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OG0 yTBep:KIeHHH AAMHHHCTPATHBHOIO PerjiaMeHTa NpeXoCTaB/eHHA
IlencnonnbiM ¢onaom Poccuiickoii Denepanun rocyxapcTBeHHO# yCJIyra no
HH)OPMHPOBAaHHIO IPakIaH O NPEAOCTAB/JIEHHH rOCYAaPCTBEHHOM COLMANbHOI
MOMOIIH B BH/Je HA60pa COLHAJILHBIX YCJIYyT

B cooTtBerctBHHu ¢ PenepanbHBIM 3aKoHOM OT 17 mronsa 1999 r. Ne 178-d3 «O
rocynapcTBeHHO#N coruanbHoit momomm» (Cobpanue 3akoHomarenscTBa PoccHifckoit
®eneparun, 1999, Ne 29, ct. 3699; 2004, Ne 35, ct. 3607; 2006, Ne 48, ct. 4945; 2007,
Ne 43, c1. 5084; 2008, Ne 9, cT. 817; Ne 29, ct. 3410; Ne 52, ct. 6224; 2009, Ne 18,
cr. 2152, Ne 30, ct. 3739; Ne 52, ct. 6417; 2010, Ne 50, cr. 6603; 2011, Ne 27,
cr. 3880), mocranoBneHusmu [IpaBurennctBa Poccuiickoit ®epepanuu ot 16 mas
2011 r. Ne 373 «O pa3paboTke ¥ yTBEpXIEHHH aJMHHHCTPATHBHBIX pErJIAMEHTOB
HCIIONHEHHS TOCYyJapCTBEHHBIX (yHKIMH M aAMUHHCTPaTHBHBIX perjiaMeHTOB
TIpeOCTaBlIeHUs rocyAapcTBeHHBIX yciyr» (Cobpanue 3akoHomarensctBa Poccuiickoi
®Depepauun, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092), ot 24 oxTabps 2011 r. Ne 861 «O
(bemepanbHBIX TroCyNapCTBEHHBIX HH(MOPMALMOHHBIX CHCTEMaX, oOOecleyHBaroIHuX
IIpeIOCTaBIeHHE B DIIEKTPOHHON ()OpMe roCyAapCTBEHHBIX W MYHMIUNAIBHBIX YCIYT
(ocymectBnenue Qynxuuit)» (Cobpanue 3axoHomatensctBa Poccuiickoit ®enepannny,
2011, Ne 44, ct. 6274; Ne 49, cT. 7284) npu ka3 sl B a Io:

YTBepauTs AIMHUHHUCTPAaTHBHBIH periaMeHT IMpenocTaBiieHUs [IeHCHOHHBIM
¢oumoM Poccuiickoit Penepauuu rocynapcTBEHHOH YCIYrd 1o HH(GOPMHPOBaHHIO
rpaxKiaH O MpeIOoCTaBICeHUH ToCyJapCTBEHHON COLMAIbHON MOMOIUM B BUAe Habopa
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COHANBHBIX YCIYT COIIaCHO IIPHJIOKEHHIO.
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K npukasy MuHucrepcTBa
3[IpaBOOXPaHEHHS

H COLMAIIBHOTO Pa3BHTHSA
Poccutickoii deneparuu

T £ waegpriz 2012 1. Ne 007

AIMMHUCTPaTUBHBIN perilaMeHT
npenocrasienus [TencuonHsM ¢ornoM Poccuiickoit Penepanyu rocyrapcTBeHHOM
YCIIyTH 110 HHGOPMHPOBAHHIO IPAXKAAH O MPENOCTABICHUH IOCyJapCTBEHHOMN
COLHAJILHO ITOMOIIH B BUZle HA60pa COLHANBHBIX YCIIYT

I. Obuue momoxxeHus
[Ipeamer perynupoBaHus perjiiaMeHTa

1. AAMUHHCTPaTHBHBIN perjiiaMeHT mnpenocTaBileHUs [IeHCHOHHBIM (GOHIOM
Poccuiickoit ®emepaunu (mamee — IIOP) rocymapcrBeHHO#t yciayru o
HHQOPMHUPOBAaHHIO TIpaKAaH O IPENOCTABICHHMH TOCYJAapCTBEHHOH COLMAIBHOM
noMomd B BuAe Habopa COIHANBHBIX Yyciuyr (namee - AJIMHHUCTPaTHBHBIH
pernameHT) pa3paboTaH B LeNAX IMOBHINIEHHS KadecTBa IMIPEAOCTABIEHHA H
JOCTYMHOCTH HH(POPMAIHH O roCyAapCcTBEHHOH COLHAIBHOM ITOMOIIH B BUAe Habopa
COLIMANIBHBIX YCJIYT, CO3JaHHA KOMQOPTHBIX YCJIOBHHM MJIi HMX TMONydaTeled H
ompefensier CpPOKH H IOCIENOBAaTENbHOCTh JEHCTBUH  (aAMHHHUCTPATHBHBIX
npoueayp) IIOP u ero TeppHTOPHAIBHBIX OPraHOB IIpH NPEJOCTaBICHHH
roCyJapCTBEHHOM yCIyrH 1O HHGOPMHPOBAHHIO TpaxJaH O MpefOCTaBJIECHHH
roCyAapCTBEHHO# COI[MAIBHOM MOMOIIH B BuZie Habopa coUaNbHEIX ycIyr (manee —
rocyIapCcTBEeHHas yCIyra).

2. TocymapcTBeHHas yciyra HampaBlieHa Ha pealM3aldio NpaB rpaxJaH Ha
HoTydeHre HHGOPMALUHU O IPEAOCTABICHHH IrOCYAapCTBEHHOH COLMANBLHON MTOMOIIH
B BHJIe Habopa COLMANBHBIX YCIYT.

3. TI®P wu TeppuropuansHele opranel IIDP 1npu npegocraBieHHH
rocyJapCTBEHHOH YCIyTd pyKOBOACTBYIOTCS CIIEAYIOIUMH NPHHIMNIAMH:

obecrreyeHre cBOGOJBI MOWCKA, MONyYeHHs, Nepeladyd U paclpoCTPAHEHHA
HHGOPMAIIMH 3aKOHHBIMH criocobamu;

OTKPBITOCTb, JOCTOBEPHOCTh " JOCTYIHOCTD NpeaOoCTaBICHHUS
rOCYAApCTBEHHOH YCIYTH;

CBOOOAHBIA  JOCTyn  TrpaxaaH K  HHPopManuu, He  HOCAIIEH
KOH(HIEeHIIMATBHBIA XapaKTep.

Kpyr 3asaButenei

4. T'ocynapcTBeHHas yciIyra IpeoCTaBIAeTCA:

HeonpeeeHHOMY KpYTy JHH IOCPEACTBOM pasMelleHHs Ha OGHLIHAIBHOM
caiite IIOP u tepputopuanbHeix opranoB IIOP «IleHcnonHslit ¢oHa Poccuiickoi
®enepauun» (www.pfrfiru) (manee — caiir II®P), B cpencrBax MaccoBoH
uHpopMaluH, HHPOPMALIMOHHEBIX MaTepHanax (6pounopax, 6ykierax 1 T.1.);
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TpaXAaHUHY Npd JHYHOM HIH [MHCBMEHHOM obpalueHun B
TeppUTOpHaAIBHEIN oprad [IMDP, B ToM yncne ¢ HCIIONB30BAHUEM INIEKTPOHHON MOYTEI
A no tenedoHy, npH oOpalleHHH uepe3 €AUHBIH IOpTal TrOCYJAapCTBEHHBIX H
MYHULMIATEHBIX  yeayr  (QyHKkuuil) ©  MHOroQyHKUHOHAIBLHBIH  LIEHTp
NPEeNOCTABICHHS TOCYAAapCTBEHHBIX M MYHHLHMIIAIBHBIX YCIYr, a TaKXKe MpH
HCIIOJIb30BaHMH YHHBEPCAJIBHOMN 3JIEKTPOHHOM KapTEI.
5. JInunjamu, KOTOPBIM MPENOCTABIAETCA rOCy AapCTBEHHAs YCIIyTra, SBISIOTCA:
rpaxxaane Poccuiickoit Penepanuu;
HHOCTpaHHBIE TpaXkhaHe M jMua Oe3 IpaXIaHCTBA, NPOXHBAIOMIHE Ha
teppuTopun Poccuiickoit ®@enepanuu.

TpebGoBanus Kk MOPAAKY
HH(POPMHUPOBaHHUS O NNPEJOCTABIEHHH rOCy1apCTBEHHOH yCIIyrH

6. Mudopmanus o mnopsgke INpeJOCTaBIEHHSA TIOCYAapCTBEHHOH YCIIyTH
NpeAOCTaBIIAETCA CIEAYIOMUMH CIIOCO0aMH:

myTeM pasMmelieHHs Ha HWHQOPMALMOHHLIX CTEHAAaX TepPUTOPHATBHBIX
opraHos [1DP;

JODKHOCTHBIMH JIMLIaMH TeppUTOpHaNbHBIX opraHoB IIOP mnpu auvyHOM
oOIEeHNH;

C HCIIOJIE30BaHHEM CPEJCTB TeJe(POHHOMU CBA3H;

IIOCPEACTBOM pasMelneHus Ha caiite [IDOP, B dpenepanbHoit rocyaapCcTBEHHOH
HHpOopManHOHHON cucTeMe «EXuHBIA NOpTal rocy1apCTBEHHEIX U MYHHIHITAIBHBIX
yenyr»  (www.gosuslugi.ru) (manee — €OUHBIM IOPTal TIOCYAapCTBEHHBIX H
MYHHLHIQIBHBIX YCIyT (QyHKUuiR);

myreM myOiaukanuu HWHGOpMalMM B CPEICTBaX MacCOBOH HHQpOpMaluUH,
H3aHHA HHOOPMAILMOHHBIX MaTepuaioB (6pourop, 6yKiIeToB H T.4.);

IIOCPEACTBOM OTBETOB Ha MHCHMEHHBIE 3aMpOCHl 3asABHTENIEH, B TOM 4HCIE
TMIOCTYITMBILIMX B JIEKTPOHHOM popme uepes caiit [IDP;

yepe3 MHOrOQYHKIHOHANBHEIE LIEHTPBI NPEJOCTABIEHHS rOCYJapCTBEHHBIX U
MYHHLHMIIAIBHBIX YCIYT.

7. Ha uHGOpMaLMOHHBIX CTEHAAX B MOMEILEHHAX TEPPUTOPHAIBLHBIX OPraHOB
[1OP, npemHasHauyeHHBIX JUIA NpueMa rpaxaad, Ha caiite IIOP, B cpeactBax
MaccoBoii HMHQoOpMamMd H B INEYAaTHBIX H3JaHUAX pasMEINaeTcs ClIeaylolas
UHGOpMAIMA U JOKYMEHTHI:

CBEIEHHd O MeECTe HaXOXIEHHA TeppUTOpHaIbHBIX opraHoB [IDP,
MHOrOQYHKIIHOHAJIBHBIX ~ HEHTPOB  NPENOCTaBIEHHS  TOCYAapCTBEHHBIX M
MYHULMIAIBHBIX yCIyr (modYToBBIE aapeca, rpaguku pabGoThl, CIpaBOYHbIE
TenedOoHBI, afpeca EKTPOHHO# NOYTEL);

BBIAEP)KKH M3 3aKOHOJATENbHBIX H HHBIX HOPMATHBHBIX IIPAaBOBEIX aKTOB
Poccuiickoit ®enepauuu, peryivpyrolHUX AEATEIbHOCTE 10 MPEAOCTaBICHHIO
rocyapcTBEHHOH YCIIyTH;

TekcT AJMHHHUCTPATHBHOIO PErjiaMeHTa C NPHIOXKEHUAMH (TONHAas BEPCHA -
Ha caiite TIOP, BblOepXKH — Ha HHOOPMALUMOHHBIX CTEHJAaX B IIOMELIEHHAX
TeppuTOpUANBHEIX opraHoB [IDP, cpencrBax MaccoBoi HHGOPMALMH ¥ B MIEYATHBIX

H3aHHUAX);
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uHopMaus 0 NOpAAKE TNpeNoCTaBICHUS roCyAapCTBEHHOM
yCIyry;

rpadHk npueMa JODKHOCTHEIMH JIHLIAMH TEPPUTOpHANsHOro opraHa [P,

NOpANOK 00XKanoBaHUA JeHCTBHM wWiH Ge3neicTBHS HODKHOCTHBIX JIHIL,
NpefOCTaBIIAIOIIMX rOCYAApCTBEHHYIO YCIIYTY.

8. UudopManua o nopsiaxe MoaydyeHHs rocyJapCTBEHHOM YCIYTH Ha €IHHOM
noprajie rocyJapCTBEHHBIX U MYHHIMNAIBHBIX ycayr (pyHkuuit) pasmemiaercs B
nogpasznene «MHdopmupoBanue» pasgena «CounuarbHoe o6ecreyeHHE» eNUHOro
noprajja rocylapCTBEHHBIX H MYHHUUNAIBHBIX yciayr (QyHKuuit) ¥ JOKHA
COZiepXKaTh CIIEAYIOIHE CBECHUS:

CBEICHHA O MECTOHAXO0XICHHH, CTIpaBOYHbIe TenedoHsl, pexxuM paboTsl [TOP u
TeppUTOpHANIBLHBIX opraHoB I[I®P, anpec caiita ITOP;

HOpMaTHBHEIE IpaBOBEIE aKThl Poccuiickoit ®enmepauuu, peryiupylomue
NeATeNbHOCTh 110 MPEAOCTaBIEHHUIO TOCYHAPCTBEHHOH YCIYrH H OKa3aHHIO
roCcyAapCTBEHHOH COLMAJIBHON ITOMOILLH;

NOPAOK MpeOoCTaBIeH!A FOCYAapCTBEHHOH yCIIyTH;

NopsfoK oOxanoBaHus JAedcTBHA WM Oe3nelicTBHA HNODKHOCTHBIX JIHMIL,
NIPeJOCTaBIIAIOLIMX N'OCYaPCTBEHHYIO YCIIYTY;

niepeYeHb THIOBBIX, HanboJlee aKTyaIbHBIX BOIIPOCOB I'PaXkaaH, OTHOCALIUXCA K
komnereHuud [1OP u Trepputopnansueix opranoB [TOP, u oTBeTH Ha HUX.

9. MadopmupoBaHHe mnony4areseli rocyaapcTBEHHOM YCIyrH O ITOpsAOKe
IIpeJOCTaB/IEHUA roCy/JapCTBEHHOM yCIIyTH MOXeT OCYILIECTBIIATHCA
TEepPHTOPUATBHBIMU opranamu  [IOP c HCIONb30BaHHEM  CpEACTB
aBTOMH(GOpMHpOBaHUA To TenedoHy. [Ipu aBrouHpOpMHpOBaHHH oOecrneuHBaeTCA
KpYyTJIOCYTOYHOE NpeJoCTaBlIeHHe CIpaBOYHON MH(OpMaLIHH.

Homepa TtenedpoHOB TeppuropHanbHbiXx opraHoB [IOP, mo KoTopeIM
OCYIIECTBISI€TC  AaBTOMH(QOPMHMpOBaHME,  aapeca  JJEKTPOHHOH  IIOYTHI
TeppuTOpHANBbHEIX opraHoB [I®OP pasmemarorcs Ha caiite IIOP u nHdpopManOHHBIX
CTEHAAX TEPPUTOPHAIBHEIX OpraHoB [IDP.

10. ITucemenHnble 3anpockl MOryT HanpasnaTecs B [IOP, B TeppuropHansHble
oprassl ITOP unu yepe3 caiit [1OP.

11. Anpec I[1®P: yn. llla6onoska, a.4. ['CII-1, r. Mocksa, 119991

I'paduk pabotsl [lencnonnoro donna Poccuiickoit denepanuu:

MIOHENEJbHUK — YETBEPr — 09.00 - 18.00;
ISATHHIIA - 09.00 - 16.45;
cy660Ta, BOCKpeceHbe  — BBIXOJHOM JIeHb;

nepepsiB - ¢ 13.00 go 13.45.
Hndopmanus o MECTOHAXOXAEHUH TeppUTOpHAIBHEIX opraHoB [IOP yka3aHa
B [Ipunoxxenuu Ne 1 xk AAMHUHHCTPaTHBHOMY PETTIAMEHTY.
Hnpopmarus o TeppuropuansHbix opradax [IOP (mouroBele anpeca, rpapHk
npHeMa IpaXKAaaH JOHDKHOCTHEIMH JIMLIAMH, CIIPaBOYHBIE TesIeOHBI) pa3sMelaeTcs
Ha caiite [IOP, nHpopMaLHOHHBIX CTEHAAX TEPPHTOPHAIBHBIX opraHoB [IOP.
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I1. Crangapt npeRocTaBiIeHHs roCyJapCTBEHHOM YCIIyTH

HauMeHOBaHHe TOCYAapCTBEHHOM YCIIyTH

12. UndopmupoBaHue TrpaxJaH O IPENOCTABICHHH TIOCYJapCTBEHHOM
COLIMATHHON TOMOIIH B BUjie Habopa COLMANIBHBIX YCIYT.

HauMeHOBaHMe rocyJapCcTBEHHOr0 BHeGIOMXETHOro PoHa,
NPEAOCTaBIAIONIEr0 FrOCYAapCTBEHHYIO YCIIYTy

13. FocynapctBenHyio ycayry mnpenocraBisior IIOP u  TeppuropuannHeie
oprassl [1OP.

[I®P wucnomHser opraHU3alUOHHBIE (QYHKUUH IO [PEAOCTABICHHIO
roCylapCTBEHHOH YCIYrH M obecrnednBaeT IpefOCTaBlIeHHe HHQOpPMAallUH o
rocyaapcTBEHHOH COIMalpHOH NOMOIIM B BHAe Habopa COLMAIBHBIX YCIYT,
OpPHMEHTHPOBAHHON Ha HEONpPENCNCHHBIH KpYr JHML, HCIOJB3Yys CPeACTBa MacCOBOM
undopmauuy, cait [IOP, a Taxxke opraHusyer mHpefocTaBieHHe HHGOPMaUUH B
3NEKTPOHHOH G opMe rpaxKJaHaM, HMEIOIHM NIPaBo Ha MONydYeHHe roCyAapCTBEHHOM
COLIMAIIbHON NOMOILH, Yepe3 €AMHBIA MOpTal roCyJapCTBEHHBIX U MYyHHLHIAIBHBIX
ycnyr (¢yHkuumit), depe3 MHOroQYHKIHOHAIbHBIE LEHTPEl [peXOCTaBICHHA
rOCyapCTBEHHBIX H MYHHLMNAIBHBIX YCIOYT, a TaKXke MpH HCIOJb30BaHHUH
YHHBEPCAIbHOH 3JIEKTPOHHOM KapThl.

Tepputopnansnsle  opransl  IIOP  ocymecTBiasfioT  npexocraBlieHHe
HHPOPMAIHHU O FOCYAAPCTBEHHOH COLMAILHON IIOMOIIH B BHAE Ha0opa COLHANBHBIX
yCIIyT, OpPHEHTHPOBAaHHOH Ha HEONpeleNCHHBI Kpyr JHL, HCMOJNB3Yys CPeaCTBa
MaccoBoif HMH(pOpMalUUH, HHGOPMAIMOHHBIE CTEHABl TEPPHTOPHAIBHBIX OPraHOB
TI®P, caiir [IPP, a Taxoke B xole JIMYHOTO NMpHEMa IpaxKaH, OTBETaX 1o TejaehoHy
WIH OTBETaX Ha ITMChbMEHHEBIE 3alpOCHl I'pakaaH, B TOM YHCJE IOJIY4YEHHBIX IO
QNEKTPOHHON IOYTE, NPEJOCTABIAIOT HHGOPMALUIO O MHOPAIKE MpeROCTABICHHA
roCyJapCTBEHHOH YCIYrH B MHOTrOQYHKUHMOHAJIbHBIE LEHTPHl INPEeIOCTaBICHHA
rocyJJapCTBEHHBIX H MyHHLIUIIAIBHBIX YCIIYT.

Onmcanue pe3ynbTaToB MPEAOCTABICHUS rOCYJapCTBEHHOM YCIYTH

14. Pe3synbraToM mnpexoCTaBIEHHS TOCYAApPCTBEHHOH YCIyrd ABIAETCS
MOJy4eHHe 3aABHTENIeM HeoOXxonuMoii uHGopMalK B MUCEMEHHOM, yCTHOM dopMme,
a TaKKe B JJIEKTPOHHOH ¢opMe B BUAe BHIMUCKH U3 DenepassHOrO peructpa JHL,
AMEIOIIMX NpaBO Ha IMOJNydeHHE TOCYJapCTBEHHOW COLHAIBHONH IOMOINH, IpH
obpalleHAH 3asBUTENS HA €JUHBIA IOpPTal rOCYRapCTBEHHBIX M MYHHIHIAIBHBIX
ycayr  (byHkumif), B  MHOroQYHKUMOHAJIBHbIE LIEHTPHl  MpPEAOCTaBICHHA
rOCyJapCTBEHHBIX W MYHHUIMNAIBHBEIX YCIYyr, a Takke NpH HCIOJIE30BaHUU
YHHMBEPCAIBLHOH 3JIEKTPOHHOH KapTEhI.



Cpoxku npeoctaBieHHs TOCyAapCTBEHHON YCITYTH

15. Cpoku mnpemocTaBiieHHs TIOCYAApCTBEHHOH YCIYrH ONpEleNslOTCs B
COOTBETCTBHH C AJIMHHHCTPATHBHBIM pErIaMeHTOM IMPUMEHUTENBHO K Kaxxaou
aJIMHHUCTPAaTUBHOM Mpoueaype.

16. T'ocyaapcTBeHHas yciayra HpH JTHYHOM OOpalleHMH WM oOpallleHHH IO
TeneOHy MPENOCTABIAETCA 3aiBUTENIO B COOTBETCTBMH C rpapukoM paGoTsl
TeppuTOpHaibHOro opraa I1OP, MHOroGyHKIMOHAIFHOIO LEHTPa NPEAOCTaBICHUA
roCyJapCTBEHHBIX M MYHHLHUINAIBHBIX ycayr. IIpH 3TOM rocynapcTBeHHas yciyra
IOJKHA OBITH IIPENOCTaBJIeHa 3asBUTENIO B MOJHOM o6BbeMe. BpeMs KOHCyapTanuu
He JIOJDKHO NMPEeBBIIIaTh 15 MUHYT.

17. Ilpu nCBMEHHOM 3ampoce, B TOM YHCJIE C HCIIOIB30BaHHEM 3JIEKTPOHHOMI
MOYTHI, rOCYJapCTBEHHas YCiIyra MpefoCTaBlAeTCAs 3asBHTENIO B TeuyeHHe 30
KaJICHJAPHBIX QHEH CO JHSA peruCTPaliy MHCEMEHHOro oOpameHus.

18. I'ocynapcTBeHHass yciyra B 3JIEKTPOHHOH ¢(opMe M MMpH HCIONE30BAHHH
CpEeACTB aBTOMH(POPMHPOBAaHHA IO TeNe(QOHy IPENOCTABIAETCA  3aiBHTEIIO B
pexuMe peaJlbHOro BpeMeHH. BpeMs mnpenocTaBieHHs rOCYAapCTBEHHOH YCIyrd
omnpenensiercd BpeMeHeM MallWHHOM 00paboTku 3ampoca 3asBUTENA WIH olepaTropa
MHOroQyHKIIMOHAIBPHOIO  LIEHTpa  IPEAOCTaBJICHHA  TOCYAAapCTBEHHBIX  H
MYHHLHUNAIBHEIX YCIYT, NEepefaHHOro 4yepe3 €IMHBIH MOPTajl roCyAapCTBEHHBIX H
MYHHUIHOUIBHBIX yYCIyr (QyHKUMiT), a TakKe NPH HCIONB30BaHHH YHHBEPCAIHHOMH
3JIEKTPOHHO# KapTsl, 4 cocTaBiseT He Gonee 10 MUHYT.

ITepeueHb HOPMAaTHBHBIX NIPABOBBIX aKTOB,
peryJHpyoIHe OTHOILEHNA, BO3HHKAIOMIKE B CBA3H C NPEJOCTaBICHHEM
roCyJJapCTBEHHOMH yCIIyTH

19. ®enpepansHbiii 3akoH ot 27 miona 2010 r. Ne 210-®3 «O6 opraHu3anuu
MpEeNOCTaBIEHHsT TOCYJapCTBEHHBIX M MyHHIMDAIbHBIX ycryr» (CoGpanue
3akoHojatenscTBa Poccuiickoit @enepaummm, 2010, Ne 31, ct. 4179; 2011, Ne 15,
ct. 2038; Ne 27, cT. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061);

PenepanpHbiit 3akoH oT 17 mona 1999 r. Ne 178-®3 «O rocysapcTBeHHOM
conpanpHoii momowu» (CobGpanue 3akoHomarenscTBa Poccuiickoil Pexpepanuu,
1999, Ne 29, ct. 3699; 2004, Ne 35, ct. 3607; 2006, Ne 48, ct. 4945; 2007, Ne 43,
cT. 5084; 2008, Ne 9, ct. 817; Ne 29, ct. 3410; Ne 52, ct. 6224; 2009, Ne 18, cT. 2152;
Ne 30, ct. 3739; Ne 52, ct. 6417; 2010, Ne 50, ct. 6603; 2011, Ne 27, ct. 3880);

denepanbHblii 3akoH OT 2 Mas 2006 r. Ne 59-@3 «O nopsaxe pacCMOTPeHUA
obpamennit rpaxnmad Poccuiickoit ®enepauun» (CobpaHHe 3aKOHOAATENLCTBA
Poccuiickoii ®enepauun, 2006, Ne 19, cr. 2060; 2010, Ne 27, cr. 3410; Ne 31,
cT. 4196);

nocradosnenue [IpaBurensctBa Poccuiickoit ®emepammn or 24 okTabps
2011 r. Ne 861 «O denmepalbHBIX rocyJapCTBEHHBIX HH()OPMAIIMOHHBIX CHCTEMAX,
obecrieynBalomUX TPEeJOCTaBJICHHE B DIIEKTPOHHOH (OpMe ToCyAapCTBEHHBIX H
MyHHLMIATBHBIX YCIyr (ocymectieHde ¢yHkuuii)» (Cobpanue 3aKkoHOAATENbLCTBA
Poccuiickoit @enepanun, 2011, Ne 44, ct. 6274; Ne 49, ct. 7284).
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HcueprsiBaroiuii nepe4eHs JOKyMEHTOB, HEOOXOAUMBIX U1 NPeNOCTABIEHUA
rocyJapCTBEHHOH yCIIyTH

20. Ilpu mpemocTaBIEHHH TrOCYJapCTBEHHOH YCIyrH mo TeinedoHy, B
MHCBEMEHHOM BHJIE, BKIIOYad 3JIEKTPOHHYIO [OYTY, NpeXOCTaBlIeHHEe JOKYMEHTOB He
Tpebyerca.

21. Ilpu nmuyHoM oOpamieHHH 3ajABHTENA B TEPPUTOPHAIBHEIHA opran IIOP, B
MHOrOQYHKIHOHAIBHEI  HEHTP  MpeJOCTaBIeHHd  T[OCYJapCTBEHHBIX W
MYHHIMIIAIBHEIX YCIYr 32 IMOIy4YE€HHEM TOCYAApCTBEHHOH YCIyrH HeoGxomum
AOKYMEHT, YNOCTOBEPSIOWMHA JMYHOCTh 3asABHUTENA, M (MIH) CTpPaxoBodf HoMep
HHIMBHIYAJIBHOTO JIMLIEBOrO CYeTa B CHCTEME O00A3aTeNBbHOro II€HCHOHHOTO
crpaxoBanusa (CHHJIC).

Jia npefocTaBieHUs HHAWBUAYalbHOR MH(OPMAIMH 4Yepe3 efUHEIH mopTan
roCyapCTBEHHBIX H MYHHLHUNANBHBIX ycIyr (GyHKuMi) B 3MeKTPOHHOM (opme u3
QenepaibHOr0 PErucTpa JHll, UMEIOMMX NMPaBo Ha IOJyYeHHE roCcyAapCTBEHHOM
COLUMANBHOH TNOMONM, HEOOXONMMEI CBENEHHUA U3 HOKYMEHTOB, YKa3aHHEIX B
MHCTPYKUHH 10 pErucTpallid Ha €AHHOM [OpTajle TIOCYyJapCTBEHHBIX H
MYHHIHMNAIBHEIX YCIyT ((yHKIMiA).

22. JIomXHOCTHBIE JTHIIA B XOJi€ MPeIOCTaBJIeHUA rOCyJapCTBEHHON YCIIyTH He
BIIpaBe TpeGOBATh OT 3aABHTENA HHBIX JOKYMEHTOB H CBEAEHHI, KPOME YKa3aHHBIX B
JMaHHOM IOApa3zele.

HcuepneiBaromuii nepeyeHb OCHOBaHHM I 0TKa3a B IIpHeMe JOKYMEHTOB,
HeoOXOMMMBIX A NPeJOCTaBICHHS rOCYAapCTBEHHOM yCIyTH

23. OcHoBaHMA J[UI1 OTKa3a B INpHeMe JOKYMEHTOB, HEOOXOOHMBIX I
IpEeZIOCTaBICHUA rOCYAapCTBEHHOH YCIIYTH, OTCYTCTBYIOT.

IlepeueHs OCHOBaHHIA A/ IPHOCTAHOBJIEHUS U OTKa3a B PEAOCTaBICHHH
roCyAapCTBEHHOH YCIIyrH

24. OcHoBaHMs [ NIPHOCTAHOBJIEHHA B IPENOCTABICHHH OCYIapCTBEHHON
YCIYTH OTCYTCTBYIOT.

25. Ilpu nuyHOM oOOpallleHNH OCHOBaHHEM JUI1 OTKa3a B IPeJOCTaBICHHH
HHOOpMAlMH, OTHOCSIIEHCA K HEPCOHANBHBIM IaHHBIM, SBJISETCA OTCYTCTBHE
JOKYMEHTOB, NpeyCMOTPEHHBIX MyHKTOM 21 AJIMHUHHCTPaTUBHOTIO perjlaMeHTa.

26. 3asBUTENIM HMMEIOT NpaBO Ha HEOJHOKpaTHoe ofpamieHWe 3a

IIPENOCTaBICHUEM IOCYAapPCTBEHHOH YCITYTH.

IMopsanok, pasMep U OCHOBaHHUA [UIAThl, B3UMAaeMOi 3a MpeJOCTaBICHUA
rocyaapCTBEHHOM yCIyru

27.T'ocynapcTBeHHas yciryra NpeocTaBifeTcs OecIuIaTHO.
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MaxkcuMaIbHEIH CPOK 0XKHMAAHHSA B OUepenn

28. IlpueM 3asBUTENIEH B TeppHTOPHAIBHEIX opraHax [I®P Beaercs B nopsake
obmieit ouepenu.

[TpenensHOe BpeMs OXXKUAAHUA B O4epeaH He NOIDKHO NpeBHIMATh 15 MUHYT.

BpeMsi KOHCYJIBTAIlMH NPU JIMYHOM OOpallileH!H 3asBUTENA U MO TenepoHy He
JIOJDKHO NMPEBHIIIATH 15 MUHYT.

29. O6paboTka MUCHMEHHBIX OOpallleHHiH, CBA3aHHBIX C MHGOPMHPOBAaHHUEM
3asfBUTEJNIed, OCYIIECTBIAETCE B  COOTBETCTBUH C IIOPAAKOM  BeJEeHHA
NeNONpON3BOACTBAa, ycTaHOBIeHHBIM B IIDP. Cpok moaroroBkd oTBera Ha
nucbMeHHOe oOpaleHne, B TOM 4YHCle OTBeTa Ha oOpalleHHe, IMOJY4YeHHOe C
HCIIONE30BAaHMEM DJJIEKTPOHHOH IOYTH, M OTNpaBKa €ro 3asfBUTENI0 HE HOJDKEH
npeBsimarh 30 KaJleHAapHEIX AHEH CO AHA MOMy4eHuA oOpalieHu.

B xypHane ydyera ofpameHuil rpaxkfaH TeppuTopHaibHOro oprana ITDP
JeNlaeTcs OTMETKAa O pe3yJibTaTax IPeAOCTaBlIeHHA TrOCYJapCTBEHHOH YCIIyTH C
yKa3aHHeM JOOJDKHOCTH, ¢GaMWIMH M  HHHIMAIOB HUCIHONHUTENd  (JIuIa,
OCYIIECTBIIAIOIIETO0 MPEAOCTABIIEHHE I'OCYAApCTBEHHOH YCIYTH), AaTbl, HCXOMAIIMX
HOMEPOB  JOKYMEHTOB, CpDEACTB CBS3H, KOTOpble HCIOJB30BAINCH  IPH
MpeXOCTaBIeHNH rOCyAapCTBEHHOH yCIIyTH (1o4Ta, TenegoH, 3JIEKTPOHHAS [T0YTa).

30. F'ocynapcTBeHHas yciyra B 3JIEKTPOHHOM BHIE U NPH HCIOJIB30BaHHH
CpeacTB aBTOMH(OPMHpPOBaHHA IO TeleOHy IPENOCTaBIAETCS  3aABUTENIO B
pexuMe peaJlbHOIo BpeMeHH. BpeMsa mnpenocTaBieHHs IOCYJapCTBEHHOH YCIYTH
omnpeneNseTcs BpeMeHeM MallWHHON 06paboTKH 3ampoca 3asBUTEI WK OIepaTopa
MHOTOQYHKIMOHAJIPHOTO  LEHTpPa  MpPEAOCTaBI€HHA  T[OCYy[JapCTBEHHBIX H
MYHHLMIATGHBIX YCIYT, IEepefaHHOro 4epe3 e€QHHBIA IOpTal rocyAapCTBEHHBIX U
MYHHLMIAIBHBIX YCIyr (QyHKIHH), a TakKe NpH HCIOJIH30BaHHH YHHUBEPCAIBHOM
3JIEKTPOHHOM KapTHl, U cocTaBiifeT He Gonee 10 MUHYT.

CpokH ¥ MOpAIOK PErHCTPALHHU 3aIPOCOB 3adBUTENEH O IPeOCTaBIeHHH
rocyJapCTBEHHOMH yCIIyTH

31. YcTHEIE, B TOM YHCJIE MOITy4YeHHEBIEe [0 Tene(oHy, H MUCBMEHHBIE 3aNpOChI
3asBHTENIel, B TOM 4HCJI€ MMOCTYNHBIIME C HCIOJB30BAaHHEM 3JIEKTPOHHOH IOYTEHI,
(UKCHPYIOTCA B )KypHaJle perucTpaliy obpaiieHuii TeppuropHansHoro oprada [1OP
0 Mepe MX IOCTYIUIEHHS B peXHMe pealbHOro BpeMeHH. B xypHane ydera
ofpameHnii rpaxpaH TeppuTopHanbHoro opraHa IIDP penaercs otMerka o
pe3ynbTaTax NMpeJOCTaBICHUA TOCYAApCTBEHHOM YCIYrM C yKa3aHHEM JODKHOCTH,
¢$aMHIMH M MHUIHAIOB HCIOJNHHUTENA (JIMIA, OCYLIECTBILTIOLIETO NPENOCTaBICHHE
rocyIapCTBEHHOH YCIYTH), HaThl, HCXOAAIIUX HOMEPOB JOKYMEHTOB, CPEACTB CBA3H,
KOTOpbl€ HCIONB30BAINCH IPU NPENOCTABICHUH TOCyJapCTBEHHOH ycnmyru (mouyra,
TenedoH, JIeKTPOHHAsA 1T0YTa).

IMpu o6pameHun 3asgBUTENss Ha €AMHBIH MOPTAl TOCYAApPCTBEHHBIX H
MYHHLMIAIBHEIX yciayr (QyHKUMH) KaXkAblid 3ampoc 3asBUTENI PETHCTPUpYETCA Ha
eQHHOM [OpTajle TOCYAapCTBEHHBIX M MYHHIUNAIBHBIX Ycayr (QyHKuuid) B
ANMEeKTPOHHOM XypHane «Hcropus ofOpameHuii No 3acTpaxOBaHHOMY JIHIY» B
aBTOMATHYECKOM peXHUME.
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Tpe6GoBaHusA K IOMENIEHHSAM,
B KOTOPBIX NPef0CTaBIAETCA rOCyJapCTBEHHAs yClIyra

32. IloMemenns, npeAHa3HauYeHHbIE IS NPENOCTaBlIEHUS TIOCYAapCTBEHHOM
yCIyrH, AOJDKHBI pa3MEIaThCs Ha HIDKHHX OJTaxax 374aHuii, o0opyaoBaHHEBIX
OTHAENBHBIM BXOIOM.

Bxox ¥ BBIXOJ H3 IIOMEILEHHA [UIA NPEAOCTABIECHUA rOCYAapCTBEHHON YCIyrH
obopymyloTci  HaHOycaMM, pacCIIMPEHHBIMH  TPOXOAaMH,  IO3BOJISIOMIMMH
obecrieunTh OGECIIPENATCTBEHHBIA JOCTYN HHBAIHAOB, BKIIOYasAd HHBAJIHIOB,
HCIIONB3YIOLIMX KPeca-KOJACKH.

[lenTpanbHEld BXOA B 31aHHe TeppHTOopHaiubHoro opraHa I[IOP oGopyayercs
MHQOpMauHMOHHOM  Tabnuukod  (BEIBeCKOH),  comepxamuit  cledyromyio
HHGOpMAILHIO:

HaMMEHOBaHHE TeppHTOpHaibHOro opraHa [IOP, ocymecTBisIOmErO
NpefocTaBlIeHHe rOCYyAapCTBEHHOH yCITyTH;

azpec (MECTOHaXOXJeHUE);

rpadux npuema rpaxzas.

33. C ueneio MHGOPMHPOBaHUA 3ajgBHUTENEH O (AMHIMH, UMEHH, OTYECTBE
(Tp¥ HaNTMYMH) H JOKHOCTH OO/DKHOCTHBIX JIHL, KOTOphlE HMX OOGCITYKMBAIOT,
JOJDKHOCTHBIE nmua obecrieynBaloTCA JIMYHEIMH HarpyAHBIMH
HACHTH(GHUKAIIMOHHBIMU KapTOYKaMH ¥ (WJIH) HaCTONBHBIMH TaGNIMYKaMH.

34. TlpueM 3agBHTENEH OCYIIECTBIAESTCA B CHEMHATBHO BBIIEIEHHBIX JJI 3THX
nenei MOMEIIEHUAX M 3alax o6cmyxuBaHus (MHPOPMALMOHHBIX 3a1axX) - MECTax
NpeoCTaB/IeHUs rOCYAapCTBEHHOHR yCITYTH.

Hudopmalysa o npenoCTaBIEHHHM FOCYyJapCTBEHHOH YCIYrH pa3sMeliaerc B
AOCTYIHBIX JUIA 3asBUTeNell MecraX. TekCThl medaTaloTca YAOOHBEIM JIg YTEHHS
wpudTOM, 6€3 HcpaBiIeHHH, Haubosee BakKHbIE MECTa MOAYEPKUBAIOTCS.

B Mecrax mnpenocTaBiieHHA TOCYAapCTBEHHOW YCIYrH Ha BHIAHOM MeCTe
pasMEeIaloTCA CXEMBI pa3sMELICHHs CPEACTB IOXKAPOTYLICHHA M MyTeil 3BaKyalldH
noceTUTeENeH H pabOTHHKOB TepPPUTOPHAIBHEIX opraHoB [TDP.

B noMemeHusx teppuropuanbHeix opraHoB [IOP nns oxupaHus mpueMa
obopynyroTcs Mecra (TOMEIIEHHA), HMEIOIIHE CTYJbA, CTONMBI (CTOMKH) JUIA
BO3MOXHOCTH O(QOpMIEHHA [JOKYMEHTOB, a TaKXe€ CaHHTapHO-TEXHHYECKHE
noMeleHns (caHy3el) ¢ Y4eTOM JO0CTyNa HHBAJIHIOB-KOJICOYHHKOB, rapaepob (1o
BO3MOXXHOCTH). KosTH4ecTBO MeCT 0OXHAaHMSA ONpeAeNeTcs HCX0Ad U3 (aKTHIECKOMH
Harpy3Kd ¥ BO3MOXHOCTH ITOMELIECHH A pa3MELIEHUSA MECT OXKHIaHHUA.

IToMemenus o6opyayrores:

CHCTEMOH KOHIULIMOHHPOBAHHUSA BO3lyXa (MpH HEOOXOAUMOCTH);

NPOTHBOIIOXXapHOM CHCTEMOM H CPEeACTBAMH M0XaPOTYIIECHHUS,

CHCTEMOM OXpaHBI ¥ BUAeOHaOMOneHHA (10 BO3MOXXHOCTH);

3NIEKTPOHHOMH CHCTEMOH yIpaBJIeHUA ouepeAblo (110 BO3MOXHOCTH).
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[ToxazaTenu kauyecTBa H JOCTYITHOCTH rOCYJapCTBEHHOMN YCIyTH

35. OcHOBHEIM MOKa3aTejeM KauecTBa TIOCYJapCTBEHHOM YCIYru SBISETCA
NpeNoCTaBlI€HHEe TOCYAApCTBEHHOH YCIYIH B COOTBETCTBHM CO CTaHAAPTOM,
YCTaHOBJIEHHBIM AJIMHUHHCTPAaTUBHBIM pETIAMEHTOM, M  YAOBJIETBOPEHHOCTH
3asgBUTEJIeH NPeAOCTaBIEHHON rocyJapCTBEHHOM yCIIyrou.

36. IToxazarenaMu JOCTYITHOCTH I'OCyIapCTBEHHOM YCIIyTH SABIAIOTCA:

OTCYTCTBHE OrpaHHYEeHHH MO KoIWdecTBY oOpalleHHH 3asdBHTENA 3a
HOJTy4eHHeM rocyJapCTBEHHOH YCIyrH;

pa3NHYHBIE CIOCOOBI MPENOCTaBIeHHA FOCYAapCTBEHHOM yCiIyrd (IIpH JTHYHOM
ofOpaimenuu B TeppuTOpHaibHble opransl [IOP, B MHOroyHKIHOHAIBHEIE HEHTPHI
NpeIOCTaBleHHs TOCYAApCTBEHHBIX M MYHHIMNANBHBIX YCIYT, 10 TeledoHy,
IMHCBMEHHO, 4yepe3 calT [1DP, equHbIi nopran rocyJapCcTBEHHBIX H MyHHUIUITAIBHBIX
yenyr (QyHKumii), a Takxke INpPH HCIONB30BaHHM YHHMBEPCAIBHOH JJIEKTPOHHOIH
KapTsl;

JOCTYITHOCTh oGpaleHus 3a NpeJoCTaBIeHUEM roCcyJapCTBEHHOH YCIIyTH, B TOM
YHCJIe JIMIAMH C OTPAaHUYEHHBIMH PU3HYECKUMH BO3MOXKHOCTAMH.

I1I. CocTaB, nocaenoBaTeIbHOCT U CPOKH BBITIONHEHUA
aIMMHHCTPAaTUBHBIX IIPOLEAYP NPH NPEROCTaBIEHHH rOCyJapCTBEHHOM YCITyTH,
HOPSNOK MX BHITONHEHUS

37. ADMHHUCTpPaTHBHEIE NPOLEAYPHI NPH MPENOCTABIEHUH IOCyJapCTBEHHOMH
yCIYrH B 3aBHCHMOCTH OT CHOCo0a NpeJoCTaBlieHHs IOCYAapCTBEHHOH YCIyTH
NIOpa3AeNsIioTCs Ha:

aJIMMHHUCTPATHBHbIE MPOUEAYPbl MNpH IPEeJOCTaBIEHHH TIOCYJapCTBEHHOM
YCIYTH B YCTHO# popMe npH THYHOM OOIIEHUH U MO TelaedoHYy;

aJIMUHUCTPaTHBHbIE IpOLEAYpbl INpPH MpPEeJOCTaBJIEHHH TIOCyAapCTBEHHOH
YCIYTH IPH MOCTYIUIEHHH NMUCBMEHHBIX 3allpOCOB, B TOM YHCJIE C HCIOJb30BaHHEM
caiita [IOP 1 3/1eKTPOHHOM MOYTHI TEPPUTOPHATBHEIX opraHoB [1DP;

afMHHHCTPAaTHBHbIE MpPOLEAYPHl MpPH IPEeJOCTaBIEHHH TIoOCyNapCTBEHHOM
YCIIYTH B 3JIEKTPOHHOH (opMe.

[TopAaOK ¥ CPOKH NPEROCTaBIEHUA TOCYAapCTBEHHON YCIIyTH B YCTHOH opme

38. OcHoBaHMeM [JI1 Hayajla INpPEAOCTaBICHUA TIOCYJapCTBEHHOH YCIYTH
sB/IgeTCA oOpalleHHe 3assBUTENS IMYHO B YCTHOH opMe Wi no TenedoHy.

39. IIpu uHGPOPMHPOBAHUM 3asABHTENA, OOPAaTHBILETOCH JUYHO WM B yCTHOM
¢dopMme 1o TesteoHy, NODKHOCTHOE JIUIO TeppUTOpHaibHoro oprana IIOP B Havane
pasroBopa MO/DKHO MPENCTaBUTBCA: Ha3BaTh (aMHIMIO, HMA, OTYECTBO (IIpH
HQJIAYHH),  JOJDKHOCTh,  HaWMEHOBAaHHE  CTPYKTypHOTO  TNOApasfeieHHA,
HaWMEHOBaHHE TeppuTOpHaIsHOro oprana I[IOP, a Takke cooGWHUTE (O XeTaHHIO
oOparuBIIErocs TrpaXAaHWHA) CHOCOOBI MONy4eHHs HHQOPMALMH MO BOMpOCaM
NpefOCTaBIEHHS TOCYNapCTBEHHOW  ycnyrH, rpadHK TIIpueMa H  aapec
TeppuTOpHaNbHOro oprana I[IOP (mpn HeoOGXOOMMOCTH — MapIpyT Npoe3na),
TpeOOBaHUA K THCEMEHHOMY 3aIpocy.



10

40. IIpn oTBerax Ha TenedOHHBIE 3BOHKHU H YCTHEHIE 3aIPOCHI JODKHOCTHOE
NHIo TepputopHanbHOro opraHa [IOP 06s13aHO B COOTBETCTBUH C MOCTYNMBIIHM
3apOCOM NPEeNOCTaBHTh HH(OPMALIKIO 0 CIIEAYIOUHM BOIPOCaM:

0 HOPMAaTHBHEIX MPABOBBIX aKTaX, PEryJHPYIOLMIMX BOIPOCH! IPEAOCTaBICHHUA
rocyapCTBEHHOM COLMAJIbHOM ITOMOIIH B BUe Habopa COLMAIIBHBIX YCIYT;

O KaTeropHusx Iull, KOTOpble UMEIOT MpaBO Ha MOIyYeHHE roCyAapCTBEHHOM
COLIMATLHOM NOMOIIH B BHAE Habopa COLHATIBHBIX YCIYT;

O MOpsIIKE NMPEeNOCTaBICHUA FOCYAAPCTBEHHOH YCIYTH M0 HHGOPMHPOBAHHIO O
NPEAOCTaBICHHH TIOCYJapCTBEHHOH COLMaJbHOH IIOMOmM B BHAE Habopa
COLIMANBHEIX YCIYT KOHKPETHOMY IPaXKAaHUHY;

0 NOpsIIKE MOJYyYeHHUs FOCYJapCTBEHHOH COLIMAIbHOM MMOMOMIH;

0 TIepeyHe [OKyMEHTIOB, MOATBEPXAAIOMMX IpaBO 3afBUTENs Ha
NpEAOCTaBJICHHE TIOCYJapCTBEHHOM ColMalbHOM mnomomu B BHAE Habopa
COLIMAJIBHBIX yCIIYT (COLMANBHOM yCIyTH);

0 TopsAAKe TOJa4YM 3asBIE€HHH O MpeNoCTaBlIeHHH, BO300HOBIIEHHH
npeaocTaBieHuss Habopa COLMANBHBIX YCIYT (COLMaNbHON yCJIyrH) H 006 OTKase OT
noxy4eHus Habopa COlMaNIBbHEIX YCIyT (COLMANBHOMN YCIYTH);

0 cpokax TIOAaYd 3afgBIEHHH O IpefoCTaBjIeHWH, BO300OHOBJIECHHH
npenocTaBieHuss Habopa COLMANBHBIX ycIyr (ConuanbHON ycinyru) 4 o6 oTkase oT
nosy4eHHs Habopa COLHANBHBIX YCIYT (COLUAIBHOM YCIIyTH);

O CpOKax IIPENOCTaBICHUS rOCyJapCTBEHHOH COLHAJIBHOM IMOMOImHM B BUIE
Habopa COLMaNbHBIX YCIyr (COUMANBHON YCITyI) KOHKPETHOMY 3aABHTEJIO;

0 CyMMe, HanpaBlfseMOH Ha oIulaTy Habopa COLMaNbHBIX yCIyr (CONHaNbHOMH
YCIYyTH).

ITpu mpenocTaBneHUH rocyJapcTBEHHOM yciyru mo tenedoHy uHdopmarus,
OTHOCAIASACA K KaTEropuH NMEepCOHANBHBIX AAHHBIX, HE MIPENOCTABIIAETC.

Bpems KOHCYNBTallMH NPH JTHYHOM OOpallleHHH 3aABUTENA H M0 TenedoHy He
JIOJDKHO NpeBHIATh 15 MUHYT.

41. T'ocymapcTBeHHYIO YCIYry B YCTHO# (opMme, B TOM 4HCJIE MO Tele(OoHy
NpeJoCTaB/sIOT JO/DKHOCTHBIE JIMIA CTPYKTYpHBIX mnoapasjenenuii IIOP wu
TeppHUTOpHANIbBHBIX  opraHoB  [I®P, oTBeTcTBeHHBle 32  MpPENOCTaBICHHE
roCyJapCTBEHHOR YCIYrH M OCYIIECTBISIONINE NMPHEM IPaXKIaH B COOTBETCTBHH C
rpadpMKoM npueMma.

B uensx obecrnedyeHus npas 3asBUTeNICH Ha JHYHOE OOpalleHHe NONKHOCTHEBIE
muna ynpaBieHud [IOP B QengepaspHBIX OKpyrax M JODKHOCTHBIE JIMIIA
TeppHUTOPHANBHEIX opraHoB [IOP npoBoaAT TH4HBIN NpHeM 3asBUTENEH,

B teppuropnaneHeix opra”ax IIOP nuyHbel npueMm 3asdBUTENCH NMPOBOAAT
PYKOBOIUTEIH TeppUTOpHanbHEIX opraHoB IIDP, a Takxke HX 3aMeCTHTENH, B
COOTBETCTBHH €  rpaduKoM, KOTOpBIi  YTBEp)KHAeTCA  pPyKOBOAMTENIEM
TeppuTopranbHoro oprada [1OP.

IMpu  nauyHOM  OOpamieHMH  3asABUTENb  NPEABABIAET  JOKYMEHT,
YIOCTOBEPSAIOIUN €ro JIMYHOCTh (Macnopt, HHBIE AOKYMEHTBI, YJOCTOBEPSAIONIHE
JIMYHOCTB).

B cimydae ecnM u3oxeHHbIE B YCTHOM oOpaiieHuH (akThl U 06CTOATENBCTBA
SBJIAIOTCA OYEBUAHBIMH H He TpeOyIOT NONONHHUTENbHOH IPOBEPKH, OTBET HAa
obpauieHue ¢ corfiacus 3asgBHTENA MOXET OBITh JaH YCTHO B X0Jl€ IMYHOTO NNpHEMa.
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B cmydyae ecnmu B oOpameHud copepikarcs BOIIPOCHI, pelieHue
KOTOpPBIX HE BXOAMT B KOMIIETEHIMIO JAaHHOTO IOJDKHOCTHOrO JIMIA, 3asABUTENIO
JaeTca pa3piACHEHHUe, KyJla H B KaKOM ITOpAIKe eMy ClieyeT oOpaTHTECA.

JIOMKHOCTHEIE JIHLIA TEPPUTOPHATBHEIX opraHoB I1OP npu muyHOM 00IeHuH
MHPOPMHPYIOT 3asiBHTENs 00 HHBIX BO3MOXHOCTAX IIONydeHHA HHOOpMamuu o
NpEeNOCTaBIEHHH TOCYAApCTBEHHOH COLMAIBHONH TMOMOLIM B BHAE Habopa
conanbHpIx yciyr (cait IIOP, unbopMaloHHBIE CTEHABI TEPPUTOPHUANBHBIX
opranos II®DP, neuyarHble HHGOpMAIMOHHBIE MaTepHanbl (6pomnopsl, OyKIeTsr u
T.I.), O MEPHOAMYHOCTH OOHOBJIEHHSA YKa3aHHOW MH(POPMALMM U O MEPOIPUATHIAX,
OCYILECTBIAEMEIX TeppUuTopUanbHeiMu opraHamu IIOP B o6nactu npenocraBneHus
rocyJapCTBEHHOH yCIIyTH.

IMopsAnoK npenocTaBiIeHHs TOCYAapCTBEHHO# YCITyTH MPH NOCTYTIIEHHH
MYChMEHHEIX 3a[POCOB, B TOM YHCJIE C HCIOIB30BaHHUEM 3JIEKTPOHHOI MOYTEHI

42. OcHoBaHHEM [UIi Ha4yaja MNpPENOCTaBIEHUA TIOCYJapCTBEHHONM YCIyTru
ABJIETCA OOpalieHne 3asABUTEN IyTeM HalpaBJieHHs MACBMEHHOIO 3arpoca, B TOM
qHCIIe C HCIIOJIB30BAHUEM JJIEKTPOHHOH IOYTEHI.

B 3anpoce JOJDKHBI ObITh yKa3aHbI paMIIHs, HMA U OTYECTBO (IIPH HATHYHH),
TenedhoH U (MIH) afpec IIEKTPOHHOH MOYTHI 3aiBHTENA WM IOYTOBBHIH aipec, IO
KOTOPOMY JOJDKEH ObITh HanpaslleH OTBeT.

43, JomxHoctHele nuua [IOP u TteppuropuansHeix opraHoB I[IOP mnpu
MOJIy4eHHH 3arpoca B TUCBMEHHOM BHJE B YCTAHOBJICHHOM IOPSIKE FOTOBAT OTBET
rpaXAaHHHY H HANpaBIAIOT €ro B COOTBETCTBHH C PEKBHU3HUTaMHM, yKa3aHHBIMH B
3anpoce TpaKAaHHWHA, HIH OTIPABIAIOT OTBET IO aapecy 3JIEKTPOHHOH ITOYTHI
rpaxaaHHHa, €CIIH 3anpoc ObUI NOTyYeH B 3JIEKTPOHHOM BHJIE.

O6paboTka mNHCEMEHHBIX OOpamieHuif, CBA3aHHBIX C IPENOCTAaBJICHHEM
rOCyAapCTBEHHOM YCIIYTH, OCYILIECTBIIAETCA B COOTBETCTBHH C NOPAJKOM BEIEHHA
AEJIONpOU3BOACTBA, YycTaHOBIEHHBIM B IIQP. AnMHMHHCTpaTHBHBIE NpPOLEAYPHI
MOArOTOBKM OTBETa Ha IIMCEMEHHoe ofpameHne, B TOM 4YHCIE OTBETOB Ha
oOpamieHus, Noay4eHHbIe C HCMOJb30BAaHMEM 3JIEKTPOHHOM IIOYTHI, HE MOJDKHBI
npesbimaTh 30 KaJIeHAApHBIX JHEH O JHA MOTydYeHHs OOpalleHHU.

44, TocymapCTBEHHYIO YCIYry Ha OCHOBAaHHMH ITHCBMEHHBIX 3alIpOCOB
NPENOCTABIAOT JODKHOCTHBIE JHLIA CTPYKTYPHBIX monpasgenenuii [IOP u
TeppHTOpHaIBHBIX ~ opraHoB  [IDP, oTBeTcTBEeHHBIE 32  MpeNOCTaBICHHE
TOCYAapCTBEHHOM YCITyrH, B 0043aHHOCTH KOTOPBIX BXOOHUT IIOATOTOBKA OTBETOB Ha
INMCEMEHHBIE 3alIPOCHI IPaXXAaH.

45. B nMMCEMEHHOM OTBETE, a TAK)KEe B OTBETE, HAINPaBIIAEMOM I10 3JIEKTPOHHOH
104Te, JAETCSA KOHKPETHEII OTBET Ha MOCTABJIEHHBIN 3asBHTENIEM BONPOC CO CCHUIKOMH
Ha HOpPMAaTHBHBIE IPaBOBBI€ aKThl, PEryJHPYIOIIHE BOIPOCHI I[IPeAOCTAaBICHUA
roCyapCTBEHHO! COLMAIBHON MOMOIIY B BUJIE Ha00pa COLMAIBHBIX YCIIYT.

JIOKHOCTHOE JTHLIO TeppuTopHaibHoro opraHa [TOP 06:13aH0 B COOTBETCTBUH
C MOCTYIHMBIIKMM 3aIIPOCOM IPEJOCTaBUTh HHPOPMALIHIO TI0 CIEAYIOIIUM BOIIPOCaM:

0 HOPMAaTHUBHBIX MPABOBBIX aKTaX, PErYJHPYIOUIMX BOMPOCH! MPEeNOCTABICHHA
rOCyAapCTBEHHOM COLMANBHOM MOMOILY B BHJe Habopa COLMAIBHBIX YCIIYT;

0 Kareropusx /Wi, KOTOpble HMEIOT MPaBO Ha IMOJy4YEeHHEe rocyNapcTBEHHOM
COL[HATBHOM [TOMOILHK B B¢ Habopa COLHANBHBIX YCIIYT;
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0 IOpsAiKe  MpeJOCTaBICHHUS IOCYJapCTBEHHOH yCIyTH o
HHOPMHUPOBAaHHMIO O NPEJOCTaBIEHHH TOCYAAPCTBEHHOH COLMANBHOH MOMOIM B
BHJIe HA0Opa COLMANIBHBIX YCIIYT KOHKPETHOMY I'pakKaHHHY;

0 MOpAAKe NOTYYEHHs roCyAapCTBEHHOH COLIHANIBHON ITOMOILH,

0 TIepeyHe JOKYMEHTOB, TMOATBEPKAAIOMMX IpaBO 3asdBUTENA  Ha
NpEeAOCTaBICHHE TOCYJapCTBEHHOH COLMaJpbHOM moMomH B BHAe Habopa
COLMAIBHBIX yCIIYT (COLHANBHOM YCIyTH);

0 [MopAgKe TMoJa4yd 3a’BleHHHd O TNpelocTaBleHHH, BO30OHOBIEHUH
NpeaocTaBlieHHss Habopa COLMAIBHBIX YCIYyr (COLManbHOH ycinyrd) U o6 oTkase oT
noxy4yeHus Habopa COHMANBHEIX YCIYT (COLMANBHON YCIyTH);

0 CpoKax TMOoJa4Yd 3asBleHHHA O mpelNocTaBleHHH, BO300HOBIEHHH
NpeaocTaBleHus Habopa COLMANBHBIX yCIyr (COLMaNbHOH yciayrH) U o6 oTkase oT
TIoMy4eHns Habopa COIUANBHEIX YCIYT (CONMAaNBHOMR yCIyTH);

0 CpPOKax NpeAOCTaBICHUS TOCYAapCTBEHHOH COLMAJIBLHOH NOMOLIM B BHIE
Ha0opa COLHAIBHBIX YCIYT (COLHANBHON YCIYTH) KOHKPETHOMY 3asABHTEIIIO;

0 CyMMe, HaIpaBJIIeMOif Ha omaty Habopa COLMANBHBIX YCIyr (COLHAIBHON
YCIYTH).

Ilpu orcyrctBun B [IOP wundpopmamum, 3anpammBaeMod 3asBUTENIEM, B
MHCbMEHHOM OTBETE YKa3bIBalOTCA BO3MOJXKHBIE ITyTH €€ MOJTy4EeHHS.

B NHCEMEHHOM OTBeTe, a TaKXXe OTBETE, HAaIlpaB/IIEMOM IO 3JICKTPOHHOH
TM0YTe, YKa3blBAIOTCA PErHCTpaliMOHHbIE HOMEpa 3ampoca H OTBETa Ha 3alpoc II0
KYpHaTy ydeTa oOpallleHH# rpaxiad TeppHTOopHaisHoro oprada [1OP, damunusa u
HHHLHAIE! IOJDKHOCTHOTO JIMLA, MOATOTOBUBILIETO OTBET, HOMED €ro TenedoHa.

IMopsnok MpexoCTaBIeHUA FOCyJapCTBEHHOH yCIIyTH B 3JIEKTPOHHOM dopMe

46. OcHOBaHHMEM AJIA Havajla MPeAOCTaBIe€HHS TOCYAApCTBEHHOH YCIYyrH B
3JIeKTpOHHOH (opme sBIseTca oOpalleHMe 3asBUTENd Ha eIHHBIA TMOpTal
roCyJapCTBEHHBIX M MYHMIMIANBHBIX YCIyr (QyHKIHi), B MHOroQyHKIHOHAIBHBIA
LIEHTp IPeAOCTAaBIEHHS TOCYJapCTBEHHBIX M MYHHLMIANBHBEIX YCIYr, a TaKxe
MCIIOIE30BaHHE YHUBEPCAIBHOMN 3NEKTPOHHOH KapTEL.

47. Jlnd momydeHUA B JJIEKTPOHHOH ¢opMe BhIMUCKH H3 DelepanbHOro
perucTpa JIML, HUMEIOUMX IpaBO0 Ha MOJYYCHHE TOCYJapCTBEHHOH COLHANbHON
[IOMOIIM, 3asBHTENb MOO/DKEH 3aperucTpypoBaTbCd Ha €IUHOM IopTaje
rOCyAapCTBEHHBIX U MyHHLHITAIBHBIX YCIYT (QyHKUHMI).

Perncrpauus 3asgBHTENIeH OCYIIECTBIACTCA B COOTBETCTBHH C IIOPAAKOM
PerucTpallid, YCTAHOBJIEHHOM Ha €QMHOM TIOpTajleé TrOCYAapCTBEHHBIX H
MYHHLUNATBHBIX YCIYT (QYHKIMH).

Ha equHOM mopTaiie rocyaapCTBEHHBIX H MyHHIMITANBHBIX YCIyT (QyHKUHIA)
nocae PErucTpalHH 3agBuTeNd, co3maerca «JIuuHbli kaGuHer» 3assutens. Ecnu
3asBHTE]bh UMEET MPaBO Ha MOJIydeHHEe roCyAapCTBEHHOH COLMAIBHOM MOMOILH, TO
nepcoHanbHas HHGOpMalUUAs O NpelNoCTaBIeHHM €My Habopa COLHMalBHBIX YCIYT
(coumanbHO# yciyru) pasmemaercsd B (opMe BBITHCKH H3 PelnepalbHOro perucTpa
NHL, MMEIOIHX MpaBO Ha INOJyYeHHe roCyJapCTBEHHOH COLMAIBHOH MOMOILH, B
«JluuHOM KabuHeTe» 3agBUTENd B mojpasaene «Beinucka u3 DenepalbHOrO
perucTpa ML, HMEIOIUX IPaBO Ha IOJy4eHHE TrOCYAApCTBEHHOH COLHAIBHOM
MIOMOIIM».
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B «JluuHOM KabuHeTe» 3asABHTENS B noapasaene «3asBICHUA»
oToOpaxkaeTci CIHCOK BCEX JMEHCTBUH, NPOMCXOAMT pErucTpauus pe3yibTaTa
NPENOCTABJIEHUS TOCYOApPCTBEHHOW YCOYTM C YyKa3aHMEM JaTkl M BpeMs
IpelOCTaBICHUSA FOCYJapCTBEHHON YCIYTH.

IMpu wucrmonb30BaHMM YHHUBEPCAJIBHOH JJIEKTPOHHOH KapThl 3ajgBUTEIIO
NpefocTaBIseTcs BBIIHUCKA U3 DefepabHOrO perucTpa Jdil, UMEIOLIMX NpaBo Ha
MoJlydeHHe rocy1apCTBEHHON COLMAIBHOMN TOMOIITH.

[IpenoctaBneHre rocyqapCTBEHHOH YCIyrH 3asiBHTENIEM B JIIEKTPOHHOMH
¢opMe ocCylIecTBISETCA B peXHMe pealbHOro BpeMeHH. BpeMs mnomydeHus
pe3yipTara TOCYAApCTBEHHOH YCIYrH OIpelensercs BpPEMEHEM MAaIIHHHON
00paboTk# 3ampoca 3ajdBHTENd HIH ONEpaTopa MHOroQyHKIMOHAJIBHOTO IEHTpa
TNIPENOCTaBIICHHA TOCYAapCTBEHHBIX U MYHHMIHNAIBHBEIX YCIYT, NEPENaHHOTO 4Yepe3
eAMHBI MOpTaln roCyJapCTBEHHBIX M MYHHIUHNANBHBIX ycayr (GyHKUMH) M mpu
HCIIONIB30BAaHUH YHHBEPCAJIBHON 3JIEKTPOHHOK KapThl, H COCTaBiILeT He Gonee 10
MHUHYT.

48. Brimucka w3 denepayibHOro perucTpa JUll, HMEKIIUX IPaBO Ha
TIOy4eHHe TOCYINApCTBEHHOH COLManbHOW IOMOLIM, COZEPXHUT CIEAYIONIYIO
HH(OpMaLHIO:

naty (GOpMHpPOBaHHS BHIITHCKHY;

CTPaxoBOH HOMEP HHAMBUAYAIBHOIO JIULEBOr0 CYETA,
¢baMunuio, UM, OTIECTBO (TIPH HAIUYIHH ) 3aABUTEIIS;

T0J1 3asABHTEJIA;
JIaTy pOXIEHUS 3aiBUTEIIA;

CBElEeHHA O KaTeropusX, B COOTBETCTBHH C KOTOPBIMH TPaXIaHUH HMeeT
IpaBo Ha MOJy4YeHHEe roCyJapCTBEHHOMN COLHAIBHOM TOMOIIH;

CBEEHH O MOJy4YaeMOH ToCyNapCTBEHHOH COLMAlIBHONH IIOMOIIH B BHJE
Habopa COLHANBHBIX YCIIYT.

49. IlpenocraBieHne rocyAapCTBEHHOH YCIYrd B JJIEKTPOHHOH (opMe udepe3
eIUHBIA MOpTal roCyAapCTBEHHBIX U MYHHUMIAIBHBIX yciayr (QYyHKLHMH), a Takxke
OpH  HUCIONB30BAaHHH  YHHUBEPCAIIBHOM  JJIEKTPOHHOH  KapThl  OpraHHU3yloT
JNO/DKHOCTHBIE JIMIA CTPYKTYypHbIX mnoppasaeneHuit I[IOP oreercTBeHHBIE 3a
HpeoCcTaBjIeHHe roCyJapCTBEHHOH YCIIyTH.

[ocynapcTBEHHYIO YCIyTy B 3NIEKTPOHHOH (opMe npu oOpalleHHH 3asBUTEINA
B MHOroQYHKLHOHQJIBHBIA LEHTP IpeJOCTaBI€HHA TIOCYJapCTBEHHBIX H
MyHHUHNAIBHBIX ~ YCJIYr  NPENOCTaBIAT  JODKHOCTHRle Jmuma  MOII,
OCYIIECTBIAIOIME JIMYHBIA PHEM IPaXXAaH B COOTBETCTBHH € rpadUKOM IpueMa.

50. 3asBUTeNM, HEe HMEIOMHE NpPaBO HAa TNONYYEHHE TIOCYJapCTBEHHOM
COLMAJIBHON ITOMOILH, MOTYT IOJY4YHTh Y€pe3 eIUHbIH MOpPTal roCyAapCTBEHHBIX H
MYHHLHIAIBHEIX YCIYT M IIPU HCIONb30BaHHH YHHUBEPCAIBHOH JJIEKTPOHHOH KapTHI
YBenoMiaeHe 00 OTCYTCTBUM CBEJEeHHH O HaHHOM 3asBuTesne B DepepanbHOM
perucTpe JHMIL, HMEIOUINX HpaBO Ha IIONy4YeHHE TIOCYJapCTBEHHOH COLHAIBHOM
ITOMOLIIH.
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BJIOK-CXEMEI HCTIONTHEHHA FOCYAapPCTBEHHOM YCIYTH

51. bnox-cxemMa IOCIEIOBAaTEIBHOCTH MACHCTBUH IIpU IMpeIOCTaBIEHUHU
rOCyJapCTBEHHOI YCIYTHM B 3JIEKTPOHHOH (opMe mnpH oOpalieHHH 3asBHTENA Ha
eqUHBI MOpTaJl rOCYAApCTBEHHBIX M MYHHLIMIAIBHBIX ycuyr (QyHKIMH) M npu
HCIIOJIb30BaHUH YHHBEPCATBHON 3JIEKTPOHHOM KapThl MPEACTaBICHA B NMPWIOXKEHHH
Ne 2 Kk AIMHHHCTPaTUBHOMY perJIaMeHTy.

biok-cxemMa  IIOCIEAOBAaTENbHOCTH  ACHCTBMA 1NpH  NpeaoCTaBIeHHH
rOCyIapCTBEHHOH YCIYyrH B 4YacTd paboThl C NHCBMEHHBIMH OOpaleHHAMH
(>xamobamu), B TOM 4uclie oOpalleHHsAMH, NOTy4eHHbIMH 4epe3 caiit IIDP, npu
JMYHOM OOpalleHHHd 3asBHTENsI, B TOM 4ucie IOpd ofpameHuu (kamobe) mo
tenedoHy, B TeppUTOpHasibHbIe opransl [IDP npexacrasnena B npunoxednu Ne 3 k
AIMHUHHCTPaTHBHOMY perJIaMeHTy.

IV. ®opMBI KOHTPOJIA 32 HCTIOJIHEHHEM AJIMHHHUCTPaTUBHOTO perinaMeHTa

ITopAIOK OCYIIECTBICHUA TEKYIIero KOHTPOJIA 3a COOMIOEHHEM H
HCIIOJIHEHHEM JOJDKHOCTHEIMH JINLIAMH ITOJIOXKEHHI AJIMUHHCTPaTHBHOTO
perjiaMeHTa, HHbIX HOPMaTHBHEBIX NPaBOBBIX aKTOB, YCTAHABIHBAIOIUX TpeOOBaHHUA
K IPeOCTaBIEHHIO TOCYAAPCTBEHHOH YCIYTH

52. Texymuii KOHTpOJIb 32 COOJIIOACHHEM M HMCIOJHEHHEM AOKHOCTHBIMH
JMMIAMH TIOJIOXKEHUH AJMHUHHCTPAaTHUBHOTO pErjlaMeHTa, MHBIX HOPMAaTHBHBIX
MpaBOBBIX  aKTOB, YCTAQHABIMBAIOMIMX  TpeOOBaHHA K  INPEAOCTAaBIECHHIO
rocyJapCTBEHHOM YCIyTH, OCYIIECTBIACTCA PpPYKOBOAMTENEM CTPYKTYpHOIO
nofpaseNeHus, OTBETCTBEHHOT'O 3a MPEAOCTABICHHE FOCYAapCTBEHHOM YCIIyTH.

CnucoK  OOJDKHOCTHBIX  JIMI,  OCYWIECTBIAIOMMX  KOHTpOJIb  3a
NpeNoCTaBIEHHEM TIOCYAapCTBEHHOW YCIYTH, YCTaHaBJIMBaeTCd BHYTPEHHHMH
pacnopsanTeasHBIMHE fokymeHTamu [IOP u repputopransHeix opraHos [1OP.

[Topanox U NepHOAUYHOCTD OCYILIECTBICHHS IIIAHOBBIX H BHEILUIAHOBBIX
IIPOBEPOK IOJIHOTHI M Ka4€CTBa PEAOCTaBIEHUS TOCYJapCTBEHHOH YCIYTH

53. B mensix OCyIIeCTBIEHHS KOHTPONA 3a COONIOJEHHEM H HCIIOJHEHHEM
JODKHOCTHBIMHM JIMIIAMH TOJIOXKEHHH AJIMHHUCTPAaTHBHOTO pErlaMeHTa, HHBIX
HOPMATHMBHBIX NIPABOBHIX aKTOB, YCTaHABIMBAIOMIUX TPEOOBaHUA K MPEJOCTABICHHIO
rocynapcteeHHoH ycimyrd, IIOP mnpoBoasTcs INpPOBEpPKH MOJHOTHI M KayecTBa
TIpeOCTaBIEHHA FOCYyJapCTBEHHOM YCIIYTH.

ITpoBepku MOTYT OBITH INIAHOBBLIMH ¥ BHEILUIAHOBEIMH.

[InaHoBbIE IPOBEPKH MOJHOTHI U Ka4€CTBA MPEJOCTABIEHU rOCYAapCTBEHHOM
YCIIYyT¥ OCYLIECTBJIAIOTCA HAa OCHOBAHHH PacropAaMTENbHEIX NoKyMeHToB [IOP u
TeppHTOpHaNBHEIX opraHoB I1IOP.

I1naHoBBIe IPOBEPKH MPOBOAATCA C MEPUOAHYHOCTBIO HE Yallle OHOro pasa B
Tpu roga. [Ipu miaHOBOH NpOBEpKe pacCMAaTPUBAIOTCS BCE BOIPOCH!, CBA3AHHBIE C
MIpe0CTaBJIeHHEM roCyJapCTBEHHON YCIYTH.
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[IpoBepkH MpOBOAATCA C LENBIO BBIABICHHA U YCTPaHEHHA HAapyLICHUMH
TNpY NIPEAOCTABJIIEHUU rOCYJapCTBEHHOH YCIyTH.

BHennaHoBBlE TMpPOBEpPKH MPOBOAATCA II0 MNOpydYeHHIO MHHHCTEpPCTBa
3ApaBOOXpAaHEHHUS M COLMANbHOro pa3BuTus Poccuiickoit Genepauuu, npeacenarens
IpaBJIeHUs I1DP, 3aMecTHTeNeH npencenarens [IpaBlICHUA [1DP,
NPaBOOXPAaHUTENBHEIX WJIM WHBIX OpPraHoB. BHeruiaHoBas NpoBepKa TakXKe MOXET
TPOBOJUTECS 110 KOHKPETHOMY 00paLIeHHIO 3as1BUTES.

Ilpn BHEMmNaHOBOH  NpOBEpPKE MOIYT paccCMaTpHBaTbCA BCE BOIPOCHI,
CBA3aHHEIE C NMPEAOCTABICHHEM IOCYIapCTBEHHOM yCIIyTH, HIIH OTACIBHEIH BOmpoc,
CBSI3aHHBIA C NPEOCTaBIEHUEM rOCYJapCTBEHHOM YCIIyTH.

54. B ciy4yae BBIABIEHHA HapylleHHH M0 pe3ynbTaTaM IPOBEIEHHBIX
NpOBEpOK B  OTHOLIEHWHM BHHOBHBIX JO/DKHOCTHBIX JIML I[PHHUMAIOTCS
aIMHHMCTpaTHBHbIE MEpbl B COOTBETCTBHHM C 3aKoHoAaTeabcTBOM Poccuiickoit
Denepanym.

OTBeTCTBEHHOCTH JOMKHOCTHBIX nuLl [TDP
1 TeppuTOpHanbHbIX opraHoB IIOP 3a npenocrasiieHne rocyapCTBEHHOR YCITyTH

55. lomxHoctHele nuua [IOP u teppuropuansHerx opraHoB [IOP necyt
NEPCOHAIBHYIO OTBETCTBEHHOCTh 32 IPEIOCTAaBIIEHHE TOCYAApCTBEHHOH YCIIYTH,
cobmofieHe CpOKOB H MOpAgKa IpefoCTaBIeHHS TIOCyAapCTBEHHOH YCIYTH,
YCTaHOBJIEHHBIX AZIMMHHCTPAaTHBHBIX PETJIAMEHTOM.

ITepcoHasibHast OTBETCTBEHHOCTh MAOJ/DKHOCTHOTO JIMLA OINpeAensercs ero
J0JDKHOCTHOM HHCTPYKIHEH B COOTBETCTBHH C TpeGOBaHHSAMH 3aKOHOATENBCTBA.

HomxHoctHele nuua IIOP u TteppuropuansHeix opraHoB [IOP mpu
NpPEeAOCTaBIIEHHH TIOCYAApCTBEHHOM YCIYIM PpYKOBOACTBYIOTCA IOJOKEHUAMH
3akoHOAaTenbCcTBa Poccuiickoit deaepauuu 1 AIMUHHCTPAaTHBHOTO periaMeHTa.

56. HomxHoctHele nuua IIOP u TteppuropuaneHeix opraHos [IDP mpu
NPENOCTaBIEHHH TpaXXAAHUHY TIOCYAAapCTBEHHOH YCIyrH oO0s3aHBl coOmoaaTh
yCIOBHS KOH(UAEHUHMATBHOCTH HHGpOpMalMH, AOCTYN K KOTOPOH OrpaHHYeH B
COOTBETCTBHH C 3aKoHozaarenbcTBoM Poccuiickoit ®epepauuu HIH COCTaBJIAET
ClIyxeOHyl0 WM HHYIO TailHy, OXpaHAEMYIO B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickoit Pepepauuu, M HECYT 32 I3TO OTBETCTBEHHOCTb YCTAHOBIIEHHYIO
3aKOHOJATENECTBOM.

TpeGoBanus k nopsAaKy ¥ popmMaM KOHTPOJIA
33 MPeAO0CTaB/IEHHEM I'OCYapCTBEHHOM yCIIyTH

57. Tlopsamox u ¢GOpMBI KOHTPOJIA 3a TNpPEROCTABJIEHHEM TOCYAapcTBEHHOMR
YCIYrH JOJDKHBI OTBeYaTh TpeGOBaHUAM HENMpPEPBIBHOCTH W JeHCTBEHHOCTH
(3ddexTUBHOCTH).

Bce miaHOBBIE NMPOBEPKH JODKHBI OCYIIECTBIATHCA PEryJisipHO. ExeMecsadyHO
II®P u TeppuTopHansHBIMUH opraHamMu [IOP npoBoauTcsa aHaU3 MpeROCTaBICHHS
rOCyJapCTBEHHOH YCIyrd, B pe3yjbTaTeé KOTOpPOro MOJDKHBI MPHHMMATHCA
HeoOXOAMMBIE MEpPEI 10 YCTPaHEHHIO HEJJOCTaTKOB B OpraHH3aLUH MpeJOCTaBICHHA
rocyIapCTBEHHOH yCIIyTH.
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58. I'paxxnane, WX oOBENUHEHHS M OPraHW3alid MOTYT KOHTPOJIMPOBATh
NpeoCTaBlI€HHE rOCyAapCTBEHHOM YCIIYTH.

V. Jocyne6nslit (BHECYeOHEIN) MOPANOK 00KaloBaHUA pelIeHUH U AeACTBUIA
(6e3nmeiicTBHA) OpraHa, NpeOCTABIAIOIErO rOCYJaAPCTBEHHYIO YCIIYTY, a TAKKE
JOJXKHOCTHOTO JIMLA OPTaHa, IPEeA0CTaBIIAIONIEro rocyJapCTBEHHYIO YCIYTY

59.3agBuTenu BmpaBe o0OXKajJoBaTh  pelIeHWA, I[PHHATBIE B  XOAe
NpeJOCTaBIe€HHA TIOCYNapCTBeHHON yciayrd (Ha moOoM Jtame), AeicTBHA
(Ge3neiictBue) momxHOCTHRIX nuu [IOP u ero TeppUTOpHANBHBEIX OpPraHOB B
nocyne6HOM U cyeOHOM Mopsake.

60. 3asBuTens MoxkeT oOpaTHTBCA C Jkanoboi, B TOM 4YHCIe B CIeAYIOIUX
ciry4yasx:

HapylmleHHe CpOKa pericTpalid 3ampoca 3afBHTENS O TMpeJOCTaBIeHUM
rocyJapCTBEHHOH YCIIyrH;

HapyllieHHe CpPOKa NpeO0CTaBIeHHUs FOCYAAPCTBEHHOH YCIIyTH;

TpebOBaHUE y 3asBHUTENA NOKYMEHTOB, HE IpeXyCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoBBIMH akTaMH Poccuiickoit ®Pexepanun 11 NpeoCTaBIeHHA rocy1apCTBeHHOM
ycuyry;

OTKa3 B NpeJ0CTaBlIeHHH IOCYAapCTBEHHON YCIIyTH, €CIH OCHOBAaHHA OTKa3a He
NpefyCMOTpeHbl (eaepalbHBIMU 3aKOHAMH U NPHHATHBIMU B COOTBETCTBHM C HHMH
WHBIMH HOPMaTUBHEIMH ITPaBOBBIMH akTamH Poccuiickoii ®enepanum;

3aTpeOOBaHHEe C 3asgBHTENSA INpPH IpPEIOCTaBJIEHWH TFOCYJapCTBEHHOH YCIyru
IaThl, He MNPEAYCMOTPEHHOH HOPMAaTHBHBEIMH IPaBOBBIMH axTaMH Poccuiickoi
®denepanumy;

orka3 IIOP u ero TEppUTOPHAIBHBIX OpPraHoOB, IPENOCTABJIAIOMIMX
roCyJapCTBEHHYIO YCIYTry, HAO/DKHOCTHOTO JIMIA@ OpraHa, IpeJoCTaBlIfIOIEro
rOCYAapCTBEHHYIO YCIYTy, B MCIpaBIE€HMM NONYIIEHHBIX ONEYaToOK M omHuOOK B
BBIIaHHBIX B pe3yJbTaTe NpPEAOCTAaBJIEHHA TIOCYAApCTBEHHOM YCIYyTH NOKyMEHTax
1160 HapyleHHe YCTAaHOBIEHHOI'0 CpOKa TaKUX UCIPaBICHHUH.

61. Xanoba momgnexur o6s3aTeNbHOM pErMcCTpaldd B TeUeHHE TpeX IHEeH C
MoMeHTa noctyruteHus B [IOP unu ero TeppuTopHaIbHEIE OpPraHsl.

62. Xano6pl 3asBUTENEH, NMOAaHHBIE B MHCHMEHHOH Qopme uau B Qopme
3NIeKTPOHHOrO NokyMeHTa B I[I®P u ero teppuTOopHanbHbIE OpraHbl, OCTalOTCA Oe3
PacCMOTpPEHHS B CIIEAYIOILUX CIIyYasx:

B karobe He yKasaHbl ¢aMuIMd TIpaXAaHWHA, HaNpaBHBLIEro >anoby, H
TIOYTOBEIH afipec, 110 KOTOPOMY AOXKEH ObITh HalpaBiIeH OTBET;

B KamoOe cozepxarcs HelUEH3ypHble JHOO OCKOpPOUTENbHBIE BBIPAXKEHMS,
yrpo3bl XH3HH, 340POBBI0 U UMYIIECTBY JOJDKHOCTHOTO JIMIA, a TAKKe YIECHOB €ro0
ceMbH (kamoba octaeTcs 6e3 pacCMOTpPEHHS, NPH 3TOM 3asiBUTENIO coobmaercs o
HeJI0IyCTHMOCTH 3710yNOTpebIeHUs PaBoM);

TEKCT XaJIOObI He MoAxaeTcs MpOYTEHUIO (OTBET Ha kajoby He Jaercd, OHa He
TIO/JIEXHT HAIIPaBJIEHUIO Ha pAaCCMOTPEHHE, O 4eM CoO0IaeTcs 3asABUTEINIO, ECTH €r0
(aMUIHA U MTOYTOBBIN afpec MOAAAIOTCA IPOYTEHHIO).

63. OcHoBaHHEeM M1 Havyala Tmpoueaypsl JocyaeOHoro (BHecyaeGHOro)
oOxamoBanua geiictBuii  (OesmeiicTBuia) gomkHocTHRIX Jimi [IOP u  ero
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TepPUTOPUAIBHBIX OpPraHOB, OTBETCTBEHHBIX 3a  IIpeAOCTaBICHHE
rocyJapCTBEHHO# yCIIyTH, ABJISETCA M0Aa4a 3asiBUTENIEM JKATOOEL.

64. Xanoba nomkHa comepKars:

HaMMEHOBAaHUE OpraHa, IpEeNOCTAaBISIIONIEr0 TOCYyAapCTBEHHYIO YCIYry,
JOIDKHOCTHOrO JIMI[@ OpraHa, IpeIOCTaBIAIOIIEI0 TOCyJapCTBEHHYIO YCIyTYy,
pemrenus u neiictBus (Oe3neiicTBHE) KOTOPEIX 0OXKATYIOTCS;

daMuiuio, UMA, OT4ECTBO (NpH HAHMYHH), CBEJEHHS O MECTE >KHUTENIhCTBA
3aABUTENA - (PU3UYECKOro JIMLA, THO0 CBEIEHUSA O MECTE HAXOXAEHHS 3aiBHTEN -
IOPHAMYECKOTO JIMIA, a TakxkKe HOMep (HOMepa) KOHTAaKTHOro TenedoHa, ajapec
(anpeca) 3nexTpoHHOH MOYTHl (NIPH HANWYMM) H IOYTOBBIH ajgpec, MO KOTOPHIM
JIOJDKeH OBITh HAIpaBJIeH OTBET 3asBHTEJIO;

cBefeHUs 00 oOXamyeMbIx pemieHHsAX U fgelcTBuAx (6e3nelicTBUM) opraHa,
NpeNOCTaBIAIONIEr0 FOCYAapCTBEHHYIO YCIYTY, MOJDKHOCTHOIO JIMI[a OpraHa,
HPEeOCTaBJIAIOUIET0 FOCY AAPCTBEHHYIO YCIIYTY;

JOBOABI, Ha OCHOBAaHHH KOTOPHIX 3asBHUTENb HE COIJIaCEH C pelIeHHEM U
neiictBueM (6e3neiicTBHEM) opraHa, peJOCTaBIAIOLIEr0 roCyAapCTBEHHYIO YCIIYTY,
JIOJDKHOCTHOTO JTHIIA OpraHa, MpeAOoCTaBIIAIOIEro roCyAapCTBEHHYIO YCIYTY.

65. 3asBUTENIEM MOryT OBITh NpPEACTaBIEHBI NOKyMEHTHI, MOATBEPXKAAIOIIHE
JIOBOJEI 3aABUTENIA, THO0 UX KOIMHH.

66. 3asBUTENH HMEIOT NPaBo 06paTUTECA B MUHHCTEPCTBO 3paBOOXPaHEHHS U
coupanbHoro pasBuTHia Poccuiickoit ®enepauun, [IOP u ero tepputopuanbHEIE
OpraHbl 3a HOJXY4eHHEM HHQOpPMAIMM M [JOKYMEHTOB, HEOOXOAMMBIX A
000CHOBaHHA U pacCMOTPEHHUS XKaJIOOBIL.

67.B nocyne6HOM mopsiKe 3asiBHTENb HMEET MpaBo oOpaTUThCA ¢ Kanoboii
JIAYHO, B MUCbMEHHOH (opMe TI0 nouTe, Yepe3 MHOTO(YHKIIMOHANBHEIH LEHTp, depe3
caift [1OP, equHBbIi MopTajl rOCyAapCTBEHHBIX H MyHHIUITIAIBHBIX YCIyT (QyHKIHIA),
C HCIOJIB30BaHUEM HH(POPMaLIMOHHO-TEIEKOMMYHUKAIMOHHOMH ceTH «IHTepHeT»:

B TeppuTopHaibHbIi oprad [IOP ¢ o6xanoBaHHeM pelIeHHs TEPPUTOPHAILHOTO
oprana II®P, peiictBuii (6e3melcTBHA) AOMKHOCTHOTO JIHLA TEPPHTOPHAIBHOIO
opraxa [1OP;

K PYKOBOAMTENIO TeppHTOpHaibHOro opraHa [IOP c obGxanoBannem jaelicTBHHA
(6e3peiicTBUA) HOMKHOCTHOIO JIMLA TEPPUTOpHANBEHOrO opraHa [1DP;

B IIOP ¢ obxanoBanueM aeiictBuil (6e3neiicTBusa) aomkHocTHEIX nun [IOP u
€ro TEepPUTOPHAIBHEIX OPraHoOB,;

B MHHHCTEPCTBO 3[paBOOXpaHEHHS H COLHMAIBHOIO pa3BUTUA Poccuiickoi
®denepanuu ¢ o6xanoBaHHeM AelicTBHi (6e3nefcTBHA) JOIKHOCTHBIX Jull [1IOP.

68. IIpu obpammeHuu 3asBUTENA C XKanoboi B MICEMEHHOH (opme il B popme
3NIEKTPOHHOIO0 JOKYMEHTa CpPOK €€ pacCMOTpeHHs He JOJ/DKEH [PEBbIATh
IIATHaAUATH pabovynx AHEH Co JHA ee perucTpalliH, a B ciy4ae o06)kaloBaHUA OTKa3a
opraHa, Mpe0CTaBILIOLIEr0 rocy1apCTBEHHYIO YCIYTy, JOJKHOCTHOTO JINLIAa OpraHa,
MPENOCTABIAIOMIEr0 FOCYJapCTBEHHYIO YCIYTy, B IpHeMe JOKYMEHTOB y 3asBHTEIA
n16o B MCTIpaBJIeHHUH JOITYIEHHBIX ONIEYaTOK ¥ OIUOOK WK B Cilyyae 00kaloBaHUA
HapyIIeHHS YCTaHOBJIEHHOI'O CpPOKa TaKMX HCHpAaBJIEHUH - B TeueHHe NATH pabounx
IHe#l co nHA ee peructpauuu, ecau IlpasurensctBoM Poccuiickoit ®enepaiyu He
YCTaHOBJIEH HHOH CPOK.

69. B ciryqae ecnu no xanobe 3asBuTeNs TpeGyeTcs NMPOBECTH pacciefoBaHHE
WK TIPOBEPKY, CPOK PacCCMOTPEHH Xao6sl MOXeT ObITh NMPOMJIeH, HO He Oojee YeM
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Ha TpUALATh KaTeHAAPHBIX OHEH Mo pemeHHIo AoJpKHocTHOro Juna [IPP umm
TeppuTOpHaipHOro opraHa IIDP, oTBeTCTBEHHOro 3a pacCMOTpPeHHE XKaJOOFI,
pyKoBoAuTENIS TeppHTOpHanbHOro oprana II®OP, B koTophlit nocrynuia xanoba. O
NPOAJICHHH CPOKa PacCMOTPEHHS XKaI00b! 3agBUTENb YBEJOMIIAETCS B MHCHbMEHHOM
¢opMe 1o MOYTOBOMY azpecy HIH B opMe 3JIEKTPOHHOTrO AOKyMEHTa IO aapecy
3IIEKTPOHHOI1 MMOYTHI, yKa3aHHEIM B Xajlo0e, C yka3aHHeM MPUYHH ero NPOJICHHS.

70.Ilo pe3ynpTaTaM pacCMOTpPEHHA JKanoObl oOpraH, NpPeXOCTABIAIOIIMIMA
roCcylapCTBEHHYIO YCIIYTy, IPHHUMAET OJHO U3 CIECAYIOIIUX pelleHuil:

yAOBIETBOpPSET X*ajnoby, B TOM 4Kcie B (popMe OTMEHBI NIPUHATOrO pEIIEeHHs,
HCIpaBJIeHHs JOIMYIEHHBIX OPraHOM, NIPENOCTABIAIONINM roCyJapCTBEHHYIO YCIIyTY,
OIeYaToK ¥ OIMOOK B BBIIAHHBEIX B pe3yJIbTaTe NpPeAOCTaBlI€eHHA roCyAapCTBEHHOM
YCIYTH JOKyMEHTaX, BO3Bpara 3asBHTENIO ACHEXHBIX CPEACTB, B3UMaHHe KOTOPHIX
He NpeAyCMOTPEHO HOpMaTHUBHBIMH IpaBOBBIMH akTaMu Poccuiickoit ®enepanun, a
TaKOke B HHBIX opMax;

OTKa3bIBaET B YAOBIETBOPEHHH JKaJOOEI.

71. He no3pHee oaHoro pabodyero JHA, CIEAYIOIIEro 3a JHEM MNPHHATHA
pellIeHHs, 3ajgBUTENIO HaNpaBisdeTCi MOTHBHUPOBAHHBEIX OTBET O pe3yibTaTax
paccMOTpeHHs Kajio6bl B MMCEMEHHOH (opMe 1Mo Mo4ToBOMY ajpecy Wid B popme
3JIEKTPOHHOI'0 JOKyMEHTA 110 3/ipecy 3JIeKTPOHHOM ITOYTHI, yKa3aHHBIM B Xajobe.

72. B ciy4ae yCTaHOBJICHHS B XOJ€ WJIH 110 pe3yJIbTaTaM pacCMOTPEHHUS XKaIOObI
NPU3HAKOB COCTaBa aJAMHHHCTPATHBHOIO IIPABOHApPYMIEHUSA WIM NpEeCTyIUICHUS
OOJDKHOCTHOE JIHLIO, HAJENICHHOE [IOJJTHOMOYMSAMH II0 pAacCMOTPEHHIO Xajol,
He3aMeUTUTENIbHO HalpaBIIieT UMEIOIHECS MaTepUaIbl B OPraHkl POKypaTyphl.

73. 3asBuTeNM  BrnpaBe  o0XanoBaThb pelIeHHsA, IMPHHATHIE B  XOJe
NpefoCTaBlIeHHd TOCylAapCTBEHHOW ycCiIyrH, JeiictBus und  Ge3gelicTBHe
nomxHOCTHEIX Jul IIOP u TteppuropnaisHbeIX opraHoB IIDOP B cynme obmeit
IOPHCAMKIHU B MOPAIKE U CPOKH, YCTAHOBIIEHHbIE 3aKOHOJATENbCTBOM Poccuiickoit
denepanum.



IIpunoxenne Ne 1

K AZIMHHHCTPaTHBHOMY PErJIAMEHTY NpeAOCTaBIIEeHHA
IMencuonHnM ornoM Poccuiickoit denepaumnu rocyaapcTseHHoM
yCITyrd o HHGOPMHPOBAHHIO FPaX/aH O MPEAOCTARICHHH
rocy/lapCTBEHHOM counanbHOM noMoluy B BHAe Habopa
COLIMANIBHBIX YCJTYT, YTBEPXKACHHOMY NMpHKa3oM MHHHCTepCTBa

3/[paBOOXPAHEHHA H COLMANTBHOrO pa3B
®denepatmu o1£ ¢ cera/7 2012 1. Net

Poccuiickoit

CaeneHust 0 TEpPHTOPHAIBHBbIX opraHax Ilencuonnoro gponaa Poccuiickoit Denepaunuu

Ne | HaumesoBaHHe TEppHTOPHAILHOTO OpraHa [MouToBkIi aapec TEpPpHTOPHANBHOIO OpraHa HoMep renedona
v IencuonHoro gonna Poccuitckoit [encuonHoro goxna Poccuiickolt degepauun | TePPHTOPHAILHOTO
denepauu opraHa
[TeHcHoHHOrO
torxna
Poccuiickoit
Denepauuu
1 2 3 4
1 |Otaenenne IIOP no Pecny6nuke Anpires 385000, r. Maitkon, yn. [ToGean, a. 42 (8772)57-62-22
2 |Otaenenue [IOP no Pecny6nuxe Amrait 649000, r. l'opHo-Aurraiick, np. Kommynucruueckuit, a. |(38822)2-70-41
15/1
3 |Oraencuue ITOP no PecnyGnuke bawkoprocran |450077, r. Yoa, yn. 3. Bamuan, a. 55 (347) 273-58-78
4 |Oraenenne [IOP no Pecrybnuke Bypsarus 670000, r. Ynan-Ym, yn. KomMyHucTHaeckas, 4. 45a  |(3012)29-12-00
5 10rnenenue [NOP no PecmyGimxe Narecran 367013, r. Maxauxauna, np-t 'amuzioBa. 1. 16 (8722)68-15-82
6 |Oraenenne INOP no PecnyOnuke Hurymerns 386001, r. Marac, np-t U. 3a3ukoBa, 1. 1 (8734)55-17-00
7 |Otnenenne IIOP no KaGapamuo- 360051, r. Hansuux, yn. [auesa. a. 19a (8662)42-00-22
Bankapcko#t PecrryGiuxe
8 |Oraenenne MNP no PecnyGauke KanMbikus 358000, r. Dnucra, yn. lopskoro, 4. 9a (84722) 4-00-83
9 |Ortnenenne IIOP no Kapauaeso- 369000, r. Yepkecck, yi. ['opskoro, a. 3 (87822)5-78-51
Yepkecckoit Pecny6inke
10 |Oraenenue IIOP no PecryGnuxe Kapenust 185910, r. Ilerpo3asoack, ya. Kuposa, a. 23 (8142)79-52-01
11 |Ornenenue [IOP no Pecrry6nnke Komu 167981, r. CuixraiBkap, I'CII-3, yn. Kuposa, 1. 36 (8212)44-54-62
12 {Otaenenue [IOP no PecnyGnyixe Mapuit On 424000, r. Homxap-Ona. yn. [Tymkuua, a. 7 (8362)45-32-99
13 |Oraenenue [IOP no PecnyGanke Mopaosus 430005, r. Capanck, yn. KoMMyHHcTrHueckad, 52 (8342) 24-36-00
14 |Otaenenne [IOP no Pecnybnuke Caxa (SIxyrua)|678700, r. Sxyrck, yn. UepHuimenckoro, 1. 4 (4112)39-25-05
15 |Otmenenne TIOP no PecnyGnuke 362031. r. Bnanukaskas, yn. JleoHosa, a. 4/1 (8672)74-85-91
CepepHas Ocerus - AnaHus
16 |Ornenenne [IDP no Pecmybnuke Tarapcran 420111, r. Kasans, yn. [Tymknna, 1. 8 (843)279-25-00
17 |Oraenenne [IOP no PecniyGnuxe ToiBa 667000, r. Knisbun, yn. Kowerosa, J1. 18 (39422)9-61-01
18 |Oraenenne [TOP no Yamyprcko#t PecmyGnuxe 426008, r. Hxesck, yn. Kapna Mapkca, 4. 272a (3412)63-04-01
19 |Orneneune ITOP no Pecrny6nuxe Xakacus 655017, r. AGakan, yn. Kpbunosa, 1. 72a (3902)28-81-00
20 [Oraenenue ITOP no Yeuenckoit Pecnybmke 364051, r. I'po3nniit, yn. Lleitxa Ann Muraesa, 1. 4 (8712)22-21-21
21 |Otneneune I[OP B Yysamcko#t PecnyGnuxe [428018, r.UeGokcaps, yn.K.HBanosa, n. 87 (8352)58-31-50
-Uypamuu
22 |Oraeneune [TOP no Asraitckomy kpato 656049, r. bapHayn, yn. [TapTu3anckas, a. 94 (3852)39-98-10
23 |Oraenenne [TOP no 3abalikansckoMy Kpaio 672051, r. Uura, yn. Ykanona, 2. 1606 (3022)36-94-04
24 |Otnenenne [IOP no Kamuarckomy kpaio 683003, r. [Metponasnosck-Kamuarckuit, yn. (4152)42-90-01
Jlenunrpaackas, 1. 1246
25 |Otaenenue [TOP no KpacHonapckoMy kpaio 3500185, r. KpacHonap, ya. KpacHoapmeiickas, a. 136 (861)255-13-85
26 |Otaenenne ITOP no KpacHospckoMy kpato 660133, r. KpacHospck, ya. ITaptusana Xenesusxa, . |(391)258-00-01
44r
27 {Ornenenne [TOP no [Tepmcxomy kpato 614990, r. [TepMs, yi1. PeBomonnu, a. 66 (342)233-18-13
28 |Oraenenne ITOP no [Mpumopckomy kpato 690091, r. Branusocroxk, yn. donrannas, 1. 16 (4232)49-86-01
29 |Oraenenue [TOP no CraspononsckoMy kpalo  |355035, r. CraBponoas, yi. Coserckas, A. 11 (8652)95-56-96
30 |Otaenenue ITOP no XaGaposckoMy Kpaio 680000, r. Xabaposck, ya. Jlenuna, a. 27 (4212)29-50-00
31 |Oraenenne [IOP no AMypckoit oGnacru 675000, r. BnaroseueHck, yn. 3eitckas, 4. 173a (4162)44-42-21
32 |Oraenenue [IOP no Apxanrensckoit o6nactu 163 000 r. Apxaureneck, yn. Ha6. Cesepro#t lunni,  |(8182)21-77-01
n. 28
33 |Oraenenue [TOP no Acrpaxanckoit oGnacru 414040, r. Acrpaxanus, ya. [ToGexs/mn. Kapna Mapkca, {(8512)61-19-33
1. 53. xopn. 1/9
34 |Oraencuue [TPP no benaropoackoit o6nacru 308000, r. benropoga, yxn. [TpeoGpaxkeHckas, 1. 87 (4722) 27-47-47
35 |Ortaenenne [TOP no Bpaxckoit oGnactu 241050, r. Bpauck, yn. JTio6esnoro, a. 1 (4832) 74-59-94
36 |Otaeneuue [1PP no Braagumupckoit obnacru 1600007, r. Bnagumup, yn.Mupa, a. 61 (4922)53-45-10
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37 |Oraenenue [TOP no Boarorpanckoit o6nacru  {400001, r. Bosrorpaa, yn. Paboue-Kpecteanckas, A. 16 |(8442) 24-94-57
38 [Oraenenne [IOP no Bonoroackoit o6aacTx 160000, r. Bonoraa, yn. 3ocuMoBsckad, 4. 18 (8172)72-4245
39 |Oraenenne INOP no Bopouexckoit o6nactu 394036, r. Bopouex, ya. Ctyaenuecxas, 1. 366 (4732) 69-77-63
40 |Ornenenue [IOP no Usanosckoit obnacru 153002, r. Heanoso, [Torpannunsiit nep., a. 10a (4932)41-42-64
41 |Oraenenne [IOP no Upkyrcxkoit obnactn 664007, r. Upkyrck, yn. Jlexabpockux coOuruit, 1. 92 1(3952) 26-83-02
42 |Ortaenenue [1OP no Kanunuurpanckoi o6nactu [236010, r. Kanuuunrpan, yn. DHrensca, a. 54 (4012)99-83-55
43 |Oraenenue [IOP no Kamyxckoit o6nactu 248003, r. Kanyra, yn. boanuua, a. 2a (4842) 50-70-00
44 |Otaenenne [TOP no Kemeposckoit 06nactu 650040, r. Kemeposo, I'CIL, np-t Cosercrkui, a. 74 (3842)58-71-76
45 |Ornencnne [TOP no Kuporckoit o6nactu 610001, r. Kupos, y1. Komcomonsckas, 1. 34 (8332) 57-93-00
46 |Oraecnennc [IOP no Kocrpomckolt oGnactu 156000, r. Kocrpoma, yn. Komcomonsckas, 4. 31a (4942)39-06-01
47 |Ornenenne [IOP no Kyprauckoi# oGinactu 640003. r. Kypran, yu. 3opre, a. 15 (3522)44-03-50
48 |Orvaenenne II®P no Kypckoit o6nactu 305000, r. Kypck, ya. Katu 3enenxo, 4. § (4712)51-20-05
49 |Oraeneune [IOP no Jiuneuxoit oGnacTn 398050. r. Jluneux, mi. CoGopxas, 1. 3 (4742)42-91-00
50 |Ornenenne [TOP no Maranaxckoit o6nacti 685000, r. Maranan, yn. SIkyrckas, 4. 52 (4132)69-80-01
51 |Ornenenne [IOP no Mypmanckoit o6nactr 183028, r. Mypmanck, yn. Ionapusie 3opn, 4. 26 (8152)40-37-01
52 |Oraenenue [TOP no Huxeropoackoit o6nactu  |603950, r. Hinkuuit Hosropon, np-t Jlennna, 4. 35 (831)245-84-48
53 |Oraenenne IOP no HosockGupckoit o6nacTr 630(;07, r. Hopocu6upck, yn. CepeGpHHHUKOBCKaA. (383)210-17-14
a.19/1
54 |Ornenenue ITOP no Hosropoackoit o6nacru 173016, r. Bexukuit Hosropoa, yn. 3enmnckoro, . 966  [(8162)62-06-73
55 |Otaenenne [IOP no Omckoit o6nacTy 644043, r. OMmck, yn. Yanaena, a. 71/1 (3812)24-11-70
56 |Orneneuue [1OP no OpexGyprckoit o6nactu 460040, r. Open6ypr, yn. Mupa, 1. 18a (3532) 70-74-47
57 |Otaenenne IIOP no Opiosckoit o6nacTu 302026, r. Open, yn. Komcomonsckas, a. 108 (4862) 72-92-00
58 |Oraenenne IIOP no [Nexsenckot o6racru 440008. r.Ilen3a, yn. 3axaposa, 4. 20 (8412)36-81-01
59 |Otaenenne ITOP no INckosckoit oGnacTu 180007, r. ITckos, ya. [lerposckas, a. 53 (8112)56-17-00
60 [Oraenenne IIDP no Pocrosckoit o6nacTn 344000, r. Pocros-Ha-/lony, yi1. Bapponomeesa. a. 259 [(863)290-41-03
61 |Oraenenue [IOP no Ps3anckoit oGnactu 390013, r. Ps3ans, MockoBckoe mwocce, 1. 4 (4912)34-85-85
62 |Otaenenne [OP no Camapcxkoit oGnacti 443041, r. Camapa, yn. Canosas, A. 175 (846)333-03-41
63 [Oraenenne [1OP no Caparosckoit oGnactu 410004, r. Caparos, yu. [Tyrayesckas, 1. 11/13 (8452)52-22-01
64 |Oraencuue ITOP no Caxanunckoit o6nactu 693020, r. IOxkuo-CaxaiHHck, yi. Jlenuna, a. 69a (4242)46-35-00
65 [Ornenenne [TOP no Ceepanosckoit obnactn 620014, r. ExarepunGypr, yn. 8 Mapra, 1. 33 (343)257-25-10
66 |Ornenenne IIOP no Cmonenckoit o6nacru 214019, r. Cmonenck, ya. Kpyncko#t, a. 37a (4812)55-12-34
67 |Oraenenne IIOP no TamGoBckoit o6nactH 392000, r.Tam608, yn. UnrepHauonansHas, 1. 37 (4752) 79-43-05
68 |Oraenenue [TOP no Teepckoit oOnacTn 170000, r. Teeps, yn. Barkasxosa, a. 9, ctp. 1 (4822) 32-96-09
69 |Oraenenue [IOP no Tomckolt oGnacTH 634041, r. Tomck, np. Kuposa, a. 41/1 (3822)48-55-00
70 |Oraenenuc ITOP no Tyasckoit o6nactn 300035, r. Tyna, yn. JI. Toncroro, a. 107 (4872)32-18-01
71 |Oraenenne [IOP no Tiomenckoit o6nacTu 625048, r. ‘Tiomens, yn.Pecnty6nuxu, a. 83-a (3452) 20-86-50
72 |Oraeneune I[IOP no Y nesHoscko# obnacTn 432011, r. YnesHoBck, yn. Koprokuna, a. 6 (8422) 44-23-92
73 |Ortzenenue [IOP no YensGurckoit o6nacru 454091, r. Yens6unck, yn. Ceoboass, 1. 95 (351)282-28-01
74 |Otaeneuue INOP no Spocnasckoit o6nacTu 150001, r. Sipocnasas, yn. b.®exoposckas, a. 19 (4852) 59-01-02
75 |Otaenenue [TOP no r. Mockse n Mockosckoit |119602. r. Mocksa, yn. Akagemuka AHOXHHa, A. 20 (495)651-37-01
o6nacTH xopmyc A
76 |Ornenenne TN®P no Canxr-Ilerepbypry u |194214, r. Cankr-IlerepOypr, np. DHreasca, a. 73 (812)553-20-78
Jlenunrpaackoit obnactu
77 |Otnenenne TIOP no Espetickoit 679016, r. Bupo6umxas, yn. lllonom-Anetixema, 1. 45 [(42622) 4-03-43
aBTOHOMHO# o6nacTH
78 |Otnenennc [TOP no Heneuxomy asronomuomy | 166000, r. Hapan-Map, yn. Jlenuna, a. 21 (81853)4-23-53
0
79 Oxlgxycl;l};ime NP no Xauru- 628012, r. Xautn-Mancuiick, yn. Mupa, a. 34 (3467)39-35-55
MasncuiickoMy aBTOHOMHOMY OKpYTy - IOrpe
80 |Orzenenne IOP no YyxorckoMy asToHOMHOMY | 689000, r. AHaakips, yi1. JepreTHkos, A. 16 (42722)2-01-91
oKpyry
81 |Ormenenne II®P no  Smano- 629007, TioMeHckas o6n., r. Canexapa, yi. (34922)3-68-01
HenenkoMy aBTOHOMHOMY OKDYTY Pecny6mku, 4. 47
82 |Ornenenne [OP no r. baitkonyp 468320, Pecny6nuxa KazaxcraH, r. Baitkonyp, (33622)7-34-37

yn. Slurens, 1. 7a




Tpunoxenne Ne 2

K AIMHHHCTPaTHBHOMY PerfIaMeHTyY NPEROCTABICHHSA
IencnonnniM ponnoM Poccuifckoit Oenepauu
rocyNapCTBEHHOM yCITyrH o HHPOPMHPOBAHHIO rpaXJaH O
TIPEAOCTABIEHHH IOCYAapCTBEHHOH COLMATPHON MOMOIIH B
BUJE Ha6Opa COLMANLHBIX YCIYT, YTBEPKACHHOMY MPHKa30M
MuHHCTepCTBa 3[PaBOOXPaHEHHS H COLMATBHOTO pPa3BHTHA

Poccuitckoit ®enepawuu ot 5 ctra0% 2012 . Ne W
Bnok-cxema

NOCe10BaTeIbHOCTH ACHCTBHUIH NMPH NMPEJOCTABIEHHH rocyJapCTBEHHON YCIIyTH B
3JIeKTpOHHOH opMe npu oOpamieHnH 3asBUTEINA Ha €AUHBIN TOpTat
rOCYAapCTBEHHBIX H MyHHIUIIATBHBIX YCIYT ((PYHKLHMIA) ¥ IPH UCIIOJIB30BAHUH
YHHBEPCAIBHOM 3JIEKTPOHHOM KapTH

3asgBUTEINb IIPH MTOMOIIH
YHHBEpCATbHOHR
3JIEKTPOHHOH KapThl
ofpaniaercs 3a MOTy4eHHEM
roCyAapCTBEHHOH yclayru

3asBuTenb obpamaercs Ha eIUHEI NOPTal FOCYAJaPCTBEHHEIX H
MYHMIMIATBHBIX yeryT (pynxumit) (www.gosuslugi.ru)

\/

A

OcymecTtBnsercs
aBTOpU3alMA 3aiBHTENA
MOCPECTBOM
YHHUBEPCATBHOMH
JNEKTPOHHOH KapTEHL

3agBUTENB MONydacT
Joctyn B «JInaHbLL
KabHHeT».

3asBuTeNs  JUIA AOCTYIAa K NEPCOHANBbHOM
(xonpupeHnmanbHoOi) uHbopManun w3  DexgepampHOro
perucTpa  JMI, HMEIOIMX MpaB0 Ha  IONy4YeHHE

roCyAapCTBEHHOH COLHAILHOMN ITOMOILH:

perucTpupyercs Ha €AMHOM NOPTaNIe roCyJapCTBEHHBIX
H MYHHIMIAIBHBIX yeayT (GyHknuit);

cozmaer «JIuuHbNt KaOMHET» HA €IUHOM IIOpTalle
rOCYAapCTBEHHHIX H MYHHIMNAIBHBIX ycuyr (QyHkuwit), B
KOTOpBI MO 3alpoCy 3adBHTENA MOCTYNAIOT B JJIEKTPOHHOM
BHJI€ €ro nepcoHanbHble AaHHbIE H3 DenepanbHOro perucrpa
JIMIl, MMEIOMMX IIpaBO Ha TMOJYYEHHE TIOCYAapCTBEHHOH
COLIMAJIBHOM ITOMOILH.

ITpn o6pamenun B «JInuHblf KaGUHET» 3asABHTEND NOTydaeT HOCTYNl K rOCYAapCTBEHHBIM
yCIIyraM, peAoCTaBIAeMBIM IOCYJapCTBEHHBIMH OPraHaMH B 3JIEKTPOHHOM BHJE:

N3 CITHUCKA rocyaa

BEHHBIX OPTraHOB 3asBUTENb BEIOMpaeT MO3KIMIO - «[IeHCHOHHBIH (QoHA
Poccuiickoit @enepaiuu (IIOP)

U3 IepeYHs FOCYAapCTBEHHBIX YCIIYT, Kor%pme npexnocrasJsiorcs [IOP B 35eKTpOHHOM BHIE,

3a49BHTCIIb Bblﬁﬂpae’r no3umuio - «Brmmcka u3

CICPATIBHOr0 perucTpa JuL, HMCIOMHUX NpaBO Ha

NOJTy4eHHe FOCYJapCTBEHHON COLMANBHON TOMOIIHY;

npefocTaBlseTcs NepcoHalbHasd HHQOpMAalMA O 3adBHTENC B BHAC BHIIHCKM U3
®MeslepalbHOr0 PErucTpa JIHL, HMEIOMMWX IIPaBO HA IOJYYCHHE TOCYAApCTBEHHOH COLMAIBHON
nomomH (110 XeJIaHHIO 3aIBUTEIA PacledyaThIBacT BHIIHCKY);

B ClTydae OTCYTCTBHA CBEJICHHIA 0 3asBuTeNe B Pe/icpaTbHOM PETHCTPE JIHII, HMEIOIIHX [IPABO
Ha NoJTyYeH e rocy{apCTBEHHON COLHANBHOM TOMOIIM, Ha 3KpaHe 0TOOpaXKaeTca COOTBETCTBYIOLIEE

YBEAOMJICHHE.

<

[Ipu mocnenyiomeM obpamenHun B «JIHUHBIA KaGHHET»
MPOM3BOAMTCA AaBTOpU3alliA 3adBHTENA IyTeM BBEACHHA
CTPaxoBOr0O HOMEpa MHIMBHIAYAIBHOTO JIMIEBOrO cyYeTa H
napo:ns. [ToBTopHas perucrpauus He Tpebyercs.




[Mpunoxenue Ne3

K AZIMMHHCTPaTHBHOMY PeriaMeHTy MNpeIoCTaBJIeHUuA
INencnornniM Qornom Poccuitckoit Genepaumu
roCyJapCTBEHHOH yCIyrH no HHGOPMHPOBaHHIO FPAXIAH O
NpeOCTaBIEHHH roCyAapCTBeHHOH COLHANBHON NOMOINHM B
BHZIE Ha0Opa COLHANBLHEIX YCITYT, yTBEPXK/ACHHOMY NPHKa30M
MHUHHCTEPCTBA 30paBOOXPAHERHA H COLHAILHOTO Pa3BHTHA

Poccnitckoit denepauuu or

Brok-cxema

&ewderz 20121 Ne 200

10CJIE0BATEILHOCTH AEHCTBHIA IIPH NPENOCTABIEHHH rOCy1apCTBEHHOM YCIIYTH B
4acTH paboThl C MHCBMEHHRIMH OOpaleHHAMH (Ka06aMH), B TOM YHCIIE
obpameHusaMH (xanobamu), HONTy4eHHBIMH depe3 caifT [TDP, npu nuuHOM
00pallieHHH 3a4BUTEA, IPH o6panIieHHH 1o TenepoHy B TEpPHUTOPHUAIBHEIE OPraHBbl

I1PP

3agBuTENb HAMpaBJIAET MACBMERHOE ofpaineHne (xanoly) B
IOP win B TeppuropHanbHbiit opran [TOP, B ToM 9HCle H
yepes caitr [IOP (www.pfrf.ru)

3aaBuTenb 06palIAETCA THIHO HIH 1O
TenedoHy B TEppUTOpHANBLHEI opran [TDP

4

v

JIO/IDKHOCTHOE JTHLO crpylcrﬁpaoro noxpaspesenns [TOP,
TeppHTOpHaIbLHOrO opraHa I1OP, oTeeTcTBEHHOrO 33
JIOKyMEeHT0060pOT (B TOM YHCJIE U IIPH NOTydeHHH
obpamenus (xanobsl) yepes calit [1OP:

PErHCTpHpYeT NHCbMeHHOe o6pammeHue 3asBUTEIA;

FOTOBHT MPOEKT NOPY4YEeHHA PYKOBOAMTENA (3aMecTHTeNs
pyxoBoautens) [TOP (teppuropuansHoro oprasa I[IOP);

HanpaB/ifieT NHCbMEHHoe oOpameHue (kanoly) ana
HCTONIHEHUA B CTPYKTYpHbleé  MOApasjeNieHus B
COOTBETCTBHH C noqueﬂmu pyKoBoaHuTENA (3aMeCcTHTENA
pykosozutens) [IDP (teppuropuansHoro opraxa [IOP);

FOTOBAT H HamnpaBIAET YBEJOMJIERHE 3asBHTENO O
HanpaB/ieHHH ero MHChbMEHHOro ofpameHusa (kanolu) B
JOpyroe BeAOMCTBO (TpH HEOOXOAMMOCTH);

PErHCTPHpYET NMHCBMEHHBIM OTBET M OCYIIECTBIAET €ro
OTTIPaBKY 3a4BHTEJIIO, MOC/aBIIEMY 3aIpOC.

JIOIKHOCTHOE JIHLIO CTPY Horo noapasjenenns [IOP
(TeppuTopuanbHoro opraHa [1DP), oTBeTcTBEHHOrO 33
HCTIOJIHEHHE MOPYIeHHA, B 0043aHHOCTH KOTOPOro BXOAHT
NpenocTaB/ieHHe roCy AapCTBEHHOMH YCITyTH:

TOTOBHMT OTBET Ha MUCbMEHHOE oOpameHue (xanoby), npu
Heo6XOAMMOCTH YTOTHAET ma%cgmamno B
Tep%mopuansm.lx opranax [1DP;

obecneunBaer HEOGXOAMMOE COTNIACOBAHHE H NMOANHCAHHE
OTBETA;

HanpaeJiAeT NOJANUCAHHBIN OTBET B CTPYKTYpHOE
noapasaenexue [IOP (Teppmogna.nbnoro oprasa [1DP),
OTBETCTBEHHOE 3a IOKYMEHTOOOOPOT /sl €ro0 perucTpaLHH
Y OTTIPaBKH OTBETA B MHCbMEHHOM BHJE;

OCYLIECTBNAET OTNPaBKy 3apEruCTPHPOBaHHOIO H
NOANHCAHHOTO OTBETA 3aABHTEIIO, HAPABHBILIEMY
nyckMeHHoe obpameHue (xkanoby) no noyre, Ha aapec
9NeKTPOHHOM NOYTHI, €CITM OH GbLIT YKa3aH B THCHMEHHOM
obpaienuH.

JIOKHOCTHOE JIMLIO TEPPHTOPHATLHOTO
oprasa [1®P, ocymecTsimomee JINIHbIHA
MpHeM IpaXKaaH WM oTBevalolmee Ha
TenepOHHBIE 3BOHKH:

NpEACTABJIAETCH;

B XOJi¢ pa3roBopa JaeT OTBETH HA
NOCTaBJIEHHbIe BONPOCH B COOTBETCTBHH
HOPMaTHBHKIMH NPaBOBBHIMH aKTaMH,
peryaHpyIOILHMH BORPOCH NPeAOCTaRIEHHA
FOCYAapCTBEHHOH COLHAIbHOA TOMOLIH B
BHIe HaGopa COLMANLHBIX YCITYT;

coobuaer (1o JxeNaHuIo 3a9BUTEIIA)
cnoco6u nomy4eHus HHGOpMAaLMH I10
OpraHH3aLMH NMPEAOCTaB/IeHAA
roCyapCTBEHHOMH YCITyTH;

B CJTy4ae OTCYTCTBHA 3anpamnBaeMoit
HHGOPMALMH 3a4BHTEND YBEAOMIIAETCA 06
ITOM H €MY YKa3biBAIOTCA BO3MOXKHBIE
cnocoOkl NoydeHHs HeoOXoauMoR
HH)OPMALHH, a TAKXKE AOBOAHTCA
BO3MOXHOCTb MPEAOCTaB/IeHHA HHPOPMALIHH
B MHCbMEHHOM BH[€;

perucTpupyer  yctHoe  (Tenedosnoe)
obpalieHHe IpakIaHHHA B XypHajie ydeTa
obpameHHil rpaxmaH TepPHTOPHAIBHOIO
oprasa I[1OP.

y

JOMKHOCTHO® JIHLIO TEPPHTOPHANHLHOIO
oprana IIOP, orBercTBeHHOE 32
OpraHH3aLHIO paGoThI C 3AABUTENAMH, B
ClTy4ae eCIH OTBET Ha 3anpoc He GbLT JaH B
XOJI¢ THYHOTO NpHeMa HIH TeneOHHOro
pasroBopa, BbIACHAET MPHYHHK H
MPHHHMAET PELICHHE NO YIYYIIECHHIO
OpraHH3alHH HHGOPMHPOBaHHA 3aABHTENCH.




