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II1. XapakrepucTiuka 00001eHHbIX TPYAOBbIX PyHKIHH

3.1. O6o0mennas TpynoBas GysKIHs

Opranu3anus JOrHCTHIECKOH CHCTEMEI Vposens 6
HaumeHoBaHue Kon A KpaTHOUKA
opraHu3anyy B chepe obparieHns ¢ OTX0JaMH i
Hgo;xcxomn;nﬂe ot Opurmsan X 3aMMCTBOBAHO U3
o606meHno Tpy 0B P
byHKIIH
Kox PerucTpammoHHbI#
OpUTHHAIIa HOMep
podhecCHOHATBHOTO
CTaHAapTa
Bo3moxxHEBIE Jlorucrt B chepe oOpamenns ¢ 0OTX0HaMH
HaUMEHOBaHHSA JlorucT-anamutuk B cdepe obpamenus ¢ 0TXOaMy
JOJDKHOCTEH,
npodeccuii

TpeboBanns k
obpa3oBaHUIO U
obyuennio

Bricmee o6pasoBarue — GakanaBpuar

TpeboBaHuA K OIBITY
IIPaKTHIECKOHR paboTh!

Oco6rle ycnoBus

IIpoxoxaeHne 06s3aTeNbHEIX IPeIBAPUTENBHBIX (IIPH TIOCTYIUICHHH Ha

Jiorycka Kk pabote paborTy) 1 neprOIMIECKUX MEIHITMHCKUX OCMOTPOB (06CiIeN0BaHH), @ TAKKe
BHEOYEPEIHBIX METUIIMHCKHAX OCMOTPOB (06CIe10BaHuUi) B nog)sml(e,
YCTaHOBJIEHHOM 3aK0HOAaTeNbCTBOM Poccuiickoit Penepanun

Hpyrue PexoMeHI0BaHEl IPOrPaMMBbI IOBBILIEHHS KBATHGUKAIIH He PEXE OTHOTO

XapaKTePUCTHKH pasa B TpH roja

JonoTHATEMbHBIE XapaKTEPUCTHKH

HammeHoBanue Kox HanmenoBanue 6a30B0ii IPyNIIb], JODKHOCTH
JOKYMEHTa (mpodeccun) WM CHENUATLHOCTH
OK3 1221 PyxoBoputemu cryx6 1m0 cOBITY B MapKeTHHTY
1325 PykoBonurenmu nonpasaenenui (yupapisionye) Ha
TPaHCIIOpTe
OKIIITP* 21320 [¥peKTop aBTOTPaHCIIOPTHOrO MPEANPHSTHS
OKCO’ 080501 MenemkMenT (110 oTpacssam)
080506 JlorucTHKa ¥ yIIpaBlieHHe NeNaMH IOCTABOK
190701 Opranu3anms NepeBo3oK ¥ yIpaBleHHe Ha TpaHCIopTe
(mo Bupam)




3.1.1. TpynoBas pynxkuus

O6ecnedeHne JOTHCTHYECKUX ITPOIIECCOB B Yposenp
HaumMenoBaHue Kon | A/01.6 (moxypoBeHs) 6
OpraHu3aluu
KBaJIMGHKALHH

IpoucxoxaeHue TpyAOBOK
yHKIIH

3auMCTBOBAaHO U3

Opurmran X J——
Kon PeructpaimoHH»1it
OpHTHHAJIA HOMeEp
HpodeCcCHOHATBHOTO
cTanzapTa

Tpynossle nedcTBus

Opl”aHI/IBalII/ISI JIOTUCTHYECKHUX IMOTOKOBBIX MPOLECCOB

TloaroToBka ¥ CorjlacoBaHHE JIOTHCTHYECKHX CXEM

BrImoJmHeHne TpaHCIOPTHEIX ONepamui

BrImostHeHRE CITAICKUX OTIepar{yif

Brimoneerne onepanuii no 3akymnkam

Benenne 4BTOMATH3HPOBAHHOI'O y4eTa JJOTUCTHYCCKHX onepannﬁ

HeobxonuMmele ymMeHHs

[IpousBomuTs pacyeTsl OOBEMOB IOTPEOHOCTH OpTraHM3AMH B CHIPBE,
Marepuaax

IIpou3BOIUTE pacdeThl OOBEMOB MOTPEOHOCTH KIHMEHTOB OpraHM3alldM B
paboTax (ycnyrax)

Pa3pabareIBaTh JOTHCTHYECKHE CXEMBI B Chepe 0OpaImesHs ¢ OTXOAaMK

Ilpor3Bo MTe  HMHBEHTapH3alUHMI0  TOBAPHO-MATEPHANBHBIX  IIEHHOCTEH,
AHAM3MPOBATh Pe3YJIbTaThl HHBEHTAPHU3AIMH

PaccunThIBaTH CTOMMOCTD JIOTHCTHYECKUX onepaunﬁ

PaccunThBaTh W ONPENENATH THIBI TPAHCIOPTHBIX CPEICTB VIS IIEPEBO3KH
HHBEHTaps, 000PYXOBAHUA ¥ OTXOJOB

PaspabareiBate ONTHMATbHBIE CXeMBI (YHKIHOHMPOBAHHS MATEPHATHHOTO
TIOTOKA

HpI/IMCHSITB aBTOMATH3WPOBAHHBIC CHCTEME] YIIpABJICHHU S

AHaJIH3IdeBaTB IIoOKa3aTeu Q)HHaHCOBO-BKOHOMH‘IeCKOﬁ JCATCIIBHOCTH
OpraHu3aiun

Hcnonn3oBars ClIEIHATH3UPOBAHHBIE HHPOPMAIHOHHEIE CHCTEMBL,
IporpaMMHoe obecriedenne 1 6a3bl JaHHBIX

HeobxoauMeie 35a8us

HopmaruBable nipaoBsie axthl Poccuiickoit Qenepauun B chepe obpamenus
C OTXOJIaMH

TlocraHoBNeHUs, PacTIOPKEHHA, NPHKA3bl, METONMYECKHE M HOPMATHBHEIS
MaTEpHAJIBI [10 YIIPABICHHUIO Ka9€CTBOM NIPOIYKIHH, paboT (yeiuyr)

TamoxenHOE perynmupoBanue u Tapudbl

Cucrema TOCYAapCTBEHHOI'O Haa3opa, MEXBEOOMCTBEHHOTO b4
BEIOMCTBEHHOT'O KOHTPOJIA

Jloructudeckue cuCTEMBI

Mertoauka IPOBEACHUS WHBCHTApHU3AIlHH

Mertomuka YIIPABIICHUS MAaTEPHAIBHO-TEXHUIECKHM CHAOXKEHUEM

HIpuHIHIIE! OPraHA3al|| NOTPY304HO-Pa3rPy309HBIX paboT, MOPSIOK IpHeMa
M CITavH IPy30B

Ilopsnox paboTe! ¢ KOHTEHHEpaMu B KPYIHOraGapHTHEIME rpy3amMu

CKJ1aCKO€E B TapHOE XO35HUCTBO

Crioco6b! opranu3aimy Ci1yx65! JIOTHCTHKH

I'py30BEIe NEPEBO3KY M TApHQEL
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CrpaxoBoe 00ecreYeHHE B JIOTHCTHKE

OcHOBBI MapKeTHHTa

Mertoauka YIIpaBJICHH 3an1aCaMHy B JIOTUCTHKC

CrennamzupoBaHHble  HMHGOPMAalMOHHBIE  CHCTEMEL,  IIPOrPaMMHOE
obecneqerne u 6a3bl JAHHBIX

I'IpaBmla BEICHUS TEXHUIECKOH H y‘ICTHO-OT‘ICTHOﬁ JOKYMEHTaAITNH

TpeboBanns oxpaHsI Tpyna

Jpyrue XapakTepaCTHKH

3.1.2. Tpynosas ¢pynxuus

JIOKyMeHTannOHHOE COIPOBOXKACHHE Yposenb
HauveHosanye JIOTHCTHYECKHX TIPOLIECCOB Kon | A/02.6 (momyposeHs) 6
KBUTH(HKALUH
IlpoucxoxneHne TpyAOBOi Opurmiar X 3aMMCTBOBaHO M3
¢byHKIHH OpHTHHaJa
Koxn PerucTpaluoHHbIH!
OpHrHHaN2 HOMep
IIPO(ECCHOHATHHOTO
CTaHmapTa

TpyznoBeie neficTeus BejieHye JOKYMEHTAIUY y4yeTa TOBAPHO-MaTepHAIbHBIX IIEHHOCTEH

Benenue (anchonoﬁ AOKYMCHTAIIMH IO TOBApHBIM OII€pallisAM, aBaHCOBBIX
OTYETOB

®opMHpOBaHKE KOMILIEKTa TPAHCIIOPTHO-CONPOBOAUTENBHBIX, TPAHCIIOPTHO-
9KCIEIUIMOHHEIX JOKYMEHTOB

KOHTponb  HCIIONHEHHsS —TPaHCHOPTHO-CONPOBOAMTENBHBIX, TPAHCIOPTHO-
9KCIEUIMOHHEIX, IUIATEXHEIX, CTPAXOBBIX H NIPETCH3HOHHBIX JOKYMEHTOB

Benenue N0KyMEHTAlMH BHYTPEHHEH OTIETHOCTH H KOHTPOJIA

Heobxomumere ymeHus

HpHMCHSITB TEXHOJIOTHH YYE€Ta TOBAPHO-MaTEPHANBHBIX IEHHOCTEH

Cobironars nopsmoK JOKyMEeHT0000pOTa B OpraHH3aIHH

Cobmonare mpasuna OGOPMIEHHS TPaHCHOPTHO-CONPOBOAMTEIBHEIX,
TPaHCIOPTHO-3KCHEANIMOHHBIX, IIATEXHBIX, CTPaXOBBIX M IPETEH3HOHHEIX
JOKYMEHTOB

O¢opMIATh y9€THO-OTIETHBIE JOKYMEHTHI

HUcnons3osats CHEIHaTH3HPOBAHHEIE HB(POPMAITHOHHEIE CHCTEMBE],
IporpaMMHoe obecreuenue U 6a3nl JTaHHBIX

Cobmonate npaBumina BeleHHs [J€TOBOH IIEPeNIMCKH M JIEJOBON
KOPPECHOHCHIIUN

Heobxonumele 3HaHHS

Hopmatueaeie npaBosble akTel Poccutickoit ®enepamuy B cepe obpamenns
C OTXOHaMH

IocraHOBNeHNS, pacTIOPSKEHHs, IPHKa3bl, METOIMYECKHE H HOPMATHBHEIC
MaTEpHUabl 10 YIIPaBJIEHHIO KaY4eCTBOM IIPOAYKIME, paboT (yciyr)

TaMOXeHHOE peryIMPOBAHKE M TAPH(DEI

Tlopsnox  opopMIIEHES  TPAHCTIOPTHO-CONPOBOAMTENBHEIX, TPAHCIOPTHO-
OKCHEMITMOEHBIX, INTATEXHbIX, CTPAXOBEIX M IPETEH3MOHHEIX JOKYMEHTOB

JlormcTryeckue cuCTEMBI

Meromma IIPOBCACHUS HHBCHTapH3alliH

Meronuka YOpaBJICHUsI MATCPHAILHO-TEXHAYECKUM CHAOXEeHUuEM

1IpaBuia BeieHUS IESIOBOR IIEPEIHUCKY H 1€JI0BOM KOPPECIIOHIEHITHE

CxnaJicKoe ¥ TapHOe X035HCTBO
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CnocoObl opranuzaiyy CJryx0bl JJOTHCTHKH

I"py30BbIe IepeBO3KU U TapH Db

C’I’anOBOC obecrieueHne B JOTHCTHKE

MeTtoauka YIpaBJICHHA 3anacaMu

Crnenuanu3upoBaHHBIE UH(POpPMAIIMOHHBIE CHCTEME], HIPOrpaMMHOE
obecriegenne ¥ 6a3bl TAHHBIX

JIpyrue xapakTepuCTHKH

3.1.3. Tpynoras ¢pyHxuus

Opranu3anys JOTHCTHYIECKHX ONepanuii Yposerb
Hawnmenoganvie Kon | A/03.6 (nomypoBeHs) 6
KBaNUpHKamH
IpoucxoxneHune TpyaoBon Opursmar X 3aUMCTBOBAHO H3
(ysKIMH OpUrHHaJIa
Kon PeructpaioHHbIH
OpUrHHaJa HOMEp
poPECCHOHANBHOIO
CTaHjapTa

TpynoBeie geiicTus

Opranmzanys paGoTHl TPAHCIIOPTA OPraHU3ALUH

Opranusanus paboTH CKlIajia OpraHu3anii

Opranusauus BEIIOTHEHHS IOTPY309HBIX paboT, pasMeNIeHHs TOBapOB

Pacger cpokoB, 06BEMOB IIOCTaBOK TOBapoB (YCIYT), COCTABJIEHHE CXEM
HEpPEMEIECHUS M XPaHEHHS TOBApPOB

MOHPITOpI/IHI‘ BBITTOJIHCHMS JIOTUCTHIECKUX YCJIYT, 3TAIIOB, CPOKOB JOCTABKH

YcrpaHeHne cOOEB B JIOTHCTHYECKOI IIEMOYKeE

KOHTpOJIL coOroNeHus CPOKOB paC‘ICTOB C IIOCTAaBIMMKaMH ¥ KJIMECHTaMU

HeobxomuMele yMeHus

KOHTpOJII/IpOBaTL BBIIOJIHCHHAE IPOU3BOICTBEHHBIX 3aJaHHH TPaHCIIOPTHBIX H
CKJIQACKHX no;[pasnenennﬁ Opradu3aiinu

IIpuMeRAT, METONMKM OpraHd3aiMe H HPOBENCHUSA MOHHUTOPHHIA H
o0cnenoBanusa

BBIABIATS U yCTPaHATE CO6OH B IIPOBEACHHUH JIOTHCTHYECKO#H ONepalu

ObecnevuBath  cobmoneHne TpeGoBammii  OdOpMICHHS TPaHCIOPTHO-
COIIPOBOJMTENHHEIX, TPaHCIIOPTHO-3KCIEAUIIMOHHEIX, IUTATEXHBIX,
CTPaxOBBIX ¥ NIPETEH3UOHHBIX JIOKYMEHTOR

PaccauThiBaTh CPOKH, 06BEMBI IOCTABOK TOBAPOB (YCIIYT)

CoCTaBJATh CXEMBI NEPEMCIIEHUS M XpaHCHHS TOBapOB

Hcmonb3oBark  CHelManM3upoOBaHHEIE — HH(OODMAIMOHHEIE  CHCTEMEL
nporpaMMHoe obecnedenre ¥ 6a3bl JaHHBIX

HeobxonuMmele 3Hauns

HopmatusHble npaBoBsle akTs1 Poccuiickoit ®enepanun B chepe obpamenus
C OTXO0JaMHu

IlocTanoBnenys, pacnopsDKEeHHs, NPUKA3hl, METOINIECKHE H HOPMAaTHBHbIE
MaTepHalbl 10 yIPABICHHIO Ka4eCTBOM IPORYKIHH, paboT (yciyr)

TamoskeHHOE peryIHpoBaHue U TapHbh!

HOpHIIOK O(bOpMJICHI/IS{ TPaHCIOPTHO-CONMPOBOAUTENBHBIX, TPaHCIOPTHO-
IKCHECINIIMOHHBIX, MIaTEXHEIX, CTPaxoBbIX H IIPETECH3UOHHBIX JOKYMCHTOB

Jlorucruueckue CHCTCMBI

Meronuka IpOBCICHUSA HHBCHTApHU3allHK

Metonuka ynpapieHHs MaTepraTbHO-TEXHHIECKAM CHAGKEHUEM

IIpaBrna BeneHNs 1€10BO# NIEPENHUCKH H IENOBOM KOPPECIOHAEHIHE
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CKJIa[ICKO€ ¥ TapHOE XO3SIHCTBO

CnocoObl opraavzaiyi ciryx0b! JIOTHCTHKH

I'py30BbIe EPEBO3KH U Tapubbl

CTanOBOC obecneueHne B JOTHCTHKE

Meronuka YIpaBJICHHA 3artaCaMu B JIOTHCTHKC

Crhennanu3upoBaHHEIE HH(OpPMAITHOHHEIE CHUCTEMEI, IpPOrpaMMHOe
obecrieyenue ¥ 0a3nl JTAHHEBIX

Jpyrue xapakTepucTuku

3.2. O606menHas TpyaoBas GyHKOAA

VYnpasneHue Ka4eCTBOM JIOTACTHIECKOH Vposers
HammeHnoBanue | HEATEIHHOCTH OPraHU3alUH B cepe Kon B N a—— 6
obpalleHus ¢ 0TX0aMH
IIpoucxoxnenue
0606meHHoM’ TpynoBOK Opurusan X SaMMCTBOBAHO 13
q)}’HKLlPIH OpHruHajia
Kon PerucrpanuoHHBIH
OpurvHajia HOMED
1po¢eCcCHOHATLHOIO
CTaHIapTa
Bo3smoxwbIe Benmymmii noracr-aHamMTHK B chepe 0OpaIueHus ¢ 0TX0HaMH
HaNMCHOBaHUS HavanernK oTZENa IOTHCTUKY B cdepe oOpaleHus ¢ 0TXOHaMK
JIOJDKHOCTEH, JupekTOop 10 JTOTHCTHKE B cepe oOpaleHus ¢ OTXOHAaMH
npodeccuit
TpeboBanus x Bricmee o6pasoBanme — bakanaBpuat
00pa3oBaHUIO U
ofydeHuIo
Tpe6oBanus K ONBITY Crax He MEHee TpeX JIeT B 00.J1aCTH IOTHCTHKH
IIPaKTH4ecKoil paboTEI
Ocobsle ycnoBus ITpoxoxnenue 06a3aTeNbHbIX IPpeABAPUTEBHBIX (IIPH NOCTYILICHHH Ha
JorycKa K pabote paboTy) u NEPHOAMYECKHMX METULMHCKUX OCMOTPOB (06cie10BaHmI), a TAIOKe
BHEOYEPEIHBIX MEAULHHCKMX OCMOTPOB (06ciiefoBaHmil) B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAaTeNnsCcTBOM Poccuiickoit ®enepauun
Hpyrue PexoMenn0BanE IPOrpaMMEI IOBBIIIEHHS KBATH(HKAIAN HE PEXE OIHOTO
XapaKTEPUCTHKH pasa B TpU roga

HOHOJIHI/ITCJ'IBHI:IC XapaKTCPUCTHKH

Haumernopanue Kox HanMenoBauue 6a30B0i- rpyIIIbI, JOJDKHOCTH
JIOKyMEHTa (mpodeccun) uiM CIeNHATLHOCTH
OK3 1221 Pykosonurem ciry6 1o cOBITY B MAPKETHHTY
1325 PykoBomutenn noxpasneneHuii (ypasifiomue) Ha
TpaHCIIoOpTe
OKIIOTP 21320 JlMpeKTOp aBTOTPaHCIOPTHOIO MIPEANPHATHS
OKCO 080506 JlorucTuxa u ynpap/jieHue HEnsIMH IOCTABOK
190701 Oprauuzanys nepepo3oK X yIpaBleHye Ha TPARHCIIOpTe
(o BHzam)
220100 CuCTeMHEI aHATN3 U YIIpaBlIeHHE
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| 220500 | VipaieBHse kadecTBOM

3.2.1. TpynoBas pynxms

Konrpois noxazareneit 3¢ppeKTuBHOCTH Yposers
HamvenoBanue JIOTHCTHYECKHX OTepalit Kon | B/01.7 (o XypoBeHE) 7
KBaJTH(UKAITUH
IIpoucxoxaenue TpyxoBOM Opurmman X 3auMCTBOBAHO U3
dyBKIIN OpHIHMHAIa
Kon PeructpanuonHeIit
OpHTUHANA HOMEpP
MpodecCHOHATBHOTO
CTaHmapTa
TpynoBrie neficTBUS MoBuTOpHHT (PHHAHCOBO-3KOHOMHMYECKOH NeSTebHOCTH OpraHN3aliy

Ananu3 nokasatened  uM3IepKeK OOpalleHMs, CpEOHHMX  OCTaTKOB,
JAeQUIUTHOCTH, IPUOBUIH, peHTA0ETLHOCTH, 000PAUMBAEMOCTH

Onpenenenne ONTHMANBHBEIX MapaMeTpoB 3G (HEKTHBHOCTH JIOTHCTHYECKOH
JIeSTENbHOCTH OPraHU3alNH

MoBuTOpHHT OKa3aTeneii HCIoNHEHHS GUHAHCOBOTO IIaHa

MOHHTOpPHHT cIIpoca Ha YCJIYTH OpraHu3aliy

Heo6xomumbre ymerns | IIpEMEHATh METONMKY IPOBEICHAS MOBHTODHHTA H 06CIIEJOBAHNS
IIpuMeHATE METOBI CTATUCTHYECKOTO aHAIH3a

PaccunThIBaTE ONTHMAaIbHEIE HapaMeTpbl 3Q(EKTHBHOCTH JIOTMCTHUECKOH
JIeATENHOCTH OpraHu3aliy

ObecneunBaTh KOHTPOJIB 3G HEKTUBHOCTH JOTMCTHIECKHX ETOYEK

CDOpMPIpOBaTB OIICPaIlMOHHYIO OTYCTHOCTD

Hcnonp3oBaTe  CHENMAIH3HPOBAHHEIE  MH(PODMALMOHHEIE  CHCTEMEL
IporpaMmmHoe obecrieueHre u 6a3pl JaHHBIX

Heobxonumsle 3HaHMS Hopmarusnsie npaBoBrie akTs! Poccniickoit ®enepaunn B chepe obpamenns
C OTXOJJaMH

IlocTanoBnenus, pacmoOpsKEHHS, NPHKA3E, METOIAMYECKHE H HOPMATHBHEIE
MaTepHaJIbl 10 YNPaBJICHHIO KaYECTBOM IPOLYKIHH, paboT (yCiyr)

JlorucTadeckue cUCTEMBI

Cnoco65! OpraHu3anuy Cry»K05I TOrHCTHKH

OCHOBBHI MapKeTHHTa

OKOHOMHKA OpTaHHM3allMK TOPTOBIH U chephl YCIyT

DUHAHCOBLIA MEHEIHKMEHT

Meronuke  pacgera mokasatenedf  3(QEKTHBHOCTH  JIOTHCTHYECKOR
JOeSTENbHOCTH

["py30BEIe MEPEBO3KH K TAPHQEI

CtpaxoBoe obecrieuenne B JOTHCTHKE

IIpaBuya BeIeHHS NEIOBOH MEPENMCKH H JI€I0BOI KOPPECHOHACHITHH
[IpreMBI X METOBI CTATHCTHYECKOTO aHAIH3a

Crnennami3upoBaHHbIe HHGOPMAIMOHHbIE CUCTEMBI, IIpOrpaMMHOe
obecneyeHre U 6a3pl NAHHBIX

Jpyrue xapakTepucTuky | -




3.2.2. TpynoBas pynKkims

IloBbImenne kayecTBa AEATEIBHOCTH VpoBeHs
HaumernoBanue OpPraHOB YNIPABJIEHHUS JIOTHCTHYECKUMHI Kon | B/02.7 (moxypoBeHs) 7

TIpoLeccaMu KBaTHHKAIHH

i 3aUMCTBOBAHO U3
Ipoucxoxnenue TpyAoBOi Opurmuan X
byHKIMH OpUrHHaJIa
Kon PeructpammoHHsIit
OpHrHHaNa HOMep
pogecCHOHATEHOTO
CTaHnapra

Tpynoseie neiicTerus

IInanupoBaHye IporpaMM ONTHMH3AIMU YNPaBJICHHS 3aKa3aMH, 3alacamu,
TPaHCHOPTHUPOBKOM, CKIaIMpOBaHHEM M TIpy30mepepabOTKOM, YHaKOBKOM,
CEPBHCOM

HJIaHI/IPOBaHHe nporpaMM OIITHUMH3AIMH JJOTHCTHYCCKHUX CXEM

PaspaboTka npeanokeHHi IO NOBBINECHUIO NIPOU3BOIAWTENBHOCTH Tpyla H
¢uHaHCOBOH 3(h(EKTUBHOCTH NEATENHHOCTH OPTraHHU3aINN

IlnarmpoBanye CTpaTeruy NPOJaX JIOTHCTHIECKHX YCIYT

Pa3pa60TKa Ou3HEC-TIIAHOB U HHBECTUITHOHHBIX IIPOTpaMM II0 OKa3aHHIO
JIOTHCTHICCKHX YCIIyI

ITnasupoBanye yIpaBlIeHUs PUCKAMH

(I)opanOBaHne LICHOBOH H aCCOPTHMeHTHOﬁ TTIOJIMTHKH OpraHu3ainy

HeobxonuMere yMeHus

VOpaBiaTk 3aKa3aMH, 3allacaMM, TPaHCIOPTHPOBKOM, CKJIAJHPOBAHHEM H
rpy3onepepaboTKOH, YIIaKOBKO#, CEpBHCOM

PaspabarsBaTh IIaHBl MEPONPHATHH 110 IOBHIIECHMIO KAadeCTBA OKa3aHHUA
JIOTHCTHYECKUX YCIYT

@®opMHpOBaTE MEpPHl 10 IOBHINEHHIO IPOM3BOAUTENBHOCTH Tpyda M
¢unanCcOBOH 3¢(PEKTHBHOCTH JEATENBHOCTH OPraHU3aMH

Hcnomb3o0BaTh MeTOOE! OM3HEC-IIAHUPOBAHNS

HpKMCHSITL METOJBI CHCTEMHOI'0 aHaIn3a PIH(i)OpMaIII/II/I

OnepatuBHO aHaMM3HPOBaTh NOTPEOHOCTH KIHEHTOB B JIOTHCTHYECKHX
yciayrax B chepe oOpaleHus ¢ 0TXORaMH

Paspa6aTeiBaTe AeTanbHBIE ILIAHE] YIPABICHHS PUCKAMHE

IIpAMEHAT METO/IB] YIIPABJIEHHS ACCOPTHMEHTOM M (GOPMHPOBAHHMS [EHOBOM
TIOJIMTUKHA OPraHu3aliy

Heobxonumele 3HaHus

Hopwmarusueie npasoBsie akTsl Poccuiickoit ®enepanuu B chepe obpamenns
C 0TXOHaMH

ITocTanoBNeHHAs, PAaCOPSDKEHHs, NPHKa3bl, METOAMYECKME M HOPMATHBHEIE
MaTepHalbl [0 YIPaBIEHUIO Ka9eCTBOM IIPOAYKIHH, paGoT (yciyr)

KOMMCp‘ICCKaSI JIOTUCTHKA

Meronuka  pacdeta  mokazatenedl  3Q(EKTHBHOCTH  JIOTHCTHYECKOM
JIESTEILHOCTH

JlorucTHaeckue CUCTEMBI

CnocoOs! opranu3anmu i1y 65! JOrHCTHKA

OCHOBEI MapKETHHTa

OKOHOMHKA OpTaHH3allHH, TOPLOBIH U chephl YCIyT

DHWHAHCOBLIT MEHEDKMEHT

Merogukn  pacuera  mokasarenedf = 3(QEKTHBHOCTH  JIOTHCTHYECKOH
JeSTENbHOCTH

MeTonuKy ynpaBneHus pUCKaMH
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CTanOBOC obecrieueHne B JOTACTHKE

HpaBI/UIa BEICHMA JENOBOM NCPCIUCKH H ZIeJIOBOM KOppeClIOHACHINN

HpI/IeMBI XA MCTOABI CTATHCTHYICCKOTO aHaJIn3a

Crenmami3npoBaHHEBIE rHOpMaHOHHBIE CHCTEMBI, [IpOrpamMMHOE
obecnieyenue u 6a3nl JAHHEIX

JlpyTue xapakTepHCTHKH

3.2.3. Tpynoras pysxuus

Pa3Butue norucTH9ecKoif cTpaTeruu Yposers
HammeHoBaHue OpraHM3AIIH Kon | B/03.7 (nomyposeHs) 7
KBaTHGHKAIAN
IIponcxoxpenue TpynoBoi Oparmman X 3aMMCTBOBAHO 3
OyHKUIH OpUTHHaIa
Kon PerucTpanmoHHsIiH
OpMTHHaNa HOMEp
poheCCHOHATEHOTO
CTaHAapTa

Tpynossie neficTeus

PaspaboTka  KOPHIOpaTHBHOIO  CTaHJAapTa  KadecTBa  YIPABJIEHHS
JIOTHCTHYECKOH NIEATENBHOCTRIO

Pa3paboTka JlorucTHYECKOM KOHLENIHMH (CTPATErHH) OpraHn3aliy

ABamm3 ¢pakTOpOB BHEIUHEH ¥ BHYTPEHHEH CPEAbl OPraHU3aliu

Ay,IIHT JIOTHCTHYIECKHX IIPOLICCCOB OpraHu3alviu

Onpenenenne cnocoba NOBBIIECHNS KOHKYPEHTOCIOCOOHOCTH OPraHH3alyu

YpasieHHe JIOTHCTHIECKOH HHPPacTPYKTYpOii OpraHu3anyn

Heo6xoaumele ymeHus

HpHMCHSITL MCTOJHKY aHajIu3a BBEIMOJHCHHUS CTPATCTHYCCKUX H OIIEPATHBHBIX
JIOTUCTHYECCKHX INIAHOB

[IpaMeHATs OLEHKM PEHTAOENBHOCTH (QYHKIHMOHMPOBAHHMS JOTHCTHYECKOMH
CHCTEMEI U €€ JIEMEHTOB

Ucnonr3oBars METOIBI KOHTpOJIA JIOTUCTHYECKOH JACATECIBHOCTH
OpraHusalnu

PaspabarbiBaTe CcTpaTermyeckue ¥ ONEpaTHBHEIE IUIAHBI JIOTMCTHYECKOM
JEATENPHOCTH OpraHu3aluy

®OopMHEpPOBATH JIOTHCTHYECKYIO KOHIEIIHIO (CTPATEr|i0) OPraHn3aliy

lpiMenaTs MeToAuKy aHamu3a (aKTOpOB BHEIIHEH W BHYTpeHHeH Cpefbl
OpraHU3aIHH

Opra}IK3OBBIBaTB AyJUT JJOTHCTHICCKUX IIPOICCCOB OpraHH3aiii

Heob6xonumeie 3Hanns

HopMarusnble npaBoBsle akThl Poccniickoii ®enepanm B chepe obpamenns
C OTXOJaMH

IlocTasOBNEHNS, PACIIOPHKEHHS, NPHKA3bl, METONMYECKHE M HOPMATHBHEIE
MaTepHaIbl IT0 YIIPABICHUIO Ka9€CTBOM IPOIYKIHH, paboT (yeiyr)

Jloructnaeckas CTpaTEerui Oprasu3anuu

CHCTEMHBIM aHAJIN3 B JIOTHCTUKE

C’I’p&TCI‘H‘IECKOC ITAaHHPOBAHNE U YIIpABJICHNE PHCKAMH

Meroguka  pacyera  mokasareneifi  3((MEKTHBHOCTH  JIOTHCTHIECKOR
JEeSITeNbHOCTH

Jloructuyeckne cucTeMsl

CrocoGsl opraHu3anuu Ciry»x6s! JOTHCTHKA

OCHOBH MapKeTHHTa

(DUHAHCOBLIA MEHEIKMEHT
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IIpaBmiia BeieHHs NETOBOM NEPENUCKY ¥ JeT0BOH KOppeCIOHEHINH
Crenuami3upoBaHHBIE HH(OPMAIIHOHHEIE CHCTEME], IpOrpaMMHOE
obecniedyeHue ¥ 06a3bl JaHHEBIX

Jlpyrue xapakTepucTHKH | -

IV. CBenenus 06 opranusanusx — pa3paboTuyukax npogecCHOHAILHOIO CTAHAAPTa

4.1. OTBeTCTBeHHas OPraHU3aNMA-Pa3PabOTIHK

Poccuiickuit cor03 IpoMBIIUIEHHUKOB U npeanpuanmareneii (OOP), ropon Mocksa

HcnonsauTenbHbIM BHIIE-IPE3UAECHT Kyssmun Imutpnit Bragumuposud

4.2. HaumeHOBaHHS OPraHA3ANHUIA-PA3PA6OTIHKOB

1 | HaumoHambHEL MEXOTPACIeBO# COIO3 OpraHM3alyil B 06]1aCTH 3HEProcOepexeH s | IIOBBIIIECHHS
SHepreTHueckoi adexTuBHOCTH, ropoa Mocksa

2 1 000 «CUC-HATYPAJIbHBIE PECYPCBIy, ropon Mocksa

3 | IIpodeccHoHATBHBIH 3KOIOTHYECKHI COI03, ropo MocKBa

! O6mepoccuiickuii KiTacCHpUKaTOp 3aHATHH.
2 ObmepoccHicKHit KIacCHOHKATOpP BHIOB 3KOHOMHYECKOH JeATebHOCTH.
* Mpuxas Mumn3apasconpassutus Poccnu ot 12 anpens 2011 r. Ne 3020 «O6 yTBepKIEHHMH NepeuHeH BPEOHBIX M (wm)
OTACHBIX MPOH3BONCTBEHHBIX (PAKTOPOB K PaboT, NIPH BEITIONHEHUH KOTOPBIX NMPOBOAATCA 06S3aTENbHEIE NPEIBAPHTENBHbIE U
IIEPHOJMYECKAEe MEIMLMHCKHE OCMOTpHI (oGcinenosanus), u Ilopanaxa mpoBeneHHMs 0GA3aTeNBHBIX MpeNBAPHTEBHBIX H
TIEPHOIMIECKHX MEIMUMHCKMX OCMOTPOB (0OciefoBaHuif) paGOTHMKOB, 3aHATHIX HAa TAKENBIX paGoTax H Ha paboTax ¢
BpeNHBIME M (WIH) ONacHHIMM YCIOBMAMH TpyZHa» (3aperucTpupoBaH Mumoctom Poccmm 21 okTabps 2011 r.,
perucTpauHoHHbIi Ne 22111), ¢ M3MeHeHMAMH, BHECEHHBIMH Ipukasamd Mumsnpaa Poccun ot 15 mas 2013 r. Ne 296m
(3apeructpupoBan MumoctoM Poccun 3 mons 2013 r., perncTtpaumonssii Ne 28970) u ot 5 nexabps 2014 r. Ne 801x
(3apeructpupoBas Mumocrtom Poccum 3 deppans 2015 r., perucTpanHoHHbIH No 35848).

Obmepoccuiickuit Kiaccudukarop npodeccHii paGodux, TOMKHOCTEH CIyXKaIIHX U TapH(HBIX pa3psIoB.
> O6mepoccHitcKuit KIIaCCUPHKATOp CTIEUHATBHOCTENH N0 06pasoBaHHIO.




