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06 yrBepzknenun degepajbHOro rocyaapcTBEHHOro 06pa3oBaTebHOr0 CTAHIAPTA

BbICIIEro 00pa3oBaHuUs M0 HANPABJECHHIO HOATOTOBKH
43.04.01 CepBuc (YypoBeHb MarucTpaTyphl)

835

B cootBercTBrE ¢ noamyukToM 5.2.41 Ionoxenus o MuHucTepcTBe 00pa3oBaHus
u Hayku Poccuiickoit ®Penepanuu, yTBepXIeHHOTO IocTaHOBieHMeM IIpaBuTenbcTBa
Poccuiickoit ®@enepamupr ot 3 mions 2013 r. Ne 466 (CobOpaHre 3akOHOAATEIHCTBA
Poccuiickoit ®@enmepanmu, 2013, Ne 23, cr. 2923; Ne 33, ct. 4386; Ne 37, cr. 4702;
2014, Ne 2, ct. 126; Ne 6, cT. 582; Ne 27, ct. 3776; 2015, Ne 26, ct. 3898), u myHkTOM 17
IIpaBun pa3spaboTKH, YTBEPKIEHHUS (eIepalbHBIX I'OCYAapCTBEHHBIX 00pa30BaTEIbHBIX
CTaHIapTOB ¥ BHECEHUS B HHUX W3MEHEHWH, YTBEPXIEHHBIX IIOCTAHOBJIEHHEM
IIpasutensctBa Poccuiickoit ®@epmepamum ot 5 asrycra 2013 r. Ne 661 (Cobpanue
3aKoHozarenscTBa Poccuiickoit ®@enepanun, 2013, No 33, cr. 4377; 2014, Ne 38, ct. 5069),
HpUKa3 Bl Balo:

1. YTBepauTh mpHiaraeMelit (edepaibHBIA TOCYIapCTBEHHBIH 00pa30BaTENbHBIN
CTaHIapT BBICIIIETO obpazoBaHuA 1o HaIpaBJICHUIO MOATOTOBKY
43.04.01 CepBuc (ypoBeHb MarucTpaTypbl).

2. Ilpu3HaTe yTpaTUBIIMMU CUILY:

npuxa3 MunanucTepcTBa oOpasoBaHMs U Haykum Poccumiickoil @Penepauuu
oT 22 pexabps 2009 r. Ne 796 «OG6 yTBepXIeHNH U BBeICHUH B JeHCTBHE (QeaepalbHOIOo
rOCyapCTBEHHOTO  00pa3oBaTelbHOr0 CTaHZapTa BBICIIErO  IPOQPECCHOHATBHOIO

obpa3oBanus 1Mo HampasieHuto noarotoeku 100100 Cepsuc (kBamudukanus (CTENEHb)
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«MarucTp»)» (3apeructpupoBan MunucrepcTBoM rocturu Poccuiickoit Denepanuu
4 deppans 2010 r., peructparuonusii Ne 16266);

OyHKT 79 W3MEHEeHH, KOTOpble BHOCATCS B (eAepanbHble I'OCYINapCTBEHHBIE
oOpa3soBaTeNnbHble  CTaHAAPTHI  BEICIIEro  mpodecCHOHaNbHOrO  0Opa3oBaHUA
10 HalpaBIEHUSM MOATOTOBKH, MOATBEPKIAEMOro IPUCBOSHUEM JIMIAM KBaIH(HKAIVH
(cTemeHy) «MarucTpy», YTBEPXKIESHHBIX NpHKa3oM MUHUCTEpPCTBAa 00pa3oBaHMS M HayKu
Poccuiickoit ®enepanuu ot 31 mas 2011 r. Ne 1975 (3apeructpupoBan MuHHCTEpCTBOM

roctuiuu Poccuiickoit @enepanyu 28 mons 2011 r., peructpauvionnsiit Ne 21200).

?

Hcnonusromas obs3anHoCcTH MUHUCTpa H.B. Tpetbsix

BepHo
Begyilu# cneuuanuct 2
oTaena Aesionpoussoac
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[Ipunoxenue

YTBEPXIEH
npuka3oM MuHHCTEpCTBa 00pa3oBaHus
u Hayku Poccuiickoit Penepanuu
OT « /# » M%/C/FQZOIS r.Ne855

®EJEPAJIBHBIN TOCYIAPCTBEHHBIA OBPA3SOBATEJBLHBIA CTAHJIAPT
BBICIIEI'O OBPA3OBAHUA

YpOoBeHB BBICIIEr0 00pa3oBaHUs

MATUCTPATYPA

HaHpaBJICHI/Ie IoAroTOBKH

43.04.01 CEPBUC

I. OBJIACTb IIPUMEHEHIA

Hacrosimuit  denepanpHBIl  TOCYHNapCTBeHHBIH  00pa3oBaTeNbHBIA  CTaHIApT
BBICHIEr0 00Opa30BaHMs IPENCTABIAET cOO0M COBOKYMHOCTH TpeOoBaHUH, 00A3aTENBHEIX
NP peai3alyil OCHOBHBIX IPO(pEeCCHOHANBHBIX 00pa30BaTeNbHbIX [IPOTPAMM BBICIIETO
obpazoBaHHsS — I[pOrpaMM  MarucTpaTypbl II0  HalIpaBJIEHHIO  IOJATOTOBKH
43.04.01 CepBuc (manee COOTBETCTBEHHO — NpOrpaMMa MarvCTpaTyphbl, HalpaBJICHHE

IIOATOTOBKH).

I1. UCITOJIB3YEMBIE COKPAILLEHKA

B wHacrosmuem (enepalbHOM TOCYAAapCTBEHHOM 00pa3oBaTENbHOM CTaHaapTe

HCIOJB3YIOTCA CENYIOIUEe COKPAIleHHUS :
OK — obmiekynbTypHBIE KOMIIETEHIUH;
OIIK — obmenpodeccruosanbHble KOMIETEHIUY;

ITK — npodeccuoHanbHble KOMIIETEHIUMY;
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OIroC BO - denepanbHplii roCyJapCTBeHHBIH 00pa30BaTeNbHBIH CTaHIApT
BBICLIET0 0Opa30OBaHHUS;

cereBas popma — ceTeBas popma peanu3sanyy 00pasoBaTeNbHBIX IPOIPaMM.

III. XAPAKTEPUCTUKA HAIIPABJIEHIA ITOAIOTOBKHA

3.1. ITonyuenne 0Opa3oBaHUs IIO IIPOrpaMMe MardCTPaTyphl HOIYCKAE€TCs TOJIBKO
B 06pa3oBaTeNbHON OpraHM3al(My BhICIIEro o0pa3oBaHMA M HayYHOM OpraHU3aluy
(nanee — opraHu3aius).

3.2. O6yuyenue 10 OporpaMMe MarucTpaTyphl B OpraHM3alMH OCYLUECTBIIAETCA
B OYHOM, OYHO-3204HOH U 3204HOH popmax oOydeHHs.

O6beM ImporpaMMbl  Marucrparypsl cocraBifeT 120 3aUeTHBIX  eIUHMIY
(manee — 3.e.) BHE 3aBUCHMOCTH OT (OpMbI 00Y4EHNs, IPIMEHSIEMBIX 00pa3oBaTENbHEIX
TEXHOJIOTHMHM, peanu3aliy IPOrpaMMbl MArHCTPATYPBI C HCIIOIb30BaHUEM CETEBOM (QOPMBI,
pealM3allié [POrpaMMbl MAruCTpaTypsl 110 HHAMBHAYaIbHOMY YyueOHOMY IaHy,
B TOM YHCJI€ YCKOPEHHOMY 00 y4eHHIO.

3.3. Cpox nony4enus o6pazoBaHus 110 IpOrpaMMe MarucCTpaTyphl:

B ouHOH (opMe oOydeHHs, BKIIOYAs KaHUKYJNbl, IIPEIOCTABIIEMBbIE [OCI]E
IPOXOXIEHUS  TOCYyNapCTBEHHOH  MTOrOBOM  aTTecTalldd, BHE  3aBHCHUMOCTH
OT IIPUMEHSEMBIX 00pa30BaTeIbHbIX TEXHOJOTHH cocTaBnsieT 2 rona. OO6beM IIporpamMMel
MarucTpaTypsl B O4HOH Qopme oOydeHHs, peamu3yeMblii 3a OOUH Y4eOHBIH rop,
coctaBiger 60 3.e.;

B OYHO-330YHOM Mium 3ao4yHod ¢opmax oOydeHMs BHE 3aBUCHMOCTH
OT IIPUMEHSEMBIX 00pa3oBaTeNbHBIX TEXHONOTHHM  yBEeIMYMBAeTCs He  MeHee
yeM Ha 3 Mecqua 4 He 6ojee 4eM Ha IONTOAa II0 CPaBHEHHIO CO CPOKOM IIOJIyYEHUS
oOpa3oBaHUs 10 04HOH Popme 0OyUeHus;

npy oOy4eHMH @0 WHIMBUAYalbHOMY Y4eOHOMY IIIaHY BHE 3aBHCHMOCTH
oT ¢opMbl o0Oy4eHHsS cocTaBiseT He Oolee Cpoka IIONy4deHUs 0Opa3oBaHus,
YCTaHOBIEHHOTO 1N cooTBeTcTByromed Gopmer obydyenusa. Ilpm  obydeHun
0 HHIUBHUAYaJbHOMY Yy4eOHOMY IUTaHYy JIMI C OTPaHMYEHHBIMH BO3MOXXHOCTSIMHU

3OJOPOBBS MOXET OBITH YBCIUYCH IO HX XCJIaHHUIO HE Oojee 4yeM Ha ImoJjiroaga
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[0 CPaBHEHHWIO CO CPOKOM, YCTaHOBJIEHHBIM JUI COOTBETCTBYIOLIEH (OpMBI OOydeHUs.
O6beM TIpOrpaMMbl MarucTpaTypsl 3a OJWH y4eOHBIH rof mNpH oOydeHHM
[0 MHAUBUIYAEHOMY Y4eOHOMY IIIaHy BHE 3aBUCHMOCTH OT (OPMEI 00yYEeHUs HEe MOXET
cocTaBJATh Oonee 75 3.e.

KoHKpeTHBIH CpOK moiydeHus 06pa3oBaHUs X 00BEM NPOTrpaMMBl MaruCTparTypel,
pea3yeMbIii 32 ONMH y4eGHBIA IO, B 0YHO-3a04YHON MM 3a04HOH (opMax ofydeHus,
a TalKe @O MHIMBHAyAIPHOMY YueOHOMY IUIaHYy OIpPENENsAIOTCS OpraHu3anuei
CaMOCTOSITEIEHO B MPEEIax CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3.4.TIpu peanuzanuy MPOrpaMMBl MarkCTpaTyphl OpraHM3all¥s BIIPaBe IIPUMEHSTH
3JIEKTPOHHOE 00Yy4eHre U TUCTaHI[MOHHbIE 00pa30BaTENbHEIE TEXHONIOTHH.

ITpu OOy4YeHHH JIHI] C OTpaHMYEHHBIMH BO3MOXHOCTSMH 3J0POBbS 3JIEKTPOHHOE
o0yueHHe W OUCTAaHLMOHHBEIE 00pa3oBaTellbHbIE TEXHOJOIMH JOJDKHBI MpeIyCMaTpUBaTh
BO3MOXKHOCTH IIpHeMa-Tiepeaur HH(GOPMAIHK B JOCTYIHBIX IS HUX QopMax.

3.5. Peanm3anys mporpaMMbl MarucTpaTyphbl BO3MOXHA C HCIIOJIb30BaHUEM CETEBOM
(hOPMEL

3.6. Obpa3opaTensHas  JAEATEILHOCTD o IporpaMme MarucTparypal
OCYLIECTBIISIETCSI Ha TOCYIApCTBEHHOM s3bIke Poccuiickod Penepauuy, €Clid HHOE

HE OIIPE€ACIICHO JIOKAJIbHBIM HOPMATHBHBIM aKTOM OpraHu3alllu.

IV. XAPAKTEPHCTHKA TTPOPECCHOHAJILHOU IEATEJILHOCTH
BBIITYCKHIMKOB, OCBOVBIIVIX I[TPOTPAMMY MATMCTPATYPEI

4.1. O6nacte npogeccCHOHAILHOH [JeSATEeJLHOCTH BBITYCKHHUKOB, OCBOMBIIHX
IpOrpaMMy  MAarucTpaTypbl, BKJIIOYaeT I[POIECCHl  CepBHCa, 0OeCHeYHBarONIe
IpeloCTaBJIeHHe  YCIyr NOTpeOuTeNI0O B  CHCTEME COINIACOBAHHBIX  yCJIOBMH

1 GOpPMHUpPOBaHUE KIUEHTYPHBIX OTHOLIECHUH.

4.2. O6bexTamn npogeccHOHANBHON NAesiTeJJbHOCTH BBITYCKHUKOB, OCBOMBIINX

IporpaMMy MarucTpaTyphl, SBISIOTCS:

noTpeOuTeNy (MHIMBULY AJIbHBIE WK KOPIIOPATHBHbIE KIUEHTH), UX IOTPeOHOCTH;

IpOneCChl CEPBUCA,
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METOIBl JHArHOCTHKM, MOJEIHPOBAaHUS M IIPOSKTHPOBAHMA MaTepHAbHBIX
U HeMaTEepHAIbHBIX 0OBEKTOB CEPBUCA;

MaTepUalbHble ¥ HeMaTepHalbHble CHCTEMBI IPOLIECCOB CEPBUCA.

4.3.Buapl  npodeccHoHANBHOH  JeATEJbHOCTH, K  KOTOPBIM  TOTOBATCA
BBIIYCKHHUKH, OCBOMBIIKE IIPOrpaMMy MaruCTpaTyphl:

cepBHCHas;

NPOH3BOACTBEHHO-TEXHOJOrHYeCKasl;

OpraHH3aHOHHO-yIPaBJeHYecKast;

HAaYYHO-HCCIeI0BATEIbCKAS;

NpPOEeKTHO-KOHCTPYKTOPCKAas.

[Tpy paspaboTke ¥ pealu3alldd IIPOrpaMMBl MAardCTparypbl OpraHH3alus
OpHEHTHMPYETCS Ha KOHKPeTHBIH BUA (BHOBI) HPOGECCHOHAIBHOH HEATEIBHOCTH,
K KOTOpOMY (KOTODBIM) TOTOBHMTCS MArMCTp, MCXONS U3 IOTPEOHOCTEH pHIHKA TpPYAa,
Hay4YHO-MCCIIEOBATENbCKUX U MaTepHabHO-TEXHHYECKMX PECYPCOB OpTaHU3aLMMY.

[Iporpamma MarucTpaTrypsl GOopMUpPyeTCs OpraHM3alueil B 3aBUCHMOCTH OT BHJOB
IesTeNbHOCTH ¥ TpeOoBaHuil K pe3ynbTaTaM 0CBOEHHS 00pa3oBaTelbHOM MPOrPAMMBI:

OPHEHTHPOBAHHOM Ha HAYYHO-HCCIENOBATEeNbCKUH M (MIIM) HENaroTHYeCKHH BHUJL
(BUIBI) Ipo(eCCHOHANBHON  JesATeNbHOCTH KaK OCHOBHOM (ocHOBHEIE)
(mayree — mporpaMMa aKageMHYecKOHd MaruCTpaTyphl);

OpPHUEHTHPOBAHHOU Ha TIPOM3BOACTBEHHO-TEXHOJIOTUYECKHH, IIPaKTHKO-
OpDHEHTHPOBAHHBIM, TNPHUKIATHOW BHI (BUIOBI) NpO(ECCHOHANBHOM JEATENbHOCTH
KaK OCHOBHOM (OCHOBHEIE) (Iayee — mporpaMma IpUKIaJHOR MarucTpaTyphl).

4.4. BEIIYyCKHUK, OCBOMBIIMN IIPOrpaMMy MarucCTpaTyphl B COOTBETCTBUHU C BHIIOM
(Bumamu) npodeCCHOHAIBHON AEesTEeNbHOCTH, Ha KOTOPBIA (KOTOphlE) OpPHEHTHpPOBaHA
IporpaMma MarucTparypbl, FOTOB pellaTh CIeAYIOLIME NPogeccHOHANbHbIE 3aJaYH:

CepPBHCHAsA JeSITEJILHOCTD:

OpraHu3alds [pOBENEHHs OKCHEePTU3bl, [OUATHOCTHKH, CEPTU(PHKALHOHHBIX
HCTIBITAaHUM pa3NIu4HBIX 00BEKTOB U CUCTEM CEpBHUCA,;

KOMIUIEKCHBIM U CTPYKTYpHBIH aHaIu3 00bEKTa U CUCTEM CEPBHCA,

HCClIeIOBaHNe BO3MOXHOCTEH ¥ OIITUMHU3ALMS METONOB IIponecca cepBHUCa;
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pa3zpaboTKa MpoeKTa Ipolecca CEPBUCA,;
CUCTEMHBIH aHAIM3 U ONTHMHU3AINS CEPBUCHON NEeATEIHBHOCTH;
pa3paboTKa MEPOIPHSITHIA 0 0DecredeHUI0 He0OX0A¥MOr0 YPOBHS Ka4eCcTBa yCIyr
1 paborT;
NPOU3BOJCTBEHHO-TEXHOJOrH9ecKas 1esiTeIbHOCTh!
paspaboTKa Ipolecca CepBrCa U PErIAMEHTOB €r0 TEXHUIECKOT0 obecrievenus;
HAXOX/ICHHEe KOMIIPOMUCCHBIX DelIeHHH NpH BHIOOpE METOJONOIHM, TEXHOJIOTHH
¥ TEXHAYECKHMX CPEICTB B YCIOBUAX MHOTOKPHTEPUATIEHOCTH IIPOIECCa CepBUCa;
JKCIepTH3a W pa3paboTKa METOIOB M METOJMK HMH(OPMALMOHHBIX TEXHONOTHH
JUIS TIpoliecca CEpBUCHOM AesTeNbHOCTH,
ONTHUMH3AIUs BEIOOpa MATEPHANOB, CIEIHANBHOI0 0D0pYIOBaHHS H TEXHHYECKUX
CpeNCTB IJI pealu3aliy CEPBUCHON IEeATeIbHOCTH;
OpraHM3allisi ¥ OCYINeCTBIEHHE CKBO3HOTO KOHTpONS KadecTBa, NapaMeTpoB
TEXHONOTHYECKUX IIPOIECCOB CEPBHUCA, UCIIONB3YEMBIX PECYPCOB;
OpraHH3alHOHHO-YNpaBJieHYecKas eI TeIbHOCTh:
OpraHM3allysl CEPBUCHOM NEATENBHOCTH,
pa3paboTka BapHaHTOB IIPOIIECCOB CEpPBHCA, COOTBETCTBYIOUIMX  3alpocaMm
HOTpeOUTENCH;
OpraHM3allys KOHTPOJIS KayecTBa IPOIECCOB CEPBHUCA;
INIaHAPOBaHWE  CEPBUCHOM  HEATENBHOCTH,  IPOTHO3MPOBAHHE  DPA3BHTHA
NPeNpUITUS CepBUCA B 3aBUCUMOCTHU OT KOHBIOHKTYDBI PBIHKA YCIIYT;
3KOHOMHUYECKas OLICHKA a ONTHUMM3ALUA IPOM3BOACTBEHHBIX
¥ HEIPOM3BOJCTBEHHBIX 3aTpaT Ha obeclieyeHue NeATENbHOCTH MpEeANpHATHSI CEpBHCA,
pa3paboTKa ¥ KOHTPOJIb KOMIIJIEKCa MEPOIPUATHH IO UX CHHXKECHHUIO;
obeceyenye HEGOPMAIOHHOM, SKOHOMUYECKOM ¥ 9KOJIOTHYECcKoH 6e30macHoCTH
NpEeNUpUITUS CEPBHCA;
Hay4HO-UCCJIeJOBATENbCKASA JeATeNbHOCTD:

pa3paboTka 1 060CHOBAaHME CTpaTErMH U AJITOPUTMOB IIPOLECCa CEPBHUCA,
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HCCIIeJOBaHUE IICHXOJOTHYECKUX OCOOeHHOCTel moTpebuTens U pa3paboTka
METOJUK  CEpPBHUCHOM  MAEATENbHOCTH €  Y4eTOM  HalMOHAIbHO-pErMOHAIBHEBIX
H COLMaNbHO-eMorpaduieckux HakTopos;

WCCIIeOBaHMe M pPa3paboTKa HHBAPHAHTHBIX METONOB YHpPaBICHHA KadeCTBOM,
CTaHAapTH3AlUHU U cepTUGUKALUY yCIyT U paboT;

HCCIIENOBaHUE COIMOKYIETYPHOrO 00JIMKa NOTpebuTeNs;

NPOEKTHO-KOHCTPYKTOPCKAs JesATeJIbHOCTh:

IPOEKTHPOBAHHE ¢ OpraHu3alusi KOHTAKTHOM 30HBI IS  OOCTY)XXHMBaHKA
ToTpeOuTEN,;

nogbop COTPYOHHUKOB, OONQNAlOMKAX  HEOOXOAMMBIMH  IICHXOIOTMYECKUMU
Ka4ecTBaMu Ui paboThl C moTpeburenem;

HaxXOXJEeHHWEe KOMIIPOMEICCAa C IOTpeOHWTelleM IO BO3MOXHOMY BapHaHTY
u TpebyeMoMy KadecTBYy CepBHCa,

MOJE/IUPOBAaHWE M  OITHUMH3AIMsS [POLIECCOB CEpBUCA B  COOTBETCTBUHU
¢ TpeOOBaHMAMY NOTPEOUTENIS,

IPOEKTHPOBaHNE IMPOLUECCOB C YUCTOM HHHOBAIIMH B CepBHCHOfI ACATCIIBHOCTH.

V. TPEBOBAHVI K PE3VJIbTATAM OCBOEHM A
IMTPOI'PAMMBI MATUCTPATYPBI

5.1.B pe3ynbraTte OCBOEHMS IPOrpaMMbl MariCTpaTypsl Y BBITYCKHHKA JOJDKHEBI
OBITE COOPMHEPOBaHBI OOIIEKYIbTYPHEIE, OOIIENPOhECCHOHANBHEIE B MPOMECCHOHATBHEIE
KOMIETEHLIUH.
5.2. BBIIyCKHHMK, OCBOMBILHUI IporpaMMy MarucTpaTypsl HOJDKEH 00naxarh
CIENYIOIMMY 00LEKYNbTYPHBIMH KOMIETEHIHAMM:
CHOCOOHOCTBIO K aOCTPaKTHOMY MBIIUIEHHIO, aHau3y, cuntesy (OK-1);
FOTOBHOCTBIO JEHCTBOBAaTh B HECTAHHAPTHBIX CHUTyaIlUsX, HECTH COLUANBHYIO
U 3THYECKYIO OTBETCTBEHHOCTH 3a IIpuHATHe pemenus (OK-2);
TOTOBHOCTBIO K CaMOpPa3sBUTHIO, CaMOpeaM3alliy, HCIONb30BAHUIO TBOPYECKOIO
noternuana (OK-3).
5.3. BEIIyCKHHUK, OCBOMBIIMI NpOrpaMMy MaruCTpaTyphbl, HAOJDKeH o0anath
CIENYIOIUMY 001enpodeccnonaIbHBIME KOMIETEHIHSAMU:
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FOTOBHOCTBIO K KOMMYHUKalldd B YCTHOM M  IIMCBMEHHOHM  ¢opmax
Ha TOCYHapCTBEHHOM s3blke Poccuiickoit ®enepanu u HHOCTPAaHHOM  S3BIKe
JUIS peleHus 3anay mpodeccuonansHoi aestenbHocTH (OITK-1);

FOTOBHOCTBIO PYKOBOJUTh KOJUIEKTHBOM B cdepe cBoell mpodecCHOHAIBHOM
ZIeATeNbHOCTH, TOJEPaHTHO BOCIPUHUMAS COLHAIBHEIE, STHHIECKHE, KOH(PECCHOHAIbLHbIE
U KynsTypHsle pasmruns (OITK-2).

5.4. BRIIIyCKHHK, OCBOMBIIMH HpOrpaMMy MAarucTparyphl, IOJDKEH 00Jafars
Npo)ecCHOHAILHBIMH ~ KOMIETEHUHUSIMH, COOTBETCTBYIOIIMMH BHAY  (BHIaMm)
npodecCHOHANBHOM NEeATeNbHOCTH, Ha KOTOpEIH (KOTOpEIE) OpHEHTHpOBaHa MpOrpaMma
MAarucTpaTyphl:

CepBHCHasl JeATeIbHOCTD:

FOTOBHOCTBIO K COBEPIIEHCTBOBAHMIO M pa3pabOTKe HOBBEIX METOIOB IIPOBENEHUS
SKCIEPTU3BI M (M) JHAarHOCTHKY 00BpexToB ceppuca (I1K-1);

CII0cOOHOCTHIO K pa3paboTke ¥ ONTHMU3ANHKH poueccoB ceparca ([TK-2);

TOTOBHOCTRIO K OpraHM3alldd ¥ S(P(EeKTHBHOMY OCYIIECTBIEHUIO CKBO3HOI'O
KOHTPOJIA Ka4ecTBa Ipolecca CepBHCa, TapaMeTPOB IIPOLECCOB CEPBUCA, UCIIONB3YEeMBIX
MaTepHabHBIX ¥ HeMaTepHalbHbIX pecypcoB u cucteM cepauca (I1K-3);

FOTOBHOCTRIO K [JI€ATENPHOCTH II0 IIOBBHIIEHHMIO KauyecTBa OOCIYKHBAHMS,
(hopMHpPOBAaHMIO KITHEHTYPHBIX oTHOIEHuH (TTK-4);

NPOH3BOACTBEHHO-TEXHOJIOrHYecKas AesiTeJIbHOCTh:

TOTOBHOCTBIO  pa3pabaTeiBaTh  HeoOXOmuMoe  IporpaMMHOe  obecredeHue
11 cepBUCHOU nesitensHocTH (I[1K-5);

CIIOCOOHOCTBIO K OOOCHOBaHWIO M pa3paboTKe TEXHOJIOTHH, BHIOOPY peCypcoB
M TEXHWYECKUX CpelCTB [UI1 pealu3alldid IIpollecca CepBHCa B  YCIOBHAX
MHorokpurepuansHocTH (ITK-6);

CIOCOOHOCTBIO ~ BBIABIATH COBPEMEHHBIE IIPOM3BOJCTBEHHO-TEXHOJIOTHYECKHE
npobieMbl (QYHKIHMOHMUPOBAHUS IPENIPUATHA CepBHCa, pa3pabaThBaTh CTPATETHIO
paseutus npennpusatus cepsuca (IIK-7);

OpraunM3allHOHHO-YIIPaBJIeHYeCKasa J€eATCIbHOCTD:
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CIIOCOOHOCTBIO YIIPaBIATh MPENIPHUATHEM CEPBUCA, TPYIOBBIM KOJLIEKTHBOM,
obecriednBaTh IPENOCTaBICHHE KauyeCTBEHHBIX W KOHKYpPEHTOCIIOCOOHBIX  YCIIyT
u pabor (IIK-B);

FOTOBHOCTBIO K OLIEHKE M KOHTPOJIO KayecTBa MpPOIECCOB CEpBHUCA, YCIyT
u pabot ([1K-9);

FOTOBHOCTBIO K  JHMAarHOCTMKE M  QHAIM3Y  3alpocoB  MOTPEeOHTENEH,

CHHTe3y ONTUMABLHOro BapuauTa npomecca cepuca (IIK-10);

FOTOBHOCTBIO K aHaNW3y IIPOM3BOJCTBEHHO-XO3SAMCTBEHHOM  HESITEIBHOCTH
IPENNpHUATAS CepBHCA, BO3MOXHBIX TPAaeKTOPHH €ro pasBUTHI B 3aBHCHMOCTH
OT KOHBIOHKTYDBI PhIHKA YCIIYT U HoTpeburensckoro copoca (TIK-11);

FOTOBHOCTBIO OOECIIEYNTh IPaBOBYIO 3aIUTy OOBEKTOB HHTEJIEKTYAIBHOM

cobctBennoctH (IIK-12);
HAYYHO-HCCJIeJ0BATEIbCKAS A TeJIbHOCTD:

FOTOBHOCTBIO K aHaIN3Y u CHHTE3Y HAYYHO-TEXHUYIECKOM
¥ OpraHH3aliOHHO-3KOHOMIYECKON HH(OpPMAIMK, POCCHHCKOr0 M 3apyOeXHOro OIbITa

B cepBHCHO# aestensHocTH ([IK-13);

FOTOBHOCTHIO K OpraHW3aldd ¥ IPOBEIEHHUIO MCCIENOBAHMH COLHAJIBHO-
IICUXOJIOTHYEeCKUX OcoOeHHOCTel NOTpebuTeNns ¢ y4eToM HallMOHAIbHO-PErHOHAIBHBIX
u neMorpadpuueckux paxropos (I1IK-14);

TOTOBHOCTBIO K IPOBEJEHHIO MOHHMTOPHHIa IIOTpeOHTEIBCKOro  CIpoca
H IIPOTHO3UPOBAHUIO pa3BUTUA npeanpustus ceppuca ([IK-15);

CIIOCOOHOCTBIO aHAJM3MPOBATh INPOLECC CepBHCa KaKk OOBEKT YHOBIETBOPEHMS
3anpocos norpeduteneit (IIK-16);

NpPOEeKTHas JesTeJbHOCTD:

CIIOCOOHOCTBIO K OpraHU3aIli CEpBUCHOH, NMpeANpPHHUMATENECKON NeATEeIbHOCTH,

(GOpPMHpPOBaHMIO KIHMEHTYPHBIX OTHOIIEHWH, INPOEKTUPOBAaHUIO KOHTAKTHOM 3OHBI

ans pabotsl ¢ notpedurenem (IIK-17);

CIIOCOOHOCTBIO K MOJICIHPOBAHHUIO H ONTHMH3aMKA IIponecca CEpBHUCA,

COOTBETCTBYOLIETO 3ampocaM motpedutens (IIK-18);

®I'OC BO Cepsuc - 05
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FOTOBHOCTBIO K OOOCHOBAHMIO ¥ INPOEKTHPOBAHHMIO HOBBIX ()OPM H METOJOB
IPeIOCTaBJIeH)s YCIYTH Ha OCHOBE CHCTEMHOIO IOJXONA M COBPEMEHHBIX NOCTHXKCHHM
HAYKH, TEXHWKH, TEXHOJNOTHHM, DKOHOMUKY M DasBUTHS HHHOBAllUi B CEPBUCHOH
nestensHOCTH (IIK-19).

5.5.TIpu  paspaboTke NpOrpamMMbl MAarkcTpaTyphl BCE  OOIIEKYJbTYpPHbIE
U obmenpodeccHOHALHbIE KOMIIETEHIMH, a TakkKe Npo(eccHOHANbHbIE KOMIICTEHIMHY,
OTHECEHHBIE K TeM BHAaM [OpodecCHOHAIBHOM  NEATENbHOCTH, Ha  KOTOpBIE
OpMEHTHpOBaHA IIPOrpaMMa MarucTparypbl, BKIIOYAalOTCA B Habop TpeOyemsbix
pe3ynbTaTOB OCBOCHMSA NIPOrpaMMbl MaruCTPATYPHI.

5.6. IIpu paspaGoTke IporpamMMbl MarMCTpaTyphl OPraHM3allis BIPaBe NOIOIHUTD
HabOop KOMIETEHUHMH BBHIIYCKHMKOB C YYeTOM HAaIpaBIeHHOCTH  IPOTrpaMMEI
MarucTpaTyphl Ha KOHKPETHbIE 00TaCTH 3HAHUS ¥ (MIM) BUI (BUABI) HEATSIBHOCTH.

5.7.Tlpu paspaboTke NpOrpaMMbl MAarucTpaTypsl TpeOOBaHUA K pE3YIbTATaM
o6ydeHHs 10 OTHENBHBIM JUCHMIUIMHAM (MOXYJIAM), IPaKTHKaM OpraHd3anus
YCTAHABJIMBAET CAMOCTOSTENBHO C y4eTOM TpeOOBaHUH COOTBETCTBYIOIIMX IPUMEPHBIX

OCHOBHBIX O6pa30BaTeJIBHBIX IIporpaMm.

VI. TPEBOBAHIA K CTPYKTVYPE ITPOTPAMMBI MATUCTPATYPBI

6.1. CIpykTypa IIpOrpaMMBI MAardCTParTypsl BKJIFOYAaeT O00A3aTENBbHYIO HacTh
(6a30By0) H YacTh, (QOPMHPYEMYIO VyYaCTHHKaMd 0Opa3oBaTENbHBIX OTHOLICHHUH
(BapHaTUBHYIO). DTO 00ECIIeHYHBaEeT BO3MOXXHOCTh peAIU3allMy IPOrpaMM MarucTpaTyphl,
MMEIOMUX pasMYHyl0 HalpaBJeHHOCTh (Ipomib) 00pa3oBaHHSA B DPaMKax OIHOTO
HaIpaBJIEH¥s OATOTOBKH (ajlee — HAIPaBJIEHHOCTh (IPOQHUIIB) IPOrPaMMEI).

6.2. IIporpaMmma MaruCTpaTyphl COCTOUT U3 CIEIYIOIIUX OIOKOB:

Baok 1 «/{pcuuminabl (MOXYJIH)», KOTOPHIA BKIOYAaeT AUCUHUIIUHBI (MOLYIH),
oTHOCSUIHECS K 6a30BOM YacTH IIpOrpaMMbl W AUCHUIUIMHBI (MOIYNH), OTHOCSIIHECH
K ee BapHAaTUBHOU YacCTH.

Biok 2 «IIpakTHKH, B TOM YHC]Ie HAYIHO-HcCaeJ0oBaTeabcKas pabora (HHUP)»,

KOTOPBIH B ITOJHOM 00beMe OTHOCHUTCS K BApHATUBHOM YaCTH IIPOTPAaMMBEI.

®I'oC BO Cepeuc — 05
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Bbaok 3 «'ocyrapcTBeHHasi HTOroBasi aTTeCTALUs», KOTOPBIH B IIOJTHOM 00BeMe
OTHOCUTCSA K 0a30BOH 4acTH IIpOrpaMMbl M 3aBepHIaeTcs NPHUCBOSHHMEM KBaIM(UKalWH,
yKa3aHHOM B IIepeYHE CHENUAIBHOCTEd M HaIpaBJIEHUWH IOAIOTOBKM  BBICHIETO

oOpasoBaHMs, yTBepXkZaeMoM MuHucTepcTBOM 00pa3oBaHus U Hayku Poccuiickoit

(Dez[epaunnl.
CrpykTypa nporpaMMsl MAarucTpaTypbl
Tabmuua
S e e IpOrpaMMBE
.. CTpyKTypa NporpamMMel MATHCTPATYPb! | . yurycrpariper
EJI(;K 1 anunnnﬁﬁm (Mozryn) T 54-66
BazoBas uacte 15-24
BapuarusHas qacts 30-51
Baok 2 IIpaxTuxy, B TOM 4KCIIE HAYIHO-
uccuenopatenbekas pabora (HUP) 45-60
BapuaTiBHas 9acth 45-60
Bbaok 3 I'ocynapcTBeHHast UTOrOBas aTTeCTalUs 6-9
O6BeM nporpaMME! MarkCTpaTyphl 120

6.3. ucuumuesl  (MOIyJM), OTHOcsAummecs K 0a30BOM YacTH IIPOrpaMMBI
MarucTpaTypbl,  SBISIOTCS  OOsS3aTeNbHBIMH U1 OCBOEHHUS  OOydJaroIumcs
BHE 3aBMCHMOCTH OT HalpaBIEHHOCTU (Ipoduiisi) mporpaMMbl, KOTOPYIO OH OCBauWBaerT.
Habop gmumcnummue (Momyneif), oTHocsmmxcss K 0a30BOM 4YacTH IPOrpaMMEI
MarucTpaTyphl, OpraHU3allds OIpedeNsieT CaMOCTOATENFHO B 0ObeMe, yCTaHOBJICHHOM

HactosuM PI'OC BO, c yueToM cOOTBETCTBYIOIUEH (COOTBETCTBYIOIMX) NMPUMEPHO

1 . .
HCpB‘ICHI: HaIIpaBJICHUH IIOATOTOBKH BBICIIIETO 06pa3013aHpm — MarucTparypbl, YTBECPXICHHBIA

npukazoM MunucTepcTBa obpasoBanus m Haykd Poccmiickoit ®@emepammu or 12 centsabps 2013 r.
Ne 1061 (zapeructpuposan MunucrepcrBom roctunum Poccmiickoit ®eneparun 14 oxrabps 2013 r.,
peructpanioHHeid Ne 30163), ¢ u3aMeHeHUAMM, BHECEHHBIMH IpUKa3zaMH MuHHCTepcTBa 00pa3oBaHUL
u Hayku Poccuiickoit @enepannu ot 29 smBaps 2014 r. Ne 63 (3apeructpupoBaH MUHHCTEPCTBOM
focruniuy  Poccumiickoit  ®epeparuu 28  ¢despans 2014 1., perumcrpanuoHHBIH Ne 31448),
or 20 asrycta 2014 r. Ne 1033 (3apeructpupoBan MuHuCTEpcTBOM focTHIuN Poccuiickoit denepanuu
3 cenra6pa 2014 r., peructpanuorHsit Ne 33947), ot 13 oktabps 2014 r. Ne 1313 (3apeructpuposan
MunucrepctBom rocturuu Poccuiickoit ®epepanun 13 Hos6ps 2014 r., peructpanuonusni Ne 34691)
u ot 25 mapra 2015 r. Ne 270 (3apeructpupoBan MunuKCTEpcTBOM focTHnHM Poccuiickoit demepanum
22 anpens 2015 r., peructparmonnsrit Ne 36994).
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(IpUMepHBIX) OCHOBHOX (OCHOBHBIX) 06pa3zoBaTelbHOM (00pa3oBaTENbHBIX) IIPOrPaMMEL
(mporpamm).

6.4. JlucuurutaHel (MOZYJIH), OTHOCSIIMECS K BapHaTUBHOM YacTH IIPOrpaMMEI
MarucTpaTypsl, MpakTHKy (B ToM urcie HUP) onpemensioT HampaBiIeHHOCTh (TIpoduib)
nporpammel. Habop muicoummus (Monyineii) 1 npaktuk (B ToM uucie HUP), oTHocsmuxcs
K BapuatuBHOW wactH bnoka 1 «lucmumummeer (Moxmynu)» u bnoka 2 «IIpaktuky,
B TOM 4HCIIe HaydHO-HcclenoBaTenbckas pabora (HWP)» mporpamM akageMH4ecKoOH
WM TPUKIaJHON MarucTpaTyphl, OpraHu3alys OonpenessieT CaMOCTOSTENbHO B 00beMe,
ycrasoBneHHOM HactosmuM ®I'OC BO. ITocne Beibopa oby4aroumMcs HallpaBIeHHOCTH
(mpoduis) mporpaMMbl HabOp COOTBETCTBYIOLIMX MNUCHMIUIMH (MOXyJeH), IpaKTHK
(8 Tom uncne HMP) cragoBUTCS 0053aTENBHEIM I OCBOSHUA 00y4YaromuMCs.

6.5. B bnok 2 «IIpakTuku, B TOM 4HCiIe HaydHO-UCCenoBaTenbekas pabota (HVIP)»
BXOZAT y4eOHas U IPOM3BOACTBEHHAS, B TOM YHICJIE TIPENIUIUIOMHAS IIPAKTHKH.

Tune! yuebHO MpaKkTUKH:

IIpaKTHKa I10 IOJYYECHHUIO IEpPBUYHEIX MPO(eCcCHOBaNbHBIX YMEHUN Y HaBBIKOB;

Tunsl Npou3BOCTBEHHON NPAKTHKH:

IpaKTHKa [0  IOJy4YeHHI0O NpodeCCHOHANBHBIX yYMEHHH M OIBITa
Ipo(eCcCUOHANBEHOM e TEeNbHOCTH;

TEXHOJIOTHYECKas IPaKTHKaA;

nefaroruyeckas npaKkTHUKa,

HCIIOJIHUTENIBCKAs IPaKTHKa,

HUIP.

Criocobs1 poBeieHus y4eOHOM U MPOM3BOACTBEHHOMN IPaKTHK:

CTallMOHapHasl.

[IpepourioMHas DOpakTHKa IPOBOAMUTCS VIS BBITOJHEHUS  BBITYCKHOM
KBTU(QUKAIIMOHHOM pabOTEI M ABJIsSE€TCS 0043aTEIBHOM.

IIpu paspaboTke nporpaMM MarucTpaTyphl OpraHu3alus BEIOMpAeT THIBL IPaKTHK
B 3aBHCHMOCTH OT BUJa (BHIOB) JeSTeIbHOCTH, Ha KOTOPEIH (KOTOpBIE) OpUEHTHPOBaHA
IporpaMMa MarucTparypsl. OpraHuszalids BlpaBe IpeJyCMOTpeTb B IporpaMme
MarucTpaTypbl HWHBIE THUIBI NPaKTHK IOMOJHUTENIHHO K YCTAHOBIEHHBIM HACTOSIIUM

@I'oC BO.
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YuyebHast u (WIM) TPOM3BOICTBEHHAs IPAKTHKH MOTYT  IIPOBOIMTHCH
B CTPYKTYPHBIX NIOAPa3IeICHUSX OpraHU3aliH.

JInst oM ¢ OrpaHMYEHHBIME BO3MOXKHOCTSMH 37I0POBBSI BEIOOP MECT IIPOXOXKIECHMS
IPAKTHUK JOJDKEH YYUTHIBATE COCTOSIHUE 310pPOBbs M TpeOOBaHKs IO JOCTYTHOCTH.

6.6.B bnox 3 «locymapcTBeHHas HTOroBas aTTeCTallds» BXOIWAT 3allHTa
BEITTYCKHOH KBaTM(UKAIMOHHOM pabGoThl, BKIOYas MOArOTOBKY K 3allUTe U IIPOLERypY
3aIIMTHl, a TakXKe IIOArOTOBKAa K cJade M chaya rocyJapCTBEHHOTO JK3aMeHa
(ecmu opraHM3anMsA BKIIOYMIA I'OCYJApCTBEHHBIH 5K3aMeH B COCTaB IOCYIapCTBEHHON
MTOTOBOY aTTECTAaIUH).

6.7. [Ipu pa3paboTKe IPOrpaMMbl MarucTpaTypbl 00yYaromuMcs 0OecreunBaeTCs
BO3MOXXHOCTh OCBOEHHS [JUCHHIUIAH (Moxyied) mo BEIOOpPY, B TOM 4HCIE
CHELHAIM3UPOBaHHbIE YCIIOBUS MHBAIUAM U JIULAM C OTPaHHYEHHBEIMH BO3MOXKHOCTSMH
310poBbA, B 06seMe He MeHee 30 mporneHToB BapraTHBHON YacTé bioka 1 «/lucuyInuae:
(MOIy TN )».

6.8. Konu4yecTBo 4acoB, OTBEICHHBIX Ha 3aHATHUA JIEKIMOHHOIO THIIA, B IEJIOM
no broxy 1 «Jucnuruimael (MOIYNH)» IODKHO COCTaBIATh He Oonee 40 IpoLieHTOB
OT 0oOIIEero KOIMYecTBa YacoB ayJUTOPHBIX 3aHSATHUH, OTBEIEHHBIX Ha PeaU3alluio 3TOro

bioka.

VII. TPEBOBAHIA K YCJIOBUSAM PEAJIM3 ATV ITPOI'PAMMBI
MATI'CTPATVYPBI
7.1. ObmecucTeMHble TpeOOBaHUSA K pealn3aliy IIPOrpaMMBl MarMCTPaTypEL
7.1.1. Opranmsanys JOKHA pacmojiaraTb MaTepHalbHO-TEXHUYEeCKOH 0a3oi,
COOTBETCTBYIOIlEH  AEHCTBYIOIIMM  IPOTHUBOINOXKAPHBEIM  IIpaBWJIaM M HOpMaM
u obecrieynBarolleil NpoBe/IeHHe BCEX BUIOB AUCLMILIMHAPHOA ¥ MEXAMCIMIUIMHAPHOM
IOATOTOBKM, IIPAaKTUYECKOM M Hay4HO-HCCIENOBaTeNbcKOd pabor obyuaromuxcs,
HpeyCMOTPEHHBIX YUE€OHEIM TUTaHOM.
7.1.2. Kaxxaplid oOydaromumiicss B TedyeHue BCEro Iepuofa oO0ydeHHs AOIDKEH §LITL
obecriedeH MHAWBHUIYaIbHBIM HEOIPaHWYEHHBIM IOCTYTIOM K OJHOHM HIIM HECKOJIBKHM

3EKTPOHHO-OMOIMOTEYHBIM CHCTeMaM (3JIEKTPOHHBIM OHUOIHOTEKaM) M K 3JIEKTPOHHOM
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MHPOPMALMOHHO-00pa30BaTeIbHOM Cpefie  OpraHM3allii. JIeKTPOHHO-OMOIMoTeqHas
cucreMa (JJIEeKTpOHHAs OMONHOTEeKa) M 3JIeKTpOoHHAs MH(GOpPMalMOHHO-00pa3oBaTeNsHas
cpefia JOMMKHBI oOecleunBaTh BOBMOXXHOCTH JIOCTyNIa oOydaromerocs u3 JTOOO0H TOYKH,
B KOTOpPOM mMMeeTcs JOCTYH K HH(GOPMAUOHHO-TEIEKOMMYHHUKAIMOHHON CeTH
«MHuTepHeT» (manee — cets «VIHTEpHET»), KaK Ha TEPPUTOPUU OPraHU3alVH, TaK U BHE ee.

JNeKTpOHHas HWHPOPMAIMOHHO-00pa3oBaTeNbHas Cpefja OpraHM3aluM JOJDKHA
obecrieuuBaTh:

DOCTYI K ydYeOHBIM IDIaHaM, pabodyuM IporpaMMaM IUCHUILIMH (MoZyiei),
NpaKkTUK, K U3JaHUSAM DIEKTPOHHBIX OMONMHMOTEYHBIX CHCTEM H  3JIEKTPOHHBIM
00pa3oBaTeNbHEIM pecypcaM, YKa3aHHBIM B pabouux IporpaMmax;

¢pukcanuio xonma 00pa3oBATENBHOTO IpoLiecca, PEe3yNbTaTOB IPOMEXXYTOYHOH
aTTecTalldy U pe3yJIbTaTOB OCBOEHUS OCHOBHOM 00pa30BaTeNbHON IPOrPaMMEI;

IpOBeJieHNe BCeX BHAOB 3aHATHH, NpPOLEXYp OLEHKH pe3ylbTaToB OOydeHus,
peanu3alys KOTOPHIX IIPeIyCMOTpeHa C IPUMEHEHHEeM JJIEKTPOHHOrO O0ydeHus,
IHCTaHIIMOHHBIX 00pa30BaTeNbHbBIX TEXHOJIOTHUH;

GopmupoBaHUE JJIEKTPOHHOTO TOpTQomHo ofydaromerocsi, B TOM YHCIE
coxpaHeHue paboT oOydvaroIlerocs, pelieH3Hi M OLEHOK Ha 3TH paboTHl CO CTOPOHEI
MOOBIX yUYaCTHHKOB 00pa3oBaTeIbHOIO IIpoLecca;

B3aMMOZEHUCTBHE MEXIy YYaCTHHKAaMH 0Opa30BaTENIbHOIO IPOLECcCca, B TOM YHCIE
CHHXpOHHOE U (WJIH) aCHHXPOHHOE B3aMOJeHCTBIe rocpenicTBoM ceTH «HHTepHeT».

OyHKIMOHMPOBAHUE JIIEKTPOHHOH HMH(OpMAIMOHHO-00pa30BaTENbHON  Cpelsl
ofecrnevuBaeTCs COOTBETCTBYIOIMMH CPEACTBaMH HH(OPMAalMOHHO-KOMMY HUKALlHOHHBIX
TEXHONIOTMH M KBanW(uUKanueld paOOTHUKOB, €€ HCIIONB3YIOIIUX M IOINEPKHUBAIOIIUX.

DyHKIHMOHYMPOBaHUE BIIEKTPOHHOM HH(POPMAIMOHHO-00pa30BaTENFHON CpPEAbl JOIDKHO
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COOTBETCTBOBATH 3aKOHOAATENILCTBY Poccuiickoit (Dez(epam/mz .

7.1.3.B cnyyae peanusamuy IIporpaMMBl MarucTpaTypbl B CETeBOH Qopme
TpebOBaHMS K peald3aldyd OpPOrpaMMbl MArdCTpaTypbl HOJDKHEI 00eCIeYrBaThCS
COBOKYITHOCTBIO PECYpPCOB MAaTEpPHAIbHO-TEXHHYECKOIO H  Y4eOHO-MEeTOOUYECKOro
obecrieyeHns, IpPeJOCTaBIsIEMOr0 OpraHU3alWsIMK, YYACTBYIOIIMMH B peau3aluy
IIPOrpaMMBI MaruCTpaTyphl B CETeBOH (opMe.

7.14.B cnydae peanusamuy OPOrpaMMBl MAarMCTparTypsl Ha  CO3JaHHBIX
B YCTAaHOBJIEHHOM INOPSAKE B MHBIX OpPraHu3aluax Kadempax WIM HHBIX CTPYKTYPHBIX
TIOApaseIeHUAX OpraHu3anud TpeDOBaHMS K peau3aliyl IPOrpaMMbl MarucTparyphl
JOJDKHBI 00€CIIeYNBaThCS COBOKYITHOCTEIO PECYPCOB YKa3aHHBIX OpraHU3aLlii.

7.1.5. Kpanuopukanus pyKkoBONAIMX M HAYYHO-IEAArOrHYeCKHX pPabOTHHKOB
OpraHM3allid  JOIKHAZ COOTBETCTBOBATH  KBAIM(UKAILIMOHHEIM  XapaKTEPHCTHKaM,
YCTaHOBJIEHHEIM B  EnuHOM  KBanMQUKallMOHHOM  CIIPaBOYHHKE  JOJDKHOCTEH
PYKOBOAHTENEH, CHENUAIMCTOB M  CiIyxammx, pazgene «KpanudukanuoHHEIE
XapaKTepUCTHKH  JOJDKHOCTEH  pyKOBOOUTENel M  CIEHHAIHUCTOB  BEICIIETO
NpoeCCHOHAIBHOIO M HONOJNHHTENBHOIO  Hpo(eCCHOHANIBHOrO  0OpasoBaHHUIY,
YTBEPXXKACHHOM INpHKa30M MHUHHACTEPCTBA 34PAaBOOXPAHEHUS M COLMAIBHOTO Pa3sBUTH
Poccuiickoit ®enepanun ot 11 suBaps 2011 r. Ne 1u (3apeructpuposan MUHHCTEPCTBOM
focruun Poccuiickoit @enepanun 23 mapra 2011 r., perumcrpaumonusii Ne 20237),
¥ Mpo(ecCHOHANBHEIM CTaHAapTaM (IIPK HATHYHH).

7.1.6. lons ITaTHBIX Hay4HO-IIEJArorHdeckuX paboTHUKOB (B HPHBEINCHHBIX
K LEeTOYHUCIIEHHBIM 3HAa4YeHHMsM CTaBOK) JODKHA COCTaBISITh He MeHee 60 MpoIeHTOB

OT 06III61"0 KOJIMYECTBA HAYYHO-IIENarorn4eCKux paGOTHI/IKOB OpraHnu3anum.

2 OQenepanpHEl 3akoH oT 27 wmrons 2006 r. Ne 149-®3 «0O6 wuadopmanuu, HHGOPMAIMOHHEIX
TEXHONOTUAX M O 3amuTe nHbopmanuu» (CobpaHue 3akoHomareascTBa Poccuiickoit ®enepanuu, 2006,
Ne 31, ct. 3448; 2010, Ne 31, ct. 4196; 2011, Ne 15, ct. 2038; Ne 30, ct. 4600; 2012, Ne 31, cT. 4328;
2013, Ne 14 ct. 1658; Ne 23, ct. 2870; Ne 27, c1. 3479; Ne 52, c1. 6961, cT. 6963; 2014, Ne 19, cr. 2302;
Ne 30, ct. 4223, c1. 4243; Ne 48, ct. 6645; 2015, Ne 1, ct. 84), ®enepansHsii 3akoH ot 27 mons 2006 T.
Ne 152-®3 «O nepconanbubx HaHHEXY (Cobpanue 3axoHomarenscTa Poccuiickoit ®enepanuu, 2006,
Ne 31, c1. 3451; 2009, Ne 48, ct. 5716; Ne 52 c1. 6439; 2010, Ne 27, cr. 3407; Ne 31, c1. 4173, ct. 4196;
Ne 49, ct. 6409; 2011, Ne 23, ct. 3263; Ne 31, c1. 4701; 2013, Ne 14, cT. 1651; Ne 30, ct. 4038; Ne 51,
CT. 6683; 2014, Ne 23, ct. 2927; Ne 30, ct. 4217, c1. 4243).

®I'OC BO Cepsuc — 05



15

7.1.7. CpenneromoBoe 9ucio ITyONUKAIMH HayYHO-IIeAaroruyeckux pabOTHUKOB
OpraHu3alliy 32 [epHoJ] pealu3allid IporpaMMbl MarucTpaTrypbl B pacyere
Ha 100 Hay4yHO-memarorudeckux pabOTHUKOB (B NPHUBEJEHHBIX K ILEJIOYHCICHHBIM
3HAYEHUSIM CTaBOK) JOJDKHO COCTaBIATE He MeHee 2 B JKypHalIaX, HHACKCHPYEMBIX
B 0Oazax maHHbIX Web of Science mnm Scopus, wmu mHe MeHee 20 B XXypHaiax,
HHJIEKCHPYEMBIX B POCCUIICKOM HHZIEKCE HAyYHOrO IUTHPOBaHHUA.

7.2. TpeboBaHus K KaJpOBBIM YCIOBHAM PealH3alii IIPOTPaMMbl MariCTPATYPEL.

7.2.1. Peanuzanuss mporpaMMbl MarucTparyphl obOecHeduBaeTcsi pPyKOBOISIIMMH
A Hay4YHO-NIEJarOrM4ecKMMM pabOTHHKaMH OpraHU3allid, a Takke JIMIaMH,
IPUBIEKaeMbIMHM K pealld3alliy IporpaMMbl MarucTpaTyphl Ha YCIOBUSX I'PaXIaHCKO-
IIPaBOBOT'O JOT'OBOPA.

7.2.2. [lons Hay4YHO-IIearoru4yecKux pabOTHHKOB §: MIPUBEJEHHBIX
K LEJOYKCIECHHBIM 3HAYCHHUSM CTaBOK), MMEIOIUX 00pa30oBaHHMe, COOTBETCTBYIOLIEE
npodumo IpenoxaBaeMod NHCUMIUIAHEL (MOAYJNs), B OOIIEM YWCIE HAYYHO-
IIelarOTMIECKUX PaOOTHUKOB, pealu3yloliX OporpaMMy MAarucTpaTypsl, JOJDKHA
COCTaBIIATh HE MeHee 70 IPOLEHTOB.

7.2.3. Hons HayYHO-TIENarormdeckux pabOTHHKOB (8 MIPUBEEHHBIX
K LEJI0YHCICHHBIM 3HaYE€HHUSM CTaBOK), UMEIOIIUX YYEHYIO CTENIEHb (B TOM YHCIIE YUYEHYIO
CTeNCHb, NPUCBOCHHYIO 3a pybexoM H IpusHaBaeMyio B Poccuiickoit ®enepanum)
¥ (W) ydeHoe 3BaHHMe (B TOM 4YHCIE Y4YeHOe 3BaHHE, IOJYYEHHOE 33 pyOexoM
U npusHaBaeMoe B Poccuiickoii @enepanun), B 00IEM YHCIE HAYYHO-IIEAAIOrHYECKUX
PabOTHHKOB, PeaU3yIOMKX IPOrPaMMy MaruCTpaTyphl, JOJKHA OBITh He MEHEe:

80 MpoLEeHTOB IS IPOrPaMMEbl aKaIeMUYECKOR MarHCTPaTyphI;

65 IIPOLIEHTOB AJI IPOrPaMMEI IIPUKIIHON MarHCTPATYPBL.

7.2.4. Hons Hay4HO-IIeJarorn4ecKux pabOTHHKOB (B [IPUBEIEHHEIX
K LEJIOYHCICHHBIM 3HAaYEHHSAM CTaBOK) U3 YHCIa PYKOBOAMTENEH ¥ pPaGOTHHKOB
OpraHM3alui, IEATe]BHOCTh KOTOPHIX CBsf3aHa C HANpaBJIEHHOCTHIO (IpoduieM)
peanusyeMoi IporpaMMbl MAarucTpaTypsl (MMEIOIIHX CTax paboTel B JaHHOK
Npo(pEeCCHOHANIBHON 061acTH He MeHee 3 JIET) B 001IeM YKcIie pabOTHHUKOB, PEATH3YIOIIHX

IpOrpaMMy MarHCTpaTypsl, JOJDKHA OBITh HE MEHee:
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10 nmpoueHTOB 11 IpOrpaMMEI aKaIeMHIeCKOH MarucTparypsl;

20 IpoLEHTOB IS IPOTrPaMMBI IIPUKIATHON MarucCTpaTyphl.

7.2.5. Obmee pyKOBOJACTBO HAay9YHBIM COJEpXKaHHEM IIPOIpaMMEBl MaruCTpaTyphl
OIpeZIENIEHHON HANpPaBIEHHOCTH (IPOQMILT) HODKHO OCYIIECTBIATHCS IITATHBIM HAaYYHO-
[eJarori4ecKkuM pabOTHUKOM OpraHHM3alMd, UMEIOIIAM YUYEHYIO CTeleHb (B TOM dYMCie
YUYEHYI0 CTENleHb, IPUCBOCHHYIO 3a pyOexkoM M TIIpu3HaBaeMylo B Poccwuiickoi
Qenepanuy),  OCYNIECTB/IOIIMM  CAMOCTOSTENbHBIE  HAYYHO-HCCIIENOBATENIbCKUE
(TBOpYecKHe) TpoeKThl (YYacTBYIOIIMM B  OCYLIECTBIEHHM TaKHX IIPOEKTOB)
IO HaIpaBJIeHHIO IIOArOTOBKM, HMEIOIIMM €XErofHble MyOJIMKAIMM IO Ppe3yJibTaTaM
YKa3aHHOH Hay4YHO-HCCIENOBATEeNIbCKOH (TBOpUECKOH) JMEeSTEeNBHOCTH B  BEAYIIHX
OTEYECTBEHHBIX M (WIK) 3apyOeXHBIX peleH3UPYEeMBIX HAYYHBIX JKYpHATaX U H3JaHUSIX,
a TaloKe OCYIISCTBIAIOIMM €XETOAHYIO anpobaldio pe3yNbTaTOB YKa3aHHOM HaydHO-
MCCIIeNIOBATENbCKOM (TBOPYECKOH) HESTENEHOCTH HA HAIMOHAIBHBIX M MEXIYHApPOIHBIX
KOHGbEpEHIHUIX.

7.3. TpeboBanus K MaTepUAILHO-TEXHMYECKOMY M Y4eGHO-METOLHIECKOMY
00eCIIedeH IO IPOrpaMM MaruCTpaTypHL.

7.3.1. CnenpaneHple IIOMEIIEHHS MODKHBI MPENCTABIAT: Cco6OM  ydeOHEIE
ayTATOPHHM U MPOBENEHMs 3aHATUH JEKIUOHHOTO THIA, 3aHATHH CEMHHApPCKOTO THIIA,
KypcOBOTO  INpPOEKTHPOBAHMS  (BBINONHEHHS  KypCOBBIX  paboT),  IPYNIIOBBIX
¥ MHIVBUIYAIBHBIX KOHCYJIBTAlUH, TEKYIIEro KOHTPOJISI U MPOMEKYTOUHOM aTTeCTalvH,
a TaKkKe IMOMEIICHHS JJIA CaMOCTOSATeNbHOH pabOoThl M IIOMEINEHHS I XpaHEeHHS
M npodunakTHdeckoro obcmyxuBaHus ydebHOro obopynosanus. CrHenManIbHEIE
MOMEINEHUsS JO/DKHBI  OBITH  YKOMIUIEKTOBAaHLI — CIEUMAIM3UPOBAHHOM  MeBensio
M TEXHHYECKMMM CpEICTBAMHU OOYyueHHs, CIyXaIlUMH U1 [peICTaBleHHs Yyd4eOHOI
uH(OpMauy GONIBINOM ayIUTOPHH.

Ans  mpoBemeHHMA  3aHATHH  JISKIHOHHOrO THUNA IPEANaraloTcs HaGopBI
JNEMOHCTPaLlMOHHOTO OOOpYIOBaHHA M y4eOHO-HAIVIANHBEIX I0cOoOMH, obecreunBaromue
TEMaTHYECKHE MIUIIOCTPAIUH, COOTBETCTBYIOINHE IIPUMEPHEIM IPOTrpaMMaM TUCHHUILIHH

(Monyneit), paboduM yueGHBIM IporpaMMaM JUCHUILIME (MOZYyIIEH).
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Iepeuens MaTepUATbHO-TEXHUIECKOTO obecreyeHus, HEOOX0IUMOTO
IV peayu3alldd MpOrpaMMbl MAarucTpaTypbl, BKiodaeT B cebs aaboparopuu,
OCHAaIlleHHBle  JabopaTopHBIM  00OpYHOBaHHEM, B  3aBHCHMOCTH OT  CTeleHH
ero cnoxsoctd. KoHkpeTHble TpeOoBaHHS K MaTepHalbHO-TEXHHYECKOMY H ydeOHo-
METONMYECKOMY  OOECIEeYeHHMIO  OINpedeNsioTcs B [PHMEPHBIX  OCHOBHEIX
00pa3oBaTeNnpHEIX IporpaMMax.

ITomemenuss Ui CaMOCTOSTENbHOM paGoThl OOYYarOmUXCS HOMKHBI OBITH
OCHAICHBl KOMIIBIOTEPHOM TEXHHUKOH C BO3MOXXHOCTBIO IOJKIIOYEHHSI K CETH
«MutepHeT» M olecrmedeHWeM JocTyma B JJIEKTPOHHYIO  HHGOPMAIMOHHO-
00pa3oBaTeNpHYIO Cpely OpraHu3alluy.

B cmy4ae  npuMeHEHMS ~ DNEKTPOHHOrO  OOYYeHHs,  JUCTAHIMOHHBIX
00pa30BaTeNbHbIX TEXHOJOTHMH JOIyCKaeTcs 3aMeHa CIelHalbHO  0GOpYI0BAHHBIX
IIOMEMIEHHH HX BUPTYyaJbHBIMHM aHaJIOTaMH, MO3BOJITIOMIAMH OOYYaIOIMMCH OCBaMBAaTh
YMEHUS ¥ HaBBbIKM, IPeyCMOTPEHHbIe NPO()ECCHOHATBHOM NeATENLHOCTRIO.

B ciyyae HeWCnONb30BaHUS B OpraHHM3alMH 3JIEKTPOHHO-OUOIMOTEYHON CHCTEMEI
(anmexTpoHHOH O6mOnMoTexu) OMONHOTEYHBIM (OHN MOMKEH OBITH YKOMIIIEKTOBAH
IEYaTHBIMYM H3JIaHUSMH M3 pacyeTa He MeHee 50 SK3eMIUIIPOB KaXAOTO W3 H3IaHUH
OCHOBHOH JINTEpaTypBl, IEPEYHCIEHHOR B pabouuX IporpaMMax AUCUMIUIME (MOIynel),
NpakTHK X He  MeHee 25  3K3eMIULpPOB  JOMOJHHUTENBHOH  JIMTEepaTyphl
Ha 100 obyyaromuxcs.

7.3.2. Opranmsanus JOJDKHa OBITh obGecreyeHa HEOOXOAMMBIM KOMIUIEKTOM
JMLECH3HOHHOTO IIPOrPaMMHOr0 obecnedeHHus (COCTaB ONIpeNeNseTcs B pabodmx
IporpaMMax IUCIHMIUIMH (MOAyJIel) U IOIEXUT €XeTOAHOMY OOHOBIEHHIO).

7.3.3. OneKkTpoHHO-6HOIHOTeYHas cucreMa (amexTpoHHas OubiroTeKa)
M ONEKTPOHHAs HH(QOPMAIMOHHO-00pa3oBaTeNbHas Cpela MJOIDKHBI obecrednBaTh
OHOBPEMEHHBIH HOCTYyNl HE MeHee 25 MpOLeHTOB OOYYaroIUXcs IO INpOrpaMme
MarucIpaTypHl.

7.3.4. Obyyarommmess JoDKeH ObITh oGecredeH nocTyll (yHQleHHBIH OCTY),
B TOM 4YHCJI€ B Cly4Yae IPUMEHEHHSI O3JIEKTPOHHOTO OOYYeHMs, JUCTAHIIMOHHBIX

06pa3oBaTeNbHEIX TEXHONOTHH, K COBPEMEHHHIM HPOGECCHOHANBHBIM 0a3aM IaHHBIX
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¥ MHQOPMAIMOHHEIM CIPABOYHEIM CHCTEMaM, COCTaB KOTOPHIX OIpezensercs B pabouux
TIporpaMMax QUCLMIUTAH (MOZYyJIei) ¥ TIOUIEXKHT eXKeTOJHOMY OOHOBJICHHIO.

7.3.5. O6yyarompiecs U3 YUCIa JIUI C OTPaHUYEHHBIMHE BO3MOXHOCTAMH 3J0pOBBA
JOIDKHB! OBITH OOecleueHsl INeYaTHRIMA M (WIH) DJIEKTPOHHBIMH 00pa3oBaTeNbHBIME
pecypcamu B popMax, alaNTHPOBaHHBIX K OTPaHIYEHUAM KX 300POBBA.

7.4. TpeboBaHus K PUHAHCOBEIM YCIOBUSAM peaH3alliy IpOorpaMM MarkCTpaTyphl.

7.4.1. GunaHCcOBOE ObecrieyeHre pealu3aliy POrpaMMbl MaruCTpaTyphl JOJDKHO
OCYIIECTBIATECS B 0OBEMe HE HIDKE YCTAHOBJIEHHBIX MHUHHCTEPCTBOM 0Opa3oBaHUS
u Hayku Poccumiickoiti ®enepanuy 06a30BBIX HOPMAaTMBHBIX 3aTpaT Ha OKa3zaHHe
rOCYNapCTBEHHOHM yciyru B chepe obpa3oBaHHs I JAaHHOTO YPOBHA 0Opa3zoBaHus
U HalpaBIeHUS TIOATOTOBKH C YYeTOM KOPPEKTHPYIOIUX K03 (HIHEHTOB,
YYMTHIBAIOIMX CHeMHKY 00pa30oBaTeNBHBIX IPOrpaMM B COOTBETCTBHM ¢ MeTomukoit
OIlpeie]IeHHs] HOPMaTUBHEIX 3aTpaT Ha OKa3aHHe rocy1lapCTBEHHBIX YCIIYT IO pean3aluiu
MMEIOMUX TOCYJapCTBEHHYIO aKKpeIUTalMi0 00pa30BaTeNbHBIX IIPOrPaMM  BBICIIErO
00pa3oBaHMs 10 CHENUAIBHOCTAM M HAlpaBIeHWSM NOATOTOBKY, YTBEPXKIECHHOMN
npukasoM MunuctepctBa ofpasoBaHus u  Hayku Poccumiickoii ~ ®epeparuu
ot 2 asrycta 2013 r. Ne 638 (3apeructpupoBan MunuctepcTBoM roctunuu Poccuiickoi

®enepamnu 16 centssbps 2013 r., peructpannornsiii Ne 29967).
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