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Ne

O6 yreepxaennn Huctpyxnnn o nopsake
paccMoTpenns oOpameHnii rpaxxaan H Opranu3anui B
®epepanbnoii cayxbe no Haasopy B chepe
NPHPOAOCHOIb30BaHHA H 0 BHECEHHH H3IMEHEHHA B
PernamenT @enepanbHoii ciyx6nl no Hax3opy B cdepe
NpHPOAONONb30BAHHSA, YTBePKACHHBIH NPHKAIOM

ocnpupoaHan3opa ot 29 Hions 2007 r. Ne 191

B nmemix coBepimIeHCTBOBaHMS paboTel ¢ OOpalleHHsAMH TIpaxAaH u
obbequHeHU rpakIaH, B TOM 4HCJE IOPUAMYECKHX JML, YCTAaHOBJICHHA €IHHOIO
NOpsAKa pacCMOTPeHHA M ydera oOpauieHui rpaxaad U oObenMHEHHH rpaxiaH, B
TOM 4YHcle mopunmdeckux nuy, B Denepanshoii cmyxbe Mo Hamsopy B cdepe
NPUPOAONIONB30BaHUA H €€ TEPPUTOPHAIbHBIX OpraHax, B COOTBETCTBHH C
®enepanbHbeM 3akoHOM OT 2 Mad 2006 r. Ne 59-03 «O mopsnke pacCMOTpeHHs
obpamenuit rpaxpaH Poccuiickoii ®enepaumu» (Cobpanue 3aKOHOLATENLCTBa
Poccuiickoit denepaumn, 2006, Ne 19, cr. 2060; 2010, Ne 27, ct. 3410; Ne 31,
ct. 4196; 2012, Ne 31, ct1. 4470; 2013, Ne 19, ct. 2307; Ne 27, ct. 3474; 2014, Ne 48,
cT. 6638) npu ka3 B Balo:

1. YTBepauts MHCTPYKLHIO O HOpAOKE PacCMOTpeHUs obOpalleHUH rpaxaaH u
opranu3auuit B OeaepanpHoil cinyxbe mo Hamsopy B chepe NMPHPOAONONL3OBAHUS
COTITACHO ITPpHIIOXKEHHIO,

2. Ipusnath yTpatusmuM cuiry pasgen XII Pernamenta ®enepaibHoi CryxOui
110 Hax30py B cepe MPUPORONONE30BaHHA, YTBEPKAEHHBIH NpHKaszoM PDeneparbHoit
cnyxObl 10 HaA30py B cepe npupoaonons3opanus ot 29 monsa 2007 r. Ne 191 «O6
yTBepxneHus Pernamenra ®@enepansHodi cayx6e mo Hagsopy B cdepe
MPHPOJONIOB30BaHUA» (3aperucTpupoBaH MHHHCTEPCTBOM IOCTHIMHU Poccuiickoit
OGepepaunn 12 wrons 2007 r., perucTpauMoHHBIH Ne 9824), ¢ u3MeHEHHsMu,
BHeceHHBIMH mnpukasamu DenepanbHoit cnmyx6el mo Ham3opy B cdepe
npupomonons3oBaHus ot 8 asrycta 2008 r. Ne 317 (3aperucTpupoBan
MunucrepcTBoM focTuimu  Poccmifckoit ®eneparuu 27 asrycra 2008 r,
peructpanmonHeif Ne 12190), ot 15 oktabps 2009 r. Ne 309 (3apeructpuposan
MunuctepcTBOM IocTHUMH Poccuiickoii ®epepanuu 7 nexabpas 2009 r.,
perucTpauMoHHBbIH Ne 15398).

3. KOHTpOJIb 33 HCIIOIHEHHEM HACTOAILEro MpHKa3a QCTaBIIAIo 3a CO60H.

PykoBoauTens A.I'.Cupnopos




[Tpunoxenue
K npukasy Penepanbroii ciry>x6sni 1o
Haz30py B chepe NpHpOAONOIE30BaHMS

or 7970 2015 NefFL

VMHCTPYKUMA

0 ropsiiKe paccMoTpeHus oOpalleHui rpaxciad ¥ opranusauui B GexepansHoii
cITyx0e 1o Hai30py B Cepe NMpHUpOJOIIOIb30BaAHHA

1. O6mue nonoxeHus

1.1.Hacrosuas MHCTPyKUHMA O nopsaKe pacCMOTpeHHs oOpallleHHH rpaxiad u
oprauusaunii B QenepanbHoii cmyxbe no Hamsopy B cdepe MPHPOAONONL30OBAHMA
(nanee — MHCTPYKLHA) yCTaHABNUBAET eAUHBINA NMOPANOK pacCMOTPEHHs oOpalleHuit
rpaxnad Poccuiickoit ®enepauun, o6beNMHEHMH TrpaxJaH, B TOM Ymcle
IOpUIHYECKHX JHL, (manee - obpameHus) a TakKe MOPANOK JIHYHOIO IpHeMa
rpaxxaad B Pocnipuponsansope (ero TeppuTOpHabHEIX OpraHax).

1.2. VYcranoBneHHblf Hactosmeld MHCTpykuueidl mnopsaok pacCMOTpeHHA
obpauieHuii pacmpoCTpaHiercs, B TOM 4HCJIE, Ha [PaBOOTHOIIEHHs, CBA3aHHBIE C
paccMOTpeHHeM oOpalleHnii HHOCTPaHHBIX FpaXhaH H JMIl 6e3 rpaxmaHCTBa,
WHOCTPAHHBIX IOPHAMYECKMX JIMI, 33 HCKIIOYEHHEM Cly4yaeB, YCTaHOBJIEHHBIX
MeXIyHapoaHsIM norosopoM Poccuiickoit @enepatmu WiH GpenepanbHEIM 3aKOHOM.

1.3. Hacrosmas Mucrpykuus paspaboraHa B cOOTBETCTBHH ¢ KoHCTHUTyLmeh
Poccuiickoit ®enepaumn (Poccuiickas raszera, Ne 237, 25.12.1993; Cobpanue
3akoHojaTenbcTa Poccuiickoit ®egepaunn, 2009, Ne 1, ct. 1; cT. 2; 2014, Ne 6,
cT. 548, Ne 30, c1. 4202), PenepanbHbiM 3akoHOM oT 2 Masg 2006 r. Ne 59-@3 «O
nopsake paccMoTpeHus obpawienuit rpaxaan Poccuiickoit Genepauun» (Cobpanme
3aKoHozaTenbcTBa Poccuiickoit ®enepamun, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410, Ne 31, cr. 4196; 2012, Ne 31, cr. 4470; 2013, Ne 19, cr. 2307, Ne 27,
ct. 3474; 2014, Ne 48, cr. 6638), mocranosneHusMu IlpaButenscra Poccuiickoii
Oenepanun o 30 mons 2004 r. Ne 400 «O6 yreepxnmenum [lonoxkenus o
QenepanbHoil ciyxbGe mo Hagsopy B chepe NpUPOIOIONB3OBAHHA M BHECEHUH
u3MeHeHu# B nocraHosienHe [IpasurenscTa Poccuiickoit Penepauuu oT 22 Hrons
2004 r. Ne 370» (CoGpanue 3axoHomarenscTBa Poccuitckoit ®enmepauun, 2004,
Ne 32, ct. 3347; 2006, Ne 44, ct. 4596; Ne 52, ct. 5597; 2007, Ne 22, ct. 2647; 2008,
Ne 16, ct. 1707; Ne 22, ct. 2581; Ne 32, c1. 3790; Ne 46, c1. 5337; 2009, Ne 6, cT. 738,
No 33, ct. 4081; No 49, ct. 5976; 2010, Ne 5, ct. 538; Ne 14, ct. 1656; Ne 26, ct. 3350;
Ne 31, ct. 4247; Ne 38, cr. 4835; Ne 42, ct. 5390; Ne 47, cr. 6123; 2011, Ne 14,
cT. 1935; 2012, Ne 42, cr. 5718; 2013, Ne 20, ct. 2489; Ne 24, cr. 2999; Ne 43,
CT. 5561; Ne 45, cT. 5822; 2015, Ne 2, c1. 491, Ne 17, cT. 2561), oT 28 mrons 2005 .
Ne 452 «O TunoBoM perjiaMeHTe BHYTpeHHel opraHu3anuM QenepanbHbIX OpPraHoB
ucnonuutensHoi Bnactu» (CobGpanue 3akoHozatenscTBa Poccuiickoit Penepanuy,
2005, Ne 31, ct1.3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852; Ne 14, cr. 1413;
Ne 46, ct. 5337; 2009, Ne 12, ct. 1443; Ne 19, cr. 2346; Ne 25, ct. 3060; Ne 47,
ct. 5675; Ne 49, cT. 5970; 2010, Ne 9, cT. 964; 2010, Ne 22, cr. 2776; Ne 40, cr. 5072;
2011, Ne 15, ct. 2131; Ne 34, ct. 4986; Ne 35, c1. 5092; 2012, Ne 37, cT. 4996; Ne 38,



ct. 5102; Ne 53, ct. 7958; 2013, Ne 13, cr. 1575; 2015, Ne 12, ct. 1758, Ne 15,
ct. 2281; Ne 30, c1. 4604) u ot 15 mions 2009 r. Ne 477 «O6 yrBepxnenuu Ilpasun
JENONMPOU3BOACTBA B (efepaNbHBIX opraHax McnonHuTensHOR Bract» (CoGpanme
3aKoHOIaTenscTBa Poccuiickolt Penepammu, 2009, Ne 25, ct. 3060; 2011, Ne 37, cr.
5263); npuxa3om Pocnpupoananzopa ot 29 mons 2007 r. Ne 191 «O6 yTeepxxnenun
Pernamenta @enepansHoit CryxO6sl Mo Hamsopy B chepe NIPHPOAONOIL3OBaHUs
(3aperucTpupoBaH B MumucrepctBe locTHimu Poccuiickoit Penepanun 12 mromns
2007 r., perucTpanuoHHbiii Ne 9824).

1.4. OTBercTBEHHOCTs 3a ofecrmeueHHe OOBEKTUBHOIO, BCECTOPOHHEro H
CBOEBPEMEHHOTO pacCMOTpeHHMs oOpallleHuii BoO3jnaraercs Ha pPYKOBOXHTeId
Pocnpupoauan3opa, ero 3amecTHTeNeH, HAYaJBHHKOB YMNpPaBIeHHH UEHTPAJILHOTO
annapara, PyKOBOAWTeJeH M 3aMeCTHTeNeH PpYKOBOAHTENA TEPPUTOPHAILHEIX
OpraHOB.

1.5. B MHCTpYKUMH HCHONB3YIOTCA CHEQyIOUHe TEPMHHBI, [PEXYCMOTPEHHEIE
cratheli 4 DepmepansHoro 3akoxa ot 2 Mai 2006 r. Ne 59-@3 «O nopsnxe
paccMOTpeHHs obpamenuii rpaxiad Poccuiickoit Genepaum»:

1.5.1. obpailleHHe rpaxJaHHHA - HaNpaBleHHBIE B TOCYAapCTBEHHBIH opraH,
OpraH MECTHOI'O CaMOYIIPaBJIeHHA MM JOKHOCTHOMY JIML B NHCBMEHHOH opme
und B (OpMeE DIIEKTPOHHOrO JOKYMEHTa MpPENJIOKEHHE, 3asiBJICHHE HIIU Xayoba, a
TaKKe YCTHOe oOpalleHHe rpaXnaHHHa B FOCY/IapCTBEHHEIH OpraH, OpraH MECTHOTO
CaMOYHpaBJieHH;

1.5.2. mpeytoxeHHe - peKOMEHAALUs TIpaXAaHWHA M0 COBEPUICHCTBOBaHMIO
3aKOHOB M WMHBIX HOPMAaTHBHBIX NPAaBOBBIX aKTOB, AEATEIBHOCTH I'OCYIapCTBEHHBIX
OpraHoB 4 OPraHOB MECTHOrO CaMOYIpaBIeHUA, Da3sBHUTHIO OOILECTBEHHBIX
OTHOILIEHHH, YIy4YIIEHHIO COLMATbHO-9KOHOMHUYECKOR W HMHBIX cdep AesTenbHOCTH
rocynapcrsa 4 oOIIeCTBa;

1.5.3. 3asBneHue - npocsba rpaxiaHHHa O CONCHCTBHH B pEaM3alldH ero
KOHCTHTYIIMOHHBIX MpaB M CBOOOJ WIH KOHCTHTYUMOHHEIX ITpaB H cBOGOA mpyrmx
nun, 6o cooblIeHMe O HapyUIeHHH 3aKOHOB M MHBIX HOPMATHBHEIX NPaBOBBIX
aKTOB, HENOCTaTKax B paboTe roCyapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO
CaMOYTpaBleHHS MW MOJDKHOCTHBIX JMI, NTHOO KPHUTHKA NEATEIBHOCTH YKA3aHHBIX
OpraHoOB M JOJDKHOCTHBIX JIAL;

1.5.4. xanoba - mpoce6a rpaxiaHuHa O BOCCTAHOBJICHHH WIHM 3alliUTe ero
HapylIeHHbIX MpaB, CBOOOA HIM 3aKOHHBIX HHTepecoB JHOO mpaB, cBoGox uin
3aKOHHBIX MHTEPECOB APYTHX JHII;

1.5.5. NOMKHOCTHOE NHUIIO - JIMIIO, TOCTOSHHO, BPEMEHHO HIIH MO CHELHATEHOMY
[IOITHOMOYHMIO  OCYHIECTBIIOIee (GYHKUMHM  [pEACTaBMTENsd  BIacTH  Jjiubo
BEINOJIHSAIOIIEE OpraHK3alMOHHO-PACIIOPANUTENbHEIE, aIMUHUCTPATHBHO-

XO3SMCTBeHHbIe (YHKIMM B TrOCYJapCTBEHHOM OpraHe WIM OpraHe MEeCTHOro
CaMOyIpaBJICHHUA.

I1. Ilpeamer perynupoBanus UHcTpykuun
2.1. Ilonoxenus HacTogmed HHCTPYKIIHMM pacHpOCTpaHMIOTCA Ha paboty c

obpallieHHsMH, INOJy4E€HHHIMH B IMHCbMEHHOH HIM YCTHOH (GopMe Ha JIHYHOM
npveMe, 1o noure, tenerpady, GakCUMUIBHON CBA3H, HHQOPMAIHOHHEIM CHCTEMaM



of11ero nons30BaHUA.

2.2. YcraHoBneHHBIX Hactoamed HHcTpykuued mnopsgox paccMOTpeHHs
obpaiiennit pacnpocTpaHsieTcss Ha Bce OOpalIeHHs, 33 HCKIIOYEHHEM ofpameHwii,
KOTOpBIE MOJIEXKAT PAcCCMOTPEHMIO B NOpANKE, YCTAHOBJIEHHOM (eaepaybHbIMH
KOHCTUTYLIMOHHEIMH 3aKOHAMH M UHBIMH (pelepanbHEIMU 3aKOHAMH.

2.3. Hacrosuas MIHCTpyK1ns He pacIpoCTpaHAeTCs Ha:

2.3.1. xanobpi, HampaBlneHHble B COOTBETCTBHH ¢ DelepanbHEIM 3aKOHOM
or 27 wmona 2010 roma Ne 210-03 «O6 opraHH3auuM MpedOCTaBlIEHHS
roCyHapCTBEHHBIX M MyHHIMmaneHeix ycryr» (Cobpanue 3aKoHOAATENbCTBa
Poccuiickoit @epepauuu, 2010, Ne 31, cr. 4179; 2011, Ne 15, cr. 2038; Ne 27,
ct. 3873, ct. 3880; Ne 29, ct. 4291; Ne 30, cr. 4587; Ne 49, ct. 7061; 2012, Ne 31,
ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, ct. 3480; Ne 30, ct. 4084, Ne 51,
c1. 6679, Ne 52, c1. 6952, c1. 6961, c1. 7009; 2014, Ne 26, c1. 3366, Ne 30, cT. 4264;
2015, Ne 1, cr. 67, c1. 72, Ne 10, cr. 1393, Ne 29, c1. 4342), Ha HapymIeHus npas
rpakAaH ¥ OpraHM3alluii IIpH NpeOCTaBIEHHH IrOCYapCTBEHHBIX YCIIYT;

2.3.2. 3asBNeHNA H XKano0bl, nofaBaeMble B paMKax MPOM3BOACTBA 10 [iejiaM 06
aIMUHHUCTPaTHBHBIX NpaBOHAPYIIEHUAX.

[11. Tlopsinok npueMa u peructpaiuu obpameHuit

3.1. Ilncomennble obpamenus B LeHTpanbHH anmapar Pocnpuponnansopa
HaNpaB/IAIOTCA TMOCPENCTBOM MOYTOBOH CBH3H WM [OCTaBISIOTCA MO afpecy:
yn.b.I'py3unckas, n.4/6, ropon Mocksa, 125993.

[lucemennsle  ofpameHns nNPHHMMAIOTCA B LEHTPAILHOM  ammapare
PocnipuponHansopa no cnenyioomeMy rpaduKy:

TMOHEAENBHUK, BTOPHHK, cpela, yersepr — ¢ 9.00 no 18.00;

natHuua — ¢ 9.00 no 16.45;

obenenHeIi nepepsis —c 12.00 go 12.45.

3.2. [luceMeHHBIe OOpallleHHs B TepPHTOPHANBHBIH opraH PocnpupoxHanzopa
Hanpap/AlOTCA O COOTBETCTBYIOMMM aipecaM, CBeJEHHA O KOTOPBIX, a Taloke
TenedOHHbBIE HOMepa M azjpeca 3/eKTPOHHOM IIOYTHI pasMelleHHl Ha caiite
Pocnpupoanansopa B uHpOpMaLHOHHO-TeNEKOMMYHUKANMOHHOH cetn «MHTepHer»
no anpecy: http://rpn.gov.ru.

3.3. B muceMeHHOM oGpalleHHH B 0643aTeIbHOM MOPSAJKE YKA3bIBAIOTCS:

HaNMEHOBaHMe roCyAapcTBeHHoro opraHa (PocmpuponHamsop WM ero
TEPPUTOPHANIBHBIN OPraH), B KOTOPHIH HalpaBlseTcs MUCbMEHHOe obpaluenue, 1u6o
paMuins, HMs, OTYECTBO (TOCHEAHee — IPH HAIMYMH) COOTBETCTBYIOLIEro
JOMKHOCTHOTO JIMIIA, TH60 JOMKHOCTH COOTBETCTBYIOLLErO JIKIIA;

rpaXxIaHHHOM — GaMHIIHs, HMi, OTYECTBO ([TOC/IeNHee - IPH HATUYHH);

IOPHIHYECKHM JIMLIOM — HAUMEHOBaHWE IOPHMAMYECKOro JIMLa, GaMUIHs, HMi,
0T4ecTBO (TOCiegHee — NPH HAIKYMM) H JOKHOCTh YMOJIHOMOYEHHOTO JIHIa,
HarnpasMBLIEro obpameHue;

IOYTOBEIA azpec, 10 KOTOPOMY JOJKHEI ObITh HalpaBlI€HEI OTBET, YBEAOMJICHHE
0 nepeajpecaud o6palieHus;

CYTb NPEIIOXKEHNUS, 3aABJICHUA WK XKaNo6sl.

B nuceMeHHOM 06pallleHuH CTaBiATCH NTMYHAA MOANKCh U JaTa.
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3.4. B cimyyae HeoOXOIMMOCTH B NOATBEPXAEHHE CBOHX NOBONOB I'PKAaHHH
pUIaraeT K NMCbMEHHOMY 0o0paileHHIO JOKYMEHTHI H MaTepHabl IH60 X KOMUH.

3.5. OOGpawenus, mnopaBaeMble B (OpME 3JIEKTPOHHBIX COOOILIEHMIT B
UueHTpalbHBIH anmapar PocnpupoiHan3opa, HaOpaBISIOTCA IYyTEM 3arlONHEHMA
cnendansHoii  ¢opmel  Ha calfre PocnpupomHamsopa B HHGOpMAaNMOHHO-
TeJleKOMMYHHKanoHHOM ceT «MHTepHe™: hitp://rpn.gov.ru.

3.6. Obpawenns, noxasaempie B ¢opMe DSNEKTPOHHBIX COOOLNeHuit B
TEppUTOpUANbHEIE  oprabl  PocnpuponHag3opa, — HanpaBiAIOTCs IyTeM
MCIONBE30BaHUA COOTBETCTBEHHO O(PUIMANBHBIX CaliTOB TEPPHTOPHAIBLHBIX OPraHoB
Pocnipupoananzopa B HHGOpMalMOHHO-KOMMYHHKaLMOHHOA ceth «MuTepHeT” Mubo
Ha aJpeca IeKTPOHHOHN MMOYTHI, yKa3aHHbIE HA IaHHBIX CaHTax.

3.7. Obpaienus, NOCTyNHBIIHe B PocripupoHag30p MM KODKHOCTHOMY JIHITY
B (GopMe DJIEeKTPOHHOro JOKYMEHTa, MOAJIekKAaT pPacCMOTPEHHIO B MOpAIKe,
ycTaHOBJIEHHOM Hactosue#t HCTpykuues.

3.8. B ofpamenun, noxaBaeMoM B (opMe 3JIEKTPOHHOIO HOKYMEHTa, B
06s13aTeNIbHOM [OPAAKE YKa3bIBAIOTCA !

rpaXAaHHHOM — (paMIJIHA, UMA, OTYECTBO (TTOCIIEiHEe - IIPH HANUYMH);

IOPUAMYECKHM JIMLOM — HaMMEHOBaHHE IOPUAMYECKOro JMuna, GaMHIIus, ums,
oT4ecTBO (mocineqHee — NpH HAIMYMM) M JODKHOCTDL YNOJHOMOYEHHOTO JHua,
HanpaBuBIIero obpalmieHue;

CyTh IPEIJIOKEHNA, 3aBICHUS HIH JXanoOsl;

alpec 3MeKTPOHHON MOYTHI, eCIM OTBET AOMKEH ObITh HampasieH B Qopme
JNEKTPOHHOIO IOKYMEHTa, MM TOYTOBBIA ajpec, €ciIM OTBeT HROKeH ObiTh
HanpasJieH B IHCbMEHHOH QopMme.

3.9. I'paxnaHuH, OPHAMYECKOE JIMUO BIpaBe NPUKPENHTh K ofpaleruio,
nofilaBaeMoMy B (hopMe 3JIEKTpPOHHOrO INOKYyMEHTa, HEOOXOIMMBIE JOKYMEHTHI W
MaTepHallbl B JIeKTpoHHO#H ¢opMe, NGO HAMpaBHTL YKa3aHHbIE AOKYMEHThl H
MaTepUaibl MM HX KOIIHY B MMCBMEHHOH dopme.

3.10.  Peructpauma = ofpamenuit  ocymiecTBIA€ICH  ClEHHAMCTaMU
YTIOJIHOMOYEHHOI0 CTPYKTYPHOIO [IOApa3/ieNieHHs, OTBETCTBEHHOIO 3a OPraHH3aIlHIO
pabGoTHI ¢ OOpameHusIMH.

OGpallleHHA PErHCTPHPYIOTCA B TeuyeHHe TpeX paboumx nHed C MOMeHTa
nocTyieHus ux B PocripupoaHansop (ero TeppUTOpHANbHLIH OpraH).

O6pameHus rpaxaaH perucTpupyioTca B (GOpMHpYIOTCH B Jiefia OTAENBHO OT
ApYrux noKymeHToB Pocripuponnansopa (ero TeppHTOpHajJbHOTO OpraHa).

3.11. Ha nucbMeHHBIX 0OpailieHHsAX MPOCTAaBIAETCA PErHCTPALIMOHHBIA ITami,
B  KOTODOM  YyKa3blBaeTCd  HaMMeHOBaHWe opraHa  PocnpuponHansopa,
pEerHCTpalMOHHBIA HOMEP NOKYMEHTa U JaTa periucTpaluu.

3.12. IIpenocraBienne HHGOpMAlLMK O BOIPOCaM PETMCTPALMH NHChMEHHEBIX
oOpaieHuif, MOCTYMMBIIMX B LEHTPalbHBI anmapaT PocnpupoaHansopa,
ocyluecTBIeTCA IO TenedoHy B pabouee BpeMs, yka3aHHOe B IyHKTe 3.1 HacTosek
MHcTpyKkUuH.

Hudopmauus o HoMmepax TenedpoHoB PocnpupomHansopa, a Taloke ero
TEPPUTOPHAIbHEIX  OpraHoB,  pasMemiaerci Ha  OQHUHMaIBLHOM  caiite
Pocnpupoanansopa.
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IV. PaccmoTpenue obpamienuit

4.1. Obpawienus, NOCTynuBIIKe B PocnipupoHaa3op u ero TeppuTOpHaIbHEE
OpraHbl, OMIeXKaT 0043aTe/ILHOMY PACCMOTPEHHIO.

4.2. Tloctynuemme B PocnpuponHan3op OMCbMEHHEIE OOpallleHHs IpaXaaH B
3aBMCHMOCTH OT COJEpXaHHMA JOKIAIBIBAIOTCA PYKOBOAMUTENIO (3aMECTHTEmo
pykoBoautensn) Pocnpupoanam3opa (ero TeppUTOpPHANBHOrO oOpraHa) Jm6o
HANPaBJLIIOTCS HAYAJBHAKAM CTPYKTYPHBIX HOMpa3sfeleHHHl B COOTBETCTBHH C HX
KOMITETCHIHEH.

4.3. OGpameHusa, coaepxaimme obxanosanue mHeHcTBHA (6e3meiicTus)
IOKHOCTHBIX JIMI[ LEHTpaIbHOro anmaparta PocnpHponHan3opa, pyKOBOOHTeNeH H
3aMecTHTeNell pyKoBoauTenell TEpPPHTOPHANBHBEIX OpraHoB PocnpHpomHaznsopa,
HaMnpaB/IAIOTCA MJIA pacCMOTPEHHs pyKoBoguTeio PocnipupoaHansopa.

4.4. OGpamenus, comepxamue obxanosanne neiicteus (6e3nelicTpus)
NO/DKHOCTHBIX JHI, yrnpasnenu#t Pocnpupomuamsopa mo cybeekram Poccuifckoit
denepauur (3a MCKIIOYEHHEM MO/DKHOCTHBIX JIML, YKa3aHHBIX B IIyHKTe 4.3
HacTosiied MHCTpyKkumm), HampaBifIOTCS IS PacCMOTPEHHs B JIeNapTaMeHT
Pocnipuponxaazopa no COOTBETCTBYIOMEMY (enepalbHOMY OKpYTY.

OGpaiienns,  couepxaume  obxanoBanne  jedctBua  (Oesmelicrams)
JO/DKHOCTHBIX JHI{ JenaprameHta PocnpupoiHanm3opa MO COOTBETCTBYIOIIEMY
¢enepansHOMY OKpYTY, (32 HCKIIOYEHHEM JO/DKHOCTHEIX JIMI, YKa3aHHBIX B ITYHKTe
4.3 Hacrosme#d WVHCTpyKuuM), HampaBsloTCs IS PaCCMOTPEHMS HAYaJLHHKY
JlenapTaMeHTa.

4.5. OG6pameHus TrpaxaaH, MOCTYNMBIIHE B UEHTPaJbHBIA  anmapar
PocnipupoaHan3opa, MOTYT HaNpaBJIAThCA U PACCMOTPEHMA M OTBETA 3aABHTEIIO B
TeppUTOPHAIbHBIE OpraHsl PocnpuponHan3opa, B KOMIIETEHIHIO KOTOPLIX BXOIWUT
pellleHUe MMOCTaBJIEHHBIX B 00pallieHuH BOIPOCOB, C MOCIEAYIOIIMM HanpaBiieHUeM
KOMHMU OTBETA B LIEHTpabHbI# annapat Pocnipupoaxansopa.

4.6. ObpalleHns rpaxnaaH, comepxamme obxanoBakue pelueHHi, AeHCTBHI
(Ge3melicTBMA) KOHKPETHBIX JOMKHOCTHBIX JuIl Pocmpuponuassopa (ero
TEpPUTOPUAJIFHOIO OpraHa), 3alpellaeTcs HanpaBiiATh 3THM HOJDKHOCTHBIM JIMUaM
UL pacCMOTpPEHHA K (MK) OTBETA.

B cnyyae, ecnmi B COOTBeTCTBMH C YKa3aHHBIM 3alIpETOM HEBO3MOJXKHO
HanpaBieHue JkamoObl Ha paccMOTpeHHe B opraH (OpraHM3alMIO) MM
JOMKHOCTHOMY JIMLTYy, B KOMIIETEHLIHIO KOTOPBIX BXOJAMT PEIIEHHE IOCTAaBJICHHAIX B
ofpallleHn BOMPOCOB, JKajoba BO3BpallaeTcs IPaXIAHHMHY C Pa3bACHEHHEM ero
npaBa 00XaloBaTh COOTBETCTBYIOIME pemleHMe WM feictBue (6e3nelicTBue) B
YCTaHOBJIEHHOM HOPAIKE B CYA.

4.7. OfpameHus rpaxaaH, coiepxaupe o0kanoBaHMe aKkTOB (IIPHKa30B)
PocnpuponHansopa (ero TeppHTOPHANBHOrO OpraHa), HaNpaBJfIOTCA CTPYKTYPHBIM
Moapa3feNeHUAM, OCYLIECTBIABIINM MOATOTOBKY NPOEKTa AaHHOIO akTa (IIpHuKkasa),
Ans pacCMOTPCHHA U NOAIOTOBKH OTBCTA. B 3ToMm Ciiydae OTBET 3asBHTEJIXO JaeTcst
3aMecTHTeNeM  pyKoBomutens  PocnpupomHamsopa (B COOTBETCTBHH ¢
pacnpefiesicHHeM 00sA3aHHOCTEH) ¢ HHQOPMMPOBAHHEM 3asdBHTENA O INPHHATOM
pelleHuH ¥ NMpH HeoOXOAMMOCTH O mopaaKe 006XkanoBaHHMs aKTOB B COOTBETCTBHMH C
3akoHozaTenscTBoM Poccutickoit Menepariuu.



4.8. TTucsMenHoe oOpallieHHe, COAepKallee BOMPOCH, peIleHHe KOTOpBIX He
BXOIHMT B KOMIETeHIMIO PocnpuponHan3opa, B COOTBETCTBHH C YacThiO 3 craThy §
®denepansHoro 3akoHa or 2 Mas 2006 r. Ne 59-®3 «O nopsake paccMoTpeHus
obpamenuii rpaxnan Poccuiickoit QPenepainiy» HanpapiseTCs B TEUCHHE CeMM JHeil
co JOHA perucrpauum ofpaimieHHs B COOTBeTCTBYIOUIMH oOpraH  wm
COOTBETCTBYIOIIEMY JODKHOCTHOMY JHMIY, B KOMIETEHLMIO KOTOPBIX BXOZIMT
pellieHHe MOCTaBNEHHBIX B OOpallleHHH BOMPOCOB, C YBENOMICHHEM IpakJaHHHa,
HapaBHUBILEro obpalleHue, o nepeapecalky oOpalleHu.

4.9. TIlpm HanpasnenuH ofpalieHHs Ha pacCMOTPEHHE B Jpyroi
FOCyNapCTBEHHBI OpraH, OpraH MeCTHOr0 CaMOYNpaBICHHS WIH HHOMY
NO/DKHOCTHOMY JIMI[y B Clydae HeoGXOAMMOCTM Yy HHX MOXeT ObiTh 3ampolueHa
HHGOPMALIMsA O pe3yNIBTaTaX PACCMOTPEHHSA OOpalLeHus.

4.10. O6pameHue, nocrynusmee B PocnpuponHansop (ero TeppUTOPHANBHLI
Opra) WM JOJDKHOCTHOMY JIMIy B COOTBETICTBUM C HX KOMIICTEHUMEH,
paccMaTpUBaeTcs B TEUCHHE TPMALATH AHEH CO OHA PErucTpaulid MHCbMEHHOro
obpamieHus.

4.11. B HCKIIOUHTENBHBIX CiIy4YasX, & TalkKe B ClIyvae HalpabjieHus
PocnpupoaHaq3opoM (€ro TeppHTOPHANIEHBIM OPraHoM) B YCTAHOBJICHHOM IOps/Ke
janpoca O TNpPENOCTAaBICHUM HEOOXOIMMBIX /Ui PpacCMOTpenus obpainenns
JOKYMEHTOB M MaTepHajoB B ApyruHe rocyfapCTBEHHBIE OpraHsl, OpraHbl MECTHOrO
CaMOYTIpaB/IeHHA M MHBIM JO/DKHOCTHBIM JIML@M, DYKOBOIHTENb (3aMECTHTels
pykoBoauTens) PocrnpupoiHazsopa (ero TEepPUTOPHANBHOrO OpraHa) Brpase
MPOMIHTh CPOK PaccMOTpeHHsA obpamenud, Ho He Gosiee 4ueM Ha TPHAUATH HHEH,
yBEJIOMHB O MpPOUIEHHH CPOKa €ro pPacCMOTPEHHMs TIpak[aHWHA, HAaNpaBUBLIEro
obpalieHue.

4.12. TocynmapcrBeHHblii OpraH, OpraH MECTHOrO CaMOYTIPAaBICHHA MIH
JNO/MKHOCTHOE JHMNO MO HANpaBJeHHOMY B YCTaHOBJICHHOM IOpAIKe 3ampocy
PocripupogHanszopa (ero  TepPpUTOPHANPHOTO  OpraHa), pacCMaTpHBAIOLIEro
obpainenue, o6S3aHbI B TeUeHHE 15 qHeH MpenocTaBasTh ZOKYMEHTEl H MaTepHasl,
HeoOXOOMMBIE HJI paccCMOTpeHHs ofpallleHHs, 3a HCKIIOYEHHEM NOKYMEHTOB M
MaTepUanoB, B KOTOPLIX COAEPXKATCA CBENEHUA, COCTaBIIAIOIINE rOCyNapCTBEHHYIO
WIH HHYIO OXpaHsieMylo ¢efepalbHbIM 3aKOHOM TalHy, A1 KOTOPBIX YCTaHOBJIEH
0coOblil MOPAAOK NPeAOCTaBIICHH.

4.13. Pocnpupoauansop (ero TeppHTOpHaNbHEIA opraH) obss3aH obecneunts
06BbeKTHBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE PacCMOTpeHHe 00pallleHus B paMKax
CBOE#H KOMIIETEHLIMH.

B cinyuae HeoGxomuMocTH obpaleHHe MOXET OBITh PaCCMOTPEHO C ydacTuem
rpaXiaHMHA (OpraHM3anyK), HampaBHBIIEro obpameHve, W (WIHM) C BEIE3ZOM Ha
MeCTO.

4.14. Ortser Ha oOpaileHue, NMOANHCAHHEIA DYKOBOAHTENEM, 3aMECTHTEIIEM
pykosonuTens PocripuponHanzopa (ero TeppHTOPHANIBHOro oOpraHa), nubo
YIIONHOMOYEHHBIM Ha TO JIMIIOM, HampaBlfeTcs B CTPYKTYpHOe MOJpasjieNieHue,
OTBETCTBEHHOE 3a OpraHW3alHio JOKYMEHT0000poTa, Ui NPHCBOEHHA eMy
HCXOIAIEr0 PETMCTPALMOHHOrO HoMepa M ornpaBkH. Otser Ha obpamenue
[OIEXHUT OTNPABKE B JIeHb €r0 PEFHCTPAlIAM KK Ha clieAyolmit paGouuit fens.

4.15. Ha nuceMednoe ofpaileHue, nmocTynuBilee B Pocmpupoanansop (ero



TEpPPHTOPHANbHBIH OpraH) HIH NOIDKHOCTHOMY JIMLY, OTBET HAanpaBJIseTCA 10
OYTOBOMY aJpecy, yKasaHHOMy B oOpamieHHH. B ciydae, eclli B IIHCBMeHHOM
obpallleHHH COAEPXKUTCSA NPOChOa HANpaBUTh OTBET M0 JIEKTPOHHOMY afpeECy, OTBeT
HANPAaBJIAETCA 110 3NEKTPOHHOMY aJIpecy.

4.16. Orser Ha ofpamenue, mnocTynusliee B Pocnpupoaxanzop (ero
TeppPHTOPHANBHEIA OpraH) MWIH JO/DKHOCTHOMY JHLY B (OpMEe 3ICKTpOHHOro
JOKYMEHTa, HanpaB/AeTcs 3a4BHTENO B GopMe 3IEKTPOHHOro IOKYMEHTA 10 afpecy
MEKTPOHHOM MOYTHI, yKa3aHHOMY B obpallleHMH, WM B MHCBMEHHOH ¢opme mo
TOYTOBOMY ajpecy, yKasaHHomy B ofpamennd. Pemenwe o HeoSXomumoctn
HampaBlieHWs OTBeTa Ha ofpamleHHe MO TMOYTOBOMY aIpecy NpPHUHHMaeTcs
PYKOBOJHTENEM CTPYKTYPHOTO MOJPa3fle/IeHHs, OTBETCTBEHHOTO 33 PaCCMOTpeHHe
obpallieHuA.

4.17. O6palleHns IpaXHaH CYHTAIOTCH PACCMOTPEHHBIMM, €CNIH PELIIeHBI Bce
OCTaBNCHHBIE B HUX BOMPOCH], IPHHATH! HEOOXOAMMbIE MEDE! H JaHBI TMCHMEHHEIE
otBethl. IIpH IOBTOpHOM OOpalleHHHM MOIOJIHUTE/BHOE PACCMOTPCHHE paHee
MCMOJIHEHHBIX OOpalleHuii rpaxiaaH IPOBOAMTCA HAYaIbHHKAMH CTPYKTYPHBIX
noApasfieieHHid B ciiydae BBIABJIEHHA HOBBIX OOCTOSTENBCTB WIH H3IMEHEHHs
HOPMATHBHOIO NPaBOBOTO PeryMpOBaHHA B cdepe, Kacalollelica pelneHHs Bompoca,
BHI3LIBAIOILETO YKa3aHHbIe OOpameHus.

4.18. Tlpn peructpauuu oTBeTa Ha ofpailieHHe Ha MKCbME NPOCTAB/LAETCA
PEerucTPaLMOHHBIM HOMEp M [aTa PerHCTPallMK B COOTBETCTBHM C HOMEHKJIATypoi
aen.

4.19. KoHTponb 3a paccMoTpeHneM obpallieHHH BO3/1araerci Ha CTPYKTYpHOe
nojpasfie/ieHHe, OTBETCTBEHHOE 3a oOpraHusauuio paboTsl ¢ ofpalleHusaMu, u
CTPYKTYpHOe nojpasfeiieHue PocmpuponHansopa (ero TeppUTOpHAbHONO Opraa),
ornpezeleHHOE B KAYECTBE OTBETCTBEHHOIO HCIIOHUTENIA.

4.20. Tlopy4eHuss O paccMOTpeHHH OOpalieHHii CHMMAIOTCA C KOHTpOJA
CTPYKTYPHBIM noJpaszielicHHeM, OTBETCTBEHHBIM 3a OpraHH3alHKIo
NOKyMeHTOo060pOTa, [0C/IE HalpaB/ieHus oTBeTa Ha oGpaluenue.

4.21. CTpyKTypHOe MOJpa3jieNeHne, OTBETCTBEHHOE 33 OpraHu3aluio paboTs ¢
o6pallleHusIMH, OCYIIECTBIIAET OCOOBI KOHTPONb 33 MCIONHEHHEM ObpaineHui,
noctynuBmUX B Pocnpuponsansop u3 AaMuHucTpaumu IIpesupenta Poccuiickoit
Oenepauun, Annapara [IpaBurenscta Poccuiickoit ®enepauus, I'ocynapcrsennoit
Jymer ®enepansioro Cobpanus Poccuiicko#t Penepamun, Cosera Penepanmu
depepanpgoro Cobpanus Poccuiicko#t ®enepaumn, OOLISCTBEHHOH mnajaTsl
Poccuiickoit ®enepaunn, [enepansHoit npokyparypsl Poccuiickoit Penepauun,
Y 10JHOMOYEHHOTO 110 paBaM 4YeioBeka B Poccuiickolt denepauum.

4.22. PaccMOTpeHHe 3ampocoB O peJocTaBIeHHH HHHOPMALIUK O AEATENLHOCTH
PocnpuponHam3opa ¥ €ro TEPPUTOPHANBHBIX OpPraHOB OCYIUECTBIACTCA B
cootBeTcTBUM ¢ DenepaibHEIM 3akoHOM oT 9 despans 2009 r. Ne 8-03 «06
obecrnieueHHH JOCTyNa K MHGOPMALMH O JAEATEIEHOCTH roCy1apCTBEHHBIX OPraHoB U
opraHos MecTHoro camoympasnenus» (Cobpanue 3axkoHOHaTeNbCTBa Poccuiickoit
®epnepannn, 2009, Ne 7, ct. 776; 2011, Ne 29, cT. 4291; 2013, Ne 23, cT. 2870; Ne 51,
cT. 6686; Ne 52, cT. 6961; 2014, Ne 45, ct. 6141).
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V. Iopsanok paccMOTpeHHUs OTAENbHBIX 0OpaleHuii

5.1. B cmyvae, ecnidi B NUChbMEHHOM oOOpalneHMHM He YyKa3aHbI (aMHIIuA
rpaXKfaHWHa, HanpaBHBLUEro oOpallleHHE, WIH TNOYTOBBIH anpec, No KOTOPOMY
NoMmKeH OBITH HAMpABJIEH OTBET, OTBET HA o0paleHne He 1aeTcs.

Ecnu B yKka3aHHOM obpalnecHHAM COAEPKATCA CBENEHHSA O NOAroTaBJIMBAEMOM,
COBEpIIAEMOM WJIM COBEpIIEHHOM NpPOTHBONMPABHOM JESHMH, a TaKXKe O JIHLE, ero
MOArOTABJIHBAIOIIEM, COBEpHIAIONMEM HIM COBEpLIMBIIEM, OOpallicHHe IIOJJIE)KHUT
HanpaB/IeHHIO B I'OCYIapCTBEHHBIN OpraH B COOTBETCTBHHU C €r0 KOMIETEHIIHE.

5.2. ObpaileHne, B KOTOpoM obxkanyercs cyfeOHOe pemieHxse, B TEYEHHE CEMH
IHeH cO AHS PEerHCTpalMyM BO3BpalLaeTcH rpaxKIaHuHy, HanpaBHBlleMy obpaieHue,
C pa3bACHEHHEM IMOpAAKa 06)Kal0OBaHUA JAHHOTO CYAeOHOro pemeHus.

5.3. Pocnpuponnamsop (ero TeppUTOpHaibHbIA oOpraH) IpH IOJy4YEeHHH
MUCbMEHHOro ofpallieHuss, B KOTOPOM COAEpXKATcA HELUEeH3ypHBle JuGo
OCKOpOHTeNnbHBIE BBIpOXXEHHA, YIpo3bl KH3HH, 3J0POBBI0 H  HMYILECTBY
JOJKHOCTHOTO JIMIA, 8 TAK)Ke WIEHOB ero CeMbH, BIpaBe OCTaBUTH obpallieHHe Ge3
oTBETa MO CYLIECTBY MOCTaBJIEHHBIX B HEM BOMPOCOB M COOOIIMTH IpakIaHMHY,
HanpaBUBLIEMY OOpallieHHe, 0 HeJOIyCTUMOCTH 3JI0yTIOTpeOIeH A IPaBOM.

5.4. B ciry4ae, ecnu TeKCT NMCBMEHHOro ofpalleHHs He MOANAeTCA NPOYTEHHIO,
OTBET Ha 0OpalleHHe He IaeTcs, H OHO He MOIEKHT HallpaBICHHIO HA PACCMOTpEeHuUe
B rOCyapCTBEHHBIH OpraH, opraH MeCTHOIO CaMOYIIPaBJCHHA MM JODKHOCTHOMY
MKy B COOTBETCTBMM C MX KOMMETEHIMed, O 4eM B TeueHHe CeMH IHEH co nHs
perucTpanuu obpamenus coolmiaeTcs rpaxIaHHHY, HanpaBuBlieMy oOpamieHue,
eciy ero GamMuIMs U MOYTOBBIN afipec MOANAIOTCH NPOYTEHHIO.

5.5. B ciny4ae, ecnu B NHCHMEHHOM OOpallleHWH TpaXJaHHHA CONEPIKHTCA
BOMPOC, Ha KOTOPHIH €My HEOAHOKPaTHO JaBalMCh ITHCBMEHHBIE OTBETHI IO
CYlUIeCTBY B CBA3H C paHee HampaBIsieMbIMH OOpallleHMAMH, H [PH 3TOM B
obpallleHMH He TPHBOJATCA HOBbiE NOBOAbI MIH OOCTOATENBCTBA, PYKOBOIMTENH
(3amecTMTeNs pyKOBomuTeNd) PocnpupomHansopa (ero TeppMTOPHAIBHOrO OpraHa)
BrpaBe NPHHATh pelleHHe O Ge30CHOBATENHHOCTH OvYepenHOro obpallieHds wu
NpeKpallleHuH MePeNMCKU ¢ TPOKAAHHHOM [0 NaHHOMY BOIIPOCY IPH YCJIOBHH, YTO
ykazaHHOe oOpalleHHe H paHee HampaBisieMble OOpalleHHs HaNpaBlIANUCh B
Pocnpuponsan3op HiK OLMH B TOT Xe TeppUTOpHabHBIM opraH Pocnpuponsanzopa,
160 OMHOMY H TOMY XK€ IO/DKHOCTHOMY JHLY. O TakoM MpPHHSTOM pPElleHHH
yBeIOMJIsieTCS I'pakIaHKH, HaNpaBUBIIMH obpameHue.

5.6. B cimy4ae, ecii OTBET IO CyIIeCTBY MOCTaBIEHHOro B o6pallleHHH Bompoca
He MoXxeT ObITh HaH Ge3 pasriameHus cBefeHHH, COCTABILIOLIMX IOCYNapCTBEHHYIO
WIH HHYI0O OXpaHieMyl (efepaJbHBIM 3aKOHOM TalfHy, [IpaXOaHHHY,
HampaBuBlleMy oOpalleHHe, coofIiaeTcs O HEBO3MOXHOCTH JaTh OTBET IO
CYLUECTBY ITOCTABJICHHOIO B HEM BONPOCA B CBA3M C HEIAOIYCTHMOCTBIO pa3rilaleHus
yKa3aHHBIX CBEINEHHH.

5.7. B cnyuae, eciii PUYHHEL, 10 KOTOPHIM OTBET MO CYLIECTBY IOCTaBJICHHBIX
B OOpaiieHHH BOMpPOCOB He Mor OBITh 4aH, B HOCIERylomeM OblIH YCTpaHeHE,
rpaXfAaHuH BIpaBe BHOBb HampaBuTh obOpamenue B Pocnpupoanamsop (ero
TEpPHTOPHAIBHBINA OpraH).

5.8. Ilpu obpamenuu rpaxnaHnHa B PocnipuponHan3op (ero TeppHTOpHaIbHbIM
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OpraH) OCpeACTBOM TeneQoHHO#H CBA3U OTBET Ha TeleOHHBIN 3BOHOK HAUMHAETCS ¢
uHpopMauun o GaMuIMM, WMEHH, oTdecTBe (NpM HAJIHYMH), HJOJDKHOCTH
AOJKHOCTHOTO JIMIIa, MPHHSABIIEro 3BOHOK. 3asBUTENb coobmaeT cBoH (hammio,
¥Mi4, oTyecTBO (MpM HANWYMK), HAHMEHOBaHWE OpraHM3alMu (B Ciy4ae, €CiH
rpaXAaHUH ABJIAETCH IIPEeICTaBUTeNIeM OPraHU3aLMH).

[lpy yYCTHOM KOHCYJIHTHPOBAaHHH IOJDKHOCTHOE JIHIIO, OCYIICCTBISAIOLLIEE
pacCMOTpeHHe YCTHOro obpamenus, B BexuIuBoii Gopme HHGOOPMHPYET 3asBUTENA
[0 HHTEPECYIOIMM €0 BOIIPOCaM.

[Ipy  HEBO3MOXHOCTH  [JO/DKHOCTHOTO  JIMI@, TIPHHABIIETO  3BOHOK,
CaMOCTOSTEILHO OTBETHTh Ha ITOCTABJIEHHBIE BONPOCH! 3aSABHTENIO AOJDKEH GhITh
coobieH TerepOHHBI HOMEpP, MO0 KOTOPOMY OH MOXET MONYy4MTh HeoOXomumyro
H(OpMaLHIO.

B ciyyae, ecni DOMKHOCTHOE JIMIIO, paccMaTpuBatoiliee obpalieHne, He Moxer
OTBETUTh HA BCe HHTEpecylollMe 3aiBHTENA BOIPOCH, MOKHOCTHOE JIHIIO
npeniaraeT 3aABUTENIO 00paTuThCA B PocnpiponHaasop B MHCEMEHHOH Gopme nubo
B hopMe 3NEeKTPOHHOrO JOKYMEHTa.

V1. JIuuHsli npHeM rpaxaaH

6.1. JluuHplAi npuUeM  rpaXHgaH  OCYIUECTBIAETCA  PYKOBOLHUTENEM
PocrpuponHansopa, 3aMECTUTEILIMH PYKOBOIHUTENA Pocnprpoananzopa,
HavaJlbHUKaMK CTPYKTYPHBIX MozpasjeneHuit Pocnpuponsanzopa, pyKOBOMUTENH K
3aMeCTHTEIH pYKOBOLMTENEH TeppHTOPHANBHEIX OpraHoB Pocnpuponsansopa.

6.2. I'papux JuYHOro mpHeMa TrpaxKHaH YTBEPXKAACTCA pPYKOBOOUTENEM
PocnpuponHansopa u pasMeriaeTcs Ha odpHIHanbHOM calite PocnprponHan3opa 1 Ha
¥MH(GOPMAIIMOHHOM  CTEHAE 1O MeCTy JIAYHOrO IpueMa TPaXmaH B
Pocnpuponnansope.

6.3. JIuuHBI} npuHeM rpakiaH B TEpPUTOPHANBHBIX OpraHax Pocmpupoanansopa
OCYLIECTBIISIETCA B COOTBETCTBUM C TpadukoM JIMIHOrO MpHEeMa IPaxiaH,
YTBEP)XIEHHBIM pPYKOBOAMTENIEM COOTBETCTBYIOILETO TEPPUTOPHAIBHOIO OpraHa
Pocnpuponnansopa.

6.4. 'padpuk THYHOrO NpHeMa rpaxiaH pa3MelaeTca Ha OQHUUHMATBHBIX cafiTax
COOTBETCTBYIOIIMX TEPPHTOPMAJNIBHEIX OpraHoB PocrnpupoaHas3opa W Ha
HMH(QOPMAaLIMOHHBIX CTEHAAX MO MECTY HaXOXKACHUSA TePPUTOPHAIBHEIX OPraHOB.

6.5. JInuHbIA OpHeM rpaxaaH BefeTcs Ha OCHOBAaHUH [TPEBAPUTE/IBHOMN 3amucH.
[lpy mnpoBemeHMM  JMYHOrO  MpHeMa  TpaXKAaH  HOJ/DKHOCTHBIE  JIHl@
PocrpupoaHan3opa, OCYINECTBIMIONME JIMYHBIA IpHeM [paxpiaH, BIpase
npyBIeKaTh Apyrux paboTHHKOB Pocnipupoanansopa.

6.6. Ilpu nuyROM TNpHEME TIPAKIAHMH  MPENBABIACT  JOKYMEHT,
yIOCTOBEPSIOIIMHA €ro JIMIHOCTD.

6.7. CopepxxaHue ycTHOro o6pallieHHs 3aHOCHTCS B XXypHall JIMYHOrO npueMa
rpaxaad. B ciydae, €CiH H3/IOXEHHbie B YCTHOM oOpallleHHM (akTe u
06CTOATENLCTBA ABMIAIOTCA OYEBMAHEIMU H He TpeOYIOT JONOMHUTENbHON IPOBEPKH,
oTBeT Ha OOpallleHWe C COTJIacHs rpaKiaHHHa MoXkeT OBITH HaH YCTHO B Xofie
JIMMHOIO MpHEMa, O YeM JIeNIacTCA 3aMKCh B XKypHaie IHYHOTO NpHeMa rpaxaaHuHa.

6.8. [luceMeHHBbIe OOpanieHHs rpakaaH, [IPHHATHIE B XOAE JHYHOrO IpHEMa,
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MOAJIeXAT PErHCTPallHd H PacCMOTPEHHIO B IMOPSNKE M B CPOKH, YCTAHOBIJICHHEIE
Hactoswe# MHcTpykumei.

6.9. Eciu B Xoze IMYHOTO NpHeMa BBIICHACTCA, YTO B 0OpallleHHH Conepkarcd
BOIPOCHI, peIlleHNe KOTOPhIX He BXOINUT B KOMIETEHLMIO PoclpHpomHansopa wm
HLOJDKHOCTHOTO JIMIA, I'pPaXXAAHUHY JAeTcs pa3bsACHEHHE, B Kakod OpraH M B KaKoM
nopsiKe eMy ciexyer oOpaTHTBCH.

6.10. B xome NHYHOrO INpHeMa FpPaOKHaHUHY MOXET OBITh OTKa3aHO B
paccMOTpeHMH ofpallleHus, ecld eMy paHee ObUl naH OTBET MO  CYINECTBY
NOCTABJIEHHBIX B 0OpalleHHH BOIIPOCOB.

6.11. B cnyuae, ectH BO BpeMsA NHYHOTO IpHEMa TIpaXHaH HEBO3MOXHO
pellleHye NOCTaBIEHHBIX BOIPOCOB, IPUHUMAETCS MICEMEHHOE O0palleHne, KoTopoe
PEruCTPUPYETCS M pacCMaTPHBAETCA B YCTAHOBJIEHHOM MOPSLIKe.

6.12. Konrponp 3a opraHusauuedl JIHYHOrO npHeMa W y4eT OOGparneuwuii
rpaXnaH, pPAcCMOTPeHHBIX Ha JHYHOM IpuemMe B PocnpupomHansope, ero
TEPPUTOPHAIBHOM OpraHe OCYIUECTBIAIOTCS CTPYKTYPHEIMH MOIpasHENeHUsIMHY,
Onpefie/ieHHBIMUA  pyKOBOAHMTENEM PocnpuponHagsopa (ero TeppHTOPHANLEHOrO
opraHa).

VII. Ananu3 paccMoTpeHus oOpaleHui

7.1. B uensx IMOArOTOBKH ¥ NPOBEAEHUSA MEPONPHUATHH 110 YCTPAaHEHHIO NIPHYHMH,
BBI3BIBAIOIIMX OOOCHOBAaHHBIE JXKaloObl, YMOJHOMOYEHHEIE MNOJDKHOCTHBIE JIHIA
PocnipupoaHanz3opa, TeppUTOPHAIBHEIX OpraHoB PoCIpUpoAHan30pa OCYLIECTRIISIOT
yuYeT W aHAJIU3 [TOCTYITHBIUKX OOpaleHHH.

7.2. PyxoBogurens PocrnpuponHazzopa (ero TeppHTOPHAIBHOIO OpraHa)
onpefenseT CTPYKTypHOE IOADPAa3JCICHHe, OTBETCTBEHHOE 32 y4YeT H aHaNu3
obpameHuii.

7.3. OTBeTCTBEHHBIE CTPYKTYPHBIE NOApA3NeIEHHs OPTraHU3yIOT YYET H aHaIu3
BOIPOCOB, COAEPXKALIMXCS B OOPALIEHHSAX, B TOM YHCIIe aHANN3 CeNYIOWHNX NaHHBIX:

7.3.1. KOIIMYECTBO M BUABI paCCMOTPEHHBIX 0OpaleHui;

7.3.2. KONMYECTBO H XApaKTep pelleHui, NPUHATEIX No ofpalleHusM B
npenenax noJIHOMOYHIA;

7.3.3. uHpopmamMs O HONYIUEHHBIX HAPYILIEHHAX IIOpSIKa PpacCMOTpPEHHS
obpatieHuH,

7.3.4. KOIMYECTBO M XapaKTep Xalob, CBA3aHHBIX ¢ HecoOMONeHHeM mopsaaka
paccMOTpeHHs 0OpallleHUH, a TaKKe CBeICHHUS O MPHHATHIX O HUM PEIICHHAX.

7.4. HavansHuKM CTPYKTYpPHBIX mnojpasfeneHuit PocrnpupoxHamsopa (ero
TEpPUTOPHATILHEIX OPraHOB) MO pe3yNbTaTaM aHajIKH3a BONPOCOB, COACPXALIUXCA B
oOpalleHusaX, IMOArOTABIMBAIOT NPEMIOXKEHHs, HanpaBleHHble Ha YCTpaHeHHe
HEIOCTATKOB B paboTe, IIpeaIoXKeHUs B 06/1aCT HOPMATHBHOTO pPeryIMpoBaHus.

7.5. CTpykTypHOe roapasfelieHHe, OTBETCTBEHHOE 3a OpraHu3auuio paGoTsl ¢
obpamennsmy, 06o6laer pesylbTaThl aHaIW3a OOpalUeHHH IO WTOraM roma M
FOTOBUT NPOEKT COOTBETCTBYIOLIEro JOKiIaja pykoBoauTemo Pocnpuponransopa
(ero TeppHTOPUAIBHOrO OpraHa).



