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06 yTBepikaeHHH AIMHHHCTPATHBHOIO perjiaMenTa
@DenepasibHOr0 areHTCTBA NO PbI0OJIOBCTBY
10 NPeJOCTABJICHUIO FOCYAAPCTBEHHOH YCAYIH 110 OPraHU3alHu
npueMa rpaxiaH, o0ecrne4eHHi0 CBOeBPEMEHHOTO H MOJIHOIO
paccMoOTpeHHst o0paleH il rpakaaH, IPUHSITHIO N0 HUM pelueH il u
HANPaBJEHHIO OTBETOB IPaskAaHaM B YCTAHOBJEHHbIH 3aKOHOATE/1bLCTBOM
Pocceuiickoiit @eepanium cpok

B cootBercTBHK DenepanbHbiM 3akoHOM OT 2 mas 2006 r. Ne 59-®3 «O
NOpsIKE pacCMOTpeHHs obpawenuil rpaxaad Poccuiickoit  ®Degepaimu»
(Cobpanue 3akoHomarensctBa Poccuiickont @enepauunu, 2006, Ne 19, ct. 2060;
2010, Ne 27, ct. 3410; Ne 31, ctr. 4196), DenepaibHbIM 3aKOHOM OT
27 wona 2010 r. Ne 210-®3 «O6 opraHu3anuu  OpegoCTaBieHUs
rOCYyJapCTBEHHBIX M MyHHUHUNANpHBIX ycnyr» (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepaunu, 2010, Ne 31, ct. 4179; 2011, Ne 15, ct. 2038; Ne 27,
cT. 3873, ct. 3880; Ne 29, c1. 4291; No 30, ct. 4587), nyHkroM 5.12 [Tonoxenus o
DdenepalbHOM areHTCTBE 10 pbLIOOJIOBCTBY, YTBEPXKACHHOIO [1OCTAHOBIEHHEM
ITpaButenncrBa Poccuiickoir @emepaunu 11 urons 2008 r. Ne 444 (Cobpanue
3aKoHOzaTeNbcTBa Poccuiickoit Depepaupu, 2008, No 25, cr. 2979; Ne 42,
ct. 4825; 2009, Ne 6, ct. 738; 2010, Ne 26, c1. 3350; Ne 31, ct. 4251; 2011, Ne 47,

CT. 6656) u nyukroM 4 [Tpasun pa3paborku U yTBEPKIAEHUT aAMUHUCTPATUBHBIX



pPErIaMEeHTOB  NPEJOCTaBIEHUS TOCYHApCTBEHHBIX  YCIYI,  YTBEP)KIAEHHBIX
noctaHoBnenuem IlpaButensctBa Poccuiickoit ®enepanuu ot 16 mas 2011 r.
No 373 (Cobpanue 3akoHopmatenscTBa Poccuiickoir @enepauuu, 2011, Ne 22,
cT. 3169) npuka3biBa:

1.  VYrBepmute  npuwiaraemblii =~ AJIMHUHUCTPATUBHBIN  perjiaMeHT
depepasbHOrO areHTCTBa 1O  PHIOOJIOBCTBY o MpeOCTaBIEHUIO
rOCYJapCTBEHHOH YCIYrd II0 OpraHu3alldy MpHemMa TpaxiaH, oOecIedYeHHIO
CBOEBPEMEHHOT'O M IOJHOIO pacCMOTpeHUs oOpallleHW# rpakJiaH, NPUHATHIO IO
HHAM pElIeHUH W HaNpaBlI€HUIO OTBETOB TIPaXJaHaM B YCTaHOBIICHHBIH
3aKoHomaTenbcTBOM Poccuiickoit denepanyu cpok.

2. [IlpuzHate yTpaTuBIUMM culy npuka3z PocpsibosioBcTBa oT
26 uronsa 2010 r. Ne 658 «O0 yTBepxaeHHMH AJIMUHUCTPATHUBHOIO perjiaMeHTa
DenepanpHOro areHTCTBa MO PBHIOOJIOBCTBY IO HCHIOJHEHHUIO TOCYJapCTBEHHOMH
¢yHKIIMM [0 OpraHU3alldd IpHeMa Ipa)ciaaH, O0eCTeYeHHI0 CBOEBPEMEHHOTO H
HIOJTHOTO PacCMOTPEHUS YCTHHIX U MUCBMEHHBIX OOpalleHUi rpakaaH, NPUHATHIO
MO0 HUM pellleHUH M HampaBICHUIO OTBETOB 3asBUTENSM B YCTaHOBJIEHHBIN
3aKoHomarenbcTBOM  Poccmiickoit  ®Denmepanuu  Cpok»  (3aperucTpUpOBaH
Musrocrom Poccun 20 asrycra 2010 r., peructpannosssid Ne 18208).

3. ApmuHuctpatuBHOMy ynpasieHuto (O.B. bapaHHHK) COBMECTHO C
Vnpasnenuem npasosoro obecneuenus (E.C. Kai) HanpaBuTe HaCTOALIMH NIPHKa3
Ha TOCyJapCTBEHHYIO peructpaurio B MuHioct Poccunt B 10-gHEBHEIN CpOK CO
JIHSI €ro MoANMUCaHUS.

4. KoHTpOJIb 32 UCITOJIHEHHEM HACTOSILIETO MpHKa3a OCTABJIIO 3a COOOH.

PyxoBoautens —A. Kpalinuii



YTBepxaeH
npuka3zoM PocpribonoscTBa
OTlE L2 20721, Nelb6E

AXMHHHCTPATHBHBIH perjiaMeHT
PegepaJbHONO AreHTCTBA MO PbIGOJIOBCTBY
N0 NPeNOCTABJIEHHIO FOCYAAPCTBEHHOH YC/Iyrd 10 OPraHu3auHu
npueMa rpa)aan, odecneyeHnIo CBOeBpeMEHHOI0 H MOJIHOI0
paccMoTpeHssi o0palneHHii rpakaaH, NPHHATHIO 0 HAM pelueHHil H
HaNpaBJICHHIO OTBETOB rPa’kAaHaM B YCTAHOBJIEHHBIH 3aKOHOJATEILCTBOM
Poccniickoii Pegepaunu cpok

I. Obuue nonoxeHuns

Ilpeamer perynupoBaHus

1.  AnmunucTpaTuBHBIH  pernameHT @DenepalJbHOrO  areHICTBa 11O
PEIOOIOBCTBY MO NpPEfOCTaBICHHIO TOCYHNAapCTBEHHOM YCIYTrd IO OpraHHM3alluH
npueMa TpaXJaH, OOECIEeYeHHI0 CBOEBPEMEHHOTO W IONHOIO pPacCMOTPEHMS
obpamenuii IpakAaH, NMPUHATHIO [0 HMM pPELIEHHH W HAIPaBJIeHUIO OTBETOB
rpaxxJjaHaM B YCTaHOBJIEHHBIN 3aKoHOAaTenbCTBOM Poccuiickoit @enepaiyu cpok
(nanee - PernmameHT) ompemenser CpOKH W IMOCHENOBATENbHOCTh HMCHOJIHEHHA
aIMHHUCTPAaTUBHBEIX TMpOLENYpP, CBA3aHHBIX C peaju3alueidl TIpaxJaHaMH
KOHCTUTYLIMOHHOIO IlpaBa Ha oOpallleHHe B IOCYJapCTBEHHEIE OpraHbl, a TaKkKe
yCTaHaBIUBAET HIOpAZIOK B3aMMOZEHCTBUA MEXIY CTPYKTYPHBIMH
HNOJpa3JeeHUAMHA  LEHTPAJBHOIO  amnmnapara,  JOJDKHOCTHBIMU  JIMIIAMH
QenepanpHOro areHTcTBa 1o pbibonoBcTBY (mamee — PocpriO0NOBCTBO),
TEpPUTOPHAIBHBIMYA  ynipaBieHHsIMH PocpribonoBcTBa (Jajsiee — ympaBieHHA
PocpeibonoBcTBa) M rpakgaHaMH IIpU pPacCMOTPEHHHM OOpallleHHH TIpakaaH,
NPHUHATHH PELIEHUH ¥ TIOATOTOBKE OTBETOB.

2. Ilomoxenus PermameHTa  pacnpoCTpaHSIOTCS Ha  ITHCbMEHHEBIE,

SJIEKTPOHHBIE W YCTHBIC, HHAWBUAYAJIBHBIE H KOJJIEKTHBHBIC THPEATIOXKEHH,
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3adBJICHMS HJIM JKayoObl (manee — obpalneHus) rpaxaaH, kKpoMe oOpalleHuif,
PacCMOTpPEHHE KOTOPHIX PEryIHPYETCS COOTBETCTBYIOIMMHM 3aKOHONATEILHBIMH 1

HWHBIMHU HOPDMAaTHUBHBIMH IIPABOBBIMH aKTaMH.

Kpyr 3asBurenei

3. 3asgBUTENIMH, B OTHOLIEHUH KOTOPEHIX MPENOCTABIAETCS IOCYAapCTBEHHAS
yciIyra 1o OpraHM3allid IIpHeMa TIpakAaH, OOECIeYeHHIO CBOEBPEMEHHOIO H
TMOJIHOTO PacCMOTPEHHs OOpalleHWi rpaXcAaH, MPUHATHIO 110 HHM pELIeHHH H
HaNpaBIEHUIO OTBETOB T[paXJaHaM B YCTAaHOBJIEHHBIH 3aKOHOMATEJIHLCTBOM
Poccuiickoit ®enepauun Cpok (majiee — roCyHapCTBEHHas YCIyra), SABISIOTCS
rpaxnade Poccuiickoii ®enepaiuy, HHOCTpaHHbIE TIpaXKaaHe H juna 6e3
TPaXAAHCTBA, 34 HMCKIIOYEHHEM CIIy4aeB, YCTAHOBIECHHBIX MEXIyHapOAHBIMH
norosopamu Poccuiickoii ®Denepaliid WIM 3aKOHOJATENLCTBOM PoccHiickoi

Depeparuu (nanee — rpaxxKaaHe).

Tpebosanus k nopsaaKy HHGOPMHPOBaHHUA O NPaBHJIaX IPENOCTABICHHA

rocyJapCTBEHHOU YCIyrH

4. [Jlna  nonyyeHuss HHGOpPMAlMM O TOPAAKE  IIPENOCTABIECHHS
rOCYJapCTBEHHOM YCIIyTH IpaXkiaHe 00paiaroTcs:

nu4HO B PocpribonoBeTBo (ynpasnenus Pocpei6oiioseTsa);

1o TesiepoHam Pocpribonosersa (ynpasnenuit PocpribonoscTsa);

B NHCEMEHHOM Buiae (mourod) B  PocpeibonoBcTBO  (ympaBieHHs
Pocpri6onoscTBa);

B (POpME IJIEKTPOHHOTO JOKYMEHTa, IOANHCAHHOIO 3JEKTPOHHOMN HOIMMCHIO
B NOpsifiKe, ycTaHOBNICHHOM IIpaButenscTBoM Poccuiickoit ®enepauuu, Ha aagpec
3NEKTPOHHOH No4TEI PocpribonoBeTBa (ynpaBneHuit Pocpri6onoBcTsa).

5. MugopMauus o mopsake MNpefoCTaBleHHs TOCYIApCTBEHHON YCIyTH

pasMelnaeTcs B JJ1eKTPOHHOH (opMe Ha odHLMANBEHOM calite Pocpri6ooBCTBa B
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cetH MnTepHeT u B (enepanbHOH rocyapcTBEHHON HH(POPMALIOHHON CHCTEME
«EQuHBIA MOpTajl TOCYAAapCTBEHHBIX W MYHHLMNAIBHBIX YCIyr (QyHKuui)» B
pasmene «®efepalbHOE areHTCTBO MO PHIGONIOBCTBY» IOCYJapCTBEHHAS YCIyra
«OpraHu3auys npueMa TIpax[aH, obeclieyeHHe CBOEBPEMEHHOTO M IIONHOIO
paccMmoTpenns obpaleHuil rpaxiaH, IPUHSATHE 110 HAM pPeLIeHUI M HanpaBleHHe
OTBETOB TIpaXJaHaM B YCTaHOBJECHHBIH 3aKOHOAATENLCTBOM Poccuiickoit
®eznepanuy CpoK», a TaKxKe, B ClIydae obpalieH!s rpaxJaHuHa, NpesoCTaBIsIeTCs
IIpY THYHOM TIpHUEMeE, 10 TeJedOHy MU IT0 DIEKTPOHHOM MoYTe.

DeniepanpHas rocyfapcTBeHHas HWHpopManuoHHas cucTeMa «EmuHEIH
NOPTaJI FOCYJapCTBEHHBIX U MYHHLUIIANBHBIX YCIYyT (QYHKIMH)»

Odnnuansueiii caift: http://www.gosuslugi.ru

Tenedon ropsaeit munuu: 8 (800) 100-70-10

denepajbHOE areHTCTBO MO PHIOOJIOBCTBY:

Mecro Haxoxnenus: 107996, r. Mocksa, PoxxnectBenckuii 6ynssap, 4. 12.
Tenedon: (495) 628-23-20.

®axkc: (495) 628-19-04; (495) 987-05-54.

Homep tenedona — aBronndopmaropa (495) 628-23-20

Odunmnansueiii caiit Pocpeibonoscrsa: http://www.fish.gov.ru

AJipec 271eKTpoHHO#H nouthl: harbour@fishcom.ru

rpauk paboThl: NOHEJETBHUK 9.00 - 18.00 (tepepriB 12.00 - 12.45)

BTOPHUK 9.00 - 18.00 (mepepriB 12.00 - 12.45)
cpena 9.00 - 18.00 (mepepsiB 12.00 - 12.45)
9yeTBepr 9.00 - 18.00 (mepepsiB 12.00 - 12.45)
OATHULIA 9.00 - 16.45 (epepriB 12.00 - 12.45)
cybbota BBIXOJIHOM
BOCKpECEHBE BBIXOJHOH

CnopaBouHsle TeneOHBl CTPYKTYPHBIX IHofApa3feneHuil Pocpri6onoBCTBa,
OTBETCTBEHHBIX 32 NPeOCTaBICHUE FOCYIapCTBEHHOH YCIIyTHU:

AIMUHHCTpaTHBHOE yripaBieHue - 8(495) 987 06 21;
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YnpaBieHHe KOHTpPOIIs, Ha30opa U pribooxpaHsl — 8 (495) 987 05 86;
YnpaBneHue MexAyHapoJHOro coTpyHudecTBa — 8 (495) 621 69 47,
VYnpaBneHue Hayku H o6pasoBanus — 8 (495) 987 05 85;

YnpaBneHue opraHusaiuy peidosoBcTa — 8 (495) 987 05 43;

YrnpasneHnue npaBoBoro obecneuenus — 8 (495) 987 05 42,

Yrnpasnenue puHaHcoB — 8 (495) 987 05 84;

YrpaBieHue 3KOHOMHKH, HMYIIECTBEHHBIX OTHOLIEHUH M TEPCHeKTHUBHOI'O
pazButus — 8 (495) 987 05 95;

YnpasneHue HeNeBbIX porpaMm U uHBecTULUi — 8 (495) 987 05 96;

YrpasneHue akBakyinsTypsl — 8 (495) 987 05 67;

Otaen rocynapcTBeHHOH ciryObI 1 kagpoB — 8 (495) 987 05 10.

6. HMudbopmamus o0 MeECTOHaXOXXJEHHHM, KOHTAaKTHBIX KOOpAWHAaTax
ynpaneHnii PocpribonoBcTBa (TenedoH, agpec ¢ ykazaHHEM NOYTOBOIO MHAEKCA,
afpec JJIEKTPOHHOH IIOYTHI, aApec OQUIMANbHOro caiTta B HHQOPMALHOHHO-
TENIEKOMMYHHKAIIHOHHOM ceTH «/IHTepHeT»), npeAcTaBieHa B puioxeHud Ne 1 k
AJIMUHHCTPaTUBHOMY pErJIaMEeHTY.

7. OcHOBHBIMH TpeOOBaHUAMH K HH(QOPMHPOBAHHIO TpaXKIaH O INOPAAKE
NpeIOCTABJIEHHS FOCY1apCTBEHHOM! YCIIYTH SBIAIOTCA:

JIOCTOBEPHOCTH NPEOCTaBIieMOi HHPOpMAIHH;

YeTKOCTh B H3JI0XKEHHH HHOpMaLHH;

MOJIHOTa MTHPOPMHUPOBAHUS.

WudopMupoBanye rpaxaaH O INOpsKe MpPeJOCTaBIEeHHs rOCYyNapCTBEHHOM
YCIYTH OCYLIECTBIISETCS B BUAE:

WHIUBHYy ATEHOTO UHGOPMHUPOBaHHUS,

my0aMYHOro HHHOPMHUPOBAHHS.

8. MnauBuayanbHOe ycTHOE MHPOPMHPOBaHME O IMOPSAKE MpeAOCTaBICHUA
roCyAapCTBEHHO#M ycIyru obecreynBaeTcs JODKHOCTHBIMY JIMLIAMH:

JINYHO;

o TenedoHy.



9. B nmro6oe BpeMs ¢ MOMEHTa NpHeMa JOKYMEHTOB IDaKJaHUH UMEET NpaBo
Ha IoJly4eHHe CBEACHUH O CTauU NPOXOXKAECHUS ero oOpaiieHus.

10. Ilpm unpopMHpoBaHMHM TrpaxgaH MO TenedoOHY MOJKHOCTHBIE JIHIA
PocpribonosctBa (ynpaBsnenuii PocpriOonoBcTBa) NMpenoCTaBiIgIOT CIEAYIOIIYIO
uHGOpMALIHIO:

BXOJSIIME HOMEpa, MO0J KOTOPBIMH 3aperMCTPHPOBaHbl B CHCTEME
SJIEKTPOHHOrOo  JOKymeHTooOopora (mamee —~ COJI0) obpamenus u
IpUJiaralomuecs K HUM MaTepHallbl;

KOHTaKTHBIE Tele(OHBI JOJDKHOCTHEIX JHL Pocpri6onoBcTBa (ynpaBieHHi
Pocpei60IOBCTBa), OTBETCTBEHHEIX 3a WCIOJNHEHHWE MOCTYMHMBIIMX OT IpakiaaH
obpareHuii;

CBEJleHHsT O HOPMATHBHEIX IIPaBOBBIX AaKTaX, Ha OCHOBaHHH KOTOPBIX
OCYIIECTBIISETCS TOCyIapCTBEHHAs YCIIyra;

nepeyeHb IOKYyMEHTOB, HEe0OXOIMMBIX b1 & peOCTaBIEeHUSA
rocyIapCTBEHHOH YCIIyTH;

0 MeCTe pa3MelleHHs Ha opuLHaabHOM caiite PocpeibonoBcTBa HHPOPMALIUH
0 IpelOCTaBJIEeHHH FOCYapCTBEHHOM yCIIyTH;

HeoOXOMMOCTh NMPEACTABICHHA HEAOCTAIOIUX JOKYMEHTOB H CBE/ICHHH;

0o mnopsagke oOxamoBaHWsA pemleHuid U  feiicTBuii  (GesneiicTBuil)
Pocpri60JI0BCTBa, @ TakXkKe JOKHOCTHBIX JIHL Pocpei60I0BCTBA.

11. Vudopmauys Mo BOIPOCAM PErHCTPAllM¥d M HCIONHEHHSA ObpaleHui
rpaXgaH IpefoCTaBisercs  CHENUAIMCTaMH  OTAeNa  JIeNONpPOH3BOJACTBA
AJIMHHHCTpaTHBHOTO ympasieHus Pocpsibonoscrsa (o Tenedonam: 8(495) 621
21 80; 8(495) 987 06 21).

noHeAenbHUK - yeTBepr 9.00 - 18.00 (mepepsiB 12.00 -12.45);

natauna — ¢ 9.00 mo 16.45 (nepepsis 12.00 - 12.45).

12. WndopMupoBaHHe IO HHBIM BONPOCaM OCYLUECTBISETCS TOJBKO Ha
OCHOBaHHHU 00OpalleHus.

13. HnpuBuayansHoe WHGOPMHUpPOBAaHHE O TMOpAAKE MPEAOCTaBICHUA

rOCY/[@pCTBEHHOM yciyrn Tnpd ofpalieHHH TrpaxJaaH B PocpbiGoI0BCTBO



(ympaenenus Pocppi60JIOBCTBA) OCYIIECTBIAETCA ITyTEM HANpPaBICHHSI OTBETOB
TIOYTOBBIM OTIIPABJIICHHUEM, DIEKTPOHHOU IIOYTOH.

14. TlybnuuHoe uHDOPMHMpOBaHHE TpaXKAaH O IOpSAKE NPENOCTaBIECHUS
roCyJapCTBEHHOH YCJIYTH  OCYILECTBISETCS 4Yepe3 CpelcTBa MacCOBOM
MHpOpMaIINH, a TaKOKe ITyTeM pa3MelleHus HHPOpMallui Ha OQpUUMANBHEIX cafiTaX
PocpsibonosctBa (ympasnenuiét PocpeibonosctBa) B cetn HMHTepHeT, Ha
nHOOpPMaUHOHHBIX cTeHaX B PocpribonoBcTBe (ynpasineHusx PocpbibonoBcTBa).

15.  Jluunelf mnpHeM  TrpaxigaH  pYKOBOAWTENEM,  3aMECTHTENSMH
PYKOBOOMTENS, HadaJbHUKaMH CTPYKTYPHBIX NoppasfeneHuit PocpribonoscTsa
OCYIIECTBIsIETCS IO pabo4yuM [OHAM B COOTBETCTBUM C YTBEPXICHHBIMH B
YCTAaHOBJICHHOM IOpsAAKe rpapukamMd npueMa 1o ajpecy: I. Mocksa,
PoxnectBeHckuit 6-p, a. 12, a. 15.

I'padmku npuema rpaxigaH HOAJIEXKAT OMyONHKOBAHHIO Ha OQHIHAIBHOM
caiite PocpribonoBcTBa (ynpasnenuit Pocpribonosctsa) B cetu MHTepHeT.

JIM4HBIA npueM rpakgaH PyKOBOJUTENSIMHU, 3aMECTUTENSAMU PyKOBOIUTENEH,
HayajJbHUKaMH CTPYKTYPHBIX HoJpa3jeneHuil ynpaBieHu#l PocpribonoBcTBa
OCyLIECTBIsIeTC 1O pabo4yvM [JHAM B COOTBETCTBHM C YTBEPXKICHHBIMH B
YCTaHOBJIEHHOM MOpsAKe rpaukaMu NpueMa IO ajpecaM MeCTOHAXOXACHUI

COOTBETCTBYIOLUMX YIIPaBJIECHUM.
II. Crannapt npenocTaBieHns rocyJapCTBEHHOMN yCIyru
HaunmeHoBaHHe rocyqapCTBEHHOH yCIyry
16. TocynmapcTBeHHas yciyra IO OpraHM3alMM IIpMeMa rpaxJiaH,
00ecrnevYeHo CBOEBPEMEHHOTO ¥ TIOJIHOTO PacCMOTPEHHUsI OOpallleHdH rpaxiaH,

NPUHATAIO II0 HUM penieHHH H HampaBlCHHIO OTBETOB TpaxiaHaMm B

yCTaHOBJIEHHBIH 3aKOHONAaTeNbCTBOM Poccuiickoit Penepannu CpoK.



HaumeHnoBanue ¢enepansHOro oprana HCIIOMHUTENBHOM BIaCTH,

MPEOCTABISIOMIETO MOCYAAPCTBEHHYIO YCIYTY

17. TocymapcTBeHHyIO yCIyry mpenocrasisieT Pocpri6onoBCTBO (yipaBiieHUs

Pocpri6osioBcTBa).

Pesynbrar nipeocTaBieHIs roCyAapCTBEHHOH YCIyTH

18. Pe3ynsTraToM npenocTaBiieHHs rOCyJapCTBEHHOM YCIIyTH ABJISETCA:

NpUHATHAE pemleHUH U HampaBlieHHe COOTBETCTBYIOIIMX OTBETOB Ha
obpalneHus rpaxaaH;

IPUHATHE peNIeHUH 110 0OpalleHUuAM IpaXKAaH Ha JINYHOM IPUEME;

ocTaBieHHe obpameHuit 6e3 oTBeTa IO CYIIECTBY IIOCTaBIEHHBIX B HEM
BOIIPOCOB, €CIIM B OOpallleHHH cojJiep)KaTcs HelleH3ypHBIE JIMOO OCKOpOMTENBLHEIE
BBIpaXXEHMsI, YTPO3bI XKU3HH, 3H0POBBIO, UMYIIECTBY JODKHOCTHOIO JIUIA, a TaKOKe
4JIeHOB €ro ceMbH. I'paxkmaHWHy, HanpaBuBileMy oOpailieHHe, coofiaercs o
HEJIONYCTUMOCTH 3JIOYIIOTpeOIeHHs IPaBOM;

octaBieHue ofpaimeHuil O6e3 oTBeTa B ciydae, €Clld TeKCT OOpallleHHs He
HOJ/IaeTCA MNPOYTEHUIO, O 4YeM B TeYeHHe CeMH JHeH cO [HA perucTpaluu
ofbpamenuss coobmaercs rpaxJaHUHY, HanpaBHUBIIEMY oOOpallleHue, €cClid €ro
damMuIMsg M TIOYTOBBIM agpec nuOO afpec SJIEKTPOHHOHM IIOYTH IOAAIOTCH
npouteHuio. PereHue o 6e30CHOBATENBHOCTH OdepenHOoro obpallleHHs |
MpeKpaleHH:d MepernucKd C TIPaXTaHHHOM, €ClNH B OOpallleHHH COAEpKHUTCA
BOIIPOC, Ha KOTOPBIA HEOJHOKPATHO JaBaJMCh NMUCHBMEHHBIE OTBETHI 110 CYILECTBY
B CBSI3H C €ro paHee MOCTYNHBIIUMU OOpaIleHUsAMHU, U IIPH 3TOM B OOpallleHHH HE
MPUBOAATCS HOBBIE [JOBOABI WIM OOCTOSATENBCTBA, O 4YE€M YBEIOMIIAETCA
rpaXKIaHHH, HarpaBUBIIKH oOpalieHue;

ocrtapienye obpauleHus Ge3 OTBETa B CIydae, €CJIM OTBET He MOXET OBITh JaH

Oe3 pasrianieHuAa CB@,{IGHI/II\;I, COCTABJIMIOHNIMX TOCYJApCTBEHHYIO WX HHYIO
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oxpaHseMyIo (enepaJlbHBIM 3aKOHOM TaiiHy, O 4eM cooOILaeTcs rpaXKJaHHHY,
HalpaBUBIIEMY 0OpalleHuE;

ocTaBieHHe obpaieHus 6e3 oTBeTa B Ciry4ae, eCiii B 0OpallleHUH He YKa3aHbI
¢daMuIus rpakdaHHHA, HalpaBUBIIEro odOpalleHHe, IOYTOBBIA aJpec MM afipec

BJIEKTpOHHOﬁ II0YTHI, ITO KOTOPBIM JOJIDKCH OBITH HaIlpaBJIEH OTBET.

CpOK IIpE€aOCTaBJICHUA I‘OCY,LIapCTBeHHOﬁ yCiIyru

19. ObpaieHne rpaxaaHuHa, moctynusiiee B Pocpsi6osoBcTBo (ynpasnenus
Pocpri0os10BCTBa), paccMarpuBaercs B TedeHue 30 qHel co JHA ero peruCTpaLyH.

20. OGpareHue rpaxiIaHUHa, COAEpXKallee BOIIPOCH], PELICHHE KOTOPBIX HE
BXOOUT B KoMIeTeHUHI0 PocpribonoBcTBa (ympasnenuit PocpribonoBcTBa),
HanpapisgeTcs B Te4YeHUE CEMH JHEH CO JHA ero perucTpalii B COOTBETCTBYIOLIHH
OpraH WIX COOTBETCTBYIOLIEMY AOJDKHOCTHOMY JIMLY, B KOMIETCHIHIO KOTOPBIX
BXOAMT pELIEHHE IIOCTaBIEHHBIX B OOpallleHHH BONPOCOB, C YBEIOMIICHHEM
rpakaaHuHa, HallpaBUBIIEro obpallieHue, O ero nepeajpecanyy, 3a HCKIII0YEHHEM
clly4asi, Korja TeKCT obpalieHus He HoJJaeTcsi IPOYTEHHIO.

21. B HCKIIOYMTENBHBIX ClydYasX, a TaKXKe B clydae HalpaBJeHUd
Pocpr16onoscTBoM (yrpaBineHUsIMH PocpeIOOIOBCTBA) B YCTaHOBIEHHOM IOPSIKE
3alpoca O IPENOCTaBIEHHWM HEOOXOAUMEBIX [UIS pacCMOTPEHUs obpamieHus
JNOKYMEHTOB Y MaTepUaioB B APYTHe roCyAapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO
CaMOYIIpaBJIeHHs] ¥ HHBIM JO/DKHOCTHBIM JIMIIAM, 32 HCKIIFOUEHHEM CyIOB, OpIaHOB
JI03HaHUA ¥ OPraHoOB IPeJBAPUTENHHOTO CIEACTBHS, PYKOBOAUTENE (3aMECTUTENh
pykosonurens) PocpsibonoscTBa (ynpaBmenuit PocpeibosioBcTBa) — BIpaBe

MPOMJINTE CPOK PaCCMOTPEHHs obpauleHui He Oonee yeM Ha TPUALATH JHEH.
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IlepeyeHr HOPMAaTHUBHEIX IPABOBHIX AKTOB, PETYIMPYIOLIUX
OTHOILIEHHs], BO3HHKAIOIIKE B CBI3HU C IIPEIOCTABIEHHEM

FOCYyAapCTBEHHOH YCIyTH

22. IlpemoctaBieHye roCyZapCTBEHHOH YCIYrM OCYIIECTBISETCS Ha
OCHOBaHHMH H B COOTBETCTBHH C:

Koucrutynuer Poccuiickoit @epmepanun (CobOpaHue 3aKOHOAATEIBCTBA
Poccuiickoit ®eneparuu, 2009, Ne 1, ct. 1; Ne 1, cr. 2; Ne 4, cT. 445);

OexepanbHbIM  3aKk0HOM OT 2 Mas 2006 r. Ne 59-03 «O mnopsake
paccMoTpeHus obpamenuii rpaxnaH Poccuiickoit ®epepaumm» (CobGpanue
3akoHozarenscTBa Poccuiickoit ®enepanuu, 2006, Ne 19, ct. 2060; 2010, Ne 27,
cT. 3410; Ne 31, cr. 4196);

®enepanbHbM 3akoHOM 0T 27 mionsa 2010 r. Ne 210-®3 «O6 opranusanuu
NPENOCTABIEHUs] TOCYHNAapCTBEHHBIX M MyHHUIMIAIbHBIX yeayr» (CobGpanue
3akoHozarenscTBa Poccuiickoit ®enepanuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3873, ct. 3880; Ne 29, ct. 4291; Ne 30, ct. 4587);

(enepaneHbiM 3aKkoHOM OT 27 mrons 2006 r. Ne 152-®3 «O nmepcoHaNbHBIX
nanHeIX» (Cobpanue 3akoHopmatenbctBa Poccuiickoit ®epepanun, 2006, Ne 31,
cT. 3451; 2009, Ne 48, ct. 5716; Ne 52, ct. 6439; 2010, Ne 27, ct. 3407; Ne 31,
cT. 4173; Ne 31, c1. 4196; Ne 49, cT. 6409; 2011, Ne 23, ct1. 3263; Ne 31, ct. 4701);

GenepanbHbiM 3ak0HOM OT 27 mions 2006 r. Ne 149-@3 «O6 undopmaiumy,
MHOOPMALIMOHHEIX TEXHONOruiX u o 3aummre uHpopMmammu» (Cobpanue
3akoHonaTenscTBa Poccuiickoit eneparuu, 2006, Ne 31, ct. 3448; 2010, Ne 31,
cT. 4196; 2011, Ne 15, ct. 2038; Ne 30, ct. 4600);

denepanbHbiM 3akoHOM 0T 27 utons 2004 r. Ne 79-®3 «O rocynapcrseHHON
rpaxaaHckoit ciyxbe Poccuiickoit @enepamun» (CobpaHue 3aKOHOATENBCTBA
Poccuiickoii @eneparuy, 2004, Ne 31, ct. 3215; 2006, Ne 6, ct. 636; 2007, Ne 10,
cr. 1151; Ne 16, cr. 1828; Ne 49, ct. 6070; 2008, Ne 13, ct. 1186; Ne 30, ct. 3616;
Ne 52, ct. 6235; 2009, Ne 29, ct. 3597, ct. 3624; Ne 48, ct. 5719; Ne 51, ct1. 6159;



10

2010, Ne 5, cT. 459; Ne 7, ct. 704; Ne 49, ct. 6413; Ne 51, ct. 6810; 2011, No 1,
cT. 31; No 27, cr. 3866; Ne 29, ct. 4295; Ne 48, cr. 6730);

ITOCTaHOBJIEHHEM IIpaButensctBa  Poccuiickoit Oenepauuu oT
11 mous 2008 r. Ne 444 «O ®enepaJlbHOM areHTCTBE IO PpPhIOOIIOBCTBY»
(Cobpanue 3axkoHomarensctBa Poccuiickoit @epepanun, 2008, Ne 25, ct. 2979;
Ne 42, ct. 4825; Ne 46, ct. 5337; 2009, Ne 6, c1. 738; 2010, Ne 26, ct. 3350; Ne 31,
cT. 4251; Ne 32, cT.4330; 2011, Ne 6, cT. 888; Ne 14, cT.1935; Ne 47, cT. 6656;
Ne 47, ct. 6660);

IIOCTaHOBJIECHHEM IlpaButensctBa  Poccuiickoit Qenepauuu oT
15 wmions 2009 r. Ne 477 «O6 ytBepxaenuu Ilpasun nenonpous3BoACTBa B
¢enepalsHBIX OpraHax HcnoiHHTenbHo# Biactu» (CobpaHue 3aKOHOZATENHCTBA
Poccuiickoit ®epeparun, 2009, Ne 25, ct. 3060; 2011, Ne 37, ct. 5263);

IIOCTaHOBJICHHUEM ITpaButenscTea Poccuiickon Denepauyu oT
19 sBaps 2005 r. Ne 30 «O TumoBoM perjiaMeHTe B3auMOIEHCTBHS (eepabHBIX
opraHoB ucnonHuTensHo# Bractw» (CobOpaHue 3akoHomarenscTBa Poccuiickoit
®epepauun, 2005, Ne 4, ct. 305; Ne 47, ct. 4933; 2007, Ne 43, ct. 5202; 2008,
Ne 9, ct. 852; Ne 14, ct. 1413; 2009, Ne 12, ct. 1429; Ne 25, ct. 3060; Ne 41,
cT. 4790; Ne 49, ct. 5970; 2010, Ne 22, ct. 2776; Ne 40, ct. 5072; 2011, Ne 34,
cT. 4986; Ne 35, ct. 5092);

IIOCTAaHOBJIEHUEM IIpaButenscTBa Poccuiickoit ®epepanyn oT
28 uprona 2005 r. Ne 452 «O TumoBoM periaMeHTe BHYTPEHHEH OpraHM3alMH
denepanbHBIX OpPraHoB HcHONHUTENBHOH BiacTw» (CobOpaHHe 3aKOHONATENHCTBA
Poccuiickoit @enepanuu, 2005, Ne 31, ct. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9,
cT. 852; Ne 14, ct. 1413; Ne 46, ct. 5337; 2009, Ne 12, ct. 1443; Ne 19, ct. 2346;
Ne 25, ct. 3060; Ne 47, ct. 5675; Ne 49, ct. 5970; 2010, Ne 9, cr. 964, Ne 22,
cT. 2776; Ne 40, ct. 5072; Ne 34, ct. 4986; Ne 35, ct. 5092; 2011, Ne 15, ct. 2131);

nioctaHoBieHueM [IpaButensctBa Poccuiickoit ®eneparyu ot 16 mas 2011 1.

%

373 «O pa3paboTke M yTBEpXKAEHHH aAMHHHCTPATHBHBEIX perIaMEHTOB

HCIONHEHUs TOCYINAapCTBEHHHIX (YHKIMHA M aIMHUHHCTPAaTHBHEIX perjaMeHTOB
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NPEeNoCTaBleHUss TrocyNapcTBeHHBIX ycmyr» (CoOpaHHe 3aKOHOJATENLCTBA

Poccuiickoit ®enepanuu, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092).

HcuepnbiBaromiuii nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX
B COOTBETCTBUHU C HOPMAaTHBHBIMY ITPABOBEIMH aKTaMH

LT IIPEXOCTAaBJICHHUA I‘OC}’)IapCTBCHHOi:I YCIYTH

23. OcHoBaHMEM I IPENOCTABIEHHS TOCYJApCTBEHHOW YCIYTH SBJISIETCS
HarpasieHHoe B Pocpri6onoBcTBO (ynpasneHns PocpriO0I0BCTBA) B THCEMEHHOIM
UK SNIEKTPOHHOM ¢opMax, a Takke Npe[CTaBJIeHHOE Ha JIHYHOM IIpHEME
obpallleHre rpakJaHuHa.

24. I'paxaHvH B cBOeM oOpamieHHH B O0S3aTEIEHOM MOPSIKE YKa3biBaeT
nM60 HauMeHOBaHUE (eNepalbHOrO0 OpraHa MCIONHHUTENBHON BIAaCTH —
PocpribonoBctBo (ynpaeneHus PocpeiGonoBCcTBa), B KOTOpPOE HAIpaBIIsAETCS
obpailenue, 1160 (aMIIHIO, UM, OTYECTBO COOTBETCTBYIOIIETO JODKHOCTHOTO
JM1a, JM60 NOMKHOCTh COOTBETCTBYIOIIETO JIMIA, a TAKIKE CBOM (aMHIMIO, UM,
OTYECTBO (IIOClIefHEe — NpH HAJW4YWM), MMOYTOBBIA azpec (agpec 3NEKTPOHHOMA
MOYTHI), MO KOTOPOMY JOJDKHBI OBITH HanpaBieHHl OTBET, YBEAOMIIEHHE O
nepeaapecauyu obpaiieHus, U3naraer cyTb oOpaiieHus, CTABHT JIHYHYIO TOAIHICE
(3NMEKTPOHHYIO TMOANKCH B IMOpPSAAKE, YCTAHOBIEHHOM IIpaBHTENBCTBOM
Poccuiickoit ®denepanuu) u aary.

25. I'paX1aHUH MOXET [IPeJICTaBUTh O0OpallleHHe CIIeIyIOIUMH criocobaMu:

a) TMYHO MpeJCTaBUTh obOpamieHue 1o aapecy PocpbiboioBcTBa (YripaBaeHHS
PocpribonoscTBa);

6) HanpaBuTh oOOpailleHHE IIOCPEACTBOM IIOYTOBOH CBS3M IO afpecy
PocpsibonoBctBa (ynpasnenus PocpribosioBcTsa);

B) HallpaBUTb oOpalieHue B GopMe 3JIeKTPOHHOTO NOKYMEHTA, MOJITHCAHHOIO
3JIEKTPOHHOM  MONMUCBIO B  IOpSOKE, YCTaHOBIEHHOM IIpaBUTENBCTBOM
Poccuiickoit Mepmepanyu, Ha aapec O3JEKTPOHHOH mouTel PocpeibonoscTBa

(ynpasnenus: Pocpri6osioBcTBa);
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T) oOpPMHUTE 3as1BjIeHHE B (efiepanbHOil rocy AapCTBEHHOM HH(OPMALMOHHOM
cucreMe «ENMHBIM 1OpTall TOCYJapCTBEHHBIX M MYHHIMNAIBHBIX YyCHIyT
(bynkumit)» B pasmene «®PenepaibHOe areHTICTBO II0  PHIOOJNIOBCTBY»
rocynapctBeHHas ycimyra «OpraHusanms npueMa TIpaxpaH, obecneyeHue
CBOEBPEMEHHOI0 U IOJHOTO PacCMOTPEHHUs OOpallleHWi rpaxiaH, IMPHHATHE II0
HUM pelleHHWH ¥ HanpaBieHHE OTBETOB TpaXJaHaM B YCTaHOBJIEHHEBIH
3aKoHOAATeNbLCTBOM Poccuiickoit denepaiiy Cpok».

26. Ilpm npemoctaBieHHM TroOCyJapCTBEHHOH yciuyrd PocpreiGoioBCcTBO
(ynmpasnenus PocpeiGonoBcTBa) He BrpaBe TpeGOBATh OT IpaXKAaHHUHA:

IPEJCTaBIECHUS JOKYMEHTOB U HHPOPMALMU WA OCYILECTBIECHUS AeHCTBHUI,
IIPEJICTaBJIEHHE UIIN OCYLIECTBIEHNE KOTOPHIX HE NPEAYCMOTPEHO HOPMaTHBHEIMH
IIpaBOBEIMH aKTaMH, PEryJHpylOIIUMH OTHOLIEHHUS, BO3HHUKAIOIIUE B CBA3H C
IpeOCTaBJICHHEM IOCYJapCTBEHHOM YCITyTH;

IpeACTaBICHUs JIOKYMEHTOB M HH(OpMallUH, KOTOphle B COOTBETCTBHH C
HOpDMAaTHBHBIMH INpaBOBBIMH akTamMH Poccuiickoit Penepanuy, HOpMaTHBHBEIMH
IIpaBOBEIMM aKTaMH cyObekToB Poccuiickoit Denepaii ¥ MyHHIMIAILHBIMH
IIPAaBOBHIMHM aKTaMH HaXOATCs B pacnopskeHuu PocpribonoBcTBa (ynpaBneHuit
Pocpri6onoBcTBa), HHBIX TOCYHapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO
caMoympaByieHHss JIMO60 IOABENOMCTBEHHBIX TIOCYyJapCTBEHHEIM OpraHaM |
opraHaM  MECTHOTO  CaMOYNpaB/I€eHMA  OpraHM3aunuii, YyYacTBYIOIIMX B
NpenoCTaBJI€eHUH TIOCYJapCTBEHHOM YCIyrd, 3a HCKIIOYEHHEM JOKYMEHTOB,
yKa3aHHBIX B yacTd 6 ctatbu 7 OenepansHoro 3akoHa ot 27 mrong 2010 r. Ne 210-

O3 «O6 OpraHd3aliiid INPEOOCTaBI€HUS T'OCYHapCTBCHHBIX U MYHHIUIIAJIBHBIX

yCIyT».
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HcuepnpiBaronuit nepeyeHs OCHOBaHHMA 1A OTKa3a
B IIpUEME JOKYMEHTOB, HEOOXOUMBIX JJI TIPEIOCTABIIEH

roCy1apCTBEHHOH yCIyTrH

27. He momnexat mpueMy DOKYMEHTHI, HEOOXOAUMBIE I IpPEeAOCTaBIECHUS
rocyJapCTBEHHOM yCIIyru:

a) opOpMIIEHHBIE Ha HHOCTPAHHOM S3bIKE;

6) UMeroLMe MOAYKUCTKY TUOO NPUIUCKH, 3a4EPKHYTHIE CIOBA MM HHBIE He
OTOBOPEHHBIE B HUX HCIPABIEHUS, JOKYMEHTHI HCITOJHEHHBIE KapaH[alloM, a
TAKXKE JOKYMEHTHl C TIOBPEXIEHHUSMH, He TMO3BOJIIOUMMH ONHO3HAYHO
HCTOJIKOBaTh COEPXKaHHe JOKYMEHTOB.

28. He mopnexaT npueMy HOKYMEHTHI HEOOXOAMMBIE AJIA TpeHXOCTABICHHS
rOCYJapCTBEHHOM yCIIyTH, IPeICTaBICHHBIE B SJIEKTPOHHOM dopme:

a) He MOIIMCAHHBIE JJIEKTPOHHOW MOINHCHIO B NOPALKE, YCTAHOBIECHHOM
IIpaButensctBoM Poccuiickoii @enepanum;

6) uMerollie He OrOBOPEHHBIE B HUX UCIIPABJIEHHUS;

B) HE IpPUIrOJHBIE I BOCHPHATHA C HCIIOJIB30BaHMEM OJIEKTPOHHOM

BBIYMCIIUTENNEHOH TEXHHKH.

McuepnipiBaromii nepe4eHb OCHOBAHUM JISl IPUOCTAaHOBJICHHS

WJIK OTKa3a B IIPE€AOCTaBJICHHU FOCY,HapCTBeHHOﬁ YCiayru

29. OcHoOBaHHH I NPUOCTAHOBJIEHHS WIA OTKa3a B IPEHOCTaBICHHH
roCyJapCTBEHHON YCIyrH 3akoHoaaTenscTBoM Poccuiickoin @Denepauuu He

IpeIyCMOTPEHO.
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Ilepeuens ycnyr, KOTOpbIe ABIAIOTCS HEOOXOAUMBIMU

1 00s13aTeIbHEIMH AJuI TIpENOCTAaBJICHUA I’OCYIIapCTBeHHOﬁ YCIIYru

30. dpyrux yciyr, KOTOpble ABISIOTCA HEOOXOOMMBIMH M 00S3aTeIbHBIMU

JJI TIpeNOCTaBJIeHHs TOCYAApCTBEHHON YCIIyrH, 3aKOHOAATeNnbCTBOM Poccuiickoi

denepanyy He IPEAyCMOTPEHO.

ITopsnok, pa3mMep ¥ OCHOBaHHS B3UMaHUS rOCyJapCTBEHHOH
HOLIMHBI WY MHOM IUIAaThl, B3UMaeMOH 3a IIpeloCTaBIeHHe

roCyJapCTBEHHOH YCIIyTH

31. [IlpemocrtaBrneHue rocyJapCTBEHHOH YCIYIH OCYIIECTBISETCH

OecIuIaTHOM OCHOBE.

MaxkcHManbHbIH CPOK OKUAAHUA B O4eped
IpY [I0Jja4ue 3arpoca o NpeJoCTaBIeHHH roCy 1apCTBEHHOM
YCIIYTH U TIPH TMOJyYeHHH pe3yJbTaTa IpeXoCTaBIeH s

roCyIapCTBEHHOH yCIyTH

Ha

32. Cpox oxumaHHs B ouepeld NpH MOAaye 3ampoca O IpeNOCTaBICHUH

rOCyIapCTBEHHOM YCAYyrd W TpH [OJYyYEeHWH pe3ylbTaTa IpedocTaBICHUA

roCyJapCTBEHHOM YCIIYTH He HOJDKeH IpeBbiath 30 (TpuALaTH) MUHYT.

Tpe6oBaHuUs K IOMELIEHUAM, B KOTOPBIX IPEAOCTaBIAETCS

rocynapCTBe€HHas yciiyra

33. ITomemieHne, B KOTOPOM OCYLIECTBISETCS JIMYHBIA IpHEM TIpaxaaH,

IOJDKHO 00€ecIeYnBaTh:

KOM(bOpTHOC pAacIIoJIOKEHNE rpaxAaHnHa U NOJDKHOCTHOTO JIMLA,
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BO3MOXXHOCTE M yHOOCTBO OQOpMIEHHS TIpPaXAAHWHOM ITHCBMEHHOrO
obparenus;

TeNne(pOHHYIO CBS3b;

BO3MOXHOCTH KOITUPOBAHHs JJOKYMEHTOB;

JOCTYNl K OCHOBHBIM HOPMAaTUBHEIM IIPaBOBHIM aKTaM, periIaMeHTHPYHOIIUM
NoMHOMOYHs M cdepy KommeTeHHHH PocpreiGoioBcTBa  (ympaBieHuit
Pocpei6onoBCTBa);

NOCTYyNl K HOPMaTHBHBIM IIPAaBOBBIM aKTaM, PEryJIHPYIOLUIMM NPeAOCTaBIeHHe
rocyaapCTBEHHOH yCIyTH;

HaJlM4yye NMCbMEHHBIX IpUHauIexHoCcTe! 1 6yMaru ¢popmara A4.

B MecTtax mnpemocTaBleHHsS TOCYJNapCTBEHHOH YCIYTH IpeXyCMaTpHBaeTCs
obopyioBaHHE JOCTYMHBIX MeCT OOLIero mnojs30BaHUA (TyaleToOB) U XpPaHEHHs
BEPXHEH OLEXIBI IrpaxkaaH.

JUi1 oXMOaHus npHeMa U BO3MOXHOCTH O(OpMIICHHS INOKyMEHTOB Mg
rpaXnaH  OTBOJAATCA  MeCTa, OO0OpYIOBaHHBIE CTYNbSMH, CTOJNAMH H
HH(OOPMalIOHHBIMH CTEHAAMH.

B Mecrax mnpenoctaBieHuMs TOCYIapCTBEHHOH YCIYTH IO BO3MOXXHOCTH
BBIICJIAIOTCA IMapKOBOYHBIE MECTa M CO3JAIOTCA YCIOBHA I OOCITyKUBaHUA

rpakIaH-HHBAJIHIOB.

ITokazarenu AOCTYITHOCTH U Ka4d€CTBa IIPE€JOCTaBJICHHUA

roCyAapCTBEHHON yCIIyTH

34. Tlpu paccMmoTpenun obpamenus B PocpsiGonoBctBe (ympaBieHHAX
Pocpr16010BCTBa) rpakJaHHUH HMEET IPaBo:

IIOJy4aTh I'OCYJapCTBEHHYIO YCIYTY CBOEBPEMEHHO H B COOTBETCTBHH CO
CTaH[apTOM IPEIOCTaBIECHUA rOCYAApCTBEHHOMN YCIIYTH;

I0y4aTh MOJHYIO, aKTYaJibHYI0 W JOCTOBEpHYI0 MHGOpMalMIO O TOpAAKe

IpeJOCTABJIEHHS TOCYAaPCTBEHHOMN YCIIYTH, B TOM 9HCIIE B SIEKTPOHHOH dopme;
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NONTy4aTh TOCYAAPCTBEHHYIO YCIYry B 3JIEKTPOHHOH ¢(opme, eciiM 3TO He
3aMpEIIEHO 3aKOHOM, a Talkke B HHBIX (opMax, IpeXyCMOTPEHHBIX
3akoHojarenscTBoM Poccuiickoit ®enepanun, mo BEIOOpPY I'paXk IaHHHA,

NPEeACTaBIATh JONOJIHUTENbHEIE JOKYMEHTHl M MaTepHalibl JInbo obpamarscs
¢ mpock6oii 06 ux HcTpeOOoBaHUH, B TOM 4YHCIIE B JJIEKTPOHHOM dopMe;

3HaKOMHUTBCS C JOKYMEHTaMM M MaTepHaliaMi, KacaloIUMUCH PaCCMOTPEHHS
ofpallleHns, eclid 3TO He 3aTpardMBaeT paBa, CBOOOJBI W 3aKOHHBIE HHTEPECHI
IOpYTHX JMI ¥ €ClIM B YKa3aHHBIX JOKyMEHTaXx M MaTepHajlaX He CONEepIKaTcd
CBElecHMSA, COCTABIIOIME TOCYHApCTBEHHYI0 MJIH HHYI0 OXpaHAEMYIO
¢enepanbHBIM 3aKOHOM TaliHY;

NONy4YaTh OTBET IO CYILECTBY IIOCTAaBIE€HHBEIX B OOpallleHHH BOIPOCOB, 3a
HCKIIOUYEHHEM CIIy4YaeB, yYKa3aHHBIX B YeTBEPTOM-BOCBMOM ab3aljax myHKTa 18
PernamenTta, yBenoMiieHHEe O nepeajpecalyd oOpallleHHs B COOTBETCTBYIOLIHIA
opraH WIM NODKHOCTHOMY JIMLY, B KOMIIETEHI[MIO KOTOPHIX BXOJHT pEIleHHEe
IIOCTaBJIEHHBIX B 06paIieHi: BOIPOCOB;

obpamiatecs ¢ kanoboif Ha NMPUHATOE MO OOpalleHHIO pelleHHe HIM Ha
neiicteue (OesneiicTBHe) NOMKHOCTHBIX JHL PocpribonoBerBa (ynpasieHHit
PocpribonoscTBa) B CBA3M C pacCMOTpeHHeM OOpanieHHs B aIMHUHICTPATHBHOM M
(um) cyne6HOM TmoOpsIKe B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoi
Denepanuy;

oOpamarecs ¢ 3asBI€HUEM O [IPEKPaLIEHHH PACCMOTPEHHUS 00palleHHsl.

35. [omxHocTHOE nuuo PocpeibonoBeTBa (ynpasneHuit Pocpri6oiioBcTBa),
OTBETCTBEHHOE 3a PACCMOTPEHHE KOHKPETHOrO obpallieHus

obecrieyrBaeT 06GBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
obpanienus, B ciy4ae HeOOXOAMMOCTH — C Y4aCTHEM TPaXKIaHUHA, HATPaBUBIIETO
obpaieHue;

3allpalliBacT, B TOM YHCJIE€ B JJIEKTPOHHOH (opMme, HEOOXOMUMEIE [UIs
paccMOTpeHHs 06palleHHs JOKYMEHTHl H Marepyaisl B IPYTHX IOCYJapCTBEHHEIX

Opranax, opraHax MECTHOIO CaMmMOyNpaBJIeHHS H Y HMHBIX HOJDKHOCTHBIX JIHII, 3a
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HCKIIOYEHUEM CYJOB, OpraHOB JO3HAaHHUA M OPraHoB IPeABapUTEIBHOrO
CIIECTBHUS;

NPMHUMAET MEphl, HANpaBleHHBIE HAa BOCCTAHOBIECHHE WM 3alIUTY
HapyIlleHHi npaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXKAaHUHA;

JaeT OTBET IO CYILECTBY NOCTaBIE€HHBIX B 00pallleHHH BOIIPOCOB;

yBeIOMIISIET rpaXKAaHUHA O HaIpaBJIeHHH ero oOpallleHHs Ha pacCCMOTPEHHE B
ApYrofl rocyAapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIMpAaBJIEHUSA WIH HHOMY
JOKHOCTHOMY JIMIYy B COOTBETCTBHH C UX KOMIIETEHLIUEH.

36. OcHOBHBIMM TpeOOBaHMAMH K KadeCTBY pPacCMOTpEHHs oOOpalleHHuif B
PocpribonoscTBe (ynpasieHusax Pocpri6010BCTBa) ABISIOTCS:

IIOJIHOTa OTBETOB Ha BCE IIOCTABJICHHBIE B 00pallieHMH BOMPOCH! U IPHHSATHE
HEOOXOMUMBIX Mep;

JOCTOBEPHOCTh TMpPENOCTaBiIsieMOH rpaxaaHaM HHGoOpMalM¥ O Xofe
paccMOTpeHHus 00palleHus;

HONIHOTAa UH(OPMHPOBAHUSA IPaXIaH O XO€ PaCCMOTPEHHs 00palleHus;

HaMIAOHOCTh (PopM mpepocraBisieMoil MHPOpMaIH 00 agMUHUCTPATHBHBIX
npouenypax;

yA0OCTBO M JOCTYIHOCTH MOJyYeHHS IpakJaHaMH HH(QOpMAIMH O MOpSAAKE

MNpEAOCTABIICHHUA I' OcyIlapCTBeHHOﬁ YCIYTH.

Huele Tpe6OBaHI/IH, B TOM YHCJI€ YYUTHIBAIOIINE 0CO0EHHOCTH

IpEAOCTaBJICHUA rOCYJapCTBEHHOMN YCIYTH B 3JIEKTPOHHOH (opme

37. I'paxmanam obecneunBaeTCss BO3MOXHOCTh MOMy4eHHS MHGOpMAlUH O
NPENOCTaBIsIeMOM  rOCYyNapCTBEHHOH  yclyre Ha  OQMIMalIbHOM  calTe
PocpriGONIOBCTBa, a TakXke B (efepalbHOH rocyAapcTBEHHOH HH(OpMaLHOHHOHN
cucreMe «EnuHBIA TOpTan TrOCYAapCTBEHHBIX M MYHHMIMIANBHBIX  YCIYT
(byHKIHI)».

38. Jlna mnosyuyeHWss TroCyJapCTBEHHOM YCIYI'M B JJIEKTPOHHOM BHAC

rpaxnaiaM NpeaoCTaBlIACTCA BO3MOXXHOCTH HalpaBHUThb o6pameHne C
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MCIIOJIE30BaHKEM (eliepanbHOil TOCYIapCTBEHHON HMH(OPMAIMOHHON CHCTEMBI

«ElIHHBIﬁ IMOpTAJI rOCYAapCTBEHHBIX U MYHHUIIMITAJIBHBIX YCIIYI».

III. CoctaB, mocne0BaTENBHOCTS U CPOKH BEINOTHEHHUS aJMHHHCTPATHBHBIX
npouenyp, Tpe6oBaHUA K MOPSAKY MX BEIMOJHEHHMS, B TOM YHCIIE OCOOEHHOCTH

BBINOJIHEHHUS aJMHHICTPATHBHBIX NPOLENYP B IEKTPOHHOM dhopMe

39. IlpenmocraBneHue TOCYHApCTBEHHOH YCIYrM BKIIOYAEeT BHINIOIHEHHE
CIIEAYIOIIMX aAMUHUCTPATUBHBIX NPOLERYD:

IIPHEM U perucTpanus odpameHus;

paccMoTpeHue oOpalleHus;

HalpaBJIeHNE OTBETa Ha obpalleHue;

JIUYHBIA IPUEM IPaXAaH.

40. brnok-cxeMpl  MOCIEAOBATENHHOCTH  AEWCTBHH  MpeHOCTABJICHHUS

roCyIapCTBEHHOH yciyry npuBeneHsl B [Ipunoxenuu Ne 2.

I[Tpuem u peructpanus obpameHus

41. OcHoBaHMeM [yis Havaja IMpPeNOCTaBJIEHHWSA TOCYyHapCTBEHHOH YCIyTH
ABJNAETCA  IIOCTyIUleHHe obpamenus B  PocpeiGonoBcTBo  (ympaBieHHA
PocpeibonioBCTBa), B TOM 4HCIE IPUHATOTO B XOJAE JIMYHOro Ipuema, JIMOo
TepeHanpaBjieHHOr0o € CONPOBOAUTENBHBIM ~ JOKYMEHTOM M3  JApPYTHX
rocyapCTBEHHBIX OPraHoOB.

Ecnmu mnpu mnocTymneHund oOpalleHHs Ha aApec DSJIEKTPOHHOH IOYTHI
PocpribonoscrBa (ynmpaBneHuii PocpbibonoBcTBa) rpakIaHMHOM YKaszaH ajpec
3JIEKTPOHHOM IOYTHI, TO EMY B CPOK HE TI03/IHEE OJHOIr0 pabodyero JHs ¢ MOMEHTA
MOCTYIUICHUS OGpallleHus HApaBIAeTCs] YBEIOMIIEHHE O NpreMe OOpallleH s HIIH
O MOTHBHPOBAHHOM OTKaze B pPacCMOTPEHHHM oOOpalleHHs [0 JaHHOMY
3NEKTPOHHOMY afIpECY, B Cilyyae HCIIOJB30BaHHSA TI'PAXIAHMHOM (enepabHOM

rocy1apCTBEHHOM MHOOpPMALIHOHHOM CHUCTEMBI «EnuHpIN ropTan
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TOCYAapCTBEHHBIX M  MYHHIMNAIBHBEIX ycuayr (QyHKumid)», YyKa3aHHOe
yBEIOMJICHHE HallpaBifeTCcs TIpaXIaHWHYy C MCIONb30BaHKeM (¢elepaibHoi
roCyZAapCTBEHHON WHGOPMALMOHHOM CHCTEMBI «EnunbIi TopTaI
roCyIapCTBEHHBIX U MyHULUNIAIBHBIX YCIyT (QYHKIUN )».

B TpexmHeBHBIH CpOK  CHEUMAJIMCT  OTAENA  JeJIONPOU3BOACTBA
AIMHUHHUCTPaTUBHOTO  ympaBieHHd  Pocpri6osoBcTBa  (COOTBETCTBYIOLIETO
CTPYKTYPHOI'O NOJpa3[elieHus YIpaBieHus PocpblO0IOBCTBa) perucrpupyer u
CTaBHT Ha KOHTPOJb COOTBETCTBYMOIlee TpeboBaHUAM obpailleHue rpaXxAaHuHa U
BHOCUT JaHHBIE B perucrpaiinoHHyro kaprouky COJ10. B xaprouke obpamieHus
rpaXIaHuHa oOTpaxaercs HHQopMalus o IMocTynuBlieM B PocpribonoBcTBO
(ynpasnenuss PocpribonoBcTBa) oOpamieHuu rpaxzaanuHa. [Ipu peructpanuu
ofbpamenust BBOAUTCH HWHOOpMaUus O TIpaxIaHWHe, oOpaTHBIIEMCS B
PocpribonoBctBo  (ynpaBneHuss PocpeifonoBcTBa), KpaTKoe  COAEpIKaHHE
obpaiieHusl.

B xapToukKy Tak)e BHOCATCS: PE30JIOLHSA, OTBETCTBEHHBIH HCIIOIHHTEND,
KOHTPOJIBHEII CpOK MCIIOJIHEHHS, Jara W HOMep OTBeTa Ha oOpalieHue
rpaXxgaHuHa.

42. Choempajuct oOTHena  AENONPOM3BOACTBA  AJIMMHHUCTPATHUBHOIO
ynpasienusi Pocpbi6010BCcTBa (COOTBETCTBYIOLIETO CTPYKTYPHOIO NOAPa3IEIeHH
PocprIGoIOBCTBa) B 3aBUCHMOCTH OT COJiep)KaHHUs 0OpallleHus! rpaXjaHuHa:

B TPEXOHEBHBI CPOK CO JHA pETHCTpallMd HalpaBideT IHChMEHHOE
ofpalieHre TIpaXJaHHHA COOTBETCTBYIOLIMM DPYKOBOOUTENAM CTPYKTYPHBIX
nonpasnenenuii  PocpeiGonosctBa  (ympaBineHui  PocpeibonoscTBa) it
PacCMOTPEHH U HAIIpaBJIEHUs OTBETa aBTOpPY OOpallleHus;

B CEMHIHEBHBI CpPOK CO [JHA PperucTpalid HampaBiseT oOpamieHue
rpakJaH¥Ha B OpraHM3aldM, Haxofjsiuecs B BeleHHMH PocpribonoBcTBa, B
KOMIIETEHI[MIO KOTOPBIX BXOIMT pelIeHHe IOCTaBIEHHBIX B  OOpalmieHuH
rpaXkJaH{Ha BOIPOCOB, Il PACCMOTPEHHS U OTBETA.

B cinyyae, ecid B TOpPY4YeHMHd YKa3aHbl HECKOJIBKO CTPYKTYPHBIX

rnoxpaszenenuii Pocpribosnioseta (ynpasnenuii PocpeiGonoBcTBa), MOMIHHHHK
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obpaileHuss HampaBiseTcsi B CTPYKTYpHOE IOApasfielieHHe, YKa3aHHOe B
PE30JIIOIIHY NTEPBBEIM 1M 0003Ha4eHHOE CIIOBOM «OTBETCTBEHHBIN)» U ABIAIONIEEC
TOJIOBHBIM IIpH paccMOTpeHuHM obpamenus. CIpyKTypHBIM MOIpPa3fCIIEHUAM,
SBJIAIOMIMMCS COHCIIOJIHUTENIAMH [0 PacCMOTPEHHIO OOpallleHHs, HalpaBIfIOTCA
ero KOIHH.

B ceMHgHeBHBIf CpPOK CO MOHA pErucTpaldd HampapisieT oOpameHue
rpaKJaHHHA, CoOJepXKalllee BONPOCHl, pelIeHHe KOTOphIX HEe BXOAUT B
koMuereHIMio PocpeibonoBCcTBa, OpraHu3aluii, HaxXOAALUMXCS B BENECHHUH
PocpribonoBectBa (ynpasneHuit PocpeibosoBcTBa), B COOTBETCTBYIOLIMH OpraH
WM COOTBETCTBYIOIEMY NOJDKHOCTHOMY JIMIY, B KOMIIETEHIIHIO KOTOPBIX BXOIUT
pellleHHe MOCTABJIEHHBIX B OOpallleHH! rpa)XAaHuHa BOIPOCOB, C YBEJOMIIEHHEM
rpax<JaHHHa, HalpaBUBIIIEero obpalieHue, 0 ero nepeaipecalyy.

Hanpasnenue obpaieHuit B Apyroil ¢denepanbHblii OpraH HCIIONHHTENBHON
BJIACTH OCYIIECTBISETCS B 3JIEKTPOHHOH (OpME C HCIONB30BAHHEM CHCTEMBI
MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO JOKYMEHTO000pOTa MK B popMe HOKYMEHTA

Ha 6YMa)KHOM HOCHTCIIC.

Paccmotpenue obpanieHus

43. OcHoBaHHMEM i1 Hayajla aJMUHUCTPATUBHOH IpoLEXyphl SABASETCH
perucrpanus obpaiuenus B PocpriGonoserse (ynpasieHusx PocpribonoscTsa).

B cinyyae, eciH B TIOpYYEeHMHM YKa3aHbl HECKOJNBKO CTPYKTYPHBIX
nopa3ieIeHuH Pocpri6onosctBa (ynpaBrneHuit PocpribonoBscTBa),
COHMCIIOJIHUTENIA HANpPaBJsIOT CBOH IIPEIUIOKEHHMsS B a/IpeC OTBETCTBEHHOIO
HCIIOJIHMTENA B T€YEHHE MEPBOH IMOJOBHHBI CPOKA, OTBEAEHHOIO Ha HCIIOJIHEHHE
HOpY4eHHS.

[ToAroToBKa NPOEKTOB OTBETOB IO obpalieHusM rpaxaad B Pocpri6010BCTBO

(ynpasnenus Pocpri60I0BCTBa) OCYIECTBIAETCS OTBETCTBEHHBIM HCTIOJHHUTENIEM.
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OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
PaccCMOTpeHHe 06pallleH il B PaBHOH CTENIeHH HECYT BCE YKa3aHHBIE B PE30JIOLMN
HCTIOJTHUTEJIH.

Hcrionuutens u3ydaeT NMUCbMEHHOe OOpallleHne W MPHIOXKEHHBIE K HeMy
MaTepHaIbl U IIpd HEOOXOJUMOCTH:

TIOArOTABIMBAEeT IPOEKT 3alpoca B HHOE CTPYKTYpPHOe IoJpa3jielieHue
PocpribonoscTBa (ympasiieHust PocpbiO0NOBCTBa), B OpyrHe IoOCYAApCTBEHHBIE
Oprasel, Opra’bl MECTHOTO CaMOYIpaBI€HHUS M MJO/DKHOCTHBEIM JMIAM JUId
NONy4eHUss HeOOXOOMMBIX Uil pacCMOTpeHHs OOpalleHHs [JOKyMEHTOB H
MaTepHalos;

o6obmiaer Ans BKIIOYEHMS B IPOEKT OTBETA IPAXKIAHHHY IOIyYEHHBIE OT
COHCTIOITHUATENEH IpeIoKEeHHUS.

ITo utoram paccmoTpeHHs 0OpaleHHd OTBETCTBEHHBIH HCIOJHHUTEND IO
UCTEYEHHsET CpOKa MCIOJHEHUS IIOpYYEeHHS IIOArOTaBJIMBAaET IIPOEKT OTBETA
rpak[JaHHHY, COIVIACOBHIBAET €r0 B YCTaHOBJIEHHOM IOPSAAKE U HANpPaBIIET €ro Ha
MOJIIHUCE AOKHOCTHOMY suily PocpeiGonoBcTBa (ynpasienust PocpeibonoBcTsa),
B COOTBETCTBHM C pe30MIOLMell pYKOBOAUTENs (3aMeCTUTENss pPyKOBOIHTENS)
PocpribonoscTsa (ynpasinenus PocpsibonoBcTBa).

IToaroToBneHHSIH 1O pe3ynbTaTaM pacCMOTpPeHUs oOpallleHus! OTBET JOJDKEH
COOTBETCTBOBATH CIEAYIOIIUAM TpeOOBaHUAM:

OTBET JOJDKEH COJEp)KaTh KOHKPETHYI0O M 4YeTKyl0 UH(OpMalUio 10 BCEM
BOINIPOCaM, NIOCTaBIEHHBIM B OOpallleH!H;

B Cilydae NPHUHATHUS [0 pe3yibTaTraM pacCMOTPeHHs oOpalleHHs NpaBOBOIO
aKTa, K3eMILIAp MPUHATOrO IPaBOBOI0 aKTa HampaBiseTcs IpaXAaHuHy;

eciy Ha ofpalleHue 1aeTcs MPOMEXKYTOUHBIH OTBET, TO B TEKCTE YKa3bIBa€TCH
CPOK OKOHYATENIFHOIO OTBETA;

B OTBeTe JMAODKHO OBITh yKa3aHO, KOMy OH HampaBjieH, yKa3aHbl Jara
OTIPaBKHU, PErHCTPALMOHHBIX HoMep oOpaleHus!.

OO6paiLeHHe CYUTaeTCS PacCMOTPEHHBIM, €CNIM JaH OTBET IPaXKAaHHHY I10

CylICCTBY ITOCTaBJICHHBIX B OGp&IlICHI/IPI BOITPOCOB.
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OtBetsl Ha oOpameHus rpaxaaH IOANMCHIBAET PYKOBOAUTEND (3aMECTHTEND
PYKOBOAMTENS]), PYKOBOIAMTENb CTPYKTypHOrO IoApaspeneHus PocpeiboiioBcTBa

(ynpaBnenuit Pocpsi6onoBcTsa), B npefienax CBoei KOMITETEHIHH.

Hanpagnenue oTBeta Ha obpaieHue

44. OcHoBaHHMEM &1 Hadala afAMHHUCTPATHUBHOM NpOLEXYphl SABISETCH
IOCTyIUIEHHE IIOAIMCAHHOTO PYKOBOIHTENEM (3aMECTHTENIEM PpYKOBOLMTENS),
PYKOBOZAHUTENEM CTPYKTYpHOro mnoppasmenenus PocpeibonoBcTBa (ympaBieHHi
Pocpri6onoBcTBa), B rpenenax CBOeH KOMIIETEHIUH, OTBETA IPaXJaHHHY B OTHEN
JeNONpOU3BOACTBA  AIMHHHCTpaTHBHOrO  ympaBieHus  Pocpsr6onoBcTBa
(cooTBeTCTBYIOIIEE CTPYKTYpHOE NOApa3zieneHue ynpanieHus PocpribonoBcTBa).

Crenpanuct oThena JeNoNpOU3BOACTBa AJMUHMCTPATUBHOIO YIpaBIIEHUS
Pocpri600BcTBa (COOTBETCTBYIOIIETO CTPYKTYPHOTO MOAPa3eeH s yIpaBiIeHHs
PocpeibonoBcTBa) B TeueHHe pabodyero JHA INPOBEpSeT IPaBHIBHOCTH
oopMIIeHHUs OTBETA 1 NPUCBAUBAET eMY HCXOMALINH PEeruCTPallHOHHEIH HOMePp.

Orser Ha oOpalleHHe TIpaxAaH HampaBiseTcs B (opMe, B KOTOpPOH
obpamenue  6pi0  HampaBineHo B PocpribonoBcTBO  (ympaBieHHA
Pocpri6osnoscTBa).

B ciy4yae mocTynneHHs KOJIEKTHBHOro oOpailleHHs OTBET Ha oOpalleHHe
HaTpaBJIAeTICs B aApec IpakAaHHWHa, YKa3aHHOro B oOpalleHHH MEpBHIM, €CIH B
oOpallieHiH He yKa3aH UHOH ajpecaT JJIs1 OTBeTa.

ITociie otnpaBneHus orBera Ha obpalleHHe, COOTBETCTBYyIoOMIee obpaiieHue

CHHMMAeTCH C KOHTPOJIS.
JIM4yHEBIA pueM rpaxiaH
45. OcHoBanMe I Hayala aJMHHUCTPATHBHOM MPOLIEAYPHI - TOCTYIIEHHE B

PocpeibonoscTBo (ynpaBnenus PocpribonoscTsa) ofpalleHus rpaXIaHHHA O

JUYHOM IIpHUEME.
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IloaroroBka MpPOEKTOB peLIEHHH MO BOMPOCaM, 3aJaHHBIM IPH JIHYHOM
npHeMe rpax/aH, OCyIIECTBISIETCS MOMOIIHUKAaMH PYKOBOIMTEIS, 3aMECTUTENEH
DYKOBOAUTENSI M JODKHOCTHBIMH JIMIIAMH CTPYKTYPHBIX MOApa3JeNeHuii
Pocpsr6onoscrBa (ynpasiennii PocpriGonoBcTsa).

Marepyansl,  [OATOTOBJIECHHBIE K  JIMYHOMY  HOpHEMY  TCpaXKIaH,
NPEACTABIAIOTCS PYKOBOIMTENIO (3aMECTHUTENIO PYKOBOIHTENA), HAYAIBHHKY
CTPYKTypHOro nojpasjeneHus PocpsiGonoscTBa (ympasneHuit PocpeiboioBcTsa)
OCYILECTBIAIONIEMY JTUYHBIH IPHEM IPpaXXaaH.

B cinyyae oTCyTCTBHS B Ha3HaueHHBIH JEHb JIHYHOIO MpHEMa TIpacAaH
pykoBomurtelss (3aMECTHUTENs pPYKOBOAHUTENSA), HadalbHHKA CTPYKTYPHOTO
noJpaseneHus Pocpsi6osnoscTa (ynpasnenuit Pocpri60s10BCTBa)
(koMaHIHPOBKa, OTIIYCK), K KOTOpOMYy OOpaTWICS &I JIMYHOTO IIpHEMA
rpaXKJaHMH, IIpHEeM IIEpEeHOCUTCS Ha ApYrod [eHb WM NPOBOAUTCS WHBIM
YIOJHOMOYEHHBIM  JOJDKHOCTHBIM nuIoM PocpreifonoBcTBa  (ympaBieHuit
PocpriGonoBcTBa), 0 4YeM rpaxJaHWH HOJDKEH OBITh yBeqoMileH B ¢opMme, B
KoTopo  obpamenune nocrymwio B PocpeibonoBcTBOo  (ympaBiieHHe
PocpribonoBcTBa).

IIpu 1u4HOM IpHeMe rpaKAaHUH NPENBIBIAET JOKYMEHT, YAOCTOBEPSIOIIMH
€ro JINYHOCTD.

IToMOIHUKK  pYKOBOIMTENS, 3aMecTUTeNell  pykoBojurtens, Jmbo
JOJDKHOCTHOE JIUIO CTPYKTYpHOro nojpaszaeneHusi PocpeibonoBcTBa (ynpaBineHui
Pocpei6010BCTBa) GHUKCHPYET B XXypHaJe IMYHOTO MpreMa rpaxkaaH (MpuUioXeHue
Ne 3) paty npuema, mepcoHanbHbIE JaHHble TIpakHaHWHA (QaMuIudg, HMi,
OTYECTBO, aJpec), KpaTKoe colepxaHue oOpallieHus IrpaKaaHuHa, GaMUIns, UM,
OTYECTBO, NOJKHOCTD JIULIA, OCYIIECTBIAIOLIETO JTUYHBIA IIPHEM.

Ecnu u3noXeHHble B YCTHOM OOpallleHHH TpaxcJaHuHa (aKkTel M
0OCTOATENBCTBA SBIAIOTCS OYEBHIOHBIMU M He TpeOYIOT J[OMOJIHUTENbHOM
IIPOBEPKH, OTBET HA YCTHOe obpalleHue C COrNIachs rpakJaHHHa MOXET OBITh JaH
YCTHO B XOA€ JIMYHOIO IIpHeMa IpaxJaH, O 4YeM JeJaeTcs 3alucCh B XKypHae

JIMYHOTO IIpU€Ma rpaxaaH.
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B ocraneHBIX cChoydasx faeTcss IMHCBMEHHBIH OTBET [0  CyINECTBY
IIOCTaBIE€HHBIX B OOpallleHHM IpaXIaHHWHA BOIPOCOB B CPOKH, YCTaHOBJIEHHBIE
HacTOAMKM PerinamMeHTOM [Uist NMCbMEHHBIX 00pameHu#t rpaxiaH.

Ecnu B ycTHOM ofpamieHHH rpakaaHHHAa CONEpPIKaTCA BOIPOCH], pelleHHe
KOTOPBIX HE BXOJUT B KOMIeTeHLHI0 PocpeibonoBcTBa  (ympaBiieHUH
Pocpei6ooBCcTBa), IpaXIaHUHY NAE€TCSl pasbiCHEHHE, Kylda U B KaKOM IOPSAJIKE
eMy cliefyeT oOpaTHThCA.

B xoxe nuyHOro npuemMa rpaxaaHiuHy MOXKeT OBITh OTKa3aHO B JaibHeIeM
paccCMOTpeHHH OOpallleHus, ecii €My paHee ObUI JaH OTBET MO CYIIECTBY
IIOCTABJICHHBIX B HEM BOIIPOCOB.

Ecnu B mpoliecce JUYHOroO mpHeMa rpaKJaHHHa BBUICHSAETCH, YTO YCTHOIO
OTBETa HEeJIOCTaTOYHO JUIs pa3pellieHHs1 BOIIPOCOB, COAEpXaIuXcs B 00pailieHHH,
rpaXXAaHWHy NpeAJiaraeTcs B MMCbMEHHOM BUE U3JI0XKHUTH 3TU BONPOCHI C YIETOM
Tpe6OBaHUH, IPEeXBABIAEMBIX K NMHCBMEHHBIM OOpallleHMAM rpaxhaH. B 3Tom
Cllyda€ BBIIIOJIHAIOTCS  aJAMHHUCTpaTHBHBIE IIPOLEAYpHl perucTpauyid M
HCIIOJIHEHUA IUCBMEHHBIX OOpalleHuii rpakiaH B COOTBETCTBHH C ITYHKTOM 41

PernmamenTa.

IV. ITopsnox u GpopMBI KOHTPOJIS 3a IIPEIOCTABIEHHEM

rocyapCTBEeHHOH! YCIIyTH

HOpﬂI{OK OCYHIECTBIICHHUS TEKYyHIErO KOHTPOIA 3a COﬁJ’IIO}ICHI/ICM H UCIIOJTHECHUEM
OTBETCTBEHHBIMH JOJDKHOCTHEIMHM JHUIAMM I10JI0)KeHUH PeriamMeHTa ¥ HHBIX
HOPMATHBHBIX IIPABOBLIX aKTOB, YCTAHABIMBAIOIIHUX TpC6OBaHH$I K

IpEeaOCTaBJICHUIO FOC}’IIapCTBeHHOﬁ YCIYTH, a TAaKXEe I[IPUHATHA HMUA pemennffl

46. KonTpons 3a pacCMOTpeHHeM OOpaleHuii rpaX<JaH OCYIUECTBIAETCS B
Lensix oOecrie4eHHs CBOEBPEMEHHOIO M KayeCTBEHHOIO HCIOJNHEHHS MMOpPYYeHH
o oOpalleHUsAM TIpaXkAaH, NPUHATHA ONEPAaTUBHBIX Mep MO CBOEBPEMEHHOMY

BBISIBJIEHHIO W YCTPaHCHHIO NpPHYMH HapylIE€HHs IIpaB, CBOGO}I H 3aKOHHBIX



25

MHTEPECOB IpaXKllaH, aHAIM3a COAEP)KaHHA IIOCTYNAIOIMX obpalleHui, xoma u
pesynsTaToB paboThl C OOpaIEHHAMH IPaXAaH.

Texymmit KOHTpONb 3a CBOEBPEMEHHBHIM M IOJNHEIM PacCMOTPEHHEM
obpamieHWi rpaJaH OCYIIECTBISIETCS OTAENOM KOHTPONS  HCIOJHEHHS
NOpY4YeHHH M MpoToKona AJMHHHCTPaTMBHOTO yNpaBleHHs (COOTBETCTBYIOLIUM
CTPYKTYPHBIM ITOJIpa3/ie/IeHHeM yrpaBieHus PocpriGonoBcTBa).

Texymuii KOHTPONE 32 UCIIOJHEHHEM OOpAaIlEH U IPaXKiaH BKIIOYAET:

TIIOCTaHOBKY IOPYYEHHUMH 10 HCIIOJIHEHHIO oOpalleHui rpaXkjaH Ha KOHTPOJIb,
B TOM YHCJIE C HcIob30BanneM COJI0;

KOHTPOJIb 3a COOMIONEHHEM IIOCIIEeI0BATENBHOCTH IEHCTBHIA, OMpeaeIeHHbIX
aJMMHHCTPAaTHBHBEIMH IPOLEIypaMH NPeNOCTaBJIEHUS TOCYJapCTBEHHOW YCIIYIH,
NPHHATHEM pEIIEHUH OTBETCTBEHHBIMHU UCTIONHUTEISAMY;

nHQopMUpOBaHHE  CTPYKTYpHBIX  mozapasieneHuii  PocpriGonosctsa
(ynpaBnenuit PocpribonoBcTBa), OTBETCTBEHHBIX HCIIOJNHHUTENEH O COOIIONEHHUH
YCTaHOBIJIEHHBIX CPOKOB PaCCMOTPEHHS IIHCBMEHHBIX 0OpalleHmit rpaXkaaH;

CHATHE oOpalleHni rpaxaaH ¢ KOHTPOJIA.

OO6paliieHus rpaxaaH CHHUMAIOTCA C KOHTPOJS, €CIM pPacCMOTpPEHEl Bce

INNOCTaBJICHHBIC B HUX BOIIPOCEI, IIPHHATEL HeoOXo UMBIE MEPEI H JaHbI OTBETEI.

HOpSIIIOK H IIepHOAUYHOCTh OCYIICCTBJICHHSA IVIAaHOBBIX K BHEIUIAHOBBIX IIPOBEPOK

TIOJIHOTHI ¥ Ka4eCTBa MPEAOCTaBIeHHs FOCYJapCTBEHHOH yCIyTH

47. KOHTpOJIb 32 TOJHOTOH U Ka4eCTBOM IPeAOCTaBICHHUS IOCyIapCTBEHHOM
YCIyTH TakXe BKIIOYaeT IPOBEAECHHE MPOBEPOK, BBIABIEHHE M YCTPaHEHHE
HapyIleHH# MopsiaKa perucTpalidd M MCIONHEHHs oOpalleHHH rpaxiaH.
[InaHoBble MPOBEpKA KOHTPOJIA MpEeNOCTAaBIECHHS TIOCYNapCTBEHHOHW YCIYIH
IIPOBOJIATCS €XKETOHO, BHEIUIAHOBBIE — 110 MEPE IOCTYIIEHHs Xao0.

[TpoBeeHre NPOBEPOK OCYIIECTBIAETCA PYKOBOIHUTENEM (3aMECTHTENAMH
PYKOBOIHUTEJNS), HAaYaJIbHMKAMK CTPYKTYPHBIX mojpasjeneHuil PocpriGonoBcTBa

(ympaBnenuii PocpribonosctBa). B Xone mpoBeleHHs NPOBEPOK IPOBEPAETCH
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HCIIOJIHEHUE TMOJIOXKEHU#H PersnaMeHTa, HMHBIX HOPMATHBHBIX IIPAaBOBBIX AaKTOB
Poccmiickoit ®enepanuu, peryJupyOIMMX NpeNOCTaBIeHHE TOCYAapCTBEHHOM
yCIyrd, coONIOJeHHe CpPOKOB pPacCMOTPEHHA OOpallleHHH rpaXhaH, a TakKxke
TOJIHOTa, OO BEKTHBHOCTD H BCECTOPOHHOCTH PACCMOTPeHHs 00pallleHri rpaaaH.

ITo TpeGoBaHMIO YKa3aHHBIX MOKHOCTHBIX JIHI[, NPOBOJSALIMX IIPOBEPKY,
OTBETCTBEHHBIE HCIIOJTHHUTENH, a TAKXKe MHBIE JODKHOCTHEIE JIMLA, COBEPIIAIOIIHE
NpeTyCMOTPEHHEIE PeriaMeHTOM aJMHHHCTPATUBHBIE [EHCTBUA, HAIOT YCTHBIE
WId IUCBMEHHBIE OOBACHEHHS, IIPEAOCTaBISIOT MOKYMEHTBI W MaTepHabl,

CBA3aHHBIC C KOHKPETHHIMHA 06paIIIeHPIHMH rpaxiaH.

OTBeTCTBEHHOCTh JOKHOCTHBIX JHI[ PocpribonoBeTBa (yrpaBneHus
Pocpri00510BCTBa) 3a pemieHus U aeicTBus (6e3neiicTBre), NpUHUMaeMEIe

(ocy1iecTBiIsIeMbIe) HMU B XOJie IPEJOCTABJIEHUS FOCYJAPCTBEHHOH yCIIyTrH

48. JIOIKHOCTHBIE JIMIIa, OTBETCTBEHHBIE HCIIONHHUTENN CTPYKTYPHBIX
noxpasnenenuit PocpeibonoscrBa  (ympaenenu#t PocpribomoBcTBa)  HECyT
IIEpCOHATIBHYI0 OTBETCTBEHHOCTh 3a COONIONEHHE CpPOKOB H  IIOpsiiKa
NpeOCTaBIE€HUE IOCYJaPCTBEHHON YCIYIrH B COOTBETCTBHH C UX JODKHOCTHBIMH
periaMeHTaMHu.

ITo pesynbraTam npoBeJeHHBIX MPOBEPOK U B CIIydyae BBIABICHUA HapyLICHHH
NpaB IrpaXKiaH OCYILECTBISETCS NpUBIeYCHNE BUHOBHBIX JIMI] K OTBETCTBEHHOCTH
B COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoi Denepaluu.

PykoBomuTens  CTPYKTypHOro  IOJpa3lelieHus, obecrneunBaloLIero
OpraHu3alyio paboTel MO PacCMOTPEHHIO OOpaleHHi IpaXOaH, OCYINECTBIIAET

HCpI/IO,lII/I“IeCKHﬁ KOHTPOJIb U aHAJIU3 paﬁoTBI C 06pameHPIHMI/I rpaxznaH.



27

ITonoxenus, xapakrepusyroume TpeGOBaHKsA K OPAAKY H hopMaM

KOHTPOJIA 3a IIPeOCTaBlIeHHEM roCyapCTBEHHOM YCIyrH

49. KonTpons 3a mpenocTaBleHHEM TOCYIapCTBEHHOM YCIyrH CO CTOPOHBI
rpaxaaH, MX oObeIMHEHNH H OpraHW3auMil SBIAETCS CaMOCTOATENBHOM (opmoii
KOHTPOJIS1 M OCYILIECTBJIAETCS MyTEM HarpaBiieHHs obpaieHuid B PocpeibonoBcTBO
(ympaBneHus PocpeiGonoscTBa), a Taioke MyTéM OOXKalIOBaHUA JeHCTBHIA
(6e3necTBYA) U pelLeHHU#, TPUHATEIX (OCYLIECTBIIIEMBIX) B XO€ IPEIOCTABIECHHS

roCyJapCTBEHHOH YCIIyTH B BHIILIECTOSALINE OPraHbl rOCyJapCTBEHHOM BIacTH.

V. HocyneOHslit (BHeCY qeOHEII) MOPANOK 00XaIOBaHKs pelle M
H Jeiicreuii (6e3netictBus) PocpeiGonoBcTBa (ynpaBnenuit PocpribonoBersa), a

TaK)Xe AODKHOCTHBIX Jinl PocpribonoBeTBa (ynpasneHuit PocpeibonoBcTa)

50. 3asBuTens MMeeT mpaBO Ha oOXajoBaHWe AercTBUM (0Oe3neiicTBHA)
IOOKHOCTHEIX nul PocpriGonoBctBa (ynpasieHuit PocpeibonoBcTBa), a Takke
pelleHnid, IPUHUMaeMbIX UMH B JOCyneOHOM (BHecyAeOHOM) MOpsAKe, IMyTEM
HalpaBleHUA JXKaloOBl B NMUCEMEHHOH (opMe HENOCPEACTBEHHO WM IMOYTOBBIM
OTIpaBleHHeM, JUOO 3JIEKTPOHHOH (QopMe, B TOM YHCIIE B BHIE 3NEKTPOHHOIO
IOOKYMEHTa, IOANUCAHHOIO 3JIEKTPOHHON MOANMKCHI0 B MOPAIKE, YCTAHOBICHHOM
IMpaButenscrBoM Poccuiickoit @enepannu, WK ¢ UCHOIB30BaHHEM (enepalbHOA
rocyaapcTBEHHOM MH(POPMaIMOHHOM CHCTEMBI «E nuHerii nopTa
rOCYAapCTBEHHBIX M MyHHUIMIANBHBIX YCIYT (QyHKIHH)».

XamoObpl Ha pemieHus, TNPHUHATBIE PYKOBOJAUTENEM  YIpaBICHHA
PocpribonoBcTBa noparorcsi B Pocpri6010BCTBO.

XKanoGsl Ha pelleHus, NpPUHATbIE pyKoBoauTeneM Pocper6os0BCTBa
nopatotcs B [IpaBurenscTBo Poccuiickoit denepanuy.

51. 3asBUTENH MOXET OOPATUTECA C XKano0oH B TOM YHCIE B CIEAYIOMIUX

ClIy4asx:
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a) HapylleHHe CpOKa PEerHCTPalMH 3ampoca 3aABHTENA O IPeJOCTaBICHUH
rOCYAAapCTBEHHOH YCIIyTH;

0) Hapy1IeHHe CpoKa IpeJOCTaBIeHUs roCyJapCTBEHHOM YCIYTH;

B) TpeOOBaHHMEe Yy 3asBUTENs JOKYMEHTOB, HE MIpedyCMOTPEHHBIX
HOpPMAaTHBHBEIMH  IIpaBOBRIMH  aktaMd  Poccumiickoit ~ ®Depepamuu s
NpeAOCTaBIeHHS I'OCYJapCTBEHHOH YCIIyTH;

T) OTKa3 B IIpUeMe JOKyMEHTOB, IPeAOCTaBI€HHe KOTOPHIX IIPeAYCMOTPEHO
HOpPMaTUBHEIMM  IIpaBOBHIMH  aKTaMH  Poccuiickoit  @epepamuu s
NpeAOCTaBIeHUs rOCYJapCTBEHHOH YCIIYTH, y 3asiBUTENIS;

1) OTKa3 B NPEAOCTaBJIEHMH TOCYJapCTBEHHOH YCIYTH, €CJi OCHOBaHHS
OTKa3a HE IpPeIyCMOTpeHbl ¢efepalbHEIMH 3aKOHAaMH MW MPHHATEIMH B
COOTBETCTBHUM C HMMH WHBIMH HOPDMAaTHBHBIMH IIPaBOBBIMH akTamMu Poccuiickoit
®enepanuy;

e) 3arpeboBaHHe C 3asfBUTENA NPH IMPENOCTABIEHHH TI'OCYAApCTBEHHOMH
YCIyrH IUIaThl, HE IpeAyCMOTPEHHOH HOPMAaTHBHEIMH IIPaBOBBIMH aKTaMHU
Poccuiickoii @enepanuy;

%) orka3z PocpeibonoBcTBa (ympaBnenudt PocpeibonoBcTBa) 1160 ero
OOJDKHOCTHOTO JIMIIa B HCIpAaBICHHH MAONYIIEHHBIX OMNEYaTOK M OMHOOK B
BBIJAHHBIX B pe3yJbTaTe NpEeNOCTaBIEHUs TOCYJapCTBEHHON YCIIYIH JOKYMEHTax
n160 HapylleHHe YCTAHOBJIEHHOIO CPOKA TAaKUX HCNPaBICHUH.

52 JKanoba nomxHa conepiars:

a) HaMMEeHOBaHHE OpraHa, MPeAOCTaBIAIONIEr0 roCyJapCTBEHHYIO YCIYTY,
Oprasa, JOJDKHOCTHOTO JIMLIa OpraHa, IpeJOCTaBIISIOIIEro I'OCYAapCTBEHHYIO
yciyry, m6o0 roCyZapCTBEHHOIO CIyXKalllero, pelleHHs H ACHCTBHA
(Ge3meiicTBHE) KOTOPBIX 00XKATYIOTCS;

6) damuinio, UMs, OTYeCTBO (TOC/IeqHEee - NPH HAIHYHMH), CBEICHHA O
MECTE XKUTEJIBCTBA 3asBUTEIIA - GH3UIECKOro LA IM00 HAaMMEHOBaHHE, CBEICHUA
0 MecTe HaXOXACHUS 3asBUTEN - IOPMAMYECKOro JIULA, a Takke HoMep (HoMmepa)
KOHTAaKTHOTO TeledoHa, aapec (agpeca) SIEKTPOHHOM MOYTHI (IPH HATMYMH) U

TIOYTOBBI agpec, 1o KOTOPbIM AOJDKEH OBITH HamnpaBJICH OTBET 3asABHTECIIIO,
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B) cBelieHHs 00 obxamyeMbIX pemreHusx u JeifctBusx (GesmeiicTsum)
PocpeibonoBcTBa  (ympaBneHuit  PocpeiGonoBCTBa),  NOKHOCTHOTO  JIMiA
PocpribonoBcTBa  (ynpaenenuit  PocpbeiO0IOBCTBa)THOO — rocyaapCTBEHHOrO
CITyXallero,

I) JOBOJbI, HA OCHOBaHHH KOTOPBIX 3ajBHUTEJIb HE COTJIACEH C PEIEHHEM H
nevictBueM (GesmelicTBrem) PocpribonoBcTBa (ympaBnenuit PocpbiGonoBcrtsa),
JOIDKHOCTHOro nuua Pocpei6onoscrBa (ympasienuit PocpriGomoBcrsa) 6o
roCyJapCTBEHHOIO  CIyXalnero. J3asgBHTENEM MOTYT OBITh HPeACTaBIICHEI
JNOKYMEHTHI (IIpH HaJIW4YHH), MOATBEP)KAAIOIIME JOBOABI 3asBHTENd, JUOO MX
KOITHH.

53. XKanoba Ha pemenus u neiictBus (Oe3neiicTBHE) MOMKHOCTHBIX JIHIL
PocpribonoseTBa (ympasneHus PocpribonoBcTBa), mogaercs B GopMe 3asBlIEHHUS B
CyX WK apOUTpaxKHbIH CyxI.

54. Bce xano6bl Ha neiicTBus (Oe3nelicTBie) U pelleHHs, IPUHATHIE B PaAMKax
NpENOCTAaBIICHHs TOCYJapCTBEHHOM YCIYyrM Ha OCHOBaHHH PerjiameHra,
(QUKCHPYIOTCS B CHCTEME 3EKTPOHHOTO JOKYMEHTOOGOPOTA.

55. JKanmoba, noctymuBmas B  PocpeiGonoBcTBO  (ympaBlieHue
PocpeibonoBcTBa),  NMOMIEKHT  PacCCMOTPEHHIO  JO/DKHOCTHBIM  JIHLIOM,
YIIOJIHOMOYEHHBIM Ha pacCMOTpeHHe >Xajiob, B TeyeHHEe MNATHAAUATH paboumx
JHEH co NHA e€ perucTpauuy, a B ciaydae obxaroBaHus OTKasa PocpeiGoIoBCTBa
(ynpaBnenus  PocpriGonoBcTBa), HOMKHOCTHOrO JHua PocpeifonoBCTBa
(ynpaBnenus PocpribosioBcTBa) B NpHeMe NOKYMEHTOB Y 3asBUTENA JHUGO B
HCIIPaBJIEHUH JOIMYINECHHBIX ONEYaToOK M OMMOOK WM B Ciiydae 00XaaoBaHHA
HapyUIEeHHs] YCTAHOBJIEHHOTO CpOKa TaKUX HCIpaBJIeHHH — B Te4eHHe IISTH
pabouux qHe co THA €€ perucTpaIyH.

56. Ilo pesynsraTam paccMOTpeHHs KajnoObel  PocpriOomoBCTBO
(ympasiieHue Pocpri60/10BCTBa)IPHHEMAET OJHO U3 CIEIYIOLIMX PeIIeHHIA:

a) yZoBIeTBOpseT xajoly, B TOM 4ucie B (Gopme OTMEHBI NPHHATOrO
pelleHHs, MCIpaBieHHs JOIyIIeHHBIX PocpriGonoBcTBoM  (ynpaBieHHEM

PocprifGonoBcTBa), OmMEYaTok H OMHKOOK B BBHAAHHBIX B pe3yJsIbTare
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NpeAOCTaBlIeHNs rOCYJapCTBEHHON NOKyMEHTaX, BO3BpaTa 3asgBUTENIO JE€HEXKHBIX
CPeACTB, B3UMaHHE KOTOPHIX HE MPEeIYCMOTPEHO HOPMATHBHEIMH IIPAaBOBBIMH
axtamu Poccuiickoit ®enepauny, a Takxe B HHBIX PopMax;

0) OTKa3bIBaeT B YJOBJIETBOPEHHH XKAIOOHI.

57. Ilpu nonydyeHUH KanoObl, B KOTOPOH COAep)KaTcsA HeLEeH3ypHbIE JTHOO0
OCKOpOUTENbHBIE BBIPQXEHHS, YIrpo3bl JKHU3HM, 3IOPOBBI0 H HMYILIECTBY
nomkHocTHOro iuua PocpeibonoscrBa (ynpasineHus PocpeibonoBcTBa), a Takke
4IeHOB €ro cembH, PocpribonoBcTBo (ympaBnenue PocpribonoBcTBa) BhpaBe
OCTaBUTh Xaolby 6e3 pacCMOTpeHHs M COOOIIMTH 3asABUTEINIO, HalpaBHBHIEMY
obpalenue, 0 HeIOMYCTUMOCTH 3JI0yNIOTpeOIeHUs IIPABOM.

58. B ciydae ecnu TekcT xanoObl He MOANAETCS MPOYTEHHUIO, OTBET HAa
yKa3aHHYIO Xao0y He AaéTcs, 0 4eM coo0IaeTcs 3as BUTEINIO, €CIIH €T0 (paMUIus
¥ IOYTOBHIH aJipec MOANAIOTCS IIPOYTEHHIO.

59. XKanobsl 3asBUTENEH, copepkaliue 00KaloBaHHe peLleHUH, JeHCTBUA
(Oe3neiicTBHA) KOHKPETHBIX IOJDKHOCTHBIX JL PocpriGonoBcTBa (ympasieHHs
Pocpei6osioBcTBa), HE MOTYT HAmpaBisATBCS 3TUM JODKHOCTHBIM JIMLAM [UId
paccMOTpeHHs U (WIH) OTBETA.

60. HOyO6nukatHele oOpameHus (BTOpOH H IOCIEXYIOLIHE 3K3EMIUIAPEI
OHOro OoOpalleHHs, HalpaBleHHbE 3aMHTEPECOBAaHHBIMH JIMIAMH B pasiH4HEIC
OpraHbl TOCYAapCTBEHHOH BIacTH, WM OOpalleHHs, I[TOBTOPAIOIIHE TEKCT
npesIAylIero obpalleHus, Ha KOTOpoe JaH OTBET) He paccMaTpuBaloTcs. B
cllydyae TIOCTyIUIEHHsI HIyONuKaTHBIX OOpallleHH# 3asBUTENI0 HalpaBIeTCs
yBEIOMJIEHHE O paHee JaHHBIX OTBETaX WIH KOIHH 3THX OTBETOB.

70. Ecnu B pe3ysbTaTe pacCMOTpeHHs xkanoba mpH3HaHa 060CHOBaHHOH,
TO IPUHUMAETCS pellIeHHE O NMPOBEACHUH MEPOIIPHATHI 10 YCTPaHEHHIO NpeMeTa
Xa100pl M TPUMEHEHHH Mep OTBETCTBEHHOCTH K [HO/DKHOCTHOMY JIHILY,
JOIyCTHUBLIEMY HApYIIEHHUA B XOJE MPEAOCTAaBICHHS NOCYAapCTBEHHOH yCIIyTH Ha
OCHOBaHMHM Pernamenra, mosiekiuue 3a co6oi xano6y.

71. He nmno3gHee [OHs, ClIeAylomero 3a JOHEM IIPHHATHA pPELUICHHA,

yKa3aHHOTO B MyHKTe 56 PernamentTa, 3asBUTENIO B MMCEMEHHON GopMe H IO €ro
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XENaHHIO B DJIEKTPOHHOM (OpMe HampaBiseTcs MOTUBHUPOBAaHHBIA OTBET O
pe3yJibTaTax pacCMOTPEHHS KalOOBI.

72. B ciydae yCTaHOBJIEHHS B XOZA€ MU IO pe3yjbTaTaM PacCMOTPEHHS
KanoObl  NPHU3HAKOB  COCTaBa  aAMHHHCTPATHBHOTO  WIH  YTOJIOBHOIO
IIpaBOHApYLIEHUS [OJDKHOCTHOE JIMI[O, YMOJHOMOYEHHOE Ha pacCMOTpEeHHe
Kanob, He3aMemJUTENbHO HaNpaBisgeT WMEIOIIMECS MaTephaisl B OpraHsl
IPOKYpPAaTyphl.

73. YKanobw1 3asBUTENEH CUNTAIOTCS pa3pelIEHHBIMH, €CITH PACCMOTPEHBI
BCE MOCTaBJICHHBIE B HUX BONPOCHI, IPHHATH! HEOOXOJUMBbIE MEPHI U JaHBI OTBETHI

I10 CYLIECTBY BCEX ITOCTABJICHHEBIX B xayobe BOIIPOCOB.



IIpunoxenue Ne 1

K AZIMHHHCTPaTUBHOMY PETIaMEHTY
®enepanbHOro areHTCTBa IO PHIO0IOBCTBY
0 NIPEXOCTABJIEHHIO I'OCYAAPCTBEHHO
YCIIYTH 10 OpTaHH3allMHU PHeMa IPaXkAaH,
obecrieueHHIO CBOEBPEMEHHOTO | ITOJIHOIO
paccMOTpeHus obpalleHuii rpaXkaH,
IIPUHATHIO 10 HUM pEIIeHUM U
HanpaBJIEHHIO OTBETOB IpaXJaHaM B
yCTaHOBJICHHBIH 3aKOHOAATEIECTBOM
Poccuiickoit ®enepaiuu cpox

TeppuropnansHbie ynpasienus PocpeibonoBcTBa

HaumenoBanue | Tenedon/daxc | Axpec ¢ ykazaHueM Anpec Anpec
TEPPUTOPHAIBHOT NOYTOBOTO HHAEKCA 3JIEKTPOHHOH HHTEpHET-
0 YIIpaBlIeHHs TIOYTBI cafita
AMmypckoe +7 (4212) 45- 680000, amur_fish@mail.ru | http://www.atu
teppuTopuansHoe | 08-01/45-08- | r. Xa6Gaposck, yi. -fishcom.ru
yIpaBJIeHHE 01 JlenunHa, 1. 4
A30Bo- +7 (863) 200- | 344002, r. PocToB- uprav- http://www.ros
YeproMopckoe 11-97/ 262- Ha-Jlony, yiI. ter@yandex.ru tov-
TEpPHUTOPHAIBEHOE 49-31 Beperosas, 218 fishcom.rw/
yIpaBlieHne
Amnrapo- +7 (3012) 21- | 670000 Pecniy6nuka abturr@mail.ru | http://www.abt
Baifkanrckoe 85-15/21-84- | bBypatusa, Ynan-Y 3, urr.ru/
TEPPUTOPHAIIBHO 83 yn.CmonuHa, 1.18
€ ynpaBleHHe
BapeHneso- +7 (8152) 79- 183038, murmansk@bbtu.r | http://bbtu.rw/
Benomopckoe 81-29/79-81- | r. MypmaHcCK, yi1. u
TEpPUTOPHAIEHO 29 KomuntepHa, 1. 7
€ yIpaBJleHHe
BepxueBomxkckoe | +7 (4822) 34- 170100, r. Teeps, vvtu@vvtu.ru http://www.vv
teppuTopuanbHoe | 35-91/34-25- | yn. Box3anbHas, 1.1 tu.ru
ylpaBjcHHE 30
Bepxueobckoe +7 (383) 221- 630700, uprav-nsk@mail.ru http://vtu-
TeppuTOpHaiBbHOE | 36-69/221- | r. HoBocubupck, yi. nsk.ru/
yHpaBJeHHE 44-90 ITncapesa, a. 1
Bosro- +7 (8512) 61- 414052, vk-ter-upr@mail.ru | http://www.vk
Kacnuiickoe 69-10/61-69- | r. AcTpaxaHs, yiI. terupr.ru
TEPPUTOPUAIBHOE 16 S6nouxosa, 1. 38-a
yTpaBjieHue
JBUHCKO- +7 (8182) 68- 163030, arhfish@yandex.ru | www.arhfish.r
Ilegopckoe 62-98 / 68-58- | r. ApxaHrensck, mp. u
TEPPUTOPHANBEHOE 66 Jlennnrpazckui, a.
ynpaBJICHHE 320
Enuceiickoe +7 (391) 236- 660093, r. krasnoyarsk@enise | http://www.eni
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TeppuropuanbHoe | 19-30/236- KpacHospck, o. y-rosfish.ru sey-rosfish.ru
yIpaBJeHue 57-27 Otasixa, ctp. 19, a/q
25492
3anagHo- 8 (401) 299-2- 236023 zbtb@mail.ru http://www.zbt
bantuiickoe 2-20/299-22- | KanuuuHrpag, yi. u39.ru
TEPPUTOPHATIEHOE 21 Kuposa, x. 15
yIpaBJIeHUE
3anaaHo- +7 (8722) 52- 367000, zk-ter-upr@mail.ru | http://www.zkt
Kacnuiickoe 01-35/52-01- | r.Maxaukana, yi. u.ru
TEPPUTOPHATIBHOE 36 Hanusnosa, x. 26
yIpaBieHHe
Jlenckoe +7 (4112) 36- | 677027, r. SIkyTck, ltu.far@rambler.ru | http:/Itufar.ru/
TeppuTopHansHo | 63-45/32-13- yi1.
€ yIIpaBJICHHE 31 Kanagpapumsumy,
.5
MoOCKOBCKO- +7 (499) 611- | 117105, r. Mockga, moktu@mail.ru http://www.m
Oxckoe 11-85/611- | Bapmagsckoe mocce, oktu.ru/
TEPPUTOPHATIBHOE 35-09 I.39a
yIpaBJieHue
Hmxneobekoe | +7 (3452) 338- | 625016, r. Tiomens, notur@mail.ru http://www.no
TeppuTOpHaNbHOe | 566 /333-603 | yiu. 30 ner IToGenpl, turfish.rnv/
yIpaBlIeHUE a. 52
OxoTtckoe 8(4132) 60- | 685030, Maranas, office@magfishco | http://www.ma
TeppuTopuanbHo | 84-57/64-33- | yn.larapuna, n. 25A m.ru gfishcom.ru/
€ ylpaBJicHHE 67
ITpumopckoe +7 (423) 226- 690091, r. primterdep@prim- | http://prim-
TeppuTOopHaibHoe |  88-60/226- BnaguBocTtok, yi1. fishcom.ru gkr.ru/
yIIpaBJICHHE 72-98 Ilerpa Benukoro,
a2
Caxanuno- +7(4242) 75- | 693006, r. IOxHO- office@sktufar.ru | www.sktufar.r
Kypunsckoe 23-26 / 75-23- CaxanmuHck, yi1. u
TEPPUTOPHATIBHO 26 EmenbsHoBa, 1. 43-a
€ yIpaBJICHHE
Cesepo- 683009, svrybolovstvo@i | http://www.ter
Bocrounoe +7 (4152) 23- | r. IlerponaBnoBck- nbox.ru kamfish.ru/
TeppuTopHanbHoe | 58-01/ 46-76- Kamuarckwuit, yi.
yIIpaBJeHHE 46 Axagemuka
Koponesa, 1. 58
Cegepo- +7 (812) 312- 190000, r. Canxkr- sztyr@mail.ru www.sztuspb.r
3ananHoe Tepput | 55-49/571- Iletep6ypr, yi. u
OpHaJIbHOE 41-00 Manas Mopckas, x.
YIIpaBJIEHUE 18/20
CpenneBomkckoe | +7 (846)270 | 443086, . Camapa, | rosribolovstvo@m | http:/www.sa
TeppUTOpHanbHO | 9733 /372- yn. Tas, 45 ystep.ru mara-fish.ru
€ yOpaBJIeHHE 2662




IIpunoxenue Ne 2

K AIMMHHCTPaTHBHOMY PErJIaMeHTy
®enepanbHOro areHTCTBAa M0 PHIOOIOBCTBY
I10 MPeOCTABIICHHUIO I'OCYyAapCTBEHHON
YCIIYTH 110 OpraHu3aliy [IpHeMa rpaxkaH,
obecre4eHHI0 CBOEBPEMEHHOIO 1 IIOTHOTO
paccMOTpeHus oOpaleHuil rpakaaH,
MIPUHSTHUIO 10 HUM pEIIECHUN U
HalpaBJIEHUIO OTBETOB IPaXKAaHaM B
yCTaHOBJIEHHBIN 3aKOHOAATEIHCTBOM
Poccutickoii @enepaiin Cpok

Bi1oK-cXeMa MpeIocTaBieHus FOCYAapCTBEHHOH YCIIYTH B 4aCTH paCCMOTPEHHMs
oOpallieHHii TpakJaH, MPUHATHSA 110 HAM pEICHMH U HalpaBJIeHHe OTBETa
rpakgaHaM

I'paxgaHWH HampasisieT oOpaleHue
B Pocpri60s0BcTBO (yrpaBienus Pocpri6onoscTsa)

JIomKHOCTHOE JHAI0  OT/AeNa JeNONpPOM3BOACTBA AIMHHHCTPATHBHOIO
ypasieHus: (COOTBETCTBYIOIIee CTPYKTYpHOE  IOApa3sfelieHHEe  YIpaBileHHUs
PocpribosioBcTBa):

- perucTpUpyeT obpalleHue rpaklaHuHa;

- HampapisgeT o0pallleHue rpaKIaHWHAa Ha paCCMOTPEHHE B CTPYKTYpPHBIE
nojpasaenenus PocpeiGonoserBa (ympasieHus PocpribonoBcTBa);

- NOATOTaBIMBAET M HampaBlseT TIPAXOAHUHY  YBENOMIEHHE O
HallpaBlleHNH OOpallleHWss B OpraHbl, B KOMIETEHIMIO KOTOPBIX BXOIMT
pelieHne MOCTaBJIeHHbBIX B 00pallleHH! BOIPOCOB.

JIOMOKHOCTHOE ~ JIMII0 CTPYKTYpHOrO IojpasneneHus PocpribososcTBa
(ynpasneHust Pocppi60s10BCTBa), OTBETCTBEHHOI'O 32 HCIIOJIHEHHE [TOPYYEHHU:

- mpy  HeoOXOAMMOCTH TMOArOTAaBIMBA€T IPOEKT  3alpoca B HHOE
CTpYKTypHOe nojpaszienenue Pocpsibonosctsa (ynpasineHus PocpribonoscTsa), B
IApyrHe TOCYINapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO CaMOYNpaBIeHUI U
JOJDKHOCTHBIM JIMLAM JUIsi  TOJy4eHHs HEeoOXOAMMBIX [UIi PacCMOTpPEHHA
obpalneHus TOKyMEHTOB U MaTepUalloB;

- 00001IaeT A BKJIIOYEHHS B IPOEKT OTBETA I'PaXAAHMHY IOJy4eHHbIE OT
COUCIIONTHUTENEHN TIPEIJIOKECHHUS,

- MOATOTaBIUBAET IIPOEKT OTBETA IPAXKIAAHHHY;

- obecrieurBaeT  HEOOXOAMMOE  COIJIacOBaHME,  IOJAMMCAHHE OTBETA




rpaxJ1aHHHY.

|

JlomkHOCTHOE JIMLIO  OTHeNa JAeNIONPOU3BOACTBA AJMHHHCTPATHBHOIO
yIpaBlieHHs (COOTBETCTBYIOLEE CTPYKTypHOEe  IOApa3felieHHe  yIpaBiIeHHA
PocpribosioBcTBa):

- IpoBepsAeT IpPaBWIBHOCTH O(OpMIEHHS OTBETA U MPUCBAHBAET €My
HUCXOMSAILUA pErUCTPALIUOHHEIN HOMED;

- HampaBJsieT OTBET Ha obpailleHHe rpaxiaHuHy B QopMe, B KOTOpPOH OHO
ObU10 HanpaiieHo B PocpribonoBeTBo (ynpasnenus PocpeibonoBcTBa);

- CHUMaeT obpaleHue ¢ KOHTPOJIS.




brnok- cxema
II0CNIEeN0BAaTEeNbHOCTH AEHCTBU NIpeJOCTaBICHUS rOCY AAPCTBEHHOM YCIYTH B

4aCTH OpraHU3aliM U MPOBEJEHUS JIMIHOT0 NpueMa rpaxkzas B PocpribonoBcrse

(ynpasnenusx PocpribonoBcTBa)

I'paxxnane

A4

JInyHbI# IpHeM rpaxaas

l

|

PyxoBogutens
Pocpri6omnoBcTBa
(ynpaBnenus
PocpribonoBcTBa)

v

3amecTuTenu
PYKOBOAUTENS
Pocpri6onoBcTBa
(ynpaBneHus
Pocppi60J10BCTBa)

|

v

HavanpHuku
CTPYKTYPHBIX
rojipa3/iesieHUu

Pocpri6onoBcTea
(ynpaBnenus
Pocpri60s10BCTBa)
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[ToaroToBka AOJHKHOCTHEIX JHI] PocpbiO0I0BCTBA (YIpaBiIeHui
Pocpri60J10BCTBa) K TUYHOMY IPUEMY IpakJaH

l

OTC}’TCTBPIC JOJI’KHOCTHOI'O JIMIa POCpBI6OJIOBCTBa

(ynpasneHus Pocpri6oi10oBcTBa)
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3anosiHeHHe XXypHaJIa JIHYHOTO [IPHEMa IpaXkJaH

l

Cornacue rpaxgaHuHa Ha YCTHBIH OTBET

Het

| o

HpenocraBneHHe YCTHOT'O OTBE€Ta Ha oGpameHHe
I'paXxJlaHHHa 10 CYIIECTBY ITOCTaBJICHHBIX BOIIPOCOB

3aHeceHHe MaTepHAJIOB O pe3yNbTaTax JHYHOrO
IpHEMa B XypHaJI JITYHOTO NpHeMa rpaxkaaH «—

\ 4

IIpenocTaBieHye NHCHMEHHOIO OTBETa MPaXKAAHUHY 110
CYILECTBY IIOCTaBJI€HHBIX B XOJI€ IPOBEACHHS JIUIHOTO
TnpyieMa BOIIPOCOB B NOPSIAKE U CPOKH, YCTAHOBIIEHHBIE IS
MCIIOJTHEHHS MUCBMEHHBIX 00pallieHuit rpaxaan




IIpunoxenue Ne 3
K AIMHMHHCTPaTUBHOMY PETJIAMEHTY
DenepanbHOro areHTCTBa N0 PEIGONOBCTBY
IO NIPeIOCTaBJIEHHIO I'OCY AAPCTBEHHOM
YCJIYTH IO OpraHU3alliH NpueMa rpaxkias,
obecrieueHNIO CBOEBPEMEHHOT'0 U IIOJIHOr0
paccMoTpeHHs obpalleHui rpaxaaH,
IPUHATHIO 110 HUM PelleHuii 1
HaNpaBJIEHUIO OTBETOB Ipa)KJaHaM B
yCTaHOBJIEHHEIH 3aKOHOJaTeJIECTBOM
Poccuiickoit Oenepauuu cpok

XKypHan THYHOro MpueMa rpaxaaH

Jlara
npuemMa

damunns, Anpec Kpatkoe Pemenne | Damunus, | Ilpumedanue
HM3, OTYECTBO cofiepkaHHe | Bompoca M,
rpaXXaaHHHa YCTHOTO OTYECTBO
obpaieHus JOJDKHOCTB
Jidna,
OCYIIECTBIIA
IONIETO
JIMYHBIH

IIpHEM




