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DEAEPANBHOR ATEHTCTBO MO JEJIAM

{PATRE Poconm

TPHKASZ

S O3 SO MiockBa N SL

OG6 opranusanuu padoTrhl ¢ 00pameHaaMu (3a0POCAMH) rPaXKIaH B
®enepajbHOM areHTCTBE NO JeJiaM HAIHOHAJNBHOCTEH

B memix ofecnedenus B 2 @DefepalbHOM  areHTCTBE IO JellaM
HallMOHAIBHOCTEN €IWHOrO IIOpsaKa pacCMOTpeHHs ofpalleHuit rpaxiaH
Poccuiickoit @enepanun, o6veqUHEHNH MpaXkIaH, B TOM JHCIE IOPUIMIECKUX JIHII,
HHOCTPaHHBIX TPaXIaH U JHI 6e3 rpaxxaaHcTBa B COOTBETCTBHY ¢ DenepatbHbIM
3akoHOM OT 2 Mag 2006 r. Ne 59-®3 «O mopsimke paccMoTpeHHs oOpaileHwHi
rpaxnad Poccuiickoii ®enepammu» (CobpaHue 3akoHOAATeNnbcTBa PoccHiickoit
®enepanuu, 2006, Ne 19, ct. 2060; 2010, Ne 27, ct. 3410; Ne 31, c1. 4196; 2013,
Ne 19, ct. 2307; Ne 27, ct.3474; 2014, Ne 48, c1.6638; 2015, Ne 45, c1.6206),
a TalKe INOCTYMaloUMX OT HHUX 3anNpocoB HHGOPMAIMM O [OeATeNbHOCTH
QenepanbHOro areHTCTBa IO JielaM HalMOHAJIBHOCTEH B COOTBETCTBHH C
®epepanbaeM 3aK0HOM 0T 9 deBpaist 2009 r. Ne 8-D3 «O6 obecnieyernu gocrymna
K HH(MOpMAaIMK O AEITeIbHOCTH I'OCYAapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
camoympasnenus» (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanun, 2009,
Ne 7, ¢1.776; 2011, Ne 29, cT. 4291; 2013, Ne 23, c1. 2870; Ne 51, c1. 6686; Ne 52,
cT. 6961; 2014, Ne 45, c1.6141; 2015, Ne 48, c1. 6723) npu K a3 Bl Balo:

1. V1eepauts mnpmiaraemyio HMucrpykuuio o6 opranuzanuu paboThl C
obpamenusMu (3ampocamu) rpaxaad B PexepanbHOM areHTCTBE IO J€NaM
HallMOHaJbHOCTEM (nayiee — VIHCTpyKIH).

2. 3amecturenam pykoogutens PAJIH Poccun, HadanbHUKAM CTPYKTYPHBIX
noapasaenennit ®AIH Poccun obecneymTs:

OOBEKTUBHOE M BCECTOPOHHEE paccMOTpeHue obpameHuit (3aIpocoBs)
rpaXkiaH;

cobImofieHHe YCTaHOBIIEHHBIX 3aKOHOIaTeNnbCTBOM Poccuiickon denepauuu
CPOKOB ¥ MOpSAIKa PACCMOTPEHHs 00pallleHHH (3aIpocoB) IrPaXKnaH;

NpUHATHE HEOOXONMMEBIX Mep 10 MEepPeXOoNy Ha COKpAIllCHHBIE CpOKH
HOJATOTOBKH OTBETOB Ha 0OpaIieHus (3arpockl) IpaXxaaH.



3. B0o3n0oXuTh:

Ha 3amecturens pykoomutens O®AJIH Poccum M.B. HnaroBa — obmee
PYKOBOJCTBO OpraHuzaiueit paboTsl ¢ obpameHusmu (3ampocamu) rpaxaasd B ®AJH
Poccun 1 0TBETCTBEHHOCTH 3a OpraHU3alMIO JIMYHOTO IIpHeMa rpaXKIaH PYKOBOJUTENIEM
®OAJIH Poccuu;

Ha 3amectuteneil pykosomutenst ®AJIH Poccum, HagaJbHUKOB CTPYKTYPHBIX
nogpazfaeneHuil ®AJ/IH Poccum — OTBETCTBEHHOCTHh 3a OpPraHM3aIlHI0 PacCMOTPEHUA
obpatenuii (3anpocoB) rpakJiaH, Ka9eCTBO ¥ CBOEBPEMEHHOCTH IIOJTOTOBKH OTBETOB Ha
HHUX, @ TaKkKe OTBETCTBEHHOCTh 3a OpraHM3allMio IIPOBEACHHS JIMYHOIO IIpUEMa B
npezenax yCTaHOBIEHHON KOMIIETEHITNH.

4. KoHTpOJIb 32 UCIIOTHEHUEM HaCTOSIIEro IIpHUKa3a OCTaBILAIO 3a COOOH.

PykoBogutens N.B. bapusoB



YTBEPXJIEHA
IIpUKa3oM
DeneparbHOIO areHTCTBa

10 JiejilaM HallHOHaJIBHOCTEN
or /07 20161T.Ne I7

HHCTPYKIIUA
00 oprann3anuu paboTsl ¢ OOpameHUsAMH (3aNIPOCaMM) IPaXXAaH B
®enepajibHOM areHTCTBE MO Aej1aM HAIHOHAJIbHOCTEH

I. Obuue nonoxxeuus

1. MucTpykuns o6 opraHuszamuu pabGoTel ¢ oOpameHHsIMH (3aIpocaMH)
rpaxnad B @DelepaJbHOM areHTCTBE IO JejlaM HalMOHAIBHOCTEN (nayee —
HucTpyKIus) onpeaenseT CpOKY U MOPSIIOK IIpHeMa, periCTPalii, paCCMOTPEHMS
B QenepalbHOM areHTCTBE IO JenaM HalmoHansHocTel (nanee — ®ATH Poccun)
obpallieHuH, B TOM YHCIe 3alpocoB HHpOopMaLuH o aesteasHoctd DAJH Poccun,
IOCTYNHBINUX OT IpaxkiaH, o0beIUHEHUH IpaXKIaH, B TOM YHCIIE IOPHAMIECKHX
JIMLI, ’HOCTPAaHHBIX IPaXKaH, JHL 0e3 rpakJaHCTBa, HallpaBlieH:s Ha oOpalleHus |
3aIpOCEl OTBETOB B COOTBETCTBUY C 3aKOHOJATENLCTBOM Poccuiickoit Peneparyu
n Ilomoxennem o DenepanbHOM areHTCTBE II0 JelaM HaIHOHAJIBHOCTEH,
YTBEpPXKJIEHHBIM ITocTaHoBNeHueM [IpaButenbcTBa Poccuiickoit @enepaunu ot 18
ampenst 2015 r. Ne 368 (Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepanum,
2015, Ne 17, ct. 2564).

2. MHCTpyKUMS IpUMeHSeTCS B OTHOLICHHH:

MHIUBHUIYAIbHBIX H KOJUIEKTUBHBIX ITPEAJIOKEHUH, 3asIBIEHUH, )anob (aanee
— ofpaineHus) rpaxaan, oObeIMHEHHH rpakaaH, B TOM YHCJIe IOPUIUIECKUX JIHLI,
MHOCTpaHHBIX I'paxkAaH u null 6e3 rpaxaaHcTBa (Jajee — rpaxaHe) o BOIpocam,
oTHocsumMcst K cdepe pesrensHoctH DAJI[H Poccun, nocrymarommx B
cooTBeTcTBUU ¢ PenepanbHbIM 3aK0HOM 0T 2 Mas 2006 r. Ne 59-@3 "O nopsake
paccMoTpeHus oOpameHudt rpaxnan Poccuiickoit @enepauuu" (Cobpanue
3akoHomaTenbcTBa Poccuiickoit eneparmu, 2006, Ne 19, ct. 2060; 2010, Ne 27,
cT. 3410; Ne 31, cT. 4196; 2013, No 19, c1. 2307; Ne 27, ct. 3474; 2014, Ne 48,
CT. 6638);

3anpocoB uH(popmarmu o gesteasHocTH PAJIH Poccun (nanee — 3amnpocsrn),
[OCTYIAIONIMX OT TpaXJaH B COOTBETCTBUHM ¢ DenepalbHBIM 3aKOHOM OT 9
depast 2009 r. Ne 8-O3 "O6 ofecnedeHmm JocTyna K HMHpoOpMaluM O
IEATENbHOCTH TOCYAapCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYIIpaBlIeHHUs"
(Cobpanmue 3axoHonatensctsa Poccuiickoit @enepanmu, 2009, Ne 7, ct. 776; 2011,



Ne 29, ct. 4291; 2013, Ne 23, ct. 2870; Ne 51, cT. 6686; Ne 52, cr. 6961; 2014,
Ne 45, c1. 6141).

3. INonoxennss VMHCTPYKIIMN HE pPacHpOCTPaHSIOTCS Ha NPaBOOTHOIIEHHS,
BO3HHKAIOIKe B CBA3M C pacCMOTpeHHeM oOpaiieHuil (3alpocoB) TrpaxiaH,
KOTOpElE  peryinupyloTcs B  TIOpsIAKe, YCTAHOBJIEHHOM  (pelepanbHBIMH
KOHCTHTYIIMOHHBIMHM 3aKOHAMH M MHBEIMHE (peiepalbHEIMU 3aKOHaMH .

4., Tlpm paccMoTpeHuH ofOpalleHHs TIpaxOaHHHA He JOILyCKaeTcs
pasrnaiieHHe CBEJEHHMH, Ccomep)kaluMxcs B OOpallleHHH, a TaKXe CBEICHHH,
KacaloIUuXCsd YacTHOM JKM3HH TpaxHaHWHa, Oe3 ero cornacusa. He sBisgercs
pasrjiallleHHeM CBeICHHH, CcomepXammxcs B oOOpallleHHH, HalpaBJleHHe
NHUChMEHHOro oOpalieHuss B TOCYHapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYIPaBJIE€HUS WU JODKHOCTHOMY JIHMIY, B KOMIIETEHI[UIO KOTOPBIX BXOIUT
peleHue MOCTaBIeHHBIX B OOpaIleHuH BOIIPOCOB.

II. ITpuem u peructpauus obpammeHuii (3arpocoB) rpakKaan

5. MomxHocTHsle suua’ ®ATH Poccud paccMaTpuBaloT:

NUCbMEHHBle oOpameHus (3anpocel rpaXkJaH B IHCBMEHHOH (opme),
MOCTYIIMBUIYE IIOYTOBEIM OTIpaBieHUEM, 0 nodroBoMy anapecy PAJIH Poccun
121069, Mocksa, TpyOHukoBckuit niep., 1. 19, nocpeacTBoM (HakCUMHUILHOM CBS3H,
HalpaBieHHble Ha paccMoTpeHue B ®PAJIH Poccun opranamMu rocyaapcTBEHHOU
BJIACTH ¥ MECTHOI'O CaMOYIIPaBJII€HNS, JODKHOCTHBIMH JIMIIJaMH U OpraHU3alUsIMH;

ofOpamenus (3ampockl) IrpaxAaH B (opMe 3JIEKTPOHHOIO HOKYMEHTa,
IIOCTYNHUBIIKE Ha 3eKTpoHHYI0 nouty @A JTH Poccun og@fadn.gov.ru;

yCTHBIe 0OpaleHus (3ampocsl rpaxiad B YCTHOH (hopme), IIOCTYIHBIINE HA
JIUYHOM IIpHEME.

6. B ®AJIH Poccuu paccmaTpuBaroTCs 3alpocChl, COCTaBIICHHBIE Ha
rocyapcTBeHHOM s3blke Poccuiickodi ®enepanuy, NMOCTYNHBIINE OT TIpaXKAaH
HETNOCPEICTBEHHO WM 4Yepe3 NpeACTaBUTEN ], TIOTHOMOYHS KOTOPOro O(POPMIICHBI
HaJJIeXxalmmM obpaszoM.

7. Obparenus (3ampocsl) rpaxaaH, NOCTYMHUBIIHE B (POpMe 3JIEKTPOHHOTO
JIOKYMEHTA, pacliedyaThIBalOTCS Ha OyMaKHOM HOCHTelNle, U AalbHeHmas pabora ¢
HHMH BeIeTCS B NOPSAKe, YCTaHOBIEHHOM MHCTpyKIHEH.

BriemMka oOpammeHuil (3ampocoB) TIpaxaaH M3 II0YTOBOrO  SAIIHKA
oCylIecTBIseTCS pabOTHHKOM YIIpaBlleHHs JielaMH He PEKE OJHOTrO pasa B TEUeHHe

1 4acTb 2 craTbk 1 DegepanbHOro 3akoHa or 02.05.2006 Ne 59-®3 "O nopagke paccmoTpeHus obpaweHnii
rpaxaaH Poccuiickoit ®egepauun”

2 3amectuTenu pykosogurens PAQH Poccuu, pyKOBOAUTENM CTPYKTYPHbIX noapasaenexuit ®ALH Poceun



pabouero gus.

8. Ob6pamenus (3aIpochl) FpaXAaH Mmouiexar 06s13aTebHON perucTpaly B
Te4yeHHe Tpex JHel ¢ MOMEeHTa NOCTyIUIeHus. B cydae nocTymnenus oOpalleHHi
(3ampocoB) rpaxxaaH B IeHb, NPEeNIIECTBYIOMUN MPa3sgHUIHBIM HIH BBIXOIHBIM
IHSM, HX PEerHCTpalis MOXET IPOH3BOAUTHECS B paboumil NeHb, CIENYIOLH 3a
IIpa3IHAYHBIMU ¥ BEIXOJHBIMU JHIMH.

3ampoc B ycTHOH (opMe NMOUIEKUT PETHCTPAlMK B I€HD €T0 MIOCTYILIEHHUS C
YKa3aHHeM JaThl H BpeMEHH NOCTYIICHHS.

Jlenonpou3BoACTBO MO 0OpalleHUsIM (3aIipocaM) IpaKIaH BeJETCA OTACIBHO
ot obmero menonpousBoacrsa @AJTH Poccun.

9. Peructpanus obpauieHuit (3arpocoB) rpaxaas, noctymusmmx B ®AJH
Poccun, npousBoauTcs YpaBiIeHHEM I€NaMH.

10. Ilpu perucTpaumy obpameHus (3apockl) IPaXIaH IIPOXOAST IEPBUIHYTO
06paboTky.

11. IlepBuunas obpaborka obpameHuii (3apocoB) rpaXkaaH, MOCTYIHBIINX
II0 MOoYTe, BKIOYaeT B cebsS TpOBEPKY TPaBHIBHOCTH AaXpEeCOBaHUA
KOPPECIIOHACHIIUH, BCKPBITUE KOHBEPTOB, IIPOBEPKY HAIMYHS YKa3aHHBIX aBTOPOM
BIIOXCHMH U IPHIIOKEHUHM. B ciTygae oTCyTCTBHSA KaKUX-THOO U3 IEpeYHCIeHHBIX B
ofbpameHun (3ampoce) TpaXJaaH IPHWIOKEHHH COCTaBIAeTCss aKT B JBYX
3K3eMIUISpaX, OOUH U3 KOTOPBIX BBICBLIAETCH OTIPaBUTENIO. [I0o4TOBBIE KOHBEPTHI
(makeTsl), B KOTOPBIX NOCTYNAlOT MHCbMEHHbIE OOpalieHus (3alpochl) rpaxcaaH,
COXpaHSIOTCS BMecTe C oOpamieHusMH. KOHBEpTBI C IIOMETKOH <«JIM9HO
PYKOBOIHUTEIO» He BCKPHIBas IEpeNaloTCsl OTBETCTBEHHOMY JOJDKHOCTHOMY JIULLY
s poxnana pykooaureno ®AJIH Poccun.

12. B nucemeHHOM ofpameHuy B 00s3aTelbHOM IIOPSAAKE JOJDKHBI OBITH
yKasaHbl TH60 HaMMEHOBaHHE (ENEPATEHOrO OpraHa HCIOJHHTENILHOMN BIacTH —
®enepasibHOE areHTCTBO MO HeNaM HamuoHansHocTedl (®AJIH Poccum), muGo
(ammmms, UMA, OT4eCTBO (IPH HaIwuuM) AopkHOcTHoro nmuma OAJH Poccww,
KOTOpOMY aJgpecoBaHO oOOpalleHue, aub0  IOJDKHOCTH COOTBETCTBYIOIIEIO
OOJDKHOCTHOIO JiMla, a Takke Qammimsa, HMs, OT4ecTBO (NIPY HAIMYMH),
TPaXIaHWHA TOYTOBBIM ajpec MM aJpec SJIEKTPOHHON ITOYTHl, IO KOTOPOMY
JOJDKHBI OBITE HamlpaBlieHbl OTBET, YBEJOMIICHHE O Niepeajipecaliy OOpalleHus,
H3JI0XKEeHa CYTh 0OpallleHus, IOCTaBJIEHb! JINYHASA MTOAIMCH IpaXKIaHWHA K naTa. K
o6pallleHHIO MOT'YT OBITH IIPHIOKEHEI OPUTHHAIBI JOKYMEHTOB JIH0O UX KOIHH.

13. B ofpamenyn B ¢oOpMe 3JIEKTPOHHOI'O JOKYMEHTa B 00s13aTeJIbHOM
HOpsAAKEe HOKHBI OBITh yKa3aHBl (aMmiIHs, HMS, OTYECTBO (IIpH HAIMYHH)
rpakIaHuHa, aapec JIEKTPOHHOM MOYTHI, €ClIH OTBET NOJDKEeH OBITH HampaBleH B
(hopMe 3JEKTPOHHOI'O NOKYMEHTa, IIOYTOBBIM agpec, eClM OTBET IOJDKeH OBITh
HampasJieH B muCchMeHHOH popme. K Takomy obpaleHuro MOryT GbITh IIPHUIOXKEHE]
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IOKYMEHTBI 1 MaTepHaibl B 3JIEKTpOHHOH ¢opMme. Konuu ykasaHHBIX JOKyMEHTOB
¥ MaTepHAaJIOB MOTYT OBITH HalpaBieHbl B MUCEMEHHOK dopMe.

14. B 3ampoce yka3bIBarOTCS MOYTOBEIM anpec, HoMep TeledoHa U (MIIH)
¢akca qub0 anpec dIEKTPOHHOMN MOYTHI VIS HalpaBiIeHUs OTBETa Ha 3ampoc MK
YTOYHEHHS COJEpXXaHMs 3ampoca, a Takke (pamuius, UMS U OT4ecTBO (TIpH
HAJIWYKMM) TpaxaaHuHa (pum3uuyeckoro iuna) nudOO HaMMEHOBaHHWE OpraHU3aluu
(ropuoudecKoro nuLa), 00IecTBEHHOIO 00beAMHEHHS, TOCYJapCTBEHHOI'0 OpraHa,
OpraHa MeCTHOTO CaMOYIpPAaBICHUS, 3alpallliBalOMX HHOOpPMAIUI0 O
nesitenbHOCTH PAJIH Poccun. AHOHMMHBIE 3alpOChl He paccMarpuBaiorcsi. B
3arpoce, COCTaBICHHOM B IIHCEMEHHOH popMe, YKa3hIBAIOTCS TaKXKe HauMEHOBaHHE
denepansHOro OpraHa HCIIOMHHUTENBHOM Biactu — PenepallbHOE areHTCTBO IIO
nenam HamuoHansHOcTed (®AIH Poccum) nmubo damMmius ¥ MHMIMANBL WIH
JOJDKHOCTH COOTBETCTBYIOILETO ZOJDKHOCTHOTO UL,

15. Ha cramum mpenBapuTensHOH o6paGOTKH NOCTYMHBLHIMX oOpamieHHH
(3ampocoB) rpaxnpaH paboTrHukoM YmopasneHus paenamMu ®AJIH Poccuum
orbuparoTcs obpamieHus (3anpockl) IpaxaaH, He NMOJIeXKalIHe PacCCMOTPEHHIO 110
CYIIECTBY ITOCTaBJICHHBIX BOIIPOCOB:

ofpallleHHs TIpaxJaH, B KOTOPBIX He yKa3aHbl (aMWIMs TpaXIaHHHa,
HaIpaBHBIIIero obpalleHue, WK IOYTOBEIH afpec TU00 aapec AIEKTPOHHOM IOYTH,
10 KOTOPOMY AOJIXKEH OBITh HalpaBieH OTBET;

obpallieHns rpakaaH, TeKCT KOTOPHIX He Io1aeTcs IPOYTeHMIO. I1py 3TOM B
cilydae eciny (GaMHINg ¥ IOYTOBBIH afpec MOINalOTCs MPOYTSHUIO, IPaKIaHHHY B
TeYeHHUEe CeMH JOHel coobmaeTcs O IpHYMHE OCTaBIeHUsA ofpamieHus Oe3
OTBeTa IO CYILECTRY;

oOpameHuss TrpaxAaH, B KOTOPHIX COHEpPXKATCi HeleH3ypHble JHOo
OCKOpDOHTENbHBIE BBIPaXEHUS, YIPO3Bl JKH3HH, 3HOPOBBIO M HMYILECTBY
IOJDKHOCTHOIO JIHIIA, a TaKXKe WICHOB ero CeMbH, I'paXXIaHHHY, HallpaBHUBIIEMY
noo6HOoe obpameHue, coodIaeTcs 0 HeIOIyCTUMOCTH 3JI0yTIOTPeGIEHHUS IIPaBOM;

3aIpoChl, He CoAep Kallye IIOYTOBLIH alpec, aipec JIEKTPOHHOM ITOYTHl WIH
HOMep ¢akca A HalpaBleHUs OTBeTa Ha 3ampoc Jubo HoMep TenedoHa, IO
KOTOpPOMY MOXXHO CBf3aThCsi C HaIpPaBHBIIMM  3aIpoC  IIOJB30BaTeNIEM
uHbOpMaLuei;

3anpocChl, COZep)KaHHe KOTOPEIX He MO3BOJSIET YCTAHOBHUTD 3alPallliBaAEMYTO
uHbopMarmo o gestensHocTH ®ATH Poccuy;

3anpockl HH(pOpMalMy, He oTHocsmelcs k aestenpHoctd PAJIH Poccun,
HHOOpMallMKM OrpaHMYEHHOro JOCTyNla MWIM HH(OpMAaIMH, KOTOopas paHee
IIPEeIOCTaBIISLIach IOJIB30BaTEN0 HHOpMalIHei;

3allpoChl, COAEPXKallie BOIIPOC O PaBOBOM OLIEHKE akTOB, NpUHATHIX DA JIH
Poccuu, nposenennu ananusa aestensbHoctd OATH Poccun wim npoBeieHHH HHOM



aHAIMTHYECKOH paboThl, HENOCPEIACTBEHHO HE CBA3aHHONW C 3aIUTON IIpaB
HaIpaBHBIIETO 3aMpoc MOJNb30BaTeNs] HHPopMaluei.

[Tocne perucTpalliyi NEPEYMCIEHHBIX BhHIe ofpameHuii (3ampocoB)
rpaXKhaH, pelleHHe 00 OCTaBICHHM JaHHBIX oOpamieHu# (3ampocoB) 6e3
pPacCMOTPEHUA 1O CyLIECTBY NPHHHMMAETCS HadalbHHKOM YIpaBICHHsA AcIaMH
®AJIH Poccun.

O6pamiesuss rpaxnad, B KOTOPBIX HE yKa3aHbl GaMMIHs IpaXJaHHHA,
HaITPaBHBILETO OOpalleHue, Wi IOYTOBBIH ajipec MO0 afpec IEKTPOHHOH MOYTEI,
110 KOTOPOMY JOJDKEH ObITh HalpaBlleH OTBET, H B KOTOPBIX COAEPXKATCs CBEACHHUS
0 MOATOTaBJIHBAEMOM, COBEPILIAEMOM HIIH COBEPILIEHHOM IIPOTHBOIIPABHOM JESHUH,
a TaKKe O JIMlLle, ero MOJArOTaBIMBAOINEM, COBEPLIAMOILEM KM COBEPIIMBIIEM,
HamnpaBiieTcs B CTpykTypHoe nojpasznenenne ®AJIH Poccun, ocymecTsisioniee
(GYHKUHH 10 3aIIUTe OCY AaPCTBEHHOH TaiHbl, U1 [I0CTIEAYIOIIEro HAalpaBieHHs B
roCyJapCTBEHHEIH OpraH B COOTBETCTBHH C ero koMmmneTeHuell. ConpoBOIUTENLHOE
IMUCBMO K  OOpalleHHio MNOAINKCHIBA€TCS PYKOBOAMTENEM  CTPYKTYPHOrO
noppasaenenuss ®AJIH Poccuu, ocymectBnsiomuM OGYHKIHKM II0 3alIMTe
rocyAapCTBEHHOH TaiHEI.

16. O6parienue, B KOTOpoM obxkairyeTcs CyebHoe pelieHHe, B TEUEHHE CEMH
OHel CO [HS pEerucTpali Bo3Bpamaercs TIpaXJaHHHY, HalpaBHBLIEMY
obpalneHue, ¢ pa3biCHEHNEM MOPsAIKa 00)kalOBaHMUS JaHHOTO CyIe6HOIo peleHHUS.

17. Ilpu perucrpaiuy KOJUIEKTUBHOTO OOpallieHHs IIPOCTaBIAETCS OTMETKA
"KonnektusHoe".

18. B cCBS3M C YCTAaHOBIGHHBIM 3allpETOM HAIpaBJICHUSA KajoObl Ha
pacCMOTpPEHME B rocyJapCTBEHHEIM OpraH, OpraH MECTHOTO CaMOYIIPaBIeHUs WIIH
HODKHOCTHOMY JIHIy, pelleHHe Mian JeHcTBus (6e3nelicTBHE) KOTOPBIX
06XaTyIOTCs, IIPH IOCTYIUIEHUH Xaobsl mofgo6Horo xapakrepa B @AJTH Poccuy,
eCIH HEBO3MOXKHO HAIlpaBJIeHHe XXaloObl Ha PacCMOTPEHHE B IOCYAapCTBEHHbIN
opra, OpraH MECTHOrO CaMOYNpaBleHMsA HIM JOJDKHOCTHOMY JIHIY, B
KOMITETEHIIHIO KOTOPBIX BXOIUT PEellleHHE MTOCTaBICHHBIX B OOpallleH:H BOIIPOCOB,
Xa106a BO3BpalIAeTCs TPaXIaHHHY C pa3bACHEHHEM €ro Ipasa o00XaloBaTh
J[aHHOe pelleHHe WiH AeficTere (GesneiicTore) B cyne’.

19. B cirydae eciiv OTBET 10 CYIIECTBY ITOCTaBIEHHOTO B 0OpaIlleHUH BOIIPOCa
He MOJKeT OBITh JaH 6e3 pa3riiameHus CBECHHH, COCTABJIAIOIIIX FOCY AapCTBEHHYIO
WM MHYIO OXpaHseMylo (efepalbHBIM 3aKOHOM Ta#Hy, IpaXaHUH YBEIOMIIICTCS
0 HEBO3MOXHOCTH IaTh OTBET IO CYHIECTBY IIOCTaBIEHHOrO BOIIpOCa B CBA3H C
HEJIOITyCTUMOCTBIO pa3TIalleH s YKa3aHHEIX CBEICHHUH.

TIpoeKT yBENOMICHHS HOJJIE)XKHT COIVIACOBAHMIO CO  CTPYKTYPHBIM

3 Yacre 7 craTbu 8 denepanbHOro 3akora ot 02.05.2006 Ne 59-®3 "O nopaake paccMOTPeHUA obpauseruit
rpawaaH Poccuiickoi Gepepauun’”



nozxpasnenenneM OAJTH Poccun, ocymecTBIAIOMUM QYHKIMH IO 3alUTe
rocyZlapCTBEHHOM TaiHBI.

I1I. Cpoku paccMoTpenus: oOpaieHui (3anpocoB) rpaXkias

20. Obpamenust rpaxJaH MNOMIEXKAT PaCCMOTPEHHIO B TEUYEHHE TPUALATH
IHEW cO JHS pEruCTpalyy.

21. B MCKMIOYHTENBHEIX CIydasX, a Takke B cirydae HanpasineHus ©AJH
PoccuM B yCTaHOBIIEHHOM IOPSIKE 3apoca O MPeNoCTaBIeHUH HEOOXOAUMBIX AT
paccMOTpeHus oOparieHust JOKYMEHTOB H MaTEpPHaIOB B IPYrHE I'OCY IapCTBEHHEIE
OpraHbl, OpraHbl MECTHOrO CaMOYIpAaBJICHMS M HHBIM JOJDKHOCTHBIM JIHIIAM,
pyxoBomutens ®AJIH Poccun wmnm ero 3aMecTuTess BIpaBe MNPOMIJIHTH CPOK
paccMOTpeHus oOpamieHus He Goniee 4eM Ha TpUALATH JHEH, 0 YeM yBeJOMIISeTCs
IPakJaHWH, HAPAaBUBINKY oGpaienue”.

22. 3anpoc NoANeXHUT paCCMOTPEHHUIO B TPUALATUAHEBHBIA CPOK CO JHS €ro
PErHCTpalH, €CJIH HMHOE HE IIPEeIyCMOTPEHO 3aKOHOIATEIBCTBOM PoccHiickoi
Qenepanuu. B ciydae, ecin mpelocTaBieHHe 3allpalliBaeMOM HHpOpMalUy
HEBO3MOJKHO B YKa3aHHBIH CPOK, B TEYEHHUE CEMH JHEH CO JHS pEeTHCTPAILNH 3aIIpoca
noyib30BaTens MHGopMaluell yBegomisercs o0 OTCpOYKe OTBETa Ha 3ampoc C
yKa3aHHEM ee IPHUYMHBI U CpPOKa IIpelOoCTaBlIeHHUs 3alpalliBaeMoi HHPOpMaIIUHy,
KOTOpBIH HE MOXXeT IIPEeBBINATh IIATHAAUATh AHEH CBEpPX YCTaHOBIEHHOIO
®enepanbHEIM 3aKOHOM 0T 9 deBpains 2009 r. Ne 8-@3 "O6 obecneyenun nocryna
K MHQOpMaIMK O NesSTeIbHOCTH rOCyJapCTBEeHHBIX OpraHOB M OPraHOB MECTHOIO
CaMOYIpaBJICHUS CpOKa AJs OTBETa Ha 3alpoc.

23. ObpameHus rpaxzaaH 10 BOIIpOCaM, HE OTHOCAIIMMCS K KOMIIETEHLIHH
®AJTH Poccun ¥ 3ampockl, He oTHocsmuecs Kk aestenbHocTH ®AJIH Poccun, B
T€YEeHHEe CeMH [IHeH CO MOHA HMX pEerucTpaldd IOoIJIexaT Iepeagpecalud B
COOTBETCTBYIOIIME OpPraHbl WM COOTBETCTBYIOIIEMY HOJDKHOCTHOMY JIMIY, B
KOMIIETEHIHUIO KOTOPEIX BXOIUT PEILECHHUE MTOCTaBIeHHBIX B 0OpallileHHH BOIPOCOB
WO K IIOJMHOMOYHAM KOTOPBIX OTHECEHO IIPEeAOCTaBlIeHHWE 3alpaliiBacMon
“HpOpMalluK, C OXHOBPEMEHHBIM YyBEIOMIIEHHEM TIpaKIaHWHA, HAlpaBHBILIETO
obpaimeHue (3ampoc), 0 nepeangpecanin ero obpaieHus (3ampoca).

B cmydyae eciu @AJIH Poccuu He pacnonaraeT CBEIEHHUSMH O HalM4HH
3ampaldBaeModl HH(pOpManMM B OPYrOM TIOCYIapCTBEHHOM OpraHe, OpraHe
MECTHOTO CcaMoyIlpaBjieHHs, 00 3TOM TakXe B TeueHHE CEeMHM AHEeH co MOHA
peruCTpalLMy 3arpoca coodmaercs HapaBUBIIEMY 3allpOC IPaXIaHHHY.

4 Yacte 2 ctaTbu 12 ©eaepanbHbii 3akoH oT 02.05.2006 Ne 59-d3 "O nopsagke paccmoTperua obpatueHnii
rpaxaaH Poccuitckon Pegepaunn



24. Ecny perieHue NOCTaBl€HHBIX B OOpalieHHH BOIPOCOB OTHOCHTCS K
KOMIIETEHLIMM HECKOJIbKHX TOCYIApCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
caMOYTIpaBJIEeHUS WK NOJDKHOCTHBIX JIMI, KOITUK OOpalleHus B Te4eHHe CEMU JHEH
HaIIpaBIAIOTCA B COOTBETCTBYIOILKE rOCYJapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO
CaMOyTIpaBJIeHHUs WM JOKHOCTHBIM JIMIIAM.

25. B ciryyae MOCTYIUIEHHS M3 BBIIIECTOSILIEr0 IOCYIapCTBEHHOrO OpraHa
IIOpYY€eHHs O pacCMOTpeHHH obpamenms, no koropomy ®AJIH Poccun sBisercs
COMCIOJIHUTENEM, ToaroroBka npemnoxennit ®AJ/IH Poccuu 11 BKIIOYEHHS B
IPOEKT OTBeTa TpaXKIaHWUHY M MX HalpaBleHHe TOJOBHOMY HCIIOJHHUTENIO
OCYILECTBJIAETCA B TEUEHHE ISATHANUATH THEH CO IHSA PErHCTpalMy oOpalieHus B
OAJIH Poccuu HIH B TedYeHHE IEPBOM MOJIOBUHBI CPOKa, OTBEAEHHOIO Ha
NOATOTOBKY OTBETa TIpaXAaHUHY, €CJIH YCTAHOBJIEH COKpPAIEHHBIH CpOK
paccMOTpeHHs oOpallieH s, €CIM HHOM CPOK HE YCTaHOBJIEH B IIOPYYEHHUH.

26. Ilpu nDocTymneHMM B YCTaHOBJIEHHOM IIOpsZIKe 3ampoca M3
rOCyIapCTBEHHOI0 OpraHa, OpraHa MeCTHOIO CaMOYIpPaBIE€HHS HIH OT
IOJDKHOCTHOTO JIHIIa, paccMarpuBaromero obpamenue, ®AJIH Poccun B TeueHue
IATHAOUATH THEH MpeJoCTaBiseT 3allpaliiBaeMble JOKYMEHTHl U MaTepHalbl, 3a
HCKIIIOYEHHEM JOKyMEHTOB M MaTepHalioB, B KOTOPBIX COAEpIKaTcs CBEIECHHS,
COCTABJISIOLIHE FOCYIAPCTBEHHYIO WM MHYIO OXpaHSIeMYK 3aKOHOM TaiHy H s
KOTOPBIX YCTaHOBNIEH OCOOBIN NOPANOK MPeIOCTaBICHU.

B ciydae, ecnu npejocTaBieHNe 3apaliiBaeMoi HHPOpMaLMH HEBO3MOXHO
B YKa3aHHBEIA CpOK, B TEUYEHHE CEMH JHEH cO JHA pEerucTpalyy 3ampoca
IIOJIb30BaTeNb HWHGpOpMaluell yBemomiseTcss o6 OTCpoYKe OTBeTa Ha 3alpoc C
yKa3aHHEM ee NPUYHUHBl U CpOKa MPeAOCTaBICHUs 3allpallliBaeMoil HH(poOpMalHy,
KOTOPBI He MOXET MpeBhlaTh NATH JHEH CBepX YCTAaHOBJEHHOIO
3aKOHOIATeJIbCTBOM CPOKa OTBETa Ha 3aIpoc.

IV. PaccmoTperue obparnennii (3apocoB) rpaxaaH
IO CYIIECTBY ¥ IOArOTOBKA OTBETA IPaXXAaHUHY

27. O6pallieHus Ipa¥IaH CUMTAIOTCSA Pa3pEIEHHBIMH, €CJIH PACCMOTPEHbI
BCE IOCTAaBJIEHHbIE B HHX BOMNpPOCH], NPHHATH HEOGXONMMEBIE MEpPHl U HAHBI
IIMCBMEHHBIE OTBETHL .

28. B TeueHHe CpOKa, OTBEIEHHOrO Ha NOATOTOBKY OTBETAa IPAXKAAHHHY,
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a pPAcCMOTpEeHHE ofpaueHus (3ampoca)
rpakIaHHHA (JaNiee - OTBETCTBEHHBLH HCIOJHATENb) OPraHH3yeT PacCMOTPEHHE

5 NyHkT 10.4 Pernamenta ®epepanbHOro areHTCTBa no Aenam HaAUMOHANbHOCTEN, YTBEPXKAEHHOro NPUKA3OM
denepansHOro areHTCTBa No Aenam HalmoHanbHocTel ot 14.12.2015 Ne 98 (3aperncrpuposaH MuHioctom Poccuu

01.03.2016, perucTpaumoHHbIi N2 41265)



ofpamenus (3anpoca) rpaxaaHuHa, MO cymecTBy. COHCIONHUTENN B TEYEHHE
NepBOM MOJOBUHBI YKa3aHHOTO CpOKa MpENCTaBISIOT OTBETCTBEHHOMY
VICTIONTHUTENIO [IPEJIOKEHNUs Ul BKIIOYEHHS B IPOEKT OTBETa MPaXXIaHWHY WU
coo0maT 06 OTCYTCTBHH yKa3aHHBIX IIPeII0KEHHH.

29. Ipu paccMOTpeHuH 00pallieH i (3aIIpoCcoB) rPaXkAaH HEMOCPEe ACTBEHHBIH
MCIOJHUTENh COBMECTHO C YIOJHOMOYEHHBIMHM JMIAMM YIIpaBlIeHHS JelaMH
OCYLIECTBJISIET TIIPOBEPKY IOCTAaBJICHHBIX BOIIPOCOB Ha IIOBTOPHOCTE H
HEOJJHOKPATHOCTb.

30. Eciv B TNOBTOPHOM WIM HEONHOKPATHOM OOpallleHHH (3ampoce)
rpakKIaHWHA HMEIOTCS HOBBIE JIOBOIB! MM OOCTOSTENbCTBA, TO PAacCCMOTPEHHE
oOpauleHus (3ampoca) OCYLIECTBIAETCS IIOpAAKE, YCTAaHOBJIEHHOM HACTOsIIEH
HUHCTpyKLIUEH.

31. Ecmu B moBTOpHOM OOpallleHMH OTCYTCTBYIOT HOBBIE IOBOABI HJIH
00CTOATENBCTBA, TO TPAXAAHUHY HaIIPABIAETCS OTBET 10 CYIIECTBY IOCTaBIEHHBIX
BOTIPOCOB C IIPEAYNIPEXIEHUEM O BOBMOXHOCTH NPEKPALEeHHUS NEePEITUCKH.

OTBer Ha MOBTOpHOe oOpalleHHe (3ampoc) rpaXKJaHWHA MOAIHCBHIBACTCS
BBIIIECTOSAIINAM AOKHOCTHBIM JIMIIOM JIMIIA, MOAIMACABIIErO OTBET Ha IIEPBUYHOE
oOpainieHHe rpaKIaHuHAa.

32. Eciu B HeOqHOKpaTHOM ofpallieHHH (3aIpoce) rpaKIaHuHa OTCYTCTBYIOT
HOBBlE  JOBOIBI MM  OOCTOSTENHCTBA, OTBETCTBEHHBIM  UCIIONHUTENIEM
paccMaTpUBaeTCs BOIPOC O OE30CHOBATENIBHOCTH OYEPENHOro obOpallleHus WU
obecnednBaeTcs IIOArOTOBKa IPOEKTa pemeHus o O6e30CHOBaTeNbHOCTH
o4yepeaHOro oOpalleHus U NIPEKPALEHUH [IEPETMCKHU C IPAXIaHHHOM.

Yka3zaHHoe pelieHue lpuHuMaercs pykosoaguteneM ®AJIH Poccun unu ero
3aMECTHUTENIEM C YBEIOMIIEHHEM 00 3TOM rpakJlaHWHa, HallpaBUBIIEro OOpamieHue.

33. O6paweHsus (3ampocsl) IpaxkiaH, MOCTYNHBIIME IOCIe NpeKpalleHHs
NIEPENUCKH ¥ HE COJepXalllfie HOBBIX IIOBOJAOB, OCTAalOTCA 0e3 pacCMOTpPEHHUs IO
PEIIEHUI0 OTBETCTBEHHOI'O MCIIONHHUTEINS ¢ yBeJOMIIEHHEM 00 3TOM rpakIaHWHa,
HaIpaBHBIIEro oOpallleHue.

34. TloaroToBNEHHBI MO pe3ynbTaTaM pacCMOTPEHHs OTBET MHOJDKEH
CONEpXaTh HaTy, PEruCTpPaliOHHBIA HOMEp JOKyMeHTa, WHHLMAIBL, (aMHIMIO
rpakIaHHHa, €ro MOYTOBBIN WM 3JIEKTPOHHBIHN aJipec, TEKCT JOKYMEHTa (OTBETHI Ha
IIOCTaBJIeHHBIE BOIPOCH]), HAMMEHOBaHUE JTOJDKHOCTH JIMLA, ITOANUCABIIEr0 OTBET,
ero HHULIHAIBI, (aMIIIHIO, IOATIHCh.

[Ipoekt otBeTa  (YBENOMJEHHS)  NONJIEXKHT  COMNIACOBAHHIO  C
COUCIIOJTHUTENSIMH.

35. Ilpy moOCTYyIUIEHHMM U3 [pyroro rocyZapCTBEHHOrO OpraHa, OpraHa
MECTHOT'O CaMOYIIpaBJIeHHs MJIH OT APYroro JODKHOCTHOIO JIMI@ ITOBTOPHOIO
oOpallileHHss WM ero KONHH, IIOJHOCTBIO BOCIIPOM3BOAAMEH HHGOPMALMIO



OCHOBHOI'O oOpalieHds M BCe €ro BHEIIHHME IIPH3HAKM HMIM MX 4YacTh, IO
HalpaBJieHus TPaXIaHHHY OTBETa Ha OCHOBHOE OOpallleHHe NaeTcsl eTUHbIH OTBET.

36. ®AJIH Poccuu rpaxjaHiHy HanpasJIIOTCSA:

OTBET Ha IepBUYHOE OOpalieHue (3anpoc);

yBeNOMJIEHHE O Mepeajpecaliy (HanpapleHuM) obpamieHus (3ampoca) B
COOTBETCTBYIOIHE OpraHbl HIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIY, B
KOMIIETEHLIMIO KOTOPEIX BXOJUT PEIleHHe NIOCTaBICHHBIX B 00paIlleHu} BOIIPOCOB;

YBeIOMJIEHHE O TIPOJJIEHHH CPOKa pacCMOTpeHHs obpaleHus (3anpoca);

yBeOOMJIEHHE O IPEKPaICHUH IEPENHCKH,

yBeoMIIeHHe 06 ocTaBleHHH oOpaleHus (3ampoca) 6e3 pacCMOTpeHHUs U
OTBETa 110 CYLIECTBY IOCTABIEHHBIX B HEM BOIIPOCOB B COOTBETCTBHHU ITyHKTOM 135
HNucTpykuuu.

37. OTBeTHl Ha OOpalleHHs rpa)kaaH, B KOTOPHIX OOXKAIYIOTCS pELICHMS H
(unu) nedicteus (GesmeiicTBus) 3amectutenei pykosommrens PAJIH Poccun,
COBETHHMKOB, TIOMOIIHHKOB pPYKOBOIHUTENS, PyKOBOIUTENEH  CTPYKTYPHBIX
nonpasnenenuit ®AJJH Poccuu mpsmoro nomumuenus pykosoautenro OAJIH
Poccun, noamuceiBatotTes pykosoauteneM @A JIH Poccuy, Tu1IOM, HCITOTHAIOIMMM
ero o0s3aHHOCTH, WK yIIOTHOMOYeHHBIM pykoBoauteneM ®AJIH Poccuu nuniom.

OtBeTsl Ha oOOpalieHus rpaxnOaH, B KOTOPHIX OOXaIylOTCs pelleHus,
nerictBus  (Oe34eHCTBUSI) MHBIX JOJDKHOCTHBIX JIMI M TOCYJapCTBEHHBIX
rpaxnaHckux crayxamux OAJIH Poccun, noAMUCHIBAIOTCS BBIIIECTOSIIMM
JOJDKHOCTHBIM JTULOM.

38. OtBeThl Ha OOpaIlleHUs TpaXkAaH, B KOTOPBIX OOXAaXylOTCS NpaBOBhIC
aktel PAJIH Poccun, mommuceiBaroTcss 3aMectuteneM pykoBoautens PAJIH
Poccuu (B COOTBETCTBHHM C paclpenerneHueM oOs3aHHocTeit). B oTBeTax Ha
yKa3aHHble OOpalieHus MPHUBOIUTCS HHPOpMalUs O IMPHUHATOM DEIICHHH H O
nopsiaike o6kaJoBaHUs TAKHX aKTOB.

39. OtBersl Ha oOpallleHUs TIpaXIaH HaMpaBiAIOTCS IOYTOBBIM
OTIIPaBJIEHUEM I10 IIOYTOBOMY aJIpeCy WM B (POpMe JIEKTPOHHOIO JOKYMEHTa IO
afipecy 3JIEKTPOHHOM MOYTHl, YKa3aHHOMY B OOpallleHHH.

40. Ha xoJuleKTHBHOe oOpallieHHe OTBET JaeTcsi Ha UM IpakJaHMHa, Ybsd
(dbaMITHS IPH PErUCTpaLMK IPOCTABIIEHA IIEPBOIA.

41. OtBeT Ha NHChbMEHHOE oOpallieHre rpaXJaHUHA, TOCTYIUBIIEE C IHIHOIO
IpHeMa, HallpaBJIsIeTcs 3a MOANKCHIO IPUHUMABIIEro ero J0KHOCTHOT'O JIMLA TH60
YHOJIHOMOYEHHOI'0 MM JIUIIA.

42. ®opMHpOBaHHe Jela IO pe3yjlbTaTaM pacCMOTPEHHs OOpalleHus
rpaXKIaH OCYLIECTBIsAETCS B CTPyKTypHoM mnozpasgenennu OAJIH Poccny,
paccMarpuBaBIieM oOpamieHne. B neno nonmmBaioTCs  BCe  MaTepHalbl
HCIOJIB30BaHHEBIE NIPU MOATOTOBKE OTBETA, B TOM YHCIIE IIOPYYEHHS PyKOBOJACTBa
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®OAJIH Poccun.
V. JInyHBI} 1IpHEM IpaxaaH

43. Jlmumeii npueM rpaxiaaH B OAJIH Poccum ocymecTeisercs
pykosoguteneM ®AJIH Poccuu, 3amecTutemimu pykosoautens ®AJIH Poccuw,
PYKOBOJIUTEJISIMHU CTPYKTYpHBIX nofpasaenenuit GAJIH Poccun.

44. JInvHEIN IpHeM rpaXIaH OCYIIEeCTBIAETCS MO MpeJBapUTEIIEHOM 3allUCH
Ha OCHOBE OOpaIleHuil 0 TMYHOM IIpHEMe, IOCTYNIUBIINX B IMCEMEHHOK dopMme, B
(opMe 3IEKTPOHHOIO JOKyMEHTa MM B YCTHOH dopMme.

HubopMmauus o mopsAke 3alKMCH Ha JIMYHBIM IIPHEM pa3sMeEINaeTcs Ha
MHQOPMAILMOHHEIX CTeHAax M o¢wuimmansHoM caiite ©OAJ[H Poccuun B
MHPOPMAIMOHHO-TEEKOMMYHHUKaHOHHOH ceTH «MuTepHeT» fadn.gov.ru.

45. HWHbopmanus O NOCTYNHBIIEM OOpallleHMM O JIMYHOM IIpHEME C
NPHUIOXKEHHEM HUMEIOIIMXCS MaTepHalioB JOBOAMTCA JO COOTBETCTBYIOIIETO
nomkaocTHOTO Juiia ®AJIH Poccuu st ycTaHOBIEHUS JATHl IPOBEAEHMS JJMYHOTO
IIprieMa U OoNpeAeNeHHs JHla, OTBETCTBEHHOI0 3a OPraHU3alliIO JUYHOro IIpHeMa.

PykoBogurens (3amectHrens pykosogmreni) PAIH Poccum mnpu
03HAKOMJIEHHH ¢ MH(OpManue# 0 MOCTYNHBIIEM OOpallleHHH O JIMYHOM IpHeMe
BIIpaBe JAaTh nopyqupie B IIHCBMEHHOH (popMe O mpueMe rpakJaHHHa HHBIM
noynkHocTHEIM oM @A JTH Poccun.

46. lapopmanuns o MecTe IMYHOIO IIpHeMa, a Takke 00 YCTaHOBIEHHBIX I
JUYHOTO IpHeMa IOHSX M dYacax, JOBOAUTCA IO CBEACHHS IpaxAaH JHUIaMH,
OCYIIECTBIAIOMIMMY 3alIACh HA IMYHBEIM NPUEM.

47. llpm JUYHOM TIpUEME TIpaXMaHUH IPEObSABISECT JOKYMEHT,
YIOCTOBEPAIOMIMIA €ro JINYHOCTE.

48. JlanHble O rpaXXIaHUHE BHOCATCS B KapTOYKY JIMYHOTO IIpHUEMa, KOTOpas
odopmiIsieTcss B IPOM3BOJIBHON (QopMe Mo pekoMeHIyeMoMy oOpaslly, COTiIacHO
npunoxeHuto Kk MHCTpyknun.

Kaproyka JHYHOro ImpHeMa IOMJIEeKUT PETHCTpallM¥ B JE€Hb NPOBEICHH
JTUYHOTrO NpHEMa.

49, JIunoM, OTBETCTBEHHBIM 3@  OpraHM3al{I0  JIMYHOTIO npueMa,
[OArOTaBIMBAaETCA ChpaBka o0 WCTOpHHM oOOpameHHd TrpaxAaHWHa, KOTopas
XPaHHUTCS BMECTe C KapTOUKO#H JIMYHOrO Mpuema.

50. B xone nuaHoro npuema pykosoactsoMm ®AJIH Poccuu i peleHus
BOIIPOCOB, IONHATBIX TIpaKIaHWHOM, MOTYyT IIPHBIEKAaTbCs  pabOTHHKH
cTpykTypHBIX nonpasaenenuit @AJITH Poccun, B KOMIETEHLIHMIO KOTOPHIX BXOOHUT
paccMaTpHUBaeMbIil BOIIPOC.

51. Bo Bpemst IMYHOI O IIpHEMa rpaXk IaHNH MOJKET CHENATh YCTHOE 3aABICHHE
WM 3anpoc uHpopManuu o nestenbHoctd PATH Poccuu B yctHOU dopme mubo
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OCTaBHUTh NHCHMEHHOE OOpaleHHe N0 CYMIECTBY IOCTABIEHHBIX MM BOIPOCOB, B
TOM 4YHCIE€ B LENAX IPUHATHSA MEP [0 BOCCTAHOBJICHHIO MJIM 3alIHTe €ro
HapylLIEHHBIX IIpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB JIMOO COCTaBHTH 3allpoc B
IIMCBMEHHOH dopMme.

ConepxaHue ycTHOro oOpaImeHus (3ampoca B yCTHO#M (opMe) rpakIaHuHa
3aHOCHUTCS B KapTOUKy JIMYHOTO IIpHeMa.

ITucrMeHHOe OOpalneHue, NPUHSITOE B XONE JIMYHOTO IIpHeMa, IMOMIIEKUT
PEeTUCTpaly ¥ pacCMOTPEHUIO B IOPAIKE, YCTAaHOBIEHHOM DeneparbHbIM 3aKOHOM
or 2 mag 2006 r. Ne 59-03 «O mopsitke paccMOTpeHHs OOpamieHH#l rpaxaaH
Poccuiickoit @enepannn» u HacTtosmen MacTpyKImei.

O mmuceMeHHOM oOpaiieHHH (3allpoce B IMCbMEHHOH (GopMe), a Takke O
JOKyMEHTax U MaTepHaax, OJYJEeHHBIX OT IpPaKIaHWHA B XOJ€ TUYHOTO IPHEMA,
JieNaeTcs 3alMch B KapTOdYKe JIUYHOTro IIpHeMa.

52. B cmygae ecnu H3NOXKEHHBIE B YCTHOM oOOpamieHHH GakTel H
o6CToATENBCTBA ABIAIOTCS OUEBUIHBIMI H He TPEOYIOT NOOJHHUTEIHHOM NPOBEPKU
WA 3anpaluBaeMas MHGopMaLus NMpeNoCTaBlIeHa B IOJTHOM OObeMe, OTBET Ha
obpameHue (3alpoc) C coriacus rpaXAaHHHA MOXeT OBITH JaH YCTHO B XOHE
JUYHOIO IpHeMa, O YeM JeNaeTcd 3alluch B KapTOdKe JIMYHOrO IpHema. B
OCTAJBHBIX CIIy4asx HaeTcs NMUCbMEHHBIH OTBET IO CYLIECTBY ITOCTAaBJICHHBIX B
obpalieHuy rpaXjaHuHa BOIIPOCOB MM MHUCBMEHHBIH OTBET Ha 3aIpoC B TOPAOKE,
ycTaHOBJIEeHHOM MHCTpyKIIuei.

53. Ecnu B Xoie TMYHOTO NpHeMa BELCHAETCS, UTO pelleHHe IIOHUMAEMBIX
rpaXgaHMHOM BOIpPOCOB He OTHocUTcs K xommnereHuun ©OAJIH Poccuy,
TPaXAAHMHY JAlOTCS Pa3biCHEHHUS O TOM, KyAa U B KaKOM IIOPSAKE €My CIemyeT
obpaTuThCs.

54. B xopme iMYHOro IpHEMa TpaKIAHWUHY MJOJDKHOCTHBIM JIHMIIOM,
IPOBOMAIIMM JIMYHBIM IpHEeM, MOXET OBITh OTKa3aHO B PacCMOTPEHHU €ro
ofpalleHus WM 3alpoca, eCld I'pakJaHWHy paHee ObUI JaH OTBET IO CYIIECTBY
IIOCTaBJICHHBIX B OOpaIlleHUH BOIIPOCOB MIIM ObLIA IIpeIOCTaBIICHA 3alpallliBacMas
HH(bOpMaIus.

55.1Jo wToramM JIMYMHOrO NpUeMa rpakJaHWHa B KapTOUKY JIUYHOIO IIpHEMa
3aHOCHTCH COIEep)KaHUe IIPUHATOrO0 MOJDKHOCTHBIM JIMIIOM, OCYINECTBILIBIIAM
JAYHBIA M[pWeM, pellleHHs 10 OOpallleHHMIO TpaXJaHWHA WIM I[OpydYeHHe O

pPacCMOTPEHHH 3a1poca.
56. TIo OKOHYaHMH JIMYHOTO TpPHEMa NODKHOCTHOE JIMIIO, IPOBONHUBIIEE

IIpHeM IpaxkJaHHHa, IIOAIUCEIBAET KapTOYKy JIMYHOTO IIpHeMa.

57. ®dopmupoBaHue Zena MO pe3ynbTaTaM IMPOBEHCHHS JIUYHOTO NpUEMa
OCYIIECTBIIIE€TCS OTBETCTBEHHBIMM JMIIaMH YIpaBleHHMs JelaMu. B neno
[IOALIMBAIOTCA BCE MaTepHallbl, HCIIONB30BAHHBIE P IIOATOTOBKE OTBETa, B TOM
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gucie ropydenus pykosoacrsa ®AJIH Poccum.

VI. PaccMoTpeHue 3anpoca HHQOpMallUH O AeATENbHOCTH
®AJTH Poccuu ¥ MoArOTOBKa OTBETA I'paXkJaHUHY

58. B mensx mpefocTapieHds TpaxIaHWHY HeoOXOOMMOW HH(OpMAIMH O
nestensHocT OAJIH Poccum coxmepxaHue 3ampoca MOXET YTOYHATBCA Y
rpaXxJaHuHa.

59. Wnbopmamus o pestensHoctH ©®AJIH Poccmm mo  3ampocy
TIPEeIOCTABIAETCS B BUIE OTBETA Ha 3aPOC, B KOTOPOM COZIEPKUTCS UM K KOTOPOMY
TpUiaraeTcs 3ampalurBaeMas HHQOpManus JKHOO B KOTOPOM B COOTBETCTBHH C
yHKTOM 23 VMIHCTPYKIIHH COAEPXUTCS MOTHBUPOBAHHBIH OTKa3 B IIPEJOCTABICHUH
ykasaHHOM HHOpopMauu. OTBET Ha 3ampoC COCTaBIIETCS Ha IOCYNapCTBEHHOM
s3eike Poccmiickoil Penepanuu.

60. Ilpu s3anpoce undpopmamuu o aestensHocTH OAJIH Poccun,
ONMy6IMKOBAHHON B CpeICTBaX MaccoBO¥ HH(opManuu, NGO pasMeLIeHHOH B
MH(OPMALMOHHO-TEJIEKOMMYHHKAILMOHHO# ceTH «/IHTepHeT», B OTBETE Ha 3ampocC
yKa3bIBAIOTCS Ha3BaHMUE, JaTa BEIXOJa H HOMED CPeJICTBa MacCOBOM HHQOpMAIWH, B
KOTOpOM ommy6IKKOBaHa 3ampalunBaeMas HHGOpPMalua, W (WIH) 3JMEKTPOHHBIN
agpec OQHUIHAIBHOrO caiiTa, Ha KOTOpDOM pasMellleHa 3alpalliBacMasd
HHpOpMaIUsL.

®AJH Poccun BhopaBe He NpPeNOCTaBIATh HHGOpPMalMIO O CBOeH
IEATEbHOCTH IO 3ampocy, €Cld 3Ta HH(popMalus omyOJIMKOBaHa B CPEICTBE
MaccoBOH “HbOpMAaLIMK UJIH pa3MelneHa B HUH(OpPMaILOHHO-
TeJIeKOMMYHHKAIIMOHHOH ceTH "UHTepHeT"®.

61. B cayuae ecinu 3anpamnrBaeMas HHGOpMaIUs OTHOCHTCS K HHGOpPMaLUK
OrpaHMYeHHOro JOCTYIA, B OTBETE Ha 3alpoC yKa3bIBAaIOTCSA BUI, HAUMEHOBaHHE,
HOMEp WM JaTa TPHHATHS aKTa, B COOTBETCTBHH C KOTOPBIM IOCTYN K 3TOH
HHGbOpMaLIK OTPaHHYEH.

B ciydae ecnM 4YacTh 3anpalliBaeMod HMH(OpMalWM OTHOCHTCA K
MHGMOpPMALIMK OrPAaHMYEHHOro [OCTyHa, a OCTajibHas HHQOpMalus SBIACTCH
oOLIeNOCTYNHOM,  3ampamyBaeMas — HHQopMmalus  NpeNoCTaBIsieTCA 34
UCKIFOUeHHeM HHGOpPMallUU OIpaHUYEHHOr0 JOCTyIa.

& Mynkr 13.13 PernameHTa ®eaepasnibHOro areHTCTBa Nno Aenam HAUMOHANbHOCTEN, YTBEPKAEHHOrO NPUKasom
deaepanbHOro areHTCTBa NO Aesam HaumoHanbHOCTeM oT 14.12.2015 Ne 98 (3apernctpuposad MuHiocTom Poccum
01.03.2016, perucrpauuoHHblit Ne 41265)
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VII. KoHTpos 32 COOMOAEHNEM TOPSIKa B CPOKOB
paccMOTpeHHst obpaleHui (3aIIpocoB) IpaxIaH

62. Koutpons 3a coOmoJeHHEM TIOpsAKa M CPOKOB pacCMOTPEHHA
obpameHuii (3alpoCOB) TIpaXIaH OCYIIECTBAAETCS B LeNAX oOOecmeyeHus
CBOEBPEMEHHOI'0 M KaueCTBEHHOTO HCIIONHEHHMS MOpPYYEeHHM II0 PacCMOTPEHHIO
ofpamieHuit  (3ampocoB) TIpaXJaH, NPHHATHS  ONEpaTHBHBIX Mep IO
CBOEBPEMEHHOMY BBIABJICHUIO ¥ YCTPaHEHHIO IPHYHH HapyIIEHHs [pas, CBOOOX 1
3aKOHHBIX MHTEPECOB IPX/aH, aHAIH3a COAEPXKAHHUS MOCTYTAIIMX OOpaIleHHH,
X0J1a ¥ Pe3yJbTaToB paGoThl ¢ OOpaIleHHIMH (3aNIPOCaMH) MpaXkJaH.

63. O6uuMif KOHTPOJIb 3a COOMOAEHHEM IIOpANKAa M CPOKOB pacCMOTPEHHSA
oGpaluenwuit (3apocoB) rpaxaal ocymecTsisteT pykosoautens ®AJTH Poccun.

64. Texymmii KOHTPONb 3a COONIOJCHHEM INOpsAIKa pPacCMOTPEHHUA
obpamennit  (3ampocoB) rpaxzan B ®AJIH Poccun  ocymecTBISIOT
YIOJHOMOYEHHBIE JIULA YIPaBICHHs ACTIaMH.

65. Texymmii KOHTpPOdb 3a COOJMIONCHHEM IOPAAKAa PacCMOTPEHHA
obpaineHuii (3a1IpocoB) I'paxkiaH BKIIOYAET:

NIOCTaHOBKY MOPYYEHUH MO0 pacCCMOTPEHHIO 0OpalleHn# (3anpocoB) rpaxaaH
Ha KOHTPOJIb;

IIOATOTOBKY HH(GOpMAIlMM  UCIONHUTENAM O NMPUOIMKEHMM OKOHYAHHUS
CPOKOB paccMOTpeHHs obpalieHu# (3alIpocoB) I'PaXKAaH,;

CHSATHE IOPYYEHHI 10 PacCMOTPeHHI0 obpalieHnit (3alIpocoB) rpaxiaH ¢
KOHTpOJISL.

66. JIna cHATUS C KOHTPOJIS MOPYYEHHSA IO PAacCMOTPEHMIO OOpalieHHs
(3ampoca) rpaxiaHiHa NOUIMHHHMK OOpalleHMsi WM 3ampoca (KONHs B Ciiydae
HaIpaBJieHus 0OpaIleH)s] WK 3alIpoca O KOMIIETEHIIMH B FOCY IapCTBEHHBIN OpTaH,
OpraH MECTHOTO CaMOYIPaBJICHHS WIH JOJDKHOCTHOMY JIMILy), OTBET Ha HEro W
JIOKYMEHTBI, CBS3aHHBIE C €ro pacCMOTpPEHHEM, B OO0£3aTENBHOM IOPSIKE
IIpeICTaBISIIOTCA B YIIPaBJICHUE JeIaMHu.

67. KoHTpOsb 3a CBOEBPEMEHHBIM U IOJIHBIM paccCMOTpPEHHEM OOpalleHuH
(3armpocoB) rpakJaH HENOCPEACTBEHHBIM HCIIOJIHHUTENEM  OCYLIECTBIAETCS
OTBETCTBEHHBIM HCIIOTHHUTEIIEM.

VIII. Aganus paccMOTpeHHs oOpalleHHi (3aIIpoCcoB) IrpaXkaIaH
68. OOpamieHus (3ampochl) IpaKAaH, a TakXKe COAEpXKaIUMecs B HHX

KPpUTHYECKHE 3aMedyaHuss JOJDKHBEI CHCTEMaTH4YeCKH aHaJIU3UpOBATBCA H
obobmarecss B LEIIX CBOCBPEMECHHOI'O BBIABJIICHHS ITPpHUYHH, MOPOXIAXOIINX
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HapyllleHHe TIpaB M 3aKOHHBIX HHTEPECOB IpaXkAaH, M3YYeHHs OOIIECTBEHHOrO
MHEHHS, coBepleHCTBOBaHUA paboTe DA IH Poccun.

69. B nemsx aHainu3a pacCMOTpeHHs oOpalleHHuil (3ampocoB) IpaxaaH H
MOATOTOBKH OTYETHOCTH O pabore ¢ obpameHHsIMH (3allpocaMH) IpaxJaH B
CTpYKTYpHBIX moppaszfeneHusix ®AJIH Poccuy pykOBOIUTENSIMH CTPYKTYPHBIX
nogpazaenenuit ®AJIH Poccun HazHayaroTcs ynOJIHOMOYEHHBIE JIMIIA, KOTOPBIE
BeIyT ydeT oOpameHuii (3ampocoB) rpaxkaaH (B paMKax CBOE€H KOMIIETEHLHH),
NIOCTYIIHUBIINX B apec COOTBETCTBYIOIIETr0 CTPyKTypHOro noapasaenesus ©AJH
Poccuu u ero pykoBoguTens.

70. I'lo 3anpocy YnpaBneHUs [eaaMHi, YIIOJHOMOYEHHEIE JTULa CTPYKTYPHBIX
nongpasnenenusi ®AJJH Poccum, kotopeie BemyT ydeT oOpallieHHH (3anpocoB)
rpakJaH, HanpaBIsIOT HH(opMaimio o pabore ¢ obpameHusME (3arpocaMu)
rpajaH X 00 OCHOBHBIX BOIPOCaX COAEPXKAIIUXCS B OOpallleHHsSX TIpaxkaaH,
IPHHATEIX Mepax I10 BOCCTAHOBJICHHUIO WM 3allUTe HapyMIeHHBIX IpaB, cBoOOO U
3aKOHHBIX HHTEPECOB rPaXKIaH.

71. YonHOMOYEHHBIE TMIa YIIpaBIeHNs AenaMu 00ecrieunBaioT c6op, yuer

¥ aHaAJIU3 JaHHBIX 06 oOpalleHusX (3anpocax) rpaxaaH, pacCMOTpeHHEIX B @A JTH
Poccuun.
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[Tpunoxenue
K MHCcTpyX1uu
06 opranusamuu paboTsl ¢
obpameHusIMu (3aIIpocaMH) IpaxiaH
B DeiepaIbHOM areHTCTBE N0 JeNaM
HalMOHANBHOCTEH,
yteepxaenHoi npukasoM OAJTH Poccun
or /1 03 L0/6 Ne J¥
(pexoMeHIyeMEIi 06pasen)

Kaprtouxa
JIMIHOTO MpUEMa IpaxKJaHuHa
QamMmns

Hms

Ot4ecTBO (IpU HATMYIHH)

[TouToBEI# afpec (3NEKTPOHHEIH anpec) *:

HoMmep Tenedona/daxca **:

JlaTa 1 Bpems IMIHOTO IpHeMa:

,HOJI)KHOCTHOC JINIO, OCYIHCCTBJIAIOEE JIMYHBIN IIpUEM:

(baMuIs, HHULIHAJIBL, JOJDKHOCTD)

Conepxanue ycTHOro obpailieHus (3ampoca):

TToBTOpPHOCTE: Ha/HET
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Coneprxanue MPHHATOrO peHIeHHs 110 OOpalieH IO (3aIIpocy) rpaxIaHuHa:

1. Jau ycTHEI# oTBeT (pasbicHEHHE)/IpefocTaBIeHa HHGOPMaIHs:

OtMeTKa O corjlacuu rpaxaaHuHa Ha I[TIOJIy4€HHE YCTHOTO OTBCTA:

2. TIpunsTo mickMeHHOe obpamenye (3amnpoc). Beero JIUCTOB:
IMogmuce rpaxaaHuHa

3. B paccmotpenus ofpamieHus (IpefocTaBlIeHMH WHQPOPMALlMH) OTKa3aHO IO
CJIELYIOIIMM OCHOBaHHSIM:

4. TIpuHATO MHOE pelieHue (aHbl IIOPYYeHHsA, CPOK HCIIONHEHHS):

(BOKHOCTS JIHIIA, TPOM3BOAMBIIETO (nmoxmucy) (ammwtus, MHUITHANEL)
JMYHBIA NpHEM)

OrMeTKa O HalpaBJICHUX IMUCbMEHHOr0 OTBETa rpaXXqaHuHY:

OTtMeTKa O CHATHH C KOHTPOJIA:

* 3anosmHsercs L HanpapJICHUA MACEMCHHOTO OTBETA I'PaXXAaHHHY Ha oGpameHHe I

3ampoc Jub0 I YTOYHEHUS COAepKaHHMs 3aIpoca.
** 3anonHAeTCs JUIS HalpaBleHHs MHICHMEHHOTO OTBETa FPaXAaHWHY Ha 3ampoc ubo mis

YTOYHECHHS COJCPIKaHUs 3alipoca.



