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IMPUKA3
3¢ ek LDz, N  L80

Mocksa

OG yrBepxaennn noxasareJeil, xapaKTepu3ylomux o6umue KpHTEpHH
OLICHKH Ka4eCTBa yCJIOBHH OCyllecTB/JAeHUs 06pa3oBaTeIbHOI
ReATEILHOCTH OPraHH3alHsIMH, OCY LIECTB/ISIIOIHMH 00pa30BaTeabHYI0
AEATELHOCTD N0 00pPa30BaTe/IbHBLIM NPOrpaMMamM BbICLIEro 06pa3oBaHus

B coorBercTBMM ¢ wacThi0 5 crathu 95.2 MenepalbHOrO 3aKOHA
ot 29 nekabpsa 2012 r. Ne 273-03 «06 obpazosarnu B Poccuiickoii Deneparymy
(Cobpanue 3akoHOmaTeNbCTBa Poccuitckoii Denepauun, 2012, Ne 53, ct. 7598;
2019, Ne 30, cr. 4134), nommyuxktom 4.2.71 nynkra 4.2 IlonoxeHus
0 MunncrepctBe Hayku M BhIcmero oGpasosanus Poccuiickoii Menepammy,
YTBEPXKIEHHOTO OCTAHOBJICHHEM IlpaButenscTBa Poccuiickoit  ®enepanyu
or 15 wmons 2018 r. Ne 682 (Cobpanme 3akoHOmarenscTBa Poccumiickoii
®enepanun, 2018, Ne 26, cr. 3851; 2020, Ne 13, cr. 1944), a Takxe
¢ yderoM EnmuHOro mopsaka pacdera IokasaTeliel, XapaKTepH3yIOIHMX oOime
KPUTEPHUH OLICHKH Ka4eCTBa YCIOBHH OKa3aHHs yCIyT OpraHM3alusMH B cdepe
KyJIbTYpBI, OXpaHBl 3[0POBBS, O00pasOBaHMs, COIMAIBHOTO OOGCITYXHBAHUS
M (QelepabHBIMU  YYPEXKACHHMAMH  MeIMKO-COLUANBHOM JKCIIEPTHU3HI,
YTBEPXIECHHOrO IMpHKa3oM MuHMCTEpCTBA TpyZa M COLMAIBHOM  3aliuThI
Poccuiickoit ®emepammit or 31 mas 2018 r. Ne 344m (3apeructpupoBan
MunucrepctBoM roctvmmu  Poccriickoit ®enepauyn 11 okrsi6ps 2018 .,
perucTpatioHHbIH Ne 52409), mpu Kk a3 BI B a 10:

1. YTBepmute TpHIaraeMble MNOKa3aTeNW, XapaKTEpPH3YIOLME OOIIHe

KpUTEpUH OLECHKH Ka4ecTBa YCIOBUM OCYINECTBIEHHMS 0OGpPa3oBaTENLHON




ACATCIIbHOCTH OpraHH3alHsIMH, OCYLICCTBIIAFOLIUMH o6pa3013aTe.rILHon

* MHHHCTP B.H. ®anskos




YTBEPX/IEHBI
IpHKa30oM MUHHCTEPCTBA HAYKH
¥ BBICIIET0 00pa3oBaHHs
Poccuiickoit @enepanuu

oT « 2/ > sucecd 2020T.Ne JBE

I[TOKA3ATEJIY,
XapaKTepU3yolnie 00Inue KPUTEpHH OLIEHKH KayeCTBa yCIOBUM
OCYILECTBIIEHHSA 00pa3oBaTeNbHOM NEATENbHOCTH OpraHH3alHiAMH,

OCYIIECTBIISIOIIMME 06pa30BaTENBHYIO JeATebHOCTh 10 06pa30BaTEILHEIM

nporpaMMaM BhICIIEro 0Opa3oBaHus

1. IToka3saTenu, xapaKTepU3ylolye OOHi KpHTEPHI
«OTKpBITOCTD U AOCTYIHOCTb HH(GOpPMaHH 00 OpraHu3al#siX,
OCYIIECTBIIIOIHX 006pa30BaTEIbHYIO AE€ATEILHOCTDY

Ne

n/n

Hoxka3zaTean

1.1.

CooTBercTBHe HHGOpPMAalMH O MAEATENILHOCTH OpraHH3alliH, OCYIIECTBIIAIOMIECH
00pa3oBaTebHYI0 JHeATeNbHOCTh 1O 00pa3oBaTeNbHEIM [pOrpaMMaM BBICIIETO
obpasoBaHus (mamee — oOpraHW3anus), pa3sMEIICHHOH Ha OOIIEAOCTYIHBIX
HHQOPMAITMOHHEIX pecypcax, COJepXaHumio M mopsnky (dopme) pasMelleHHS,
YCTAHOBJICHHBIM 3aKOHOJATENbHEIMH H HHBIMH HOPMAaTHBHBIMH [IPaBOBBIMH aKTaMH
Poccuiickoit ®epepanun’:

- Ha HHGQOPMAIHOHHEIX CTEHIaX B MIOMEINECHHH OpraHH3alluH;

- Ha OQHMUMAIBHOM CaiiTe OpraHA3alHH B HH()OPMAIMOHHO-TEICKOMMYHHKAMOHHOH
cetn «MHTEpHET» (Hanee — caiT)

1.2.

Hamuuue Ha caiite mHQOpMalMM O IMCTAHIMOHHBIX cmocobax OOpaTHOH CBA3M
M B3aMMOJCHCTBHA C IOTyJYaTe/sIMHA YCIIYT U HX GyHKUMOHHPOBAHMH:

- CBEJICHUH 0 KOHTAKTHBHIX TeNedoHax;

- CBeZIcHMIt 00 ajipecax 3MEKTPOHHOM IOYTHI;

- cBEJICHHHM 00 MEKTPOHHEIX cepBUcax (popMa it MoAaYH 3IEKTPOHHOrO OOpalleHus!
(xao0bl, MPEANIOKEHUS), MOTyYEHHE KOHCYJIbTAlMH II0 OKa3hIBAEMBIM YCIIyTraM
U WHBIX);

- pa3aena «HacTo 3aaBaeMbI€ BOIIPOCH»;

- TEXHMYECKOM BO3MOXXHOCTH BBIPOKECHHS IONy4aTeNIIMH YCIYT MHEHHS O KauecTBe
YCIIOBHIf OKa3aHHMs YCIyT OpraHM3alded (HaJudue aHKEeTHI AJIA Ompoca rpakiaH WiH
THIEPCCHUIKH Ha HEE)

«06

1 Yactp 2 craThi 21 M cTatha 29 denepansHOro 3akoHa ot 29 mekabpsa 2012 r. Ne 273-®3
ob6pasoBanvu B Poccumiickoii ®epepaunn» (Cobpanue 3akoHoaTenbcTBa Poccuiickoit

depepamyn, 2012, Ne 53, cr. 7598; 2019, Ne 49, c1. 6962), IIpaBuna pasMelneHus Ha OQHIMATEHOM

camre

o6pa3oBaTeNbHOM  OpraHW3alMd B WHGOPMALMOHHO-TEJEKOMMYHHKALMOHHOH  CeTH

«HHTepHeT» M OOHOBIEeHHA HHpopMmaiiu 06 06pa3oBaTENBLHOM OpraHW3alld, YTBEPXKICHHBIC
nocraHorienneM ITpasurennctBa Poccuiickoi ®enepauuu ot 10 mrons 2013 r. Ne 582 (Cobpanue
3aKoHOAaTenbeTBa Poccuiickoii @enepaumn, 2013, Ne 29, ct. 3964; 2020, Ne 29, cT. 4683).




Ne
IMoxa3zarean
n/n
Jlons  momydaTened  YCIOyr,  yAOBIETBOPEHHBIX  OTKDBITOCTEIO, TIOJTHOTOH
13, |# HOCTyIHOCTSIO MHQOPMAlMH O MEATENHHOCTH OPraHM3aluy, PasMCINCHHOH
| Ha HHGOPMAIMOHHBIX CTEHIAX B IOMEICHHH OPraHH3aLuH, Ha CaiTe (8 % ot obmero
YpCiIa ONPONIEHHBIX HOTydYaTeNeR ycIyr)

2. [ToxasaTenH, XapakTepu3yomKe OO KpUTepHi
«KoM(}OpPTHOCTH YCIIOBHH, B KOTOPBIX OCYIIECTBIIACTCS
obGpazoBaTenbHasd NeATETbHOCTD)

Ne
Ioka3arean
n/n
O6ecredeHHe B OpraHu3auii KOMOPTHEIX YCIOBUHA NPSNOCTABICHUA YCIIyT:
- pamume  KOMQOPTHOM  30HBI  OTABIXa  (OXHWEAHWA), 06opyioBaHHOMH
COOTBETCTBYIOILEH MeOENbIo;
- HaJIM4We U MOHATHOCTh HABUTALMK BHYTPH OpraHH3alluy;
2.1. | - HaTM4Ke | JOCTYITHOCTh IHTHEBOH BOJBI;
- HaJIMYHe ¥ JOCTYIHOCTh CAaHATAPHO-THTHCHHYCCKAX OMEILCHHIH;
- CAHHTApHOE COCTOSHHE NOMEMIEHHH OpraHu3allly;
- TPaHCIIOpTHas  HOCTYNHOCTh  (BO3MOXHOCTh ~ Jl0eXaThb [0  OpraHWsallu
Ha OGLIECTBEHHOM TPAHCIOPTe, HAJIHYHE TAPKOBKH)
) Jlons mOJydaTeNelt yCIyr, YHOBICTBODEHHBIX KOMQOPTHOCTBIO MPEIOCTABICHUS
““* | yenyr opranmsaumeii (B % 0T 0GINEro YHCIa ONPOLICHHBIX TOTyJaTeNei yCIIyT)
3. TIMokazaTenu, xapakTepu3yroLye oOIMi KpHTEPUii
«JloCTYITHOCTD YCIIYT [JIs1 HHBAIMI0B»
Ne
Iloxasaresn
n/n
OGopynoBaHME NOMELEHHMI OpraHM3alli¥ W INPHIETAOMeH K HEH TeppUTOpHH
C Y4ETOM AOCTYIHOCTH Ui HHBATHIOB!
- 06OPYHOBaHHE BXONHBIX IPYIII IaHZyCaMH (MOIbEMHBIMA [LIATYOPMAMH);
3|, |- HAUHIHE BbUIENCHHEIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIHIOB;
> | - HaNHMYWe afanTHPOBAHHEIX M(TOB, NOPYYHEH, PACIIMPEHHBIX JBEPHBIX TPOEMOB;
- HAIN4YME CMEHHBIX KPECel-KOJIACOK;
- HaJMyhe CIELHATbHO OOOPYNOBAHHBIX CAHWTAPHO-THIMEHMYECKHX NOMEIICHHH
B OpraHH3aIyi
O6ecreyenye B OPTaHH3AlMH YCIOBHM MOCTYMHOCTH, MO3BOJISIOMMX HHBAIHAAM
moMy4aTs 06pa3oBaTeNbHBIC YCIYTH HapaBHe C APYTHMH, BKITIOYas:
- Iy6nuMpoBaHHE I HHBAIMIOB N0 CIYXy M 3PEHHIO 3BYKOBOA M 3PHTENBHOH
uHpopMauuy;
- IyGIupoBaHHe HALMACEH, 3HAKOB M WHON TeKCTOBOH W rpadmuyeckod HH(pOpMaHK
3, | 3HaKaMH, BEITIONTHEHHBIMH pelibeHo-ToueyHbM mprhToM bpaiis;

- BO3MOXHOCTh TpEJOCTAaBJIEHHs HHBAIMAAM IO CIyXy (CITyXy M 3pEHHIO) yCIyr
cypronepeBoadrka (THHIOCY pAOICPEBOAYMKA);

- HaJIuXe ATbTCPHATHBHON BEPCHY CaiiTa OpraHM3alliH UL HHBAIU/IOB M0 3PEHHIO;

- NOMOIIb, OKa3biBaeMas PabOTHHKAMH OpraHW3alliH, MPOMIEAITHMH HeoGXOXUMOoe
o6yueHne (MHCTPYKTHPOBaHHE) IO CONPOBOXICHHMIO HHBAIKIOB B IOMEMICHUSX
OpraH{3alyi ¥ Ha IPWIEraioleH TEPPUTOPHHL;
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- HAJIMYHE BO3MOXHOCTH IIPEAOCTARIEHH 06pa3oBaTebHAIX YCIYT B JUCTAHIIHOHHOM
PEXUME UM Ha JOMY

3.3.

Jlons mosydateneif yCiIyr, YAOBIETBOPEHHBIX AOCTYMHOCTBIO YCIYT ULl MHBAIHIOB
(B % OT 06IIEro YKcIa ONPOIIEHHBIX NOIyJaTeNnel YCIyT - HHBATHIOB)

4. TToxa3aTenu, XapaKTepu3yolnue o0y KpuTepui
«J106pOXKeTaTeIBHOCTD, BEXIMBOCTh PAOOTHHKOB»

Ne
n/n

Moxa3zatean

4.1.

Jlons mosydarenei yCIyr, yAOBIETBOPEHHBIX A0OPOKENIATEIBHOCTBIO, BEXUTHBOCTBIO
paboOTHUKOB OpraHu3alyi, obecreunBaromux MEPBUYIHBIN KOHTaKT
H MHOOPMHpOBAaHME IONyHaTeNs YCAYTH NPH HEMOCPEACTBEHHOM ObpalieHuu
B OpraHusaiuio (paGOTHUKH NPHEMHON KOMMCCHH, CEKpeTaphaTa, y4eOHOH dJacTH
u npoure) (B % oT 06IIEro Yrclia ONpPOIICHHBIX NONyJaTesel yCIyT)

4.2.

Jlons nonydarene# yCIyT, yIOBIETBOPEHHBIX NOOPOKENATENBHOCTHIO, BEXIHBOCTBIO
paGOTHUKOB OpraHW3aluy, OO€CHeYMBAIOIMX HEMOCPENCTBEHHOE OKa3aHWe YCIYTH
npH oOpallleHMH B OpraHu3auyio (B % OT 06IIero 4ucia ONPOMIEHHBIX NOJyYarenci

yCIIyr)

4.3.

Jlons monyyaresie# YCIyT, YOOBIETBOPEHHBIX JOOPOXKENATENIHHOCTEIO, BEXIIMBOCTHIO
paGOTHMKOB  OpraHM3al@dM INPH  WCIONB30BAaHHH  NUCTAHIMOHHEIX  (opM
B3auMozeHcTBESA (B % OT 06IIEero Yuciia OMpONIeHHBIX NOoIydaTelieH yCyr)

5. ITokasartenu, XapakTepH3yloliue OOy KpUTEpHii
«Y IOBIETBOPEHHOCTh YCIIOBHAMH BEACHHUS
00pa3oBaTeIbHOM JEATENbHOCTH OpraHU3aLui»

Ne

Ioka3zarean

5.1.

Jlons nonmydatenieii  yciIyr, KOTOpble TOTOBBI PEKOMEHIOBAaTb  OpraHMU3alMIO
POJICTBEHHHKAM M 3HAKOMBIM (MOTTH Gl e peKOMEH/I0BaTh, €CIH 651 OhLIa BO3MOXHOCTh
BEIOOpa opraHu3aimy) (B % OT 00MIEro Yrcia ONPOLICHHBIX IOydaTeNeH yCIIyT)

5.2

Jons momyvarenei yCiayr, YAOBIECTBOPEHHBIX OPraHH3AlHOHHBIMH YCJIOBHAMHA
IpeAoCTaByIeHus yeuyT (B % OT 00mero 4uciia OMpOINeHHBIX NOTyJaTeei yciyr)

5.3.

Jlons monydateneif ycnyr, yIOBIECTBOPDEHHBIX B LIEJIOM YCIOBHAMH OKa3aHHA YCIyT
B oprau3anuu (B % OT OOLIEro YHCIa ONPOIIEHHBIX NOIyYaTelIeH YCIIyT)




