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VTBepauTh npwiaraemyro HVHcTpyxumio 00 — opraHM3anuM
paccMOTpeHMsi oOpameHuit rpaxnad B ®oHAe COLMAIBPHONO CTPaXxOBaHMSA
Poccuiickoit denepanuu.

[Tpencenarens ®onna %,ﬁ p A.C. Kurum



YTBEPXJIEHA
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COIIMAJIBHOIO CTPaXOBaHMA
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Hucrpykuns
00 opranu3anuyu paccMOTpeHHs o0paliennii rpaxian
B @oHAE COLHATBHOIO CTPAXOBAHHSA
Poccuiickoii ®eaepanun

I. O6bmme nmomoxeHus

1. HucTpykums o6 opraHu3aldl pacCMOTpeHMsi oOpalieHu#l rpaxnal
B @oHAe CoLMATLHOrO CTpaxoBaHus Poccuiickodi @enmepauun (manee -
WHCTpyKIHA) oOmIpeneiieT NOPAAOK OpraHM3allMM pacCMOTpeHHs oOpameHuit
rpakfiaH, BKIIOYAs OPraHW3al[MI0 JIMYHOTO IIpHeMa TpaXJaH, KOHTPOIb 3a
coOMONEeHNEM TMOpSAKAa pacCMOTpeHHs oOOpamieHWil TrpaxiaH, aHaIM3 M
0606menre UHGOpMAIHH, CofepKallelcs B HUX, POBEPKY COCTOSAHUA paboTHI ¢
ofpalllcHHsIMH B CTPYyKTYpHBIX ImogppasfeneHusx (PoHZa  COIHAILHOTO
crpaxoBanus Poccuiickoi @enepanuu (nanee — Oonp).

2. Ilonoxenus MEBCTpyKIMM pacHpoCTpaHSIOTCA Ha OOpalieHHs TIpaxiaH,
noctynapompe B OoHI B INHCBMEHHOH, 3NIEKTPOHHOM WM YCTHOH (opme Ha
JIMYHOM MpHEME, 1O moyrte, Tenerpady, HakCAMHILHOM CBA3H, a TaK K€ IO
HMHQOPMALMOHHO — TENeKOMMYHHKAIIHOHHEIM CeTAM (Hnamee - o6GpaimieHus),
NoJUIeKaMKe pPacCCMOTPEHMIO B COOTBETCTBUH ¢ PeliepallbHBEIM 3aKOHOM OT 2 Mast
2006 r. Ne 59-@3 «O nmopsiaxe paccMoTpeHns obpamenui rpaxaan Poccuiickoii
®enepamnun» (Cobpanue 3akoHOAaTenbCTBa Poccuiickoit ®epeparmu, 2006, Ne 19,
ct. 2060; 2010, Ne 27, ct. 3410; Ne 31, ct. 4196; 2012, Ne 31, ct. 4470; 2013,
Ne 19, c1. 2307; Ne 27, ct. 3474; 2014, Ne 48, ct. 6638, 2015, Ne 45, ct. 6206)
(manee — 3akon Ne 59-®3), 3a MckmoueHHEM OOpalleHMid, KOTOPhIE IOLIEXAT
PacCMOTPEHHIO B IIOPSAAKE, YCTAHOBICHHOM (eepalbHEIMA KOHCTHTYIIHOHHBIME
3aKOHAMH U WHBIMH (eepanbHbEIMH 3aKOHAMH.

3. Paboramku @oHOa, OCYLIECTBIAIONINE PacCMOTpeHHe OOpameHui B
COOTBEICTBHH C HX TpPYAOBEIMH OYHKIHAME, o0ecreduBaloT OGBEKTHBHOE,
BCECTOPOHHEE H CBOEBPEMEHHOE X PaCCMOTPEHHE.

4. JIenompou3BOACTBO 110 obpameHusM ocymecTBitercs OtaenoM mo pabore
¢ oOpaleHUsAMH IPaXAaH U OpraHM3alliy pHeMa HaceleHHs AJMUHHUCTPaTHBHO-
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KOHTPONBHOTO JenapraMenTa (1aee - Otnen mo paboTe ¢ 0OpameHusMHu).

5. PyKoBOJHTENIH COOTBETCTBYIOIIMX CTPYKTYpHBIX HojpasiencHuil PoHna
06eCIeunBalOT OpTraHM3alHIo, COOMOJEHNEe CPOKOB PacCMOTPEHHs OOpalleHwi,
COCTOSHHE PacCMOTPEHHs OOpalleH i B CTPYKTYpPHBIX mofpasfienenusax Ooxpa.

6. Paborauxu DoHIa, OCYIIECTBIAIOIHE pacCMOTpeHHe OOpalIeHui,
obecrieunBaloT 00pabOTKY IepCOHANBHBIX [aHHBIX oOpaTuBOIMXCA B DOHJ
TpaXIaH B COOTBETCTBHH C 3aKoHOJaTelbcTBOM Poccuiickoit @enepauuu o
NepCOHAJIBHBIX JAaHHBIX.

7. OG6pamennss, moctynupimme B DoHA, noxnexar obs3aTEALHOMY

PacCMOTPEHHMIO B COOTBEICTBHH C €ro KommereHmued (dacte 1 cratem 9
3akona Ne 59-03).

I1. TTopsmox MHGOPMHAPOBAHHUS IpaXKiaH 00 OpraHu3alMu
paccMOTpeHHUs obpameHui

8. IluceMeHHBIe oOpamieHHs C [JOCTaBKOW IO IOYT€ HIH KyphepoM
HaIpaBJIAIOTCA 10 ouToBOMYy anpecy ®ornma: 107193, r. Mocksa, Opiikos

THepeynok, 4. 3, kopmyc A.

9. Anpec ®oHIa I CaMOCTOSTENBHON NOAAaYHM IHCHMEHHBIX ODpalleHui
HIHM TIpH JIAYHOM oOpaineHud rpaxcpad: r. Mocksa, OpiauKOB mepeyiok, I. 3,
KopIyc A.

10. Pexxum pa6otel Porja (0 MOCKOBCKOMY BPEMEHH):

[IOHEJIeNTbHUK, BTOPHUK, Cpelia, Y4eTBEPT -¢9.00 no 18.00;
[ATHUILA -¢9.00 no 16.45;
o0eeHHEIH ITEpEephIB -¢ 12.30 mo 13.15.

11. O6pamenus B GopMe JIEKTPOHHOrO JOKyMEHTa HalpaBJIAIOTCS Ha ajipeca
snekTpoHHOM moyrel mail@fss.ru, mail-fss@fss.ru WM IMyTeM 3aNONHEHHA
crieEanEHOM GopMBl Ha oduImatsHoM caiite @ompa hitp://www.fss.ru.

12. O6pamenns Takke MOTYT HampaBIATECA (akcoM IO TenedoHHOMY
HoMepy: 8 (495) 668-03-44.

13. UnbopmupopaHMe rpaxiaH o (akTe MOCTYILIEHHsS OOpAIICHHS, €ro
PETHCTPALMOHHBIX PEKBU3UTAX, HAMMEHOBAHWM CTPYKTYPHOTO IOADA3NENCHUA
doHma, OTBETCTBEHHOTO 3a €ro HCIONHEHWe, ocymecTtBisercs OTaenoM mo
paGote ¢ obpameHusME 110 TenedoHHOMY HOMepy 8 (495) 668-03-33:

[OHEeAEIbHUK, BTOPHUK, CPelia, 9eTBEPT - ¢9.00 o 18.00;
IISTHHULIA -¢9.00 o 16.45;
o0eeHHbII NepepsIB - ¢ 12.30 mo 13.15.

[lo ZApYyrAM BONpOCaM, KACAIOMMMCS pPaccMOTpeHHMs OOpalleHHi Mo
CymecTBY, HHGOPMALHOHHO-CIIPaBOIHas paboTa OCYMECTBIAETCS B CTPYKTYPHBIX
nonpasneneHdsx DOHAA, OTBETCTBEHHEIX 32 HCIONHEHWE PaCCMOTPCHHA
oOpaimeHuH.
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14. CppaBouHas HMHQOpPMalUs O KOHTAaKTHEIX TelepOHaX CTPYKTYPHBIX
nonpasgencauit  ®onHma, mnoyroBOoM anpece, (akce, MeCTOPACIIONONKEHUH
pa3MmelieHa Ha opunuansHoM caifite ®onpa (http://www.fss.ru).

15. Marepuansl, xacapomuecs paboThl ¢ oOpamieHHsAMH, pasMemaloTci B
COOTBETCTBYIOIIEM pa3zelie opurmansHoro caiita @orpa (http://www.fss.ru).

16. I'paduk nu9HOrO mMpHeMa rpaxiaH pasMeniaeTci Ha MH(GOpPMaLMOHHOM
crenze PoHpa, a Takke Ha opuuUatsHOM caiite Porpa (http://www.fss.ru).

I11. I1puem ¥ perucTpanus obpaleHus

17. TMoctymnatomue B PoH NHCEMeHHEIe 00paleHus IpuHEMaroTcs OTenoM
o6mero JeJI0NpOM3BOACTBAa AIMHUHHCTPaTHBHO-KOHTPOIBHOTO JeNapTaMeHTa
(manee — OOwWm oOTHENT) W INepelaloTcd Ha IMEPBUYHOE PAacCMOTPEHHE H
perucrpauimo B Otaen o pabote ¢ oGpalneHUsIMH.

18. I'pakiaHMH B CBOEM IMHCBMEHHOM OOpalleHHH B 00s3aTENBHOM MOpsAKe
ykaspiBaeT HauMmeHoBanwe Dompga, ma6o damunMio, UWMA, OTYECTBO
COOTBETCTBYIOIIErO JOJDKHOCTHOro iuia ®oHxa, MO0 €ro JODKHOCTb, CBOH
(GaMuIMIO, MMs, OTYECTBO (TOCHe[HEe - IPH HATMYMM), NMOYTOBBIH ajpec, 1O
KOTOpOMY JOJDKEH OBbITh HAlpaBleH OTBET, M3laraeT CyTh OOpalleHHs, CTaBUT
JIMYHYO MOAIMHKCE U AaTy (dacTs 1 crathu 7 3akoHa Ne 59-D3).

19. B city9ae He0OXOAUMOCTH B NOATBEPXKAEHAE CBOUX JOBONOB IPaXKIaHUH
npunaraeT K IHCBMEHHOMY OOpallleHHIO COOTBETCTBYIOIME JIOKYMEHTHl H
MaTepHaIbl MO0 MX Konum (4acTh 2 cratsd 7 3akoHa Ne 59-D3).

20. B nemax obecnedeHms Oe30macHOCTH IpH paboTe ¢ NHUCBMEHHBIMU
oOpameHussMi OHH HOMIEKAT 00A3aTeNHHOMY BCKDHITHIO M IIPEABapUTENHHOMY
mpocMoTpy pabotHukamu Otaena no padore ¢ oOpamieHHAMHE IpaxaaH. B ciaydae
BEISBIICHUS OIIACHBIX MM MOJO3PHUTENBHBEIX BIIOXEHWN B KOHBepTe (6aHmepo,
IOCBUIKE) paboTa C NHCEMEHHBIM OOpalmieHHeM IIPHOCTAaHABIUBAETCH IO
BEICHEHHSA OOCTOSATENBCTB M  TNPUHATHA  COOTBETCTBYIOHIETO  PpEIIeHHUS
pyKOBOZHUTEeNleM  AJMHHHCTPAaTUBHO-KOHTPOJBHOIO  JemapraMeHTa  (ero
3aMECTUTEIEM).

21. Ilpu nmpueMe MUCBMEHHBIX OOpalIeHUit U JOKYMEHTOB, CBS3aHHBEIX C HX
paccMoTpeHreM, paborruku Obmero oTaena:

a) MPOBEPSIOT MPAaBUIBLHOCTH aPeCHOCTH KOPPECTIOHCHIINH;

6) COpPTHPYIOT TelerpaMMEl;

B) BCKDHIBAlOT KOHBEPTH, IIPOBEPAIOT HAIMYHE B HHX MJOKYMEHTOB
(pa3opBaHHBIE JOKYMEHTHI TOAKIIEHBAIOTCA);

I') COPTHPYIOT OTBETHI Ha 3alpOCH! 10 O0paIeHusM;

I) NOCTYNMBIIHE C MHCBMOM JOKYMEHTH (IacmopT, BOeHHHIH Owuier,
TpyZOBas KHIDKKA, IEHCHOHHOE YJOCTOBepeHHe, Qororpaguu H Ipyrue
MPUIOXKEHHS K MUCEMY) MOAKAIBIBAIOT IIOJ CKPENKy HOCJe TEKCTa IIMChMa, 3aTeM
TIOAKAIBIBAETCA KOHBEPT. B ciydae OTCYTCTBHS caMoro TEKCTa ITHCHEMa
pabOTHHKOM, IPHHAMAIOIIMM IOYTY, [OAKAIEIBAETCH 3aBEPEHHEIH €ro MOTIHCHIO
C yKasaHMeM faTel nucT OyMarm c TekctoM: «IInchMeHHoro oOpameHus K
aJipecaTy HeT», KOTODBII IIpHIaraeTcs K KOHBEPTY.
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22. Tlo BEIABIEHHEIM HapylIeHHAM H Hejoctarkam paboTHukamMu OOmiero
OTHeNa COCTABIIIOTCS aKThl Ha IMACHMA:

a) K KOTOPEIM MpPHWIAraloTcs BIOXECHHHIE B KOHBEPTH JEHEXHBIC 3HAaKH,
IleHHbIe OyMary;

6) p¥ BCKPBITHH KOTOPHIX He 0OHApYXKIOCH IIMCBMEHHOTO BIIOJKEHHS;

B) B KOHBEPTaX, B KOTOPHIX OOHapyXHiachb HeJOoCTaqa JOKYMEHTOB,
YIIOMHHAEMBIX B 00pAIlEHHH, HITH BIIOXEHHO# B KOHBEPT OIHCHIO IOKyMEHTOB.

AKT COCTaBIIfeTcs B 2 HK3eMIUIApaX U IOAMKCHIBACTCA ABYMs paGOTHHKaMH
O6mero oraena. Ilpy 3TOM OIWH 3K3eMILIAP aKTa HAIpPaBJIAETCS OTHIPABHTEINIO,
BTOpO# - NMpHOGMmaeTcs K IMOMyYeHHBIM JOKyMeHTaM M octaercs B OtTnerne mo
pabote ¢ oOpameHusIMH.

23. Ommb049HO (HE IO ajpecy) MpHCIaHHBIe MichMa paGoTHrkamu OGumero
OT/IeNIa BO3BPAIIAIOTCS HA II0YTY HEBCKPHITHIMA.

24. Peructpanys ofpamenuil B MHCEMEHHOH QopMe M Gopme SNEKTPOHHOTO
OKyMeHTa ocymecTaisiercsi paboraukamu Orzena no pabore ¢ obpamieHusMu
ITyTeM BBOJA HEOOXOIUMBIX JIaHHEIX 006 06paTHBLIMXCA IpaXJIaHaX U CONEPXKaHHs
X oGpallleHHi B aBTOMATU3UPOBaHHYIO cHCTeMy ydeTa (zanee - ACY).

25. Ha xaxpoe mocTynuBmee obpameHHe GOpMHpYeTCs perHCTpaldiOHHO-

KoHTponbHas kaprouka (ganmee - PKK) ¢ obssarenbHOH — IPOBEpKoOH
YCTaHOBJIEHHEIX PEKBU3HTOB OOpallleHHs, a Takke IPOBEPKOH HAa NMOBTOPHOCTH
obpammeHui.

26. Ha 3aperacTpupoBaHHOM OOpallleHHH HJIHM CONPOBOJMTENLHOM MHCEME K
oGpameHmo (IPU MX HAIMIHK) Ha JTMNEBOH CTOpOHE NMEPBOrO JIMCTa B CBOOOIHOM
OT TEKCTAa IoJIe MPOCTABIAETCA MITaMII (Ha JIEKTPOHHOM AOKYMEHTE 3JIEKTPOHHBIH
IITaMIl) YCTaHOBJIEHHOTo ofpasla C yKa3aHHEM JaThl PErMCTpanuy oOpameHus B
ACY ¥ perucrpanioHHOro HoMepa oOpameHu.

27. Ecii OHOBPEMEHHO IOCTYIIMIIO HECKONBKO OOpalleHUH OJHOIO M TOro
’Ke COJEpXaHHA OT OFHOTO H TOTO € aBTOpa, TO OCYIIECTBIACTCS PErHCTpanus
TONBKO OFHOro u3 obpamenwmii, mpu 3ToM B PKK gmenmaerca cooTBeTCTBYIOmMast
OTMETKAa O KOJM4YecTBe AyOnupoBaHHBIX oOpameHud. Ilpu mocrymieHun B
TeueHue paGodero MHS HECKONBKMX HOyOmmkatroB oOpamenus B opme
3]IeKTPOHHOTO JOKyMEHTa PErHCTPHPYeTCS TONBKO ORHO W3 obpameHuit. Ilpu
stoM B PKK gnenaercs COOTBETCTBYIOINAs OTMETKA O KOJHYECTBE HANpaBICHHBIX
ITyOMpOBaHHBIX OOpaICHHIA.

28. TToBTOPHEIMH CYHTAIOTCS OOpalIeH s, HOCTynHBIIHe B POHA OT OAHOIO U
TOr'O JXe JIMIA 110 ONHOMY M TOMY € BOIpPOCY, €CIIH IPaXXAaHHH HE YIOBIETBOPEH
IaHHEIM €My OTBETOM [0 IIepBOHAYAILHOMY O0paIeHHIO.

TMoBTOpHEIE O6palIeHus perHCTPHPYIOTCA TaK XKe, KaK U epBOHaYaNbHbIe, HO
B PKK nenaetcs otmetka «IloBTOpHOEY.

29. He cuuTaroTCs MOBTOPHBEIMK OOpAIliEHHs OJHOTO M TOr'O XKe JIHLA, HO IO
pa3HBIM BOIIPOCaM.

30. 3aperucTpupoBaHHEIE OOpalIeHHA CKAaHHPYIOTCA C HCHOIB30BaHHEM
CTIeLMATH3UPOBAHHON TEXHUMKH, MEPEBOIATCA H3 MedaTHOH (GOpMEI OOpalieHus B
3JIEKTPOHHBIA BHJ, 3NEKTPOHHEIA 06pa3 Kaxmoro obpamieHus NpHKpeIUseTcs K
cootsetcTByromei PKK.



5

31. OTcxaHMpOBaHHEIE OpUIHHAIBI obpamenuii Bo3pamaiorcs B Otaen no
paGote ¢ obpanieHusMu A1 GOPMHUPOBAHHS COOTBETCTBYIOILMX apXUBHBIX Nl K
XpaHEeHHs B YCTaHOBJIEHHbIE NEHCTBYIONIMM 3aKOHOAATENbCTBOM Poccuiickoi
Qenepanuy CpoKH.

32. IlocTymuBiMe MACEMEHHBIE OOpalleHHs B 3aBUCHMMOCTH OT COJCPXKaHMs
IOKJIAABIBAlOTCA PabOTHHKAaMH AJMHHHCTPATHBHO-KOHTPOJBHOIO JAermapTaMeHTa
npexcenarento DoHAA WM €T0 3aMECTUTENAM (Hajee - PyKOBOACTBO ®donna),
A0  HANpaBIAIOTCS  PYKOBOAMTENSIM  COOTBETCTBYIOIIMX  CTPYKTYPHBIX
noxpaszenenuiit Gonna.

33. Tlocne paccmotrpenus pykoBoicTBoM DoHOa obpalieHHMs BMeCTe C
pesoonpsME Bo3Bpamatotces B Otaen mo pabote ¢ 06palleHUIMH.

34. AIMHHUCTPaTUBHO-KOHTPOJIBHBIM  JI€MapTAMEHTOM  HCIIOJHCHHE
oGpalleHuit, T0N0XKEHHBIX pyKoBoACTBY DoHza, 6epercsa Ha OCOOBIA KOHTPOIID.

35. B cmygasx, korpa oOpallleHHe HalpaBiIsIeTCs A1 PaCCMOTPEHHSA IBYM
WIA HECKOJIBKMM CTPYKTYpHBIM mnofpasfencHusM DOHIa, OTBETCTBEHHBIM
ABJAETCA CTPYKTypHOE MOJpa3AcicHHe, YKA3aHHOE B DE3ONIOLMH TEPBHIM
(manee — OTBETCTBEHHOE CTPYKTypHOe monpasnenenue). OHO ocymecTBiseT c60p
COOTBETICTBYIome# HHGOpManuu OT APYTHX HCIOIHMTENEH, YKa3aHHBX B
pesomoiuy  (Jamee - CTPYKTYpHOe IOApa3feleHHe - COMCIIOIHHUTEIND),
KOODAMHAIMIO HX paboTHl Ui NMOATOTOBKM OTBETAa IPaXKIaHHHY, a TaKXke eMy
IpeOCTaBIsgeTC MPAaBO HHULHATUBHOTO 3arpoca HeoOxomuMol MHGOpMAaluH OT
ApYTHX CTPYKTYpHBIX mnofpaszeneHuii @oHIa, He YKa3aHHBIX B KayecTse
coucnonuuTee. CTpYKTYpHBIM ITOpa3eIeHUsIM - COUCIIONHUTENIM pabOTHHKH
Ortnena o pabote ¢ o0palneHUAMHU IpaX<IaH HalpaBJLIOT KOMUY OOpalleH M.

36. MCHOMHUTEX ¥ COMCIIOIHHUTENM, yKa3aHHbIE B PE30NIIONMH, B PaBHOM
CTEIEHH HECYT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTODOHHEE H
00BEKTHBHOE pacCMOTpeHNe 00paImeHui.

I'V. Opranusanus pacCMOTpeHus obpameHnii B CTPyKTypPHBIX
noapasjaeneHusx Ponaa

37. Tlocne mpuKpeIUIEHUs 3JeKTpoHHoro obpasa obpamenus k PKK on
CTaHOBHUTCS IOCTYIEH K IIPOCMOTPY B «3JIEKTPOHHOM IoutroBoM sumke ACY»
OTBETCTBEHHOI'O CTPYKTYpHOIO MOAPA3eCHUs ¥ CTPYKTYPHOIO OAPa3ACICHUS —
COMCIIOTTHUTEJIS.

38. PyxoBomutens MO0 paGOTHHK OTBETCTBEHHOIO CTPYKTYPHOTO
MOJpa3elieHHs B CTPYKTYpHOrO MOJApa3fesieHUs — COUCIONHHUTENS MPHHUMAIOT
U3 «3nekTpoHHoro moyrosoro smuka ACY» mnocrynuBmme obpameHus,
3HAKOMATCS C COAepXaHHeM oOpalleHWH, MpOCMaTpUBas AJIEKTPOHHBIH 06pa3, B
Te4eHHe pabouero IHA, 0 Mepe UX IOCTYIUICHHMS, U TIOCHe NPUHATHS pellleHus 00
ux paccMoTpeHuHn ompezensieT B ACY B KauecTBe HCHOJHHUTeNeH pabOTHHKOB
COOTBETCTBYIOIIUX OTAEIOB CTPYKTypHOro noapasaeneuus Gonna.

39. B cmydyae ommOOYHOro HalpaBieHHA OOpaIlleHHAs B CTPYKTYPHOE
noxpaszeneHne MoHAa ero pykoBOAWTENh B CPOK 10 2 pabouumx HmHEM, ¢ AaTsl
HOCTYIUIEHUST OOpalieHus B CTPYKTypHoe mnojpasjenenue DoHIa, BO3BpallaeT
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ero B Oraen no pabore ¢ oOpalieHHSIMH C TIOMETKOM [Uis BHECEHMSA
coorBercTBytonmx HcrnpaBieHuii B PKK u nmnepemaun ofpameHns o
IPUHAIJIEKHOCTH.

40. B cmy4ae, ecnu BO3BpaT OMMOOYHO HANpaBIEHHOrO oOpaleHwMs
npeBbimaer 3  paboumx JHSA, CTPYKTYpHOE MOApa3JiefieHHe T'OTOBHT
OKOHYATeNbHbIN OTBET IPAXJAaHHHY Ha OCHOBaHHH HH(OpPMAINH, [IPeABAPUTEIHHO
3aIpOMIEHHOM W3 NPOQUIBHOrO CTPYKTYpHOTO moppasznenenus Goxpa.

41. Ilepenada oOpaineHuit U3 OTHOTO CTPYKTYpHOro nozpasneneHus PoHna B
Ipyroe ocyurecTBifeTcs Toibko depe3 Otmen mo pabore ¢ obpalleHHSMH Ha
OCHOBAHUH PE30JIONUH PYKOBOAHMTENS CTPYKTYpHOIO IMOApasAeneHus, Iub6o Ha
OCHOBaHMH COOTBETCTBYIOIIEH CITyx<eOHOW 3amMCKH, B KOTOPHIX YKa3hIBAaeTCs
NpHYHMHa BO3BpaTa M HAMMEHOBaHHME CTPYKTypHOro mnozapasieneHus Ponna,
KOTOPOMY HEOOXOIHUMO HaIlpaBUTh OOpalieHre Ha PaCCMOTPEHHE.

42. B cmyyae pasHOITIaCHH MEXAy PYKOBOIMTENSAMH CTPYKTYPHBIX
nozpaszenetnit GoHma 0 NPUHANIEKHOCTH 0OpaIeHHs OKOHYATENBHOE PEeIeHHe
0 3TOMy BONPOCY MpUHMMaeTcs pykoBoAcTBOM POHIAZ B COOTBETCTBHH C
pacripeneneHueM 00I3aHHOCTEH.

43. PyxosogctBo DoHzma ompenenieT OTBETCTBEHHOE CTPYKTYPHOE
nojipasfieNieHe Mo oOpameHusM, TpeOyIOmUX pPacCMOTPEHHS HECKOIBKUMU
CTPYKTYPHBIMHU Nofpa3zencHusMi Ponpa.

44. HauaneHuku (3aMECTHTENH HAYaJIbHUKOB) OTHAENOB CTPYKTYPHBIX
nofpasaenennii PoHa eXeHEBHO, HEe pexe 2-X pa3 B IEHb, IIPOBEPSIOT HAIMIHE
uHGOpMalHH O (aKTe HalpaBIeHHs] OOpaIleHHi /U PACCMOTPEHHS B HX OTZEIEI
yepes ACY, 3HaKoMATCS C COAepXaHHeM OOpalleHHH, IpOCMaTpHBas HX
3JIEKTPOHHBIN 00pa3, ¥ MCXO/s M3 KOMIIETEeHI[MH OTZEIOB OMPEACIAIOT B ACY B
KadecTBe HCIONHMTENA paboTHEKa orhena (mamee — wucrmonHuTens). Cpok
paccMOTpeHHs obpalieHuii HaJaIbHUKOM OT/eNa — 1 paGounit IeHs.

45. MicnioHATENh eXEAHEBHO, He pexe 2-X pa3 B JIeHb, IPOBEPACT HaNIHe
uHpopManki o dhaKTe HaNpaBlIeHHs OOpalleHUH U1 PACCMOTPEHUS, 3HAKOMHUTCS
¢ comepXaHHeM OOpalleHW#, NPOCMATpHBaid HX SJIEKTPOHHBIH 00pa3s, u
IPHUCTYTIaeT K MOATOTOBKE HEOOXOIMMEIX OTBETOB HIM COOTBETCTBYIOIIUX
3aIIPOCOB.

46. PykoBomurens  (3aMECTHTEINb PYKOBOIMTENS)  OTBETCTBEHHOrO
CTPYKTYPHOTO TOApa3felieHHs JaeT NopydeHHe paGOTHAKaM B COOTBETCTBHM C
BO3NIOYKEHHHIMA Ha HUX (YHKIMSAMH O PacCMOTpeHHH oOpamenus. B ciydae
HeoOXOIMMOCTH IOIIMCHIBAET 3aIIPOCH], YBEJOMIICHMs, OTBETHI IPaXJaHaM, H
pyTHE TOKYMEHTEI, CBS3aHHBIE C PACCMOTPEHHEM OOpalCHHH.

47. OTBer Ha oGpalleHHe He JaeTcCs, €CIH B IMCBMEHHOM OOpalleHHH He
CONEpXKHTCS (GaMUIHs TpPaXIaHHHA, HaIpaBHBIIEro OOpalieHHe, HIH €ro
TIOYTOBEIH aJIpec, eCili OTBET NOJDKEH OBITh HalpaBJieH B ICBMEHHOM dopme, Win
ajpec SJIEKTPOHHON IOYTHI, €CIM OTBET JO/DKeH OBITh HanpaBleH B bopme
3IIeKTPOHHOTO JJoKyMeHTa (JacThb 1 cratem 11 3axona Ne 59-@3).

48. B ciydae, eclu B obpaiueHuy obkaryercs cyne0Hoe pellieHune, B TeICHHe
7 mHeit co mus peructpaimu B Ponzie obpaiienne BO3BPAMACTCA OTBETCTBEHHEIM
CTPYKTYpHBIM TOf[pa3sfelieHHeM IDaXJIaHWHy, HanpaBuBIUeMy oOpaiienue, c
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pasbiACHEHHEM MOpsKa 00xaloBaHKA JaHHOro cyfebHoro pemenus. IIpu aTom B
Otngene no pabore ¢ oOpaleHHSIMH CHEMaercs KomMA OOpamieHdst i
MOCHEAYIOero XpaHeHus ero B apxuBe Pomma (dacte 2 cratem 11
3akona Ne 59-03).

49. B cmydae, ecni B oOpalleHHH CoOAepXaTcs HEUEH3YpHEIE MO0
OCKOpOMTENbHEIE BHIPAKEHHS, YIpO3bl JKU3HH, 3/[0POBBI0 H HMYIIECTBY
IODKHOCTHOT'O JIMIIA, 4 TAKXKe 9JIEHOB €r0 CEMbH, OHO MOXeET OBITh OCTaBIEHO Ge3
OTBETa II0 CYIIECTBY IIOCTaBJIeHHHIX B HeM BompocoB. IIpu 3TOM rpaxinanusy,
HalpaBUBLIEMy ofpamieHue, coo0maeTcs 0 HeIONMyCTUMOCTH 3N0yNoTpeOnenus
npaBoM (JacThb 3 cratbu 11 3axona Ne 59-@3).

50. B cmydae, ecnM TEKCT NHCBMEHHOro oOpallleHMs He MOAJaercs
NPOYTEHHI0O M OHO HE TOJIECKHT HaIpaBlCHHI0 Ha pPacCMOTpeHHe B
roCyJapCTBEHHEI! OpraH, OpraH MECTHOIO CaMOYIPABIEHHUA WM JOJDKHOCTHOMY
JMI[y B COOTBETCTBHM C MX KOMIETEHIHeH, 06 3ToM B TedeHwe 7 JHEH CO jHA
perucrpammi obpamenus B QoHne coobIaeTcs rpaxiIaHWHY, HAlNpaBUBINEMY
obparneHue, ecnd ero GaMHIns H IOYTOBBIH afpeC MOANAIOTCA IPOYTEHHUIO
(aacts 4 cratbu 11 3akona Ne 59-@3).

51. B ciy4ae, ecii B THCBMEHHOM OOpaleHHH COJCPXKHTCS BONPOC, Ha
KOTOpBIi TpaXHAaHWHY HEOJHOKPaTHO JaBalMCh IIHCBMEHHBIE OTBETHI IO
CyImIeCTBy B CBf3H C paHee HaNpaBIJEeMBIMH OOpAIlEHMSMH, M TPH 3TOM B
oOpalieHNH He NPHBOAATCS HOBHIE JOBOABI MM OOCTOSTENBCTBA, PYKOBOJCTBO
®onja BIpaBe MPUHATE peleHne 0 6e30CHOBATENFHOCTH OYepeJHOrO oOpalneHuns
1 TpeKpalleHUH MEePENHCKH ¢ MPaXAaHWHHOM [0 JaHHOMY BOIPOCY IIPH YCIIOBHH,
4TO yKa3aHHOe oOpallleHue W paHee HalpaBisgeMble oOpameHus HaIpaBILUINCE B
®oHp.

OTBeTCTBEHHOE CTPYKTypHOE Mojpa3zielieHue oGOpMIsLET JAaHHOE PEIIeHHe
B BHIE 3aKMIOYeHHs (CIpaBKH, CIy)KeOHOM 3ammcKku), MO COITIACOBaHHIO C
KypPHPYIOIIMM 3aMecTutelieM rnpencenarens @oHIa, H TOTOBUT OTBET B aJpec
rpakIaHHHA, HalpaBHUBIIEro obpalieHue, B KOTOPOM OOOCHOBBIBACTCS IPHYUHA
NpeKpalleHHs IEPEHCKH ¢ HuM (JacTh 5 crathu 11 3akona Ne 59-@3).

52. B cioydae, ecid OTBET IO CYIIECTBY IIOCTaBJICHHOro B oOpamieHHH
BOIpOCa He MOXeT OBITh fJaH 0e3 pasriameHMs CBEACHHHM, COCTABIIONIUX
rOCyOapCTBEHHYIO WIH HHYIO OXpaHieMyio (elepalbHEIM 3aKOHOM TaiiHy,
rpaXkJaHWHY, HalpaBHBOIEMy oOpallieHye, cooOmaeTcs O HEBO3MOXHOCTH [aTh
OTBET II0 CYIIECTBY IIOCTABIIEHHOTO B HEM BOIPOCA B CBS3H C HEJOITyCTHMOCTHIO
pasrialleHus yKa3aHHRIX CBeeHu# (3acTh 6 crathy 11 3axona Ne 59-@3).

53. B cimydae, eciM IpWYIMHBL, [0 KOTOPEIM OTBET IO CYIIECTBY
MOCTABJIEHHEIX B OOpameHHH BOIPOCOB He MOT GHITH JjaH, B IMOCHEAYIOMEM ObLH
YCTpaHEeHBl, TpaXJaHWH BIIpaBe IIOBTOPHO HampaBHTh o6paimenue B DoHx
(dactb 7 crateu 11 3akona Ne 59-@3).

54. TTuceMeHHOe OoOpalieHHe, CoepKalee BOIIPOCH], PEIIEHHE KOTOPEIX HE
BXOIUT B KommeTeHIm0 DoHIa, HanpaBisieTcs B TECUYCHHE CEMH IHEH CO JHA
PEruCTpaly B COOTBETCTBYIONIUI OpraH MM COOTBETCTBYIOIIEMY JODKHOCTHOMY
Iy, B KOMIIETEHIIHIO KOTOPHIX BXOIWT pelleHHe IOCTaBICHHBIX B OOpameHun
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BOIPOCOB, C YBeNOMIEHMEM TIpaXIaHHHA, HANpaBHBIIEro oOpalleHMe, o
nepeasipecanyu obparienus (1actb 3 cratey 8 3akona Ne 59-03).

55. O6mmit cpok paccMoTpeHus obpamenuii B QoHAE 1O CYMIECTBY
OIpeJIeNAeTCA B COOTBETCTBHU C 3aKOHOM. B MCKITFOUHTENBHBIX CITyJasX, & Takke
B ClydYae HaIpaBlieHHs 3alpoca, MpeIyCMOTPEHHOro 49acThlo 2 craTeM 10
3axona Ne 59-@3, cpok paccMOTpeHHs oOpalleHus mpozseBaeTcs He 6onee yeM Ha
30 mHei, ¢ yBeOOMIICHHEM O NPOJJICHHM CPOKAa €r0 PaCCMOTPEHHUS IpaXXIaHWHa,
HalpaBUBIIEro obpameHue.

56. C nempto obecIieueHusi OpraHU3allid U NEepCOHMOUIMPOBAHHOTO y4YeTa
pabotel B ACY ocymiecTBisieTcs pasrpaHHdeH e JOCTyna K obpaleHuam:

pykoBoncTBo (oHIa HWMeeT HOCTYN KO BCEMYy MaccHBy OOpalleHHi,
HaxO[AIIUXCcs Ha paccMoTpeHud B DoHpe;

PYKOBOJHTEIH AJIMHHHCTPaTUBHO-KOHTPOJIEHOTO IenapraMeHTa
(3aMecTHTENs PYKOBOXHMTENS) MMeeT NOCTYN KO BCEMYy MAacCHBY oOpalieHwii,
HaXOIAIIMXCH Ha paccMoTpeHnu B DoHTE;

PYKOBOAHUTENb CTPYKTYpHOIO MOApa3fiefieHHss HMeEeT JOCTYl KO BCEMy
MacCUBy oOpamieHuii, HaXONAIMXCS HAa pPACCMOTPEHMH B CTIPYKTypHOM
[OJpa3/elICHUH,;

pabOTHHK CTPYKTYpHOrO IHMOApasjelNeHns AMeET JOCTyll K OOpamieHwsIM, mo
xotopsiM B ACY yka3saH B KadecTBe OJHOIO H3 YYaCTHHKOB PacCMOTPEHHS
oOpameHus UM UCIIONHUTELA.

57. CTpyKTypHBIE IOApa3[elcHUs - COHCIOIHHTEIH B TEYCHHE IIEPBOH
[IOJIOBHHEl CPOKa, OTBEJEHHOI0O Ha IIOATOTOBKY OTBETa TIPaXIaHHHY,
IPEACTABJIAIOT B OTBETCTBEHHOE CTPYKTYPHOE IOJIpa3fie/iCHHe MPENJIOKECHUS IJist
BKIIFOYEHHS B IPOEKT OTBETA IIK COOOIIAIOT 06 MX OTCYTCTBHH.

58. B ciyudae, ecild JaHHBIX, YKa3aHHBIX B OOpallleHHH, HEJOCTATOYHO JUIA
NPUHATHS  OKOHYATENBHOrO  pelieHHd, pYKOBOAMTENeM  (3aMECTHTENEM
PYKOBOJHTENS) OTBETCTBEHHOTO CTPYKTYPHOIO IIOApasfeneHus NPUHAMAIOTCS
MEpH C LEbI0 IONyYeHHs HeoOXOAMMBIX MAaTEpHalOB [UIf 3aKIIOYCHHS H
000CHOBaHHOTO IIPHUHATHS PELICHHS.

59. B ciydae Heo6XOOMMOCTH paccMarpuBaromme obpaleHue paboTHMKM
COOTBETCTBYIOIIMX CTPYKTYPHBIX IOJpPa3/ie/ICHHH, OTBETCTBEHHBIX UCIIOIHUTENEH
M CTPYKTYPHEIX MOXpasfielleHHii - COMCTIONHMTeNeH MOryT OOECHeYuTs ero
PaccMOTpEHHE C BEIe3OM Ha MecTo. Pemenwe o paccMOTpPeHHH OOpamieHus ¢
BHIE3IOM Ha MeCTO IpuHHMaercs pykoBoucTBoM Ponpa. Ilpu mposepke
o6pallleHnii ¢ BEIE3I0M Ha MECTO Pe3yNbTaThl IPOBEPKH OQOPMIISIOTCH CIIPABKOM.
CnpaBKa XpaHHTCA B CTPYKTYPHOM NoOApasfelneHMH (4acTb 2 cCTatbu 9
3akona Ne 59-3).

60. TTomydeHHas wuHGOpMal¥s NO KOHKPETHOMY OOpallEHMIO OT BCex
CTPYKTYpHBIX MOApasfeieHuil - COMCIONHHATENeH o0606maercs, mocne 4ero
IIOATOTOBNEHHEIM OTBET IEpefaeTcs Ha IOAMHMCH PYKOBOACTBY OTBETCTBEHHOIO
CTPYKTYPHOT'O IOZApa3IeICHHS.

61. B nmpoekTe OKOHYATENBHOrO OTBETAa TIpaxHaHHHY o6obiaercs
uHbOpMallks, IONYdeHHas OT BCeX CTPYKTYPHBIX IIOApasfieNleHud —
COHMCIIOIHWTENIEH IO KOHKPETHOMY OOpamIeHHIo, IMOCJIe Yero MPOeKT OTBeTa
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nepefaeTcs Ha IIONMHMCH (BH3Y) PYKOBORHTENIO (3aMECTHTENIO PYKOBOIXMTEIS)
OTBETCTBEHHOI'O CTPYKTYPHOIO IoJpa3JeeHHus.

62. Tlepen mnopmucaHWeM OTBETa IPaXJaHMHY B Clydae OTCYTCTBHSA
[IMCEMEHHOTO OTBETa CTPYKTYPHOIO IOApasfie]IeHHs — COMCIONMHUTENS IIPOEKT
OTBETa  BH3HDPYeTCS  BCEMH  CTPYKTYPHBIMH  MOJpasfeNeHHsIMH  —
COHUCIIONTHUTEIISIMH.

63. BHOocHTh Kakue-TH60 M3MEHEHHS B COZiepXaHue oTBeTa 6e3 paspeIneHus
JOIDKHOCTHOT'O JIMI[A, TOJTHCABILETO €r0, 3alPEaeTCs.

64. TlomroroBieHHBIE OTBETHl MCIOJNHUTENEM pPacIedarThlBAlOTCA B
YCTaHOBJIEHHOM ITOpsiKe Ha HOMepHOM Onanke QoHIa A HPEICTABICHHA Ha
MOANMCh  PYKOBOAUTEMIO  (3aMECTHTENIO  PYKOBONMTENS)  CTPYKTYPHOIO
noppasgencHus PoHza.

65. T'paxmaHMHy Ha OJHO WM HECKONBKO €ro oOpamieHHH, MOTyYeHHBIX
OJHOBPEMEHHO, HAMpaBIAETCs TONBKO OIOWH OTBET, HECMOTPA Ha KOJIHIECTBO
BOIIPOCOB, M3NIOXEHHBIX B HHX. OTBeT JODKEH OBITh KOHKPETHBIM, SCHBIM IO
COZIEpXKaHMIO, OOOCHOBAHHBIM H OXBAaTHIBATh BCE BOIPOCH!, IIOCTAaBJICHHEIC B
oOpalneHuy.

66. PykoBomuTems  (3aMeCTHTENb  PYKOBOJHMTENS)  OTBETCTBEHHOIO
CTPYKTYPHOTO MOJpa3fieleHus, NONHKCABIINA OTBET, HeCeT OTBETCTBEHHOCTE 32
NONHOTY, COJEp)KaHHe, SCHOCTb M YETKOCTh H3JIOXNEHHA CYTH OTBETa,
JIOCTOBEPHOCTH CCHUIOK Ha HOPMAaTHBHEIE IPABOBBIC aKTHI.

67. OtBeTHI Ha 00pallleH:Hs 0 HECOITIACHH C paHee HalpaBICHHBIMH OTBETAMH,
IIONNCAHHBIMA PYKOBOJICTBOM CTPYKTYPHBIX IOZpa3fieieHuid (POH/A, TOTOBSTCS
3a MOAMHCHI0 pyKoBoAcTBa PoHa.

68. IlomnuuHble HOKYMEHTH (MAacmopTa, IWIUIOMBI, TPYAOBEIE KHIDKKH)
BO3BpAIAIOTCA TpaXNaHWHY 3aKa3HBIM IOYTOBRIM OTHPABICHHEM BMECTE C
OTBETOM TIpaxJaHuHy. IIpu 3TOM B OTBeTe NOIDKHEI OBITH IIEPEYHCICHBI HX
HaUMEHOBAHHA ¥ YKa3aHO o61ee KOMMYIECTBO JIMCTOB MPUIOKCHHUA.

69. OrBersl Ha ofpamieHws, MOANHCaHHbIE PpyKoBOACTBOM PoHpma u
PYKOBOICTBOM CTPYKTYPHBIX mofpasfeneHudi PoHIa, BMECTE C TEPEMMCKOH
Hanpasisores B Otaen o pabore ¢ oOpallleHUsIMH A1 PETHCTPaly B OTIPaBKH
apecaraM.

70. Bce neiicTBHs paGOTHMKOB CTPYKTYpHBIX mojpasfieneHudi Downa
(IpHHATHE JOKYMEHTOB W3 «JIEKTPOHHOro mouroBoro smmka ACY»
CTpYyKTypHOro mojpasfencHus @onpa, MNPOCMOTP JNEKTPOHHOIO obpaza
moxyMmeHTa, BHeceHwe m3MmeneHu# B PKK) ocymectBismioTcs ¢ obs3aTenbHOM
CHCTeMHOM (PMKcaIMell ¥ KOHTpONEM JaThl H BPeMEHH yKa3aHHBIX AeHCTBHUH, a
TaKKe (paMUIIMK, UMEHH, OTYECTBA JIHII, HX IPOM3BOIUBIIIHX.

71. Pa6otruxu Othena no pabote ¢ obpameHUsMH Iepel mepefadeit miceMm
HA OTNPaBKy MNPOBEPSIOT HANMYMe NOJIMCEH, BHU3, NPHIOKEHHH K OTBeTy,
IpaBAIBHOCTh HAIMCAaHMS HMHJIEKCA MOYTOBOrO OTHETICHHS, anpeca, baMuuy u
HHHITHATIOB KOPPECIIOHCHTA.

72. Wcxomsmmie peTMCTPAlMOHHBIE HOMepa OTBeTaM Ha oOparmieHus
npucsauBatotcs OTaenoM o pabote ¢ 0GpaleHHAMY.
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73. Bce 3aperucTpupoBaHHEIE OTBETHI Ha 00pamieHus rpakiaH CKaHUPYIOTCS
paGorHukamMu OOmero ornena, HCHONB3ys CIELHAIM3MPOBAaHHYIO TEXHMKY,
TIepeBOfs IedYaTHylo (GopMy OTBeTa B JJIEKTPOHHBIH BHJ, 3ICKTPOHHBIA 0Gpa3s
OTBeTa IMpUKpeIurieTcs K cooTBercTByroment PKK.

V. Ilopsanok HampaBleHus OTBeTa Ha oOpalieHne

74. Tlocne HpUKpEILUIEHHs 3NeKTPOHHOTo obpasa K coorBeTcTByIomEe# PKK
pabotHukaMu O61Iero oT/eNna IPOM3BOAUTCS COPTUPOBKA ITHCEM JIJIA:

a) OTNPaBKH OTBETOB TpaXJaHaM B CIyJae, €CIM OTBET JOKEH OBITh
HanpaBieH B IIMCBMEHHOH ¢opMe II0 IOYTOBOMY azpecy, YKasaHHOMY B
obpamenuy;

6) OTIpPAaBKM OTBETOB IpaXJaHaM B (OpMe INEKTPOHHOTO JOKYMEHTa IO
afipecy 3JIeKTPOHHOM IOYTHI, yKa3aHHOMY B OOpalleHHH.

75. OrmpaBKa OTBETOB Ha OOpalleHWs IpaxJaH B agpec AJMHHHCTpaUuH
Ipesunenta Poccuiickodt ®enepanuu, Ammapara [Ipasutensctsa Poccuiickoi
®epepamun, Tocymapcrsennoit dymsl ®enepamsnoro CobGpamus Poccuiickoit
®epepaman, Copera ®emeparmu  PenepanmsHoro Cobpanma Poccmiickoi
®enepanuw, I'enepamsHod  mpokyparypsl — PoccHiickoi ®enepanuu
OCYILIECTBIIAETCS OrzenoM IIPaBUTENECTBEHHOM KOpPpPECTIOHACHIIUH
AIMHHHCTpaTHBHO-KOHTPOJIBHOTO JieTIapTaMeHTa 9epe3 (enbaberepeKyio CBA3b.

VL. Iopsnox 3aBepimenus paboTH ¢ obpalneHneM

76. OOpalmmeHne CYUTAeTCd PacCMOTPEHHBIM, €CIM TIPaXNaHWHY JaH
NACEMEHHBIM WM YCTHBIM, C COIJNacHd TpaXHaHWHA, OTBET IO CYIECTBY
MOCTABJIEHHBIX B HEM BOIPOCOB, HAIPABICHEl COOTBETCTBYIOIIME 3alPOCHI H
YBEZIOMJIEHMS, IPHHATH HEOOXOAWMBbIE pElleHHs M MEPEl B COOTBETCTBHH C
3aKoHOaTeNLCTBOM Poccuiickoit ®enepanuu (ctatsd 10 3akona Ne 59-@3).

77. Ha xaxnoM o6pallieHHH MOclie MPHHATHA pelieHus 00 OKOHYaHWM ero
PAacCMOTPEHHS DPYKOBOACTBOM OTBETCTBEHHOTO CTPYKTYPHOTO IOZIpPa3NeNICHHs
JleaeTcs Haamuch «B Je10», CTaBHTCS JIM4HAas TOAIHCE (3MEKTPOHHAs NOMITHCE) |
yKa3bIBaeTCs AaTa.

78. Marepuansl HCIOIHEHHOro OOpaIleHMs C BHM30BOM KOMHeH OTBeTa
rpaxaapuEy Gopmupyiorcs Otmenom mo paGore ¢ OOpamieHHAMH B fena B
COOTBETCTBHH C HOMEHKJIATYPO# €.

JIOKyMEHTEI HCIONHEHHBIX ofpamleHMdi B JenaX pacrojaraloTcs Io
BXO/ISIIMM PErHCTPAHOHHBIM HOMEPaM.

79. Tlommuuuku obpamenu#i, moctymuBmmx B Ponm Ha GymaxHBX
HOCHTEJISX C COMPOBOMTEBHEIME HOKYMEHTaMH K HUM, (OPMHPYIOTCA B JeNa B
Otzene 110 paGoTe ¢ 06paIIeHAsAME B COOTBETCTBHH C HOMEHKJIATYPOH Jel Otpena
10 pabote ¢ 0OpalIeHUAMH.

80. He momnexaT (opMHMpoBaHHIO B fela obpameHus Ge3 NPHHATOro
pelneHus 10 HHUM.
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VII. Opranusaiys IMIHOro NMpreMa rpaxiaaH

81. ITomemeHus, B KOTOPHIX OCYIIECTBIACTCS JIMYHBIA INpHEM TpaxKaaH
(nanee — MOMeIIEHHE AU IPHEMa TPpax/iaH), JOJDKHEl 00ecTieqHBaTh xoMbopTHOE
pacroyioXkeHHe rpaxaas ¥ paboraukos PoHza.

Bxoji B NepeiBMKEHHE 1O MOMEIIEHHI0, B KOTOPOM IPOBOIHUTCH JIMYHbIHA
mpHeM, He IO/DKHBI CO31aBaTh 3aTPyAHEHMH I JHI C OrpaHHICHHBIMU
BO3MOXHOCTSIMH.

B noMeIeHnH TPeIyCMATPUBAETCS MECTO JUI XPAHEHUs BEPXHEH OIEXIBI
rpak/iaH, a TakKe Tyayer.

B memnsx oGecredeHHs KOHTpONS 3a OpraHM3alied NPOBEJCHHS JIMYIHOIO
IpHeMa rpaXAaH B IOMEIEHHY JIMTHOro [PHeMa BEIETCS ayIHOBH/IC03AIHCE.

82. Bxox B 3manue 0603HadeH BhiBeCKOH «DOH] COLHATBHOIO CTPAXOBAHUA
Poccuiickoii ®enepanum».

83. JIvdHBIA OpHeM TpakiaH OCYIIeCTBIAETCS B pabodee BpeMs B PeXuMe
paGorsi @oHna, yKasaHHOM B MyHKTe 12 HHCTpyKIMH, B CHOEHANBHO
o6opyzoBarHOM ToMemenud ®onpma mo agpecy: 107139, . Mocksa, OpimkoB
TepeyIoK, oM 3, KOpIL A.

84. JIu4HBIM MpHeM rpaxaaH MO BOMPOCaM, OTHOTAINMMCH K KOMICTCHIIMU
®donpa, ocymecTBiseTcs npencenareneM (QOHA3, 3aMECTUTENSIME IPEeJCeaaTeNd
®onna, pYKOBOZWTENAMH (3aMECTHTEIIMU pyKoBoOUTeNEH) CTPYKTYPHEIX
nozpaszienennit ®oHza u paboTHEKamu PoHa.

85. OpraHusanuio JIMYHOTO OpHeMa TIpaXJaH pYKOBOACTBOM DoHga
ocymectrisier Otaen no pabote ¢ 0OpalieHUIMHY ITyTeM:

3amMcH TpaXJaH Ha IWYHbIA npueM K npencepatemo DoHxa U ero
3aMeCTHTENIAM Ha OCHOBAaHMH INHCHMEHHBIX OOpalllcHMH HIIM YCTHOTO JIHIHOIO
obparmeHus rpaxiaH;

cornacopaHus ¢ pykoBoactBoM oHma Jarel M BPEMEHH OpHEMa
rpaxJaHHHa,

HanpaBleHHs 3ampoca B  CIpyKTypHoe mofpasuencHme  QDoHna,
OCYIIECTBIISIONIEe PAacCMOTPEHHe OOpalleHust TIpaXJaHWHa, A IOMyJeHHs
HeoGXOMMMBIX MAaTEpHANOB K TpHEMy (KpaTKOH CIpaBKH IO oOpameHuo ¢
M3JI0XKEHHMEM CyTH OOpaIeHHs U Npe/jiaracMble BApHAHTH PEICHUS BOIIpOCa);

TIOJNY4YEHHUs OT CTPYKTYPHBIX MOJpas/elieHui He Mo3Hee 3 pabo4ux mHEH 1o
JaTel TpHEMA 3aNpOMEHHBIX MaTephanoB, NP HEOOXOJMUMOCTH —IpPYTHX
MATepHANOB, TO3BOJSIONMX PElIMTh BONMPOCH! OOpalieHHs B Haubosiee IOIHOM
obneme;

HaIpaBJIEeHUS TPAXIAHUHY YBEJOMJICHHS O JIHTHOM NpHEME PYKOBOACTBOM
®oHpa.

86. PyxoBopctBoM @oHZa INPOBOIUTCS JMIHBIH NPHEM TIPAKMAH Ui
PacCMOTpEHHSI apryMeHTHPOBAHHEIX )Xalo0 Ha pelIeHHd, paHee NpHHATHIC Ha
JU9HOM TIpHeMe ([0 MUCHMEHHBIM O0palleHns M) PYKOBOIHTENAMA CTPYKTYPHBIX
nogpasnenexuii Poxpa.

87. OpraHu3aLiIo JIMIHOTO NPHeMa rpaxciaH PyKOBOIUTEINIMHU CTPYKTYPHBIX
nogpaszneneHuii  DoHZAa  OCYIIESCTBILIIOT pabOTHHKHM 3THX  CTPYKTYPHBIX
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To[pa3/ieNieHHii 110 KOMIIETEHIIMH ¢ NpeJIoCTaBIeHNeM He Mo3Hee 3 pabounx mHei
mocjae mpHeMa cooTBercTByromed wuH(opMammu B Otnen no pabore ¢
oOpameHusIMH.

VIIL. IIpoBeeHue TAYHOTO MpHeMa rpakiaH

88. Ilpu nuuyHOM TIIpHEME TPaXJaHWH MPEABABIAET  JOKYMEHT,
YAOCTOBEPSIOMIHAH €r0 IHYHOCTD.

89. I'paxgaHe MPHUIIANIAIOTCS HA IIPHEM B IIOPS/IKE O9EPEIHOCTH.

90. OrnenpHble KaTeTOpHMH TpaXAaH B CiydasX, HPEAYCMOTPEHHBIX
3aKOHOJATeNsCTBOM Poccuiickoit ®efiepanyy, MONB3YIOTCS MPAaBOM HA JIWYHEBIH
IpHeM B TiepBOOYEpeHOM nopsiaKe (dacts 7 cTathi 13 3akoHa Ne 59-@3).

91. PaGoTHHK, MpoBONMBIIMI JW4HENI mpueM, BBomMT B ACY naHHBIE 10
pesynbTaTaM IpueMa B KapTOUKy IHMYHOrO IpHeMa TIPaxjaH, B KOTOpOH
Ipe/lyCMOTPEHE!: TEMaThka BOMpOca, AaTa obpamerus (dwcno, Mecay, rox), U0,
JIOTIOJTHUTEbHEIE [JaHHBIE, €C/M 3ajABHTENb paHee oOpamaics IO IOCTaBICHHOMY
BOIPOCY B JpyTHe OpraHbl (OpraHM3alii) YKashBaeTCA MX HAMMEHOBAHHE, Taloke O
IPHHATHIX Mepax 110 pe3ybTaTaM PacCMOTPEHHs JTHIHOTO OOpaIleH s 3aABATEIS.

92. Pa6orauku Ortmena mo paborTe ¢ 0oOpalleHHUAMH, OCYIIECTBILIOIIHAE
OpraHM3alMIo U POBEACHHE TMYHOTO MpYeMa IPaX/iaH B MOMEIICHUH I IPHEMa
rpaXaaH, BIpaBe YTOYHHTb MOTHBBI OOpallleHMs M CYIIECTBO BOIIPOCA, & TaKXKe
03HAKOMMTECS ¢ JJOKyMEHTaMH, IOATBEPXKAAIOIUME 000CHOBAHHOCTh CBEACHHH H
IOBOJIOB IpaXKJaHUHA.

93. Ilpy NIpOBENECHHH JMYHOrO IpHema rpaxiaaH paborHuku Otaena mo
pa6oTe ¢ OOpaleHHsIME BIpaBe IpPHBIEKATh pPaGOTHHKOB APYIMX CTPYKTYPHBIX
nogpasaeneruit GPoHza 110 KOMIIETEHIHH.

94. Ecnu B Xojle TMYHOrO MpHeMa rpaXIaHMHA BBUICHAETCS, YTO pPEIlEHHe
BOIIPOCOB, COIEPXKAIIMXCA B OOpalleHHH, He OTHOCHTCA K KoMrereHuud Pomnna,
IpaXKJaHHHY Pa3bACHAETCH, Ky/a H B KaKOM NOPSJIKE €My CIIe/lyeT OOpaTHTHCS.

95. OtBeT Ha oOpalleHHe C COIVIACHA IPaXJaHHMHAa MOXeET OBITh JaH eMy
YCTHO B XOZ€ JIMYHOTO NIpHeMa, O 9eM JeNaeTcs 3alkCh B KapTOYKe JIAIHOIo
TpHeMa rpakIaHuHa (B CIlydae, eClli H3NOXKEHHEE B YCTHOM OOpalleHHH (aKThl
¥ OOCTOSTENbCTBA SABIAIOTCA OYEBHOHEIMH, M HE TPEOYIOT INOMOIHHUTEIBHOH
IIPOBEPKH).

96. Ha muceMeHHBIX OOpalNeHWAX, NPHHATHIX B XOH€ JMYHOIO IpHeMa,
yKa3pBAac€TCd MHaTa, M JeNaeTcs OTMETKa «IPHHATO Ha JIHYHOM IIpHEMe».
PaccMoTperre Takux ofpaleHuii OCYIIeCTBISETCS B COOTBETCTBUH C HACTOAIMIEH
HHcTpyKumei.

97. B xome JIMYHOTO MpHEMAa TIpaXIaHAHY MOXeT OHITh OTKa3aHO B
PAcCMOTPEHHH €ro OGpalleHHs, eclii €My paHee OBUI JaH OTBET IO CYMIECTBY
MOCTABIEHHBIX B OOpAllleHMH BONpPOCOB, O 9eM 3aHOCHTCS HMH(pOpMAlKsi B
KapTO4Ky IMTHOTO IpHeMa IpaiaHuHa (JacTh 6 ctateu 13 3akona Ne 59-03).
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[X. Ananu3 obpameHui

98. PykoBoauTeNH CTPYKTYpHBIX moppasaeneHuit ®onza obecriedqnBaioT yuer
¥ aHAIM3 BONPOCOB, COJEpXAIMMXCH B oOpalIeHHSAX, B TOM YHCIE AHAIN3
CIIEXYIOIIUX JaHHbIX:

a) KOJIMYECTBO M XapaKTep PacCMOTPEHHBIX OOpalleHuH;

0) KOJIMYECTBO M XapaKTep pelleHu#, IPUHATHIX 10 obpameHusM QoHoOM B
npefenax ero KOMIETEHIIVH;

B) KOJIMYECTBO H XapakTep CyJeOHEIX CIOpPOB C IpaXKJaHaMH, a Takxe
CBEJIEHAA O NMIPUHATHIX 110 HUM CyIeOHBIX PElICHHUAX B OTHOMICHHH Jie]l, HHTEPECH]
II0 KOTOPHIM IPEACTABIUIO COOTBETCTBYIOIIEE CTPYKTYPHOE IOApa3ACIeHHe
DoHza.

99. PykoBomuTeNu CTPYKTYpHBIX mojpasfeneHuii QOoHIa Ha OCHOBAaHHU
aHaNM3a BONPOCOB, COAEpPXALMMXCSA B OOpameHHMAX, BHOCAT MPEIJIOXKEHM,
HampaBleHHbIE Ha YCTpaHEHHe HEJOCTaTkoB, B TOM 4YHClIe B 00jacTH
HOPMATHBHOT'O TIPABOBOTO PETYIHPOBaHMA B chepe AesTenbHocTH PoHpa.

100. ITo wurToraM KaJeHOApPHOrO TIoJa pYKOBOAWTEIAMH CTPYKTYPHBIX
nonpasmenenuit PoHma B AJMHHHCTPaTHBHO-KOHTPONBHEIH  JEMApTaMEHT
HaIpaBIAeTCs aHATMTHIeCKas HHpopManys o pabote ¢ obpalmeHUsIMH IpaxkaaH,
yKa3aHHas B ImyHKTax 98, 99 NucTpyxunm.

101. Otgen mo pabore ¢ oOpameHHIMH 0000mIaeT pe3ylbTaThl aHAM3a
obpameHuii 10 HToraM KajleHIapHOro rojja ¢ y4eToM CBeACHHUH TEPPHTOPHANBHEIX
opraHoB ®oHJIa U NpeICTaBIAET COOTBETCTBYIONIYIO HHGOPMAIIHIO [IPEACENATENIO
®oHpa.

X. KoHTpoIb 32 0b6ecnedenreM nopsaaka paboTsl ¢ oOpameHus MU

102. Koutpoms 3a obecmedeHueM mopsaka paboTel ¢ oOpalleHHAMH
OCYIIECTBISIETC AJMHHHCTPaTHBHO-KOHTPONBHBIM JEMapTaMeHTOM B  Ieadx
obecriedyeHrs: CBOEBPEMEHHOTO M Ka4eCTBEHHOI'O MCIIONHEHHA MMOpYyYeHHH Mo
oOpaimeHusIM, MPUHATHA OIEPAaTUBHEIX Mep IO CBOEBPEMEHHOMY BEIABICHHIO H
YCTPaHEHUIO MMPUYMH HApYyIIEHHUs IpaB, CBOOOM M 3aKOHHBIX HHTEPECOB Ipax/aH,
aHaNM3a CONEep)KaHUs MOCTYHAIOMIX oOpamieHuii, X0fa ¥ Pe3yIbTaToB paboThI C
obOpaieHUAMH.

103. KoHTpoab 3a HCIOMHEHHEM oOpaleHuH BKIIOYaeT:

a) IOCTaHOBKY MOPYYEHUH 1O UCIIONHEHHIO 00palleH!i Ha KOHTPOIIb;

6) c6op u 06paboTKy MHMOpMALIMH O XOJIe pacCMOTPEHMS 06paIieHH;

B) MOATOTOBKY OIIEPATUBHBIX 3alIPOCOB HCIONHHTENSIM O XOJe M COCTOSHWHU
UCIIOIHEHHS IOPyYeHUH o 0OpaImeHusIM;

T) OATOTOBKY M 0000meHne JaHHBIX O CONECPKAHHM H CPOKaX HCIOIHEHHUS
HIOpy4YeHHUH 110 0OpaIIeHusIM;

I) CHATHE oOpameHuii ¢ KOHTPOJIS.

104. KoHTponp 3a CBOEBpEMEHHHIM, BCECTODOHHMM H OOBEKTHBHEIM
paccMOTpeHHeM OOpamieHHH OCYIECTBIAETCA PYKOBOAUTENIEM H 3aMECTHTEISIMU
PYKOBOZHUTEIS OTBETCTBEHHOTO CTPYKTYPHOrO HOJPA3JIEJICHHS H CTPYKTYPHOIO
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II0ZIpa3IeNeHUs — COMCIIOIHUTE]IS.

105. B Xozme OCYIEeCTBIE€HHA KOHTpOIA pabOTHHKKM AIMHHHCTPATHBHO-
KOHTPOJIBHOTO JIeIapTaMeHTa HMEIOT IPaBo:

a) 3alpamiBaTh y MCTIONHMTENECH M HX HEMOCPENCTBEHHBIX PYKOBOAMTENEH
HeoOXOIMMBIE CBEJIEHHS O X0/l pPaCCMOTpeHHs 00palleHHH;

6) 3HaKOMHTECS B YCTAaHOBIEHHOM IOPSIKE C MaTepHallaMH, OTPaKalOIIUMH
COCTOSHHE PacCMOTpPEeHHs 00palIlleHHH;

B) BHOCHTb IIpeJIOXKEHMS 110 YCTPaHEHHIO HEOCTaTKOB, BELBICHHBIX B X0
KOHTPOJIS PaCCMOTpEeHHS 00pallleHH .

106. Ortmen MoHWTOpMHTa M KOHTPONS  HCIONHEHHS JOKYMEHTOB
AIMMHVCTPaTHBHO-KOHTPOIIBHOTO  IEIapTAMEHTa  €KCHEeNeNIbHO  HalpaBiseT
OTBETCTBEHHBIM CTPYKTYPHEIM TOpa3/esieHusM HHGOpMAIHIo 06 oGpalleHns X, Cpok
PaccMOTPEHHMS. KOTOPBIX HCTeK JM00 McTekaeT B Grkaiiime 7 KaieHapHBIX HEH.

107. ObparneHus, IOCTaBIEHHBIE Ha KOHTPOIIb, CIUTAIOTCA UCTIIONHEHHBIMU U
CHHMAIOTCS ¢ KOHTPOISA AZMUHHCTPATHBHO-KOHTPOJIBHBIM IeIapTaMEHTOM IOCIe
TIOJHOTO PAacCMOTPEHHS IOCTABNEHHBIX B OOpallieHH: BONPOCOB M HAIPAaBIEHHS
COOTBETCTBYIOIMX OTBETOB IO CYIIECTBY I'pakJaHaM M OpraHaM, HalpaBHBIINM
00palieHus IpaXaaH ¢ KOHTPOJIEM UCTIOTHEHHS.

108. Jaro# cHaTHA oOpammeHus C KOHTPOJS SBIAETCA JaTa OTIPABIICHHUA
OKOHYATEILHOTO OTBETa TPAKJAHWHYy M B OpraH, HalmpaBHBIIME oOpalleHne ¢
KOHTPOJIEM HCIIOTHEHHMI.

109. OGpamieHus, Ha KOTOpBlE JAlOTCA IPOMEXYTOYHbIE OTBETHI, He
TI0JIEXAT CHATHIO C KOHTPOJISA.

110. PykoBomuTenu CTPYKTYPHBIX mofpasjiencHuit DoHma HTOIDKHBL
peryJIspHO IPOBEPATh COCTOAHHE HCIIONHUTENBCKOH NUCIUILTHHEL, PACCMATPHBATh
CJIy4al HapyIIeHHs YCTAHOBICHHBIX CPOKOB HCHIONHEHHs obpaleHuH, IPUHUMATh
MEpEHI 10 YCTPAHEHHMIO IPHYMH HapyLICHHH.

111. B uensx ofecrmeyeHHd KOHTpPOJIL 3a IIOPAAKOM OpraHu3aiuu
paccMOTpeHusl oGpalieHuH, B TOM 9HCIe 32 CBOEBDEMEHHOCTBIO M IIOJIHOTOH HX
paccMOTpeHHs, 0GOCHOBAHHOCTBIO H 3aKOHHOCTBIO IPUHSATHA IO HWM PEIICHWH,
MPOBOIATCA IUTAHOBHIC H BHEILIAHOBBIC IIPOBEPKH.

112. HapymeHnsa YCTaHOBJIEHHOTO INOpAJKa PacCMOTPEHHs OOpalleHu,
HeNpPaBOMEPHBI OTKa3 B HX IIPHEME, 3aTATMBAaHHE CPOKOB PAcCMOTPEHHA,
HeoOBEKTHBHOE pa3bUpaTeNbCTBO, IPHHATHE HEOOOCHOBaHHBIX, HApYIIAFOMIMX
3aKOHOJATENsCTBO  Poccuiickoit  (Pemeparu  pelleHWH, MPeIOCTaBICHUE
HEJIOCTOBepHOM HMH(pOpMAlWH, pasIlalleHHe CBeJeHHH o YaCTHON O KU3HH
TpaXIaHWHAa BIEKyT B OTHONCHWM BHHOBHBIX  JIOJDKHOCTHBIX  JIMI|
OTBETCTBEHHOCTD B COOTBETCTBHH C 3aKOHOMATENECTBOM Poccuiickoit Deneparyu.



