r
MHHUCTEPCTBO [TIPUPOAHBIX PECYPCOB W DKOJIOTHH §
POCCHHCKOU ®EJEPALHUU

(Munnpupons: Poccuir) WHHHCTEPCTBO OCTHLIHK POCCHACKOM GETEPALLIH
l'lr Pw[(/)ICKK li 3 3APETMCTPHPOBAHO
20.12.2011 Ne 999 Perycrpanmonnsiit e 2,3 S8 #

ot "/Q'W 20/2r.

06 yTBepskaeHHH AAMHHHCTPATHBHOro perjiamenta ®egepajabHoOro
areHTCTBA NO HEeAPONOJb30BaHHIO N0 NPEeJOCTABJIEHHIO IrOCYy1aPCTBEHHOH
ycayru «OcymecTB/ieHHe IPHEMa rpaxiaH, o6ecrnevyeHne CBOeBPEMEHHOIO H
B MOJIHOM 00beMe PaccCMOTPEHHS YCTHLIX H MHCbMEHHBIX 00pamienHi
rpa;kiaH, NPHHATHE 10 HHM pelleHHH H HanpaBJ/iIeHHe 3asBHTE/ISIM OTBETOB B
YCTaHOBJ/ICHHbIH 3aK0HOAaTeIbeTBOM Poccuiickoii Deaepaunn cpox»

B nensx coBeplieHCTBOBaHHA M MNOBbILIEHHS 3(PPEeKTHBHOCTH paboOThHI C
obpaieHusmMu rpaxiaaH B MenepanbHOM areHTCTBE MO HEAPOMOJNb30BaHHIO H, B
cooTBETCTBUH ¢ DenepasibHBIMM 3aKOoHaMH OT 2 Mas 2006 r. Ne 59-D3 «O nopsaake
paccMoTpeHus obpaiuenuit rpaxaaH Poccuiickoit ®epepauun» (CobpaHue
3aKoHoAarenscTBa Poccuiickoit ®enepauuu, 2006, Ne 19, ct. 2060; 2010, Ne 27,
cT. 3410; Ne 31, ct. 4196), ot 27 wrons 2010 r. Ne 210-d3 «O6 opraHuzauuu
NpeAOoCTaBleHHs. TOCYAApCTBEHHBIX M MYHHUHMNanbHbIX ycayr» (CoOpaHue
3akoHozaarenscTBa Poccuiickoit ®enepaunu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038; Ne 27, cr. 3873, ct. 3880; Ne 29, ct. 4291; Ne 30 (u. 1) ct. 4587; Ne 49,
cr. 7061; Poccuiickas razera, Ne 273, 05.12.2011), mnocTaHOBIEHHEM
[TpaButensctBa Poccuiickoit ®emepaunu ot 16 mas 2011 r. Ne 373 «O
paspaboTke M YTBEPKAEHWH aJAMHHHUCTPATHBHBIX pErJIaMEHTOB HCIOJHEHHS
rOCYAapCTBEHHBIX (YHKIHMH H aIMHHUCTPATHBHBIX PETNIAMEHTOB MPEAOCTABICHHS
rocynapctBeHHbIX ycayr» (Cobpanne 3akoHonarenscta Poccuiickoii denepanuu,
2011, Ne 22, ct. 3169; Ne 35, ct. 5092), IMonoxkenueM o ®enepanbHOM areHTCTBE
MO HEIpONOJIb30BaHHIO, YTBEPXKIECHHBIM MOCTaHOBIeHHeM [IpaBuUTensCTBa
Poccuiickoii ®enpepauun or 17 wmons 2004 r. Ne 293 (Cobpanue
3aKoHojaTenbCTBa Poccuiickoit ®enepaunn, 2004, Ne 26, ct. 2669; 2006, Ne 25,
CcT. 2723; 2008, Ne 22, ct. 2581, Ne 42, ct. 4825, Ne 46, ct. 5337; 2009, Ne 6,
cr. 738, Ne 33, ct. 4081, Ne 38, ct. 4489; 2010, Ne 26, cT. 3350; 2011, Ne 14,
cT. 1935) npukaseiBa:

I. Vreepauts  npunaraemelii = AOMHHHUCTPaTHBHBIH  pernaMmeHT
DenepalbHOTO  areHTCTBA 10  HEAPOMNONb3OBAHUIO [0  MPEAOCTABICHUIO
rocynapcTBeHHOH yciyru «OcCyliecTBIeHHe MpHeMa TrpaxAaH, obecreyeHHe
CBOCBPEMEHHOTO H B MOJHOM O0BEME pacCMOTPEHHA YCTHBIX M MHUCHMEHHBIX
oOpallieHHH rpax/aH, NPHHATHE [0 HUM peLIeHHH H HampaBieHHe 3asBHTEM
OTBETOB B yCTaHOBJICHHBIH 3akoHOAaTeNbCTBOM Poccniickoit ®enepauuu cpok».



2. IlpusHate yTpaTHBIIMM cuny mnpuka3 Munnpupoast Poccum ot
09.04.2009 Ne 86 «O6 yTBepkaeHMH AIMHHHCTPATHBHOIO periiaMeHTa
QeneparbHOr0  areHTCTBa MO  HEAPOMOJb30BAHHIO [0  HCIONHEHHIO
rocygapctBeHHoi ¢yHkuud «OpraHuzaums npuema rpaxaaH, obecrnedeHue
CBOEBPEMEHHOIO0 W MOJHOIO PacCCMOTPEHHs YCTHBIX M NMHCHBMEHHBIX OOpalleHui
rpaxKJaH, NpUHATHE MO HUM pelleHH W HanpaBlN€HHE OTBETOB 3AjABHUTENAM B
YCTAHOBJIEHHbI#  3akoHomaTtenscTBOM  Poccuiickodt ~ denepanvu  cpok»
(3aperucTpupoBan B MuHiocte Poccun 18 Mas 2009 r., perucTpaLlMOHHBIN HOMEp
Ne 13935).

3. KoHTponb 3a HcronHeHHeM HACTOSALIEr0 NMpHKasa BO3JOXKHTh Ha
pyxoBoauTens PocHenp.

Munuctp I0.I1. TpytHeB
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YTBepxaeH
puKa3oM MHUHIIPHPOIBI

Poccuu
ot 20.12.2011 Ne 955

AJMUHUCTPATHBHBIA PETJIAMEHT
®EJAEPAJIBHOT'O ATEHTCTBA 11O HEAPOIIOJIb30BAHHIO IO
IPEJXOCTABJIEHHIO TOCYJAPCTBEHHOM YCJIYI'H
«OCYIECTBJIEHME MPUEMA I'PAXKJIAH, OGECIIEYEHHE
CBOEBPEMEHHOTI'O H B I0JJHOM OFBEME PACCMOTPEHHSA
YCTHBIX U IHCBMEHHBIX OBPAIIEHUM I'PAXKIAH, IPUHATHE
MO HUM PEHIEHHUH U HAIIPABJIEHHE 3AABHTEJISIM OTBETOB B
YCTAHOBJIEHHBI 3AKOHOJIATEJBCTBOM POCCHIACKOH
®EJEPALIMY CPOK»

I. O0mHe noJjoxeHHs

l]penme'r peryiHpoBaHHA aAMHHHCTPATHBHOIO pErjiaMeHTa

1.1. Hactosmmii agMMHHCTpaTHBHbIH periameHT DenepasbHOro areHTCTBa
M0 HEAPONOJb30BaHHIO MO MNPENOCTABICHHIO TIOCYJapCTBEHHOH  YCIYyr#
«OcyuiecTBieHHe npHemMa rpaxzial, obecrneyeHHe CBOEBPEMEHHOrO U B MOJHOM
00BEME PaCCMOTPEHHS YCTHBIX H THCbMEHHBIX OOpalleHHii rpaxaaH, IPUHATHE M0
HHUM pelleHHH W HanpaBI€HHE 3asBHTENAM OTBETOB B YCTaHOBJICHHBIH
3aKkoHonaTenbCTBOM Poccuiickoit ®enepauuu cpok» (manee — PernameHr)
ompenenseT CpOKM M [OCIE€NOBaTENbHOCTh AAMHUHUCTPATHBHBIX MpoUenyp
(me#cTBHIT) MO NPEROCTABIEHHIO IOCYJAPCTBEHHON YCIYrH MO OCYLIECTBIEHHIO
npuemMa rpaxnaaH, OOECNEYeHHI0O CBOEBPEMEHHOrO H B [OJHOM 0OObeMe
pacCMOTpPEHHsS yCTHBIX M NMUCbMEHHBIX OOpalleHHH rpaXKaaH, MPHUHATHIO 110 HUM
pelieHH ©U  HanpaBlICHHIO  3ajBUTENSIM OTBETOB B  yCTaHOBJICHHBIiH
3aKoHOIaTeNnbCcTBOM Poccuiickoit deneparuu cpok.

Kpyr 3asBureneii

1.2. T'ocymapcTBeHHas yciyra O OCYMIECTBJEHHIO IIpHEMA TIpaxcaaH,
00eCreYeHUIO CBOEBPEMEHHOTO U MOJIHOTO PACCMOTPEHHS YCTHBIX M ITHChMEHHBIX
obpaiieHuil rpaxJaH, NPUHATHE M0 HUM pELIEHHH W HaNpaBl€HHE OTBETOB
3aj4BUTEJIAIM B YCTAHOBJIEHHBIH 3aKoHOAaTenbCcTBOM Poccuiickoit deiepauuu cpok
npeznocrasnsercs rpaxnaaHam Poccuiickoit ®enepauuu.

[lopsimok mpenocTaBieHHs rOCYHapCTBEHHOM YCIYrM MO OpraHH3aLHH
Mpuema rpaxiaH, OGECTEYEHHIO CBOEBPEMEHHOrO W MOJHOrO PacCMOTPEHHS
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YCTHBIX U MHUCbMEHHBIX OOpalleHUH IpaXkaaH, NPUHATHE [0 HUM pELIeHHH u
HalpaBlieHHE OTBETOB 3asfBUTENIAM B YCTAHOBICHHBIH 3aKOHOJATEJIBECTBOM
Poccuiickoit Denepanui CpoK paclpoCTpaHAETCS Taloke Ha IMPaBOOTHOLLEHHS,
CBS3aHHBIE C pPAacCMOTpPEHHEM OOpalleHMH HHOCTPAHHBIX IpaxJaH H JHL 6e3
rPaXJaHCTBA, 3a MCKJIIOYEHHEM CIy4aeB, YCTAaHOBIIEHHBIX MEXIYHapOAHbIM
OOroBopoM ¢ yuactueM Poccuiickoit Penepauuy HWIH 3aKOHONATEIBECTBOM
Poccuiickoii ®enepanum.

TpeGoBaHHus K NOpAIKY HHPOPMHPOBAHHS O MPEAOCTABJICHHH
rocyAapcTBEeHHOH yCJIyrH

1.3. Mecto HaxoxaeHus PocHenp: Mocksa, yi. b. I'py3unckas, 1. 4/6.
1.4. I'paduk pabotsr Pocuenp:

[IOHeOesIbHUK - 4YeTBepr 9.00 - 18.00;
NATHMUA, NpeanpasOHUYHEE IOHU 9.00 - 16.45;
cybbora u BOCKpeceHbe BEIXOIHBIE OHU;
rnepepuB 12.00 - 12.45.

1.5. CripaBouHsblii Tenedon Pocuenp: (499) 254 48 00.

1.6. Uudopmauus o Mecte HaxoxaeHus U rpaduke pabortel PenepanbHOro
areHTCTBa MO0 HEeJPOIMO/b30BaHHUIO, €r0 TEPPUTOPHAIBHBIX OpraHaxX pa3MellaeTcs B
denepanbHoOif rocyaapcTBeHHOH HWHGOpMaLMOHHON cucTeMe «EnuHBIA mopran
rocyapCTBEHHBIX ¥ MyHHIMNAIBHBIX YCIyr (QyHKkumit)» (Www.gosuslugi.ru), Ha
odunuansHoM caiite Pocuenp B cetn MHTepHert http://www.rosnedra.com (nanee -
OduumaneHslii caidT PocHepa), a Takxke Ha HHQOPMALMOHHEBIX CTEHAAX B 31aHHU
Pocuenp.

1.7. Undopmarks o MecTe Hax0XIeHHUs TeppUTOPUAbHBIX opraHoB PocHenp,
MX CHpaBOYHBIX TeJllepOHAX W ajpecax OJJIEKTPOHHOH MOYTHl MPHUBOAMTCA B
npunoxxeHuH Ne 1 k Pernamenry.

1.8. Hudopmauus o Mecte HaxoxJaeHHWs U rpaduke pabotel PocHenp,
nopsiike M XOJA€e MNpeNoCTaBlIeHHs TOCYAapCTBEHHOH YCIYr'H MpeAoCTaBiseTcs
rpaxxgaHaM B YCTHOH ¢dopMe pabOTHHKaMu OT[ena JeJI0NpOM3BOIACTBA H
ceKkperapMaTta B YCTaHOBIeHHoe rpadukom pabotel PocHeap Bpems Mo
crnipaBouHOMY Tesiedony PocHenp, ykazanHoMy B myHKTe 1.5 Pernamenra.

1.9. IIucemeHHbIE OOpallieHys MpaXaaH:

HanpasisoTcsa B PocHenpa mo noutoBoMy aapecy: 123995, Mocksa, yn. b.
['py3unckas, a. 4/6; u Ha ¢axc: (499) 254-82-77,

NPUHUMAIOTCS YIOJIHOMOYEHHBIM [ODKHOCTHBIM JHLIoM PocHenp B xozne
JTMYHOTO NpHEeMa IrpaxaH.

1.10. O6panieHus rpaxaaH B 3J1eKTpOHHOH (popMe HanpaisoTcs B PocHenpa
yTEeM 3aIllOJJHEHHUS B YCTAHOBJIEHHOM NOPSJKE CELUaIbHON GOpMEL:

Ha Exunom IMoprane (B 1uyHOM KabHHETE MONB30BATENN);

Ha O¢uuuansHoM caiite Pocuenp (pasmen "O6paluenus rpaxaan”).




I1. CranpapT npeaocTaBjieHHs FOCY1apCTBEHHOH YCJIYIrH
HanMeHoOBaHHe rocy1apcTBeHHOMH YCJayru

2.1 HamMeHoBaHHE IOCyJapCTBEHHOH YCIIyTH - OCYLIECTBICHHE IpHEMa
rpaxnaH, obecrieyeHHe CBOEBPEMEHHOrO H B IIOJTHOM OOBEME pPacCMOTpPEHHs
YCTHBIX ¥ NHCBbMEHHBIX OOpallleHHil IpaxKJaH, NPUHATHE MO HHM pEIICHHH H
HampaBji€HHE 3asABUTENIIM OTBETOB B YCTAHOBJIEHHBIH 3aKOHOIATEJIBCTBOM
Poccuiickoii ®enepauun cpok.

HaumenoBanne peepanbHOro opraHa HCNOJIHHTEIbHO# BJIACTH,
NPeIoCTABJISAIOIIEro rocyAapcTBEHHYIO YCJIyry

2.2. T'ocynapcTBeHHy10 ycnyry npenoctaBiser ®enepaipHOE areHTCTBO IO
HEIPOINOJIb30BaHHUIO.

2.3. I'lpu npenocrasnennu PocHeapaMu rocyiapcTBeHHOH yCIIyTH 3alpellieHo
TpebOoBaTh OT rpaXXJaHWHA OCYILECTBJIEHHS NEHCTBHIA, B TOM 4YHCIIe COrTIaCOBaHMA,
HEOOXOIMMBIX JUIS [OJYy4eHHS TIOCYyJapCTBEHHOH YCIyrH W CBfA3aHHBIX C
obpallileHHeM B MHBIE FOCYIapPCTBEHHEBIE OPraHbl M OPraHHU3aLHH.

Onncanue pe3yabTaTa NpeJoCTABICHHS rOCYAapPCTBEHHOMH yC/Iyru

2.4. Pe3ynbTaToM MpeaocTaBieHHs roCyAapCTBEHHOM yCIy Ty SIBJISETCA:

MPUHATHE HEOOXOOHUMBIX Mep, HalpaBJeHHBIX Ha BOCCTAHOBJIEHHE WIIH
3aLUTY HapyILEHHBIX NpaBs, CBOOOA U 3aKOHHBIX HHTEPECOB MPaXKJaHHHa,;

MUCHMEHHBIA WIIH YCTHBIH OTBET MpaXKJaHUHY 0 CYLIECTBY [TOCTaBIIEHHOTO B
00pallieHHH BOIIPOCa C YYETOM €ro paHee MOCTYNMHUBIINX OOpalleHHii Mo JaHHOMY
BOIIPOCY;

HampasjieHHe oOpallleHus TrpaxJaHHHa B TeuyeHHe 7 JHeH Cco JHA
perucTpalri B COOTBETCTBYIOLLMI OpraH HIIH COOTBETCTBYIOLUEMY JOKHOCTHOMY
JLy, B KOMIIETEHLHIO KOTOPOro BXOAUT PEILEHHE MOCTaBJICHHBIX B OOpalleHHH
BOMNPOCOB, C YBEIOMIIEHHEM TIpaxAaHWHA, HanpaBuBllero obpaieHHe, o
rnepeaapecauyu obpalieHus;

BO3BpalllCHHE oOpallleHust [paXJAaHUHY B Te4eHHe 7 JHEH CO [AHA
perucTpauuu, eci¥ B obpameHHH obxanyercs cyaeOHoe pelleHHe, C
PA3LICHEHHEM HOPAIKA 00XKaN0BaHHs JAHHOTO CYAe0HOro peLIeHHs;

oOpamenue ocraercs 6e3 OTBeTa MO CYyIIECTBY IOCTABIEHHBIX B HEM
BOTIPOCOB, €CIIH B OOpallleHHH COIEpPXKaTCA HELEH3ypHbIE TM60 OCKOPOUTENBHEIE
BBIPQXCHHSA, Yrpo3bl >XH3HH, 3[0POBBIO H HMYILIECTBY IJOJDKHOCTHOIO JIMLA, a
TAK)XX€ UYJ€HOB €ro CeMbHM, a TrIpaxIaHWHHy, HampaBuBUIeMY oOpalleHue,
COOOLIAETCS O HEJOMYCTHMOCTH 3JI0YTOTPE6TIEHHUS PABOM;

OTBeT Ha obpallileHHe He NaeTci, U OHO HE MOMJIEXHT HaNpaBleHHIO Ha
pacCMoOTpeHHe B Apyrue opraHel B COOTBETCTBHH C UX KOMITETEHLIUEH, €C/IH TEKCT
oOpallleHHss He MNO;JaeTcs MpOYTEHHIO, O 4eM B TedyeHHe 7 JHEeH CO JHA
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PEruCTpaliiy o6palleHHs cooblaeTcs rpaXJaHUHy, HanmpaBHBILeMy obpaleHue,
eclnd ero ¢aMuiausd W IMOYTOBHIA aipec OO aapec JJMEKTPOHHOM MOYTHI
MOAJAIOTCS ITPOYTEHHUIO;

pelieHHe O 0e30CHOBATENHLHOCTH OYepeNHOro oOpalleHuss U IMPEeKpalleHUuH
MEPENUCKH C TPaKAaHWHOM, €CIH B HEM COIEPXHTCS BOMPOC, HA KOTOPBIi
HEOJIHOKPATHO aBalHCh MMCbMEHHbIE OTBETHI N0 CYLUECTBY B CBSA3H C €r0 paHee
NOCTYNHBIUMMHU OOpallleHHSMH, U TIPH 3TOM B OOpallleHHH HE NPHBOAATCS HOBbIE
ZOBOABI MM OOCTOATENBCTBA, O YeM YBEAOMIISETCS IPaXAaHWH, HalpaBHUBLUKHA
o0paieHue;

OTBET IO CYIIECTBY MMOCTAaBJIEHHOr0 B OOpallleHHH BOIPOCa HE AeTCH, €CiH
OH He MoOXeT ObITh JaH Oe3 pa3rjalleHusl CBEACHMH, COCTaBJISAIOLIKMX
rOCYapCTBEHHYIO WM HHYIO OXpaHsieMylo (efepalbHBIM 3aKOHOM TaiHY, O YeM
cooblaeTcs rpaxaaHuHy, HalpaBUBILIEMY OOpallEHHE;

OTBET Ha obpallieHHe He NaeTcs, eCld B OOpallleHHH He yKa3aHbl (amuius
[pakJlaHiHa, HampaBWBIUEro oOpallleHWe, IIOYTOBBIA aapec WiIM  ajpec
3JIEKTPOHHOM IOYTHI, 10 KOTOPBIM JIOJDKEH OBITh HANPAaBJIEH OTBET;

oTBET Ha oOpalleHHe He Jaercs, B Clyyae, €CJd OT TrpaXKJaHHHa,
HanpaBHUBILIEro oOpalleHKe, MOCTYIUIIO 3asBJICHUE O IPEKPAILEHHH PACCMOTPEHUS
oOpaLueHHs1.

Cpok npe1ocTaB/ieHHs roCyAaPCTBEHHOH YCayTH

2.5. [TuceMeHHble oOpalieHus, nocTynuBlHe B PocHeapa, paccMaTpUBalOTCs
B Teuenue 30 (TpuauaTH) AHeHd C AaThl UX PETHCTpALMH, €CJIH HE YCTaHOBJIEH
0oee KOPOTKUIA CPOK €ro paCCMOTPEHMUSL.

2.6. B cnyuae HampaBieHHMs 3ampoca O MpPEeJOCTaBIE€HWH HHGPOPMaUHH,
HEOOXOQMMOM ISl PacCCMOTPeHUS OOpallleHUs, B HHOH rocy1apCTBEHHbIA Opras,
OpraH MEeCTHOTO CaMOYNPpaBJI€HHUs UK JODKHOCTHOMY JIMILY CPOK PacCMOTDEHHS
MUCbMEHHOro  oOpalleHHs  MOXeT OBbITh  MPOMIEH  YMOJHOMOYEHHBIM
JOIKHOCTHBIM JHLioM PocHenpa, HO He Gonee yeM Ha 30 (TpuAauaTh) OHEH, MPU
9TOM IpaXkJaHWHY HanpasiseTCs COOTBETCTBYIOILEE YBEIOMIIEHHE.

2.7. [lns peuleHHs BOMpoca O MPOJIEHHH CPOKa pacCMOTPEHHs OOpalleHus
HAYaJIbHAK YTpPaBJieHUd, B KOTOPOM paccMaTpuBaeTcsi oOpallleHHe, He Mo3AHee,
yeM 3a MATh pabodux [AHEH [0 HCTEYEHUS CpPOKa HCIIONHEHHSA TMOopyueHHs
npeAcTaBnseT YIOJTHOMOYEHHOMY JOJKHOCTHOMY ULy Pocuenp,
MPUHUMAIOIIEMY peLIeHHEe O IMPOMIEHHH CpPOKa pacCMOTpeHMs OOpalleHHs,
JOKJIaHYIO 3aMUCKy ¢ 000CHOBaHHEM HEOOXOIHUMOCTH CpOKa MPOIJICHHS.

IlepeyeHb HOPMATHBHBIX NPABOBbIX AKTOB, PEryIHPYIOIHX OTHOLLIEHHS,
BO3HHKAIOIIHE B CBA3H C NPEeAOCTaBJeHHEM rocy/1apcTBEHHOM yCJIyrH

2.8. TlpemocraBneHne TroCyAapCTBEHHOHM YCIYrH OCYLIECTBISETCA B
COOTBETCTBHMH CO CJIEAYIOLIUMH HOPMATUBHLIMH NIPaBOBBIMH aKTaMHU:

- Koncrutyuus Poccuiickoit ®enepaunn (CobOpanue 3aKOHOIATEbCTBA
Poccuiickoit @enepaiun, 2009, Ne 4, c1. 445);
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- 3akod Poccwuiickoit ®enepauun ot 27 ampens 1993 r. Ne 4866-1 "O6
00XaI0OBaHHH B CyJA NEHUCTBMH M peIIeHWi, HapylIalOLIMX [paBa M CBOOOIBI
rpaxgan” (Poccuiickas rasera, 1993, 12 mas; CobpaHue 3aKOHOIATENILCTBA
Poccuiickoit ®enepauuu, 1995, Ne 51, ct. 4970; 2009, Ne 7, ct. 772);

- ®enepanbHslif 3akoH 0T 2 Mast 2006 r. Ne 59-@3 «O nopsaxe pacCMOTPEHHUS
oOpamenuii rpaxngan Poccuiickoit ®Pepepanuu» (CobpaHue 3aKOHOLATENBCTBA
Poccuiickoit ®enepauun, 2006, Ne 19, ct. 2060; 2010, Ne 27, ct. 3410; Ne 31,
cT. 4196);

- ®enepanbhbiii 3akoH ot 27 uoas 2010 Ne 210-d3 «O6 opraHu3anuu
NpeNOCTaBIeHHs TOCY[JapCTBEHHBIX H MYHHUHMNambHbIX ycayr» (CobpaHue
3akoHonaTenscTBa Poccuiickoii denepauuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3873; Ne 27, c1. 3880; Ne 29, ct. 4291; Ne 30 (u. 1), ct. 4587,
Ne 49, ct. 7061; Poccuiickas rasera, Ne 278, 09.12.2011);

- ®enepansuslii 3akoH oT 27 urong 2004 r. Ne 79-®3 «O rocyaapcTBeHHOMH
rpaxxnaHckoit ciyk6e Poccuiickoit ®enepaunn» (CoOpanue 3aKkOHOAATEILCTBA
Poccuiickoii ®enepauun, 2004, Ne 31, ct. 3215; 2006, Ne 6, ct. 636; 2007, Ne 10,
cT. 1151; Ne 16, ct. 1828, Ne 49, ct. 6070; 2008, Ne 13, ct. 1186; Ne 30 (u. II),
cT. 3616; Ne 52 (u. I), cT. 6235; 2009, Ne 29, cT. 3597, cT. 3624; Ne 48, c1. 5719;
Ne 51, ct. 6150, ct. 6159; 2010, Ne 5, cT. 459; Ne 7, c1. 704; Ne 49, cT. 6413; Ne 5i
(3 4.), ct. 6810; 2011, Ne 1, cr. 31; Ne 27, cT. 3866; Ne 29, ct. 4295; Ne 48,
cT. 6730; Poccuiickas raszera, Ne 273, 05.12.2011);

- [locranosnenue [NpaButensctBa Poccuiickoit deaepauuu ot 17 uionsa 2004
r. Ne 293 "O6 yrBepxkaeHuu I[lonoxenus o @DejepanbHOM areHTCTBE IO
Hexpomnosib3oBaHHIO" (CobOpanue 3akoHopmartenbcTBa Poccuiickoit ®eaepauuu,
2004, Ne 26, ct. 2669; 2006, Ne 25, ct. 2723; 2008, Ne 22, cT. 2581; Ne 42,
cT. 4825; Ne 46, cr. 5337; 2009, Ne 6, ct. 738; Ne 33, ct. 4081; Ne 38, cT. 4489;
2010, Ne 26, ct. 3350; 2011, Ne 14, ct. 1935);

- [locranosnenue IMpaButensctBa Poccuiickoit ®enepauun ot 16.05.2011
Ne 373 «O pa3paGoTke u YTBEpXKAEHHH aAMHHUCTPATHBHBEIX pErNAMEHTOB
MCIIOJIHEHUSI TOCYJNApCTBEHHBIX (QYHKUMHA W aIMHUHHCTPATHBHBIX pErjlaMeHTOB
MpeAoCTaBleHUst rocynaapcTBeHHbix yciuyr» (CoOpaHue 3aKOHOIATENbCTBA
Poccuiicroit @enepaunn, 2011, Ne 22, ct. 3169; Ne 35, c1. 5092);

- Tlocranosnenne IIpaButenscrBa Poccuiickoit ®enepauun ot 15.06.2009
Ne 477 «O6 ytsepxnenuu [IpaBun menonpons3BoacTBa B (elepalbHBIX OpraHax
HCNIONHUTENbHOM  BnacTH»  (CobpaHue  3akoHomaTenbcTBa  Poccuiickoii
®enepauun, 2009, Ne 25, ct. 3060; 2011, Ne 37, ct. 5263);

- Pernament ®epmepanbHOro areHTCTBa MO0  HEAPOINOJB3OBAHHIO,
yTBepxaeHHbIH [Ipukazom denepanbHOro areHTCTBa MO HEAPOMONB30BAHHIO OT
30.03.2007 Ne 360 (3apeructpupoBan B MuHucTepcTBe tocTMLMH Poccuiickoit
®enepaunu 03.05.2007, peructpauronnsii Ne 9401).



HUcuyepnbiBalomuii nepeueHb J0KYMEHTOB, He0OX0AHMBIX B
COOTBETCTBHH ¢ HOPMATHBHBLIMH NPABOBLIMH AKTAMH J1sl IPEeJOCTABJICHHN
rocyAapcTrBeHHOMH yCJIyru

2.9. OcHoBaHHEM M/ NPeNOCTaBIIEHHS I'OCYAapCTBEHHOH YCIYrW SBJISAETCS
noctynusiiee B PocHenpa oOpaineHue rpaxJaHWHa, a TaKXKe MHCbMEHHOE WM
YCTHOE oOpallieHHe rpaXKJaHHHa C IPOCHOO0# O THYHOM MpPHEME.

2.10. ObpaiueHue rpaxaaHHHA JODKHO COAEPKATh:

- HauMeHoBaHHe PenepanbHOro areHTCTBA MO HEAPONONBL3OBaHHIC THOO
¢aMuIHIO, HMMSA, OTYECTBO COOTBETCTBYIOLIEr0 MAODKHOCTHOIO JHI@ Jnu6o
JOJDKHOCTh COOTBETCTBYIOLLETO JIHLA;

- haMHITHIO, UMA, OTYECTBO (TTOCTEAHEE - PH HATHYHH ) 3aABUTENS;

- MIOYTOBBIH aapec, o KOTOPOMY JO/DKeH ObITh HarpaBlieH OTBET, MO0 aapec
3JIEKTPOHHOM MOYTHI, €CTH OTBET JO0/DKEH OBITh HanpaBieH B GOpMe 3NIEKTPOHHOIO
JOKYyMEHTa;

- COJIEpXKaTeNIbHYIO CTOpPOHY OOpallileHHs, T.e. U3JIOXKEHHEe 3assBUTENEM CYTH
MPEJIOKEHHS, 3asBJIEHHS, )KaNOOKL;

- JIHNYHYIO MOANHUCH 3adBUTEN (32 UCKIIIOYEHHEM OOpaLleH i, HanpaBisieMbIX
B 9JIEKTPOHHOH (opme);

- laTy HalHCaHHA.

2.11. B cnyyae He0oOXOQUMOCTH B MOATBEPXKAEHHE CBOMX JOBOJIOB 3ajABHTEND
MpujiaraeT K MHCbMEHHOMY OOpalllEHHIO JOKYMEHTBI U Matepualisl J1ub0 HX
KOMUH.

['paxpaHuMH BnpaBe NPHIOKHMTH K OOpallleHHI0 B (OpMe 3JIEKTPOHHOrO
AOKyMeHTa HEOOXOAUMBIE JOKYMEHTBI H MaTepHallbl B JIEKTPOHHO#M dhopMe nubo
HanpaBUTh YKa3aHHbIC JOKYMEHThl U MaTepHalibl WIM UX KOMHH B MUCbMEHHOM
¢dopme.

2.12. Ha nuyHOM npHeMe HO/DKHOCTHBIM JHUOM PocHenp rpakaaHuH
NpeabsBiseT JOKYMEHT, YIOCTOBEPSAIOLIHHA €ro TMYHOCTh, H M3JIaraeT coJepkaHHe
CBOEro yCTHOTO OOpalleHHus.

2.13. Tlpu npemocraBneHud PocHeapaMu rocyaapCTBEHHOHW — yCyrH
3aMpelleHo TpeboBaTh OT rpaXkIaHUHA:

NpeiCTaBleHHs JOKYMEHTOB H HH(QOPMAaLMH WM OCYLIECTBIEHHA NEHCTBHIA,
NMpeaCTaBIeHHEe WK OCYIIECTBIEHHE KOTOPIX HE MPEeAyCMOTPEHO HOPMAaTHBHBIMH
MPaBOBbIMH AKTaMH, PETYIUPYIOLUUMH OTHOILUEHHS, BO3HUKAIOLIHE B CBA3H C
NPELOCTABICHHEM MOCYJapCTBEHHOM YCIIYIH;

MpEACTaBICHHsS JOKYMEHTOB M HH(OpPMalUH, KOTOpble HAXOAATCA B
pacnopskedud PocHenp, MHBIX OpraHoB B COOTBETCTBMH C HOPMATHBHBIMH
NpaBOBBIMH aKkTaMH Poccuiickoii Menepanuu, HOPMaTUBHBEIMH IPAaBOBBIMH aKTaMH
cyb6nextoB Poccuiickoii Denepalyu 1 MyHHUMNATLHBIMH NPAaBOBBIMH aKTaMH.



HcuepnbiBalommuii nepevyeHb OCHOBaHHI /I 0TKA3a B IpHeMe
[AOKYMEHTOB, He0OXOXHMBIX /ISl NPEXOCTABJIEHHS rocyJapcTBeHHOMH ycayru

2.14. OcHoBaHwuii 14 0TKa3a B npueme obpauieHuii rpaxaaH, HEOOXOAUMBIX
JUIs npefocTaBiieHus PocHeqpaMu rocyaapCTBEHHOM YCIIYTH, 3aKOHOAATEIbCTBOM
Poccuiickoii @enepauuu He peaycMOTPEHO.

UcuepnbiBalomuii nepeveHb 0CHOBAHHI JJiIsi IPHOCTAHOBJIEHHS H 0TKa33
B NPEAOCTABICHHH roCy1apcTBeHHOH yCayru

2.15. OcHoBaHMif Ui NPHOCTAHOBNEHHUS W OTKaza B MpeNOCTaBIEHHH
rOCyapCTBEHHOM YCIYrH 3akoHoaatenbCTBOM Poccuiickoit ®enepaunn He
NPEXYCMOTPEHO.

[Topsaox, pa3mMep H OCHOBaHHSA B3IHMAHHUSA roCyA2PCTBEHHOH MOMIJIHHBI
HJIH HHO#i NJIaThl, B3HMaeMoii 3a npeJocTaB/IeHHE FOCYyJAPCTBEHHOMH YCayru

2.16. TocymapcTBeHHas ycnyra mnpefocTaBisdercd 0e3  B3UMaHMA
roCy/A1apCTBEHHOH MOLLIMHBI WM UHOH MUIATHI.

MakcHMaJIbHBIH CPOK 0KHAAHHS B OYepedH NPH Noaue 3anpoca o
NpeJoCTaBIeHHH rOCyAapCTBEHHOMH YCJIYTH H NPH NMONY4YeHHH pe3y ibTaTa
NPeAOCTABJIEHHS rocyAapCTBEHHOM yCJIyru

2.17. Cpok oxumaHHs B o4epelu IpH Moga4e 3ampoca O NpeJOCTaBIECHHU
FOCyJAapCTBEHHOH YCIYrd M TMpH MOJyYEHHH pe3ynbTaTa MpPeNoCTaABICHHS
rocyiapCTBEHHOH yCIIyrH He npeBbiinaeT 20 MUHYT.

Cpok 1 nopsI0Kk perHcTpaLHH 3anpoca 3asiBUTes 0 NPeA0CTaBIeHHH
rocyAapcTBeHHON yCyrH, B TOM YHCJIe B JIEKTPOHHOM dopme

2.18. Bce obpamenus rpaxaaH HE3aBACMMO OT HX (OPMbI MOMLTIEKAT
perucTpalMd B CHCTEME 3JIEKTPOHHOro JOKyMEHTOOOOpOoTa B Te4eHHE 3 OHeH ¢
MOMEHTa UX MocTynieHus B PocHenpa.

TpeGoBanus k momMeleHHSIM, B KOTOPbLIX NPEJOCTABJIAETCH
rocyaapcTBeHHasi ycjayra, K MecTy O)KHIAHHSI H IpHeMa 3asiBHTeJIeiH,
pa3MemeHHI0 H 0OPMICHHIO BH3YaILHOIH, TEKCTOBOMH H My JIbTHMeAHHHOM
HH(OpPMaLHH 0 NOpsIKe NPeAOCTABAEHHS TAKOH YCJIyrH

2.19. Mecto oxumaHHs M NpHeMa TIpaxAaH NOMKHO COOTBETCTBOBATH
ClleAyIolIMM TpeOOBaHUAM:
HalIM4He COOTBETCTBYIOLIMX BHIBECOK H yKa3aTeleii;

leOGCTBO AOCTyna, B TOM YHUCIe rpaxxkaaHaM C OrpaHUY€HHbBIMH
¢H3H‘[CCKHMH BO3MOXHOCTSIMH,



HaJIMYMe CUCTEMBI KOHAULMOHMPOBAHUA BO3IyXa, CPEACTB MOXKAPOTYIICHUS U
CHCTEMBI OMOBEIIEHHS O BOSHUKHOBEHUH YpE3BBIYaiHON CUTYaLHH;

HaJIMYHE JOCTYIHEIX MECT OOIIEro Mois30BaHus (Tyaser, rapaepo6);

Hal4ue TenedoHa;

HalM4he YA00HO#H oducHO# Mebenu;

HaIN4KE B JOCTATOYHOM KoaudecTBe OyMard dopmaTta A4 U KaHLEJSPCKHX
NIPUHAANIEAKHOCTEH;

BO3MOXHOCTE KOITHPOBaHUS JOKYMEHTOB;

JAOCTYN K OCHOBHBIM HOPMATHBHBIM TNPaBOBbIM aKTaM, OMpPEAENSIOIHNM
nonHoMouuss M cepy KommeTeHUMH PocHeap ¥ NOpSNOK MpeaOCTaBJIEHUs
rocyJapCTBEHHOH yCIIyTH.

IMoka3aTe/iH JOCTYNHOCTH H Ka4eCTBa rocyAapCTBEHHOM yCJIyrH

2.20. I'pa>xiaHuH UMeEET NpaBo:

- obpamiatecs B PocHeapa ¢ YCTHBIM 3alpocoM O MPEJOCTaBICHHH
rOCY/IapCTBEHHOHW YCIYT'M W HanpaBisATh MMCHMEHHBIM 3ampoc MM 3armpoc B
3IEKTPOHHO# (POpMeE O MPeOCTaBIEHHH rOCy JapCTBEHHOM YCITYTH;

- MoJy4aTh MOJHYIO, aKTYalbHYIO U JOCTOBEPHYIO MH(OpMALHIO O MOpsiKe
NPeNOCTABNEHHA FOCY JapPCTBEHHOM YCIyTrH, B TOM YHCIIE B JIEKTPOHHOM (opMe;

- MOay4aTh OCYAapCTBEHHYIO YCIYry CBOEBPEMEHHO, B MOJHOM 00beMe U B
mo6oit popMe, IpeAyCMOTPeHHOH 3akoHOAaTeNnsCTBOM Poccuiickoit denepauuy;

- MOJMy4aTh OTBET IO CYLIECTBY MOCTABJIEHHBIX B OOpalleHUHd BOIMpPOCOB, 33
HCKJIIOYEHHEM Clly4yaeB, yKa3aHHbIX B MyHKTe 2.4 PermameHTa, Wiy yBeJOMIJICHHE
0 nepeaapecaldd ero obpallleHHs B OpraH, B KOMIIETEHLHIO KOTOPOro BXOIMT
pellieHHe MOCTaBJIEHHBIX B 0OpallleHHH BOMIPOCOB,;

- oOpauarscs B gocyae6HOM U (MIK) CyA€OHOM MOpsifiKe B COOTBETCTBHHU C
3aKOHOIATeNbCTBOM Poccuiickoii ®Penepaunu c kxanoboit (nmpereH3uer) Ha
MPUHATOE MO €ro ofpalleHHI0 pelleHHe WM Ha Jedcteus (OesxeiicTaue)
JOKHOCTHBIX UL PocHenp;

- 00paIlaThCs ¢ 3aABJIEHMEM O MPEKPAILEHWH PacCMOTPEHHsi oOpalleHus, B
TOM YHCJIE B JIEKTPOHHO# dopme.

2.21. OcHoBHble TpeGOBaHHs K KaueCTBY MpPeJOCTaBIEHHs rOCYAapCTBEHHOH
yCIyTH:

CBOEBPEMEHHOCTh, OOBEKTHBHOCTB M I10JIHOTA OTBETA Ha BCE ITOCTABJICHHBIE B
o0pallleHHH IpaXIaHWHA BOMPOCHI M MPHHATHE AEHCTBEHHBIX MEp MO 3alluTe
HapyLIEHHBIX paB, CBOOO/ U 3aKOHHBIX HHTEPECOB IPaXK/laHHHa B COOTBETCTBUH C
3aKkoHoJaTeascTBOM Poccuiickoit denepauny,

JIOCTOBEPHOCTE M MMOJNHOTA HHGOPMHPOBAHHS TpaXJaHWHA O XOo.4e
PacCMOTpeHHUs ero oOpalleHus;

yI06CTBO ¥ HOCTYITHOCTH [ONY4eHHs TPAXAAHHHOM UHGOpMALMH O MOPsLKe
MpeaoCTaBleHuUs FOCy JapCTBEHHON YCIyTH.

2.22. Ipu npeaocTaBieHHH rocyAapCTBEHHON yCITyTH:



MO PacCCMOTPEHHIO MUCHMEHHOr0 00palleHus WK oOpallleHUs B 3JIEKTPOHHOI
(dopMe HenocpeCTBEHHOro B3aHMOJEHCTBHSA IPaXkIaHMHA C JOJDKHOCTHBIM JIMLIOM
PocHenp, kak npaBuno, He TpeGyercs;

B (popMe IHYHOrO NMpHEMa B3aMMOIEHCTBHE IPaXKAaHMHA C MODKHOCTHBIM
nmuuoM PocHenp tpebyercs npu 3amucH Ha JHUYHBIA NPHEM H B XOJ€ JTHYHOrO
npuema.

O6mas MpoaOKUTENBHOCTh B3aUMOJIEHCTBHS IPaKAaHHHA C JOKHOCTHBIM
nuuoM PocHenp mnpu npemocTaBneHHWM TrOCYAApCTBEHHOM YCIYrH He JOJDKHA
npesbluaTh 30 MUHYT.

III. Cocras, noc.;1e10BaTEILHOCTL H CPOKH BHINOJTHEHHS
aAMHHHCTPAaTHBHbLIX Npoueayp

3.1. [IpenocTaBneHHe rocynapcTBEHHOMN yCIIyrH BKJIIOYAET B cebs ClieAyolHe
aJIMHHHUCTPATHBHBIE NPOLIENYPHI:

- MMPHEM H perucTpauus obpalieHus rpaxaaH1Ha;

- pacCMOTpeHHe oOpallieHHs rpaXIaHUHa;

- HanpaBJIEHHE OTBeTa Ha o0palleHue;

- MMPOBEJEHHE JJMYHOrO NpHeMa rpaX/iaH.

biiok-cxeMa MpENOCTaBICHHA TIOCYJapCTBEHHOM yCIYrH INPHUBEAEHA B
[Tpunoxenuu Ne 2 k HacTosieMy Periamenry.

[puem n perncrpanus oGpalieHHs rpakAaHHHA

3.2. OcHoBaHHMEM /U1 Havala aJAMHHMCTPATHBHOM MNpOLEAYphl ABIAETCS
nocrymieHie B PocHenpa oOpalieHdss rpaxgaHWHA B HCbMEHHOH WM
3JIEKTPOHHOH dopMe.

3.3. Obpaluenus rpaxiaH B 31eKTpoHHOI (opme Hanpasnsiorcs B PocHenpa
IIyTEM 3aMOJHEHHUS B YCTAHOBICHHOM MOpPAAKE CHELHANBLHOM QOPMBI:

Ha EauHoM noprane (B 1M4HOM KaGHHETE MONL30BaTENS);

Ha caite PocHenp (pasnen "O6paiuenus rpaxnad").

3.4. OG6pawenue, nocrynusuiee B PocHenpa B 31€KTPOHHOH (opMe,
pacreyatbiBaeTca Ha OyMaXXHOM HOCHTeJIe, 10CiIe YEro MOAIEKUT PErHCTPALUH U
PacCMOTPEHHIO B TOM K€ TOpAIKE, YTO H MHCbMEHHbIE 0OpalleHH .

3.5. Peructpauud W ydeTy mHojiexar Bce mnocTynusMe B PocHenpa
ofpalleHus rpaxaaH, B TOM 4YHCIE Te, KOTOpblE MO (POPME HE COOTBETCTBYIOT
TpeGOBaHMAM, YCTAaHOBIEHHBIM B nyHKTe 2.10 HacTosmero Pernamenra.

3.6. Perucrpauus oOpalieHuil rpaxaaH NPOM3BOAUTCH JOJKHOCTHBIMH
TMUaMH  OTAeNna JENONpOM3BOACTBA W CEKpeTapuara YTpaBieHHS [ejaMH B
CHCTEME 3JIEKTPOHHOr0 JIOKyMEHTOO60pOTa B TEHEHHE TPeX JHEH.

3.7. Pe3ynpTaToM amgMUHHCTPaTHBHOH TNpOLEYpHl SBISETCS IPUCBOEHUE
00pALLEHNIO PETHCTPALIMOHHOTO HOMEpA M YKa3aHHE Ha JaTy perucTpanum.



Ha o6pamenun rpaxaaHnHa NIpOCTaBIAETCA IITaMII, B KOTOPOM YKa3kIBaeTCs
PervCTpallMOHHEBIA HOMEp U 1aTa perucTpaLuH.

[Tpu perucrpaiyu 3anonHseTCs yueTHas KapTo4ka, B KOTOPOiA:

- YKa3bIBa€TCs PErHCTPALlMOHHEIH HOMEp O0palleHHs;

- YKa3pIBalOTCA (paMHUIUA 1 HHULHAIB 3a9BUTENA (B UMEHUTENBHOM Majexe)
M ero azapec. Ecin muceMo mnomnucaHo aByms M Oojnee aBTOpaMH, TO
PerucCTpHpyeTCs MEepBBIA 3asBUTENb WIIH 3asABHUTENb, B aJipec KOTOPOIro IMPOCHT
HarpaBUTh OTBET. Takoe oOpalueHue cuuTaeTcs KOJIEKTUBHEIM. KoJuleKTHBHBIMH
ABNISIOTCS TaKXe oOpalueHus, MOCTYNHBIINE OT HMEHH KOJUIEKTHBA OPraHU3alhH,
a TaKXKe pe30JIIOLIMHA COOpaHU#i U MUTHHIOB;

- OTMEYaeTCsi THI AOCTaBKM oOpalleHus ([MUCbMO, B JJIEKTPOHHOH dopme,
¢akc). Ecnu nuceMo nepecnano, TO yKa3blBaeTcs, OTKYJa OHO MOCTYMMJIO (M3
Anvunuctpannu [Ipesunenrta Poccuiickoit @enepaunu, Penepanstoro CoGpanus
Poccuiickoit @enmepauwu © T.0.), YKa3BBAIOTCA [aTa M HCXOMSALUHUH
perMcTpaliMOHHEI HOMEp COMPOBOAUTENBHOrO MHchMa. Bce obGpallenus rpaxaad
CTaBATCA Ha KOHTPOJI;

- ofpallieHHe MPOYHTHIBAETCSA, ONPENENSETCS €ro TEMATHKA, BbIABIAIOTCS
MOCTaBJICHHbIE 3asiBUTEJIEM BOMPOCHI;

- oOpaleHue MpoBepAETCA Ha MOBTOPHOCTS, IPH HEOOXOAUMOCTH CBEPSIETCS C
HaxoHAIUEHcss B apXMBe mnpenasiayliedi nepenuckoid. I[TOBTOpHBIM CuUHTaeTCs
ofpallieHKe, NMOCTYNHBIIEE OT OJHOTO M TOTO XK€ aBTOpa 110 OJHOMY H TOMY e
BOMPOCY, €CIM CO BPEMEHH NOJA4YH NepBOro oOpalieHHsI MCTEK YCTAHOBJIEHHBIH
3aKOHOJATENBECTBOM CpPOK pAacCMOTPEHHS MIM 3asBUTENb HE YIOBJIETBOPEH
MOJTyYEeHHBIM OTBETOM;

- COCTaBJIA€TCA aHHOTAaLHA Ha obpaileHue. AHHOTALMs A0DKHA OBITh YETKOM,
KpaTKOH, OTPaXxaTh COAIEP)XKaHHE BCEX BOIIPOCOB, OCTABIEHHBIX B OOpAILEHHUH;

- TOTOBHTCA MpoeKkr pe3omouud. Ha oOpauieHus, aapecoBaHHBIE
PYKOBOAMTENIO (3aMECTHTENsIM pyKoBoauTeNs) PocHeap W HayalbHMKaM
yrnpaBieHu# MPOEKTBI pe3oJouuHn rOTOBSIT COTPYAHHMKH oraena
ACIONpPOHM3BOACTBA U CeKpeTapHara. Pezosonns Moxer coaepxarb: GpaMHINM U
MHUIHAIBL JIML, KOTOPBIM [AETCi INOpyYeHHe, MOPANOK M CPOK HCIONHEHHA,
MOANHKCh PYKOBOJHUTENA OpraHa MWCIOJHHTENBHON BIAacTH C pacIiM(ppOBKONH H
JaTOH, a TaKXKe CChUIKY Ha PETHCTPALHOHHbI HOMEP IPHIAraeMoro oGpalIeHus.
Pe3omowus MOXeT COCTOATh U3 HECKONBKHUX YacTel, MPeAn ChIBAIOLINX KAXKIOMY
HCIIONIHUTENII0 CAMOCTOATENIBHOE [JEHCTBHE, MOPAAOK M CPOK HCMOJIHEHHS
MOpY4YeHHH.

3.8. llpowenmue perucrpauuto o6palleHMs TrpaKIaH B TOT e JEHb
AOKJIa/IbIBAIOTCA PYKOBOAUTEIIO (3aMECTHTEINIO pyKoBoAUTeNs) PocHenp.

Pykosonurens (3amecturens pykosoaurens) PocHenp B TpexaHeBHbIil CPOK C
MOMEHT4  PErHCTpauMM OOpauleHHH TIpaXJaH Hanpapiser TMOpPy4eHHs O
PaccMOTpeHHH oOpalleHuii B CTPYKTypHBIE TOApasfiefieHHs PocHemp wuimu
MOABEAOMCTBEHHbIE OPraHU3alIMH.

Ha4ansHuk cTpykTypHOro monpaszenenus, MOJy4YHBIIErO MOPY4YEHHE O
pacCMOTpeHMH OOpalleHHs, B TOT e JeHb NPHMHAMAET OPraHHU3alLHOHHOE
pelIeHHe O MopsKe AATbHEAILEro pacCMOTPEHHs OOpaILEHHU.
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3.9. Pe3ynbTat BHINIOJHEHUS aAMHUHUCTPATUBHOM IpoLeaypsl OPOPMIIsETCS B
BUJI€ PE3OIOLMH HAYaJIbHUKA CTPYKTYPHOrO NOApPa3AeiieHHs, KOTOpasi CONEPXKHUT
VKa3aHHe Ha JOJDKHOCTHOE JIMLO, OTBETCTBEHHOE 3a IOJrOTOBKY OTBETA, W CPOK
MIOArOTOBKH OTBETA 3asBUTEIO.

3.10. B cny4ae, ecnu B MOpYy4YeHHH O PaCCMOTPEHHH OOpallleHHs yKa3aHbl
HECKOJIBKO CTPYKTYPHBIX MOApa3JefieHui, MOMJIMHHUK OOpalleHHs HalpaBlisieTCs
CTPYKTYPHOMY MOApa3fAeeHHIO - OTBETCTBEHHOMY HCIIOMHUTEMO (YKa3aHHOMY B
NOpYYEHHH NEPBbIM), KOMHH HANpPaBIAIOTCA CTPYKTYPHBIM NOApa3ACiICHUAM -
COHUCIOJTHUTEINSAM NOPYYEHHUS.

Coucnonuurenu B 10-AHEBHBIH CPOK HaNpaBIAIOT B agpec OTBETCTBEHHOTO
HCIIOJTHUTENA CBOH MTPEMJIONKEHHUS B COOTBETCTBUH C KOMIIETEHLIUEH.

PachO'rpeHne oﬁpamemm rpaxxaiaHHHa

3.11. OcHoBanWeMmM 14 Hayajla aJMHHHUCTPAaTHBHON  MHpPOLEAYPHI
paccMOTpEeHHs oOpallleHHst rpakJaHWHa SBIAETCS HalpaBleHHe C pe30JIOLHEi
3aperMCTPHPOBAHHOrO B YCTAHOBIIEHHOM MOpsKe 00palleHus rpaXkjaHHHa.

3.12. JIomKHOCTHOE JIHLIO, MOMyYHBILIEe NOpy4YeHHEe O MOATOTOBKE OTBETA Ha
oOpallieHHe rpaxKAaHWHa, (MCNONHHUTENb) H3yvaeT oOpalleHHe M MaTepHalibl K
HEMy, B TOM YHCJIE B LIEJIX YyCTAHOBIEHHUS 000CHOBAaHHOCTH JOBOJOB 3asiBUTENSA H
MPUHATHA MEP 10 BOCCTAHOBIICHHIO WM 3aLIUTE €ro HapylIeHHBIX MpaB, cBoOoa U
3aKOHHBIX HHTEPECOB, U NPH HEOOXOAHMOCTH:

- 3aMpalKuBaeT JOMOJHHUTEIBHYI0 HHPOPMALIHIO;

- NOATOTAB/UBAET MPEIIOKEHHSA O NPOBEAEHHH BbIE3THON MPOBEPKH B CBA3M
¢ obpalleHHeM rpak JaHuHa.

3.13. OGpatueHus rpaxaad Mo BOMpPOCaM, HE OTHOCSIIMMCH K KOMIETEHLIMH
PocHenp, nomnexar nepeanpecaudu B MOpsAKe, YCTAaHOBJIEHHOM MyHKTOM 2.4
Pernamenra.

3.14. Tlpu paccMOTpeHHH OOpaIUEHHS, OTHECEHHOTO K MPEIOKEHHSM,
HCTIONIHHTENS OMNpeneNseT, KakHe KOHKDETHbiE NpeMJIOKEHHUs1 cofepXkarcsi B
oOpailieHHH. B OTHOWIEHHH KAXAOrO MpPEIOXEHHs IPOM3BOAMTCA OLIEHKA
BO3MOXXHOCTH €ro NpHHATHS.

[lpy  nposenenuu  maHHOW  OLUEHKM  YYMTHIBAIOTCA  CJEAYIOLLHE
oOcTosATeNBCTBA:

- HOPMaTHBHOE PEryJlMpoBaHHe BOMPOCOB, Ha COBEPLIEHCTBOBAHHE KOTOPBIX
HanpasJIEHO Ipe/I0XKEHHE;

- HeOOXOAUMOCTh BHECEHHS B CIyYae MPHHATHA MpENIONKEHHS M3MEHEHHH B
HOpPMaTHBHBIE JOKYMEHTHI;

- HaJlM4He MNpPENJIOXEHHH, TpeOyloIMX H3MEeHEHHS 3aKOHOAATEIbCTBa, HE
OTHOCAIIErocs K koMrnereHuu PocHenpa;

- BO3MOXXHOCTb NMPHHATUA NPEIJIOKEHHS C TOYKH 3PEHUS TEXHOIOrMYECKHX
0coOeHHOCTeH npoLesyp, NOPSAKOB, PABHI, pealH3aLHs KOTOpBIX MoTpedyeTcs B
Clly4ae PUHATHUSA TIPEIOKEHHS;

- MaTepHaNIbHBIC 1 ACHEXHBIE 3aTPaThl HA PeATU3aLHUIO MPeII0KEHHUS;
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- BO3MOXKHOCTB TIPHHSTHS IpPELIOKEHUS C YYeTOM APYTHX OCOOEHHOCTei
BOIPOCa, KOTOPOro KacaeTcs NpeAoXeHHe.

C y4eToM pe3yNbTaTOB aHAIW3a NPELTOKEHHS B OTHOLUEHHH OTMEYCHHBIX
OOCTOSTENILCTB 110 COMIaCOBAHHIO C PYKOBOJUTENEM, KOTOPBIM JaHO IIOpYYE€HHE O
PAaCCMOTPEHHHM MpELTIOXKEHHSA, NPUHHMAETCA PpEIIeHHEe O TMPHHATHH HIH
HEMPUHATHHA IIpEIOKEHHUA.

TTpuHATBIE MPEAJIOKEHUA YUYUTBHIBAIOTCA B XOA€ [POBORUMEIX B
YCTAHOBJIEHHOM TOpsAAKEe pabOT [0 COBEpPIICHCTBOBAHUIO pPEryJlHMpPOBaHHS
BOIPOCOB, 3aTPOHYTHIX NPEAJIOKEHHEM.

O pesy/bTaTax pacCMOTPEHHS MpeJIoKEHH coobmaeTcs rpaxaaiuty. Ecnu
NpeaioKeHHe He MPUHATO, MPaXIaHHH M3BEILAECTCS O MPUYKUHAX, 10 KOTOPBIM €ro
MpeIoKEeHHE He MOXET ObITh NPHHSATO.

3.15. TIpu paccMoTpeHuH oOpallieHHs, OTHECEHHOTO K 3asBICHUAM, CIeAyeT
BBIACJIUTL JEHCTBHE, Ha HEOOXOOMMOCTh COBEpIIEHHS KOTOPOro 3asiBUTE]Ib
yKa3bIBaer.

HcnonHuTeNlb MpoBepAeT HAIUYUE 3aKOHHBIX OCHOBAHWH Ul COBEPILEHMS
UCTIPAILMBAEMOr0 JIeHCTBHSA U BO3MOXHOCTb €0 COBEPILECHUS.

Ecnu ycTaHOBJIEHO, YTO UMEIOTCS JOCTAaTOYHBIE OCHOBAHHUS ISl COBEPLUEHUS
MCTIpALIMBAaEMOro fAeiicTBUA, MNPHHUMAIOTCS Mephl Ui  yJIOBIETBOPEHHS
3asBJICHHS: PE3YJIbTAThl MPOBEJEHHOIO aHAN3a AOKIAAbIBAIOTCA PyKOBOAUTEIIO,
KOTOPOMY JaHO MOpPYYEHHE O PACCMOTPEHHH 3asiBIICHHS, PyKOBOAUTENEM NAIOTCA
COOTBETCTBYIOILHE MOPYYEHHs N0 COBEPILIEHHIO HCTIPAIIMBAEMOrO JEHCTBHS.

B ciyuae, eciu B 3asBICHHH COIEPKUTCA COOOLIEHHE O HENOCTaTKax B
aesTenpHocTH PocHenpa, nposepsercsa (npu HeoOXOAMMOCTH - C MPOBEPKO# Ha
MecTe) 000CHOBaHHOCTh 3TOH KPUTHKH.

3.16. Ilpu paccMOTpeHHH OOpalLieHHs, OTHECEHHOro K XajobaMm, cieayert
MpoaHalM3upOoBaTh OGOCHOBAaHHOCTh KaXJIOr0 K3 MOTHBOB, MPHBEICHHBIX B
*ajnobe, TO €CTb NpPOBEPUTb, COOTBETCTBOBAIM JiH OOXalyeMmbie AeHCTBUSA
(Oe3nmeiicTBue) paboTHHka(oB) PocHenp NONOXKEHHSM U NpPeANHUCAHUAM
HOPMAaTHBHBIX NpaBOBbIX aKToB, OpraHHU3alMOHHO-PACHIOPAAUTENBHBIX
JOKYMEHTOB.

Ecnu B pe3ynbTaTe MpOBEAEHHOrO aHajiM3a MOATBEPAMJINCH MPHUBELACHHBIC B
xano6e (aKThl, yKa3bIBAlOIIME HA HENMPABOMEPHOCTb KaKHX-THOO JAeHCTBHH,
HCCOOTBETCTBHE ITHUX JCHCTBHH MOJIOKEHHAM M MpEANMCaHUAM HOpMaliBHBIX
MPABOBBLIX AKTOB, OPraHW3aLMOHHO-PACTIOPSAUTENBHBIX JOKYMEHTOB, anoba
npu3HaeTcss 000CHOBaHHOM.

Ecnmu xanoba mnpusHaHa OOOCHOBaHHOM, TO NPHHUMAIOTCS Mepbl [0
BOCCTAHOBJICHHIO HapyLIeHHbIX [paB oOpaTHBLIErocs TrpaXJaHHMHA W €My
coob1aeTcs o pe3yJbTarax.

Ecnu xanoba npu3HaHa HeOOOCHOBaHHOM, B OTBETE AAIOTCS Pa3bsiCHEHHUS B
OTHOLLEHHH HETIPaBOMEPHOCTH NPEBABISEMbIX IPETEH3HH.

3.17. PesynsraTtoM aJJMHUHHUCTPAaTUBHOMN npouesyphl SBJIAECTCSA
MOArOTOBJICHHBIH HCMOIHHUTENIEM OTBET Ha MIOCTyNHBLIEe OOpallIeHHe.
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Hanpasienue oTBeTa Ha o0paleHHne

3.18. OcHoBaHWeM [UIs Hayaja aIMHHHUCTPATHBHOW MNpOLEXYPHI MO
HampaBlE€HHIO OTBeTa Ha oOpalleHHe SABISETCS HampaBjieHHE B  OTHel
AEIONpOM3BOJCTBA U CeKpeTapHaTa MOATOTOBJIEHHOro OTBETa Ha oOpauleHHe 3a
MOANMUCBIO pyKoBoguTens (3amecTutens pykoBoautens) PocHeap s ero
PETUCTPALIMH U OTIIPaBKHU 3aABUTEIIIO.

3.19. OTBeThl Ha MHCHMEHHBIE O0palleHHA rpaXKAaH, NOCTYIMHBLIME 1O [0YTe,
(aKCHUMUIBHOH CBA3bI0, HAINpPABJIAIOTCA B MMUCHMEHHOH (OpMe 1O NOYTOBOMY
azipecy, yKa3aHHOMY B OOpallleHHH.

OtBeTsl Ha OOpallleHus, TOCTYMHBILHE B 3IEKTPOHHOH (opMe, HanpaBiseTc
B DJNEKTPOHHOH (opMe mnO aapecy OIJIEKTPOHHOH TIOYTHI, YKa3aHHOMY B
oOpalleHHH, WM B MUCBMEHHOM (opMe MO MOYTOBOMY aipecy, yKa3aHHOMY B
obpaiueHuH.

3.20. B cuyuae, eciu obpalleHHe MOCTyNnMJIO HAa paccMoTpeHHe B PocHenpa
3 Anmunuctpauun [Ipesupenta Poccuiickoit ®denmepauuu, I[IpaBurtenbcTBa
Poccuiickoii ®enepauun, ['ocymapcrseHHoit [ymsl denepansHoro CoOpaHus
Poccuiickoit  ®@enepauun, CoBera ®Penepaunn @PenepansHoro Cobpanus
Poccuiickoit ®eaepaiiu, Ipyrux opraHoB rocyAapCTBEHHOM BJIAaCTH, HHQOPMALIHST
O pe3yjabTaTax pacCMOTPEHHs OOpallleHHS C KOMNHEeH OTBeTa 3asABUTENIO MpPH
HEOOXOAHMOCTH HanpaBisfeTcs B COOTBETCTBYIOUIMM rOCYIapCTBEHHbIH OpraH.
Orser B  Agmuuuctpauuioo [Ipesupenra Poccuiickoit ®Denepaumu u
[IpaButensctBo Poccuiickoit ®Denepauuu MOANMMCHIBAETCS PYKOBOAHTENEM
Pochenp vau 1U1IOM, HCTIOJHAIOIIHUM €ro 0053aHHOCTH.

3.21. Pe3ynpTaToM afMHHUCTPaTHBHOMH MpOLIEAYPHI SBISETCS HalpaBIeHHbII
OTBET 3asBUTEIO B IHCBMEHHOH MJIHM JNEKTPOHHOH (oOpMax MO CYLIECTBY
MOCTABJIEHHBIX B 0OpallleHHH BOMPOCOB.

ﬂponeuelme JJHYHOrO NpHeMa rpaxaaH

3.22. JluuHpli npueM rpaxaaH  OCYLIECTBISETCS  pPYKOBOAUTENEM
(3amectuTensiMu pykoBoauTens) PocHenp, HadanbHUKaMK ynpaBineHuii Pocuenp B
COOTBETCTBMM C IpaMKOM IpHEMa rIpaXKaH, YTBEPXIEHHBIM PyKOBOIUTEJIEM
Pocuenp.

3.23. I'padguk npuema rpaxciaH pa3MeliaeTcsi Ha O(GHUMATBLHOM CaiiTe
PocHenp B cetn MiHTepHeT www.rosnedra.com ¥ Ha HHGOPMAaLHOHHOM CTEHJE 110
MECTy npHeMa rpaxkJiaH 1o aapecy: r. Mocksa, yi. bonbuias ['pysuHckas, . 4/6.

3.24. Tlpu 1uUYHOM mIpHEMe TIpaXJaHHH MpPEABABIAET JOKYMEHT,
YAOCTOBEPSAIOLUMA €ro JMYHOCTh (MacrnopT, BOEHHBIA OMJIET, a4 TaKXe HHBIE
AOKYMEHTBI, yAOCTOBEPSAIOIIHE JINYHOCTh, B COOTBETCTBHH C 3aKOHOAATE/ILCTBOM
Poccuiickoit denepanun).

3.25.  JIOWKHOCTHBIM  JHLOM,  YNOJHOMOYEHHBIM  PYKOBOJHMTEIEM
(3aMectutensmMu pykoBonutens) PocHeap, ogopmisercs KapTOUKa JIMYHOIO
npuema rpaxad (npuiaoxenue Ne 3).
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Conepxanne ycrtHoro ofpalieHHs IpaXJaHHHa 3aHOCHUTCS B KapTOYKy
THYHOTO TpyeMa rpaxKIaHuHa.

3.26. Pe3ynbTaToM agMUHHCTPAaTHBHOM MPOLEyPHI ABIAETCA:

- YCTHBIH OTBET Ha oOpallleHHe, NpeAOCTaBNseMBIi ¢ COrNIacHs rpaXKIaHHHA B
X0[e NTUYHOro MpHEMA, O 4eM JEJIaeTcs 3allHCh B KapTouyke JMYHOIo npuema (B
Clly4ae, €ClIM H3JIOXKEHHbIE B YCTHOM oOpaiieHud (akThl ¥ 0OCTOATERLCTBA
SIBJIAIOTCS OYEBHIHBIMH U HE TPeOYyIOT JOMOIHUTENBHOM MPOBEPKH);

- NMUCBMEHHBIH OTBET IO pe3yJ]bTaTaM pPACCMOTPEHHs IMOCTABIEHHBIX Ha
JHYHOM IpHEME BONPOCOB 3aABUTEIO.

[IuceMeHHbIe OOpalleHus rpaxiaH, NMPHHATBIE B XOA€ JMYHOrO IpHEMa,
NOJJIe)KaT pErucTpalMd M pacCMOTPEHUI0O B YCTaHOBIEHHOM HAaCTOSAILMM
PernamentoM nopsaxe. O NPUHATHM MHMCBMEHHOrO OOpAILEHMS IPaX<JaHHHA
MPOU3BOAUTCH 3alHCh B KAPTOYKE JIHYHOTO IPHEMA.

3.27. Ecnu B Xx0fie TMYHOrO NpHeMa BBISACHSETCH, YTO pellieHHe NOAHMMAaeMbIX
rpaXXAaHMHOM BOIIPOCOB HE BXONMT B KoMmeTeHUHIo PocHenp, rpaxaaHuHy
Pa3BACHAETCS, Ky/la eMy cliefyeT oOpaTUThCH.

B xome nuyHOro nmnpueMa TrpaXZAHHHY MOXET ObITH OTK4a3aHO B
PacCMOTpEHHH ero oOpallieHHs, eclld eMy paHee Obil JaH OTBET 10 CYIIECTBY
MOCTaBJA€HHbIX B OOpallCHHMH BOMPOCOB, O 4Y€M JENaeTCsi COOTBETCTBYIOLIAS
3aMUCh B KapTOUKe JINYHOrO Mpuema.

3.28. KoHTpone 3a opraHH3alHeif JTHYHOrO NpHEMA H Y4YeT ObGpalleHHit
rpaxkaiaH, pacCMaTpUBaeMbIX Ha JHYHOM npHeMe B PocHenpa, ocyllecTBISAIOTCS
AOJDKHOCTHBIMHM JIMLIAMH OTZ€Na AeJIONPOM3BOACTBA M ceKpeTapuara Y HpaBjieHHs
Jesnamu Pochenp.

IV. ®opmbi KOHTPOJIS 32 HCMIOJIHEHHEM PErJIAMEHTA

[Topsagox ocymiecTBIeHHS TeKyLEero KOHTPOJS 32 cobJII0IeHHEM H
HCIIO/IHEHHEM OTBETCTBEHHbIMH J0/DKHOCTHBIMH JIHIAMH NMOJI0KEHH H
PeriaMeHTa H HHbIX HOPMATHBHBIX NPAaBOBLIX AKTOB, YCTAHABJIHBAIOLIHX
TPeGOBaHHS K NPeJOCTABJICHHIO rOCYAaPCTBEHHOMH YCIYTH, a TaKoKe
NPUHATHEM HMH pelleHH i

4.1. Texymuii KOHTPONL 3a MPENOCTABIEHHEM TOCYIaPCTBEHHOM yCIIyTH
OCYILUECTB/IAETCA B LENAX OOECreYeHHs! KayeCTBEHHOr0 M CBOEBPEMEHHOIO
pacCMOTpeHHsi  oOpallleHM#l  rpaXIaH, [PHHATHS  ONEPAaTHBHBIX  Mep,
HaNpaB/IeHHBIX Ha BOCCTAHOBJICHHE WJIM 3aLIMTY HapyLIEHHBIX NpaBs, cBO6OI H
HHTEPECOB IpaXkaH.

4.2. Texymuii KOHTPOIb 3a COOGMIONEHHEM W HMCIIONHEHHEM paboTHUKaMH
CTPYKTYpHBIX noapasiefennii PocHenp TtpeGoBanuii PernameHta ©  MHBIX
HOPMAaTUBHBIX MpPAaBOBBIX AaKTOB, PErYJHPYIOIIMX OTHOILUEHHS, BO3HHUKAIOIHE B
CBA3H C NPENAOCTAaBICHUEM roCy1apCTBEHHOM YCIIyrd OCYILECTBISIOT HaYalbHHKHU
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OT[€NOB, Ha4YalbHHKH YTpaBleHHH, COTPYIHHKH OTAeNa AENONpPOH3BOACTBA H
cexperapuara YmnpasieHus aenaMu PocHenp.

4.3. Texymuii KOHTPOIb 32 HCMOJHEHHEM 00pallieHUH rpaxciaH BKIIIOYaeT:

NIOCTaHOBKY MOPYYEHH# 110 UCMIONHEHHIO OOpallleHHH rpaXKAaH Ha KOHTPOJIb;

c6op 1 06paboTKy HHPOpMALIMH O XOJIe PACCMOTPEHHUS OOpallleHHi;

NIOATOTOBKY OIEPATHBHLIX 3allPOCOB MCIOJNHHUTENSAM O XOA€ U COCTOSHHH
HCIIOJIHEHUA MOPYYeHHUH 10 oOpallieHHsIM;

MOArOTOBKY M O00OOIEHHE NaHHBIX O CONEP)KAHHH M CPOKAX HCMOJHEHHS
nopy4eHui 1o oOpaIlieHUsIM rpaXxkJaH;

CHATHE OOpaleHHit ¢ KOHTPOJA.

4.4. TlopydyeHus O paccMOTpeHHMH oOOpallleHH#i TrpaxJaH CHUMAIOTCA C
KOHTPOJI MOC/Ee HalpaBJEHHUS OTBETOB 3asiBUTE/SIM WJIM T0C/E€ NMPEAOCTABICHHA
TEPPHTOPHAIIBHBIMH OpraHaMH, PocHesipa konui 0TBETOB Ha 0OpailieHUs rPaXKaaH,
HanpaBlIEHHBIX MM Ha paccMoTpeHHe. [lo muCbMEeHHBIM OOpalEHUsIM TpaxkAaH
CHATHE C KOHTPOJSA IOpy4YeHHS HIH MOOKyMEHTa B LIEJOM MPOH3BOAUTCSA
HayaJbHUKOM OTAENa JeNONpOM3BOACTBA M CeKpeTapuara YIIpaBiIeHMs OeJlaMH
Pocuenp.

[Mopsiaok 1 NepHOAHYHOCTb OCYyLIECTB/ICHHS NJIAHOBLIX H BHEILIAHOBBIX
NpOBEpPOK MOJHOTHI H Ka4eCTBA NPeJOCTAB/ICHHA rocyJapcTBeHHO#H yCayry, B
TOM YHc/I€e NOPAAOK H GOPMBI KOHTPOJISt 32 OJTHOTOH H Ka4€CTBOM
NpeIOCTAB/ICHHS FOCY1aPCTBEHHOH ycayru

4.5. llensto mpoBeneHHs IUIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK SBIAETCS
BBISIBJICHHE HApYIIEHHHA MOpAAKa MpPEAOCTABJIEHHSA TOCYJapCTBEHHOH YCIYTrH, B
TOM YHCJIE CBOEBPEMEHHOCTH H MONHOTHI PacCMOTpPEHHs oOpallleHud rpaxiaaH,
000CHOBaHHOCTH H 3aKOHHOCTH TPHUHATHSA 110 HUM PElICHHIA.

4.6. IlpoBepku OCYWIECTBIAIOTCA OTAENOM  JE€JONpPOM3BOACTBA U
cekpeTapuaTa Y paBl€HHs [ejIaMH, HHBIMH CTPYKTYPHBIMHU MOJpa3JeieHUsAMH U
JOJDKHOCTHBIMH JIMLIAaMH PocHenpa B COOTBETCTBHH € pELIEHHEM DPYyKOBOAMTENSA
Pocuenp. B xone mpoBeaeHHs mpoBepoK MpPOBepAETCA HCIMOJHEHHE MOJIOXEHHIA
HacTosllero PernamMeHTa, MHBIX HOPMAaTHBHBIX NpaBOBbIX aKToB Poccuiickoit
Qenepalud, peryiupyloliMX TpeIOCTaBl€HHE [OCYJapCTBEHHOH  yciyr,
CoOMI0IEHHE CPOKOB PacCMOTpeHHA oOpalleHHil IpaxKaaH, a TakXe [OJHOTa,
OOBEKTMBHOCTD M BCECTOPOHHOCTh PacCMOTpPeHHs oOpaiueHuii rpaxmad. Ilo
pe3yabTataM MPOBEPOK MPEACTABIAIOTCA MPEAJIOKEHHS MO COBEPLIEHCTBOBAHHIO
MEpOTPHATHH IT0 [TPEAOCTABIECHHIO FOCYJapCTBEHHO# YCIIyTH.

4.7. IlnaHoBble MPOBEpPKH NPOBOAATCA JHLAMH, YKa3aHHBIMM B NyHKTe 4.6
Pernamenra, He pexe 1 pasa B rog B COOTBETCTBHUH C pELIEHHEM PYKOBOIHTEA
Pochenp.

4.8. BHemmaHoBblE NpPOBEPKM IMOJHOTHI M KayecTBa IPeNOCTABICHHUA
TrOCYAapCTBEHHOH YCJIYyTM NpPOBOAATCA JIMUAMH, YKa3aHHbIMH B MNyHKTe 4.6
Pernamenta, Ha OcHOBaHUM Xano6 (NpeTeH3Wil) IpaXKAaH HA pEIICHHA WIH
Aeiictus  (OesgeiicTBHE) HOMKHOCTHBIX JMl PocHenp, MNpUHATBIE WIIH
OCYILECTBJIEHHBIE B XO/JI€ ITPeIOCTaBIEHHUS FOCYAapPCTBEHHOM YCIIyTH.
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OTBeTcTBEeHHOCTD JO/KHOCTHBIX JHI PocHeap 32 penieHus H AeficTBus
(Ge3neiicTBHE), NpHHHMAaeMble HJIH OCYIIleCTB/IieMble HMH B X0/
NnpexocTaBJIeHHS FOCYJAPCTBEHHOM yCayrH

4.9. NomkHOCTHBIE 1HLa PocHeip, BHHOBHBIE B HAPYIIEHHH YCTaHOBJIEHHOIQ
NOpsAAKa pacCMOTpPEHHs OOpallileHHi rpaXKiaH, PUBJIEKAIOTCS K OTBETCTBEHHOCTH
B COOTBETCTBUH C 3aKOHOZATENbCTBOM Poccuiickoii ®enepauny.

TpeGoBanns Kk NOpPAAKY H popmMamM KOHTPOJIA 32 NPEAOCTAB/ICHHEM
rGCYyRapCTBEHHOH YCJAYIrH, B TOM YHCJ/IE CO CTOPOHDbI MpaskAaH, HX
o0beanHeHUI H opraHu3anui

4.10. KonTpons 3a npegocraBlieHHEM IOCYIApCTBEHHOM YCIYTH CO CTOPOHEI
YMOJHOMOYEHHBIX [AO/DKHOCTHBIX JHL PocHenp noykeH ObiThb MNOCTOSHHBIM,
BCECTOPOHHHUM H O0BEKTHBHBIM.

4.11. KoHTpons 3a X0I0M paccMOTpeHHs OOpalieHHH MOIyT OCYIIECTBIISATh
MX aBTOpPHI HA OCHOBaHHH:

YCTHO# HH(pOpMaLiH, MOTYyYEHHOH 10 CripaBoYHOMY TeliedoHy PocHeap;

uHpopManvH, nomydeHHod u3 PocHeap mo 3ampocy B NMHCBMEHHON WIIH
3JIEKTPOHHO# (opMe.

V. Hocynebunlii (BHecyneGHbIi) nopaaok 06:ka/IoBaHHs pelIeHHii H AecTBUI
(Oe3neiicrBus) Pocuenp, Teppuropuansubix opranos Pocuenp
MNPpeaoCTaB/IAIOUIHX IFOCY1aPCTBEHHYIO YCJIYIY, a TAKAKE €ro A0JKHOCTHBIX
JIHIY

5.1. T'paxpaHuH uMeeT mnpaBo Ha oOXajloBaHHE JAEHCTBHH H  (MiH)
Ge3nefiCTBUS JOMKHOCTHBIX MHL POCHEAD M €ro TepPUTOPHANBHBIX OPraHOB B
AocyneOHOM (BHeCy1eGHOM) mopsAKe.

['paxxaaHuH MoxeT oO6paTHTBCA € Kal06Oi MO OCHOBAHMAM W B MOPAAKE
crareid 11.1 u 11.2 denepansHoro 3akona ot 27 miona 2010 r. Ne 210-d3 «O6
OpPraHM3allMH MNPENOCTaBJIEHHS TOCYNapCTBEHHBIX H MYHHULHNAIBHBIX YCIyr», B
TOM YHCJI€ B CIIEYIOLIMX ClyYasX:

- HapylUIeHHe CpOKa pernCTpaliy 3alpoca rpakaaHHHA O MpPeAOCTaBIEHHH
rOCYNapCTBEHHOM yCITyTH;

- HapylleHHe CpPOKa MPEeJOCTaBICHHS rOCYAapCTBEHHOM YCIyTrH;

- TpeGOBaHME y TpaXIaHHHA NOKYMEHTOB, HE MNpemayCMOTPEHHBIX
HOpDMaTUBHBIMH  NpaBOBbIMH  akTtaMd  Poccuiickodt ~ ®Denmepauuu  mis
NMPENOCTaBIEHHsI TOCY JapCTBEHHOM yCIyru;

- OTKa3 B NpHEME [OKyMEHTOB, NPEAOCTAaBIE€HHE KOTOPHIX MPELyCMOTPEHO
HOPDMaTUBHBIMH  NpaBOBbIMH  akTaMH  Poccuiickoit  ®enepauuu  aas
NpeIOCTaBIEeHHs IOCY JapCTBEHHOH YCIyTH, Y IpaXJaHHUHA;
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- 0TKa3 B MIPEeJOCTaBJICHMH rOCyJapCTBEHHO#H YCIYTH, €CIIH OCHOBaHHs OTKa3a
He NpeAyCMOTpeHbl ¢enepalbHEIMA 3aKOHAMH ¥ MPHHATHIMH B COOTBETCTBHH C
HHMH HHBIMM HOPMaTHBHEIMH NPaBoBbIMHU akTamu Poccuiickoit denepanuy;

- 3arpe0oBaHHMEe C TrpaXJaHWHA MPU MPENOCTABICHHWH TOCYIApPCTBEHHOM
YCIOYrd TIUIaThl, HE TNPEeoyCMOTPEHHOH HOPMAaTHBHBIMM IIPaBOBBIMH aKTaMH
Poccuiickoii ®epepanym;

- OTKa3 opraHa, NpeJOCTaBJAIOLIEr0 TroOCyJapCTBEHHYIO  yClyry,
JOJDKHOCTHOTO JIMIIA OpraHa, MpeJoCTaBIIMIOLIEr0 roCyAapCTBEHHYIO YCIYry, B
MCIIPABJICHUH MNOMYILEHHBIX ONEYaTOK M OMHOOK B BHIAAHHBIX B pe3yJbTaTe
NPeNOCTaBJIeHUA TOCYJApCTBEHHOM YCIyrH JOKyMeHTax 1uMb0 HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKMX UCIIPaBIEeHHUH.

5.2. XKanoba nomaercs B MHCbMEHHOW (popMe Ha OymMaXHOM HOCHTele, B
351eKTpOHHO#H (opme B PocHenpa. XKano6sl Ha pelleHus, NPUHATHIE 3aMECTUTEIEM
pykoBoautenst PocHenp, paccMaTpHBAIOTCS HENOCPEACTBEHHO PYKOBOAUTEIEM
Pochenp.

Xanoba wmoxer ObiTh HanpaBieHa MO [O4YTE, C HCHOJIL30BaHHEM
HH(POPMalIHOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "HHTepHer", oduuHaNBHOrO
caiita PocHenp - opraHa, npeAocTaB/isiONIero rocyapCTBEHHYIO yCIyry, eIHHOro
ropTrajla roCyJapCTBEHHBIX W MYHHLHUNAIBHBIX YCIYT, a TaKKe MOXeT ObiTh
NPUHATA NIPH JTMYHOM MpHEME rpaXKIaHHHa.

[Topsinox mnomauu W paccMOTpeHHS >kalo0 Ha pelleHHs W JeHCTBHA
(6be3neiicTBiHe) (QenepasbHBIX OpPraHOB  HCHOJHHUTENBHONM BIacTH M HMX
JODKHOCTHBIX JIML, (pedepanbHbIX rOCYyJapCTBEHHBIX CITYXKalIMX, AOJKHOCTHBIX
NHLl roCyJapCTBEHHBIX BHeOHMKeTHBIX ¢oHAOB Poccuiickoii ®epepauun
ycranasnuBaetcs [IpaBurensctBoM Poccuiickoii denepaiuu.

5.3. Xanoba nomkHa coaepxarh:

- Ha¥MMEHOBaHHE OpraHa, NpeJOCTaBIAIOIIEr0 rOCyAapCTBEHHYIO YCIYry,
IOTDKHOCTHOTO JIMLA OpraHa, NPeA0CTaBAIOIIEro rocy IapCTBEHHYIO yCIyry, 1u6o
rocyAapCTBEHHOI'O CIIy)Kalllero, peuwieHHUss U JeicTBus (Oe3neiicTBHE) KOTOPBIX
obxanyoTcy;

- dhaMuIMIO, MM, OT4eCTBO (MOC/EAHEE - NPU HAIMYMH), CBEACHHS O MECTe
KHUTENBCTBA 3asABUTENSA - (PU3HUECKOro JMLa, JHOO HAaMMEHOBAHME, CBEJEHHA O
MeCTe HaXOXACHHs 3asBUTENS - IOPHAMYECKOro JIHIA, a TaKKe HoMep (HoMmepa)
KOHTaKTHOrO TejedoHa, ajpec (aapeca) 3/MEKTPOHHOW MOYTHI (MIPU HANHYHH) H
MOYTOBBIH afpec, M0 KOTOPBIM AO/DKEH ObITh HAMpaBlieH OTBET 3asBUTEIIIO;

- cBeZieHUs 00 obxanyeMbIX pelieHusX U AeicTBuaX (Oe3neiicTBuM) opraHa,
MPENOCTABIAIOIIEr0 rOCYAapCTBEHHYIO YCIYTry, JOMKHOCTHOTO JIMLla OpraHa,
MPEIOCTABAIOIIEr0  rOCYAapCTBEHHYIO  yCiayry, Jub60 rocyaapCTBEHHOIrO
CITy>Kallero,

- I0BOJbl, HA OCHOBaHWH KOTOPBIX I'PaXKAaHUH HE COIJIaCeH C pelIeHHEM H
neiicrBiueM  (Ge3meiicTBHEM) opraHa, INPENOCTABISIOLIETO TrOCYAAPCTBEHHYIO
yciyry, AOJIDKHOCTHOTO JiML[a OpraHa, M[peJOCTaBIAIOLIEr0 rocCyaapCTBEHHYIO
ycnyry, 460 rocyJapCTBEHHOro Ciyxamiero. [paXIaHHHOM MOryT OBITh
MpEACTaB/IeHbl JOKYMEHTHI (TIPH HAJIMYKMHK), TOATBEPKAAIOILUE JOBOAbI 3asBUTEN,
JI100 UX KOMHH.
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5.4. Xanoba, nocrynuBmas B PocHeapa, MNOMJIEXHT pPacCMOTPEHMIO
JOJDKHOCTHBIM JIHIIOM, HaJECJICHHBIM MOJTHOMOYHSAMH 110 pacCMOTPEHMIO Kanoo, B
TeYeHHe MNATHaALUATH pabouux AHe#f co AHA ee perucTpalu, a B Ciy4ae
00XaloBaHHA OTKAa3a OpraHa, NPENOCTABIAIOLIET0 FOCYAApPCTBEHHYIO YCIyTYy,
JOJDKHOCTHOTO JIMIIA OpraHa, NpEeAoCTaBIfIOIEr0 rocylapCTBEHHYIO YCIYTy, B
upueMe TOKYMEHTOB y rpakAiaHHHa, JIH0O0 B MCIIPABJICHUH JOMYIUEHHBIX ONIEYaTOK
¥ OIIMOOK MIIK B CiTy4ae 00XaloBaHUA HapYILEHHs YCTAaHOBJIEHHOTO CPOKA TaKMX
HCIIPAaBICHHH - B TEYECHHE ATH pabouHX QHEH cOo IHA ee peruCTpPaLtH.

5.5. Ilo pe3ynpTaTaM pacCMOTpPeHHS XXajl00bl NODKHOCTHBIM oM PocHenp,
HaJeJIEHHBIM ITOJIHOMOYHAMH [0 PAaCCMOTPEHHIO Xalno0, MPHHHMAaEeTCs OOHO W3
CIIEAYIOIUX pelIeHH:

- YAOBJIETBOPHTb XanoOy, B ToM uucie B (opMe OTMEHBI NPHHATOrO
pELICHHs, HCIIPAaBJICHUS [OMYyILIEHHbIX OMEYaTOK M OIIMOOK B BBHIAAHHBIX B
pe3ynbTare IPENOCTaBJICHHS IOCYAApCTBEHHOH YCIYyrd NOKYMEHTaX, BO3Bpara
rpaXAaHWHY [EHEXHBIX CPEIACTB, B3UMaHHE KOTOPBIX HE MPEAYCMOTPEHO
HOPMAaTHBHEIMH NpaBOBBIMH akTaMHM Poccuiickoil ®Penepauny, a Takke B HHBIX
dopmax;

- 0TKa3aTh B yJOBJIETBOPEHHH XKAJIOOKI.

5.6. He nosanee nns, cnemyioulero 3a JHEM MPUHATHSA pELUEHHMS, YKa3aHHOTrO
B MyHKTE 5.5. HAcTOAIlEro AIMHHHCTPATUBHOIO perjiaMeHTa, IpaKAaHWHY B
MUCbMEHHOH (oOpMEe W MO KENaHHI0 TpaXJaHWHA B 3JIEKTPOHHOH ¢opMe
HaMpaBJIs€TCS MOTHBHPOBAHHBIH OTBET O pe3y/IbTaTaX PACCMOTPEHHUS KaAJOOBI.

5.7. B cnayuae ycTaHOBNEHHSA B XOJE€ WIH MO pe3yJibTaTaM pacCMOTpPEHHS
KajoObl MMPHU3HAKOB COCTaBa aJAMHHMCTPAaTHBHOrO MpaBOHApyLUEHHs HIIU
NPEeCTYMJEHHs.  JOMKHOCTHOE  JIMIO, HaJeleHHOe  [OJHOMOYMSAMM [0
PacCMOTPEHHIO Xanob, He3aMeUIUTENbHO HalpaBiseT UMEIOUIMEcs MaTepUaibl B
OpraHsel IPOKypaTyphl.

5.8. ITonoxenus MenepanbHoro 3akoHa ot 27 uois 2010 r. Ne 210-03 «O6
OpraHu3alMH MpPENOCTABJIEHHS TIOCYJapCTBEHHBIX U MYHHLUHMNAIBHBIX YCIyT»,
yCTaHaBJIMBAIOILUME MOPSAAOK PaCCMOTPEHHS Xalno0 Ha HapylleHUs MpaB rpa)kKaaH
M  OpraHusauMid [pH MpeJOCTaBIEHHH T[OCYJapCTBEHHBIX YCIyr, He
pacnpocTpaHAIOTCA Ha OTHOILIEHHS, perynvpyeMbie denepanbHbiM 3aKOHOM OT 2
mMas 2006 r. Ne 59-®3 «O mnopsgke paccMOTpeHHsi oOOpalieHMit rpaxcaaH
Poccuiickoit ®eneparun».

5.9. TI'paxnane BnpaBe o00KanOBaTh pEWIEHHsS, [PUHATHIE [pH
NPeAOCTaB/IEHHH TrOCYJapCTBEHHOH YCIyrd, AedWcTBHMs U (W) OesmercTBHe
AOJDKHOCTHBIX JIML LIEHTPAJILHOrO anmnapara PocHeap H ero TeppHTOpHasIbHBIX
opraHax B Cyle0OHOM NOpsJKe B COOTBETCTBUH C IPaXAaHCKHUM MPOLECCYATbHBIM
3aKoHOIaTeNnsCTBOM Poccuiickoit @enepannm.
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[Mpunoxensne 1
K AIMHHUCTPAaTHBHOMY periaMeHTy dPeacpalbHoOro
areHTCTBa 110 HEAPONOJIb30BAHHUIO N0
NpelOCTaBICHHIO FOCYIapCTBEHHOH YCIIYTH 1O
OCYIIECTBJIEHHIO NIPHEMa IpaxKIaH, 06eceYeHHIO
CBOEBPEMEHHOTO H B MOJTHOM 00bE€ME PaCCMOTPEHH S
YCTHBIX U MHCBMEHHBIX 0OpaleHU# rpaxnas,
IIPHHATHIO MI0 HHM PELICHUH H HaIIPaBJICHHIO
3afBUTEJISAM OTBETOB B YCTAHOBJICHHBIH
3akoHoHaTenbcTBoM Poccuiickoit Denepanuu cpok

CBEJIEHHUA
O TEPPUTOPHAJIbHbIX OPTAHAX POCHE/IP

HaunmeHnoBanue Homepa
Ne tenedoHoB o
/r | TEPPHTOpHAILHOTO Anpec s Anpec 31eKTpOHHOH MOYTHI
opraha
CTpaBoK
1. | denaprameHT no 117105, r. MockBa, | (499) 611- | center@rosnedra.com
Heaponoss3oBaHKIo | Bapmasckoe mocce, 01-49,
no LienTpasisHOMY 39a ¢.: 981- | http://centrnedra.rw/
benepanbHOMY 37-04
OKpyry
2. | JlenaprameHT no ran_morgeo@rusnedra.ru
HEAPOMOMEIOBIHMIC | 119017, . Mocxsa, | 455 20"
KOHTHHEHTAJIBHOM CTaPOMOH;m bU ICp- ¢.: 951-
wensde u 98-49
MupoBom okeane
3. HenaprameHT no 199155, sevzap@rosnedra.com
Henponosib3oBanuio | r. Cankr-IletepOypr, (812) 351- http://sevzapnedra.nw.ruw/
no Cesepo- yia. Onoesckoro, 24/1 87-47, .
Janazsoy 352-26-18
¢denepanbHOMy
OKpyry
4. | YnpaBneHue no (8142) 76- karel@rosnedra.com
HEAPONOJIB30BaHHIO 185035, 4821
no Pecny6inke r. [lerpo3aBoack, b.: 77 48 geolog@karelia.ru
Kapenus yJ1. JI3epxuHckoro, 9 h 39
http://karelnedra.karelia.ru/
5. | Ynpasnenue no 167982, r. (8212) 21 komy@rosnedra.com
HEIpONOIb30BaHHUIO ChIKTHIBKap 47-13 )
no PecnyOnnke ya1. b.: 28-8’2- http://www.kominedra.org.ru/
Komu MutepHaunonanshas, | * 65
157
6. | Ynpasnenue no 163001, r. (8182) 22- | arkhangelsk@rosnedra.com
HEIPOTOIb30BaAHHIO ApxaHrenbck 43-55, | arhnedra@atnet.ru
no Apxanrensckoit | Tpouukuii np-1, 135 | ¢.: 24-23-
obnacTu 19
7. | Ynpasnenue no 236006, (4012) 53- | nedrakld@bk.ru

19




Helpononk3oBanuio |  r. Kamununrpan, 84-50, ¢.: | http://kaliningradnedra.ru/
no yn. Kupnuusas, 7 53-84-50
Kanununrpanckoit
obnactu
8. | YnpaBneune no (8152) 41- | office@geolog.murmansk.ru
183034,
HEIPONOoIb30BaHHIO r. MYDMABCK 01-47,
no Mypmasckoii 1 ) CB);p oB ? 3 ¢.: 43-24- | http://www.murmansknedra.ru/
obnacTu yJI. -BepiLIoBa, 06
9. | Yopasnenue no 166001, nao@rosnedra.com
(81853) 4-
HEAPOMNOIb30BAHHIO r. Hapesas-Map,
31-00,
no Heneukomy yn. Pabouas, 39a b.: 4-31-
aBTOHOMHOMY - 00
OKpyTy
10. | JenaptameHT o 344111, yugnedra@rosnedra.com
HEIpOMoNL30BaHuIo | r. Pocros-Ha-[lony, | (863) 266-
no lOxHomy np-t 40-n1eTns 97-81, ¢.:
¢benepansHOMY [To6ensi, 330 269-34-77
OKpyry
11. | YnpaBnenue o (8772) 57- | adygea@rosnedra.com
Heaponons3oBaHuo | 385020, r. Maiixon, 79-31,
no PecnyGnuke yn. [Iuonepckas, 273 | ¢.: 57-79- | http://adygeanedra.ru/
AJnpires 31
e oo 3OT01S.r. | 6. | S
Maxauxkana, 62-68, ¢.: ’
no Pecny6nuke
yn. Sparckoro, 93a | 63-55-92
Jarectan www.dagnedra.ru
13. | YnpaBnenue no (8732) 22- | ingush@rosnedra.com
Heapornonb3oBanuio | 386140, r. Haspaus, 31-20,
no Pecny6nnxe yn. bakuHckas, 1 ¢.: 22-32- | http://www.ingushnedra.ru
Unrymerus 97
14. | YnopaBnenue no 360030, r. Hanpuuk, | (8662) 47- | kbnedra@kbrnet.ru
Heaponos30BaHHIo | yi. Tapyokosa, 18a 45-72, kabbalk@rosnedra.com
no Kabapauso- ¢.: 40-20-
bankapckoii 54
Pecniy6nuke
15. | Ynpasnenue no (84722) 2- | kalmnedra@rosnedra.com
Heapononb3oBanyo | 385000, r. Dnucra, 82-69,
no Pecnybnnke y1. JlepmoHTOBa, 4 ¢.: 2-29-
KanMbikus 81
16. Ynpasnenue no kchmedra@rosnedra.com
HEAPONOJIb30BAHHIO
no Kapauaeso- 369000, (8782) 26-
Yepkecckoit r. Yepkecck, 10-89, ¢.:
Pecry6uke yn. l'arapuna, 17 26-10-89
17. | YnpaBnenue no (8672) 74- alania@rosnedra.com
HEIPONONB30BAHHIO 362021, 99-60
no Pecny6nnke r. Bnanukaskas, . '» | www.nedra-osetia.ru
¢.: 74-99-
Cesepnas Ocernst — | yn. Upuctonckas, 25
A 60
aHus
18. | Ynpasnenue no 364024, (87152) 2- | chredra@mail.ru
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HEAPONOB30BAHHIO r. 'po3Hbii, 23-52, ¢.:
no YedeHckoit np. Ucaesa, 36 2-23-52
PecnyOinuke
19. | Ynpasnenue no krasnodar@rosnedra.com
HEApOIONb30BAHHIO 350063, (861) 268-
o Kpachozap, 22-77, d.:
Kpacronapckomy yn. Kpacnas, 19 268-22-77
Kparo
20. | Ynpasnenue no stavro@rosnedra.com
HEAPONONB30BAHHIO 355006, r. (8652) 26-
no Crasponous, 87-69, ¢.:
CraBpomnosisckomy yi1. 'onenena, 18 95-67-17
Kpato
21. | YnpaBnenue no (8512) 52- | astrakhan@rosnedra.com
414000, r.
HEJIPOIIONBL30BAHHIO A 52-19,
. CTpaxaHb, ]
1o AcTpaxaHCKoif ¢.: 52-33-
yn. bakunckas, 113
obnactu 82
22. | YnpasieHue no (8442) 94- volgograd@rosnedra.com
Heaponosb3osanuio | 400001, r. Bonrorpan, 80-03, d.:
no Boarorpaackoi#t | yn. [Tpodcorosnasn, 30 9 4-8’;-0 5 http://volgogradnedra.vghost.ru
obnacTi
23. | [lenaprameHT no 603000, nnovgorod@rosnedra.com
HEJIPOIOIb30BAHHIO r. Huoxuui (831) 434-
i10 [TpuBomkckomy Hosropon, 34-87, ¢.:
(benepansHoMy 1. Makcuma 433-74-03
OKpYT'y ["opekoro, 4/2
24. | YnpaBnenue mo (3532) 78- | orenburg@rosnedra.com
Hexpomnoib3oBanuio | 460000, r. Opendypr, 11-48,
no Openbyprckoit [lapkoBeiii np-1, 6 | ¢.: 78-11-
obnactu 48
25. | Ynpasnenue no 450006, r. Yoba, (347) 262- | bash@rosnedra.com
HEZIPOTIONB3OBAHHIO | Texnna, 86, oduc 43-14,
no PecnyGinke ya- ’ ¢.: 273- | www.bashnedra.ru
302
Bamkoprocran 28-56
26. | YnpaBnenue nmo (8432) 77- | tatarstan@rosnedra.com
420049,
HEAPOMNOJIbL30BaHHIO 00-85,
r. Kazaus,
no PecnyGnnke ¢.: 77-13- | www.tatnedra.ru
T yi1. Dcnepauro, 15
aTapcTaH 89
27. | YnpaBnenue mno (3412) 51- | udmurt@rosnedra.com
426051,
HEIpOIOoJIb30BaHHIO 18-77,
no Y AMypTCKO# r. Mxesc, ¢.: 51-15-
Pecry6uke yn. M. I'opexoro, 73 71
28. | Ynpaenenue no (342) 291- | perm@rosnedra.com
614016,
HEeIPOIOIb30BaHUIO 09-67,
r. [lepms,
no [lepmckomy 1. KaMuaTosckas. S ¢.: 291-
Kpaio i : 09-67
29. | Ynpasnenwue o (846) 333- | samara@rosnedra.com
HEAPOTIONIb30BAaHHIO ;‘1,413(0 l()ﬁ,b:;u(émaf‘% 31-83,
no CamMapckoii yr y]f) ) 30453’ > | $.:333- | www.samaranedra.ru
obsacTu ) 78-55
30. | Ynpaenenue no 410012, r. Caparos, | (8452)26- | saratov@rosnedra.com
HeAponojib30BaHuIo | yi. MockoBckas, 70 06-20,
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no CaparoBckoit ¢.: 74-92- | http://www.saratovnedra.ru/
obnactn 82
31. | Ynpasnenne no 432030, r. (8422) 46~ | ulyanovsk@rosnedra.com
HEZIpOMOJIb30BaHHIO Y 1bSHOBCK, 95-36,
1o Y psSHOBCKO#H yn. FOnoctH, 5 ¢.: 46-80- | www.ulnedra.ru
obnactu 00
32. | denaprameHT no (343) 257- ural@rosnedra.com
HEZpONO0Jb30BaHHIO 620014, r.
84-59,
1o YpanbckoMy Exatepun6ypr, b.: 257- www.uralnedra.ur.ru
dbenepansHOMY yn. Baiinepa, 55 02_ s4
OKpyry
33. | YnpaBnenue no (3452) 75- | tyumen@rosnedra.com
HezpomnoJs3oBaHuio | 625000, r. TioMeHb, 03-14, nedra@t72.ru
no TroMeHCcKoH yn. Peciy6nukn, 55 | ¢.: 68-28-
obnactu 83
34. | YnpaBnenue no chelbnedra@rosnedra.com
HEeAPONOJIb30BAHHUIO 454048, . (3512) 32- chelnedra@chelnedra.ru
. UYenabunck, 87-16, ¢.:
no Yenabunckoit Bmoxepa. 8a 32-87-15
obsact yl1. biroxepa, http://chelnedra.ru
35. | Ynpasnenue mo ugra@rosnedra.com
HeZIpONOoJIb30BAHHIO (3467) 35-
no XaHTeI- 628012, " 32-02,
. r. XanTol-MascHuiick,
MaHncuiickomy 1. CTvaeHecKas. 2 ¢.: 32-66-
ABTOHOMHOMY ya. LIyA ’ 98
okpyry - Orpe
36. | Ynpasnenue no yamal@rosnedra.com
HEZIPOMOJIb30BAHUIO 629008, (34922) 3-
no Slmano- r. Canexapn, 34-97, www.yamalnedra.com
Heneuxomy yn. Mupa, 40, ¢.: 4-40-
aBTOHOMHOMY S cexums, a/s 7a 32
OKpyry
37. | [lenaprameHT no 630099, (383) 227- sgbnedra@rosnedra.com
HEIpONoJIb30BaAHHIO sib@rosnedra.com
r. HoBocubupck, 04-12, =
no Cubupckomy .
Kpacueiii npocnexkt, | ¢.: 227- .
(benepanbHoMy http://www.sibnedra.com/
35 04-48
OKpYry
38. | Ynpasnenue no 649000, (38822) 2- | ranedra@rosnedra.com
Helpornonb3osaHuio | r. [opHo-AnTaiick, 56-57,
no PecryGnuke yn. Yopoc-I'ypkuna, | ¢.: 2-56-
Asrrait 35 57
39. :elg;?gs::; ::Hmo 670000, (3012) 21- buryat@rosnedra.com
1o Pecniy6miike r. Ynau-Y o, 15-34, ¢.:
B yn. Jlenunna, 57 21-47-46
ypATHS
40. Yupasnenue 1o (39422) 6- | tyva@rosnedra.com
HEPOMNOIB30BAHHIO 667003, 25-33, licmprt@tuva.ru
1o Pecniy6nxe r. Keissui, ¢.: 6-19-
! ToiBa yn. Ynyr- 12
E Xemckas, 14
;41. Vnpasneune no 655019, (3902) 34- | geol@khakasnet.ru
; HEpOMoIb30BAHHIO r. AbGakaH, 33-90,




no Pecrmybmuke

yi. Xakacckas, 21

b.: 34-33-

Xaxacus 93
42, Vnpasnexue no (3852) 65- | info@altnedra.ru
HEApONOIb30BaHHIO 79-71,
o AJrraiickoMy 636056, r. bapuaya, 35- | http://www.altnedra.rw/
yn. [Iponerapckast,
Kpaio 61 46-15,
¢.: 65-79-
77
43. YopasnieHue no (391) 212- | krasnoyarsk@rosnedra.com
HEJIPOTIO/Ib30BAHHIO K660049, L. 06-81,
no KpacHospckomy PacHOAPCK, :212-
Kpato yn1. Kapna Mapkca, 62 4)07-02
44. Ynpasnenue no (3952) 33- | geolcom@irk.ru
HE/IPOTIONB30BAHHIO 664025, r. UpkyTtck, 50-71,
no Upkytcxoit yn. Poccutickas, 17, d.: 33-50-
o6NacTH Itax 3, a/qa 47 7
45. Ypasienue no 650036, (3842) 31- | kemerovo@rosnedra.com
HEAPOTIOIB30BaHHIO r. Kemeposo, 22-74,
no Kemeposckoit yi1. MupHas, 5 ¢.: 31-22-
obnactu 74
46. VYnpasneHue no 644046, r. Omck, (3812) 24- | omsk@rosnedra.com
Heapononb3osaHuio |  yin. Crensas, 220 35-91,
no OMckoii ¢.: 30-54-
obnactu 27
47. Ynpasnenue no (3822) 24- | tomsk@rosnedra.com
HEpOMOMBL30BAHMIO | 634021, r. Tomck, 18-64,
no Tomcko# np. ®pynse, 232 ¢.: 24-18-
obnactu 64
48. YnpasneHue no chita@rosnedra.com
HENPOMNOJIL30BAHHUIO 672000, r. Yura, (3(6)523126- kpr@geo.chita.ru
no yi. Amypckas, 91/15, | 2-6 69 .
3abaitkaibckoMy a/s 159 b-: Y " | http://geo.chita.ru
Kparo
49. | JlenaprameHT no geo@dgk.dvpr.ru
HEIPONOJIb30BaHHIO -
pomere 680000, r. i
JlanbHEeBOCTOYHOMY Xabaposc, b.: 30-57-
benepanbHOMY yn. JI. Toncroro, 8 79
OKpyTy
50. Ynpasnenue no (4112) 42- | yakutsk@rosnedra.com
HENpOIIOIL30BAHMIO | 677018, r. SkyTcK, 56-20,
no Pecniy6nnke yn. AMMocoBa, 18 | ¢.: 32-50- | www.yakutsknedra.ru
Caxa (Sxytus) 67
51. Ynpasnenue no (4232) 40- | primor@rosnedra.com
HEZPOIONL30BAHHIO 690000, r. 23-73, | popov@kpr.vladivostok.ru
no [Tpumopckomy Bnamusocrox, .: 40-39-
Kparo Oxkeanckuif np-T, 31 N 87




52. Ynpasnenue no 675029, r. (4162) 35- | amur@rosnedra.com
HEPONOJIL30BAHHIO Brarosemenck, 61-54, | amumedra@amur.ru
1o AMypckoi nep. Yynuuosckuit, | ¢.: 35-61-
obnactu 15 54
53. Ynpasiienue no 683016, kamchat@nedra.com
Hexponomssosanio | 1. Mermonamonck- | (4152) 23"
no Kam4arckomy Kamuatckii, 922'%‘:,{ g)O www.kamchatnedra.ru
Kpaio yn. Bepunra, 104a o
54. Ynpasnenue no (4132) 60- | magadan@rosnedra.com
HELPOTIONILIOBAHMIO | - 685000, r. Maranan 98-58,
no Marapaucko#t | vy [Iponerapekas, 11 | .: 62-20-
obnactu 90
55. Ynpasienue no 693000, (4242) 50- | sakhalinnedra@rosnedra.com
HEJpOMO/B30BAHHIO | r [OxHo-Caxamuuck | 02-35, | sakhalinnedra@sakhalinnedra.ru
no CaxanMHCKOR | KommymueTHuecKHit ¢.: 50-02- ]
obnacru np-t, 49 37 www.sakhalinnedra.ru
56. Ynpasneunue no 689000, r. AHaaLIpB, chukot@rosnedra.com
HEJIPOIO/Ib30BaHHIO ya. lOxnas, 15 (42722) 2-
no Yykorckomy 87-38, ¢.:
aBTOHOMHOMY 2-69-83
OKpyry
57. Ynpaenenue no 679014, (42622) 2- | evrao@rosnedra.com
HEAPOMNOJIb30BAHHIO r. bupoGumkan, 10-68, | geoeao@on-line.jar.ru
no Espeiickoii ya. Jlenuna, 15 ¢.: 2-10-
aBTOHOMHO#t 68
obnactu
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[Mpunoxenue 2
K AZIMHHHCTPaTHBHOMY peryiaMeHTy PenepansHoro

ar¢HTCTBA N0 HEAPOMOJIB30BaHHIO 110

NPEROCTABIEHHIO rOCYIapCTBEHHOH YCIIyTH 1O
OCYUIECTBJIEHHIO MPHEMA FpaXxKIaH, 0OecreYeHHIo
CBOEBPEMEHHOIO H B MIOJHOM 00beMe pacCMOTPEHHS
YCTHBIX ¥ MHCbMEHHBIX 00pallleHHii rpaXKiaH,
MPUHSATHIO 110 HAM PELICHHH H HANpaBIECHUIO
3aBUTEJISAM OTBETOB B YCTaHOBJICHHBIH
3aKoHoaaTenbcTBoM Poccuiickoi ®enepauun cpok

BJIOK-CXEMA
NPEROCTABIECHHUA roCYJapCTBEHHOMN yCIIyrH M0 OpraHH3allui NpHeMa rpaxaH, 00ecne4eHHIo
CBOEBPEMEHHOTIO H MOJTHOrO PaCCMOTPEHHS YCTHBIX M MMHCHMEHHBIX O0palleH il rpakKaaH,
NPUHATHIO PEIIEHUI K HANPaB/ICHHIO OTBETOB 3ASBUTE/SIM B YCTAHOBIIEHHBIIH

3aKOHOHaTeNsCTBOM Poccuiickoit denepaunn cpok

[TucbMenHble oOpalleHUs rpaxaaH

Peructpanus oGpaiieHus B CHCTEME EKTPOHHOIO
JOKYMEHTOO60pOTa B TEYEHHH 3-X IHEH

PykoBoactBo
Pocuenp

HavanbHuku ynpapneHnit
Pocuenp

y

PaccmoTpenne nuceMeHHOro oGpaiieHus
B ynpaeieHusx Pocuenp

25

[TuceMeHHOE B ®daxkc JInunbli
obpaiienue JEKTPOHHOH npueM
¢dopme
HeT
CootBercTBHe TpeGOBaHHAM K OOpaleHHSIM | YBezomnenue
rpaxaaHHWHa
A



[TucpmeHHBIA OTBET INepeanpecanus B TeUeHHe 7 THEH B HHBIE
rpaX/IaHHHy [0 CYLECTBY OpraHbl BIACTH, A0KHOCTHBIM JIHLAM, C
TIOCTABIEHHBIX BOIIPOCOB yBEIOMJICHHEM IPAKIAHAHA

v

3aHeceHHe CBEEHHH 0 pe3ysibTaTax
paccMOTpeHHs 00palleHHs B CHCTEMY
3IEKTPOHHOTO JOKYMEHTO000pOTa
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[Tpunoxenue 3

K AZIMHHHCTPaTHBHOMY PErNaMeRTy
(enepabHOrO areHTCTBA 110
HEZPOIOJIb30BAHHIO 110
[IPeAOCTaBICHHIO rOCY JAPCTBEHHOM
YCJIYTH 110 OCYILIECTB/ICHHIO IPHEMa
rpaxkaaH, o6ecreyeHHIo
CBOEBPEMEHHOIO H B MOJIHOM 00BeMe
pPaccCMOTPEHHS YCTHBIX H MHCbMEHHBIX
obpamenu#i rpaykaaH, MIPUHATHIO MO
HHUM pelICHHH U HallPaBJICHHIO
3a8BHTE/IAM OTBETOB B yCTAHOBJICHHBIH
3aKoHozaTenscTBOM Poccuiickoi
®denepaiun cpok

Kaprouka n1a4Horo npuema rpaxaan Ne

Jlata npuema * ? 20

B yac.

OTMeTKa 0 Noy4YeHUH NHCEMEHHOro o0pallleHHs BO BpeMs NpHeEMa:

Jlansl nopy4eHus:

(®.1.0. ucnonuureneit)

Coaepxanue nopyyeHus:

CpOK HCMOSTHEHHS:

IToanuce nMua, OCY1LECTBUBILETO IPHEM:

OtMeTka 00 OTBeTe 3aABHUTENIO;

MHH

(pacummdpoBKa MOAMUCH)

OTMeTKa 0 CHATHH ¢ KOHTpOJIA:
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