHe H CTPYKTypa PEAIHOHHBIX 6a3 TaHHBIX

HasnaueHue u CBONCTBa SIICKTPOHHBIX TabIHIL

OCHOBHEIE KOMIIOHEHTEHI KOMIIBIOTCPHBIX ceTen

[TpuHLIMIEI TAKETHOM Nepenady JaHHEIX

Mertoabt Ooprasu3anuy MEXXCCTCBOro B3aMMOJECHCTBUA

HasHaueHMe ¥ UPHHIMIBL HCIIOJH30BAaHAS CHCTEMHOTO M IIPOTrPaAMMHOTO
obecrieyeHus

Texnomnorus TIOMCKa uHpopMaLuu B uHPOPMaHOHHO-
TeJIeKOMMYHHKAUHOHHO#H ceTH «HTepHET»

HpPIHIIHl'IBI 3AIMHUTEL I/IH(bOpMaIIHPI OT HECAHKITHOHHUPOBAHHOI'0 KOCTYyIla

OCHOBHBIE IOHATHS ABTOMAaTH3HUPOBaHHOM 06paboTkH HHPOPMALMH

OCHOBHEIE yIpo3bl U METOABI o0ecneueHus HHPOpPMaNMOHHOH 6e30acHOCTH

Jlpyrue XapakTepuCTHKH

3.2. O606mennas TpyaoBas GyHKIHA

HaumeHoBaHHE

OmnepaTHBHBIH aHAIIA3 U IPOTHO3MPOBAHHUE
TOBAPHBIX PHIHKOB ¥ PHIHKOB (HaKTOpPOB
IIPOM3BOACTBA B 00JIaCTH IHINEBOM H
nepepabaThIBalOmICH MPOMBIIUICHHOCTH Ha KBATH(HKALHH
OCHOBE JKCIUTyaTalli¥l MapKETHHIOBOM
UH(POPMALIMOHHOHN CHCTEMBI

Kon B VposeHs 6

TIpoucxoxneHne
060611eHHOH TPy I0OBO#H

dyHKIMH

3auMcTBOBAHO M3
Opurunan X
OpMruHazua
Koxn PerncTpauOHHbIH
OpHTHHaJIA HOMEDp
npodecCUOHATBLHOTO

CTaHaapTa
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Bo3moxHbIe AHaIMTHK
HaMMEHOBaHHUS
JOJDKHOCTE#, npodeccuii

TpeboBanus k Bricmee oOpa3oBanue — OaKajlaBpyar
o6pa3oBaHHIO H
06yueHHI0

Tpe6oBaHMS K ONBITY -
nNpaKkTAIecKoi paboThl

Oco0rle yc1oBus -
JOIycKa K pabore

Hpyrue xapakTepUCTHKH | -

):[OIIOJIHI/ITCJILHHG XapakKTCPUCTHKH

HaumeHnoBanue Koz HaumenoBanue 6a30Bo# rpymiibl, JOIDKHOCTH
JIOKyMEHTa (npoteccun) UM COENHATBHOCTH
OK3 2421 AHQIUTHKH CHCTEM YIIPaBICHUs M OpraHu3alun
EKC - AHaJIATHK
OKIIATP 24068 Menemxep (B moapaseneHusx (Cayx06ax) no MapKeTHHLY
¥ COBITY IPOIYKIIUH)
26585 Crienmanuct No MapKeTHHIY
OKCO 5.38.03.02 MeHeHKMEHT

3.2.1. TpyaoBas dynxknus

Pa3paboTka mporpaMMbl MApKETHHTOBBIX
HCCJIEIOBAHMI TOBapHBIX PHIHKOB H v
' OBEHb
BIHKOB ()aKTOPOB IIPOU3BOACTBA B P
HaumeHoBaHue P 6 (b P . P Hﬁ . Kon | B/01.6 (moxypoBeHs) 6
00J1acTH IHIIEBOM U TIepepadaThIBaIOMEeH R S—
MPOMBILIIIEHHOCTH B COOTBETCTBUH C
MapKEeTHHTOBOM CTpaTerued OpraHu3aluu
IIpoucxoxaeHue OBOH 3auMCTBOBAHO M3
P A TPyA OpurnHan X
dyHKUMH OpHruHana
Kon PeructpauloHHBIiH
OpHrHHaNa HOMep
npo)eCCHOHANBHOTO
CTaHpapTa
TpynoBsle neicTBHS OmnpeneneHue OCHOBHEIX 3TAlOB NIPOBEACHHUA MapKETHHIOBBIX HCCIICAOBaHMM

B o0nacTH NHmMEBOM W mnepepabaTeIBalOmIECii NPOMBIIUIEHHOCTH B
COOTBETCTBHM C MAPKETHHIOBOM CTpaTerHe OpraHu3aluu

dopMHUpOBaHHE TEXHOJIOTHMH HPOBEIEHUS MApKETHHIOBOIO HCCIENOBAHHUA
MapKETHHIOBOH HH(OPMAIIHOHHOM CHCTEMBI

®opmupoBaHue NepeuHed HHpOpPMALMM H CTCHCHH €€ AeTalH3auud o
(akTopax MapKETHHIOBOM MHKDOCPENBI ULl OpraHM3aluii IHINEBOH M
nepepabaThIBaloIIei MPOMBIILICHHOCTH

dopmupoBaHue mnepeuHed HHPOPMALMM H CTEHEHH €€ AeTalu3aluH o
(akTopax MapKETHHTOBOM MaKpOCpeAbl JUIi OpraHH3aluii NHIMEBOH H
nepepabaThIBalOMEeH IPOMBIILIEHHOCTH
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®dopmupoBaHHe TepedHedl HHPOpMANMK W CTENCHH €€ JETAIH3alMH O
BHYTPEHHHX M BHEIIHMX PbIHKAaX CHIPbsS U OpraHM3alUii NHINEBOH M
nepepabaThiBalolieii MPOMBIIUIEHHOCTH

®opmupoBaHMe UepeYHe HMHPOpPMAMH M CTENEHH c¢ AETAlIU3allHH O
BHYTPEHHHX ¥ BHEINIHHX PHIHKaX HHHOBAIIMOHHBIX TEXHOJIOTHI IIPOM3BOICTBA
H XpaHeHHs NpPOAYKIMH OpraHM3anuit numeBoif M mnepepabaTeiBaromieit
IPOMBIIICHHOCTH

dopMupoBaHHE NepedHed HHPOpMalMH H CTENEHH €€ JCTauu3alud o
BHYTPEHHHMX M BHELIHHMX PbIHKaX WHHOBALIMOHHBIX TEXHOJIOTHH JIOTUCTHKH H
cOBITa NpPOAYKUMH OpraHH3ammii [NHUIIEBOH M  IepepabaThIBArOIICH
MPOMBINLIEHHOCTH

OnpenesieHHe HCTOYHHKOB HHGOPMALUH JUIA II€/I€H MOHHTOPHHTa, aHAIN3a U
IPOTHO3UPOBAaHMs TOBAPHBIX PHIHKOB M PHIHKOB (paKTOpPOB NMPOH3BOJCTBA B
06J1aCTH NHINEBOM U MepepabaThiBaromieii MPOMBIIIEHHOCTH

OmnpenesieHHe METOAOB NPOBEACHHS MAapKETHHIOBOIO HCCIEJOBaHUA Ha
OCHOBE MapKETHHIOBOH HHPOPMAIOHHON CHCTEMEI

dopmupoBanHe BHIGODKH B COOTBETCTBHH C HENBIO MAapKETHHIOBOTO
HccleIoBaHKs B 00JIaCTH MHIIEBOM | epepabaThiBaioniell NpOMBINIICHHOCTH

PaspaGoTka ompocHHIX (OpM MId HCCIelOBaTeled TOBAPHEIX DPHIHKOB H
PHIHKOB (paKTOPOB MPOM3BOACTBA B 007IaCTH IMUMIEBOH U NepepabaTriBaromei
MPOMBINIIEHHOCTH

Heobxonumeie ymeHust

OcymecTBiate cOop, o0paboTKy H aHamu3 HHQopMamuu o (akTopax
BHEIIHEH M BHYTPEHHEH Cpebl OpraHU3aluH UL IPUHATHS YIIPAaBICHYCCKHX
pELICHHH

OCymecTBIATE MOCTPOEHHE H NOAAEPXKKY (YHKIHOHHPOBAHHA BHYTPEHHEH
MH(OPMAIIHOHHON CHCTEMBI OpraHH3alid Ui c6opa HHPOpMaNUK C LETBIO
NPHHATHSA PeIICHHH, INIAHHPOBAHUS JEATEIbHOCTH H KOHTPOJIA

Co3maBatb ¥ BecTH ©a3bl JaHHBIX 1O Pa3HMYHBIM  IIOKa3aTeISAM
¢ YHKIIMOHHPOBaHHs OpraHM3aIMA

BEINOJHATE CTpaTeTHYecKHii aHamn3, pa3pabaThiBaTh M  OCYIIECTBIATH
CTPaTETHIO OpraHH3aLuH, HAIPaBJIEHHYIO Ha obecrnieucHuE
KOHKYPEHTOCIIOCOOHOCTH

AHanM3UpOBaTh  BO3IEHCTBHE  MAaKpOSKOHOMHMYECKOH  Cpeibl  Ha
(YHKIMOHHPOBaHHE OpraHH3allHi

BBIIONHATS KOJIMYECTBEHHBIH M Ka4eCTBEHHBIM aHANHM3 HHpOpMalyMu IpH
NPHHATHH YIIPAaBJICHYECKHX PEeIlICHUI

OcymecTBIaTh MIOCTPOCHHE SKOHOMHYECKHUX, (UHAHCOBBIX u
OpraHM3alMOHHO-YNPABICHICCKMX MOJEIeH IyTeM HX ajanTalud K
KOHKPETHBIM 3a/ia4aM YIpaBIICHHS

OueHuBarp Bq)Q)eK’I'PlBHOCTL HCIIOJIB30BaHH HCTOYHHKOB MapKeTI/IHFOBOﬁ
HH(l)OpMaIIHPI O KpHUTCpHAM B COOTBCTCTBHH C HEJIBIO MApPKECTHHIOBOI'O
HCCIICAOBAHUA

Bri6upats Hambosiee 3(GEKTUBHBI METOA MAPKETHHIOBOTO HCCIIEIOBAHUS
HCXO/Is M3 IeJI IPOBOAMMOrO MapKETHHIOBOI'O MCCIIEIOBAHUS

@opMHpPOBAaTh BHIOCOPKY UIi NPOBEACHHS MAapKETHHIOBOIO HCCIIEXOBaHUsA
TOBAPHBIX PHIHKOB M PHIHKOB ()aKTOPOB MPOH3BOACTBA B 00JIACTH IHUIIEBOX U
nepepabaTbiBaionieii IPOMBIILICHHOCTH MCXO/Is M3 3a/IaHHBIX [IapaMeTpPoB

Cocrapysate GopMy IJIs MPOBENCHHS HAOONCHHA 3a MOBEACHHUEM LIEJICBBIX
noTpebuTeei ¢ yaeToM TpeOOoBaHHH peleBaHTHOCTH

CocCTaBIATh BONPOCHHK IS BBIABIEHHS MHEHMS IIENEBBIX MOTpeOUTENed u
3KCIEPTOB TOBAPHBIX PHIHKOB M PHIHKOB ()aKTOPOB NPOM3BOJCTBA B 00JacTH
IMINEBOli nepepabaThiBaOmeii NPOMBINIIEHHOCTH HMCXOId M3 Iesei
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MapKCTHHI'OBOI'O HCCICAOBAHUSA

Bribupate MeTOABI NPOBEJCHUS  ONHCATEIbHBIX  HCCIENOBaHMA B
COOTBETCTBHHM C OH3HEC-CHUTYaIlHEl H 1[EbI0 MApKETHHTOBOTO MCCEAOBAHUS
B 00JIaCTH MHUILEBOH ¥ NepepabaThIBaONIEii IPOMBIIIIEHHOCTH

IIponsBonuTh OLICHKY CTaTUCTUIECKOM MOTPEIIHOCTH OLICHOK
¢dopmann3oBaHHOrO OmIpoca B Clydac NPHMEHEHHWs IPOCTOH CIyYaiiHOH
BHIOOPKHM B COOTBETCTBHH C IPOrpaMMOM MapKETHHIOBOIO HMCCIICAOBAaHUS B
061acTH NMIIEBO# U MepepabaThiBarome NPOMBIIIEHHOCTH

BHINONHATS aHAIM3 AW3aifHA NPUYMHHBIX MCCIIENOBaHMH IIpH BBIABJICHHUH
HCKOMOH IIPAYHUHHON CBSI3H IIPH IIPOBEJCHHH MapKETHHIOBOTO HCCIIE/IOBAaHHS
B 00JIaCTH MHILEBO#M M nepepabaThiBalomeil NPOMBIIIEHHOCTH

BLINOJNHAT CPaBHUTENBHBIH aHAIN3 INPEHMYINECTB H HEJOCTATKOB METOOB
cbopa wuHGOPMAIMA HAa OCHOBE CPABHHMTEIHLHOTO M HECPaBHHUTEIBHOTO
IKAJIMPOBAaHHUSA B COOTBETCTBHH C IIEBI0 MapKETHHIOBOTO HCCIIEC[OBAaHMs B
00J1acTH NHIIEBOM M nepepabaThiBalomieii MPOMBIILICHHOCTH

O6ocHOBEIBaTE  IejiecooOpasHocTs H  3(GEKTHBHOCTE  IPHMEHEHMS
Yriy6JIeHHBIX METOZIOB aHAlIW3a JaHHBIX 10 pe3yNbTaTaM c6opa HHpOpMaIuH
B COOTBETCTBHH ¢ pa3paboTaHHOH MpoOrpaMMmoil  MapKeTHHIOBOTO
HCCIeA0BaHMs B 00J1aCTH ITHIIEBOH U nepepabaTEIBAIOMICH IPOMBINLICHHOCTH

IIpon3BOAKMTE BLIGOP CPEACTB BH3yaIM3alldH JaHHEIX 11O pe3yibTaraMm cOopa
HHQOpMAlME B COOTBETCTBHH ¢  pa3paboTaHHOH  IpOrpamMMoi
MapKETHHIOBOTO MCCIIEZIOBaHUA B 00TacTH NHMINEBOH H mepepabaThiBaromed
IPOMBINIIIEHHOCTH

BHINONHATE ONMCAHME B TEKCTOBOM (opMe HaHHBIX MO pe3ynbTaTam cbopa
uHpopManMM B COOTBETCTBHH ¢  pa3paboTaHHOM  mporpammoi
MapKETHHIOBOTO HCCIIE0BaHUA B 0GJIaCTH IHINEBOH M IepepaGaThiBaromien
IIPOMBIIIUIEHHOCTH

[IpuMEHSTs CHENMATH3UPOBAHHOE MpOrpaMMHOE obecmedenue i cbopa,
XpaHeHHss ¥ 06paGoTKu HMHOpPMalLH B COOTBETCTBHH C pa3paboTaHHOH
IporpaMMOli MapKeTHHIOBOTO HCCIENOBaHMS B 00NacTd OHIEBOH H
nepepabaThIBaromieil IPOMBIILUICHHOCTH

Hcnone3oBath aBTOMAaTH3UPOBAHHBIE CHCTEMBI  JIENIONPOM3BOACTBA B
COOTBETCTBHH C II€JIbI0 MAPKETHHIOBOTO HCCIIEIOBAHHA B 00OIaCTH MHUIIEBOH
1 nepepabarhiBalonell NPOMBINUICHHOCTH

TIpuMeHAITE METOIBl M CPeICTBa 3alMTH MHpOpMAlMH B Ipolecce cbopa
uEQOpMAllMM B COOTBETCTBMHM €  pa3paGoTaHHOW  MpOrpaMMod
MapKETHHIOBOTO MCCIeOBaHHA B OGJIACTH NHUIIEBOH M mepepabarbiBaromein
HPOMBIIIJIEHHOCTH

HeobxonmMelie 3HaHHA

Tunel B BUAB MCTOYHHKOB MHGOpMalMM Ui NPOBEACHHS MApKCTHHTOBBIX
HCCNICIOBaHUN TOBApPHBIX PHIHKOB U PHIHKOB (DaKTOPOB IPOM3BOACTBA B
o6J1acTH MUINEBOM U NepepabaThiBaomedl MPOMBIIUIEHHOCTH

CTpykTypa M OCHOBHBIE XapPaKTEPUCTHKM TOBAPHBIX DPBIHKOB H PHIHKOB
dakTopoB mpomssoacTBA B 0OnacTH NMmEBOM M mepepabaThiBatoIieR
IPOMBIIIJICHHOCTH

Meronsl MapKETHHIOBOIO HCCIEJOBAHAHS TOBAPHBIX PHIHKOB H PHIHKOB
(akTopoB mpom3BOACTBA B OONACTH NHMIIEBOH M MNepepabaThiBarOIIeH
HPOMBIIIIEHHOCTH

Meroasl  GopMHpoBaHHMS BBIGODKM JUIl IPOBENECHHS MapKETHHIOBOTO
HCCNICAOBAHMS TOBAapHBIX PHIHKOB H PHIHKOB ()akKTOPOB IIPOM3BOACTBA B
06J1acTH NHILEBOM M IepepabaThiBaloNiell NPOMBIICHHOCTH

Ctpyktypa GOpMBI UIsi IPOBEICHHS HAOMOAEHHUS 32 MOBEACHHUEM LENECBHIX
notpebuTteneit
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CTpykTypa BOIPOCHHKA IS NMPOBEJECHHS MapKETHHIOBOTO MCCJIEJOBAHUS B
0651acTH NMIIEBOI 1 NepepabaThIBalOMEH IPOMBILUIEHHOCTH

CnenuduKka AeSTelbHOCTH OpraHHW3alMH IMINEBOM M mNepepabaThiBaromIeH
NPOMBIIUIEHHOCTH '

Cneunduka pEIHKOB TPOXYKTOB NMTAHHUsA, 3IIEMEHTBI MaKpOCpeAbl H
MHKpPOCpEBI OpraHu3aLH 112011 9:10)7 7} nepepabaTrIBaromei
IIPOMBIIIUICHHOCTH

MeToas! O1leHKH HHBECTHIIMOHHEIX IIPOCKTOB, (bIrIHaHCOBOI‘O IIaHUPOBAHHUSA H
TIPOrHO3HPOBAHMS C YYETOM POJIH (blfIHaHCOBI:IX PBIHKOB 1 HHCTHTYTOB

CucteMa 0a30BBIX MOHSTHHA MAapKETHHTOBBIX HCCIIE[JOBaHHH B 001acTH
IHINEBOM H nepepabaThiBalomed NPOMBIIIIEHHOCTH

Knaccudukanus # 0COOEHHOCTH NPOBEAEHHS MAPKETHHIOBBIX HCCIIEI0BAHUIA
110 06J1aCTH IPUMEHEHNS U CXeMe NPOBEICHHUs

Hasnadenne ¥ OCOOEHHOCTH 3TaloOB KOMIUIEKCHOTO MapKCTHHI'OBOTO
HCCICAOBAHUS

MeToAbl TOWCKOBBIX HCCIEAOBaHM (aHamW3a BTOPWYHBIX [AaHHBIX) H
Ka4eCTBEHHEBIX MapKeTHHTOBBIX HCCIIeIOBaHUH (doxyc-rpynisl,
yrJIyOJIeHHbIE HHTEPBBIO H IPOCKTHBHEIE TCXHOJIOIHH)

MeTtoasi ONMUCATCIIBHBIX HCCIIeIOBaHU I Ha OCHOBC Pa3HBIX
HUCCIIEAOBATEIBCKHUX JIH3aiHOB B COCTaBe MAapKETAHTOBBIX HUCCIIeqOBaHuM

MCTOHBI, BO3MOXXHOCTH H cneumlmxa IPUYHHHBIX HCCIEAOBaHUI B COCTaBE
MapKCTHHIOBBIX HCCIIeOBAHMI

IMpuanune pa3paGoTKH W BHIOOpa MapKETHHIOBEIX HIKAI B 3aBHCHMOCTH OT
CHTyalldd M [IPHHLUUIE IOCTPOEHHS MHTErpalbHBEIX IIKaJl B MHpoLecce
[pOBEJCHHS] MAPKETHHIOBBIX HCCIICAOBaHUMI

TpeboBanusi kK pa3paboTKe M MPOBEJCHUIO MUIOTAXA AHKET B IIpolecce
MapKETHHTOBEIX MCCJICIOBAHHH

IIpHHLMIEI [OCTPOSHHS BHIOODKM HpH IIPOBENCHHH MAapKETHHIOBOTO
HCCIICAOBAHMS

OcHoBHBIE HNPHAHIUIIEI TPOBEACHHMA MOJICBBIX pa60T B IIpouecce NpoBEICHUL
MAapKECTHHIOBBIX PICCJ'IC)IOB&HHﬁ

ITpHHIKAIB TOATOTOBKYA JAHHBIX K aHAIN3Y, IepBUYHON 06pabOTKH NaHHEIX H
npoBeZeHus 0a30BBIX ONEpalMii aHAIHM3a JAHHEIX B COOTBETCTBUH C LEIbIO
MapKETHHIOBOTO HCCICAOBaHHSA B 00nacTy nuieBod M mepepabaTriBaromeit
HPOMBIIIEHHOCTH

Ha3zpaueHHe M NpPHHIMIBI [PEMEHEHHS METOJOB YIIIyOJEHHOTO aHaln3a
JaHHBIX B MPOIECCE NPOBEICHUS MAPKETHHIOBBIX MCCIIE/IOBAHUM

dakTopsl MApKETHHTOBOM MHKPOCPEABI M  MAaKpoCpeasl il IeneH
MapKETHHIOBOTO KCCIIEIOBaHHs B 06/IaCTH NMUIIEBOH M mepepabaTsBaloIICH
MPOMBIILICHHOCTH

CucreMa  BHYTpeHHEH  OTYeTHOCTH  OpraHHM3alliii  IMIIEBOH M
nepepabaThIBaIONIEH TPOMBILILIEHHOCTH

VCTOUHHKM BHEIIHEH TeKyieil MapKeTHHroBOM HMH(pOpPMamMH O TOBapHBIX
PHIHKaX M pHIHKax (aKTOpOB INpPOM3BOACTBA B O0ONACTH MHINEBOH M
nepepabaThIBalomICH MPOMBIILICHHOCTH

Meroauka NPOBEACHUS Ka4dYe€CTBEHHOI'O KaOHHETHOTO MapKETHHI'OBOT'O
HCCIICAOBAHUSA B 00JIaCTH MUIIEBOM H nepepa6aTLIBalomeﬁ NPOMBILJICHHOCTH

CrnemuduKa pHIHKOB MNPOAYKTOB THTaHMA, OJIEMEHTHl MaKpoCpeabl |
MHKpOCpeIBI opraHH3anuH MHIIEBOH " nepepabarbiBaromeit
MPOMBIIIEHHOCTH

Meroauka IIPOBCACHH A Ha0IONECHHUA 3a IIOBEACHUEM LECIIEBBIX HO’I’pCﬁI/ITCJICf;I
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OpraHu3anyi mUIeBod u nepepabaThiBaOEeH TPOMBIILIEHHOCTH

Mertoas!l CBS3M ¢ LENEBOM ayaUTOpPHEH MapKETHHIOBOTO HMCCIECAOBAHUSA I
HyXJI OpraHu3anuii NUIIeBoi H nepepabaThBAONIEH IPOMBIIUIEHHOCTH

MeToauKa TPOBEAEHUS. ONMpoca IIE€NEBBIX MNOTpeOuTeneH, 3KCIEPTOB B
061acTH TOBapHBIX PHIHKOB H PHIHKOB (D)aKTOpOB NMpPOM3BOACTBA B 00J1acTH
NHIIECBOH U nepepabaThIBaoNIeH NPOMBIIUIEHHOCTH

Mertonsl noBeieHus 3G ¢EKTHBHOCTH KOMMYHHMKALMOHHOTO Mpolecca A/
MapKETHHIOBOTO HCCIICIOBAaHUA B 00JIacTH NMUINEBOH M mepepabaTeiBarolIcH
IPOMBIIIIEHHOCTH

Jpyrue xapakTepuCTHKH

3.2.2. Tpyaosas pyHkuus

@®opMHpPOBaHHE aHATUTHKO-
IPOTHOCTHYECKHX MOJIeIcH TOBapHBIX
PHIHKOB ¥ PHIHKOB ()aKTOpOB IIPOM3BO/CTBA

B 00JIacTH MHINEBO# H nepepabaThiBatomeit VposeHb
HanmeHoBanue | IIPOMBIIIICHHOCTH Ha OCHOBE Kon | B/02.6 (monyposeHs) 6
aBTOMaTH3HpPOBaHHOH 06paboTKH KBaTHGHKALHH

MapKeTHHIOBOH HH(popManuH L
TOUIEPXKKH IPUHATHS YIIPABICHISCKUX

pemeHui
TpoucxoxaeHne TpyAOBoOi Opuruman X 3auMCTBOBAHO H3
dyHKIH OpHrHHaJIa
Kon PernctpatoHHBINA
OpMrHHana HOMeEp
npodeccHOHANBHOTO
CTaHJapTa

Tpynoseie neACTBUSA

AHan¥M3 W IIPOTHO3MPOBAaHME TOBAapHHIX PHIHKOB H PHIHKOB (akTOpoB
MapKEeTHHTOBOM MHKpOCpeAsl B OOnacTM NUINEBOH H mepepabaTHIBArOIIEH
HPOMBINUIEHHOCTH

AHamM3 H T[POTHO3HPOBAHHE TOBAPHBIX PHIHKOB M PHIHKOB (PaKTOpOB
MapKEeTHHIOBOM MaxpocpeAbl B 00JacTH IMINEBOH H mepepabaThiBalOIICH
TIPOMBIIIUICHHOCTH

AHaiM3 W [pPOTHO3MPOBAHHE PHIHKOB CHIpbS B 00NacTH NMINEBOH H
nepepabaThIBaloeH IPOMBIILIEHHOCTH

AHamM3 W TPOTHO3HPOBAaHWE PHIHKOB HHHOBALMOHHBIX TEXHOJIOTHI
NpOM3BOACTBA M XpaHEHHMs NPOAYKIMH B 00JacTH MOHIIEBOH H
nepepabaThIBaloel IPOMBIILIEHHOCTH

AHaiM3 W [pPOrHO3HPOBAHME PHIHKOB HHHOBALMOHHBIX  TEXHOJIOTHI
JIOTMCTHKH M cOBITA MPOAYKUHAH B 00NacTH MHUNIEBOH M mepepabaThiBaromiei
MPOMBINUIEHHOCTH

Heobxonumele yMEHHs

CucreMaTu3upoBath 4 0600maTh 6ompmue 06beMBI IEPBUYHON M BTOPUIHON
MapKeTHHroBo#H HHQOpMaLuK

OCymecTBIATh  OpOLEAyphl  aHalu3a, OIEHKH M  paclpeAeseHus
MapKETHHTOBOM HH()OPMALMH IO pe3yIbTaTaM HUCCIIEI0BaHAM

Hcnonn3oBaTs METOABI IIPOrHO3UPOBaHUS cOnITa NPOAYKIIHH ¥ PHIHKOB

AHaIH3HPOBATh TEKYINYIO PHIHOYHYIO KOHBIOHKTYPY

OnpeeaTs XapaKTepUCTHKA NOTpeOHTeNEeH MUIIEBOi MPOAYKIMA

BrsiBiaATE IOTEHIMAIBHBIE PHCKH MapKCTI/IHFOBOﬁ MHKpOCpEObl H
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MaKpocpeIsl B 06J1aCTH NULIEBOM H nepepabaThiBaloNIeil IPOMBIILIEHHOCTH

BBIABIATE 3aKOHOMEPHOCTH B M3MEHEHHMSX MAapKETHHIOBOM Cpelsl H
MapKETHHTOBO# IOJIMTHKY OpPraHW3allkH, paboTaiomed Ha PHIHKE IPOAYKTOB
MHTaHUS

OleHMBaTh HAJEXKHOCTH M JAOCTOBEPHOCTh MH(OpMALMH Al IPOBEICHMS
aHAJM3a TOBAapHBIX PHIHKOB H PHIHKOB (DaKTOPOB IIPOHM3BOACTBA B 00JIacTH
NMIIEBOM H NepepabaTHBAONEH IPOMBILUICHHOCTH IO 33/IaHHBIM KPHTEPHSIM

Tpeo6pa30BEIBATE MAPKETHHIOBYIO HHGOPMAIIUH B KOJI € HENBIO YA06CTBa ee
NpeNCTaBIeHHs] Ul KOMIIBIOTEpHOH 00pabOTKM B  COOTBETCTBHH C
POrpaMMoii MapKETHHIOBOTO MCCIICAOBAHHS

HpOI/IBBOlIHTB CTATUCTHYECKHH aHaiM3 JAaHHBIX B COOTBETCTBHHM C IEJIBIO
MAapKE€THUHIOBOI'O HCCIIEIOBAHHS B 00acTH MHUINEBOM U nepepaGaTLIBanmeﬁ
IIPOMBIIILIIEHHOCTH

Paspa6arsiBaTh SKOHOMHKO-MAaTEMAaTHIECKHE MOJEIM A MapKETHHIOBOTO
HCCIEN0BAHHMA TOBapHBIX PHIHKOB M PHIHKOB (PakTOPOB IPOM3BOJICTBA B
06J1acTH NHIIEBOH U MepepabaTrIBalOMEH TPOMBIILIEHHOCTH

IIpuMeHITh aHAINTHKO-IIPOTHOCTHYECKHE METOABI HCCICHOBAHUS  [ULL
pEmICHHs 3a1ad OIEPaTHBHOTO aHAIM3a M IPOTHO3HPOBAHMSA TOBapHHIX
PHLIHKOB M PHIHKOB (hakTOpoB B oOJIacTH NMINEBOH M mepepabaTeiBaromieit
[IPOMBIIUIEHHOCTH Ha OCHOBE aBTOMaTH3HPOBAHHOH OOpabOTKH NEPBHYHOM
uHGOpPMaLNH [T NOAAEPXKKH PHHATHS YIPABJICHYCCKUX PEIICHHM

Hcnone3oBath METOABl CHCTEMHOTO aHalW3a IIPH PAacCMOTPEHHH Jo6oMH
PHIHOYHOM CHTyallMH Kak OOBbeKTa ¢ MIHPOKMM JHANa30HOM BHYTPEHHMX M
BHEIIHHX IPHYHHHO-CIEICTBEHHBIX CBA3EH

Wcnonb30BaTh METOAB! JIMHEHHOTO NPOrpaMMHpPOBaHUs JJIA BBIOOpa M3 psja
aIbTEPHATHBHLIX peneHuii Haunbosee 61aronpUsITHOTO

Wcnonb3oBaTe METOABI TEOPHH MAaccOBOTO OOCIHyXKHBaHHA NpH BbIOOpE
OYEPEAHOCTH O0C/Ty)KHBAaHHS 3aKa3YMKOB, COCTABICHHH IpaHKOB IOCTaBOK
TOBapOB

Hcnons3oBath METOABI TCOPHH CBA3H [JIsI IONYYCHHA an)opManpm (o)
oponeccax Ha OCHOBE MCEXaHH3Ma B3auMOCBsA3eH CY6'I>CKTOB pBIHKa C
KOHKPCTHEIM PIHKOM

Hcnomp30BaTh METOABI TEOpHHU BCpOﬂTHOCTGfI JJIA IIPHHSTHSL pemeHm‘fI 0
BI)IGOPC CTPATCIUU A TAKTUKH MapKeTHHFOBOﬁ JACATCIIbHOCTH

Hcnonp30BaTe METOALI CETEBOrO INIAHHPOBaHHS JUIA  PeryjaHpOoBaHUA
IOCJICAOBATCIIBHOCTH OTACJIBHBIX BHAOB pa60T B PpaMKax KOHerTHOﬁ
HporpaMMBbl

Hcnons30BaTh METOBI TEOPHH UIP UL HMHTHPOBAHHS ACHCTBHH Pa3IMIHBIX
CYOBEKTOB phIHKA

Hcnone3oBate MeToAbl (YHKIIHOHAIBHO-CTOMMOCTHOIO  aHaIHM3a Ui
KOMILUIEKCHOTO DEIICHHS 3a/ad, CBA3aHHBIX C [IOBHIIICHHEM KadecTBa

OpOAYKIHH

Hcnonp3oBate METOABI 39KOHOMHKO-CTaTHCTHYCCKOI'O aHaIn3a AJIA
KOMIUICKCHOI'O pEIICHHA 33aJa4 IIOMCKa PpallHOHAJIbHBIX pemenm‘zi B 00JacTu
COBCPIICHCTBOBAHUA TEXHOJIOTHH NPOU3BOACTBA IIPOAYKIHH H obecredeHns
€C KOHKypeHTOCHOCO6HOCTPI HA PBIHKE

Hcnonp3oBath METO/BI SKOHOMHKO-MAaTEeMATHYECKOI0 MOJACIIMPOBAHMSE I
OLICHKHA TICPCHEKTHBBL pPa3sBATHA KOHKPETHOI'O PpPBIHKA, OIPCACIICHUA
CTPATErii U TAKTUKH MapKeTI/IHI‘OBOﬁ JACATCIIBHOCTH

Hcnons3oBaTh METOABI SKCIIEPTHEIX OLIEHOK

Ucnonp308aTh KOPPEISILAOHHO-PErPECCHOHHBIH aHAIH3 NPH MOJEIMPOBAaHUH
H IPOTHO3UPOBAaHMH CIIpOCca
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Hcnons3oBath KJIaCTepHBIﬁ AHAJIM3 NIPH aHAIN3C ¥ CCTMEHTAIIWH PBIHKa

Hcnons3oBath HCKYCCTBCHHBIC HeﬁPOHHBIC CceTn AL HarJSIHOH
BH3yaJIN3allMM PBIHOYHBIX CEIMCHTOB H IPOTrHO3HPOBAHHA  CJIOXKHBIX
HEJIMHEHHBIX MapPKETHHI'OBBIX MMTPOECCOB

Hcnons30BaTh AUCIIEPCHOHHO-KOBApPHALMOHHBIM aHAIM3 IPH  IPOBEPKE
3¢ $eKTHBHOCTH MapKETHHIOBBIX MEPONIPHATHIH

Hcnons30Bath ()aKTOPHBIA aHAMM3 M METOJ IJIABHBIX KOMIIOHEHT KakK
HHCTPYMEHT MO3HIIMOHUPOBAHHUS MPOAYKIIMH MM OpraHH3al[My Ha PHIHKE

Wcnonp3oBaTs  AMCKPUMHMHAHTHBIN — aHamu3 Uil KiIaccHHKanuu
noTpebuTesei

Hcnons30BaTh COBMECTHBI aHAMM3 M MHOTOMEpHOE IIKAJIMPOBaHME I
pa3paboTKH IpOayKTa

IpuMeHATh ClICUHATH3HPOBaHHOE MporpaMMHOe obecnedeHne A c6opa,
xpaHeHuss U 00paboTku HHGOpPMamuH B COOTBETCTBHM C pa3paboTaHHOH
NporpaMMoli MapKETHHIOBOTO HCCIE/IOBaHHS B 00nacTH MNMINEBOA U
nepepabaTeIBaroniei NPOMBIIIIICHHOCTH

Hcronp30BaTh aBTOMAaTH3MPOBAaHHBIE CHCTEMBI  JEJIOIPOM3BOACTBA
COOTBETCTBHY C LENBI0 MAPKETHHIOBOrO MCCIIEJOBaHAA B O0JIACTH IHIIEBO
U nepepabaTriBaomeli IPOMBIIITIEHHOCTH

B
%1

IMprMeHAT, MeTOABI M CPEACTBa 3alUTHI MHGOpMalMH B Iporecce cbopa
gHQOpMaLKE B COOTBEICTBHH ¢  pa3pabOTaHHOH  IpPOrpaMMOi
MapKETMHTOBOTO MCCIIEOBaHWS B 00NacTH MMINEBOH M mepepabaThIBaromEei
IPOMBINLIEHHOCTH

IIpuMEHSTH CPEACTBAa H METOIBI apXUBHPOBAaHUS H KONMHPOBaHHs 6a3 JaHHBIX
B 00JIACTH MMHIIEBOH M nlepepabaThIBaloNmcH NPOMBIIICHHOCTH

Hcnone3oBaTe METOABI CTPYKTYPHPOBAaHHMS MNaHHEIX M (OpPMHUPOBaHUS
ONMHCAaHHUs JaHHBEIX /i1 UX pa3MenieHus B 0a3zaX JaHHBIX ¥ MHOTOLIENEBOTO,
MHOTOKpPAaTHOI'O MCIOJb30BaHHA B 00JacTH NMHINEBOH H mepepabaThiBaromei
MPOMBIIITIEHHOCTH

HMcnons30BaTh COBPEMEHHEIE METOMBI M CETEBBIE TEXHOJOTHH ONEPATHBHOIO
c60pa MApKETHHIOBOM HHQOPMAIMH B aBTOMAaTH3HPOBAHHOM PEXKHME

Hcnonb30BaTh COBPEMEHHBIE METOJBI M TEXHOJIOTHH OTNEPATHBHOIO aHANH3a
MapKeTHHrOBOM HHGOpMaIMY B aBTOMaTH3HPOBAHHOM PEXHMME

DopMHpOBATH MAPKETUHTOBEINA HHGPOPMAIIMOHHBIH 670K B Buje 6a3 JaHHBIX
Ha OCHOBE IPOBEJICHHUS MOJIEBBIX M KAOMHETHBIX UCCIICAOBAHUI

(DOpMI/IpOBaTB Oamk Mozellei M METOAMK I CHCTEMaTH3allHH H
CTaHAAPTHU3AIMKM MCXOAHBIX MAPKETUHI'OBBIX JAHHBIX

Hcnons30BaTe COBPEMEHHBIE METO/IBI M TEXHOJIOTHHM ONEPaTHBHOTO aHAIK3a
MapKETHHTOBOM MHGOPMAIIWH B ABTOMAaTH3UPOBAHHOM PEKHME

®opMHUpOBaTH MaPKETHHIOBBIA MHQPOPMALIMOHHEIH 670K B Buae 0a3 MaHHBIX
Ha OCHOBE IPOBEICHHS NOJEBHIX M KAOMHETHBIX HCCIICAOBaHHIA

QOpMHpOBaTB OaHk Mozelleli W METOOAMK JJISI CHUCTEMATH3alHu H
CTaHJapTHU3alUi HCXOAHBIX MAPDKECTHHIOBBIX HAHHBIX

BHeIIpHTB IIPpOrpaMMHBIC CPECTBA 06pa6OTKI/I JaHHBIX, SKCIICPTHBIC CHCTCMBI
H CpCACTBA IONICPIKKH pemeHm‘i, HHTEIpUPOBAHHBIC CHCTCMEI YIIPABJICHHA B
esiX CTaHgapTH3ald TpoUeayp NPHHATHS pemelmi‘{ B 00acTu MapKeTHHIa

OcymecTBIATh 00BEKTHO OpPHEHTHPOBAHHOE IIPOEKTHPOBAHHE
AH(OPMALMOHHO-aHATHTHYECKHX CHCTEM Ha OCHOBC
IPUHIMIIOB a6CTparnpOBaHMs, HHKANCYJIAIUH, MONYJIBHOCTH ¥ HepapXuH

(DO])MHpOBaTB CHCTEMBI YIIpaBJICHHS MAapKeTHHIOBBIMHM 3HAHWAMH B IEILIX
KOHCOJIMJAMN MAapKETHHI'OBBIX 3HaHHMM u obecliedeHHs B3aUMOJECHCTBHUS
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COTPYAHHKOB OpPraHH3aliii Ha OCHOBE OPTraHU3alMOHHBIX IIPOLIECCOB, IIPABHI
H TPOLEAYP YIpaBJIeHHs U KOHTPOJIA

Heob6xonuMsle 3HaHHSA

TexHomoruu H cpejcTBa cbopa U 06pabOTKH MApKETHHIOBHIX JaHHBIX

THuOoel ¥ BHAB MCTOYHMKOB HHGOpMALMH IS IPOBEJEHHS MapKETHHIOBBIX
HCCIEAOBaHM TOBApPHBIX PHIHKOB M PBIHKOB (aKTOPOB INPOM3BOIACTBA B
001aCTH MHIICBO M NlepepabaThiBaloeii IPOMBIILUICHHOCTH

CTpyKTypa ¥ OCHOBHBIE XapaKTEPHCTHKH TOBapHBIX DBIHKOB M DPBHIHKOB
¢akTOpoB TNpPOM3BOACTBA B oOnacTH mHImEBOH H IepepabaThiBaromeit
IPOMBIILIEHHOCTH

MeTonBl MapKETHHIOBOIO HCCIEAOBaHMS TOBAapHBIX PBHIHKOB H PBIHKOB
¢akTOPOB TpPOM3BOACTBA B 00NacTH NHIIEBOX H IepepabaTeIBaromIch
NPOMBIIUIEHHOCTH

TpeboBanus K 6e30macHOCTH, Ka4eCTBY M IPOCICKHBAEMOCTH IPOXYKTOB
NUTAHAS

OCHOBHBIE XapaKTEPUCTHKA PHIHKOB MPOJAYKTOB IHTAaHMS, 3JIEMEHTHI
Makpocpesl B MEUKPOCpPEABl OpraHM3allvy MUIIEBOH M nepepabaThiBatomieit
HIPOMBIIUIEHHOCTH

MeTtoabl HCMOJIB30BaHUS IIPAKIAHBIX O(bI/ICHBIX IporpamMm JJjisi BBIITOJIHCHHSL
CTaTHCTHICCKHUX pacuY€TOB

MeToAn HCHONB30BaHHMA NMPUKIAAHBIX OQHUCHBIX IporpamMMm Anid cbopa U
00pabOTKH MapKETHHIOBOM HHGOpMaLiH

HpI/IHII[fIHH CHCTCMHOI'O aHaJIu3a

ITokasaTenu,  XapakTepu3ylOHmIM€  HAJEXHOCTH M JOCTOBEPHOCTH
MapKEeTHHrOBO# HHPOpMaIMH, METOJHKH HX OLICHKH

IIponecc kogupoBaHUs JaHHBIX

Meronsl omepaTtmBHOro cbopa, o6paboTkM M aHaumM3a HHQPOpMALMH H
OOJJIEPKKH  TPHHATHS  YNpaBIeHUYEeCKHX  pemeHHi Ha  OCHOBE
CTaTHCTHYECKOTO aHajiW3a MJaHHBIX, CHCTEMHOIrO aHajM3a, JHHEHHOIO
[IpOrpaMMHPOBAHASA, TEOPHM MAacCOBOTO OOCIYXHBaHHS, KOPPEIALHMOHHO-
PErpecCHOHHOrO, KJIACTEPHOIO H JIHCIIEPCHOHHO-KOBAPHAIIMOHHOIO aHAlM3a,
HCKYCCTBEHHBIX HEHPOHHBIX CeTel H HCKYCCTBEHHOTO HHTEILIEKTA

Cneuudrka pBHHKOB NPOAYKTOB IHTAaHHUA, D3JIEMEHTHl MAaKpOCpeAbl H
MHKPOCPE/IBI OpraHH3alluH HHIIEBOH U nepepabaTbiBalomeit
HPOMBINUICHHOCTH

CocraB, QyHKOMH M BO3MOXXHOCTH HCIONB30BaHMS HHQOPMAIMOHHBIX H
TEeJIEKOMMYHHMKAIMOHHBIX TEXHOJIOTHI I aBTOMAaTH3UPOBaHHOH 06paboTku
uHPOpMAMH  C  HMCIOONB30BAaHHEM  IIEPCOHANBHBIX  3JICKTPOHHO-
BBIYMCIIHTEILHEIX MAIINH ¥ BHIYUCIUTENBHBIX CHCTEM

Mertoasl u cpenctsa cbopa, 06paboTKH, XpaHEHUs, IIEpeladi ¥ HAKOILICHHUS
uHpOpPMALMK C HCIOONB30BAHHEM 0a30BEHIX CHCTEMHBIX IIPOrPaMMHBIX
OPOXYKTOB M IAKETOB NPHKJIAAHBIX IPOrpaMM

COBpeMeHHBIC TEXHOJIOTHH aBTOMATU3HUPOBAHHOI'O MPOCKTUPOBAHUA
nmbopMaunonno-aHaJmmqecxnx CHCTEM

Mertoasl u mpaembl obecnedeHuss HMHGOPMalMOHHOM Oe3omacHOCTH B
npolecce IMPOEKTUPOBAHUA, pa3paboTKH H KCILTyaTalld¥ HHGOpMAaNMOHHO-
AHAIMTHYECKHX CHCTEM

Knaccuukauuss MapKeTHHTOBBIX MCCIIEJOBaHUM [0 Ha3HAYCHHUIO, IO CXeMe
OpraHu3alfy, II0 METOJaM IIPOBEJCHHS

OTansl KOMILIEKCHOTO MapKETHHI'OBOI'O MCCJIENOBaHHA

Mertoasl NpPOBECACHHUSI MAapKETHHI'OBBIX HCCIIEJOBaHUM, BKIOYAs OHJIAlH-
coo6n1ecn;a, MOOHJIbHEBIE OIIPOCE], aHAJIN3 COLTHAJIBHBIX ceTelt, aHaJIn3 TEKCTa,
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aHaJM3 6OIBIMMX TaHHBIX

CTaTHCTHYECKHE METOAB 00pabOTKM MapKETHHIOBOH HHGOpMaIHH
Msuoromeprbsie MeTozibl 00paboTku HHpOpMauuH, BKIOYas (PaKTOPHBIA U
KJIaCTEPHBIM aHaNM3bl, i1 OOOCHOBaHHS MAapKETHHIOBBHIX peEIIeHUi Ha
OCHOBE aHAJIN3a MHOTOYHCJIEHHBIX B3aMMOCBSI3aHHBIX IIEPEMEHHBIX
PerpeccHOHHBEIE ¥ KOPPENALMOHHBIE METONBI, HCHOJB3YEMBIE LA
YCTaHOBJICHHS B3aUMOCBS3€H MEXIy IpyNIIaMH NIEPEMEHHBIX, CTATHCTHICCKH
OINKCHIBAIOINX MaPKETHHIOBYIO AESTENEHOCTD '
WMuTanMOHHBIE METOABI AN ONMCaHWs IEPEMEHHBIX, HE INOANAIOMMXCS
OIPEAENIEHHIO C IIOMOIIBIO aHAIHTHIECKHX METOJ0B

MeToasl CTaTHCTHYECKOM TEOpUM TPHHATUS PENICHUH (TeopHs UIp, TEOPHs
MaccoBOro OOCIY)XMBAaHHUS, CTOXacTH4YeCKOe IPOrpaMMHpPOBaHHE) I
CTOXaCTHYECKOTO ONMCaHHA peakuuu norpeburteneidi Ha H3MCHEHHE
PHIHOYHOW CHTYaIMu

JleTepMUHHPOBAHHBIE METOABI HCCICIOBAaHHS ONEpamuid (JHMHEHHOE W
HeNMHHEeHOe TNPOrpaMMHMpOBAHME) IS TOHCKAa ONTHUMANBHBIX pEIICHUH B
YCJIOBHAX OOJBLIOrO YHCIIa B3aHMOCBSI3aHHBIX IIEPEMEHHBIX

I'uOpuaHble METOABI JHHAMHYIECKOTO H 3BPHCTHIECKOTO IpOrpaMMHPOBAHHUS
U OOBbEAMHEHUS IETEPMUHAIPOBAHHBIX U BEPOSATHOCTHBIX XapaKTEPHCTHK
MaremaTiueckoe MOETHPOBaHHE

MeTox nporpaMMHO-LIEJIEBOrO IJIAHHPOBAHHUS

Jpyrue XxapaKTepUCTHKH : -

3.3. O606mennas TpyaoBas GyHKIHS

HHdpopManmoHHO-aHATMTHYECKas IOAZEPXKKA

IPUHSATHS YIPaBIEHYECKAX PEIICHHMH 110
Haumenosahue | 00eCIEYEHUIO KOHKYPEHTOCIIOCOOHOCTH Kon C Ypoers 7

. KBaTu(pUKaLH

OpraHU3allAM Ha PHIHKAX MUIICBOH U

nepepabaThIBaloOIIEel MPOMBIILIEHHOCTH
Ilp oncxomnfnne ., 3alMCTBOBaHO U3
00006meHHOH TpyI0BOI Opurunan X

OpHIrHHajia
(ynxumn
Kon PernctpauoHHBIN
OpHrHHaIa HOMEp
npoheCCHOHAILHOIO
CTaHAapTa

BoaMmoxusle Anamatuk Il xateropun
HaHMEHOBaHMs HavanpHEK 0TAENIa MApKETHHIOBBIX HCCIIEOBaHHH
JIOJDKHOCTeH, mpodeccuit
TpeboBanus k Bricmee o6pa3zoBaHue — MarucTpaTrypa
00pa3oBaHHUIO U
00y4eHHIO

Tpe6oBaHus K ONBITY -
MPaKTHIECKOH paboThl

Ocobrle ycnoBus -
Jlonycka K paborte

Jpyrue xapakKTepUCTHKHU | -
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IIOI'IOJ'IHI/ITCJILHLIC XapaKTepUCTHKH

HaumeHoBanue Kox HauMernoBanue 6a30Boii rpynnsl, JOJDKHOCTH
JIOKyMEHTa (npodeccun) MM CIENAATLHOCTH

OK3 1321 PykoBoauTtenu nmoapasaenieHuil (ynpasigionue) B
obpabatsiBaromei MPOMBIIUIEHHOCTH

EKC - AHanuTHK

OKIIATP 26151 PykoBoauTes rpynmns! (CeUalu3ipOBaHHON B IPOYUX
OTpacisix)

OKCO 5.38.04.02 MeHeHKMENT

; 3.3.1. TpynoBan pynKuHA

Co3anne MapKeTHHTOBOM
UH()OPMALMOHHOM CHCTEMBI OpraHH3allii

IUTSL TIOAAEPIKKY MPHHSATHS Vposens
HaumeHoBanue | yIIpaBJIEHYECKHX PELICHHH IO Kon | C/01.7 (moxypoBeHp) 7
o0ecrneyeHnI0 KOHKYPEHTOCTIOCOOHOCTH KBaHQUKALHH

OpraHHM3alld¥ Ha PHIHKAX MUIIEBOH U
nepepabaTHIBAIONMIEH TPOMBIILIEHHOCTH

IpoucxoxaeHne TpyAOBOM Opurmman X 3auMCTBOBAHO U3
$yHxuun OpHrMHana
Kon PerucrpaumoHHsii
OpHUrHHalNa HOMep
npodEecCHOHANBHOTO
cTaHjapTa
TpyZooBrie neicTBHs Pa3spaGoTka KOHLENUMH CO3JaHHS MAapKETHHIOBOH HMH(OPMAlHOHHOM

CHCTEMBI OpraHM3amMd B 00NacTHM NHMIIEBOH H nepepabaTbiBaromeit
IPOMBIIUICHHOCTH Ha 0a3e COBPEMEHHBIX HHGPOPMAILMOHHEIX ¥ HU(POBBIX
TEXHOJOTHH

Pa3paboTka TEXHHYECKOrO 3aJaHH{ Ha CO3JaHHE MAapKETHHIOBOH
uHpOPMAalMOHHONM CHCTEMBl oOpraEu3aluM B ofnacT MHIICBOH |
nepepabaThIBatomIeH NPOMBIIIJICHHOCTH

PazpaboTka OpraHHU3alMOHHOMH CTPYKTYPHI MapKEeTUHTOBOM
HHGOPMALIMOHHON CHCTEMBl OpraHM3alliM B O0JlacTH NHINEBOH U
nepepabaThIBalonIeii MPOMBIIUICHHOCTH

Pa3pa6oTka HyHKIMOHATBHOM CTPYKTYPEl MAPKETHHIOBO# MH(GOPMAIIHOHHOM
CHCTEMBI OpraHM3alMi B oO0nacTH NHImIEBOH M IepepabaThiBaromieit
HPOMBIILIEHHOCTH

Pa3spaGoTka apXHTEKTYphl BBIYHMCIHMTENBHOM CHCTEMBI MapKETHHIOBOH
MHGOPMAIHOHHOM CHCTEMBI OpraHu3anud B 00JacTM OHMINEBOH M
nepepabaTbBalomell MPOMBIMIIEHHOCTH, BKJIIOYAIOMEHR COBOKYIHOCTH 0asbl
JaHHBIX U KOMIUIEKCAa aNllapaTHO-IPOrPaMMHBIX CPeACTB cOopa, XpaHeHwsl,
nepeaaun u o6paboTku HHPOpMaIHH

PaspaboTka TeXHONOrMM U mpoleayp cOopa, o0paboTkm, aHamM3a H
pacnpesenenus HHQOPMALMH CHCTEMbl MapKETHHIOBOH HH(QOPMAMOHHOH
CACTEMBI OpraHM3alMd B oO0lacTH TMImEBOH M mepepabaTbiBarome
IIPOMBIILIEHHOCTH B LESX MOAEPXKKH IPUHATHS YIIPaBIeHYECKHX PeIIeH
B aBTOMaTH3HPOBAaHHOM PEXHMME

HeoGxonuMelie yMeHHS

WcHolp30BaTh COBPEMEHHEIE METOABI H CETEBHIE TEXHOJOIHH ONIEPaTHBHOTO
c60pa MapKkeTHHIOBOM HH(pOpMaIuK B aBTOMATH3HPOBAHHOM PEXHME




21

Hcnons308aTh COBPEMEHHBIE METOJBI U TEXHONOTHH ONEPAaTHBHOIO aHaIn3a
MapKETHHIOBOM HHGOpPMAIMH B ABTOMAaTH3HPOBAHHOM PEKHME

®opMHpPOBaTE MAaPKETHHIOBBI HH)OPMAIMOHHEIH 670K B BHJE 6a3 JaHHBIX
Ha OCHOBE IPOBEIEHHS MOJIEBBIX U KAOWHETHBIX UCCIIEIOBAHUM

(I)OpMHPOBaTB OaHKk Mojenelli W METOAMK JId CHCTEMaTH3alWH U
CTaHJapTHU3alMHA UCXOIHBIX MAPKETUHTOBLIX NaHHBIX

BHeApATH MporpaMMHEIE CPEICTBa 00pabOTKH JaHHBIX, SKCTIEPTHBIE CUCTEMBI
¥ CPe/ICTBA MOMAEPIKKY PEIIECHHH, HHTETPHPOBAHHBIE CHCTEMEI YIIPABJICHHS B
HEJX CTAHAAPTH3ALMH NPOLEAyp IPHHATHS pellIcHH# B 061aCTH MApKETHHIa

OcymecTBIsTh 00BEKTHO-OPUEHTHPOBAHHOE MIPOEKTHPOBAHUE
AH(OPMALOHHO-aHATHTHYECCKHX CHCTEM Ha OCHOBE
NPHHOMIOB a0CTParnpoBaHMs, HHKAIICYJIAIMHA, MOAYJIbHOCTH H HEPAPXHH

®opMHpPOBAaTh CHCTEMBI YIPABICHMS MAapKETHHIOBHIMH 3HAHMAMH B LEJIIX
KOHCOJIM/IAllMM MAapKETHHTOBBHIX 3HaHWM WM obecricyeHHs B3aMMOJACHCTBHS
COTPYAHHMKOB OpraHHM3allii Ha OCHOBE OpraHM3allHOHHBIX IPOIIECCOB, MIPaBUII
¥ poLe/lyp YIpaBJIeHHUs X KOHTPOJI

CucremarasupoBath u 00006mare Oonpmue o0O0BEMBI MapKETHHIOBOM
uHpOopMaLun

OCymecTBIATh NPOLEAYpHl  aHajlHM3a, ONEHKH H  pacupenciCHHs
MapKETHHIOBOM MHGOpMaIMH IO pe3yIbTaTaM HCCIeIOBaHUI

Hcnons30BaTh METOREL TNIPOTrHO3HMPOBAHUA c6hiTa NOPOAYKIHH A PEIHKOB

AHaJIM3UPOBaTh TEKYINYIO PHIHOYHYIO KOHBIOHKTYPY

Onpegensate  CymecTBYIOIIME M  NMOTCHLIHANBHBIE  XapaKTCPHUCTHKH
norpeCuTee MPOAYKIMA NMHINEBBIX M NepepabaTBIBAIOIMX OpraHU3aldi
HHCTPYMEHTaMH MapKETHHIA C YIETOM IICHXOJIOTHH

BLIABIIATE NOTEHNHAILHEIE BO3ACHCTBUS BHEMIHEH Cpe/bl ULl OpraHHU3aluH,
pa6oTaroieii B 06J1aCTH IPOAYKTOB IIHTAHHAS

BBISBISITE 3aKOHOMECPHOCTH B H3MEHEHHAX MAapKETHHIOBOM Cpelbl H
MapKETHHIOBOM TONHTHKY OpraHM3alyy, paboTaronieil Ha peIHKE MPOJYKTOB
HTaHUS

OlleHHBaTh HAJEXHOCTh M JIOCTOBEPHOCTh HMHGOPMAalMM I NPOBENACHHS
aHa/IHM3a TOBAaPHBIX PHIHKOB M PHIHKOB (aKTOPOB IIPOH3BOICTBA B 00JacTH
IMIIEBOM ¥ nepepabaThiBaiomeii NPOMBIIUICHHOCTH 0 3a1aHHBIM KPATEPHIM

IIpeo6pa3oBEIBaTh MAPKETHHTOBYIO HH(OPMAILIKIO B KOJ € IENBIO YA0OCTBA ee
NPEACTABICHHS I KOMIBIOTEPHOH 0OOpaGOTKH B  COOTBETCTBHH C
IpOrpaMMoii MapKeTHHIOBOTO MCCIIC/IOBAHHS

[Ipou3BOANTL CTATUCTHUECKMii aHANM3 JAaHHEIX B COOTBETCTBHH C IEJIBIO
MapKETHHIOBOTO HCCICAOBaHHA B 00acTH IHMINEBOH H NepepabaThBaroIien
I POMBIILICHHOCTH

PaspabarsiBaTh 9KOHOMHKO-MATEMaTHYECKHE MOJENH JUILI MapKEeTHHTOBOTO
UcCleOBaHU TOBApHBIX PHIHKOB M pPBIHKOB (DaKTOpPOB IPOHM3BOJCTBA B
00J1acTH MHUINEBOH U nepepabaTrIBalOIEH NPOMBIIIICHHOCTH

[IpAMEeHATh AHAIMTHKO-IPOTHOCTHYECKHE METOABl HMCCIENOBAaHHS A
pelleHHs 3aJa4 ONCPATHBHOIO aHalH3a H IMPOTHO3MPOBAaHHS TOBAPHEIX
PHIHKOB ¥ DPHIHKOB (akTOpOB B 06NacTH MHINEBOH M NepepalbaThBatomei
TIPOMBIILIEHHOCTH HA OCHOBE aBTOMATH3HPOBAHHOH 0OpabOTKH NEPBUYHON
MH(OPMaLKH ISl HOAJEPKKH IPHHATHSA YIIPaBICHIECKHX PEILCHHH

Hcnone3oBath METOABI CHCTEMHOIO aHaJH3a IIPH PacCMOTPECHHHA mo6oit
prHO‘-IHOﬁ CHUTyallHH KakK obBeKTa C IIHPOKHM JHANAa30HOM BHYTPCHHHUX H
BHCHIIHUX NIPHYHHHO-CJICACTBEHHBIX CBsI3eH

Hcnonb30BaTh METOB! TMHEMHOTO IPOrpaMMUPOBaHHS A BeIOOpa U3 psna
aJIbTEPHATHBHBIX pPeIIeHU# HauboJsee 61aronpHsATHOrO
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Wcnonb3oBaTe METOABI TEOPHH MaccOBOrO oOCTyXKMBaHMS NpH BbIGOpE
OYEPEAHOCTH OOC/Iy)KHBAaHHA 3aKa34YMKOB, COCTaBJICHHH IpaMKOB IIOCTaBOK
TOBapOB ¥ pCIUCHHH AaHAJOTHYHBIX 3aad HAa OCHOBE H3YYeHHs
CKJIAABIBAONIENCS 3aKOHOMEPHOCTH pPa3BHUTHs pPHIHKA M MOTOKa 3as{BOK Ha
o0Cy)KHBaHHE

Hcnons30BaTe METOABI TCOPHH CBS3HM, IIO3BOJIAIOINHE CBOEBPEMEHHO
HOJIYYHTh CHTHAIBHYIO HHPOPMAIMIO O NPOLECCaX, BRIXOAAMHNX 3a IpPeICIb]
napaMeTpoB M MOBHIMIAIONMX 3¢(EeKTHBHOCT HCIONB30BAHHS MOTYYaEMBIX
HHGOPMALIMOHHBIX JaHHBIX HA OCHOBE MEXaHH3Ma B3aMMOCBA3eH CYyOBEKTOB
PBIHKA C KOHKPETHBIM PHIHKOM

Hcnonn30BaTs METOB TEOPHH BEPOSTHOCTEH B LENAX NPUHATASA MIPAaBHIILHBIX
pemeHuii myreM BeIOOpa M3  BO3MOXHBEIX  AeficTBuii  Hamboiee
IPEIIIOYTATEIBHOTO

Wcnonp30BaTh METOIBI CETEBOTO IUIAHHUPOBAaHHMS JUIA  PEryJIHpOBaHHs
IIOCJIEIOBATEIbHOCTH OTHENBHBIX BHIOB paboT B paMKax KOHKPETHOH
HIporpaMMEI

Hcrions30BaTh METOABI, OCHOBAHHBHIE Ha [ECIOBBIX HIPax, VI PEIICHHS
peanbHBIX MAapKETHHTOBBIX CHTyamMii IIyTeM MMHTHPOBaHMSA JCHCTBHIMA
pa3NUYHBIX CYOHEKTOB PHIHKA

Hcnonp3oBate MeTOAB!  (QYHKIHMOHANBHO-CTOMMOCTHOIO — aHalH3a Ul
KOMIUIEKCHOTO pelIeHHs 3a/ja4, CBA3aHHBIX C IIOBHIICHMEM KavecTBa
OPOAYKIIMH TPH OXHOBPEMEHHOH 3KOHOMHH MAaTepHAlbHBIX H TPYAOBBIX
pecypcoB opraHu3aliy

Hcnonb3oBath MCTOABL 3KOHOMHKO-CTAaTHCTHYCCKOI'O aHaJIn3a,
HCIIONB3YCMBIC IJIS1 KOMILJIEKCHOIO DCIICHHA 3aJad ITOMCKa paliHOHAJIBHBIX
pClIICHI/Iﬁ B obmactu COBCPHICHCTBOBAHHA TEXHOJIOTHH IIPOH3BOJACTBA
TPOAYKIIHH H obecrieueHuUs ee KOHKypeHTOCHOCO6HOCTH Ha PBIHKE

Hcnonp3oBath METOABI 3KOHOMHKO-MAT€MaTHYECKOIO MOICIAPOBaHHUS IJIA
OIMHCAHMUSA CHCTEMBI CBA3EH MCXKIAY COﬁBITI/ISIMI/I, JICHCTBAAMH WIH nmponcccaMu
C y4e€TOM (I)aKTOPOB BHEIHEH H BHYTpeHHCﬁ Cp€abl, OIICHKH NEPCHEKTHUBHI
pa3BHTH KOHKPETHOIO pBIHKA, ONPEACICHHSI CTPATErMd H TAKTHKH
MapKeTHHFOBOﬁ ACATCIIBHOCTH

Hcnonp30BaTh METOABI OKCHEPTHBIX OHEHOK JUIS BBIABJICHHMS CHIBHBIX H
cnabGBIX CTOPOH OpraHU3alyH, OLleHKH 5P (PEKTHBHOCTH

Hcnonb30BaTh KOPPESLIHOHHO-PErPECCHOHHEIN aHAIM3 IIPH MOIAETHPOBAHMH
U IMPOTHO3MPOBAaHHH CIPOCAa IOCPEACTBOM aBTOPETPECCHMOHHBIX MOIenei
CKOJIB3SIIETO CPETHETO, TPEHAOBBIX MOJECIIEH

Hcnonb3oBath KJIaCTCpHHﬁ aHaJIM3 TP AaHAJIM3C M CCTMEHTAallH PhIHKA

Hcnone30Bath HCKYCCTBCHHBIC HeﬁpOHHBIC CCTH JJL HarJsgHOH
BH3yaJIM3allil PBIHOYHBIX CEIMEHTOB H IIPOrHO3SHPOBAHHA  CJIOXKHBIX
HEIMHCHHBIX MapKCTHHI'OBBIX IPOLIECCOB

Hcnone30Barh  JUCIIEPCHOHHO-KOBAPHAIIMOHHBIM aHAIW3 IIpH IIPOBEPKE
9(()eKTHBHOCTH MAPKETHHTOBEIX MEPOIIPHSTHIH

Hcnons3oBaTh (akTOpPHBIH aHAMW3 M METOHA TJIABHEIX KOMIIOHCHT Kak
HHCTPYMEHT MO3UIIMOHMPOBAHHUS NPOAYKIMH MIIH OpraHA3al[H{ Ha PBIHKE

Hcnonb30oBaTe  JMCKPUMHHAHTHBIM — aHaIH3 W11 KIacCH(HKaLHK
noTpeOuTeNeH

Hcnons30BaTh COBMECTHBIM aHAIW3 M MHOTOMEpPHOE IMKAIHPOBAaHME IS
pa3paboTKK IMPOJTyKTa

IIpHMeHATh CleLUaIX3UpOBaHHOE IporpaMMHoe obecnedenme A cOopa,
xpageHdss B 00paboTku MHQOpMALMH B COOTBETCTBHH € pa3paGoTaHHOH
IporpaMMoll MapKETHHCOBOTO HCCIEJOBaHMS B 00JacTM NHINEBOH H
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nepepabaTHIBaiONIEH IPOMBINUICHHOCTH

Hcnoms3oBate aBTOMaTH3MPOBAaHHEIE CHCTEMBI  JIENONMPOM3BOACTBA B
COOTBETCTBHH C LENBIO MAPKETHHFOBOTO MCCIEXOBaHUA B 0OJAaCTH MUIIEBOMH
¥ nepepabaTsiBaronieil MpOMBINIIICHHOCTH

IIpuMeHATs METOABI M CPEACTBa 3amqMTHl MHGpopMaluu B mpomecce cbopa
HHbopManMd B COOTBETCTBHM ¢  pa3paboTaHHOH  Iporpammoin
MapKETHHIOBOI'O HCCIIeOBaHUA B 00JIacTH NMUIIEBOH M nepepabaTsBaromiei
HNPOMBIIIEHHOCTH

TIpUMEHSTH CPEACTBA H METOBI apXMBHPOBAHHS U KOMMPOBaHUA 6a3 JaHHBIX
B 00JIaCTH MHIIEBOH B NepepabaThBaoLIel NPOMBIIUICHHOCTH

Hcnonp3oBate METOOBI CTPYKTYPHPOBAaHHS JaHHBIX H (POPMHPOBAHHS
ONMCaHUA AAaHHBIX JJI1 UX pa3MelleHHs B 0a3ax AaHHBIX H MHOIOLEJIEBOIO,
MHOTOKPAaTHOTO HCIIONIb30BaHUA B 00AacTH NMHIIEBOH M mepepabaTsiBaroliei
MIPOMBIIIUIEHHOCTH

Hcnonp30BaTh COBPEMEHHBIE METOABI M TEXHOJIOTHHM ONepaTHBHOTro cOopa
MapKEeTHHIOBOM HMH(GOpMAalM{d B aBTOMATH3HPOBAaHHOM DPEXHME Ha OCHOBE
ABTOMATHYECKMX HMHTEPHET-CHCTEM YUETa, TEXHOJOTHH pacHmo3HaBaHUA
06pa30B, 6eCIIPOBOIHBIX CETEBBIX TEXHOJOTHH, TEXHONOTHI paJHoYacTOTHOM
HICHTH(QUKALNY, TEXHONOTHH JOCTaBKH MYJBTHMEAWHHBIX JaHHBIX,
TEXHOJIOTMii MOGHIIFHOTO MapKETHHTa

Hcnons3oBath COBPEMEHHBIC METOABI U TEXHOJIOTHH OIICPATHUBHOI'0 aHAIN3a
MapKeTHHFOBOﬁ an)opmamm B aBTOMaTH3HPOBAHHOM DEKHUME

®opMHEpPOBaTH MapKETHHTOBBIA HHPOpPMaUOHHEIH 610K B BHAC 6a3 JaHHBIX
Ha OCHOBE MPOBEIECHNUS NOJEBbIX H KaOMHETHBIX HCCIIC0OBaHHI

(DOpMPIPOBaTL 0aHK Mopeje HM METOOAMK [UId CHCTeMaTru3aluu |
CTaHIApTH3allMY HCXOAHBIX MAPKETHHIOBBIX TAHHBIX

BHeapsaTh nporpaMMHEIE CpeACTBA 00paOOTKH JaHHBIX, IKCIEPTHEIE CHCTEMBI
M CpEICTBa MOAACPKKH PEMICHUH, HHTETPHPOBAHHBIE CHCTEMBI YIIPABICHHS B
IEJIAX CTAaHAAPTH3AIMHU MPOLERXyp NPUHSTHS PEIIeHUH B 0061aCTH MapKETHHra

DOpMHPOBATh CHCTEMBI YIPABJIEHHS MAapKETHHIOBBIMHM 3HAHHMSAMH B IIEILIX
KOHCOJNH/AIMA MApKETHHTOBBHIX 3HaHHM M obecnedeHHs B3aMMOICHCTBMS
COTPYAHMKOB OpTaHH3allid Ha OCHOBE OPTraHH3alHOHHEIX IPOLIECCOB, TIPaBHII
H IIPOLEAYP YIPABIESHHS H KOHTPOJISA

HeobxoxnMble 3HaHHA

TexHonornu u cpeacTsa cbopa u 00pabOTKH MapKETMHIOBBIX JaHHBIX

THOBl ¥ BUBI UCTOYHUKOB HH(pOpMAIMU 11 NPOBEACHHS MapKETHHIOBBIX
HCCJICAI0OBAHMM TOBapHHIX PHIHKOB WM PBHIHKOB (aKTOpPOB MpPOM3BOJACTBA B
o0acTH MHUIEBOH U nepepabaThIBAIOIEH IPOMBIILICHHOCTH

CTpykTypa W OCHOBHBIE XapaKTEPHCTHKH TOBAapPHBIX PHIHKOB M PBIHKOB
daxTopoB mpomsBoAcTBa B o6jacTH MNMIIEBOX M nepepabaThiBaole
IPOMBIIUIEHHOCTH

MeToabl MapKETHHIOBOTO HCCNEIAOBAaHHA TOBapHBIX pBHIHKOB M PHIHKOB
(baxTOpoB NpPOM3BOACTBA B OONACTH MMIIEBOH H mNepepabaThIBaOLICH
NPOMBIIIIICHHOCTH

Tpeﬁona}mﬂ K 6e30nacuocm, Ka4eCTBY H IIPOCJICKABACMOCTH IIPOAYKTOB
NUTaHAA

OCHOBHBIE XapakTEPHCTHKH pPBIHKOB INPOAYKTOB IIMTaHHs, 3JIEMEHTHI
MaKpoOCpeAbl U MHKPOCDEAsI OPraHH3allMH MMHINEBOH M mepepabarbiBaromei
IPOMBINLIEHHOCTH

COCTaB, (lJyHKIIHI/I U BO3MOXHOCTH HCIIOJIB30BAHUA PIH(.bOpMaIIHOHHLIX )41
TEJICKOMMYHUKAIIHOHHBIX TEXHOJIOTI HHA IS aBTOMaTI/ISIprOBaHHOﬁ 06pa60'r1<n
HH(i)OpMaIIHH C HUCIIOJIb30BAaHHEM NCPCOHAIIBHBIX JJICKTPOHHO-
BEIYHCJIUTEIIFHEIX MAIIUH ¥ BBIYHCIHUTCIBHBIX CHCTCM
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Mertoas! u cpeactBa cbopa, 0OpaboTKH, XpaHEHUs, Nlepeiladyd ¥ HAKOILICHUS
HHpOpMALMH C HCHONB30BaHHEM 0a30BBIX CHCTEMHBIX IIPOrpaMMHBIX
HOPOJYKTOB U NaKETOB IPHKJIAIHBIX IIPOrpaMM

COBpeMeHHBIe TCXHOJIOTHH ABTOMATU3UPOBAHHOI'O NPOCKTHPOBAHUS
HH(bOpMaHHOHHO-aHaJIHTH‘-IeCKHX CHCTEM

Meroast u mnpudeMsl obecnedeHHs HHGOPManHOHHOM 6€30macHOCTH B
nporecce NpOeKTHPOBaHUS, Pa3paboTKH M SKCILTyaTalMHd HHPOPMALHOHHO-
AHAJIMTHIECKUX CHCTEM

Knaccmbnxaunﬂ MApKCTHHIOBBIX HCCIIeOBaHUM 110 HA3HAYEHMIO, [0 CXeMe
OpraHusanyy, 10 METOAaM IIPOBCACHHS

DTansl KOMILIEKCHOTO MapKCTHHIOBOI'O HCCIICOOBAHUSL

Metoapt IIPOBCIACHUSA MAapKCTHHIOBBIX HCCIETOBaHHIM

CTaTHCTHYECKHE METObI 06pabOTKH MapKEeTHHIOBON MH(pOpMaLHH

MHoromepabie  MeToabl 00paboTku mHpopManu# g OOOCHOBaHHMS
MapKCTHHIOBBIX  pEIMIEHHH Ha OCHOBE aHalM3a MHOTOYHCIIEHHEBIX
B3aHMOCBSI3aHHBIX IEPEMEHHBIX

PerpecCHOHHBIE H  KODPEIANHOHHBIE METOABI, HCIONB3YEMEBIC LA
YCTaHOBJIEHHS B3aHUMOCBSI3€H MEXIY IpyNniaMy EpEMEHHBIX, CTATHCTHYIECKH
ONKCHIBAIONTHUX MAPKETHHIOBYIO IEATEILHOCTD

UmMuTaniMoHHBIE METOABl I ONMHCAaHHUS NEPEMCHHBIX, HC NOIJAOIIUXCI
OIPEACIICHHIO C IIOMOMIBIO AHAIIMTHICCKHX MCTOZIOB

MeToasl CTaTHCTHYECKOH TEOpHHM NPUHATHS pPENICHHH (TEOpHs HIp, Teopus
MaccoBoro OOCIYy)XHBaHHA, CTOXaCTHUYECKOe IPOrpaMMHpPOBaHME) IS
CTOXaCTHYECKOTO ONMCAaHMS pEaKIuH M[OTpeOMTeNeH Ha H3IMCHCHHE
PBIHOYHOM CHTYallHH

JleTepMHHMPOBAaHHEIE METOABI HMCCIENOBAHUS omlepanuid (JMHEHHOe |
HeJIHHeHHOe MPOTPaMMHUPOBaHME) /I TOWCKAa ONTHMAIBHBIX PEHICHHH B
YCJIOBHSIX OOJIBIIOrO YMCIia B3aHMOCBSI3aHHEIX IIEPEMEHHBIX

TuOpuanbie  MeTONs! JUIA  OOBEAMHEHMS  JCTEPMHHHPOBAHHBIX M
BEPOATHOCTHBIX  XapaKTCPUCTUK  (AMHAMHYECKOE MW  IBPHUCTHYECKOE
MPOrpaMMHpOBaHHE)

Maremarugeckoe MOJCJIHAPOBAaHAEC MHOIOpPasMEPHBIX  PpacCHpCACIICHHBIX
JUHAMHYCCKNX CHCTCM

Meron nporpaMMHO-LIEJIEBOTO IUIAHUPOBAHHS

TexHONIOruH U cpelcTBa coopa U 06pabOTKM MapKETHHIOBBIX JAHHEIX

Meroasl HCIONB30BaHMs MPHKIAAHBIX O(QHUCHBEIX IporpaMm s cbopa H
00paboTKH MapKeTHHroBod HHGOPMAIMH M BBHIIOJHEHHMS CTATHCTHICCKHX
pacyeToB

HpHHIIHHH CHUCTCMHOIO aHaJIn3a

ITokazarenu, XapaKTEPUIYIOMHC HaICXKHOCThb Hu AOCTOBCPHOCTDH
MapKe’I'PIHFOBOﬁ I/IH(l)OpMaI.IHH, MCTO/IUKH HX OIICHKH

HPOIICCC KOOUPOBaHHUA JaHHBIX

Metoasl omepaTHBHOro cOopa, o0paboTku M aHanmm3a HHpopMaUUM H
NOANEPXKKH  IPHHATHS  YNPaBJICHYCCKMX  PCIICHHH  HAa  OCHOBE
CTATHCTHYECKOrO aHalu3a JaHHBIX, CHCTEMHOIO aHal{3a, JHHEHHOro
IpOrpaMMHPOBAHMS, TEOPHH MAacCOBOTO OOCIIYyXMBaHHs, KOPpPEILHOHHO-
PErPECCHOHHOr0, KJIACTEPHOTO H JAHCIEPCHOHHO-KOBAPUALMOHHOIO aHalM3a,
HCKYCCTBEHHBIX HEHPOHHBIX CETEH H HCKYCCTBEHHOI'O HHTEILICKTa

Crnenp¢uKa AesTENPHOCTH OpraHH3alMH MHINEBOH H mepepabarhiBaromei
MPOMBINIIEHHOCTH

CrnenuduKa pHIHKOB TPOAYKTOB NHTAHHSA, JJICMEHTH MaKpOCpeasl W
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MHKpPOCpEIBI OpraHH3aluH 112001 2:0)7 7§ nepepabaTrIBalonIei
HIPOMBIIUICHHOCTH

CocraB, QyHKIMH M BO3MOXHOCTH HCIONB30BaHHSA HHGOPMANHOHHBIX H
TeJIEKOMMYHMKAI[MOHHBIX TEXHOJIOTHIA I aBTOMAaTH3MPOBaHHOH 0OpaboTku
MHPOPMallMH € HCHOJB30BAHHEM  IEPCOHAIBHBIX  DJIEKTPOHHO-
BBIYACIIMTENILHBIX MAIMH ¥ BEIYMCIIHTEIBHBIX CHCTEM

Mertoas u cpeactBa c6opa, 06paboTkH, XpaHeHHs, Nepeady M HAKOIUICHUS
UHPOpPMAIIMH C HCIONb30BaHHEM 0a30BEIX CHCTEMHBIX IPOrPaMMHBIX
IPOXYKTOB Y NTAKETOB IPHKJIATHBIX IPOrpaMM

COBpeMCHHBIC TCXHOJIOT'HH ABTOMATH3HUPOBAHHOI'O IPOCKTHPOBAHHUA
I/IH(i)OpMaIIHOHHO-aHaJIHTH‘IeCKHX CHCTEM

Meroasl u mnpueMsl obecmedenuss HHpopManMoHHOH G6e30MacHOCTH B
Ipollecce MPOSKTUPOBAHMS, Pa3paboOTKH M SKCIUTyaTalli¥ MH(OpMalMOHHO-
AHAJIMTHYECKUX CHCTEM

Knaccmbnxannﬂ MapKETHHTOBBIX HCCJICA0BAaHUM MO HA3HAYCHHUIO, IO CXEME
OpraHH3anunu, 110 METoAaM IPOBECACHUA

JTalbl KOMILIEKCHOTO MapKCTHHIOBOI'0O HCCICAOBAHUS

Metoas! IIPOBCACHHUST MAapKETHHIOBBIX HCCHCZIOBaHIrIﬁ, BKJIIOYasl OHJIaiH-
coobuiecTBa, MOOHJIbHEIE OIIPOCEH], aHAJIN3 COLHAJIBHBIX ceTei, aHaJIu3 TeKCTa,
aHaM3 OOJIBIINX NAHHBIX

CraTHCTHYECKHE METOAB 06pabOTKH MapKETHHIOBOH HHpOpMaIUH

MmuoroMepHbsle MeToisl 00paboTku MHGbOpMaiMu, BKMOYas (akTOpHEIA H
KIaCTEPHBIA aHANM3bl, 118 OOOCHOBaHHS MAapKeTHHIOBHIX peICHHH Ha
OCHOBE aHaJIN3a MHOTOYHCIICHHBIX B3aHMOCBSI3aHHBIX TEPEMEHHBIX

PCI‘peCCPIOHHBIC H  KOppCIHMIHOHHLBIE  METOMBI, HCHOJIB3yCMBIE LA
YCTAaHOBJICHHU B3aHMOCBS3CH MCXY IrpynnamMHy IEPEMEHHBIX, CTATHCTHYCCKU
OIIUCHIBAIOINX MAPKCTHHI'OBYIO ACATCIIBHOCTD

WMurtanuonHsie METOABI JJIA OIMMCAHHUS INCPEMEHHLIX, HE NOAJAOMIUXCSI
ONpPEACHCHHUIO ¢ MOMOIIBIO aHATNTHYCCKHX METOJIOB

Jpyrue XapakTepHCTHKH

3.3.2. TpynoBas pyHknus
HndopMaimoHHO-aHATUTHYECKOE
obecneuenrne GOpMUPOBaHHS
MapKETHHIOBOM CTPATErHMHM OpraHU3alliH v
pOBeHb
Ha OCHOBE MOHMTOPHHTIA, aHAJIM3a H
HanmeHoBaHHe P i Kox | C/02.7 (noxyposeHsb) 7
NPOTHO3UPOBAHMs TOBAPHBIX PEIHKOB H KBATH(bHKALHR
PHIHKOB (aKTOPOB IIPOU3BOJICTBA B
o0JacTi MIIEeBOH U epepabaTeIBalOmMEH
IIPOMBIIIVICHHOCTH
)’} 3aMMCTBOBAHO M3
IIpoucxoxaeHHe TPYAOBO Opurmman X
GyHKUMH OpMIHHaJIa
Kon PerucrpauoHHBIA
OpMrHHana HOMep
MpOo¢ECCHOHABEHOTO
CTaHjapTa
Tpynossie aeficTBHA dopmMHpOBaHKME LENe M IUIAHOB OPraHH3allMM Ha PHIHKAaX IPOAYKLHH H

TEXHOJIOTHM @HMIIEBOM ¥ mnepepadaThIBalOmEed MNPOMBIIUIEHHOCTH IIO
TOpH30HTYy  IUIAHUpOBaHHMA  (KPaTKOCPOYHBIE,  CPEIHECPOYHBIE  H
JONTOCPOYHEIE) H MO CTENEHH YYacTHi B  PpBIHKaX (pacHIMpeHHUs
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CYIMIECTBYIOIIUX PHIHKOB, IPOHHKHOBEHHS HA HOBbIC PHIHKH, IOMIEPIKAHUA
cTabMIBHOTO YPOBHS Ha PHIHKE)

OpraHu3zanus MpoBEJCHUS KOMIUIEKCHBIX MapKETHHIOBBIX HMCCIIEIOBAHHUN Ha
TOBapHEIX PHIHKAX M PHIHKAX (pakTOpOB NMPOM3BOACTBA B 0OJIACTH NHINEBOH U
nepepabaThiBaolell  [POMBIIUIEHHOCTH Ha  OCHOBE  JKCIUIyaTalUH
MapKeTHHIOBOW HH(GOPMAHOHHONH CHCTEMBI

Opl" aHU3alus IIPOBCACHUA OMEPATHUBHOIO CHCTCMHOI'O aHallM3a CTPYKTYPBI
PHIHKOB M TIIPOTHO3HPOBAHHE Pa3sBUTUS PBIHKOB C IEIBI0 ONCHKH
KOHKypeHTOCHOCO6HOCTH U NOTCHIHA/Ia Pa3sBATHUA OpraHU3allil H €€

OPOAYKIHA

Pa3paGoTka W BHEJpPCHHE WHHOBALIMOHHBIX TEXHOJOTHH B MapKETHHIOBOM
JIeITENHHOCTH OPTraHU3aluy ¥ OneHKa 3¢ ¢EeKTHBHOCTH HHHOBALUHA C y4eTOM
pa3BHTHs NIH(POBHIX TEXHOJIOTHH

IToaroroBka HHGOPMAIMOHHO-aHAMMTHYECKNX MAaTEpHANOB AJA MOIICPKKU
NpPUHSATHS YOpaBlIeHYECKHX pemeHudi mo (GOpMHMPOBaHHIO TEKylleH M
[EPCIEKTHBHOM MONHTHKH OpraHM3andud B OONacTH INHINEBOH H
nepepabaTrIBaroNIeH NPOMBINLIEHHOCTH

Heo6xoauMele yMEeHHSA

PaspabGaThiBaTh M OOecmeduBaTh peaM3alldIo KOPHOPATUBHOM CTpaTeruw,
OpOrpaMMEl OPraHM3allUOHHOTO Pa3BUTHS U HM3MCHEHHH B MapKETHHIOBOM
JESTENIHOCTH

BHSBIATE CHMOTOMBI JUIS ONpPEIENICHHS IeNieit U 3aJa4 MapKETHHIOBOIO
HCCJIE0BaHMs B 00JIaCTH MAMEBOM U nepepabaThiBaioniel MPOMBIIIJIEHHOCTH

Boiseisate crnienuduueckue THNBI HHGOpPMAIWH, IOJIE3HOH NpH pEINCHUH
npo0iieM YyIpaBjieHHs OpraHM3aluell NMIIEBOH M mepepabaTeiBaollel
[POMBINUIEHHOCTH, ISl ONPEAENCHHAs IieTIel MapKETHHIOBOIO HCCIIEIOBAHMSI

HUcnonp30BaTh KOJMIECTBEHHBIE M Ka4eCTBEHHBIE METOIBI I MPOBEJCHUs
OpPUKJIAMHEIX KMCCIENOBaHMHA M YNpaBleHHss OM3HeC-IpoleccaMu ¢
HOCJEAYIOMEN MOATOTOBKON aHAMHTHIECKUX MAaTEpPHAJIOB IO pe3ylbTaTaM MX
NpHMEHEHHS

llonmp30Barbcst METOMAMH SKOHOMHYECKOIO H CTPaTEru4e€CKOro aHajinu3a
NIOBEACHH SKOHOMHYCCKHX arCcHTOB H PEIHKOB B 1100 IbHOM cpenc

Bpmonnsate CTpaTernqecmﬁ aHaJIn3, paBpa6aTBIBaTB A OCYHECCTBIIATH
CTPaATErui0 opraHu3anuy 1o obecreyeHHI0 KOHKypeHTOCHOCO6HOCTPI

OdopMiIsSTh JOKYMEHTAJBHO PpEIICHHS B YIpPaBJIeHHH ONEPALIHOHHOM
(IpOM3BOJCTBEHHOH) [JEATENBHOCTBIO  OpraHM3alldd IIpH  BHEAPCHUU
TEXHOJIOTHYECKHX, IPOJYKTOBEIX HMHHOBAIlMii HJIM OpraHH3allHOHHBIX
H3MEHEHHUH

ITpoH3BOAUTE OLEHKY BO3JCHCTBHS MAaKPOSKOHOMHYECKOH Cpelsl Ha
GyHKUMOHHpOBaHME OpraHM3allid Ha OCHOBE aHAlM3a PpHHOYHBIX H
crienu(pHUIECKUX PHCKOB, MOBEACHHUS NOTpeOHTEe SKOHOMHYECKHUX O1ar

Hcnosnp3oBate TeXHOJNOrHH (OPMHpPOBaHHA CIOpOCa HAa OCHOBE 3HAHHA
S5KOHOMHYECKHX OCHOB IIOBEJCHWS OpraHW3aluMii, CTPYKTYp PBIHKOB H
KOHKYPEHTHOM cpeJibl OTpacH

BHINONHATL KOJIMYECTBEHHBI M KayeCTBEHHBIH aHanmu3 HMHpOpMaluM IpH
OPHHATAH  YNPaBJICHYECKMX PEHMICHHH, IIOCTPOCHHH 3KOHOMHYECKHX,
¢HHAHCOBEIX ¥ OpPraHM3aHOHHO-YNPAaBJICHYECKHX MOJENCHd IyTeM HX
ajanTanyy K KOHKPETHBIM 3a/1a4aM YIIpaBJICHUs

IIpou3BoquTL ONEpPAaTHBHENA aHaMH3 HMHGOpManuu O (YHKUHOHHPOBAHHH
CHCTEMBI BHYTPEHHETO JOKYMEHTOO00pOTa OpraHM3alliy

Bectu 6a3p1 JAHHBIX II0 pa3IMYHBIM IMOKA3aTe/sIM B LICILIX PIH(bOpMaIIPIOHHOI'O
obecriedeHust Y4aCTHHKOB OpraHH3aIlMOHHBIX ITIPOCKTOB

Hcnonb3oBaTh CHCTEMBI c6opa nmbopmaunn JUIs1 Opraiu3alii, NOANCPXKKA U
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pacIIMpEeHHs BHENIHUX CBsi3el B 0OMeHa OIBITOM IIPH pealn3aliii MPOEKTOB,
HANpPaBJICHHBIX Ha pa3BUTHE OPraHU3aIuu

[IpoBOAMTE MOAEIMPOBAHHE M PEOpraHU3alMi0 OW3HEC-POLECCOB B
IPaKTHIECKON JAEATEHHOCTH OPraHu3alliy

IIpou3BOMATE aHANMH3 PHIHOYHBIX M CHENU(PUIECKHX PHCKOB JUI IPHUHATHA
yNpaBJICHYECKHX pelIeHHi, B TOM YHCIEe NpH INPHHATHM peImeHHuit 06
HHBECTHPOBAaHHH H (PHHAHCHPOBAHUH

BHIIOMHATH OIIEHKY SKOHOMHYECKHX M COIUANBHBIX YCIOBHH OCYIIECTBICHUSA
NpeANpUHUMATENBCKON JEATENHHOCTH Ui (OPMHPOBAaHHS HOBHIX OHM3HEC-
MoOJIeJiel C Y9eTOM HOBBIX PHIHOYHBIX BO3MOXHOCTEH

OcymecTBinaTh OW3HEC-IUIAHMPOBAaHHE CO3JAHUA M pa3sBHTHS HOBBIX
opraHu3anuii (HanpasleHHH AEATCILHOCTH, IIPOAYKTOB)

OCYI]ICCTBJISITL KOOpAHUHALHIO HpCI[HpKHHMaTeHBCKOﬁ ACATECIIBHOCTH B LICJIAX
obecneueHus COrj1aCOBaHHOCTH BBIITOJTHCHHUA Ou3Hec-IIaHa BCCMH
Y4aCcTHHKaMH

ITosnb30BaThCA TEXHONOTMSIMH M METOJaMHM OpraHH3aldH M IPOBEICHHSA
Ka4eCTBEHHBIX M KOJMYCCTBEHHBIX MAapKETHHIOBBIX HCCIENOBAaHUN H
MOJIrOTOBKH AaHAJIMTHYECKHX OTYETOB O COCTOSHHH M AMHAMHUKH Pa3BUTHs
OTpacJIeBBIX PHIHKOB

IMons30BaThC TEXHOJOTHSIMH CETMEHTHPOBAHHS PBHIHKA, MO3HIIHOHUPOBAHUS
NPOJyKTOB M OPraHM3alMi ¢ OIEHKOH KOHKYPEHTOCIIOCOOHOCTH NMPOIYKTOB U
KOHKYPEHTOB B MAPKETHHIOBOM IUIaHHPOBAHHU

OnpenensTb OPHOPHTETHl  MAapo4yHOH  CTpaTeTMH  OpraHU3allid  C
HCTIOJIF30BAHHEM TEXHOJIOTHH YNIpaBJIE€HNS MApOYHBIMU PONYKTaMH

BBINOIHATE OLIEHKY 3aTpaT Ha peajM3allii0 MapKCTHHIOBBIX PEIIEHMH M HX
s¢dexTHBHOCTH

HMcnons30BaTh TEXHOJNOTHH MapKeTHHra HHHOBalMH B IEIAX pa3paboTky,
NO3HIMOHAPOBAHHUS U 3aIyCKa HOBBIX IPOAYKTOB Ha PBIHOK

IMonb3oBaTbCs METOJAMM pacdyeTa M IPOTHO3HPOBAHHS IEH, CKHJOK,
Han0aBOK U OOOCHOBaHMS IIEHOBBIX CTpaTerdil OpraHM3alMH, OpraHMU3alu{
CHCTEMHI COBITA M TOBAaPOJBIKECHHS, IUIAHUPOBAHHS ONTOBBIX M PO3HHYHBIX
OpOaax

Hcnone30BaTh TEXHOJIOTHH HHTCTPUPOBAHUA CPEACTB IIPOABMKCHHSA B
KOMIDICKC MapKCTHHIOBBIX KOMM}’HHK&III/Iﬁ Oprafu3anyv, IUITaHUPpOBaHHS H
OILICHKH pE3YyIbTaTOB pPEKIAaMbi, CTUMYJIHPOBAHHS IMPOJAaX, IIPAMOIo
MapKCTHHIa, NePCOHAIBHBIX IIPOJAK

,HOJIB3OBaTI>C)I METOAAMH MOHCKa HOBBIX IIPDHBJICKATCIIBHBIX PBIHKOB H

MpPOAYKTOB B LeNsIX (POPMHpPOBaHMS MAapKETHHIOBBIX CTPATETHH pPa3BUTHSA
OpraHM3alliy ¥ pealu3alid MapKEeTHHIOBBIX IIPOEKTOB

Hcnosnp30BaTh NPHKJIAAHBIC MAapKETHHIOBBIC TEXHOJIOTHH B IIPOICCCE
peaIn3aii MapKCTUHI'OBBIX IIPOCKTOB

Hcnonp3oBaTh  MHCTPYMEHTHl  HHTEPHET-MapkeTHHra M LEdpoBoro
MapKeTHHTa

BBINONHATS NMOMCK, aHAMM3 H OIEHKY WH(popMamuM AN HOATOTOBKH H
NPHHATHS YIPaBJIeHYECKUX PEIIeHH B 00/1aCTH MapKETHHIa OpraHU3aluu

Tpon3BoauTs aHamM3 3pHEKTHBHOCTH CYINECTBYIOMEH CHCTEMBbI MAPKETHHTA,
pa3paboTKy M 060CHOBaHHE MPEIJIOKEHHH I10 €€ COBEPUICHCTBOBAHHIO

BrmonHATh aHaJIN3 ¥ MOAECIHPOBaHUE IPOLIECCOB INIAHHPOBAHUS MapKeTUHIa

[Tpom3Boauts OUEHKY 3((HEKTHBHOCTH MAPKETHHIOBEIX MPOEKTOB C Y4ETOM
(axTopa HEONpPEAEICHHOCTH

HpPIMCHSlTL COBPEMEHHBIE IIOAXOABl M MCTOABl MAapKETHHra B YCIOBHAX
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H3MEHAIOMEHCs BHEIHEH cpeabl B COOTBETCTBHH C BHYTPCHHUMHU pECypCaMH
H [CJIAMHA OpraHn3aiiu

BBIIOJHATE aHAMH3 TEKYIIeH MapKETHHIOBOM CTPaTerHy M TAKTHKH C YYETOM
crienHpuIecKuX 0coOEHHOCTEN CpeJibl, IeNelt M pecypcoB OpraHu3aliuu

Hcnons3oBats MeToabl paboOTHl ¢ OONBIIMMH MaccMBamu uH(opManuwu,
MOJIENIMPOBaHMsl M IPOTHO3HPOBAHUS

Hcnonp30BaTh MEXaHH3MbI H HHCTPYMEHTHI COLMANIBHEIX ceTel, MOOMIIBHOTO
M HWHTEpPHET-MapKeTHHTa B IIpoliecCe IPOBEJEHHMS MAapKETHHIOBBIX
HCcCNeAOBaHH M

Hcnonp30BaTh COBPEMEHHBIE TEXHOJIOTHH cOopa mHbopMaruu, o6paboTku 1
MHTEPIPETANAN OTYJEHHBIX KCICPUMEHTAIBHBIX H SMIIMPHYECKHX JAaHHBIX

Hcnonn3oBaTh MeTOABI aHAM3a M CHHTE3a MOJeENel YHOpaesJICHYCCKUX H
TEXHOJIOTHYECKHX IIPOIICCCOB HAa OCHOBE TEXHOJIOTHH KOMIIBIOTEPHOTO
MOJCITHPOBAHHUS H 06’BCKTHO-0pI/I€HTPIp0BaHHBIX IIPpOrpaMMHEIX CPEACTB

Hcnons30BaTe COBPEMEHHBIE TEXHOJNOTHH cbopa, XpaHeHHs, oOpaboTku U
olleHKH HHpopManuu, HeoOXOAMMOM IS OpraHM3alMd KOMMEPUYECKOH,
MapKETHHIOBOH, PEKJIaMHOI, JIOTHCTHYECKOM, TOBapOBeAYECKOH
poeCCHOHATIBHOM  JEATEIbHOCTH, YIPABIEHHS 3STOH JIEATENBHOCTEIO,
TIPOBEICHHUS] MEXAYHAPOIHOI0 MapKETHHIa

Heob0xoauMmsie 3HaHUS

Buasl OpoAyKIMH H TEXHOJOTHH HMPOH3BOJACTBA M NepepabOTKU MPOXYKLIMH
pacTeHHEBOACTBA, XXMBOTHOBOZACTBA H PHIGHOTO X03HCTBa

Buapr 1 TEXHOJIOTHH MPOM3BOACTBA HMPOAYKTOB IIUTAHHS H3 PAaCTHUTEILHOTO
ChIPES B OpraHu3anusax IHINEBOH U nepepaGaTHBalomeifl IIPOMBIIIJIEHHOCTH

Bu/iEI M TEXHOIOTHH MPOKU3BOICTBA MPOIYKTOB MUTAHUS U3 )KHBOTHOTO CBIPBS
B OpraHM3alisIX NHUIIEBOH U nepepadaThIBaroIIEH IPOMBIILICHHOCTH

Buasl # TEXHOJOrMH NMPOW3BOACTBA OMOTEXHOJOIMYECKOH NPOXYKIHUH I
OpraHp3anuil NUIEBOH ¥ epepabaThiBaloIel MPOMBIIIJIEHHOCTH

BHI[LI H TCEXHOJIOTHH MNPOM3BOACTBA HNPOAYKIUH 06IIICCTBCHH01"0 IMTHTaAHUSA
MacCOBOI'0 H3roTOBJICHHA H CHCIHAJIM3HPOBAHHEIX IMTHLIICBLIX IIPOAYKTOB

Hanpasnenus MeEXaHu3alHH, aBTOMAaTHU3alMNY, poboTHu3anun U
HHpOpMATH3alMH TEXHOJNIOTHYECKHX H OH3HEC-TIPOLIECCOB OpraHM3alui
MHUIIEBOH M nepepabaThIBalOMICH NPOMBIIIICHHOCTH

Metoasl obecredeHHs 0€30IaCHOCTH, KadecTBa M IIPOCIE)KHBACMOCTH
MHIEBOA NPOAYKUHM IO BCeH NPOMU3BOACTBEHHOM IENM IIPOM3BOJACTBA
KOPMOB, CBIpbsi, mNoaydabpukaTtoB, TroTOBOH NPOAYKIMH, XpaHEHH,
TPAaHCHOPTHPOBKH M pealu3allid MPOAYKTOB IHTaHHS B OpraHMU3alUsaX
PO3HHYHOH TOProBJIH

TpeGoBanust k Ge30macHOCTH, Ka4eCTBY M IIPOCIEKMBAEMOCTH IIPOIYKTOB
TIMTaHHUA

OcHOBHEIE XapaKTCpUCTUKHA DPBIHKOB IIPOAYKTOB IHTaHHA, 3JICMCHTHI
MakKpocpeasl H MHKPOCPCABI OpraHHU3anuu MUILIECBON H nepepa6aTmBa}omeﬁ
IPOMBIILIIEHHOCTH

MeTtoabl pa3paGoOTKH MapKeTHHTOBOM CTpaTeru, BKmodYas (GopMalbHBE, B
TOM YHCJIE MaTpPHUYHBIE, OCHOBAaHHBIE HA MAaTEMAaTH4YeCKOM aHalu3e, H
He(opMaJIbHEIE, OCHOBAHHBIE HA TBOPYECKOM, HHTYHTHBHOM MIOAXO/IE

MeToJ1 IPOrpaMMHO-IIE/IEBOTO TUIAHUPOBAHUA MAapKETHHTOBOM J€SATEIBHOCTH
OpraHM3alun

MeTozsl pa3paGoTKH CTpaTeruii B YCJIOBUSX PAacTYIIEro PhIHKA, OTPaXKaromue
PACcXOXKACHHUE MEX/Y PeabHBIM M IUIAHUPYEMBIM Pa3BUTHEM OpraHU3aINK

Mogens YCTaHOBJIEHHS CBS3€H MEXIy PEHTaOCIbHOCTBIO OpraHH3aluM U
JOJei PEIHKA B YCIIOBHSIX MEJIEHHO PacTYIUX PHIHKOB
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TexHonoruu u cpeacTea cbopa 1 06paboTKM MapKETHHTOBBIX JAHHEBIX

MeTtoap! HCIOJB30BaHMs NPUKIAAHBIX OQHCHBIX IporpaMm [uisi cbopa H
00paboTKH MapKeTHHroBOH WH(GOpPMAalMH H BHIIOIHEHHS CTATHCTHYECKHMX
pac4eToB

ITpuHIMOEI CHCTEMHOI'O aHAIM3a

IMokasaTtenu,  XapaKTepU3yIOIIHE  HAJEXHOCTH M JIOCTOBEPHOCTB
MapKETHHIOBOM WH()OPMAL¥H, METOJHUKH HX OLCHKH

HpOI.ICCC KOOUPOBAHUS JaHHBIX

Mertoan onepatuBHOro cGopa, o6paGoTKM M aHanM3a HHGOpPMANUH H
TMONEPXKKH  NPHHATAS  YOpPaBJICHYECKHMX  pCHIEHMA  Ha  OCHOBE
CTAaTHCTMYECKOrO aHajiW3a JaHHBIX, CHCTEMHOTO aHalu3a, JHMHEHHOIO
[IPOrpaMMHpPOBAHUS, TEOPHH MAacCOBOTO OOCIYy)XXMBaHHs, KOPpEIANHOHHO-
PerpecCHOHHOr0, KIIAaCTEPHOTO M AUCIEPCHOHHO-KOBapHAHOHHOIO aHANIN3a,
HCKYCCTBEHHBIX HEHPOHHEIX CeTeH M HCKYCCTBEHHOTO HHTEIUICKTa

Cnenuduka IeSTESIHHOCTH OpraHM3allMM IHINEBOH M mepepabaThiBaroIei
MIPOMBIIILIEHHOCTH

Cneunduka pBIHKOB IPOAYKTOB NHTAaHHA, OJIEMEHTHl MaKpOCPEABl H
MHKpPOCPEBI OpraHu3aIuy 112111 (:10) 7 u nepepabaTbiBaromeit
NPOMBIIIJIEHHOCTH

CocTaB, QYHKUMHM M BO3MOXHOCTH HCIIONb30BaHHS HH(POPMalMOHHEIX H
TeJIEKOMMYHHKALMOHHBIX TEXHOJOTHI Ui aBTOMaTH3HPOBAHHOH 00paboTku
uHpOpMAlME  C  HCHOJNB30BAaHHEM  IIEPCOHANBHBIX  JJIEKTPOHHO-
BEMHCIIMTENHHBIX MAIIHH ¥ BEMHUCIIMTENBHBIX CHCTEM

Meronas # cpeactBa cbopa, 06paboTkH, XpaHEHUs, NTepeJadyd H HAKOIUICHHs
AHQOpMAlMK C HCIONB30BaHWEM 0a30BEIX CHCTEMHBIX IIPOrPaMMHEIX
IPOAYKTOB U MAKETOB IPHKJIATHBIX IPOrpaMM

COBPCMCHHBIC TEXHOJIOTHH aBTOMATH3UPOBAHHOI'O MIPOCKTHPOBAHUS
nn@opmaunonﬂo-anannmqecmx CHCTEM

Meronsl u mpueMbl ofecnedeHHss HHGOpMAIHOHHOHW O€30IIaCHOCTH B
Tporecce MpOeKTHPOBAaHUA, Pa3paGoTKH M SKCILTyaTalMH HH(OPMaIUMOHHO-
QHAJIMTHYECKUX CHCTEM

Knaccmimxannﬂ MapKCTHHIOBBIX HCCJICIOBAHHH 110 HA3HAYECHHIO, IO CXEME
OpraHM3aiyy, 1o METo/IaM IIPOBECACHH

OTansl KOMINIEKCHOTO MapKCTHHI'OBOI'O HCCJIICIOBAHHUS

MeToasl mpoBeAeHHsS MapKEeTHHIOBBIX MCCIIEJOBaHMH, BKIIOYas OHJIAMH-
coobmecTBa, MOOHJIBHBIE OIPOCH], aHAJIA3 COLMAIBHBIX CETEH, aHAIN3 TEKCTA,
aHayM3 OONBIINX JAHHBIX

CTaTHCTHYECKHE METOABI 00pabOTKH MapKeTHHTOBOH HHpOpMaIHH

MHoromepHbsle MeToasl 00paboTku MHGOpMaimu, BKIOYas (akTOPHBIA U
KIaCTEPHBIA aHaIN3bl, UIA OOOCHOBaHHS MapKETHHIOBHIX pEINCHUI Ha
OCHOBE aHaJIM3a MHOTOUYMCJICHHBIX B3aMMOCBS3aHHBIX IIEPEMEHHBIX

PerpecCHOHHBIE M  KOPPENALHOHHBIE METONBI, HCHONb3yeMBIE  JUIS
YCTaHOBJIEHHUs B3aUMOCBs3eif MeX/Iy IpyNIaMH IIEPEMEHHBIX, CTATUCTUYECKH
OIMCHIBAIOINMX MaPKETHHIOBYIO JAESTEIbHOCTD

WmMmuTanimoHHBIE METOABI LI ONHCAHHS IIEPEMEHHBIX, HE MNOMAAAIOIIUXCSA
ONpeAEeIeHNIO C TOMOIIBIO AHATUTHYCCKUX METOMIOB

MeToBl CTATHCTHYECKOM TEOpHM NPUHATHS PEIUeHUH (TeopHs MIp, TEOpHS
MacCOBOr0 OOCIYXHBaHHS, CTOXaCTHYeCKOE IPOrPAMMHPOBAHME) UL
CTOXaCTHMYECKOrO OINHMCAHHS peakuuW [oTpeOuTenci Ha HW3MEHEHHe
PHIHOYHOM CUTYallUH

JleTepMUHHPOBAaHHBIE METOHBI HMCCIICAOBAHHUS onepaiuii (JIMHEHHOE H
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HeJIMHEHOe MpOrpaMMHPOBAHME) U1 NOMCKAa ONTHUMAIBHBIX DPEIICHHH B
yCJIOBHAX OOJIBILOTO YHCIa B3aHMOCBS3aHHBIX IEPEMEHHBIX

I'uObpuanbie Metonsl ANd  OOBEOWHEHMS  JACTEPMHHHMPOBAHHEIX  H
BEPOSTHOCTHHIX  XapaKTEPUCTHK  (IMHAMHYECKOE K  JBPHCTHYECKOE
IIPOrpaMMHPOBaHHE)

MaTtemaTH4ecKoe MOJIETTHPOBAaHHE

MeToz nporpaMMHO-LEJIEBOTO IIAHUPOBAHHS

JIpyrue XxapakTepHCTHKH | -

IV. CBeaenust 06 opranu3zanusx — pa3paéor4ukax npoecCHOHaJIBLHOIO CTAHAApPTA

4.1. OTBeTCTBEeHHAS OPraHH3aNHA-pa3padoTynk

Coro3 paboronareneil «OGmepoccHiickoe arpolpoMBIIIIEHHOE 00beAuHEHNE paboToxareei
«ArponpoMbInuIeHHSIH coro3 Poccuny», ropox Mocksa
ITepBEIit 3aMeCTHTEND NpeACEAaTENs Babypun Anexcannp MBanoBuu

| 4.2. HaumeHoBaHHN OpraHu3anui-paspadoTankos

[y

Coser 110 npodeCCHOHAILHBIM KBATH(HKAIHIM arpoIpOMBIIIIEHHOr0 KoMILlekca, ropoa Mocksa
®I'BOY BO «MOCKOBCKHIA rOCYIapCTBEHHbIN YHHBEPCHTET NHINEBHIX IPOU3BOACTBY, ropoa Mocksa
®PI'BY «BcepoccHiicKHii HayIHO-HCCIIEN0OBATENbCKHI HHCTUTYT TpyAa» MHHHCTEpCTBA TPyAa H
conuansHo# 3amuThl Poccuiickoit ®eepanmn, ropox Mocksa

wWing

! O6mepoccuiickuii kKnaccHpuKaTop 3aHATHIA.

2 O6mepoccuiickuii KnaccHGUKaTOp BUAOB IKOHOMHUYECKOH AEATENBHOCTH.

3 EquHbiii kBanM(UKALMOHHBIH CIIPAaBOYHAK JOJDKHOCTEH PYKOBOAHTENEH, CIIELUANHCTOB U CITy)KaIIHX.

* O6mepoccutickuit Kiaccupuxatop npodeccuii paboumx, NOMKHOCTEH CIYKALIMX U TAPHHBIX Pa3pA/IOB.
5 O6mepoccHiickuit KnaccupuKaTop ClieLtHaILHOCTE 10 06pa3oBaHHIO.



