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O0 yrBepKIeHnH AJMHHHCTPATHBHOIO pPerjiaMeHTa
npeaocraBiennn OegepanbHoii ciryxk00# Mo TPyAy H 3aHATOCTH
rocyAapCTBeHHOMH yCJIYrd N0 yBeAOMHTEJIbHOM PerucTpaliy OTPAacaeBbIX
(MexxoTpac/ieBbIX) coryialleHH, 3aK/II04eHHBIX Ha ¢elepajJlbHOM ypPOBHE
COLHAJILHOTO MAPTHEPCTBA

B coorBerctBum ¢ TpymoBeiM koxekcoM Poccuiickoit ®eneparyu
(Cobpanne 3axoHOmatenscTBa Poccuiickoit Penmepanuu, 2002, Ne 1 (u. 1),
cT. 3; Ne 30, ct. 3014, 3033; 2003, Ne 27 (4. 1), ct. 2700; 2004, Ne 18, cT. 1690;
Ne 35, ct. 3607; 2005, Ne 1 (4. 1), ct. 27; Ne 13, ct. 1209; Ne 19, c1. 1752; 2006,
Ne 27, ct1. 2878; Ne 41, ct1. 4285; Ne 52 (u.1), cT. 5498; 2007, Ne 1 (4. 1), cT. 34;
Ne 17, ct. 1930; Ne 30, ct. 3808; Ne 41, ct. 4844; Ne 43, ct. 5084; Ne 49,
cT. 6070; 2008, Ne 9, ct. 812; Ne 30 (u.1), ct. 3613; Ne 30 (u. 2), cT. 3616; Ne 52
(4. 1), c1. 6235, 6236, 2009, Ne 1, cT. 17, 21; Ne 19, cT. 2270; Ne 29, c1. 3604;
Ne 30, c1.3732, 3739; Ne 46, ct. 5419; Ne 48, c1. 5717; Ne 50, cr. 6146; 2010,
Ne 31, ct. 4196; Ne 52 (u. 1), ct. 7002; 2011, Ne 1, ct. 49; Ne 25, ct. 3539; Ne 27,
cT. 3880; Ne 30 (4. 1), ct. 4586, 4590, 4591, 4596; Ne 45, ct. 6333, 6335; Ne 48,
ct. 6730, 6735; Ne 49 (4.1), ct.7031; Ne 50, ct. 7359; Ne 52, cr. 7639),
DepepanbHbiM 3aKoHOM OT 27 miona 2010 r. Ne 210-03 «O6 opranusauuu
NPEAOCTABIEHUS TIOCYAapCTBEHHBIX M MyHHIMIANBHBIX ycryr» (CoOpanue
3aKoHomarenbCcTBa Poccuiickoit ®enepanuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038; Ne 27, cr. 3873, 3880; Ne 29, ct. 4291; Ne 30 (u. 1), cr. 4587; Ne 49
(4. 5), ct. 7061), noctanoBnenueM IIpaBurenscTBa Poccuiickoit ®enepanus ot
16 mas 2011 r. Ne 373 «O pa3paboTke U yTBEPKACHHH aIMUHHUCTPATHBHEIX
perjiaMeHTOB HCIIONHEHUS I'OCYJapCTBEHHBIX (QYHKUIMHA M aJMHHHUCTPATHBHBIX
pErIaMeHTOB  NPEeJOCTaBIC€HHMA  TrocylapcTBeHHBIX  yciayr»  (CoGpanue
3akoHomarenbcTBa Poccuiickoit ®enepanun, 2011, Ne 22, cr. 3169; Ne 35,
cr.5092) npuKka3biBalo:

1. VrTBepaure npunaraeMblii AJMUHUCTPATHBHEIM periaMeHT
npenocraBieHuss ®PenepansHod ciayx60i mO TpPyAy H 3aHATOCTH



roCyAapCTBEHHOH YCIyrH IO YBEOOMHTENBHOH pErucTpalil OTPaciIe€BhIX
(MeXOTpacleBbIX) COTJIAIIEHUH, 3aKMOYEHHBIX Ha (QenepaJbHOM YpOBHe
COI[HAJIEHOTO NTapTHEPCTBA.

2. IIpn3Hath yTpaTHBIIMMHU CHITy NpuKa3sl MUH3ApaBcoLpa3sBUTHA Poccun
or 12 auBapsa 2009 r. Ne 11 «O6 yTBepXieHHH AIMHHHCTPATHBHOIO perIaMeHTa
ncrnonHenus ®enepanpHolt ciryxboif Mo TpyAy M 3aHATOCTH TOCYAapCTBEHHOM
GYHKUMH 1O YBEAOMHTENBHOM pDEruCTpallid OTpacieBhIX (MEXKOTPacJIeBBIX)
COIalIeHHH, 3aKIIOYEHHBIX Ha (eZiepalbHOM YPOBHE COLHAIBHOTO MApTHEPCTBAY
(zapeructpupoBad B Mumniocte Poccum 31 mapra 2009 r. Ne 13640) u ot
15 despans 2011 r. Ne 1378 «O BHeceHHH H3MEHEHMH B AIMHMHHCTPAaTHBHBIH
pernameHT HcrnonHeHus @epepanpHoi ciayx6oif mO Tpyny M 3aHATOCTH
roCyAapCTBEHHOH QYHKIMM [0 YBEIOMHUTENbHON pErucTpalivil OTpaciieBbIX
(MexXoTpaciyieBBIX) COIJIAIUEHWH, 3aKMOYEHHBIX Ha QeaepanbHOM  YpOBHE
COLIMAJIFHOr0 INapTHepCTBa» (3apeructpupoBaH B Muniocte Poccuu 18 mapra

2011 r. Ne 20192).

MuHucTp T.A. l"onu71<oaa



VrBepxaeH
NpHKa3oM Muﬂanpancoupasnw CCHH
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AJIMUHHUCTPATHBHBINA PETJIAMEHT
npexoctasJieHust PenepanbHoii ciyx060ii 0 TPyay M 3aHATOCTH
rocyAapcTBEHHO# YCJIyrH N0 YBeIOMHTeJIbHON perucTpalHH OTPacjeBbIX
(MesxoTpacseBbIX) corvialieHHH, 3aK/II09eHHBIX Ha ¢eepaibHOM YpOBHE
COLIHAJBHOIr0 NapTHEPCTBA

1. O6GuHe mooKeHUs
IIpeameT pery1HpoBaHHS perjiaMeHTa

1. ADMUHHUCTpATUBHEIA pernaMeHT npepocrapieHus DexpepanpHoit ciyxboii mo
TPyXy W 3aHATOCTH  TOCYAapCTBEHHON YCIYTH NO YBENOMMTENbHON PperucTpauuH
OTpacieBbIX (MEXOTPACIEBBIX) COITIAIICHMH, 3aKIIOYEHHBIX Ha (pellepalbHOM ypOBHE
COLMAIPHOTO  IIAPTHEPCTBA  ONpeAeNnseT CpPOKH W IOC/IeNOBaTeBHOCTH
aJIMHMHHCTPAaTUBHBIX MPOLEAYp ¥ aIMHUHUCTPATHBHBIX AelicTBuit DenepaibHO# CITyKOBI
N0 Tpydy H 3aHATOCTH TIPH yBEeJOMHTEIBHOM periucTpalud  OTpacieBhIX
(MexoTpacieBhIX) COTJIAIIEHHH, 3aKUTIOUYEHHBIX Ha ()elepa/IbHOM YPOBHE COIHAILHOIO
napTHepcTBa “.

Kpyr 3aasureneii

2. TocymapcTBeHHass yciyra IpemoCTaBiIseTcs IO 3ampocaM 3asBHUTeNeH
(npencraButeneii paboromareneii - monydaTeneid rocyJaapCTBEHHOM yCJIerI)3 ,
KOTOPBIMH SBIISIOTCS:

obmepoccuiickue obveAuHeHNs paboToaarenei;

npencTaBUTeNH paboToaaTenei.

Peructpauuy B paMKaX MNpeAOCTaBIE€HHS TrOCYJapCTBEHHOH YCIYTH MOIJIexat
COIIallIEHHs], 3aKII0YEHHBIEC Ha (DENCPAILHOM YPOBHE COLHAJILHOIO MapTHEPCTRA.

Ilopaaox HHGOPMHPOBAHHA O NPABHIAX NPEOCTABICHHS FoCyAapPCTBEHHOM
yCIayra

3. ViHdopmanus o npaBunax NpemOCTaBIEHHS TIOCYHAapCTBEHHOM yCIyrd
IIPEOCTaBIAETCA 3asiBUTEIM B MECTaX, NpeNHA3HAYeHHBIX I MNpeIOCTAaBICHHS
rOCyAapCTBEHHOH YCIYyIM, C HCIOJNb30BAHHEM CpeACTB Tele(OHHOM  CBS3H,
3JIEKTPOHHOTO HH(OPMHpPOBaHHsA, pa3MellaeTcs Ha OQHIHAIBHBEIX CaifTaX OpraHoB,
YYacTBYIOIIMX B IIPEJOCTaBIE€HHM TIOCYJapCTBEHHOH YCiyru, B ceTd VHTepHer,
myOnukyeTcs B CpeAcTBaX MaccoBoii HHGOpMalnWM, paclmpOCTPaHSAeTCi B BHIE

! Nanee — Poctpyn
2 Tanee — cornamenye
3 Tanee - 3aBuTeNH
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rH(GOpPMALMOHHBIX MaTtepuaioB (Opounop, OyKiIeToB W T.&.), a TaKXKe APYTHMH
criocobamu.

4. Mecto HaxoxxaeHus Poctpyza: 109012, r. MockBa, BupxeBas mnomans, i.1.

5. Homep Tenedona aia cripaBok (495) 698-82-04.

6. Anpec 3nexTpoHHO# mo4utsl PocTpyna: unk@rostrud.ru.

7. Aapec opunmansHoro caiita Poctpyna B cetu MHTepHeT: www.rostrud.ru.

8. I'padux (pexxuM) paboThl OPraHOB, MPENOCTABIAIOMMX IOCYAAPCTBEHHYIO
YCIIYTY: eXeIHEeBHO, KpoMe Cy660TEI, BOCKpeceHbs H HepabGouux NMpa3saHHYHBIX IHEH, C
9.00 mo 18.00 (mo naTHuIaM a0 16.45) ¢ mepepriBoM Ha 06ex B COOTBETCTBHH C
NpaBHJIaMH BHYTPEHHETr0 TPYAOBOI'O pacnopsaka.

9. HHbopmanus O I@paBWIaX NPeAOCTaBICHHS TIOCYyNapCTBEHHOH YCIyrH
IpeoCTaBIIsAeTCS NPEACTABUTEIAM 3asiBHTeNel Ha MpUEMeE MpHU TMYHOM 06pameHuy, mno
Tene¢oHy, 10 NEKTPOHHOH 10YTe, a TakKe 10 KaHaiaM (paKCUMHIIBHOM H 3JIEKTPOHHOM
CBA3H.

10. HHbpopMmamus o mnpaBWIaXx MNpeROCTaBIE€HHA TIOCYNApCTBEHHOH YCIYyrH
npenocTaBisieTcs becIiaTHo.

11. BpeMs oxxugaHus )i NOMy4YeHUs HH(POpMAIMH O IpaBHIaX MpeJoCTaBIeHHs
rocyZJapCTBEHHOH YCIYTH NpH JUYHOM OOpallleHHH 3asBUTEN HE NOJDKHO IPEeBbIIAThH
40 MHUHYT.

12. Ilpn orBeTax Ha TeneOHHBIE 3BOHKH M YCTHBIE OOpallleHHsA 3asBHTENEH
COTPYAHHK OpraHa, IpPeJOCTABJIIOMEr0 roCYAapCTBEHHYIO YCIYTY, MOOpOOHO M B
BeXJIHBOH (opMe HHGPOPMHpYET OOpaTHBIIErocs MO HHTEPECYIOIIHUM €ro BOIpPOCaM.
OtBer Ha Tene¢OHHBIA 3BOHOK JOMKEH COAEpKaTh HHPOPMAIHMIO O HAUMEHOBAaHHH
Oprana, B KOTOpBIi IO3BOHMII 3asiBUTENb, paMUIMH, UMEHHU, OTYECTBE (TIOCHEAHEE - TIPH
HAIWYAH) H JOJDKHOCTH COTPYAHUKA, IPHHABIIErO TeJIE(POHHBIN BBI30B.

13. VnbopmupoBaHuWe  3asgBHTelei O  NpaBWIaX  NPEIOCTABIICHUSA
TOCYJapCTBEHHOHM YCIYTM MOXeET OCYIECTBISITECA C HCIONB30BaHHEM CpPEICTB
asrouHopMupoBanus. [Ipn aBToMHQOpMHMpOBaHHH O6ecriedHBaeTCss KpYIJIOCYTOYHOE
IpeoCTaBjIeHHe HHGOPMALIMH.

14. IInceMeHHBIE 3alpoChl 3asdBHUTENEH O IMpaBWIaxX MNpeAOCTaBICHHUA
rOCYZIapCTBEHHOM YCIIYTH, HalpaBi€HHbIE TOYTOMH, a TaK)Ke 3alpOCkl, HANPaBJIEHHBIE 110
DJIEKTPOHHOM ITOYTe MM C HCIONB30BaHHEM CpeICTB (AaKCHMHIBHOH CBSA3H,
paccMaTpHBAIOTCA C YYETOM BPEMEHH MOATOTOBKHM OTBETA B CPOK, HE IPEBBHIMIAIOILHIA
20 xaneHOapHBIX HEH C MOMEHTa PETHCTpalliH 3aIIpoca 3asBUTEN.

15. B Mecrax npenocTaBlIeHHs IOCYJapCTBEHHOH YCIYrd NOJDKHBEI HaXOAMUTECS
re4aTHbie HHGOPMALMOHHbIE MaTepHabl (Oponnopsl, OyKieTsl 1 T.11.).

16. Ha uH(pOpMaIlHOHHBIX CTEHAAX B MECTaxX MpPeJOCTaBJIeHHs IOCYAapCTBEHHOMN
YCIIYTH pa3Melaercs cieayromas HHpopManus:

rpadpuk (pexuMm) paboTel, HoOMepa TelepOHOB Ui CIpPaBOK, ajgpeca
ojunmansHoro caiita B ceTd VIHTepHEeT M 3IEKTPOHHOH IIOYTHI OpraHa,
MPEXOCTaBIAIONIEr0 FOCYJaAPCTBEHHYIO YCIYTY;

KpaTK{e CBEeJIeHHA O NMOpsKe IPeA0CTaBJICHUs TOCYAapCTBEHHOM YCIYIH;

HHpopMaUst O  JOKYMEHTaX, HEeoOXOMUMEBIX Juli  IIPeAOCTaBJICHHUA
rocyJapCTBeHHOM yCIIyrH;
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TpeOoBaHMd K OQOpPMICHHIO 3ampoca 3asgBHTENd O IMPEeNOCTaBICHHH
roCyZapCTBEHHOM YCIIyTH IO PETHCTPALMH B YBEIOMHUTEIBLHOM NOPAAKE KOJIEKTHBHOIO
TpYZOBOTO CIlOpa ;

U3BJICYEHHS U3 3aKOHONATENbHBIX M HMHBIX HOPMATUBHBIX IIPABOBBIX aKTOB,
COAEpKAIMX HOPMBI, peryinupylomue JeaTelbHOCTh 10  IPEeIOCTaBlICHHMIO
TOCYAapCTBEHHBIX YCIYT;

KpaTKOe H3N0KEHHe NpoUeRyphl MPENOCTaBICHHA TOCYAAPCTBEHHOH YCIYTH B
TEeKCTOBOM BHJIE€ WU B BHJE OJOK-CXEMBI;

MopAfoK OOXaJoBaHMSA 3asiBUTeNeM JeicTBuM (Oe3meiicTBUsA) M peLICHHH,
NPHHATEIX  (OCYINECTBIAEMBIX)  COTPYAHMKOM  OpraHa,  IpPeAOCTaBIAIOILETO
rOCYAapCTBEHHYIO YCIYTY, IPH IPEAOCTABICHHH roCyIapCTBEHHOM YCITyTH.

17. Ha odwummansHOM caiiTe opraHa, HNpeAOCTABIIIOIIEI0 IOCYAapCTBEHHYIO
ycryry, B ceT FIHTepHeT pa3Memiaercs clexyromas HHGopMaius:

MECTOpAcIoNoXeHne, cxeMa mpoes3na, rpaduk (pexuM) pabGoTel, HoMepa
Tese)OHOB IS CIIPaBOK, aipeC JIEKTPOHHOH MTOYTHI;

KpaTKHe CBEJCHHUS O NMOpPAAKE NPeAOCTaBICHHs rOCY1apCTBEHHOM YCIIYTH,

uHpopManMs O  JOKYMEHTaX, HEOOXOMMMBIX Uil  NpPeAOCTaBJIEHHs
roCyJJapCTBEHHOH YCIIyTH;

Tpe6OBaHUS K 0()OPMIIEHHIO 3aIIpOCa 3asiBUTEN;

U3BJICUEHHs] M3 3aKOHOAATENLHBIX U HHBIX HOPMAaTHBHBIX IPaBOBBIX aKTOB,
cofepXalMX HOPMBI, pEryIHpYIOIUHE NEATENIBHOCTh II0  IIPEJOCTaBJICHHUIO
TOCyAapCTBEHHOM YCIYIH;

KpaTKOe M3JIOKEHHE MOpAAKA MCIIONHEHHS TOCYJapCTBEHHOH YCIYTH B TEKCTOBOM
BHJI€ WIH B BUAE G10K-CXeMbl (iputoxeHne Ne 4 K AIMUHHCTPaTHBHOMY PETVIAMEHTY ),

MOpsAfIoK OGXaJOBaHHS 3asBUTeNeM JeicTBuii (6e3neACTBHSA) M peLIeHHH,
OpPUHATEIX  (OCYIUECTBIAEMBIX)  COTPYAHHKOM  OpraHa,  IpeAOCTaBIAIONIET0
rocyapCTBEHHYIO YCIYTY, IIPH NPEIOCTaBIEHHH roCy 1apCTBEHHOH YCIIYTH;

OTBETHI Ha TUIIOBBIE BONPOCHI.

II. CTanaapT NpeaocTaBJIeHHA rocyAapCTBEHHOM yCIyrd
HanmeHoBaHHe rocyJapcTBEHHOH yCIyrn

18. I'ocymapcTBeHHas yciayra IO YBEIOMHTEIBHOM PperucTpalyd OTpacieBhIX
(MeXOTpacieBEIX) COIVIAICHHH, 3aKIIOYeHHBIX Ha (eepaIbHOM YPOBHE COLMATIBHOIO

IapTHEpPCTBa .
HanMeHOBaHHe OPraHa, NPeX0CTABISIONIEro roCyAapcTBEHHYIO0 yCIyry
19. TocymapcTBeHHas ycnyra npezpocrasisercs Poctpyaom.
Pe3yJbTAT NpPeA0CTABIEHHS rOCyIapCTBEHHOH yCIyru

20. Pe3ynbraroM IIPEAOCTaBICHHA TIOCYJApCTBEHHOH YCIYrd  SBIAETCA
yBeJOMHTENbHAs  perHcTpanus OTpacieBbIX (MEXOTpAcIeBhIX) COINALICHUH,
3aKIIOYEeHHBIX HAa ¢e/ilepalbHOM YPOBHE COLMATILHOIO IIapTHEPCTBA:

3aHecenne B JKypHaym ydera 3ampocoB 3asdBUTENIEd I10 PpETrHCTpalUH B
YBEJIOMUTEILHOM IOPSZIKE OTPacieBhIX (MeXOTPacleBhIX) COINAIEHHHM, 3aKII0UEeHHBIX

4 Nanee — 3anpoc 3assurens
$ JTanee — rocyapcTBeHHad ycayra
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Ha defepalBHOM YPOBHE COLMANBHOTO NapTHEpCTBa® MHMOPMALMY O PErHCTPALHEOHHOM
HOMepe COTJIALIEHHs 1 IaTe PEerucTpalun, 60 06 oTKa3e B MpUEME JOKYMEHTOB;

HalpaBlieHHEe 3asBHTENIO IHCBMEHHOTO YBEJIOMIEHHMS O pPErucCTpaluu
cOrjaleHus M 3aHeceHHe cooTBeTcTBYyromeii nHdopmarmu B XKypHan ydera 3ampocos
3asBUTEJIEN.

CpoK npefocTaB/IeHHS FOCYJAPCTBEHHOM yCayrn

21. MaxkcuManbHO JOIMYCTHMEIE CPOKM IPENOCTaBIEHHS TIOCYNapCTBEHHOM
YCJIYTH He JOJDKHEI mpeBhINarh 30 KaleHAapHBIX JHEH C MOMEHTa perucTpauyH
3ampoca 3asurens B Poctpyne.

22. B cnayyae HeoOXOOMMOCTH NOTydYEHHS IOMOJHUTENBHON HHOOpMAIMM U
YTOUHEHHS]  MMEIOIIMXCH  CBEICHMH, HEOOXOAMMBIX AN  TPENOCTABICHUA
TOCY[apCTBEHHOH YCIYTH, CPOKH MPEHOCTaBIEHMS rOCYJapCTBEHHOH YCIYrH MOryT
OBITH Mpo/UieHBl pykoBoauteneM PocTpyna nMO0 yNMOJIHOMOYEHHBIM HA TO JMIOM He
6onee yeM Ha 30 KalmeHAapHBIX IHEH, C COOOIEHNEM 3aABUTEMO O MPOMICHHH CPOKa
NpeAoCTaBIeHHs TOCYJapCTBEHHOM yCITyTH.

HpaBOBble OCHOBaHHS /1Jisi IPEAOCTABJICHHS IrOCYyAapcT BEHHO#H YCIYIrH

23. IlpaBOBBIMM OCHOBAaHHAMHM I MPEAOCTABIEHHSA FOCYIApCTBEHHOH YCIyTH
SABJIAIOTCSA:

Tpynosoii xomekc Poccuiickoii ®emepamuu (CobpaHue 3aKoHOATENHCTBA
Poccuiickoit ®enepanun, 2002, Ne 1 (4. 1), ct. 3; Ne 30, ct. 3014, 3033; 2003, Ne 27
(4. 1), cT. 2700; 2004, Ne 18, cT. 1690; Ne 35, ct. 3607; 2005, Ne 1 (u. 1), cT. 27; Ne 13,
ct. 1209; Ne 19, cr. 1752; 2006, Ne 27, ct1. 2878; Ne 41, cr. 4285; Ne 52 (u.1), cT. 5498;
2007, No 1 (4. 1), cT. 34; Ne 17, ct. 1930; Ne 30, ct. 3808; Ne 41, ct. 4844; Ne 43,

- ¢T. 5084; Ne 49, ct. 6070; 2008, Ne 9, ct. 812; Ne 30 (4.1), ct. 3613; Ne 30 (u. 2),
CT. 3616; Ne 52 (4. 1), cT. 6235, 6236; 2009, Ne 1, c1. 17, 21; Ne 19, c1. 2270; Ne 29,
ct. 3604; Ne 30, c¢1.3732, 3739; Ne 46, ct. 5419; Ne 48, ct. 5717; Ne 50, cT. 6146;
2010, Ne 31, ct. 4196; Ne 52 (4. 1), ct. 7002; 2011, Ne 1, ct. 49; Ne 25, ct. 3539; Ne 27,
ct. 3880; Ne 30 (u. 1), ct. 4586, 4590, 4591, 4596; Ne 45, ct. 6333, 6335; No 48,
cT. 6730, 6735; Ne 49 (4.1), c1.7031; Ne 50, ct. 7359; Ne 52, ct. 7639);

@enepanbHbiid 3akoH o1 27 mroma 2010 r. Ne 210-@3 «O6 opraamzamuu
IPEAOoCTaBlICHUs] [OCYAApCTBEHHBIX H  MyHUIMNalnbHBIX ycayr»  (CoOpanHue
3akoHoaarenbcTBa Poccuiickoit ®enepanuu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
ct. 2038; Ne 27, cr. 3873, 3880; Ne 29, cr. 4291; Ne 30 (4. 1), ct. 4587; Ne 49 (u. 5),
ct. 7061);

®epepanbHbiii 3ak0H OT 2 Masd 2006 r. Ne 59-03 «O mopsaake paccMOTpeHHSA
obpamennii rpaxman Poccuiickoit ®epepauun» (Cobpanwe 3akoHOAATENbLCTBA
Poccwiickoit @enepanuu, 2006, Ne 19, ct. 2060; 2010, Ne 27, ct. 3410; Ne 31, ct. 4196);

nocraHosnenne IlpaButenscrtBa Poccuiickoit ®enepanmu ot 30 urons 2004 r.
Ne 321 «O6 yrBepxnenun IlomoxeHus o MHUHMCTEPCTBE 3JpaBOOXpAHEHHS H
conmansHoro passutuia Poccuiickoit ®epepammn» (CobpaHHe 3aKOHOLATEILCTBA
Poccuiickoii ®egepannn, 2004, Ne 28, cr. 2898; 2005, Ne 2, ct. 162; 2006, Ne 19,
ct. 2080; 2008, Ne 11 (u. 1), ct. 1036; Ne 15, ct. 1555; Ne 23, ct. 2713; Ne 42, cr. 4825;
Ne 46, ct. 5337; Ne 48, ct. 5618; 2009, Ne 2, cr. 244; Ne3, cr. 378; Ne 6,

¢ ITanee — XXypHan yuéTa 3anpocoB 3asBuTesneH
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cr. 738; Ne 12, c1. 1427; Ne 12, ct. 1434; Ne 33, ct. 4083, ct. 4088; Ne 43, ct. 5064;
Ne 45, cT. 5350; 2010, Ne 4, c1. 394; Ne 11, ct. 1225; Ne 25, cT. 3167; Ne 26, ct. 3350; Ne
31, ctr. 4251; Ne 35, ct. 4574; Ne 52 (4. 1), ct. 7104; 2011, Ne 2, ct. 339; Ne 14,
cr. 1935, 1944; Neo 16, c1. 2294; Ne 24, c1. 3494; Ne 34, ct. 4985; Ne 47, ct. 6659: Ne 51,
ct. 7529);

noctaHoBienne IlpaBurenscrBa Poccuiickoit ®enepaumu ot 30 uroHs 2004 r.
Ne 324 «O6 yrBepxaennu ITonoxenns o ®enepanbHoii ciryx6e o TpyAy ¥ 3aHATOCTH»
(Cob6panme  3akoHopmarenscTBa  Poccuiickoii ~ ®epepaumu, 2004,  Ne 28,
ct. 2901; 2007, Ne 37, ct. 4455; 2008, Ne 46, ct. 5337; 2009, Ne 1, ct. 146; Ne 6,
cr. 738; Ne 33, ct. 4081; 2010, Ne 26, ct. 3350; 2011, Ne 14, cr. 1935; 2012, Ne 1,
cr. 171);

nocranosnenne IlpasutensctBa Poccuiickoii Penepauun oT 19 sHBaps
2005 r. Ne 30 «O THMOBOM perjiaMeHTe B3auMOIEHCTBHS (elepanbHBIX OPraHoB
uconauTensHoi Bnact» (CoOpanue 3akoHomarenscTBa Poccuiickoit Penepanuuy,
2005, Ne 4, c1. 305; Ne 47, ct. 4933; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852; Ne 14,
cr. 1413; 2009, Ne 12, ct. 1429; Ne 25, ct. 3060; Ne 41, ct. 4790; Ne 49 (u. 2),
cT. 5970; 2010, Ne 22, ct. 2776; Ne 40, ct. 5072; 2011, Ne 34, ct. 4986; Ne 35,
ct. 5092);

nocranoBnenue [IpasutenscrBa Poccuiickoit ®Depeparmn ot 28 monsa 2005 r.
Ne 452 «O THIOBOM perjiaMeHTe BHYTpeHHeH opraHu3alMd (eNepalbHBIX OPraHoB
ucrionuutensHoi BnacTu» (CobGpanue 3axoHomarenbcTBa Poccuiickoit Penepanu,
2005, Ne 31, ct. 3233; 2007, Ne 43, c1. 5202; 2008, Ne 9, ct. 852; Ne 14, c1. 1413;
Ne 46, ct. 5337; 2009, Ne 12, ct. 1443; Ne 19, ct. 2346; Ne 25, cr.3060; Ne 47,
CcT. 5675; Ne 49 (4.2), c1. 5970; 2010, Ne 9, ct. 964, Ne 22, c1. 2776, Ne 40, cr. 5072;
2011,Ne 15, c1. 2131, Ne 34, ct. 4986; Ne 35, c1. 5092);

nocraHoBnerue IIpaButenscrBa Poccuiickoit ®enepanuu ot 10 asrycra 2005 r.
Ne 500 «O HageneHuM ¢elepanbHBIX OpraHOB HCIOJHHUTENBHOH BJIAcTH NpaBOM
npeiacTaBneHus paboTonareneit nNpH NpPOBEJEHHH KOJUIEKTHBHHIX IEPEroBOPOB,
3aKMIOYEHAM M H3MEHEHHMH OTpacieBbiX (MEXOTpacieBBIX) COIJIalleHMH Ha
denepansrom yposHe» (CoGpanue 3akoHomartenscTsa Poccuiickoit @eneparmy, 2005,
Ne 33, ct. 3428);

mocraHoBlieHHe IlpaButensctsa Poccumiickoit ®emepamuu ot 5 jexalps
2005 r. Ne 725 «O B3aUMOOEHCTBHM M KOOPAHMHALMH JE€ATEJBHOCTH OPraHoB
HUCIOJIHUTENBHOM BiacTH CcyOBextoB Poccuiickoit Demepalldi U TEPPUTOPHATBHBIX
opraHoB  (eneparbHEIX ~ opraHoB  ucnomautensHoi  Bnacti»  (CoOpamme
3akoHOHaTenscTBa Poccuiickoit ®enepanuu, 2005, Ne S0, cr. 5311; 2008, Ne 30,
CT. 5958);

nocranobnenne IlpaputensctBa Poccuiickoit ®enepaunn or 16 mas 2011 r.
Ne 373 «O paspaboTke U YTBEPKICHHH aJIMHHHCTPATHBHBIX PErJaMeHTOB HCIIOJHEHHA
rOCy[JapCTBEHHEIX (YHKIMH M aIMMHHCTPaTHBHBIX DErIaMeHTOB IPEeOCTaBICHUA
rocyaapcTBeHHsIX ycmyr» (CoOpanne 3akoHonarenscTBa Poccuiickodt @Peznepauu,
2011, Ne 22, c1. 3169; Ne 35, ct. 5092).
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Hepeqeub HAOKYMEHTOB, He00X0IUMBIX B COOTBETCTBHH C 3aKOHOAATEJbHBIMH HIIH
HHBLIMH HOpDMATHBHBIMH NIPABOBLIMH AKTAMH /JIfl IPEAOCTABJICHHS IrOCyAapcT BEHHOH

yCJayru

24. JTna noJy4eHus rocyAapCTBEHHOR yCIyTH Heo6XxoauMo HanpasuTh B Poctpy
3alpoc  3afBUTENI, O(OPMIEHHBIH B  COOTBEICTBHH ¢  TpeGOBaHHsIMH
AIMUHHCTPaTHBHOTO perijaMeHTa (mpwioxkeHHe Ne 2 K AJMHHHCTPaTHBHOMY
periaMeHTy), IpH 3TOM 3ampoc MOXeT OBITh HampaBiieH B (opMe 3JeKTPOHHOro
HDOKYMEHTA.

25. 3ampoc 3asBuTeNs aapecyerci Ha uMA pykoBoautens Poctpyma u
opopmisercs Ha OnaHke nHCEMa 3afBUTENA, 3@ IOJMHCHIO YIOJHOMOYEHHOI'O
NpeJICTaABUTENA 3aABUTEIIA.

26. JlokyMeHTEI, HeOOXOAUMBIE AN MPEJOCTaBIE€HHS IOCyJapCTBEHHOMR YCIIyTH,
JOJDKHBI OBITh YETKMMH I NPOYTEHHS, OQOpMIIEHEI B MAIIMHOIIMCHOM BHIE Ha
PYCCKOM #3BIKE€, IPH 3TOM He JOIyCKaeTcs HCIONB30BAHHE COKpAllleHHHl CIIOB H
ab6peBuaryp.

27. B 3anpoce 3aiBUTENA JOJDKHA COJEPXKaThCA Cllexylomas HHGopMalus:

1) HanMeHOBaHMeE U NPaBOBOM CTATYC 3asABHTEIS;

2) no4YToBEIH aipec 3aABUTEN, 10 KOTOPOMY JOJDKEH OBITh HAalpaBJIEH OTBET;

3) KOHTaKTHbIE Tene(OHBI U apec JJIEKTPOHHOM MOYTHI 3asABHTENA (IIOCIEnHEe —
IIPH HaJIHYHH).

4) npocr6a 3asaBHUTENA 00 YBEJOMUTENBHOMH PETHCTPALlHH COTJIAIIECHHUS,

5) ¢amumms, UM, OT4ECTBO MNpPEACTABUTENS 3asiBUTENs ([OCIeqHee — IpH
HaJIM4HH);

6) nadopManus 0 BTOPOii CTOPOHE KOJUIEKTHBHBIX I1€pEroBopoB (HaHMEHOBaHHE,
NpaBOBOH CTaTyC, IIOYTOBBIM ajpec, KOHTaKTHble HOMepa TeledoHOB, ajpec
SJIEKTPOHHOH IOYTHl (IIPH HANIMYWH), (aMWIHA, HMA, OTYECTBO H JOJDKHOCTH
TIpeJICTaBUTEIIS,;

7) nata cocTaBiI€eHHs 3aMpoca, JMYHas IMOANUCH NPEACTaBUTENS 3asBHTENA, €ro
JOJDKHOCTD MJIH CTAaTyC COIVIACHO MOJTHOMOYHSM.

28. K 3amnpocy 3asBHTeJSA AODKHBI IPUAIAraThCs:

1) cornmamenune Ha OymaxkHoM HocHrene (NOMIMHHHUK), I[POHYMEPOBAHHUE,
MPOLIMTOE M CKPEIUIEHHOE NIe9aTsIMHU CTOPOH COIJIallIeHHS;

2) cornamenue B (popMe MEKTPOHHOTO JOKYMEHTa;

3) mma obmepoccuiickoro oObenuHeHHA paborozareneit (XOMOIHHMTENLHO),
3aBepeHHbIe HaJUIekKaMM o0pa3oM KOIMM YCTaBa M CBHIETENBCTBA O PErHCTPALMH, a
TaK)XXe COCTaB YWICHOB 00bEAMHEHH HA MOMEHT IIOANHUCAHUS COIJIAllICHHUS.

29. OpraHbl, @pPeNOCTaBIAIOIHE T[OCyJapCTBEHHEIE YCIYrH, H Oprassl,
IpeAOCTaBIIAIOIINE MyHHUIIUITAJIbHBIE YCIYTH, HE BIIpaBe TpeOOBaTh OT 3asABHTEIIA:

NpeAOCTaBIEHH AOKyMEHTOB W MH(OpMaLlMHM WM OCYIIECTBICHHS IeHCTBHIA,
MpeJOCTaB/IeHHE WM OCYLIECTBJIEHHE KOTOPBEIX HE MPEXyCMOTPEHO HOPMAaTUBHBIMH
IIPaBOBHIMM aKTaMH, pETyJHPYIOIIMMH OTHOIIEHHs, BO3HHKAIOIIME B CBA3H C
IIPeOCTaBICHUEM IroCyAapCTBEHHOH WM MyHHLUIIAIBHON yCIIyTH;

NpeJoCTaBlIeHUsT JOKYMEHTOB M HHQOpPMalMH, KOTOphle HAaxOAATCA B
pacnops>keHHH OpPraHOB, MPENOCTABIAIOLNIMX TOCYHApCTBEHHBIE YCIYTH, H OpraHoB,
MPEAOCTABIAIOIMX MYHHIHIIAIGHBIE YCIYTH, HHBIX TOCYJapCTBEHHBIX OpraHoOB,



OpraHOB MECTHOTO CaMOYNpaBJICHHUs, OpraHu3allui, B COOTBETCTBHH C HOPMATHBHEIMH
nmpaBoBbIMu akTamMH Poccuiickodt ®enepauuy, HOPMATUBHBIMU IIPAaBOBBEIMH aKTaMH
cy6nektoB Poccuiickoil denepanyu, MyHUIMIIATBHEIMU IIPABOBEIMH aKTaMH

ITepedyeHb OCHOBAHHH AJIA 0TKa3a B MpHeMe J0KYMeHTOB, He00X0IHMBIX JJIst
NpeAoCTaBJIEHHS roCyJapCTBeHHOH yCayra

30. B npueme 1OKYMEHTOB OTKA3bIBAaETCA MO OJHOMY U3 CIEAYIOMIUX OCHOBAHUIA:

1) 3asBUTENIEM He IPEACTaBICHBl JOKYMEHThI, HEOOXOOUMBIE i
NpefoCTaBlieHUs TOCYAapCTBEHHON YCIYTH, NPEXYCMOTpPEHHbIE AIMHHHUCTPATHBHBLIM
periamMeHToM;

2) npencTaBIEHHBIE 3agBUTENIEM AOKYMEHThl HE COOTBETCTBYIOT TPeOOBaHUAM K
oOpMIIEHHIO HOKYMEHTOB, HEOOXONHMBIX I IPENOCTaBIECHHA TrOCyJapCTBEHHOM
YCJIyTH, IPeAyCMOTPEHHBIM A IMUHUCTPATHBHBIM PErIAMEHTOM.

3) oOpamieHue 3asBHUTENS HE OTHOCHUTCS IO CYIECTBY K IPENOCTaBIIEHHIO
roCyapCTBEHHOH yCIyTH;

4) npaBOBO# CTaTyC 3asBUTENS HE COOTBETCTBYET TPEOOBAHUSM, YCTAHOBIEHHBIM
TpynoseiM kozaexcoM Poccuiickoit ®enepanyu M IMyHKTOM 2 AJMHHUCTPaTHBHOIO
perjiaMeHTa;

5) TekCT 3ampoca 3asBUTENS He MOAAaeTcs IPOYTEHHIO.

Ilepeuenb ocHOBaHH# AJisi IPHOCTAHOBJICHHS HJIM OTKA32 B IPEAOCTABJICHHH
roCyAapCcTBeHHOH YCJIYIrH

31. OcHoBaHMH [UIs TNPHOCTAHOBJIEHUS MM OTKa3a B MpPeJOCTaBICHUH
roCyJapCTBEHHOM YCIIYTH HEe HMeeTcs.

Hopsinox, pazMep # OCHOBAHHS B3HMAHHA IJIAThI 32 IPEJOCTaBJeHHE
rocyaapcTBeHHOH yCJIyrd

32. 'ocynapcTBeHHast yciryra peAocTapiseTcs 6ecruiaTHo.

MakcuMaiabHBIH CPOK OKHAAHHSA B 04epelH NPH nojayde NpeICTaBHTeIeM
3asiBHTEJIsl 3aMpOca O NpeJoCTaBJIeHHH rocyJapCTBEHHOH ycayru

33. MaxkcuManbHBIH CPOK OXKHAAHHA B O4YepeH IpH Mojadye 3asBUTENEM 3apoca
O TpefoCTaBA€HHH TIOCYJAapCTBEHHOM YCIYrM H IIpH IIOJyYeHHH pe3ylbTara
TIpeIOCTaBICHMS TOCY JAPCTBEHHON YCIIyTH HE JOJDKEH NpeBhIaTh 40 MUHYT.

Cpok B nopA/IOK PerHcTPalHH 3anpoca 3asiBHTEJIsl 0 IPeJOCTABJICHHH
rocyaapcTBEHHOH yCJIyra, B TOM YHCJIe B 3JIeKTPOHHOH opme

34. Cpok peructpaliMy 3ampoca 3asgBUTe/s O MpeA0oCTaBICHUU rocyAapCTBEHHON
YCIYTd HE IOJDKEH MpeBsIaTh 30 MUHYT.

Ilopsaaok perncTpannu 3anpoca 3asiBHTE/IA 0 NPeJOCTaBJECHUH rOCyAapCTBeHHOIH
ycayra
35. Yuer 3ampocoB 3asBHTeNIEH OCYILIECTBIAETCA clleuHaiucToM Poctpyna B
XypHane y4yera 3arpocoB 3asiBUTeNEH.
36. IlocTynuBiye MUCbMEHHEBIE 3asABleHHS (B TOM YHCIIE€ B 3JIEKTPOHHOM BHJIE)
PETUCTPHPYIOTCS B TeyeHHe pabodero OHA C MOMEHTA IOCTYIUIEHHsS B CTPYKTYPHOM
HoJpa3JieIeHHH, Ha KOTOPO€ BO3JI0XKEHBI QYHKIHH 10 JOKYMEHTAIBHOMY 00€CIeYeHHIO
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PocTpyna, u mepenaioTcs B CTPYKTYpHOE NOApaslielieHHe, Ha KOTOpPOE BO3JIOXKEHEI
(QYHKIHH [0 [PEAOCTaBIEHUIO IOCYIapCTBEHHO! YCIIyTH, B IEHb PErHCTPallUH.

B XypHane ydera 3ampocOB 3asfBHTENe#i B NMHUCHBMEHHOM BHAe (HKCHpYETCs
uHdOopMaIMs O MpOLEyPe HCIONHEHHS roCyJapCTBEHHOH yCITyTH.

Benenue JKypHana yueTa 3ampocoB 3asfBHTENIEHf OCYLIECTBIIAETCS TaKXe B
3]IeKTPOHHOM BHJIE.

TpeGoBaHHs K IOMeLIEHHSM, B KOTOPBIX NIPeJOCTABJNETCH rOCyAapCTBEHHAS
yoIyra, K MECTy OKHIAHHS H IpHeMa 3asBHTeJel, pa3MeleHHI0 H 0popMIIeHHIO
BH3YaJIbHOI M TexcTOBOH HHpOpMaLHH 0 OpPsAKe NPEAOCTABJIEHHS TAKOH YCIIyrn

37. IlpueM 3asBNeHUH OT NoMydareneil rocyAapcTBEHHOM ycIayru (MX 3aKOHHBIX
NpeJCTaBUTeNeH) H MX PErHCTPAllUsA OCYIIECTBIAETCA B CIIEIMAJILHO BBIIEJICHHBIX VIS
3THX LieleH MOMELICHHSX.

37.1. Kaxpnoe pabGodee MecTO cCHelHanMCTa, BeAyIIEro INpPHEM IOMydaTess
rOCyHapCTBEHHOH  yciyrd, obopydyercs  IEpCOHAJBHBEIM  KOMIBIOTEPOM C
BO3MOXKHOCTBIO JIOCTyNa K HMH(OpMAIMOHHEIM 6a3aM JaHHBIX, T€YATAIOUMM, a TaKXe
CKaHUPYIOLIHM YCTPOHCTBOM (ITO BO3MOXHOCTH).

CrnenuanucTsl, OCYIECTBIMIOMNE IPHEM MTOydaTelieii rocyJapCTBEeHHBIX YCIIYT,
obecrieynBaloTCs JIMYHBIMM  HarpyAHBIMH HACHTHQHUKALMOHHBIMH  KapTOYKaMH
(63iimxamu) 1 (WIH) HACTONBHBIMH TabJTHIKaMH.

Kabunersl npueMa noiydarenell TroCyJapCTBEHHBIX YCIYT  OCHAIIEHBI
HHpOPMaLMOHHBIMHU TabIMYKaMH (BEIBECKaMH) C yKa3aHHEM HoMepa KaOHHeTa.

37.2. B noMemieHUAX, B KOTOPBIX NIPEAOCTABISIETCS FOCYJapCTBEHHAA yCIIyra JUIs
OXHUIAHUA TIpHEMa moiy4Yarenell rocyJapcTBEHHOW YCIyrH (MX 3aKOHHBIX
npejacraBurenieil) obopyayirorcs Mecra ([IOMEIIEHHs), HMMEIOIIHE CTYNbs, CTOJBI
(croiiku) mnd BO3MOXHOCTH O(QOpPMIECHHS JOKYMEHTOB, CaHHTApHO-TEXHHYECKHE
noMemieHus (CaHy3eln), B TOM 4HCJe U1 HHBAJIMAOB, a TaKXKe JIMI C OrpaHHMYEHHBIMH
¢$HU3HYECKUMH BO3MOXKHOCTAMH, H MECTa XpaHEHHUs BEpXHEl OeX Il IIOCETHTENEHA.

KonnyecTBo MECT MUl OXKHAAHKA NpHEMa NOydaTenel rocy 1lapCTBEHHOH yCIIyTH
omnpeneNnAeTcs UCX0A U3 (paKTHIECKOH Harpy3Kd H BO3MOXXHOCTEH I UX pa3MelleHHs
B 3/]aHUH.

ITomemenus o6OpyAyIOTCA CHCTEMaMH KOHAMIIMOHHPOBAHUA (OXJIQXACHHA H
HarpeBaHus) BO3/yXa, CPEJCTBAMH MOXKapOTYLIEHAS W ONOBEIIEHHA O BO3HHKHOBEHHH
Ype3BbIYaiHBIX CUTYalHi.

Ha ctrenax obopynyroTcs cTeHAs! ¢ HHpOpMalMeil 0 NpaBHiIaX MPeXOCTaBICHHUS
rocyJlapCTBEHHOMH yCIyTH.

TexkcroBas ® MynbTUMeAuiHHas uHPOpMAIMA O TMOPAAKE TPEAOCTABIECHUA
rocylapcTBEHHOH YCIyrH pasmelnaerci Ha HHQOPMALMOHHOM CTEHIE B NOMEIIEHUH
Poctpyna mns oxujgaHus M IpueMa rpaxzaaH (YCTaHABIHBAIOTCA B yZOOHOM it
rpakAaH MecTe), a Takke Ha opuunansHoM UHTepHeT-caiite Poctpyza.

Odopmiiene TeKCTOBOH M MyNbTHUMEOWHHOH MHGOpPMalMM O IOpsAIKe
IIpeOCTaBIEHUS TOCYJapCTBEHHON YCIYyTH HOJDKHO COOTBETCTBOBATh ONTHMAIBHOMY
3PHTENBHOMY H CI[yXOBOMY BOCHPHATHIO 3TOH HHPOpMaLMK rpakJaHaMH.

IToxa3aTe i AOCTYNHOCTH H KA4eCTBAa FOCyAapCTBEHHON yCIyrH
38. OCHOBHBIM ITOKa3aTeJIeM KauecTBa U JOCTYMHOCTH I'OCYyHapCTBEHHOH YCIyTH
SABJIETCA OKa3aHHE TOCYyJapCTBEHHOH YCIYrH B COOTBETCTBHH C TPeGOBaHUIMH,
YCTaHOBJIEHHBIMH 3aKOHOAAaTeNbcTBOM Poccuiickoii denepanuu.
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Ouenka KayecTBa M  JOCTYIIHOCTH TOCYJApCTBEHHOH yCIyrd JOJDKHA
OCYLIECTBIATHECA MO CASKYIOUIMM ITOKa3aTeNIM:

- cremeHb HHGOPMHPOBAaHHOCTH TpaXJaH O IIOpsAKe INpelOoCTaBIIeHHS
rocyapcTBeHHOM ycryrs (ZOCTyImHOCTh HHGOpPMalMHd O TOCyJapCTBEHHOH YCIyTe,
BO3MOXXHOCTbH BEIOOpa criocoba noryueHus HHpopMaIyH);

- BO3MOXHOCTh BbIOOpa 3asBHTelleM (OpMBI oOpalleHHS 3a IpeNOCTaBICHHEM
roCyAapCTBEHHOH yciayr (JIM9HO, IIOCPEACTBOM [OYTOBOM CBA3H, B dopme
3NEKTPOHHOr0 JOKyMeHTooOopoTa uepe3 EnuHbIN mopTay rocynapCcTBEHHBIX YCHYT M
MYHHLUIANBHBIX YCIYT (QyHKLuiT);

- CBOEBPEMEHHOCTH MPENOCTaBIEHHS rOCyapCTBEHHOM YCIYyTH B COOTBETCTBHH CO
CTaH/IapTOM e€ IPeAOCTaBIeHN) A, YCTaHOBICHHBIM A IMMHUCTPATHBHLIM PETIaMEHTOM.

[ToxasaTequ MOCTYNHOCTH M KadyecTBa IOCYJapCTBEHHOHN YCIYTH OINpEAENISIOTCS
Ha OCHOBE €XEroJHOr0 MOHHTOPHHIA, MyTEM CPaBHUTEIHHOIO aHalIHW3a HOPMAaTHBHbIX
3HaYeHHH Mnoka3areneil ¢ GakTHUeCKHMMHU 3HAYEHUSMH IOKa3aTelleil B OTYETHOM romy

(npunoxenne Ne 3 K AAMUHHUCTPaTHBHOMY PerJIaMEeHTY).

Hubie TpeGoBanus
39. I'ocymapcTBeHHas yciiyra IpeAoCTaBIsAeTCs 110 3alpocCy 3asBHTENS,
40. JTokyMeHTbI, He0OXOMUMbIe I MPEAOCTABICHUS IOCY/IapCTBEHHOM YCIIYIH,
HATIPABIAIOTCS 3asBUTENEM B PocTpyn mo modre (B TOM HUCHE M0 3NEKTPOHHOM), WK
JOCTaBJIAIOTCS HAPOUYHEIM.,

III. CocraB, noc/1e10BaTEJbHOCTb H CPOKH BbINOJTHEHHS AAMHHHCTPATHBHBIX
npoueayp (aeicTBHi), TpeGOBaHNA K NOPAAKY HX BbINOJIHEHHS, B TOM YHCIe
0c00eHHOCTH BbINOJHEHHS aAMHHHCTPaTHBHBIX Npoueayp (AeiicTBHii) B
3JIEKTPOHHOH opme

41. IlpemocTaBiieHHE rOCYAapCTBEHHOH YCIYyTH BKJIIOYaeT B Cebs CleXyIOLIHe
aJIMUHACTPATUBHEIE NPOLIEYPHIL:

1) paccMoTpeHHe 3alpOCOB 3assBUTENEMH;

2) perucTpauys COrNalleHus B YBEJOMHUTENIEHOM MOPSJIKE;

3) orkaz B npuéMe JOKYMEHTOB, HEOOXONMMBIX [UI1 IpeJOCTaBJIEeHHS
roCyJapCTBEHHOM YCIIYTH.

42. MaxkcuMalbHO JOIYCTHMBIE CPOKM HMCIOJHEHHS aIMHUHHCTPAaTHBHBIX
ZeHCTBHH, IIpelyCMOTPEHHbIE HaCTOAIIMM pa3JesioM, yKa3aHbl B pabouux JHIX.

MakcHMabHO JOMYyCTUMBIE CPOKH HCIOJNHEHHS aJAMHUHHCTPAaTHBHBIX AeHCTBHH,
yKa3zaHHBIE B YacaX, HCYHCIAIOTCA ¢ yueToM rpaduka pabotsl Poctpyna.

bnok-cxemMa  mocnenoBaTENBHOCTH  aOMHHHUCTPATHBHEIX  ACGHCTBHH  IIpH
IPEOCTABJICHHH TOCYAapCTBEHHONW YCIYyrH IPHBOAMTCS B NpHIOXKEHHH Ne 4 Kk
AJIMMHUCTPAaTUBHOMY pErjlaMeHTy.

ITocnenoBaTeIbHOCTh AAMHHHCTPATHBHBIX AeificTBHI MPH paccMOTPeHHH
3anpocoB 3asiBHTeJ1eH

43. OcHoBaHMEM IJId Hayaja aJAMMHHCTPaTHBHON IpOLEAyphl pacCMOTPEHHS
3ampoca 3asfBUTENA SBISETCS PErdCTpalis 3ampoca 3asBUTENs, I[OCTYNHBLIETO B

Poctpyn.
44, Cneunanuct Poctpyna:
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MpOBEpPsIET HAJIMYHE BCEX HEOOXOMUMBIX IS NMPEAOCTABICHHS IOCYAapCTBEHHOM
YCIIYTH AOKYMEHTOB, MPeyCMOTPEHHBIX AJIMHHUCTPAaTHBHBIM PETJIAMEHTOM;

NIpOBEPSAET  COOTBETCTBHE  NPEJCTAaBICHHBIX  3asABHUTEIEM  JOKYMEHTOB,
HEOOXOAMMBIX Ul MPENOCTABJEHHSA TOCYNApPCTBEHHOH YCIYyrH, TpeOOBaHHUAM K HX
oopMIIEHHIO, TIPeTyCMOTPEHHBIM AIMUHUCTPATHBHBIM PErJIaMEHTOM;

BBHISIBJISET HATHYME OCHOBaHMH JJIA OTKa3a B NPHEME JOKYMEHTOB, HEOOXOMUMBIX
it € TIpeXOCTaBIIeHUS rocyapCTBeHHOM yCIIyTH, IIPENYCMOTPEHHBIX
AIMUHHCTPAaTUBHBIM pPeTJIaMEHTOM;

BHOCUT B JKypHai ydera 3ampocoB 3asBuTeIed HHPOPMALHIO, IPEYCMOTPEHHYIO
AIMHHHCTPaTUBHBIM PETIaMEHTOM.

45. KaxngoMy 3ampocy 3asdBHUTENs MpPUCBAaHBAaeTCs INOPSIKOBBI HOMED,
COOTBETCTBYIOIIMII HOMepy, ykasaHHoMy B JKypHaje ydera 3ampocOB 3asBHTEJIEH,
KOTOPBIH IPOCTABIIAETCS B JIEBOM BEPXHEM YTITy 3allpoca 3asiBUTENS.

IocienoBaTe bHOCTD AAMHHUCTPATHBHBIX AelicTBHI MpU perucTpanuu
COTJIALLIEHHS B YBeOMHTE/IbHOM MOpSAIKe

46. OcHoBaHMeM [UIi Hadala aJMHHHCTPAaTHBHOH MpOUEAYPHl PerucTparyu
COrJallleHHss B YBEJAOMHTEIBHOM IIOPAAKE SBISETCS HAIU4YHE JOKYMEHTOB,
COOTBETCTBYIOILMX TPeOOBaHUAM AJMHHUCTPATUBHOIO perjiaMeHTa, HeOOXOMUMEIX IJIs
NPEIOCTaBICHUS FOCYapCTBEHHON yCIIyTH.

47. Cpemmamuer Poctpyna ocymecTBiseT TOArOTOBKY YBEAOMIEHHS O
perucTpauu CorjaileHHss B YBEAOMUTENBHOM rmopsake ©Oe3 ykasaHus JaThl
pEerucTpaLmHm.

B cinyyae, ecnv B COrflallleHHM BBIABIEHBI YCIOBHS YXyALIAIOUIME IIOJOXKEHHE
pabGOTHHKOB, cIeHMaTHCT PocTpyna MOArOTaBIMBaeT YBEAOMIIEHHE O DPETMCTPAldH
COTJIalleHHA C YKa3saHHEM [OJIOXEHMH COITIAICHHs, HE COOTBETCTBYIOIIMX
TpeboBaHMsAM 3aKoHoAaTenbcTBa Poccuiickoit ®enepanuy.

MakcumansHBIA CPOK BHINONHEHUS! NAHHOTO NEHCTBHS HE JOJDKEH NPEBBILATH
3 pabouux gHeii.

48.  Cneumamuct PocTpyna npencTaBiseT yBeAOMIIEHHE O perucTpalyu
CorjlallleHHs B YBEIOMHTEJIBHOM IIOpSAKE, a TakXKe 3alpoC 3asBHTENS H HHEIE
JAOKYMEHTBI, IIOCTyNMBIUIME OT 3aiBHTENd B COOTBETCTBHM C TPeOOBaHUAMHM
ANIMVHUCTPAaTHBHOTO perfiaMeHTa, pykoBoauTemo Poctpyna nu6o ynomHOMOYeHHOMY
Ha TO JIMLY JIIA PACCMOTPEHUS U MPUHATHS PELICHHS.

MakcumainbHbIi CPOK BBINOJTHEHHSA NAaHHOTO AEHCTBHUSA HE JO/DKEH IMPEBBIILATH
2 pabouux qHeH.

49. PyxoBoautens PocTpyna 1160 ynonHOMOYEHHOE Ha TO JIMLO MPH NPHHATHH
pelIeHns O PpEerucTpallid COINIAIIEHHS B YBEJIOMMTEIBHOM MOpPSJIKE MOIMHUCHIBAET
COOTBETCTBYIOIIEE YBEJOMIIEHHE.

MakcHMaIBHEIH CPOK BBINONHEHHA NAHHOTO NEMCTBHMA HE AONKEH MpPEBBINATH
3 pabouux mHEH.

50.  Cneuuanuct PocTpyna mpocTaBiseT B yYBEAOMIEHHM O pPETHCTPALHH
COIIallleHHsl JaTy pErHCTPaLMH COTJIalleHHA.

51. Crmenunanuct Pocrpyna BHocuT B XKypHan y4era 3ampocos 3asBuTesnedl AaTy
perucTpanuy U perucTpaliiOHHBIA HOMEP COrIalieH .
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MakcHMallbHBIH CPOK BBIIIOJHEHUS NAHHOrO NEHCTBHA HE JOJ/DKEH IPEeBHIINATh
4 yacos.

52. Crenuamuct PocTpyna HampapiseT 3asiBUTENIO NUCEMEHHOE YBENOMIIEHHE O
pEeTHCTpAllHH COIJIAllleHWs] B YBEIOMHTEIHLHOM IHopsike (B cCirydae HS..T{H‘-IPISI anpeca
3JIEKTPOHHOH MOYTHl YBEAOMJIEHUE TAKXKe HAMNPABIIETCS M 110 JJIEKTPOHHOH 1oYTe).

MakcuManbHBIH CPOK BBINIOJTHEHHA HAHHOrO AEHCTBUA HE IOJDKEH MpPEBHINIATH
2 pabouux AHei. )

53. Cneumamuct Poctpyna BHocutr B JKypHan ydera 3ampocoB 3asBHTeJIEH
uHGOPMALHIO O AaTe ¥ UCXOAIIIEM HOMEPe HAIPaBJIEHHOrO 3asBUTENI0 YBEIOMIIEHHS O
pErucTpalyu COrinauleHus B YBEJOMHUTEIBHOM IOPSIKE.

MakcHMaNbHBIH CPOK BBINIONHEHHS JAHHOTO NEWCTBUA HE JIOJDKEH NMpPEBHINATH

4 yacoB.

IlocaeaoBareabHOCTH AAMHHHCTPATHBHBIX AeHCTBHH IIPpH O0TKa3e B npHemMe
AOKYMEHTOB, He00X0AUMBIX JIJIAl npeaocraBJjieHHS rocynapc'n;eﬂuoﬁ YCIOYru

54. OcHoBanueM sl Havana aIMHHHCTPaTHBHOM IPOLEAypHl OTKa3a B MpHEMe
JIOKYMEHTOB, ~HEOOXOMMMBIX J1Jid IPEAOCTABIEHHS TOCYJapCTBEHHOH  YCIyTH,
ABJIETCA HAlIMYUe OCHOBAHHM, HPETyCMOTPEHHBIX NMYHKTOM 31 AQMHHHCTPaTMBHOIO

peryiameHra.
55. Cneunanuct PocTpyna moarotaBnuBaeT yseqoMileHue 3asBUTEINIO 06 0TKa3e B

[pueMe IOKYMEHTOB, HEOOXOIUMBIX I MPEOCTaBICHHUS IOCY IaPCTBEHHOR YCIYTH C
yKa3aHueM OCHOBAaHMs OTKa3a H NpPE[CTABISET €ro, a TAKKe 3ampoC 3asBUTENS H HHEBIE
AOKYMEHTBI, IIOCTYIIHBIUHE OT 3a4BHTEN] B COOTBETCTBHM ¢ TpeGOBAHHMAMHE
AIIMVHHCTPaTHBHOTO PErjaMeHTa, PYKOBOLHUTEIIO Poctpyna mu6o ynonzomouenHOMY
Ha TO JIMIlY /U1 PACCMOTPEHMS H NIPUHATHS PellIeHHs.

MakcumanbHbl#t CPOK BBHITIONHEHUA AeHCTBHA, IIPETYCMOTPEHHOT0 HACTOAILIUM
ITyHKTOM, He NOJDKEH MPEBHIIIATh 3 pabounx qHeit.

56. Pykosomurens Poctpyna mi6o YHIOTHOMOYEHHOE Ha TO JIMIIO, IPU MPHHSATHH
pelWieHns 00 OTKase B IpHEME NOKYMEHTOB, HeOOXOMUMBIX IS NPENOCTABICHUS
FOCyRapCTBEHHOH YCIIYTH, MOANHCHBAET COOTBETCTBYIOLIEE YBEIOMIIEHHE.

MaxcumaneHsIi Cpok BBITONHEHUS IEHCTBHUSL, NPEXYCMOTPEHHOTO HACTOSIIHM
ITYHKTOM, HE IO/DKEH NPEBRINIaTh 3 pabouux qHei.

57. Crmeunamuct Poctpyna HallpaBJIET 3asBUTEJIO YBEOOMJEHHE 00 OTKaze B
IIPHEME OKYMEHTOB, HEOOXOAUMBIX ISl IPeNOCTABIIEHHS rOCyIapCTBEHHOH yCIIyTH.

MakcumanbHEI CPOK BBHIIONHEHUS ACHCTBUS, NPENYCMOTPEHHOIO HACTOSIHM
[IyHKTOM, HE IOJDKEH IPEBBIATh 2 paboynx auei.

58. Crnemmamucr Poctpyma BHOCHT B Kypuan ydera 3ampocoB 3asBuTeneit
MH(OPMALMIO O JaTe U HCXOASAIIEM HOMEpE, HaIPaBIEHHOIO 3asBUTENIO YBEIOMIICHHUS
00 oTkaze B mpueme AOKYMEHTOB, HEOOXONMMEBIX  mJis IIpeOCTaBNEeHHUS
rOCy1apCTBEHHOH ycnyru.

MaKCI/IMaJ'ILHHﬁ CPOK BBINIOJIHEHUS aeﬁcmm, NpE€aYyCMOTPEHHOTrO HacTOALIUM
ITYHKTOM, HE JIOJDKEH IIPEBRILATE 4 YacoB.
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IV. ®opMbl KOHTPOJIS 32 NPeJOCTABJIEHHEM roCyAapCTBEHHOH yCIyru

59. KoHTpons 3a MpeAocTaBJI€HHEM T'OCYAapCTBEHHOH YCIIYTH OCYILECTBIIIETCS
MUHHCTEPCTBOM 3[paBOOXpAHEHHA M COMMANBHOro pa3sButui Poccuiickod Penepanuu
" PocTpyZoM B IIOpAIKe, YCTAaHOBIEHHOM 3aKOHoAarenbcTBOM Poccuiickoii
®enepaipi.

60. Cnermamictsl PocTpyna HecyT OTBETCTBEHHOCTD 3a AeicTBUA (6e3neiicTre)
¥ (WIH) pelleHHs, INPHHATHIE IpPH MPEJOCTAaBICHHH TIOCYIAapCTBEHHOH YCIYyrH B
COOTBETCTBHH C 3aKOHOZaTeNbcTBOM Poccuiickoit @eneparuu.

[lepedens COTPYNHHKOB, OCYIIECTBISIOIIMX KOHTPOJb 3a NPeAOCTaBIECHHEM
roCyAapCTBEHHOM YCITyTH, ONpEeAeNieTcs B YCTAHOBJIEHHOM MOPSAKE.

61. Ilepyogud4HOCTh OCYIUECTBICHHS KOHTPOJIS 3a IpefOCTaBICHHEM
rOCYAapCTBEHHOH YCIIYI'H OINpeAensieTcsi B YCTAaHOBICHHOM MOpAAKEe PYKOBOAHTENIEM
Poctpyaa nnu 3amecTuTesleM pykoBoauTens Poctpyza.

Iopaxok ocymecTBJICHHH TEKYIIEro KOHTPOJ 3a co6/110jeHHeM H HCIIOJTHEHHEM
OTBETCTBEHHBIMH JO/UKHOCTHBIMH JHIAMH NoJokeHu PerisamMenra 1 HHBIX
HOPMATHBHbDIX NPaBOBbIX AKTOB, YCTAHABJHBAIOIHX TPeOOBaHHS K NPeJ0CTABICHHIO
rocyAapcTBeHHOil YCJIYrH, a TaKKe NPHHATHEM pellleHHi 0TBeTCTBEHHbIMH
AOJKHOCTHBIMH JIHIAMH

62. Texymmii KOHTpOJNb 3a COONIOAEHMEM M HCIOJHEHHEM OTBETCTBEHHBIMH
JOO/DKHOCTHBIMM JIMII@MH  TOJNIOXKEHHH aJMHHHMCTPaTHBHOIO perjlaMeHTa M HHBIX
HOPMATHBHBIX IIPAaBOBHIX aKTOB, YCTaHABIHBAIOINX TPeOOBaHUA K NPENOCTABICHHIO
rOCyapCTBEHHOH YCIYTH, a TakKe IpPHHATHEM HMM pelIeHHH OCYILEeCTBIISETCS
pyxoBoauteneM Poctpyna miu 3aMectuTtesieM pykoBoauTes PocTpyaa, a Takke HHEIMH
JOJDKHOCTHBIMH JIniaMH PocTpy/ia o nopy4enuio pykoBogureins Pocrpyna.

63. Texkymmii KOHTpOJIb OCYIIECTBISETCA IIyTeM IIPOBEAEHHS IMPOBEPOK
COGIIONEHHU U MCIIONHEHH OTBETCTBEHHBIMM JOJDKHOCTHEIMH JIHIIAMH YYaCTBYIOIIAMHE
B IMPelOCTaBNEHHM TIOCYJapCTBEHHOH YCIYTH, NOJOXEHHH AJMHHHCTPAaTHBHOIO
perjiaMeHTa, UHBIX HOPMATHBHBIX ITPaBOBBIX aKTOB, YCTAHABIUBAIOLIMX TPeOOBaHHA K
IIpeZOCTaBIIEHHIO T'OCYAapCTBEHHOH YCIYTH, a TakkKe INPHHATHA HMH pEIIEeHHH 110
IIpeI0CTaB/IEHUIO I'OCYIapCTBEHHOM YCIyTH.

IHopsaok H NePpHOAHYHOCTD OCYINECTBJIECHHS NJIAHOBBIX H BHEIUIAHOBLIX NIPOBEPOK
NOJHOThI H KAa4eCTBa NPeJ0CTABJIeHHS roCyAapcTBeHHOH YC/IyIH, B TOM YHCJIe NOPAAOK
H (OpMBI KOHTPOJIA 32 MOJTHOTOM H Ka4eCTBOM NPEJOCTAB/ICHHS
rocyaapcTBeHHO# ycayrd

64. B nemsix ocyulecTBICHUSA KOHTPONSA MOJHOTH M KadecTBa MpenoCTaBICHUA
FOCYAapCTBEHHOM YCIYIH, a TakkKe BBIABICHHA H YCTPAaHEHHMsA HapylleHHii mpaB
3asiBUTENEH, TPOBOJATCA INIAHOBBIE M BHEIUIAHOBEIE IIPOBEPKH.

65. IlepuogUYHOCTP OCYIIECTBICHHA KOHTPOJIS 3a  MpPeNOCTaBJIeHHEM
rOCYHNapCTBEHHOH YCIYr'H YCTaHaBIMBaeTcsa pykoBoguteneM Poctpyna wiu
3aMecTUTelIeM pyKoBoauTtens Poctpyna.

66. ITnanoBble U BHEIUIaHOBBIE NPOBEPKH NMPOBOJATCA Ha OCHOBaHHM IIPHUKa30B

Poctpyna.
67. BHeIu1aHOBBIE NPOBEPKH MOT'YT MPOBOAUTECA 110 OOpallleHUIO 3aBHTENA.
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68. O pesynprarax TmpPOBENEHHONH BHEIUIAHOBOM IPOBEPKH  3asBUTEND
HH(OPMHUPYETCS B TUCEMEHHOM BHJE.

69. INomygarenu rocy1apCTBEHHOH yCIyTH MOTYT IPUHHUMATh Y4acTHE B ONPOCax,
aHKETHPOBAHHH IO BOIPOCAM ITOJHOTHI U Ka4yecTBa MPEJOCTaBIEHHS roCyJapCTBEHHOM
yCIAyrd, COOMIONEHUS TNONOXEeHUNH AJMMHHCTPATUBHOIO pETJIaMEHTa, CPOKOB U
NOCIeN0BaTENbHOCTH AeHCTBUH (aOMUHHMCTPAaTHBHBIX NPOLENYP), NPEAYCMOTPEHHBIX
A IMHHUCTPaTUBHBIM PETTIAMEHTOM.

V. Jocyne6ubiii (BHecyAeOHbBII) nopsaaok 06xaioBaHus pemieHnii H AeiicTBmii
(Ge3nelicTBHA) Oprana, NpeJoCTABJSIOLIEr0 roCyAapCcTBEHHYIO YCIYIY, a TAKKe
AOJIKHOCTHBIX JIMI, FOCYAAPCTBEHHBIX CIY KalIHX

70. 3asBuTenM  BnpaBe  o0XanoBaTh  pELICHHS, IPHHATHIE B XOJe
TIPEeOCTaBIEH s IOCYJapCTBEHHOH ycnyrH (Ha mobom 3tame), neictus (Ge3neiicTaue)
IOJDKHOCTHBIX JTMH PocTpysa B focyieGHOM U cyieGHOM MOpsALKe.

71. 3asiBHTENE MOXET OOpaTHUTBCA C XKano0Oi, B TOM YHCIE B ClELYIOLIMX
CIy4asx:

1) HapylieHHe CpoKa peruCTpaiuy 3ampoca 3asBHUTENS O IIPEAOCTABICHHH
roCyIapCTBEHHOM YCIIyTH;

2) HapyllIeHHe CPOKa NpeJOCTaBIeHN] rOCYAapCTBEHHOH YCIIyTH;

3) TpeboBaHHe y 3asBUTENI JOKYMEHTOB, He IIpelyCMOTPEHHBIX HOPMAaTHBHEIMU
npaBoBeIMH akTaMH Poccuiickoit @enepanuu A1 NpefOCTABICHUS TOCYIAPCTBEHHOM
ycyru;

4) oTka3 B MpueMe IOKYMEHTOB, MPENOCTABIECHHE KOTOPBIX IpPEeIyCMOTPEHO
HOpMAaTUBHBIMH NpaBOBBIMH aKTaMu Poccuiickoii ®Denepaiivu s TIpeIOCTaBICHHSA
rocynapCTBEHHOH yCIYTH, Y 3a9BUTEJIS;

5) oTKa3 B NPENOCTABICHUH rOCYJapCTBEHHOM YCIIyTH, €CIM OCHOBaHHA OTKa3a
He IpelyCMOTPEHBI (efepalbHbIMH 3aKOHAMH U TIPHHATHIMH B COOTBETCTBHH C HHUMH
MHBEIMM HOPMaTUBHBEIMH NTPaBOBBIMHU akTaMu Poccuiickoit ®enepanuy;

6) 3atpeboBaHKe C 3agBUTENA IPH NMPEAOCTABIEHHH TOCYJAPCTBEHHOH YCIyTH
IUIATE, HE IpeIyCMOTPEHHOH HOPMATUBHEIMH NPABOBEIMM akTaMH PoccHifckoit
®denepanuy;

7)otkaz  PocTpyma, mNpenoCTaBIAIOIIEr0  IOCYAapCTBEHHYIO  YCIyTy,
JOJDKHOCTHOTO JIMI[a OpraHa, IpPeNOCTaBIIOIEro TOCyJapCTBEHHYIO YCIyry, B
HCNPaB/IeHUH JONYIUEHHBIX OIEYaTOK M OWMOOK B BBIOAHHBIX B pE3yJIbTATE
IIpeIOCTaBJIE€HUs] ~ FOCYJApCTBEHHOM  ycIyrH  [JOKyMeHTax JjuGo  HapylieHue
YCTaHOBJIEHHOTO CPOKa TaKHX UCIIPaBJIEHHIA.

72. Xanoba momexut obs3aTelbHOM PErHCTpald B TeYEHHe Tpex AHel ¢
MOMeHTa nocTymieHus B Poctpya.

73.Kanobs1 3asBuTENEH, MONaHHEIE B IHCbMEHHOH (opMe Wik B dopme
3JIEKTPOHHOrO OKYMEHTa, OCTAIOTCA 63 pacCMOTPEHHS B CIAEAYIOIMX CIIydasX:

1) B xanoGe He ykasaHBl (aMHIHA IPaXIAHHHA, HANPABUBIIETO Xanoby, H
TIOYTOBBIA aJpec, 10 KOTOPOMY IOJDKEH OBITH HalpaBiieH OTBET;

2) B xkanobe cofepxaTcs HElEH3ypHEE JHGO OCKOPOHUTENBHEIE BBIPAKEHHUS,
YTPO3Bl XH3HH, 34OPOBHI0 M HMYLIECTBY JO/DKHOCTHOIO JIMLIA, 4 TaKXe WIEHOB ero
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ceMpu (kamoba ocraercs 0e3 pacCMOTpeHHd, IPH 3TOM 3asABHTENIO coobmiaeTcs o
HeJOIyCTUMOCTH 3JI0ynoTpebIeH!s TpaBoM);

3) TekcT XaoObl He MoAKaeTcs MPOYTEHHIO (OTBET Ha Xanolby He AaeTcs, OHO
He TOJIEXHUT HAMpaBIIEHUIO Ha paCCMOTPEHHE, 0 YeM CoobmaeTcs 3aABUTENIO, ECJIH €ro
dbaMWIHA ¥ TOYTOBEIH afpec NOANAIOTCA IPOYTEHHIO).

74. OcHoBaHMEM [JI1 Hadana mpoueAypsl znocynebHoro (BHecymeGHOro)
obxanoBaHus neiicTBHit (6e3nefiCTBHIA) JODKHOCTHBIX JHII POCTpy/Zia, OTBETCTBEHHEIX
3a IIPeI0CTaB/IeHHEe FOCYJapCTBEHHON YCIYTH ABIAETCS 110a4a 3asBUTENIEM XKAIOOKL.

75. XKanoba nomkHa comepxars:

1) HaumeHOBaHHEe OpraHa, MpPEJOCTABIAIOMIETO TIOCYAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMLa OpraHa, NpeJOCTaBIIONIEro TOCYAApCTBEHHYKO YCIYry, JIHGO
roCyAapCTBEHHOIO CiyXKalllero, pemeHus M AeHctBua (Ge3nelicTBHe) KOTOPHIX
obxxaiyiorcs;

2) pammmio, UMs, OTUYECTBO (MOCNIEAHEE - PH HAIMYHM), CBENEHHUI O MeECTe
XUTENBCTBA 3asABUTENA - (U3MdecKoro Jmna JH60 HaMMEHOBaHHE, CBEACHHI O MECTe
HaxXOXIEHHS 3asBHTENS - IOPHAMYECKOro JHIa, a TaKkke HoMep (HOMepa) KOHTaKTHOro
TenedoHa, afpec (agpeca) 3NeKTPOHHON MOYTHI (IPH HAMYMHK) H [IOYTOBHIH azipec, o
KOTOPBIM JOJKE€H OBITh HalpaBJieH OTBET 3aABHTEIIO;

3) cBeneHns 06 obxamyeMbIX pelleHusX U JAeicTBUsaX (6Ge3nmeiicTBumM) opraHa,
MPEJOCTABJLAIOIEr0  rOCYJapCTBEHHYIO YCIYTy, JOJDKHOCTHOTO JIMIIa OpraHa,
MPENOCTaBIAIOMEro roCyAapCTBEHHYIO YCIYTY, THOO0 roCcyIapCTBEHHOrO CIIYKallEero;

4) noBoABl, HA OCHOBaHHWH KOTOPBIX 3afBHTENIb HE COIJIaCeH C PELICHHEM M
neticteueM (OespeiicTBHEM) opraHa, NpPENOCTABIISAIONIEr0 T'OCYNAapCTBEHHYIO YCIYTy,
JIOJDKHOCTHOIO JIMIIa OpraHa, NpeNOCTaB/fIOMIEro roCyJapCTBEHHYIO YCIyry, nmu6o
rocyJapCTBEHHOTO CIIy>alllero.

76. 3asiBuTenieM MOryT ORITH IpeACTaBIeHBl JOKYMEHTHl (IpH HAIHYHH),
MOATBEPXKJAIONINE JOBOAbI 3asABUTENA, IHOO HX KOITHH.

77. 3asBUTENIH MMEIOT mnpaBo oOpatutecs B PocTpya 3a momyueHuem
vHbOpMalMH M JOKYMEHTOB, HEOOXONWMBIX JUIY OGOCHOBaHHA H pacCMOTpPEHMs
>KaJIO0BI.

78. Xano6a moxeT OLITH HalpaBlieHa 110 MOYTe, YepPe3 MHOTOQYHKIMOHANIBHEII
LEHTP, C  HCHOJB30BaHHEM  HMH(POPMAIMOHHO-TEJIEKOMMYHHKALHOHHOK  CETH
«HHTepHeT», €MHHOIO MOpTaja roCyJapCTBEHHBIX M MYHHIMIAJIBHEIX YCIIYT, a TAKKe
MOXeT OBITh IpHHATZ INIPH JHYHOM @puHeMe 3asBUTeNd B Pocrpyze mu6o B
Mumnszapasconpassutus Poccun.

79.Ilpn obpamenun 3asBuTeNedl ¢ xanoGofi B NMUCEMEHHOH QopMe HMIH B
dopMe >IEKTPOHHOIO AOKYMEHTa, CPOK €€ pacCMOTPEHHA He HO/DKEH MpeBBIATh
IIATHaAUATh pabo4unx AHeEH CO OHA €e pericTpalui, a B Cllyyae 00XaJoBaHHA OTKa3a
oprasa, MpeJoCTaB/IAIOMIEro roCyJJapCTBEHHYIO yCIYry, OOJDKHOCTHOIO JIMLA OpraHa,
IIPEAOCTABIIAIONIEr0 FOCYAapCTBEHHYIO YCIYry, B IpHEME NOKYMEHTOB Y 3asABHTEJA
nn60 B UCHpaBICHUH JNOMYIIEHHBIX ONEYaTOK M OMMOOK WM B CiIydae 00XKalIOBaHHA
HapyllleHHs YCTaHOBJIEHHOIO CpOKa TaKHX HCIIpaBI€HHH - B TeYeHHE IATH pabodmx
OHEeH co aHA ee perucrtpauud, eciu IlpasurensctBoM Poccuiickoit Depepanuu He
YCTaHOBJIEH HHOH CPOK.
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80. B ciyuae ecnu o xanobe 3asButend TpebyeTcs MpOBECTH pacclieOBaHUe
MM TPOBEPKY, CPOK PaCCMOTPEHHUS XKano0bl MoXeT OBITh IPOMJIeH, HO He 6ojiee YeM Ha
TPUALATh KaJeHAApHHIX JAHEH 10 pellleHHMI0 AoJbKHocTHoro juua Poctpyma. O
NPOJUIEHHH CpOKAa PacCMOTpPeHHs XajloObl 3asABHTENb YBENOMISETCS ITHCEMEHHO ¢
yka3aHHeM IPUYHH €ro NMPOJUIeHUs B 0011eyCTaHOBIEHHOM TOpPSIKE.

81.TIo pesynpTaTaM paccMOTpeHHs XajoObl opraH, NpeXOCTaBISAIOMIMA
rOCYIapCTBEHHYIO YCIYry, NPHHUMAET OHO U3 CIEAYIOMUX PEeHICHUH:

1) ynoBneTBopsieT xanoby, B TOM Yuciie B popMe OTMEHBI IPHHATOTO pELICHHS,
MCIIPABJICHUS MOINYIIEHHBIX OpPraHoM, NPEAOCTaBISIOIIUM rOCYyAapCTBEHHYIO YCIYTy,
ome4yarok M OINMOOK B BHIIAHHBIX B pe3ysibTaTe NpPEeAOCTaBIEHUs IOCYJapCTBEHHOIM
IOKyMEHTaX, BO3BpaTa 3asdBHTENIO JNEHEXKHBIX CpEJACTB, B3HMMaHHE KOTOPBIX He
IpeAyCMOTPEHO HOPDMaTHBHBIMH NIPaBOBEIMU akTaMu Poccuiickoit Menepanuy, a Taxxe
B HHBIX (popMax;

2) OTKa3bIBaeT B YAOBJIETBOPEHUH XKajo0kL.

82. He mo3nHee nOHA, CIeAyIOIIEro 3a OHEM IPUHATHS DEIIECHHS, 3asgBHTENIO
HalpaBjiseTcss MOTHBHPOBAHHBIH OTBET O pe3yJbTaTax pPacCMOTPEHHS XaloOsl B
O6IIEYCTAHOBIEHHOM IOpsIIKE B NMHUCHMEHHOW (OopMe M, IO KEJIAHHIO 3asABHTENA, B
3NIEKTPOHHO# dopMe.

83. B ciy4ae yCTaHOBIEHHS B XO[le WIM IO pe3yJbTaTaM pacCMOTPEHHs
%ano0BI PU3HAKOB COCTaBa aIMHHHCTPAaTHBHOI'O IPABOHAPYIUEHHS HJIH NPECTYIUIEHHS
JIOJDKHOCTHOE JIMLIO, HAJENIEHHOE IIOJJHOMOYMSAMH II0 pacCMOTPEHHIO Kaiol,
He3aMeUIMTENILHO HalpaBiseT UMEIOLHecs: MaTepHallbl B OpraHbl IPOKYPaTypHl.

84. 3asBuTeNM  BmpaBe o00XanoBaTh  pELICHHs, MPHHATEIE B  XoA4e
peIOCTaBIEHH)s TOCYAapCTBEHHON YCIyrH, neHcTBHA WK Ge3feficTBre NOKHOCTHBIX
aur; Poctpyma B cyx ofmel IOpHCIMKLUHMH B IOPSAJKE M CPOKH, YCTaHOBJICHHBIC
3aKoHoAaTenscTBOM Poccuiickoit @enepanuu.
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IMpunoxenne e 1
K AJMHHHCTDETHBHOMY PCr/IaMCHTY MpEAOCTaBicHHR DelcpansHoit
cayxGoit no TpyRy H 3aHATOCTH TOCYJAPCTBCHHOH yCayrH no
YBEAOMHTENbHOH  PETHCTPALMH  OTPAcACBbIX  (MCHKOTPACHCBHIX)
COrAWCHHUH, 3aKAICNCHHHIX HA (CACPANTLHOM YPOBHC COLMATLHOIO

NapTHEPCTB,, YTBEPACHHOMY NPHKAasOM_ Mumipascoupassumia
Poccun ot LB G 20121, Ne G2 H

2KypHan ydera 3anpocoB 3ajgBHTeJNEH 0 perHCTpaLuu

B YBEIOMHUTEJILHOM MOPSIKE OTPAcieBbIX (MEXOTPAC/IeBhIX) COTTIAlCHHIHA,

3aKJIIOYCHHEBIX Ha (bel'(epaJILHOM YPOBHE COLHHAJIBHOI'O IIapTHEPCTBA

INopsaaxoBEii HOMED 3allHCH

Jara u Bxoasumuit HoMep 3anpoca 3aaBHTeNs

HaumenoBau#e 3asiBUTENS

I[TouToBHIii anpec 3asBHTENSA, KOHTAaKTHEIE TeNnedOHEL, anpec
3NIEKTPOHHOM NMOYTH (MOCI/IeHee NPH HATHYHH)

damuns, uMA, 0THECTBO (TIOCICAHEE IPH HATHYHH)
NIpeACTaBUTEIA 3a4BHTENA, €r0 JOJDKHOCTh HIIM CTaTyC
COrJIaCHO MOJTHOMOYHSAM

CaezieHHA 0 BTOpO# CTOPOHE KOJUIEKTHBHEIX IIEPErOBOPOB
(HauMeHOBaHHE, MPaBOBOM CTATYC, HOYTOBBIH aapec,
KOHTaKTHEIC HOMepa TeJie(OHOB, apec 3TEKTPOHHOM MOYTHI
(npu HaHuYKH), GpaMUIIHSA, M, OTYECTBO H JODKHOCTh
IIPENCTABHUTEIS)

OTMeTKa O COOTBETCTBHH IPEACTABIICHHEIX 3aIBHTEIEM
JIOKYMEHTOB, HEOOXOAHMBIX JUIA NIPEAOCTABIICHHS
roCyapCTBEHHOMH YCIIYTH, TpeOOBaHHSM K HX COCTaBy H
0(OpMIIEHHIO, TPETYCMOTPEHHBIM AJIMHHHCTPATHBHBIM
perjiaMeHToM, 3aMe4yaHus (IpH HAUTHYHH)

JlaTa perncTpalliy H perHCTpalMOHHBI HOMEP COrJIalICHHS

Jara u ucxonamuit HOMEp YBEZIOMJIEHHS, HANIPaBJIeHHOTO
3agBHTENIO, O PETHCTPAlMK KOJUIEKTHBHOTO TPYAOBOIO Cropa
(Ge3 3ameuanuif)

10.

Jara u ucxoasmuii HOMEp YBEAOMJICHHS, HaNpaBlIeHHOTO
3aABHTEIIO O PErHCTPAllHH COrIalIeHHS

11,

Jata 1 HexXonAImuit HOMep YBeZOMIIEHHA, HaIPaBIICHHOTO
3asMBHTENIO, 06 0TKa3e B IpHEME JOKYMEHTOB, HEOOXOMUMBIX
IUIA TIPEOCTaBIICHHS FOCYJapCTBEHHOM yCIIyTH
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Mpunoxenue Ne 2
X AIMAHUCTPATHBHOMY pernamMenTy
npenoctasnenns ®denepansHoi cyxGo# no Tpyay
W 3aHATOCTH TOCYJapCTBEHHOH ycnyrw no
YBEOMHTENLHOH PETHCTpauHnH OTpACcACBRIX
(MEeXOTPac/NeBbIX) cornameHul, 3aKmoveHHBIX Ha
deneparbHOM ypOBHE COLMAIBHOIO NAapTHEPCTBA,
YTBEPHKACHHOMY NPHKA3OM Mumnp}y B3BHTHA
LoxH

PoccunA 3o/ 20121. Ne

Ha Gnanke nucema PyxoBoauTemo
3ajABHTENA DenepanbHOU CITyXOBI
110 TPYAY H 3aHATOCTH

3AITPOC

[Ipomy NpemoCTaBHTP TOCYAApCTBEHHYIO YCIYry IO YBEJOMHTENBHOH pErHCTpaluH

(nonHOe HaUMEHOBaHHe OTPAcleBOro (MEXOTPACcIEBOro) CoralleHH, 3aKIIOYCHHOrO Ha (efiepalbHOM YPOBHE
COLIHaJIbHOTO NapTHEPCTBA)

I[a'ra MOAITHCAHHUA COrlIallICHAA CTOPOHAMH KOJUJICKTHBHEIX [IEPErOBOPOB

HaumenoBaHue u l'IpaBOBOﬁ CTarycC 3as1BUTECIIA:

Touroskiit anpec 3asBUTENA (IO KOTOPOMY HODKEH OBITH HANIPABJIEH OTBET):

AJIpec 31EKTPOHHOM MOYTHI 3asABHTENA

KoHTakTHbIE HOMEpa TeNehOHOB 3asBUTENA

WHdopmanus o BTOpoif CTOPOHE KOJUIEKTHBHEIX IEPErOBOPOB

(HAaMMEHOBaHHe, MPaBOBOH CTATyC, NOYTOBbIH afpec, KOHTAKTHBIE HOMEPA TeNleOHOB, aapec JIEKTPOHHOM MOYTHI
(ipu HanuuuM), paMUIHA, HMA, OTYECTBO H HOKHOCTH NPEACTABHTEIA)

JAata COCTaBJICHHA 3armpoca

IIpencraBuTeNb 3aABUTENA:

(20/DKHOCTS) (cTaTyc COrnacHo NOJHOMOYHAM) (noanuce) (dpamunns, UM, 0THECTBO)
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[Tpunoxenue Ne 3
K AIMHHHCTPaTHBHOMY  PErNaMCeHTY  NPCNOCTABACHHR
dencpansHoit ciryx00it o TpYAy H 3aHATOCTH rOCYAaPCTBEHHON
YCIYrR N0  YBCAOMMTCNBHOH  pPETMCTPALMH  OTPacieBBIX
(MEXKOTpacneBbIX) COramieHHt, 3aKMOYCHHLX Ha DeaepPRTLHOM
YPOBHE COLUHANBLHOIO NapTHEPCTsa, PKACHHOMY TIPHKA30

Munzapaecoupassutis PoccHH 0T MZOH r. e Lf&r

Ioxa3aTeJiu JOCTYNHOCTH H KA4eCTBA rocyAapCcTBEeHHOM yeayru

HopmarusHroe dakTHaeckoe
3HaYeHHe 3Ha4YCHHE
HauMeHOBaHHe moKa3arenei noxasarejis TIOKa3aTens
JOCTYNHOCTH M Ka4ecTBa (%) B OTYETHOM rOAy
(%)
1. locrynHocTh
1.1. KonmugecTBO 3asBHTENEH YAOBICTBOPEHHBIX 100
¢dopMmanmeii 0 HOpAAKe NPeOCTARIEHHS YCIYTH

H crtocobaMH €€ MoTy4eHus
1.2. KoyiauecTBO NMPaBUIILHO 3aIIOMHEHHEIX 100
3asgBHTEJIEM JOKYMEHTOB, CAAHHEIX UM C IIEPBOToO

asa
1.3. KonuyectBo ¢opmM, HHPOpManus o 100
3alOJTHEHMM KOTOPBIX NOCTYNHa Yepe3 MHTepHer
1.4. KomugecTBo cirydaeB NpeNOCTaRICHHUS YCIYTH 100
B YCTaHOBJICHHBIH CPOK C MOMEHTA CIauH
TOKYMEHTOB 3asiBHTEIEM
1.5. KosmyecTBo 3asBHTENEH, 0XKHAABIIMX 0
[OTydeHHs YCIIYTH B odepeau Gonee

aKCHMAaJIBHOT'O CPOKa, YCTaHOBJIEHHOTO

ITaMEHTOM.
2. KadectBoO

2.1. KomauecTBo 3asBHTENEH, YAOBIETBOPEHHBIX 100
KaueCTBOM NpoLecca MpeJOCTaBICHHS YCIYTH
2.2, KomauecTBO NpaBHIBHO 0QOPMIICHHEIX 100
TOKYMEHTOB COTpYAHHKOM PocTpyna B mpouecce
OKa3aHHUs YCIYyTH
2.3. KonugecTBO 060CHOBaHHBIX *anob k o6meMy 0
on:mqecmy o0cTy)XeHHBIX 3asBUTENEH
2.4. KomraecTBO 060CHOBAHHBIX Xkano0, 100

aCCMOTPEHHBIX B YCTAHOBJICHHBIN CPOK

.5. KonugecTBo 3asaBHTENCH, YIOBIETBOPEHHBIX 100

CTAaHOBJICHHBIM ITOPSKOM, B T.4. CPOKaMH

6>xaJloBaHHA
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IMpunoxenue Ne 4
K AJIMMHHCTPATHBHOMY PErNiaMeHTy npenocTaBnenus ®eaepanbHoR
cayxGof no TpyRy M 3aHATOCTH TOCYAapCTBEHHOH YCayrH no
YBEAOMHTENBHON  PErHCTIpauMH  OTpacieBhiX  (MEXOTPACAEBBIX)
coramennil, 3akniodeHHBX Ha denepansHOM ypOBHE COLMATBHOIO
napTH YTBEPXKACHHOMY NpHKa3oM MHH3IPaBCONpPaIBUTHA
Poccun o, FP _ 2012r.Ne /K%

Baok - cxema
NOC/IeA0BATEIbHOCTH AAMHHHCTPATHBHBIX AeHcTBHIl
NPH NPEAOCTABJIEHHH rOCyAaPCTBEHHOI YCJIYTH 110 YBeJOMHTEIbHOMH perncTpanuu
0TpacjieBhbIX (MEKOTPAC/IEBbIX) COrVIaMIEHHI, 3AKNI0YEHHBIX Ha (eepajbHOM YPOBHE
COMAIBLHOr0 NAPTHEPCTBA

IToc/1e10BaTEIBHOCTH AIMHHHCT PATHBHBIX neicTBril
IIpH pacCMOTPEHHH 3a1IpOCOB 3asiBHTEEH

OCHOBaHMEM [UIA Hayana aJMHMHHCTPaTHBHONM NpPOLEXYPH pPacCMOTPEHHA 3ampoca 3asBHTeNs
ABIIAETCA PErHCTpalys 3anpoca 3aaBHTeNA, nocTynusmero B Poctpy .

Cneunanuct Poctpyna:
TIpOBepAET HANHYHE BCeX HEOGXOMMMBIX A/IA NMPEJOCTABICHHA rOCYAAapCTBEHHON YCIyr AOKyMEHTOB,

NpeTyCMOTPEHHBIX AJIMHHHCTPATHBHBIM PETJIAMEHTOM;
MPOBEPAET COOTBETCTBHE MpENCTAaBNEHHBIX 3aABHTENEM JAOKYMEHTOB, HeoOXOmMMBIX  muis

NpeNOCTaBeHHs TOCYyAapCTBEHHOH yCmyrd, TpeGOBaHHAM K HX OQOPMICHHIO, IpPETyCMOTPEHHBIM

AIMUHHCTPaTHBHBLIM PETIAMEHTOM;

BLIAB/IET HAJTHYHE OCHOBaHHI /A OTKa3a B MPHEME JOKYMEHTOB, HEO6XOAMMBIX /14 NPEAOCTABIEHHSA
rocyapCTBEHHOH yCiyru, NpeyCMOTPEHHBIX A IMHHHCTPAaTHBHLIM PETJIAMEHTOM;

BHociT B JKypHan yuera 3ampocoB  3asBHTenef  MHQOPMAUHIO,  [PEXYCMOTPEHHYIO
AIMHHHCTPAaTUBHBIM PErIAMEHTOM.

KaxaoMy 3ampocy 3asBHTENA NpPHCBAaWBaeTCA MNOPANKOBHIA HOMEp, COOTBETCTBYIOINMI HOMEpY,
yKasaHHOMY B JKypHaJle ydeTa 3anpocoB 3asBHTeJeH, KOTOPhIH NMPOCTABIAETCA B JI€BOM BEPXHEM YTy 3anpoca
3aABHTEJA.
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IocnenoBarenbHOCTD aJAMHHHCTPATHBHbLIX HerdcCTBHH npu
yBeﬂOlelTeJleOﬁ PErUHCTpalldHi COrJiallleHNns

OcHOBaHHEM JUI4 Hayala aJMHHACTPATUBHON TNIpOLEAYpPbl DErucTpaluy B COrJalleHHd B
YBEAOMHTEJILHOM  NOpAAKE  SABIAETCA  HaJIMYHE  JOKYMEHTOB, COOTBETCTBYIOLIMX  TPeOOBaHHAM
AIMMHHCTPaTHBHOIO PErlaMeHTa, HeOOXOAMMBIX A NPENOCTaB/ICHHA TOCY1apCTBEHHOM YCIyriy.

Crieunanuct PocTpyna ocymecTBIAeT NOArOTOBKY YBEAOMJIEHHS O PETHCTPAUHMH COITAIIEHHA B
YBEIOMHTENILHOM Nopsifike 6e3 yKa3aHHA JaThl PErMCTPailEy COrNaICHHs.
MakcumanbHeid CPOK BRINIONHEHHs TAHHOrO AEHCTBHS He JO/DKEH NPEBHIMAaTh 3 paGodnx AHeH.

A

Crieunanucr PocTpyna NMpeiaCTaRNfeT yBeAOMIEHHE O PErMCTPALMM COTNAIIEHMSA, a TaKKe 3anpoc
3ajBMTCNA W MHBIE NOKYMEHTHI, MOCTYNMHBIIME OT 3afdBHTENAA B COOTBETCTBHH C TpeGOBaHMAMH
AJIMMHHCTPaTHBHOIO periaMeHTa, pykosopuremo Poctpyna mu6o YNOTHOMOYEHHOMY Ha TO JHLY IiA
PacCMOTPEHHUA U MPUHATHA pEeLIeHHA.

MakcuManbHEIH CpPOK BBIMONHEHHS JAHHOTO NEHCTBHA He NOIDKEH NPEBLIMATD 2 paboyux AHE.

PykoBopurens Poctpyna nu6o ynonHomodeHHOE Ha TO MULO TP NPUHATUM PEMICHUS O PeruCTpaLMy
cornaleHns NOANKUCHIBAET COOTBETCTBYIOMIEE YBEIOMIICHHE.
MaxkcuManbHEIH CPOK BLINONHEHH JAHHOTO AEHCTBHA He JOJDKEH npesblmath 3 paGoyux nueil.

Crneupanuct PocTpyna NpoCTaBlseT B yBeAOMICHHH O PETHCTPaLHK COTNAINeHHA NaTy pervcTpalyu
cornaieHus.

Cotpynunk PocTpysa BHocHT B JKypHan yHdeTa 3anpocoB 3asBUTeNIeH [aTy pPErWCTpalUHH M
PErHCTPaLIMOHHDIH HOMED COTNalieHuA.

MakcuMaibHbIH CPOK BBINONHEHNA NAHHOTO NEHCTBHA He AOJKEH NpPeBBIMIATh 4 yacoB.

y

Crneunanucr PocTpyna Hanpasiser 3assuremo TTHCbMEHHOE YBEIOMJIEHME O PErHCTPaLKH COMALIEHHS
(8 cny)qae HAJIMYHA apeca JMIeKTPOHHOH MOUTHI 3asBHTENA YBENOMIIEHHE TAKKe HANpasJIAeTCa MO MeKTPOHHOM
f104Te).

MakcumanbHbI# Cpox BLINOTHEHHS JAHHOTO AEHCTBHA He NOJDKEH MPEBbIMATE 2 pabounx aueil.

y

Creunanuct Poctpyna BHocHT B XypHan yuera 3anpocoB 3asBHTejel uHpOpMaLMIO O Jare M
HCXOZLAIEM HOMEDE HANPABRJICHHOTO 3aABHTEIIO YBEAOMIEHHS O PEruCTpanuu CornameHus.
MakcManbHBIH CPOK BLINONHEHNS NAHHOTO AelCTBUS He JOJDKEH NMpeBLIATh 4 yacos.
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IocnenoBaTebHOCTH AAMHUHHCTPATHBHLIX JeHCTBHI NpH 0TKa3e B
npueme J0KyMEHTOB, HEOOXOAHMBIX /ISl IPeJOCTABJICHHA
rocyAapcTBeHHOH yCJIyru

OcHoBaHHeM [UId Hayaja aAMHMHHCTPaTHBHON MpOIEXYpbl oTKa3a B MpUeMe AOKYMEHTOB,
HEOOXOMMMBIX JUIS  NpENOCTABNEHHA TIOCYJapCTBEHHOH YCIYIM sBNAeTCS HAlIMYHE OCHOBAHHi,
ApeayCMOTPEHHbIX TYHKTOM 31 AIMHHHCTPaTHBHOTO PETTIAMEHTA.

Cnenuamict Poctpyna noaroraBnuBaer yBedomieHHe 06 oOTkase B MNpHEME NOKYMEHTOB,
HEOOXOMUMBIX 1A MPEAOCTABJICHUA IroCy JapCTBEHHON YCIYrH ¢ YKa3aHHEM OCHOBAHHUA OTKa3a W NpEACTaBAseT
€ro, a TaKikKe 3anpoc 3aABHTENIA W WHbIE OOKYMEHTHl, NOCTYNUBIIHE OT 3adBUTEN B COOTBETCTBHH C
TpeOOBAHUAMH A IMHHHCTPATHBHOrO periiaMeHTa, pykoBomuTemo PocTpyla jauGO ynOJNHOMOYEHHOMY HAa TO
MUY A7 PACCMOTPEHHSA ¥ NPHHATHA PEMICHHA.

MakcumanbHbIl CPOK BBITIOJHEHHA JeHCTBHA, MPEIYCMOTPEHHOIO HACTOAINMM ITYHKTOM, He JODKEH
npesbiinaTh 3 pabodux RHEH.

y

PykoBonutens Poctpysa nu60 ynoJHOMOYEHHOE Ha TO JIMLO, IIPH NMPHHSTHH peiucHus o6 oTkase B
npHeMe OKYMEHTOB, HEOOXOOMMEIX JUIA MNpeNOCTaBIEeHHMA TIOCYHapCTBEHHOM YCHyru, NOAMMCHLIBACT
COOTBETCTBYIONIEE YBEJOMIEHHE.

MaxcuMaibHBIA CPOK BBINIOJIHEHHA NEHCTBHA, NPETYCMOTPEHHOTO HACTOAIIMM MYHKTOM, HE HOSIKEH
ApeBsIlaTh 3 pabounx nueil.

Cneunanuct PocTpyna HampaBnseT 3asBHTENIO yBENOMIIEHHE 06 OTkase B npyeMe [O0KyMEHTOB,
HEOOXOAUMBIX /1A MPENOCTABIICHHS rOCY AapCTBEHHOMH YCITyTH.

MakcHManbHbI# CPOK BBINOJIHEHNA NEHCTBHA, MPEXYCMOTPEHHOIO HACTOALIMM MTYHKTOM, He JOJKeH
npeBpiliaTh 2 paGounx qHEH.

Crnemnanuct Poctpyma BHocHT B JKypHan ydeta 3anpocoB 3asBuTeNied HHOpMalUHIo 0 JaTe U
HCXONAIIEM HOMEpE, HAMpaBICHHOr0 3a’BHTENO YBENOMIEHME 00 oOTkase B mpueme JHOKyMEHTOB,
HEOOXOAUMBIX 14 MPENOCTAB/EHHS FOCY 1apCTBEHHOMN YCIYTH.

MaxcHMaTbHBIH CPOK BHITONHEHH S AEHCTBHA, MPEAYCMOTPEHHOTO HACTOAIIMM MyHKTOM, He JO/DKeH
TNpeBLILIATH 4 4acoB.




