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006 yTBepKIeHHH NPOo(PecCHOHANBLHOIO CTAaHJAPTA
«PyKoBOANTE/Ib OPraHU3AaIHH COLHANBHOI0 00C/yKHBAHHSD)

B cootBerctBMM ¢ nyHkToM 16 IlpaBun pa3paboTKu U yTBEPKICHHA
npo¢eCCHOHANBHBIX CTaHOapTOB, YTBEP)KICHHBIX IocTaHOBJIeHWeM IlpaBuTenscTBa
Poccuiickoii ®enepauun ot 22 smpaps 2013 r. Ne23 (Cobpanne 3aKoHOIATeBCTBA
Poccuiickoii ®enepanuu, 2013, Ne 4, ct. 293; 2014, Ne 39, c1. 5266), npU K a3 b B alo:

1. VTeepauts mnpunaraeMbri mnpodeccHoHaNbHBI cTaHaapT «PykoBoauTenb
OpraHM3alUy COLMATEHOTO 0OCITYKMBaHHD).

2. TlpusHarh yTpaTWBIIMM CHJIY IIpHKa3 MMHHCTEpPCTBa TpyAa M COLMAIBHOM
sammThl Poccuiickoit ®enepaunu 18 nHos6ps 2013 . Ne 6788 «O6 yTBepKACHUH
npoecCHOHaIBHOTO  cTaHgapTa  «PyKoBOAMTENh  OpraHM3allid  COLMAIbHOIO
o6cmy>xuBaHKs» (3aperucTpupoBad MHHHCTEPCTBOM IocTHIMK Poccuiickoit Depeparin
31 mexabps 2013 r., peructparmonssiii Ne 30970).

Mmunuc — . .O. Kotsxos
1p _@/ — AO.K
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1. O6mmue cBenenns
VipasieHne opraHu3anueii ConuaabHOro 00CIyKMBaHUs | 03.003 |
(HauMeHOBaHHe BK/a NMPOdecCHOHANBHOMN NeSTeNbHOCTH) Kon

OcHoBHas Helb BAAA HpO(i)CCCHOHaJIBHOﬁ ACATCIILHOCTH!

- O6ecnieuenne 3G HeKTHBHOM NesTENPHOCTH OPraHU3alHil CONMAILHOIo 00CTy)KUBAHHS

I'pynna 3ansThii:
1349 PyxoBoautenu ciiyx0 B chepe
COLMAJILHEIX YCIIYT, HE BXOISAIIME
B APYyTHE IPYNIIEI
(kon OK3') (HaMeHOBaHME) (xox OK3) (HauMeHOBaHHE)

OTHeceHHE K BH/IaM Y9KOHOMHYECKOH JesSTeILHOCTH:

87.30 JlesaTenbHOCTD 110 YXOJ1y 3a IPECTapeI-IMA U HHBAJIHAAMH ¢ o0ecieYeHHeM IPOXKUBAHUS
88.10 IpepocTaBieHne COIMATBHBIX YCIyT 6€3 o6ecreueHus IPOXKHUBAHUS PeCTapesbiM U
HHBAJIM/IaM

(kom OKBDJT) (HaMeHOBaHHE BHIa SKOHOMUYECKO! NeATeNbHOCTH)
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II1. XapakTepucTnka 06001MEeHHBIX TPYAOBBIX GyHKIMIA

3.1. O6o0mennasi TpyaoBas GyHKIUHSA

VYnpasneHHe opraHu3aliieil ColHaIbsHOro
HanmMeHnoBaHue p P 10 Kon A VpoBeHb 7
00CTy)KUBaHUS KBaMuKaH
[poucxoxaeHue
06061menHoii TpyaoBO# OpuruHan X 3auMCTBOBAHO i3
OpHMIrMHaza
(yHKLHR
Kon PeructpaunoHHBIA
OpUruHaJia HOMEpP
npo¢ecCHOHANTBHOTO
craHaapTa
Bozmoxurle PyKoBOQMTEH OPraHU3aHH COLUANBHOTO 00CTYKHBaHHS
HaHMEHOBaHHUA JIupeKTOp OpraHU3alii COLMATLHOTO 00CTy)KHBaHUS
JOJDKHOCTEH, 3aBegyromuii puIHAIOM
npodeccuit 3amMecTUTENh PYKOBOAUTENS (IUPEKTOPA)

TpeboBanus
006pa3oBaHHIO H
00yueHHIO

Bricinee o6pazopanne — GakanaBpuar (Ipu HaTHYHMH 6aKkanaBpHaTa o
nanpasnenuio «CounansHas paboTay — ZONOTHHTENLHOE NPOYECCHOHATBHOE
oOpa3oBanue B 0011aCTH yIpaBIeHUs OPTaHU3alMeH Wil YIIPaBICHHS
IIEPCOHANIOM, IIPH HATHYMH GaKalaBpHaTa 10 HampaBleHUAM «MeHeIKMEHT»
1M «ocyJapcTBEHHOE U MYHHLIMNAIBHOE YIIPABJICHHE) — NOIIOIHATEIIBHOE
npogeccHoHansHOe 00pa3oBaHUe B 00JIaCTH COIHANLHOA paGoThI)

17911

Briciee o6pa3zoBanue — GakanaBpuat (HEIpOQUILHOE) U AOMOIHATENBHOE
npodeccroHaTEHOe 00pa3oBaHUE B 00JIACTH YNIPABJICHHS ¥ B 001aCTH
COIMATEHON paboTHI

1201

Briciee 06pa3oBaHHEe — MarucTpaTypa MM CIELHAIATET

76174

Bricinee o6pa3oBaHKe — MATHCTPATYpa WM CIEHANHTET (HEMPO(HIbHOE) K
IONONHATENBHOE MPpodeCCHOHATEHOE 06pa3oBaHHe B 0671aCTH COLMATIbHOM
paboThI

TpeboBaHus K ONBITY
NpaKTHIeCcKo# paboThl

He Menee aByx jieT paboThl Ha pyKOBOJSINEH JO/DKHOCTH B CHCTEME
COLHAJILHOM 3aIIHTHI HaceJIeHUs, 00pa30BaHusl, 31paBOOXpaHEHHS,
rOCYapCTBEHHOTO M MyHHIIMIIAJIBHOTO YIIPaBIEHHUS

Oco6sbie ycIoBHs
JIoIycKa K pabote

OTCyTCTBHE CyAUMOCTH 32 IPECTYIUICHHS, COCTAB M BUBI KOTOPBIX
YCTAHOBJIEHBI 3aKOHOJATENLCTBOM Poccuiickoi ®epepannn’

[Tpoxosxaenue oGsA3aTeNbHBIX PEABAPHTENbHEIX (IPH MOCTYIUICHAM Ha
paboTy) U NEPHOAMYECKHX METHIIMHCKMX OCMOTPOB (00CIeI0BaHHI), a TAKKe
BHEOYEPEIHBIX MEAUIUHCKHX OCMOTpOB (00cenoBanuii) B no?;un(e,
YCTaHOBIIEHHOM 3aKoHO/aTeNbcTBoM Poccuiickoit dexepanun

Hpyrue

XapaKTCpHCTHKH

HOHOJIHHTGIILHBIC XapakTepUCTHKA

HaumeHoBaHue Ko HaumMeHoBanue 0a30BOH rpyniibl, JOIDKHOCTH
JIOKYMEHTa A (mpodreccun) MM CIIEIMANBHOCTH
OK3 1349 PykoBoauTeim ciyx0 B cepe CONMANBHBIX YCIYT, HE
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BXOJAIINE B JPYTHE IPYNIILI
EKC’ - Jlupextop yupexaenus (Gpunnana yapexaeHus)
OKTIINTP® 21588 JIMpeKTOp YUpeXIeHHs COIHATBHOTO 00CTy)KUBaHHSA
(ueHTpa conuaIBHOrO 00CITyKUBaHHS (TIOXKUIBIX U
HHBAJIHJIOB), IEHTPa COLMAIbHOM MOMOIIY CEMBE H AETIM,
COLHANFHO-peabMIMTAIIMOHHOTO IEHTpa IS
HECOBEPLICHHOJIETHHX, COLUAIILHOTO IIPUIOTa I ACTEH U
HOAPOCTKOB U Jp.)
OKCO' 5.38.03.02 MeHeKMEHT
5.38.03.04 I'ocymapcTBEHHOE M MYHHIIUNIAIBHOE YIIPaBJICHHUE
5.39.03.02 ConuanpHas pabota
5.38.04.02 MeHeqKMeHT
5.38.04.04 I'ocynapcTBeHHOE H MYHHIIMIIAILHOE YIIpaBIICHHE
5.39.04.02 ConuannHas pabora
3.1.1. TpynoBasi pyHKIHA
[InanupoBaHue ACATENHHOCTH OpraHU3aIuH YpoBeHb
HaumeHoBaHue COLATBHOTO 06CITyKHBaHHs: Kon | A/01.7 (oxypoBeHs) 7
KBATHGHKALUH
HpoucxoxxacHHe TpYAOBOH Opurnman X 3auMMCTBOBAHO U3
dyHKIMA opuruHana
Kon PeructpauoHHBIH
OpUrHHana HOMEPp
npogeccCHOHaNBHOTO
cTaHaapTa

Tpynoseie necTBus

PazpaGoTka M YTBEpKACHHE TEKYNIMX H IMEPCIECKTHBHBIX IIAHOB PaGoOThHI
OpraHu3alun

OmnpeneneHre MENeBBHIX II0Ka3aTelied JAEATEIPHOCTH OpraHM3aldM H €€
pabOTHUKOB

PykoBoacTeo hopmupoBaHHeM 610/pKeTa OpraHu3aluM

Heo6xonuMele yMEHHSA

Onpeznenars NPHOPHTETHI, CTAaBATh LeIH H (GOPMYIHpPOBaTh 3alavd IO
JIEATEILHOCTH OPraHH3alliy COLHATBHOTO 00CTY )KHBaHMs

®opMHUpOBaTH CHCTEMY LIEJIEBHIX MOKa3aTeNeH NesaTeNbHOCTH OpraHH3aluy 1
ee paGOTHHKOB B COOTBETCTBHMM CO CTPAaTEIMYECKHMH H TaKTHYCCKUMHU
3a/[a4aMy OpraHHM3alliH, TOCY/apCTBEHHBIM (MyHHIMIIAIbLHEIM) 3aJaHHEM Ha
NpeOCTaBlIeHHe TOCYAapPCTBEHHBIX (MYHHIMIANBHBIX) YCIYT (BBUIOJHEHHE
paboT), TOpy4EeHHAMH BHIIECTOSMHUX OPraHu3alui

Hcnonp30BaTh TEXHOJIOTHH IIPOCKTUPOBAHUA M IIPOTHO3HPOBAHHUA B
pa3pa60TKe TEKYIIHUX U IMCPCIICKTUBHLIX ITIJITAHOB pa60T51 OpraHu3saluu

BBIpa6aTBIBaTI> BapHaHTHI pemenm‘fl NOCTABJICHHBIX 3aJa4 H OICHHBATDH
PHUCKH, CBA3AHHLIC C HX peanmaunei’l

AHaIM3UpOBaTh JaHHBIE (PUHAHCOBOM, CTAaTHCTHYECKOH OTYETHOCTH H
NPHHAMATH peIneHus N0 HOpPMHPOBAHMIO OIODKETa OPraHU3aLHH

Wcnonp3oBate  HHQOPMALHMOHHBEIE  TEXHOJNOTMM, B  TOM  9HCIC
HH(DOPMAITMOHHO-TEIEKOMMYHUKAILMOHHYIO ceTh MHTepHeT 1 pa3paGoTku
TEKyINHUX M IePCIeKTHBHBIX IJIaHOB pabOTEl OpraHu3auyu

Heo6xoauMble 3HaHUS

3aK0oHO/IATEILCTBO Poccuiickoi ®eneparnun, pErHOHAIBHOE
3aKOHOJIATENILCTBO B c(epe COLMANBHOTO OOCHYXHMBaHHMS H COLHATBHON
3aIIATHl HACEeJICHHS B 9acTH HEOOXOMHMOM IS MCIIONHEHHUS IOJDKHOCTHBIX
o0s3aHHOCTE#H
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TexHOoJOTHM OpraHW3alliM YIPABIEHUECKOH MAEATENBHOCTH B CHCTEME
COIHAIEHOTO 00CIy)XKHBaHUS

OCHOBEI  KOMILIEKCHOTO IIIaHMpPOBAaHUA  ACATCIIBHOCTH  OpraHU3alluH
COIIHAJIBHOI'O OGCHY)I(HBaHHH

OcHOBHI MIPOCKTHOI'O ¥ IIPOrpaMMHO-IIENIEBOTO YIIPABJICHHA

HCpCHeKTHBbI Pa3BUTHA OTPACIH CONUAIIBHOI'O OﬁcJIY)I(I/IBaHI/ISI

OcHOBE (pHHAHCOBOro, OyXralaTepcKoro H CTaTHCTHYECKOrO ydYera B
OpraHM3alliH COLHAIBLHOr0 00CITyXHBaHUs

OcobennocTy NMpoduis, CIeNUaNU3alid H CTPYKTYyphl COOTBETCTBYIOMIEH
OpraHH3al{H COUHATLHOr0 00CTy)KHBaHHS

OKOHOMHYECKHE OCHOBHI COIUAIIBHOTO OGCJIY)KI/IBaHI/IS{ HACCJICHHUA

OCHOBHl NIPOEKTHPOBaHUA, TPOTHOSHPOBAHHA M  MOJIECIMPOBAHHS B
COIHAJILHOH paboTe

TexHoJIOrun 1 nepenonoﬁ OIIBIT COLHAJIIEHOI'O OGCJIY)KI/IBRHHH

MeTroAsl H TEXHOJOTHMH OIEHKM DPUCKOB M YNPABICHHS COLHATbHBIMU
pHCKaMH

Jlpyrue xapakTepUCTHKH

3.1.2. Tpynosas dynknus

Opranu3anys JesITeNbHOCTH OpraHU3alluK YposeHb
HauMeHOBaHHE COLMAIBHOTO 0GCIIyKUBAHAL Kon i A/02.7 (nomyposeHn) 7
KBaTUUKALIH
ITpoucxoxkieHne TpyAOBO# o X 3auMCTBOBAHO U3
dyHKuun PHIHHAT OpHMIrUHana
Kon PeructpallMOHHBIA
OpuTHHana HOMeEp
npo¢)eCCHOHATILHOTO
cTaHJapTa

Tpynosslie necTBUA

[IpuHsiTHE yUOpaBICHYECKAX PpEIICHMA W  YTBEPXKJACHHE JIOKAJLHBIX
HOPMAaTHBHBIX aKTOB OpraHA3aIMH, HEOOXOMMMBIX JI/Isi OKa3aHHs COLMAbHBIX
yCJIYT HaceleHHIO H (YHKIMOHHPOBAHMsI OpraHu3aliy

KoopauHanust JesTeIbHOCTH CTPYKTYPHBIX IOpa3s/eicHUi OpraHu3aliy o
peanu3anyu YTBEPXKAEHHBIX IIAHOB paboTsl, BBITIOJTHEHUIO
roCyZapCTBEHHOr0 (MYHHIHMIATIBPHOIO) 3aJaHHA MO OKa3aHWIO COIMAIbHBEIX
YCIIYT, IOPYYEHHH BBINIECTOSIINX OpPraHA3alni

Opranusauusi  pa3paGOTKH, 3aKJIIOYEHHs W  TPOBEPKH  HCIIONHEHHUS
KOJUIEKTHBHOTO J0roBopa H (1in) 3¢ QeKTHBHOro KOHTpaKTa

Opraﬂnsauml JCATCIIBHOCTH 110 HpOTHBO}IeﬁCTBHIO KOppyHInHu

O6ecneuenne cOopa, XpaHeHHs W 00paboTKH MH(OPMANKHK O MONyYaTelsX
CONMMANBHEIX YCIyr ¢ y4eToM TpeGoBaHHMI 3akoHoJaTenbcTBa Poccuiickoit
denepanuu 1O 3amUTe NEPCOHANBHBIX NaHHBLIX IOJMyYaTelned YCIyr H
paGOTHUKOB OpTaHH3ALMH

OpraHu3anys IOATOTOBKH JOCTOBEPHOM H aKTyalbHOH HMHQOpMAlHH UL
BKJIIOUEHHS M pa3MENICHUA B PEECTP MOCTABIMKOB CONMAIBHBIX YCIIYT

Opranmzanust  paoTsl 1O OOECHeueHMIO B  OpraHM3alMH  YCIIOBHi
JOCTYIHOCTH 06BEKTa M YCIyT HHBAIMIAM B COOTBETCTBUHU ¢ TPEOOBaHHAMH,
HOPMATHBHBIX IIPABOBBIX AKTOB, B TOM 9HCJIe OpraHM3al|s 0OCIENOBaHMS 1
NAcOPTH3aIMKA 0OBEKTOB H YCIIyTr

Opranusamuss paGoTel [0  ODecmedeHHIO  COOMONEHHS  TPYAOBOTO
3aKoHOmATENbCTBA Poccuiickoii Penepanuu, TpeOoBaHHMM OXpaHBI TPyJa,
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IIO)K&pHOI’I 0€30IMacHOCTH 1 CAHHUTAPHO-THTHCHNICCKUX HOPM

OpraHu3ands MEpONPHATH 1O NpOoGMIAKTHKE NPOo(ecCHOHATHHOIO
BHIFTOpaHHs PabOTHHKOB

ObecneyeHne coOmoAcHUsS pabOTHHKaMH TpOdeCCHOHATEHO-3THIECKUX
TpeGOBaHM K JeITEIHHOCTH

Heob6xoauMele yMEHUS

Pa3pa6aTeIiBaTh JIOKaJIbHBIE HOPMATHBHEIE aKTHl OpraHU3alliM, HEOOXOMHMEIE
UL 0DecIIeYeHHsI OCHOBHOM AesTeIbHOCTH OpraHu3alliH

OpraHu3oBbIBaTh  paboTy H B3aUMOJICHCTBHE BCEX CTPYKTYPHBIX
NOJApasfe/ieHHil A pealn3alliiy IUIAHOB U BBITIONHEHMs TOCYAapCTBEHHOIO
(MYHHLIMIIAJIEHOTO) 3aIaHHUs], TOPYYCHHH BRULIECTOSINAX OpraHU3aLMi

O6ecnieunBaTh BBEINOJNHEHWE TpeOoBaHMN 3akoHOJAaTenbCTBA Poccmickon
Mdenepaluu IO 3alUTE IEPCOHANBHBIX JAHHBIX NOIydareaed yCIyr Hu
paGOTHHKOB OpraHA3alHH

O6ecneunBaTh KOMIUIEKCHYIO 0€30MacHOCTh JEATENBHOCTH OpraHM3allvy
COLHAILHOrO OOCHY)XHMBaHMs, BKIIIOYas D3KOJNOFHYECKYI0O M II0XKapHYIO
0€e30I1aCHOCThL

O6ecneunBath cobmogeHne TpeOoBaHHI OXpaHBI TpyZla paOOTHHKaMH
OpraHW3allid  COLHANBHOIO  OOCHYy)XHBaHMS M  BBIIONHCHHE  HMH
1podhecCHOHATHHO-ITHYECKUX TpeOOBaHMM

ObecreunBaTh B OpraHHW3allidl YCIOBHS JOCTYHOCTH OOBEKTa H YCIyT
HHBAIMIaM B COOTBETCTBHM C TpeboBaHMAMH 3aKOHOJATENbCTBA
Poccuiickoii ®eaepaunn

Cobmonats npodecCHOHANBPHO-ITHIECKHE TpeOoBaHHA K JEATENbHOCTH
PYKOBOAMTEIS] OpraHH3aIuu

WUcnonb3oBath cnmbopmannom-lme TCXHOJIOTHH, B TOM YHCJIC
I/IH(I)OpMaHHOHHO-TCJ]CKOMMYHI/IKaIIPIOHHYIO CCTh I/IHTCPHCT

Heobxomumele 3HaHHAA

3aK0HOAATEIBCTBO Poccuiickoit Denepanum, PETHOHAJILHOE
3aKOHOJATENBCTBO B Cdepe COUMATLHOTO OOCIyXKHMBaHUS H COIHAIBHOMN
3aHATH HACEJICHHs, B TOM YHCIIE IO OO0CCHEeYEeHHIO MOCTYNMHOCTH JUIL
MHBAJIUJIOB OOBEKTOB H YCJIYT ¢ Y4€TOM HMMEIOIIMXCSA Y HMX OrpaHHYeHHH
KHU3HEAEATCIFHOCTA B YaCTH HEOOXOXMMOM /I UCHOJHEHUS JODKHOCTHBIX
obs3anHOCTEHR

OCHOBHI JOKYMCHTAItMOHHOI'O obecrieyeHHs JeATEJIBHOCTH OpraHu3anny
COIHAJIBHOTO 06CJIY)KI/IBaHI/I$[

Texnonorun c6opa, 00paObOoTKM H XpaHeHHs HHGOpMAlKM, BKIIOYAs
HOpMAaTHBHbIE TPeOOBaHHS K 3alllUTE NEPCOHATIBHBIX JaHHBIX

TexHONOTHH OpraHM3allidl YIpaBICHYECKOH JEATEIBHOCTH B CHCTEME
CONMANBHOrO OOCHY)XMBaHHS, B TOM UHCIE€ TEXHOJOTHM IPHHSTHS
yIpaBJIeHYeCKUX peleHUN

OCHOBEI KOMILJIEKCHO# 0€30IaCHOCTH XXH3HEACATCIbHOCTH

OTHYECKHE OCHOBBI I€JIOBOTO 06IIICHPISI

Jpyrue XxapakrepuCTHKH

Cobmogate npodeCCHOHAIBHO-3THYECKHE TpeOoBaHMs K IEATEeNbHOCTH
PYKOBOIMTEIIS OpraHH3aluA

3.1.3. TpynoBasa pyHKUHS

KOHTpOJb AeSATEIFHOCTH OPraHu3aiun ' YpoBeHs
HanMeHoBaHUe CONHATEHOTO 0BCTyKHBAHHASA Koa | A/03.7 (nomypoBeHS) 7
KBanuuKauMu
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$yHKUMH
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3auMCTBOBaHO M3
Opurunan X
OpuruHana
Kon PeructpaunoHHbIi
OpHruHaia HOMEp
npo¢eccHOHANBHOTO
CTaHJapTa

Tpynoseie nefcTBus

KOHTpONb BEIIOJHEHHs IUIAHOB W IPOrpaMM JEATENBbHOCTH OpraHU3alluH,
JIOCTHDKEHHS IEJIEBBIX II0Ka3aTeliell pa3BUTHS OpraHM3alMM COLHAIBLHOTO
obcnyxuBaHus, BBHISBICHHE OTKJIOHEHHH OT IUIAHOBBIX IIOKa3aTesei
OpraHM3alUH COLMAIBHOrO OOCTY)KHBaHHS M OPraHHM3allMsl CBOEBPEMEHHOIO
IpOBe/IeHHs KOPPEKTUPYIOINX H MPEAYNpPEeXAAoMUX ACHCTBHH C HENBIO
yCTpaHEHHs BBHIABJICHHBIX HECOOTBETCTBHH

Opranu3anys KOHTPOJS KadyecTBa, pe3ylNbTaTHBHOCTH M 3((EeKTMBHOCTH
OKa3aHHUs COIMATBHBIX YCIIYT, BBINONHEHHS OpraHU3allMOHHO-METOJHYECKHUX
paGoT, MOHHMTOPHHIA YAOBJIETBOPEHHOCTH TIpaXJaH MHOCTYIHOCTBIO M
Ka9eCTBOM MPENOCTABICHHUS COLUAIBHBIX YCIyT

Co3zanue yCIOBHM JJIS MPOBEACHHS HE3aBUCHMOH OIEHKM KayecTBa YCINYT,
OKa3bIBa€MBIX OpraHu3aLucei,

OpraHmaunﬂ KOHTPOJIA cono,uemm CTaHIAPTOB COHAJIBHBIX YCJIYT

Kontpons  coOmofieHMs  TPYAOBOTO  3aKOHOAATENbCTBA  Poccuiickoii
®enepanyuu, TpeOOBaHUIT OXpaHBl TpyJAa, MOXapHOH O6€30MaCHOCTH H
CaHHTAPHO-THTAEHAYECKUX HOPM

Heo6xonumeie yMeHHs

OGecrieuvBaTh TEKYHIHH KOHTPOJb BBHINIOMHECHHS IUIAHOBHIX IIE€NEBBHIX
MOKa3aTeJIe pa3BUTHA OpraHW3alMd COLMAIBHOTO OOCIY)XHBAaHMS U
CBOEBPEMEHHO IPOM3BOIMTH KOPPEKTHPYIOIIME H  IpeIynpexmaromne
JIEHCTBHS C LIETBIO YCTPAHEHUS BRIBICHHBIX HECOOTBETCTBHIA

Hcnons3oBaTh MeTOOBl M TEXHOJNIOTMHM  JUIA  OLEHKH  KadecTea,
PE3yNbTATHBHOCTHE H 3(QEKTHBHOCTH OKa3aHHA COLMANBHBIX  YCHYT,
BBINOJIHEHHS OpPraHU3allMOHHO-METONMYECKHX paboT, B TOM YHCIE C
NOMOINBIO INPOBEJACHHS MOHUTOPHHIA  YJIOBJETBODEHHOCTH [IpaXKaaH
JOCTYIHOCTBIO M Ka9€CTBOM IIPEIOCTABIICHHS COLHANBHBIX YCITYT

BsauMonefictTBoBaTh ¢ BHEIIHMMHM OpraHu3alMsIMH JJIS IIPOBCACHHUSA
HE3aBHCHUMOM OLICHKH Ka4yecTBa YyCJIyr, OKa3bIBa€MBIX opraﬂnsanneﬁ

Opranu30BHIBATE [IOCTOSHHBEIH KOHTPONbL COOMIOZCHHS pabOTHHKAMH HOPM
TpyAOBOro 3akoHojatenbctBa Poccuiickoit @enepanmu u TpeGoBanmi

OXpaHbl Tpyza

Cobmonars mpo)eCCHOHATIEHO-OTHYECKAE TPeOOBAaHHA K IEATENBHOCTH
PYKOBOAMTEIS OpraHH3alMu

HUcnons3oBath HH(POpPMAIIMOHHBIE TEXHOJIOTHH, B TOM 1% (W) (]
AHPOPMALOHHO-TEIEKOMMYHUKAIMOHHYIO ceTh MHTepHeT

Heo6xoauMele 3HaHUS

3aKoHOIATEILCTBO Poccuiickoit Oenepanms, peruoHalbHOE
3aKOHOAATENLCTBO B Cepe COLMMANBHOTO OOCITY)KHBaHHSI M COLHATLHOU
3aIATH] HACEJICHUS, B TOM YHCJIE aIMHHUCTPATUBHBIE PETTIAMEHTEI M TIOPSIKH
IIPEIOCTABIIEHHS COLMANBHBIX YCIYT B 9aCTH HEOOXOAMMOM NI HCHONHEHHU
IOJDKHOCTHEIX 00s3aHHOCTEH

OcHOBHI yIpaBj€HHs II€PCOHANIOM, BKIIIOYasd IPHHIMIIBI HOPMHPOBAHU
TpyJAa, OIIEHKH H MOTHBAallMH NIEPCOHAJIA, OpraHn3aluu OIlIaTHI TPYOda

HMHHOBAaLIMOHHBIE M TPAJAHLMOHHBIE TE€XHOJOIHH KOHTPOJIA Ka4deCTBa Tpyda
pa60THKKOB OpraHv3aliii COIHaJIbHOTO 060)’[}’)KI/IB3.HI/I5(

OCHOBHl OIO/DKETHOTO H HAJIOTOBOTO 3aKOHOJATeNbcTBa PoccHiickoi
Denepanun

TpymoBoe 3akoHoaTeNsCTBO Poccmiickoii Peepamuy B 9acT HEOOXOAMMOH
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JJIA UCTIOJTHCHUS JOJDKHOCTHBIX 00si3aHHOCTEH

OTHYECKHE OCHOBEHI IEJIOBOTO 06HICHH$[

HpI/IHI.II/Il'ILI 61021)1(6TI/Ip0BaHI/I$I H KOHTPOJIA pacXoaoB

Hpyrue xapakTepHCTHKH

3.1.4. Tpynosas pynxkuus

Vipasienue pecypcaMu OpraHu3alu Yposerp
Haumenoranue COLMAIBHOTO OGCITY)KHBAHHS Kon  A/04.7 (moxgyposeHs) 7
KBanMUUKALMI
ITpoucxoxaeHHe TpyAOBOMH Opuruman X 3auMCTBOBaHO U3
byHKIHH OpWrvHaua
Kon PerucrpaunoHHbIM
OpHWrHHana HOMEp
npodecCHOHANBHOTO
cTaHaapra

Tpynossie AeficTBAS

Opranusanusi MOATOTOBKM M yTBEpXkICHHE (DHHAHCOBBIX H OyXranTepcKHX
JOKYMEHTOB OpPraHH3alliy COIMAIFHOTO 00CIyKHBaHHS

KonTtpons nenesoro u 3¢pQeKTHBHOr0 pacxofOBaHHsS (PHHAHCOBHIX CPEICTB
OpraHU3aIMH COMHATEHOTO 00CITY)KABaHUS

HpI/IHﬂTI/IC pemeHHﬁ N0 OCHamICHUIO OpraHu3ald IOMEIUCHHUIMH,
060py210BaHI/IeM, TEXHUYCCKUMH CpCaACTBaMu, HEOOXOAMMBIMU JJLA
Ka4eCTBECHHOI'O OKa3aHUA COIMUATIBHBIX YCIYT

[Ipunstie pemeHuii B O0ONacTM KafpOBOM NOJHTHKH M YIPaBJICHHA
IIEPCOHAJIOM OPraHM3alliy, B TOM YHCJIE PEIICHAS 00 YTBEPXKICHHH MITATHOTO
pacIMCaHUsi OPTaHU3alMH M JOKAJbHBIX HOPMATHBHEIX aKTOB IO KaIpOBHIM
BOIIPOCAM

Opranusanus.  A€STCIBHOCTH IO IOBBINCHHMIO  IPOQECCHOHAIBHOM
HOOATOTOBKH  paGOTHHKOB  OpraHHM3allid, OIEHKE €€  KayecTBa,
pe3yNbTATHBHOCTH ¥ 3P PEKTUBHOCTH

Opranu3anus MpoBeeHHs CICLUATbHON OLIEHKH YCJIOBHH Tpyjaa paOOTHHKOB

Opranusauusi MEPONpPHATHH IO NPHUBICYCHHIO PECYPCOB OpraHH3aLMM,
00ImecTBEHHBIX OOBEAMHEHHH W YaCTHHIX JIMI] K pealH3alli¥ COIHAIBHOTO
00CTy)KMBaHUA I'POKAAH

HanpasieHde COTPYJHHKOB Ha IIPOXOXACHHE JUCHAHCEPH3ALMH U
NEPHOMMYECKUX MENMIMHCKAX OCMOTPOB C IENBIO CBOEBPEMEHHOIO
BBISIBIICHUS 3a60JI€BaHK, B TOM YHCIIE HHEKIHOHHBIX

Heobxonumeie ymeHus

KounTpompoBats BefieHHe (PUHaHCOBOH M OyXralTepcKOd JOKyMEHTaluy,

O6ecneynBaTh KOHTPOJb 1IENeBOr0 H  3Q(EKTHBHOITO PpacxoJOBaHHS
(UHAHCOBBIX CPEJCTB OPraHM3alMH, B TOM YHCIIC HA OCHOBE BHYTPEHHEIO H
BHEIIHETO ayAuTa

OpI‘aHI/I30BI>IBaTL MEPOIIPUATHSA, HATIPABJICHHBIC Ha OCHAIICHHUC oprasHu3angnuu
MMOMCHICHUSAMH, O6OPYJIOBaHI/IeM, TEXHUYCCKHMHA cpeacTBaMu,
HE0O0XO0AMMBIMH JIJI KAY€CTBEHHOI'0 OKa3aHHUs COIMAIbHBIX YCIIyT

YTBep)KZIaTB MITaTHOEC pacluCaHuE OpraHu3alnum, pa3pa6aTLIBan, nu
YTBEPXKIATh JIOKAJIbHBIC HOPMATHBHBIC aKTHI IO KaIpOBBIM BOIIpOCaM,
MOpaJIbHOMY ¥ MAaTCpHAIIbHOMY CTUMYJIMDOBAHHIO KaJpoB OpraHu3aliid

O6ecneunBath HeoOX0auMOe COYCTAHHUC 3KOHOMHYCCKHX %
AaIMHUHUCTPATUBHBIX METOJO0B PYKOBOACTBA, CAMHOHaYAIUA n
KOJIJIETHAJIBHOCTH B 06C}’)K,II€HI/II/I H peOIeHHH BOIIPOCOB ACATCIBHOCTH
OopraHusaiin
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[IpuHuMaTe Mepbl MO OGECIeYeHWI0 OpraHM3aluM KBaNH(PHUIHPOBaHHBIMH
KaJpaMH,  paUMOHAJbHOMY  MHCIONB30BAaHMIO H  DasBUTHIO  HX
npodeCCHOHAIIBHBIX 3HAHUHA M ONBITA, NOBHINCHHIO KBaIHM(GHKAUMH (B TOM
yucjie II0 BONPOCaM, CBA3aHHBIM C oOOecmeyeHHeM JOCTYMHOCTH AJs
MHBAIHIOB OGBEKTOB M YCIYr C Y4eTOM MMEIONMXCA y HHX CTOMKHX
PacCTPOMCTB (QYHKUHMI OpraHM3Ma H OrpaHHYEHMH IKHM3HEACATEIHHOCTH),
KapbepPHOMY POCTY ¥ KOHTPOJIIO COCTOSHHS HX 30POBbS

OpraHu3oBEIBaTh IPOBEAEHHE CHCIHANBHOM OIEHKH YCIOBHH Tpyna
paGOTHHKOB OpraHHM3alyy

Cobmomates npod)eCCHOHATBPHO-OTHYECKAE TPeOOBaHHA K JEATEILHOCTH
PYKOBOJMTENS. OpraHH3allud

B3auMozeiicTBOBaTh C OPraHM3aLUsIMH pa3NUYHBIX cdep HeSITeTbHOCTH H
¢opM CcOOCTBEHHOCTH, OOINECTBEHHBIMA OOBEAMHEHHSMH M YaCTHBIMU
JMIAMH C LENBIO NPHUBJICYEHHS PECYpPCOB IS COLMAIBHOTO OOCIyXHBaHMS

rpaxaH

H606XOI[I/IMBIC 3HaHHA

3akononarenscTBo Poccniickoit ®eneparyu, peruoHaIbHOE
3aKOHONATENLCTBO B Chepe COMHATBHOrO 00CITy)KHBaHUA M COLIUANIBHOM
3aIMTH] HACEJIEHHUs, B TOM YHCJIE€ a{MUHHACTPATUBHBIC PETTIAMEHTHI U MOPSIIKH
TIIPEAOCTABJIEHHS COLMANBHBIX YCIYT B YaCTH HEOOXOAUMO}# /ISl HCIIOTHEHHUS]
JIOJDKHOCTHBIX 00s13aHHOCTEH

OCHOBBI CTaTHCTH4eCKOM (HMHAHCOBOH M OyXraaTepckod OT4ETHOCTH
OpraHM3alliH COIHAILHOIO 0OCTY>KHBaHHs

OcHoBEl 3akoHOAaTenbcTBa Poccmiickoit Penepamuu 0 rocyJapcTBEHHBIX
3aKynKax

MeTozp! ¥ TEXHOJIOTHH IIPEAOTBPALCHHS H NPOPUIAKTHKA KOH(IMKTOB

OcHOBBI KOMIUIEKCHOM 0€301aCHOCTH XH3HEAEATECIILHOCTH

TexHOJNOTUM YIIpaBJICHNs IEPCOHAIIOM OpTraHH3alMy

OCHOBBI OpraHW3alMy CUCTEMBI OILIATHl TPYAa

TpynoBoe 3akoHOAATeNECTBO Poccuiickoit Penepalliy B 4acTH HEOOXOAMMOR
JUTSL HCIIOJTHEHHS JIOJDKHOCTHBIX 00s13aHHOCTEN

MeToabl MOTHBAIUH TPyAa

OTHYECKHE OCHOBBI IEJIOBOI'O o0meHus

Hpyrue xapakTepuCTHKH

3.1.5. TpynoBas ¢pyHxknus

OGecneycHue pa3BUTHs OpraHH3alMH Yposenp
HaumeHoBaHe COLMANBHOTO 06CIIy)KHBAHUS Kon | A/05.7 (moaypoBeHb) 7
KBanudukaLuH
TMpoucxoxaeHue TpyAOBOH Opurmsan X 3auMCTBOBaHO M3
(pyHKuMH OpUruHajaa
Kox PeructpauroHHBIN
OpHryHaia HOMeEp
npodeccCHOHaTLHOTO
CTaHaapTa

Tpyznosrie neicTBHs

[ToaroToBka NpeMIOKeHUH 1O (HOPMHPOBAHHMIO  CTPATETHYECKHX U
TIPOrpaMMHBIX JJOKYMEHTOB B O6GJIACTH COIHANBHOr0 OGCIIY)XKHBaHUS IPaXIaH
110 IOPY4€HHIO BHILECTOSIIEH Opranyu3aiuu

Pa3paboTKa NpeuIokeHHH MO NOBHINIEHHI0 3QQEKTHBHOCTH ACATEIBHOCTH
OpraHM3allMd M NpPeJCTaBICHHE NAHHBIX NpPEIVIOKEHHH B BHILICCTOSINYIO
OpraHH3alHio
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PYKOBOACTBO BHEApPEHHEM B OpraHM3alMd HHHOBAIMOHHBIX  (dopM
NEATENIbHOCTH, COBPEMEHHBIX METOAOB M HHCTPYMEHTOB  OKa3aHHUS
COIHAJILHBIX YCIYT

ObecrniedeHre pa3BUTHSI MaTepHATBHO-TEXHHYECKOH 0a3sl OpraHM3alMd C
y4ETOM COBPEMCHHBEIX TpeOOBaHUN K MOCTYNMHOCTH TEXHHYECKHX CPEJICTB
peaGHIMTAllA U OCHALIEHHOCTH HMHU OpraHH3alv{

Opranmsanus ydacTds pabOTHHKOB B KOHKypcax HpoheCCHOHAIBHOIO
MacrepcTBa B cdepe CONMATLHOrO OOCTY)XMBAaHHS M OTKPBITHIX
MEpONPHUATHSIX Ppa3HOrO0 YpPOBHA (ceMHHapaX, KOH(epeHIHsX, KpyribX
CTOJIaxX)

Opraamsanus pa3paboTKy M NyOJHKalMH yIeOHO-METOAWYECKHX, HaydIHO-
METOJHYECKNX CTaTel, mocoOui, peKoMeHAauui 110 BONPOcaM OpraHH3aIluy
COHAJIEHOrO OOCIY)KHBaHHs

Ob6ecnecucHue Pa3BHTHA KaAPOBOrO NOTCHHHAIA OpraHH3aliH

Oprannaaulrm HUCIIOJB30BAaHHA MApPKCTHHIOBBIX TEXHONOTHII C LEINbIO
HCCIIENOBAaHUs W pa3sBUTUA pPBIHKA COLMAIBHBEIX YCIYT, IIPDHBJICYUCHHA
BHHMaHHs K COIHAJIbHBIM IIp05Jl€MaM, d)OpMHpOBaHIrISI MO3UTHUBHOI'O UMHJKa
conuajbHOI paﬁonl H peaTu3yIOIHNX €€ CIICIHATACTOB

Heo6xonumbie yMeHHS

AHaJ'IHBI’IPOBaTI: COLHAJIBHO-3KOHOMHYCCKYIO, COHI’IaJIBHO-lIeMOFpa(i)I/I‘IeCKYIO
CHUTYyallHIO I BBIABJICHHS IIPHOPUTETOB, CTPATCIHICCKHX H TAKTHYCCKHX
nenei Pa3sBHUTHA OpraHU3alluH

BreiaBnsate moTeHIHAI OpraHH3ali Uil HOBBIICHUA 3(1)(1)6KTI/IBHOCTI/I €C
ACATCIIBHOCTH

Pa3zpabaTeiBaTh  NpPEIVIOKEHHs O  TOBBINEHHIO 3 (EeKTHBHOCTH
JESATeNbHOCTH OpraHu3alliy B 00J1aCTH CONHANIBHOrO 06Cy)KMBaHHUs IpaXIaH

Pa3pabaTeiBaTh MPOEKTH! JIOKAIBHBIX HOPMATHBHBIX aKTOB H METOJAMYECKHX
JOKYMEHTOB, HEOOXOAMUMBIX JUIi BHEOPEHHS COBPEMCHHBIX METOLOB H
HHCTPYMEHTOB OKa3aHHs COUMANBHBIX yCIIYT

OpraHu30BLIBAT MEPONPHATHS [0 BHEAPSHHIO HHHOBAIMOHHBIX (HOpM
NEATENbHOCTH, COBPEMEHHBIX METOAOB M  HHCTPYMEHTOB  OKa3aHHUsA
COOUAIBHBIX YCIIYT

MoTuBHpOBaTL PabOTHHKOB HA y4acTHE' B KOHKypcaxX Npo(ecCHOHAIBHOTO
MacTepcTBa B cdepe CONMAIBHOTO OOCTyXHBaHMs, B  OTKPBITHIX
MEPONPHUATHSIX Ppa3’HOro YPOBHA (CeMHHapaX, KOH(EepeHIMIX, KPYIibIX
cronmax), Ha pa3paboTKy y4eOHO-METONMYECKUX, HayIHO-METOAUIECKHX
nybnmkanuii, mnocoOui, peKOMEHIalMd MO BOIpOcCaM OpraHU3aluH
COIMATBHOrO 06CITY’)KHBaHHS

I'oToBHUTH PE3C€HTAIHOHHBIC U HH(bOpMaIIKOHHO-aHaJII/ITH‘ICCKI/IC MaTE€pHAJIILL,
CTaThH, CIIPAaBKH O ACATCIIBHOCTHA Opranv3alii COHAIIBHOrO 06CJ'Iy)KPIBaHI/ISI,
B TOM YHCJIC )i NICYATHBIX M DJICKTPOHHBIX CPCICTB MAacCOBOM Hmbopmaunn

ITpoBOAMT, MyGNMYHBIE BHICTYIUIEHHS, B TOM YHCIIE B CPEACTBAX MAacCOBOH
MH(OpMaLHy, IO BOIPOCAM COLUMAILHOrO 00CITy)KUBAHAS HACEICHHA

Cobmomats mpodecCHOHATPHO-3THYECKHE TpeOOBaHHS K ACATEIBHOCTH
PYKOBOIMTENS OpraHU3allui

Wcnonp3oBate  MHQOpMAIMOHHBIE  TEXHOJIOTMH, B  TOM  4HCJIE
MH(OPMALIHOHHO-TEICKOMMYHHKAIIHOHHYIO ceTh VIHTEepHEeT

HeobxoguMrie 3HaAHUSA

OCHOBHBIE ~ HAaNpaBICHHA TOCYJapCTBEHHOH  CONMAIbHOM  MONHTHKH,
TIONIOKEHHMS CTPATernii M IporpaMM B OGNACTH COLMANBHOIO OGCITy)KHBaHHS
denepabHOTO ¥ PETHOHAIBHOTO YPOBHS

3aKOHOAATENBCTBO Poccuiickoi ®denepanum, PETHOHATIEHOE
3aKOHONATENLCTBO B cdepe COLMATLHOIO OOCTY)KHBaHHS M COLMAIBHOM
3aIATHl HACEJICHHs, B TOM YHCJIC TpeOGOBaHHs 0 00ECIECUCHMIO JOCTYITHOCTH
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JUISE HHBAJMAOB 0OBEKTOB M YCIYT ¢ yY4ETOM HMEIONIMXCS Y HHX OrpaHMYECHHUH
KU3HEACATEIIPHOCTH B 9aCTH HEeOOXOIMMOM IJI1 MCHOJHEHHA JODKHOCTHBIX
o0s3aHHOCTEH

OCHOBBI aHAJIN3a CTATUCTUYECKUX U neMorpa(bnqecmx JaHHBIX

OCHOBEI IPOBE/ICHUS MCCIIEJOBaHMI B COLMANBHO# paboTe

COBpeMCHHHC METOABI Oprann3aruy COIIHAJIBHOI'O o6cnyxanaHst
HacCeJICHUA, BKIIIOYasi Memyﬂapommﬁ OIIBIT

TeXHONOTHM OpraHM3alid YIPaBICHYECKONH JEATETbHOCTH B CHCTEME
COIIHAJILHOTO OOCTY)KHBaHUS

TexHOJIOrHH YIIPaBJICHHS IIEPCOHAJIOM OpPraHH3aLluH

IIpoexTHpOBaHHE, IPOTHO3UPOBAHKE H MOJIEIHUPOBAHHE B CONMAILHOM paboTe

MapKeTHHFOBI:IC TEXHOJIOTHH B COLIMAJILHOM pa60Te

STHYECKHE OCHOBEL JEJIOBOro 00IeHus

Hpyrue xapakTepHCTHKH

3.1.6. Tpyaosas ¢pynkuus

BsaumopeiicTBHE ¢ Oy4YaTesIMH VpoBeHs
HaumeHoBaHHE COIMAJILHBIX YCIYT B OpraHu3allui Kon | A/06.7 (rmoaypoBEeHb) 7
COLMATIBHOro 00CTyXUBaHHUS KBaHUKaLUH
IIpoucxoxacHne TPy ROBO#H Opurmsan X 3auMCTBOBaHO U3
$yHKIHMN OpHMIHHana
Kon PerucTpallMOHHBIM
opHUruHajia HOMeEp
npo¢eCCHOHANBHOTO
CTaHjAapTa

Tpynossie neHAcTBUS

Benenue 1u4HOTO IIprueMa rpaxxaatd

HpPIHSITPIC pCIIIeHI/Iﬁ M OpraHm3amusa HACATCIIbHOCTH II0 IIPEIOCTABJIICHHIO
COOMAJBHBIX YCIYr IOJIy4YaTe/sIM CONHAIbHBIX  YCIIYT, IIOANMHCAHHUC
JOrOBOpPOB H AaKTOB O IMPENOCTAaBICHHH COLHANBHBIX YCIYT, peaH3anun
UHAABUAYaAJIbHBIX NPOrpaMM NPEAOCTAaBICHHS COHANBHBIX YCJIYT

OpraHpsanusi COLMAIBHOIO CONPOBOXKICHMS IOy4aTeNicd COMHAIBHBIX
ycayr (comeicTBHE B NPEAOCTABICHMH METULMHCKOM, IICHXOJIOTHYECKOH,
IIeIarOrTM4ecKOl, IOPUIMYECKOM, CONMNANbHOM NOMOIMM, HE OTHOCSIICHCS K
COLHAJIBHBIM YCIIyTaM)

HpHHﬂTHC 000CHOBaHHBIX pemennﬁ 00 oTkaze B npeaoCTaBJICHUN
COIHAJIBHEBIX YCIIYT

Heo6xonumeie yMeHHS

KoHCy/IBTHPOBATE MONydaTeNneii CONUANBHBIX YCIYT B paMKaX KOMICTCHIIUM
OpraHM3allii B  JOCTyNHOH ¢opMe, NpeAOTBpalaTh  BO3MOXKHBIE
KOH(JIMKTHBIE CUTYaLuH

anHHMaTB pClICHHA [0 OpraHnu3anuH 06CJIY)I(HBaHPISI I'IOJIy‘IﬂTCJICﬁ
COHHMAJIBHBIX YCIYT

3akio4athb JOTOBOPHI O MPEAOCTABICHUN CONNAIBHBIX YCIIYT, 110 peam3anuu
VMHIABHAYAIBbHBIX IIPOrpaMM IPEROCTABJICHUA CONHAIBHBIX YCIIYT

OpFaHHBOBBIBaTB ACATCIIBHOCTD CIICHHAIIUCTOB mo COIIHAJIBHOMY
CONMPOBOXKICHHIO nonyqa'renel‘fl COMAJIBHBIX YCIIYT

Cobmonate NpoeCcCHOHANBHO-ITHYCCKHE TpeOOBaHHA K JACATEIPHOCTH
PYKOBOAMTENS] OpraHH3aluH

Heo6xoauMele 3HaHHSA

3aKoHOIATEILCTBO Poccuiickoit ®enepauvy, pEerrOHAIbHOE
3aKOHOAATENLCTBO B Cdepe COUHAIBHOrO OOCTY)KHBaHHA H COLHAIBHON
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3aIUTHl HaceJIEeHHs, B TOM YHCJIE aMUHICTPATABHbIE PETJIAMEHTHI H IOPSIKU
NPEROCTABIECHUS COLMATBHBIX YCIYT B YaCTH HEOOXOMNMOH Ul MCIIOJHEHUS
JOJDKHOCTHBIX 00s13aHHOCTEH

DTHYECKHE OCHOBEI COLMAIBHOM pabOTEl M AEJIOBOr0 OOMEHH S

ConuanpHO-IICHXONOTHYECKHE OCOOEHHOCTH DPAa3JIMYHbIX TPYNI TpaxaaH —
noiyJaresieil COHaNbHBIX YCIYT

OCHOBBEl JIOKYMEHTALHOHHOTO o0ecnedeHHs JCATeIBHOCTH OpraHHM3aluu
COI[HAJIEHOTO 00CITyXKHBaHHS

JIpyrue XxapakTepUCTHKH

3.1.7. Tpynosas ¢pyHxknus

HaunmeHoBaHue

IMpoucxoxaeHue TpyAoBOH
GyHKuuM

ObecnedeHne B3aUMOICHCTBHS OpraHU3alldi v
OBEHb
COLIHAILHOTO 00CITY)KHBaHHS C P
Konm i A/07.7 (noaypoBeHs) 7
BBINIECTOSAIIUME U MIAPTHEPCKUMH S SA—
OpraHH3aLHsIMH
HMCT u
Opursman X 3a BOBAHO U3
OpHrHHaNa
Kon PerucrpaliOHHBIH
OpUrHHaa HOMEp
npogeccHOHANIBHOTO
crangapra

Tpynossie neiicTBHs

Oprannaaum OOATOTOBKH H MPEACTABJICHHUSA OTYETHOCTH O ACATCIBHOCTH
Oprasnu3alvy

VCTaHOBIICHHE JEJIOBHIX CBSI3¢H M OpraHu3aunds COTPYAHHYECTBA C
pa3NMYHBIME ~ TOCYJAapCTBEHHBIMH,  OOIIECTBEHHBIMH,  PEJIHTHO3HBIMH,
HerocyAapCTBEHHBIMH, J00pOBOIBYECKIMH (BOJIOHTEPCKAMH)
OpraHH3alMsMH C LEJNBI0 MOBBIIEHAS KadecTBa M 3(Q(PEeKTHBHOCTH OKa3aHUs
COIHATBHBIX YCIYT H Pa3BHTHS OpraHH3alluH

HpCIlCTaBJIeHI/Ie HHTCPECOB Opranmn3aliiyd B opraHax FOCYI[apCTBCHHOﬁ BJIAaCTH
B MECTHOT'O CaMOYIIpaBJICHHUS

Opranu3anus ¥ KOHTPOJb MOATOTOBKM M pasMemeHHs HH(popManuu o0
yCIIyraX, OKashBa€MBIX IPaXKIaHaM, Ha caiiTe opraHuW3aluy, oOecredyeHue
MH(OPMAMOHHOM OTKPHITOCTH OPTaHM3aIHK COLMAILHOTO 00CIyKUBaHHS

[ToaroToBka W mpeactaBieHue HHGopManmu and GOpMHPOBaHHsS PETHCTpa
ToJTyJatesiel CONMANBHBIX YCIIYT H PEECTpa MOCTABIIMKOB COLMAbHBIX YCIYT

Opranuzamusi A€STENBHOCTH 1O (OPMHUPOBAHHIO TO3MTHBHOTO HMHJDKA,
KOPHOPATHUBHOM KyJIBTYphl OpraHH3allMH COIMAILHOTO 00CTyXHBAHHUS

HeobxonuMele yMeHHS

ObecneuynBaTh MEKBEIOMCTBCHHOE B3aUMOJECHCTBHE B Iponecce peaindaniu
COIHAJIBHOTO O6CJI)’)I(HBaHIfIﬂ

npe,ZICTaBJIHTB HHTEPECHI OpraHu3anii B OpraHax r OCYI[apCTBeHHOﬁ BJIACTH U
OpraHax MECTHOIro CaMOYITPABJICHUA

OpraHM30BHBAaTh HCTONb30BaHHE HHYOPMALMOHHBIX TEXHOIOTHH ¥ METOOB
s o6ecniedeHHs MHOOPMAIMOHHOM OTKPHITOCTH OPraHH3allMy COLMAIBHOTO
obcmyxuBanus, Ui HMHOOpPMHpOBaHHMS 00 yciuyrax, OKasBIBAEMBIX
rpaXIaHaM, Ha caifTe OPTaHH3alMH B CPEICTBAX MAccoBOH HHpOpMAuMH M
COIHAJIBHBIX CETAX

OpraHK30BBIBaTL JEATENBHOCTE IO IIPOABIDKCHHIO IIO3UTHBHOIO HMMHIDKA
OpraHu3aly COOHAIBHOIO OGCJIy)KPIBaHI/DI

HY6JIH‘IHO BEICTYIIaTh IO BOIIpOCaM COLIHAIIBHOTO O6CJIY)KPIBaHH$I HAacCCJICHHA,
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TIOBBILIEHHUS TIPECTHXA COITMAIBHON paboTHI

OTOBHTE NPe3eHTALMOHHEIE H HHHOPMALMOHHO-aHATUTHYECKHE MaTePHAJIbI,
OTY4ETHl, CTAThbH, CIPAaBKH O JEATEIBHOCTH OpraHW3ald¥ COLHAIBHOIO
oOCIy)XHBaHMsS, B TOM YHCIE JUI1 MEYaTHBIX M SJIEKTPOHHBIX CPEICTB
MaccoBOi HHPOpMaIUU

Cob6moaate mnpodecCHOHATPHO-ITUYECKHE TpeOOBaHHA K JAEATEIBHOCTH
PYKOBOJMTEIS] OpPraHA3aINH

HeoGxonuMele 3HaHus | 3aKOHOJATENBECTBO Poccwmiickoi Denepanun, perHoHaIbHOE
3aKOHOJATENBCTBO B Cdepe COLMANIBHOTO OOCHY)KHBAHHS M COUHATBHOH
3aIMTH HACEJICHHs, B TOM YHCJIe aJMHHHACTPATUBHEIE PETTIAMEHTEL M IIOPSAKA
IPENOCTABJIEHAS COIMATIBHBIX YCIYr B YACTH HEOOXOMMMOM /I HCIOIHEHHUS
JTOJDKHOCTHBIX 00s3aHHOCTEH

OCHOBHl JOKYMEHTAllHOHHOTO O0€CHEeYeHnsI JEATENbHOCTH OpraHH3alUy
COIHAIBHOTO 0OCITy>)KMBaHUs

PernaMeHT MEXBEJIOMCTBEHHOI'O B3aUMOJICHCTBHSA

OCHOBHI MapKETHHIa B COIIHAJILHO# paboTe

OTHYECKHE OCHOBHI JEJIOBOTO OGIIICHI/ISI

OcHOBBI HHGOPMANHOHHEIX TEXHOJIOTHH B MpodecCHOHANBHOMN JIEATENEHOCTH

Jlpyrae xapakTepHCTHKH | -

IV. CBeaenusi 00 opranu3anusx — pa3padorynkax npogeccHoHaIbHOI0 CTaHJapTa

4.1. OTBEeTCTBeHHAS OPraHH3ANHA-Pa3paboTINK

®I'BOY BO «Poccuiickuii rocy1apcTBEHHBIN COLMAIBHBIA YHUBEPCHTETY, ropox Mocksa

Pextop ITounnox Hatanes boprcosHa

4.2. HauMeHOBAHHA OPraHn3anuii-pa3padoTYHKoB

1 | ABTOHOMHas HEKOMMepY€ecKas oOpa3oBaTeNbHas OpraHu3anys Bpicmero obpasosanus «HCTATYT
conuagsHOro obpazoBaHus», ropol BopoHex

2 | IHCTHTYT JONOJHHUTEILHOTO MPOGECCHOHATEHOTO 06pa30BaHus PabOTHUKOB COLMANBHOM Chephl
JlenmapramenTa Tpy/a ¥ COLUMAIBHOMN 3aIUTHI HacelleHus ropoaa Mocksel, ropon Mocksa

3 | MexpernosanbHas o6IecTBEHHAs! OPraHH3aIHAs «ACCOIHAIMS PAGOTHHKOB COMMATBHBIX CIYKO
Poccuiickoit ®enepanuny, ropox Mocksa

4 | MEHMCTEpPCTBO COLMAIBHOTO pa3BuTHI MockoBckol 00acty, ropox Mocksa

(9,

O6uiepoccuiickast obuecTBeHHas opraHu3aius «Coro3 COlUaIbHBIX MI€JaroroB H CONUAIBHBIX
paboTHHKOBY, ropoa Mocksa

! O6mepoccuitckuit knaccudukaTop 3aHATHIA.

2 O6mepoccuiickuit knaccupukaTop BUAOB SKOHOMHYECKO#H NEATENBHOCTH.

* Tpynomoii kopekc Poccuiickoii ®eaepauyu, cratha 351.1 (Cobpanue 3aKOHOAATENbCTBA Poccuiickoit Penepanmu, 2002,
Ne 1, 1. 3; 2015, Ne 29, ct. 4363).

* Ilpukas Munzapaecoupassuts Poccuu ot 12 ampena 2011 r. Ne 302u «OG yTBepkaeHHH NepedHed BpeAHBIX U (1)
OTaCHBIX MPOM3BO/ICTBEHHBIX (DAaKTOPOB M PaGoT, MPH BHINONHEHHH KOTOPEIX MPOBOAATCA 00A3aTeNbHEIE NIPEBAPUTENLHEIE H
MepHOAWYECKHEe MEAMLMHCKHE OCMOTPBl (oGcnenoBanns), u Ilopsaxa mpoBeeHHs O0053aTENBHBIX NPEABAPUTENLHBIX M
NePHOMHUECKUX MEIMUMHCKMX OCMOTpOB (0GcnenoBaHmil) paGOTHMKOB, 3aHATHIX Ha TSDKENBIX paGoTax v Ha paborax c
BpeIHBIMM M (MJH) ONMAcHBIMM YCIOBMAMM Tpyla» (3apeructpupoBad Mumntoctom Poccun 21 okta6pas 2011 r,
perucTpaumonnbii Ne 22111), ¢ H3MEHEHUAMH, BHECEHHBIMM Npuka3aMu Muusapasa Poccuu ot 15 mad 2013 r. Ne 296H
(3apeructpupoBan Muutoctom Poccum 3 mions 2013 r., peructpaumnonHsii Ne 28970) u ot 5 nekabpsa 2014 r. Ne 801n
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(zapeructpuposan MunioctoM Poccun 3 despans 2015 r., peructpaunonHeiii Ne 35848), npukasom Muutpyna Poccuw,
Munsapasa Poccum ot 6 ¢espans 2018 r. Ne 62n/49u (3apeructpupoBan Mumioctom Poccum 2 mapra 2018 r,
pernctpaumonHsiit Ne 50237), npukasom Munsznpasa Poccun ot 13 nekaGpa 2019 r. Ne 10320 (3apeructpuposa MuHIoCTOM
Poccun 24 nekabps 2019 r., peructpauuonHsiii Ne 56976), npukazom Muntpyna Poccun Ne 187H, Munsnpasa Poccun
Ne 2681 ot 3 anpens 2020 r. (3apeructpupoBan MunioctoM Poccun 12 mas 2020 r., peructpauuoHHsii Ne 58320), npukasom
Munzgpasa Poccun ot 18 mas 2020 r. Ne 455H (3apeructpuposan Mumoctom Poccum 22 mast 2020 r., perucTpaufOHHBIMA
Ne 58430).

5 EnuHBIM KBaNMMKAUMOHHEIN CNIPABOYHMK I0JDKHOCTE! PyKOBOAHUTEIIEH, CIELHAINCTOB M CIyKAILUX.

% O6mepoccuiickuii knaccudukatop npodeccuii paGounx, AOMKHOCTEH CIyKaIMX M TApHGHBIX PaspsiLoB.

7 O6mepoccuiickuil KnaccHpUKaTOp ceUUanbHOCTeH 110 06pa3oBaHHUIO.




