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POCCHUCKOU ®EXEPALNARhicriee rso ocriumn socciickon sk pagyy

(Mun3apaBcoupassutusa Pocc

S APEFHCTPUPORANO
IMIMPUKA3 PerHeTpiuBONIBIA \Nb%
o1 QW 2072,

Y gpens s LV N B4

MockBa

O6 yTrBepskIeHHH AJMHHHCTPAaTHBHOIO peraameHTa ®enepanbHol CIyKObI
o HaJa30py B cepe 3alUUTHI NpaB norpeduTes el u GJaronoay4yus
YejIoBeKAa MO MPEAOCTaBJIEHHIO rocyiapcTBeHHOMH yeayru «Opranusanus
npHemMa rpaskiaH, odecneyeHse CBOeBPeMeHHOI0 H MOJHOr0 pacCMOTPEHHS
oOpameHuii rpaxaaH, NPHHATHE 10 HUM pellieHHii H HANpaBJIeHHE OTBETOB
3asBHTEJISIM B YCTAHOBJIEHHBIH 3aKoHOAaTeIbcTBOM Poccuiickoii
®enepaunu cpok»

B cootBerctBHH ¢ PenepansHeIM 3akOHOM OT 2 Mas 2006 r. Ne 59-D3
«O mopsake paccMoTpeHHs ofpaiueHuit rpaxzaad Poccuiickoit ®eneparmm»
(Cobpanue 3axkoHomatensctBa Poccmiickoit ®enepanuu, 2006, Ne 19, ct. 2060;
2010, Ne 27, cr. 3410, Ne 31, cr. 4196), ®enepanbHbIM 3aKOHOM
or 27 wmona 2010 r. Ne 210-®3 «O6 opraHu3anuy IpeIOCTaBIEHHS
rOCYHapCTBEHHBIX M MyHULHMNAIbHBIX yciayr» (CoOpaHue 3akoHOHATENBCTBA
Poccuiickoit @enepanun, 2010, Ne 31, ct. 4179; 2011, Ne 15, cT. 2038; Ne 27,
ct. 3873, cr. 3880; Ne 29, cr. 4291; Ne 30, ct. 4587; Ne 49, ctr. 7061) u
nocta”oBieHueM I[IpaBurensctBa Poccuiicko ®enepauun ot 16 Mas 2011 r.
Ne 373 «O paspaboTke M YTBEpXKAEHHH aIMHUHHCTPATHBHBIX pErIaMEHTOB
UCIIOJTHEHUSI TOCYNAapCTBEHHBIX (QYHKIUH M aJIMHHUCTPATUBHBIX pErjaMEHTOB
NpedocTaBlIeHUss rocyaapctBeHHbIX yciayr» (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickot ®enepauuu, 2011, Ne 22, ctr. 3169; Ne 35, cr. 5092)
OpUKa3bIBalo:

1. YTBepauTh npunaraeMsiii AIMHHACTPaTUBHBIN pernameHT DenepanbHoii
cayxObl 10 Haa3opy B cdepe 3alMTHl NpaB nortpebuteneit u Graromomy4us
YeJI0BEKa M0 MPEIOCTABICHHIO MOCy JapCTBEHHOM ycIyrd «OpraHu3anus npueMa
rpaxjaH, obecrieueHue CBOEBPEMEHHOTO U IIOJHOTO PacCMOTPEHHs 0OpalleHHit
rpaxJaH, NpUHATHE 110 HUM pelleHUH W HalpaBlIEeHHE OTBETOB 3asBHTEISAM B

YyCTaHOBJIEHHBIH 3aKOHOAATENLECTBOM Poccuiickoit ®enepaii Cpok».




2. Ipu3HaTh yTpaTUBLIUM CUITY:

npuka3 MunsgpaBconpa3sutus Poccum ot 09.03.2011 Ne 174m
«O06 yTBep)xaeHUU AQMHHHUCTPATUBHOrO pernameHTa PenepanbHoit CIyx OBl 1Mo
Haa30py B cdepe 3amuThl npaB norpedutenei u Oraronosnydus 4yenoBeka IO
NPEIOCTaBIEHUIO roCyJapcTBeHHOH yciyrd «OpraHu3auus npuema rpaxia,
obecrieueHue CBOEBPEMEHHOrO U MOJHOIO pacCMOTPEHHUs oOpallleHu#l rpaxkiaH,
OpUHSATHE TI0 HHMM pelIeHUMH U HamnpaBjeHWe OTBETOB 3asiBUTENAM B
YCTAaHOBJIEHHBIH  3aKOHOJarensCcTBOM  Poccuiickoir  Penepallud  Cpok»

(3apeructpupoBad Musntoctom Poccun 22 anpesns 2011 r. Ne 20557).

S,

Munuctp T.A. 'onukosa



YTBEepXkAeH
npukazoM MuHUCTEpCTBa
3[paBOOXpaHEHHs U COLMATILHOIO Pa3BUTHA
Poccutickoit ®enepaiuu

or« & >M 20 //v. Ne £/ 5

AJIMHHHCTPaTHBHLII periament PeaepasibHoi cayxk0bl Mo HaJ30py B
cdepe 3aHTHI IPaB NoTpedHTE el H 6/1aronoJy4Hs 4eja0BeKa Mo
NpeJOCTABIEHHIO FOCyJapcTBeHHOMH yciayrn «OpraHu3anus npuemMa rpaxuaH,
obecrnieyeHHe CBOEBPEMEHHOI0 1 NOJHOI0 paccMOTpeHHs1 o0pameHuii
rpaxaaH, NpUHATHE N0 HUM pellleHHH H HanpaBJieHHe OTBETOB 3afiBUTE/ISIM B
ycTaHOBJ/IeHHbIH 3akoHOZaTeNbcTBOM Poccuniickoii ®egepannnu cpox»

I. O0ue noJsioKeHust
IIpeamer peryiupoBaHusi perjiaMeHTa

1. ADMUHHCTpaTHBHEIN pernameHT PenepanbHON Ciayx OBl IO Hax3opy B
cepe 3amUTHl IpaB noTpedurened M Onaromoiydus denoBeka (Jasee —
Pocriotpe6Han30p) M0 NpeAOCTaBIECHUIO TOCYAapCTBEHHOMN ycuyru «OpraHusainus
nprueMa TpaxnaH, obOecrieueHHe CBOEBPEMEHHOIO M IOJHOTO PacCMOTPEHHS
ofpalleHuii rpakiaH, NPUHATHE 1O HHM peElIeHMH U HamnpaBleHHE OTBETOB
3afBUTEISIM B YCTAaHOBJICHHBIH 3akoHoIaTenbCcTBOM Poccuiickoit ®enpepaumu
cpok»  (Hajee  COOTBETCTBEHHO -  AJIMUHHUCTPaTHBHBIM  perjaMeHr,
rocyAapCTBEHHass ycCiyra) OINpeleNseT CTaHAapT ¥ NOPAAOK MpeNoCTaBIeHUSI
rocyrapcTBeHHo# yciyru B Pocnorpe6Hanzope.

Kpyr 3asaBureneii

2. TocynmapctBeHHast yciyra NpeNOCTaBiIsAeTCS B OTHOLIEHHHM TIpaKIaH
Poccuiickoit denepaiiuy, HHOCTpaHHBIX MpakAaaH U JHL 0e3 rpaxgaHcTBa (fganee -
rpaxaaHe), 3a HCKIIOYEHHEM CIy4YaeB, YCTAaHOBJICHHBIX MEXIYHapOIHBIMHU
poropopamu  Poccuiickoit ®Penepauyu HIM 3aKOHOAATENbCTBOM Poccuiickoi
®denepauuu.

TpebGoBanusi k nopsaaKy HHGOpPMHPOBAIIUs O NPeAOCTABJICHHH
rocyJapcTBeHHOMH yCJIyru

3. CsemeHus ©O MeCTe HaXxOXACHUS  TEPPUTOPHAIBHBIX OpPraHOB
PocnioTpebHan30pa, NOYTOBBIX ajpecax JUIs HampaBieHHS oOpauieHuii, o
TeneOHHBIX HOMeEpax M ajpecax OJJIEKTPOHHOW TMOYTHI U1 HamnpaBiieHHS
ofpaiieHuit, NOMHUMO HHQOPMAIMOHHBIX CTEHIOB, pa3MeIleHbl Ha caiire
Pocnotpe6Han3opa B cetu MuTtepHet: http://rospotrebnadzor.ru u B npunoxesuu
Ne 1 k HacTosIIEMY AIMUHHCTPAaTUBHOMY perjiaMellTy.
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4. HNHdopMupoBaHHEe TIpaxiaH O NPENOCTaBICHUH roCyapCTBEHHO#H
ycIayrd, B 4YacTH (akTa IOCTYIUIEHHS oOOpalleHHs, €ro  BXOISIIUX
PEruCTPAllMOHHBIX PEKBU3WTOB, HAaHMMEHOBaHMs CTPYKTYPHOIrO IOJpasfieieHus
PocniotpeOHaa3opa, OTBETCTBEHHOIO 3a €ro HCIOJHEHHE, OCYILIECTBIIAET
COOTBETCTBYIOILlEE CTPYKTypHOE€ IIOApa3fe/ieHHe, OTBETCTBEHHOE 3a pabory ¢
oOpalleHHAMH IPaXKAaH.

5. CamocTosTenpHas Iepefaya 3asgBUTENSMH INHCBMEHHBIX oOpalleHuii,
HaIpapJIeHHe 10 NOYTe UIH KyphepOM, OCYIIECTBISICTCS 110 afpecy:

r. Mocksa, Bagkosckuii nep., 1. 18, ctp. Su 7,

I'padux paboThI:

HOHEe/IeNIFHUK, BTOPHUK, cpefa, 4yeTBepr - ¢ 9.00 no 18.00;
MIATHULIA -¢ 9.00 no 16.45;
obenieHHBIH nIepephIB - ¢ 12.00 mo 12.45.

6. [Ipenoctasnenue MHGOpMALMU IO BONPOCAM PErHCTPALUU NMHCHMEHHBIX
obpaleHuii 3asBUTENEH OCYLIECTBIAETCS:

TIOHeJIeNIbHUK, BTOPHUK, cpefa, yerBepr - ¢ 13.00 go 17.00;
NATHHULA - ¢ 12.45 no 16.00.

7. VinTepHeTr-0o0pallieHusi HalpaBisIOTCS IYTEM 3allOJIHEHUS CHeLHalbHOR
¢dopMEI Ha oduIHaIbHOM caiite PocioTpe6Hansopa http://rospotrebnadzor.ru uam
caiiTax TeppUTOpPUAIBHEIX opraHoB PocrniotpeGHan3opa, mubo Ha Enuneli nopran
rocyIapCTBEHHBIX 1 MyHHLMNAIBHBIX YCIYT.

8. Ob6pameHus: B GopMe 3NEKTPOHHOIO NOKyMEHTa HANpaBISIOTCA 110 afpecy
31eKTPOoHHO# nmouTsl PocnioTpe6Hanzopa depart@gsen.ru Uiy 31eKTPOHHON MOYTEI
TEPPUTOPHAIIBHOIO OpraHa.

9. ®akcUMUIBHOE ITHCBMEHHOE 00pallieHHe HanpaBiseTcs 10 HOMepy:

(499) 973-26-43.

10. CropaBoyHble, CTaTUCTHYECKME M  AHAJIUTUYECKHE MaTepHallbl,
KacalolMecs IIpelOCTaBIeHUsl TOCYJapCTBEHHONM YCIYrH, pasMelaloTcs B
COOTBETCTBYIOIIEM paszene odunuansHoro caiita PocmoTtpeGHamsopa u ero
TepPUTOPHAIBHBIX OPraHOB.

11. Nudopmarus o npueme rpaxiaH pasMellaeTcs Ha WHPOPMalHMOHHBIX
crengax PocnorpeGHan3opa ¥ HHGOPMALMOHHBIX CTEHJAX TEPPUTOPHANBHBIX
opraHoB Pocriorpe6Hansopa, a Taxke Ha opuLKaIBEHOM caiite Pocniotpe6Han3opa
U caiiTax TeppUTOpPHANIbHEIX opraHoB PocrioTpebHan3opa.

I1. Cranaapr npeaocraBieHUsi TOCYAAPCTBEHHOH yC/IyrH
HaunMeHoBaHHe rocyjapcTBelHOM ycayru
12. TocynapcTBeHHas yciayra II0 OpraHu3allid [IpyeMa TrpaxiaH,
o0ecrieueHHI0 CBOEBPEMEHHOIO M IIOJIHOTO pacCMOTpeHHs oOpalleHuil rpaxiaH,

IPUHATUIO 10 HHUM pelIeHHH M HanpaBICHUIO OTBETOB 3asgBUTEISIM B
yCTaHOBJIEHHBIN 3aKoHOAATeNbCTBOM Poccuiickoi denepanuu Cpox.
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HanmeHoBaHnHe ¢eaepajbHOro opraHa HCNOJHHTEIbHON BJIaCTH,
NpPeIoCTABISAIOLIEr0 rocyJapCTBEHHYIO YCJIYTy

13. IlpemoctaBieHHE  TOCYAapCTBEHHOM  YCIYIM  OCYILIECTBIISETCS
PocnotpeOHaazopoM.

OnucaHue pe3y/IbTaTa NPEAOCTABICHHUS FOCYARPCTBEHHOM YCJAYrd

14. KoHeyHBIMH pe3yIbTaTaMH IPENOCTABIEHHs T'OCYJapCTBEHHOM YCIIyrd
ABJISAIOTCA:

OTBET Ha BCE IOCTABJIEHHBIE B OOpalleHHu (YCTHOM, B MHCEMEHHON (opme
WIH B (opMe DJJIEKTPOHHOTO JOKyMEHTa) BONpPOCH HIH YBEIOMJIEHHE O
nepeafpecoBaHUH OOpalleHHs B COOTBETCTBYIOIIMI rOCYAapCTBEHHEBIH OpraH Wiy
COOTBETCTBYIOLLIEMY JO/DKHOCTHOMY JIMIy, B KOMIIETEHIIUIO KOTOPOrO BXOIWUT
pellieH)e MOCTaBJIEHHBIX B 00paiieH!# BOIIPOCOB,;

OTKa3 B pacCMOTpeHHM obpaileHus (YCTHOTO, B NUCBMEHHOH (opMe WM B
¢dopMe NIEKTPOHHOI0 IOKYMEHTA) C U3NI0XKEHHEM MPUYUH OTKa3a.

IIpouenypa mpenoCTaBlIeHHs roOCyJapCTBEHHON YCIYTH 3aBepLIaeTcs MyTeM
HampaBJIEeHUs OTBETa MM OTKasa IO CyIecTBy oOpallieHHs 3asBHUTENS MU
HOJYYEHUs] TPaXJaHMHOM pe3yibTaTa pacCMOTpPEHHs OOpallleHHus B IMCHMEHHOI
WIM YCTHOH dopMe WiIH B GopMe 3JIEKTPOHHOIO JOKyMeHTa. B ciyuae, eciu B
NUCHMEHHOM oOpallleHHMH He yka3aHbl (aMWINSA TrpakIaHWHa, HAIPaBUBIIETO
obpalieHue, ¥ MOYTOBLIA ajpec, MO KOTOPOMY AOJDKEH ObITh HAIpaBJIeH OTBET,
OTBeT Ha oOpalieHue He NaeTcs.

Cpok npegocraBJieHHs] FOCYAapCTBEHHO# yCJIyru

15. Cpok perucTpauuu nucbMeHHBIX oOpameHuit B PocrorpebHanzope ¢
MOMEHTa IIOCTYIUIEHHS - TpH IHA. B cilydyae moctymieHus oOpalieHHs B JEHB,
NPEAECTBYIOINUN TMPa3fHHYHEIM WM BBEIXOAHBIM JHSM, PErHCTpamus HX
NpOU3BOIUTCS B pabouuii JIeHb, CIeyIOIUi 32 Npa3qHUYHBIMHA HIH BBIXOAHBIMU
JTHSAMY.

16. IinceMeHHOe oOpallieHye, coAepKallee BONPOCH], pelleHHe KOTOPBIX He
BXOAUT B KoMmneTeHUUI0 PocrorpebHanzopa, B CpOK A0 ceMH IHEH CO IHSA HMX
perucrpauuu B Pocnorpebnamsope  moamexar = mepeajpecalMd B
COOTBETCTBYIOIIHE OpraHbl HIM COOTBETCTBYIOIIEMY AODKHOCTHOMY JIMLY, B
KOMITIETEHIHIO KOTOPEIX BXOAHT PEIIEHHE [TOCTaBIECHHBIX B OOpallleHUH BOIIPOCOB,
C ONHOBPEMEHHBLIM YBEJOMJICHMEM TIpaXkIaHHMHA, HamnpaBUBLIEro obpaieHue, o
nepeajipecalliy ero odpaieHus.

17. B cmy4ae eciiu rpaXaaHMH B OJHOM OOpallleHHH CTaBUT P BOIPOCOB,
paspellleHHe KOTOPBIX HaXOOUTCS B KOMIIETCHUUH Pa3IMYHBIX OPraHOB, KOIHSA
obpamenns J0mkHa OBITh HanpaBlieHa B TEYEHHE CEMHU JHEH CO AHS PerucTpalyy
B COOTBETCTBYIOILIME OpPraHbl.

18. OOmmuii CpOK pacCMOTpeHHs NHCBMEHHBIX OOpalleHHil TIpaxiaH -
TPHUALATH JHEH CO JHS PETHCTPalUU MUCbMEHHOTro oOpalleHus.
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19. B cnyyasx HanpaBieHus Pocriotpe6Haf30poM B yCTaHOBIEHHOM IOPSIKE
3ampoca O IpPeJOCTAaBJIEHHH HEOOXOOMMBIX U1 pPacCMOTpeHHs obpameHus
JOKYMEHTOB M MaTepHaJIOB B Ipyrie rocy1apCTBeHHbIE OpraHbl, OpraHbl MECTHOTO
CaMOyMpaBJIeHHs U  HHBIM  JO/DKHOCTHBIM  JIMIIAM  PYKOBOAMTEIb
PocroTpeOHan3opa, 3amecTuTend pykoBoautens PocrmorpebHagsopa Brpase
NPOMJIUTE CPOK PAacCMOTpPEHHS IUCBMEHHBIX oOpameHuil He Oosiee 4yeM Ha
TpUALATh THEH.

IlepeueHb HOPMATHBHBIX NPaBOBbIX AKTOB, PeryJIHPYIOIIHX OTHOLLIEHHS,
BO3HHKAIOLINE B CBSI3H C PEAOCTABJEHHEM rocyAapCTBeHHO# ycIyru

20. IIpenmocraBienne PocmorpeOHag30poM rocynapCTBEHHOH — YCIyTH
OCYILECTBIIIETCS B COOTBETCTBHH CO CIEAYIOLIMMH HOPMAaTUBHBIMH NPaBOBBEIMH
aKTaMHu:

®enepanbHbli 3aKoH 0T 2 Mas 2006 r. Ne 59-®@3 «O nopsake pacCMOTpPeHHS
obpamenuii rpaxaad Poccuiickoit ®@enepamun» (CoOpaHue 3aKOHONATEILCTBA
Poccuiickoit ®enepauu, 2006, Ne 19, ct. 2060; 2010, Ne 27, cr. 3410; Ne 31,
cT. 4196),

®enepanbHblii 3akoH oT 9 ¢espans 2009 r. Ne 8-O3 «O6 obGecneueHuu
JOoCTyna K MHQOPMALUMU O JEATENbHOCTH IOCYyJapCTBEHHBIX OPraHOB M OPraHOB
MecTHOro camoymnpasieHus» (CoOpaHue 3akoHomaTensCTBa PoccHiickoit
®enepanun, 2009, Ne 7, ct. 776; 2011, Ne 29, ct. 4291);

®enepanbublii 3akoH oT 27 umrong 2010 r. Ne 210-®3 «O6 opraHuzanuu
NpEeNOCTaBICHUs TOCYNAapCTBEHHBIX H MyHMIUNaneHeIX yciayr» (CoOpanue
3akoHozarenbcTBa Poccuiickoit ®enepaim, 2010, Ne 31, cT. 4179; 2011, Ne 15,
ct. 2038; Ne 27, ct. 3873; ct. 3880; Ne 29, cr. 4291; Ne 30, ct. 4587; Ne 49,
cT. 7061);

3axkoH Poccuiickoi ®enepanunm ot 27 ampens 1993 r. Ne 4866-1
«O6 o6xasioBaHMH B CyJ ACHCTBUH M pellleHUH, HapyIIalomMX IpaBa i CBOOOAEI
rpaxaan» (Bemomoctun Cnesna HapoaHeIx AemyTaroB Poccuiickoit enepauuu u
Bepxosroro Cosera Poccuiickoit @enepanun, 1993, Ne 19, ct. 685; CoGpanue
3akoHozarenscTBa Poccuiickoit @enepanuu, 1995, Ne 51, ct. 4970; 2009, Ne 7,
ct. 772);

I'paxxmaHckuii  mporeccyanbHbli  Koaekc  Poccuiickoit  ®epepaumu
oT 14 Hos6ps 2002 r. Ne 138-®3 (Cobpanue 3axoHOmaTtenscTBa Poccuiickoi
®enepaunn, 2002, Ne 46, ct. 4532; 2003, Ne 27 (u. I), ct. 2700; Ne 30, cr. 3101;
2004, Ne 5, ct. 403; Ne 9, ct. 831; Ne 24, ct. 2335; Ne 31, ct. 3230; Ne 45, c1. 4377,
2005, Ne 1 (u. I), cr. 20; Ne 30 (u. I), ct. 3104; 2006, Ne 1, ct. 8; Ne 3, ct. 337;
Ne 50, ct. 5303; 2007, Ne 30, ct. 3988; Ne 31, ct. 4011; Ne 41, cT. 4845; Ne 43,
cT. 5084; Ne 50, ct. 6243; 2008, Ne 24, c1. 2798; Ne 29 (u. I), ct. 3418; Ne 30 (u. I),
ct. 3603; Ne 48, ct. 5518; 2009, Ne 7, ct. 771, c1. 775; Ne 11, ct. 1367; Ne 14,
ct. 1578, cT. 1579; Ne 26, ct1. 3122, ct. 3126; Ne 45, ct. 5264; 2010, Ne 7, ct1. 701;
Ne 11, ct. 1169; Ne 14, ct. 1734; Ne 18, cT. 2145; Ne 19, ct. 2357; Ne 30, ct1. 4009;
Ne 31, cr. 4163; Ne 52 (u. I), ct. 7004; 2011, Ne 15, ct. 2039, ct. 2040; Ne 19,
cT. 2715; Ne 25, ct. 3533);

nocrtaHoBneHue IIpaBurensctBa Poccuiickoii @enepanun ot 30 urons 2004 r.
Ne 321 «O6 ytBepxaeHun IlonoxxeHns o MuUHHCTEpCTBE 3IpaBOOXpPAHEHHUSA H
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couuansHoro passutHs Poccuiickoit ®enepannmn» (CobpaHue 3aKOHOZATENHECTBA
Poccuiickoit @enepaumn, 2004, Ne 28, ct. 2898; 2006, Ne 19, ct. 2080; 2008, Neo 11
(4. I), ct. 1036; Ne 15, ct. 1555; Ne 23, ct. 2713; Ne 42, ct. 4825; Ne 46, ct. 5337;
Ne 48, c1. 5618; 2009; Ne 3, ct. 378; Ne 2, cT. 244; Ne 6, cT. 738; Ne 12, cT. 1427,
cT. 1434; Ne 33, ct. 4083, cT. 4088; Ne 43, ct. 5064; Ne 45, ct. 5350; 2010, Ne 4,
cT. 394; Ne 11, c1. 1225; Ne 25, ct. 3167; Ne 26, ct. 3350; Ne 31, cT. 4251; Ne 35,
cT. 4574; Ne 52 (4. I), ct. 7104; 2011, Ne 2, ct. 339; Ne 14, ct. 1935, c1. 1944;
Ne 16, c1. 2294; Ne 24, cT. 3494);

nocraHoBieHue [IpaButensctBa Poccutickoii @enepanun ot 30 uions 2004 r.
Ne 322 «O6 yrBepxnenuu Ilomoxenns o QenepanbHoii ciayxGe Mo Hagsopy B
chepe 3ammTel npaB notpebuTenelt W OGnaromonmyums uenoBeka» (CoGpaHue
3axkoHonarenscTBa Poccuiickoit ®enepauun, 2004, Ne 28, ct. 2899; 2006, Ne 22,
cT. 2337; Ne 52 (u. III), ct. 5587; 2008, Ne 40, cr. 4548; Ne 46, ct. 5337;
2009, Ne 30, cT. 3823; Ne 33, ct. 4081; 2010, Ne 9, ct. 960; Ne 26, cT. 3350; 2011,
Ne 14, ct. 1935);

IIOCTaHOBJIEHHE IIpaBuTenscTBa Poccutickoit Qenepanuu
or 19 suBaps 2005 r. Ne 30 «O TumoBoM periaMeHTe B3aHMOMACHCTBUSA
¢enepanpHBIX OpraHOB HCIOMHUTENBbHOH BiaacTH» (CoOpaHue 3aKOHOJATENbLCTBA
Poccuiickoit @eneparun, 2005, Ne 4, ct. 305; Ne 47, cr. 4933; 2007, Ne 43,
ct. 5202; 2008, Ne 9, ct. 852; Ne 14, ct. 1413; 2009, Ne 12, cr. 1429; Ne 25,
cT. 3060; Ne 41, ct. 4790; Ne 49 (u. II), ct. 5970; 2010, Ne 22, c1. 2776; Ne 40,
ct. 5072);

nocta”osieHue IIpasutensctBa Poccuiickoit @enepanuu ot 28 mrons 2005 r.
Ne 452 «O TunosoM pernamMeHTe BHYTpEHHEH oOpraHusanud ¢enepanbHbIX
opraHoB HcronHurenbHod Biactu» (CobpaHue 3akoHOAaTenscTBa Poccuiickoit
®enepanun, 2005, Ne 31, ct. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, cT. 852;
Ne 14, ct. 1413; Ne 46, ct. 5337; 2009, Ne 12, cT. 1443; Ne 19, ct1. 2346; Ne 25,
ct. 3060; Ne 47, ct. 5675; Ne 49 (u. II), ct. 5970; 2010, Ne 9, ct. 964; 2010, Ne 22,
cT. 2776; Ne 40, ct. 5072; 2011, Ne 15, cr. 2131);

nocra”osneHue IIpaButensctBa Poccuiickoit ®enepauuu or 16 mas 2011 r.
Ne 373 «O paspaborke H yTBEp)KAEHHH aIMHUHHCTPATHBHBIX pErIAMEHTOB
HCIIOJIHEHUSI TOCYNapCTBEHHBIX (YHKIMH M aJMHUHHCTPATHBHBIX perjIaMeHTOB
npefocTaBlIeHHss rocynapcrBeHHbIX yciyr» (CoOpaHue 3aKOHOIATENLCTBA
Poccuiickoit @enepannu, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092).

HcuepneiBalomuii nepedyeHb JOKYMEHTOB, He00OX0AMMBIX B COOTBETCTBHH C
HOPMAaTHBHBIMH NPABOBLIMH aKTaMH, 151 MIPEAOCTABJIECHHS
rocyJapcTBeHHOH ycayru

21. OcHoBaHHEM Ul IPENOCTABICHUS TOCYHapCTBEHHOW YCIYTH SBJISETCS
oOpareHye rpakiaHuHa, HallpaBJIeHHOE:

- B IMCBEMEHHOM BHJI€ 110 noute B PocniorpebHanzop;

- B IHCBMEHHOM BHJE 10 dakcy B Pocniorpe6Hanzop;

- 3JIEKTPOHHOI1 nouroit B PocnotpebHanzop;

- Ha ouIMaNbHEIH caiiT PocniotpeGHanzopa;

- Ha EqMHEIA nopTan rocy 1apCTBEHHBIX ¥ MyHHIMITAIBHEIX YCIIYT;

- muyHO B PocniorpeGHan3op.
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22. B ofpameHuu 3asgBUTENb YKa3bIBaeT HauMEHOBaHUe
rOCyAapCcTBEHHOro  oOpra€a, B  KOTOphIi  HampaBiseT  oOpameHue
(Pocnorpe6Hamzop), nubo ¢amMunuioo, HMSA, OTYECTBO COOTBETCTBYIOLIErO
JIOJDKHOCTHOTO JiMIa, JIMOO MOJDKHOCTh COOTBETCTBYIOLIETO JIMIA, & TaKXKE B
o6s3aTesIbHOM MOpAIKe YKa3blBaeT CBOM (paMMIIHIO, UMs, OTHECTBO (IOCIENHEe -
IIpY HAJTU4MH), apeC 3JEKTPOHHOH MOYTHI, €CIIH OTBET A0JDKEH ObITH HAllpaBJIeH B
¢dbopMe 3eKTPOHHOr0 JAOKYMEHTa, ITOYTOBEIM aJipec, M0 KOTOPOMY IOJKHBEI OBITH
HanpaBlieHbl OTBET, YBeIOMJIEHHE O Nepeafipecallid oOpallleHHs, U3JIaraeT CyTh
HpeaIoKeHNU, 3asBICHNU WM )Kalo0Bl, CTABUT JIMYHYIO MOAIMUCH U JATy.

3agBUTENb BIpaBe [PHIOKUTH K TakoMy oOpallieHHI0 HeoO0X0auMble
JOKyMEHTBl M MAaTepHalibl B 3NEKTPOHHOH ¢(opMme nubOO HamnpaBUTh YKa3aHHBIE
IOOKyMEHTHI U MaTepuaisl WK UX KOIIMH B IUCHBMEHHOH Qopme.

23. 3asgBuTENb NPU YCTHOM OOpalieHHH coobaeT GaMUInio, HMs, 0OTYECTBO
(mocnenHee - MpY HATMYUH ), MECTO JXKUTEIIBCTBA, CYTh OOpallleH .

24. Ecnum rocylnapcTBeHHas yCiIyra, OKa3aHHas TpaXIaHHHY B
TeppUTOPHalIbHEIX opraax Pocnorpe6Han3opa, He yIOBIETBOpSET IPaxaaH, OHU
B NMCEMEHHOM BHJie BIIpaBe obpatuthca B PocrioTpeGHan3op.

HcyepnbiBaloNIHid nepeYeHb OCHOBaHMii /Il 0TKa3a B NpHeMe AOKYMEHTOB,
Heo0XO0AHMBIX MJIsl IPe0CTABJIEHHS FOCYJaPCTBEHHOM yCJIyrH

25. OfpameHue, mnocTynuBmiee B  PocnoTpeOHaa30p,  IOIUIEKHT
00s3aTeNbHOMY MPHEMY.

HcyepnbiBalomuii nepevyeHb OCHOBAHHIH VISt IPHOCTAHOBJICHHS HJIH 0TKA32
B Npe0CTaBJIeHHH rocy/1apCTBEHHO# yCayru

26. OcHoBaHu UL OTKa3a B IPeJOCTaBIEHUH FOCY1apCTBEHHON YCIYTH:

B IHMCBMEHHOM oOpalleHMH He YKasaHel: (aMHIHsg TpakIaHHHA,
HanpaBuBLIero oOpalleHue, ero MOYTOBHINA ajpec, 10 KOTOPOMY JOKEH OBITh
HampaBJieH OTBET;

B 0OpallleHHH COAEPXKAaTCs CBEJICHHA O TNOArOTAaBIMBAEMOM, COBEpPIIAEMOM
WIH COBEpIIEHHOM IIPDOTHBOIPAaBHOM JESHHHM, a TakKKe O JIMLe, ero
NOArOTaBJIMBAIOLIEM, COBEPIIAIOIIEM WM COBEPLIMBIIEM, OOpAIEHHE TOMIEKHUT
HaNpaBJIeHHIO B OCYNapCTBEHHBIH OpPraH B COOTBETCTBHH C €r0 KOMIIETEHIHeN (B
TOM YMCII€, €CIIM B IIUCEMEHHOM OOpalleHNH He yKa3aHbl (paMUIIHs rpaXkIaHHHA,
HanpaBsuBIIero obpamieHyue, M IOYTOBBIH afpec, MO0 KOTOPOMY MOJKEH OBITh
HaIpaBJIeH OTBET);

TEKCT ITHCHbMEHHOT0 00pallieHHs He MOoANaeTCs IPOYTEHHIO, OHO HE TIOUIEKUT
HanpaBlIeHUIO Ha pPacCMOTPEHHE B TOCYAAapCTBEHHEBIH OpraH, opraH MeCTHOTO
CaMOYIpaBJICHHs WIH JOJKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIIETEHIHEH,
O 4eM B TEYEHHE CEMH AHEeH CO OHA perucTpaluu obpaiieHus coobuiaercs
TpaXJaHHHY, HAlpaBUBLIEMY obpallenHe, eclii ero GaMUIHs U [IOYTOBEIH agpec
MIOAJAI0TCS MPOYTEHHIO,;

OTBET IO CYILECTBY ITOCTAaBIEHHOIO B OGpAIleHHH BOIMPOCA HE MOXET ObITh
naH 6e3 pasInallleHus] CBEAEHHUH, COCTAaBISIOIIMX TOCYAApPCTBEHHYIO WM HHYIO
oXpaHseMylo GeIepalbHLIM 3aKOHOM TaliHy, TIpaXIaHWHY, HaIpaBHBIIEMY



obpaiieHue, coob1iaercs O HEBO3MOXXHOCTH  JaTb OTBET IO
CYIIECTBY IIOCTAaBJIEHHOTO B HEM BONpoca B CBS3U C HEAOMYCTHMOCTBIO
pasriallieHus yKa3aHHbBIX CBeACHUIA;

obpaieHre, B KOTOPOM obxanyeTcs cyneOHOe pelleHHe, B TEYEHHE CEMH
OHeH CO [OHA pPErucTpallMyd BO3BpallaeTCs [paX[aHUHY, HaNpaBHBLIEMY
obpailieHue, ¢ pa3biCHEHHEM IMOpsjKa OOXKaJlOBaHHS MJaHHOrO CyaeGHOro
peLIeHus;

Np¥ MOITy4YEHHUH MHCbMEHHOro ofpallleHHs, B KOTOPOM COJAEpkKaTcs
HelleH3ypHble JTHO0 OCKOpOMTENbHbIE BBIPAXEHHA, YIPO3bl XKU3HH, 37OPOBBIO M
AMYILIECTBY JAOJDKHOCTHOIO JIMIIA, a TAKXKe YIEHOB €ro CeMbH, OOpallleHHEe MOXeT
ObITH OCTaBIEHO 0e3 OTBETa IO CYUIECTBY IIOCTaBJIEHHBIX B HEM BOIPOCOB C
OINHOBPEMEHHBIM YBEIOMJIEHHEM TIpaxKIaHHHa, HallpaBUBLIEro oOpalleHHe, o
HEZIOIYCTUMOCTH 3JI0YIIOTpebIeHNs PaBOM;

B IIMCBEMEHHOM OOpalleHHH IpaKJaHHHA COACPXKHTCS BOIPOC, Ha KOTOPBIH
€My MHOTOKPaTHO JaBaJICh NHCBMEHHbIE OTBETHI IO CYLIECTBY B CBS3H C paHee
HanpaBlIsieMbIMH 0OpallieHUsIMH, U NIPH 3TOM B OOpallleHHH He NPUBOAATCS HOBBIE
JOBOABI MM  OOCTOATENBCTBA, MOXET OBITh HPHHATO peELIEHHE O
0e30CHOBATENILHOCTH OYEPENHOro OOpallleHHss M IPEKPAlleHUH MEPENUCKH C
TPaXXJIaHUHOM I10 JIaHHOMY BOIIPOCY NpPH YCIOBHH, YTO yKa3aHHOE oOpalleHHe U
Gonee paHHHMe OOpallEHHs HAMPABIAJIMCh B ONHH M TOT e rOCYHapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYNPABIECHHs HIH OJHOMY H TOMY e JOJLKHOCTHOMY
JHLY, C YBEAOMJIEHHEM O JaHHOM pelIeHUM TIpakAaHWHA, HanpaBHBIIETO
oOpaieHue.

27. OcHoBaHMAMH JJIs1 OTKa3a B PacCMOTPEHHH oOOpallleHHs 3asgBUTENS B
¢opMe 31eKTpOHHOro coobiienus (nanee - MutepHeT-00paieHue):

OTCYTCTBHUE aJipeca Ui OTBETa,;

NOCTYyIVIEHHE HECKOJNBKMX IyOJIMKAaTOB YyXe IPUHATOrO 3JIEKTPOHHOIO
coolnieHus B TeyeHue paboyero aHs;

HEBO3MOXXHOCTh PacCMOTpEHHUs obparieHus 6e3 MOoJyvyeHHS HEeOOXOOUMBIX
JOKYMEHTOB U JIMYHOM MOANUCH aBTOpPa (B OTHOIIEHHH OOpalleHus, I KOTOPOro
YCTaHOBIIEH CIIELIHANBHEIN MOPANIOK PACCMOTPEHHUA).

28. OcHOBaHHs 1A NPHOCTAHOBIICHHS IPEJOCTABIEHHS TOCYAapCTBEHHOMN
YCIIyTH OTCYTCTBYIOT.

ITopsinok, pa3Mep H OCHOBaHHS B3HMaHHS IJIaThl 32 NPE10CTaBJICHHE
rocyAapcTBEHHO# ycayru

29. IlpemocraBjieHHe TOCYyNapCTBEHHOH YCiIyru B PocnorpeGHamzope
OCYLIECTBIISIETCS OeCIIaTHO.

MakcHManbHbBIH CPOK 0’KHAAHHSA B 04epeH NPH Moxaye 3aMpoca o
NpefoCcTaB/JeHHH rocyIapCTBeHHOH YCIyrd H NPH NOJy4YeHHH Pe3yJbTaTa
NpeaoCTaBJeHNs rocyAapcTBeHHOI yCayru

30. Cpox oxupaHus 3asBUTENs B Oodepeqd IpH Iepenade oOpalleHHS B
Pocniotpe6Han30p He noyKeH npeBbimaTth 30 MUHYT.
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31. Cpox oxXuJaHHs 3asBUTENsS B OYepeld Ha JIMYHOM IIpHeMe B
PocrniorpeGHan3ope npu noyyeHUH OTBeTa Ha obpallieHue He JODKeH IPeBhIaTh
30 MUHYT.

Cpox H mMOPAAOK PerncTpalHH 3a1poca 3asiBUTEIA O NPEAOCTABIECHHH
rocyAapcTBeHHO# YCJIYTH, B TOM YHCJIe B 3JIeKTPOHHOI dopme

32. O6painenue 3asBUTEN, nocrynusuiee B Pocnorpe6Haa3op, B TOM 4Hciie B
3JIEKTPOHHOH (opMe, IOANEKHUT 00S3aTeTbHON pETUCTPallUH B TEYEHHE TPEX JHEH
c MOMeHTa nocTytenus B Pocniotpebuaazop.

TpeOoBaHHf K NOMelIeHHSIM, B KOTOPBIX NPeJ0CTaBJIsIeTCH
rocyAapcTBeHHAs yCayra

33. B MecTax npenocTaBlieHHs FOCYyIapCTBEHHON YCIYTH NpelyCMaTpUBaeTcs
obopynoBaHHE IapKOBOYHBIX MECT, MOCTYIIHBIX MECT OOIIECTBEHHOI'O
NIONB30BaHUsA (TYaNETOB) U XpaHeHUst BEpXHEN OJIe)X bl IPaXKAaH.

34. Ing oXHOaHUA IpaKgaHaMH MpHeMa H 3aMOJHEHUS HEOOXOAMMEBIX IS
NIpe/IOCTaBJIEHUS] TOCYJAapCTBEHHOH YCIYyrH JOKYMEHTOB OTBOZASATCA MeECTa,
o6opyI0BaHHBIE CTYJNBSIMH, CTOJaMH (CTOMKAMH) MU BO3MOXHOCTH O0GOpMIIEHHS
JIOKYMEHTOB, KOTOpbIe 00ecrnieuuBaloTcs nucyeit 6ymaroi ¥ pyykaMu.

Bxoa ¥ mepeaBH)XEHUE 110 TIOMELEHHIM, B KOTOPBIX MPOBOIUTCS IPHEM, HE
JODKHBI CO30aBaTh 3aTPYAHEHHUH ISl UL C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH.

IToxaszareau AOCTYIIHOCTH H Ka4€CTBA l"OCy}IaPCTBeHHOﬁ yciayru

35. TI'paxpmanMH Ha  CTaAMd  DacCMOTPEHHA ero  obpalleHHs
PocrnioTpe6bHan30poM NpH XKeaHUU UMeET NPaBo:

I0JIy4aTh [OCYJapCTBEHHYIO YCIYyI'y CBOCBPEMEHHO H B COOTBETCTBHHM CO
CTaHAAapPTOM MPEJOCTABICHUS TOCYAapCTBEHHOM! YCIIyTH;

TNI0JTy4aTh MOJHYI0, aKTYaJlbHYI0 M JOCTOBEPHYIO MHGOpPMALMIO O MOpsAAKE
PENOCTaBIEHHA FOCYAapCTBEHHOM YCIIYTH, B TOM YHCIIE B JJIEKTPOHHOI (GopMme;

H0JIy4yaTh TOCYJApCTBEHHYIO YCIYry B JJEKTPOHHOH (opMe, eciu 3TO He
3alpellleH0 3aKOHOM, a TakkKe B MHBIX (QopMax, IpeIyCMOTPEHHBIX
3aKoHoaaTeabcTBOM Poccuiickoit denepanyu, no BEIOOpY 3asBUTENS;

NPEeICTaBIATEh NOIOJHUTEIBHEIE JOKYMEHTEl H MaTepUaltbl JInbo obpainaTscs
¢ n1pock60i 06 MX UCTpeOOBaHMH, B TOM YHCIE B JJIEKTPOHHOM GopMe;

3HAKOMHTECSH C JOKYMEHTaMH ¥ MaTepHajlaMH, KacaloLUIUMHCs PaCCMOTPEHHS
oOpalleHus, €CIM 3TO HE 3aTPardBaeT NpaBa, CBOOOABI M 3aKOHHBIE UHTEPECHI
APYTHX JIMI[ H €CIH B YKa3aHHBIX NOKYMEHTaX M MaTepHalax He COuepKaTcs
CBElICHHSA, COCTaBJLIOLIME TIOCYJapCTBEHHYIO MJIH HHYI  OXpaHSEMYIO
¢enepanbHBIM 3aKOHOM TaliHY;

HoJTy4YaTh IMHCHMEHHBIM OTBET M0 CYLIECTBY IIOCTaBJIEHHBIX B OOpalleHHH
BONPOCOB, 3@  MCKJIIOYEHHEM  CJIy4yaeB, YKa3aHHBIX B IyHKTe 26
AJIIMHUHHCTPAaTHBHOIO PEriaMeHTa, yBeJJOMIIEHHEe O Iepeaapecaliy MHCHMEHHOrO
obpallleHUsl B COOTBETCTBYIOIIMH OpraH WIH JOJDKHOCTHOMY JIMIy, B
KOMIIETEHIHIO KOTOPBIX BXOJUT PEIICHHE ITOCTAaBIEHHBIX B 0OpallleHHH BONPOCOB;
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obpamatecsi C¢  xanoboif  Ha NPUHATOE 1O OOpallleHUI0 pelleHHe HITH
Ha JeiicTBuA (6e3neficTBHE) INOMKHOCTHBRIX JiMIl PocrnoTpeOHam3opa B CBS3M ¢
paccMOTpeHHeM oOpallleHus B aJJMUHUCTPAaTUBHOM M (WIH) cyleOHOM MOpsaKe B
COOTBETCTBHH C 3aKOHOJaTenbCcTBOM Poccuiickoit deneparumy;

00paInarhcs ¢ 3asBJIEHUEM O NpeKpallleHHH pacCMOTpeHus obpaleHus.

36. omxHocTtHble nmuna PocnorpebHan3opa obecneynBaroT:

- 00bEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE ITHCBMEHHEBIX
obpameHuil rpaxaaH, B cilydyae HEOOXOAUMOCTH - C Y4YaCTHEM TpaxciaH,
HaIpaBUBIIHNX OOpallleHNS;

- MONydeHHE HEOOXOAMMEBIX IJIs pacCMOTPEHUS MHCBMEHHEBIX oOpalleHui
rpaxgaH JOKYMEHTOB M MAaTE€pPHaOB B JpPYTHX TOCyNapCTBEHHBIX OpraHax,
opraHax MeCTHOIO CaMOYIpaBI€HHs M Y HHBIX [JOJDKHOCTHEIX JIHI, 34
HCKIIIOYEHHEM CYJIOB, OpraHOB JO3HaHHWs U OpraHoB IpeABAPUTENLHOrO
CI€ACTBHS;

- TpHHATHE Me€p, HANpPAaBJIEHHEIX HA BOCCTAaHOBJIEHHE WM 3allUTy
HapyIIEHHEIX NIPaB, CBOOO U 3aKOHHBIX HHTEPECOB MPaXKAaH.

37. KonbuneHuuanbHble CBElEHUS, CTABIIHE H3BECTHEIMM JOJKHOCTHBEIM
nuuam PocnoTpeGHaz3opa mpy pacCMOTPeHHH OGpalleHHil IpaXKaaH, He MOTYT
OBITH HCIIONB30BAHEl BO BpEJ 3THM IPaXKJaHaM, B TOM YHCIE, €CIH OHH MOTYT
noBJjieys ylIeMJICHHE YECTH U JOCTOMHCTBA I'paXkIaH.

38. OcCHOBHBIMH TpeOOBaHMSIMH K KadecTBy DPacCMOTpPEHHS oOpamieHuit
rpaxxgaH B PocriorpebHaaz3ope sBisioTcs:

- JOCTOBEPHOCTH IPEJOCTaBISIEMON 3asIBUTENSIM HHOOPMAIMM O XOe
paccMOTpeHuUs: obpalleHus;

- IOJIHOTa HH(OPMHUPOBaHKU 3asBUTENEH O XOle paCCMOTPEHHS OOPaILCHHS;

- HarJsIHOCTh (OPM MpeNOCTaBIsieMOl HHPOPMaLHK 00 aIMHUHUCTPATUBHBIX
npoleaypax;

- Y106CTBO ¥ NOCTYITHOCTh MOMy4eHHs MHQOPMAIIMH 3asiBUTENSIMH O TIOPSIKE
IpeOCTaBIIEHHUS IOCYIapCTBEHHON YCIYTH;

- OIIEpaTHBHOCTh BLIHECEHHS PEILICHHS B OTHOLIEHHH pPacCMaTPHBAaEMOTO
obpaleHus.

Hnbie TpeGoBaHHSA, B TOM YHCJIEe YYHTHIBAIOLIHE OCOGEHHOCTH
NpeJoCcTaB/JIeHHsI FOCYIapCTBEHHOM YCJIYIH B 3JIEKTPOHHOI (opme

39. OGecneueHne BO3MOXHOCTH MONMyYeHHsS 3asBUTE/SIMH HHQOPMAIMH O
NPENOCTaBIsAEMOM  IOCYNApCTBEHHOH  yciyre Ha  O(HIHMANbHOM  caiite
PocniorpebHan3opa v Ha EquHOM nopraiie rocyJapcTBEHHBIX H MYHHIUNAIBHBIX
yCIyT.

40. OGecrieyeHHe BO3MOXHOCTH MOTy4YEHHS 3asBUTENISIMH Ha O(QHIIHAIEHOM
caiite PocnotpeOnamsopa u Ha EnuHOM moprane rocynapcTBEHHBIX H
MYHHIUNANBHBIX YCIyT (hOpM 3asBlI€HUI U UHBIX JOKYMEHTOB, HEOOXOAUMBIX ANs
T0Ty4YeHHs roCy JapCTBEHHOM yCIIyrH B 3JIEKTPOHHOM BHIE.

41. OGecreyeHHe BO3MOXHOCTH JUIA 3asBHTENEHd B LENIX MONyYeHHS
roCyJapCTBEHHOM YCIYI'M IIPEACTaBIATh AOKYMEHTHl B JJIEKTPOHHOM BHAE C
HCIIOJIE30BaHNEM OduIManbHOro caiita PocnorpeGuanzopa u EauHoro moprana
roCyAapCTBEHHBIX H MYHULIUIIAIBHBIX YCIIYT.
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42, Ob6ecneuenue NpH HampaBlIeHUH 3aABHTENIEM OOpalleHNs B
popMe 3NEKTPOHHOrO [OKYMEHTa IpeJCTaBlIeHHs 3asBUTENIO 3JIEKTPOHHOIO
coo6IeHus, TOATBEPXKJAIOMIEro NocTymeHrne obpamenus B PocriotpebHansop.

III. CocTaB, noc/1e10BaTE/ILHOCTb H CPOKH BbINOJIHEHHUS aIMHHHCTPATHBHBIX
npoueayp, Tpe0oBaHusA K NOPSIAKY X BbINOJHEHH,
B TOM YHCJIE€ 0COOCHHOCTH BbINOJIHEHHS AAMHHHCTPAaTHBHBIX NpoLeAyp
B 3JIEKTPOHHO# (popme

43. CocraB aJAMHUHUCTPaTUBHBIX IHpoUeayp IO MNPeXOCTaBJIECHHIO
roCyJapCTBEHHOM YCIIyry BKJIIOYAET:

JVYHBIA IPHEM I'PaXKIaH;

paboTa c MUCbMeHHBIMU O0OpallIeHUSIMH IpaXkaH, BKIIIOYaloias B cebs:

pPETUCTPALMIO MMCbMEHHBIX 00pallleHuit rpaxaaH;

paccMOTpeHHe NUCBEMEHHBIX 00pallieHui rpakaaH;

IIOJTOTOBKY OTBETOB Ha MHChbMEHHBIE 00pallleH!s IpaxkIaH;

aHaJK3 oOpallleHNi rpaxkiaH;

pabota c IHTepHeT-00pallileHUsIMHU IpakiaH, BKIIOYaoIas B ceos:

BeZieHHe 0a3pl oOpaieHuii Ha oQUIHAIBHBINA CalT;

paccMoTpeHue oOpanieHuii;

HanpaBleHHEe B ITHCBMEHHOM HJH B J3JEKTPOHHOM BHJIE€ IMOPYYEHHiH IIO
paccMOTpeHHI0 ofpallleHUH Ha OpHIHMANbHEI CaliT U cOOOIIeHHI 3ajABUTENIAM O
NPHUHATOM pEILICHUH.

44.  biok-cxeMa  IOCIENOBATEIbHOCTH  JACWCTBHM  NpeocTaBIeHHA
rocyAapCTBEHHOM YCIyTH NPUBEAEHA B IPUIOXKEHHH Ne 2 Kk AIMUHHCTPaTHBHOMY
perinaMeHTy.

JInunpli npuem rpaxaan B Pocnorpe6Haasope

45. JlmuHpli npueM  TpaXKAaH  OCYILECTBISETCS  PYyKOBOAMTEJIEM
PocnotpebHan3opa,  3aMecTHTENssMH  pykKoBoauTens  PocrmorpeGHansopa,
HayaJbHUKAaMHM CTPYKTYPHBIX NoAapaszaencHuii PocnorpeOHan3opa B COOTBETCTBHH
c  rpaduxoM NpUeMa  TIpaXAaH,  YTBEPXKACHHBIM  PYKOBOAMTEJIEM
Pocnorpe6Han3opa.

46. JlMynBld NpHeM  TIpaxIaH B  TEPPUTOPHAIBHEIX  OpraHax
Pocnorpe6Han3opa OCYyIECTBIAETCS B COOTBETCTBMM C TrpaukoM IpHema
rpaxKiaH, yTBEPXACHHBIM PYKOBOJHUTEIEM COOTBETCTBYIOIIErO TEPPUTOPUATLHOTO
oprana Pocniotpe6Hanzopa.

47. T'papmk npuemMa rpaxzgaH pa3Meliaercs Ha OQHUIHMANBHOM caifTe
Pocnotpebnamzopa u  Ha  oQuIManbHBIX  caliTax  COOTBETCTBYIOILHX
TeppHUTOPHATIbHBEIX OpraHoB PocmnoTtpe6Hai3opa, a Takxe Ha HHPOPMAIMOHHOM
CTeHZe 10 MecTy npHema rpaxzaad B Pocrorpebnaazope mo agpecy: r. Mocksa,
Baaxosckuii nep., A. 18, ctp. 5 1 7 unu MHGQOPMAIMOHHBIX CTEHOAaX IO MECTY
HaXOXJICHUs TEpPHUTOPHANIBHBIX opraioB Pocriotpe6Hag3opa.

48. IlpueM rpaxaaH B oOLIeCTBeHHOH mNpueMHO#i PocrmorpebHanzopa u
OOIIECTBEHHBIX [PUEMHBIX TEPPUTOPHATBHBIX OpraHoB PocrnorpebHanzopa
BeeTcI B  CHeNUHaIbHO  OOOpPYHOBaHHOM  IIOMEINEHHH,  OCHALIEHHOM
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KOMITBIOTEpHO 7§ OpPITEXHUKOH, HMEIOIEeM  OTHAENBbHBIR  BXOH M
IPUCIIOCOOIEHHOM JUISl JIMLl C OTPAaHMYEHHBIMH (PU3MYECKMMH BO3MOXXHOCTSMH.
[Tpuem ocymecTBIAETCs AOMKHOCTHBIMHM JIMIIAMU CTPYKTYPHBIX NOApa3AesIeHHUH
PocriorpebHan3opa ¥ JOMKHOCTHBIMM JIHIIAMH TEPPUTOPHAIBHEIX OPraHoB
Pocnotpe6Hanzopa B COOTBETCTBHH C AOKHOCTHBIMH PErIaMeHTaMH 110 IpaduKy:

MOHENIeNbHUK - ueTBepr - ¢ 13-00 gac. go 16-00 yac.

NATHULA - ¢ 10-00 gac. no 13-00 yac.

cy660Ta, BOCKpeceHke - BBIXOJIHBIE THH.

49. Ilpy JMYHOM TIpHeMe TpPAXIAaHUH TPEeBABISET  JOKYyMEHT,
YAOCTOBEPSIOLINI €ro JINIHOCTb.

50. Bo BpeMs JIMYHOrO NpHeMa IpakKHaHHH JejaeT YCTHOE 3asBiIEHHE JIMOO
OCTaBJI€T IMHUCEMEHHOE OOpallleHHe MO0 CYIIECTBY 3aJaBaeMBIX UM BOIMPOCOB, B
TOM YHCIE€ B LENAX NPHHATHS MEpP [0 BOCCTAHOBJEHHIO WM 3allUTE ero
HapyILIEeHHBIX NpaB, CBOOO U 3aKOHHBIX HHTEPECOB.

51. VcrHele ofpallleHHs TpakAaHHHa PErHCTPUPYIOTCA. B ciywae, ecim
H3II0KEHHBIE B YCTHOM oOpamieHHd (akTel ¥ 06CTOSTENbCTBA  SABJIAIOTCS
OYEBHUIHBIMM U He TPeOyIOT JONOIHHTENBHOH MPOBEpKH, OTBET HA oGpalieHue C
corjacust IpakKIaHHHA MOXET OBITh JaH YCTHO B XOJe JIUYHOrO IpHeMa. B
OCTalbHBIX CIIy4asX JAaeTCs IUCBMEHHBIM OTBET IO CYIIECTBY MOCTABIEHHBIX B
ofpaleHuH rpakiaHiHa BOIPOCOB.

52. ITuceMenHble OOpallleHHs rpaXIaH, IPUHATBIE B XOJ€ JINYHOIO TpHeMa,
NOAJIEXAT PErHCTPAllMH U PACCMOTPEHHUIO B MOPSIKE, YCTAHOBIEHHOM HACTOSIIMM
AJIMUHHCTPaTHBHBIM pETJIAMEHTOM.

53. Ecnu B X0/1€ TMYHOro npHeMa BBLACHSETCS, YTO PELICHHE MOJHAMAEMbIX
rpaXJaHWHHOM BONPOCOB HE BXOAWT B KommeTeHIMI0 PocnorpeGHanzopa,
rpaXJaHHHY pa3biACHAETCS, KyJa eMy cieqyeT oOpaTUThC.

54. B Xxome nHMYHOro npueMa TIpaXAaHHHY MOXET OBITH OTKa3aHO B
paccMOTpeHMH €ro obpalleHHs, eclid eMy paHee ObLI aH OTBET IO CYIIECTBY
IIOCTaBJIEHHBIX B O0pailleHUH BOIPOCOB.

55. KouTpons 3a opraHmsanueil JUYHOrO INpHeMa M yd4eT OOpaleHHi
rpaxcaad, pacCMOTPEHHBIX Ha JIMYHOM npueMe B PocnotpeGHamzope,
OCYILECTBJIAIOTCH OTHAEJIOM IO paboTe ¢ oOpaleHHsIMH rpaX<iad U oOILeCTBeHHOH
nNpueMHOHM VYmpaBieHus JenamMu PocnoTpeOHan3opa, OTBETCTBEHHOCTh 3a
obecrieveHre MpreMa Ipaxkiad CenuaancTaMy yrpaeieHuil Pocrorpe6uanzopa
HECYT pyKOBOJUTEHN ITHUX YHpPaBJICHHH.

56. KoHTpoib 3a pacCMOTpEHMEM IIHCBMEHHBIX OOpalleHH#l rpaxnaH,
MOCTYNMBIUMX HAa JIMYHOM T[pWeMe TIpaxJaH B  PocnorpeGHanzope,
OCYILECTBJIAETCS COOTBETCTBYIOLUIMMHU JOKHOCTHBIMH JIMIIAMH B COOTBETCTBHH C
HacTOSILMM AJMHUHHUCTPATUBHBIM pPerjlaMeHTOM.

PaGoTa ¢ nucbMeHHbIMH 06pamennsiMe rpaxaad B PociorpeGuansope
Peructpauus nuceMeHHBIX obpallenuii rpaxxaan B PocriotpeGHanzope

57. Peructpauus obpalleHuil rpaxaaH, NOCTYNUBIIKX B Pocrorpe6Hanzop,
NPOU3BOJMTCSA CIELMAIMCTaMH OTAena 1o pabore ¢ oOpalleHHSMH IpaIaH, ¢
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OOILIECTBEHHOH INPHEMHOM B CHCTeMe OJJIEKTPOHHOIO JAOKyMEHTooOOpoTa B
TeUYeHHe TpeX AHeH ¢ AaThl UX NOCTYIICHHUS.

58. Ha  nuceMeHHBIX  ofpalleHHAX  TpaXZaH  IPOCTAaBIAETCA
PEerHCTPallMOHHBIA IMTamMI. PerucTpalMOHHBIA IITaMI COEPKUT Ha3BaHUE
«®DenepanpHas cmyxba o Hamzopy B chepe 3aumIMTHI MpaB MoTpebuTeneit u
Onaromnosyuus 4elOBEKa», PETHUCTPALIMOHHBIN HHIEKC, C)OPMUPOBAHHEIH
aBTOMAaTH3UPOBAHHOW cHUcTeMoH «JJoKyMeHTanMOHHOe obecneueHne» pasjen
«XKamoGe» (BXOAALIMI), PpETHCTPAllMOHHBIA HOMep oOOpallieHHs H  1aTy
peructTpauy (4UCiIo, MecAll, Fox).

Hanpumep: 09/535-10 12.01.2010, rae

09 - nHIeKC aBTOMAaTU3HPOBaHHON CUCTEMBI - pasnel «KanoOsi»;

535-10 - pervcTpanMOHHBIN BXOIAIIMHA HOMEpP U NocleiHHe UUOPEI TEKYLIEro
roja;

12.01.2010 - yncno, Mecs1l, ro.

59. Ilpoieniye perucTpaLyio NUCbMEHHBIE OOpallleHHus I'paKiaH B TOT XKe
JIEHb HAIpaBJIAIOTCA IJI PacCMOTpeHHs pykoBomutemo PocnorpeGHansopa, ero
3aMECTUTENIIM (MCXOAs M3 KOMIETEHIHH), B CTPYKTypHOE MOApa3/elecHue
PocriotpebHanzopa, HIM HCXOOd M3 TEMBI, YKa3aHHOH B oOpalleHHH, B
COOTBETCTBYIOIIMH TeppuUTOpHalbHBII opraH Pocnorpebramzopa. Ilpu stom B
CHCTEME 3JIEKTPOHHOIO JOKYMEHTOOO0pOTa AeiaeTcsi OTMETKa O HampaBieHHH
ofpallieHHs rpa)kKJaHHHA Ha pacCMOTpEHHE.

60. HMurepHer-o0pallieHHs, HanpaBieHHble IpaKIaHaMU Ha OGHUIIMATBHBIHA
caiitr Pocriotpe6Han3opa, B TeueHHe paboyero JHs IOCTYIAIOT B OTAEN 10 paboTe
c oOpalleHUsIMH IpaXkJiaH, C 0OLIeCTBEHHO# MPHUEMHOIA.

61. Perncrpauus HutepHeT-oOpalieHuii, HampaBIEHHBIX paXJaHaMH Ha
opunmaneHei caldt PocnorpebHazzopa, OCYIECTBISETCS B aBTOMAaTHYECKOM
peXUMe B IpoLiecce UX paCCMOTPEHHUS.

PaccMmoTpenye nucsMeHHBIX oOpallieHHi rpaxaaH B PocnotpeGHanaszope

62. ITo muceMenHoMy oOpalueHuo ¥ MHTepHeT-00palleHHIo, TOCTYNHBIIEMY
B Pocriorpe6Han30p ¥ NpUHATOMY K PaCCMOTPEHUIO, TOMKHO OBITh MIPUHSATO OHO
U3 CIEeAYIOIHUX pEeLIeHHI:

O MPUHATHU K paCCMOTPEHHUIO;

0 mepeaaye Ha paCCMOTPEHHE B CTPYKTYpHBIE NOApa3AeIeHUs IeHTPAIBLHOTO
anmnapara Pocnorpebnamzopa  wnu B TEppPUTOpHAJIbHBIE OpraHbl
Pocnorpebnansopa;

O HalpaBJIEHUH B JPYrye OpraHU3allui H yUPeKICHHU;

O MPHOOILIEHNH K paHee MMOCTyNHUBIIEH xaiobe;

0 COOOILIEHHH IpaXkIaHHHY O HEBO3MOXXHOCTH PacCMOTpPEHHUs ero oGpaleHus;

0 COOOIICHUH I'PakJaHUHY O MPEKPaLCHUH TepEeUCKH;

O CIIMCaHUH B JENO.

63. O6pameHus rpaxiaH IO BOIpPOCaM, He OTHOCSINMMCA K KOMIIETEHLUH
PocniorpebHaa3opa, B Te4eHHE CeMH JHEH CO AHA UX PErHCTPALUM IEPECHUIAlOTCS
IODKHOCTHBIMM ~ JIMI@MH B COOTBETCTBYIOLIWE  OpraHM3alUd WM
COOTBETCTBYIOILIEMY JOJDKHOCTHOMY JMIy, B KOMIIETEHLIHIO KOTOPBIX BXOIMT
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pellleHHe MTOCTaBIE€HHBIX B OOpalleHHH BONPOCOB, v yBeIOMJIEHHEM
rpakaaHHHa, HallpaBUBILEro oOpalleHue.

64. HayaneHuk YrpasneHus aenamu PocnorpeGHans3opa, ero 3aMecTuTens,
KypHPYIOWHUHA BONPOCH paboThl ¢ 0OpaleHUsIMH IpaXKaaH, HadyalbHUK OTIENa IO
pabote ¢ oOpallleHMsAMH TrpaxaaH, ¢ OOIECTBEHHOH NpHEMHOW YmpaBieHHUs
nenamd PocnorpeGHansopa, B TPEeXOHEBHBI CPOK C MOMEHTa pPerHCTpaluH
IUCBEMEHHOTO  OOpallleHHsl TpaXJaHWHA, HaNpaBiseT IIOpYYEeHHS O ero
pacCMOTpEHMHM B CTPYKTYpHble nofpaszeneHus PocrmorpeGHam3opa wuau B
TepPUTOpHANbHBIe opraHsl Pocmorpe6Hag3opa. B cnyyae HampabneHus
obpaleHuss  IrpaXaHHHAa  HAa  pPacCMOTPEHHE B  COOTBETCTBYIOIIMiA
TeppUTOpUalbHBI opraH PocrnorpebHam3opa rpakgaHHH B 00s83aTenbHOM
nopsaxe yseaomisiercs o6 3toM. ConpoBoAuTeNbHbIE THCEMA B TEPPUTOPHUANBHEIE
opransl PocriotpeGHan3opa noAnuceIBalOTCS pykoBoauTeneM PocnorpeGHanzopa,
€ro 3aMECTUTEJISIMH B COOTBETCTBUH C paclpeleleHHEM HMX (YHKIMOHAIBHBIX
06s13aHHOCTEH, THO0 YIIOJHOMOYEHHBIM Ha TO JIMIIOM.

65. MaTepHeT-06pallieHns rpaXkiaH MOTYT HaIpaBIAThCA Ha PaCCMOTPEHHE B
TEeppPUTOpHANIbHBIE Oprassl PocnoTtpebHanzopa. HHuTepHeT-00paiuenus
HalpaBJIAIOTCd B TEPPHTOpHANIbHEIE Opranbl PocrioTpe6Han3opa U B MHCBMEHHOM
WIA DJJIEKTPOHHOM BHJE C CONPOBOJUTEFHBIM ITHCHBMOM, ITOAIIMCAHHBIM
pykoBoguteneM PocnorpebHan3opa, ero 3aMeCTHTENIMH B COOTBETCTBUH C
pacnpefieieHHeM X QYHKLIHOHANBHBIX 00S3aHHOCTeH, 1100 YIIOTHOMOYEHHBIM Ha
10 yuuoM. IIpu 3TOM rpaxaanus, MHTepHeT-00palieHre KOTOporo HanpasiseTcs
Ha  pacCMOTpEHHE B  COOTBETCTBYIOIIMA  TEPPHTOPHANBHBIA  Oprau
Pocriorpe6Hanzopa, ysenomisercs o6 3ToM. YBeqoMIIeHHE HanpaBisiercs B popme
3JIEKTPOHHOIO JIOKYMEHTa I10 afpecy 3JIeKTPOHHOH IOYTHI, YKa3aHHOMY B
oOpallleHHH WM B NHCBMEHHOH (opMe MO IIOYTOBOMY aiapecy, YKa3aHHOMY B
obpameHuu.

66. B ciyyae, eCcii B IIODyYEHHH O DaCCMOTPEHHH OOpallleHHs YKa3aHBI
HECKOJIBKO  CTPYKTYPHBIX TmoApasfaeneHui PocrnoTpeGHan3opa, MOMJIMHHHK
o0pallleHHs HANpaBIIAeTCs CTPYKTYpHOMY MoxpaszielieHuio PocrorpeGHansopa -
OTBETCTBEHHOMY MCIOJIHUTENO (yKa3aHHOMY B IOpPYYEHHH TMEPBBIM), KOIHH
HampaBISIOTCA  CTPYKTYpHBIM  MOApasAeneHusM  PocmotpeGHamsopa -
COUCHIOJTHUTEJISIM OPY4EHMUS.

67. CoucnonHUTeNN B TeYeHHE NMEpPBOH MOMOBHHEI CPOKA, OTBEJEHHOIO Ha
IIOArOTOBKY OTBETA, HaNpaBISIOT CBOM MPEMJIOKEHHS B IpelHeliax CBoei
KOMIIETEHIIMH B aIpeC OTBETCTBEHHOT'O HCIIOJTHUTEIS.

68. B cmyuae, ecnu CTpyKTypHOoe mnojpasfeneHne PocnorpeGHanzopa,
OTBETCTBEHHO€ 3a OpraHM3aliio paboTl MO PacCMOTPEHHIO OOpalleHus
rpaXJaHWHA, CYUTAET, YTO BOMPOCHI, COAEpXKallecss B 0OpallleHHH rpakIaHuHa,
He OTHOCATCS K KOMITETEHIIUH JaHHOTO CTPYKTYPHOTO [TOApa3fieNieHus], TIopydeHue
(B NEHp mNONy4YeHHS MM Ha Ccledylomuit paboudit JeHB) MOKHO OBITH
BO3BpALLEHO B CTPYKTYPHOE IOApa3/ie/icH e 1o paboTe ¢ oOpaleHUsIMH IrpakiaH,
¢ obmecTBeHHOH npHeMHOH PocnoTpeGHan3opa, co ciyxeGHOM 3amucKoR c
COOTBETCTBYIOIIIMM OOOCHOBaHHEM.

69. B ciyyae NpHHATHS CTPYKTYPHBIM IoApasjeneHrueM PocrioTpeGHanzopa,
OTBETCTBEHHBIM 33 OpraHU3alMio paboTel IO PacCMOTPEHHIO OGpalleHHi
rpaXnaH, pemeHus o0  H3MEHEHMH  CTPYKTYPHOrO  MOIApa3fiesieHHs
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Pocriorpe6Haa3opa - OTBETCTBEHHOIO HCIIOJIHUTENS, NOpYy4YEHHE o
paccMOTpeHHH oOpallleHHs TrpaXIaHWHa B TOT e [IeHb HanpaBiseTcs B
COOTBETCTBYIOLIEe CTPYKTypHOe nozpasaeneHue PocrorpeGHaazopa.

70. OOGpameHus rpaxaaH, T[OCTYIUBIIME HA  pPACCMOTPEHHE B
Pocriorpe6ransop u3 Anmunucrpauud Ilpesunenta Poccuiickoit ®eneparuu,
Amnmnapara IIpaBurenscTBa Poccuiickoit ®enepauuu, I'ocymapcrBeHHONH JIymbl
®enepansHoro Cobpanusa Poccuiickoii  Pepnepanunu, Cosera ®Denepauun
QenepansHoro Cobpanus Poccuiickoit ®Penepaunu, OOIIECTBEHHOM ITagaThl
Poccuiickoii ®enepauun, I'eHepanbHoit npokypatypsl Poccuiickoit ®epeparun,
YIoJIHOMOYEHHOro Io IpaBaM 4ejloBeka B Poccuiickoit ®enepanmy,
MuHHnCcTepCcTBA  3ApaBOOXpPAHEHHS M COIMAJIBHOTO pasBUTHA Poccuiickoit
Qenepauyy, OOKIAABIBAIOTCA pyKoBoauTento PocmorpebHam3opa uaM  ero
3aMEeCTHTEIIM.

71. HauyaneHuk CTpyKTypHOro moapasjeneHuss PocmorpeGHam3opa,
TIOJTyYUBILETO IIOPYYEHHE O PACCMOTPEHUH 00pallleHUs, B TOT Xe JIeHb IPHHHUMAET
OpraHH3aI[HOHHOE PEIIEHHE O ITOPsAAKE AATbHEHIIIEro pacCMOTPEHUSA 00pallleHHsl.

72. Pesomonust  pykoBomutens  PocmorpeGHang3opa,  3amecTHTenei
pykosonutens PocrorpeGHansopa, HadanbHMKOB yrpaeieHuit Pocriotpe6GHanzopa
MOXET COJEpXaTh yKa3aHHe MHCIOIHHUTENO0 O COKpAIlleHHMH CpoKa MOIArOTOBKH
OTBETa rpaXkIaHUHY.

HOL[FOTOBKa OTBCTOB Ha INCBMCHHBIC o6pameHm rpaxrzaH B P ocnorpeGHa,usop

73. Ilpy mOArOTOBKE OTBETOB HAa NHCBMEHHBIE OOpallleHHs TpaXkoaH B
Pocriorpe6Hag30p  JOMKHOCTHOE  JIMLO  CTPYKTYPHOrO  MMOJpa3fiesieHHs
Pocniorpe6Han3opa, OTBETCTBEHHOIO 3a HCIIOJHEHHE MOPYYEHHMS O IOATOTOBKE
OTBeTa Ha oOpallleHHe IPaXkJaHKMHa, HCIIOJHAET ero B COOTBETCTBUM C PE30IOLHEN
HayaJbHHKa CTPYKTYpHOro nojpasjeneHus PocnorpeGHan3o0pa, OTBETCTBEHHOIO
3a pacCCMOTpeHHE O00paleHus..

74. JTomXHOCTHOE JIMIO CTPYKTypHOro moppasjenenus PocmorpeGHamsopa,
OTBETCTBEHHOI'O 3a HCIIOJIHEHHME IOPYYEHHs, U3ydaeT oOpalleHHe IpakKIaHMHA U
MaTepuaibl K OOpallleHHIO IpaXKJaHHHA, B TOM YHCIE B UENAX YCTAHOBJIEHHSA
00OCHOBaHHOCTH JIOBOJOB aBTOpa OOpallleHHs W IpUHATHA Mep [0
BOCCTaHOBJICHMIO HIH 3allUT€ €ro HapylIeHHBIX IpaB, CBOOOJ H 3aKOHHBIX
HUHTEpECOB, U ITpH HeOOXOAMMOCTH:

- MOJArOTAaBJIMBAET CIYXEOHYI0 3amHCKy (3ampoc) B LENAX IIOMyYeHHs
HeoOXomuMoOM  MHpOpPMallMM B MHOM  CTIPYKTYpPHOM  [OApa3sjejieHHH

Pocnotpe6Han3opa;
- TOATOTaBJIMBAET IPEMJIOKEHUS C IPOEKTOM MOpYYEHHS PYKOBOTHUTENS
(3amecrurensa PYKOBOJUTES) Pocniorpe6Hanzopa 0 IIpOBeIeHUHU

PocnotpeOGHan30poM TNpoBepkH B CBS3M C of0palleHWeM rIpaxJaaHHHa
AeATENILHOCTH TeppUTOpHAlbHOro opraHa PocrnotpeGHamzopa B cyOBekTe
Poccuiickoii @enepanuy ¢ BBIE3TOM Ha MecTO (B paMKaX OCYIIECTBICHHS
BHYTPHBEJOMCTBEHHOI'O KOHTPOJIA).

75. B cimyyasix, ecny Juis MCHOJIHEHUS NOPYYEeHHUS HEOOXOMMUMEI ITPOBENCHHUE
IIPOBEPKH C BBIE3JOM Ha MECTO, UCTpPeOOBAHUE IOMOJHUTENHHBIX MaTepHalos,
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CPOK HCIIOJIHEHHS TOpPY4YEeHHUS MOXKeT ObITh npoaJieH PYKOBOZHUTENEM
(3aMecTuteneM pykoBoautens) PocnotpebHan3opa, HO He Gonee 4eM Ha 30 gHeit.

76. B otMX UenaX HayalkHHMK ynpasieHus PocnorpeGHanmzopa,
OTBETCTBEHHOTO 32 HMCIIOJIHEHHE NOpY4YEeHHUs, HE MTO3AHee TpeX QHeH N0 HCTeYyeHus
CpOKa HCIIOJHEHUS IIOpy4YeHHs [peNCTaBiIseT Ha MM PYKOBOAMTENS
Pocnotpe6Han3opa, 3amectutens pykosoautens Pocnorpebransopa ciyxebHyro
3aIIMCKY, COIJIACOBAHHYIO C Ha4yaJbHUKOM CTPYKTYPHOTO MNOApasfelieHUus IIo
pabore ¢ obpallleHUsAMHU IpaxKaaH, ¢ o0IecTBeHHOH npueMHoi PocnoTpebHan3opa
¢ 060CHOBaHUEM HEOOXOAUMOCTH NMPOMJIEHUS CPOKA UCTIONHEHUS OPYYEeHHS.

77. B ciydae mnony4YeHHs pa3pellleHHs pPYKOBOAUTENS (3aMeCTHTes
pyxoBoaurens) PocioTpebHan30pa 0 NIpoyIeHUH CPOKa UCIIOHEHHS MOPYUYEHHS B
agpec rpaXJaHHHA HampaBsieTCd YBEJOMJICHHE O INPOIUIEHMH CpoKa
paccMoTpeHHs oOpaleHus.

78. O6paliieHus rpaxkjad CYUTAIOTCS pa3pelleHHBIMH, €CJI PaCCMOTPEHBI BCe
IIOCTAaBJICHHBIE B HHX BOINpPOCH], MNPHHSATEI HEOOXOIMMbIE Mepel H JaHBI
IHCbMEHHBIE OTBETEHI.

79. OTBeT rpaxIaHMHY 3a MOANMCHEIO pyKoBomuTens PocmnorpebHansopa,
3aMecTHTeneil pykoBomutens PocnotpebHam3opa nub0 yHnOJTHOMOUYEHHOrO Ha TO
NMIA HampaBlif€Tcss B OTHen N0 pabore c oOpalieHWSMH TIpaxOaH, C
obIiecCTBEHHOH  NpUEMHOH  [UIs  NPUCBOSGHHS  INHCBMY  HMCXOJAINEro
PErHCTPaLlHOHHOIO HOMepa.

80. Ilpu perucTpauuyd Ha INHCBME TMPOCTaBIsieTCS CHOPMHUPOBAHHBIH B
aBTOMaTH3MpoBaHHON cucteMe "[IporpaMMa aBTOMaTH3alMU JeNOMPOU3BOACTBA"
B pasgene "XXano6el" (MCXoAAIMi) pernCTpallMOHHBIA HOMep. PerucTpaloHHLIH
HOMEp OTBETa Ha OOpallleHHe COCTOMT M3 MHJEKCa, HoMepa obpalleHus, HoMepa
Jena 10 HOMEHKJaTrype M Jarhl (4mcno, Mecsn, rox). Hanpumep: 09/287-10-40
02.03.2010, rne:

09 - MHOEKC aBTOMAaTU3UPOBAHHOM CUCTEMEI - pa3aen "JKano6w";

287-10 - perucTpalMOHHBIA MCXOJNAIMH HOMep M NocaenHue UUGPEI
TEKyLLIEero rosa;

40 - UHIEKC Aena B COOTBETCTBUHM C HOMEHKIATYpOil Oel, yTBEpPKIEHHOMH
pykoBoxureneM PocnorpebHanzopa;

02.03.2010 - yucno, Mecs1r, rox.

81. B ciy4ae, ecid B INMCBMEHHOM OOpAlllEHMH TpaKAaHHHA CONEPKHTCS
BONPOC, HAa KOTOpBI €My HEOMHOKPATHO AaBAIUCH INHCHMEHHEIE OTBETHI II0
CYyLIECTBY B CBA3M C paHee HaNpaBICHHbBIMU UM OOpalIeHUSMH, U TPH 3TOM B
obpalieHuy rpaxaaHvHa HE IMPUBOAATCS HOBBIE JOBOABI MJIH OOCTOATENBLCTBA,
Ha4YaJIbHUK CTPYKTYPHOTrO MNoipasneneHus PocrmoTpebnan3opa, OTBETCTBEHHOTO 3a
UCIIOJIHEHHE IIOpYy4YeHHs, BIpaBe IOArOTOBUTH IpejIoXXeHHe (B CBI3U C
6€30CHOBAaTENbHOCTBIO OYEpEAHOro oOpalleHus) O MNpeKpalleHUH IMEePerucKu C
rpa>XJJaHuHOM I10 JaHHOMY BOIIPOCY.

B 3TOM ciiydae HayaJbHUK CTPYKTYpPHOTO NOJpa3ieIeHUs
Pocnorpe6Han30pa, OTBETCTBEHHOI'O 33 HCIIOHEHUE TOPYUEHUS, IPEACTABISET Ha
uMi  pykoBoaurens  PocmorpeGHamsopa, — 3aMecTUTeNsl — PYKOBOIOHUTEIISA
Pocnorpe6Han3opa Mo KOMIETEHLHH CIyXeOHYIO 3allUCKy, COIJIaCOBAHHYIO C
HauaJILHUKOM OThena 1o pabore ¢ oOpamieHUSMH IpakJaaH, ¢ OOMECTBEHHOH
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NPUEMHON, O  HelelnecooOpasHOCTH IPOMOJKEHHUS NEPENUCKU c
rpakJaHMHOM I10 JaHHOMY BOIIPOCY.

82. B cimyyae npunaTus pykoBogurteneMm PocnorpebHansopa, 3amectutenem
pykoBogutens PocmorpebHamsopa pemenus (B IHCEMEHHOH ¢opme) o
HellenecooOpa3sHOCTH NPOJOIDKEHMS MEPENHCKH C TPaXXJaHHHOM MO JAaHHOMY
BOIIPOCY B aJIpeC IpakJaHHHa HalpaBlsieTCs YBeAOMIIEHHUE O MpPEKPaleHHH C HUM
NIepEeNKCKH 110 JJAHHOMY BOIIPOCY.

83. Ecnu rpaxIaHuH yCTpaHW/ NPUYHUHBL, 10 KOTOPHIM OTBET IO CYUIECTBY
IIOCTAaBJACHHBIX B OOpallleHUH BONPOCOB He MOr OBITh JaH paHee, BHOBB
HanpaBjleHHOe oOpallleHHe rpaKJaHuHa paccMarpuBaetcs PocnoTpeGHaazopom B
HOpsAKe, yCTAHOBIEHHOM HAaCTOSANIMM AJMHHUCTPATUBHEIM pErIaMEHTOM.

Oco06eHHOCTH BBINOJIHEHHS AIMHHHCTPATHBHBIX NPOLEXYP
B 3J1eKTPOHHOIi ¢opme

84. OGecnieueHHe BO3MOXXHOCTH Ul 3asBUTENEH HANpaBIATh OOpaleHHSA C
HCIIOJIb30BaHUEM oduuuansHoro cairta PocnorpebrHanzopa u Eaunoro moprana
rOCYJIapCTBEHHBIX ¥ MYHHLIMIIANBHBIX yCIYT.

85. HampaBiieHne OTBETOB Ha oOpalleHHs I10 3JEKTPOHHOH MOYTE B Cllydae
HampaBjleHHsd uX 3asBUTeneM B PocrnorpebHamzop B QopMe 31eKTpOHHOrO
JOKyMEHTA.

OcoGeHHOCTH BBINOJTHEHHS] A IMHHHCTPATHBHBIX
npoueayp no odGpameHUusiM, CBA3AHHBLIM ¢ (aKTaMH KOppyNUHH
B PocnoTpeOnansope

86. OOpameHus, coaep)xaliye CBEACHUS O I[IPOSABICHHUAX KOPpPYNLHH B
PocrniorpeOHan30pe, paccMarpuBalOTCA B MOPsAKE, YCTAHOBIEHHOM HACTOSIIUM
AJMHHHUCTPAaTUBHBIM PETTIaMEHTOM.

87. OOpamieHusi, coiepkalliye CBEACHHUS O MPOSBIEHUSAX KOppYINLUUU B
PocniotpeOHan3ope, YmnpasneHueMm jaenamMu PocnorpebHaz3opa HampaBIsSOTCS
pykoBoautento PocriorpeGHan3opa.

88. Yuer u aHanu3 oOpallleHHid, COAEpXAIIUX CBEACHUS O IPOSBICHUSIX
koppymuuun B PocnorpebHansope, a Takke MPHHATHEIX [0 HHM pELICHHH
OCYIIEeCTBIIsIeT YTpaBieHue Jenamu PocnoTpebransopa.

AHauu3 o6pameHnii, noctynuBunx B Pocnorpednaasop

89. B mensAx IOATOTOBKM U MPOBEAEHHS MEPOIPHUSATHH IO YCTpPaHEHHUIO
NPUYMH, MOPOXXIAIOIMX OOOCHOBAaHHBIE XalOOBl IPaXkAaH, YIOJHOMOYEHHBIE
JO/KHOCTHEIE JMna ymnpaBieHuid PocnorpebHaz3opa OCYyILECTBISIOT y4YeT H
aHamu3 oOpallleHHH rpa)KhaaH, MOCTYIHUBIIMX B COOTBETCTBYIOLIHWE YIpPaBICHUA
Pocnorpe6Haazopa.

90. UndopManus o6 OCYLIECTBICHUH CTPYKTYPHBIMHM MOJpa3JelieHUsIMU
PocrotpeGHaa30pa rocygapCTBEHHOH YCIyrH IO pacCMOTpPEHMIO ofpalleHuit
rpaXiaH e>XXeroJHO HarpasJsieTcs B OTJelN o paboTe ¢ 0OpallleHusAMHU Ipax/iaH, C
obl1ecTBeHHOM npreMHo#t Ynipasnenus aenaMu PocnorpebHanzopa. Mudopmanus
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JO/DKHA OTpa)kaThb OCHOBHBIE BONpOCH OOpallleHUH IpakAaH, IPHHATBIE MEpPEI
0O BOCCTAaHOBJEHHWIO WJIH 3alldTe HApYyLIEHHBIX IpaB, CBOOOA U 3aKOHHEBIX
HHTEPECOB TpaXJaH, a Takxe IMpeUIOKeHHs, HalpaBjeHHBIE Ha YCTPaHEHHUe
HEIOCTATKOB, IOPOXAAIOUINX 000CHOBaHHBIE XKaIO0B! rpakaaH.

91. JIo)DKHOCTHBIE JIMLA OTHAena no pabore ¢ 0oOpalleHUSAIMH TpaxnaH, C
o0mecTBeHHOH nNpueMHOI YrpasneHus aenamu PocnoTpeOHaa30pa e€XeromHo
obecneunBaror cbop, yYyeT U  aHaNM3  JaHHBIX, IIPEICTABIEHHBIX
TEPPUTOPHAIBHBIMH ~ OpraHaMH ¥ CTPYKTYpHBIMH  TOApasJeleHUSMH
Pocmiorpebnanzopa.

92. JlomKHOCTHBIE NHIa OTAeNa mo paboTe ¢ oOpamleHUSMH TpaXIaH, C
obuiecTBeHHOH npueMHON VYmpaBneHus nenamu PocnorpeGHan3opa exxeMecsdHO
HOArOTaBIUBAIOT CIPaBKy O PacCCMOTPEHHM NHCHEMEHHBIX OOpalleHHd IpaxaaH,
coJepXallyro CIeAyonyo HHQOpMaLUIO:

a) rmepeYeHb CTPYKTYPHBIX nojapaszeneHuit Pocnorpebuansopa;

6) KOIMYECTBO MOCTYMUBIINX NUCBMEHHBIX 00palleHu;

B) KOJIMYECTBO PACCMOTPEHHEIX oOpamieHuit (Bcero, B CpOK, C HapyIIeHHEM
CpoKa);

r) KOJHYECTBO HaXOMAIIMXCS Ha pacCMOTpeHMH oOpaileHuii (Bcero; ¢
IPOCPOYEHHBIM CPOKOM HCIIOJIHEHHS).

93. Otnen no pabote ¢ o6paleHUsIMH IpaXKaaH, ¢ 0OLIeCTBEHHOH prUeMHOM
VopaBnenuss pgenamu PocnotpeGHagzopa o6ofmiaer pesysnsTaThl  aHanM3a
obpameHuii rpaxaaH IO HroraM roja. AHanUTHYeCKas 3alMcKa [0
npenoctasneHuio PocriorpebHan3opoM rocynapcTBeHHOH yciryru «OpraHusanus
npueMa rpaxiaH, obecriedeHHE CBOEBPEMEHHOTO M IIOJHOTO pacCMOTPEHHS
ofpalleHUil TrpakJaH, NMPUHATHE N0 HUM pELIEHWH W HalpaBJIeHHE OTBETOB
3asBUTENISM B YCTAHOBJIICHHBIN 3akoHoAaTensCcTBOM Poccuiickoit ®enpepanuu
CpOK» mpeicTaBiseTcs pyKoBoiuremo PocrnorpebHaazopa 1uis mocienyroliero
HampaBJieHHs B MHHHCTEPCTBO 3[IpaBOOXPAaHEHHMS U COLMABHOTO pa3BHUTHS
Poccuiickoii ®enepauum.

IV. ®opMbI KOHTPO.IS 33 HCIOJTHEHHEM AJIMHHHCTPATHBHOIO perjiaMenTa

94. Ob61wmit KOHTPOJIb 32 HCTIOTHEHHEM AJMHHUCTPAaTHBHOTO PEriaMeHTa 1o
NpeOCTaBIEHUIO IOCYIapCcTBEHHOH ycinyru B PocmoTpebHaa3ope OCylIecTBIsAET
MuHHCTEPCTBO  3[paBOOXPAaHEHHs M COLMAJNBHOIO pa3BUTUA Poccuiickoi
Ddenepauuy.

95. Koutpones 3a ucnogHeHHeM AIMHHHUCTPAaTUBHOTO  periaMeHTa
OCYILECTBIAETCS AODKHOCTHBEIMHM JIMIAMM OTHena Io pabore ¢ obpameHusIMH
rpaxzaas, ¢ obIIecTBeHHOM NMpueMHON YipaBineHus genamu Pocorpe6Haazopa no
Ka)XXOMY TMOPYYEHHIO O paCCMOTPEHHUH 0OpallleHus rpakaH.

96. KoHTpOB 32 NCIIONTHEHHEM O0pallleHUH IrpakIaH BKITIOYAET:

- IOCTAHOBKY NIOPYYEHHH 10 UCHOIHEHHUIO OOpallleHuil Ha KOHTPOITB;

- c6op u 06paboTKy UH(OPMALIUH O XOJe PACCMOTPEHHUS OOpalleHuiA;

- MOATOTOBKY OIIEPAaTHUBHBIX 3allpOCOB HCIIOJHHUTENSAM O XOHE U COCTOSHUU
HCIIOJIHEHUS IIOpyUYeHUH o ofpalleHusIM;

- MOATOTOBKY M O6OOIIEHHE JaHHBIX O COAEPXKAHUU U CPOKaX HCIOJTHEHHS
HOpYy4YeHH#t 10 OOpaIleHUsIM rpaxIaH;
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- cHATHE 00palneHult C KOHTpOJIA.

97. KoHTposns 32 CBOEBpPEMEHHBIM M IOJTHBEIM pPacCMOTPEHHEM oOOpalleHwHif
OCYIIECTBJIETCS Ha4aIbHUKOM CTPYKTYpHOro nojpasaenenus Pocriorpe6Hanzopa,
OIIpe/IEJIEHHOTO B Ka4€CTBE OTBETCTBEHHOIO MCIIOJIHHTES.

98. Otxen no pabore ¢ oOpallleHUsIMU IpakJaH, ¢ OOIMIECTBEHHON NMPHEMHOM
Vnpasnenus aenamMu PocnorpeGHan3opa ocymecTBiseT OcoOBIii KOHTpONb 3a
HCTIOJIHEHHEM  oOpalleHuii, mocTynuBmMX B  PocmorpebHam3op  u3
AIQMUHHCTpanuu IIpesunenra Poccutickon Oenepanuy, Anmnapara
[TpaBuTEeNnLCTBA Poccuiickoit denepanyy, [NocynapcTBeHHOM Hymei
®enepanpHoro CobOpanns Poccuiickoit  ®enepaumu, Cosera Penepauuun
®enepanpHoro Cobpanus Poccuiickoit ®enepaunn, OO6mecTBeHHOH mallaThl
Poccuiickoit ®enepannn, I'eHepansHOl npokypaTypbl Poccuiickoit ®eneparuu,
VnonHoModyeHHOro 10 1mpaBaM uvenoBeka B Poccuiickoit  Denepammm,
MunucrepcTBa 34paBOOXpPAHEHHS M COLMAIbHOro pa3BuTHUd Poccuiickoit
denepai ¢ KOHTPOJIEM HCIONHEHHUS, OOpamieHui, KMEIOIUX IOpyYeHHS
pykoBozcTBa PocriorpebrHansopa.

Ha ofpamenusax rpaxjaH (CONpoBOJUTENBHBIX ITUCBMaX K HUM), B3ATHIX Ha
0co0BIii KOHTPOJIB, NpocTaBnsercs wramn "Kontpons. Cpok no "

99. IlopyyeHus O paccMOTpeHHM oOpalleHuH TIpaXIaH CHHUMAlOTCH C
KOHTpPOJIA TIOCNIe HamnpaBleHHs OTAENOM No paboTe ¢ oOpalieHHsSMH TIpaxJaH,
oOlecTBeHHOX mnpueMHOH VYmnpaBneHus Jenamu PocnorpeGHaa3opa OTBETOB
rpaxkzaHaM Ha HUX oOpallleHHss WIH MOCle NpPEACTaBIEHUs TEPPUTOPHAILHBIMU
opranaMu PocmnoTrpe6Hag3opa KomMi OTBETOB Ha OOpallleHus TIpax.aH,
HarpaBJIeHHBIX UM Ha paccMoTrpeHHe. [lopydeHus, 1o KOTOPhIM OBITH IPOJUIEHBI
CPOKM HCIIOJIHEHHS, CHHUMAIOTCH C KOHTpOJIA [IOC/I€ HAaNpaBlE€HUS OTBETOB
rpaxaHaM.

100. JoymKHOCTHBIE JHLIa OTAeNa Mo paboTe ¢ oOpallileHUsIMH rpaxaaH, ¢
o0IecTBeHHOM NpHeMHOH YnpasneHus aenaMu PocriotpeOHana3opa, CTpyKTYpHBIX
noxpasneseHuit PocnorpebHan3opa NpoBOAAT KOHTPOJIb 110 OOpAIEHHUsM IpaxaaH
B IJJAHOBOM IJIM BHEIUIAHOBOM IopsAake I©O0 ¢akTy NOCTyIIEeHUs >kajoo,
oOpaiieHuii rpaxjaH.

101. IlepyonMyHOCTE IUIAaHOBBIX MPOBEPOK IIOJIHOTEI M  KadecTsa
NpefoCTaBIeHUs] TOCYJapCTBEHHOW YCIYIM TEppPUTOPHAIBLHBIMH  OpraHaMH
PocnorpebHam3opa ycTraHaBIMBaeTCs IUIAHOM OPraHU3aLMOHHBIX MEPOIPHATHH
PocriorpeGHanzopa.

[TepuoAMYHOCTE TUIAHOBBIX MPOBEPOK IONHOTHI U Ka4ecTBa MpeloCTaBIeHUSA
roCyJapCTBEHHOH YCIYIM TEPpPHUTOPHAIBHBIMH OTAEIaMH TEPPHTOPHAIBHBIX
opranoB PocnorpebHan3opa ycCTaHaBIMBAeTCs IUIAHOM  OPraHHM3alMOHHBIX
MepOIIPUATUI TepPUTOPHANIBHBIX OpraHoB PocriorpebHanzopa.

102. JIo/mXHOCTHBIE JIMLA CTPYKTYpHBIX noapaszaeneHuit PocrnorpebHansopa,
NPUHUMAIOIINE y4acTHe B NPOBEAECHHH BBIE3JHBIX IPOBEPOK TEPPUTOPHAIBHBIX
opraHoB PocmorpebHan3opa (B paMKax OCYLIECTBIEHHS BHYTPHBEIOMCTBEHHOTO
KOHTPOJIf), OKa3bIBalOT HEOOXOAMMYIO IIPaKTHYECKYIO IIOMOIIb B PaCCMOTPEHHH
ofpalleHuii rpakxgaH, B TOM UYHUCJE HAaNpPaBIEHHBIX [UIS PacCMOTPEHHUS B
TeppUTOpHANIbHBIE OpraHbl PocnoTpebHaz3opa M HaxOAAIIMXCS HAa KOHTpOJE B
COOTBETCTBYIOLIMX CTPYKTYPHBIX noapaszeneHusx Pocnorpebraasopa.
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V. JocyneOHbli (BHecyaeOHbIi) NOpSAaAOK 00ka/IOBaHUS pelleHH i
u JgeiicTBuii (0e3xeiicTBus) AO/KHOCTHBIX aun PocnorpebHan3opa

103. 3asaBuTENb MOXET 0OpPaTUTHCA C Xallo0oif, B TOM YHCIIE B CIETYIOIHUX
CIyJasx:

HapylleHHe CpoKa perucTpalyy 3ampoca 3asBUTENS O MpPeNOCTaBIEHHH
rocyIapCTBEeHHOH YCIIYTH;

HapylIeHUE CPOKa MpeA0CTaBIeHUS rOCy1apCTBEHHOM YCIIyTH;

TpebOBaHHeE Y 3asBUTENS JOKYMEHTOB, HE IIPEyCMOTPEHHBIX HOPMAaTUBHBIMH
npaBoBbIMM  aKTaMH  Poccuiickoit  ®enmepanuu I8 NIpeAOCTaBIEHHS
rocyapCTBEHHOM YCIIyTH;

OTKa3 B IIpUeMe AOKYMEHTOB, NpPENOCTaBlI€HHE KOTOPBIX IPEXYCMOTPEHO
HOpDMAaTUBHBIMH  IpaBOBBIMM  akTamMH  Poccuiickoit  ®enepauuu s
NpeoCTaBIeHUs TOCYJapCTBEHHOM YCIIyTH, Y 3aSBUTES,

OTKa3 B IPEJOCTaBICHUH rOCyJapCTBEHHOM YCIIYI'H, €CIH OCHOBAaHHS OTKas3a
He IpedyCMOTpPEeHbI (efepaJbHBIMH 3aKOHAMH U TPHUHSATHIMH B COOTBETCTBHH C
HUMH HHBIMH HOPMaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoii ®eznepanny;

3aTpeOOBaHHE C 3asABUTENS NPH MNPEJOCTABIEHHH TOCYJapCTBEHHOU YCIyru
IUIaThl, HE NPEeXyCMOTPEHHOH HOPMaTHBHBIMHU NPaBOBBIMH aKTaMH PoccHifickoit
denepanuu;

orkaz PocnorpebHan3opa, nomkHocTHOro iauua PocnorpebHamsopa B
HCIpPaBJIEHUH JOIYIICHHBIX ONEYaTOK M OMMOOK B BBIJAHHEIX B pe3yJIbTaTe
NpelOoCTaBJIEHUsI TIOCYJapCTBEHHOH yCIyrn JOKyMEeHTax JIHOO0 HapymeHue
YCTaHOBJIEHHOT'O CPOKa TaKUX UCIPaBJICHHUH.

104. XXanob6a nomkHa coepKaTh:

HaMMEHOBaHHE OpraHa, IpeAOCTaBIAIOLIEr0 TIOCYyAapCTBEHHYIO YCIyTy
(PocrioTpebHaa30p WIM €ro TEPPUTOPUAIBHBIA OpraH), JO/DKHOCTHOrO JIHIIA
Pocnorpe6Haa30pa WiIK €ro TeppUTOPHAIBHOTO OpraHa, JU00 rocyIapCTBEHHOI'O
CIIy’KaIlero, peuieHue U neicTaue (6e3eicTBEE) KOTOPOro 00XKaTyIOTCS;

dbaMuIIHIO0, UMS, OTYECTBO (TIOC/IENHEEe - NMPH HAIMYHH), CBEIEHHS O MeCTe
XKHUTEJIBCTBA 3asBUTENA - (PU3MUecKoro iaumna Jubo HauMeHOBaHUe, CBEJEHHS O
MeCTe HaXOXXIEHHUs 3asiBUTEJN - IOPHAMYECKOro JIMLA, a TaKkxKe HoMep (HoMmepa)
KOHTaKTHOro TesedoHa, aapec (agpeca) 31MEKTPOHHOM MOYTH (IPU HATHYHH) U
TIOYTOBBII aJipec, 10 KOTOPBIM JO/DKEH OBITh HAallpaBJIeH OTBET 3asBUTEIIIO;

cBefleHuss 00 oOXxamyeMbIX pelleHusX U JedcTBusax (Oe3neicTBUM)
PocioTpeOHang3opa MM €ro TEPPHUTOPHAIBHOIO OpraHa, IOKHOCTHOIO JHLA
PocnoTpeOHaa30pa WK TEPPUTOPHAIIBHOIO OPraHa;

JIOBOJBI, Ha OCHOBaHHHM KOTOPHIX 3asfBHUTENb HE COIJIACEH C peIleHHEM H
neiicteuem (OespeiictBueM) PocrnoTpeOHan3opa WM €ro TepPUTOPHAIBHOIO
opraHa, ZOJDKHOCTHoro nuua PocnorpeGHam3opa uiuM €ro TeppUTOPHATBHOIO
oprasa.

3asgBUTENIEM MOryT OBITH NpEeACTaBICHBl JAOKyMEHTHl (TpH HAIWYUH),
MOATBEPXAAIOLIHE JOBOJBI 3asBUTEI, THOO MX KOIHH.

105. B nmocynmeOGHOM mopsike 3asBUTEIH HMEIOT IpaBO OOpaTHTBCA C
*ano0o0ii B MUCEMEHHO# GopMe 1o noure, yepe3 MHOrogyHKIMOHAIBHBIN LIEHTP, C
HCIIONB30BaHHEM HH(POPMAIIMOHHO-TEIEKOMMYHHKallMOHHOH cetn "WHTepHet",
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obumanpHOro caiita Pocnorpe6Han3opa, eIHHOro mopraja rocyJapCTBEHHBIX U
MYHHULUMAIBHEIX YCIIYT, a TakXe jkajoba MOXKeT OBITh NPHHATA MPH JTHYHOM
npreMe 3asiBUTEIIA:

B  PocnorpebHanzop Ha  pelleHHe TEppPUTOPHANBHOIO  OpraHa
Pocnotpe6Han3opa, neiictBue (Oe3neiicTBUE) NOMKHOCTHOTIO JIMNA LEHTPAIBHOIO
anmapara Pocniorpe6GHazn3opa, TeppuTopHansHoro oprana PocnorpeGHanzopa;

PYKOBOIMTENIO TEppUTOpHANbHOro opraHa PocrmorpeGHansopa Ha aeiicTsue,

(6e3neticTBUE) JIOJDKHOCTHOTO auna TEPPHUTOPHATBHOTO oprasa
Pocriotpe6Han3opa, OTBETCTBEHHOTO 3a IPENOCTAaBIEHHE TOCYAapCTBEHHOM
yCIIyrH;

B MHHHCTEPCTBO 31paBOOXpaHEHHS M COLHAIBHOIO pa3sBUTHA PoccHiiCKOi
®enepaiu Ha  pemeHue,  aeiictBue  (GesnmeiicTBHe) — pyKOBOAMTENA
Pocniorpe6Han3opa.

106. XanoGa, nocrynusuas B PocnoTpe6Han30p WIH ero TeppUTOpHAIBHEII
OpraH, IIOUIEXHT pPacCMOTPEHHIO JODKHOCTHBIM  JIHIIOM, HaJelIeHHBIM
MIOTHOMOYHMAMH 110 PACCMOTPEHHMIO Xajl00, B Te4eHHE MATHAAUATH paGounx AHel
CO JIHA ee PErHCTPallkH, a B CIydyae 06anoBaHus oTkasza PocnoTpeGHanzopa win
ero TeppUTOPHATBLHOrO OpraHa, JODKHOCTHOro yuna Pocniorpe6Haazopa win ero
TEPPUTOPHAIILHOTO OpraHa B IpHEME JAOKYMEHTOB Yy 3asBHTENs JHO0 B
HCIPABJICHHH JOMYIICHHBIX OIEYaTOK M OIIKMOOK WIM B Ciiy4ae 0O ajoBaHHA
HapyIll€HHUs YCTAaHOBJIICHHOIO CpOKa TaKUX HWCIpaBIeHHH - B TEUEHHE IISNTH
pabounx aHeid co nHs ee perucrpauuy. IpaButensctBo Poccuiickoit ®enepanuu
BIpaBe YCTaHOBMTH CJIy4aH, IPH KOTOPBIX CPOK PAcCCMOTPEHHMs alo6bl MOXET
OBITH COKpalIeH.

107. Io pe3ynsratam paccMOTpeHHus xallo6s1 PocroTpefHan3op npuHMMaeT
OJTHO M3 CIEAYIOIMX PEICHHIA:

YZOBJIETBOPSET XKaI00y, B TOM 4HCIe B pOpME OTMEHBI PUHATOTO PEIICHHS,
MCTIPaBJICHHA JOMyIIEHHBIX PocrnoTpeGHan3opoM MM €ro TeppHUTOPHAILHEIM
OPraHoM ONeYaTOK M OWMHOOK B BBIIAHHBIX B pe3ynbTaTe IPeNOCTABICHUA
TOCyNapCTBEHHOM YCIyrd JOKyMEHTaX, BO3BpaTa 3asBHTENIO [IE€HEXHBIX CPEICTB,
B3NMaHHE KOTOPHIX HE INPEAYCMOTPEHO HOPMATHUBHHEIMH I[IPAaBOBBIMH aKTaMH
Poccuiickoi denepanns, a TakKe B HHBIX opMax;

OTKa3bIBa€eT B YJIOBJIETBOPEHHH Kal00bI.

108. He mnosnHee nHsi, cnenylomiero 3a [JHEM [pPHHATHA peIIeHUA,
ykasaHHoro B nyHkre 107 Pernamenra, sasBuTelo B MHCbMeHHON QopMme H MO
KENAHUIO 3asBHTENS B OSNEKTPOHHOH ¢opMe HampaBisSeTcs MOTHBHPOBAHHBIH
OTBET O pe3yJIbTaTaX PaCCMOTPEHHS KaJIO0kI.

109. B ciyuae ycTaHOBNEHMA B XOA€ WM IO pe3yibTaTaM pacCMOTPEHHS
KajIoOBI, TNpPU3HAKOB COCTaBa AaJMHMHHCTPAaTHBHOTO MpABOHApYIIEHHA HIH
NPECTYIUIEHUs, JOJDKHOCTHOE  JIMLO, HaJeleHHOe IIOJIHOMOYMAMH IO
PaccMOTpeHHIO JKaJl00, He3aMeTUTEIbHO HapaBIseT UMEIOLIHECS MAaTepHAIH B
OpraHbl IPOKYypaTypEl.

110. Cozmanve u ¢yHKuHOHHpOBaHHe (eaepanbHOl HH(MOPMALMOHHOM
CHCTeMBI  JocyneGHoro  (BHecyneGHOro)  OGXKaOBaHHS  PEryIHPYIOTCS
(enepanbHEIMH 3aKOHaMH M IpaBOBHIMH akTaMd IIpaBuTensctBa Poccmiickoii
®denepanuu.
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ITpunoxenue Ne 1
K AZIMUHUCTPaTUBHOMY perjaMeHTy,

YTBEPXKIACHHOMY ITpHKa3oM MHHHCTepCTBa
3OpaBOOXpaHEHUA U COIHAJIBHOI'O Pa3BUTHUS

Poccuiickoit ®enepannn

oT «.z/_»y&%_ 207/t Ne A& Sty

Ceenenust o PocrioTpe6Haa3ope H €ro TeppUTOPHAIBLHBIX OpPraHax

Pocnorpe6uan3op

Anpec: 127994, r. Mocksa, BankoBckuii nepeyiox, 1oM 18, crpoenue 5 u 7
Tenedon: 8 (499) 973-26-90
Ten./daxc: 8 (499) 973-26-43
OnexTpoHHas noyra: depart@gsen.ru
Caiit: http://www.rospotrebnadzor.ru/

Teppuropuanshsie opradsl Pociotpebnamzopa

Ne HaumenoBanue MecTo HaxoxaeHHR AJpec 3JIEKTPOHHOM NOYTLI
n/n TePPHTOPHAJILHOIO Oprana TePPUTOPHAJILHOIO OpraHa B
cybnexre Poccuiickoii ®enepauuu,
TesedoH
1 | Ynpasnenue PocnotpeGHansopa | 656056, mail@rpn.ab.ru
no AnrafickoMy Kpato Anraiicknii kpa#f, r.bapuayn,

yn. Makcuma I"opskoro, 1. 28
Ten.: +7 (3852) 24-29-96

2 | Ynpasnerue PocnotpeGHansopa | 675002,r. BraropemieHck, info@rospotrebnadzor-amur.ru
no Amypckoit o6nacti ya. Tlepeomaiickas, a. 30
Ten.: +7 (4162) 52-56-29
3 | Ynpasnenue Pocnorpe6Hansopa | 163000, arkh@29rpn.atnet.ru
no Apxanresbsckoi obnactu r. Apxanrensck, yu. [ailinapa, 1. 24
Ten.: +7 (8182) 20-05-69
4 | Ynpasnenue PocnoTpeGHam3opa | r. AcTpaxaHs, tu_rpn@astranet.ru
no ActpaxaHckoi 061acTH yi. H. Octposckoro, 1.138
Ten.: +7 (8512) 50-14-10
5 | Ynpasnenue Pocniorpe6Hanzopa | 308023, r. Bearopox, orgotd@31.rospotrebnadzor.ru
no Benroponckoit obiactu yi. JXene3Hsakosa, 1. 2
Ten.: (4722) 34-03-16
6 | Ynpaenenue Pocnorpebuamsopa | 241050, r. Bpanck, 2-oit CoeTcxuit sanep@online.bryansk.ru
no Bpaxckoti o6nactn nepeyJok, ioM 5, turep A
Ten.: +7 (4832) 74-20-45
7 | Vnpasnerue Pocnotpe6GHamszopa | 600001, r.Bnagumup, postmaster@cgsnvlad.elcom.ru
no Baaaumupckoit o6nactu ya. Oduuepckas, a. 20
Ten.: (4922) 54-02-97
8 | VYnpasnenue Pocnorpe6Hansopa | 400131, r. Bonrorpan, info@34.rospotrebnadzor.ru
no Bonrorpanckoit o6nactu yn. Komcomonsckas, 4. 10 6
Ten.: +7 (8442) 24-36-41
9 | Vnpasnenue PocnorpebHanzopa | 160012, r. Bonoraa, yn. Sniuna, tu-rpn@vologda.ru

no Bonoroackoif obnactu

o.l-a
Ten.: (8172) 75- 21- 23
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10 | Vnpasnenue Pocniorpe6Hanzopa | 394038, r. Boponex, ty@rpNe.vrn.ru
no Boponexckoif obnactu yn. KocMoHaBTOB, 4. 21a
Ten.: +7 (4732) 63-77-27
+7 (4732) 64-14-80
11 | Ynpasnenue PocioTpe6Hanzopa | 679016, r. Bupobumkas, yi. zpp@79.rospotrebnadzor.ru
no Espetickoii aBTOHOMHOI onom-Aneiixema, a.17
obnactu Ten.: (42622) 6-84-11, 2-27-52
12 | Vnpaenenue PocniorpebHanzopa | 153021, r. BanoBo, ivrpn@37.rospotrebnadzor.ru
no UBaHoBckoif o6nactn yn. Pabdakosckas, a. 6
Ten.: +7 (4932) 30-30-13, 38-36-86
13 | Vnpasnenue Pocnotpe6Hansopa | 672000 3aGaiikansckuil kpai, tur@chitaonline.ru
no 3abaiikanbCKOMy Kpato r. Unra, ynuuna Amypekas, o, 109,
aboHeHTckuii Ak (a/4)1207
Ten.: (302-2) 35-36-13
14 | Vnpasneune PocniorpeGHansopa | 664003, r. Upkyrtck, yn. Kapna mail@rpn.irkutsk.ru
no Hpkytckoit o6nactu Mapkca, 4. 8
Ten.: +7 (3952) 24-33-67
15 | Vmpassnenue Pocrotpe6Hamsopa | 360054, r. Hansunk, yn. Kemoxosa, kbr@07.rospotrebnadzor.ru
no Kabapauno-bankapckoi n. 96
PecriyGnuke Ten.: +7 (8662) 42-35-74
16 | Vmpaenenue PocnotpeGransopa | 236040, r. KauHuHrpan, Ka]iningrad@39.rospotrebnadzor.rq
no Kanununrpaackoi o6nactu | yn. [ToxnonkoBHuka MBaHHHKOBa,
A5
Ten.: (4012) 53-69-42
17 | Vopaenesue Pocniorpe6Hanzopa | 248010, Karyra, yn. YnuepuHa, 1-a microb@kaluga.ru
no Kamyxckoif o61acTu Ten.: +7 (484 2) 55-15-42
18 | Ympaeneune Pocnotpe6nanzopa | 683003, r. [lerponaBnoBck-
no KamuarckoMy kpaio Kamuarckuii, yn. BraguBoctoxckas, sgm(@sanep.kamchatka.ru
n.9/1
Ten.: +7 (4152) 46-19-84
19 | VYnpasnexue Pocriotpe6bHanzopa | 369000, Kapauaepo-Uepkecckas upr@09.rospotrebnadzor.ru
no Kapauaeso-Uepkecckoii PecmyGnuka, r. Yepkecck,
Pecrrybnuke np. JlenuHa, a. 136
Ten.: +7 (8782) 20-00-27
20 | Vnpasnenue Pocnotpebnanzopa | 650992, r. Kemepogo, ocsenko@42.rospotrebnadzor.ru
no KemepoBcko#i o6racty np. Kysneukus, 1. 24 ocsenko@kemnet.ru
Ten.: +7 (3842) 36-73-15
21 | Vnpaenenue Pocnotpebransopa | 610027 r. Kupos,
no Kuposckoit o6nactn yn. KpacHoapmeiickas, a. 45 rpn@43.rospotrebnadzor.ru
Ten. +7 (8332) 40-67-10
22 | Ynpaenenue Pocnotpebuansopa | 156005, r.Koctpoma, IletpoBckuit | central@44.rospotrebnadzor.ru;
no Koctpomckoit o61actu 6ynsBap, 1. 5
Ten.: (4942)42-69-49
23 | Vnpasaenue Pocnorpebnamsopa | 350000, r. KpacHonap, ycenter@mail.kuban.ru
no KpacHogapckoMy kpato yn. Pamnunesckas, a. 100
Ten.: +7 (861) 259-36-86
24 | Vnpaenenue Pocnotpe6Hansopa | 660097, r. KpacHospck, office@24.rospotrebnadzor.ru
no KpacHogapckoMmy kparo ya. Kaparanosa, a. 21
Ten.: +7 (391) 226-89-50
(MHOroKaHanbHbIH)
25 | Vnpasnenue Pocnotpebnamsopa | 640020, r. Kypran, yn. Kyii6uiesa, info@45 .rospotrebnadzor.ru
no Kyprauckoit obnactu a. 46
Ten.: +7 (3522) 42-13-36
26 | Vnpasnenue Pocnotpe6Hamszopa | 305004, r. Kypck, yu. Jlenuna, . 70 cgsen@kursktelecom.ru
no Kypckoit o6nactu Ten.: +7 (4712) 58-71-88
27 | VYnpasnenue Pocriorpe6Hamsopa | 192029, r. Cankr-IetepGypr, lenobl@47.rospotrebnadzor.ru
no JlenuHrpanckoit obnactu ya. OnbMUHCKOrO, A. 27
Ten.: +7 (812) 365-18-00
28 | Vnpasnenue Pocriotpe6Hanzopa | 398002 r. Jluneuk, yn. arapuua, Admin@48.rospotrebnadzor.ru

no JInneuxoit o6nactu

a. 60-a
Ten.: (4742) 27-00-76
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o Maranasckoit o6aacTh

1.53, xopm.2.
Ten.(4132)650-656

30

Vnpasnenne PocnoTpeGHan3opa
no ropoay Mockse

129626 r. Mocksa, I'padcknit nep.,
n. 4/9
Ten.: +7 (495) 621-70-76

uprav@77.rospotrebnadzor.ru

31 | VYnpasnenne Pocnorpebnansopa | 141014, Mockosckas o6, org@obltelecom.ru
no MockoBckoit obacTi r. Merruuy, yn. Cemainko, 4. 2
Ten.: +7 (495) 586-10-78, 586-12-87
32 | Vupasnenue Pocnotpe6Hanzopa | 183038 r.Mypmanck, yi1.KoMMyHsI, ocgsen@polarnet.ru;
no Mypmasckoit obnactu 1.7 adm@murmanpotrebnadzor.ru
Ten. (8152)47-40-09, 47-34-89
33 | Vnpasnenne PocnotpeGHan3opa | 166000  HeHeuxu# aBTOHOMHBIH turpnnao@atnet.ru
no HereuxoMy aBToHOMHOMY | okpyr, r. Hapesa-Map,
OKpyry yJ1. ABHaTopoB, A. 7
Ten.: +7 (81853) 4-30-58
34 | Vnpaenenune Pocnotpebuaazopa | 603950, r. Huwxnuit Hosropon, sanepid@sinn.ru
no Huxeropoackoit o6nactn | yu. Typrenesa, . 1
Ten.: +7 (831) 436-78-90
35 | Vnpaenenne PocniorpebHaazopa | 173002, r. Benukuit Hosropon, info@53.rospotrebnadzor.ru
no Hosroponckoii o61actu yn. Fepmana, 4. 14
Ten. (816-2) 77-14-34
36 | Vmpaenenue Pocriorpe6ransopa | 630132, r. HoBocuGupck, Upravlenie@54.rospotrebnadzor.ru
no HoBocuGupckoit oGnacTu yn. YemockuHLes, 1.7a
Ten.: +7 (383) 220-28-75
37 | Ynpasnenue PociotpebHanzopa | 644001, r. Omck, yn. 10 gmer rpn@S55.rospotrebnadzor.ru
no OMckoif o6nactu OxTs6ps, a. 98.
Ten. (3812)32-60-32
38 | Ynpaenenue PociotpebHan3opa | 460021, r. OpenGypr, yn. 60 ner oren-rpn@esoo.ru
o OpeH6yprckoii obyactu OkTa6p4, 1. 2/1
Ten.: +7 (3532) 33-37-98
39 | Ynpasnenue Pocnorpebnanzopa | 302020, r. Opesn, yn. Hayropckoe
no OpnoBcko#i obyacTu mocce, 1. 2A uprav(@57.rospotrebnadzor.ru
Tes.: +7 (4862)41-51-97
40 | Vrnpasnenne Pocnotpe6Han3opa | 440026, r. [Teu3a, yn. JlepmouTOBa, sanepid@sura.ru
no [len3enckoii obnactn n.36
Ten.: +7 (8412) 55-26-06
41 | Vnpaenenne Pocnorpe6Han3opa | 614016, r. [Tepms, urpn-permkrai@mail.ru
no [lepmMckoMy kpaio ya. Kyii6siesa, 50
Ten.: (342) 239-35-63
42 | Vmpasnenune PocnotpeGHaasopa | 690095, ITpumopckuit kpai,
no I[ppuMopckoMy kparo r. Bnagusocrok, yn. Censckas, 4. 3 info@pkrpn.ru
Tesn.: +7 (4232) 44-27-40
43 | Ynpasnenue Pocnorpe6Hansopa | 180000, r. Ilckos, yi. Iorons,
no [ckoBckoit ob6mactu o.21A upr@60.rospotrebnadzor.ru
Ten.: +7 (8112) 66-28-20
44 | Ynpasnenue Pocniorpe6Hamsopa | 362021, Pecry6nuka  CesepHas
no Pecrry6nuxe CeBepHas Ocetns—Ananus, r. Bnaaukaskas, ses@osetia.ru
Ocerns—AJnaHua yn. Tenbmana, 1. 17-a
Ten.: (8672) 51-90-31
45 | Ynpaenenne Pocnotpe6uansopa | 420111, Pecrmybmuka Tarapcran
no Pecry6auke Tarapcran (Tarapcran), r. Kasaus, ya. Bonsimas
Kpachas, nom 30 rpn.org(@tatar.ru
Ten.: (843) 238-98-54
46 | Vnpasnenue PocnotpeGHanszopa | 385000, Pecrry6nuka Anpires,
no Pecrrybnuke Anpires r. Maiixon, yn. ["arapusa, a. 74 tu@01.rospotrebnadzor.ru
Ten.: +7 (8772) 52-12-05
47 | Vnpasnenue PocnotpebHanzopa | 64900, PeciyGnuka Anaif, rpn_ra@mail.gorny.ru
no Pecy6nnke Anraii r. FopHo-AnTaiick, npocnexT
KomMmynucriyecknit, n.173.
Ten.: +7 (38822) 6-43-84
48 | Ynpasnenne PocniotpeGHanzopa | 450054, Pecny6nuka BamxkoprocraH, rpnrb@02.rospotrebnadzor.ru

no Pecrrybnuke Bamkoprocran

r. Ya, yn. P. 3opre, a. 58
Ten.: +7 (347) 229-90-98
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49 | Ynpaenenne Pocriotpe6Hanzopa | 670013, Pecry6nuka Bypatus,
no Pecny6nuke Bypsitus r. Ynau-Ym, yn. Kmouesckas, org(@03.rospotrebnadzor.ru
n.45b
Ten.: +7 (3012) 41-25-74
50 | Ynpasnenue Pocnotpe6Hans3opa | 367005, Pecny6nuka JarectaH, dagros@rambler.ru
no Pecrry6nmnke larectan r. Maxaukana,
y1. A.Maromenraruposa
(6siBI1.Ka36exoBa), 1. 174
Ten.: +7 (8722) 64-40-67
51 | VYnpasnenue PocnorpeGHansopa | 386101, Pecrry6nuka Hurymerus,
no Pecrry6iike MHrymerus r. Haspanus, yn. Mockosckad, 1. 39 main@06.rospotrebnadzor.ru
Ten.: +7 (8732) 22-27-30
52 | Ynpasnenne Pocnotpe6Hamsopa | Anpec: 358000, Pecriy6nuka rpnrk1@yandex.ru
no PecrryOnnke Kanmeikus Kanmeixus, r. DnucTa,
yn. banakaeea, 1. 8
Ten.: +7 (847 22) 2-99-30
53 | Vnpasnenune Pocnotpe6Hamzopa | 185030, PecryOnuka Kapenus, sanepid@karelia.ru
no Pecry6nuke Kapenus r. Hetpo3asonck, yn. Bonoaapckoro,
.26
Ten.: (8814-2)76-35-93, 57-23-39
54 | Ynpasnenue Pocriorpebranzopa | 167000, Pecrry6nuka Komu, tu@gsenkomi.ru
no PecmyGnnke Komu r. CeiIKkThIBKap, Y. OpmKOHHUKHA3E,
a. 71
Ten.: +7 (8212) 21-93-38
55 | Vnpasnenue Pocniotpebransopa | 424007, Pecny6nuka Mapmit On, |  sanepid@12.rospotrebnadzor.ru
no Pecrrybnnke Mapwit Jn r. Momkap-Ona,
yi. MaumHocTpoutenei, a. 121
Ten.: +7 (8362) 68-19-97
56 | Vnpasnenue PocnotpeGHanszopa | 430030, Pecry6nuka Moproswus, sen(@moris.ru
no PecmryGnnke Mopnosusa r. Capanck, ynuua danbuag, 1. 7
Ten.: +7(8342) 24-58-16
57 | Vnpasnenue PocnotpeGHansopa | 677000, Pecriy6nuka Caxa (Skytus), yakutia@14.rospotrebnadzor.ru
no Pecrrybniuke Caxa (Skytus) | r. Skyrck, yn. OifyHckoro, 1.9
Ten.: +7 (4112) 35-16-45
58 | Vopasnenne Pocnotpe6ran3opa | 667010, Pecrry6iamka ThiBa, turpn@tuva.ru
no PecniyGnuke TriBa r. Kem3sun, ynuua Kanununa, . 116
Ten.: +7 (39422) 5-26-04
59 | Vnpasnenne PocniotpeGransopa | 655012, Pecny6nuka  Xakacus, tu@rpnrh.ru
no Pecrybsinke Xakacus r. Abakan, yn. M.Xyxosa, 5 A-1
Ten.: +7 (3902) 22-26-81
60 | Yrpasnenne Pocriorpe6nansopa | 344019, r. PoctoB-Ha-JloHy, yi. 18 master@61.rospotrebnadzor.ru
no PocToBckoif o6nactn JIUHuA, a.17
Ten.: +7 (863) 251-05-92
61 | Vrpasnenne Pocnorpebnansopa | 390035, r. Pasans, yn. Octposckoro, postmaster@ses.ryazan.ru
no Pssancxoi o6nacta a.51A
Ten.: +7 (4912) 92-98-07
62 | Vnpasnenue Pocriotpe6nansopa | 443079, r. Camapa, npoesn ['eoprust sancntr@fsnsamara.ru
no Camapckoit obnactu Murtupesa, . 1
Ten.: +7 (846) 260-38-25
63 | Ynpasnenne PocnotpebHamsopa | 191025, r. Caukr-Iletep6ypr,
no ropony Cauxr - Ilerepbypry | yn. Crpemsansas, o. 19 uprav(@78rospotrebnadzor.ru
Ten.: +7 (812) 764-42-38
64 | Vnpaenenune Pocnorpe6Han3opa | 410028, r. Caparos, ya1. Bonbckad, sarrpn@san.ru
no Caparosckoit o6nactu a.7
Ten.: (8452) 20-18-58
65 | Yopasnenue Pocnorpe6Hansopa | 693020, r. KOxHo-CaxainHCK,
no CaxanuHckoi o6nacTu yn. Yexosa, 1.30-A sakhnadzor@sakhalin.ru
Ten.: (4242) 49-52-00
66 | Vnpasnenne Pocnorpe6nanzopa | 620078, r. ExarepunOypr,
no CsepanoBcko# o6nacti nep. OtaensbHsI, 4. 3 mail@66.rospotrebnadzor.ru
Ten.: (343) 374-13-79
67 | Ynpasnenue PocniorpeGHan3opa | 214018, r. CMoneHck

no CMoneHckoit ob6actu

yi. Tenuweso#, a. 26
Ten. 8 (4812) 38-25-10

sanepid@sci.smolensk.ru

sannadz@admin.sm|
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68

VYnpasnenne Pocnorpe6Han3opa
no CTaBponoJIbCKOMY Kpato

355008, r. CraBporoJis,
nep. daneesa, 1.4.
Ten: (865-2) 29-86-39

tu@?26.rospotrebnadzor.ru

69

Vnpaenenne PocrioTpe6Hanzopa
o Tam6oBcko#t oGnacTi

392000 r. Tam6oB, ymuua B.
Bacuinbesa, . 5
Ten. (4752) 47-25-12

tambov_rpn@68.rospotrebnadzor.ru

70

Vnpaenenne Pocriotpe6Hanzopa
no TBepckoit o6nacTy

170034, r. TBeps, yi. lapBuHa, . 17
Ten.: +7 (4822) 34-22-11

ocgsen@tvecom.ru
info@69.rospotrebnadzor.ru

71 | Vnpasnenne PocnotpebHaasopa | 634021, ropon ToMck, MpocTiexT turpn@rpn.tomsk.ru
no ToMckoit o6nactu ®pyH3e, 1.103a
Ten.: +7 (3822) 26-03-90
72 | Vnpasnenne Pocnotpebuansopa | 300045, r. Tyna, yn. O6opoHnas, sanita@tula.net
no Tynsckoii o6nactu o114
Ten.: +7 (4872) 37-32-85
73 | Vnpasnenne PocnotpebHansopa | 625026, r. TiomeHs, yianua nadzor72@tyumen-service.ru
no TioMeHcKolt 061acTi Pwxckad, a. 452
Ten.: +7 (3452) 20-88-24
74 | Ynpaenenue Pocnotpebramsopa | 426000, Y amyprckas Peciy6imika, gsenr@udmnet.ru
no Yamyprckoit Pecry6muxe r. UxeBsck, ynuua JlenunHa, a. 106
Ten.: +7 (3412) 68-28-44
75 | VYnpasnenue Pocnotpebnanzopa | 432063, r. YabaHOBCK, Y. JIMHTpHA 73rpn@73rospotrebnadzor.ru
no YibaHOBCKoOit o6nacTH VibsHOBa, 1. 4
Ten.: +7 (8422) 44-29-41
76 | Yupasnenne Pocnorpe6Han3opa | 680009, r. Xabaposck, yn. Kapna root@sanepid.khv.ru
no Xa6aposckomy Kpaio Mapkca, a. 1096
Ten.: +7 (4212) 27-47-44
77 | Ynpaeneune PocnotpeGHanzopa | 628012, r. XaHTeI-MaHCHIACK, epid_ty@xmao.ru
no Xaurel-MaHcuiickomy yn. Po3uuHa, 1. 72
aBTOHOMHOMY okpyry —Orpa | Ten. +7(3467)32-81-08
78 | Vmpasnenne PocnotpeGHan3opa | 454092, r. Yenabumck, yu. EnbkuHa, rospn@chel.surnet.ru
no Yenabunckoii obmactu n.73
Ten.: (351) 266-71-56
79 | Vnpasnenne PocnotpeGHansopa | 364038, Yeuerckas Pecmy6inka,
no YeueHckoii Pecrrybnnke r. 'po3Hbli, ya. Ypuukoro, 1. 2/a grozny(@20.rospotrebnadzor.ru
Ten.: +7 (8712) 22-28-93
80 | Vopasnenne Pocnotpe6Hamsopa | 428018, Yysamckas Pecry6nuxka,
no Uysauickoit Pecrry6inke - | . Yeboxkcapel, MockoBckuit sanit@21.rospotrebnadzor.ru
Uysaius npocnexT, a. 3[
Ten.: +7 (8352) 58-17-13
81 | Vmpasnenue Pocnorpe6nanzopa | 689000, YUykoTckuit aBTOHOMHBIH
no YykoTcKoMy aBTOHOMHOMY | OKpyT, AHanbips, yi. Jlennna, . 11 rpn@87.rospotrebnadzor.ru
OKpYry Ten.: 8 (42722)2-03-17
82 | Vnpasnenue Pociorpe6Hansopa | 629008, Smano-Heneuxnit
no Simano-HeHeukomy aBTOHOMHBIH OKpYT, I. Canexapn, rpn-yanao@89.rospotrebnadzor.ru
aBTOHOMHOMY OKpYry yn. Turosa, a. 10
Ten. +7 (34922) 4-13-12
83 | Vnpasnenue Pocrorpebuansopa | 150003, r. Slpocnasns, ya. BoiiHosa, mail@76.rospotrebnadzor.ru
no Spocnascko#t o6aacTu ol
Ten.:(4852) 73-26-92
84 | Vnpasnenune Pocnorpebnanzopa | 115054, r. Mocksa, pushnina_Tn@gsen.ru

110 eNe3HONOPOKHOMY
TPaHCIOPTY

yn. dyOununckas, a. 17
Ten.: (495) 950-36-04
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[Ipunoxenne Ne 2
K AIMHHUCTPAaTHBHOMY periaMeHTy,
YTBEPXIEHHOMY IIpHKa3oM MHHHCTepCcTBa
30paBOOXPaHEHMS ¥ COLHAILHOTO Pa3BUTHS
Poccuiickoit ®enepanuu

or «Z » geaonfpt 2007 N (A4

Biok-cxema noc/ieA0BaTe1bHOCTH AeiicTBHH NpeaocTaBJIeHUS
rocyAapcTBeHHO# yCJayru

I"'paxnanuH Hanpasnser obpaeHue B PocriotpeGHanzop

v

JlomkHOCTHOE JIULO CTPYKTYPHOTO NIoApa3ieNeHus,
OTBETCTBEHHOTO 3a paboTy ¢ o6palleHHIMH rpaXkaaH:

- perucTpupyet oOpallieHHe rpaKJaHUHa;

- Hampasnser ofpalleHHe TrpakAaHWHa Ha PpacCMOTPEHHE
pyKoBoaMTEMO (3amecTHTeqO pykoBoauTens PocnorpeGHamzopa
Mo KOMIICTEHLHH), HAaYalbHHKY COOTBETCTBYIOILETO YINpaBleHHs
(NO KOMIIETEHLIMH) WIH PYKOBOAMTENIO TEPPHTOPHAIBLHOTO OpraHa
Pocnorpe6Han3zopa;

- HanpaBinser ofpallleHHe MO KOMMNETEHUMH B APYroif oprad
rOCyAapCTBEHHOH BIacTH;

\4

PykoBoaurens (3amecturens pykoBoautens) PocnorpeGHaazopa
au60 ynosTHOMOYEHHOE JIHLIO:

- paccmaTtpuBaeT obpalleHHe:

- naer NnopyueHHe  CTPYKTYPHOMY  MOApa3fesieHHIO,
OTBETCTBEHHOMY 32 MCIIONTHEHHE NOPYYEHH.

v

CTpykTypHOE mnoOJpa3/ie/ieHHe, OTBETCTBEHHOE 3a HCIIOJIHEHHE
NOpY4eHHS:

- HCNOJIHAET €ro B COOTBETCTBHH C PE30MIOLHEH pPYKOBOIAMTENS
(3amectuTens) pykosoautens PocnorpeOHam3opa, HayalbHHMKA
CTPYKTYPHOTO nojpasaenenus Pocriorpe6ranzopa,
OTBETCTBEHHOT'O 3a PaCCMOTpEHHE 00palleHu;

- B ciydae HeoOXOOMMOCTH MOArOTABIMBAET TNPEUIOKEHHS C
NPOEKTOM ITOPYUEHHsI PYKOBOAUTENA (3aMECTHTENA PYKOBOAMTEA)
PocnotpeGHaasopa o nposeaeHun PocnorpeGHanzopom nposepku
B CBA3M ¢  oOpalleHHeM TIpaKAaHWHA  JEATENbHOCTH
TeppuTOpHasibHOro opraHa PocnoTpeOHanzopa B cyOmekTe
Poccuiickoit denepauyn ¢ Bble3AOM Ha MecTo (B paMKax
OCYLUECTBJICHHS BHYTPHBEXOMCTBEHHOI'O KOHTPOJIA).

- TOTOBHT [MHCbMEHHBIH OTBET 3asBHUTENIO MO CYLIECTBY
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MOCTaBNEHHBIX B OOpalleHWM BOMPOCOB, OTHOCSAIIMXCA K
xoMneteHUMH PocnorpeGHanzopa.

- B CJTy4ae, €C/IM B oOpalleHHH rpaKaaHuHa COAepXkKATCH BOMpPOCH,
He OTHOCAIHECH K koMneTeHUHH PocnorpeGHansopa, obpaiuenue
B TE€YEHHE CEMH IHEH CO HHA WX PErucTpaluH MNepechUIaroTCs
AOJDKHOCTHBIMH JIMLIAaMH B COOTBETCTBYIOLUHE OPraHM3alliH HIH
COOTBETCTBYIOILEMY JOJDKHOCTHOMY JIML[Yy, B KOMIIETEHLHIO
KOTOPBIX BXOJHT peLIE€HHE MOCTaBIeHHbIX B 0OpaIlieHHH BOMpPOCOB,
C YBEINOMJIEHHEM TIpaKJaHHHA, HanpaBUBLUEro OOpallcHHE O
nepeajapecaniy obpameHus.

v

JIOJDKHOCTHOE JIMLIO CTPYKTYPHOTO MOApas3fielieHH s,
OTBETCTBEHHOrO 3a paboTy ¢ 00pallleHUAMH rPaXKIaH:
- PETUCTPUPYET MHCbMEHHbII OTBET U HAMpPaBIAET €ro 3asBUTENIO




