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III. XapaxrepucTuka 0606MeHHBIX TPYAOBLIX pyHKIM

3.1. O606mennas TpynoBas QyHKIHAS

O6cmyxuBarne motpebuTenei
HawMenoparne | OpraHE3aluit MATaHWUS [TOJ PYKOBOACTBOM Kox A 2::;5 3
HKAIHA
odrnmanrTa/6apMeHa
Tponcxougnerme 3auMCTBOBAHO B3
;Mmemoﬁ TpynoBo | Opurmman X op a
Kog opurnrana PermcTpanMoHHEI HOMEp
npogecCHOHATEHOTO CTAHKAPTA
Bo3moxazie ITomomumk oprmmanTa
HaAMEHOBaHHA IToMommmk 6apMena
IOJDKHOCTEH,
mpodeccmit
Tpeboparns k IpodeccroransHOE 06yIeHHE — IPOrpaMMEI IPOGECCHOHANBHOrO 00yJeHHS O
obpa3oBanHIO H npodeccraM pabodmx, CITyxammax
obysermo
TpeboBaaus x -
OIIRITY
MPaKTHIECKOH
paboTh
Ocobrie yciopas Hanwawe MeMIMECKON KHIDKKE; IPOXOKASHHE 0013aTeIbHLIX IPEABAPHTEIFHEX
Jomycka K pabore (opm mocTymieRwEd Ha paboTy) B HEPHOAMIECCKAX MEIUIIMHCKAX OCMOTPOB
(obcnenosanuit), a Takke BHEOYESPETHBIX MEAHIMHCKAX OCMOTPOB
(o6cnemopanmit) B yCTAHOBIEHHOM 3aKOHOAaTeNbeTBOM Poccmiickolt Oenepamun
MOPSAIKE
ITpu mpom3BOACTBE G0N, HATUTKOB H KYJIMHAPHEIX H3/IENHHA C HCIONB30BaHAEM
aJKOroIs BO3pacT He Menbme 18 ner*
Apyrae -
XapaKTEpPHUCTHKH

J{onoNBHTENbHbIE XapaKTEePUCTHKA

HaumeHOBaHHE JOKYMEHTa Kon Hm?:;:m::;ﬁ&ﬁcgym gg:gnocm
OK3 5131 OdupmasTst
5132 Byderamku (6apMeHBI)
5246 PaGoTHHKE mpHJIaBKa, 06CTyKHABAIOIIHE OCETHTENICH
MeCT 0OIMEeCTBEHHOr0 NATAHUA
ETKC’ §18 OdummanT 3-ro paspsja
§3 Byderamk 3-ro paspana
OKTIATP® 11176 BapMmeH
11301 byderaux
16399 Odunmast




3.1.1. TpynoBas ¢pyRkuus

Brmomsenne nECTpYKIMIt B 33 aHwiH YposeHs

Hanmenopanwe | OHIHEAHTA IO OGCITYXKHBAHHIO Kox | A/013 | (momyposens) 3

noTpeSHTeNeH OpraRA3aIyA IHTAHHS KBaTA kAT

Iponcxoxpaenne
TPYAOBOM QyHKIAH

X 3aHEMCTBOBAHO 13

Operamar OpHrHHANA

Kon opurunana Perdcrpanmonsmiit HOMep
npo¢ecCAOHANBHOTO
CTaHzapTa

Tpynossie
aedicTBAs

IIpoBepka 1 paccTaHOBKa MeOENH B 3a/1aX 06CTyKMBAHHS OPTAHA3AAH HTAHHSA

IoroToBKa CTOIOBOM IOCYABI B IPHOOPOB, CTOIOBOTrO GENbs

ITpexBapuTe-HAS CEPBAPOBKA CTONOB MOCYAOR B NpHOGOpaMH

HaxkprITHE CTOJIOB ACCOPTHMEHTOM GIIOJ ITO IIPeIBAPHTEILHEIM 3aKa3aM

TlomMomp o¢rImanTy IpH DofaYe 6/IOX H HATHTKOB

IIpreM B opopMIIeHHE OILIATHI 32 3aKa3 MO 3aaHMIO OdHIIAaHTa

Y60opka CTOJIOB B 3aJ1aX OpraHH3AIMHE THTAHHAS

Heobxomuameie
yMEHHS

I'oTOBHTH 3aNBl OpraHW3AMM IHTAHAS K OOCIY)XHBAHHIO, PACCTAHOBKE CTOJOB,
CTYJIbEB, TPOBEPKE YCTOMIHBOCTH CTOJIOB, CTYJIHEB, IIPOTHPKE CTOJIOB

Co6mopaTs CTaHIAPTHI YACTOTH B 3aJI¢ MATAHHS

IIpotHpaTh, HOMMPOBaTH CTONIOBYIO IOCYAY M IPHOGOPH, HANOMHATH IPHGOpPH CO
CHEeNUIMHA, HAKPRIBATH CTOJI CKATEPTEIO

IIpoH3BOMHTH CEPBHPOBKY CTONOB mocymoif, mpubopaMm ® OiomaMu 1o
IpeIBAPHATENHHEIM 38Ka3aM

IlonaBats Gmona ¥ HATHTKHA NOJ pYKOBOACTBOM OdHIAaHTa

IIpoBouTs OIUIATY 3a 3aKa3 B HAMIHON H Oe3HammIHOM dopMme

IIpEMEHSTS periiaMeHTEl, CTAHAAPTH B HOPMATHBHO-TEXHHIECKYIO NOKYMEHTAIHIO,
HCIIOJIB3yeMEIe IPH 00CTyXKABAHAH MOTpeOrTe el TATaRNs

Co6moAaTh IMYHYIO FHTHERY M TpeOOBaHHS OXPAHEI TPYAa

HeobxomamMzie
3HaHHUSA

HopmarmBHO-IpaBoBEle  akTHi  Poccmifckodft ~ Penmepammm, perymapyiomme
JeATeJILHOCTh OpraHw3anyii THTAHAS

IIpasrna TAgHON MOATOTOBKH O(QHITAAHTA K 0OCITYKHBAHHIO

IIpaBHJIa DOATOTOBKH 34114, CTOJIOBOrOo 6Tk, HOCYIH H IpHOOPOB K paboTte

CoocoOnI pacCcTaHOBKE MebelH B 3ajie 00CTy)KHBaHASA OpraHu3aiii MHTaRH

TexHONMOrAM IpeABapHTEIHHON CEPBEPOBKHA CTOJIOB IIOCYo# H mprOOpaMH

XapaKTepHCTHKA CTOIOBOM IMOCYASI, MPEOOPOB H CTONOBOro 6enbs

IIpaBriIa HaKpHITHS CTOJIOB 110 IPeIBAPHTEIHHEIM 3aKa3aM aCCOPTHEMERTOM OOz

Ilpasria B TEXHAKA NOJAYH ANKOrONBHBIX M (€3aIKOroNbHBIX HAIMTKOB, CIOCOOHI
gonagd 6mon

IIpaBHJIa ¥ TeXHHKA YOOPKH HCIONB30BAHHOM MOCYIEL

IIpaBnna, TEXHOJIOTHA H KOMITBIOTCPHBIC MPOrpaMMEbI, HCIIOJIB3YCMBIC U1 pac4dcTOB
c IIOTpCﬁKTCJI’IMH B OpraHH3anuiIx NHTAHAA

TpeGoBanHs oOXpaHE! TpyHa, NpPOH3BOACTBEHHOM CaHHTApHH H IIOXKapHOH
6e30acCHOCTH B OpTaHM3AIAAX IATAHASL

Hpyrue
XapaKTepHCTHKH




3.1.2. TpynoBas ynxuns

HawMeHnoBanwe

IIponcxoxnenne
TpyRoBO# dyHKIMH

Brmonaenne 3ananuit GapMeHa 1o
IPATOTOBJICHUIO AJIKOTONBHBIX H
6e3aIKOroNbHBIX HAITATKOB, XOJIOJHEIX,
ropsaux 6JD0J B 3aKyCOK

VposeHs
Kon | A/02.3 | (momypomess) 3
KBATAPAKAIER

X 3aEMCTBOBAHO H3
OpHIrHHAIA

Opururan

Kon opurusana PeracTpaudoBHELt HOMEp
npo$eCCHOBANBHOrO
CTaHJApTa

TpynoBsie
OeHCTBHS

[TonrotoBka me6emm, ofopynoBaHWs W HMHBEHTapsa, mocymsl Gapa, Oydera k
00CITYXHBaHHIO

Hapesxka, B3BemmBanye, DOPOHOHAPOBAHAE, YKIAHKA OJIOA H 3aKyCOK B OCYXY

IToaroroBka 3aKYCOK H HaAITMTKOB K OoAa4¢ O 3aJaHHIO 6apmena

ITpuroroBienne 1 ohopMIIeHAE 3aKyCOK IO 3alaHHIO GapMeHa

I[IprrorosneHue ast, Kode, MOJTOIHEIX KOKTEIIeH M0 3a0aHuI0 6apMeHa

ITomomp 6apMeRY B IPHTOTOBJICHAM 3aKYCOK H MX MOfade

Ilomomp O6apMeRy B NPHIOTOBIEHHM AQIKOTOJNBHBIX H  CIab0aJIKOrONBHEIX
KOKTeiinei # AX mopade

Y6opKka HCIIoNE30BaHAOM OapHOM MOCYAEI CO CTONIOB 6apa u ¢ 6apHOH CTOMKH

C6op, cnada OTXOAOB, TAPEI, CTEKIITHHON MOCYABI, MaKyJIaTypPHI

YaKoBKa IITYYHEIX ¥ Pa3BECHEIX TOBApOB 110 3aJaHmIO GapMeHa

Heob6xomamMzie
yMeHHA

ITpor3BoauTh paboTH! MO MOATOTOBKE 6apa, Oydera Kk 06CTYXHBaHAIO

BriOEpars NpOH3BOACTBEHHBIA HHBEHTaph M TEXHONOrHIeCKoe 00OpymOBaHHE H
6e301acHO IOIB30BATHCA MM IIPH IPATOTOBJICEMH 3aKYCOK M HAITATKOB

AKKypaTHO H 3KOHOMHO OOpamarhCsi ¢ IPOXYKTAMH B IPOLECCE IIPHTOTOBICHAN
3aKyCOK M HAIIATKOB

T'oToBuTH 4aif, xode, MOIOUHEIE KOKTEHIM H 3aKyCKH, HCIONB3yS HEOOXOZEMEIE
METOIEI IPATOTOBJICHAS H 0)OpPMICHHS

OcteTHdHO H 6€30macHO YNaKOBHIBATH FOTOBBIE O/IOA, HANATKH H KyJIHHApHEIC
H3JIeHs Ha BRIHOC

BRINONHATL CAHMTAPHO-THTHEHAYECKHAE TpeOOBaHHAs ¥ TpeOOBaHMs OXPaHK! TPYAA

HeobxomumMeie
3HAHHUA

HopMaTaBHO-IpaBoBEIe  akTRI  Poccmiickoif  Penmepamum,  perymmapyrompae
AESTeIFHOCTh OpraHM3alAi NHTaHNs]

ITpaBriIa ¥ DOCIEAOBATEILHOCTE MOATOTOBKH 6apa, 6ydeTa K 00CTyKHBaHHIO

IIpaBHiia Hape3KH, NOPLHOHMPOBAHHS, B3BENIMBAHUS, YKJIANKH IHINA B OOCYAYy H
nojaagdd O6ymon

TeXHOJIOTAE IPHTOTOBIEHHS 3aKYCOK, Jast, kode, MOJOYHBIX KOKTehIeH

TpeGoBarms k KadecTBy, 6€30maCHOCTH IHIIEBHX NPOAYKIOB, HCHOIB3YEMEIX B
IPHTOTOBICHAM 3aKyCOK H HANHTKOB, KyJIWHADHBIX H3JCNHMH, K YCIOBHAM HX
XpaHeHus

Ipasmia monp30BaHAA COOpPHEKAME PENENTYpP IPHTOTOBJICHAN 3aKyCOK M HAITATKOB

ITpapriia THIHON MOATOTOBKHE GapMeHa K 0OCIIy)KHBAHAIO

TpeboBauus oxpaHel TpyAa, HPOH3BOACTBCHHOH CaHUTApDHE H IIOXAapHOK
6e30macHOCTH B OpraHM3aEiIX MATAHASA

Apyrae
XapaKTePHCTHKH




3.2. O600menHas TpyaoBas GpyHKIHANL

HamMeHoBamze O6cmyxwuBanwre noTpeduTeNel OpraHA3amii Kox| B | YPoRem 4
[HATaHAs 6H0aMH H HAITATKAMHA KBaNHHKAIEA

IIporcxoxnenune

o6p06mermoﬁ tpymoo#t | Opmrmean | X zamac'moaauo s

$yHKuHT pHr

Kon opurunana PeracTpanaoHustit Bomep
OpodeccHORATEHOTO
CTaEAapTa

Bo3MoxabIe O¢ummant

HaEMCHOBaHHSA bapmen

JOJDKHOCTEH,

npoeccrit

TpeboBarna x ITpodeccuonampHOe 06yUeHre — MporpaMMel TpodECCEOHANBHOTO 00YIeHHS IO

obpasoBanmio 1 npodeccrsaM pabodnX, CIIyKammX

o0yderHIo

TpeboBarns k onbiry | He MeHee mecTH MecsmeB paGoTH B OpraHA3aNHAX NHTAHAS 10 00CIIY)KHBAHHIO

IPaKTAYESCKOK notpebHTeENel HOX pyKOBOACTBOM OduimanTa/6apmMena

paboTH

Oco6xre ycoBas Hamrgme MeqampuHCKOR KHIKKH; IPOX0XKICHHE 00A3aTebHRIX

Jomycka K pabore OpeJBapATEILHEIX (IIPH MOCTYIUICHHH Ha paboTy) H HEpHOJHIECKAX
MEIUIEHCKAX OCMOTPOB (06cexoBanmit), a Taloke BECOYECPETHEIX MEIAIMHCKAX
ocMOoTpoB (06cneoBanmi) B yCTaHOBIIEHHOM 3aKOHOAATENLCTBOM Poccmiickoit
®enepamun nopsaxe
IIpu npou3BoACTBE 610/, HAMATKOB M KYJHHAPHEIX H3/ICIHIA C HCIIOJIB30BaHHEM
&JIKOroJig BO3pacT He MeHee 18 ser

Hpyrae -

XapaKTEepHCTHKH

JlonoHEATeIHHEIE XapaKTEPACTEXH

Hanmenopanme 6azoBoit , JOJDKHOCTH

HammeHoBanme JOKyMeHTa Koz (opoteccuy) mm c;l::g::;?mnocm
OK3 5131 OdHmanTH

5132 Byderauxu (6apMeHbI)
ETKC § 19 Odummant 4-ro paspsiga

§ 20 OdummanT 5-ro paspsna

§1 bapmen 4-ro paspsna

§2 bapMmeR 5-ro paspsaa

§4 Byderunk 4-ro paspsga

§5 Byperduk S-ro paspsana
OKIIATP 11176 bapmen

11301 Bydbermak

16399 OdummanT
OKCO' 100106 Opraamsands 00CITy)KHBaHAA B OOIECTBCHHOM IIMTaHWHA




3.2.1. TpynoBas pyHxunas

Vposens
HaumeHOBaHHe m Bia CTOTIOB Oprammatm Kox B/01.4 (n%nyponem) 4
KBATHOHKAWH
ITpoHcxoxnenne Op X 3auMCTBOBAHO U3
TpyROBO# QyHKIAM HrHHAT OpHIHHAJNA
Kon opurunana PerucrpalimoHHERE BOMep
npodeccHOHANBHOTO
CTaHJapTa
Tpynosrie OneHka HaMH9WA 3amacoB CTONOBOM HOCYAEl, NMpHOOpPOB, CTONOBOro Oeibs,
HOeHCTBHS akcecCyapoB H HHBEHTaps, HEOOXOAUMEIX Uil CEPBHPOBKH CTOJIOB
Cocrasnenne 3a4BOK Ha NOMOJHEHHE aCCOPTEMEHTa CTOJIOBOM IOCYIBI, OpEGOpOBR,
cronoBoro Oemps, akceccyapoB H HHBEHTaps, HEOOXONMMEIX IJIi CEPBHPOBKH
CTOJIOB
INonmydenne u3 cepBH3HOH CTONOBOM DOCYIH!, IPEGOPOB H CTOJIOBOTO OEJIbs
CepBHpOBKa CTOJIOB C YI€TOM CTAHAAPTOB OpraHM3aIHA THTAHHUS
O6ydJenre mOMONHUKOB OdHIAaHTa Ha paboIMX MECTaX TEXHOJIOTHIM CEPBHPOBKH
CTOJIOB
KoHTpoIs npeaBapATEIbHOK CEpBHPOBKHA CTOJIOB
Heobxomumere OnenmBaTh HaIM4Me CTONOBOH MOCY/EL, IPHCOPOB, CTONOBOTO GelbA, aKceccyapos
yMEHHS H HHBCHTaps, HEOOXOOMMEBIX JUI1 CEpBHPOBKH CTOJIOB, H IPOrHO3HPOBATH
IOTPeOHOCTh B HEX
OneHmBaTh Ka9€CTBO CEPBHPOBKH CTOJIOB
OprammsoBrBare O00ydeHHe NOMOITHMKOB oO¢QHIEaHETa Ha pabodmx Mecrax
IIpaBHJIaM CEPBHPOBKH CTOJIOB
OcymecTBnaTH KOHTPOJIb BHIIOJHEHHA IOMOITHAKAMHA opumuanTa
MIPEBAPHTENHLHOH CEPBHPOBKH CTOJIOB
Co6mozars mpaBuIa JIAYHOM 'HTHEHBI H BRIIOJIHATH CAHATApHBIC IPaBAJIA
Heobxoaumere Bazsl B HasHaYeHHEe CTONIOBOM HOCYBI, MPEGOPOB, CTONOBOro 6eibs, akceccyapos
3HAHWA H HHBEHTAps, He0OXOMUMBIX It CEPBHPOBKHA CTOJIOB
TexXHOJIOTHH CepBHPOBKH CTOJIOB
MarepransHO-TeXHAYECKAsA 6a3a 00CITyXKHBaHAL
CanwrapHbie TpeGOBaHMA K TOPrOBEIM H IPOM3BONCTBEHHBIM ITOMEMCHHAM
opraEm3anuii 06mecTBEHHOr0 MUTAHKS, HHBEHTAPIO, IOCYE H Tape
TexHONMOrEE HacTaBHAYECTBA H 00yIeHH Ha pabovumx MecTax
HApyrue -
XapaKTEePHCTHKH
3.2.2. Tpynosas ¢yBxmas
YpoBers
| e T e [ | ey | 4
KBATHAKANWY
HCXOXICHHE 3auMCTBOBAHO
gl;::ono:gynmn Opm X OpHI'HHAJIA
Kox oprrunana PerncrpansoHHLI HOMep
npodeccHORAIEHOrO

CTaHAapTa
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Tpynosere
JedcTBHES

Berpeua noTpebuTeneit opranu3ayy MIATAHUS ¥ pa3MENIEeHAS HX B 3aJie

IIpennoxenue noTpeOUTENIM OpraHH3AIIHY IATAHUS MEHIO, KapThl BUH, allCpUTHBA
H OPYTUX HAITUTKOB

PexoMenpanus noTpebuTesisiM OpraHH3alUA IETAHAS IO BREIGOPY 3aKyCOK, Oimox 1
HAaATKOB

ITpuem, odhopMIIeHHEE B YTOYHEHHE 3aKa3a NOTpeOHTENNell OpraHA3aliy ITATAHHS
Ilepenaga 3aka3a motpebureneit opraHU3aNyy NHTAHUSA B OCHOBHOE IIPOH3BOACTBO H
6ap

JlocepBHpOBKa CTOJ1a II0 MEHIO 3aKa3a NoTpeduTeNel Opranu3anyy IHTAHUA

Heob6xomxumMeie
yMEHHAA

Cobmonmars IpaBWia pECTOPAHHOTO OTHAKETa IPH BCTpede H IIPHBETCTBHH
noTpeOHTeNEH, pa3sMEIECHIH 32 CTOJIOM, I0Za9e MEHIO

IIpemnarats moTpebuTesM GIHofa ¥ MPEAOCTABIATH KpaTKyo HHGOpMAIWIO 0 HEX
B nIponecce 06CTyXHBaHASL

KorcynstHpOoBaTh moTpeOHTENEH 0 BRIOOPY BHH, KpENIKAX COMPTHLIX M IPOYHX
HAIIMTKOB, MX COYETaeMOCTH C GirofaMu

OcymecTsaTh MpHEM 3aKa3a Ha O/0/1a ¥ HAIIMTKH

Pa3sMemars 3axa3 noTpebuTens

Heobxomumeie
3HAHHA

IIpaBmia odhopMIIeRHs B lepeayd 3aKa3a Ha IPOH3BOJICTBO, B 6ap, 6yder

XapaKkTepHCTHKA 6JI0]], H3/IE/Hi B HATATKOB, BKIIOYEHHBIX B MEHIO

IIpaBmia cogeTaeMOCTH HAITATKOB H 6o

IlpaBuna KymsTypsl OOCHYyXWBaHHS, NPOTOKONa H STHKeTa OOCIyXHBaHWA
HOTpeOHTENEH OpraHK3aUy TATAHUA

Hrdopmanronnas 6a3a 06CTyKABAHASL

TpeGoBaHMS OXpaHE TpyAa, NIPOM3BOACTBEHHOM CaHHTapDHH H IIOXapHOMH
6€30aCHOCTH B OpraHM3aEAX IHTAHHUA

Hpyrue
XapaKTepHCTHKH

3.2.3. TpynoBas ¢pyHKxImEs

HamMeHoBanHe

ITporcxoxacHAE
TpyZOBO# HyHKIHA

ITomaga roToBrIX 6/04 B HAITMTKOB,
3aKa3aHHBIX IOTPEOHTE/NSIMH OpraHA3aAH
IMATaHASL

Yposess
(DOKYPOBEHE) 4
xBaTAHKAIEA

Kon | B/03.4

X 3apMCTBOBAHO H3

Opuruzax OpHIHHANA

Koz opurmeana PermcTpaliHOHHLIH HOMep
npodecCHOBANLHEOIO

CTaHjapTa

TpynmoBsie
OeACTBAA

Tlorygerne 6/mo1 B3 OCHOBHOIO IIPOA3BOJCTBA OPraHA3AIMA THTAHHS

TTonyyernue HaMUTKOB, GPYKTOB H APYTHX MPOAYKTOB B 6ape, Oydere

ITogaga xonoaHeIX 3aKyCOK

TTomada ropsaux 3aKycok

ITozaua mepBrIx 6oz

TTonaga BTOpEIX 60N

IMomava cnagxux 6o, JecepToB H APYTHX KOHAMTEPCKAX H3/IC/IHH

Ilonaua IFOpAIAX HAITATKOB

Ionxava ankoroisHbIX, c1a00aIKOroNBHBIX ¥ 6€3aJIKOroJIbHBIX HATMTKOB

IIpoBeneHme 3aKIOYATENBHEIX Olepanuif IO MOATOTOBKE 6/ONa B Npe3eHTallAH B
IPECYTCTBHAH HOTpebmTeNnel

.| 3aMeHa HCIIONIE30BaHHOMN IOCY B!, IPEGOPOB H CTONIOBOTO Genbs
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Heobxomumeie
YMEHHS

CobmonaTs npaBHIa PECTOPAHHOIO 3THKETA IIPH 0OCTY)XMBAaHAM IOTPeOHTENEH

KomTpomipoBaTs CBOEBpPEMEHHOCTh IPHTOTOBICHHS H odopMieRHe Gmox mepen
nogaded Ha cTon

IToxasate k CTOJIY 3aKa3aHHBIC 6Jmo/1a ¥ HAIIATKH PasHBIMHA crrocobamMu

ITopnmoHMpOBATH ¥ JOBOAHTH A0 FOTOBHOCTH GO B IPHCYTCTBHH NOTpeOHTENei

Heobxomumrie
3HAHHS

HopmaruBHO-mpaBoBRle  axThl  Poccmiickoif ~ Qefepamum,  peryiHpyromme
JesSTeNILHOCTh OpraHu3alyii MHTAHAS

Mertomsl moayd OO/ B OpraHM3aesX MUTAHUS

ITpaBHna u 09epeAHOCTH HOAAYH G0N H HAMTKOB

TpebGoBanus Kk Ka4ecTBY, TeMneparype 604 ¥ HANATKOB IPH ofade

[TpaBria MOPHHOHAPOBAHWA H TEXHOJIOTHH IOATOTOBKH H IpPE3CHTAMH GIIOX B
IPHCYTCTBAM DOTpeOHTENEH

Bunsl HMHCTpYMEHTOB H 00OpyHOBaHHA, HCHONB3YEeMBIX JUIA IOATOTOBKH H
Ipe3eHTanuy OO B NPHACYTCTBHH NOTpeOHTENeM

IlpaBuna @ TexmWKa 3aMeHBI HCIONB30BAaHHON CTOJIOBOM HOCYARI H CTOJOBEIX

Hpyrue
XapaKTepHCTHKH

oprOOpOB

3.2.4. TpynoBas pyaxmas

ITpoBenenne pacueros ¢ noTpebuTEIAMH VpoBeHs
Haumerosanme | OpraHM3al[iy ITATaHUS 32 CACTAHHBIC Kon B/04.4 (moxypoBeHs) 4
3aKa3kl KBAJTH(HAKAIEY
ITporcxoxnenne 3auMCTBOBAHO H3
'rpl;monoﬁ $yHKIHHE Opurmian X OpHMTHHANA
Kox opuranana PerucrpanmosHsili HoMep
mpodecCEOBAIHLHOTO
CTaHfgapra
Tpynossie OdopmieHHe cueTa 3a CACIaHHBI 3aKa3 MOTPEeOHTENEM OpraHA3aMHA OIUTAHA
JeHUCTBHSA IIpemocraBieHne cdeTa 3a CACIAHHENA 3aKa3 MOTPEORTEIO Oprasu3aliy IHTAHAS
ITorygenme ommarel OT HOTpeGHTeNedl OpraHM3ANMM IWTAHWUSA 33 BHIIONHCHHBIN
3aKas
IIposeeHme XacCOBRIX ONepalHii OILUIATEI [T0 CYETaM 3a BHITOJHEHHEIA 3aKa3
ITpoBoas noTpebuTeNell OpraHM3aAy MATAHAS
CocraBneHre TeKymei 0TIETHOCTH ITO BHIIOMHCHHBIM 3aKa3aM
Heo6xomuMEuie IIpenocTaBnaTh cueT NOTPEOHTEIAM OpraHA3AAY IATaHUS
YMEHHA ITpoH3BOAMTH pacdeT ¢ NOTpeOHTEAMH COTIACHO CYETY
Co6mopars IpaBH/Ia PECTOPAHHOrO ITHKETA IPH MPOBOAaX moTpeOrTeNel
'OTOBHTH OTHET IO BRIIOTHEHHBEIM 3aKa3aM
Heobxommmeie IMopanox odopMiIeHHS CIETOB H pacdeTa IO HAM € MOTPEOHTEAMH OpraHH3aNuH
3HaHHA [HTAHAS
@®opMH pacdeToB C HOTpeOHTENIAME OpraHu3alyii MHTAaHHA
IpaBuia 3KcIUTyaTanuy KOHTPOIbHO-KaccoBo Texamkn H POS-TepMAnanos
TpebGoBaHMs OXpaHH TpyHa, IpPOHM3BOACTBCHHOX CAHHTapHH H MOXAapHOH
6e30acCHOCTH B OpraHH3aHsX MHTAHAA
Hpyrae -
XapaKTEPHCTHAKA
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3.2.5. Tpynosas pyHkums

O6ciyxuBaHAe MacCOBBIX MEPONPHSTHIA B Yposens
HauMeroBanue OpraHH3AIALX THTAHHAS Kox |B/05.4 | (uomypoeems) | 4
xeamadaKanER
IIporcxoxnenne 3aBEMCTBOBAHO H3
'rpl;'nonok byHKIHER Opureman X OpHTHEHAJNA
Kon oparusana PerucTpanmoHHBIA HOMep
npodeccHOBANEHOrO
CTaBjapTa
TpynoBrie IlogroroBka 3ama ¥ WHBEHTaps IUIA OOCIy)XHBAHHS MAaCCOBEIX MEPONPHSTHY B
ne#crBag OpraHM3anAsIxX MHTaAHHA
IToaroToBKa MOMEIIEHAS W HHBEHTAPA I OOCTy)XABAHAA O/IOAaMy M HANUTKAMHA
Ha BRIC3HBIX MEPOIPHATHAX
CepBHpoOBKa CTOJIa C YI€TOM BHAA MacCOBOTO MEPOLPHSATHS
Ilogaya anepHTHBA M 3aKyCOK HA TOPKECTBEHHBIX, O(HIMATBHBIX OpHEMAaX H
APYTHX MAacCOBBIX MEPOIPHUSATHIX
ITonaga 6mox Ha TOPXECTBEHHHIX, OQHIMANLHEIX IPHEMaX H JPYTHX MAacCOBBIX
MEPOIPHATAAX
Tlogava HANMTKOB HAa TOPXKECTBEHHBIX, OQAIHATHHEIX ITpHEMaX H MEPOIIPHSTHIX
3amena ® c6op HCIOONB30BaHHOM HOCYIHI H HpHOOPOB HAa TOPMKECTBEHHBIX,
oHIAEAILERIX IPEEMAX H APYTHX MAaCCOBBIX MEPONPHATHIX
Heobxomumere IIpom3BomuTs paboOTH MO MOATOTOBKE 3ala H HMHBEHTaps A OOCITyXWBaHHS
yMeHHS MACCOBBIX MEPOIIPUATAN B OpraHM3alysX IATAHASL
ITpon3BoauTs paGOTH MO MOATOTOBKE IIOMEIIEHHS ¥ HHBEHTAps JUIA 00CTyKABaHHA
OmoZIaMH ¥ HaIWTKAMY Ha BRIC3JHBIX MEPOIPHITHIX
CepBHpOBaTH CTONBI C YI€TOM BHAa MACCOBOI'0 MEPOIIPHATHS
Berpedars, nprEAMaTh nNoTpeOMTENCd Ha MAacCOBEIX MEPONPHATHSX B
OpraHM3aIMIX MATAHAS H BRIC3AHBIX MEPOIPHAATAIX
INoxapars 6moxa, HANMTKA Ha TOPXKECTBEHHEIX, OQHNMANBHEIX MPHEMAaX H APYTHX
MACCOBBIX MEPONPHSITHIX
Heobxomamere HopMateBHO-IpaBoBele  akTel  Poccmiickoit  Qenmepanus, perymmpyiomme
3HaHUSA JeATeJIbHOCTh OPraHn3anuif MUTaHus
Ha3nagenwe MacCOBBIX MEPOIIPHATHI, NPOBOAMMEIX B OpraHA3aMsX MHTAHAS
IlpaBuna mOArOTOBKA K HPOBEACHHIO MAacCOBBIX MEPONPHATHH B OpraHH3alHAX
[IATAHAA ¥ IIPH BHE3THOM 00CTyKHBAHHHA
OcobeHBEOCTH 06CITY)KHBaHAS MAaCCOBRIX MEPOIPHATHY B OpraHU3AMHUIX NHTAHUS H
Ha BBIC3JHBIX MEPOIIPAATHAX
TpeGoBanms oOxpaHHI TpyAa, NIPOH3BOACTBEHHOM CaHHTapHH H IOXapHOH
6€30IaCHOCTH B OprasM3ayIX MATAHUS
Hpyrae -

XapaKTEPHCTHKH
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3.2.6. TpynoBas pyBEKIuS

O6cmyxuBaamre noTpedurenei Vposens
Hamveropanme | OpraHM3aIuii IATAHAA HAMATKAME H Kon B/06.4 (momypOBeHE) 4
3aKyCKaM# 3a 6apHO# cToMKOH KBaNAAKAIHH
Egﬂx:g;oﬁx;enne OpHrasan X | 3aEMCcTBOBaHO H3 OpPHTHHANA
Korn PeracrpanmoHHsit HoMep
OpMI'MHANa mpodeCCHOHANBHOTO
CTangapTa
TpynoBsie Odopmierne BUTpHHEI B 6apHOM CTORKH
necTBHES OmneHKa HaIAYHAS 3a1aCOB HOCY B, AKCECCYapOB H HHCTPYMEHTOB
CocraBnenme 3agBOK Ha IPOAYKTH, HAHTKA H CHIpbE, HCIONb3yeMEle IPH
OpPHTOTOB/ICHAH HAIIMTKOB H 3aKYCOK
IIpoBepka HanWIMsg MAapKEPOBKA BHHHO-BOJNOYHRIX H3AENHH, NONYIaeMEIX CO
CKJIaJja, a TaKKe HAIMIUA CONPOBOAUTENBHOM IJOKyMECHTaHHM (TOBapHO-
TPAHCIOPTHEIE HAKJIANHEIE, CEPTHOHKATHL, AEeKIAPaIHH)
Bcrpeua notpebuTeneit 6apa 1 mpreM 3akasa Ha MpoxyKIHEio 6apa
Pa3paboTka MeHI0 6apa
IIpAroToBNeHEe W mOJa4a AIKOTONBHBIX H CIa00aIKOTONBHBIX KOKTe#ned u
HalIATKOB
IIparoTOBNECHEE W mOJAaYa CBEXEBEDKATHIX COKOB H MpodYMX 6e3ayKoroJbHEIX
HAIIATKOB
IIpuroToB/IeHHE XOMOMHBIX H FOPIINX 3aKYCOK
IIpEroTOBNEHME 3arOTOBOK M YKpalieHHH 1A NPHTOTOBICHHA H OQOpMIICHHA
HAIATKOB H 3aKyCOK
KoHTpo» XpaHeHHS H pacxofa HPONYKTOB, CHIPbsA, HCHONE3YEMBIX IpH
IPATOTOBJICHHA HAIIATKOB H 3aKyCOK
OKCIUTyaTanus B 00CTy)XHBaHHE MY3EIKAIHOM anmapaTypsl 6apa
IlpuasTHe B 0dopMIICHAE IIaTeXell 3a BHIIOHEHHBIN 3aKa3
Odopmiterne oTIeTHO-QHHAHCOBEIX JOKYMEHTOB 0 paboTe Gapa
IloaroToska 6apa, 6ydera K 3aKpEITHIO
TBopueckoe IPHTOTOBICHHE H Ipe3eHTAIHA (PHPMEHHBIX HAIHTKOB H 3aKyCOK C
3JIEMEHTaMH IIOY
Heob6xomumeie IloarorasymmBats 6ap, 6yder x 06CTyKHBAHHIO
yMeHHS IIpuEMMaTh 3aKa3 H KOHCYJIBTHPOBaTh MOTpeOMTeNeH MO HAHTKAM H IIPOXYKIHH

Gapa, 6ydera

IlpoM3BOMMT, HMHBEHTAPH3AMIO NPOAYKTOB, CHIPbS, HCHONBE3YEMBIX IIPH
OPHIOTOBJICHAN HAIIATKOB H 3aKYCOK

OkcwryatApoBats B nmpomecce paborel  obopynmosaBme 6Oapa, Oydera ¢
cobmonerneM TpeGoBaHuit OXpaHEI TPY/A B CAHHTAPHEIX HOPM H IPaBHI

KoMOuEHMpOBaTh pa3siu9HEIE CHOCOOHI NMPHTOTOBICHHA M COYETaHHMA OCHOBHBIX
OPOAYKTOB C HONONHHTEIBHEIMA HMHTPEAHEHTAMH JMUIS CO3[aHHA HAIATKOB H
3aKyCOK

I'oTOBHTH H IIpe3eHTOBaTh GHPMEHHEIC HANATKH M 3aKYCKH C 3JIEMCHTaMH IIOY

O60CHOBHIBATE MPEIOKEHHS 10 H3MEHEHMIO ACCOPTEMEHTA IPOAYKIAH Gapa

OCymecTBNaTs KOHTPONH BHIIOJIHCHHS IIOMOIMHMKAMH OapMmeHa 3ajaHmii 1o
H3rOTOBJICHHIO IPOCTHIX BHAOB HAITUTKOB H 3aKyCOK

IomnepxwBare B 9HCTOTE M IOpAAKe CTONEI B Gape, GapHyro croiky, GapHBIHA
HHBEHTAph, IOCYAY B 060pyHOBaHHE
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Cobmoznars HeOOXOIUMEIE YCIOBHS H CPOKHM XpaHEHHS HPOXYKTOB H HAIUTKOB B
6ape, Oydere

[IpomsBom|Ts pacder ¢ moTpebHTeneM, 0POpPMIATH ILIaTEXH IO CIETaM H BECTH
KaCCOBYIO JIOKYMEHTAIHIO

CocTaB/IATh OTYETHI O BHITOMHEHHbIX 3aKa3aX M PealH30BaHHON MPOAYKIHE B Gape,
6ydere

Co6irozats mpasmiIa mpodecCHOHAIBPHOTO 3THKETA

Heobxomameie
3HaHHA

HopmatmBHO-paBoBhle akTH  Poccmiickoii (Penmepamun, peryiapyromme
JEATEILHOCTh OpraHM3anyii IATAHHS

Brjs v xiiaccrdrkanya 6apoB, INTAEMPOBOYHEIE pemeHns 6apos, 6yderos

ACCOpPTHMEHT, peHenTyphl, COBpEMEHHEIC TEXHOJIOTHH IPHATOTOBJICHHS, OpaBHiIA
ohOpMIIEHHA ¥ IOJAaYH AIKOTONBHEIX, CIa00aIKOroMbHEIX KOKTelIeH, HAaIATKOB, a
TaKKe 3aKYCOK M H3JeHil, peaM3yeMbIX B 6ape

Hopmer pacxonma cripbs H noiy¢abpHKaToB, MCHONB3YEMEIX IOPH IIPOH3BOJCTBE
HAITHTKOB H 3aKyCOK, IPaBHJIa y4eTa H BRJa9H IPOAYKTOB

MarepransHO-TeXHAYeCKOE B HHGOPMAHOHHOE OCHamenne O6apa i 6ydera

Ipasmia Ge3omacHOlM 3KCIUTYaTamuy o6opyaosaHAd 6apa, 6ydera

IpaBria BeleHHs YIETHO-OTISTHON H KACCOBOM JOKYMEHTAIHH

Cpokd ¥ yCII0BHS XpaHEeHHS Pa3JHIHEIX IPYII TOBAPOB H TOTOBOM MPOAYKIHA

IIpHHIAIE ¥ OpEeMEI Npe3eHTAAH HAIHTKOB B 3aKyCOK OTpeOHTeNIM

TeXHONOrHA HACTABHAYECTBA H OGY'{GHKX Ha pa601mx MeCTax

TpeGoBaHHA OXpaHH! Tpyda, NIpPOH3BOACTBCHHOM CAaHWTAPHH H NOXapHOX
6e30MacHOCTH B OpraHU3AMAX THTAHHSL

Hpyrae
XapaKTEPHCTAKH

3.3. O606mennan TpynoBas GyHKIHAN

u PykoBOACTBO JEATENBHOCTHIO VposeHs

cHoBarHe 6prranpl 0hHIEAaHTOB/6apMEHOB Kox C KBa/H ARy 5
ITponcxoxneHue
o6o6menHo# TpyaoBOH# OpHrasan X z;immo:axo B
ysxmHH i

Kon operrraia PerucTpaiaoHHEI HOMEp
npodecCHOHANBEHOrO
CTaHAapTa

BosMoxnazIe Crapmmit opummanT (6apMmen)
HAMMCHOBaHHSA Bparamup opummanTos (Gapmen)
JOJDKHOCTEH, Xocrec
npodeccit
TpeboBarns x Cpennee npodeccuoHabEOE 06pa3oBaHHe — IPOrpaMMBI IIOAT'OTOBKH
0o6pa3zoBaHAIO H KBAA(HIMPOBAaHHEIX paboIHX (CITyXammx)
obysenmo Jonomawnresaoe npodeccHORAIPHOE 00pa3oBaHHe — MPOrPaMMEL

npodeccHOHANBHON IEPENOATOTOBKH, IPOrPaMMBI IIOBBIIICHHS KB pHKaIHA

Tpe6oBanus k omsrry | He MeBee oHOro roga paGoThl B OpraHM3aEsAX NHTAHHES 0 00CITYXKHBAHHAIO

MpaKTHIECKOH
paboTsl

norpeSuTenel 6rofaMu 1 HANMTKAMA

Ocobrle ycroBas
Jonycka K pabore

Hamame MeRIMHCKON KHIDKKY; IIPOXOXACHAE 0043aTEIBHBIX
IIpeTBApATENBHEIX (IPH MOCTYIUIEHHH Ha paboTy) ¥ IMEpHOJHIECKHX
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MEIMIMHCKUX OCMOTPOB (06cIeoBanmit), a Takke BHEOUESPEAHBIX MEAHIMACKHEX
ocMoTpoB (o6cienoBanmif) B yCTaHOBIEHHOM 3aKOHOAATENBCTBOM Pocchiickoit
Denepanuy nopsagke

IIpn npom3BoACTBE 6O, HAATKOB H Ky/IMHAPHBIX H3JENHH C HCTIOJIB30BaHAEM
aJIKOroJit Bo3pact He MeHee 18 ner

HApyrue
XapaKTEPACTHKHA

JlonoHuTebHEIE XapaKTePHCTHKH

HamMeHOBaHHe [OKYMEHTa Kon HaumenoBanHe 6a30B0M IPYIIIEL, JODKHOCTH
(mpodeccun) HIIM CHENHATEHOCTH
OK3 5131 OdummanTsI
5132 Byderanxn (6apmeHEI)
ETKC §20 Odummant 5-ro paspana
§2 bapmen 5-ro paspsanxa
§5 Byderauk 5-ro paspsna
OKIIATP 11176 Bapmer
11301 Byderamk
16399 Odunpant
OKCO 100106 Opranmszanus 00CTy)XHBaHHS B 0OIIECTBEHHOM ATAHAA

3.3.1. Tpynosas pyExmas

HaumenoBauHe

IIponcxoxpaenne
TPYAOBO#H HyHKIHHA

3akas3, HoTydeHHe, OpraHA3a|s XpaHCHAT Vposems
H HCTIOME30BaHMA GprraoH Kox | C/01.5 | (nomyposems) | 5

opHnEaETOB/6apMEHOB IPOAYKTOB, CHIPhS, KBATHpAKAIME
000pyROBaHHS ¥ HHBEHTApA

X 3auMcTBOBAHO

Op U3 OpHTHHANA

Kox opurnrana PeracTpandoHHEIH BOMED
npo¢eCCAOHANIBHOrO
CTaH/apTa

Tpynosie
JeHCTBHA

OneEka HaMHYHs 3amacOB IPOAYKTOB, CHIpbS, OGOpYZOBaHHA H HHBEHTapf,
HeoOXomMEIX 11 Gecniepebodao paboTh Gprrags opumanTos/6apMeHOB

CocTaBlieHH¢e 3asBOK Ha MPOAYKTEL, CHphe, 000pYIOBAaHHE H HHBEHTAaph

Oprammsanus IpHeMa, XpaHEeHHA H HCIIOJIE30BAHHS 6prramoit
odbraraETOB/6apMEHOB IPOAYKTOB, CHIPBI, 000pYNOBAHASA H HHBEHTApS

IlomrotoBka oT4eTOB IO HCIONB30BaHMIO Opuranod odmmEarTOB/6apMeHOB
OpOXYKTOB, CHIpbs, 060py/IOBaHHA ¥ HEBEHTaps

KorTpoms ycnosmit xpameHus # coOMIONEHHS HOPM pacxofia IPOAYKTOB, CHIPB,
o0opyZI0BaHHS B HHBEHTApS

HeobxomuMele
YMEHHS

OcymecTBnaTs  KOHTPOJNb  TeKymedl  NesTeNBHOCTA  WICHOB  OpHramsl
odHIHaETOB/6apMEHOB B CBOEBPEMEHHO BHIBJIATH OTKJIOHCHHA B HX pabore

Ipexynpexnars GakTel XHIMEHA B ZPYTHX CIyIacB HApYIMICHAS WICHAMH OpATams
odHIEaRTOR/6apMEHOB TPYNOBOM JACIHHUIUIAHEI

I'oToBHTH OTIETH 0 paboTe 6prrags odHIHAHTOB/6apMEHOB

HeobxomaMele
3HAHUSA

HopMartmBHO-IpaBoBEle  akTel  Poccmiickofi ~ Pemepamum,  peryadpyromue
IEeSTENbHOCTH CPEIICTB PAa3MEIMICHHS
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WHCTpYMeHTHI IUIAaHWPOBAHHS, OpPraHW3aUMH M  KOHTPONA  JAEATENBHOCTH
IOTIHHEHHBIX

TexXHONOTHM OpraHW3alAs XpaHEHHA KW HCIOJH30BaHHSA IIPOAYKTOB, CHIPBA,
060pyROBaHAs ¥ HHBEHTAPS

HopM=l pacxoia MaTepHAIOB H YCJIOBAS IPAMEHCHHS

Tpebopanns OXpaHBl TPYJA, CAHHTADHH K I'HTHEHEI

Jpyrae
XapaKTEePACTHKH

3.3.2. TpynoBas ¢pynxmas

Haumenopanne

ITporcxoxnenue
TpyRoBo# GyHKIHHE

Opraam3amas paboTsl OpEragsl VpoBers (IOAYPOBEHE)
odanEanTOB/6apMEHOB Koz | C/02.5 KBayAQAKaIEH >

X 3anMCTBOBAHO U3

Op OpHTHHANA

Kon PernctpanroHHEI HOMED
OpHIHHAIA po¢eCCHOHANEHOTO

CTaHzapTa

Tpynossie
JelicTBAS

PazpafoTka TEKymHMX H  ONEpaTHBHBRIX IUIaHOB  paboTsl  Gpmramsl
odpumAanToB/6apMeHOB

[IpoBesiecAMe BBOZHOrO H  TEKymMEr0 HMHCTPYKTaxa WICHOB  OpHramsl
odHIEaETOB/6apMEHOB

Pacnpenenenre 3amandii Mexay paGoTHHKaMm Gpuramsl odpHIEaHTOB/GapMEHOB B
38BHCHMOCTH OT HMX YMEHHM H KOMIICTCHI[MH, ONpEJCICHHE HX CTEICHH
OTBETCTBEHHOCTH

KoopuHalEa 1 KOHTPOII BEIIOJHEHHAS IPOM3BOACTBEHHEIX 3a/laHAil paboTHAKAMH
6purags oprnEanTOB/6apMEHOB

Ompenenenne Heobx0MMOCTH obygenns paboTHHKOB Opurags
obHrnHanTOB/6apMEHOB H OpraHM3amus HX 00yIeHAS

IIpueM ® odopMieHHEe 3aKka30B Ha IPOBENECHHE MAcCOBRIX MEDOIpPHATHH, B TOM
9HCIIE BRIE3IHEIX

B3aumoneiicTBHEe ¢ OCHOBHBIM HpPOH3BOACTBOM, CKJIAIOM, CEPBH3HOM M NPYrHMH
CTPYKTYpHEIMH TMOApAa3sfcNeHHAMH OpraHW3amdH NHTaEHd Mt OGecmepeGoimoi
paboTEI OpHrags! odHIEAHTOB/6apMEHOB

HeobxomaMEie
yMeHHA

PaspafareiBaTh TeKymui H  OmepaTWBHBIe IulaHEI  pabor  GpHramer
odumanrTOB/6apMEHOB

Pacnpenenars paboTy Mexxy wieHaM# Gparaisl opHIMAHTOB/6apMEHOB H CTABHTH
AM [IPOM3BOJCTBEHHbIE 3aaud

OpraHvM3oBHBATE B KOHTPOJIHPOBATH OOCTY)XMBAHHE IIPH IPOBEJCHHH MAacCOBBHIX
MEpONPHATHY B OpraHA3AIMAX OMTAHAN, B TOM YHCIIE BEIE3AHBIX MCPOIPHITHHA

O6y4ars wicHOB OpHragsl Ha pabouMX MECTaXx COBPEMEHHBIM TEXHOJIOIHAM
obciTyxuBaHHS DoTpeOHTENeH Opranu3ai NTHTaHAs

Vopasinars KOHQIMKTHRIME CHTYaIHSMH B CIyX0e 0OCTyXHMBaHHS OpraHH3aldi
OHTaHHAS

HeobxomaMele
3HAHHS

HopMmaruBHO-nIpaBOBhle  aKThl  Poccmiicko#i  Qepepanud, peryadpyOmme
JeATeIbHOCTh OpraHu3andil MHTaHus

TexHONMOrAM 06CTY>KHBAHAA B OPraHM3AMUAX MHTAHHAS

MeTos! OpraEm3any Tpyaa obrmrasToB/6apMeHOB

WHCTpyMEHTH IUIaHHPOBAaHMA, OpraHW3aNMM, CTHMYIHPOBAaHAS H KOHTPOJA
HESTETBHOCTH COTPYAHHMKOB OpraHu3ayii MTHTaHKs
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Teopur MEXUITHMYHOCTHOrO H JAENOBOrO OOmIEHHs, OOIEHHS C IOTpeOHTEe s IMH,
MIeperoBopoB, KOHGIMKTONOTHH MANIO# IPYIIIE!

Tpe6oBanus Tpya0BOM JUCHHILIAHEL, OXPAHEI 30POBb, CAHATAPHH H THTHEHEI

Hpyrze
XapaKTEPHCTHKH

3.3.3. TpynoBas pyHKumst

KorTpoms pa6oTh nogIAHEHHEIX H Yposess

HauMenoBamHe | IOJATOTOBKA OTYETHOCTH O paboTe GpHramsl Kon | C/03.5 (moxyposens) 5

odHIHaHTOB/6apMEHOB KBATHHKAIHH

Iponcxoxnenne
TpynoBoit dyHKIHY

X 3anMCTBOBAHO U3

Op OpHTHHANIA

Kon oparaaana PeructpanaonsEit HoMep

npodeccHOHANBEHOTO
CTaHZapTa

Tpynossie
JEHCTBHS

Onpenenenne W Hcnons3oBaHHEe (HOpM KOHTPONA OOCTYXKHMBAaHHA IOTpeOHTeNelH
OpraHM3alMHA IATaHAs OpHranoi oprIEanTOB/6apMEHOB

Onenxa pe3ynsTaToB paGoTh Gpuramsl odhHIEAHTOB/6apMEHOB H KAXKIOTO H3 ee
9JIeHa B OTAENBHOCTH

BrIfB/ICHHE OTKIOHEHHMI OT IUTaHa B paboTe Gpuramsl odpmm@anToB/6apMEHOB H HX
OpHIHH

IMogroToBka ordeTa O pesyiabrarax paGoThl Opmramsl odmmEarTOB/6GapMeHOB 3a
OTYCTHRIA IEPHON

Heobxomamzie
yMEHHS

Opraeu30BEIBaTH M MPOH3BOAATE BXOMHOM, TEKYIIHiA H HTOrOBEIH KOHTPOIE paboTH
6prragsl odHEanToB/6apMEeHOB

OnenmBars pe3ynsTaTel paboTsl Opuramel odummaHTOB/6apMEHOB 32 OTYETHBIH
IEPHOM B ONpeAe/IATH NPAIAHEI OTKJIOHCHHH pe3y/IbTaToB paboTH OT IUTaHa

PaspabaTeiBaTh MeEpRl 10 IpeAyOPeXXJCHUIO HEBHIIONHCHHA  Opmramoit
odrmanToB/6apMEeHOB ILTaHA PaboT

Hcnons30BaTe KOMIBIOTEPHEIE HPOrpaMMBI IS BEACHHSA JCJIONPOH3BOACTBA H
BBINOJHEHHSA PETIAMEHTOB OPraHH3AEHA paboThl OpHramsl opHIEasTOB/6apMEHOB

HeobxomaMere
3HAHUA

HopmaruBHO-paBoBEIe  akThl  Poccumiickoit ~ denepamuu,  peryiapyomme
JIEATEIHOCTD CPEJICTB pa3MEeICHAS

COBpCMCHHHC TEXHOJIOTHH KOHTPOJIA ACATCIbHOCTH N0 YHHCHHBIX

MeHeDKMEHT ¥ MapKETHHT, JeOIPOA3BOACTBO, CHOCOORI NOATOTOBKH OTYCTHOCTH
OpraHR3alfi MATAHAL

Tpebopanus TpyAOBOA JACIHMIUIMHEEL, OXPAHEL TPY4, CAHHTAPYHA H THTHCHE

Hpyrae
XapaKTCpHCTHKH
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3.4. O600mennas TpyxoBas GyHKIHS

VYopasnerue mporeccama o6c aHUs VYpozens
Hamueroparme noTpeOuTeIel OpraHU3almif nn'rannmma Kon b xnlznm‘bmm 6
OHCXOXICHHC
g&nemmﬁ TpyRoBOY | Opmrmman X zamcmonano B
yHxmER e
Kon oparmmana PerrcrpanoHHEI! HOMEp
npo¢eCCHOBAILHOIO CTaHAapTa
Bo3moxHEIe ApnMuHHCTpaTOp 3ana
HaUMCHOBaHHS Mertpnorens
JOJDKHOCTEH,
npodeccrit
Tpe6oBanms K Bricmee o6pa3oBanne — GakajiaBpuaT
obpa3oBaHHIO H JonoymATesHOE NIpodeccroHANbHOE 06pa3oBanre — IPOrpaMMEI TOBBIICHHAS
o0yIeHIIO KBaIH(AKAAH
Tpebopanmms k omuity | He Menee Tpex et paboThI B OpraHM3al#saX IATaHHUA IIO PYKOBOACTBY
IpaKTHIECKOH JESTENBHOCTBIO GpHrajsl opHIHaHTOB/6apMEHOB
paboTst
Ocobxie ycnosus Hanmwame MeIMIHHCKON KHIDKKHA; IPOXOXKICHAE 0043aTeNbHBIX
Jomycka k pabore IpeJBapUTENbHBIX (IpH NOCTYIUICHAR Ha paboTy) B IEPHOIMIECKAX
MeTHIAHCKAX 0CMOTPOB (00cnenoBanmif), a TaloKe BHEOYCPEIHBIX MEAUIMECKAX
ocMoTpoB (0OcneR0BaHHi) B yCTAaHOBICHHOM 3aKOHOJATeNLCTBOM Pocciickoii
®denepamum DopaIKe
ITpu mpou3sBoACTBe GIOK, HANMMTKOB M KYIMHAPHEIX H3/IEHHA ¢ HCIOIB30BaHAEM
aJxoroyq Bo3pact He MeHee 18 et
Hpyrae -
XapaKTEpHCTHKH

I[OIIOJIHKTCJIBHHC XapaKTCpHCTHKHA

HamMeHnoBaHEE 6a30B0# rpymIbL, AOJDKHOCTH
HamMmeHOBaHHE JOXyMEHTa Kon (npodbeccrs) wm clgc)enna:mnocm
OK3 1412 PykoBOHTEH pecTOpaHOB (BArOHOB-PECTOPAHOB)
EKC’ - HavamsHuK nexa (y9acTKa)
OKILATP 24107 MerproTens (AIMAHECTPATOP TOPTrOBOIO 3a/a)
OKCO 100106 Opraam3angg 06CTyXHBaHAsS B OOIIECTBCHHOM IIATaHHH

3.4.1. Tpynosag pyaxmus

IInasEnpoBaHre IPOIECCOB OOCTYKHBAHHAS VposeHs
Haumerosarme Kox | D/01.6 | (momyposens) 6
notpebuTenelt opraHA3anmit MUTaHAL A
ITporCXOXICHHE 3aEMCTBOBAHO W3
TpynoBol GpyHKIMM Opurmsan X OpHIHHANA
Kon oparenana PerucTpamoHHEL HOMED

npoheCCHOHALHOIO CTaHAapTa
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TpynoBeie Onenxa ¢axTopoB, BIMTIONMX Ha MpomecCH OOCTyXHBaHHMA IOoTpebuTeneit
JEeHCTBHUSA OpraHu3ayil TATAHUS
IInanupoBanme norpebHOCTEH CiIyXOH O0CCITY)XHBaHAS OPraHU3AMH INHTAHAL B
TPYAOBBIX H MaTepHAIBHEIX pecypcax
Pa3paGoTka miaanoB CITyxGbl 0GCITY)KHBaHHS OpraHA3AMY IATAHHA IO OTHEIHHEIM
BHJIaM IIPOLECCOB
Paspaborka  mpemmoxeHHN N0  COBEPIICHCTBOBAHHIO  IEHOOODa3OBaHHA,
4CCOPTHMEHTHO} MONHTAKA B YaCTH YCIYT CIYKOBI 06CITyXHMBaHWA OpraHM3aIuH
NHTaHAL
Heobxoaumere O60CHOBEIBATS NpPEUIOKEHAS IO H3MEHEHHIO IUIAHOB pa3sBHTHS OpraHH3AI{HA
YMeHuS IIATaHWs B 9ACTH NPOIECCOB 00CTY)KMBaHAA
BriaBIATE W3MEHEHHEe NOTPEOHTENECKAX IpeNUOYTEHH B OTHOMICHHAM Ommon,
HAITUTKOB H KYJIMHAPHBIX H3/IEHif, TEXHOJIIOTHHA 00CTy)KHBaHAL
PaspabareBaTh INTaHEI paboT CIYXOEI OOCIy)XHBAHHS OpPraHW3AalM¥ [MTAHHAS IO
OCHOBHBIM HalIPaBIICHUAM AEATSIHHOCTH
OpraBH30BHIBATE BRIIONHEHHE OpHraaaMe o¢pHIHaHTOB/6apMEHOB IIaHa paboT
Ilonp3oBaThCA HABRIKAMH AENIOBOrO OOIIEHMs, MpOBeNCHHA COOpaHME TPYZOBOro
KOJUICKTHBA OPraHW3alAd ATaHAS
Heo6xomumeie HopmateBHO-npaBoBble  akTh  Poccmiickol ~ Qefepaus, peryadpyiomue
3HaHHA JIeSTEIHLHOCTH OpraHu3anuil IHTAHAS
CoBpeMCHHEIE TEXHONOIAY 00CIY)KHBAHHSA B OpPraHA3aIMAX THTAHASL
OKOHOMHK, MEHES/DKMERT ¥ MAPKETHHT, IETOIPOA3BOACTBO, HOATOTOBKA OTICTHOCTH
Oprasu3alii NuTaHus
Teoprr MEXIHYHOCTHOrO H JENOBOr0 OOMIEHHS, IEPErOBOPOB, KOH(IHMKTONOIHH,
OyOJIAYHEIX BHICTYIUICHAN
CnenmaamsapoBaHALe HHPOPMAHOHHEIE IPOrPaMMEl M TEXHOJIOTHE, HCIOb3yEMEIE
B Iporecce 06CIIy)KHBaHNS B OpraHM3alAd MUTAHHA
Hpyrae -
XapaKTepHCTHKH

3.4.2. TpynoBas ¢pyaxmas

OpraBE3amus B KOOPAHHAIA IIPOLECCOB Yposers
HamMeropamme | oGCIyXWBaHHs moTpeburenedl opranmsammii | Kon | D/02.6 | (momyposers) 6
IIATAHAS KBaNHGHKAIA
ITponcxoxaenne 3auMCTBOBaHO
ml;zxonoﬁ(bynxm Oprrsan X W3 OpPHTHHANA
Kox oparanana Peructpanmonsstit HoMep
npo()eCCHOHAILHOIO CTaHAAPTa
Tpynossie IIpoBeneHAe OpraHM3aNMOHHOM AMArHOCTHKH, IPOSKTHPOBAHHMS H peErIaMeHTAIHH
AeHcTBHES IIPONecCOB 0OCITYXMBaHHS NOTpeOATENEH OpraHA3alMil MATAHASL
Pacnipenienenne IIPOH3BOACTBEHHBIX 3ajaHui MEeXAy 6puranamu
opummanTOB/6apMEHOB B 3aBHCHMOCTH OT HX CIEIHAIH3alMH H ONpeHcicHHE
CTENEHH OTBETCTBEHHOCTH CTAPIIHEX odHIHAaHTOB/6apMEeHOB
Koopamaanusa mnpomeccoB ciyX0bl oOciyxwBaHHMs NOTpeOHTENel opraEm3ammi
IATaHWA ¢ APYTEMH CIy)k6aMH opraHM3amuMy NMETaHHS )i GecnepeboiHoM paboTH
BCEX CITYyX0
HeobxomaMmzie OnenrBaTh OpraHW3alHMIO IPOLECCOB OOCTy)XMBaHHA HmOTpeOHTENe# opramm3amui
YMEHHS IUTaHAAL

Onpepensats cmocoObl  pacHpefeneHHs IPOM3BOACTBEHHBIX 3aJaHHM  MEXIY
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6puragamMu O(pmmamdBIGapMeHon, nepenadd DOJTHOMOYHH ¥ OTBETCTBEHHOCTH

Pa3pabaTeiBaTe NPOU3BOACTBEHHEIE perlaMeHTHI H HMHCTPYKIHMH MO [poleccaM
06CITyXHBaHHS NIOTpeOHTENeH OpraHu3aui NUTAHAS

CornacoBrBaTh IUIAHH CIYXOH OOCIy)KABaHHS C OCHOBHBIM IIPOM3BOJCTBOM H
JPYTHMH CTPYKTYPHBIME IOJpa3ie/IcHASMH OpraHH3alAA ATaHHs

KoopaaHApOBaTh NPOH3BOACTBEHHEIE H CONMAIBHBIE IPOHECCH OOCTyXHWBaHWI
noTpeOuTeNned OpraHM3anyK INTaHAS B COOTBETCTBHH C IIEJSIMH €€ Pa3BHTHA

ITpoBoawTs cOGpaHms TPYZOBOTO KOJUIEKTHBA CIyXKObI 00CITy>KABaHAA OpraHM3aAd
IHTaHAS

Heobxomumere HopMatuBHO-IpaBOBEle  akTH  Poccmiickoit  ®epeparmum,  peryiampyiomme
3HAHUA JeSTebHOCTh OpraHm3anuii MHTAHAs
CoBpeMeHHEIe TEXHONOIHA 06CTy)KABAaHAS B OPraHM3AAAX THTAHAL
OKOHOMHKA, MEHE/DKMEHT M MAapKETHHT, AENOIMPOH3BOACTBO, CIOCOOH IOATOTOBKH
OTYETHOCTH OpraHM3aldi IUTaHAA
Teopar MeXIMIHOCTHOTO H AENOBOrO OOIEHMSA, MEPErOBOPOB, KOH(IIMKTONOTHH,
OyOJIMYHEIX BRICTYIUICHAH
Apyrae -
XapaKTePHCTHKH

3.4.3. Tpynosas yHKIHA

HauMeroBaHHE

KoHTposs paGoTH H OLEHKa pe3y/ETaToB
mporneccoB o6cmyxuBanus moTpebaTenei
OpraEM3anyi NATAHAS

VposeHs
(monypoBess) 6
KBaTEHKATHY

Koan | D/03.6

ITporcxoxaenue
TpyHoBo# GyHKIHER

X 3aBuMCTBOB2HO

Opmmn H3 OpHIrHHAaJIa

Kox oparuHana PersctparmoHHRI HOMEp
mpodecCHOHANEHOTO

CTaHzapTa

TpynmoBsie
IehcTBEA

KOHTpoNs BHIIONMHEHHMS pETIAMEHTOB H CTAaHAApTOB COTPYJHHKAMH CIyXOHI
00CITy)XHBaHHS OpraHU3aliy THTAHASL

OneHKa pe3y/IETATOB AESTEIHHOCTH CIYXOBI 00CTY)KABAHAS OPraHH3AIHA MUTaHUS

BrIgBIeHHEe OTKIOHEHHH OT IUIaHA B paboTe ciykOh 06GCIy>KABaHHS OpraHA3aUH
OHTAHASA H BX IPAIHH

IMoaroToBKa OTYETOB O pe3yibTaTaX paboThI CIYXKOEI OOCTYXHBAaHAS OpraHH3aHK
IIHTAHWA 32 OTYCTHHIA NIEPHOJ BRIIECTOAINEMY PYKOBOACTBY

Peanmzanms Mep M0 OpeXyHpEXICHHIO XHINEHWH W OPYTHX CIyJacB HapyIICHHAS B
cryxGe OoOCTyXHBaHHA OpraHH3alEM [HATAHHA TPYAOBOH IHCITMIUIHHEL
periaMeHTOB M CTAHIAPTOB

IozroToBka Mep MO MOBBIIEHHIO 3$(EeKTHBROCTH paboTH CIyXObl 06CTyRKHBaHHL
OpraHH3alAA NUTaHHS

HeobxomuMeie
yMEHHS

IIpoH3BOAATL BXOXHOM, TeKymEd H HTOrOBEIf{ KOHTPOJb PpaGOTH CIyXOH
06CTyXHBaHNS OpPraHA3AIMH IIHTAHASA

BrBIATH B ONEHHBATh HpobieMsl B GYHKIHOHHPOBAHHH CHCTEMBI KOHTPOIA B
cayx6e oOcyXWBaHHsA OpraHW3allMd NHTAHHA, MPOrHO3HPOBATH HX IOCICACTBHS,
IPEHAMATH MEPHI 10 KX HCIPaBJIeHAIO H HEIOMYIMICHHAIO B Oyaymem

IToms30BaTECA HABRIKAME A€I0BOro 0OIMEHNs, mpoBeaeHus coOpanuii B KOJLICKTHBE
C y9eToM 0coGeHHOCTEH JeSTeN-HOCTH OpraHA3aAy IHTAHAS

Hcoome3oBars Kmbopmaxmomme TEXHOJIOTHH, IPHMCHACMBIC OpraHA3allAIMH
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OpraHM3aluM paboTHl cffyxcﬁm o6CITy)XUBaHAS

Heo6xomumeie HopMmaruBHO-IpaBoBEIe  akTHl  Poccmiicko#  Qenepanmym, peryimpyiomme
3HAHHSA JeSTeIbHOCTh OpraHA3aldi IHTAHAST

CoBpeMeHHbIE TEXHOJIOTHH 00CTY’)KHBAHHAS B OPraHU3aIMgX IIHTAHAST

OKOHOMMKA, MEHEUKMEHT ¥ MapKETHHT, JEJOMPOM3BOACTBO, CIIOCOOEI MOATOTOBKH
OTYETHOCTH OpraHW3alHii THTAHHAS

TeopHE MEXIMIHOCTHOrO H AENOBOro OOMmeHHS, IeperoBOpoB, KOH(IHMKTONOIHH,
IOyOJMYHBIX BEICTYIUICHHIM

HApyrue -
XapaKTepHCTHKH

IV. CBegenns 06 opranuzanusx — pa3patoTynkax npogeccHOHAJIBLHOIO CTAHJAPTA

4.1. OTBeTcTBeHHAS OpraHH3aNAL-pazpaboTInk

Poccuiickuii coro3 npoMemutenankoB B npepnpuaaMarenet (PCIII (OOP), ropox Mocksa

HcnonaurebHEL BANC-IPE3AACHT Kyssmud JIMutpHit BragaMapoBad

4.2.HauMeHOBAHHS OpraHH3aNMii-pa3paboTIHKoB

|1 | Hexommepaeckoe naptHepcTBO «Penepanmst Pecroparopos m Orensepony, ropox Mocksa 1

! O6mepoccuitckmit knaccadukarop 3anaTHH,

2 O6mepoccuitckuit KIACCHPHUKATOP BHIOB SKOHOMHEYECKOH NEATeBHOCTH.

* lpaxas Mumsapasconpaseeras Poccre ot 12 ampens 2011 r. Ne 3028 «O0 yTBepk/eHHHA NepeqHel BpeAHHIX U (HIH)
ONACHBIX MPOA3BOACTBEHHEIX (PAKTOPOB K paboT, NPH BHIIONHEHAH KOTOPHIX NPOBOAATCA 00S3aTeNbHEIE NPEIBAPHTE/ILHEE A
NEepHONUIECKAe MEIHIMMHCKHE OcMOTpH (oGomenosamms), ® [lopsaxa mpoBeneHHs O06s3aTeNbHBIX NpeABApPHTENBHHX H
NEPHOIMICCKHX MEIHIMHCKHX OCMOTpoB (o6cimenopanmit) paGOTHHKOB, 3aHATHIX Ha THKENHIX pabotax ® Ha paborax ¢
BpemHabiME B (WIHM) ONACHBIMH YCIOBHAMH TpyHda» (3apermcrpmposad MumioctroM Poccmm 21 okraGpa 2011 r.,
peracTpanuonnnit Ne 22111), ¢ #3MeHeRHIMH, BHECEHHKIME IpHKkasaMu Mumsapasa Poccem ot 15 Mas 2013 r. Ne 296m
(3aperucrpuposan MumocroM Poccem 3 mont 2013 r., peructpammonnsit Ne 28970) m or 5 nexabps 2014 r. Ne 801m
Saapcmc'lpnpom MumocroM Poccrn 3 ¢eppans 2015 r., peructpaumonnnsit Ne 35848).

Toctarosnenme IlpasurenscTBa Poccmitckolt ®epepamum ot 25 deppamt 2000 r. Ne 163 «O6 yTBepkaeHHW mepedss
TOKENHX pafor B paGoT ¢ BpeAHBIMH WIM ONACHRIMH YCIOBHAMM TpYyZAa, NPH BHIOJHCHAM KOTOPHIX 3ampemaeTcd
NIpAMEHEHHE TPYAA JIHIl MOJIOXKe BoceMHaauaTH ety (Cobpanne 3akoHoxarenscTBa Poccmickolt Oenepammm, 2000, Ne 10, cr.
1131; 2001, Ne 26, ct. 2685; 2011, Ne 26, ct. 3803); cratea 265 Tpyaosoro xoaekca Poccuiickoit ®enepanun (Cobparne
3akoHoMaTeNscTBa Poccuifckoit denepaman, 2002, Ne 1, ct. 3; 2004, Ne 35, cr. 3607; 2006, Ne 27, ct. 2878; 2008, Ne 30, cr.
3616; 2011, Ne 49, c1. 7031; 2013, Ne 48, cT. 6165, Ne 52, cT. 6986).

S ExmEnit TapH(HO-KBATHHKANMONHKHE CNpaBoYHAK pa6oT W mpodeccmit paGoumx, Bmryck S1, pasgen «Topromnis
o0mecTBeHEOE TATAHHEY.

¢ O6mepoccuiicxuit KTaCCHPHRATOP NpOdeccHit paGoOTHX, IOIDKHOCTEH CITyKAIIMX H TAPE(HEIX PaspAIoB.

7 O6mepoccHicKHi KIacCHpHKATOp CIeMBATEOCTE} N0 06pasoBaHHIo.

8 Mocrasornenme IMpasmremsctea Poccuitckoit Menepamad or 25 despans 2000 r. Ne 163 «O6 yTBepRKACHHH Depedns
TOKEJIMX pafoT H paboT ¢ BpeHRIMH HIM ONACHMIMHM YCIOBHIMH TpPyAa, NIPH BRIIONHCHHH KOTODHIX 3alpemaeTcs
npEMEHeHRe Tpy.a JIHI MOJIOXe BoceMHanuarh ety (Co6panne 3akoHOnaTenscTsa Poccaiickoit Menepamen, 2000, Ne 10, cr.
1131; 2001, Ne 26, cr. 2685; 2011, Ne 26, cr. 3803); crates 265 Tpymosoro koaexca Poccmiickoii ®enepamun (Cobparme
3aK0HOAaTeNLCTBA Poccrifckolt ®enepamun, 2002, Ne 1, ct. 3; 2006, Ne 27, ct. 2878; 2013, Ne 14, ct. 1666).

% Enmesiit KBana(HKAIHOHHE COPABOYHEK IO/UKHOCTEH PyKOBOHTE/EH, CIICMANACTOB H APYTHX CITyKAIIHX.



