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I. O0mue cBeneHud

[Tponaxu uHGOPMAITHOHHO-KOMMYHHKAIIMOHHEIX (HHPOKOMMYHHKAITHOHHBIX )
CHCTEM H/HIIH HX COCTABJLIOMIAX 06.029

(HamMeHOBaHHe BHAA MPOGECCHOHATEHOMN eATENHHOCTH) Kox

OcHoBHAS IIeJb BHJA IpodhecCHOHANBHON QeI TeTEHOCTH:

l OCYHICCTBJICHHC H KOOpAHHaNUs Npoaax H}I(l)OKOMM}’HI/IKaIII/IOHHHX CHCTEM H/HJIH HX COCTaBJIIIOIIUX __J

['pymma 3aHSTHH:
2434 CrenpanucTsl 0 COBITY 3322 ATreHTBI 10 KOMMEPYECKHM IIPOJaXKaM
HHGOPMaAOHHO-

KOMMYHHKAIMOHHBIX TEXHOJOTHH

(MKT)




3339 ATEHTHI 10 KOMMEPYECKHM - -
yciayraM, He BXOJAIIMe B APyTHE
TpYTIIBI
(xoxn 0K31) (rarMeHOBaHUe) (xom OK3) (HarMeHOBAHUE)

OTHeceHnne K BHIAM SKOHOMHYIECKOH IeSATEIEHOCTH:

46.51 Toprosing onToBas KOMIIBIOTEpaMH, eprdepUHHBIMEA YCTPOHCTBAMY K KOMITBIOTEPaM U
IpOrpaMMHBIM 00eceYeHHEM

46.52 Toprosis onToBas 31E€KTPOHHEIM B TeJIEKOMMYHHUKAIMOHHBIM 000PYIOBaHAEM H €10
3a[aCHBIMY 9aCTIMH

47.19 Toprosig po3ErdHas npovas B HeCIEIHATM3HPOBAHHBIX MarasuHax

47.4 Toprosis po3ErIHAT KHPOPMAIHOHHEIM M KOMMYHHKAIIHOHHEIM 060pyIOBaHHEM B
CIEMAIA3APOBAHHbBIX MarasuHax

47.78.9 Toprosnsg po3HAYHAS HEPOAOBOJILCTBEHHEIME TOBapaMH, HE BKIIIOYECHHBIMH B IPYTHE
IPYNIHPOBKH, B CIIENMAIM3MPOBAHHBIX Mara3uHax

47.9 Toprosis po3HAYHAS BHE Mara3uHoB, NAJIATOK, PRIHKOB

(xox OKBI/TY)

(Hamaenonarme BUZIA 3KOHOMIYECKOH nexrenmocm)
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III. XapakTepucTHKa 06001eHHBIX TPYAOBBIX (PyHKIHH

3.1. O606mennas TpyxoBas GpyHKImAsS

OcymecTBiIeHre BCIIOMOraTeIBHBIX (yHKIIHI
Haumeroparme | NPT [IOHCKE KIUEHTOB, IOATOTOBKE U IPOJaXe Kox A VposeHs 5
HH(POKOMMYHHKANMOHHBIX CHCTEM M/ HX KBaymah Ham
COCTAaBJLAIOIHUX
Tporcxoxnerse 3aUMCTBOBaHO U3
0606menHo# TpynOBOH Opurusan X pR———
yHKIH i
Kon Perucrpamuoussni
OpHIHHANA HOMep
IpOGEeCCHORAIHLHOr0
CTaHfapTa
Bo3MoxHEIE ITomomumK MeHepKepa [0 mpogaxam
HaUMEHOBAHHS AcCHCTEHT MeHeIKepa 10 IpoJakaM
JOJDKHOCTEH, Koopnunarop otnemna npomax
npodeccrit Toprossii npencraBuTens

Tpe6boBarus x
00pa3oBaHHIO H
0b6y4eHnIo

Cpennee npodeccHoRATEHOE 06pa3oBaHye — IPOrpaMMBI HOATOTOBKH
CIICHAUCTOB CpeIHETO 3BeHA

TpeGoBanns K OIBITY
IpaKTHIeCKOH paboTH

Ocobrie ycnoBus
JOITycKa K paboTe

Hpyrue
XapaKTepHCTHKA

JlononHUTENbHBIE XapaKTEPUCTUKH

HauMenoBaHue Kon HammeHoBaHUe 6a30B0M Ipynikl, JO/DKHOCTH
JOKyMEHTa (mpodeccruu) WM CEIUATHHOCTH
OK3 3322 ATeHTH T0 KOMMEPYECKIM IIPOJKAM
3339 ATEHTEHI M0 KOMMEPYECKAM YCIIyTraM, He BXOASAIIKE B
APYTHE IPYNIibl
EKC’ - ATreHT KOMMEpIEeCKUI
OKIIATP’ 20004 AreHT KOMMEPYECKHH
OKCO° 080302 Kommeprus (1o oTpaciiim)
210400 TenexoMMyHIKaun
230101 BrrancimrenbEbIe MAGIMHEL, KOMIUIEKCEL, CHCTEMEI H CETH




3.1.1. TpynoBas ¢pyBxmus

Pa6ora ¢ cuctemoit ynpaienus
B3aUMOOTHONICHHAMH C KIIMEHTaMH IIPH VposeHs

HaumeHoBarMe TOMCKE KIIMEHTOB, ITOATOTOBKE H IIPOJAXKE Kox | A/01.5 (moxypoBeHs) 5

HHPOKOMMYHHUKAHOHHBIX CHCTEM /MK HX KBAUUKAIMH
COCTaBJIAIOIIHX

ITponcxoxaenue TpyAoBOR
(113713102078

3aHMCTBOBaHO H3
Opmrusan = X
OpHUTHHAIA

Kon Perucrpamuornsiit
OpHUTHHAJA HOMeEp
npodeCCHOHAIBHOTO
CTaHIapTa

Tpynosrie neticTBus

BHeceHue CBeJIeHMit 0 KIIMEHTE B 633}’ JaHHBIX KIIMCHTOB

®opMupoBaHre OTYETOB O KIMEHTAX IPH IOMCKE KIHEHTOB, MOATOTOBKE H
npojaxe HHPOKOMMYHHUKAIMOHHBIX CHCTEM H/HIIM MX COCTaBIIAIONTHX

Paccruika mo 6a3e HaHHBIX KJIMEHTOB HpaiC-TMCTOB M HHGOpMAIuM O
IPOJaBaeMEIX HHPOKOMMYHHKAIIHOHHBIX CHCTEMAaX H/HJIH HX COCTABIIAIOMMX

Heobxomumblie ymMenus

[IpumenaTH CpeICTBa  aBTOMAaTW3allMUl  OH3HEC-IPOLECCOB OpH
B3aHMOOTHOIICHHUAX C KIIMEHTaMHA

PaboTtatk ¢ cucTeMaMu OTIETHOCTH opranmsanuy

Bectn peeCTp PEKBA3HUTOB KIIHCHTOB

PaboTars ¢ KOMIBIOTEPHBIM U 0QUCHEIM 060pYAOBaHUEM

Heo6xomuMbie 3HaHUS

IIpaBuna paGoTH B COOTBETCTBYIOMMX KOMIBIOTEPHBIX IpOrpamMMax u 6azax
JaHHBIX, KX Ha3HATEHUE

Hasnawende W npaBHia HCIONB30BaHHA KOMIBIOTEPHOTO H OQHCHOTO
060pyIoBaHH

Mertomel moumcka WHGOpMAMH O COBPEMEHHBIX HH()OKOMMYHHKAIMOHHBIX
CHCTeMaX M/WJIH HX COCTaBJILIOIIHX

MeTtons! anamm3a B 06paboTKH HOJydeHHOH HHGOpMaluH

MeTosI cucTeMaTH3aIMH HHOOpMaHY

WHCTpYKIMHA [0 OAr0TOBKE, 06paboTKe H XpaHEHHUIO OTUYETHBIX MaTEpHAIOB

OcHOBEI HHGOPMAITMOHHEIX TEXHOJNOIWH NpPHMEHHTENBHO K IPOJaBacMbIM
HH()OKOMMYHHKAIIMOHHBIM CHCTEMAM H/WJI HX COCTaBISIONIAM

JIpyrHe XapakTepUCTHKH

3.1.2. TpynoBas pyHKIHA

Cocrasnenue KOMMEPUICCKHX IIpC}IJIO)KCHHﬁ v
pOBEHB
IO IpoJaXe HHPOKOMMYHHUKAITMOHHBIX
HauMmeHOBaHHE TIpOA; o/ b Kom | A/02.5 (noxypoBeHs) 5
CHCTEM W/HIUA UX COCTABILIIOIMX Ha OCHOBE KBATAGHKA TN
THIOBBIX KOMMEPYECKUX NPEMIOKEHAN
IMpoucxoxaeHAe TPy AOBOA Opurmmar X 3auMCTBOBAHO H3
GyHKIHH OpMIHMHana
Kon PerucTpaunoHHsI
OpMTHHAJA HOMep
NpodeCCHOHATBHOTO

CTaHgapTa




[ Tpynossle neiicTBus

Benerue 6a3ssl  fJaHHBIX THNOBBIX NPEUIOKEHHE IO mpojaxe
MHGOOKOMMYHHUKAIIMOHHBIX CHCTEM /MM MX COCTABJIAIOMIMX
WudopMupopanue KJIHEHTOB 06 YCIIOBHAX OpOJaXH
HHPOKOMMYHHKAMOHHBIX CHCTEM /MU WX COCTAaBIIFOIIMX
[Tonroroska KOMMEPUYECKUX TpeUIOKESHAHN no Ipoaaxe

MHPOKOMMYHHKAIMOHHEIX CHCTEM H/WIM HX COCTaBIIOIIMX Ha OCHOBaHHH
6a3bl TaHHBIX THUIIOBEIX ITPEAJIOKCHUMH

CornacoBanue ycnoBuil mpogaxu HHGOKOMMYHHUKAI[MOHHBIX CHCTEM H/HIM
HX COCTaBJIAIOIHUX C BEIIECTOSIIHM PYKOBOACTBOM

Heobxoaume1e YMEHHUS

Paborate ¢ 6a3o0if [AaHHBIX THOOBBIX MPEUIOKEHHH 10 IpOJAXKe
MH(POKOMMYHHKAIMOHHBIX CHCTEM H/HIIM MX COCTABISIONMX

KoHcynbTHpOBaTh KIMEHTOB M MAapTHEPOB IO BOMPOCaM NPHOOpETEHHS U
HCIIONB30BaHUS (3KCILTyaTalMH) HHPOKOMMYHUKAITAOHHBIX CUCTEM H/HIH MX
COCTABJISFONIHX

no IpoJaxe

IToprorasnuBaTh KOMMEPYECKUE NPEMIOXKEHUA
HH(l)OKOMMYHIfIKaIII/IOHHHX CHCTEM HM/MIIH X COCTABJIAIONMHUX

O6pabatsBaTh MHPOPMANUIO 0 KOMMEPYECKHX MPEMTIOKEHUAX II0 NPOJAXKE
MH(QOKOMMYHHKAIMOHHBIX CHCTEM /WM MX COCTABJIAIOLIAX

o HpoJaxe

Bectu y4er KOMMEpYECKHX IPEUIOXCHUH
MH(OKOMMYHHKAIIMOHHBIX CHCTEM H/HJIM MX COCTABJISIOMMX

Pa60oTaTh ¢ KOMIBIOTEPHHIM H OQHCHEIM 060pyAOBAHHEM

_Bectu genosyio mepenucky

BecTu nenoBele meperosopsl

HeobxomuMsie 3Hanus

Meronp! cucTemaTH3anuu HHGOpMAIHH

IIpaButa HCIOJIB30BaHMs IPOrpaMM JUI TIOATOTOBKHM Mpe3eHTAMMH

[IporpamMMsI paGOTHI ¢ TaGNMHIAMY M TPABHJIA MX MCIIOJIL30BAHUS

[IpaBuna pa6orel ¢ 6a30if NaHHBIX THIOBEIX NPEMIOKEHUM IO Tpoiaxe
HH(QOKOMMYHBHKAIHOHHBIX CHCTEM H/HMIM UX COCTABIIIOMMX

HazHaueHWe W mpaBHNa WCIONB30BAHHS KOMIIBIOTEPHOTO H  O(HCHOTO
obopynoBaHus

OCHOBHEIE TEXHHYECKHE XapaKTEPUCTHKM, IPEMMYIIECTBA M HENOCTATKH
NPONYKUMHM  BENYyIIMX MHPOBBIX M  pPOCCHMCKHX  IPOM3BOIHTENCH
MHGOKOMMYHHMKAITHOHHEIX CHCTEM M/HIJIM MX COCTABJISIONIMX

Opranu3anuoHHas CTpyKTYpa OpraHH3alHH

| Jlpyrue xapakTepucTuky

S

3.1.3. TpynoBas ¢pynxums

HaumeHoBaHue

Ipoucxoxaenue TpynoBoit
byHKLIMK

,HOK}’MCHTapHOC COIIPOBOXIECHHUE CACIIOK IIO YpoBeHb

npojaxe HHPOKOMMYHHKAIIMOHHEIX cHcTeM | Kon | A/03.5 (noxypoBeHs)

M/MIH MX COCTABIIOINMX KBaNTH(UKaLUHA

Opurmnan X 3auMCTBOBaHO M3
OpHrHHaNa
Kon PerucrpauuoHHsii
OpHTHHaIa HOMep
npogecCHOHAILHOTO
CTaHaapTa

| Tpynossie neficTBus

| [IpoBepka ommaTs! MpoJiaBaeMBX HHGOKOMMYHHKAIHOHHBIX CHCTEM H/HJIH HX |




COCTaBJIAIOONIUX

CocraBneHHe  CONPOBONUTENBHEIX  JNOKYMEHTOB  HA  IIPOJIaBaeMBbie
HH(POKOMMYHHKAIIMOHHBIE CHCTEMEI H/HJIH HX COCTABJISIONIHE

WrdopmupoBanme KIHEHTOB 06 YCIIOBHSX IPOAAKH
HHGOKOMMYHHKAIIMOHHBIX CHCTEM H/HIIM X COCTABJISIONINX

UndopMupoBaHHe  KIHEHTOB 00  yCIOBHAX  TapaHTHHHOTO H
HOCJIErapaHTHAHOro 0OCTyXKMBaHHA HH)OKOMMYHHKAHOHHBIX CHCTEM H/HIIH
AX COCTABJITIOMIAX

Heob6xomumele ymerrs | OGOpMIIITE  CONPOBOAMTENHbHBIE  JOKYMEHTHI  Ha  MNpOXAaBacMEIe
AHGQOKOMMYHHAKAITMOHHEIE CHCTEMBI H/HIH MX COCTaBIISIOIIHE
IToxrorapmmBars KOMMepYecKHae JOKYMEHTHI Ha IPOJaXy
AH(POKOMMYHHUKAITAOHHBIX CHCTEM H/WIH HX COCTABIIIONMMX
KoHCYyIBTHpOBaTh KIIMEHTOB M IAPTHEPOB IO BOIpOCaM IpPHOOpeTeHHMS A
06CITyXuBaHUA HHGOKOMMYHHUKAIMOHHBIX CHCTEM H/HIM HX COCTABIIAIONINX
O6pabarsBaTh HH}popMaIHIO 0 clenKax o Ipomaxe
AHGOKOMMYHHUKATMOHHBIX CHCTEM H/HIM MX COCTABILIOMMX
BecTr ygeT cenok o npojgaxe HHGOKOMMYHHKAIMOHHBIX CHCTEM H/HIH HX
COCTaBJIAIOIINX
PaboTaTh ¢ KOMIOBIOTEPHEIM B OQHCHEIM 060pyIOBaHHEM

Heobxomumeie 3Hanmus | [IpaBuina paGoThl B KOMIBIOTEPHBIX IporpaMmax H 6a3ax JaHHBEIX THIIOBBIX
NpeMOXEeHNA M0 mpofaxe WHPOKOMMYHHKAIIMOHHBIX CHCTEM W/HIH HX
COCTABJIIOMAX
HasHayenwe ¥ npaBHia HCIONH30BAHAS KOMIBIOTEPHOTO H  OGHCHOTIO
00opymoBaHHS
WHCTpYKIME 1O MOATOTOBKE, 06paboTKe M XpaHEHHIO OTYETHBIX MATEPHAJIOB
HavansHele 3HaHAsA OYXTanrTepcKoro ygera
OCHOBEI A€IOMPON3BOJICTBA
OtpaciieBble ¥ JIOKQIBHBIE HOPMAaTHBHBIE aKTHI, HEACTByIOIEEe B
OpraHmu3aliy

Jlpyrue XapakTepUCTHKH | -

3.1.4. Tpynosas pynxmus

HauMeHoBaHHE

ITpoucxoxacHue TpyXOBOH
dyHKIHHI

VHdopMupoBaHHe KIHEHTOB O HOBBIX v
POBEHb
IIOCTYIUICHHSAX H 00 YCIOBHSAX IIPOJAXH Kox | A/04.5 (Hoxyposexs) 5
AH(GOKOMMYHHKAMOHHEIX CHCTEM H/HITA HX e ——
COCTaBIIIOIMMX
Opermean X 3auMCTBOBAHO H3
OpHIHHATA
Kon PervcTpanmorusri
OpHTHHAIA HOMep
IpodecCHOHATEHOTO
cTaBgapTa

TpynoBeie fe#cTBHA

IToaroroBka HH(POPMALHOHHEIX MATEPHATIOB O HOBBIX IOCTYIUIEHHAX H 00
YCIOBHAX MpoJaxw HHOOKOMMYHHKAIMOHHBIX CHCTEM HW/HIM HX
COCTABJIIONIMX JUIS PACCHUIKH KIIHEHTaM

HudopMEpoBaHKe KIMEHTOB O HOBO# MPOIyKIMH

HNudopMupoBaHme KJIHEHTOB 06 YCJIOBHAX OPOIAXKHU
HHGOKOMMYHHUKAIIMOHHBIX CHCTEM H/HIIH HX COCTABJISIONINX

HNudopMEpoBaHye XIHEHTOB 0 MAPKETHHIOBBIX MEPOIPHUSITHAX OpraHHu3al[He
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ConpoBoxzieHHe 06a3bl JaHHBIX KJIMEHTOB

HeobxoauMmele yMeHUS

HprIMCH.SITB CHCTEMY VIIpaBJICHUA B3aHMOOTHOIICHUSMH C KIIMCHTaMH

PaGotate ¢ 6a3o¥ [aHHBIX THIOBBIX NPEANIOXKEHAA IO Ipojaxe
HHGOKOMMYHHKAIMOHHBIX CHCTEM H/MIIM HX COCTABILTIOMAX

KoHCynbTHpOBaTh KIMEHTOB M NAPTHEPOB, IPOBOXHTH ITPEe3EHTALHIO
IpOAaBaeMBIX HHPOKOMMYHUKAIMOHHBIX CHCTEM H/HJIM HX COCTABMSIONHX

IToarorasmiBaTh KOMMEPYECKHE NPENTIOXEHUA Ha IpoaaXxy
HH(bOKOMMYHI/IKaIIHOHHBD( CHCTEM H/HIH HX COCTABILIOMMX

O6pabateBaTh HHPOPMANMIO O HOBBHIX IOCTYILUICHHAX H 06 YCIOBHAX
HPOJAXH HH)OKOMMYHHUKAIMOHHEIX CHCTEM H/FH HX COCTABILAIOMMX

BecTH y4eTHYIO HesTeNBHOCTh IO HH(GOPMHPOBAHMIO KIHEHTOB O HOBBIX
IOCTYIUICHASX H 00 YCIOBHSX NMPOJaXH HHPOKOMMYHHKAIMOHHBIX CHCTEM
W/WIH UX COCTABJIFOIIMX

Pa60TaTh ¢ KOMIBEIOTEPHBIM B OQHCHBEIM 000pyIOBaHHEM

Heo6xomnMele 3HaHUA

ITpaBmiia paGoTEl B COOTBETCTBYIOIMX KOMIIBIOTEPHBIX IpOrpamMmax H 6azax
JaHHBIX, HX Ha3HA9eHHE

Hasnayemde H mpaBHIa HCIOJB30BAaHMSA KOMIIBIOTEPHOTO M OQHCHOTO
o0opynoBaHAA

MeToasl CHCTEMAaTH3aldd HMHGOPMAOMH O HOBBIX IHOCTYIUIGHHAX H 00
YCIOBHAX [POJ@XH HHQOKOMMYHMKAIMOHHBIX CHCTEM H/HIM  HX
COCTaBJISFOIMX

OCHOBHEIE TEXHHYECKHE XapaKTEpHCTHKH, NPEHMYINECTBA H HEJOCTATKU
IPOIYKIHH MHPOBEIX | POCCHHACKHX IPOHM3BOIMTENEH
HHPOKOMMYHHKAIMOHHBIX CHCTEM H/HIM HX COCTABILIIOMAX

IIpaBria paboThl ¢ COBPEMEHHBIME CPEACTBAMH HH(OPMHUPOBAHHS KIHEHTOB
(Tenedon, dakc, COTOBaS CBA3b, SMEKTPOHHAS HOYTA)

JIpyrue xapakTepUCTHKH

3.2. O600mennan TpyaoBas pyaxnus

IIponaxa THNOBBIX pelIEHHH IO VDOBERE
HammernosaHue HH(DOKOMM}'H}IKam/IOHHLM CHUCTEMaM W/HIH Koxn B mfa:m drKamn 6
HX COCTABILIOMUM
IpoucxoxneHue 3AMMCTBOBAHO M3
0600menHO# TpyHOBO#H OprrgHan X
& OpUTHHAJNA
Kon PerucTpanmorssIi
OpHArvHaiza HOMED
MpodheCCHOHATHLHOrO
cTaHpmapra
Bo3moxHbIE Megemkep mo npoaaxaMm
HaWMEHOBaHHSA Iponasen B 061acTi HHGOKOMMYHHKAIHOHHRIX TEXHOJIOTHH
IOJDKHOCTEH, CremmuaymacT oTAena Ipogax
npodeccHit Megremxep 10 pa3BHTHIO
Meremxep npoekTa
Tenpep-MeHEKED
TpeboBarus Beiciiee o6pazoBanue — 6akanaBpuaT
06pa3oBaHUIO K 173000
0bydeHuIo Cpennee npodeccHoHabHOE 06pa30BaHAE — IIPOrPAMMBI IIOATOTOBKH

CHCITHAIIMCTOB CPCAHEI'O 3BCHA
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Jonomauremsaoe mpodeccroHambEOe 06pa3oBaHye — MPOrPaMMEI MOBBILICHAL
KBaTH(PHKAIUH, IPOrpaMMBbI TPo(eCCHOHAIBHOM MEPENIOArOTOBKA B 061aCTH
MapKeTHHI'a, MEHEKMEHTA, SKOHOMHKH, HOBBIX HH(}POKOMMYHHUKAITHOHHBIX
CHCTEM H/HIIH HX COCTABISIONIAX

TpeGoBanus K oneITy
IPaKTAIEeCKOH paboTEHI

He Menee mecty MecaIieB paboThI B cdepe mpogax BEICOKOTEXHOIOTHIHOH
HPOIYKIIMH IPH cpeHeM npodecCHOHATEHOM 06pa30BaHUH

Ocobxle ycmoBus
Jommycka K pabote

Hpyrze
XapaKTepPHUCTHKHA

IIOIIOJIHHTCIII:HLI@ XapaKTCpHUCTHKH

HaumeHnoBanue Kox HaumenoBanue 6a30B0il rpymniis!, JOJDKHOCTH
JOKYMEHTa (mpodeccun) HiM CrEIUATEHOCTH
OK3 2434 CnenuamicTst o ¢OBITy HHOOPMAITHOHHO-
KOMMYHHKaMOHHBIX TexHonoruit (UKT)
EKC - Menemkep
OKIIATP 24057 Meremxkep (B koMMepIecKoil IEATETHHOCTH)
OKCO 080302 KomMmepmus (o orpaciam)
080501 MenemKMeRT (10 0TpacysaM)
210400 TenexoMMyHHKAITH
230101 BrIMHC/IATENBABIE MANIMHEL, KOMILIEKCHI, CHCTEMBI H CETH
3.2.1. TpynoBas pysxnous
ITorck MOTEHIMABHBIX KIIMEHTOB HA YposeHs
HaumMenoBanue HOKYNKY HHPOKOMMYHHKAIHOHHEIX cicTeM | Kox | B/01.6 (moxyposeHs) 6
M/ MX COCTABJIAIOIIAX KBanAuKarm
IpoucxoxaeHue TpyROBOH 3aMMCTBOBAHO U3
Pa—. Opurmran X p—
Kon Perucrpamponsslit
OpHUTHHAaJIA HOMEp
Hpo¢eCCHOHATLHOTO

CTaHZapTa

Tpynossie aeicTBus

ITonck HOBBIX KIHMEHTOB Ha MOKYNKY HH(POKOMMYHHKAIMOHHBIX CHCTEM
H/MITH MX COCTABJISIOIIIX

C6op mHpOpMaNHH 0 KIIHEHTE

Benenne 6a3sl JaHHBIX KIIHCHTOB

BCJICHI/IC JEeNOBOH NEPCIHCKH C KIIMCHTAMH H DapTHECpaMu

WHpopMEpOBaHKE KIHEHTOB 0 HOBBIX IPOAYKTAX

Benenue IIEPETOBOPOB 0 mponaxe %4 COIIPOBOXICHUH
HH()OKOMMYHHKAI[HOHHBIX CHCTEM H/HJIM MX COCTABILTIONIIX

3akiroyenue IOTOBOPOB Ha IPOAAKY a COIPOBOXIEHHE
HH(OKOMMYHHKAIMOHHBIX CHCTEM H/WIH MX COCTABJIIOIIAX

Cocrasyienne miasa Pa3sBUTHA KIIHCHTA

PazBuTHE B3aMMOOTHOMIEHHMH ¢ KIMEHTAMH I 3aKIIOYeHHS HOBBIX
JIOTOBOPOB Ha NPOAAXY H COIPOBOXKAECHAE HHPOKOMMYHHKAIIMOHHEIX CHCTEM
H/WIH BX COCTABIIAIOMIMX

Benenue yaernolt nokyMeHTAIHH




12

Heobxonumrie ymenus

Pabotats ¢ 6asamu OAHHBIX KJIHEHTOB / C CHCTEMOH yIpaBiieHHs
B3aMMOOTHOIICHHUSIMH C KIIHEHTaMH

Paborats ¢ 60mpmuM 06beMOM HHPOpMAITHM

YcranaBnuBaTh M YACPXKHABATh JOJI'OCPOYHBIE B3aMMOOTHOLIEHHA C

Bectu nemoseie neperox;opbl C IOTEHHAJIbHBIMHU KJIHCHTaAMH ]

[TpoBOAUTE Ipe3eHTAlMH IPOAABAEMBIX HH(POKOMMYHHKAIIHOHHBIX CHCTEM
H/WJTH HX COCTaBJISIOMINX /I HOTEHIHATLHBIX KIHEHTOB

Pa6oTaTh ¢ KOMIBIOTEPHEIM ¥ 0UCHBIM 060pyIOBaHHEM

HeobxoquMmeple 35aHus

TTorcKOBBIE KOMITBIOTEPHBIE IPOTPaMMBI

IIpasuia paboTE B COOTBETCTBYIONIMX KOMIBIOTEPHEIX IporpamMmax u 6asax
| JaHHBIX, HX Ha3HaUCHHE

Hasnagenue o [paBH/a HCIOJIB30BAHUA KOMIILIOTEPHOIO " oucHOro
o6opynoBaHus

WHCTpyKIMH M0 MOAroToBKe, 06paboTKe ¥ XpaHEHHIO OTIYETHEIX MaTEpHAIOB

OCHOBH MCHECIDKMCHTA OpraHu3aiui

OCHOBHbIE TEXHMYECKHE XapPaKTEPUCTHKM, INPEHMYIIECTBA M HENOCTATKH
IPOXYKIIUH MHPOBEIX %} POCCHICKHX IPOU3BOUTENCH
HHGOKOMMYHHKAI[HOHHBIX CUCTEM H/HIIM UX COCTABJIAIOMIMX

OCHOBEBI ICUXOJIOTUH

JlenoBoii aTukeT

HpaBmIa BEHCHUS AENOBOU HECPEIHCKH ]

ITpaBuia BeIeHHs NENOBBIX IEPETOBOPOB

Jpyrre XapakTepucTHKH

3.2.2. TpynoBas pysknus

ITonroroBka KOMMEpYECKHX MpPENIOKEHHH,
JOKYMCHTaIUH SIS IIpOaAAXH
u HH()OKOMMYHHKAIMOHHBIX CHCTEM HM/HJTH HX posert
aMMEHOBAHHe COCTABIAO Kon | B/02.6 (momypoBeHs) 6
KX, B TOM YHCJIE JUI1 TOProB, KBaNnH(UKALMH
IIPOBOJAIIKXCS 110 pasIuYHOM PopMe,
3aIIpOCOB NPEUIOKEHHIA OT KIIMEHTOB |
Tporcxoxnenue Tpynosoi T T T 3aumctsosano w3
by  Opuruiar X J opurmmara S
Kon PeructpammoHusIi
OpHrMHaa HOMEp
NpodheCCHOHANILHOTO
CTaHzapTa

Tpynossie neiicTBus

[ToucK OTKpPBITBIX KOHKYPCOB, MPOBOMAMMXCS IO DPa3NM9HOM ¢opme, Ha
3aKYIIKy HHQOKOMMYHHKAIIMOHHBIX CHCTEM H/HJIM MX COCTABJISIOMIMX

AHaITH3 KOHKYPCHOM JOKYMEHTAIHH

[Ton6op 060pyAOBaHUS COrIACHO TEXHUIECKOMY 3aJaHHI0

[TonroroBka HeOGXOMUMBIX (PUHAHCOBBIX JOKYMEHTOB (6AHKOBCKAS rapaHTHS,
CIIPaBKH) L

IToaroroska KOMMEPIECKHX pemIOXKEHHHA o opoaaxe
HH(POKOMMYHHUKAIIMOHHBIX CHCTEM H/HIIM MX COCTABJIIIONMX

| Cornacoanme ycnoBuit KOHTpakTa Ha NPOXaXx(y MHGOKOMMYHMKAUHOHHELX
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CHCTEM H/HIH HX COCTaBJITIOIIHX

IoxroroBka KOHTpaKTa Ha MPOAAXY HHGOKOMMYHHKAHOHHEIX CHCTEM W/
HX COCTABJISFONINX

Heobxomumsle ymerus | Paborats ¢ 6asodf JaHHEIX THIOBHIX NpEMIOKEHHH IT0 Ipomaxe
HH(OKOMMYHHAKAMOHHBIX CHCTEM H/HITH HX COCTABJISIOMMX
PaboTaTh Ha TeHAEPHBIX MIOMAIKAX
OdopMIIATS TEHAEPHYIO OKYMEHTALIHIO
CocTaBmaTh OT4ETHOCTH MO IpojaxamM HHDOKOMMYHHKAIMOHHEIX CHCTEM
H/HIH MX COCTaBITIONINX, B TOM YHCJIE 10 KOHKYPCHEIM TOPraM, ayKIHOHAM,
3alrpocaM OpeIoXEHHH OT KIIHEHTOB
Pabotath ¢ OyxranTepcKUMH HporpaMMaMy
CocTaBaaTs # 0GOPMIISTE NEPBHYHYIO GYXIANTEPCKYIO NOKYMEH TAITHIO
HeobxomumMete 3Hanust | Crioco6s! morcka HE(OPMAIUH 0 KOHKYPCHEIX TOPrax, ayKIEOHaX, 3aHpocax
OT KJIMEHTOB
TIlpasmna opopMIiIeHHE IEPBATHOM GYXranTepcKol NOKyMEHTAHA
TexnwdeckHe XapaKTEpPHCTHKH IIPOJaBaeMBIX HMHGOKOMMYHHKAMOHHBIX
CHCTEM H/HJIH HX COCTABJIFONIHAX
HopMaTwBHBIE ~aKTEI, perylHpYIOIEe OpaBHia MPONAXKH TOBAPOB
OpraHM3aIysM pa3IHIHbIX GOPM COOCTBEHHOCTH
OcHoBHbIE TeHIEPHbIE ILTOMANKH
CocTtaB TeHIepHON TOKyMEHTAIMH
Meromsr  cucremHOro aHammsa It OGOCHOBaHHA  KOMMEDYECKOTO
OpEeVIOKEHHS Ha MPOAaXy HHPOKOMMYHUKAIMOHHBIX CHCTEM H/HIM HX
COCTaBJIIOMINX
OcHoBHEIE TEXHHYECKHWE XapaKTEPHCTHKH, NOPEAMYIMECTBA H HENOCTATKH
IPOXYKIHH MHPOBBIX " POCCHHCKHX IIPOM3BOJUTENEH
HHOOKOMMYHHKAIMOHHBIX CACTEM /A X COCTaBJIIONIMX
OCHOBBI IENIONPOU3BOZICTRA
IIpaBmia nenoBoi nepenucKa
OTpacneBble ¥ JIOKaNBHBIE HOPMATHBHBIE akKTel, JedcTBylom@e B
OpranM3aluy
Jpyrue XapakKTEpHCTHKH | -

3.2.3. TpynoBas pyRxmms

YcranoBienne 1 IOONCPIKAaHAE KOHTAaKTOB C

CYIIECTBYIOIAMY KITHEHTAMHU UL Vposers
HanMeHoBaHHe 06CyXIeHRS HX TOTpeGHOCTEH B Kon | B/03.6 (moypoBeHs) 6
HH(POKOMMYHUKAIMOHHEBIX CHCTEMAX H/HIH kBN HKATHH

KX COCTaBJLIIOIIHX

IIpoucxoxaeHue TpynoBoi
byaxmum

3aumMcTBOBAHO U3
Opurmsan X OpHIrHHaia
Kon Perucrparmorssii
OpHTHHANA HOMep
HpO(eCCHOHAILHOTO
cTaHxapTa

TpynoBsle neficTBus

AHamM3 KIMEHTCKOM 6a3bl

HupopMupoBaEHe KIMEHTOB O TEKYIIMX MAapKETHHTOBBIX AKIWAX, HOBBIX
OPOAYKTaX H CHENMATHHBIX OpeLI0KEHHIX

Ilporgo3mpoBaHHe NpoAaX HMHPOKOMMYHHMKAIMOHHEIX CHCTEM W/WIHM HX
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COCTaBJLIIOIMHUX

@opMupoBaHHEe KOMMEPIECKHX MPEUIOKEHUH I ApTHEPOB H KIAEHTOB II0
IpoJaxe HHGOKOMMYHHKAIIMOHHAIX CHCTEM H/WIH MX COCTABILIOIMX

IlpoBenenne koHQepeHnuit # CeMMHapoB JUII CYIIECTBYIONMX H
HOTCHIMAIHHEIX KJIHEHTOB

Heob6xommmele ymerus | IlogrorasmmBate MaTepHamsl (a3l JaHHBIX KJIHEHTOB K OOGCYXICHHIO
noTpebHOCTEH KIMEHTOB B HHGOKOMMYHHKAITMOHHBIX CHCTEMax H/MIM HX
COCTABILIIOIINX
PaGorate ¢ 6a3oifi JaHHBIX THOOBBIX pENIEHHH [0  IIpOJaXKe
HH(GOKOMMYHHKAIMOHHBIX CHCTEM H/HIIH MX COCTABIIAIOMMX
CocraBnarh OTYETHOCTb 0 HOTpe6HOCTAX KIHEHTOB B
HH(OKOMMYHHKAIMOHHBIX CHCTeMaX M/HIM MX COCTAaBJISIONINX
OpraBu30BEIBaTH H IPOBOJUTH BCTPEUH C KIIHEHTaMH ¥ IapTHEpAMH
BhIBIATE NOTPeOHOCTH KIHEHTOB B HH(POKOMMYHHMKAI[MOHHBIX CHCTEMAax
H/WIH HX COCTaBIISIONIAX
BectH genoBele IeperoBopel ¢ KiIMeHTaMH 00 HX IHOTpeGHOCTIX B
UHGOKOMMYHHKAIMOHHBIX CHCTeMaX H/HJIM WX COCTABIIIONIMX
OdopMnars mepBHYHYI0 OyXraarepckyr0 HOKYMEHTAIMIO C IIOMOIIBIO
6yXTanTepCKuX IporpamMm

Heob6xomumsble 3Hanus | [IpaBuna paboTsl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX IporpamMmax u 6azax
JaHHBIX, HX Ha3HAYCHHEC
Hasgayenwe ¥ mDpaBWia HCIONB30BaHHA KOMIIBIOTEPHOTO M OGHCHOrO
000pyIoBaHHUA
Merogsr moucka HHPOpMAmHE O NOTEHIMAIBHBIX NOTPEOHOCTAX B
HH)OKOMMYHMKAIIMOHHbIX CHCTEMAX H/HJIA MX COCTABILIIOMMX
WHCTpYKIMHA M0 NOAr0TOBKE, 00pab0TKe ¥ XpaHEHUIO OTYETHBIX MATEPHAIIOB
[MepBuuHas Oyxrarrepckas OOKYMEHTAalWs H IPAaBANA €€ COCTaBIEHHS H
odopmieHHs
OCHOBHBIE TEXHHYECKHE XapaKTEPHCTHKH, IPEAMYIIECTBA H HEJOCTATKH
IIPORYKITHA MHPOBEIX 4 POCCHHCKHX OpOU3BOIMTENEH
HHGOKOMMYHHKAIMOHHBIX CHCTEM H/HIM HX COCTaBJIAIONIAX
[TpaBuna BeneHNUS ICTIOBBIX IEPETOBOPOB
ITpaBuia BeieHHs eI0BOM HEepEeNHCKA
OTpaciessle H JJOKAIbHEIE HOPMAaTHBHbIE aKTHl, ICHCTBYIONMME B OprasH3alyy

Hpyrue -

XapaKTepPHCTHKH

3.2.4. TpynoBas ¢pynknus

HaumMeHOBaHNE

[IpoucxoxneHue TpynoBoit
GyHKIMH

KoHTpob KoMIUIEKTaIHA
AHPOKOMMYBHKAIIMOHHEIX CHCTEM M/UIH HX YposeHs

Kon | B/04.6 (monypoBeHS) 6
COCTaBJIAIONIMX [IPH IPOJaXKe H KBAIHHKAIA
JOKYMEHTApHOE COIIPOBOKICHIE

Opurmman X 3auMCTBOBAHO U3
OpUIMHANA
Kon PerucrparmoHasIi
OpHTHHAJIA HOMep
npodecCHOHATEHOTO
CTaHfapTa

Tpynossie aeficTBUA

KoHTpONb OTrpy3k# (HOCTaBKH) TOBapOB IO 3aKIOYCHHBIM JOTOBOpaM IO
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nopopaxaM HHPOKOMMYHHKAIMOHHEIX CHCTEM H/HIIH HX COCTABJISIOMIAX

®opmupoBanue OTIPY309HBIX JIOKYMEHTOB Ha IIPOJIAHHEIE
HHDOKOMMYHHUKAIHOHHBIE CHCTEMEI H/HITH AX COCTABIIIONIAE

IIpoBepka cCOOTBETCTBHS IPOJAHHBEIX HHPOKOMMYHMKAMHOHHBEIX CHCTEM
¥/WJTH BX COCTABIIAIONIMX 3agBICHHOM crienupuKaIin

ITpoBepka KOMIUIEKTHOCTH IPOJAHHEIX HH(POKOMMYHHKAIHOHHBIX CHCTEM
H/WIH MX COCTaBIISIONIMX

Heobxomumbie ymerus | CocTaBisaTh OTYETHOCTD o KOMIUIEKTaIuH IIPOJAHHEIX
HHOOKOMMYHHUKAIIMOHHBIX CHCTEM H/HJIM WX COCTABILIOMMIX
Pabotats ¢ 6yxrarrepckEMH IporpaMMaMH
OdopMnare mnepBEYHYIO OYXTalnTEpcKyl0 INOKYMEHTAIMIO C IIOMOMIBIO
OyXranTepcKux IporpaMm
PaboTaTh ¢ KOMIBIOTEPHBIM H OQHUCHBIM 060pYI0BaHEEM

Heobxomamele 3HaBUS IIpaBua paGOTEL B COOTBETCTBYIOMHAX KOMIBIOTEPHBIX IIporpaMMax u 6asax
JaHHBIX, IX Ha3HA9CHHE
Hasmauenne ® mpaB@ia HMCIOONB30BaHHSA KOMIIBIOTEPHOIO H  OQMCHOTO
obopynoBaHus
Ilepsudnas Oyxranrepckas AOKyMEHTaUWsA H INpaBWIa €€ COCTaBICHHA H
odopmIIeHHS
WeCcTpyKINE 1o NOATOTOBKE, 00paboTke U XPaHEHHIO OTYETHBIX MaTEpHATIOB
OtpacrneBble H JIOKaIbHBIE HOPDMaTHBHEIE axThl, JCHCTBylomme B
OpraHH3al¥H

Jpyrue XxapaKTepuCTHKH | -

3.3. O600mennas TpyaoBas ynKOus

ITponaka HETHIIOBBIX ¥ KOMIUIEKCHBIX —
HauMeHOBamMe | PEINCHHMN 110 HHGOKOMMYHHKAIMOHHBIM Kon C i u— 6
CHCTeMaM H/AIIH UX COCTABJIAIOIIIM
Mporcxoxaete 3anMCTBOBAHO U3
0606meHHOM TpYIOBOM Opurunan X p——
byHKIAH
Kon PeructparmonHsIi
OpHTHHAJIA HOMEp
npo¢ecCHOHATTLHOTO
craHaapra
Boamoxxurre Menemkep mo npoxaxam HHEPOKOMMYHHKAIIHOHHBIX CHCTEM H/WIH HX
HaHMEHOBAHUSA COCTaBJIAIOMIMX
HOJDKHOCTEH, Menemkep mo paboTe ¢ KIIMEHTaMHI
npogeccui Benymmii npogasen B 06/1acTH HHHOKOMMYHUKAIIHOHHBIX CHCTEM H/HIIH HX
COCTAaBJITIOMMX
Menemxep MKT-npoekToB
Tpe6oBanus K Bricmiee o6pazoBanue — 6akanaspuaT
06pa30BaHHIO H HIH
o6yueHHIO Cpenuee npodeccHoHaIBEHOE 06pa3oBaHKe — IPOrpaMME] TOJrOTOBKH

CIIEI[HATUCTOB CPEXHETO 3BEHA

HononmanTensaoe npodeccuonambroe 06pa3oBaHye — IPOrPaMMEI IOBBIICHHSA
KBaTH(HKAaKH, IPOrpaMMEI ITPoecCHOHATHHON MEPENOATrOTOBKA B 0611acTH
MapKEeTHHTa, MEHE/DKMEHTA, 3KOHOMHKH, HOBBIX HH(POKOMMYHHKAITHOHHEIX
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CHCTEM H/FJIH MX COCTABJIIOMMX

TpeboBaHus K OIEITY
NpaKTHIECKOH paboThI

He MeHee oxHOro roga paboTsl B cdepe MpoJax BEICOKOTEXHOIOTHIHOM
NPOIYKIMH IIPH CPEIHEM IPodeCcCHOHATEHOM 06pa3oBaHHH

Oco65le ycnoBus
Jomycka K pabore

Hpyrue
XapaKTePHCTUKH

HOHOJIHHTCJILHBIC XapaKTEPHUCTHKA

HawmmenoBaxue Kox HaumeHnoBaHue 6a30BOM rpynnsl, JOIDKHOCTH
JOKyMEHTa (mpodeccHH) M CHEMHATLHOCTH
OK3 2434 CuenuanucTs! Mo cOBITY HEGOPMAAOHHO-
KOMMYHAKAIHOHHBIX TexHonorui (MKT)
EKC - Meremxkep
OKIIOTP 24057 Menemxep (B KOMMEPIECKOH NesSTETbHOCTH)
OKCO 080302 Kommepmus (mo oTpacism)
080501 MenemkMeHT (IO OTPacisaM)
210400 TenexoMMyHHKAIMH
230101 BrrauciuTeIsHbIe MAIMKHEI, KOMIUTIEKCHI, CHCTEMEI M CETH

3.3.1. TpynoBas ¢pyHkuus

IIpoBeneHre KOHCYIBTANAI IO | v
HCIIOJIb30BAHHIO U BO3MOXHOCTAM l POBGHS
HammenoBanue o/ Koxn | C/01.6 (oxypoBeHs) 6
AHG)OKOMMYHHUKAITMOHHEIX CHCTEM /MK HX KBATAHKAIAY
COCTaBJIIOIIUX
Iponcxoxaerue BOI
p i TPYZOBO Op ar X 3auMcTBOBAHO U3
byHK AR HrHH OpUIHHaua
Kon Perucrpaimonnsrif
OpHIHHANAa HOMep
npodecCHOHAIBHOIO
CTaHAapTa

TpynoBeie gedcTBUsA

HPOBC)ICHPIC IIpC3eHTaIII/Iﬁ II0 HCIIOJIB30BAHHIO IrIH(l)OKOMM}’HHKaIIHOHHLD{
CHCTEM H/HIH HX COCTaBJIIIOOIHUX

Benenne nenoBoi mepemucKy ¢ KIMEHTAMHE W IapTHEPaMH

BenieHue IenoBhIX IEPEroBOPOB

KoncynpTHpoBaHue KIMEHTOB H NapTHEPOB MO XapaKTEPHCTHKAM HOBOM
IPOXYKIHH

KoncyneTHpoBaHHE 10 YCIOBHSAM HpOJAXHW HHPOKOMMYHUKAMMOHHBIX
CHCTEM HW/WIM HX  COCTaBIMIONIMX, I€eHaM, TapaHTHUHOMY H
HOCJIETIPOJAXHOMY 00CTY)KHBAHHIO

HeobxonuMsele yMeHHS

[IpuMeHATs CHCTEMBI YHpaBICHHS B3aMMOOTHOIICHHAMH C KIMEHTaMH IIpH
NOATOTOBKE KOHCYJIBTAMM 10 HCIOJG30BAHAIO H  BO3MOXHOCTAM
HH(}OKOMMYHHKALMOHHEIX CHCTEM H/HIH MX COCTABJIIONIHNX

OcymecTBiars mouck HHPoOpManmw o6 YCHOBHAX HCHOIB30BAHUA H
BO3MOXHOCTAX IpPOJaBaeMbIX HH(GOKOMMYHWKAHMOHHBIX CHCTEM /WM HX
COCTABJIIOMIHX

O6pabateBaTh HHGOpPMAIMIO 00 YCIOBUIX HCIIONB30BAHHS M BOZMOXXHOCTIX
IpofiaBaeMbIX HHGOKOMMYHHKAIMOHHEIX CHCTEM H/HIH HX COCTABIITIOMHUX
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I'oToBUTH IIPC3CHTAaIlNH no HCIIOJIBE30BAHHIO IIpOAaBaCcMBIX
IfIH(bOKOMM}’HHKaIIPIOHHBIX CHCTEM H/HMIIH X COCTaBIIIIOMHX

ComnocTaBiIsATh oTedecTBeHHYI0 1 uHOCTpanHy0 MKT-mpoaykiuzo

ITpoussomuTs anamu3 uMeromuxcs npemtoxenui no UKT-pemenusM, 8 ToM
| 9HMCIIE OTEUECTBEHHBIX MPOU3BOAUTENICH
PaboTarh ¢ KOMIIBIOTEPHEIM H OQHCHBIM 060pYI0BaHHEM

Heobxonumeie 3Hanus

MeTozs! moxcka uHGOpMAIHH 00 YCIOBHSX UCIONB30BaHHA H BO3MOXKHOCTSX
IIpOJIaBaeMBIX MHOKOMMYHHKAIHOHHBIX CHCTEM H/HIIH HX COCTaBILAIOMMX

OCHOBHBIE TEXHHYECKHE XapaKTEPUCTUKH, MPEHMYIIECTBA M HEAOCTATKH
OPOXYKIIUU MHPOBBIX U pOocCHICKUX [IPOU3BOJUTENCH
HH(OKOMMYHUKANMOHHBIX CHCTEM M/HIIM MX COCTaBJISIOMIAX

Jlunefixa DOpPOOYKIMM MHpPOBBIX M  OTEYECTBEHHBIX IPOM3BOJHUTENEH
HH(OKOMMYHUKANMOHHEIX CHCTEM H/MJIM X COCTABJIAIOMKX

Poccuiickue mnpomsBoguTend HHOOKOMMYHHKAIIMOHHBIX CHCTEM W/HIH HX
COCTABIISAIOIMX

HpOIIYI(IIPI}I OTCYCCTBCHHBIX HpOHSBOI[PITCJ'ICfI HHq)OKOMMYHHKaHHOHHLD(
CHCTEM H/HJIH HX COCTaBJLIIOIUX

Poccriickne aHanoru 3apybexHbx HHOOKOMMYHHKAMOHHBIX CHCTEM W/HIH
HX COCTaBIIIOMUX

IIpaBrna paboTEl B COOTBETCTBYIOIMX KOMIBIOTEPHEIX porpamMMax u 6asax
JaHHBIX, UX Ha3HAYCHHUE

Ha3nageHWe W mpaBwia HCIOJIB30BaHHSA KOMIIBIOTEDHOIO H OQHCHOIO
obopynosaHuMs

OcHOBEI HHOKOMMYHHKAIIHOHHEIX TEXHOJIOIHH

Jpyrre XapaKTepHCTHKY

3.3.2. TpynoBas ¢pynxkuus

KOHTpOJIB BCEro LUKJIa IMpoaax VYposeHs
HauMmeHoBaHue HH(OKOMMYHHKAITHOHHEBIX cHcTeM u/wm ux | Kox | C/02.6 (mozypoBeHs) 6

COCTABJISIONINX | KkBamaduKanyy
IIpoucxoxaexue TpynoBoi
(bgﬂxlmu i Opuruman X imgzzaﬂo i

Kon PerucrpauyoHHsIi
OpHrHHaNa HOMep
podeccHOHANBLHOro
CTaHaapTa

Tpynossie neicTBus

IIpreM BXoMsmuX 0OpaIeHHii OT KIMEHTOB H TAPTHEPOB

O6paboTka Bxoasmux obpaluenu oT KIMEHTOB H NapTHEPOB

3aKO9eHHE JOTOBOPOB C [ApTHEPAMH H KIMEHTAMH MO HPOJAKE H
COIIPOBOXKAECHHIO HH(GOKOMMYHHKAITHOHHBIX CHCTEM H/Ana HX
focrassrommx -

Benenre noroBopoB ¢ maprHepamMM ¥ KIMEHTAMH MO TIPOJaXe H
COIIPOBOXIECHHIO HH(POKOMMYHUKAIIHOHHBIX CHCTEM H/Wu 170
COCTABJISIOUIUX

Hudopmupoanne 0 NOCTYIUIEHMM NPONYKUMH HA CKJIaf, 06 OTrpyske
(mocTtaBke) ToBapa

ITpoBepka HaTHIHS AEOUTOPCKOM 3aM0DKEHHOCTH

OdopmicHuE aKTOB, HAKIAAHBIX H CIETOB-HAKTYD

| KonTpoms _oTrpysks  (MOCTaBKE) MPOJAHHBIX _HMHGOKOMMYHHKAIHOHHEIX




18

CHCTEM H/HITH HX COCTaBIOMINX

Heobxommmeblie ymerus | Pabotars ¢ 6a30ii JaHHBIX MAPTHEPOB M KJIMEHTOB
OcymecTBiaTs NORCK HHGOPMALNY 110 KIMEHTaM H IIapTHEpaM
Bectn nenoBrie meperoBopsI
CocraBnats " BECTH Ipe3eHTAINH 1o IIpOAaBaeMEIM
AH(POKOMMYHUKAMOHHBIM CHCTEMAaM H/WIH UX COCTABILIIONIAM
ITpoBomuTh nEMOHCTpanuu HHGYOKOMMYHHUKAIMOHHBIX CHCTEM W/HIHM HX
COCTABJISIOIIHX
KonCymeTHpOBaTh  KIMEHTOB M  OAapTHEPOB IO  [IPOJaBaeMbIM
AHGOKOMMYHHMKAIIMOHHEIM CHCTEMaM H/WJIH MX COCTABIITIOMMM
BecTH y4erHy:0 JOKYMEHTAIMIO MO MpojaxaM HH(POKOMMYHHKAIMOHHBIX
CHCTEM H/WIH HX COCTABIISIOINMX
PaboTaTs co crennaTH3HPOBAHABIMA TPOrPaMMaMH
OdopMnars mnepBUYHYI0 OGyXTarTepckylo MOKYMEHTAIMIO C IIOMOMIBIO
OyXTalITepCKHX MPOrpaMm

Heo6xomumele 3HaHAS [IpaBuna paboTl € CHCTEMaMu YOpaBi€HAS B3aUMOOTHONICHHAMH C
KJIHECHTaMH
WHCcTpyKnpn mo noAroToBke, 06paboTke ¥ XpaHEHWIO OTIETHEIX MAaTEPUANIOB
OcHOBEI 6yXranTepckoro y4era, nepBHYHas OyXrarrepckas JOKYMEHTanus |
IIpaBUJIa €€ COCTABICHHS H 0QOPMIICHHS
IIpaBuma paGoTHI B COOTBETCTBYIOIMX KOMIBIOTEPHEIX IpOrpaMMax B 6a3ax
JDAaHHBIX, BX Ha3HAYECHHE
HasHadeHWe ® mnpaBWia HCHONB30BAaHHMSA KOMITBIOTEPHOTO H O(HCHOrO
obopynoBanus
OCHOBHEIC TEXHWYECKHE XapaKTEPHCTHKH, OPEAMYIIECTBA M HEJOCTATKH
IPOXYKIHU MHPOBBIX % poccHicKuX IPOM3BOJUTENCH
AHPOKOMMYHHKAIIMOHHBIX CHCTEM H/HIM MX COCTABIIAIONMX
OtpacneBble ¥ JIOKaIbHbIE HOPMATHBHEIE aKTHl, JeHCTByOmue B
OpraHW3alHUH

Jlpyrue XxapakTepHCTHKH | -

3.3.3. Tpynosas pynxnus

Yrpasiesre KOMIIEKCHBIMHA IPOEKTaMH 110 VpoBens
HanMeHoBarue npoaaxe HHPOKkOMMyHMKaMOHHEX cucTeM | Kox | C/03.6 (momypoBeHs) 6
H/MJM AX COCTABJIIOMIAX KBaTA(HKAIHH
IIporcxoxaeHne TpyI0BOR Op a1 X 3aEMCTBOBaHO U3
bysKIER OpHTHHANA
Koxn Peractpammornsif
OpHUTHHAJIA HOMeEp
po¢eCCHOHANBHOTO
CTaHpmapTa

TpynoBsle nercTBus

CocraBiieHne IUIaHa Ipoaax HH(bOKOMM}’HKKaIIHOHHLD( CHCTEM H/WIH HX
COCTaBJLIIOITHX

[IpuBedenne HEOOXODMMEIX JEApTaMEHTOB B IPOEKT IO MOpOAaXe H
COIIPOBOXIEHHIO  MHPOKOMMYHHKAIIMOHHBIX  CHCTEM  H/HIH  HX
COCTABJIIOMEX

ITocramoBka 3a,ua1m§corpy,unnxaM, IIPHHAMAIOIIEM y4aCTAC B KOMILJICKCHOM
IOPOEKTE TII0 Ipolaxe HH@OKOMMYHHK&IIHOHHHX CHCTEM W/HM HX
COCTaBJIIOINHAX
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KOHTpO.TII: HCIIOJIHEHAA TOCTABJICHHOM 3a/ia9u

YnpasneHre 610DKeTOM KOMILIEKCHOTO IIPOEKTa MPOAAXKH H COIIPOBOXKACHHAL
AHGOKOMMYHHUKAITMOHHEIX CHCTEM H/HJIM HX COCTABITIONIHX

HeobxonuMseie yMeHus

OcymecTBnars nouck HHGOpPMAaIMM O HOTCHIMAIBHBIX KOMIUIEKCHBIX
IDpOEKTaX @O0 Mpojaxe WHPOKOMMYHHKAIHOHHBIX CHCTEM H/WIHM HX
COCTABJITIOMHAX

BHOCHTh H3MEHEHHS B peaH3yeMbIi KOMILIEKCHBIH MPOEKT IO IIpoJaxe
AHQOKOMMYHHKAI[MOHHBIX CHCTEM H/MIH HMX COCTaBIIONMX HCXONI H3
CKJIaIBIBAIOMIEHCS CHTYAIHH

O6pabaTeBaTh ¥ aHATW3WPOBATh NOCTYHAIOMYI0 HHGOPMAIMIO O Xole
peaH3anyy KOMIUIEKCHOTO IIPOEKTa NpOjaxu HHGMOKOMMYHHKAMHOHHBEIX
CHUCTEM H/WIIH HX COCTABJIIOIIAX

ObecrequBarh BRIIONHEHHE IPOEKTA B CPOK, B paMKaX BBIICJICHHBIX CPEAICTB,
B COOTBETCTBHHM C TEXHHYECKUM 3aJaHHEM

YOpaBnaTe COTPyOHMKAMH CTPYKTYPHBIX NMOApasfelNeHHi, BOBIICYEHHEIMH B
IPOEKT II0 IPOJaKe H COIPOBOXACHHIO HH)OKOMMYHUKAMHUOHHEIX CHCTEM
H/WJIM HX COCTABIISIOIIUX

CocraBiaaTs GIOIDKET KOMIUIEKCHOTO IPOEKT2 NPOJAKH H COMPOBOXICHHUS
HHGPOKOMMYHHKAIMOHHBIX CHCTEM H/HJIM MX COCTABJISIOMIX

Pa6oTaTh ¢ COOTBETCTBYIOMUM KOMIBIOTEPHBIM M OQHUCHBIM 060pyI0BaHHEM

HeobxomMele 38aHng

CHCHI/IaJII'IIiKpOBaHHLIC KOMIBIOTCPHBIE IIPOrpaMMBI IO  YIPABIIEHHIO
KOMILICKCHBIMH IPOCKTAMHU

OCHOBHI (IIPHHIMIIEI) YIIPABIEHNS IPOEKTOM

OCHOBHEIE YI9aCTHHKH HHPOKOMMYHHKAIIMOHHOTO PEIHKA

IIpaBrna paGoThl B COOTBETCTBYIOMMX KOMIBIOTEPHBIX IpOrpaMmax u 6a3ax
JaHHBIX, HX Ha3HA9EeHUE

OcHOBEI OyXraJiTepckoro yera

IIpaBuna coctasieHHs Gl0mKeTa

OcHOBB! HH}OPMAILMOHHBIX TEXHOJIOTHI

OCHOBHBIE TEXHHYECKHE XapaKTEPHCTHKM, MPEUMYINECTBA M HENOCTATKH
IPOXYKUHH MHPOBEIX a poccriCKIX IOPOH3BOIUTENEH
HHPOKOMMYHUKAITAOHHBIX CHCTEM H/HIH HX COCTABJISIONMX

OtpacneBble ¥ JIOKIbHBIE HODMATHBHEIE aKTHL, JedCTByomme B
OpraHH3aliH

Jlpyrue xapakTepHCTHKHA

3.3.4. TpynoBas pyHKIHSA

CocraBieHHE aHATHTHIECKHAX OTIETOB 110 VpoBers
HammeHOBaHHe IpojaxaM HHPOKOMMYHHKAIIMOHHEIX Kon | C/04.6 (mozmyposers) 6

CHCTEM H/WJTH HX COCTABJISIOIHX KBaApHKalmy
ITpoucxoxaeHBe TPy XOBOH Opmrmmar X 3auMCTBOBAHO W3
dynxnun OpHIHHAjla

Kon PervcTpaioHHEIH
OpHIHHaNa HOMeEp
poecCHOHATEHOTO
CTaHmapTa

TpynoBeie neACTBHSA

C6op mEbOpManmm mo npojaxaM HHOOKOMMYHUKAIIHOHHEIX CHCTEM H/WITH
HX COCTaBJLTIOIHAX

O6paborka HEGOpMaEK IO mpofaxaM WHGOKOMMYHHKALMOHHBIX CHCTEM
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H/HIY BX COCTABILIIONIHX

CocraBnenre NMpOrHo3oB Mo HpoAaXaM MHGOKOMMYHHKAIIMOHHBIX CHCTEM
/WM HX COCTaBIISIONIAX

Cocrasrnenne (IOATOTOBKA) Ipe3eHTANMH 0 HamboJiee YCIEmHbIX IpoAaKax
HH(}OKOMMYHHKAIIMOHHBIX CACTEM H/HJIA HX COCTABJIIOMMX

IlpoBenenne  mpeseHTamuii o0  Hamboiee  YCNeMHBIX  Mpojaxax
HH(POKOMMYHHKAIIMOHHBIX CHCTEM H/HJIH HX COCTABILIIOMHX

HeobxomuMbIe yYMEHHS

[IpuMeHATs CHCTEMBI YIpaBIeHHS B3aHMOOTHOIICHHSAMM C KIMEHTAMH IPH
IOJTOTOBKE AHAIATHIECKUX OTYETOB 10 IIpoJaKaM
AH(GOKOMMYHHKAIMOHHBIX CACTEM /WM MX COCTABIIAIONHX

OcymecTBIATs IOHCK HMH(GOpMAandd HO Haumbolee yAaIHBIM IIpOJaXaM
HH(POKOMMYHHKAITHOHHBIX CHCTEM H/HIIH MX COCTaBJIAIONIMX

O6pabarbiBaTs HHGOPMANMIO N0 IpoJakaM HHGOKOMMYHHKAIMOHHEIX
CHCTEM H/HJIM BX COCTaBJITIOMHUX

I'oToBHTE NPEICHTANUOHHBIC MATEpHAAJIBI

HeobxoguMele 3HAHAA

Cnoco6sl morcka MH(GOpMauu [0 IpojaxaM HHGOKOMMYHHKAHOHHBIX
CHCTEM HM/HJIH MX COCTABIIIONIAX

ITpaBmyia paGoTHL B COOTBETCTBYIOMMX KOMIBIOTEPHBIX MporpaMmax u Gasax
IOaHHBIX, UX Ha3Ha9eHHe

[IporpaMMbl A7 MOATOTOBKH NpE3EHTAIAH, IIpaBHIA HCIONB30BAHHS H HX
BO3MOXHOCTH

MenemKxMenT Oprasu3alii

OCHOBH M KOHIEIITHHA aHATHTHYECKHUX OTIETOB

Mertonap! IPOrHO3UPOBAHHSA

OcHOBH HHGOKOMMYHHKAIMOHHHIX TEXHONOTHHA

OCHOBHBIC TEXHHUECKHME XAPAKTEPUCTHKH, MPEHMYMIECTBA ¥ HENOCTATKA
PO XYKITAH MHPOBBIX 7§ POCCHIMCKHX POU3BOSHUTENEH
MHE(GOKOMMYHHAKAIHOHHBIX CHCTEM H/HIIH HX COCTABJIIOMIAX

Jpyrue xapaKTepHCTHKH

3.4. O606mennan TpyaoBas PyHKIHS

IIponaska KIIFO9EBHIM KIIMEHTaM
HH(QOKOMMYHHMKAIHOHHBIX CHCTEM H/HIH HX

D VYposeHs 7

Hamuerosare COCTABJIMIONIMX U YIIPaBJICHAE TPOCKTHOM Kor KBaMUKALHH
rPYNIOR IO OCYIIECTBIICHHIO CICIKH
gg:gniigggﬁnpinonoﬁ OpuruHan X 3aHAMCTBOBAHO 13
OpHTHHAJIA
dymiamm
Koz PerucTpanmoHHbIH#
OpHTUHANA HOMeEp
po¢deCCROHATBHOTO
CTaHAapTa
Bo3zmoxsbIe Crapmmii MeHeMKep [0 OpoAaXaM
HaMMEHOBAHHA Bexymmit MeHEDKep 110 IIpoJaxam
IOJDKHOCTEH, Memnemxkep o paboTe ¢ KIIFOYEBEIMH KITHEHTaMHA
mpodeccrit HagansHuK oTAEa IpoJaX
TpeboBaHug K Bricmee o0pa3oBanne — ClieNAATMTET, MarHCTpaTypa

00pa3zoBaHUIO H

JononuaTensHoe npodeccHoHaTbHOE 06pa3oBaHMe — IPOrPaMMBI IIOBBIITCHHS
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obydeHuIo KBaJA(HKAIHH, IPOrpaMMEI Tpo¢eCCHOHANBHOM NEepeNOATOTOBKH B 06,1aCTH
MapKeTHHTa, MEHEDKMEHTA, 3KOHOMHUKY, HOBBIX HH)OKOMMYHHKAIMOHHbIX
CHCTEM H/WJIH HX COCTABJITIONINX

Tpeborarus k onerry | He Menee omroro rona pabots! B chepe npojax BEICOKOTEXHOJIOTHYHOMH
OpaKTHIecKoR paboThl | MPOAYKIMH

Ocobsle ycmoBus -
Jomycka K pabote

Hpyrue -
XapaKTEpPUCTHKH

JlomoTHATETBHBIE XapaKTePHCTHKA

HanmenoBanue Kox Haumerdosarue 6a30B0# IpyIIibl, JOJDKHOCTH
JOKYMEHTa (mpodeccun) WM CIEIMAIEHOCTH
OK3 2434 CrengamicTsl o cObITy HHGOPMAHOHHO-
KoMMYHHKamuoHHEX Texaonormi (VIKT)
EKC - Meremkep
OKIIATP 24691 Hagansauk oTAena (Ha MpeaIpHATHIX, OCYIMECTBIIAIOMAX
KOMMEpYECKYIO IeSTETbHOCTH)
24057 Menremxep (B KOMMepUecKoi NeSTeTbHOCTH)
OKCO 080302 KoMmepmus (1o oTpacism)
080501 MeHemKMeHT (IO OTpaciIaM)
210400 TenexoMMyHHKaHH
230101 BrraucmrenbHbIe MAIIMHEL, KOMIUIEKCH, CHCTEMEI H CETH

3.4.1. TpynoBas pysKIHs

OcymecTBiieHne JOITOCPOIHOrO v
0BEHb
IIPOTrHO3HPOBAHHUI ITPOTAK P
HarmenoBanme P Hp PO o/ Kox | D/01.7 (moxypoBeHs) 7
HHPOKOMMYHHMKAIMOHHBIX CUCTEM /WK UX KBATHQHKAIHH
COCTaBJIIOMMX KIIFOYEBBIM KIIMCHTAM
IIpoucxoxaenue B
p K TPYIOBOM Op ar X 3auMCTBOBAHO U3
OyRKIHH OpHTHHAJIA
Koxn PerucTpaumoHHbIi
OpMrHHaJIa HOMep
IpodecCHOHAIBLHOTO
CTaHjapTa
Tpynossle newcTBus [Torck wrbOpManMu 0 prHKE WHOOKOMMYHUKALMOHHBIX CHCTEM W/HIHM HX
COCTaBJIAIOIIIUX

Aramm3 nocrynaromedt mHGOpMamHM O pHHKE HHGOKOMMYHHKAIHOHHBIX
CHCTEM H/HIIHM UX COCTaBJIAIOLINX

Aramm3 pelHKa npomax HHGDOKOMMYHHKAITMOHHBIX CHCTEM H/HIM HX
COCTABJISIONIAX

Ommcarue LEeNeBBIX CEMEHTOB DPHIHKA HH(POKOMMYHHKAIIMOHHBIX CHCTEM
H/HIIH BX COCTaBJIIONIAX

CocraBnenue mraHa Pa3BHTHA KIIIOYCBOI'0 KJIHCHTA

CocraBnenne IIPOTHO30B IIPOJaXx HH('I)OKOMMYHHKaHIfIOHHLD( CUCTEM H/HIH
HX COCTaBJIAIONINAX

OIIepaTHBHOC BHECEHUE U3MEHEHUH B CYMIECTBYIOIIHUE TUIAHBI JOJITOCPOYHEIX
Ipogax HH(I)OKOMMYHHK&]IHOHHBD( CHCTEM H/WIH HX COCTaBJIAIOTIHX
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KIIHO9CBBIM KJIHCHTaM

Heob6xomumeie yMenus | Mcmonp3oBaTh  MaTeMaTHUeCKHE  METOABI  JUIA  aHaM3a  [poJax
WHPOKOMMYHHKAIIMOHHBIX CHCTEM M/HIH WX COCTaBIIONMX KIIOYEBHIM
KJIMEHTaM
OcymecTBIATs HOHCK HHPOPMAIUK O NOTPEOHOCTIX KIIOYEBBIX KIHMECHTOB B
HH(POKOMMYHHKAIMOHHBIX CHCTEMAaX W/HIM MX COCTABJIAIOMMX
OneparuBHO pearupoBaTh Ha U3MEHEHHUA Ha pBIHKE
HHQOKOMMYHHKAIIHOHHBIX CHCTEM H/WIM HX COCTaBILTIONMX IS
KOPPEKTHPOBKH ILIAHA NPOAAXK KIFOYECBEIM KIHEHTaM
O6pabaTeBaTh U aHATM3HPOBATh MOCTYHAIOMIYI0 OT KIHOYEBBIX KIHEHTOB
HH(OPMAITHIO
Bects pmonrocpodHBle MPOEKTHI IO IMPOJaXKaM H  COIPOBOXICHHIO
BBICOKOTEXHOJIOTHIHON MIPOAYKIAH
YcTaHaBIMBATh NOJITOCPOYHbIE B3aMMOOTHOIIECHHUS C KIFOYEBBIMH KIIMEHTAMH
Heob6xonumeie 3HaEus | OCHOBBHI METOJIOB aHAIW3a M TPOTHO3MPOBAHMS ITPOJAXK

IleneBrle cerMeHTHI pHIHKA HHGDOKOMMYHHMKAaIHOHHBIX CHCTEM W/MIH HX
COCTABJIAIOMHUX

Meromst IIPOJAX COBPEMCHHBIX HH(I)OKOMMYHHK&IIHOHHBIX CHCTEM H/WIH HX
COCTABJIAIOITHUX

OCHOBEI YIIPaBJICHUS IPOCKTOM

OCHOBEI MEHEIDKMEHTA Oprafu3sangnuu

[IpaBrita paboTEI B COOTBETCTBYIOIMX KOMIIBIOTEPHBIX IporpamMmax u 6aszax
JAHHBIX, IX Ha3HAYEeHHE

OcHOBHEIE TEXHHYECKHE XapaKTEPHCTHKH, NPEMMYINECTBA H HEZOCTATKH
IPOYKIUH MMPOBBIX 7§ POCCHICKHX IPOM3BOUTENEH
HH(QOKOMMYHHUKAIMOHHBIX CHCTEM H/HIIM MX COCTABIIIONIAX

OTpacneBelc M JOKAIbHBIE HOPMATHBHBIE aKThl, MACHCTBYIOmME B
OpraEM3aIuu

Jpyrue xapakTepuCTHKH

3.4.2. TpynoBas pyaxknus

Pa3paboTka KOMILIEKCa MEPOIPHATHI 110 v
€THIEHHIO 00Be! POBCHb

Hammenopanue yB OBema mpozia Kon | D/02.7 (moxypoBeHs) 7

HH(OKOMMYHHKAIMOHHBIX CHCTEM H/HIM HX P S——

COCTaB/IIOIMUX KIIOYEBHIM KIIASHTAM
ITponcxoxaerne TpyIoBoi Op ar X 3aHMCTBOBaHO U3
bysxIN OpHTHHAIIA

Kon Peracrpanmosnsiit
OpUIrHHala HOMEDp
IpohecCHOHAILHOTO
CTaHJapTa

TpyznoBble neicTBUS ITonGop KBaMUIMPOBAaHHOTO NEPCOHANA, 3aHHMAIOMErOCA IPOJAKAMH

HH(bOKOMMyHHKaJ.IHOHHBD( CHCTEM HW/HIH HX COCTaBJIIOIINX KIXOYEBBIM
KIIHCHTaM

VYnpasnenue paGodHM BpeMEeHEM IIepCOHANa, 3aHHMAIOIIETOCH MPOAAKAME
HHPOKOMMYHHMKAIIMOHHEIX CHCTEM H/HIH HX COCTABJIIOMHX KIIOYEBEIM
KITHEeHTaM

Co3manne CHCTEMEI MOTHBAlHH COTPYOAHHKOB, 3aHAMAIOMHAXCA HOpOJaXaMu
PIH(I)OKOM.'MYHI/IK&IIHOHHBIX CHACTEM W/WIM HX COCTABJLIIONIAX KIIFOYEBBIM
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KJIHCHTaM

CocraBnenne AHATATHYCCKUX OT4YCTOB o IpoJaxXaMm
HH(l)OKOWYHHK&HHOHHBD( CHCTEM W/MJIM KX COCTABIIOMHUX KIIXOYEBEIM
KIACHTaM

Pazpa6orka MapKEeTHHIOBOM CTpaTernf 1o TIPOJaXaM
HHOKOMMYHHMKAIMOHHEIX CHCTEM W/WIM HX COCTAaBIMIONMX KIIOYEBBIM
KJIMEHTaM M HX COPOBOXIEHHIO

KOHTpOJ]L BBIOIOJHCHHAA IDIaHA HPOJaX HHQ)OKOMMYHHK&IIHOHHBIX CHCTEM
H/WIH ¥X COCTABJLTXOIHUX KJIFOYCBBIM KIHCHTAM

Heobxomumele yMenust

IToBbImaTs ypoBEHD 3HAHMI B KBATH(HUKAIMIO COTPYAHAKOB, 3aHAMAIOMMXCS
IpoJaXaMd HHPOKOMMYHHKAIMOHHBIX CHCTEM H/WIH HX COCTABIISIONIEX
KJIIOYEBBIM KIIHEHTaM

MotuBuposars COTPYHHKOB Ha yBEJIMICHUE OpoIaK
HH(OKOMMYHHKAIIMOHHBIX CHCTEM H/HJIM MX COCTABJIIIONIMX

AHamu3HpoBaTh HHGOPMAIHIO O CKIANBIBAIOMIENCS CHTYAlHd C IPONAKAMH
MH(OKOMMYHHKAIHOHHBIX CHCTEM H/AJIH MX COCTABJLIIOIIMX

OOBLEKTHBHO OIICHHBATH CHTYAIMIO M IPHHAMATE PEIICHUE

Heob6xomuMeie 3HaRus

Mupossie npakTHKH HauGolee YCIEMHbIX NPOAaXK HHPOKOMMYHHKAIMOHHBIX
CHCTEM H/HJIH X COCTABIITIONIMX

Cucremul MaTepraIpbHOr0 ) HEMATCPUATBLHOT'O CTHMYJIHPOBAaHHAA
CICIHAIIMCTOB 110 IpoJaKaM

[Iporso3  mOTeHNWANBHBEIX NOTpeGHOCTEH  KIOYEBBIX KJIMEHTOB B
HH(}OKOMMYHHKAIMOHHBIX CHCTEMAX H/MIH MX COCTABIIIOMMX

OcHoBHI MapkeTHHTa

OCHOBEI MCHCDKMECHTA OpraHH3aluA

OCHOBHI JIETOIIPOM3BOCTBA

OCHOBEI BeIeHHS JETOBOM NIEPEHCKH

OCHOBBI BCACHHUA NCTIOBEIX IIEPErOBOPOB

IIpaBria paGoTEl B COOTBETCTBYIOMMUX KOMILIOTEPHBIX NIPOrpaMMax M 6a3zax
JAHHBIX, HX Ha3sHAYCHHE

OCHOBHEIE TEXHHYECKHE XapaKTEPHCTHKH, HOPEHMYIIECTBA M HEIOCTATKH
IPOXYKIIHH MEPOBBIX 7} poccHicKAX IPOM3BOJHTENEH
HH(OKOMMYHHKALMOHHBIX CHCTEM H/YUIH MX COCTABJIFOIIAX

OtpacieBele ¥ JOKATBHBIE HOPMAaTHBHBIE AaKTHl, JEHCTBYIOHEE B
OpraHH3amyH

Jlpyrue xapakTepuCTHKH

3.4.3. Tpynosan pynxknus

Vipasienue TPOoeKTOM II0 MPOJaXKe YposeHs
HaumenoBamme HHGOKOMMYHHUKAIMOHHEIX CHCTeM W/wm ux | Kon | D/03.7 (moxyposens) 7
COCTABJIIONIHAX KIIOYEBOMY KIIHEHTY KBaHUKaIpH
ITporcxoxaeHne TPy IOBOK 3aHMCTBOBAaHO M3
byHKIWH Opurmman X OpHIHHANIA
Kon Perucrpanmosnzit
OpHIUHaIa HOMeEp
OpodecCHOHANLHOTO
CTaHAapTa
TpynoBsle nefcTBUS CocTapneHme miuaHa Npojax HHPOKOMMYHMKAUMOHHBIX CHCTEM M/HIH HX

COCTaBJIAIOIIHNX KIMOYEBOMY KIIHEHTY
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[IpuBnedeEne HEOOXODMMBIX CTPYKTYPHBIX DOAPAs[CIHCHHA B IIPOEKT
HPOIKK K CONPOBOXIEHHA HMH(POKOMMYHWKAIMOHHBIX CHCTEM H/HIH HX
COCTaBJITIOIHX

ITocranoBka 3amad y9aCTHAKaM IIPOCKTa IPOJaXH H COIIPOBOXKICHHUA
HH(DOKOMMYHHK&.IIHOHHLD( CHCTEM H/HJIH UX COCTABILIONTIX

KOHTpO.TIB HCIIOJTHEHHUA IIOCTABJICHHBIX 3aJa4 YYaCTHHKaMH IPOCKTa NPOLaXKA
H COIIPOBOXACHHUA HH(i)OKOMMYHI/IKaIIHOHHBD{ CHCTEM 7)1 01 X
COCTAaBJLIIONINX

VopasneHne  OOMKETOM  IpPOeKTa NpOAaXH H  COIIPOBOXACHHS
HE(GOKOMMYHHKAIMOHHBIX CHCTEM M/HJIM WX COCTaBILIONIMX

OcymecTBieHre KOHTPOJIA CPOKOB M PE3yJIbTaTOB BBIIONHEHHSA paboT IO
peaM3andd NpoeKTa OpoNaKH WHPOKOMMYHHKAITMOHHBIX CHCTEM H/MIHM HMX
COCTABJIIOMMX KIIOYEBOMY KIIHEHTY

Heobxomumele ymenus

CoCTaBiATE ILTAHEI IIpogax HH(l)OKOMMYHHKaU;HOHHBIX CHCTEM H/HIM HX
COCTaBJIIXOINUX

Pacnpependrs 3aaHus YIaCTHHKAM IpOEKTa HPOTaXH
MHGOKOMMYHHKAIHOHHBIX CHCTEM H/WIM KX COCTAaBISIONMX KIIOYEBOMY
KJIMEHTY

CocraBnaTe GIOKET IPOEKTa MPONAXH HHPOKOMMYHHKAIHOHHBIX CHCTEM
H/WIM WX COCTABIISIONMX KIIOYEBOMY KIIMEHTY

[IpousBomuTs aHANMM3 BBOIONHEHHS paGOT NEPCOHANIOM, 3aHHMAIOMIMMCH
IpofaXaMd HHQOKOMMYHHMKAI[MOHHEIX CHCTEM W/HIM HMX COCTaBIAIOIMX
KJIIOYEBBIM KJIMEHTAM

O6ecmeunBars BEIIOHEHHAE HPOCKTa B CPOK, B paMKaX BBIICJIICHHBIX CPEACTB,
B COOTBECTCTBHH C TEXHHYECKHM 3aJaHUEM

Heobxomumele 3HaHMS

Metononorny ynpasieHss IPOEKTOM

OCHOBBI MEHEDKMEHTA IPOJAK

OCHOBEI MapKeTHHTa

Meromel  KOHTpONA  mepcoHaia, 3aHAMAIOMETOCS  MPOJaXaMH
MH)OKOMMYHMKAIIMOHHEIX CHCTEM M/HIM HX COCTABISIOMMX KIFOYEBEIM
KJIMEHTaM

OcHOBBI GyXTaITepCKOro y4aera

OCHOBEI HJCJIOIIPOU3BOACTBA

OCHOBEBI BEOCHWS NEJIOBEIX IIEPETOBOPOB

IIpaBuna paGoTEI B COOTBETCTBYIOMMX KOMIBIOTEPHEIX MpOrpaMMax H 6a3ax
JAaHHbIX, HX Ha3HAYECHHE

OcHOBEI HHOKOMMYHHKAITMOHHEBIX TEXHOJOTHI

OtTpaciieBble ¥ JIOKAJIbHEIE HOPMATMBHEIE aKTHl, IEHCTBYIOIME B
OpraHM3aluH

Jlpyrue XapakTepHCTHKH
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3.4.4. TpynoBas pyHKIHS

®opMupoBaHKE IAHOBEIX IIOKA3aTeEIEH

IIPOEKTHOH IPYIIIE IO OCYIIECTBICHHIO Vposers
HaumenoBarve CIETKA H KOHTPOIb BBIIONHEHHUS [IAHOB Kon | D/04.7 (moxypoBeHs) 7
IpoJaX HHGOKOMMYHHAKAIIMOHHBIX CHCTEM KBanAQUKaIy

H/WITH HX COCTABJIAIOIMX

IIpoucxoxaeHMe TPYHOBOM
dyHKIIH

3aMMCTBOBAHO H3

Opwrn X OpHIHHANA

Koxn PeracTparmoHHsIH#
OpHTHHAIA HOMep
OpodeCCHOHATBHOTO
CTaHpapTa

Tpynoseie nercTBUSA

dopmupoBaHHue AHAJTATHYECKUX OTYETOB o IpoaaKaMm
HH(QOKOMMYHHKAIMOHHEIX CHCTEM ¥/HIH KX COCTABISIONIMX, 10 MPHOBULIM H
yOBITKaM

P a3pa60'r1<a CTOMMOCTHEIX IUTAHOBHIX ITOKa3aTelIeH

Pa3paboTka HaTypaIbHBIX IUIAHOBEIX ITOKa3aTenei

CornacoBanue [UTAHOBBIX moxasarelie o IIpoJaxaM
AHPOKOMMYHHKAIIMOHHEIX CHCTEM H/HIM MX COCTaBILIFOMIMX, MO HOpMe
IpUAORUTH

KoHTpoms BemIONHEHWS IUIaHA MPOJAX HHGDOKOMMYHHKALMOHHEIX CHCTEM
H/HIM BX COCTABJISIOMUX

Heobxomumeble ymenus

ImarMpoBars moKa3aTeny MPOAaX HH(MOKOMMYHHMKAUMOHHEIX CHCTEM H/HIH
MX COCTaBJISIONINX

[loBbmmaTh ypoBeHh 3HaHHN H KBATHQHKAOWIO COTPYIHHKOB, BXOIAIIHX B
COCTaB MPOEKTHOH TIpYNIBl OCYmIECTBICHHS CHENKH IO IPOJAXKE
MH(GOKOMMYHUKAIMOHHKIX CHCTEM H/HIIM MX COCTABIIIOMMX

AHanu3EpoBaTh HH(POPMAIHIO O IIAHOBBIX IIOKA3aTENSAX IPOEKTHOR IPYIIIBI
OCYINECTBICHHA CHCNKH II0 NOpojaxe HHOOKOMMYHHKAUMOHHBIX CHCTEM
H/HIH MX COCTABJISIONIAX

OO6BeKTHBHO OCHMBATh CHTYAIMIO H IIPUHHMATh PCIICHUE O XOAe
BBITOJIHEHUSI IUTAHOBEIX IOKa3aTeNied WieHaMH HpOEKTHOﬁ TPYIIITBI

Heob6xomumeie 3HaHNS

CYHICCTBYIOHIHC CHCTEMEI IUIAHHPOBAHUS MPOLJaK HHQ)OKOMM}’HHK&IIHOHHBIX
CHCTEM H/WJIM UX COCTaBJIIOMHUX

CoBokymHOCTs (OpMaNBHEIX H HeOpPMANBHBIX IUIAHOBEIX MOKa3aTelnel
06BEMOB IIpoAaK

Kpurepam onmenku o06beMOB npogax HHPOKOMMYHHKAIHOHHBIX CHCTEM
W/HITH HX COCTABIIAIOMMX

OCHOBBI MapKEeTHHra

OCHOBBI MCHCIDKMCHTA IIPOJaX

OcHOBBI GyXranTepckoro ygera

OcHOBEI HEJIONPON3BOJCTBA

IIpaBmna paGoTEl B COOTBETCTBYIONIMX KOMITBIOTEPHEIX IIPOrpaMMax M 6aszax
JNaHHBIX, HX Ha3HA9CHHE

OtpacneBsle ¥ JOKANbHBIE HOPMAaTHBHBIE AaKThl, JCHCTBYIOIEE B
OpraHH3alMH

Jpyrue XapakTepHCTHKH




26

3.4.5. TpynoBas pyHxknus

HamMmeHOBaHUE

KoopauanpoBanue IeSTeNbHOCTH

IepCcOHalNa, 3aHAMAOMIEr0Cs IPoJaKaMu
HH(POKOMMYHHKAIMOHHBIX CHCTEM H/HIM HX KBANAKAH
COCTaBJLIIONIHX

VpoBeHs
Kox | D/05.7 (MOYpOBEHS) 7

TIpowucxoxerue TpyROBOH
dyHKIER

3anMCTBOBaHO U3

Opwrmman X OpUTrHHANa

Kon PeructpammoHHbIN
OpHTHHANA HOMep
IpoeCCHOHATLHOTO
CTaHJapTa

Tpyznossle neiicTBus

CocraBneHne aHANMTHYECKHX OTYETOB O JIEATEIBHOCTH IepcoHaia,
3aHAMAIOOICToCAd IIpoJaXXaMH I/IH(bOKOMl\/IYHHKaIII/IOHHBD( CHCTEM H/WIH HX
COCTaBJIAIONITHUX

Yopasnerue paGouuM BpeMEHEM IEPCOHAIA, 3aHAMAIOMIETOCs MPOAAKAMH
HHGOKOMMYHHKAIIMOHHEIX CHCTEM H/HJIH HX COCTABJISIOMMX

KoHTpons BEmMoONHEHHA IUTaHA NpojaX HHYOKOMMYHHKAMOHHEIX CHCTEM
H/HIM ¥MX COCTaBJISIONIAX

[Tom6op nmepcoraia, 3aHUMAIOINETOCS MPOJaXaMH HH(POKOMMYHHKAIIMOHHEBIX
CHCTEM M/WIHA X COCTABISIOMINX

HeobxoauMmele yMeHHS

AHaIII/ISHPOBaTB MaTeprHaibl 0 AEATCILHOCTH INEpPCOHAIA, 3aHHMAXOIIErocsd
IIpOHaAXaMH HH(I)OKOMMYHHK&IIKOHHLD( CHCTEM H/HJIH HX COCTaBJLIIOIHNX, LI
IOATOTOBKH aHAJTMTHYCCKHX OTICTOB

IToBrImaTh ypOBEHD 3HAHUM U KBATH(QHUKAIKIO COTPYAHAKOB, 3aHEMAIOIMXCS
IpoJJaKaMi HHGOKOMMYHHKAIMOHHEIX CHCTEM H/HJIH MX COCTABJISFOMMX

OIICHHBaTL Ka4CCTBO BBIIOJITHCHHA pa60T NECPCOHAIIOM

Anamm3gpoBaTh HHPOPMAIHIO O AEATENFHOCTH MEPCOHANA, 3aHUMAIOMIEroCs
IpojaxaM¥ HHPOKOMMYHHKAIMOHHEIX CHCTEM H/WJIH MX COCTaBJISIOINMX

O6BEKTHBHO OIEHMBATH CHTYAlMIO M NPHHUMATH PEIIEHHS O NESTEIHHOCTH
HepCoHaNa, 3aHUMAIOMIEroCs IPONaKaMH HHPOKOMMYHHUKAIIMOHHBIX CHCTEM
H/WIM MX COCTaBIIAIONMMX

Heobxoaumele 3HAHUS

TpynoBoe 3akoHOAaTeNBLCTBO Poccuiickoit denepamun

l'Ipmcasm, PacuopsDKCHUA U BHYTPECHHHEC HHCTPYKIHHA Oprasr3aliuy

OCHOBEI J€10BOM STUKH

OCHOBFI MapKeTHHTa

OCHOBBI MEHEDXKMEHTA NpoJax

OCHOBEI I€7I0NPOA3BOJICTBA

IIpaBrna pa6oTH B COOTBETCTBYIOIMX KOMIIBIOTEPHBIX HporpaMMax u Gazax
JaHHEBIX, HX Ha3HA9EHHE

Jlpyrue XxapakTepACTHKH
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PyxoBoncTBO pogaxxaMu OpraHH3aIHH,
¢dopMupoBaHHe COBITOBOM MONHTHKH B 9aCTH Vposens
HaumenoBasue Kox E 7
AHGOKOMMYHUKAIIMOHHEIX CHCTEM H/HJH BX KB HKAIHH
COCTaBILIIOMMX
TIporcxoxnerse 3aUMCTBOBaHO W3
0606menHoi TpynOBOYI Opwarugan X ODHIHHATA
dyrKEH P
Kon Peructpamonsbif
OpHTHHaJIa HOMEp
IpOeCCHOHAILHOTO
CTaHJapTa
BoamoxHzIe HavansHuNK OTAENA IPOAAX
HaVMEHOBaHUA JupexTop 1o npoaaxam
IOJDKHOCTEH,
npodeccuit

TpeboBanns x

Bricmree 06pazoBaHye — CIEHMATTATET, MaIUCTpaTypa

06pa3oBaHHIO H JonomaurensHoe npodeccHoHaTBHOe 06pa30BaHHE — IPOrPaMMBI IIOBBINICHHSA

06ygeHuIo KBTU(HKAIHM, IPOrPaMMEI IpOdECCHOHATBHOR NEPEIOATOTOBKH B 0671aCTH
MapKETHHI'a, MEHeDKMEHTa, 5KOHOMHUKH, HOBBIX MHPOKOMMYHHKAIHOHHbIX
CHCTEM H/HIIM MX COCTaBJLIIONIAX

Tpebopanmsa k onsiTy | He Menee mByx neT paboTs! B cepe nposak BEICOKOTEXHOJIOTHIHOM

IpaKTHIEeCKOH paboTl | NPORYKIHH

Ocobrle ycnoBus -

JOmycka K pabore

Apyrae -

XapaKTEPUCTUKH

JlonoTHUTEBHEIE XapaKTEePHCTHKA

HanmenoBanme Kox HamMenoBanue 6a30BOi IpyImsl, JODKHOCTH
JOKYMEHTa (npodeccrn) MM CHEMMAIBEHOCTH
OK3 2434 CrenmamucTsl Mo cOBITY HHPOpPMANHOHHO-
KOMMYHEKaMoHHBIX Texaooruit (MKT)
EKC - Menemxep
OKIIATP 24691 Havanpauk otnena (Ha OpeIIpHAATALX, OCYIECTBIIAIONINX
KOMMEPIECKYIO JESTEILHOCTD)
OKCO 080302 Kommepus (o oTpacisMm)
080501 MeremKMEHT (IO OTpacisiM)
080507 MenemKMERT OpraEu3aIu
210400 TenexkoMMyHHMKAIUA
230101 BrruciuTeIbHBIE MAIIMABI, KOMILIEKCHI, CHCTEMEI H CETH
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3.5.1. TpynoBas pyHKnHS

HaumenoBaHue

OcyIIecTBIeHHE JOITOCPOIHOTO
MIPOrHO3UPOBAHHUS IPOIAK

AHGOKOMMYHHKAIAOHHEIX CHCTEM W/HIH HX KBAEAKAHY
COCTaBJITIONIAX

Vposens
Kox | E/01.7 | (momyposers) 7

Iporcxoxperne TpyAOBOK
yHKIEH

3anMCTBOBAHO W3
OpHIHHANA

Opurusan X

Kox PerucTpammoHHEI
OpHTHHANA HOMEp
HpoeCCHOHANEHOr0
CTaHgapTa

TpynoBsie necTBHA

AHaTH3 JTy9nmX MpakTHK Opoxax MHGOKOMMYHHKAIMOHHBIX CHCTEM H/WIH
HX COCTaBJISIOMAX

ITouck KH(I)OpMaIII/IH 1o HHHOBAIJHOHHBIM n KOHKYPCHTHBIM
HH@OKOMMYHHK&I.IHOHHHM CHCTEMaM H/HJIA HX COCTABJIIOIUM

ABamu3 sKoHOMIIecKo# HHGOpPMAanHK IT0 HHHOBAHOHHEIM ¥ KOHKYPEHTHEIM
HH(}OKOMMYHHKAIIAOHHBIM CHCTEMaM M/HJIM MX COCTABJLAIONIAM

CocraBiicHHEe aHAJIHTHYECKHX OTYETOB IIO PA3BHTHIO IOJHATHKH I[IPOAaX
HH(I)OKOMMYHI’IKaIIHOHHBD( CHCTEM H/HJIM MX COCTABJIAIOMHIX

BezneHne yaeTHOM JOKYMEHTAIMH

Heo6xomuMele yMERUS

Hcnoms3oBath CHCTEMHEIHI Ioaxon A aHaJIu3a IIpogax
HH(bOKOMMYHHKaJIHOHHBIX CHCTEM H/HUIH MX COCTaBJIIOMMX

CoCTaBaTh aHANMTHYECKHE OTYETHI PCAIA3ANHA IIPOTHO3HBIX noKasarene
II0 IIpoJaxaMm HH(I)OKOWYHHK&I],HOHHBD( CHCTEM H/WIH HX COCTaBJLIFOIMX

Wcmonk30BaTh  KOMOBIOTEPHBIE HOMCKOBBIE CHCTEMBI JUIS  IIOHCKA
HeoOxomuMo¥ HHGOpManWH II0 MHHOBaMOHHBIM H KOHKYPEHTHBIM
HH}OKOMMYHHKAIHOHHEIM CHCTEMaM H/WIH HX COCTaBJLAIOIIHMM

OGpabareBaTe HHPOPMAIMIO O COBPEMEHHBIX HHHOBAMOHHBIX H
KOHKYPEeHTHBIX  HHQOKOMMYHMKAUMOHHBIX  CHCTEMaX  HW/HWM  HX
COCTABJISIONIAX

Heob6xoauMele 3HaHHS

MexyHapo b ODBIT Hauboee YCIENIHBIX IPOJaX
HH(QOKOMMYHMKAIMOHHBIX CHCTEM H/WIM MX COCTABJLIOIIHAX

HpaBnna H IOPAIOK COCTABJICHHA aHAIMTHICCKAX OTYETOB B COOTBCTCTBHH C
I[ef;ICTBYIOII[HMH INpaBHIJIAMH OpraHr3allnyA

(OCHOBEI METO/IOB AHAJIH3a H IIPOrHO3APOBAHHUA IIPOOAK

OCHOBBI MAapKETHHT A

OCHOBEI MEHEIKMEHTA IIPOAAK

OCHOBBI JOCIIONPOU3BOJICTBA

IIpaBuia paGoOTEI B COOTBETCTBYIOIIMX KOMITBIOTEPHBIX IIporpamMMax B 6azax
JaHHBIX, HX Ha3HAYCHUE

OCHOBHBIE TEXHHYECKHE XapaKTEPHCTHKH, MNPEHMYINECTBA H HENOCTATKH
IPOXYKIHH MHPOBEIX " POCCHHCKHX IPOU3BOIMTENEH
HHOOKOMMYHHEKAIIMOHHBIX CHCTEM H/HIIM MX COCTABJISIOMMX

Jlpyrue XapakTepuCTHKH
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3.5.2. TpynoBas pynxkuus

HaumeHoBaHMe

PazpaboTka cTpareruu npuBiIeYEHHS
KJIMEHTOB C IIeJIHI0 YBEIMYCHAS 005eMOB
IpoJIaX HHPOKOMMYHHKAIIHOHHBIX CHCTEM
/MM MX COCTaBIIIONTAX

VpoBeHs
Kon | E/02.7 (moxypoBens) 7
KBanHUKAIAH

TponcxoxneHne TpyAoOBO#H
(139303112071

3aMMcTBOBaHO H3

Opurzmar X OpUTHHAA

Kon PerucrpamuoHHsrit
OpWrHHANa HOMep
OpodecCHORANLHOro
CTaHpapTa

TpynoBrlie neicTBUA

CocTaBeHne aHATATHIECKAX OTYETOB II0 COCTOSHUIO U Pa3sBHTHAIO MHAPOBOIO
PBIHKa HH(l)OKOMMYHHKaHHOHHBD( CHCTEM M/HJIH MX COCTABJISIONINX

CocTraBneHHe aHAIATHYECKAX OTYETOB IO COCTOSHHIO H Pa3BHTHIO
POCCHHCKOTO pBIHKa HH)OKOMMYHHKAIMOHHBIX CHCTEM HW/WIH HX
COCTABILIOIIHX

AHam3 KOHKYpPEHTHOTO IOJNIOXEHAS ¥ JONH pHIHKA, 3aHMMAaeMOro
IpOJaBaeMBIMH  HHPOKOMMYHMKAOWOHHEIMH  CHCTEMaMH H/HIM  HX
COCTABIISIONIAMHE

Anami3 6yxrainrepckoi OTIETHOCTH 110 IpoAaKaM HH(POKOMMYHHMKAIMOHHEIX
CHCTEM H/HITH MX COCTABJIIOMHAX

Anamm3 (MHAHCOBOH OTYETHOCTH IO HpOXaKaM HH(POKOMMYHHMKANHOHHBIX
CHCTEM H/MIIM X COCTaBIISIOIMX

CocraBnenue miaHa OeHCTBHM [0 INPHBICYCHHIO KIMEHTOB C ILENBIO
yBeIM4eHHd 00BEMOB IpOoAaX HMHPOKOMMYHHKAITHOHHBIX CHCTEM HM/WIIH HX
COCTaBJLIIOMMX Ha KPaTKOCPOYHBIA NEPHOX

CocTaBneHuMe IUTaHa IEHUCTBHH IO NPHBICYCHHIO KJIMEHTOB C IENBIO
yBeIM4IeHHs I 00beMOB MpoJaX HH(GOKOMMYHHKAIMOHHBIX CHCTEM H/HJIH HX
COCTABJIIONIAX Ha CPEIHECPOYHBIA HEPHO

CocraBneHne IUIaHa [OEHCTBHM [0 OPUBICYCHHIO KIHEHTOB C IENBIO
yBEJMYCHHS 005eMOB IPOAaK MHPOKOMMYHHKAIIMOHHBIX CHCTEM H/HIH HX
COCTABJLIIOIIMX Ha JOJTOCPOYHBIN IEPHOL

Heobxomumeie ymenus

ARanmu3upoBaTh JIydIIWe OPaKTAKA MpoJaX HHGPOKOMMYHHKAIMOHHBIX
CHCTEM H/HJIH HX COCTABILIIOMMX

O6pabaremBare WHGOpMAHMIO O COCTOSHHH H pasBHTHM MHPOBOIO H
POCCHMCKOTO pPBIHKOB HWHGOKOMMYHHMKAOMOHHBIX CHCTEM W/WIH HX
COCTABJLSIOIIHX

OcymecTBnaTs mOUCK HHPOPMAIMH O JYYIIMX CTPATErWsX MPHBICYCHHS
KJIMEHTOB

ITomygate ®3 nokasarenedf Oyxraarepckof  OTYETHOCTH  JaHHEIE,
HeoOXoMMMEle I pa3paboTKH CTPAaTerny IPUBJICICHAS KIHEHTOB

[omygats U3 mokasareneil (HHAHCOBOM OTYETHOCTH JaHHEIE, HEOOXOIUMBIE
IUIs pa3pabOTKK CTpaTerHy IPHBJICICHUS KIIMEHTOB

CucremMarm3gpoBaTh HHGOPMAalMI0O B  YCIOBHAX  HEONPENETCHHOCTH
HCXOIHBIX JAHHBIX

Heo6xoguMsie 3HAHUS

CymecTBYIOIMHE CTPATErHH M IPAKTHKH IPUBJICYCHHUS KIHEHTOB

IlemeBrle TIpymmel KJIHEHTOB IO THIOAM H  BHIAM  IOPOAAaBaeMBIX
HHGOKOMMYHHAKAIHMOHHEIX CHCTEM H/HJIH MX COCTABIITIOIIAX

Teopus MapxeTHHra
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Teopus MeHeDKMEHTa IPOJAXK

IIprHIAIIEI KOHKYPEHTOCIOCOOHOTO IEHO0Opa30BaHNUS

IIpaBuna ¥ MOPANOK YJacTHA B KOHKYpCaX, MPOBOAAIIMXCA IIO Pa3IAIHON
dopme, Ha 3aKynky HWHOOKOMMYHHKAIIWOHHBIX CHCTEM H/WIH HX
COCTaBJIFIOIIHAX

CocTaB KOHKYPCHOH JOKYMEHTAIAH

OCHOBHEBIE IIpaBrJia A IIOJIOKCHHA 110 BCACHHIO 6yxraJrrepcxoro ydcTa

IIpaBria opopMiteHHs GHHAHCOBBIX JOKYMEHTOB

IIpaBria odopmnerns OyXrarrepckux JOKYMEHTOB

OcHoBHBIE GoOpMynBl pacyera IIOkasaTened (MHAHCOBOH [IeATETHHOCTH
OpraHH3aliA

[TonoxeHns HATOrOBOr0 M IPaXITaHCKOTO 3aKOHOAATEIBCTBA B Ipefeliax
CBOEH KOMIIETEHITAHA

[Tonoxenue H A0JIA PBIHKA, 3aHEMacMoOro IIpoaaBacMbIMH
HH(bOKOl\JMYHHKﬂII/IOI-HIBMH CHCTEMAMH W/MITH UX COCTaBJIMIONTAMHA

IIpaBuna paGoTH B COOTBETCTBYIOIMX KOMIBIOTEPHBIX IporpaMmax u 6aszax
IaHHbIX, HX Ha3HAYCHHE

OCHOBHEIE TEXHWYECKHE XapaKTEPHCTHKH, IPEHMYNIECTBA H HEIOCTATKH
HPOTYKIHH MHpOBEBIX 7§ poccHHCKAX OPOH3BONUTENEH
AHQOKOMMYHHKAIHOHHEIX CHCTEM H/HJIH HX COCTABILIIOIMX

Jlpyrue xapaKTepHCTHKA

3.5.3. TpynoBasa ¢pyBExuus

YnpasiieHHE IEPCOHATIOM, 3aHUMAIOIHMCS Vposens
HauMeHoBaHue IpojiaxaMi HH(POKOMMYHUKAIIMOHHEIX Kon | E/03.7 (moxypoBens) 7

CHCTEM M/ X COCTABJLIONIAX KB UKALHH
[IpoucxoxaeHUe TPYAOBOK Op ar X 3auMCTBOBAHO M3
byHKIMH OpHTHHANA

Kox PerucTpanmoHHsIit
OpWrHHaNIa HOMep
IpogeCcCHOHANLHOTO
CTaHjapTa

Tpynosrie peiicTBus

[TocraHoBka  3ama4  IEpPCOHANY, 3aHEMAIOIEMYCS HpoJaXaMe
AHGOKOMMYHMKAIIMOHHBIX CHCTEM H/WIH MX COCTaBILTIOIINX

Pacnpenenenne  obs3amHOCTE# Ccpemd  mepcoHala, 3aHHMMAIOIIETOCs
IpOAAXKaMH HHPOKOMMYHHUKAIIMOHHBIX CHCTEM H/MJIM MX COCTABILTIOIMX

ITnarupoBanme pabodero rpaduxa HepcoHasa, 3aHAMAIOIMIErocs IPOJaKaMU
AHOOKOMMYHHKAIIMOHHBIX CHCTEM H/HJIM HX COCTABILTIONMX

Koopzunamus pesTeNBHOCTH NEPCOHANA, 3aHMMAIOINErocs MpoAaKaMH
HHGOKOMMYHHKAIIMOHHBIX CHCTEM M/MIIHM HX COCTaBILIIOIMIAX

KOHTPOJH CPOKOB H pE3YJILTATOB BHITOTHEHHAS paboT

Heob6xonumbie yMeHuS

PykOBODMTH TIpYNIOH  COTPYAHHKOB, 3aHHMAIONMXCA  IpoJaXaMH
HHGOKOMMYHHMKAITHOHHBIX CHCTEM H/WJIM MX COCTABILIIOIIHX

[IpaBRIIBHO pacopeleNaTh 3aJaHusd MEeXIy COTPYAHHKAMH, 3aHHMAIOMIAMHC
IpOJaKaMH HHGOKOMMYHHKAIIMOHHBIX CHCTEM H/FIIM HX COCTABJIIOMMX

On:penemm, OETH H NPHOPHUTCTHI IOCTABJICHHEIX IEPCOHATY 3aJ1aY

CKCTeMaTKBI/IPOBaTL KOHTPOJIb BHIIOJIHEHHA [IOCTABJIEHHBIX 3aia9

Co3naBars MOTHBaIlHHA IIEpCoOHala, 3aHMMAIoOmEeroca IpogaxaMu
HH(i)OKOMNIYHKKaIIHOHHBIX CHCTEM W/HJIH HX COCTABJISIFOIIMX
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OnenuBath CHTYyaluIo u OpHHUMATH
HEONMPCACICHHOCTH MCXOOHBIX JaHHbBIX

pemieHHs B YCIOBHAX

AHaM3HPOBaTh SKOHOMAYECKYIO HHGOpMAIIO

Heo0xomuMele 3HAHUS

TpynoBoe 3axononarenscTBO Poccuiickoi Penepanpu

Conocobs MONNEPKKA H MOTHBAAH COTPYAHHKOB, 3aHMMAOIMXCA
IpO@KaM¥ HHGPOKOMMYHHKAIMOHHBIX CHCTEM H/HIIH MX COCTABJLAIOMMUX

OCHOBEI I€JIOBOY 3THKH

OCHOBEI MapPKETHHTA

MeTo B! yIrpaBiieHHs IEPCOHAJIOM

OCHOBHI MEHEDKMEHTA npoaax

TIpaBuina paGoTHL B COOTBETCTBYIOIMX KOMITBIOTEPHEIX IIporpamMMax u 6azax
IaHHBIX, HX Ha3HaJeHAe

OCHOBHEIE TEXHHYIECKHE XapaKTEPUCTHKHM, NPEHMYINECTBA H HENOCTAaTKH
IIPOAYKIHHA MHPOBBIX " POCCHMCKHMX IPOM3BOUTENEH
AH(POKOMMYHHKAIMOHHEIX CHCTEM H/HIM X COCTaBIISIONIMX

OrTpacneBrle H JIOKAIbHBIE HOPMAaTHBHBIE akThl, JEHCTBYIOIME B
OpraHH3alAH

JpyTHe XapaKTepHCTHKH

3.6. O606mennas TpyaoBas GyHKIHA

HaumeHoBaHHe

PyKkoBOZICTBO KOMMEpPYECKOH IEATENHHOCTBIO
opraH@3anuy, GOpMHPOBAHHE CTPATETHH
OpraHM3aIyy 110 [POJAXKE Kox
AHGOKOMMYHHKAIMOHHBIX CHCTEM H/HIIH X
COCTaBJLIOMHAX

VposeHs
F KBanM(pUKaLHH 8

IpomcxoxaeHne
o6o6mennoi TpyzOBOH

Gyrxupn

X 3auMCTBOBAHO U3

Opurunan
OpHTHHAIA

Kon
OpHTHHana

PerucTpauuonasiit
HOMep
npodeccHoHaNLHOro
CTaHAapTa

Bo3MoxHEIE
HanMEHOBaHUS
IOJDKHOCTEH,
npodeccHit

JlrpexTop mo mpopakaM
Kommepaeckwmii aupexrop
Bruie-npe3nieHT o npogaxam

Tpe6Goparus x
06pazoBaHUIO U

Bricmee 06pa3oBaHUe — CIIEIHATUTET, MATACTPATypa
HonomauTensHoe npodeccHoHATEHOE 06pa3oBaHNe — IIPOrPAMMEI IIOBBIICHHS

00yueHHI0 KBaTH(UKAIMA, TPOrpaMMEL IPodecCHOHANEHOM MepENOATOTOBKA B 00JIaCTH
MapKeTHHIa, MEHEeDKMEHTA, SKOHOMHUKH, HOBBIX HH(POKOMMYHHKAIIMOHHBIX
CHCTEM H/HJI¥M WX COCTABJIIONIHX

TpeGoparus x ombity | He MeHee Tpex siet paboTH B cepe mpoak BEICOKOTEXHOIOIHYHOH

IPaKTHIeCKOM paboThl | MPOIyKIHH

Oco0sle yCIOBHS -

JoIrycka K pabote

Apyrue -

XapaKTEePHCTUKH
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JlomoHATETHHBIE XapaKTePHCTHKA

HaumenoBanue Kox HawmeHoBaH#e 6a30BO# rpyIIEL, JOJDKHOCTH
JOKYMEHTa (mpodeccun) WK CIENAATEHOCTH
OK3 2434 CroenuamacTsl o cOBITY HHGOPMAMOHHO-
KoMMYHuKAHOHHBIX TexHomormi (MKT)
EKC - Megemxep
OKIIITP 21407 Jlupextop KoMMepaecKuit
OKCO 080302 Kommepmus (1o orpacism)
080501 MenemKxMeHT (110 OTpacisM)
080507 MeHeKMeHT OpraHu3anyy
210400 TenexoMMyHUKaHH
230101 BrrucmTesHbIE MAITMHEL, KOMILIEKCHL, CHCTEMBI H CETH

3.6.1. TpynoBas pyHKIRS

ITocTpoenne cucTeMbl 00y4eHHs IpoAaKaM VpoBeHs
HauMeHOBaHue HMH(QOKOMMYHHKAIIMOHHbIX CHCTeM W ux | Kon | F/01.8 (moxypoBeHs) 8
COCTABJLIIONIHX KpaTH KK
TpoucxoxaeHHE TPYAOBOK Opurmman X 3apMCTROBAHO M3
byHKIIM OpUrHHANA
Kon PerucrpaunoHHsii
OpHrHHaNa HOMep
npodecCHOHAILHOTO
CTaHAapTa

TpynoBeie nedcTBHS

AHamu3 JTyqIUX OPAaKTHK IPOAaX HHGOKOMMYHHKAIMOHHEIX CHCTEM H/HIIH
AX COCTaBILTIOMMAX

AjanTanus coeHapds IpoJak K NeleBbIM IpyIaM KIHEHTOB

Pa3pa6oTka CHCTEMBI HeMaTepHaIbHON MOTHBAMH OOy4EHHS COTPYIHHKOB,
YYacTBYIOIMX B Opojakax HHGOKOMMYHUKAMOHHBIX CHCTEM H/HIM HX
COCTABJIAIOMIIX

Pa3paboTka CHCTEMBI MaTepHAIBHOM MOTHBamuM OOy4eHHsS COTPYIHHKOB,
y9acTBYIOMHEX B NpojaXaX HHG)OKOMMYHHKAIIMOHHBIX CHCTEM M/ HX
COCTABJISIOIINX

YTBepXIcHHE CHCTEM MOTHBALHUK O00ydeHMS COTPYIHHKOB, YJaCTBYIOIMX B
IpOAAXKaX HHPOKOMMYHHMKAIHOHHBIX CHCTEM H/WIM HX COCTAaBIIMIOMUX

Pa3paborka mnaHa o6ydeHHS COTPYAHHKOB, 3aHMMAIOIIHXCA IIPOJAKAMHU
HHQOKOMMYHHKAIMOHHBIX CHCTEM H/HJIM HX COCTaBIISIONMX

HeobxoxrMelie ymMeHHS

OnwceBaTh IENEBBIE CETMEHTHI MOTHBALMH COTPYIHHKOB, YIaCTBYIOIIMX B
IpoJaXaxX B COMPOBOXKICHAM HH(POKOMMYHHKAIIMOHHBIX CHCTEM WHIH HX
COCTABJISIONIMX

PaspabaTeBaTe mporpaMMy IIOATOTOBKH, OCHOBAaHHYIO Ha OO6OGIIEHHBIX
3HAHWAX OpraEmM3alluu

[ToaGupars npernoIaBaTebCKHil COCTaB

MoTHBHpPOBATE NIPENOAaBaTENHCKHUI COCTaB H 00ydaeMbIX COTPYIHHKOB

PaspabareBate mporpaMmbl 00ydeHMs IIepCOHAa B COOTBETCTBHH C
TEKYIIMMHA NOTPeOHOCTSAMHE M IUIaHOM 00ydeHHS

Pa3pabaTeBaTe [pOLEAYPHl, METOOMKH H TOYKH KOHTPONS OIEHKH
s dexTrBHOCTH 06yICHNA

KoHTpommpoBaTh  pesyinsTarbl  00y4eHHS  COTPYJHMKOB  IpOAaKaM
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HH()OKOMMYHHKAITHOHHBIX CHCTEM H/HJIM HX COCTaBJLAIOIIHNX

BecTr eIOBYIO IEPENHCKY ¢ KIMEHTAMH W IapTHEpaMHA

BecTH Je0BEIe IEPEroBOPHI

HeobxomuMmsle 3HaHAS | MonymsHas cHcTeMa 00ydeHHS H pasBHTHA CIENHMAIMCTOB IO IpoJaXaM K
COLPOBOXIEHMI0O  HMHPOKOMMYHHKAIIMOHHBIX ~ CHCTeM  HM/MM X
COCTABJISIOIIHNX
CoBpeMeHHBIE IPAKTHKH MOTHBAIMH COTPYIHHKOB
CoBpeMeHHBIE NPaKTHKH MOTHBAIMH [IPENoaBaTelIcH
Teopus MapkeTunra
Teopus 3x0HOMHKH TpyIa
Mertozp! ynpaBieHAs NEPCOHATIOM
Teopus MeHEDKMEHTA
OCHOBEI IETONPOH3BOJCTBA
OtpacneBele ® JIOKQIbHBIE HOPMATHBHBIE AaKTH, JCHCTByIomme B
OpraHu3alyu
OcHOBHBIE TeXHWYECKHE XapaKTEPHCTHKH, NPEHMYINECTBA M HENOCTaTKA
IPOLYKIIHH MHPOBBIX " POCCHHCKHX [IpOM3BOAMTENEH
AH()OKOMMYHHKAIMOHHBIX CHCTEM H/HJIH MX COCTaBJIIONIMX

Jipyrue xapakTepuCcTUKH | -

3.6.2. TpynoBas pyHKxums

Wsmepenue pe3yIbTaTHBHOCTH, aHAIU3 B v
OBCHb
KOPPEKTHPOBKA PaGOThI II0 IIPOAAXKAM P
HaumMeHOBaHHE PP P 0 IIpoa o/ Kox | F/02.8 (TOMypOBeHE) 8
HH(POKOMMYHHKAITMOHABIX CHCTEM H/HIH HX KN KALHH
COCTaBIIIOIIHAX
Ipoucxoxaenue TpyoBOH Opermman X 3aumcTBOBaHO H3
GyHKIMR OpHTHMHAJA
Kon PerucTpanmosnbi
OpHIrdHaja HOMEP
IpodeCCHOHATBHOTO
CTaHJapTa
TpynoBsie necTBUS KoHTpoms CpokoB H pe3ynsTaTOB BBIIOJNHEHHA 3aAad IO OpoaaxaM
HHOOKOMMYHHKAIIHOHHBIX CHCTEM H/WJIH HX COCTABJIAIOMMUX
OneHka NepCIEKTHBHOCTH KIIHEHTOB
VYTouHeHHe miaHa paboThl MO mpojaXaM HMH()OKOMMYHHKAIMOHHBIX CHCTEM
H/WJIM HX COCTABJIAIONINX
Heobxomumeie ymerus | ITpor3BoauTs anamus cobpagHo# HHGOPMAIH O KIHEHTaX
[Tpou3BOAMTE aHAMH3 MpojaX HHGOKOMMYHHKAIIMOHHBIX CHCTEM H/HIH HX
COCTABJIAIOIIUX
O6maThCs ¢ KIMEHTAMH H IOHMMATh HX 3aIpOChI
Heob6xomaMble 3HaHAS Mogenmn npojax AHGOKOMMYHHKAIMOHHBIX CHCTEM H/HIIM MX COCTABILTIOMMAX

OCHOBEI METOJJOB IPOTHO3MPOBAHUS IIPOJAK

Teopns MeneDKMEHTA

Teopus MapkeTHETa

OtpacieBsie W JIOKaJbHEIE HOPMATHBHEIE aKTHL, JCHCTByIOIHE B
OpraHM3alfH

[TpaBmna paGoOTEI B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX IOporpaMmMax u 6asax
JAHHBIX, HX Ha3HAYCHHE
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OCHOBHEIE TEXHHYECKHE XapaKTEpUCTHKH, IPEHMYINECTBA M HEIOCTATKA
TIPOTYKITAH MHPOBEIX " poccuiickax IPOM3BOAUTEIEH
WHGOKOMMYHHKAIMOHHBIX CHCTEM H/MIH HX COCTABJLIIONIHX

JlpyTHe XapakTepUCTHKA

3.6.3. TpynoBas pyHKOHS

HamMmeHOBaHHE

CornacoBanue (yTBEP)XICHHE)
MapKeTHHTOBOTO [UIAHA 110 IPOJBIKEHHIO 1

peamm3anuu HH(bOKOMM}’HHKaHHOHHBD( KBaIHEKALAN
CHCTEM H/HJIH MX COCTABJIAIOIINAX

Vposens
Kox | F/03.8 (DOXypOBEHE) 8

IIpoucxoxneHne TpyROBOH
$yHKIHHA

3amMCcTBOBaHO H3
OpUTHHAJA

Opurmman X

Kon PerucrpaumoHHbIH
OpHUTHHANA HOMep
Npo¢eCCHOHATBHOTO
CTaHjapTa

TpyznoBsie geicTBUA

V1BepkaeHre OIOMKETHRIX pAacXONOB OpraHW3alMH Ha IPOJBIKEHHE U
IpoJaxy HHHOKOMMYHHKAIIMOHHBIX CHCTEM H/HIIM HX COCTaBIIOMMAX

YTBepXIcHHE MapKeTHHIOBOM CTpaTerHM H IUIaHa II0 MPOABIKCHHIO H
peam3anyy HHPOKOMMYHHKAHOHHBIX CHCTEM H/HJIA HX COCTaBIIIIOMMUX

®opMupoBaHue MO3UIMOHUPOBAHUA OpraHM3alMH Ha PHIHKE [IPOAABaeMbIX
AH)OKOMMYHHKAIIHOHHBIX CHCTEM HM/HJIM HX COCTABIIIONTIX

HeobxomuMele yMEHHA

AHanW3WpOBaTh JIyYNIHe INPAaKTHKH NOPORaX HHGOKOMMYHMKAIHOHHBIX
CHCTEM H/HJIM MX COCTABISIONIHX

[ToarorasmasaTs KOMMEPUICCKHE IPENIOXCHUA Ha Ipogaxy H
COMMPOBOXACHHE I/IHd)OKOMM}’HHKaIIKOHHLD( CHCTEM H/HIIH HX COCTaBJIAFONMX

AHamu3upoBaTh GyXralTepckylo OTIETHOCTD

ABaym3upoBaTh HHHAHCOBYIO OTYETHOCTD

ITpoBomuTe mpe3eHTamWM HHPOKOMMYHHKAIMOHHBIX CHCTEM H/WIH WX
COCTaBJLTIONTHX

HeoOxomuMele 3HaHHA

OCHOBEI CTPATCIrHICCKOro MCHCIDKMCHTA

OcHOBHEIE HOPMATHBHBIC aKThI B obnacta peryjmpoBanus KOMMSp‘-'ICCKOﬁ
JEATCIIBHOCTH

TpynoBoe 3akoHOHaTENHCTBO Poccuiickoit ®enmepanum

OcHOBEI 6yXranTepckoro ygera

IIpasmia ohopmireHrs GHHAHCOBEIX JOKYMEHTOB

OCHOBEI JCJIOIPON3BOACTBA

OtpacneBsle W JIOKambHbIE HOPMATHBHBIE aKTHI, JCHCTBYIONIME B
OpraHW3aIun

[IpaBuia paboTHI B COOTBETCTBYIOMEX KOMIBIOTEPHEBIX ITporpaMmax u 6azax
JaHHBIX, MX Ha3HAYEHHUE

OCHOBHBIE TEXHHYECKHE XapPaKTEPUCTHKH, IPEHMYIIECTBA H HEJOCTATKH
IPOTYKIIHH MHPOBBIX 4 poccuiickux IpOU3BOIHATENEH
HH(POKOMMYHHMKAITHOHHBIX CHCTEM H/WIM HX COCTABIIIIOIMX

Jipyrue XxapaKTepUCTHKH
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3.6.4. Tpynosasa ¢pyHKIUS

DopMHupOBaHHE EHOBOM MOMTATHKH U VooRors
Haumenosanne CTpaTerHH [1eE006pasORaREH OpraHH3AIAE Kon | F/04.8 (ng)nyposem) 8
II0 poAaxaM HHPOKOMMYHHUKAITHOHHEIX KBATHOKATHAR
CHCTEM H/HIH X COCTABIISIOIMIAX
gmzmeme TpyZHoBoH# Opurmman X 3:;1;4:;:3:3130 U3
Kox PerucTparmoHHsIM!
OpHMTHHANA HOMep
Ipod)eCCHOHANTBHOTO
CTaHgapTa
TpynoBsie nefcTBHA VTBepxeHne OIOIKETHHIX PacXOJOB OpraHHM3aldd HAa OCYIIECTBIEHHE U
KOOpIMHAIMIO TNpoJaX WHGOKOMMYHHKAITMOHHEIX CHCTEM H/HIM KX
COCTaBJIIOMIUX
IlpoBeneHAE KOHKYPEHTHOTO aHAIW3a MHpPOBOTO M DPOCCHHCKOrO PHIHKOB
HEGOKOMMYHHKAMOHHBIX CHCTEM M/MJIA MX COCTAaBIIIOMIAX
AHau3 3aTpaT OpraHU3allid Ha IPOJBHKEHHE U CTEMYJIMPOBAHME CIpOca Ha
IpOJaBacMble HHPOKOMMYHUKAIMOHHBIE CHCTEMEI H/HIIM HX COCTABJIAIOIIHE
Co3manne aHATATHYECKOrO OTYETa O PeHTA0EeNbHOCTH HpPOJAaBaeMBIX
HHOOKOMMYHHKAIMOHHEIX CHCTEM H/HJIH HX COCTABJISIONIAX
BrpaboTka amropmTMa ompeeneHHs KOHEYHOM IEHHI IIPOJABAEMBIX
HHPOKOMMYHUKAMOHHEIX CHCTEM M/HJIH MX COCTAaBJIIONIAX
DopMupoBaHHEe Npaiic-THCTa OPraHu3aun
QopMHpOBaHHE CHCTEMBI CTHMYJIMPYIOIMX CKHIOK
HeobxomuMmble yMEHHS | AHAIM3HPOBaTh PHIHOK NPEIOKEHHH U copoca WHOOKOMMYHHKAITHOHHEIX
CHCTEM HM/HJTH MX COCTaBJISIOIIHX
AHanE3EpOBaTh JTydmpe NPaKTHKA NOpOJaXK HHPOKOMMYHHKAIHOHHEIX
CHCTEM W/WIH UX COCTABJIAIOMIAX
AHaM3HpPOBaTh 6YXTanTepcKyio OTIETHOCTh
AHam3upoBaTh GHHAHCOBYIO OTIETHOCTD
CocraBmarh OloDKET Ha OCYIIECTBICHHE H KOOPOMHALOMIO MPOJAX
HH(POKOMMYHHKAIIMOHHBIX CHCTEM H/FUIM MX COCTABIIIOMAX
[TpoBomuTe Ipe3eHTAIA no HCHOJIH30BaHHIO IpOJaBaEMBIX
HMHGOKOMMYHHKAIMOHHBIX CHCTEM M/HJIHM MX COCTAaBIIAIONIMX
['OTOBHTH MaTepyasl I aHATATAYIECKHX 0TIETOB
HeobxomuMele 3HaHAS OCHOBHI CTPaTErHYECKOro MEHSDKMEHTA
OcHOBHEIE HOpMATHBHbIE aKTHI B OONAcCTH peryIMpOBaHHA KOMMEpUYECKOH
JIeATEIbHOCTH
OcCHOBHI TeOpHH IIeH006pa30BaHUA
OCHOBEI 6yXraJTepcKoro yuera
OCHOBEI IeTIOIPORN3BOJICTBA
IlpaBmia opopMiteEMs PHHAHCOBEIX JOKYMEHTOB
ITonoXxXeHnsT HATOrOBOr0 ¥ TIPaXJAHCKOTO 3aKOHONATENBCTBA B IpeleNax
CBOEH KOMITETEHIINH
OtpacneBble H JIOKQIbHBIE HOPMAaTHBHEIE akKTBl, JOEHCTByommpe B
OpraHM3anyn
CocrosiHuEe COBpEMEHHOTO MHPOBOIO M OTE€YECTBEHHOIO PHIHKOB CIpoca H
IpeVIOKeHHH HHPOKOMMYHHKAIIHOHHBIX CHCTEM H/WIH MX COCTABJISIONIHX
IIpasuna paGoTsl B COOTBETCTBYIOMMX KOMIBIOTEPHBIX IporpaMmax H 6asax
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JaHHBIX, HX Ha3HA4YCHHC

OcCHOBHBIE TEXHHYECKHE XapaKTEPUCTHKH, HOPEHMYINECTBA H HEJNOCTATKH
HPOXYKIIUH MHPOBEIX a poccricKaX IPOM3BOIMTENEH
AHQPOKOMMYHHMKAIMOHHBIX CHCTEM H/HJIH HX COCTaBJIIOIHX

Jpyrue xapakTepHCTHKA

3.6.5. TpynoBas ¢pyaxmus

Pa3pa6oTka KOHKYpeHTHOM cTpaTeruu v
POBEHB
OpraHHU3aIMH C LENbI0 YBEIMIEHU MPOaK
HaumeHnosaume P AlHH O I yB H/p A Kon | F/05.8 (moxypoBens) 8
HHGOKOMMYHHKAIMOHHEIX CHCTEM H/HIH HX KBATHGUKATEH
COCTABJIIOIAX
ITporcxoxaeHwe TpynOBOik Opruman X 3aUMCTBOBaHO U3
PyHKIMU OpUIHHAIA
Kon Peracrpammonssii
OpHTHHaNa HOMED
npodeCCHOHATHEHOTO
CTaHgapTa
TpynoBrie neicTus Onpenenenue KOHKYPEHTHBIX IIPEUMYIIECTB IIpOJaBaeMBIX
HH(POKOMMYHHKAIMOHHBIX CACTEM H/HJIM HX COCTAaBJIIONIAX
Ompenenenye peHOYHBIX 0aphepOB
Ompenenenne cromMocTH Gperzia
Pa3spaboTka cTpaTerngeckoro miasa geicTBHit
Pa3paborka mnaHa co3jaHuWs TPHHIAIMAATGHO HOBEIX PHIHKOB M PHIHOYHEIX
HUIID
7
Heo6xomumeie ymenus | IIpousBomurs SWOT-aHamm3' u aHaTH3 yrpo3sl HOABIICHHS HOBBIX HTPOKOB H
IPOXYKTOB-3aMEHHUTEJICH
Bri6upars ¥ IpEMEHATH 3TATOHHBIE KOHKYPEHTHBIE CTPATErHH
Pa6orars ¢ mHpOpManuelt B ycnoBHSX ee HEAOCTATOTHOCTH, H3OKITOIHOCTH,
HEJIOCTOBEPHOCTH, parMeHTapHOCTH
Heobxomumele 3HaHUS CocrosHue COBpEMEHHOTO MHPOBOTO M OTE€YECTBEHHOTO PHIHKOB CIpOCca H

OpeInoxeHud HHGOKOMMYHHAKANMOHHBIX CHCTEM /MM HX COCTABJISIONHX

Texymme MexIyHapomHsle W BHYTpEeHHHE HODMAaTHBHEIE aKTHI B 00JacTH
PEryJHpOBaHUA TOPTOBIH HH)OKOMMYHHKAIMOHHBIMH CHCTEMAMH W/HIM HX
COCTaBILIOMIMMHU

OCHOBHEIE TCOPHH U KOHICIIIHMHA CTPATCIHICCKOr0 INTAaHUPOBAHAS

OcHOBHEIE BHIHI KOHKYPEHTHOM 60pHOEBI

OCHOBEI MAKPOSKOHOMHKH

OtpacneBsle W JIOKANBHEIE HOPMATHBHEIE aKTH, JelcTByiomme B
OpraHH3alAx

OcCHOBHBIE TEXHHWYECKHE XapaKTEPHCTHKH, IPEHMYNIECTBA H HEJOCTATKH
OPOXYKIHH MHPOBBIX u pOoCCHACKIX IIPOH3BOAMUTENEH
HHPOKOMMYHHKAIIMOHHEIX CHCTEM M/ HX COCTABJIIONIAX

Hpyrue xapakTepHCTHKA
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IV. Ceenenus 06 opranu3anusx — pa3pa6orynkax npodeccHoHAJLHOI0 CTAHAAPTA

4.1. OTBeTcTBEHHAA OpPraHM3aNUs-pa3padorauk

O6mepoccuiickoe o6beuEeRNE paboTonareneit «Poccuitckuii 0103 MPOMEINIEHHAKOB B
npeJnpHHEAMaTeneit», ropoq Mocksa

HcnonHuTENBHBIA BALIE-TIPE3HIEHT Ky3emun [Imutpuit Bragumuposrd

4.2. HanMeHOBaHHSA OpraHU3alui-pa3paboTInKoB

1 ABTOHOMHOE yupexnerre XanTei-MaHCHNCKOro aBTOHOMHOr0 oKpyra — IOrpst «FOropcxuii
Hay9IHO-HCCIIEN0BATENbCKAH MHCTATYT HHGOPMAIHOHHBIX TEXHOJIOTHIAY, TOPOJ XaHThI-
Mascniick, XasTel-Mascuiickuii aBToHOMHBIH 0kpyT — FOrpa

2 | HO «Accomuanus npoussouTeneit o6opynosanus cessm» (AITOC), ropon Mocksa

3 | OAO Hayuno-npoussoxcTeeHHOe npemmpustue «[lommrony, ropon Yéa, Pecoybmmka
bamxoprocraH

4 | 000 «Kanor PY», ropox Mocksa

5 | OO0 Hay4no-uccnenoparenbekuii HHCTHTYT «[Tomron» (nodepHsas kommanus OAO Hayuno-
IPOH3BOACTBEHHOE MpenpusaThe «[lomuron»), ropoa Ya, Pecrybimka Bamxoproctan

6 | 000 ®upma «TEJJECODTy, ropox Mocksa

7 | @I'BOY BIIO «MockoBCKHif TeXHHIECKHH YHHBEPCHTET CBA3M H MHGOPMATHKH», ropoJ; Mockea

! O6mepoccmiicKumit KJIacCHpUKATOp 3aHATHA.

2 O6mepoccmickuit KtaccH(HUKaTOp BHIOB 3KOHOMHYECKOH AEATENHHOCTH.
3 Cucrema YOpaBJIeHds B3aMMOOTHOIEHWAMH ¢ Kimentamu (CRM, CRM-cucrema, cokpamende oT anryi. Customer
Relationship Management) — npmIagRoe mnporpaMMHOe obecriedeHde IS OpraHM3alMi, MNpeIHA3HAYeHHOE A
aBTOMATH3AIMK CTPATerdd B3AUMOJEHCTBUA C 3aKa3UMKaMH (KIMEHTAMH), B YaCTHOCTH, I NOBLIMEHWA YPOBHA NPOAAXK,
ONTUMH3ALMA MapKETHHIa H YJIy4IIeH! 06CITy)KMBaHNA KIMEHTOB ITyTeM COXPaHCHWA MH(OpMAIMH O KIHCHTaX X HCTODHH
B32MMOOTHOIEHHMH C HIMH, YCTAHOBJICHUS H YITydIICHHUA GH3HEC-IPOLECCOB M MOCIEAYIOMETO aHATH3A PE3yILTATOB.
* Emummii KBATH(QUKAIMOHHLIH CIIPaBOYHIK JOJDKHOCTEH PYKOBOXHTENEH, CIIELHANUCTOB | APYTHX CITyKAIIHKX.

5 O6mepoccutickuit knaccudukarop npodeccuit pabodnx, NODKHOCTEH CITYKAIKMX X TAPEGHBIX Pa3PSIOB.

§ O6mepoccuiicKud KIaCCHPHUKATOP CIEHANTBHOCTEH 110 006pa3oBaHMIO.

"MeTox cTpaTermdeckoro IUVIAHAPOBAHMA, 3AKMIOYAIOMMHACE B BHIABIECHUH takTOpOB BHYTpEHHEH H BHeUIHe#l cpenpl
OpraHM3al(M¥ U pasieNeHHM WX Ha 4eThipe karteropmm: Strengths (cmimpEbie croponbl), Weaknesses (ciaGble CTOpOHEI),
Opportunities (Bo3moxHocTH) H Threats (Yrpo3sr).




