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O BHeceHHH HM3MeHeHHi B AIMHHHCTPATHBHEIH PerjlaMeHT NMpPeI0CTaB/JACHHS
®epepajibHBIM AreHTCTBOM N0 TEXHHYECKOMY Pery/IHpOBaHHIO H METPOJIOrHH
rocyapcTBEHHOM YCIYrH 10 NPEeA0CTaBICHHI0 JOKYMEHTOB H CBeeHHil,
cogepxamuxcs B @egepaabuom nHpopmManHoHHoM Gon/ie Mo 0becnedeHHI0
eIMHCTBA H3MePEeHHii, yTBep:KAeHHbIi NPHKa30M MHUHHCTEPCTBAa NPOMBIIIJIEHHOCTH
4 Toprosiu Poccuiickoi ®@eaepanuu
ot 25 nionst 2014 r. Ne 1213

/y oSee £§7fj/é¢:i ZO_Zij r.

VTBepOUTh IpHiaraeMble M3MEHEHUS, KOTOpble BHOCATCA B AJMHHHCTPATHBHBIN
periaMeHT  nperocTaBieHus — PenepalbHBIM — ar€HTCTBOM M0 TEXHHYECKOMY
pPEryIupOBaHHIO M METPOJIOTHM TIOCYJapCTBEHHOH YCIYrd II0 IIPENOCTaBJIEHUIO
JIOKYMEHTOB M CBEJeHUi, comepxatnuxcs B DeneparbHOM HHGOPMALHOHHOM (QOHLIE 110
obecreYeHI0 E€AMHCTBA W3MEPCHHMM, YTBEp)XKICHHBIH mpukazoM MuHuUCTEPCTBA
NPOMBILIEHHOCTH ¥ Toprosiu Poccuiickoit ®@enepanuu or 25 urons 2014 r. Ne 1213
(3apeructprpoBan  Munroctom Poccum 7 Hos6ps 2014 r., perucTpaurOHHbBIA
Homep 34603), ¢ wu3MeHEHHWSMH, BHECEHHHIMH mpHKa3oM Munnpomropra Poccun
or 28 aBrycra 2015 r. Ne 2573 «O BHECCHUH U3MEHEHMH B AIMUHHMCTPATHBHBIA PErIaMeHT
npenoctaBieHus PenepabHBIM areHTCTBOM II0 TEXHHUYECKOMY PETYIHPOBAHUIO U
METPOJIOIHH TOCYAAPCTBEHHOM YCIyTH IO NPEJOCTaBIECHUIO JOKYMEHTOB H CBEINCHHH,

comepxammuxcsa B QenepalbHOM HHPOPMAIHOHHOM (OHIE 1Mo 00ecrneueHuIo eIMHCTBA
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W3MepeHu, yTBepXKACHHbIA mpukasoM Munnpomropra Poccun or 25 HIoHs 2014 r.
Ne 1213» (3apeructpuposan MurtoctoM Poccuu 29 centsibps 2015 ., PeTrUCTPAaLMOHHBIH

Homep 39033).

MuHucTp ( .B. ManTtypos




VTBEP)KIEHBI

nprkasoM Musnpomropra Poccnu
ot 77 itibeesr 20171 Ne 78

N3IMEHEHWA,

KOTOpbI€ BHOCITCH B AIMHHHCTPAaTHBHBIH PEryIaMeHT MPeJ0CTaBICHAS
®enepanbHbIM areHTCTBOM MO TEXHHYECKOMY PeryJTHpOBaHHIO H MeTPOJIOTrHH
rocyJapCTBEHHOM YCJIYTH N0 NPeJOCTaBJICHHIO NOKYMEHTOB H CBEIeHHi,
coaepxamuxcs B OexepaibHoM HHGOPManHOHHOM (oHE 1O 0becrieueHHIO
eJHHCTBA N3IMEpeHuil, yTBep KAeHHbIH npukazoM MuHHCTEPCTBAa NPOMBINIICHHOCTH
u ToprosJu Poccuiickoii ®egepanun or 25 mions 2014 r. Ne 1213

1. ITyskT 15 U310XKUTH B CIIEAYIOLIEH peAaKIHK:

«15. TIpemocTaBieHne TOCYJapCTBEHHOM YCIIyTH OCYLIECTBIACTCSA B COOTBETCTBHH C:

®enepansHbpiM 3akoHoM oT 27 mions 2010 r. Ne 210-@3 «O6 opranusanuu
NPENOCTABIEHAs  TOCYJAapCTBEHHBIX M MyHMIMOaneHelx — ycnyr»  (CoOpanue
3akoHOarenseTBa Poccuiickoit @enmepaimu, 2010, Ne 31, cr. 4179; 2011, Ne 15, ct. 2038;
Ne 27, c1. 3873, 3880; Ne 29, cr. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061; 2012, Ne 31,
cT. 4322; 2013, Ne 14, cr. 1651; Ne 27, ct. 3477, 3480; Ne 30, ct. 4084; Ne 51, cT. 6679,
Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30, ct. 4264; Ne 49, c1. 6928; Ne 1,
cT. 67, 72; 2015, Ne 10, cT. 1393; Ne 29, ct1. 4342, 4376; 2016, Ne 7, c1. 916; Ne 27, cr. 4293,
CT. 4294, ouaNbEHEIA UHTECPHET-IIOPTa [PaBOBOH uHbopMaLIH
http://www.pravo.gov.ru, 29.12.2016);

demepanbHBIM 3aK0HOM 0T 26 moHs 2008 r. Ne 102-®3 «O6 obecrieyeHny €AUHCTBA
m3Mepenni» (CoOpaHue 3akoHozaTenscTBa Poccuiickoii ®enmepanum, 2008, Ne 26,
ct. 3021; 2011, Ne 30, ct. 4590; Ne 49, ct. 7025; 2012, Ne 31, cr. 4322; 2013, Ne 49,
cT. 6339; 2014, Ne 26, cT. 3366; Ne 30, ct. 4255; 2015, Ne 29, CT. 4359);

®enepanpHpM 3akoHOM oT 27 mrons 2006 r. Ne 149-®3 «O6 wunbpopmaimy,

HHPOPMAIMOHHEIX TEXHOJIOTHAX U 0 3aumTe nHpopManum (CoOpaHHe 3aKOHOIATEIbCTBA
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Poccuiickoit ®enepamuu, 2006, Ne 31, cr. 3448; 2010, Ne 31, cr. 4196; 2011, Ne 15,
cT. 2038; Ne 30, ct. 4600; 2012, Ne 31, cT. 4328; 2013, Ne 14, ct. 1658; Ne 23, ct1. 2870;
Ne 27, ct. 3479; Ne 52, ct. 6961, 6963; 2014, Ne 19, ct. 2302; Ne 30, cr. 4223; Ne 30,
cT. 4243; Ne 48, ct. 6645; 2015, Ne 1, ct. 84; Ne 27, ct. 3979; Ne 29, ct. 4389; Ne 29,
cT. 4390; 2016, Ne 28, ct. 4558; obunuaabHbI HHTEPHET-IIOPTAN IPaBOBOH HH(MOPMaLUH
http://www.pravo.gov.ru, 20.12.2016);

®enepanbHbEIM 3ak0HOM 0T 2 Masg 2006 r. Ne 59-®3 «O mopsiake paccCMOTpeHHs
obpamenuit rpaxnmaH Poccuiickoit @enepanmun» (CoOpanue 3aKOHOAATENBCTBA
Poccuiickoit @enepanuu, 2006, Ne 19, ct. 2060; 2010, Ne 27, ct. 3410; Ne 31, ct. 4196;
2012, Ne 31, cT. 4470; 2013, Ne 19, ct. 2307; Ne 27, cT. 3474; 2014, Ne 48, cT. 6638; 2015,
Ne 45, ct. 6206);

noctanoBieHueM [IpaButensctBa Poccuiickoit ®@enepaunu ot 17 urons 2004 r.
- Ne 294 «O ®enepanbHOM areHTCTBE MO TEXHUYECKOMY PEryJIHMpPOBAaHUIO M METPOJIOTUM
(Cobpanne 3axonoparensctBa Poccuiickoit @enepanum, 2004, Ne 25, ct. 2575; Ne 44,
cT. 4357, 2006, Ne 37, ct. 3881; 2008, Ne 24, cT1. 2868; Ne 46, ct. 5337; 2009, Ne 6, ct. 738;
Ne 25, ct. 3065; Ne 33, ct. 4088; 2010, Ne 24, ct. 3040; Ne 26, ct. 3350; 2011, Ne 14,
ctT. 1935; Ne 15, c1. 2121; Ne 43, cT. 6079; 2012, Ne 1, ¢T. 171; 2013, Ne 25, cT. 3167; Ne 34,
cT. 4440; Ne 45, ct. 5822; 2014, Ne 21, c1. 2712; 2015, Ne 2, cT. 491; Ne 5, cT. 824; 2016, Ne
2, cT.325; Ne 21, ct. 3005; Ne 28, cT. 4741; Ne 31, ct. 5014);

noctanosiieHueM [IpasurtensctBa Poccuiickoit ®@enepaunu ot 16 mas 2011 r. Ne 373
«O pa3paboTke ¥ YTBEpP)KISHHH aJMHUHHUCTPATUBHBIX pErJIAMEHTOB HCIOJHEHHUS
rOCyJapCTBEHHbIX (YHKUMA H aAMHHHCTPATHBHBIX pErJIaMEHTOB MpPeNOCTaBICHUS
rocynapctBeHHbIX yciayr» (CobpaHue 3akoHomatenbcTBa Poccuiickoit @epepauuu, 2011,
Ne 22, ct. 3169; Ne 35, ct. 5092; 2012, Ne 28, cr. 3908; Ne 36, ct. 4903; 2012, Ne 50,
ct. 7070; Ne 52, c1. 7507; 2014, Ne 5, ct. 506);

nocraHoByieHueM [IpaButensctBa Poccuiickoit @eaepaunn ot 16 aBrycra 2012 r.
Ne 840 «O nopsiake nojauu 1 paCCMOTPEHHS XKaIo0 Ha pereHus u neicteus (be3neiicTue)
(enepasbHBIX OPraHOB MCIIOJHUTEIBHOM BIACTH U UX JIOJDKHOCTHBIX JIULI, (elepabHbIX
TOCYIApCTBEHHBIX CIY)XallUX, NOJDKHOCTHBIX JIUI TOCYJApCTBEHHBIX BHEOHOKETHBIX

¢onmoB Poccuiickoit @enepanuu, a Tarke ['ocynapcTBeHHON KOpIiopalldd MO aTOMHOMR
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sueprun «PocatoM» 1 ee nomknOCTHBIX uIy (Cobpanue 3axoHOnarenscTsa Poccuiickol
®enepannn, 2012, Ne 35, ct. 4829; 2014, Ne 50, cT. 7113; 2015, Ne 47, ct. 6596; 2016,
Ne 51, ¢t. 7370 );

nocraHoBienneM IIpasutenscrBa Poccuiickoit ®enepanuu ot 20 HosGps 2012 r.
Ne 1198 «O denepanbHOM  FOCyRapCTBEHHOH — HMH(QOPMALMOHHOM  CHCTEME,
obecrieynBaroiieil mpouecc IocyAeOHOro (BHecyne6HOro) 00aloBaHUA DEIICHUN U
neiictBuil (Oe3meicTBUA), COBEPIUICHHBIX MPH TPEAOCTABICHHH TOCYNapCTBCHHBIX H
MyHHIMNANBHEIX yenyr (CoGpanue 3akoHomaTenscTBa Poccmiickod ®epepanmu, 2012,
Ne 48, c1. 6706; 2013, Ne 52, ct. 7218; 2015, Ne 2, cT. 518).».

2. ITyHKT 32 W310XUTH B CIEAYIOLICH peNaKIIiu:

«32. Mecta OXHAaHUA IS MPESIOCTABICHISA M MOIY4YCHHA JOKYMEHTOB IOJDKHBI
OBITh 000PYIOBAHEI CTYIbSIMU UM CKaMbIMH.

IToMermenns i mpreMa 3assBUTEIICH:

JODKHEL OBITE OGOPYHOBaHBl MHGOPMAIHMOHHBIMM TaONMYKAMH  (BBEIBECKAMM)
yKa3zaHHeM HOMepa KaOWHeTa, JOJDKHOCTH, (aMUIMM, WMEHH, OTYEeCTBA JOIDKHOCTHOIO
ULa;

IOKHEI HIMETH KOM(OPTHEIE YCIOBHUSA IJIs 3asBUTEIEH U ONTHMAIBHEIE ybnospm TUTS
paboThl JODKHOCTHBIX JIHII.

PaGouee MecTO KaXAOro MIODKHOCTHOTO JMI@ JODKHO OBITE 000py/Z0BaHO
IIepCOHANGHEIM ~ KOMIBIOTEPOM ~C  BO3MOXHOCTBIO ~ JIOCTyNa K HEOOXOIUMBIM
MHGOPMAIMOHHEIM 6a3aM NaHHBIX, CETH VIHTEpHeT, IeYaralolMM U CKaHWPYIOIIHMM
YCTPOHCTBAM.

B cootserctBum ¢ ®efiepanbHBIM 3aKOoHOM OT 24 Hos6ps 1995 r. Ne 131-®@3
«0 coumanpHO!l 3amuTe uHBaIHAOB B Poccuiickoit ®enepanmm» (Cobpanue
3aKoHOzaTeNscTBa Poccuiickoit ®eneparmu, 1995, Ne 48, ct. 4563; 1998, Ne 31, ct. 3803;
1999, Ne 2, ct. 232; Ne 29, ct. 3693; 2000, Ne 22, c1. 2267; 2001, Ne 24, ct1. 2410; Ne 33,
cT. 3426; Ne 53, ct. 5024; 2002, Ne 1, ct. 2; Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43,
cr. 4108; 2004, Ne 35, c1. 3607; 2005, Ne 1, cT. 25; 2006, Ne 1, cT. 10; 2007, Ne 43, c1. 5084;
Ne 49, ct. 6070; 2008, Ne 9, c1. 817; Ne 29, ct. 3410; Ne 30, ct. 3616; Ne 52, c1. 6224, 2009,
Ne 18, c1. 2152; Ne 30, cT. 3739; 2010, Ne 50, ct. 6609; 2011, Ne 27, ct. 3880; Ne 30,
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cT. 4596; Ne 45, cT. 6329; Ne 47, ct. 6608; Ne 49, cr. 7033; 2012, Ne 29, c1. 3990; Ne 30,
cr. 4175; Ne 53, c1. 7621; 2013, Ne 8, c1. 717; Ne 19, ct. 2331; Ne 27, c1. 3460, 3475, 3477
Ne 48, cr. 6160; Ne 52, ct. 6986; 2014, Ne 26, cr. 3406; Ne 30, cr. 4268; Ne 49,
cT. 6928; 2015, Ne 14, cr. 2008; Ne 27, ct. 3967; Ne 48, ct. 6724; 2016, Ne 1, ct. 19;
ouIHMaNbHBIA HHTEpHET-TopTal TmpaBoBodt uHbopMauuu http://www.pravo.gov.ru,
20.12.2016) maBanuaM 00ecneYHBarOTCA:

yCII0BHsA IS 6eCIpPEnsTCTBEHHOrO HOCTYyIa K 06BeKTy (3JaHHIO0, TIOMEIIEHUIO), B
KOTOPOM T'OCYJAapCTBEHHAS yciyra NpefoCTaBIIeTCs, a Takke I OecIpensTCTBEHHOTO
TI0IB30BAHUS TPAHCIIOPTOM, CPEICTBaMU CBA3M M HHOOPMAIIVH;

BO3MOXXHOCTh CaMOCTOSITEIILHOIO IIEPEIBIDKEHUS IO TEPPUTOPHH, HAa KOTOPOi
pACHIONOXEHEl OO0BEKTHI (3MaHMSA, TOMEIUCHHA), B KOTOPHIX IPEIOCTaBILICTCS
rocylapCTBEHHas yCiIyra, a Take BXOZla B TaKue OOBEKTHI M BHIXOJIA U3 HUX, MOCAIKH B
TPAHCIIOPTHOE CPEACTBO M BHICAJKHM M3 HEro, B TOM YHCIIE C HCIOJB30BaHHEM Kpeciia-
KOJISICKH;

CONMPOBOXKICHHE HHBAIM/OB, UMEIOLIHNX CTOMKHE PacCTpOHCTBA QYHKIMH 3PEHUS U
CaMOCTOSATENILHOTO ITepeIBHKEHHS;

HaJJIexallee pasMelieHre 000pyI0BaHUA U HOCHTeleH HHPOpMaIyH, He0OX0AUMBIX
g obecredeHuss OeCIPEMATCTBEHHOTO JOCTYNa HHBANKAOB K OOBEKTaM (3haHUM,
IIOMEIEHNAM), B KOTOpPBIX IIPEHOCTABIAETCS TIOCYAApCTBEHHas yciayra, H K
rOCyIapCTBEHHOM YCIIyre ¢ y4€TOM OIPaHHUYEHHUN MX KU3HEAEATEIbHOCTH,;

HyO6nupoBaHie HeOOXOAUMOI Il ”HBATH/IOB 3BYKOBOH U 3pUTENbHOM HH(OpMAIIHH,
a Takke HaIIUcel, 3HaKOB M HHOM TEKCTOBON M rpadgudueckoil MHGOpMallMU 3HAKaMH,
BBIIIOJIHEHHBIMH pelibe(hHO-TOUeHHBIM MpHPTOM bpaiins;

JIOITYCK CypAOIEepEeBOAIMKa U TH(DIIOCYPAOIEPEBOAYHKA,;

JOMYCK COOaKH-NMPOBOAHMKA Ha OOBEKTHl (3[aHMs, MOMELICHHS), B KOTOPBIX
IIpefoCTaBlIIeTCs roCy JapCTBEHHAs YCIIyTa,

OKa3aHHe MHBAJIHAaM TIOMOIIM B MPEOJOJICHUN 6aphepoB, MEIIAOIIUX Oy YEHHUIO
MMM TOCYapCTBEHHO# yCIIyTH HapaBHE C JPYTUMH JIHIIaMH.

B cioy4ae HEBO3MOXHOCTH IIONHOCTBIO IIPHCIOCOOHTH OOBEKT € Yy4YeTOM

MoTpebHOCTE! WMHBAIHAOB COOCTBEHHHK OOBEKTa B COOTBETCTBHH CO CTaThed 15
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®enepanbHoro sakona ot 24 Hos6pa 1995 r. Ne 181-®3 «O comuaibHOM 3allUTe
upBamunos B Poccuiickoit ®enepanyyn» JOMKEH NPUHAMATh MEpPBI AA 00ecHedeHus
JIOCTyTa HHBAIMAOB K MECTy TIPeJOCTABIECHHs IOCYJapCTBEHHOM yCIyTH ar00, KOraa 3To
BO3MOXHO, OOECIIeUHTh €¢ MpPENOCTaBlieHHEe II0 MECTy JKHUTENbCTBa WHBAIHIa HWIH B
JUCTAHIIUOHHOM PEXHME.».

3. TIyHKT 36 HU3JI0XKHUTH B CICHYIOMEH PeAaKuyH:

«36. TTokazaTensIMH JOCTYITHOCTH U Ka4eCTBA rOCYJapPCTBEHHOM YCITyTH SBIIAIOTCS:

CPOK PacCMOTpPEHHS 06 palleHus;

OTCyTCTBHE Xanob Ha neiicTBus (Ge3feiicTBrE) NOIKHOCTHBIX Uil PoccTaHnapTa;

OTCYTCTBHE kajio0 Ha HEKOPPEKTHOE, HEBHMMATE/IbHOE OTHOIICHUE K 3asBUTCILIM
(WX TIpeICTaBUTENAM);

KOJIMYECTBO B3aHMONCHCTBHI 3aiBATENA C JODKHOCTHBIMH JIMIAMH IIpH
HETOCPEACTBEHHOM IIPEIOCTaBICHIH FOCY IaPCTBEHHOM YCITyTH M X NPOIOKUTEITBHOCTE,

BO3MOXHOCTb IIOJIyueHHsI HHOOPMAIMK O XOJie MPENOCTABIEHHUs TOCyapCTBEHHOH
yCIYyTH, B TOM UYHCIE€ C HCIONE30BaHAEM HH()OPMAIMOHHO-KOMMYHHUKAIIMOHHbIX
TE€XHOJIOTUH.

BO3MOXXHOCTh MOJIydYeHHS TOCYHapCTBEHHOH YCIYTH B MHOTOQYHKIHMOHAILHOM
IIEHTpe rOCYJapCTBEHHBIX M MyHHIMITAJIBHBIX YCIYT HE MPEeyCMOTPEHa. ).

4. TTyukT 40 gOMONHUTE ab3anaMH CICAYIOIIEr0 COACPKAHM:

«Jlnf TIpemOCTaBIEHHsS TIOCYHApCTBEHHOM YCIOyrH oOpameHne MOXeT ObITh
npeacTaBiedo B PoccTaHmapr B (GopMe JIEKTPOHHOTO JOKYMEHTa B IOPSAIKE,
NpeqyCMOTpEHHOM  mocTaHoBieHHeM IIpaBurensctBa  Poccuiickoit — @enmepanun
ot 26 Mapta 2016 r. Ne 236 «O TpeGoBaHUAX K MPENOCTABICHHIO B DJIEKTPOHHON (opMme
roCyAapCTBEHHBIX U MyHHIMIANBHBIX yeryr» (Cobpanue 3akoHOmATENECTBA POCCHItCKOM
Ddepeparmu, 2016, Ne 15, ct. 2084).

 Oco6GeHHOCTH NpPeI0CTABIEHHUs FOCY JAPCTBEHHOMN YCIIyrH B MHOTO(YHKIHOHATBHBIX
IIEHTpax IpeIoCTaBIeHIs rOCy JapCTBEHHBIX H MyHHLMIIAIBHEIX YCIIYT OTCYTCTBYIOT.).

5. TIyukr 43 mocite a63alia TpeThero AOMOIHUTE a03alleM CIISAYIOMIETO COAEPKaHMs:
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«(hopMUpOBaH¥eE ¥ HAPaBIeHHE MEXBEIOMCTBEHHbIX 3aIIPOCOB B TOCYAAPCTBCHHBIC
OpTaHbl, B PacliOpsDKEHHN KOTOPEIX HAXOMATCS IOKYMEHTEI ¥ CBE/ICHHS, HeoOXOqUMEIE HJIA
NPEeXOCTABIICHAA FOCYJaPCTBEHHOM YCIYTH;».

6. Tlociie MyHKTa 46 TOTIONHUTH IIOZPA3EIOM CIEIYIOMEro COACPX A

«DOopMUpPOBaHHE U HANPaBJIeHHE MEKBEIOMCTBEHHEIX 3alIDOCOB B OPTaHbl U
OpraHu3alyy, B PaclopsHKCHHH KOTOPBIX HaXOIATCA JOKYMEHTE, He0OXOIUMBIE UL
IpeI0CTaBIeHNS TOCYAaPCTBEHHOM YCIIyTH

47. @opMupOBaHHe H HANpaBleHHe MEXBEJOMCTBEHHBIX  3allpOCOB O
TIPeIOCTABIIEHHH TOKyMEHTOB U (WIH) HHQOpMAaLUH, HEOOXOAMMEIX I IIPeIOCTABICHUS
roCyJapCTBEHHOH yCIyrH, B TOM UHCI€ C HCIOJb30BaHUEM €JUHOH CHCTEMBI
MEXBE/JOMCTBEHHOIO  SIEKTPOHHOTO B3aMMOJEHCTBUS ¥ TMOAKIIOYaeMBIX K HeH
PETHOHANBHBIX ~ CHCTEM  MEXBEJOMCTBEHHOTO — DNIEKTPOHHOTO — B3aUMONEHCTBHS,
OCYIIECTBJIIIOTCA B  COOTBeTCTBHH ¢  Tpebopanusamu  (DenepalbHOrO  3aKOHa
ot 27 wtons 2010 r. Ne 210-@3 «OO6 opranu3aliiy IpeOCTaBICHUs rOCYIapCTBCHHBIX H
MYHHUITUIIAJIGHBIX YCIYT».

@opMHPOBaHKE KM HAIPaBJICHHE MEXBEAOMCTBEHHOIO 3alpoca OCYIIECTBISIOTCS
OTBETCTBEHHEIM CIEIHAINCTOM B CIydae OTCYTCTBHS HE0oOXOAMMOH HMHGOpMauuH VLI
IIPEAOCTaBIECHUS rOCy IapCTBEHHOM YCIIYTH.

Pe3yIpTaTOM BBITOJTHEHHS aJMUHUCTPAaTHBHON HPOLIEYPEI ABJETCS MOIYIeHHE OT
roCyapCTBEHHBIX OPTaHOB 3alpalliBacMEIX JTOKYMEHTOB U CBECHUH.

ITo uToraM paccMOTpeHHs OOpalIeHKsA IPHHAMACTCS PEHIeH!e O MPeJOCTaBICHUH
JOKYMEHTOB M CBeeHuH, coiepxamuxcs B Ponne, unm o6 oTkase B MPeJOCTaBICHUH
YKa3aHHBIX JOKYMEHTOB U CBEICHHIA.».

7. IIyukter 47 — 57 cuutarh MyHKTaM# 48 — 58 COOTBETCTBEHHO.

8. Pa3nen V U3I0KUTH B CIeAYIOLICH PeIaKIIuH:

«V. JocyneGubIi (BHeCYieGHEI) MOPSIOK 00)KaoBaHus PEIIEHUH U AeHCTBUI
(6e3neiicTBUA) OpraHa, IPeJOCTaBIISIOLIETO TOCYAaPCTBEHHYIO YCIIYTY, @ TAKXKe ero
ITOIKHOCTHBIX JIALY
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VsdopMalips JUIs 3asSBATENS O ero IpaBe MoaTh Xkanoby Ha peleHue u (i)
neiicTeue (6e3nelicTBre) (efepalbHOIO OpraHa MCIIONHUTENBHOM BIACTH U (WIK) ero
IOKHOCTHBIX JIHII, (heiepabHBIX FOCYAapCTBEHHBIX CITyXallUX IPU MPeAoCTaBIeHUH
rOCyJJapCTBEHHOM YCIyrH

59. 3asBUTENH MOXET 06paTHTHCA ¢ %anoboii (zanee — xano6a) Ha pemenue u (W)
meiicTeue (Ge3melicTBIE) MOJDKHOCTHEIX JMI[ PoccTanzmapra NMpH NPeOCTaBICHAM MMM
rOCYZapCTBEHHOM YCIyTH, B TOM YHCJIE B CIEAYIOMNX CIydasx:

HapyllleHHe CpOKa peTHCTpalliM 3alpoca 3asgBHTENA O IPEJOCTaBICHUH
rOCyAapCTBEHHOH yCIIyIH;

HapyILIEHHE CPOKa IIPeNOCTaBICHHs TOCY IapCTBEHHOH yCITyTH;

TpeGoBaHHe y 3asBHTENS JOKYMEHTOB, HE MPELyCMOTPEHHBIX (helepaibHBIMH
33KOHAMM U TIPHHATEIMA B COOTBETCTBHM C HMMH MHBIMA HOPMATHBHBIMU IIPABOBBIMH
axtamu Poccuiickoii ®enepalyiy s MPEIOCTABICHUA I'OCYy IapCTBEHHOM YCITyTH;

OTKa3 3asABHTENIO B MpHEME TOKYMEHTOB, IIPEAOCTABICHHE KOTOPHIX IPeTyCMOTPEHO
¢enepaabHBIME 3aKOHAMH M IIPHHATHIMHA B COOTBETCTBHH C HUMH WHBIMH HOPMaTHBHBIMU
IpaBoBEIMH aKkTaMu Poccuiickoii ®Pemepanyu [y IPEJOCTABIECHUS [OCYXapCTBEHHOH
yCIyTH;

OTKa3 B NIPEJOCTABICHHH TOCYJAPCTBEHHON YCIYTH, €CIM OCHOBaHHMS OTKa3a He
IIpeIyCMOTpPEHB! (eliepalbHBIMY 3aKOHAMHM M [IPHHSITHEIMHA B COOTBETCTBHY C HUIMH HHBIMU

' HOpMATHBHEIMH MpaBoOBEIMH akTami Poccuiickoit @enepanuy, a Takxe PernamenTom;
3aTpeGoBaHue y 3aABUTENS IIPH NPEJOCTaBICHUH IOCYy IapCTBEHHOM YCIIyTH IUIaTh,
He MPeAyCMOTPEHHOM HOPMaTHBHEIMU IIPAaBOBEIMHU akTamu Poccutickoit Oenepanuy;

oTka3 PoccTanapTa B MCTIpaBIeHNN JOMYIIEHHBIX OII€YaTOK M OIIMOOK B BBIJAHHBIX |

B pe3yJbTaTe TPeOCTABICHHs FOCYAapCTBEHHON YCIyTH JOKyMEHTaX M CBEACHWIX IGO0

HapylICHHEe YCTAHOBJICHHOI'O CPOKa BHCCCHHUA TaKHUX HCHp&BJIGHHI’I.

[Tpenmer »xanoOsl

60. TIpemmeroM kanoGsl SIBISIOTCA pelueHWs X (wnum) feficTBua (GesnmeiicTBre)
Poccranmapra u (WiM) ero JODKHOCTHBIX JIMII, IPHUHATHIE H OCYIIECTBICHHBIC C

HapymICHHEM CTaHOapTa IIpCAOCTAaBIICHAA I"OCYI{apCTBeHHOﬁ yciyru, a TaKxe




8

HeHaJUIeXKAIee MCTIONHEHHe JODKHOCTHBIME JIALIAMH HX JOJDKHOCTHBIX OOS3aHHOCTEH,
YCTAHOBICHHBIX HODMATHBHBIME IIPaBOBBHIME akTamu Poccmiickoit ~ ®enepauud,
pEryNMpyIOIIMMK  OTHOIIGHHMS, BO3HMKAIOME B CBA3H C  IIPENOCTaBICHUCM

rOCyJapCTBEHHOM YCIyTH, a Takxke PernaMeHToM.

OpraHbl TOCyIapCTBEHHOM BIIACTH U YIIOJHOMOYCHHBIEC HA PACCMOTPEHHUE KaJo0b1
IOJDKHOCTHBIE JIUIIA, KOTOPLIM MOXET OBITH HallpaBJIeHa JKajio6a

61. Xanoba Ha pemeHus, NPUHATHE pyKoBoauTeneM PoccTaHaapra, MOAAETC B
BBULECTOAMMH OpraH (B MOpAAKE MONYMHEHHOCTH B Munnpomtopr Poccun) H
PaccMaTpPHUBAETCSA MM B IOPSAAKE, IpeaycMOTpeHHOM [IpaBuitaMur HoJa4u U paCCMOTPEHHU
*a06 Ha pemreHus u fAeiicteus (Ge3nelicTsre) defeparTbHEIX OPTaHOB MCIIONHUTEIBHOM
BJIaCTH M UX MOODKHOCTHHIX JIHL, (elepanbHbIX TOCYyAapCTBEHHBIX —CITy)KalllhX,
TOIDKHOCTHEIX JIMII FOCYIapCTBEHHBIX BHEOIOKETHEIX (GoHnoB Poccuiickoi Penepanvy,
YIBEDKAEHHBIMA  rocTaHoBieHHeM  IlpaBurenscrtsa  Poccmiickoit  Dezepanun
oT 16 aBrycra 2012 r. Ne 840 «O nopsifike OJa9l ¥ PaCCMOTPEHHS KaI00 Ha PeIIeHHs 1
meitcteus  (OesmeiicTBue) (QemepanbHBIX OPraHOB HCIONHUTENBHON BJIACTH U HX
JOIDKHOCTHBIX JIMil, (pefepaibHBIX TOCYIApCTBEHHBIX CIYXalUX, NODKHOCTHBIX JIMII
rOCyJapCTBEHHBIX BHEOIOKETHBIX (oHAOB Poccuiickoir Demepamd, a TaKke
TocynapcTBEHHOM KOPIOPALHH IT0 aTOMHOM 3HEpruH «PocaTomM» U ee TODKHOCTHBIX JIHUIL.

Xanoba Ha pemeHus, TIPUHATHEIE 3aMeCTHTeNeM pykosoaurens Poccrannapra,
OCYIIECTB/IMIOMMM KOODAMHAIMIO M KOHTPOJNb JAeATeNbHOCTH HH(popManuoHHO-
AHAJIUTHYCCKOT' O YIIPaBJICHUs, paCCMaTpHBAacCTCA PYKOBOAHUTEJICM POCCTaHL[apTa.

¥Kanoba mua gelictBue (Ge3neiicTBre) HaualpHEKA (3aMeCTHTENs HAYAIBHUKA)
HubopMaIMOHHO-aHAIUTHIECKOTO  YNPABIIEHHS  pacCMaTpHBaeTCs  PYKOBOAUTEIEM
PoccraHpapra WiM 3aMecTHTelleM pPyKOBOAHWTENl PoccTaHaapra, OCYIIECTBIAIOIIMM
KOOPAMHALVIO X KOHTPOIIb AesTenbHOCTH MHbOpMaMOHHO-aHATUTHYESCKOTO YIIPABICHHUA.

XKanoba  mHa  geiictBue (Oe3melicTBME) — OTBETCTBEHHOIO  HMCIOJHHUTEIIS
paccMaTpuBaeTCs HAYAILHHKOM  (3aMecTHTeNneM HauanbHuka) MHbopmanuoHHO-

AQHAJIMTUYCCKOrO yIpaBJIeHU .
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Ecny 3aMHTEpecOBaHHEIE JIMLA He YIOBIETBOPEHB! PEIEHHEM, NPHHATEIM B XOJe
PaccMOTpeHHs kao0bl JOKHOCTHBIMU yuiamMu Poccranpapra (wim pellieHue MMH He
6BLI0 TIPUHATO), U (WiK) HedicTBUeM (Oe3neHCTBIEM), TO 3aMHTEPECOBAaHHbIE JIULA BIIPABe
o0patutbcs B Munnpomropr Poccu MTHCBMEHHO IIOYTOBBIM OTnpaBneHneM Unu
TIOCPENCTBOM o(UIMaTEHOro caiita Munnpomropra Poccun B HHOOPMAIMOHHO-

TeJIeKOMMYHHKAIMOHHOH ceTH MHTepHeT.

TTopsiox moJiaay ¥ pacCMOTPEHHUS KOOI

62. Xamoba mojaercs B MACHMEHHOH (opMe, B TOM aucne IpH JTUYHOM IIpHUEME
3as{BUTEJIS, WIH B 2JIEKTPOHHOM BHJe B PoccTanmapr.

63. Xanoba noimKHa COAECPXKATh:

HAMMEHOBAaHWE  OpraHa, IpPEOCTAaBIIOLICIO0  TOCYAApCTBEHHYIO  YCIYTY
(PoccTanmapt), mOMKHOCTHOro muma PoccraHmapra, pemieHMs M (HMiIH) ICHCTBUA
(Ge3peiicTBHE) KOTOPOTO OOKATYIOTCS;

GamMuIIIo, UM, 0TUECTBO (TIOC/eJHEe — PH HANNYHN) 3asBUTENIS, CBEICHHS O MECTE
XHUTEIBCTBA 3aABUTEN — (PH3HUYECKOrO JHIa JUOO0 HAaMMEHOBAHHE, CBEIECHHMS O MECTE
HaXOXICHMA 3asABHUTENA — FOPUANYECKOrO JIANA, a Takxke HoMep (HoMepa) KOHTaKTHOIO
tenedoHa, aapec (afpeca) SNEKTPOHHOH MOYTH (P HAIMYHMM) M IOYTOBEIA aipec, IO
KOTOPBIM JOJDKEH OBITH HAIIpaBiIeH OTBET 3asBUTEIO;

ceemeHnss 06 obOxanyeMeix pemeHusx u (wim) peiicrBuax (6e3nercTBum)
TOIDKHOCTHOrO nuia Poccranmapra Npu MPeAOCTaBICHUM YKa3aHHOH roCyJapCTBEHHOM
YCIyIH;

TOBOJbI, HA OCHOBAaHMH KOTODHIX 3asBUTE/Ib HE COINIACeH C peIeHHueM H (WJIH)
neiicteueM (OesmeiictBueM) Poccranmapra, mospKHOCTHOro ymna Poccranmapra mpu
TIPeOCTaBICHUN YKa3aHHOM roCyJapCTBEHHOM yCITyTH.

64. 3asBureneM MOryr OBITh TpECTAaBIEHBl JOKYMEHTHl (IIpH HaIWYWH),
MOATBEPXKJAIOIIHE JOBOAEI 3aBUTEN, JIN0O X KOIIHH.

65. B ciyuae ecnm xanoba mojaercs 4Yepe3 IpeNCTaBUTENd 3asiBUTENS, TaKOKe

NpeacTaBIACTCs NOKYMEHT, nomBepxcnalomnﬁ TIOJTHOMOYHA HA OCYIIECTBIICHUE neticTBUH
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OT UMMEHH 3asBHTeNld. B KadecTBe MOKYMEHTa, IOATBEPKAAIOIIETO IIOJJHOMOYMSA Ha
OCYILIECTBIEHHE ACHCTBHIA OT IMEHH 3a4BUTENA, MOXKET OBITH IIPECTaBIICHA:

IOBEPEHHOCTh, OQOPMIICHHAS B COOTBETCTBUH C 3aKOHOAATENLCTBOM PocCHiiCKOM
Depnepaliuy,

KONHMs PELICHUs O Ha3HaUYeHWH YK o6 n3bpaHuM OO NpHKas3a O Ha3HAYCHUH
H3MUECKOro JIUIA HA JOJDKHOCTH, B COOTBETCTBUHU C KOTOPHIM TaKoe (QU3MYECKOe JIHIIO
0011a1aeT IpaBoM JeHCTBOBATh OT UMEHHU 3asiBUTEIS 6€3 JIOBEPEHHOCTH.

66. Bpems mnpuema xano6 COBINAJaeT CO BPEMEHEM MpPEAOCTaBICHUA
rOCYAapCTBEHHOH YCIIyTH.

XKanoba B muceMeHHON (opMe MoxeT OBITH TaKXe HalpaBI€HA IIOYTOBHIM
OTIIPaBIICHHEM.

67. B ciyuae mopmaum XanoObl NpH JHYHOM IpHEME 3asBHTENDb IPEACTABIIACT
IOKYMEHT, YAOCTOBEPSIOIINI €ro JHMYHOCTh B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccniickoii ®enepanuu.

68. B aexTpoHHOM BHAE kKajloba MOXKeT OBITH MOJaHa 3ajABHTEIEM IIOCPEACTBOM
OHUIIHAIBHOTO caiita Munnpomropra Poccun B HH(OpPMaILOHHO-
TeJIEKOMMYHHMKAIMOHHOM cetH WHTepHeT, odpunmanbHoro caiita Poccranmapra m (Mnm)
Enunoro noprana.

69. Ilpu mnomaye ’xamoGsl B OJJEKTPOHHOM BHZIE JOKYMEHTBI MOryT OBITH
NpefcTaBleHsl B (opMe SIEKTPOHHBIX JOKYMEHTOB, MOIMMCAHHBIX SJIEKTPOHHOH
HOAIHUCEIO, BHI KOTOPO# MpeIycCMOTPEH 3aKOHOATENECTBOM Poccuiickoit denepanuu.

70. PoccTanmapt obecnieunBaer:

MHPOPMUPOBAHHKE 3a BUTEIIEH O MOPAAKE 00)KaIOBaHKs PELICHUM U (UIIH) JeHCTBUM
(Ge3meiicTBHA) MOJDKHOCTHRIX JHII PoccTaHiapra OpH IPENOCTAaBICHHH YKa3aHHOM
FOCYIapCTBEHHON YCIYTH ITOCPEICTBOM pasMelleHus HH(pOopManuy Ha O(QUIMATLEHOM
caiite Poccrannapra u EnqunoM nopraie;

KOHCYJIFTHPOBaHME 3asBHTeNeHl O TNopsake O00XKaloBaHMA peIleHHH W (min)
neiicteuit (Ge3neiicTBHS) IOMKHOCTHBIX JHIl PoccraHmapra Impu MPeAOCTaBICHHU
YKa3aHHOM rocyIapCTBEHHOM YCIIyTH, B TOM YHCIIe IO TeJIe(doHy, S3IeKTPOHHOM 1o4Te, IPH

JUYHOM NIpHEME.
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71. PoccTaHIapT OTKA3BIBAET B YAOBIETBOPEHHH JKAI00kI B CIIEAYIONUX CIydasX:

HQJIMYKe BCTYIHBIIETO B 3aKOHHYIO CHIY PEIIeHHs Cyaa, apOMTPaxKHOro cyzna Io
*xa100e 0 TOM JKe TIpeIMeTe U 110 TEM K& OCHOBAHUIM;

rojayua JKanoO0bl JIMIIOM, ITOJHOMOYHS KOTOPOrO HE MOATBEPXKICHBI B IIOPAIKE,
YCTAaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit Deneparuy;

HAJHYMe pellleHus O kanoGe, IPUHITOrO paHee B COOTBETCTBHY C TPeOOBAHUAMY
PeriiaMeHTa B OTHOIIEHHH TOTO e 3asBUTEJIA U II0 TOMY XK€ TIPEAMETY XKaao05L.

72. PoccraHmapT BIOpaBe OCTaBUTH XanoOy O0e3 pacCMOTpeHHs B ClydasX,
npexycMoTpeHHsIX PenepaibHbM 3aKoHOM 0T 2 Masg 2006 r. Ne 59-@3 «O mopsaxe

paccMoTpenus obpatienuii rpaxcaal Poccutickoit Penepanimy.

CpOKH pacCMOTPEHHS XKaTOOBI

73. Xanob6a, nmocrynusmas B PoccTaHAApT, MOJIEKHUT PETHUCTPAIlUM HE IO3IHEE
cleqyromero paGodero AHs ¢ AaThl ee MocTymieHus. XKanoba paccMaTpyUBaeTCs B TEICHUE
15 pabouux nHel ¢ naThl €€ PerUCTPalti.

B ciyuae oOxkanoBaHus 0TKas3a Poccranmapra, ero MO/DKHOCTHOIO JIMLIA B IIpHEME
JIOKyMEHTOB y 3asBHTEINsI IGO0 B HCIIPABISHHUH JOMYIIEHHBIX ONEYaToOK W OMMGOK HUiK B
cllydae 00XalOBaHUs 3aSBUTENeM HapyIIeHHs yCTAaHOBJIEHHOTO CPOKa TAKUX UCTIPaBIeHUH

*anoba paccMaTpUBaeTCs B TeUEHHE IATH pabounx AHEH ¢ AaThl €€ PerUCTPaLlHH.

ITepedeHs OCHOBAHMIA IS IIPHOCTAHOBIIEHMS PACCMOTPEHHS XKaNOOkI B CITy4ae, eCIIi
BO3MOXXHOCTB IIPHOCTAHOBJIEHHUS NPEyCMOTPEHA 3aKOHOAATEIECTBOM
Poccuiickoit ®eaepanuu

74. OcHOBaHHUIA I IPUOCTAHOBJICHHS PAaCCMOTPEHUS *alo0bI He IIPEeTyCMOTPEHO.
Pe3ynbTaT paccCMOTPEHHs Kano0b!

75. Tlo pesynsraraM pacCMOTpEHUS XaTOOBI NMPHHMMACTCS ONHO U3 CIIEMYIOLIMX
pelLIeHHIH:
YIOBJIETBOPUTS XKaJIo0y;

OTKa3aTh B YAOBIETBOPEHHUH JKaNOOEL.
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Hopsnox uHGOpMUPOBaHUS 3aIBUTENS O PE3yJIbTaTaX PACCMOTPEHHUS KATOOEI

76. He nosmHee IHS, CIENyIOLWEro 3a IHEM MPUHSTHS PEIICHHS, YKa3aHHOIO
B mMyHKTe 75 PernaMenra, 3asBHTENIO B IUCbMEHHON (HOpPME M IO XKETAHHIO 3asBUTENS B
3JIEKTPOHHO# opMe HalpaBISeTCs MOTHBUPOBAHHBIM OTBET O Pe3y/IbTaTaX PACCMOTPEHHS
KaJIOObI.

77. B oTBeTe Mo pe3ynbTaTaM PacCMOTPEHUS JKAIOOBI yKa3BIBAIOTC:

HAaHMEHOBAaHME  OpraHa, IPEIJOCTABIISAIOMIEr0  TrOCYJapCTBEHHYIO  YCIYTY,
pPaccMOTpeBIIEro xanoly, NOMKHOCTb, (GaMHIMs, WUMs, OTYECTBO (MOCIEHAHEE — IIPU
HaJIM4YMH) €ro JOJDKHOCTHOTO JINIA, IPUHSBIIETO PEIICHHUE 10 Kaobe;

HOMED, JaTa, MECTO NIPHUHATHS PEIICHHUS, BKIIIOYas CBEJIEHHUS O JODKHOCTHOM JIHIIE,
pemrenye U (Wn) neiictBue (6e3neiicTBHE) KOTOPOro 0OXKATYETCS;

Gamumusa, uMs, oTdecTBO (IOCHeNHEe — IPH HAIMYAH) HIM HauMEHOBAHHE
3asiBUTE,

OCHOBAHMU JJIsI IPUHATHS PEIISHHUS II0 XKao0e;

IIPHHATOE 10 Xajlobe peleHue;

B CJIy4Yae €CIIH Xkanoba Npu3HaHa 000CHOBAaHHON — CPOKH YCTPAaHEHHS BEISBJICHHBIX
HapyIICHWii, B TOM YHCII€ CPOK IIPEIOCTaBIeHUS Pe3yIbTaTa rOCYIapCTBEHHOM YCIIyTHy;

CBEJIEHMS O IIOPsIIKE 00XKaNoBaHKsI IPUHSATOTO 110 XaJI00€e pPEleHus.
ITopsinok 06xanoBaHusI peLIEHUS 10 KAI00e
78. 3asBuTenh BOpaBe O0XKAIOBaTh pelleHWe 10 kanobe B IOpSKe,

NpeyCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanun.

ITpaBo 3asBuTEN Ha NONMy4YeHHe HHYOPMAIUH U TOKYMEHTOB, HEOOXOIMMBIX
IJis1 0O0CHOBAHUS U PACCMOTPEHHS KaATOOBI

79. 3agBUTENh MMEET IPAaBO HA INOJyYCHHE HCYEpIbIBAMOIIeH HHDOpPMAILMH H

AOKYMCHTOB, HEeOOXOAUMBIX JIJIT 000CHOBAHHUS U pacCMOTpCHUA XKaJOO0HL.

Cnoco6s! HHGOPMIPOBaHUS 3asIBUTEINEH O HOPSAAKE OAAYH
U PaCCMOTPEHHUS KATOOBI
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80. Mudopmauuro 0 MopsAAKe MOAaYM H PACCMOTPEHHMA XaJoObl 3aABHTEIH MOIYT
TIONY4HTh Ha ouImaibHOM caiite PoccTannapra 1 EnvHoM nopraie, a Tak’ke OHa MOXET

OBITH COO0IIEHA 3aABUTEIIO B YCTHOH ¥ (WH) MHCBMEHHOH QopMe.».




