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06 yTBep:KIeHHA AJIMAHHCTPATHBHOIO pPerjiaMenTa

npeaocraBienns [lencnonnanimM pornomM Poccniickoit @exepanun

rocyaapcTBeHHOH ycayra no nH¢popMHPOBAHHIO 3ACTPAXOBAHHDIX JIHI
0 COCTOSIHMHM HX HHAHBHAYAJbHBIX JHIEBbIX CY€TOB B CHCTEME
06513aTeJIbHOT0 IEHCHOHHOTO CTPAX0BAHHS COrIAcHO (heepaibHbIM 3aKOHAM
«O06 unaNBHAYaJILHOM (NEepCOHH(PHIHPOBAHHOM) yUeTe B CHCTeMe
00513aTe/ILHOI0 IEHCHOHHOTO cTpaxoBanus» H «00 HHBEeCTHPOBAHHMH CPEICTB AJIsl

(prHAHCHPOBAaHHA HAKONNTENbHOH neHcuH B Poccniickoii Mexepanum»

B cootBetcTBUM ¢ DenepansHbIM 3akoHOM 0T 27 mrons 2010 r. Ne 210-®3
«O6 opraHM3anMy HPEHOCTABICHHS TOCYIAPCTBEHHBIX U MYHHLMIIAIBHBIX YCIyD»
(Cobpanue 3akoHomarenscTBa Poccuiickoit ®eneparmm, 2010, Ne 31, ct. 4179;
2011, Ne 15, ct. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, crt. 4587,
Ne 49, cr. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, cr. 3477,
3480; Ne 30, cr. 4084; Ne 51, ct. 6679; Ne 52, cr. 6952, 6961, 7009; 2014,
Ne 26, ct. 3366; Ne 30, cr. 4264; Ne 49, ct. 6928; 2015, Ne 1, ct. 67, 72;
Ne 10, ct. 1393; Ne 29, ct. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, ct. 4293, 4294;
ouIUaNBEHEI WHTEPHET-IOpPTall IpaBoBod HHGopManuu http://www.pravo.gov.ru,
20 nmekabps 2016 1. Ne 0001201612200020; 29 pmexabps 2016 .
Ne 0001201612290014) u mocranosnenreM IlpasurenscTsa Poccutickoii Oenepanuu
or 16 mas 2011 r. Ne 373 «O pa3pa60Ti<e U YTBEPXIAEHUH aJIMUHUCTPATUBHBIX
periiaMeHTOB UCTIOJTHEHHUS rocyJJapCTBEHHBIX byHKIM’ U
aJMHHUACTPAaTUBHBIX PpEIJIAMEHTOB MPEAOCTABICHHS TOCYAapPCTBEHHEIX. -YCIYI»
(Cobpanue 3akoHomatenbcTBa  Poccuiickoit  ®@epepaumuu, 2011, Ne 22,




ctr. 3169; Ne 35, ct. 5092; 2012, Ne 28, cr. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070;
Ne 52, c1. 7507; 2014, Ne 5, c1. 506) mp M K a3 Bl B a 10

1.  VYTBepmuts MIpHJIaraeMEIi AIMUHHCTpaTHBHBIHA periaMmeHT
npenocrasiieHus Ilencuonnsm dornom Poccniickoit Pepepalii rocy1apcTBEHHOMN
YCIyTH 1O HHQOPMHPOBAHHMIO 3aCTPAaXOBAHHBIX JIMI] O COCTOSHMH MX
HHIUBUyaJIbHBIX JIMIEBBIX CYETOB B CHCTEME O00S3aTENBHON0 IEHCHOHHOTO
CTPaXOBAaHUS  COINIACHO  (efepaibHBIM — 3akoHaM «O6  MHIMBHAYaIBHOM
(nepcoBMUIMPOBAHHOM) Yd4eTe B CHCTeMe 00S3aTeNBHOrO  [EHCHOHHOTO
CTpaxoBaHUs®» H «0O0 HHBECTMPOBAaHMH CpeACTB Uil  (DMHAHCHPOBRHMS
HaKONMTENIbHOM neHcuH B Poccuiickoit @enepanumy.

2. Ilpu3HaTh YTPaTHBIIMM CHIY NPHKa3 MHHHCTEPCTBA TPYAA M COLMATBHOMN
samuThl Poccuiickoit ®eneparum ot 12 aBrycra 2014 r. Ne 5471 «O6 yTBepx)aeHHH
A/IMUHACTPAaTHBHOTO  pErilaMeHTa [pPeNOCTaBIeHHMS IIeHCHOHHEIM  (OHIOM
Poccuiickoii @enepauny rocygapcTBEHHOM yCOyTH IO HH(POPMHUPOBAHHUIO
3aCTPaXOBaHHEIX JIMI O COCTOSIHMA MX WHIUBHAYaIBHBIX JIMLIEBBIX CUETOB B CUCTEME
00513aTeJIbHOT0 IIEHCHOHHOTO CTPaXOBaHHS cbmacno denepansHeM 3akoHaM «O6
HH;[ﬁBHnyaJILHOM (IepcOHNOUIMPOBaHHOM) ydYeTe B CHCTEME 06A3aTelBHOTO
IICHCHOHHOTO CTpaxoBaHus» U «O06 MHBECTHPOBAHUM CPEACTB AJIS (PUHAHCHPOBAHHS
HaKOIIUTEJIbHOM YacTH TPYHOBO IIEHCHM B Poccuiickoii  @enepanym»
(3apeructprpoBad MuHHCTepcTBOM FocTunmu Poccuitckoit ®enepammn 20 aBrycra
2014 r., perucrparmonnsriit Ne 33701).
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VYTBEPXJIEH
nprKa3oM MuHnucTepCcTBa TpyNa
U COLIMAJIBHOM 3aIUThI
Poccutickoit ®eneparun

ot /B eabihp 205 v. N 3Ey

AIMHHHCTPATHBHBIN perjiaMeHT
npenocrasienns Iencuonnsiv donom Poccuiickoii ®enepanun
rocyJapcTBeHHOMH YCJaYIH 0 HH(pOPMHPOBAHHUIO 32CTPAXOBAHHBIX JIHIY
0 COCTOSIHMH HX HHAHBHAYAJIbHBIX JIHLIEBbIX CYETOB B CHCTEMe 0053aTEJILHOI0
NEHCHOHHOIO CTPaX0BaHHUsl COITIACHO (eaepaibHLIM 3aKOHAM
«06 uuuBHaYaIEHOM (HEepCOHHGUIHPOBAHAOM) yueTe B CHCTEMe 0653aTe/ILHOrO
HEHCHOHHOTO cTpaxoBaHus» M «O0 NHBeCTHPOBAHUH CPEJICTB JI5
(buHaHCHpOBaHHSA HaKONHTEILHOM NeHcHH B Poceniickoii ®enepanumn»

I. O0mune nonoxkenns
ITpenmer perymupoBanms

1. AIMMHHCTPaTUBHBIN PErNIaMeHT INpeloCTaBleHHs [IeHCHOHHBIM bonmzOM
Poccuiickoii ~ @enepaluu  rocyfapCTBEHHOW  yCIOyrH IO HHGOPMHPOBAHUIO
3aCTPaxXOBaHHBIX JIUI[ O COCTOSHHUU UX MHAWBUIYAIHHBIX JIMIIEBBIX CUYETOB B CHCTEME
00s3aTeNIBHOTO  NEHCHOHHOTO CTPAaXOBaHMs COTJACHO (eJepalbHBIM  3aKOHaM
«O6 vHIMBHIYaTbHOM (IIEPCOHHGUIIMPOBAHHOM) ydeTe€ B CHCTEME O0S3aTebHOro
IIEHCHOHHOTO CTpaxoBaHus» ¥ «O0 MHBECTHPOBaHHU CPEACTB JUI (DPHMHAHCHPOBAHMA
HAaKOIIUTeNIbHON neHcun B Poccuiickoit ®enepanuu» (nanee cooTBeTcTBEHHO - [IOP,
roCylapCTBEHHasl yclyra, AJMHUHHCTPATHBHBI DerllaMeHT) ONpeAeNsieT MOpSAOK H
cTanmapt npenocrtaBineHus I[IDOP uyepes cBoMm TeppuUTOpHANBHEIE  OpraHEBL
rOCylapCTBEHHOW YCIyr'd, CPOKM H IIOCIEeHOBaTelIbHOCTh aJMUHHCTPATUBHBIX
IPONENYp IPH MPEAOCTaBICHUH TeppUTOpHaNbHEIMU opranamu [IOP rocynapcreennoi
YCIIyIH.

Kpyr 3asButenei

2. l'ocymapcTBeHHas yciyra IIPeHOCTaBISETCA 3aCTPaxXxOBaHHBIM JIMIIAM,
ykazaHHBIM B ctathe 7 PezpepanbHoro 3akoHa ot 15 mexabps 2001 r. Ne 167-®3
«O6 06s13aTeIBHOM NIEHCHOHHOM CcTpaxoBaHuu B Poccuiickoii ®enepanum» (Cobpanue
3akoHoxarenbcTBa Poccuiickoit ®epepanuu, 2001, Ne 51, cr. 4832; 2002, Ne 22,
ct. 2026; 2003, Ne 1, ct. 2, 13; Ne 52, c1. 5037; 2004, Ne 27, c1. 2711; Ne 30, ct. 3088;
Ne 49, ct. 4854, 4856; 2005, Ne 1, ct. 9; Ne 45; ct. 4585; 2006, Ne 6, cT. 636; Ne 31,
cT. 3436; 2007, Ne 30, ct. 3754; 2008, Ne 18, ct. 1942; Ne 29, ct. 3417; Ne 30, ct. 3602,
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3616; 2009, Ne 1, ct. 12; Ne 29, ct. 3622; Ne 30, ct. 3739; Ne 52, c1. 6417, 6454; 2010,
Ne 31, c1. 4196; Ne 40, cT. 4969; Ne 42, ct1. 5294; Ne 50, c1. 6597; 2011, Ne 1, ct. 40, 44;
Ne 23, cr. 3258; Ne 27, cr. 3880; Ne 29, cr. 4291; Ne 45, cr. 6335
Ne 49, ct. 7037, 7043, 7057; 2012, Ne 26, ct. 3447; Ne 31, ct. 4322; Ne 50, cT. 6965,
6966; 2013, Ne 27, ct. 3477; Ne 30, ct. 4044, 4070; Ne 49, ct. 6352; Ne 52, cT. 6986;
2014, Ne 11, ct. 1098; Ne 14, ct. 1551; Ne 26, ct. 3394; Ne 30, ct. 4217; Ne 48,
CT. 6659; Ne 49, cr. 6915, 6919; 2015, Ne 1, ct. 72; Ne 29, ct. 4339; Ne 48, ct. 6713;
Ne 51, cr. 7244; 2016, Ne 27, cr. 4183; opunuanbHeIi MHTEPHET-MOPTAT MPABOBOM
uHopmanuu http://www.pravo.gov.ru, 20 nekabps 2016 r. Ne 0001201612200032,
Ne  0001201612200041, 0001201612200043, 0001201612200051) (mamee -
@enepanbHblid 3akoH oT 15 aekabps 2001 r. Ne 167-®3), u nuram, npu3HaBaEMEIM
TaKOBBIMU B COOTBETCTBHH C ab3aleM TpeTbuM cTathl 1 DemepanbHOro 3aKoHa
ot 1 ampens 1996 r. Ne 27-03 «O6 uHAUBHAAYAIEHOM (IIEPCOHU(PHUIIMPOBAHHOM) yUETE
B cucTeMe 0053aTeIbHOr0 NEHCHOHHOTO cTpaxoBaHus» (CobpaHue 3aKOHOIATEIHCTBA
Poccuiickoit @epeparuu, 1996, Ne 14, cr. 1401; 2001, Ne 44, ct. 4149; 2003, Ne 1,
ct. 13; 2005, Ne 19, ct. 1755; 2007, Ne 30, cr. 3754; 2008, Ne 18, ct. 1942; Ne 30,
cT. 3616; 2009, Ne 30, ct. 3739; Ne 52, ct. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 49,
cT. 6409; Ne 50, ct. 6597; 2011, Ne 29, ct. 4291; Ne 45, ct. 6335; Ne 49, ct. 7037, 7057,
7061; 2012, Ne 50, ct. 6965, 6966; 2013, Ne 14, ct. 1668; Ne 49, ct. 6352; Ne 52,
cT. 6986; 2014, Ne 11, ct. 1098; Ne 26, ct. 3394; Ne 30, ct. 4217; Ne 45, ct. 6155;
Ne 49, ct. 6915; 2016, Ne 1, ct. 5; Ne 18, cr. 2512; Ne 27, ct. 4183; obunuansHeIii
MHTEpHET-N0pTall NpaBoBoii nuHGopManuy http://www.pravo.gov.ru, 29 nexabps 2016 r.
Ne 0001201612290014) (manee cooTsercTBeHHO - DefepanbHbI 3aK0H OT | ampes
1996 r. Ne 27-@3, 3asBUTEIH).

3asgBUTENs MOXXET BOCIIOJIE30BATHCS TIOCYJapCTBEHHOM YCIyrod dYepe3 CBOEro
3aKOHHOT'O HJIH YTIOJTHOMOYEHHOTO NIPEACTaBHUTENA (Jajiee — NPEeICTABUTENb).

TpeboBaHus K NOPAAKY HHPOPMHUPOBAHHS O NPENOCTABICHUN
rOCyIapCTBEHHOM yCIIyT!

3. Ilpuem 3asgBuTeNeli 1O BOHpPOCY MNPEAOCTABICHHUS I'OCYHAAPCTBEHHOM
YCIYTH OCYIIECTBISETCS B COOTBETCTBUM C IIPaBUIAMHM BHYTPEHHErO TpPYJOBOIO
pacnopsinka I1OP, teppuropuansaoro oprana I[1QP.

Mecto Haxoxaenus [IOP: r. Mocksa, yin. [1la6onoBka, 1. 4.

Konraktusie Tenedonsr: (495) 987-89-07, dakc: (495) 982-06-63.

IMouToBHIf  ampec M  HampaBlICHHS  IHCBMEHHBIX  OOpalleHHui:
yi. lllabonoska, a. 4, 'CII-1, Mocksa, 119991, I1OP.

Anpec opurmansHoro caiita II®OP B nH(pOpMaLHmOHHO-TEIEKOMMYHHUKAIIMOHHOK
cetu «HTepHE™ (nanee - ceth UHTEpHET): Www.pfrf.ru (nanee - caiit IIOP).

CeemeHus O  TeppuTOopHalbHBIX  opraHax IIDOP,  ocymecTBisiomux
IpeOCTaBlIeHHE TOCYJapCTBEHHOHN yCIIyrH (HaUMEHOBAHUA TEPPUTOPHATBHEIX OPTaHOB
[IOP, mouroBele agpeca, Homepa Tele@oHOB ¥  (GaKcoB, DEXHM pabOTEI
TepPUTOPHANBHBIX opraHoB II®P) pasmemarorcs Ha caiite IIOP, B denepansHOil
rocyAapCTBEHHON MH(pOPMAIMOHHON cucTeMe «EJMHBIN IOpTal rocyXapCTBEHHBIX H




MYHHULUNAIBHEIX YCIyr (GyHKIMiA)» www.gosuslugi.ru (masee - Equusiii nopran), Ha
MHQOPMAIMOHHBIX  CTEHJAX, pACHOJIOXKEHHBIX B IOMENIEHHAX, B KOTOPBIX
IIPEOCTaBISAETCS rOCyJapCTBEHHAs yCIyra.

4. VlabpopmupoBaHWe  3asBHTeNedl [0  BONpPOcaM  MPEJOCTABJIEHHUS
rOCYyJapCTBEHHOM YCIIYTH OCYIIECTBIISETC:

a) ImyTeM pa3MelleH:s HHGOpMaIMK Ha caiiTe II(DP u Ha EquHOM mopTaite;
| 6) MOIDKHOCTHBIM JIMIIOM CTPYKTYPHOTO MOJpAsieNeHus TepPUTOPHATHLHOTO
oprana II®P, oTBeTCTBEHHOrO 3a NpeNOCTaBIeHUE I'OCYAPCTBEHHOM yCayru (manee -
JOJDKHOCTHOE  JIMIO), IMpH  HENOCPEACTBEHHOM  OOpallleHWH  3asBUTENs B
TEppUTOPUAIbHEINA oprad [1OP;

B) MyTeM ITyONIUKaIlMy HHOOPMAIMOHHBIX MATEPHAlOB B CPEACTBAX MAcCOBOM
HH(pOpMaIINH;

I) OyTeM pa3MelleHus Opommop, GYKIETOB U APYrMX NEYaTHBIX MaTepPHaloB B
IIOMEIIEHUAX TEPPUTOPHANBLHEIX opraHoB II®P, mnpenHasHaueHHBIX [yIs IIpUeMa
3asgBUTENIEH, a TAKXKE UHBIX OpraHU3alMii BceX GOpM COOCTBEHHOCTH 10 COrTIaCOBAHMIO
C YKa3aHHBIMM OpraHM3allUsIMH, B TOM YHUCIIE B MHOTOQYHKI[HOHAJIBHEIX ILIEHTPax
IIPENOCTaBlIeHUs]  IOCYJapCTBEHHBIX W  MYHUIHIAIBHBIX  yCIyr (nmamee -
MHOTroQyHKIIMOHAJIBHBIH LEHTD);

1) TOCPENCTBOM Tele(OoHHOH U aKCUMIIBHOM CBA3M U IMOCPEICTBOM OTBETOB Ha
IUChMEHHBIE 00pallleHus 3asBUTENIEH.

5. Ilpm vHOQOPMHpOBaHMH 3asBUTENEd O MOPSIOKE IPEIOCTABICHUSA
rOCYAapCTBEHHOM YCIyTd IO Telne(oHY TODKHOCTHOE JIMLO, IPUHSB BBI30B, JOJDKHO
IpeACTaBUTHCS: Ha3BaTh (aMuiIuio, UM, OTYecTBO (IPH HAIWYNMH), JOJDKHOCTE,
HallMEHOBaHUe CTPYKTYPHOTO I0Ipa3/ieieHHs TeppUTOpHalIbHOro oprana [IOP.

JlomkHOCTHOE JIHMIO  00s3aHO coOOmMTE TIpaduK IpueMa 3asBUTeEIEH,
MeCTOHaX0X/IeHHe TeppuTopuanbHoro oprana [1®P, criocob mpoesna k HeMy, CHOCOOBI
IIpeIBapUTEIbHON 3aIIUCH AJIS IMYHOIO IpUeMa, a IPH HeoOXOAUMOCTH - TpeOOBaHUS K
IIUCBMEHHOMY 00OpaIleHHUIO.

HNudbopmupoBanre no TeneoHy O MOpSAKE MPeNOCTaBIeHUs TOCyAapCTBEHHOM
YCIYTH OCYILECTBISETCS B COOTBETCTBHH C rpagukoM paboThl TEpPUTOPUAIBHOTO
oprana [IDP.

Bo Bpems pa3roBopa JOIKHOCTHOE JIUIIO JOJDKHO MPOU3HOCUTH CIIOBA YETKO U He
IpephIBaTh pasroBOp IO MIPUYMHE MOCTYIUIEHUS JPYyTroro 3BOHKA. '

IIpy HEBO3MOXHOCTH OTBETUTh Ha IIOCTaBJIEHHBIE 3asBUTEJIEM BOIPOCHI
TelleOHHBIA 3BOHOK JOJDKEH OBITh IepeaapecoBaH (TepeBelleH) Ha Opyroe
IOJDKHOCTHOE JIHLIO JIUOO0 oOpaTHBUIEMYCs 3asBHTENIO JOJDKEH OBITH COOOLIEH HOMEp
tenedoHa, 10 KOTOPOMY MOXKHO HOJIYyYUTh HEOOXOANUMYIO HH(POPMALIHIO.

BpewMs pasroopa o tenedoHy He JOJKHO npeBsimaTh 10 MUHYT.

6. Ilpu otrBerax Ha TeneOHHBIE 3BOHKH W YCTHBIE OOpallleHHs IO BOIIpOcam
NpefOCTaBIeHUsT TOCYAApCTBEHHOM YCIyTH OOJDKHOCTHOE JHII0 00s3aHO B
COOTBETCTBHM C MOCTYNHMBIIUM  OOpalleHHeM NpeAOoCTaBIATh  CIEAYIOUIYIO
“H(MOPMaLIHIO:
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a) O HOPMATHBHEIX NPABOBBIX AKTaX, PETYIMPYIOIUX BONPOCH MPEAOCTABICHUS
TOCYNapCTBEHHOH YCIYIH (HaMMEHOBAaHWE, HOMEDP, 1aTa IPHMHATHS HOPMATUBHOIO
IIPaBOBOIO aKTa);

6) o mepeyHe KaTeropuil 3asgBHTENEH, HMEIOIIMX [IpaBO Ha IIOJydeHHE
rOCYJTapCTBEHHOM yCITyTH;

B) O IepeYHe IOKYyMEHTOB, HEOOXOMMMBIX I IIOJIYYEHHs] TOCYAapCTBEHHOM
YCIIyTH;

I) O CpoKax IpeloCTaBICHUs FOCYJApCTBEHHON YCIIYTH;

J) 06 OCHOBAaHUSX OTKa3a B IPEIOCTABIEHHH TOCYIAPCTBEHHOM yCIIyTH,

€) 0 MecTe pasMemeHus Ha caiite I[IDP MHQOPMalLMH [0 BOIPOCAM
IPENIOCTaBIEHHs I'OCYJAPCTBEHHOM YCIIYTH.

7. Ha caiite IT®P pasmemarotcs CIIeAyoUlas MHQOPMAIUA U JOKyMEHTHL:

a) TIOJIHbIe HAUMEHOBAHMS U IIOYTOBBIE A7Ipeca TePPUTOPHUAIBHEIX oprasos [1OP;

6) HoMepa TenedoHOB-aBTOMH(OPMATOPOB (IPH HATAYHH), ClpaBOYHEIE HOMEpa
Tele(hOHOB CTPYKTYPHEIX II0pa3/eIeHUI TEPPUTOPHATBHEIX Oprasos [IOP;

B) peXXuM paboThl TepPUTOPHANEHBIX OpraHoB [1DP;

I) BBINEPXKHM U3 HOPMATHBHBIX MpPABOBBIX aKTOB, COJEPKAIIHX HOPMEL,
PEryMpyIoIne AEATENIPHOCTE TEPPUTOPHANBHEIX opraHoB [IMP mo mpenocrapieHuHo
TOCYIapCTBEHHOM yCITyTH;

M) mepeveHb KaTeTOpMH 3asBUTENel, WMEONMX MpaBO Ha IIOJTyYeHHE
roCyAapCTBEHHOU yCIIyTH;

€) MepeveHb NOKYMEHTOB, HEOGXONMMBIX s TONY4eHHs TrOCYIapCTBEHHOM
yCIyTH;

) CPOKH IIPEIOCTaBIEeHHUS FOCY JAPCTBEHHOM YCIyTH;

3) TMOPANOK M  CHOCOOBI  INPeIBAPUTENHHONW 3alMCH HAa  MONyYECHHE
roCyJapCTBEHHOM YCIyTH;

M) TEKCT AJIMAHHCTPATHBHOTO PEIJIaMEHTa;

K) KpaTKoe ONMCaHMe IOPsAKa IPEAOCTABIEHHS FOCy1apCTBEHHOM YCIyTH.

8. B nemsix uHQOpMHEpPOBaHMS 3asBHUTENeH CBENEHHS O XOJE IPENOCTABICHHS
rOCYAapCTBEHHOU YCIIyI'M MOTYyT GBITH HampasiieHbl B pOopMaTe TEKCTOBBIX COOOMICHHI
IIOCPEICTBOM 3JIEKTPOHHOH IOYTHI JIMOO Mepefadd KOPOTKHUX TEKCTOBBIX COOOIECHMIA
(npr  Hanu4uM cBeleHME 06 aGOHEHTCKOM HOMEpe YCTPOMCTBA IIOABHKHOM
panroTene)OHHON CBA3M 3adBHTENS) C HCIIONB30BAHMEM CEPBHCOB EnMHOTO mopraia
NpA HAJIMYUK ITMUCBMEHHOTO COTJIAacHs 3asABHTENs 00 MHQOPMHUPOBAHMH MX YKA3aHHBIM
crocobom.

I1pu nonave 3agBneHNs B popMe DIIEKTPOHHOIO JOKyMEHTa yKa3bIBaeTCs CIIoco0
MHQOPMUPOBaHHUs, B TOM 4YHCIe afpec SJIEKTPOHHOH IOYTHl, aGOHEHTCKUH HOMep
YCTPOHCTBa MOABHXHON panoTeIe(OHHOMN CBA3M IS IIepefadl KOPOTKHX TEKCTOBBIX
COOOILIEHHUIA.




II. Cranpapr npeaocTaBiieHHsI FOCYA2PCTBEHHOMH yeayru
HaumeHoBaHMe rocyaapCTBEeHHOH yCIIyru

9. 'ocynapcTBeHHas yciiyra mno “HQOPMHUPOBAHHUIO 3asABUTENIEH O COCTOSIHUM HUX
WHIUBUIOYAIbHBIX JIMIEBBIX CYETOB B CHCTEME O00S3aTEJIBHOIO IEHCHOHHOTO
CTpaxoBaHusl  cornacHO  (emepanbHEIM  3akoHaM  «O0  MHIWBHUIYaJILHOM
(nepcoHuUIIMPOBAaHHOM) Yy4YeTe B CHCTEMe  00s3aTeIbHOrO0  IIEHCHOHHOIO
cTpaxoBaHus®» U «O6 MHBECTHPOBAHWM CPEACTB IS (GUHAHCUPOBAHUSA HAKOMUTEIHHOR
neHcud B Poccutickoit @enepanum.

HanMeHoBaHMe opraHa, IPeJOCTaBIISIONIET0
rOCyIapCTBEHHYIO YCIYTY

10. T'ocymapctBeHHyto ycmyry npepocraBiaser IIOP  dyepes  cBou
TEeppPUTOPHAIIbHEIE OPTaHEI.

11. Tepputopuanbuslie opransl IIOP npu npenoctaBleHMH roCyAapCTBEHHOU
YCIyTH He BIpaBe TpeOoBaTh OT 3asBHTENI OCYIIECTBICHHs NEHCTBHI, B TOM 4HCIIE
COIJIacOBaHUM, HEOOXOAUMBIX Ul IMONYYeHHS IOCYyJapCTBEHHBIX M MYHHMIMIIAIBHBIX
YCIyr W CBS3aHHBIX C oOpallleHHeM B HHBIE TOCYAApCTBEHHBIE OPraHbl, OpraHbl
MECTHOT'O CaMOYIIPABIICHHS, OpraHU3aLHH.

Onucanue pe3ynbrara NpeIoCTaBIeHNs roCcyJapCTBEHHON yCIIyTrH

12. Pe3ynbTaToM mNpeNOCTaBIEHHUS TIOCYJapCTBEHHOM YCIYI'H  SBJIAETCS
MOJIy4YeHMe 3asiBUTENIEM CBEIEHUHN O COCTOSHUM €TI0 MHAMBHUAYAJIBHOIO JIUIIEBOTO CYeTa
no ¢opme «CBeeHHs O COCTOSHAM HHAMBHAYAIBHOIO JIMIIEBOIO  C4YeTa
3acTpaxoBagHoro muna» (C3U-6), yTBepXICHHOH IOCTaHOBICHHEM MpaBICHUA
IMencuonHoro ¢onna Poccuiickoii @emeparmu ot 15 mons 2016 . Ne 491nm «O6
yTBEp)KIEHHH (GOPMBI CBEAECHMH O COCTOSHMM HMHIUBHAYalbHOIO JHIEBOrO CUYeTa
3aCTPaXxOBAHHOTO JHLA» (3aperucTpupoBaHo MHHHCTEPCTBOM IOCTHIMH PoccuifCKoi
®epepauun 9 aBrycra 2016 r., perucrpanuoHHbI Ne 43178) (manee COOTBETCTBEHHO —
nocraHoBneHue mpasienus [leacuonnoro ¢porna Poccuiickoit @enepanuu ot 15 HioHs
2016 r. Ne 4911, cBenenus o cocrogauu UJIC).

Cpok npeocTaBiIeHHs TOCYAApCTBEHHOM YCIIyTH,

B TOM YHCJIE C yY€TOM HEO0OXOMMOCTH 0OpallieH!s B OpraHu3aluy,
Y4YaCTBYIOIIHE B IIPEJOCTaBICHUN IOCYJapCTBEHHOM YCIyrH, CPOK
BbIa4¥ (HAIPABJICHUA) JOKYMEHTOB, BILIIOIMXCS PE3YIHTaTOM
IpeNOoCTaBIeHUS FOCYAJAPCTBEHHON YCIyTH

13. TocynapcTBeHHas yciiyra MpeLocTaBisieTcs 3asBUTENIO TIPH €ro o0palleHuu
0 IpeNoCTaBIeHuH cBelenuii o coctosiauu MJIC (masee - 3ampoc) B TEPPUTOPHATIBHEIN
oprai II®P wim MHOroQyHKIHOHANBHBIA IEHTp (B caydae, €CId MEXAy
TepPUTOPHANBHEIM opraHoM II®P u MHOroGyHKIHOHAIBHBIM I[EHTPOM 3aKIFOYEHO
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COIJIALlIEHHE O B3aUMOJICHCTBUM U rOCYJapCTBEHHAs yClIyra NpeyCMOTPEeHa IepedHEM,
YCTaHOBJICHHBIM COIJIAIIEHHUEM) B CPOK, He MpeBhImalommid 10 gHeit co JHA MoaydeHus
3ampoca.

IIpu nHampaBneHuHM 3asgBUTENIEM 3allpoca B JIEKTPOHHOM BHJE, MOJAHHOIO C
UCIONB30BanueM cetd MutepHet, Bmodas Exunbii mopran wim yepe3 cait [IOP ¢
HCIIONB30BaHueM «JIM4HOro KabuHeTa 3acTpaxOBaHHOTO JIMIA», CBEAEHHS 110 3aIpocy
IPENOCTaBIIAIOTCS 3aSBUTENIO B peXKUME PeaIbHOTO BpEMEHH B JIEHb O0palleHHUS.

IIepedueHp HOPMATHBHBIX MPABOBLIX aKTOB, PETYIHPYIOIINX
OTHOIIEHUS, BOSHUKAIOIIHUE B CBSI3H C IIPEAOCTABIEHHEM
rocyapCTBEHHOH YCIyTH

14. T'ocynapcTBeHHas yciryra NpeAoCTaBISETCS B COOTBETCTBUY C MTOJIOKEHHUSIMU:

DenepansHOro 3akoHa ot 24 HosOpsa 1995 r. Ne 181-D3 «O couuanpHo# 3amuTe
uaBanuoB B Poccuiickoit ®enepanum» (Cobpanue 3akoHOmatenscTBa Poccuiickoit
Qenepauun, 1995, Ne 48, cr. 4563; 1998, Ne 31, cr. 3803; 1999, Ne 2,
cT. 232; Ne 29, cT. 3693; 2001, Ne 24, ct. 2410; Ne 33, cT. 3426; Ne 53, ct. 5024; 2002,
No 1, ct. 2; Ne 22, ct. 2026; 2003, Ne 2, cT. 167; Ne 43, ct. 4108; 2004, Ne 35, ct. 3607;
2005, Ne 1, ct. 25; 2006, Ne 1, ct. 10; 2007, Ne 43, ct. 5084; Ne 49, ct. 6070; 2008,
Ne 9, ct. 817; Ne 29, c1. 3410; Ne 30, ct. 3616, Ne 52, ct. 6224; 2009, Ne 18, ct. 2152;
Ne 30, ct. 3739; 2010, Ne 50, ct. 6609; 2011, Ne 27, ct. 3880; Ne 30, cT. 4596; Ne 45,
CT. 6329; Ne 47, ct. 6608; Ne 49, ct. 7033; 2012, Ne 29, ct. 3990; Ne 30, ct. 4175;
Ne 53, ct. 7621; 2013, Ne 8, ct. 717; Ne 19, cr. 2331; Ne 27, cr. 3460, 3475, 3477,
Ne 48, ct. 6160; No 49, cr. 6928; Ne 52; ct. 6986; 2014, Ne 26, ct. 3406; Ne 30,
cT. 4268; Ne 49, crt. 6928; 2015, Ne 14, ctr. 2008; Ne 27, ct. 3967, Ne 48,
cT. 6724; Ne 51, cr. 7242; 2016, Ne 1, cr. 19; odunuansHEIi MHTEpHET-LIOPTA
npaBoBoii  wmHGopmanuu  http://www.pravo.gov.ru, 20 gmexkabps 2016 T
Ne 0001201612200038, 0001201612200054, 0001201612200058) (mamee -—
OenepanpHbIii 3aK0H 0T 24 HOSI6ps 1995 r. Ne 181-D3);

®epnepansHOro 3akoHa oT 1 anpens 1996 r. Ne 27-03;

®enepansHOro 3akoHa ot 15 nekabps 2001 r. Ne 167-03;

®enepansHoro 3akona oT 24 umrong 2002 r. Ne 111-@3 «O6 mHBeCTHpOBaHUM
cpeAcTB i (UHAHCHPOBAaHUSA HAKONMTENbHON INeHcuHM B Poccuiickoit ®enepanum»
(Cobpanue 3axoHomarenbcTBa Poccuiickoit @enepanuu, 2002, Ne 30, ct. 3028; 2003,
Ne 1, cT. 13; Ne 46, cr1. 4431; 2004, Ne 31, ct. 3217; 2005, Ne 1, ct. 9; Ne 19, ct. 1755;
2006, Ne 6, ct. 636; 2008, Ne 18, cT. 1942; Ne 30, ct. 3616; 2009, Ne 29, cT. 3619; Ne 52,
cT. 6454; 2010, Ne 31, c1. 4196; 2011, Ne 29, ct. 4291; Ne 48, ct. 6728; Ne 49, ct1. 7036,
7037, 7040; 2012, Ne 50, cT. 6965, 6966; 2013, Ne 30, ct. 4044, 4084; Ne 49, cT1. 6352;
Ne 52, ct. 6961, 6975; 2014, Ne 30, ct. 4219; Ne 49, cr. 6912, 6919; 2015, Ne 27,
ct. 4001; 2016, Ne 1, ct. 41, 47; odunmanbHBIi HHTEPHET-NIOPTA] IIPAaBOBOM
uHpopManyu http://www.pravo.gov.ru, 29 mexabps 2016 r. Ne 0001201612290084)
(manee — denepanbHbIii 3aK0H 0T 24 mions 2002 r. Ne 111-P3);

denepanpHoro 3akona ot 27 wmions 2006 r. Ne 149-®3 «O6 undopmanuu,
UHQOPMAIIMOHHEIX  TEXHOJOTHAX W o 3ammre uHGopmamum» (Cobpanue
3akoHojarenscTBa Poccuiickoii ®emepanuu, 2006, Ne 31, cr. 3448; 2010, Ne 31,




ct. 4196; 2011, Ne 15, ct. 2038; Ne 30, ct. 4600; 2012, Ne 31, ct. 4328; 2013, Ne 14,
cT. 1658; Ne 23, cr. 2870; Ne 27, ct. 3479; Ne 52, ct. 6961, 6963; 2014, Ne 19,
cT. 2302; Ne 30, ct. 4223, 4243; Ne 48, ct. 6645; 2015, Ne 1, ct. 84; Ne 27, ct. 3979;
Ne 29, ct. 4389, 4390; 2016, Ne 26, ct. 3877; Ne 28, ct. 4558; oduruaisHbI HHTEPHET-
nopran mnpaBoBoil wuHGopmamum http:/www.pravo.gov.ru, 20 gexabps 2016 r.
Ne 0001201612200033);

®denepanpHoro 3akoHa ot 27 wmiong 2006 r. Ne 152-®3 «O nepcoHalbHBIX
naHHbX» (CoOpanue 3akoHonatenscTBa Poccuiickor ®epeparum, 2006, Ne 31,
cT. 3451; 2009, Ne 48, ct. 5716; Ne 52, cr. 6439; 2010, Ne 27, ct. 3407; Ne 31,
cT. 4173, 4196; Ne 49, ct. 6409; 2011, Ne 23, ct. 3263; Ne 31, ct. 4701; 2013, Ne 14,
cT. 1651; Ne 30, ct. 4038; Ne 51, c1. 6683; 2014, Ne 23, c1. 2927; Ne 30, ct. 4217, 4243;
2016, No 27, ct. 4164);

DenepansHoro 3akona ot 27 wmrong 2010 r. Ne 210-03 «O6 opraHuzanuu
IPENOCTABIIEHHS  TOCYAapCTBEHHBIX H  MyHHIMIAIbHBIX  ycuyr»  (CobGpanue
3akoHogarenscTBa Poccmiickoit ®Penmepanmum, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct1. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061; 2012,
Ne 31, cr. 4322; 2013, Ne 14, cr. 1651; Ne 27, cr. 3477, 3480; Ne 30, cr. 4084,
Ne 51, cT. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30, ct. 4264;
Ne 49, ct. 6928; 2015, Ne 1, cT. 67, 72; Ne 10, ct. 1393; Ne 29, ct. 4342, 4376; 2016,
Ne 7, c1. 916; Ne 27, ct. 4293, 4294; odunuanbHelii HHTEPHET-NOPTAI IPaBOBOM
uHpopManuu http://www.pravo.gov.ru, 20 mexabps 2016 r. Ne 0001201612200020;
29 mexabps 2016 r. Ne 0001201612290014) (nanee - @enepanbHlid 3aK0H OT 27 U0
2010 1. Ne 210-D3); |

®enepansroro 3akoHa or 6 ampens 2011 r. Ne 63-0©3 «O6 sneKTpOHHOM
nogmacu» (Cobpanue 3akoHomatenscTBa Poccumifckoit ®exmepanmum, 2011, Ne 15,
cr. 2036; Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, 3477; 2014, Ne 11, ct. 1098; Ne 26, ct. 3390; 2016, Ne 1, ct. 65; Ne 26,
ct. 3889);

®enepanpHOro 3akona ot 1 nexabps 2014 r. Ne 419-03 «O BHeCeHHH H3MEHEHUH
B OTHENbHbIE 3aKOHOAATelbHBIe axkThl Poccuiickoi @enepauuu I10 BOIpocaM
COLMABHOM 3aIlIUTHI HHBAJIMIOB B CBA3U C patudukauues KonseHIHN 0 mpaBax
nuBaymaoBy (CobpaHne 3akoHomarensctBa Poccuiickoit ®emepauuu, 2014, Ne 49,
cT. 6928; 2016, Ne 1, ct. 14.);

Vkaza Ilpesunmenta Poccuiickoit ®enepanuu ot 7 Mas 2012 r. Ne 601 «O6
OCHOBHEIX  HAIIPaBJI€HWSAX  COBEPIICHCTBOBAaHMSA  CHCTEMbl  TIOCYAapCTBEHHOIO
ynpasnenus» (CoGpanue 3akoHomatenbcTBa Poccuiickodt @enmeparmu, 2012, Ne 19,
cT. 2338);

noctaHoBneHus Ilpasutensctsa Poccumiickoif @enepammu or 16 mas 2011 r.
Ne 373 «O pa3paGoTke U yTBEPKASHHH aIMHHUCTPATUBHBIX PEIJIAMEHTOB MCIIOJHEHUS
rOCYJApCTBEHHBIX (YHKIMH H aJMHHHCTPATHBHLIX PpErNIAMEHTOB IPENOCTABICHHS
rocynapcTBeHHbIX ycmyr» (CoGpanme 3akoHomaTenbcTBa Poccuiickoir denepaumm,
2011, Ne 22, cT. 3169; Ne 35, cT. 5092; 2012, Ne 28, ct. 3908; Ne 36, cT. 4903; Ne 50,
ct. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506);

nocraHoBieHus IlpaeurensctBa Poccuiickoil ®emeparuu 0T 25  HMIOHA
2012 r. Ne 634 «O BuAax DJJIEKTPOHHOM IIOAIMCH, HCIOJIB30BAHUE KOTOPEIX
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JOITyCKaeTCsl MpH OoOpallleHHH 3a MOJIy4YeHHWEeM TOCYAapCTBEHHBIX U MYHHIMIAILHEIX
yciyr» (Cobpanne 3akoHomatensctBa Poccuiickoit ®enepanun, 2012, Ne 27, cr. 3744;
2013, Ne 45, ct. 5807),

nmocra”oBneHus IlpasurtensctBa Poccuiickoit ®emepanmu ot 16 amrycra
2012 r. Ne 840 «O mnopsimke mojadd ¥ pacCMOTPEHHs KajJob Ha peleHus U IeHCTBHS
(6e3nmeticTBue) (emepaqbHBIX OPraHOB HCIIOJHHMTEIBHOM BIACTH M MX JOJDKHOCTHBIX
oML,  QenepalbHBEIX — TOCYJApCTBEHHBIX  CIYXAIIMX,  JO/UKHOCTHRIX  JIHII
rOCyJapCTBeHHBIX BHeOIO/keTHhIX (oHIOB Poccuiickoit ®Denmepanuu, a TaKKe
lNocymapcTBeHHO#!  Kkopmopammu 1o aroMHOi dHepruu «PocatoM» u  ee
nomkHOCTHBIX nul» (Cobpanue 3akoHonmatenscTBa Poccumiickoit ®eneparmu, 2012,
Ne 35, cT. 4829; 2014, Ne 50, ct. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, ct. 7370);

nocraHoBlieHus: IIpaBurensctBa Poccuiickoit ®exeparmuu ot 25 aBrycra
2012 1. Ne 852 «O6 yrBepxaenuu IIpaBWi HCHOJB30BAaHUA YCHIICHHOM
KBUIMGUIMPOBAHHOW 3JEKTPOHHON TMOANMKUCH TpH OOpAIeHHH 3a IIONydYeHHEM
TOCYJapCTBEHHBIX M MYHHIMIAIBHBEIX YCIYT W O BHECEHHH H3MeHeHHusA B IIpaBmia
pa3pabOTKM M YTBEp)KACHHS aJIMHHHUCTPATHUBHBIX pErJIaMEHTOB IIPENOCTABJICHHUS
rocyzapciBeHHbIX yciyr» (CobpaHue 3akoHomaTenscTBa Poccuiickoii ®emepanmu,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

nocraHoBineHuss IIpaButensctBa Poccuiickoit ®epepanuu ot 1  HosOpsa
2012 r. Ne 1119 «O6 yTBepxXaeHUN TpeOOBaHMIA K 3aNIHTe MIEPCOHANBHBIX JAHHBIX MIPH
ux 006paboTrke B MH(OPMAIMOHHBEIX CHCTEMaX MepCOHANBHBEIX JaHHBIX» (CobpaHue
3aKoHoAaTelbcTBa Poccuiickoit ®enepanuu, 2012, Ne 45, ct. 6257);

rocraHoBieHust IIpaBurenscrBa Poccuiickoit Oenepaniu oT 12 gexabps
2012 1. Ne 1284 «O6 oneHke rpaxaaHamMyd 3(QQEKTHBHOCTH [AeATENbHOCTH
pYKOBOJUTENeH TEeppUTOPUANILHEIX OPraHOB (eepaIbHBIX OpraHOB HCIIOJIHUTEIBHOM
BIacTH (MX CTPYKTYpHBIX IIOJpa3fielieHHu#l) H TEPPUTOPHANBHBIX OpPraHOB
rOCYAapCTBEHHBIX BHEOIOKETHRIX (POHIOB (WX PETHOHANBHBIX OTAEIEHHI) C y4eTOM
KagecTBa IPeNOCTaBIeHUs HMH TOCYJapCTBEHHBIX YCIYr, a TaKXe O IIPHMEHEHHMH
pe3yJIbTaTOB YKa3aHHON OICHKH KaK OCHOBaHMS Ui IPUHATHS PEIICHHH O JOCPOYHOM
IpeKpalleHUd  HCIIOJNIHEHWS  COOTBETCTBYIOIMMH  DPYKOBOAMTEISIMH  CBOMX
JOJDKHOCTHEIX 0bsi3anHOCTei» (CobGpanue 3akoHOmaTenbecTBa Poccuiickoit @enepanuy,
2012, Ne 51, c1. 7219, 2015, Ne 11, ct. 1603; Ne 40, ct. 5555; 2016, Ne 48, cT. 6765);

npuka3za MUHECTEpCTBa Tpyla U colfMaibHON 3amuThl Poccuiickor Denepaiun
or 22 woHa 2015 r. Ne 386m «O6 yrBepxaeHHH (GOPMBEI JOKYMEHTa,
IOATBEP)KAAIOIIEro ClielianbHoe o0ydeHHe Cco0aku-IpOBOAHMKA, M IIOPANKAa €ro
BhIIaYW» (3aperucTpupoBaH MuHHCTepcTBOM IocTunuU Poccuiickoii ®Dejnepanuu
21 urons 2015 r., perucrparmonssiid Ne 38115) (manee — npukas Muntpyna Poccuu ot
22 ntons 2015 r. Ne 386H);

npukasa MHHHECTEpPCTBa TPyJa M COLHANBbHOM 3amuTel Poccutickoit Penepariiu
ot 30 mrona 2015 r. Ne 527u «O6 yrBepxnenuu I[lopsinka obGecredeHus yCIOBHM
JOCTYIIHOCTH Ui HHBAIHIOB OOBEKTOB M IPENOCTAaBIIEMBIX YCIyr B cdepe Tpyna,
3aHATOCTH M COIHAIBHOM 3aIUTHl HACeleHWs, a TaKKe OKa3aHWd MM IpH 3TOM
HEoOXOAMMOM IOMOIIMY (3aperucTpupoBaH MuHucTepcTBOM IocTunluu Poccuiickoi
®enepauuu 17 cenrsibps 2015 r., peructpaumonnsiii Ne 38897) (manee — mpukas
Muntpyna Poccun ot 30 mrons 2015 r. Ne 527#);



nocrtaHoBieHus mpasineHus [lencuonHoro ¢onma Poccuiickoit ®eneparmu
or 1 wmous 2016 r. Ne 473m «O c¢opMax HOKYMEHTOB HHIWBHAYAILHOIO
(mepcoHMGUIMPOBAaHHOTO) y4eTa B CHCTEME 0053aTeBHOrO IIEHCHOHHOTO CTPAXOBaHHUA
¥ VHCTpyKUMH 1O HX 3allOJHEHHIO» (3aperuCTpUpOBaHO MHHHCTEPCTBOM FOCTHIMH
Poccuiickoit ®enepamuu 23 ceHts6ps 2016 r., perucrpanuouusii Ne 43797)
(mamee - mocraHoBIieHHe HpaBieHus Ilencnonnoro Qoupa Poccuiickoii ®enepamun
oT 1 utons 2016 r. Ne 473m);

IocTaHoBJNeHUA IpasieHus IlencuonHoro ¢ouzna Poccuiickoii ®enepanuu
oT 15 mions 2016 r. Ne 4911,

HcuepnsiBaromuii nepeyeHs JOKYMEHTOB,
HEeOOXOAUMBIX B COOTBETCTBHY C HOPMATHBHBIMHU IIPaBOBEIMH aKTaMH
JUIs TIPEAOCTABIIEHMS TOCY JapCTBEHHOM YCIIYTH B yCIIyT, KOTOPBIE ABJISIFOTCS
HeoOXOIMMBIMH U 00s13aTeNbHBIME IS IPEICTABIEHH FOCYJAPCTBEHHON YCIYTH,
NOAJIeXKAIIKX HPEACTABICHHIO 3 BUTENIEM, CIIOCOOBI UX HOTydeHMs 3agBUTENEM, B TOM
YHCJIE B JIEKTPOHHON (opMe, OPSIOK MX MPeICTaBICHUS

15. Jina mpenocTaBieHHs TOCYOapCTBEHHOM YCIyTH 3asBHTEIEM MOXET OBITh
npeAcTasieH 3anpoc no ¢opme C3B-26, yTBep)KAeHHOM MOCTAHOBIEHHEM IIPABJICHHS
Ilencuonnoro ¢onna Poccuiickoit @enepanuu ot 1 urors 2016 r. Ne 4731, Kk KoTopoMy
IIPUNIATAlOTCA  CHEAYIOIME JOKyMEHTBI, HEOOXOJHMMble [Jisi IPEHOCTaBICHHS
rocyJapCTBEHHOU yCIyTH: :

JIOKYMEHT, YAOCTOBEPSIOMUNA THIHOCTh 3asBUTENS.

16. Jluma, npexacTaBifIOmINE WHTEPECHl 3asgBUTENS B CHIY IIOJHOMOYNS,
OCHOBAaHHOI'O Ha JOBEPEHHOCTH, JOIOJHUTENBHO K TOKyMEHTaM, IpelyCMOTPEHHBIM
OyHKTOM 15 AJMHHHCTPaTMBHOIO perjiaMeHTa, MPEeACTaBIIIOT IOBEPEHHOCTh U
IOKYMEHT, yXOCTOBEPSIOIIUN JINYHOCTh NpeACTaBuTeNsl. B ciiydyae eciu 1OBEPEHHOCTH
yAOCTOBEpPEHa HOTapHalbHO, JOKYMEHT, yIAOCTOBEPSIONMI IUYHOCTH I'PaXkKIaHHHA HE
IIpeICTaBIIAETC.

17.B cnydyae HampaBiieHHs 3asBUTENIEM 3arpoca MOCPEACTBOM IIOYTOBOM CBA3M K
HeMY NPHIAraloTcs KOIMUY JOKYMEHTOB, YKa3aHHBIX B IyHKTe 15 AIMUHMCTpaTUBHOIO
periiaMeHTa, 3aBepeHHbIC B MOPAIKE, YCTAaHOBIEHHOM 3aKOHOAATeIbCTBOM PoccHiickoii
®enepanum.

18. JIns momydyenus cBeaenuii o cocrosHuu WMJIC uepe3 «JIuuHbIM KabuHET
3acTpaxoOBaHHOIO Jula» Ha caite IIDP 3asgBuTens HampabisgeT 3aIpOC HOCPENCTBOM
nHpopMauoHHO! cucTeMbl «JIMuHBI KabOMHET 3acTpaxOBaHHOIO JIHMIIa» Ha CalTe
[1OP.

s nonyuenus ceepenuil o cocrosauu WUJIC gyepe3 Equnenii mopran 3asBuTeNb
HAlPABIIAET 3alpoC IMOCPEACTBOM EamHOro mnoprana, NpeAcTaBiis Heo6XoIuMble
CBEleHHS W3 JOKYMEHTOB, YKa3aHHBIX B MHCTPYKIMHU IO perucTpanvy Ha Enunom
nopTaie.
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HcuepnriBaromuii nepevyeHs J0KyMEHTOB,
HeoOXOIUMBIX B COOTBETCTBHH C HOPMATHBHBIMHU IIPABOBEIMH aKTaMH
JULS IPEIOCTABIIEH S TOCY JapCTBEHHON YCIIYTH, KOTOPhIE HAXOISATCS B
PacIopsHDKEHUH I'OCYAapCTBEHHBIX OPTaHOB, OPraHOB MECTHOTO CaMOYIIPaBJIEHHS U
HHBIX OPTaHOB, YYaCTBYIOIIUX B MIPEJOCTaBIIEHUH FOCYIaPCTBEHHBIX HIIH
MYHMILIMIAIBHBIX YCIIYT, ¥ KOTOpPhIE 3asBUTEINb BIIPaBe MPeICTABUTD,
a TaKKe CIOCOOBI UX MOTyYeHHUS 3asBUTEIEM,
B TOM YHCII€ B SJIEKTPOHHOMU (opMe, IOPSAOK UX IPEACTABICHHS

19. 3asgBurenr BMecTe C 3ampocoM BIpaBe MPEACTABHTH CTPAXOBOE
CBHIETENBCTBO  00A3aTENbHOTO MEHCHOHHOTO CTPaxOBaHHS, ITOITBEPXIAIOIEE
pErucTpaliii0 B KayeCTBe 3aCTPaxOBaHHOTO IIMIIa B CHCTEME 0053aTEIbHOTO
IIEHCHOHHOT'O CTPaxOBaHHA.

HenpencraBnenue 3asBUTENEM CTPaxOBOIO CBHUIETENBCTBA 00S3aTENBLHOIO
IIEHCHOHHOI'O0 CTPaxOBaHMs HE SABISETCS OCHOBaHHEM IS OTKa3a B NPENOCTABIICHHUU
roCyIapCTBEHHOH YCIYTH. '

20. B cmy4ae HempencTaBleHHMs 3asABHTENEM CTPaxOBOTO CBHIETENHCTBA
00513aTeNbHOr0 IIEHCHOHHOIO CTPaxOBaHHUS, MOJDKHOCTHBIM JIMIIOM 3alpallMBaiOTCsa
ceefeHnss o cTpaxoBoM Homepe WJIC 3asgButens B 06a3e JaHHBIX CHCTEMBI
HHIUBAAyalbHOrO (mepconudummpoBanHoro) yuera (matee — BJ CIIY) wu
obecrieunBaeTcsl CBepKa CBelleHWid 0 3asBuTene, copepxammxca B MIIC (dammmms,
MM, OTYECTBO, 1aTa X MECTO POXKAEHHUS), C €r0 MACIOPTHHIMH AaHHBIMU.

21. Teppuropuanshblii opran II®P npu NpenocTaBIEHHA TI'OCYIAPCTBEHHOMN
yCIIyTH HE BIIpaBe TpeOOBaTh OT 3aABUTEIIA:

MpPEACTaBJIEHUs] JTOKyMEHTOB M HMH(OpPMAnM{ WJIHU OCYIIECTBICHUS IEHCTBUH,
IIpeICTaBlICeHUE WM OCYLIECTBICHHE KOTOPHIX HE MPEAYyCMOTPEHO HOPMaTUBHBIMHU
IIPaBOBEIMU aKTaMM, pEryJUPYIOLUIAMH OTHOIIEHHWs, BO3HHUKAIOIIME B CBI3U C
MPEAOCTaBICHUEM FOCYJapCTBEHHOH YCITyTH;

IIPEACTAaBICHUA JOKyYMEHTOB W HHGOpMaluH, KOTOphle HaXxoAiTCi B
PacIOpsDKEHUN TeppUTOPHAIBHEIX opraHoB II®OP, rocyaapcTBEHHBIX OPraHOB, OPraHOB
MECTHOT'O CaMOYTIpaBJIeHHs MO0 MOABEOMCTBEHHBIX FOCYJapCTBEHHBIM OpraHaM Wi
OpraHaM MeCTHOI'0 CaMOYIIPaBIIeHHs OpraHU3allii B COOTBETCTBHU C HOPMAaTWBHBIMU
nmpaBoBEIMH akTamu Poccuiickoii ®Denepanuy, HOPMATUBHBEIMU IIPaBOBHIMHM aKTaMH
cy6pexToB Poccuiickoit @enepanuy 1 MyHULUNAIBHBIMA IPAaBOBBIMU aKTaMH.

HcyepnsiBaromuil nepedyeHb OCHOBaHUMN
IS OTKa3a B pHeMe JOKyMEHTOB, HEOOXOAMMBIX JIJIs
IIpEOCTaBIIEHUs] TOCY JAPCTBEHHOU yCIYTH

22. OcHOBaHHUS U OTKa3a B [IpHEMe 3alpoca U JOKYMEHTOB, HEOOXOAUMBIX s
IpeAOCTaBICHHS TOCYJAPCTBEHHOM YCIYTH, OTCYTCTBYIOT.
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HcyepnpiBaromuii nepeyeHb OCHOBAHHMIHA
JULs IPUOCTAHOBIICHUS WX OTKa3a
B IIPEJIOCTaBICHUU IOCYJapCTBEHHOU yCIIyTH

23. OcHoBaHMs [UIi [PUOCTAHOBJIIEHHS WIH OTKasa B IIPEJOCTABICHUM
roCyIapCTBEHHOM yCIIyTH OTCYTCTBYIOT.

HepequL yCJIyr, KOTOPEBIC ABJISAIOTCA HCO6XOI[I/IMI)IMI/I
1 00s3aTeNEHEIMU A IIPEOOCTAaBIICHUA I‘OCYI.[&pCTBCHHOfI YCInyru

24. VYcnyru, KOTOpBIE SBISIOTCA HEOOXOOHUMBIMH K OOS3aT€IbHBEIMH IS
IIpEIOCTAaBIICHUs TI'OCYNApCTBEHHOM YCIYIH, B TOM YHCIE CBEJEHHUS O OKYMEHTE
(IoxymeHTax), BBIIaBaeMOM (BBIIaBAaEMBIX) OpraHM3aIMsiMM, YYaCTBYIOIIMMH B
IPENOCTAaBICHUA TOCYJapCTBEHHON  YCIYTH, 3aKOHOHATEILCTBOM  Poccuiickoii
Denepaunu He PeayCMOTPEHEL

HOPHIIOK, pa3sMeEp U OCHOBaHHUs BIUMaHUA
FOCYI(apCTBeHHOﬁ MOLLIUHBI UJIM UHOH IIaTHhI,
B3UMAaeMoii 3a IIpEAOCTABIICHUE FOCYIlapCTBeHHOﬁ yCiyru

25. IlpenocraBneHue rocynapCTBEHHON YCIyTd TEPPUTOPUANTBHBIMEH OpraHaMH
II®OP ocymecTisercs GecIaTHO.

HOpHI[OI(, pa3sMEp 1 OCHOBAHU: B3MMAaHHUA IJIAThbI
3a MpEaOCTABIICHUEC YCIIYT, KOTOPBIC SABJIAIOTCA HGO6XOI{I/IMI>IMI/I
H 0053aTeILHBIMU A IPEAOCTABIICHUA FOCy,HapCTBeHHOﬁ yCiyru

26. OcHoBaHMS M1 B3WMMaHMs IUIaThl 3a IIPEAOCTaBICHHE YCIYr, KOTOpBIE
SBJISIIOTCS. HEOOXOAUMBIMH ¥ 00s3aTeNIbHBIMH UL MPEeIOCTABICHUS IOCYAapCTBEHHOM
yCIIyTH, 3aK0OHOaTenscTBOM Poccuiickoil @enepaliuy He NpeLyCMOTPEHEL.

MaxkcuManbsHOE BpeMsl 0XKUIaHMs B 04epey IIpH rojade
3ampoca U IpH MOTy4YeHUH pe3yIbTaTa IpeJoCTaBIeHUs]
roCyJapCTBEHHOM yCIyTH

2’7. MakcuManbHOe BpeMs OXHAAHWA B OuYepeld IIpH IoAade 3asiBHUTEIEM
3alpoca M IpU IMOJNYy4YeHHH pe3ynbTara IpeJOCTaBIeHHs IOCYJapCTBEHHOM YCIyru
cocTaBiisgeT 15 MUHYT.

Cpok 1 IOpAIOK IpreMa U PETUCTpaliH 3aIpoca,
' B TOM YHCJI€ B 3JIEKTPOHHOI popme

28. Ilpuem u perucrpaiiys 3ampoca, IONAHHOTO 3asBUTENIEM HEIOCPEACTBEHHO B
TepPUTOPHAIBHEIH oprad I1OP, ocymecTBiseTcs TeppuTopuanbHeiM opradoM IIOP B
IEeHb ero MoJa4l B TeppUTOpUaNbHBIA opraH [IOP.
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29. Ilpuem U peructpanys 3alpoca, HallpaBJIEHHOT'O IO MOYTe, IOJaHHOTO Yepe3
MHOTO()YHKIIMOHAIBHBIH IIEHTP, IPEeICTABIEHHOT0 B JOpMe 3JIEKTPOHHOT'O JOKYMEHTA,
OCYILIECTBISETCI TeppuUTopUanbHbiM oprasoM IIOP nHe mo3gnee pabouero mHi,
CIIEyIOIIEro 3a JJHEM ero MOJIydeHUs TePPUTOPHAIbHEIM opranom [1DP.

Peructpamnus 3ampoca ocymiecTBISeTCs IIyTeM NPUCBOEHUS €My BXOMSIIEro
HOMepa ¢ YKa3aHHUEM JaThl NOIY4YeHUS TePPUTOpUATILHEIM opraHoM [1DP.

30. B cmydae mnocTymneHHs 3ampoca B TeppUTOpUabHBIM opran [IOP
B Hepabouve WM Npa3JHUYHBIE JHH €ro PerhcTpands OCYIIEeCTBISETCS B IEPBEHIH,
CIIeAYIOIIHii 32 HUM, paboumii JeHb.

31. IlpueM, peructpaums 3ampoca U OLIEHKA IPEICTaBIEHHBIX HOKYMEHTOB He
IOJDKHBI 3aHUMAaTh Oojee 20 MUHYT.

32. Peructpauus 3amnpoca, IOJaHHOTO 3asBUTeNeM 4depe3 EAWHBIN moptan WM
yepe3 «JIuuHbIi KaOHHET 3acTpaxoBaHHOIO JIMNa» Ha caiite II®OP, ocymecTBisercs B
COOTBETCTBYIOIUX JJEKTPOHHBIX >XypHanmax «Mctopus oOpamenuii B I[IOP» B
aBTOMAaTHYECKOM peXHMe B JeHb II0Ja4H 3a1poca.

TpeboBaHMs K MOMEMEHHIM, B KOTOPEIX MPEAOCTABIAETCS rOCyJapCTBEHHAS
yCiIyra, K MECTy OXXHJIaHHA U IpreMa 3asiBHTENICH, pa3MEIIeHHIO H 0(OPMIICHHIO
BU3YaJIbHOM, TEKCTOBOM W MyJIbTUMEIUAHON HHGOpMALIVH
O MOpSAAKe MIPENOCTABICHUS IOCYJapCTBEHHON YCIIYyTH

, 33. MecroroioxxeHne OMeIeH’i TeppUTOpHaNbHbEIX opraoB IIOP, B KOTOPEIX
NPeJIOCTaBIIAETCS TOCYAApCTBEHHAas yciyra (Aajiee - IMOMEIIECHUsS TEPPHUTOPHAIBHOIO
oprada II®P), momxHO obecmeyuBaTh yHOOCTBO Ui 3asdBUTENEH C TOYKHM 3PEHUSA
IEMIEXOIHOM JOCTYITHOCTH OT OCTAHOBOK OOIIECTBEHHOTO TPAHCIIOPTA.

IlyTh OT OCTaHOBOK OOLIECTBEHHOrO TPAHCIIOPTa IO 34aHMA (CTPOEHHs), B
KOTOPOM paclojaraercs IoMelieHne TeppuropransHoro oprada IIOP, nomken OBITH
000pyIOBaH COOTBETCTBYIOIMMH HHPOPMALMOHHEIMHU YKa3aTeISIMH.

B ciryuae eciu MMeeTcs BO3MOXHOCTb OPraHH3allH CTOSHKH (TapKOBKH) BO3JIE
30aHUA (CTPOEHHUS), B KOTOPOM pa3MEILEHO IIOMEIIEHHE TePPUTOPUATIBHOIO OpraHa
TI®P, opraHM3OBLIBAETCA CTOSHKA (IApKOBKA) I JIAYHOTO aBTOMOOHILHOTO
TPaHCIIOPTa 3asBUTENEH. 3a MOJIF30BaHHe CTOSHKOM (MapKOBKOM) ¢ 3asBHUTENEH IuiaTa
He B3UMaeTcs.

I [apKOBKH CIIENHANBHBIX ABTOTPAHCIOPTHBIX CPEACTB MaJOMOOHIBHBIX
TPYII HAacEleHHs Ha KaXIOM CTOsHKe Bhendercs He MeHee 10% mecT (HO He MeHee
OJJHOT'O MeCTa), KOTOphle He JOJDKHBI 3aHMMATh HHEIE TPAHCIIOPTHBIE CPEJICTBA.

ITomemenuss TteppuropuansHoro opraHa IIOP  gomxHBl — pasMemaTses
IIPEMMYIIECTBEHHO HA HIDKHHX, NPEANOYTHTeNbHEEe HAa MEPBBIX OdTaxax 3[aHHil ¢
OTJENBHEIM BXOJIOM (TI0 BO3MOXKHOCTH).

Bxox B HoMemeHHe TepputopuaisHoro oprasa IIOP nomxen obecreyuBars
CBOGOIHBIN JOCTYIl 3asBHTENEH, a Takke OODKeH OBITH 00OpyHOBaH yHOOHOH
JeCTHULIEH C IOPYYHSMH, IIMPOKHMMH IIPOXOJAMHM, CIIEIHATbHBIMH OTPaXICHUAMH H
NepuiiaMM, MaHAycaMM Ui [EpeNBHKEHHA Kpecel-Koysicok. IlepeaBikeHne o
TIOMEIIEHHIO TepPUTOpUaIbHOro oprana [IOP He TODKHO cO37aBaTh 3aTPYAHEHUH AN
JMI[ ¢ OrpaHHYEeHHHIMH BO3MOXXHOCTSAMH 370POBBS, BKJIIOYas T€X, KTO HCIHOJB3YeT
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Kkpecna-koisickd. Ilomemenue TteppuropuansHoro oprana IIOP pomkHO OBITH
JOCTaTOYHO OCBEIIEHO.

LlenTpanbHelii BXox B 3maHde (CTPOSHHE), THAe pacloyiaraeTcs IOMeEINeHHe
TeppuTopuanbHoro oprasa I[IOP, o6opynyercs wuHOpMalMoOHHOW TabaHuKOi
(BBIBECKOIA), coleprKaIEel CIIeYIOMIyI0 HHGOPMALHIO:

a) HauMEHOBaHWE TeppUTOpHalbHOro oprana IIOP  (HamMeHOBaHHE
CTPYKTYPHOI'O NOApa3AeIeHus, OCYIIECTBISIOUIEr0 MPeaoCTaBIeHHe roCyAapCTBEHHOM
yCIyTH);

6) pexum paboThr;

B) rpaduK Impuema.

IToMemenus, npegHa3HaYeHHbIE U IpHeMa 3asBUTeeH, 000py IyFOTCS:

a) BNEKTPOHHOI CUCTEMO# yIIpaBIeHH O4epe b0 (110 BO3MOKHOCTH);

6) cBeTOBBIM HH(GOPMALIMOHHEIM Ta0Ji0 (10 BO3MOXKHOCTH);

B) CHCTEMOI KOHIUIIMOHMUPOBAHHUSA BO3yXa (IT0 BO3MOXKHOCTH),

I') IPOTHUBOIIOXXAPHOM CHCTEMOM M CpeACTBAMHU I0XAPOTYIIEHNU,

1) CUCTeMO# OXpaHbl U BUACOHAOIIOAEHHS (110 BO3MOXHOCTH).

@acan 30aHUA (CTPOEHHUs), Il PacIoiaraeTcs MOMENIeHHe TePPUTOPHAIBHOTO
oprana II®P, gmomxeH ObTh 000pyZOBaH OCBETUTENBHBIMH  IpUOOpami,
IIO3BOJIAIOIIMMY 3aBUTEISIM 03HAKOMHUTECS ¢ HHPOPMAITMOHHOM TaOJIMUKOA.

B nemsx mHbOpMHpOBaHUS 3asBUTENEH O BO3MOXXHOCTH MX YYacTHS B OIEHKE
3¢ GEeKTUBHOCTH AEATENHHOCTH PYKOBOAMTENCH TeppUTOPHANBHBIX opraHoB IIDP (ux
CTPYKTYpPHBIX IHOApa3JeleHuH) ¢ yUYeTOM KadecTBa IIPEJOCTAaBICHHBIX MM
rOCYJapCTBeHHBIX YCIyr B IIOMEIEeHHH TeppuTtopuanbHoro oprana IIOP (mecte
OXXUJaHHA) pasMENIaloTcs HHQPOPMAIMOHHBIE MaTephalbl O BO3MOXKHOCTH YYacTH
3asBUTEJNICH B OLIEHKE KayecTBa [IpelOCTaBIeHNUs TOCYapCTBEHHbIX YCIyT.

ITomemnenus teppuropransHoro oprana [IOP Brirrodaror 3ai 0XXUIaHHUA U MeCTa
IS [IpUeMa 3asiBUTEIEH. '

3a OXXUAaHUSA OCHANIAETCS CTYJBIMH, CTOJaMU (CTOMKaMu) Al BO3MOXHOCTH
odopmiteHHusT NOKyMEeHTOB. KonMuecTBO MeCT OXHUIAHMSA OIpPEAENIeTCs MCXONS H3
(akTHYECKOM HAarpy3Kd M BO3MOXHOCTeH I MX pa3MelleHHs B 3[aHud. B 3ane
OXHUJAHHA JOJDKEH OBITh YCTaHOBIEH KOMIIBIOTEP CO CIPaBOYHO-IIPaBOBBIMH
CHCTEMamM M TIPOTPaMMHBIMH mnpopykramu. [IpaBuna pabGoTel € HHM, a TaKxke
dbamuna, uMs, OTYecTBO (NP HAIMYMK), HOMep TenedoHa, HoMep KaOHMHeTa
JOOJDKHOCTHOTO JIMIIAa, OTBEYaloImero 3a paboTy KOMIIBIOTEpPA, pPa3MEINAIOTCA Ha
HH(POPMAIIIOHHOM CTEHJIE, PACIIONIOKEHHOM PSAZIOM C KOMIIBIOTEPOM.

34. Tlpu BXOme B moMeleHHe TeppuTOopHanbsHoro oprana [IOP u (unm) B 3amax
oXupaHus OOOpYINYIOTCS HHGOPMALMOHHBIE CTEHIBI, Ha KOTOPHIX pa3MeMaloTCs
crenyromas HHGopMaIus 1 JOKYMEHTHI:

a) TOYTOBBIH aapec TeppuropuaibHoro oprana II®P U ero BEHILIECTOSAIIETO
oprasa;

0) anpec caiira I1DP;

B) CIpaBOYHBIM HOMep TeiedoHa TeppuTopHanbHoro opra€a I[I@P, Homep
tenehoHa-aBTOMHPOpMaTopa (IIpY HATUYNN);

T') peXXuM paboThl TeppuTopHasibHOro oprana [1DP;
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N) BBIAEP)KKM W3 HOPMATHBHBEIX IIPAaBOBBIX aKTOB, COMEPXKAIIUX HOPMEI,
PEryIUpYIOIHUE AEATENBHOCTD 10 IPEAOCTABIIEHUIO TOCYIaPCTBEHHOM YCIyTH;

€) TIepedeHb KaTeropuwil 3asBUTENCH, WMEIOIMNX I[PaBO Ha IIOIydYEeHHE
roCyIapCTBEHHOH YCIIyTH;

) IepeYeHb JOKYMEHTOB, HEOOXOAUMBIX Ul IONY4YEeHHS TOCYAapCTBEHHOM
yCITyTH,

3) hopmMa 3arpoca u 06paselr ero 3arnoIHEeHHU .

35. Ilpuem 3asgBUTENEH 110 BOIpOCaM MpeIOCTaBIEH s rOCYIapCTBEHHON yemyru
OCYIIECTBIIAETCS B KabuHKax (kabuWHeTax), CIenualbHO 00OPYIOBaHHBIX IS MpHEMa

3agBUTENEeH, KOTOpBIe 000pyAyIOTCS HHGOPMALMOHHBIME TaOIMIKaMHU C YKa3aHHEM:
' a) HoMepa kaOuHKH (kabuHeTa);

6) dbamunuu, uMeHH, oTiecTBa (P HAJIHYHMHK) AOJDKHOCTHOTO JIMIIA.

Pabodee MecTo TOMKHOCTHOTO JIHIIA JOJDKHO GBITH 060PYQOBAHO MEPCOHAILHEIM
KOMITBIOTEPOM C BO3MOXHOCTBIO JOCTyIa K HEOOXOIUMBIM HHGOPMAIMOHHBEIM 0a3zaM
naHHeIX IIOP U ero TeppuTOpHaIbHBIX OPTaHOB, IPUHTEPOM H CKAHEPOM.

36. B cooTtBeTcTBHH C 3aKOHOHATeNLCTBOM Poccwuiickoit ®@emepaiyu B IeNsLX
OpraHu3alyl OECHpENsSTCTBEHHOTO JOCTylla WHBAIHIOB (BKIIOYAs WHBAIUIOB,
HCIIONB3YIOIIMX Kpecia-KOMACKA U co0aK-IPOBOTHUKOB) K MECTy IPEAOCTaBIECHHUS
rOCyAapCTBEHHON yCIyTH UM 00€CIIeUnBaIOTCS:

a) ycioBHi OecHpemaTCTBEHHOr0 JOCTYa K 3[aHHIO, ITOMENICHHIO
TeppuTOpUansHoro oprana I[IOP, B koropoMm mpemocraBisercss rocyxapcTBeHHas
yciyra, a Takxke Ui OecIpensiTCTBEHHOrO IOJB30BAHHS TPAHCIIOPTOM, CpPEACTBaMHU
CBSI3H M HHGOPMALIUH;

6) BO3MOXXHOCTh CAMOCTOSATEBHOTO MIEPEABIKEHHUS 110 TEPPUTOPHH, Ha KOTOPOi
PAacIIONIOXKEHO 3/]aHue, TOMEIIeHU TeppuTopuanbaoro oprana [1OP, a Taxke Bxoxa u
BBIXOJ]a U3 HUX, IOCAJKH Ha TPAHCIIOPTHOE CPEICTBO U BHICAJKH U3 HErO, B TOM UHCIIE C
MICIIOJIE30BaHUEM KPeClia-KOJSCKH;

B) BO3MOXXHOCTb COIIPOBOXKAEHHS HHBAJIHUAOB, HMEIOIUX CTOMKHE PaccTpoiicTBa
(GYHKIIUK 3peHUS U CAMOCTOSTENFHOTO ITepeIBIKECHNUS;

I) Hamjuexaimee pa3MelleHHe OOOpYIOBaHHUS M HOcUTeneld - MH(OpMaIuH,
HeOOXOIUMBIX 11 o0ecrieueHHs OeCpensITCTBEHHOr0 JOCTYNa HHBAIU/IOB K 3/1aHIAM,
IOMEIICHUSM TeppuTopuanbHoro opraHa I[IOP, c y4yeToM OrpaHMYeHHH HX
KU3HEJIEATEeIILHOCTH;

J) BO3MOXHOCTH IyOJUpOBaHMS HEOOXOOUMOHN [ HMHBAIUAOB 3BYKOBOHM H
3pUTENbHON WHGOpMalMM, a TakKke Hajnucel, 3HAKOB M HMHOM TEKCTOBOH H
rpaduueckoil HHGOPMALH 3HAKAMH, BBIITOJHEHHBIMU Pelbe()HO-TOYEYHBIM MIPHPTOM
Bpaiins;

€) BO3MOXXHOCTb JIOITyCKa CypAOIepeBOAYMKA U TU(HIOCYPAONIEPEBONUHNKA,;

) BO3MOXXHOCTh JOIycKa COOaKkH-IpOBOAHHMKA B 37aHMA, IOMEINEHH
TeppUTOpHAaIbHOro opraHa IIOP npu Hanuyuu JOKyMEHTa, IMOATBEPXKIAIOIIEro ee
cnenuanbHOoe OOydeHHe M BBIIaBaeMOro mo ¢opMe M B IOPAAKE, YCTaHOBICHHOM
npuka3oM MuHHCTEpCTBa TpyAa M cOMUaibHOM 3amuTthl Poccuiickoit Penepanuu
ot 22 uions 2015 r. Ne 386H;

3) COOTBETCTBYIOIIas [OMOIIs B IPEOAONEHNH OaphepoB, MeEIIAOIUX
ITOJTy9€HHIO UMH I'OCYIJApCTBEHHOM YCIIYTH HapaBHE C XPYTMMH JIULaMH.
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B cimyyae  HeBO3MOXHOCTH  IIOJIHOCTEIO IIPUCIIOCOOUTL  ITOMEIIeHHE
TeppuTOpHansHoro oprana IIOP ¢ yyeroM moTpe6HOCTH WHBaIMIa eMy
obecrieynBaeTcss JOCTYI K MECTy IPENOCTaBICHHS IOCYAApCTBEHHOM YCIyru Jm6o,
KOrZla 3TO BO3MOXHO, €€ INPENOCTaBIEHHE 10 MECTy J>KHTEIHLCTBA WHBAIUIA MM B
JUCTAHI[MOHHOM PeEXXHME.

Iopsimox obecnevenus yciaoBuii JOCTYITHOCTH [JISS HHBAJIHWIOB OOBEKTOB U
IPeIOCTABIAEMBIX YCIYT B Chepe TpyAa, 3aHATOCTH M COLUATBHOM 3aIMUTEI HacelleHHs,
a TaKXKe OKasaHWsd MM IIPH 5TOM HeoOXOAMMOM MOMONIM, yTBEPKICH [IPUKA30M
MunncTepeTBa TpyAa M COMUATBHOMN 3anmuThl Poccuiickoit @enepamun or 30 mrons
2015 r. Ne 527=.

IToxazaTenu HOCTYIIHOCTH M KadecTBa rOCyTapCTBEHHOU YCIIyTH,
B TOM YHCJI€ KOJIMYECTBO B3aHMOEHCTBUM 3asSBUTEIS
C AOJDKHOCTHBIMH JINLIAMH IIPU NIPEJOCTABICHUH TOCYAapCTBEHHOM YCIyTH
1 HX IIPOOJDKUTEIBHOCTD, BO3MOXKHOCTE IOJY4€HUS TOCYJapCTBEHHOM YCIIyTH B
MHOTO()YHKIIHOHAILHOM LEHTpe NpeI0CTaBIeHHs TOCYNapCTBEHHEBIX U
MYyHUIMIIATIBHBIX yCIIYT, BO3MOXHOCTD IIOXy4eHUs HHPOPMALMHU O X0
IIPEIOCTAaBICHUS T'OCY TApCTBEHHOM YCIIYTH, B TOM YHCJIE C HCIIOIB30BAHUEM
HH(POPMAIIMOHHO-KOMMYHHMKAIIOHHEBIX TEXHOJIOTHIA

37. Ouenka JOCTYITHOCTH U Ka4ecTBa NPENOCTaBIIEHHs FOCYJapCTBEHHOMN YCIIyTH
AOJKHA OCYIIECTBIATHCS 10 CIEIYIOIMM [I0KA3aTelsIM:

a) CreneHb WHGOPMHPOBAHHOCTH 3asBUTENCH O MOPSJKE MPEIOCTABICHHS
TOCYAapCTBEHHOH YCIYIH (ZOCTYyNMHOCTh MH(MOPMALKMH O TOCYIapCTBEHHON YyCIyTe,
BO3MOXXHOCTB BBIOOpa CII0C06a Moy deH s MH(OpMAIIH);

6) BO3MOXHOCTE BEIGOpa 3asBHTeNeM GOPM IPENOCTABICHHS [OCYHAPCTBEHHOMN
YCIYyTH, B TOM YHCJIE C HCIOJIb30BaHWEM HHGOPMALMOHHO-TENEKOMMYHHUKAIMOHHBIX
cereii 001ero mosp3oBaHms (B ToM uncie ceth UaTepHeT), BKmouast Eauusrii roprai;

B) BO3MOXHOCTb OGpameHHs 3a IIOJMyYeHHWEM TOCYHApCTBEHHON VCIYyIH B
MHOTOQYHKI[HOHAIIBHEI LIEHTP;

I) JOCTYNHOCTh OGpaIeHns 3a NpeLOCTAaBIEHAEM TOCYJAapCTBEHHOM YCIyIH, B
TOM YHCJI€ JJI1 MAIOMOOUIIEHBIX TPYIII HACETEeHUS,

) COOJIOAEHHE CPOKOB NPENOCTABNEHHs [OCYIAAPCTBEHHOH YCIYTH H CPOKOB
BLITIOJIHEHUA aJMHUHHUCTPATUBHBIX MPOLEAYP IpPU IPEZOCTaBICHUHM TOCYIApCTBEHHOM
yCIyTH;

€) BO3MOXHOCTH IIOa4H 3aIpoca Mo IpeBapUTEIbHO 3aIIHCH;

XK) OTCYTCTBHE 0GOCHOBaHHBIX JKaJl06 CO CTOPOHBI 3asSBMTENEH IO pesylIsTaTaM
HpeIOCTaBIIEHHS I'OCYAapCTBEHHOM YCIIyTH;

3) BO3MOXHOCTH IIOa4d 3alpoca U JOKyMEHTOB (COAEpKAIIMXCS B HHX
CBEICHHH), HEOOXOAMMEIX JUIS MpPENOCTABIEHHs [OCYJAapCTBEHHOM yCIyrH, B dopMe
3JIEKTPOHHOTO IOKYMEHTa;

M) BO3MOXHOCTb MONy4YeHHus HHPOPMANMH O XOH€ IPeJOCTABIICHHs
TOCyJapCTBEHHON YCIyTM, B TOM YHCIE C KCIOJIb30BaHHEM HH(DOPMALEOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOIMIA.



16

38. B meniax mnpenocTaBieHHs IOCYIapCTBEHHOM YCIYrH, KOHCYNBTAIlUH U
MHQOPMHPOBaHHUSA O XOZAe IPEeIOCTAaBIEHHsA TOCYIAPCTBEHHOH YCIYTH AOIyCKaercs
OCYILECTBIICHHE IIpHeMa 3asBUTENeH 10 NpeIBapUTEIbHON 3allUCH. 3alliCh Ha MIPUEM
NPOBOAUTCS IPH JIMYHOM OOpAIEHHH 3adBHUTENSI WIM C HCIONB30BAHHEM CPEJCTB
TeneOHHON CBA3H, a Takke depe3 ceTh MHTepHeT, B ToM 4mcie depes caiit [IDP u
Enunelit noprai.

39. IlpenocraBieHue rocyfapCTBEHHON YCIYTH IIpedyCMaTpUBaeT OJHOKPATHOE
B3aMMOJICHCTBHIE 3aBUTEINS C JOJDKHOCTHBIMH JIMI[AMH.

Hupie TpeGoBanms,

B TOM YHCJIE€ YUHUTBIBAIOIHE OCOOEHHOCTH IPENOCTABICHHS
roCyIapCTBEHHOM YCIIyTH B MHOTO(YHKIIMOHAILHOM LIEHTPE MIPEAOCTABIEHHS
rOCyAapCTBEHHBIX M MYHHIMIAIBHEIX YCIIYT, H 0COOEHHOCTH MPEN0CTaBICHHS

B 3JIEKTPOHHOM opMme

40. 3asgBuTeNs MOXKET HAIPaBUTh 3allpOC B (GOPME 3NEKTPOHHOTO JOKYMEHTA,
NOPSIOK  O(QOPMIICHHMA KOTOPOrO OIpefeNeH IIOCTAaHOBJIEHHWEM IlpaBHTensCTBa
Poccuiickoit ®enepammu ot 7 moms 2011 r. Ne 553 u KoTopeli mepemaercs c
HCII0JIb30BaHHEM UH(OPMAIOHHO-TEIeKOMMYHHKAIIMOHHEIX ~ CeTed  o6Imero
II0JIB30BaHNsA, B TOM 4mcie cet MuTepHer, Bkmouas Enunbiit mopran u caiir IIOP,
00eceunBalOMUX BO3SMOXHOCTh HANPABIEHHS M MOAyYeHHs MHPOPMALHH B
3JICKTPOHHOM BHJIE, B TOM YHCII€ C KCIIOJIb30BaHUEM OJJICKTPOHHOM IIOANHUCH, B
NOpsAZIKe, MPeTyCMOTPEHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii deneparrim.

41. JIOIKHOCTHOE JMI0 He Mo3AHee pabodero IHA, CIEAYIOIIETO 3a JHEM
IOMy4CHUs] TEePPUTOpHAIBHEIM opraHoM IIOP 3ampoca, ocymectBiaser ero
PETUCTPALlHIO, BBOA [AHHEBIX 3asBHTENs, COAEPXKAIIMXCA B 3ampoce, B MPOTPaMMHBIN
Komiuiekce [1DP. ‘

Ilpy 3TOM CpPOK PaccCMOTPEHHs 3alpOCOB, IMOCTYNHBLIAX B TEPPUTOPUAIBHBIH
opran II®P B snexTporHOl dopme gepe3 Exunblit moprai, caiit IIOP, ucuncnsercs ¢
JaThl IpHeMa TEPPUTOPHAIBLHBIM opraHom I1OP 3ampoca.

42. Ilpuem TeppuTopuansHeIM opradom II®P 3ampoca, IpoBepKa MPaBUIBHOCTH
ero o(opMIIeHHs, perUCTpalis, BBOJA JaHHBIX 3asABUTENS B IPOTPAMMHBIH KOMILIEKC
II®P u nHampaBneHue cBeneHuit o coctosHun WMJIC oCymIeCTBIAIOTCA B IopsiAKe,
IIpelyCMOTPEHHOM ITyHKTaMu 47 - 60 AIMUHHCTPaTUBHOTO perjiaMeHTa.

43. 3asByTeEND BIpaBe 0OPaTHTHCS € 3aIIPOCOM B MHOTO(YHKIMOHAIBHEIN IIEHTP
B ciy4ae, eCld MeEXHIy TeppHTOpHaipHbIMU opraHamu [IOP, mpemocramnsromumMu
TOCYZapCTBEHHYIO YCIyry, B  MHOTOQYHKIMOHAIbHHIM LIEHTPOM  3aKIIOYEHO
COrjallleHHe O B3aUMOACHCTBHM H II0Ja4a yYKa3aHHOIO 3alpoca IpeaycMOTpeHa
IepeYHeM TOCYHApCTBEHHBIX M MYHMIUIAIBHBIX YCIYT, HPEHOCTABIIEMBIX B
MHOTO(YHKITHOHAIIBHOM LIEHTPE, IIPeLyCMOTPEHHBIM COrTIAIEHHEM.
| JO/KHOCTHOE JUIO He ITo3Hee pabodero JHs, CIEAYIOMEro 3a JHEM MTONYYeHHUs
TePPUTOPHAIBHEIM opraHoM IIOP 3ampoca W3 MHOroQyHKIMOHAIBHOIO IIEHTPA,
OCYILECTBIIIET €r0 PETHCTPAIMIO, BBOA AAHHBIX 3asBUTENS B IPOTPaMMHBINA KOMILIEKC,
dopMupyeT M HampaBifeT 3asBUTENI0 B CPOK, He mpeBbimaromuii 10 gHeii co qus
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oOpameHus 3asgBUTEN1 3a TOCYAapCTBEHHOM yCiyroi, yepe3 MHOTOQYHKIIMOHAIBHBIN
1IeHTp cBefeHus o cocrossauu WIC.

[To xenanuro 3asBuTens cBegeHus o cocrosHuu MJIC Moryt ObITh HampaBieHBI
Ha aJIpec €ro dJIEKTPOHHON ITOYTHL.

C yd4eToM TmpelOCTaBIEHHUSA TOCYJAapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT
MHOrOQYHKIIHOHAJIBHBIM LIEHTPOM, MpeaycMOTpeHHbIX IlpaBunamu opraHu3anuu
OESTeIFHOCTH MHOTO(YHKITHOHAIBHBIX LIEHTPOB IPEOCTaBIeHHs FOCyJapCTBEHHBIX U
MYyHHIUOAJIBHBIX  YCIYT, YTBEpKIEHHBIMM IocTaHOBIeHHeM IlpaBurenncrBa
Poccuiickoit ®eneparun ot 22 nexabps 2012 r. Ne 1376 (Cobpanue 3akoHOJATEIHCTBA
Poccuiickoit @®enepauun, 2012, Ne 53, cr. 7932; 2013, Ne 45, ct. 5807; 2014, Ne 20,
cT. 2523; 2015, Ne 11, ct. 1594; Ne 29, ct. 4486; Ne 42, ct. 5789), 3anpoc MOXKeET OBITH
IOJydeH TeppuTopuaibHbiM opraHoM IIOP w3 MHOrogyHKIMOHAIBHOIO LEHTPa B
QJIEKTPOHHOH ¢opMe IO 3aIIMIIEHHBIM KaHaJlaM CBS3H, 3aBepeHHBIM YCHIIEHHOH
KBaTU(GUIIEPOBAHHOH SIEKTPOHHON NOIIIHCHIO.

44, 3asBuTensM obecrieydBaeTCs BO3MOXXHOCTH IONydeHHs HHGPOpMaLuUd o
IIpeIOCTaBIIIEMOM rocyxapcTBeHHOM yciyre Ha Enqunom noprane, caiite [IOP.

IIpu oOpamenny 3asBUTENS 33 FOCYIapCTBEHHOH yciyrod 4yepes Enquneiil noprai
an6o «JImvHbI kaOwHeT 3acTpaxoBaHHOro juua» Ha caiite IIOP  3agBuTemo
IIPEIOCTABIAETCS BO3MOXHOCTh O3HAKOMIIEHHS €O cBeAeHUsMH o cocrosauu MJIC B
peXUMe peaTbHOrO BpEMEHH B IEHb HAIIPABJICHUS 3aIIpoOca.

III. CocraB, noc/ieA0BATEIBLHOCTE H CPOKH
BHINOJIHEHHA aIMAHHCTPATHBHBIX NPOLEAYP, TPeOOBaHNA K NOPAAKY HX
BbINOJIHEHHS, B TOM YHC/I€e 0COOEHHOCTH BbINOJTHEHHS aAMHHHCTPATHBHBIX
npoueayp B 3JIEKTPOHHOH (popme

VicueprbpIBalonIHii IepeueHb aAMUHACTPATUBHEIX NPOLENYD

45. TlpemocTaBlieHHe TOCYAApCTBEHHON YCIYTH BKIIOYaeT B cels Clemyromue
aIMAHUCTPATHBHBIE IPOLIEAYPHI:

a) IpHeM U PETUCTpaLys 3a1poca;

6) GopMHpOBaHHE W ITPEeNOCTaBlIeHHE (HANpaBICHHE) 3aIBUTENIO CBEJECHUH O
cocrostann WIC.

46. Biok-cxeMa MpeIOCTaBIE€HHS TOCYyJapCTBEHHOM YCIyrH IpUBeJeHa B
IPHJIOKEHUH K HacTOAIeMy AIMUHUCTPAaTUBHOMY PETJIAMEHTY.

AIMHUHUCTpaTUBHAas Mpolenypa
TI0 TIPHEMY U PErHCTpaluy 3a1poca

47. QOcHOBaHMEM MJI1 Hayana aIMUHHUCTPATUBHOM IpONEAYPHI SBIACTCA
ofpallieHde 3asABUTENsd B TeppHTOpHANbHBIA opran II®P ¢ 3ampocoM Ha JUYHOM
TIpHeMe, HaIlpaBJieHue 3assBUTEIIEM 3aIIpoca Yepe3 MHOrOQyHKIMOHAIBHbIA [IEHTP 160
II0 TI0YTE WK B pOpMe DIIEKTPOHHOTO JOKyMEHTa, B TOM YHCIIe C UCIIOTIb30BaHUEM CETH
HNnTepHer, BKmouas Equnetii nopran win «JImduseii kabMHeT 3acTpax0BaHHOTO JIHIAY
Ha caiite I1OP.
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Jlatoii obpaiieHus 3a NpefoCTaBIeHNEM [OCYIaPCTBEHHOM YCIyrH IIpPY JTUYHOM
obpaleHuH B TeppUTOpUanbHELf opran IIOP cuntaercs nata [IpyeMa 3arpoca.

48. Ipu HarnpaBeHHH 3ampoca 1o oYTe AaToM obpaleHus 3a [IPEeIOCTaB/IEHUEM
rOCyJapCTBEHHON YCIYI'M CYMTaeTCsd JaTa, yKa3aHHAas Ha [IOYTOBOM IITEMIIEJie
OpraHW3aIiH NIOYTOBO CBS3H 110 MECTY OTIIPaBJICHUS JAHHOTO 3aIIpoca.

49. B ciyuae npezcTaBneHns 3anpoca B popme 3MeKTPOHHOTO JOKYMEHTA 1aToit
obpaiieHusl 3a IIPeJOCTaBIEHHEM [OCY/aPCTBEHHOM YCIyrH CUMTAETCA JATa MOMadH
3ampoca B GopMe 3IEKTPOHHOI'O JOKYMEHTA.

50. B ciyyae nomaym 3ampoca 4epes MHOrOGYHKIHOHATBHBIN LIEHTp JaToit
oOpalieHys 3a MpeoCTaBIeHHEM [OCYNapCTBEHHON YCIYIH CYMTAeTcs NaTa npuemMa
3armpoca MHOroyHKIIHOHAITBHEIM LIEHTPOM.

51. IlpueM ® perucTparius 3ampoca HAPABIEHHOTO IO NOYTE, OCYIECTBISETCS
TEPPUTOPUATIBEHBIM OopraHoM IIOP He nosgHee paGovero AHs, CIEAYIOMETO 33 THEM €I0
HOTyYEHHS.

3ampoc ¥ NOKYMEHTEl, HeOGXOAHMMBIE Al NPEIOCTABNEHHS TIOCYHaPCTBEHHOMH
YCITYTH, MOTYT OBITH IIPE/ICTABIEHE MHOTO(YHKIMOHATILHEIM IIEHTPOM B 3JeKTPOHHOM
BH/I¢ 110 3alMIICHHBIM KaHaJlaM CBSI3H, 3aBEPEHHEIE YCHICHHON KBaIMQUIMPOBAHHOM!
3JIEKTPOHHOM ITOAMMCHIO.

52. IlpueM 3ampoca M JOKYMEHTOB, HEOOXONMMEIX JUIS IIPENOCTABICHHS
rOCyapCTBEHHOM YCIYIH, OCYIIECTBIIAETCSA JOJDKHOCTHBIM JIMIIOM.

53. Tlpu ofpamieHuy 3asBUTENS B TEPPUTOPUANBHEIH oprad IIOP 10omKHOCTHOE
JHMLOo TeppuTopHanbHoro oprada IIOP ocymecTsnger:

a) OLEHKY IPaBUIBHOCTH HPEICTABIEHHBIX IOKYMEHTOB HA COOTBETCTBHE
TPeOOBAaHMAM, MPEABABIAEMEIM IIYHKTAMHU 15 - 18 AJIMHHECTPaTHBHOTO periaMeHTa —
5 MUHYT;

0) TmpoBepKy INpaBUABHOCTH O(GOPMIEHHS ¥  IONHOTH  3allOJHEHHS
3anpoca — 5 MUHYT;

B) CBEPKY JaHHEIX, CONEPXKAIIMXCS B IIPE/ICTABIEHHBIX TOKyMEHTaX — 5 MHHYT.

54. 3ampoc perucTpupyercs NOIDKHOCTHBIM JIMIOM B KypHAle PerHCTPAaIid
obpameHuii TeppuTopuansHoro oprasa I1OP.

55. Peanuzaups anMHHMCTPATHBHOM INPOLEAYPHl MO MPHEMY M PErHCTPAIHH
3ampoca He JOJDKHA 3aHUMAaTh 6ostee 20 MUHYT.

56. Ilpu npexacraBnenun cBeneruit o cocrosauu WJIC B anekTpoHHOH (hopme
uepe3 Exuneiii nopran win «JInuHsIi KaGUHET 3aCTpax0OBAaHHOTO JTMIa» Ha caiite [1MOP
IPEAYCMOTPCHO aBTOMAaTU3MPOBAaHHOE BBHIIIOJHEHHE CIIEAYIOMUX MPOLEAYp, CPOK
KOTOPBIX HE IIPEBBIIIAECT OAHOTO paboyero JHs;:

a) mpueM 3ampoca B GopMe JOKyMeHTa B 3JeKTPOHHOH GopMe;

0) aBTOMaTM3MpOBaHHas CBepKa CBEIEHHil, CONEpKAIMXCA B 3apoce, CO
cBeleHUAMH, conepxarqumucs B BJI CITY;

B) OCYWIECTBIEHHE B PEXHME PEalbHOr0 BpEMEHH B JeHb IOJAYM 3aIpoca
PEerucTpalid  3ampoca B JJIEKTPOHHOM  XypHame «Hcrtopus  obpamienuit
T03aCTPaxOBAaHHOMY JIMIIYy» B CIly4ae COOTBETCTBHS CBEICHHMH, COAEPXKAIIUXCS B
3anpoce, CBeAeHusIM, coaepxxammmcs B BJ[ CITVY.
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57. PesynpTaToM = ajiMHUHUCTPaTUBHONM  MOpONEXYPH  SBIAETCS  IIPHEM
Y perucTpanus 3ampoca.

AnMUHHCTpaTUBHAS IIpoLeaypa
110 GOPMHPOBAHHUIO U NPEJOCTABJIECHHIO (HAIIPABJIEHHIO)
3asABUTENIO CBeAeHUH o cocTtosguuu UJIC

58. OcHOBaHHEM 714 Hayajla aIMHHUCTPATUBHOM MPOLEAYPHI SABJISETCS IIPUEM U
perucTpaiys 3amnpoca.

59. Ilo 3aBepmieHMH BBOJa AAaHHBIX B HMPOTPaMMHBIN KOMIUIEKC (OPMHPYIOTCS
ceegenus o coctossuuu UJIC s HampaBiieHUs 3aIBUTEIIIO.

60. Pe3ympTaroM BBINIONHEHUS aIMUHHCTPATUBHON IPOIEAYPHl ABJIAETCS
¢dopmupoBanue cBeleHuit o cocrosuud WMJIC Ha OCHOBaHMM BBEJEHHEIX JaHHBIX
3a4BUTENS, COAEPXKAIUXCA B IIPUHATOM TepputopuaibHeIM opraHoM [I®DP 3ampoce, B
IPOrpaMMHEIN KOMIUIEKC, U NpeloCTaBlieHHEe (HalpaBleHHe) 3asBUTEII0 CBEICHHUHA O
coctosaunu NJIC — He mo3anee 10 aHel co JHA MOOa4H 3aIpoca.

Cgenenust o cocrossauy MJIC MoryT GBITH HAIpaBIIEHBl 3aSBUTENO CIIOCOOOM,
YKa3aHHBIM 3asBUTENEM, B TOM 4YMCIE IO IlouTe 60 B (OpMe 3IEKTPOHHOTO
JIOKYMEHTa, ITOJINMACAaHHOI0 YCUICHHOW KBaTH(UIIMPOBaHHON 3JIEKTPOHHON MOJINCEHIO,
C Wcrnois3oBaHueM ceTd MHrtepHet, Bkmouas Enunpid moptan u «JIugnabiil kabuxer
3aCTPaxoOBaHHOTO JINI[a» Ha caiite [1DP.

IV. ®opmbl koHTpOIs 32
NpeAoCTABIEHHEM roCyAapCTBEHHOM yCIyry

TTopsitoK OCYLIECTBICHUS TEKYIIEro KOHTPOJIS 3a COOII0IeHHEM
H HCIIOJIHEHHEM OTBETCTBEHHBIM JODKHOCTHBIM JIMIOM
TeppuTopranbHOro oprana [1OP monoxxennii AIMUHECTPaTHBHOTO PErjlaMeHTa U HHBIX
HOPMATHUBHBIX IIPaBOBBIX aKTOB, YCTaHABIMBAIOINX TPEOOBaHHUS K IPEIOCTABIICHUIO
rOCYIapCTBEHHOH YCIYTH, a TaKKe IPUHATHEM UMM PEIIeHUH

61. Texymuii KOHTPOJb 3a COONIOACHMEM M HCIOJIHEHHEM IOJDKHOCTHBIMU
JMLIAMH TI0JI0XKEHHH AJXMUHUCTPATUBHOTO peryIaMeHTa, HHBIX HOPMATHBHBIX IMPaBOBBIX
aKTOB, YCTAaHABJIMBAIONUIMX TPeOOBAHHUA K IIPENOCTABIECHHIO IOCYJAPCTBEHHOW YCIyI'H
(naslee — TeKymuii KOHTPOJB), OCYIIECTBIAETCA PYKOBOAUTENEM CTPYKTYPHOTO
nofipasjieieHus TeppuTopuanbaoro oprana IIOP, oTBETCTBEHHOTO 32 MPEAOCTaBICHUE
rocyapCTBEHHOM YCIIyTH, a Takke PyKOBOACTBOM TeppUTOpHaibHOro oprana I1DP.

Texymmii KOHTPOJb OCYIIECTBISIETCS Ha IIOCTOSHHOM OCHOBE (II0 HTOraMm
pabodero IHs) MO DaHHBIM XKypHalla ydera 3asBICHHA U PElIeHHH TepPHUTOPUANBHOTO
oprasa [IOP.
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[lopsnok ¥ MepruogUIHOCTD
OCYLIECTBJICHMS IJIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK
IIOJIHOTHI M Ka4e€CTBa MPEIOCTaBICHUS TOCYJapCTBEHHON YCITyTH,
B TOM YHCJI€ TOPSAIOK ¥ POPMBI KOHTPOJIS 32 IIOJIHOTOU U Ka4eCTBOM
IIpeIOoCTaBIeHUs TOCyJapCTBEHHOHN YCIyTH

62. B memsx oCymIeCTBIEHHS KOHTPOJSA 3a COOJIOZEHWEM W HCIIONHEHUEM
JOJDKHOCTHBIM ~ JIMIIOM  IIOJIOXKEHWH ~ AJIMUHHCTPaTHBHOTO  perjaMeHTa, WHBIX
HOPMAaTHBHBIX IIPABOBBIX aKTOB, YCTaHAaBIMBAIOIIMX TPeOOBaHUSA K IIPEJOCTABICHUIO
rocynapctBeHHoil ycimyru, II®OP, ynpaenenus IIOP B c¢enepaibHBIX OKpyrax H
oraeneHus IIOP MoryT mpoBoAMTH NPOBEPKH ITOJIHOTHI M KadecTBa IPEIOCTaBICHUSA
rOCyJJapCTBEHHOH YCIyTH TeppUTOpHUAILHEIM opraHoM [I®OP (manee — nmpoBepka).

IlpoBepku OCYIECTBIAIOTCS Ha OCHOBaHHMHU akToB IIDP M pacnopsauTeTbHBIX
noxkyMeHTOB ynpasienuii [IOP B ¢penepanbHbix okpyrax u oraenenuii [IOP.

IIpoBepku MOryT OBITH IUIAHOBBIMH (OCYIIECTBISATHCS Ha OCHOBAHUHU IUIAHOB
pabotel II®OP, ynpasnenuit [I®OP B denepanpHbx okpyrax u otaenenuit IIOP mo
cyopektam Poccuiickoii @enepanu) v BHEILIAHOBBIMH.

63. IInaHoBble MPOBEPKH MNPOBOMAATCSI C MEPHONUYHOCTHIO | pa3 B 3 rojma u
OCYIECTBIISIFOTCA 110 CIEAYIOIIUM HallpaBIeHUSIM:

a) opraHu3aius paboTEI [0 MPeAOCTABICHHIO FOCYJapCTBEHHON yCIyTH;

6) MOJIHOTA U Ka4eCTBO MPeOCTaBICHUS T'OCYAapCTBEHHOH YCIyTH;

B) OCYIIECTBIICHUE TEKyIEero KOHTPOJIA.

IIpoBepku Takke MOTyT HOCUTh TEMAaTUYECKHI XapaKTep.

Ilpu nmpoBeneHUH NpoOBEPKH MOTYT pacCMaTpUBaThCA BCE BOIIPOCHI, CBSI3aHHBIE C
IIpeI0CTABICHUEM IOCyJApCTBEHHOU YCIYTH.

64. OcHoBaHHMEM MJii IPOBEICHHA BHEIUIAHOBONH IPOBEPKH  SBJIAIOTCA
nocrynusmre B ITOP xanodsl 3asBuTens, nHGOpMAaIHsI OT OpPraHOB IOCYAapCTBEHHON
BJIACTH, OPraHOB MECTHOT'O CaMOYIIPaBJICHHs WM H3 CPEICTB MaccoBOy HH(opManuu o
(dakTax HapylIeHUH paB 3asiBUTEIEH.

BrennanoBsle npoBepKH IPOBOAATCS MO MOPYUYEHUIO IIpEACEnareis NpaBICHUL
I1®P, 3amectureneit npencenarens npapinenus [IOP, npaBooxpaHUTENBHEIX WM MHBIX
YIIOTHOMOYEHHEIX T'OCYJApPCTBEHHBIX OPraHOB, HAYalbHUKOB ynpasinenuii [IOP B
demepasbHBIX OKpyrax © ympaBmaomux otaeneHusmu [IOP mo  cyb6mexram
Poccuiickoit @enepanum.

OTBeTCTBEHHOCTH JTOJDKHOCTHBIX U1l IIDP
U TeppuTopHanbHbiX opranoB [IOP 3a pemenus u 1encTBUsA
(6e3neiicTBue), mpUHUMaeMble (OCYIIECTBISEMBIE) HMH B X0JI€
IIpeOCTaBIIEHUS FOCYIapCTBEHHOH yCIIyrd

65. JIoJDKHOCTHOE JIMI0 HECET IEPCOHATBHYIO OTBETCTBEHHOCTH 3a COOMIOACHHE
CPOKOB U ITOpsJIKa IPeAOCTaBICHNUS IOCYJapCTBEHHON yCIIyTH.

66. IlepconanpHas OTBETCTBEHHOCTH JOJDKHOCTHOTO JIMLA ONPENENSIETCS B €ro
JO/DKHOCTHOH HMHCTPYKIMM B COOTBETCTBHHM C TpeOOBaHMUAMM 3aKOHOAATEIbCTBA
Poccuiickoit ®eneparnuu.
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67. IlepedeHs IHI, OCYLIECTBISIOIIUX KOHTPOJIb 33 IIPEIOCTaBJIEHHEM
TrOCYJAapCTBEHHOH YCIYI'H, YCTaHaBIMBAETCS BHYTPEHHHMH PpaCIOPSIIUTENLHBIMU
JOKyMEHTaMHU (IIpUKa3aMH) TEpPUTOpHaTbHOro oprada ITOP.

TpeboBaHus k MopsAAKy U hopMaM KOHTPOJISL
3a IpeJoCTaBIeHUEM IrOCyJapCTBEHHOM YCIIYTH,
B TOM YHCJIE€ CO CTOPOHEI 3asiBUTeNeH, UX 0ObEAMHEHUH U OpraHU3alAH

68. Ilopsanox 1 GopMBI KOHTPOJIS 33 MPENOCTABICHUEM rOCYIapPCTBEHHOU YCIyTH
JOJKHBI OTBEYATh TPeOOBaHUAM HENPEPHIBHOCTH U JA€HCTBEHHOCTH (3)HEKTHBHOCTH).

TeppuropuaneasiM  opranom [IOP ocymiecTBuseTcs aHauW3 pe3yJbTATOB
IIPOBEJICHHBIX IIPOBEPOK, Ha OCHOBAaHMM KOTOPOTO JOJDKHBI  IPHHHMATHCSH
HeoOXOMMBIE Mephl IO YCTPaHEHWIO HENOCTAaTKOB B OpTaHM3allMH IPEJOCTABICHUS
rOCyJapCTBEHHOH YCIyTH.

69. KoHTponsp 3a NpenocTaBIeHUEM TOCYJapCTBEHHOH YCIYTH CO CTOPOHBI
3asBHUTeNe (0ObeAMHEHUH, OpraHU3aIlfii) OCYLIECTBISIETCS B MOpsake u dopMmax,
YCTaHOBIICHHBIX 3aKOHOAATENbCTBOM Poccutickoii Menepaliuu.

IIpu npenocTaBieHUU 3asBUTEIO TOCYAAPCTBEHHON YCIYTH HOJKHOCTHOE JIHLO
(paboTHUK MHOrOQYHKIHMOHAIBHOTO IEHTpa) HHA)OPMHPYET ero o cOope MHEHHH
3asgBUTeENIEH O KauecTBe IPEAOCTaBISHHOM roCyJapCTBEHHOM YCIyTd U IpeAsaraeT eMy
IPeNOCTaBUTh a0OHEHTCKUN HOMEp YCTPOWMCTBA IMOABIKHOU paguorenedoHHON CBsI3H
IUIA y4acTHsl B OIICHKE KauecTBa IPEHOCTABIICHHSA T[OCYNapCTBEHHOH yciuyru (MiId
OLICHUTH NIPEIOCTABICHHYIO eMy I'OCyJapCTBEHHYIO YCIyTy ¢ ceTH MHTepHeT).

B cmyyae oTkasa 3asBuTeNs OT OLEHKM KadecTBa IIPEJOCTABICHHA
TOCYapCTBEHHOM YCIYTM C WMCIOJIB30BaHHEM CpEJCTB MOJBIDKHOM paguoreneoHHOM
CBSI3M JOJDKHOCTHOE JIMIO (pabGoTHMK MHOTO(YHKIMOHATIHHOIO ILIEHTpa) Mpelaraer
MCIIOJIB30BaTh JJIA yYacTHS B YKa3aHHOW OLIEHKe TEpMHUHAIBHOE HIM MHOE YCTPOMCTBO,
pacloyIOKeHHOE  HENOCPEACTBEHHO B MeCTe  IIPEJAOCTAaBIECHMsA  pe3yJbTara
roCyIapCTBEHHOM yCIyrd (IPH HATHYHN TEXHHYECKUX BO3MOXHOCTEH), IHOO OLIEHHTH
KaueCTBO IPEeIOCTaBICHHON €My roCyIapCTBEHHOH YCIYrd Ha CIELHUAIM3APOBAHHOM
caiite («Bam KoHTposb») B cetn MHTepHeT, a Takke B JMYHOM Kabunere EnmHOro
mopTana.

B cimydae cornacus 3asiBUTENs Ha y4acTHE B OLCHKE KavyecTBa IIPEJOCTABICHUS
rOCYJapCTBEHHOM YCIAYTH C TOMOINBIO YCTPOMCTBAa INOABIDKHOMN pamuoTenepOHHON
CBA3U 3adBHTENb IIPENOCTaBIsAeT abOHEHTCKHMM HOMep YCTpOMCTBAa IIOJBMXKHOM
pamuoTeneOHHON CBA3M, KOTOPHIH COBMECTHO C KOHTAaKTHBIMH [JaHHBIMH,
HEOOXOAMMEBEIMH JJI1 BBIABIEHHMS €ro MHEHHS O KauyecTBe MpPeJOCTaBICHHUS
rOCYIapCTBEHHBIX YCIYT, MepefaeTcs B aBTOMATU3HUPOBAHHYIO MH(DOPMAIOHHYIO
cucreMy «MHpopManMoOHHO-aHATUTHYECKass CHUCTEMa MOHHMTOPHHIa KayecTBa
rOCYJJapCTBEHHBIX YCIYI». ‘
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V. locyneOnblii (BHecy1e6HbI) NOPSI0K 003KAT0BAHUS
pemennii u aeiicteuii (6e3eiicteus) IIOP U ero TeppUTOPHAIBHBIX
OpPraHoB, NPeJOCTABJIAIOUINX IrOCYIaPCTBEHHYIO YCIYTY,

a TaKKe MX J0/KHOCTHBIX JIMII

Wudopmanus 1 3asiBUTENS 0 €10 NpaBe I0AaTh Kaxoby
Ha peleHwue, aeictue (6e3neicTBre) TeppUTOpHAILHOTO oprana ITDP,
a TAKXKe €ro JOIDKHOCTHBIX JIMLL IIPH NIPEIOCTaBICHHHU FOCYAapCTBEHHOM YCIyTH

70. 3asBuTens (MpenCTaBHTENb) BIpABE IOAATH Xaloby HA pelleHHe u (WIH)
peiicteue (Gesneiictue) IIPP, teppuropuanseeix opraHoB II®OP, uX NODKHOCTHBIX
AL TP IPEAOCTaBICHUH I'OCY1apCTBEHHOM YCIIyTH (aliee - xanoba).

IIpeameT sxamo0st

71. llpenMeToM xanoOsl ABISIOTCS pelleHus u (Wmm) AedictBus (GesmeifcTBHe)
1IOP, Ttepputopuanbrbix opraHoB IIOP u (Wim) WX HOMKHOCTHBIX JIHI[ IIPHHSTHIE
(ocylnecTBIEHHEIE) B X0/i€ NIPEJOCTABIEHHS TOCYIApCTREHHO YCIyTH.

72. 3asBuTens (NPENCTAaBHTENH) MOXKET OOPATHTBCS C Kaloboil B CIEAYIOIHX
CITydasx:

a) HapyIIeHHe CPOKa PErUCTPalliHy 3apoca;

6) HapymeHKe cpoka IPefOCTaBIIeH s TOCY AApCTBEHHOMN YCITYTH;

B) TpeGoBaHMe y 3asgBHTeNs (ero MpeACTAaBUTEN) JOKYMEHTOB, He
NpPEyCMOTPEHHBIX HOPMAaTHBHBIMM MPaBOBEIMH akTaMH Poccuiickoit ®@enepanuu ajs
IIPeIOCTaBJICHHs FOCYAapPCTBEHHOM YCIIYIH;

) OTKa3 B IpUeMe JOKYyMEHTOB, IPEeJOCTABJEHHE KOTOPHIX IIPELyCMOTPEHO
HOPMaTMBHBIMU TPaBOBBIMH akTamu Poccuiickoit ®enepauuu A IpeIOCTAaBICHHA
rOCYAapCTBEHHOM yCIyTH;

[) OTKa3 B IPeJOCTaBICHIH TOCYIapPCTBEHHOH YCIYTH, eclIM OCHOBAHHS OTKa3a
He NPeAyCMOTpPeHBl (eepalbHBIMUA 3aKOHAMH M IIPHHATEIMH B COOTBETCTBHH C HHMH
HHBIMH HOPMaTHBHBIMHM NIPaBOBEIMH akTaMu Poccuiickoit @enepanuu;

e) 3arpeboBaHMe C 3asBUTeNs (IPENCTABUTENS) IIPH IPENOCTABICHUH
TOCYJIApCTBEHHON YCIYTH IUIaThl, HE NPEXyCMOTPEHHOM HOPMATHBHBIMU IIPABOBBIMU
akramu Poccuiickoit ®eneparyu;

)K)  OTKa3  TeppHUTOpPHANbHOrO0  opraia  IIOP,  mpeNoCTaBIIOLIErO
FOCYyNapCTBEHHYIO YCIYTy, €ro JJOJDKHOCTHBIX JIMII B HCIPABIEHHUH JOIYIIEHHBIX
OIEYaTOK W OWHMOOK B BBIIAHHBIX B Pe3yJbTare NpPEAOCTABICHHS TOCYHapCTBEHHOM
YCIYTH TOKyMeHTaxX Ju00 HapyIleHHe YCTaHOBJIEHHOIO CPOKA TaKUX chpaBJIeHHH

73. JKanoba nomxHa coepxars:

a) HaMMEHOBaHHWE TEePPUTOPHANBHOro oprada IIOP, npeZOCTAaBILIOMWErO
FOCYZapCTBEHHYIO YCIyry, GaMUIMIO, UMS, OTYeCTBO (IIPH HAJIMYUM) IOJLKHOCTHOTO
JINLA, PEIIeHUS U NeHCTBHS (6e3neficTBHE) KOTOPBIX 00KAIYIOTCS;

6) damunmmio, UM, oT4ecTBO (IPY HAIMYMH), CBEJCHHI O MECTE JKUTEIHCTBA
3asBUTEN (IIPENCTABUTEN), a Talkke HOMep (HOMepa) KOHTaKTHOro TenedoHa, ampec
(ampeca) 3eKTPOHHOM MOYTH! (IPU HAIIMYAM) ¥ TIOYTOBEIH aJpec, M0 KOTOPHIM JOIDKEH
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OBITH HANIPaBJIeH OTBET 3asABUTEIIO (IIPEACTABUTENIO) (32 HCKIIOUEHHEM CIIydaeB, KOr/a
Xanoba HampaBisgercs crmoco0OM, YKa3aHHBIM B IOAIYHKTE «B» IyHKTa 77
AJIMUHHCTPaTUBHOTO perjiaMeHTa);

B) cBeJleHUA 00 OOXalyeMbIX pelieHusx u aekicTBusx (Gesmeiictsuu) I1DP,
TeppUTOpHalbHOro opraHa IIOP, ux HMOMKHOCTHBIX JIMI[ NPH HPENOCTaBICHUU
roCyJapCTBEHHOM YCIIyTH;

I) JOBOABI, HA OCHOBaHHM KOTOPHIX 3asABHUTENh HE COIJIACEH C DPELICHHEM W
AerictBueM (6e3neiicTBHEM) TODKHOCTHEIX JIMIY [IPH [IPEI0CTABIEHHH FOCYAapCTBEHHOM
yclyrd. 3asBureneM (TIpeJCTaBUTENIeM) MOTYT OBITh MpPEACTABIEHBI OKYMEHTH (TIpH
HaJIMYMH), TOATBEPXKAAIOIINE AOBOIbI 3asBUTENS, JTHOO UX KOIIHH.

Oprans! IIOP u ynonHOMOYeHHBIE Ha paCCMOTPEHHUE JKaJI00b
JOJDKHOCTHBIE JIMIA, KOTOPBIM MOXET OBITh HallpaBiieHa jKanoba

74. B mocyne6HOM (BHECymneOHOM) MOpsIKe 3aABUTENH (IIPEeICTABUTENh) HMEET
IpaBo 0OpaTUThCA C XXaoboit B mUCEMeHHO# (opMe Ha OyMaKHOM HOCHTENE, B TOM
YUCJIe IpU JHUYHOM IpHEeMe 3asiBUTENs, WIM B DJJIeKTpoHHOM BHae B I[IDP,
TeppUTOpUaNbHBIA opraH [1DP:

B IIOP - =na pemenue u peiictBue (Oe3meiicTBHE) PYKOBOIMTENA
TeppUTOpHANIEHOrO oprana I1OP;

B BBIIIECTOAINUN TeppuUTOpHalnbHbI opraH IIMP - Ha pemieHWe u 1eiicTBHE
(Ge3meiicTBHe) pykoBoauTeNs © (MIH) [JO/DKHOCTHOTO JIML@  HIDKECTOSIIETO
TeppUTOpUaiIbHOrO oprada [1OP;

K PYKOBOIZHUTENIO TeppuropuanbHoro oprana [I®P - Ha pemeHHe U JelcTBHE
(6e3nelicTBHE) JOIDKHOCTHOTO JIMLIA TeppUTOpHABHOrO oprana I1OP.

ITopanox nogauu u pacCMOTPEHHS XKajlOOk!

75. Ilpmem xano6 B nmuceMeHHOW ¢opme ocymectsiugercs [IDP,
TeppUTOpHaNbHEIMU opraHamu [IOP (B MecTe, rae 3asBUTeNs (IIPeICTaBUTEND) IT0JaBall
3adBl€HME, JIUOO0 B MecTe, IJie 3asfBUTENEM IIOMy4eH pe3yNbTaT NpPeAOCTaBIICHMS
rOCy/JapCTBEHHOH YCIIYTH).

Bpems mnpuema xamo6 JOMKHO COBIAAATh CO BpPEMEHEM IPEINOCTABICHHMS
rOCyapCTBEHHBIX YCIYT.

76. XKanoba B muCbMEHHO opMe MOXKeT OBITh Taloke HallpaBJIeHa IO II0YTe.

B cnydae mojmaum xanoObl MpH JTHYHOM MpUEMe 3asBUTENb (TIPelCTaBUTEINb)
IPENCTaBIsAET HOKYMEHT, YIOCTOBEDSIOIUN €ro JHMYHOCTh, B COOTBETCTBHH C
3aKoHOJaTeNbcTBOM Poccuiickoil Meneparnuu.

B cinydae ecnmu xamoba momaercs duepe3 IPEACTABUTENSA 3asABUTENS, TaKXKe
IIPECTaBIAETCA JOKYMEHT, IIOATBEPXKAAIOLIUN IIOJHOMOYMS Ha OCYIIECTBICHHE
JNEeHCTBUN OT UMEHHU 3asiBUTEJIA.

77. B onexTpoHHOM BHAe Jkajloba MOXeT OBIThb II0JaHa 3asdBHTEIEM

IIOCPEACTBOM:
a) caiita [1DP;
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6) Enunoro noprana;

B) moprajga (emepalbHOM TroCyJapCTBEHHONW HHGOPMAIMOHHON CHCTEMEI,
obecnieunBarolel mpouecc AocyneGHOro (BHeCYAeGHOro) 06)KaloBaHMS pEIICHHH H
nedcTBui (Oe3eHCTBHA), COBEPLIEHHBIX IPH MPENOCTABIEHHH TOCYNAPCTBEHHBIX H
MYHHUIIMITAIBHBIX ~ YCIyT OpraHaMu, IIPeNOCTAaBISIOIIMUMU TOCYHapCTBEHHBIE U
MYHUIMIAJIIbHEIE  YCIyTH, HMX JODKHOCTHBIMU JIMLIAMM, TOCYJapCTBEHHBIMH U
MYHUIHUIAILHEIME CIyXalUMU (Janee - cucTeMa JOCyleOHOro o06XaaoBaHMA) C
HCII0JIb30BaHueM cetu VIHTepHeT.

78.  JKamoba  paccMmarpuBaeTcsi — TEPPUTOPHAIBHBEIM  opraHoM  IIDP,
MPEeTOCTABIAIOMIM IOCy JapCTBEHHYIO YCIYTY, OPSIOK IIPEI0OCTaBIIEHUS KOTOPOii OBLI
HapylleH BCJIEACTBHE DELICHMH U JeicTBHM (Oe3neiCTBHS) AaHHOTO OpraHa, ero
OOJDKHOCTHOIO JuIla. B ciydae ecnu oOXanyloTCs pelmIeHHs pPyKOBOIHMTENA
TeppuTopHansHoro opraHa II®P, npenocraBisioniero rocygapCTBEHHYIO YCIYIY,
)Kajlo0a I0JAaeTCd B BHIIECTOSIIAN opran IIOP (B mopsgke NOJYMHEHHOCTH) H
paccMaTpuBaeTcd MM B IOpsAAKe, IPEIyCMOTPEHHOM  AJIMHMHUCTPAaTUBHBEIM
periaMeHToM.

79. B cnydae ecmu xanoba momana 3asBureneM (mpenacraBureneM) B [IOP wu
() TeppuTopHaNbHEIi oprad [IOP, B KOMIIETEHIMIO KOTOPOro HE BXOAUT IPUHSATHUE
peleHus 10 xanobe, B TedeHue 3 pabouymx AHEH co MHS ee perucCTpalyy yKa3aHHBIH
OpraH HamnpapiseT Xajloby B YIOJHOMOYEHHBIH Ha €€ PacCMOTpEHHEe OpraH U B
nKChMEeHHOH (opMe mHGOpMHUpYeT 3asBUTENS (IPEACTABUTENS) O MEpEHANPABICHUN
KaJIOOBI.

IIpp >TOM CpOK paccCMOTPEHHS >XaIOObl HCYHCIAETCA CO OHSA pPErHCTpaLiidf
XaJl00BI B YIIOTHOMOYEHHOM Ha €€ pacCMOTPEHME OpraHe.

80. XKanoba ™oxxer OBITh mMoJaHa 3asBUTeNeM (MPEICTABHTEIEM) Yepes
MHOTOQYHKIMOHAIBHBIA IEeHTp. IIpy MOCTyIUIeHHMH XanoObl MHOTO(YHKIHMOHATHHEIH
IHeHTp obecrieyuBaeT ee TIepefady B  TeppuTOopHainbHed  opran  IIOP,
IIPEJOCTABIIAIONIMA TOCYJapCTBEHHYI0 YCIYTry, B IOpAJKE M CPOKH, KOTOpEIE
YCTaHOBJIICHbl COIJIAIEHHEM O B3aUMOAEWCTBHH MEXAY MHOTO(YHKIHOHAIBHBIM
LEHTPOM H TepPUTOpUANbHBIM opraHoM [IDP, Ho He mo3aHee ciexyromero pabodero
ITHSL CO JHS NOCTYIUICHUS JKaJo0bL.

ITIpu 3TOM CpOK paccMOTpeHHs XaloOBl HCUHCISETCS CO JHS PEerucTpariiu
’KaJ00BI B YIIOTHOMOYCHHOM Ha €€ pacCMOTPEHHE OpraHe.

Xanoba Ha HapymieHue NOpsSaKa NPENOCTABIEHUS TOCYJAPCTBEHHON YCIyTH
MHOTOQYHKUIMOHANBHBIM  IIEHTPOM  paccMaTpuBaeTci B COOTBETCTBHHU  C
AJIMUHUCTPaTUBHBIM periaMeHToM TEPPUTOPUATIBHEIM OpraHom TP,
[IPeJOCTABISIONIMM TOCYJapCTBEHHYIO YCIyry, 3aK/IOYMBIINM COIVIALIEHHE O
B3aMMOJIEHCTBUU ¢ MHOTOQYHKIIMOHAIBHBIM HEHTPOM.

81. B teppuropuansubix opranax II®P, mpenocTaBifiomux rocynapCTBEHHYIO
YCIIyTy, ONpPENeNIIOTCS YIIOIHOMOYEHHbIe Ha PAacCMOTPEHHE J>Xajlo0 IOMKHOCTHBHIE
nuna, KOTopble 00eceYnBaioT: |

IIpUEM B pacCMOTpEHHE Xajob;

HanpaBJeHHe Kajio6 B YIIOJTHOMOUYEHHBIN Ha UX pacCMOTPEHME OpraH.

82. B citydae yCTaHOBJIEHHS B XOJi€ WM IO pe3yIbTaTaM PaCCMOTPEHHS JKalo0bI
IIPU3HAKOB COCTaBa AJMWHHUCTPATUBHOIO IPaBOHApPYIIEHUs WM IPECTYIUIEHHS BCe
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UMEIOIHECS MaTepUallbl HANIPABJIIOTCS JOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha
PaccMOTpeHHeE xkajiob, B OpraHsl MPOKyparypsl.

83. TeppuropuansHble opradbl IIDP, mpemocTaBisoIye roCyapCTBEeHHEBIE
YCIIyTH, 00eCIIeYnBaloT:

a) OCHAIIIEHHWE MECT IIPHEMA KaJoo;

6) mudopmupoBanme 3asBuTenell (mpexacTaBHTeNel) O MOPSIKE 06KATOBAHMS
pemennii u peiicreuit (6esneiicteusi) IIOP u TeppuropmansHeix opranoB IIDP, mx
AOJDKHOCTHBIX JIML[ IOCPEICTBOM Da3MeELIeHUsS HHGOpMAllMd Ha CTEHIaX B MeCTax
IpeIOCTaBIIEHHs IOCYAAPCTBEHHBIX YCIyT, Ha caiite [I®P, Ha Exunom nopraie;

B) KOHCYTbTHPOBAaHHE 3asBUTeNel (IIpecTaBUTENel) O MOPSLKE 06KATOBAHKS
pemenuit u pedcteuit (Gesmeiictma) IIOP u TeppuTOpHanbHEIX opraHoB I[IMP,
NPEIOCTABIIAIONMX FOCYTapCTBEHHBIE YCIYTH, UX JOJDKHOCTHBIX JIML, B TOM YHCJIE TI0
TenepOHy, 3NeKTPOHHOI 1104Te, IPH JTUYHOM IPHEME;

r) 3aKIIOYECHHE  COTJIaIleHMit 0 B3aUMOJIEUCTBUHU MEXIY
MHOTOyHKIMOHATBHEIMHE LEHTPAaMH M TEPPHTOPHANBHBIME opraHamu IIOP B uyacTH
OCYIIECTBICHUS] MHOTOQYHKIMOHANPHEIMA LIEHTPaMH MpHEMA >Ka06 H BEUIAYH
3asBHTENAM (IIPEACTABUTENAM) PE3y/IbTATOB PACCMOTPEHHS XKalob;

1) bopMUpOBaHHE U INPEACTABIEHHME €XEKBAPTATbHO B BBINIECTOSIUIA opraH
OTYETHOCTH O IMOJIyYCHHBIX W PAaCCMOTPEHHBIX XalobaX (B TOM YHCIIE O KOJIUUECTBE
YZOBIETBOPEHHBIX H HEYIOBIETBOPEHHBIX XKaJi00).

Cpoxu paccMOTpeHHs JKaI005]

84. JKamoGa, moctymusmas B II®P wnm TeppuTOpHanbHEI opran I1OP,
OOMJIC)KUT PETUCTPallii He MO3[Hee CleAylomero pabod4ero IHI cO OHA ee
IOCTYTUICHUS.

JKanoba paccmarpuBaeTcs B TeueHue 15 pabounx JHEH co JHA ee PErMCTpaLHH,
ecnd Gojee KOPOTKHME CPOKH PacCMOTPEHHs XaloOsl He ycraHOBiIeHs! [IOP wim
TePPUTOPHANLHEIM opranom [1DP.

B ciny4ae o6xanoBaHHs 3asBHTeNIEM OTKa3a TEePPUTOPHAIBHOro opraHa IIOP,
IPEAOCTABIIAIOIIETO TOCYJapCTBEHHYIO YCIYTY, €ro JO/DKHOCTHOIO JIHLA B IIPUEME
JAOKyMEHTOB y 3asBHUTENA (IPEACTaBHTENd) JHOO B JWCIPABIEHHH JOIYMEHHBIX
ONEYAaTOK U OMHUOOK, MIK B Ciydae 00XKaNmOBaHU HAPYLIEHHS YCTAHOBJIEHHOIO CPOKA
TaKHX HCIPaBIEeHUH jXano0a pacCMaTpUBAaeTCs B TedeHHe 5 paGoumx JHel co JHA ee
perucTpauu.

OcHoBanwus /171 IPHOCTAHOBIICHHS PACCMOTPEHHUS KATO6BI OTCYTCTBYIOT.

Pe3ynpTaT paccMOTpeHHUS KaT00EI

85. Ilo pesynbraram paccMoTperus xano6st [IOP vimu TeppuTOpHanbHEL oprax
IIOP npuxuMaeT pemeHHe 06 yIOBIETBOPEHHH XaloGs NHO0 06 OTKaze B ee
YAOBJICTBOPEHUH (nanee - pemeHue). Pemenve npunumaercsa B popme axta IIOP wim
TEPPHUTOPHATBHOTO oprana I1OP.

Ilpu ynosnerBopennu xanoOsl IIOP wim TeppuTopHanbHEIl opraH IIDP
NPUHMMAET MCYEPNBIBAIOIIME MEPHI 110 YCTPAHEHUIO BBHISBICHHBIX HApYyIIEHUH, B TOM
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HHCIIe TI0 BBJIA9€ 3aABHTENIO (NPEICTABUTENIO) Pe3yIbTaTa ToCyaapCTBEHHON YCIIyTH,
He mo3fHee 5 pabouux JHel co IHSA NPUHATHSA pELIeHHMs, eClH HHOe He YCTaHOBJIEHO
3aKoHOJaTensCcTBOM Poccuiickoit Menepanum.

86. II®P, reppuropuansueii opran IIOP orkasbiBaeT B YIOBIIETBOPEHHH
XKaIOOKI B CIEAYIONIMX CIydasx: _

a) HaIM9He BCTYNMBIIErO B 32KOHHYIO CHILY PELICHHS cyna, apbUTpaxKHoro cyzaa
IO 2XaJI06€e 0 TOM Xe IIPEeAMETE U 10 TEM K€ OCHOBAHUSIM;

6) noxaya >kano6hl TUIOM, ITOTHOMOYHS KOTOPOTO He IIOATBEPXKEHEI B IOPAIKE,
YCTaHOBJIEHHOM 3aKOHOJaTensCcTBOM Poccuiickoit ®enepanum;

B) HAIWYHE pElICHHs, NPMHATOTO PaHee B COOTBETCTBUH C TpeOOBaHUAMU
AIMHHHCTPAaTHBHOIO PErNIAMEHTAa B OTHOIUEHUH TOTO K& 3aSBHTENS H IO TOMY XKe
IIPEIMETY JKaJTOOBL.

87. IIOP, Teppuropransusii opran IIOP Brpase ocTaBUT xanoby 0e3 oTeera B
CIEAYIOIINX CIydasx:

a) HaIuYMe B Xanobe HELEeH3yPHbIX 60 OCKOPOMTENBHBIX BBIPAXEHHH, yrpo3
’KM3HY, 3NOPOBBIO ¥ HMYIIECTBY JOIDKHOCTHOTO JIMIIA, & TAKXKE WIEHOB ET0 CEMBH;

6) OTCyTCTBHE BO3MOXHOCTHM HPOYHTATH KaKyroo-IM00 49acTh TeKCTa HKaJloOBI,
hamunmio, uM#A, OTY4eCTBO (NPU HANMYHH) U (Wnm) TOYTOBBIN anpec 3asBHTENS,
yKa3aHHBIE B Kalole.

Iopsnox nHGOpMHUPOBaHKS 3a9BUTENS
0 pe3ynbTaTax PaCCMOTPEHHS KaT0Ob

88. Nndopmuponanue 3asBuTens (MpeACTABUTENS) O pe3yJbTaTax pacCMOTPEHHUS
JKayIoOBI OCYIIECTBIISETCS ITyTeM HAlPABIeHHs COOTBETCTBYIOWIETO OTBETA.

OTBeT mNO pe3ymbTaTaM pacCMOTPEHHS IKAIOGHI HaIpPaBIIAETCA 3aSBHTEIIO
(mpescTaBuTeMIO) HEe IO34HEE MHA, CIEAYIONEro 3a JHEM IPUHATHS pelIeHus, B
MHMCbMEHHOH (opMe WM M0 XKeJTaHHIO 3asMBUTENS B GopMe SIEKTPOHHOTO JOKyMeHTa,
3aBE€PEHHOI0 yCHJICHHOM KBATH(DUITMPOBAHHOM 3JIEKTPOHHOM MOAIHCHIO JOKHOCTHOTO
Jauna.

B cmydae ecnm xamoba Gblla HampaBlieHa CIOCOGOM, YKa3aHHBIM B
TOATYHKTE «B» IIYHKTa 77 AIMMHHCTPaTHBHOTO periaaMeHTa, OTBET 3asBUTEITIO
HanpapjIeTCs NOCPEACTBOM CUCTEMBI AOCYAEOHOr0 00XKaIOBaHMUS.

89. B oTBeTe 110 pe3ysbTaTaM PaCCMOTPEHHS KaT0OHI YKa3HIBAKOTCS:

a) HaMMEHOBaHWe OpraHa, PaccMOTpeBIIero xanoby (IIDP, TEPPUTOPUANBHEIMH
opran II®P), nomwxHocTs, damuius, ums, otdecTBo (TIpH HAJIMYMM) PYKOBOIUTEJIS,
IIPUHABILETO PelleHHE;

0) HoMep, maTa, MECTO NPUHSATHS PENIEHNs, BKIIOYAS CBEAEHHS O JODKHOCTHOM
i, pelIeHne UK AercTsre (6e3feiicTBIE) KOTOPOro obKamyeTcs;

B) GaMunus, M5, 0T4eCTBO (NPU HATMINHN) 3aBUTEIS,

I') OCHOBAHHA IS IPUHATHS PEIICHNS,

1) IPHHSTOE PEUICHHE;

€) B Cclydae eclnd Xaloba HpH3HaHA OGOCHOBAHHOM - CPOKM yCTpaHeHHUS
BBIBJICHHBIX HApyIIeHHH, B TOM 4YHCIE CPOK INpPEeJOCTABIEHHS pe3ylbTara
rOCyZJapCTBEHHOH YCIIyTH; ~
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K) CBeJIEHHS O TIOPSAAKE 00XKAJIOBAHHUS PELICHHS.

90. OtBer mo pe3ynbTaTaM pPAcCMOTPEHHUS JKAIOOLI  IIOANMCHIBAETCS
pykoBoauteneM [IOP unu teppuropuansHoro oprana ITOP.

Mo KenaHWIO 3asABUTENA OTBET [0 Pe3yNbTaTaM PACCMOTPEHHMS KATOOBI MOXKET
OBITH IIpEe/CTaBIECH He IO3[Hee AHSA, CIEAYIONIEro 3a JHEM IPUHATUS DELICHHS, B
¢opMe 3IEKTPOHHOTO JOKyMEHTA, MOINMCAHHOTO YCHIICHHON KBaIM(ULIUPOBAaHHOM
3JIEKTPOHHOM MOANNCHIO YIIOJIHOMOYEHHOI'O Ha PACCMOTPEHHE XKaOObI JOIKHOCTHOI'O
juua (WIH) yNMOJHOMOYEHHOTO Ha pAacCMOTPEHHE JXKaloOBl OpraHa, BHI KOTOPOM
YCTaHOBJIEH 3aKOHoAaTenscTBOM Poccuiickoit @enepanuu.

91. Pemenue, NpHHATOE IT0 JKanobe, MOXKET ObITh 00)KATOBAaHO B YCTAHOBIECHHOM
3aKoHonaTensCcTBOM Pocculickoit @eneparuu nopsiake.

IIpaBo 3aMHTEpPECOBaHHOIO NHIIAa Ha NOXy4YeHHe HHOOPMAIMK H JOKYMEHTOB,
HEoO0XOAUMBIX 17151 000CHOBAHUS W PACCMOTPEHMUS HKATOOBI

92. 3asBurens (mpencraBWTeNbh) HMeeT mpaBo obOpatuthes B [IDP, B
TeppuTOpHaNbHEIl  oprad IIOP 3a mnonmyuenuem wHpOpMamMK HW JTOKYyMEHTOB,
HEOOXOAMMBIX I 0O0OCHOBaHUS U PacCMOTPEHHS XajoObl, B MUCBMEHHON (dopme, B
TOM YMCJIE IIPH JIMYHOM IIpHEMe 3asBUTENS (IIPEeICTAaBUTENA), WIIH B 3JIEKTPOHHOM BHIE.

Croco65I MHGOpPMHPOBaHUS 3asiBUTENCH
O IIOpsZIKe NT0JJauil M PaCCMOTPEHHS XKaJIOObI

93. Undopmamms o nopsake MoAavl U PaCCMOTPEHHS KaJoOBl pasMelaeTcs Ha
UH(POPMAITMOHHBIX CTeHJaX B MecTax IPEHOCTaBIEHHSA TOCYJapCTBEHHBIX YCIYyT, Ha
caiite IIOP, EnuHoM mnoprane, a Takke NOpeAocTaBiseTcs B YCTHOW QopMme mo
tene¢poHy W (WIM) Ha JUYHOM IpHeMe Ju00 B IMCBMEHHOHW (opMe IMOYTOBBIM
OTIIPABJIICHUEM WM 3JIEKTPOHHBIM COOOIIEHUEM IIO aJpecy, yKa3aHHOMY 3asBUTEIEM
(npeacraBurenem).




IIpunoxxeHnue
K AJIMMHHCTPaTUBHOMY PETJIAMEHTY IPEAOCTABICHUS
ITencnornsM onnom Poccuiickoit Genepanyu
TOCYapCTBEHHOM YCIYTH 110 HHPOPMUPOBAHHIO
3aCTPaxOBaHHBIX JIUII O COCTOSHUH X HHWBHIYaJbHBIX
JIMLEBBIX CYETOB B CHCTEME 00S3aTENBHOr0 MEHCHOHHOTO
CTPaxOBaHMUA COITIACHO (peNepaTbHBIM 3aKOHAM
«O6 uHIUBHYTEHOM (IEpCOHUGHIUPOBAHHOM) YUETE B
cucTeMe 0053aTeNbHOr0 MIEHCHOHHOTO CTPAX0BaHUA» 1
«O6 MHBECTUPOBAHMHU CPEJICTB I (PUHAHCHPOBAHHS
HaKONHTENbHOM NeHcuH B Poccuiickoit Denepanumy,
YTBEPXKIECHHOMY IIpHKa30oM MuHuCTepCTBa TPYAA U
conmanbHOM 3amuThl Poccuiickoit @enepanyu
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Biiokx-cxeMa npeiocTaBIeHHs TOCYIAPCTBEHHOM YCIIyTH
110 ”HYOPMUPOBAHHIO 3aCTPAXOBAHHBIX JIUI] O COCTOSIHMH MX HHIMBHIYAIBHEIX JTHIEBBIX CUCTOB B
CHCTeMeE 0053aTENEHOT0 IEHCHOHHOTO CTPaXOBaHHs COITIACHO (eNepalbHBIM 3aKOHaM
«0O6 HHIMBUIYaTEHOM (IEPCOHU(ULMPOBAHHOM) YIETE B CHCTEME 003aTEIFHOTO IEHCHOHHOTO
cTpaxoBaHusA» 1 «O6 HHBECTHPOBAHHUH CPEACTB M1 QMHAHCHPOBAHHS HAKOIHUTENHHON IEHCHH
B Poccwuiickoit @enepanuun»

OGpaimenue 3asBuTeILA (€70 MPEACTABATEIS) O NPENOCTABICHIN EMY
CBEJICHHIA O COCTOSHUH HHINBUIYAILHOIO JIMIEBOI0 CYeTa

\ 4 ‘l/

Yepes Enunblii mopran

TOCYAapCTBEHHBIX ¥ MYHHIMIANBHBIX YCIIYT, JImaHo (Wyn 4epes MpeCcTaBUTENL), IOCPEICTBOM IIOYTOBOR
JlmunEI KaGHHET 3aCTPAaXOBAHHOTO JIAIA CBA3H, J€PE3 MHOrOQYHKIHOHANLHEIH LEHTp KK
Ha caiite [IOP B JNIEKTPOHHOM BHJIE C MCTIONB30BaHMEM ceTH aTepHeT

\’ v

IIpenocraBneHue (HanpapieHHe) 3a9BUTENIO
CBEeJICHUH O COCTOSHIH €T0
HHIUBUIYaJILHOTO JHIIEBOI'O
CYeTa B peXHME PEJIbHOIO BpEMEHH B IeHb
obpameHns 3a rocyIapCTBEHHOI YCITyroi

IIpueM NOIXHOCTHEIM JIUIIOM OOpAIIEeHU 3aABUTENA
(ero mpezcTaBuTENS) O MPEXOCTABIEHMH CBEIEHHIA O
COCTOSIHUM HHANBHIYAJILHOTO JHIIEBOTO CUeTa

Y

ITpoBepka IpeCTaBICHHBIX JOKYMEHTOB

A4

PerucTpanusa J0/DKHOCTHBIM JIMLOM (akTa mpreMa
obpalnenus 3asBUTENA (€0 NPEICTABUTEILA) O
MPEJOCTABICHUH CBENEHHUM O COCTOAHIM
HHIMBHAYAJILHOTO JIMLIEBOTO CYeTa

v

IIpemocraBneHne (HarpasieHue) 3aIBUTEIIO
(ero mpeACTaBUTENIO) CBEACHHIT O COCTOSHHH ET0
HHAUBUAYABHOTO JIMIEBOTO CYETa, B TOM YHCIIE B
3JIEKTPOHHOM opme




