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OO0 yTBepxkIeHNH aIMHHHCTPATHBHOIO perjiaMeHTa
PenepaibHOr0 areHTCTBA N0 TEXHHYECKOMY PeryIHpPOBaHHIO H METPOJIOrHH
N0 NpPeJOoCTABJIEHHIO FOCY12PCTBEHHOH yCayru
«Andopmuposanne npuobperarenei, H3IroToBUTE 1€ H NPOAABLUOB MO
Bompocam colJiioeHus TpeGOBaHHI TEXHHYECKHX pPerjaMeHTOB»

B cooTBeTcTBUH ¢ nocTaHoBAeHKEM [IpaBuTenscTBa Poccuiickoit ®enepanuu
or 16 mas 2011 r. Ne 373 «O paspaborke M yTBEpXIOEHHU aIMUHUCTPAaTUBHBIX
PErNaMeHTOB HCIOJHEHUS TOCyJapCTBEHHBIX (QYHKUMH U MpenoCTaBleHUs
rocynapcTBeHHbIX yciyr» (Cobpanue 3akoHonaTenbcTBa Poccutickoit @enepanny,
2011, Ne 22, ct. 3169; Ne 35, cT. 5092), npu Kk a3kl Bako:

1. YTBepauTh mnpunaraeMeli agMHHHCTPAaTHBHBIH pernaMeHT ®enepanibHOTo
areHTCTBA M0 TEXHHUYECKOMY PETyJIMPOBAHUIO H METPOJIOTHH IO NpPedOoCTaBIEHHIO
rocynapcTBeHHoOM ycnyru «FHdopmuposanue npuobperarenelt, H3roToBuTeNeH U
NPOJABLOB 110 BONIpocam cobiofienus TpeboBaHN TEXHUUECKHX PEraMeHTOBY.

2. KoHTponp 32 HACTOSIIMM NPHKA30M BO3JNOXKWTH Ha 3aMECTUTENS MUHHCTPA

B.JO. Canamartosa.
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YTBEPXIEH
npukazoM Munnpomropra Poccun

OT « Qg»epeé/badf 20/8r. Ned90

AJIMUHUCTPATUBHBIN PETJIAMEHT
PenepajbHOr0 areHTCTBa MO TEXHU4ECKOMY PeryJIHpPOBAaHHIO H METPOJIOTHH
N0 npeaocTaBJIEHUIO rocyaapcrBenHoit yeayru «ndopmupoBanue
npuobperaTtesel, H3ITOTOBHTeJIeH H NPOJABLOB N0 BONpocaM co0a0AeHUsA
TpeOOBAHHH TeXHHYECKHX PerjiaMeHTOB»

1. O0uiue nonokeHus

IIpeamer peryiupoBaHusi AAMHHHCTPATHBHOIO perjiaMeHTa

1. Tlpemmerom  peryavpoBaHWs  aIMHHUCTPATHUBHOIO  perjiaMeHTa 1O
MPEeNOCTaBIEHUI0 TOCYAapCTBEHHOW YCIyrd «VapopmupoBanue npuobperarenei,
M3rOTOBHUTENIEHl W NPOAABIOB IO BOmpocaM coONofeHHs TpeOOBaHMHM TEXHHUYECKUX
pernameHTOB» (mamee - AIMHHUCTPAaTHUBHBIA pErJaMeHT) SBISAIOTCS  HOPSIOK
TIpelOCTaBIEHUs] [OCYAApPCTBEHHON YCIYTH, MOCJIENOBATENbHOCTE B CPOKH COBEpIIEHUS
aIMHHUCTPATUBHBIX NpPOLEAYp NO INPEeNOCTaBJIEHUIO IOCYy1apCTBEHHON YCIYyTH, HOPSOOK
ob>xanoBaHus AedcTBui (6e3nelcTBYS) M pelIeHUH, OCYLIECTBISIEMBIX (MPUHATEIX) B X0/
BBITIOJIHEHUS HACTOSAILEro afiMUHMCTPATUBHOIO PErlaMeHTa.

Kpyr 3asBuTenei

2. B kpyr sasgBuTened rocynapcTBeHHOM —yciyru  «VIHpopmupoBaHue
npuobpeTaresien, U3roTOBUTENIEH M MpPOJAaBLIOB IO BOIpocaM coOmoneHus TpeboBaHui
TEXHUYECKUX PErNIaMEHTOB» (faynee — rocyJapCTBEHHAsS yClyra) BXOAST HOPUAMYECKUE U

(I)I/I3H‘I€CKH€ JInga, HHANBHUAYAIbHBIC NPEANPHHUMATECIIH.

TpeGoBanus k nopsiaky HHGOPMHPOBAHHUS O NPEAOCTABIEHHH
rocy1apcTBeHHOI yCJayru
3. lupopmupoBanne 0 NpenoCTaBleHHH FOCYAAPCTBEHHON YCIyTH OCYINECTBISET

DenepanbHOE areHTCTBO 110 TEXHHUYECKOMY DEryIHPOBAHMIO M METPONOTHH (Halee —

DenepanbHOE areHTCTRO).
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Anpec @enepanbHOro areHTCTBa 10 TEXHHYECKOMY PETYIUPOBAHUIO ¥ METPOJIOTHH
(Poccranmapra): 119991, Mocksa, B-49, T'CII-1, Jlenunckuil npocnexr, nom 9, Tten.:
8(499)236-03-00, daxc: 8(499)236-62-31.

Pexxum paboTel PenepalbHOro areHTCTBa: ¢ NOHEAENbHUKA 10 YeTBepr - ¢ 9.00 1o
18.00, B natHuwy - ¢ 9.00 no 16.45. Bpems nmpenoctaBiieHus: rocy1apCTBEHHOHN yCIyTH,
nepepbiBa Ha 00ef, I OTAbIXa, TEXHUUYECKOro NepephiBa crienuanucToB PenepaisHoro
areHTCTBa yCTaHAB/IMBAETCS IIPaBUIaMU BHYTPEHHETO TPYI0BOT'O PacropsiKa.

IIponomKUTeIBHOCTE  CIIYXKeOHOTO  JIHS, HENOCPEICTBEHHO IPeIileCTBYIOLIEro
HepaboueMy NpasgHUYHOMY [IHIO, YMEHBIIAETCS Ha OLMH Yac.

Nudopmauuss o DenepanbHOM areHTCTBE pasMelleHa Ha  OGHIHANBHOM
UHGOPMALKOHHOM caliTe PenepanbHOro areHTCTBa 10 TEXHMYECKOMY PEryIUPOBAHUI U
METPOJIOTMH B ceTH VIHTEpHeT 1o afgpecy: www.gost.ru.

4. HenocpenctseHHoe WHOOPMHPOBaHHE O MPENOCTABIEHUM TOCYIApPCTBEHHOM
YCIyTH OCYIUECTBISET YUpaBleHHE TEPPUTOPHANBHBIX OPraHOB M pErMOHAIBHBIX
nporpaMM PenepanbHOro areHTCTBa [0 TEXHHYECKOMY PETYJIMPOBAHUIO ¥ METPOIOTHH.

MecToHaxox/eHHe VYTpaBjieHHs TepPUTOPHANBHBIX OPTaHOB H DPErHMOHAIBHBIX
nmporpaMm B 37aHMM  QDepepanbHoro areHrctsa: 119991, Mocksa, B-49, I'CII-1,
JlennHCKHMH IpOCHIeKT, 1oM 9, Ten.: 8(499) 236-43-84

I"'paduk pabotel Ypasnenus*:

IIOHEICNIBHUK, BTOPHHUK, cpena 1 yetsepr: ¢ 09-00 no 18-00;

matauya: ¢ 09-00 no 16-45.

nepepeiB Ha 00e paboTHHKOB YnpasneHus: ¢ 12-00 o 12-45;

CrnipaBouHs!it Tenedon: 8(499) 236-53-02

* IIponomKUTENBHOCTE CIyXeGHOro 1HS, HermocpeacTBEHHO IPEIIECTBYIOLIETO
HepaboyeMy Npa3sTHUYHOMY [HIO, YMEHbIIAETCS Ha OfUH Yac.

5. MHpopmanus o npenocTaBieHny rocy1apcTBeHHOM YCIYTH pa3MellaeTcs TakKe
Ha opuuuManbHOM caiiTe denepanbHOTO areHTCTBa 110 TEXHHYECKOMY PETYIHPOBAHUIO U
METpPOJIOTHH: WWW.gOost.ru.

Ha caiite ®enepanbHoro arentcTsa ny6ankyetcs cnenyrouas uHGopMalius:

HH(OPMaLKS 10 BONpocaM coboaeH s TpeGOBaHMH TeXHIMYECKHX PErNIaMeHToB;
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JaHHBIA aIMUHUCTPATUBHBIN PErjlaMeHT;

CIIpaBOYHble Tese(hOHBI U afpeca, [0 KOTOPHIM MOYKHO IOJIYYHTh KOHCYJBTaIHIO;

NopsAA0oK 06XaloBaHUs pelleHui, nedicTBUH UK Ge31elcTBUS NOJKHOCTHEBIX JIKLI,
YYaCTBYIOIIMX B IPENCTaBIEHUH FOCYAapCTBEHHON YCIIyTH.

B cinyyae usmenenus nHGOpMauuy, coaepxalleicss B JOKYMEHTaX, pasMelleHHbIX
Ha caiiTe, cBefeHuss 00 OOHOBJIEHUH HOKYMEHTOB ITYOJIUKYIOTCS He I034Hee, YeM Ha
clnenyroluH pabounii JeHb NOCIe U3MEHEHHS, a CAMH U3MEHEHHS - He MO3/IHEee UeM uepes
3 pabouux mHsl.

6. lapopMupoBaHue No MNpoLefype MNPEeACTaBIEHHs TOCYHapCTBEHHOM YCIyru

MOTYT NIPEAOCTABIATLCS:

MO MMUCbMEHHBIM OOpallleHUs M, HallpaBleHHBIM 110 3JEKTPOHHOM MouTe, MO I0YTe
WIN KyphEPCKOHN AOCTaBKOM;

10 TeJeOHy, IPH JIM4HOM obpamiennu B PelepanbHOe areHTCTBO.

[Ipn orBeTax Ha TenehOHHblE 3BOHKH M YCTHBIE OOpalleHHs OTBETCTBEHHBIE 3a
HHQOPMHUPOBaHHE NONPOOHO ¥ B BEXIMBOH (KOPPEKTHOW) (opMe HHPOPMUPYIOT
00paTHBIIKXCS TI0 MHTEPECYIOIMM UX BornpocaMm. OTBET Ha Tesle(OHHbIH 3BOHOK JOJKEH
Ha4YMHAThCA C MHGOpPMalM{ O HAaUMEHOBAHMH OpraHa, GbaMWIHNM, UMEHH, OTYecTBAa M
IOJXHOCTH OTBETCTBEHHOTO 32 HH(QOPMHPOBaHHE, IPUHSBILETO TeliehOHHBIR 3BOHOK.

Ilpy HEBO3MOXHOCTH CHELHAJNCTa, TNPUHSBIIETO 3BOHOK, CAMOCTOSTEIHHO
OTBETUTH Ha IIOCTABJECHHBIE BOIIPOCHI TeIe(QOHHBIH 3BOHOK JODKEH OBbITh IepeaspecoBaH
(mepeBelleH) Ha Opyroe NOIKHOCTHOE JIMLO WIM ke OOpaTHBIIEMYCS, AOMKEH OBITh

CooOIIeH  TeNe(OHHBIA HOMEpP, MO KOTOPOMY MOXHO TMONYYHTh HEOOGXOLUMYIO

UHGOpPMAITHIO.

II. Cranpapr npenoctapieHHsi rocy1apeTBeHHOl yeayru

Haumenosanue rocyaapcrsenHoi yeayru

7. T'ocynapctsenHas ycnyra «MndopMupoBaHue npuobperateneil, U3roTOBHUTENEH

M IIPOZIaBLIOB IO BOIIpOCam CO6JHOI[€HI/IH Tpe6OBaHI/Iﬁ TEXHHUYECKUX PErIaMEHTOBY



HaumeHoBaHHe opraHa, NpeAoCTaBAAIONIEr0 rocy1apCcTBEHHYIO YCIYTy
8. T'ocynapCTBEHHYI YCIyry TNpefoCTaBNSIOT HENOCPEACTBEHHO MOJKHOCTHBIE

JIN1Aa (DellepaHBHOFO ar¢HTCTBA IO TEXHUYECKOMY PEryJINpOBAHMAIO ¥ METPOJIOTHH.

Onucanue pesyibTaTa NpeAoCTABIEHHS FOCY1APCTBEHHOMH YCayrH
9. Pe3ynbraroM  npefocTaBNEHMS  TOCYNAPCTBEHHOM  YCIYTM  SIBISETCS

IPeNOCTaBICHHE HEOrPaHHUEHHOMY KPyTy UL HHOOPMALMHK O COBMOAEHNN TpebOoBa M

TEXHUYECKHX PEIIIaMEHTOB.

Cpoxk npefocTaB/ieHnsi FOCYAapCTBEHHOM yCJIyrH

10. Ilpr uHGOPMHUPOBAHMM IO NHCHMEHHBIM OOpAllEHHAM OTBET Ha OOpalleHHe
HampaBiAeTCs NOYTOM B afpec 3asgBUTENS B CPOK, He mpesblluatomuii 30 aHel ¢ MoMeHTa
TNOCTYIUIEHHs] IIMCBMEHHOTO OOpalleHus.

Ecmn oOpamienne 3a uHdopManuel mocTynaeT no TeiedoHy, TO Ha OTBET
BbIleNseTcss He Oonee 10 MMHYT, BpeMs OXHIOaHHS OTBETa HA 3BOHOK He MOIDKHO
[IpEeBBINATh 3 MUH.

Ilpu wHOOpMHUPOBaHHM B (HOpMe OTBETOB MO 3NEKTPOHHOM TIOYTE OTBET Ha
oOpalleHHe HANpaBiAeTCs 10 SIEKTPOHHOM [10YTe Ha 3JIEKTPOHHBIM afpec 3asBHTENS B
CPOK, He npeBblIuaromui 30 [HeH ¢ MOMeHTa MOCTYIUIEHHS 0OPAILEHHUS.

MakcHManbHO NOIyCTHMOE BpeMs OTBeTa pabOTHMKA Ha BONPOCHI MOTydaTels
rOCYIapCTBEHHOH YCIIYTH NPH JIMYHOM OOpallieHHH 3asiBUTEIIs He IOJDKHO TIpeBhIaTs 10
MUHYT. IIpefienbHbIA CPOK OXKMAAHMA B O4YepelH NPH NTOAade 3anpoca o NpeaoCTaBleHH
FOCYZI@pCTBEHHOH YCIIYyrH B ClIy4ae JUYHOro ofpaiieHus He NOJKeH MPeBbIaTh 15 MHUH.,
a CpOK IONYy4YCHHS pPe3ylbTaTa INpPEAOCTaBJE€HHMs TOCYJapCTBEHHOW YCIYrH HOJDKEH

cocTaBiiaTh He Oonee 30 qHel.

Hepeyenb HOPMaTHBHLIX IPABOBLIX AKTOB, PErYJIHPYIOLIMX OTHOMIEHMUS,
BO3HHKAIOWNE B CBA3M C NPEJOCTABJIEHHEM rOCY1apCTBEHHON YCJYTH, ¢ yKa3aHHEM
HX PEKBH3HTOB H HCTOYHHUKOB O(PHIHAIBHOrO ONy6AHKOBAHHUS

I'l. Mcnionnenue rocynapcTBeHHON yemyri OCyILECTBASETCA B COOTBETCTBHH C:
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DenepanbHbM 3akoHOM oT 27 nexabps 2002 r. Ne 184-®3 "O TtexHuyeckom
perynupoBaHun" (Cobpanue 3axonozarenbcTBa Poccuiickoit ®enepaunu, 2002, No 52
(a. 1), ct. 5140; 2005, Ne 19, cr. 1752; 2007, Ne 19, ct. 2293; Ne 49, cr. 6070; 2008,
Neo 30 (4.2), cT. 3616; 2009, Ne 29, ct. 3626; Ne 48, cT. 5711; 2010, Ne 1, c1. 5; Ne 1, ct. 6;
Ne 40, ct. 4969; 2011, Ne 30 (4. 1), cT. 4603; Ne 49 (u.1) , ct. 7025; Ne 50, ct. 7351);

GenepanbHeiM 3ak0oHOM 0T 27 wmons 2010 ropa Ne 210-03 «O6 oprasusanuu
NpPEeNOCTaBIEHHUs  TOCYAApCTBEHHBIX M MyHHuunaneHbeIX  ycayr»  (CoGpanue
3aKoHo/aTenbeTBa Poceniickon @enepanuu, 2010, Ne 31, cr. 4179; 2011, Ne 15, 1. 2038;
Ne 27, ct. 3880; Ne 29, c1. 4291; Ne 30, (4. 1), c1.4587; Ne 49 (u.5), c1. 7061);

OenepanbHbM 3aKk0HOM 0T 27 mronsa 2006 roga Ne 149-03 «O6 wunpopmauuy,
HHQOPMALMOHHBIX ~ TEXHONOTMAX M O  3alikTe  WH(GOPMALHKY» (Cobpanue
3aKoHoHaTenbcTBa Poccutickoit Pepepaunn, 2006, Ne 31 (u.1), cr. 3448); 2010, Ne 31, cT.
4196; 2011, Ne 15, cT1.2038);

®enepanbHEIM 3aKOHOM OT 2 Mas 2006 roga Ne 59-@3 «O nopsiaxe pPaccCMOTpeHUs
obpamenud rpaxnad Poccuiickoit  ®epeparmmy» (Cobpannie  3akoHOAATENHLCTBA
Poccuiickoint ®enepanuu, 2006, Ne 19, ct. 2060; 2010, Ne 27, c1. 3410; Ne 31, ct. 4196);

IToctanosnenuem IIpaButensctBa Poccuiickoit Qepepauun ot 17.06.2004 Ne 294
"O @enepadbHOM areHTCTBE IO TEXHUYECKOMY DPETYIHPOBAHUIO M METPOJIOrun"
(Cobpanue 3akoHomaTenbcTBa Poceuiickoit Denepauny, 2004, Ne 25, ct. 2575; Ne 44, cr.
4357; 2006, Ne 37, ct. 3881; 2008, Ne 24, ct. 2868; Ne 46, cT. 5337; 2009, Ne 6, cT. 738;

Ne 25, ct. 3065; Ne 33, c1. 4088; 2010, No 24, ¢1.3040; Ne 26, c1.3350; 2011, Ne 14, crT.
1935; Nel5, c1. 2127; Ne 43, c1. 6079; 2012, Ne 1, cr. 171).

HcyepnbiBatlomuii nepevenb 10KyMeHTOB, HEOOXOAUMBIX B COOTBETCTBHH C
HOPMATHBHBIMH MPaBOBLIMH AKTAMH AJ11 NPEAOCTABIEHHS IOCYaPCTBEHHO
YCIYrd H yCJIyT, KOTOpbie SIBJISIIOTCS HEOOXOAMMBIMH H 005132 TeAbHBIMHA S
MPEAOCTABICHUS! rOCYAaPCTBEHHON YCJIYTH, OA/IKALINX NPeACTABICHUIO
3asiBHTE/IEM, CTOCOOBI HX NMOJMyYeHHsI 3asiBHTeIeM,
B TOM 4HCJIe B 3JIEKTPOHHOH dopme

12. Ins npenocTaBnenus FOCYNapCTBEHHOW YCIYTH 3asBHUTENI0 HeOOXOMUMO
obparuThes B Poccrannapt M4HO, ocpeicTBOM MOYTOBOM CBSI3H, 110 3JIEKTPOHHOMN I10YTE

witu 1o tenedony. [IpenocTaBienus 3asBUTENIEM UHEIX JOKYMEHTOB He TpebyeTcs.



HcuepnbiBalonuii nepeyeHs OCHOBaHUH AJIA 0TKa3a B IpueMe JOKYMEHTOB,
HeoOX0AUMBIX [IJISl PEeJOCTABJIEHHS FOCYy1apCTBEHHOH yCJIyIry

13. OcHoBanusl 171 OTKa3a B IIpHeMe IOKYMEHTOB, YKa3aHHbIX B IyHkTe 12

AllMI/IHMCTpaTI/IBHOFO periaMenTa, OTCYTCTBYIOT.

HcuyepnbiBaromuii nepeyeHb OCHOBAHUH AJ1S1 NPUOCTAHOBJEHHS HJIH 0TKAa3a B
NnpeJocTaBJdeHHH rocy1apcTBEHHON yCayru

14. OcHOoBaHus A5t TIPUOCTAHOBJIEHUS] MpPEAOCTAaBACHUS IOCYJapCTBEHHOH YCIyru
OTCYTCTBYIOT.

15. B npenocTasieHny UHGOpPMALMHK II0 3aIpocaM MOXET OBITh OTKa3aHO B Clyyae,
eCJIM HEBO3MOXXHO UJEHTH(QHUIMPOBATh COCTaB TpeOyeMBIX CBEIEHUH IO 3alpocy, a Tak
e B cllyqasx:

1) KOHQUIOEHIHANBHOCTH UWHOpPManuM, OOCTYNl K KOTOPOW OrpaHHuYeH B
COOTBETCTBUM C 3aKOHOJATENILCTBOM Poccuiickoit @enepauuu WIH  COCTaBIseT
KOMMEPYECKYI0, CIyXeOHYyl0O HIM HMHyI TalHy, OXpaHSeMYI0 B COOTBETCTBHH C
3aKoHoIaTensCTBOM Poccuiickoit @enepauny;

2) ecim B THCBMEHHOM OOpallleHHMH He YKasaHbl (amMuiuns TIpaKIaHUHA,
HanpasyBLIero obpalieHue, ¥ MOYTOBBIH afpec, 10 KOTOPOMY HOJDKEH ObITh HaIpaBieH
OTBET;

3) ecmM B MCbMEHHOM OOpallleHWH COHEPXKATCS  HELEH3ypHhle  JH60
OCKOpPOHTENIbHBIE BBIPAXKEHHUS, YTPO3bl XKH3HH, 340POBBI0 M MMYLIECTBY pabOTHHKa, a
TaAK)X€ 4JIEHOB €r0 CEMbH;

4) ecnu TEKCT MUCbMEHHOr0 oOpaleHus He HOANAeTCs NPOYTEHHIO,

5) eciu B NHCPMEHHOM OOpAIlieHHH CONEPXHTCS BOMNpPOC, Ha KOTOpPBIA €My
MHOTOKpaTHO JaBaluCh INHCHMEHHBIE OTBETHl 110 CYINECTBY B CBS3H C paHee

HamnpasisieMbIMU 06paLLICHI/IHMI/I, U TIPY 3TOM B 06palll€HPIH HE IIPUBOAATCSA HOBBIE JOBOIBI

HUIIU 0OCTOSATENBCTBA.
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Ilepeuenb ycayr, KOTOpble ABJAAIOTCH HEOOXOAHMbIMH
¥ 00513aTeJIbHLIMH AJI NPeJ0CTaBJIeHHS TOCYAapCTBEHHOH YCayrH,
B TOM 4YHCJIe CBeJeHHs O JOKYMeHTe (J0OKyMeHTaX), BbI1aBaeMOM
(Bbl1aBaeMbIX) OPraHu3alUsIMH, YYACTBYOWUMH B NPEeJ0CTABJIEHHH
rocylapcTBeHHOMH YCJIYru

16. Ilpu mnpenocraBieHUWM TIOCyNapCTBEHHOM YCIYrH OKa3aHWe MHBIX YCIYT,
HEeOoOXOAUMBIX U 00A3aTeNbHBIX IJ1S MPENOCTAaBICHHs IOCYIapCTBEHHOM YCIyTH, a TakxkKe
y4acTHe MHBIX OpraHu3aluii B INpPeJOCTaBICHHM TOCYNapCTBEHHON YCIyrH He

OCYLIEeCTBIIACTCH.

ITopspoxk, pasmep n 0CHOBaHMS1 B3UMAHHS FOCYAaPCTBEHHOM NMOLJIHHDI 33
MpeAoCTaBJ/IEHHE FOCYAaPCTBEHHOM YCayru

17. Ilpenocrasiienue rocyJapcTBEHHON YCIIYTH OCYINECTRISETCS GeCaTHoO.

ITopsiok, pa3mep H OCHOBAHMA B3HMAHHS IJIATHI
32 nNpeJoCTaB/eHHe YC/IYT, KOTOPbIE SIBJISIOTCH HeOGX0AMMbIMH
H 06513aTe/IbHBLIMH U151 TIPEI0CTABIEHHSA IOCYapPCTBEHHOI YCIyTH,
BKJII04as HH(OPMAIHIO 0 METOOHKE pacyeTa TaKOM MIaThl

18. Ilmata 3a mpenocTaBleHHe YCyT, KOTOpbIE SBJISIIOTCS HEOOXODMMBIMH U

00s13aTENIbHBIMH 411 TIPEOOCTaBJIEeHUA FOCYI[apCTBeHHOﬁ YCIIYyTH, HE B3UMAETCH.

MaxkcuManbHbIH CPOK 0OXXKMAAHUS B ouepenm Npy noaaye 3anpoca o NpeaoCTABJEHHH
rocyNapCTBEHHOH yC/IyrH ¥ NpH NOJy4eHHH Pe3yabTaTa npenocTaBlieHUs
rocy1apcTBEHHOH ycjayru

19. TlpemenpHBI Cpox OXHIaHUs B O4YepeaM TpHM [oJave 3ampoca o
TIPCAOCTABIICHUH TOCYNapCTBEHHOH YCIYrd B Cllydae JIMYHOTO OOpAILEHHs HE HOMKeH

MpEeBbIATh 15 MUHYT, @ CPOK NONy4eHus pe3yisTaTa IPEOCTaBIEHHs rOCy JapCTBEHHOMN

YCJIYTH IOJDKEH COCTaBIATh He 6onee 30 nHel.
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Cpok ¥ NOpsioOK perucTpanuy 3anpoca 3asiBUTEs
0 NpeJoCTaBJeHHHU FOCyJapCTBEHHOH yCayru

20. PerucTpaius 3ampoca 3assBUTeNs O NPEJOCTaBI€HNH IOCYJapCTBEHHOHN yCIyTH,
nocrynusiiero B denepanbHoe areHTCTBO IPOUIBOAUTCS IOJDKHOCTHBIMHM JIHLIAMMU
Yropasneuust  nenamu  DelnepatbHOro  areHTCTBa B CHCTEME  3JIEKTPOHHOIO
JOKyMEHT0000pOTa B TE€YEHUE TPEX AHEH C naThl UX MOCTYILIEHMS.

B cnoyuae nocTymieHMs 3amnpoca 3asgBUTENS B JIeHb, [PEIIECTBYHOLIUM
Npa3sfgHUYHBIM WK BBLIXOAHBIM JHAM, PErMCTPaLMs UX MOXET IIPOU3BOAUTHECH B pabounit
J€HB, CJICIYIOLIUH 32 TPa3qHUYHBIMU UK BBIXOIHBEIMU THSIMH.

Ha 3anpoce 3asBUTENS NPOCTaBIAETCS IUTaMIl, B KOTOPOM YKa3bIBA€TCS BXOISIIHIN
HOMep, laTa PerucTpalyy ¥ KOJIUIECTBO JIMCTOB IOCTYTUBLIETO 3alpoca.

[lpowme il perucTpalUio 3ampoc 3afBUTENs B TOT XK€ NeHb HANpaBIsSeTcs B
YrpaB/ieHHe TEeppPUTOPUANBHBIX OPraHOB M PErHOHAIBHBIX MporpamMm @eaeparbHOTO

areHTCTBa 414 paCcCMOTPECHHS U IIOAI'OTOBKHU OTBETA 3aABUTEJIO.

TpeGoBanusi K NOMeLIEHHAM, B KOTOPbIX IPEA0CTABJSAETCS roCy1apcTBeHHAs
ycayra, K MecTy 0:kKMAaHHsl M IpHemMa 3asiBUTeleil, pasMeLleHHI0 U 0)OpPMJIEHHIO
BU3YaJIbHOH, TEKCTOBOH H MyJIbTUMeANIHOI HHOpMauHy o nopsiake
NpeAoCTaABJEHUS TAKUX YCJIYT

2]1. B3auMOZIEHCTBHE CNyXAIMX C 3aSBUTENAMH OCYLIECTBISETCS Ha paboyem
MecTe coTpynHuka. Kaxngoe pabodee Mecto COTpyAHWKa, B3aUMOMAEHCTBYIOLIErO ©
3asBUTENAMH, NOIDKHO OBIT OOOpYHOBaHO CTYNbSIMH Ans mocerurteneit. s ynobcTBa
NpEACTaBUTENEH 3asBUTENEH NPY OXHUAAHUH IIPMEMA OTBOLSTCS MECTa, 000pynOBaHHEIE
CTynbsIMM (Kpecnamu) M cronamu. [IpemycmarpuBaercs ofecrieueHue YKa3aHHBIX MEcCT
nucyel Oymaroi. CrieunanbHO OTBEJCHHOE [Nl B3aMMOIEHCTBHS MOMEINEHHE NOJDKHO

OBITE 06OPYAOBAHO CTONOM, CTY/IbAMH, GYMAro, MUIIY UMK TIPUHAIJIEKHOCTAMMU.

IloxazaTenn AOCTYNMHOCTH M KayecTBa roCy1apCcTBeHHOH YCJIYIH, B TOM YHUcJ1e
KOJIH1€CTBO B3aUMOEACTBHH 3asiBUTEISI C JOIKHOCTHLIMM JIMIAMHU npu
MPe10CTaB/IEHHH roCy1apCTBEHHOM YCJIyIH H HX NPOAOJIKHTEIbHOCTH, BO3MOKHOCTD
TOTyeHHsI FOCYNAPCTBEHHOH YCIyrH B MHOrOGYHKIHOHATLHOM LEHTpe
MPEAOCTAB/IEHHA TOCYN1aPCTBEHHbIX M MYHHUHNAABHBIX YCIYT, BO3MOKHOCTD
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NoJdy4¢Husl m{d)opmamm 0 X04€ npeaocCTaBjJeHus rocyJapCTBeHHOH YCIYIru, B TOM
yucJje ¢ HCNoJb30BaHUEM ﬂH(l)OpMallHOHHO-KOMMyHl/lKa[ll/lOHHle TEXHOJIOTHH

22. 3asgBUTENb NPU IPENOCTaBIEHUM IOCYIapCTBEHHOM YyCIIyru B3aMMOAEHCTBYET
TOJBKO C OJHHUM COTpyOHHMKOM PoccTaHAapTa, OTBETCTBEHHBIM 3a MpelOoCTaBJIeHHUE
nHbopMmanud. IIpomoykUTEenbHOCTh TAKOTO0 B3aWMOJAEWCTBHS COCTaBiseT He Oojee 15
MMH. IHpopMaLuIo 0 Xoze MpeJoCcTaBlIeH:s rOCY AapCTBEHHOM YCIIYTH MOXHO IONYYHTh
o cnpaBovyHoMy Tenedony: 8(499) 236-53-02, yxazanHoMy Ha caiire ®enepanbHOro

arCHTCTBA 110 TCXHUYECKOMY PETryJIUPOBAHUIO U METPOJIOTHUH - WWW.gost.ru.

II1. CocTaB, noc/1e10BaTeNbHOCTb H CPOKH BbINOJHEHHS
aAMHHUCTPAaTHBHLIX Npoueayp.

23. IlpemocraBneHMe roCyHapcTBEHHOHW YCIYrM BKIIOUAeT B cebs Clenyromue
aIMUHHUCTPATUBHEIE NIPOLIENYPBI:

MPEAOCTABIICHNE TOCY IAPCTBEHHOH YCIIyT| ITPU My OIHYHOM HH(OOPMHUPOBAHHY;

NIpeROCTABICHUE rOCYAaPCTBEHHOH YCIYTH P JIUYHOM OOpalleHUH;

NIPEAOCTABICHNE rOCY NIAPCTBEHHON YCIYTH MO MHCHMEHHbBIM O0palleHHIM.

24, OmucaHue  MOCNENOBATENLHOCTH  AEHCTBUiA OpU  NpefoCTaBIEHUHU
FOCYapCTBEHHOH YCIYTH TIpH My6IMYHOM HHPOPMHUPOBAHUH.

IIybnnyHoe uHGOPMHUpPOBaHWE OCYMECTBISETCS C  LEIbIO MHPOPMUPOBAHHS
HEOTPaHHICHHOTO Kpyra JIML MyTeM pa3MelleHHs MHOOpMalMu B ceTH MHTepHeT Ha
catite PenepanbHOro areHTCTBA.

PaBoTHuK, oTBeTcTBeHHBIH 32  pasMernenue MHQOpMaumy,  GopMHUpYeT
MH(OPMaLKIO IS OITyBIMKOBaHUS B CPEACTBAX MACCOBON uHdopmanyu, Ha VinTeprer-
pecypcax, ”HQOPMALMOHHBIX CTEHAAaX U B Pa3faTOYHbIX MH()OPMAaLMOHHBIX MaTepuanax

(nanpumep, Gpounopax, Gyknerax) ¢ yuerom ocoGeHHOCTEi: VICTOYHMKA pa3MelleHUs

UH(OpMaLui.
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PaGoTHHK, OTBETCTBEHHBIH 3a pa3MelleHde HHOOPMALUH, OCYILLECTBIsSET
pasMelleHye MOATOTOBISHHOW M HaajexalluM obpa3oM OopopMIIEHHOH HHPOpMaluu B
cpencTBax MaccoBoM mHpopmauuy, Ha VIHTepHeT-pecypcax U MHGOOPMALIMOHHEIX CTEHAAX
OpraHoB, YYacTBYIOWIMX B NPENOCTaBICHUN IOCYJapCTBEHHON YCIYrd, ¥ B pa3gaTOYHBIX
MHQOPMaIHOHHBIX MaTepranax (Hanpumep, Opolropax, OYKJIeTax) M0 COrNacOBaHHIO C
AOIXKHOCTHBIMH JIMLIaMH, OTBETCTBEHHBIMH 33 IIOATOTOBKY WHGOPMALH.

biok-cxeMa BbINOJHEHHs aJMHHUCTPATHBHEIX AEMCTBUM TI0 NpefoCTaBIEHUIO
FOCyJapCTBEHHOH yCIOyrd Tipu nyOnu4HOM MH(DOPMHUPOBAHMM IIPEACTaBleHa B
[Tpunoxennn 1.

24. OmycaHue NOCNENOBAaTENbHOCTH JEHCTBUH NPeNOCTABIEHUS IOCYapCTBEHHOMN
YCIIyTH IIPH INYHOM OOpallleHHH.

OcHoBaHWeM My Hayala MpeJOCTaBIEHUs TOCYNAPCTBEHHON YCIYTM SBISETCS
MMYHOE OOpallleHHe IMOJyYaTeNls IOCYAapCTBEHHON YCIYTH K MOIDKHOCTHOMY JIHILY
(DenepallbHOro areHTCTBa, Y4aCTBYIOLIETO B NIPEJOCTABIEHUH [OCY 1APCTBEHHON YCIYTH.

JIOTDKHOCTHOE MO HHQOpPMHpPYeT IodydaTeNss ¥ OTBe4aeT Ha BOIIPOCEI
MOJTy4aTe N rOCYIapCTBEHHON YCIIyTH B IOCTYITHOM 7 BOCIIPUATHS GOpMe.

Pabotuuk nompobHo u B BewiMBOH dopme MHQOPMHUPYET MOJIy4aTens
roCyJapCTBEHHON YCIIYTH.

MaxkcuMallbHO [OTyCTHMOE Bpemsi OTBeTa pabOTHHKA Ha BOTIPOCHI TOJIyYaTels
TOCYapCTBEHHOH YC/IYyI'! HE NOJDKHO NpeBhIath 10 MUHYT.

B cnyyae ecnu 3anaHHBIe BOMPOCH HE BXOAST B KOMIMETEHIHIO paboTHHKa, TO
paboTHUK HHPOPMHUPYET 3aiBHUTENS O €ro npaBe TMONy4eHUs HHPOPMalH M3 HHBIX
HCTOYHMKOB HIIH OT OPraHoB, YIIOJIHOMOYEHHBIX Ha €€ MPe0CTaBIeHHe.

PabotHuk mnpu npenocraBieHnn uHOpMaUMH 06sA3aH CoOMIOnaTh yCIOBHS
KOHQUACHLMANBHOCTH MH(OPMauyy, J0CTYN K KOTOPOH OrpaHMYeH B COOTBETCTBHH C
3akoHomatenscTBOM  Poccuiickoit  ®epmepanuu  waM  cocTapiser KOMMEpPYECKYIO,
CITYXeOHYI0 MIIM WHYIO Taiiny, OXPaHsJE€MYyI0 B COOTBETCTBUH C 3aKOHOZATEIBCTBOM
Poccuiickoit ®eneparun.

I[Ipu obpamennn 3asBuTens c BONIPOCOM 00 KCTOYHHKE MOJNy4eHus UHMOPMALNH

PaboTHHK mpenocTaBiseT AOCTOBEpHBIE CBEACHHS B GopMe U o0beme NOCTATOYHOM WS
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UAeHTU(OUKAIMH  MCTOYHHKA  ee  MOodyyeHUus (32  WUCKIIOYEHHEeM  CllydyaeB
KOH(QUASHLIMAJIBHOCTH CBeAEHUH 00 HCcTOUHKKE HHDOpMALIHH).

B ciydae eciu 3asBUTENb )XeNaeT NOJIYYUTh JOMOJHUTENBHYIO WHGOPMaLIo, He
OTHOCSHIIYIOCS HETNOCPEeACTBEHHO K MHMOpMamuu o cobmogeHun TpeGoBaHUit
TEXHUYECKUX PEryIaMeHTOB, paOOTHUK NPENOCTaBIsSET CBEAECHUS O BO3MOXHOM HCTOYHUKE
noJydeHus UHGOPMalIUH.

PaGotHuk wuHpOpMHpyeT 3asBUTENss 00 MHBIX BO3MOXHOCTSAX TMOJy4EHHUs
uapopmanvu  (MHTepHeT-pecypchl M MHGOpPMAalMOHHBIE CTEHABl, pa3JaTOUYHBIE
HH(OpMaIMOHHBIE MaTepHallbl (HanpruMep, OpOLIOpEl, GYKIIEThI).

25.  OnucaHue  TMOCIENOBAaTENbHOCTH  JEeUCTBUHM  Npw  IpenocTaBlIeHUU
rocyIapCTBEHHOH yCJIyTH MpU MUCbMEHHOM OOpallleHHH.

OcHoBaHHWeM [Uis1 Havyala NPEeAOCTaBJIEHUS TOCYIHApCTBEHHOM YCIOyrM sBiseTCs
noctynnenue B denepajlbHOE areHTCTBO NMHUCBMEHHOTO OOpallleHHss B BHZE IOYTOBOrO
OTIIpaBl€HMs, BKJIIOYas COOOLIEHHS IO 3JIEKTPOHHOW TmouTe, (GakCHMUILHOH CBS3H,
KOTOPOE PETUCTPUPYETCS B YTIpaBieHuu aenaMu OenepanbHOro areHTCTBa.

PaboTHHK OCYLIECTBISAET MOATOTOBKY OTBeTa B HOCTYIHOM IJis BOCIPHATHS
NoJTydaTesleM TIOCYyHapCTBEHHOM ycnyrn ¢opme, comepxaHHe KOTOPOM MaKCHMAaJbHO
TIOJIHO OTPaXkaeT 00BEM 3arpalluBaeMoit HHPOPMAIHH.

B orBere Ha mnucbMeHHOe oOpalleHHe NoaydaTess TOCYAAPCTBEHHOH YCIyrH
pabOTHUK yKasbIBaeT CBOX MOJDKHOCTB, (aMHJIMIO, UM H OTYECTBO, a TakkKe HOMepa
TesiedoHa 1 CIIpaBoOK.

Cpox noAarotoBkW OTBETa Ha NHCbMEHHOe ofpalleHWe, BKIOuas obpalleHye,
IIOJTy4CHHOE C HUCIIOJIB30BAHUEM CPENCTB 3NIEKTPOHHOMW NMOYTHI, (PaKCUMHUILHON CBSI3M He
JLOJDKeH IpeBbIluaTh 30 qHEH ¢ MOMEHTa perucTpauun obpaleHus.

llpp moxroroBke oOTBeTa Ha NUCbMEHHOe oOfpallleHHe paGOTHHK MOXeT
HCMOJIb30BaTh MAaKeThl Pa3faTOYHBIX MaTepualioB (Hampumep, Opoltop, 6YKIETOB) B
BJICKTPOHHOM BHUJE U B BHJIE II€UATHEIX (TEKCTOBBIX, TAOIUYHEIX) MATEPHAJIOB.

PabOTHMK B YCTAHOBNEHHOM TMOpSAKE HANpPaBSET OTBET B COOTBETCTBHH C

PEKBHU3UTaMH, yKa3aHHBIMH B MIMCbMEHHOM OOpaIleHMH, NOJIYYaTeI0 roCyapCTBEHHOM

YCIIyTH.
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B crnyyae ecnmd B NMHUCBMEHHOM oOpallieHMM He yKasaHbl (QaMUiIus IpakIaHUHa,
HanpaBMBILIEro obpalleHre, U NOYTOBBIM aIpec, 0 KOTOPOMY AOKEH ObITh HampaBiieH
OTBET, OTBET Ha ofpallieHHe He JaeTcsl.

B ciydae ecnd B MHUCbMEHHOM OOpallleHHH CONEpPKaTCs HeleH3YpHbIE NGO
OCKOpOHUTENbHbIE BBIPAXXEHHUS, YIPO3bl JKM3HM, 3[0POBBIO U HUMYILECTBY pabOTHHKa, a
TaKXe 4IEHOB €ro cembd, pabOTHMK BIpaBe OCTaBUTh oOpaileHwe 0e3 OTBeTa MO
CYILECTBY NOCTAaBJIIEHHBIX B HEM BOIIPOCOB U COOOLIMTH IOJYYaTeNO TOCYAapCTBEHHON
YCIIyTH, HarpaBUBIIEMY OOpallleHHe, O HeOMyCTUMOCTH 310yTIOTpeOIeH s IPaBoOM.

B ciaydae ecnu TEKCT NHCBbMEHHOro oOpallleHUst HE IOLNAETCS NPOYTEHHIO, TO
pabOTHUK He JaeT OTBET Ha obpallieHue.

B crnyuae ecnu B MUCBMEHHOM OOpalIeHHM CONEPXKHUTCs BOMPOC, HA KOTOPBIM eMy
MHOTOKPaTHO J2BalliCh TIUCbMEHHLIE OTBETHl [0 CYLIECTBY B CBS3W C paHee
HAaIpaBJIAeMBIMH OOpallEeHUAMH, ¥ DX 3TOM B 00pallleHWH He IPUBOAATCS HOBbIE JOBOIEL
WIH OOCTOSTENBCTBA, PYKOBOAMTENh BIPABe IPUHSATH pEUIEHHE O NPeKpaIleHHH
NIEPENHCKHU C NOJIyyaTeleM rocy1apCTBEHHOM yCIyry Mo JaHHOMY Bonpocy. O NpUHSTOM
pelIeHnM  [ONy4aTeNb  TIOCYNapCTBEHHOW  YCIyTH, HaNpaBUBIIKH  ofpalieHwue,
yBEIOMIISIETCS B MUCbMEHHOU dopMe.

biiok-cxema BBHINONHEHMS aIMHMHHCTPATHBHBIX AeMCTBHN MO IpPEeIOCTABIEHUIO

roCyapCTBEHHOH yCIyr B MUCbMEHHOM hopMe NnpeacTasiena B [Ipunoxenun 2.
IV. ®opmbl KOHTPOIS 32 MpeJOCTaB/IEHHEM FOCYAAPCTBEHHOH YCayry

Ilopsinok ocymiecTB/ieHHs TEKYIEro KOHTPOJIS 32 cOGAI0AEHHEM U HCNIOJHEHHEM
OTBETCTBEHHBLIMH J0/IKHOCTHBIMH JIHIAMH NOJI0KeHUH PerjiaMeHnTa B HHBIX
HOPMATHBHBLIX NPABOBbIX AKTOB, yCTAHAB/IHBAKWIUNX TPeOOBAHHSA K
NPe0CTaBJEHHIO FOCYAAPCTBEHHOM YCIYIH, 2 TAKIKE NPHHATHEM pelleHMId
OTBETCTBEHHbLIMH J10/HKHOCTHBIMH JIHLAMHU

26. Tlopsnox ocyIecTBIeHHs TEKYLIEro KOHTPONs 3a COBIIOAEHUEM U HCIIOTHEHHEM

OTBETCTBCHHBIMHU AOJDKHOCTHBIMHU JngaMu TIOJIOXKEHUH periiamMeHTa U HHBIX

HOPMATHUBHBIX IIPAaBOBBIX AaKTOB, YCTaHaBJIMBAKOILIUX Tp66OBaHI/I$I K TIpeaocTtaBJI€HHIO

TOCYapCTBEHHOH YCIIYTH, & TAK)Ke IPUHATHEM UMH PeLIeHHH,
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Texyuuii  KOHTpOnb 3a  COONIOJEHMEM  IIOCIIeNOBATeNbHOCTH  AeUCTBHH,
onpeneneHHbIX aAMUHUCTPAaTHBHBIMU npoLeaypamMu 10 NPEACTaBIEHUIO
rOoCyIapCTBEHHOM YCIYrW, ¥ MPUHATHEM pElIeHUH COTPYAHMKAMH OCYILIECTBISAETCS
IOOJDKHOCTHBIMH JMUaMyu (DenepalbHOro areHTCTBA, OTBETCTBEHHBIMU 33 OPraHM3alMIO
paboThI 10 IPEACTABIEHUIO [OCY JaPCTBEHHON YCITYTH.

Ilo pe3ynpTataM KOHTPONS, IpH HaIW4YUM HapyLUeHUs B IPelOCTaBIEHHUN
MHQOpPMaLIMK, OCYLUECTBIISIETCS INpPUBIEUEHHE BMHOBHBLIX JIML K OTBETCTBEHHOCTH B

COOTBETCTBHUH C 3aKOHOAaTeIbCTBOM Poccuiickoit ®enepalni.

HOpﬂ}lOK H NEPUHOAUYHOCTDL OCYHIECTBIIEHHS NIJIAHOBLIX ¥ BHEILJIAHOBLIX NpoOBEPOK
NOJTHOTBI H K24€CTBA NPEAOCTABJIEHHS] TOCYJAaPCTBEHHOU YCJIYyru, B TOM 4yucje
NOPANOK H q)Oprl KOHTPOJIA 32 IIOJIHOTON U Ka4eCTBOM npeaocraBjieHUs
FOCYy1apCTBEHHOH YCIIYT'H

27. Tlopsmok M NEepHOAWYHOCTH OCYILECTBIEHMS IUIAHOBEIX M BHEMJIZHOBBIX
NPOBEPOK IOJMHOTEI B Kau€CTBa NMPEAOCTABIEHUs IOCYJapCTBEHHON YCIYTH, B TOM YHCIE
nopsAaoK ¥ GOpMBI KOHTPOJSA 3a IIOJHOTOH ¥  KAauecTBOM IIPEAOCTABIIEHHUS

l"OC}’,IL&pCTBGHHOﬁ YCIYTA ONpeneisieT HadalbHUK praBJ'IeHI/IH TEPPUTOPHATIBHBIX

OpraHOB Y PErHOHAJIBHBIX IIPOTrpPaMM.

OTBeTCTBEHHOCTD rOCYAaPCTBEHHBIX CJYKAIHX (henepanbHoro oprana
MCMOJHUTENBHOH BIACTH 32 pewieHns U aeiicTBus (GesneiicTeue), NpUHHMaeMble
(ocymecTBisieMble) B X0/ NPeJOCTABIEHHS IOCYAaPCTBEHHOI yeayru

28. HomxnocTHble nuna @enepalbHOro aredTCTBA 3a peuIeHuss U JedcTBUS
(Ge3neiicTBe), nUpMHUMaeMble (ocywecTBisemble) MU B XOA€ NpPENOCTABJIECHMS
FOCYAapCTBEHHOH YCITyT' HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHONATENbCTBOM

Poccuiickot @enepauuu o rocynapcTBeHHOM TpaX<IaHCKOU ciryxo0e.

Ilonosxenns, xapakrepusyomme TpeGoBanus K nopsiAKy U (popMam KOHTpPO.IS 32
TPEAOCTABICHHEM rOCYy1aPCTBEHHOMN YC/IYTH, B TOM YHCJIE CO CTOPOHDI rpakaaH, ux
00beAMHEeHHI U OpraHu3aLHii
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29. TpeGoBanus k mopaaxy H ¢opMaM KOHTpOJIS 3a IIpefOCTaBICHHEM
roCyJapCTBEHHOM YCIyrH, B TOM 4HCJIe CO CTOPOHBI TpaXJaH, MX OObeqWHeHud u
opranuzauuii onpepensier PykoBoautens denepalbHOro areHTCTBa MO TEXHHYECKOMY

perynupoOBaHHIO U METPOJIOTHH.

V. HocyneOHoe (BHecyaeOHOe) 0062xaioBaHHe 3asiBHTEJIeM pPellIeHHi U AeiicTBuHit
(Ge3neiicTBusi) PenepaibLHOro areHTCTBa, NPEAOCTABISAIONIEr0 rocyJapCcTBEHHYI0
yCJIyry, AOJIKHOCTHOrO Jnna PexepaibHOro areHTCTBA, NPEeAOCTABIAIOIETr0
rocyJJapCcTBEHHYIO YCJIYTY, JHOO rocy1apcTBEHHOIO CJIYKAIIEro

Ipeamer nocyaeGHOro (BHecyaeOHOro) 06:xaioBaHuA 3afBHTE/IEM pelleHHil H
aeiicTBuii (6e3nelicrBus) PeaepajibHOr0 areHTCTBA, NPEAOCTABJNIONIETO
rocyJapcTBEHHYIO YCJIYIy, A0/KHOCTHOro auna PeepajibHOro areHTCTBA,
NPEAOCTABJIAIONIEr0 rOCYyJaPCTBEHHYIO YCJIYTY, JH0OO rocyAapcTBEHHOI O CJIyKallero

30. 3asBuTENH MOXET OOpPATUTHCA C XKaT000# B TOM YHCIIE B CIEAYIOIIUX CITyYasX:

1) HapymeHHe cpoKa pErucTpalMd 3ampoca 3asBUTENI O MpPeAOCTaBJICHUH
roCyIapCTBEHHOH YCIyTIH;

2) HapyIIEHHe CPOKa NpeoCcTaBleHHs TOCyAapCTBEHHON YCIyTH;

3) TpeboBaHHE y 3ajgBUTENA AOKYMEHTOB, HE HPEAYCMOTPEHHBIX HOPMATHBHBIMH
NpaBoBBIMH aKkTaMu Poccuiickort Demepauuu, Wi IPEJOCTABIEHUSA T'OCYJapCTBEHHOM
yCiIyrH,

4) oTka3 B IIpUEME€ JOKYMEHTOB, IIPEJJOCTaBIE€HHE KOTOPBIX IPELyCMOTPEHO
HOpPMAaTHBHBIMM MpaBOBBIMH akTaMH Poccuiickoit ®Denepauuu, AN NpeAoCTaBICHUS
roCyJapCTBEHHOH YCIyrH, y 3asBUTEs;

5) oTKa3 B NpPeNOCTaBICHNH TOCYAapCTBEHHON YCIyTH, €ClIM OCHOBAaHHMA OTKa3a He
pexyCMOTPEHBI (eaepatbHEIMU 3aKOHAMU M TIPUHATEIMH B COOTBETCTBHH C HUMM HHBIMU

HOpMaTHBHEIMH IIPaBOBEIMH akTaMu Poccuiickoit ®eneparniuu;
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6) 3atpeGoBaHMe C 3asABUTENS NpPH IPeAOCTaBICHUHM TOCYAApCTBEHHOH  yCIIyru
IIaThl, HE MpPeIyCMOTPEHHOH HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH Poccuiickoii
denepauuy;

7) otka3z ®PenepaibHOrO areHTCTBA, NPENOCTABIAIONIET0 rOCYAapCTBEHHYIO YCIYTY,
JopkHOCTHOro nuua denepalbHOro areHTCTBAa, NMPENOCTABISAIOLIEr0 roCyJapCTBEHHYIO
yCIyry B HCIPAaBI€HUM NOMYILIEHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yJkTaTe
IPEROCTaBICHUS TIOCYJapCTBEHHOU YCIYyrH  JOKyMeHTax Jubo HapylieHHe
YCTaHOBJICHHOT'O CpPOKa TaKHX HUCHpPaBJIEHHH.

O6ine TpeGoBaHUA K MOPAAKY NOAAYH H PACCMOTPEHHS 3KAJI00bI

31. Xamoba mnopmaercs B mnuCHMeHHOH ¢opMe Ha OyMaXXHOM HOCHTEE, B
3neKkTpoHHOH ¢dopMe B DeneparbHOE areHTCTBO, MPENOCTABIAIOIIEE I'OCYAAPCTBEHHYIO
ycmyry. JKamo6Gel Ha pelieHus, NpHHATBIE pyKoBoauTeneM PenepanbHOro areHTCTBa,
NPEOCTABIISIONIEr0 rOCy AapCTBEHHYIO YCIyry, noAatoTcss B Munnpomropr Poccn.

32. Xamoba Moxer OBITh HampaBleHa MO IIOYTE€, C HCHOJB3OBAHHEM
MHQPOPMALIMOHHO-TEIEKOMMYHHUKALMOHHOH ceTH "WHTepHer", oduuuansHoro caiira
DenepasbHOrO areHTCTBAa, NPEJOCTABIIOMIEr0 TOCYJapCTBEHHYIO YCIYry, €AHMHOrO
nopTajla roCyaapCTBEHHBIX YCIYT, a TaKXKe MOXeT ObITh NPHHATA NMPH JIMYHOM IIpHEME
3asiBUTEJIS.

33. Xanoba nomxHa comepKaTh:

1) HaumenoBanue DenepanbHOro areHTCTBA, MPEAOCTABIAIOLIErO FOCYAAPCTBEHHYIO
yclIyry, JAODKHOCTHOro juna <DeaepanbHOro  areHTCTBA,  MPEHOCTABJIAIOIIETO
rOCyJapCTBEHHYIO YCIyry, JH0O rocyaapCTBEHHOIO CIIyXKalIllero, pelleHuss M JEHCTBHS
(6e3neiicTBHE) KOTOPHIX 0GXKATYIOTCS;

2) damunmio, uM#A, OT4ecTBO (TIOCIEAHEEe - IPHU HAIMYHH), CBEJEHMA O MECTeE
XKMTEJIbCTBA 3ajABUTENA - (PU3MUECKOro suna JU60 HauMEHOBaHHME, CBENEHHS O MECTe
HaXOXICHHUA 3afBUTENA - IOPHAUYECKOro JIMIA, a TaKkXKe HoMep (HoMepa) KOHTAKTHOTO
TeneoHa, anpec (ampeca) IEKTPOHHOM MOYTH! (NPH HAIMYMH) M MOYTOBEIA ajpec, 110
KOTOPBIM JI0JKEH OBITh HanpaBJieH OTBET 3asBUTEIIO;

3) cBenenus 06 obxanyeMbIX peleHusX U AedcTBusx (6esneiicTeun) PeepalbHOro

arcHTCTBa, TPEOOCTaBIIAIOILETO roCynapCTBeHHYIO YCIYyry, HOOJDKHOCTHOIO JIHMIA
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DenepabHOrO  areHTCTBa, MPENOCTABIAIOLIET0 TIOCYNApCTBEHHYIO YCIyry, maubo

roCyAapCTBEHHOIO CITy XKalllero;

4) nmoBOABl, Ha OCHOBAaHHMM KOTOpPBHIX 3afABUTENb HE COIVIACEH C pelIeHHEM H
peiictBuem  (GespmelictBmeM) — @epmepalbHOrO  areHTCTBa,  IPEAOCTaBISIOLIErO
rOCyJapCTBEHHYIO  yCIyry, JAO/DKHOcTHoro Jjuuna DengepalbHOrO  areHTCTBa,
NPEeNOCTaBISAIOIIEr0 TOCyAAapCTBEHHYIO YCIYyry, JHOO rocyIapCTBEHHOrO CIIYKaIlero.
3asiBUTENEM MOTYT OBITH NPEACTABJICHH HOKYMEHTH! (IIpH HAIWYHH), TOATBEPXKAAIOLINE
IOBOJBI 3asBUTEN, TMO0 UX KOIHH.

34. Xanob6a, noctynuBmas B enepanbHOe areHTCTBO, IMPEJOCTABJIAIOLIEE
FrOCYAapCTBEHHYIO  YCIYry, IOAJIEKHT PpacCMOTPEHHIO [IOJDKHOCTHBIM  JIMIIOM,
HaJIeJICHHBIM TTOJTHOMOYHAMM 10 PaCCMOTPEHHUIO Xajlo0, B TEYEHHEe NMATHAALATH paGovux
IHed Co NHs €€ PEruCTpalllH, a B cilydae obxanoBaHus oTka3a PelepaabHOro areHTCTBa,
MPEAOCTAB/IAIOIIEro0 rOCYAapCTBEHHYIO YCIyry, AoJDKHOcTHoro nuna ®PepepansHoro
areHTCTBa, NPENOCTABIIAIOIIEr0 roCyAapCTBEHHYIO YCIYry, B INpHeME JOKYMEHTOB Y
3agBUTENA TUOO B MCIPABIEHHH JONYINEHHbIX OMNEYaTOK M OWMGOK WM B CiIydae
06>kai0BaHHsl HAPYLICHUS YCTAHOBICHHOTO CPOKa TAKMX MCIIPABJIEHHH - B TeYeHHE IATH
pabouux jaHeH co nHA ee peructpauuu. [Tpasutensctso Poccuiickoit ®enepanyun Bopase
YCTaHOBUTB CIIy4au, IIPA KOTOPEIX CPOK PACCMOTPEHHS JKaTOOBI MOXKET OBITH COKpAILEH.

35. Tlo pesymprataM paccMOTpeHHs xanmoOsl (DenepalrbHOE  areHTCTBO,
MPEIOCTABIAIOIIEEe TOCYAApPCTBEHHYIO YCIYry, NPHHHMaeT OAHO U3 CJIEAYIOLIHX
pelIeHui:

1) ynoBnetBopsier xanoby, B ToM uucie B (popMe OTMEHBI NPHHATOrO PElIeHHS,
HCNpaBlIeHUs  JOMyIWeHHBIX  DelepanbHBIM  areHTCTBOM,  PEXOCTaBIISAIOLIMM
TFOCYJapCTBEHHYIO YCIYTY, OINEYaTOK M OIMOOK B BBIAAHHBIX B pe3yJbTaTe
MIPEOCTaBICHHUA FOCYJapCTBEHHOM YCITyTH JOKYMEHTaX, BO3BpaTa 3asBUTENIO JECHEXHBIX
CPeACTB, B3UMAHHE KOTOPBIX HE NpPEAyCMOTPEHO HOPMATUBHBIMH IPABOBHIMH aKTaMH
Poccuiickoii ®enepanuy, a Takxe B MHBIX GopMax;

2) OTKa3bIBaET B YAOBJIETBOPEHHH HKANOGEL.
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36. He mo3gHee OHA, CIEXYIOINEro 3a JHEM NPUHATUSA pelleHHs, 3aiBHTENIO B

NMUCBMEHHOM (hopMe W IO KENaHUIO 3ajABHUTENA B JJIEKTPOHHOH (opMe HanpaBlseTcs
MOTHBHPOBaHHEIl OTBET O pe3yJIbTaTaX PaCCMOTPEHHUA KAIOOBI.

37. B ciyyae yCTaHOBJIEHHS B XO[€ WJIM IO pe3yJIbTaTaM PacCMOTPEHHUsS >KaloObI
NPU3HAKOB COCTaBa aJMHHHCTPATUBHOTO IIpaBOHApPYINEHWUS WIH [pECTYIUIEHHA
OOIDKHOCTHOE JIMLO, HAJAENEHHOE IIOJHOMOYMSMHM IIO pPAacCMOTPEHHIO JXaiob, B
COOTBETCTBHM ¢ IyHKTOM 31 AJMHMHHCTpaTHBHOTO perjlaMeHTa He3aMeIJIUTEIbHO

HalpaBJIfeT UMEIOIIMECS MaTepHallbl B OPraHbl IPOKYpaTyphl.



IMPUJIOXKEHHME Ne 1
K AAMMHUCTPaTUBHOMY PErNIAMEHTY TPEeNOCTaBIEHUS
rocynapcteeHHoOH yenyru « MHgopmuposanie
npuobperaTenieft, M3roTOBMTENREHN U NPOAABLOB 110
Bornpocam cobnoaeHus TpeboBaHUi TEXHHUECKUX
pernamMeHToB»

Biok-cxema BBIMTOJIHEHUS aIMUHUCTPATUBHbBIX A€HCTBUH 0 TIPEeIOCTABIEHHIO
rocyAapcTBEHHOH yCiyru nIpy my6iHyHOM MHGOPMUPOBAaHUH

[Tonyuaresb rocy JapcTBEHHOR YCITyTH

= OTBETCTBEHHOE JIHLIO
Caiir B Pene
PATLHOM areHTcTBeE 3a
®epnepasibHOr0 areHTCTBA o6HoBNIeHHe UHPOPMaLIKY
Cpenctaa
MaccoBoO# HHoOpMaLH Y

O6HoBnenue nHdopmauKH
10 BOMpocam cobnoneH!s
TpeboBaHH TEXHUUECKHX

WudopmalunoHHEIE CTEHIBI

PEerIaMEHTOB

Pa3pnarounnie

MaTepUabl

PIH(i)OpMaHI’IOHHLIe




MPHUJIOXEHUE Ne 2
K AIMUHHCTPaTHBHOMY perinaMeHTy NPeaoCTaBAeHUS
rocypapcrseHHoH yenyru «MHpopmuposaHie
npuobperaTeneil, U3roToBUTENEH U MPOJABLOB 1O

BOnpocam cobnroaeHMa TpeHoBaHNN TEXHHYECKHX
pernameHToB»

Bnok-cxeMa BBIIOJIHEHHUST aAMUHUCTPATUBHBIX JeHCTBUH N0 NIPEeIOCTaBIEHUIO
rOCyapCTBEHHO! YCIIYTH B IUCbMEHHOU dopme

IIpuem u peructpanus 3asBaeHus

A

PaccmoTtpenue 3asBnenus B ®enepansHom areHTCTBE

[Nonroroska nagopmaunu no
sonpocam cobmoneHns tpeGosanuii
TEXHUYECKUX PETJIAMEHTOB

OTKa3 B NpefoCTaBNeHUH
roCyIapCTBEHHOM ycnyru

y

Hanpasnenune nudopmauvu no
Bonpocam cobmoneHns Tpebosanuit
TEXHHUYECKMX PETJIaMEHTOB
3asBUTEMIO

A

HanpasneHnue 3asBuTenio
yBenoMneHus o6 oTkase B
NpenoCTaBACHHH
roCynapcTBEHHOHR YCIYTH




