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MockBa

O BHecennn H3MeHeHMIl B HEKOTOPLIE aAMHHHCTPATHBHbIE PerJIAMEHThI,
YTBep:KICHHbIe NpuKa3aMd MHHHCTEPCTBA TPYAa M CONMAAIBHOM 3aMIHThI
Poccuiickoii ®enepanun, B 4acTH yCTAHOBJICHHS NOPSAKA HH(pOPMHPOBaHHUS
rpax/iaH 0 c6ope MHEHHIl 0 KayecTBe roCyAapCTBEHHbIX YCIyT,
npexocrapasiembix Ilencnonnsim dongom Poccniickoii ®enepannn u Gongom
couHaabHoro crpaxopanus Poccniickoii ®egepanun

B cootBetcTBHH ¢ nocranosnenreM Ipapurenscrea Poccuiickoit Denepanuu
or 12 nexabps 2012 r. Ne 1284 «O6 ouemke rpaxmanamu 3heKTUBHOCTH
ACATELHOCTH PYKOBOJHTENEH TepPUTOPUANLHEIX OPTaHOB (hefepalbHEIX OpTaHOB
MCIIOTHHUTEIBHOH BIAcCTH (MX CTPYKTYPHEIX IOAPA3NEIEHUN) U TEPPUTOPHATLHBIX
OpraHoB  rOCYNapCTBEHHBIX  BHEOIOKETHBIX (OHHOB (MX  PErHOHANBHBIX
OTIEJICHHI) C y4ETOM KadyecTBa IPENOCTAaBNeHHS UMU I'OCYIApCTBEHHEIX YCIYT, a
TaKXXe€ O NPUMEHEHHH pe3yJbTaTOB YKa3aHHOM OIEHKH KaK OCHOBaHUS JUIA
NPHHSTHA PEIIeHHH O JOCPOYHOM MNpPEKPAIeHHH HUCIIONHEHUS COOTBETCTBYIOUIMMH
PYKOBOIUTEISIMU CBOUX JOJDKHOCTHBIX 00s3aHHOCTEH» (Cobpanue
3aKoHoJarenbCTBa Poccuiickoit @eneparmu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
cT. 1603; Ne 40, ct. 5555)npukas s Balo:

BHectn u3MeHeHHS B aJMMHHCTPATHBHBIE pEINIAMEHTHI, YTBEPKICHHbIC
nprkasaMd MUHHCTEPCTBa TpyJia M COUMaNbHOM 3aumThl Poccuiickoii ®exepanum,
B 4YaCTH YCTaHOBJICHHA NOpsAAKa MH(GOPMUPOBaHUS IpaxKIaH O cOOpe MHEHHH O
Ka4eCTBE IOCYHapCTBEHHBIX YCIYr, NpenocTaBiseMblx IIeHCHOHHBIM (GOHIOM
Poccuiickoii @enepanuud U DOHIOM COLNMANBHOrO CTpaxoBaHua Poccuifckoii
denepaiyy, COTNACHO MPUIOXKEHHIO.
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[punoxenue
K npuka3sy MuHucrepcTBa Tpyaa
¥ COLMAJIBHOM 3allUTEI
Poccuiickoit ®enepaunu

0T« 4 » M‘QZOIG r. Ne {49 u

H3MeHEeHHs B aIMAHUCTPATHBHLIE PErJIAMEHTBI, YTBepXKACHHbIE NIPHKA3aMH
MunucreperBa Tpyaa u counaibHoi 3amuThl Poccuiickoli ®enepauuu,
4aCTH YCTAHOBJ/IEHHS NOPAAKA HHPOPMHPOBaHHUA rPpaxaH o0 cOope MHeHHIi 0
Ka4yecTBe rocyAapcTBeHHBIX YCJIYT, npeaocraBasemMbix [lencHoHnbiM donaom
Poccuiickoit ®egepauuu u ®ongom connaibHoro crpaxosanus Poccuiickoit
Depepaunn

1.B AIMMHHCTPaTMBHOM perfiaMeHTe TnpenocTaBieHUs [IeHCHOHHBIM
donzom Poccuitckoit Denepaliid rocyJlapcTBEHHOH YCIYI'M IO YCTaHOBIICHHIO
benepanbHOM COLMANbHOM MOMIATBl K MEHCHM, YTBEPXKAECHHOM MPHKa30M
MunucTepcTBa TpyZa M commanbHodM 3amuThl  Poccumiickoit ®Qepepanuu
ot 22 oxkTa6ps 2012 r. Ne 330m (3aperucTprpoBaH MHHHCTEPCTBOM HOCTHLIUH
Poccuiickoit ®enepauum 17 suBaps 2013 r., perucrpauuonssii Ne 26553), ¢
U3MEHEHHSIMH, BHECEHHBIMH TNpHKkazamMd MuHHCTepcTBa TpyJa H COLMAIbHOH
3amuThl Poccuiickoit ®enepamuu ot 22 oxta6ps 2013 r. Ne 550H (3apeructpupoBaH
MuHucTepcTBOM FOCTULIUA Poccuiickoit ®enepanuu
11 mexabps 2013 r., perucrpauuoHHsit Ne 30584), or 10 Mapra 2015 r. Ne 146H
(3apeructprpoBad MunucrepcTBoM loctuunu Poccuiickoit @enepaunn 7 ampens
2015 r., peructpaimonneii Ne 36763), or 7 centabps 2015 r. Ne 602n
(3apeructpupoBan MuHuCTepcTBOM IocTHIHM Poccuiickoit ®enepannn 19 Hosa6ps
2015 r., peructpaumonueiii Ne 39785) u or 20 wmrons 2016 r. Ne 300n
(3apeructpupoBan MunucTepcTBoM foctuuu Poccuiickoit denepanuu 8 aBrycra
2016 r., peructpanmoHHbIit Ne 43168):

a) myHKT 17 mocie ab3ala TPHMHAAATOTO AOIOJHMUTh ab3aleM CIEAYIOLIEro
COJIepXKaHus:

«rocradoBinenneM IlpaButensctBa Poccuiickoit @enepauun ot 12 nexabps
2012 1. Ne 1284 «O6 oueHke rpaxaaHaMd 3(GGEKTHBHOCTH AEATCIBHOCTU
pyKoBoauTENeH TEPPUTOPUAIBHBIX ~ OPraHoOB denepalbHbIX OpraHoB
HCIIONMHUTENBHOM BIAaCTH (MX CTPYKTYPHBIX IOApa3[eNeHUuN) H TepPUTOPHAIIBHBIX
OpPraHOB TIOCYJAapCTBEHHBIX BHEOIOMKETHBIX (OHAOB (WX  PErHMOHAIBHBIX
OTHENEHH) C YUETOM Ka4ecTBa IMPEJOCTABICHUS MMM I'OCYJapCTBEHHBIX YCIIYT, a
TaKKEe O INPUMEHEHHH pe3yJIbTaTOB YKa3aHHOM OLIEHKH KaK OCHOBAaHHS Ui
NIPUHSTHS PEIleHuit 0 JOCPOYHOM NMPEKPAICHUH UCTIONHEHUS COOTBETCTBYIOILINMH
PYKOBOAUTEISIMH CBOMX JOTKHOCTHBIX 00s13aHHOCTEN (Cobpanue
3akoHomaTenscTBa Poccuiickoit Menepauun, 2012, Ne 51, ct. 7219; 2015, Ne 11,
cT. 1603; Ne 40, cT. 5555);»;

6) myHkT 30 ZononHUTE ab3aLeM CIEAYIOIWEro COAepKaHuUs:
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«B nemax uHQOPMUpOBaHMA 3asBHTENeH O BO3MOXHOCTH HX Y4acTHs B
oneHKe 3O (EKTUBHOCTH JEATENBHOCTH PYKOBOAUTENEH TEPPUTOPHATBHBIX OPraHOB
[IPP ¢ yyeroM KayecTBa NPEJOCTABNEHHA MM TOCYJapPCTBEHHBIX YCIYT B
MOMEIEHHH (MECTe OXUJAHHA), Te NMPENOCTABIAETCA I'OCYAapCTBEHHAA YCIyra,
pasMemaoTcs HMHGOPMAlMOHHEIE MAaTepUalbl, COAEPXKallWe CBEAECHHS O
BO3MOXHOCTH yYacTHs 3afdBMTENE€d B OLECHKE Ka4decTBa IPeAOCTaBJICHHS
roCyJapCTBEHHBIX YCIIYT.»;

B) pasaen IV «DopMbl KOHTpOINsS 3a MCHIOMHEHHEM PernamenTa» JOMONHUTH
Ioipas/ieIoM CIEAYIOLIEro COACPIKaAHUS:

«TpeboBaHuA K OPAAKY H $OpMaM KOHTPOJIS 3a PENOCTABICHUEM
rOCyapCTBEHHOM YCIIyTH, B TOM YHCIIE CO CTOPOHEI MPaXKAaH, UX 00beAUHEHHUHN U
OpraHu3aluii

52.1. Teppuropuanensiii oprad IIOP ocymecTBIseT MOCTOSHHBIA KOHTPOIb
33 IPEIOCTaBIIEHUEM I'OCYIAPCTBEHHOM YCIIyTH.

52.2. TeppuropnaneusiMd ~ oprasamd  [IOP  ocymecTisercs  aHanm3
pE3yJLTaTOB MPOBEJEHHBIX IPOBEPOK, HA OCHOBAHMM KOTOPOrO IPHHHUMAIOTCS
HEOOXOMUMbIE MEpHI 110 YCTPAHEHHIO HENOCTATKOB B OPTaHU3aIUH MpeIOCTABICHHUS
rOoCyAapCTBEHHO! YCIYTH.

52.3. KoHTponb 3a IpenocTaBlieHUeM rocydapCTBEHHOM YCIyTH ¢O CTOPOHbI
rpaxaad (o0bequHEHHH, OpraHU3alMii) OCYIIECTBISETCS B mOpsake d QopMax,
YCTaHOBIEHHBIX 3aKOHOJATENbECTBOM Poccuiickoit Menepartum.

Ilpu mpenocTaBleHHH 3asBHTEMO pe3ylbTaTa TrOCYJapCTBEHHOM YCIyru
NOJDKHOCTHOE  JIMIO  TEpPUTOPHAIBHOIO oprana  [IOP (paboTHuK
MHOTO(QYHKIIHOHAIBHOTO HEeHTpa) HHGOPMHUpYET ero o cGope MHEHHUH 3asgBUTENEH O
KayecTBE IIPEJOCTAaBICHHON TOCYJapCTBEHHOM YCIYTH M IpeanaraeT emy
MpenocTaBUTh abGOHEHTCKUH HOMEp YCTpOMCTBA ITOABHXHOM paauoTenedOHHOM
CBSI3H JUIA y4acTHUs B OLICHKE KayecTBa NpPeJOCTaBIEHHUs IOCyNapCTBEHHOH YCIyrw
(M7 OLIEHUTH [IPENOCTaBIEHHYIO €My FOCYAapCTBEHHYIO YCIYTY € HCHONIB30BaHHEM
cetu VIHTEpHET).

B cny4ae otkaza 3asBUTENs OT OLEHKM KadecTBa MpPeAOCTaBICHHA
rOCYJapCcTBEHHOH  YCIOYrM €  HCIONB30BAaHUEM  CPEACTB  IMOABHXKHOIA
panuoTeneOHHON CBs3M MODKHOCTHOE JHIO TEPPHTOPHAIBHOrO oprada ITOP
(paboTHMK MHOTOQYHKLMOHAIHLHOrO LEHTpa) NpeaiaraeT BOCIHOJb30BAThCA IS
y4acTHS B YKa3aHHOM OLEHKE TEpMUHAIBHBIM WJIH HHBIM YCTPOHCTBOM,
pacroJIOKEHHBIM  HETOCPEACTBEHHO B MecTe [MpefOCTaBlIeHUS pes3yibTaTa
rOCYAapCTBEHHOM yciayru (Ipd HalWYMH TEXHUYECKHX BO3MOXHOCTeH), 100
OLIEHHTh Ka4YeCTBO IPENOCTaBICHHOM €My TIOCYAapCTBEHHOH ycloyrm Ha
CIELMAIU3UPOBaHHOM caiite («Bam koHTpons») B ceT HHTepHeT, a Takke B
mm4HOM KabuHete EnuHoro noprana.

B cnyuae cornacus 3asBUTeNS Ha YydacTME B OLEHKE KauyecTBa
IIPeIOCTaBJIEHUA TOCYHAPCTBEHHON YCIyr'M C MOMOIUBIO YCTPOHCTBA IOABHXHOM
pamuorenedoHHOH CcBA3M aOOHEHTCKHH HOMeEp YCTPOMCTBA  IMOABMXXHOM
pannoTeneOHHOH CBA3M, NPeNOCTABIEHHEIH 3agBHTENIEM BMECTe ¢ KOHTAKTHEIMH
JAHHBIMH, HEOOXOAMMBIMM JUI1 BBIABJIGHUS €r0 MHEHMS O KayecTBe
IIPEOCTABIEHNASA TOCYJAapCTBEHHBIX YCIYL, NEepefaeTcss B aBTOMAaTH3HPOBAaHHYIO
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nabpopmanmonHyro  cucreMy  «HGOpMalMOHHO-aHATUTHYECKAs  CHCTEMa
MOHHUTOPHHIA KaueCTBa rOCYAapCTBEHHBIX YCIIYT».),

2.B AIMHBHCTpaTUBHOM perJiaMeHTe IpenocTaBieHHs [leHCHOHHBIM
¢oHmoM Poccuiickoit @enepalud U €ro TEPPHUTOPHAIBHBIMH  OpraHaMH
TOCYAapCTBEHHOHM YCIYTH II0 BblAay€ TOCYJApCTBEHHOro CepTHQHKAaTa Ha
MaTepMHCKHA (CeMeiHbIN) KamuTal, YTBEPXIEHHOM MpHKasoM MHHHCTEpCTBA
TpyZAa ¥ colHansHOM 3amutel Poccuiickont @epepaiuu ot 29 oxrabps 2012 r.
Ne 345n (3apeructpupoBan MunucrepctBoM focTHiH Poccuiickoit ®enepauyu
12 maprta 2013 r., perucrpauuonssiii Ne 27615), ¢ H3MEeHEHMSIMH, BHECEHHBIMH
nprKazaMd MHHHCTEPCTBA TpyJa ¥ ColManbHOM 3anmTh Poccuiickoit ®epepanuu
or 22 okrabpsa 2013 r. Ne 5508 (3aperucTpupoBaH MUHHCTEPCTBOM HOCTHIHH
Poccwuiickoit Oenepanuu 11 nexabpsa 2013 r., perucrpauuonusiii Ne 30584) u ot
20mons 2016 r. Ne 300 (3aperHcTpupoBaH MUHHCTEPCTBOM IOCTHIMH
Poccuiickoit ®enepauuu § aBrycra 2016 r., peructpauuonssiii Ne 43168):

a) nyHKT 15 mocne a63ana AEBATOrO MOMONHUTH ab3aleM CIeAYIOIIEro
COIEpXKaHUS:

«nocranosnenreM IIpasurenscrsa Poccuiickoit ®enepanun ot 12 mexabps
2012 r. Ne 1284 «O6 onenke rpaxaaHamu >G(EKTHBHOCTH O€STENHHOCTH
PYKOBOIMTENEH  TEpPPUTOPHANBHBIX  OpraHoB ¢denepasbHEIX  OpPraHOB
HCTIONHUTENIBHON BIACTH (MX CTPYKTYPHBIX NOJpa3fieleHuil) H TepPUTOPUATBHEIX
OpPraHoOB rOCYNapCTBEHHBIX BHEOIO/DKETHBIX (OHOOB (MX  pErHOHANBHBIX
OTHENeHHH) ¢ y4EeTOM KaueCTBa NMPENOCTaBICHHS HMH IOCYJapCTBEHHBIX YCIyT, a
TAlOKe O IPUMEHEHUM pe3yJbTaTOB YKa3aHHOW OLEHKH KaK OCHOBAHUS Ui
NPUHATHS PELICHHH 0 JOCPOYHOM NpPEKpallleHUH UCIOIHEHUS COOTBETCTBYIOIUMHU
PYKOBOIUTEIAMHU CBOMX JOJDKHOCTHBIX o0s13aHHOCTEH (Cobpanue
3akoHomarenscTBa Poceuiickoit ®enepammu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
ct. 1603; Ne 40, ct. 5555);»;

0) myHKT 32 JOTONTHUTH ab3aleM ClIeJYIOUIEro COAepKAHMIA:

«B nemsix uHGOpMUpOBaHMS 3asBUTENEH O BO3MOXHOCTH WX Yy4acTHS B
oueHKe 3¢ (PEXTHBHOCTH NEATENBHOCTH PYKOBOJUTENEH TEPPUTOPHUATBHEIX OPraHOB
I[IOP ¢ yveToM KayecTBa MPENOCTABICHUS HM TOCYHAPCTBEHHBIX YCAYr B
MOMEIIEHHH (MeCTe OXHUIAHMA), I NPEROCTaBIAeTCH TOCYAAPCTBEHHAs YCNIyra,
pasMemarorcsi MHGOpPMAaIlMOHHbIE MaTepHaNbl, COAEPXAIIME CBEIECHHA O
BO3MOXXHOCTM y4acTUs 3asBUTENell B OLEHKE KadecTBa IIPeJOCTAaBJICHHUS
rOCyAapCTBEHHBIX YCIIYT.»;

B)pazgen IV  «®DopMBl KOHTPOJNS 32 HCIOJHEHUEM HACTOSALIETO
AJIMMHHCTPAaTMBHOTO pErlaMeHTa» JMONOJHUTH TMOAPA3AEIOM  CJIEAYIOIIETO
COAEpIXaHHUA:

«TpeboBanug x NOpsAKy U popMaM KOHTPOJIA 3a MPeAOCTaBIEHHEM
roCyJapCTBEHHOMN YCIIyTH, B TOM YHCIIE CO CTOPOHBI IpaXKJaH, UX 00beJHHEHHI U
OpraHu3aluii

57.1. Tepputopuaneubiii oprad [IOP ocymecTBaseT MOCTOSAHHBIM KOHTPOIIb
3a NpeaoCTaBJICHUEM FocyllapCTBeHHOf;I YCIYTH.

57.2. TepputopuansueiMi  opranaMu  [IOP  ocymecTBisiercs  aHanus
peE3YJIbTAaTOB IIPOBCACHHEBIX INPOBEPOK, HA OCHOBAHHH KOTOPOro IIPHHUMAKOTCS
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Heo0XOoAMMEIe MephI [0 YCTPaHEHHIO HEJJOCTAaTKOB B OPraHU3alHK NPEAOCTABICHHA
roCyAapCTBEHHOHU YCIYTH.

57.3. KoHTpoInb 3a MpefoCTaBIeHHEM TOCYIAPCTBEHHOM YCIYTH CO CTOPOHEI
rpaxnaH (oObeNvHEHMH, opraHM3alyi) OCYIECTBIsETCS B IOpAAKe H (opMax,
YCTaHOBJICHHBIX 3aKOHOAaTeNsCTBOM Poccuiickoit @enepanuu.

Ilpr mpenocrasneHun 3asBUTENIO pe3yNbTaTa IOCYJAPCTBEHHOM YCIyTH
MOIDKHOCTHOE ~ JIMLO  TeppHTOpHanbHOro  oprama  I[IOP  (pa6orHuk
MHOTO(QYHKI[MOHAIILHOTO [EHTpa) HHGOPMHUPYET ero 0 c6ope MHEHHIl 3asBUTENEN 0
Ka4yeCTBE MPEJOCTABJICHHOM TOCYJapCTBEHHOH YCIYyrH M IMpeanaraer ey
NPeNOCTaBUTh aOOHEHTCKUH HOMEp YCTpOHCTBA MOABHKHOM pajauoTene(pOHHON
CBA3W /IS y4acCTHs B OLICHKE Ka4yecTBa IPENOCTaBICHHA FOCYNAPCTBEHHOM YCIyIH
(MM OLEHUTH TIPEAOCTABIEHHYIO MY FOCYaPCTBEHHYIO YCIYTY C HCTIONb30BAHIEM
cetd UurepHer).

B cimyyae oTkasa 3afBHTENA OT OLEHKH KadyecTBa NpeNOCTaBICHUS
FOCYNIapCTBEHHOM  YCIyrM ¢ MCNONB30BAHHEM  CPEACTB  NOIBMKHOI
pamHoTeNePOHHON CBA3M NODKHOCTHOE JHIO TEPPHTOPHATBHOTO oprana [IDP
(pabOTHUK MHOrO(YHKIMOHATIBHOTO LEHTPa) MpeiaraeT BOCIONB3OBATECH JUIS
y4acTus B YKa3aHHOA OUEHKE TEPMHHAIBHBIM HIM HHBIM  YCTPOHCTBOM,
PacTONIOXKEHHBIM ~ HEMOCPEJCTBEHHO B MECTE MPENOCTaBICHHS pe3yibTaTa
FOCYIAPCTBEHHOH YCIYrH (NP HANMYMH TEXHUYECKUX BOIMOXHOCTEH), 1u6o
OLCHHTb KaYeCTBO IPENOCTABICHHOW €My TrOCyJapCTBEHHOW YCIYTH Ha
CIIENUMaNM3UPOBaHHOM caiite («Bam KkoHTponb») B cetd UHTepHer, a Taxke B
nM4HOM KabuHerte Equaoro nopraia.

B cnyyae cormacus 3asBWTENs Ha y4acTHe B OLEHKE KauyecTBa
NPENOCTABJICHUA TOCYJapCTBEHHOM YCIyIM C IOMOIIBI0 YCTPOMCTBA MOJBIKHOM
panuoTenedOHHOW CBA3M aOOHEHTCKHH HOMEp  YCTPOMCTBA  MOABHKHORM
paauoTenepoHHON CBSA3M, NMPEAOCTABJICHHEINA 3asBHTENEM BMECTE C KOHTAKTHBIMH
AaHHBIMH, HEOOXOAMMBIMH /IS BBIABICHHMS €r0 MHEHHS O KadecTBe
NPEROCTABIEHHUSA TOCYapCTBEHHBIX YCIYT, MEepeNaeTcss B aBTOMATH3UPOBAHHYIO
MHOOPMAIIHOHHYIO  cHcTeMy  «MHQOpPMAUMOHHO-aHANIMTHYECKas  CHCTEMa
MOHHTOPHHIA Ka4€CTBA I'OCY JaPCTBEHHBIX YCIYI».».

3.B AIMMHHCTDAaTHBHOM perjaMeHTe MpefOCTaBlIeHUs IIeHCHOHHBIM
¢onnom Poccuifckoit Pemepauuu u  €ro  TeppPUTOPHANBLHEIMH opraHamu
FOCYNapCTBEHHOH YCIYrH MO pacCMOTPEHMIO 3asBIEHHS O PpacIOpsKeHHH
CpeicTBaMH  (4acTBlO  CPEICTB)  MAaTepHHCKOro  (ceMelHOro)  Kammrana,
YTBEPXJCHHOM MpHKa3oM MuHKCTepcTBa Tpyga M COLMANBGHOM  3AIUTHI
Poccuiickoit ®enepauru ot 29 oktabps 2012r. Ne346H (3aperucTpupoBaH
MunucrepctBom  toctuuuu  Poccuiickoit ®epepauum 10 ampens 2013 r.,
peructpaioHHbiif  Ne  28074), ¢ u3MeHEHMAMH, BHECEHHBIMH NpHKa3aMH
MunucrepcTBa Tpyna M COUMANBHOM  3amUTHl  POCCHIACKOM Denepanyu
ot 22 oxtsibps 2013 r. Ne550H (3aperncTpupoBaH MHHHCTEPCTBOM HOCTHLHH
Poccuiickoit ®enepannn 11 nmexabps 2013 r., peructpaumonssit Ne 30584),
or 7 centsabps 2015 r. Ne 602n (3apeructpuposaH MHHHCTEPCTBOM FOCTULHM
Poccuiickoit @enepauuu 19 nosbps 2015 r., pervcrpauuonHsii Ne 39785), ot
20 mronss 2016 r. Ne 300 (3aperucTpupoBaH MHHMCTEPCTBOM OCTHLHH
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Poccuiickoit ®enepanuu 8 asrycra 2016 r., peructpauuonHsit Ne 43168) u
or23 monua 2016 r. Ne 308H (3apeructpupoBaH MHHHCTEPCTBOM KOCTHULWH
Poccwuiickoit ®enepamun 12 mons 2016 r., peructpanuonnsiit Ne 42809):

a) myHKT 15 mociie af3ana TPUHAAUATOrO JOMOJHUTE ab3aleM CIeyIOIIero
COACpIKaHHs:

«nocraHoBnenueM [lpasutenscrsa Poccuiickoit @enepanuu or 12 nekabps
2012 r. Ne 1284 «O6 onenke rpaxaaHamu 3((EKTHBHOCTH AeATENBHOCTH
PYKOBOOHWTENEH  TEPPUTOPHANBHBIX  OpPraHOB (enepanbHEIX  OpraHoB
MCTIONTHUTENBHON BIACTH (MX CTPYKTYPHBIX MOAPa3feNieHUil) U TepPUTOPHAIBHEIX
OpraHoB  IOCYapCTBEHHBIX BHEOIOJUKETHBIX (OHEOB (MX  pPETMOHABHEIX
OT/C/ICHHUI) C YYETOM KaueCTBa MpefOCTABIEHHs UMH TOCYaPCTBEHHBIX YCIyT, a
TaKXE O TNPUMEHEHHWH pe3yJbTaTOB YKa3aHHOH OLIEHKH KaK OCHOBAHMS JUIS
TMPUHSATHS PEIICHHI O JOCPOYHOM NPEKPAIIEHHH HCIIONHEHHUs! COOTBETCTBYIOIUMHE
PYKOBOAUTENIMH CBOMX  JOJDKHOCTHEIX obs3aHHOCTE N (Cobpanue
3aKoHofaTenscTBa Poccuiickoit Penepamuu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
ct. 1603; Ne 40, ct. 5555);»;

6) IyHKT 47 NOMONHUTE a63aLeM CleNyIOLIEro COZePXKAHHUS:

«B nemsx HHbOpMHpOBaHHA 3asBHTENEH O BO3MOXKHOCTH HX y4acTus B
OLEHKe SQPEKTHBHOCTH [eATENBHOCTH PYKOBOIUTENEH TEPPHTOPHANBHBEIX OPraHOB
[IOP ¢ y4eroM kauecTBa NpPeJOCTABIECHHS MM TOCYAAPCTBEHHBIX yCIyr B
MOMEIIEHHH (MeCTe OXMIaHWA), IIe MPEJOCTABIIAETCS FOCYLAapCTBEHHAs ycnyra,
Pa3sMEmMaAroTCs  WHOOPMAIMOHHBIE MaTepHaibl, COHEpXKAlle CBEIEHHS O
BOSMOXHOCTH Y4YacTHs 3asBHTENled B OLIEHKE KadecrTBa MpefOCTaBIEHHUS
TOCYAapCTBEHHBIX YCIIYT.»;

B)pasnen IV  «®opMBl KOHTPONS 3a HMCHOJNHEHHEM HaCTOSILEro
AIIMAHMCTPaTUBHOTO ~ PErNaMeHTa»  JONOJHMTh  IOAPA3AETOM CIIEIYIOLIETO
COZEPXKaHUS:

«Tpe6oBanus k MOpsAKy i (POPMaM KOHTPOIA 3a TIPEOCTABIEHHEM
FOCYAApCTBEHHOH YCIIyTH, B TOM YHC/IE CO CTOPOHBI MPAXKAaH, HX 00beTHHEHHH |
OpraHu3anuii

68.1. Tepputopnaneubiit opran [TOP ocyuecTBaseT MOCTOSHHEIN KOHTPOJIB
3a IPEAOCTABICHHEM FOCYapCTBEHHOM YCIIYTH.

68.2. TepputopuansHpiMd ~ opranamMu  [1OP OCYILECTBIIAETCA  aHaIH3
pe3yJIbTaTOB NPOBEACHHBIX MPOBEPOK, HA OCHOBAHMM KOTOPOTrO IPHHHMAIOTCS
HEOOXO/IMMBIE MEPHI [0 YCTPAHEHHIO HEJOCTATKOB B OPraHU3ALUH IPEOCTaBICHHUS
rOCYIapCTBEHHOM YCIIyTH.

68.3. KonTposs 3a mpenoctaBneHHeM rocynapcTBeHHOM YCIYTH CO CTOPOHEI
rpaxaad (oObeqMHEHHUH, OpraHusauMii) OCYIECTBIAETCS B nopsake 4 ¢opmax,
YCTaHOBJICHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanun.

ITpu mpemocTaBNeHMH 3asABHTENMO pe3ynbTaTa TOCYAapCTBEHHOH YCIyTH
JOJDKHOCTHOE JHLO TEPPUTOPHATEHOTO oprana  [I®P  (paboTHux
MHOTOQYHKI[HOHAIIEHOTO LIEHTPA) MHPOPMHpYET ero o c6ope MHEHUI 3agBUTENEH O
Ka4ecTBe TPENOCTABNEHHOW TOCYNapCTBEHHOHM yCmyrM U mpejiaraeT  emy
MIPENOCTaBUTh AOOHEHTCKMH HOMep YCTpOMCTBa NOABMXKHOHM pamuoTeedhOHHOM
CBA3W /ISl y4acCTHs B OLCHKE KauyecTBa IMPEeNOCTaBNEeHUs OCYAapCTBEHHOR yCIyTH
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(W1 OLICHUTH IIPEJOCTABICHHYIO €My FOCYAapCTBEHHYIO YCIYTY C HCIIOJIb30BaHHEM
ceTy MIHTEpHET).

B ciayuae oTka3a 3asBUTENd OT OLEHKM Ka4yecTBa IPeIOCTaBJICHHS
rOCyIapcTBEHHOM  YCIYyTH  C  HCHONBb30BAaHHEM  CPENCTB  TOABIKHOM
panuoTeneOHHON CBSI3M JODKHOCTHOE JHMIO TeppuTopuanbHoro oprana IIOP
(paGOTHMK MHOTO(YHKIMOHAIBHOTO LEHTpa) NpeliaraeT BOCIONB30BATBCSA UL
y4acTHsl B YKa3aHHOM OIEHKE TEPMUHAILHBIM WIM MHBIM YCTPOHCTBOM,
PACIIOJIOKEHHBIM ~ HETIOCPEJCTBEHHO B MECTe TPENOCTaBICHUS pe3ylbTaTa
rOCyJapcTBEHHOM yciyrd (IpY HaIMYMH TEXHHYECKMX BO3MOXHOCTEH), 10O
OLIEHUTh KayecTBO IIPEJAOCTABIIEHHON €My TOCyJapCTBEHHOM YCIyrH Ha
clelUaIu3upoBaHHOM caiite («Bamr xoHTpons») B ceTH KHTepHer, a Takke B
au4HOM kabuHete EquHoro noprasna.

B ciayuae coriacus 3asBUTENs Ha y4YacTHE B OLEHKE KaydecTsa
TIPeIOCTaBIEH s TOCY/IapCTBEHHON YCIYTH C MOMOIIBIO YCTPOWCTBA MOABIKHOM
pamuoreneOHHOM CBA3M  aOOHEHTCKMH HOMEp  yCTPOWCTBAa  IOJBMKHOH
paauoTeneGOHHOM CBSA3Y, NPENOCTABICHHBIA 3asBUTENIEM BMECTE C KOHTAKTHBHIMH
NAHHBIMM, HEOOXOAUMMBIMH JUIS BBIIBICHHS €r0 MHEHHA O KadeCTBe
IpeNOCTaBIeHHsT TOCYAapCTBEHHBIX YCIYT, MEPeNaeTcs B aBTOMATH3UPOBAHHYIO
uapopmanmonsyro  cucremy  «MHbopMannoHHO-aHANIHTHYECKAsT — CHCTeMa
MOHHMTOPHHIAa Ka4eCTBa FOCYAAPCTBEHHEIX YCIIYI».».

4.B AIMMHUCTPaTHBHOM perjiaMeHTe [pefocTaBieHHs [IeHCHOHHEBIM
doumom Poccuiickoii Penepauuu rocyIapCTBEHHOW YCIYTH IO YCTaHOBICHHIO
eXeMeCSUHOM JAeHEXHOM BHIILIATHI OTAEBHBIM KaTErOpHsIM Ipaxiad B Poccuiickoi
depepanyu, YTBEp)KOEHHOM IpHKa3oM MuHUCTepCTBA TpyJa ¥ COLHAIBHOM
3ammThl Poccuiickoii ®enepanuu ot 30 okts6ps 2012 r. Ne 3531 (3aperucTpupoBaH
MunucrepctBoM roctuin  Poccuiickod  @exmepanuu 25 anpens 2013 r.,
peructpaiionsslii  Ne  28271), ¢ M3MEHCHUSIMH, BHECEHHBIMH IIpUKa3aMH
MunucrepcTBa TpyZJa M COLMAIBHOHM  3aIlUTHI Poccuiickoii ®Denepanuu
ot 17 ¢pespans 2015 r. Ne 94nm (3aperucTpupoBaH MHHHCTEPCTBOM IOCTHLIUU
Poccuiickoii ®eneparmu 16 mapra 2015 r., peructpanuonHeid Ne 36450) u
or 20 mroHs 2016 1. Ne 300H (3apeructpupoBaH MUHHUCTEPCTBOM IOCTHUIIUU
Poccuiickoit ®enepamuu 8 aBrycra 2016 r., peructpaunoHHsii Ne 43168):

a) myskt 20 mocie ab3ala JBaAlIATOTO JOIOJHHMTE a03aleM CIIEIyFoUIero
colepKaHus:

«mocTaHoBenueM IIpaButenbcTBa Poccuiickoii @enepanuu ot 12 nexabps
2012 r. No 1284 «OG oneHke rpaxaaHamMd 3P(EKTUBHOCTU JeATENbHOCTH
pyKOBOJUTENEH TEPPUTOPHATIBHBIX OpraHoB denepanbHbIX OpraHos
WCTIOJHUTEIBHON BJIACTH (MX CTPYKTYPHBIX MOApa3felieHUui) U TEPPUTOPUATIBHBIX
OpTaHOB  [OCYJAapCTBEHHBIX BHEOIOMKETHBIX (OHAOB (MX  PErHOHATBHBIX
OTHeNeHUH) C yUYETOM KauecTBa NMpPeNOCTaBICHHs MMM I'OCYIapCTBEHHBIX YCIYT, a
TaKke O TNPUMEHEHHHM pe3ylbTaTOB YKa3aHHOM OIIEHKM KaK OCHOBaHUS Ui
[PHHATHS PEILIeHHH O JOCPOUHOM MPEKPAIleHNH MCIIOIHEHHUS COOTBETCTBYIOLIMMHU
PYKOBOIHUTESIMH CBOUX TTOJDKHOCTHBIX 00s3aHHOCTE NN (Cobpanne
3aKoHOAaTenbeTBa Poccuiickon Meneparmu, 2012, No 51, ct. 7219; 2015, Ne 11,
ct. 1603; Ne 40, cT. 5555);»;
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0) myHKT 37 NONOJHUTE ab3aleM cleIyroIero Coaep KaHus:

«B uensx wHQOPMHUPOBaHUS 3asgBUTENEH O BO3MOXKHOCTH HX y4JacTHsS B
oneHke 3)(PEeKTHBHOCTH IeITETbHOCTH PYKOBOIUTENEH TEPPUTOPHANBHBIX OPraHOB
I[I®P c yyeroM KayecTBa TMPENOCTABIEHHS UM TOCYJapCTBEHHBIX YCIYr B
IIOMEIIeHUH (MecTe OXHIaHWs), e MPeHOoCTaBseTCs IOCyJapCTBEHHAs YCIyra,
pasMmenaloTcd MHGOPMALMOHHbIE MaTepHanbl, CcoJep)Kalllie CBEJCHUI O
BO3MOXXHOCTH Yy4yacTHsl 3asBUTENIed B OLEHKE KadecTBa IIpefOoCTaBIICHHS
rOCYJapCTBEHHBIX YCIYT.»;

B) MyHKT 68 TOMOIHUTE ab3aliaMy CIIEAYIOIIEro COAePIKaHusA:

«Ipu mnpemoctaBiieHUH 3asgBUTENIO pe3yJbTaTa TOCYIHAapCTBEHHOH YCIyTH
JIOJDKHOCTHOE JTULO TEPPUTOPUATIEHOTO oprasa [1®P (paboTHUK
MHOT'0(pYHKIIMOHAJILHOTO LIEHTpa) HHPOPMHUPYET ero 0 cOope MHEHHH 3asgBUTEIIEH O
KauecTBe IMpEAOCTaBICHHORX TOCYJapCTBEHHOW YCIYrH M Ope[jiaraer emy
peJOCTaBUTh aO0OHEHTCKHII HOMep YCTpPOMCTBAa MOABHXKHOW paaroTeaedOHHOH
CBSI3H JUIS yYacTHS B OIEHKE KayecTBa MPEeJOCTABICHUS I'OCYHAPCTBEHHOU YCIIYTH
(W14 OIIEHHTH MPEeIOCTABICHHYIO €My FOCYIapCTBEHHYIO YCIYTY C UCIIOJIb30BAaHUEM
cetu UHTEpHET).

B cnoyuae oTkasa 3asBUTeNs OT OLECHKHM KayecTBa IPeAOCTaBIICHUA
rOCy[apCTBEHHOH  yCIYrH  C  HCHOJIB30BAaHMEM  CPEACTB  IOJBHIKHOM
pazuoTeneOHHOM CBA3M JODKHOCTHOE IIMIIO TEPpPUTOpUaibHOro oprasa ITOP
(paGOTHHK MHOTO(YHKIIMOHAIBHOTO LEHTPa) Mpe/JiaracT BOCIOJIB30BAThCA A
y4acTHs B YKAa3aHHOM OLICHKe TEPMUHANBHBIM WM WHBIM YCTPOHCTBOM,
PACIIOJIOKEHHBIM ~ HEIIOCPEJCTBEHHO B MECTe MpPEe/IOCTAaBICHHUSA pe3ynbTaTa
rocyJapcTBeHHOH ycayrd (IpM HAIMYMM TEXHHYECKHX BO3MOXKHOCTEH), nbo
OLIEHUTh KAuyecTBO TPEJOCTABIEHHON €My TOCYJapCTBEHHOH yCIyrHm Ha
CcIleLanu3upoBaHHOM caiite («Bam koHTponb») B ceTu VHTepHeT, a Takke B
nu4HOM KabuHeTe EquHoro nopraina.

B cnydae corjlacds 3asBUTeNs Ha ydacTHe B OIEHKEe KaiecTBa
TIpEeIOCTaBJIEHNs] TOCYAAPCTBEHHOM YCITyIH ¢ TIOMOIIBIO yCTPOHCTBA MOJIBUYKHOM
panuoTeneoHHOM  cBI3M  abOHEHTCKMA HOMep  YCTPOMCTBAa  IOJBIDKHOH
panroTeneOHHOM CBA3H, MPEIOCTABICHHBIA 3asBATE/IEM BMECTe C KOHTAKTHBIMH
NAaHHBIMH, HEOOXOJMMBIMM [JiIs BBIABICHHS €ro0 MHEHHA O KauecTse
IpEeNOCTaBIeH s TOCYIapCTBEHHBIX YCIyr, MepeaaeTcss B aBTOMAaTH3MPOBAHHYIO
nHpopMannoHHyl0  cucreMy  «MH(OpMalMOHHO-aHANIUTHYECKas  CHCTeMa
MOHHTOPHHIA Ka4eCTBa FOCYJapPCTBEHHBIX YCIYT».».

5.B AjaMmuHHCTpaTHBHOM pernamMente QoHIa COLMANBHOIO CTPAaXOBaHUA
Poccuiickoii ®enepaiy IO MPENOCTABICHHAIO TOCYJAPCTBEHHOM YCIYyrd IO
PETHCTpAllU M CHATUIO C PETHCTPAlHOHHOTO yueTa CTpaxoBaTenel - GU3MYecKux
JML, 3aKIIOYUBIIMX TPYIOBOHM JOTOBOp C PaOOTHHKOM, yTBEPXKICHHOM IMPUKA30M
MuHHCTepcTBa Tpyaa M coupanbHol  3ammTel  Poccmiickoit  ®eneparmu
ot 25 okTsa6pss 2013 1. Ne 574n (3apeructpupoBaH MHHHCTEPCTBOM IOCTHIIMH
Poccuiickoit ®emepaumu 21 maprta 2014 r., peructpanuonseii Ne 31687), ¢
M3MEHEHUSMH, BHECEHHBIMM Tp¥Ka3oM MMUHHCTEPCTBA Tpyda M COIMANBEHON
samuThl Poccniickoit ®eaepauuu ot 29 anpens 2016 r. Ne 204n (3apeructpupoBat
MuHHcTepcTBOM foctHumM  Poccmiickoit  ®eneparmu 23 arycra 2016 r,



peructpauonHbii Ne 43327):

a) myHKT 13 mocie ab3ana TPUHAALATOTO NOTOJHHUTH a03aleM CIIeAYHOIEro
COACPXKaHUA:

«rocta"oBieHueM IIpaBurensctBa Poccuiickoit @enepanyuu ot 12 nexabps
2012 1. Ne 1284 «OO0 ouenke rpaxgaHamMu 5((EKTHBHOCTH OeSTENBHOCTH
pYKOBOJUTENEH TePPUTOPHATIBHBIX OpraHoOB ¢benepanbHBIX OpraHoB
UCTIOJTHUTEHHOM BlacTH (MX CTPYKTYPHBIX MOIpA3/eNeHN#) U TepPUTOPUAIIBHBIX
OpraHOB TOCY/JAapCTBEHHBIX BHEOHO/KETHBIX (OHIOB (MX PpPErHOHAJBHBIX
OT[IeNIeHUH) ¢ Y4eTOM KadecTBa MPEeAOCTaBICHUS UMM T'OCYINapCTBEHHBIX YCIYT, a
TaKkXke O MPUMEHEHWH pe3yJlbTaTOB YKAa3aHHOM OIIEHKM KaK OCHOBaHUS IS
IPUHATHS PEelIeHH O JOCPOYHOM NpEKpalleHUH HCIIONHEHHS COOTBETCTBYIOIIMMHU
PYKOBOAMTENSIMHU CBOHUX TOJKHOCTHBIX o0s13aHHOCTE) (Cobpanue
3aKoHojiaTtenbcTBa Poccuiickoit @eneparuu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
ct. 1603; Ne 40, ct. 5555);»;

6) nmyHKT 28 KONOTHUTE ab3a1eM CIIEAYIOIIETO COACPKAHUS:

«B nensx wHGOPMHPOBaHMS 3asBHTEIEH O BO3MOXHOCTH HUX YYacTUs B
olieHKe 2PPEKTUBHOCTH JESITEIBHOCTH PYKOBOAUTENEH TePPUTOPUANBHBIX OPraHOB
doHa C yuYeTOM KadyecTBa NPEJOCTaBICHMS HMM TOCYIapCTBEHHBIX YCIYT B
roMelleHnH (MeCcTe OXHUAAHWs), IA€ NPEeNOCTaBiIIeTcs rocyfapCTBeHHas yciyra,
pasMemialoTcs  MHQOPMAIMOHHBIE — MaTepualbl, COJAepXalye CBEICHUA O
BO3MOXXHOCTH y4YacTHsl 3asBHTeNell B OLEHKE KayecTBA TPeJOCTaBICHUA
roCyJapCTBEHHBIX YCIIYT.»;

B) IyHKT 99 JOMOTHUTE ab3aliaMy CIIEAYIOLIETO COMEePIKaHHUSA:

«ITpu TpemoCTaBiEHHH 3asBUTENIO pe3yNbTara TOCYNapCTBEHHOM YCIyTH
NIOJDKHOCTHOE JIMIIO TeppUTOpHabHOro oprana ®onaa o6s3aTenbHO HHGOPMHUPYET
ero o c6ope MHEHMI 3asBHTENeH O KauecTBe IPeJOCTaBIEHHON IroCyIapCTBEHHOM
yCAyrH W TpemiaraeT €My MpefoCTaBuTh AOOHEHTCKHH HOMEp YCTPOHCTBA
NOABWKHOM  panuioTellepOHHOM CBA3M JUId Y4acTHd B OLGHKE KadecTsa
IpeNOCTaBIIEHHs] TOCYAapPCTBEHHOH yCiIyry (WM OLUEHHUTH MPEAOCTABICHHYIO €My
TOCYJAapCTBEHHYIO YCIIYTy C HCIOIb30BaHueM ceTd MHTepHeT).

B cayuae oTka3a 3agBUTENs OT OLEHKH Ka4yeCcTBa MPEAOCTaBICHU
roCyJapCTBEHHOM  YCIyrH  C  WCIOJNB30BAaHWEM  CPEeJCTB  IIOJBHIKHOM
paguoTenedOHHOM CBA3M MOIKHOCTHOE JIMIO TeppUTOpuaibHOro oprana ®orza
npenaraeT BOCIIONB30BAaThCs A y4acTUs B yKa3aHHOH OLEHKe TepMHMHAJIbHBIM
WIA HMHBIM  YCTPOMCTBOM, pAacHOJIOKEHHBIM  HEIOCPEACTBEHHO B MeECTe
TIpeIOCTABIEHHUS Pe3yNIbTaTa FoCyIapCTBEHHON yCIyrH (IpY HAJUYUKH TeXHUIECKUX
BO3MOXKHOCTEH), TGO OLIEHUTH Ka4ecTBO MPEJOCTABICHHON eMy rocyaapCTBeHHON
yCIyTW Ha CIEUHalH3UpPOBaHHOM caiite («Bam koHTponb») B cetu MHTepHer, a
TaK)Xe B JIMYHOM kabuHete EnuHoro noprana.

B cayuae coriacus 3asBUTENs Ha y4acTHe B OLCHKe KauecTsa
TIPEeJOCTABIEH)s TOCYAAPCTBEHHOH YCIYrd C MOMOUIBIO YCTPOWCTBA IOJBHKHOM
pagnoTeneOHHOM  CBsi3W  AOOHEHTCKHH  HOMep  yCTPOWCTBA — MOJABMKHOM
panyorenehOHHOM CBS3M, NPETOCTAaBIEHHBIN 3asBUTENIEM, BMECTe ¢ KOHTAaKTHBIMU
JAHHBIMUA, HEOOXOOUMBIMKM  JUIs  BBIABIACHMS €r0 MHEHHS O  KayectBe
NPeNOCTaBIEHHsI TOCYJAPCTBEHHBIX YCNYT, IEpeaeTcss B aBTOMAaTU3MPOBAHHYIO
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uHpopManmonHylo  cucrteMy  «VHGpopMalMoHHO-aHANMTUYECKasE  CHCTEMa
MOHHTOPHHIa Ka4eCTBa TOCYJapPCTBEHHBIX YCIIYI».».

6. B AgmueHMCcTpaTUBHOM pernameHnTe DoHAA COUMAIBLHOIO CTpPaxOBaHHUS
Poccuiickoit @egepanyiyi [0 MPEIOCTABICHUIO TOCYJAPCTBEHHOM YCIYTH IO
perucTpaliy cTpaxoBaTeliell U CHATHIO C yueTa cTpaxoBaTeliel - GU3MIecKuX JIUL,
00s3aHHBIX YIUIAYMBaTh CTPAXOBBIE B3HOCHI B CBSI3U C 3aKIIOYCHHEM TPakJIaHCKO-
NPaBOBOTO JIOTOBOpa, YTBEPXKAECHHOM IpUKa3oM MUHHCTEpCTBA Tpylha W
conmanbHoOi 3aumThl Poccuiickoit @enepaunu ot 25 oktsaops 2013 r. Ne 5751
(3apeructpupoBaH MuHUCTEpCTBOM 10cTHLIMU Poccuiickoit @enepauuu 11 deBpans
2014 r., peructpanuonusii No 31280), ¢ H3MeHEHUSIMH, BHECEHHBIMH IIPUKA30M
MunucrepctBa TpyAa M CcOUMalnbHOM 3ammThl Pocculickoit ®enepauuu
ot 29 anpenss 2016 r. Ne 204u (3apeructpupoBaH MUHHCTEPCTBOM IOCTHIIUH
Poccuiickoit @eneparyn 23 aprycrta 2016 r., peructpanmonsiii Ne 43327):

a) MyHKT 13 mocie a63ama NATOro JHOMOJMHWUTH ab3aleM ClleIyOIIero
COZIEpXKaHMA:

«mocTaHoBenreM IlpaButensctBa Poccuiickoit ®enepanuu or 12 nexabps
2012 r. Ne 1284 «0O6 ouenke rpaxnaHamMu 3GQGEKTUBHOCTH JA€ATENbHOCTH
PYKOBOJUTENEH TepPUTOPHAIBHBIX OpraHoB ¢benepanbHbIX OpraHoB
UCTIOJIHUTEIBHOM BIAcTH (MX CTPYKTYPHBIX NOIpa3jelieHud) U TEPPUTOPHATIBHBIX
OpraHoB TOCYHNapCTBEHHBIX BHEOIOMKETHBIX (OHAOB (WX  PCTHOHATBHBIX
OT/EJICHHH) C YYE€TOM KauecTBa IPE/OCTABIECHUS MMH TOCYJapCTBEHHBIX YCIHYT, a
TaKXe O IpPHMEHEHHH pe3yJIbTaTOB YKa3aHHON OLEHKHA KaKk OCHOBAaHHMA A
TIIPUHATHSA PELIEHUH O JOCPOYHOM TPEKPANIEHUH UCTIONHEHHUS. COOTBETCTBYIOIIMMY . .
PYKOBOAUTENISIMHU CBOMX JTOJKHOCTHBIX 00s3aHHOCTEN» (Cobpanue
3axoHomaTenbeTBa Poccmiickoil ®eneparuu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
ct. 1603; Ne 40, ct. 5555);»;

0) MyHKT 28 HOTIONHUTE ab3aLeM CIEeAYIOLIETO COAePKaHUs:

«B mensx WH(MOPMHUPOBaHUS 3asBUTENIE O BO3MOXXHOCTH HMX YYacTHi B
orieHke >QpGEKTUBHOCTH JIEATENBHOCTH PYKOBOIMTENEH TEPPUTOPHAIBHBIX OPraHOB
doHja ¢ Y4EeTOM KauecTBa IPENOCTABICHUA MMM TOCY[apCTBEHHBIX YCIYT B
IIOMEIEHnH (MecTe OXHIaHUA), Tlle NPENOCTaBIAETCsS TOCYAapCTBeHHas ycClyra,
pasMeniaoTcsl  MH(GOPMAIMOHHBIE  MaTepuaibl, COIepXKalUe CBEJCHHS O
BO3MOKHOCTH y4YacTHsi 3asBUTeNeH B OLIEHKE KayecTBa MPEIOCTaBICHUS
rOCyIapCTBEHHBIX YCIYT.»;

B) IYHKT 95 MOMOMHUTH ab3aLiaMy CIEIYIOLIEro CONePXKaHuUs:

«ITpu npenocTaBlNeHUM 3asSBUTENIO pE3ylbTaTa TOCYJapCTBEHHOW YCIyIH
JODKHOCTHOE JIMIIO0 TeppuTopuaibHoro oprana Moxna o6s3aTensHo HHGOPMUPYET
ero o cbope MHEHMH 3asBUTeNeH O KauyecTBe MPEAOCTABIEHHON rocyfapCTBEHHOU
yCIyrd M TpeajiaraeT eMy IIpeloCTaBuTh a0OHEHTCKHA HOMep YCTpOHCTBa
MOABWXKHOM pamvoTeieOHHON CBA3M JUIS y4YacTHs B OIEHKEe KadecTsa
TIpeIOCTABJIEH S TOCYIapPCTBEHHON YCIIyTH (WM OLEHHTH HPEJOCTABICHHYIO eMy
rocyapcTBEHHYIO YCIyry ¢ UCIONIb30BaHueM ceTu MHrepHer).

B cnyyae orkaza 3agBUTENs OT OIEHKM KavecTBa IMPeOoCTaBlIeHUA
roCyJapcTBEHHOM  yCIAyrd ¢ HCIO/Nb30BaHHEM  CPEACTB  TOBHKHOM
paauoTeneOHHOM CBA3M IOMKHOCTHOE JIHIIO TEepPUTOpuansHOro opraHa PoHna
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IpeAsiaraeT BOCIIOIL30BAaThCs AN YYacTHsl B yKa3aHHOW OLEHKE TepMUHAIbHBIM
WIM HWHBIM  YCTPOMCTBOM, pAacCIIOJIO)KCHHBIM  HEMOCPEICTBEHHO B  MECTe
IIPeIOCTaBIIEHUS pe3yJIbTaTa rocy1apCTBEHHON ycinyru (py HAIMYUN TeXHHIECKUX
BO3MOJKHOCTEI ), INOO OILIEHUTh KaueCTBO IIPEIOCTaBICHHON eMy IocyaapcTBEeHHOI
YCIyTU Ha CreUalu3dpoBaHHOM caiite («Bam koHTponb») B cetu UHTepHeT, a
TakXe B IWYHOM KabuHete Eaunoro nmopraina.

B cnywsae cormacus 3afBUTENs Ha ydacTHE B OLEHKE KayecTBa
IpeIOCTaB/IEHUs] TOCYAAPCTBEHHOH YCIyrd C IOMOILIBIO YCTPOMCTBA IOABMXKHOM
paguoTeneOHHON  CBA3M  AOOHEHTCKMM  HOMEp  YCTPOWCTBA  HOABHIKHOM
paauoTeNie(pOHHON CBSI3Y, NPEJOCTABICHHEIA 3as1BUTEIEM, BMECTE C KOHTAKTHBIMH
NAaHHBIMHM, HEeOOXONWMBIMH JUISI BBISIBIIEHMS €ro MHEHUS O  KayecTBe
IIPEOCTABIIEHUS. TOCYJapCTBEHHBIX YCIYT, IIepefiaeTcsi B aBTOMAaTH3MPOBAHHYIO
nHdopMaloHHyt0  cucteMy  «/HGOpPMalMOHHO-aHAIUTHYECKas  CUCTeMa
MOHHMTOPHHTA Ka4eCTBa FOCYIapCTBEHHBIX YCIYT».)».

7.B  AIMMHHCTPAaTHBHOM  perjiameHTe  npepocrtasieHus  DoHaom
colaNbpHOro ctpaxoBaHus Poccuiickoil ®@enepany rocy1apCTBEHHOM YCIyTH IIO
IIPHEMY [OKYMEHTOB, CIYXKalllMX OCHOBaHUAMHK [l MCYMCICHHS H YIUIATHI
(mepevunclieHus1) CTPaXxOBBIX B3HOCOB, & TaKXXe IOKYMEHTOB, ITOATBEPKIAMOIIUX
NPAaBUJIBHOCTh HCYUCIEHHS M  CBOEBPEMEHHOCTh yIUIAThl  (IIEPEYMCIEHHS)
CTPaxOBBIX B3HOCOB, YTBEPKICHHOM TpHKa3oM MuHuCTepcTBAa Tpyda H
conuanbHol 3ammTel Poccuiickoit ®epepanuu oT 5 HosOps 2013 r. Ne 658H
(3apeructpupoBaH MuHucTepcTBoM rocTuiuu Poccuiickoit ®enepauun 27 sHBaps
2014 r., perucrpauuonssiii Ne 31112), ¢ ¥3MeHEeHHMsAMH, BHECEHHBIMM INPHKA30M
MunrcTepCcTBa TpyAa ¥ conmanbHoM 3amuTsl Poccuiickoit ®eaepayn ot 20 urons
2016 1. Ne 300 (3apeructpupoBaH MuHHCTEPCTBOM IOCTHLIMM Poccuiickou
depnepanuu 8 aBrycra 2016 r., peructpanoHHsii Ne 43168):

a) myHKT 12 mocne ab3alia OAUHHAALATOrO JAOMOIHUTE ab3alleM ClIeIyIOIIEro
COJIepKaHUS:

«rocranosiienneM [IpaButennscTBa Poccuiickoit @enepaunu ot 12 nexabps
2012 1. Ne 1284 «O6 oueHke rpaxaaHaMd 3(QQPEKTHBHOCTH AEATEIbHOCTH
PYKOBOAUTENIECH TEPPUTOPHATBHBIX OpraHoB dbenepanbHBIX OpraHoB
UCIIOJIHUTENBHOM BIacTH (MX CTPYKTYPHBIX MOJAPA3JENEeHNN) U TEPPUTOPUAIBHBIX
OpPraHoB TOCYJApCTBEHHBIX BHEOIO/DKETHBIX (OHIOB (MX  PETMOHAIBHBIX
OTJIEJIEHHIA) C yYeTOM KauecTBa NMPEeAOCTABICHHUS UMH IOCYIapCTBEHHBIX YCIYT, a
TAaKXe O TMPUMEHEHWM pe3yJlbTaTOB YKa3aHHOW OIIEHKM KaK OCHOBaHHS IS
IPUHATHS PEIIeHU 0 JOCPOUHOM IIPEKPAIIEHUH UCIIOJHEHUS COOTBETCTBYIOIMMHM
PYKOBOIUTEINIAMHU CBOHUX JOJKHOCTHBIX 00s13aHHOCTE» (Cobpanue
3aKoHozarelbeTBa Poccuiickoit @epeparuu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
cT. 1603; Ne 40, cT. 5555);»;

0) MyHKT 25 AOTOIHUTH ab3alleM CIIEAYIOILETO COAEPKAHUS:

«B nensax wHGOPMUPOBAHUS 3asABUTENICH O BO3MOXHOCTH HMX Yy4acTus B
oteHKe 3P PEKTHBHOCTU IATETHHOCTH PYKOBOIUTENEH TEPPUTOPHATIBHEIX OPraHOB
doHma ¢ Y4YeTOM KadecTBa MNPENOCTABIEHUS UMM TOCYTapCTBEHHBIX YCIyI B
noMelieHun (MecTe OXKUIaHUs), TIe MpedoCTaBlseTcs rocydapCTBEHHas YCIyra,
pasMelnaroTcs  WHQOPMALUMOHHBIE MaTepualibl, COJIEpPXKallWe CBEICHUS O
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BO3MOXKHOCTH y4acTHsl 3asiBUTeNled B OLIGHKE KauecTBa IPeaoCTaBIICHHUS
rOCyAapCTBEHHBIX YCIYT.»;

B) MyHKT 58 JOMOJMHUTE ab3aliaMu CIIeQYIONIET0 CONEPIKAHMS:

«IIpn mnpenoctaBieHHM 3asSBUTENIO pe3ysibTaTa TOCYAapCTBEHHOH YCIyru
JOJKHOCTHOE JIMI0 TeppuTopuansHoro oprasa ®oHga obs3aTenbHO MHPOPMHUPYET
ero o cbope MHeHMIi 3asBUTEJIEH O KauecTBe IPEAOCTABIEHHON TOCYAapCTBEHHOM
yCAIYyrM W TpefjlaraeT eMy MpefocTaBUTh aOOHEHTCKUH HOMEp YCTpOWCTBa
MOJBVXKHON pannoTeneOHHOW CBS3WM Uil Y4YacTHS B OIEHKE KadecTBa
IPeNOCTaBIIeHUsI TOCYJapCTBEHHOW yCiIyrd (MU OILEHUTh MNPEIOCTaBICHHYIO eMy
rOCyAapCTBEHHYIO YCIYTY ¢ UCIOJIb30BaHUeM ceTd VIHTepHeT).

B ciydae oTkaza 3asBUTENs OT OLEHKM KadecTBa IIPEAOCTaBIICHUS
rocyJapCTBEHHOM  YCIYTM € HCHOJB30BaHMEM  CPENCTB  OABMIKHOH
paauoTeNeOHHOM CBA3U MODKHOCTHOE MU0 TEPpUTOpHanbHOro oprana Dowpa
mpeiaraeT BOCIIONB30BAThCS Ul y4acTHs B yKa3aHHOM OEHKE TePMHUHAIbHBIM
WIA UWHBIM YCTPOWCTBOM, pPAaclONIOKEHHBIM HENOCPEACTBEHHO B  MECTE
NpelOoCTaBIIEHHs pe3ybTaTa FoCyJapCTBEHHON YCIyTH (IPH HATMIMH TEXHUYECKUX
BO3MOXHOCTEH), 1100 OIEHUTHh KaueCcTBO NMPEIOCTaBICHHON €My roCyJapCTBEHHOM
YCIYTH Ha CIEeWal3upoBaHHOM caiite («Bam koHTponb») B cetd HMHTepHer, a
Tak)xe B IMYHOM KabuHere Enunoro noprana.

B ciydae cormacus 3asBUTeNs Ha y4JacTHE B OIEHKE KayecTBa
IpeJOCTaBJIEHHs] TOCYAapCTBEHHONW YCIYTH C IOMOILUBIO YCTPOWCTBA IOJBIDKHOM
panguoTeneOHHOM CBs3M  abOOHEHTCKMM HOMEp  YCTPOWCTBA  IOJABM)XKHOM
panuoTeie)OHHON CBS3H, MPEJOCTAaBICHHEIN 3asBUTENIEM, BMECTE C KOHTAKTHBIMU
JAHHBIMH, HEOOXOAMMBIMH JUIS BBIABICHHMS €ro MHEHHA O KadyecTBe
IIpEeIOCTaBICHNS TOCY/IapCTBEHHBIX YCIyr, IEpelaeTcs B aBTOMATH3HPOBAHHYIO
nHpopManmonuyro  cucreMy  «/HbopmanmonHo-aHanmuTHYECKas ~— CHCTEMaA
MOHHTOPHHIA Ka4eCcTBa TOCYAaPCTBEHHBIX YCILyI».».

8. B AIMHHHCTPaTMBHOM pe€rJlaMeHTe MHpeAocTaBieHuss IleHCHOHHBIM
dongom Poccuiickoit Penepanyi rocyJapcTBEHHOH yCIyrH 1O OecriiaTHOMy
UH(GOPMUPOBAHUIO TUIATEIBIIMKOB CTPaxOBBIX B3HOCOB O 3aKOHOAATENIbCTBE
Poccuiickoit @enepaiyil 0 CTPaxOBbIX B3HOCAX U NPUHATBEIX B COOTBETCTBHH ¢ HUM
HOPMATHBHBIX [PAaBOBBIX AaKTaX, IMOPSAAKE HCYMCICHHSA M YIUIAThl CTPaXOBBIX
B3HOCOB, I[IpaBaX W OO0S3aHHOCTAX IIIATENBUIMKOB  CTPaxOBBIX  B3HOCOB,
nonHoMounsax IlencuonHoro ¢douaa Poccuiickolt Penepanuv, TEPPUTOPHATBHBIX
opranoB [lencuonHoro ¢onnga Poccuiickoit @enepaiii ¥ UX JOJDKHOCTHBIX JIULL, &
TaKXe TpeJoCTaBlIeHUu0 (OopM pacyeToB II0 HAYUCIECHHBIM U YIUIAYEHHBIM
CTPaxOBBIM B3HOCAM M Pa3bACHEHHUIO IOPAIKA WX 3allOJIHEHUS, YTBEPKICHHOM
npuKazoM MHUHHCTepPCTBa TPYAa U ColManbHOM 3amutel Poccuiickont Denepain
or 18 HosOps 2013 r. Ne 673H (3apeructpupoBaH MUHUCTEPCTBOM OCTHIIMU
Poccuiickoit ®enepanun 31 gexabpst 2013 r., peructpanmonHssii Ne 30978), c
W3MEHEHUsMH, BHECEHHBIMH TMpPUKa3oM MuHHCTEpCTBa TpyJa H COLMAILHOMN
3amuThl Poccuiickoit ®enepauuu ot 20 mons 2016 r. Ne 3008 (3apeructpupoBaH
MunncrepctBom  toctiin - Poccuiickolt  @epmepaumun 8  aprycra 2016 r,
peructpaunoHHbiit Ne 43168):
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a) nyHkT 10 mocnme ab3ama AECATOrO [OMOJHUTH ad3aleM CleayroLIero
COJIePKAHHUS:

«mmoctaHoBeHneM [IpaButenbcTBa Poccuiickoit @enepanyu ot 12 nexabps
2012 r. Ne 1284 «O06 onenke rpaxaaHamMu 3(PGEKTHBHOCTH IeSITENBHOCTH
pyKoBoIuTENeH TePPUTOPHAIIBHBIX OpraHoB denepanbHBIX OpraHOB
UCITOJIHUTENBHON BIACTH (MX CTPYKTYPHBIX IMOApa3felieHHi) U TePPUTOPHAIBHBIX
OpraHOB TrOCYJApCTBEHHBIX BHEOIO/KETHBIX (OHZOB (MX PpEruOHAIBHEIX
OT/IEJICHHUH) C y4EeTOM KadecTBa MPeAOCTaBIECHHS WMH I'OCYIapCTBEHHBIX YCIYT, a
TaKke O TMPUMEHEHUW pe3yJlIbTaTOB YKa3aHHOW OLEHKH KakK OCHOBAHMS s
IIPHHATUSA PEIIeHHH O JOCPOYHOM IPEKPALICHUH MCIIONHEHHSI COOTBETCTBYIOIINMU
PYKOBOIUTENSIMH CBOUX TOJI’KHOCTHBIX 00s3aHHOCTEM» (Cobpanmue
3akoHomarenbeTBa Poccuiickoit @eneparu, 2012, No 51, cr. 7219; 2015, Ne 11,
ct. 1603; Ne 40, ct. 5555);»;

0) myHKT 22 JOMOTHUTH ab3aleM CIIEYIOIEr0 COAECPIKAHMS:

«B nenax uHGOPMHpPOBaHHUs 3asBUTENEH O BO3MOXHOCTH HX YYacTHsl B
oteHke 3)(HEKTUBHOCTH AEATEIHHOCTH PYKOBOJUTENEH TEPPHUTOPHAILHEIX OPraHoOB
[IOP ¢ yueToM KadecTBa MNPEAOCTaBIEHHSs UM TOCYJapCTBEHHBIX YCJIyT B
[IOMeIlleHnH (MecTe OXHUAaHWA), IZle MpeloCTaBIseTCs IoCylapCTBEHHas yCIyra,
pasMeniaiorcsi HHGOPMAIMOHHBIE MaTepHalbl, COACpXKallde CBEISHUS O
BO3MOXKHOCTH YyYacTHS 3asBUTENel B OIIEHKE Ka4yecTBa IPEAOCTaBICHUS
rOCYyAapCTBEHHBIX YCIYT.»;

B) IIyHKT 65 JONONHUATH ab3aliaMy CIEYIOIIEro COACPIKAHMUS:

«[Ipy TpenocTaBlieHUH 3asBUTENIO pe3yibTaTa TIOCYAApPCTBEHHOM YCIIyrd
JOJIKHOCTHOE JULO TEPPUTOPUAIIBHOTO oprasa [1oP (paboTHUK
MHOTrOQYHKIIMOHAIBFHOTO [IEHTPa) HHPOPMHPYET €ro o cOOpe MHEHUI 3aABUTENIEH O
Ka4yeCcTBE IPEHOCTABIEHHOH TrOCyJapCTBEHHOHM YCIyrH M Ipe[iaraer emy
NpeNOCTaBUTh a0OHEHTCKUII HOMep yCTpOWCTBa MOJABIXKHOM panuoreneoHHON
CBSI3M JUIA y9acTHs B OL[CHKE KauecTBa MPEJOCTaBIEHHs IOCYIapCTBEHHOM yCIyrH
(MM OLIEHUTD MPEIOCTABIEHHYIO €MY IOCY JAPCTBEHHYIO YCIIYTY C UCIOJIb30BaHHEM
cetu IHTEepHET).

B ciayuae oTka3a 3afBUTeNs OT OLEHKM KadecTBa IPEAOCTaBJIECHUS
rOCYapCTBEHHOM  YCIYrH €  HCHOJNB30BAaHUEM  CPEACTB  ITOJBHIKHOM
paanoTeeOHHON CBSI3M JOJDKHOCTHOE IHMLO TeppuTopuanbHoro oprana IIOP
(pabOTHHK MHOTrO(YHKIMOHAIPHOTO LIEHTPa) IMpeAIaraeT BOCIIONB30BATHCS I
y4acTWss B YKa3aHHOH OllGHKe TEPMHHAILHBIM WIIM HHBIM YCTPOHCTBOM,
pACIIONIOXKEeHHBIM HEMOCPEJCTBEHHO B MeCTe MpeoCTaBJIeHHs pe3ysbTara
roCyJapCTBEHHON YCAyrd (NpY HAIMYMM TEXHHYECKMX BO3MOXKHOCTEH), MO0
OLIEHWTh KauecTBO IIPEJOCTaBICHHOM €My TOCyJapCTBEHHOM YCIyrd Ha
cIIelHaln3npoBaHHOM caiite («Bam koHTpone») B cetu MHTepHeT, a Takxe B
nu4HOM KabuHere EnuHoro noprana.

B ciyudae cornacus 3asgBUTENs Ha Yy4acTHE B OLEHKE KadyecTBa
IpeNOCTaBlieHNUs IOCYAapCTBEHHON YCIyr¥ ¢ HNOMOLIBIO YCTPOWCTBA MOABHXHON
panuoTeneoHHON  CBS3M  aDOHEHTCKHHW  HOMep  YCTpOWCTBA  TIOJBIDKHOM
paauoTeepOHHON CBS3H, NPELOCTABICHHBIN 3aABUTEIEM BMECTE C KOHTAKTHBIMHU
JAHHBIMHM, HEOOXOIMMBIMH JJI1 BBIABIEHHS €ro MHEHMs O KayecTBe
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IpelOCTAaB/IeHUs] TOCYyNapCTBEHHBIX YCIYI, MepeaeTcs B aBTOMaTH3HPOBAHHYIO
uHpopMalmoHHy0  cucteMy  «/HpopManmoHHO-aHAIUTHYECKAss  CHCTEMa
MOHHUTOPHHIA KaYeCTBA FOCYJAPCTBEHHBIX YCIYT».».

9.B AjMMHHUCTPaTHBHOM perjlaMeHTe IIpeJOCTaBlIeHUs |IeHCHOHHEBIM
¢donmom Poccuiickoit @enepanuy rocyapcTBEHHON yCIIyrd 10 MHGOPMHPOBAHUIO
IpaXK[aH o MPeIO0CTaBICHUH rOCYJapCTBEHHON COLMaIbHOM ITOMOIIY B BUjie Habopa
COIIMAJIbHBIX YCIIYT, yTBEPKACHHOM NpHUKa3oM MUHHCTEPCTBA TPYJa U COLUATBLHOM
3amuthl Poccuiickoit @enepanuu ot 14 susapg 2014 r. Ne 31 (3apeructpupoBan
MunucrepctBoM toctunuu  Poccuiickoir  ®epepanmum 23 wmas 2014 T,
peructpanosHbli  Ne 32410), ¢  u3MeHEHHSAMH, BHECEHHBIMH IIPHKA30M
MunncrepceTBa Tpya ¥ conmalibHoM 3auuTel Poccuiickoit ®enepanuu oT 20 HIOHS
2016 r. Ne 300 (3aperucTpupoBaH MUHHCTEPCTBOM IOCTHLHH Poccuiickoi
®eneparuu § aBrycra 2016 r., peructpanuonHsiid Ne 43168):

a) myHKT 15 mocie a03ama [ecsiTOro [OMOJIHMTH a03aleM CIEAYyIOLIEro
COZIepXKaHUA:

«mocTtaHosienue IIpaButenbctBa Poccuiickoit ®@enepamuu or 12 nexabps
2012 1. Ne 1284 «OG6 oieHKe TpaxaaHaMH 3(P(PEKTUBHOCTH AeATEIbHOCTH
PYKOBOAUTENEH TEPPUTOPHUATIBHBIX OpraHoB (benepanbHbIX OpraHoB
WCIIOJTHUTENBHON BIACTH (WX CTPYKTYPHBIX IOAPA3JENeHNN) U TEPPUTOPHAIIBHBIX
OpPraHOB  TOCYNapCTBEHHBIX BHEOIODKETHBIX (QOHAOB (WX  PETMOHAIBHBIX
OTJIEJIEHMI) C YUETOM KadecTBa NpPeJOCTaBICHUS UMHU IOCYyAapCTBEHHBIX YCIYT, a
TakXe O MPUMEHEHUH pe3ylbTaTOB YKa3aHHOW OIEHKH KaK OCHOBaHHS I
IPUHATHS PEUICHUH O JOCPOYHOM INPEKPAIIEHHH UCIIONHEHUSA COOTBETCTBYIOIIMMHU
PYKOBOAUTEISAMU CBOHMX JIOJDKHOCTHBIX 00s13aHHOCTEN» (Cobpanue
3akoHOHaTenscTBa Poccuiickoit @enepanuu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
ct. 1603; Ne 40, cT. 5555);»;

0) ryHKT 33 JOMOTHUTH a03aleM CIEeIYIOIIEro COAepXKaHMs:

«B nensx wHDOpMHPOBaHHUS 3asgBHTEICH O BO3MOXXHOCTH HX Y4YacTHS B
oreHKe 3 PEKTUBHOCTHU JI€STEIBHOCTH PYKOBOIUTENEH TEPPUTOPHAIIBHBIX OPTaHOB
[IOP ¢ yd4eroM KadecTBa IPEJOCTaBICHHS UM TOCYHApCTBEHHBIX YCIYr B
rmoMenieHuy (MecTe OXKHIaHHs), I'le MpefoCTaBlgeTCs IOCyJapCTBEHHas YCiyra,
pasMelaroTcs MHQGOPMALMOHHBIE  MAaTepualisl, COAEpXallhe CBEIACHUS O
BO3MOJKHOCTH Y4YacTHs 3asgBUTENed B OIGHKE KayecTBa IIPEJOCTaBACHHUS
rOCyAapCTBEHHBIX YCIIYT.»;

B) IYHKT 58 JOMONHUTH ad3alamMu CIeIyOIIEro COAepKaHus:

«[Ipu TIpeOCTaBIEHUU 3aSBUTEIIO PE3yIbTaTa TI'OCYJAapPCTBEHHOM YCIyTH
JOKHOCTHOE JULIO TEPPUTOPUAIEHOTO oprasa [IOP (paboTHHK
MHOTO()yHKIIHOHAITBHOTO LIEHTPa) HHOOPMUPYET €ro 0 cOope MHEHUH 3asBUTENIEH O
KayecTBe IMIPEJOCTABICHHON TIOCYHApCTBEHHON YCIyIM M TpeJJiaraer emy
MPEeOCTaBUTh aGOHEHTCKHH HOMEp yCTpOMCTBa TOABIKHOW paauoTeneoHHOH
CBSI3M JUIS Y4acTHs B OIIEHKE KadecTBa IPENOCTaBIEHHs rOCYIapCTBEHHON yCIyTrH
(v OLIEHUThH MPEIOCTABIECHHYIO €My FOCY 1apCTBEHHYIO YCIYTy C UCTIONIBb30BaHUEM
cetu MIuTepHer).

B cnydae oTka3za 3asgBUTENs OT OLEHKHM KadecTBa MPENOCTaBJICHUS
roCyJJapCTBEHHONM  yCIYyIM € WCHOJB30BAaHHEM  CPEACTB  I[OJBHIKHOM
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pagvoTene(OHHON CBS3M JJOJDKHOCTHOE JIMLIO TeppuToprainbHoro oprasa I1DP
(pabOTHUK MHOTOQYHKLUMOHAIBHOTO LEHTpa) MpeijiaraeT BOCIOJNB30BATHCH IS
y4acTUS B YKa3aHHOW OIEHKE TEPMHUHAIBHBIM MJIM HWHBIM YCTPOHCTBOM,
pPacmloyiOKEHHBIM HENOCPEACTBEHHO B MeCT€ MPEAOCTaBICHUA pe3ysbTaTa
roCyJJapCTBEHHON YyCIyrn (IIpY HaIWYUH TEXHWYECKHX BO3MOXKHOCTEH), JIH0O
OLIGHUTh KadyeCcTBO IIPEIOCTABIEHHOW eMy TOCy[NapCTBEHHOM YCIAyrH Ha
CTeIHaTH3HPOBAHHOM caiiTte («Bam KoHTponb») B ceTH VHTepHET, a TakXe B
nUYHOM KabuHete EnuHOro noprana.

B cnydae cormacus 3asgBUTeNs Ha ydYacTHe B OlLEHKE KadecTBa
IIPEeJOCTAaBJIEHUSI TOCYAapCTBEHHOM YCIYI'M C MOMOIIBIO YCTPOHCTBA IOJBHIKHOI
pampoTencoOHHOH CBsI3M aOOHEHTCKMM HOMEpP YCTPOMCTBA  IOABIDKHOM
paauoreneoHHON CBSI3U, NPENOCTABICHHBINA 3asSBHUTENIEM BMECT€ C KOHTAKTHBIMHU
JAHHBIMHM, HEOOXOOMMBIMH IS BBIBJICHHUS €ro MHEHHS O KadecTBe
IpPelOCTABJIEHUsI TOCYHApCTBEHHBIX YCIYT, TepefaeTcs B aBTOMATH3UPOBAHHYIO
uHpopMaumoHHyl0o  cucreMy  «/HpopmanuoHHO-aHaIMUTHYECKAss  CHCTEMa
MOHHTOPUHTA KaueCTBa TOCYAAPCTBEHHBIX YCIYT».».

10.B  AIMMHHCTPAaTHBHOM  perjiaMeHTe  mpefocTaBieHuss  DoHIOM
colMansHoro crpaxopanus Poccuiickoit Penepany rocyaapCTBEHHOM YCIyTH IO
PETHCTpalli¥i W CHSTHIO C DPEeTHCTPAallHOHHOTO yd4eTa JHMi, J00pOBOJIBHO
BCTYMHUBIINX B MPAaBOOTHOMIEHHUS IO 00A3aTENBHOMY COLMAILHOMY CTPaXOBaHHIO
Ha Ciy4aili BpeMeHHOH HETPYHOCIIOCOOHOCTM M B CBA3M C MaTepUHCTBOM,
YTBEP)KAEHHOM DpHKa3oM MHUHHUCTEPCTBA TPyJa ¥ COLMAIBHOW  3allUTHI
Poccuiickoii ®enmeparmn ot 25 ¢espans 2014 r. Ne 108 (3apermcrpuposad
Munucrepcteom roctuimu  Poccumiickoit  ®eneparmm 21 mas 2014 1,
peructpaiionssii  Ne  32368), ¢ H3MEHEHMsAMH, BHECCHHBIMH IPUKa30M
MunucTepcTBa TpyZa M colanbHOH 3ammTel  Poccumiickoit  ®enpepauuu
or 29 anipens 2016 r. Ne 204n (3apeructpupoBaH MHUHHCTEPCTBOM IOCTHUITHU
Poccuiickoii ®eneparmu 23 aBrycrta 2016 r., peructpanuonssiid Ne 43327):

a)myHkt 11 mocie a63ama AEBATOrO MOIOJNHHThL ab3alleM CJIEAYHOIIETo
COJIepKaHUS:

«mocraHopienneM lIpasurensctBa Poccuiickoit @enepamuu ot 12 nexabps
2012 r. Ne 1284 «O6 omueHke rpaxnaHamMu d3(Q(EKTUBHOCTU AESATEILHOCTH
pyKoBoAUTENEH TEPPUTOPUATIBHBIX OpraHoB (dhenepanbHBIX OpraHoB
WCIIOJHUTEIBHOM BIacTH (MX CTPYKTYPHBIX IOJApa3/eNIeHU) U TepPUTOPHAIBHBIX
OPraHOB  TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (OHAOB (MX  PErHOHATBHBIX
OTJEeHHH) C Y4eTOM KauecTBa IPEefOCTaBIE€HUs UMH TOCYJAapCTBEHHBIX YCIYT, a
TaK)Xe€ O INPUMEHEHWH pe3yJlbTaTOB YKa3aHHOW OIIEHKH KaK OCHOBaHHS IS
TPUHATHS PELICHHUI O JOCPOUHOM IPEKPAIlEHHH UCTIONHEHHS COOTBETCTBYIOIUMH
PYKOBOAUTEIAMH CBOUX JOTHKHOCTHBIX o0s3aHHOCTEN» (CobOpanue
3aKoHOAaTenbcTBa Poccuiickoit @emeparuu, 2012, Ne 51, cr. 7219; 2015, Ne 11,
ct. 1603; Ne 40, cT. 5555);»;

6) IyHKT 26 HOTOTHUTH a03aLeM CIEAYIOLIErO COAEPKAHMU:

«B uensx wHbopMmupoBaHMs 3asBUTENEl O BO3MOXHOCTH WX YYaCcTHS B
oLeHKe 3PHEKTHBHOCTH JESITEeIbHOCTH PyKOBOAUTENIEH TEPPUTOPUANIBHBIX OPraHOB
doHma ¢ yyeToM KadecTBa MpPeJOCTaBICHUS HMMH TOCYJAPCTBEHHBIX YCIyr B
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IOMellleHUH (MecTe OXHIaHHUA), TIe NPeIOCTaBlIsIeTcs rocyIapCTBEHHAs YCIIyra,
pasMemialoTcss MHQOpPMALMOHHBIE MaTepualbl, COAEPXKAaIlde CBEOCHHI O
BO3MOXXHOCTH Yy4YacTHsl 3asBHUTeNlei B OLIGHKE KadecTBa TMIPeJIOCTaBJICHUS
rOCYJapCTBEHHBIX YCIIYT.»;

B) ITyHKT 89 TOMONHUTE ab3alaMul CAEAYIOLIETro COAepIKaHuUs:

«IIpu mnpenocTaBleHUH 3asSBUTENIO pe3yibTaTa T'OCYIAPCTBEHHOH YCIyTH
JOHKHOCTHOE JIMIIO0 TeppUTOpHalIbHOrO opraHa @orHma o6s3aTeIbHO HHYOPMHUPYET
ero o cbope MHeHMIi 3asBUTENIe 0 KauecTBe NpenoCTaBIeHHON rOCyXapCTBEHHOM
yCIyTH U TpeajaraeT eMmy IpeJoCTaBUTh aOOHEHTCKHMI HOMep YyCTpoiicTBa
NOJBWKHOM pamuoTeneOHHOM CBA3M [UIi y4YacTHA B OIEHKE KadyecTBa
IpeJOCTaBIeHNs] TOCYAAPCTBEHHONW YCIYrM (MJIM OLEHUTH MPEIOCTABICHHYIO €My
rocyJIJapCTBEHHYIO YCIYTy ¢ UCIOJIb30BaHUEM ceTu MHTepHer).

B ciyuae oTka3za 3asgBUTENA OT OLEHKM KauecTBa IIPeJOCTaBICHUS
roCyJapCTBEHHOM  YCIyTH  C  HCHONB30BaHMEM  CPEACTB  IOJBIKHOM
paaroTeneOHHON CBSI3U AODKHOCTHOE JIMIIO TeppUTOpHanbHOro oprana Pouna
IpejjiaraeT BOCIONB30BAThCS IS y4acTHs B YKa3aHHOH OI€HKE TepMHHAJIBHBIM
WIA HMHBIM YCTPOWCTBOM, PAcCIOJOXEHHBIM HEINOCPEACTBEHHO B  MecTe
IpENOCTaBIEHHUS Pe3y IbTaTa TOCYAapCTBEHHOM YCIYTH (IPH HAJTMYMA TEXHHIECKHX
BO3MOKHOCTEH), TNOO OLIEHUTh KAaueCTBO MPEJOCTABICHHON €My roCy1apCTBEHHOM
yCIYyTd Ha CIeHuaiu3npoBaHHOM caiiTe («Bam koHTpons») B cetu HHTepHer, a
Tak)Ke B IMYHOM KabuHeTe Enunoro moprana.

B ciydae cornacus 3asgBUTENd Ha ydYacTHe B OLEHKe KadecTBa
NpEeNOCTaBIEHNs] TOCYJAPCTBEHHON YCIyrM C IOMONIBIO yCTPOMCTBA TOABIKHOM
pamuoTeneOHHON  CBS3M  aOOHEHTCKHM HOMEp  YCTpOMCTBA  MOABHXKHOW
panroTeneOHHON CBS3U, NPENOCTABICHHBIN 3aiBUTENIEM, BMECTe C KOHTaKTHBIMU
NAHHBIMHM, HEOOXOAMMBIMH JUISi BBIABICHUS €r0 MHEHMS O KaydecTBe
[PeJOCTaBIEHUs] TOCYAapCTBEHHBIX YCIYT, ITEpeaaeTcs B aBTOMATU3MPOBAHHYIO
HH()OPMAITUOHHYIO cucteMy  «/HOpMalMOHHO-aHAIUTUYECKas  CHCTEMA
MOHHUTOPHHIa Ka4eCcTBa I'OCYJapCTBEHHBIX YCIIYT».».



