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OG yrBep:xaennn AIMEHHCTPATHBHOIO perjiaMenTa MUHHCTEPCTBA CIOPTa,
TYPH3Ma M MoJI0o/ie;kHO# nonuTuku Poccniickoii @enepanun no npeaocTapjaeHHIo
rocyAapCcTBEHHOM YCJIYIH N0 OPraHH3alfi NpHeMa rpaxiaaH, obecne4eHnio
CBOCBPEMEHHOI'0 H IOJTHOr0 pacCMOTPEHHs YCTHBIX H NACBMEHHbBIX 00pamentii
rpaxaaH, NPHHASTHIO 10 HAM PelleHHH ¥ HANPABJIEHHIO OTBETOB B YCTAHOBJICHHBIH
3aKoHoqaTeabcTBOM Poccniickoii ®enepanun cpok

B cootsercTBUH cO cTaTheil 13 @enepansHoro 3akosa ot 27.07.2010 Ne 210-®3 «06
OpraHM3allMy IPEeIOCTaBICHUs rOCyAapCTBEHHBIX H MyHHLIHNANBHEIX yoeryr» (Cobpanue
3aKoHoHaTenscTBa Poccuiickoit ®eneparum, 2010, Ne 31, c1. 4179; 2011, Ne 15, ct. 2038,
Ne 27, ct. 3873, Ne 27, c1. 3880, Ne 29, ct. 4291, Ne 30, cr. 4587; Ne 49, cr. 7061) u
nyHkToM 4 IlpaBun pa3paboTKu M yTBepXKIOEHUS aIMHMHHCTPATHUBHBIX pEIIaMEHTOB
IPEeJOCTaBJIeHHsd  TOCYHAapCTBEHHBIX  YCIYI,  YTBEPXKAEHHBEIX  IIOCTaHOBJIEHHEM
IlpaButenscrea Poccuiickoii ®enepanmm ot 16.05.2011 Ne 373 «O paspabotke H
YTBEPXKOEHUHM aIMHUHHCTPATUBHEIX PErJIaMEHTOB MNCHOJNHEHHS TI'OCYJapCTBEHHBIX
QyHKIMH ¥ aAMEHUCTPAaTUBHEIX PErNIaMEHTOB IPENOCTABIEHHS FOCYIapCTBEHHBIX YCIYT»
(Cobpanue 3axoHOomatenbcTBa Poccuiickoit @enepauun, 2011, Ne 22, c1. 3169, Ne 35,
cT.5092) npuk a3 Balo:

1. YTBepmuTh npunaraeMeii AZMUHHCTPAaTUBHBIH periaMeHT MUHHCTEpCTBA CIOPTa,
TypusMa H MoJOAeXHOM NomuTHKH Poccuiickoii ®enepamuu no mnpenocTaBIeHHIO
TrOCYyHapCTBEHHOM YCIyrH IO OpraHM3allid IpHeMa TIpaxAaH, o0ecleYeHu:o
CBOEBPEMEHHOIO M ITOJIHOTO PACCMOTPEHHS YCTHBIX U MUCHMEHHBIX 00pallleHuil rpaKaaH,
IOPUHATHIO II0 HHM DpEHIEHMH H HalpaBlIeHMIO OTBETOB B  YCTAaHOBJIEHHEIH
3aKoHOIaTeNbCcTBOM Poccuiickoii @enepanun Cpox.

2. KoHTpOns 32 UCIIONHEHH TOSILLIETO IPUKa3a OCTABIISIO 32 COOOH.
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npuka3zoM Myncnoprrypusma Poccun
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AJIMUHHUCTPATHBHBIA PETJIAMEHT
MunucTepcTBa CIOPTa, TYPH3Ma H MoJIofexHo# nouTukn Poccuiickoiit ®egepaunn
O NPEeXOCTABJEHHNIO rOCYJapCTBEHHOH YCJIyrH 10 OpraHH3alMH IpHeMa rpakiaH,
obecneveHHI0 CBOEBPEMEHHOI0 H MOJHOr0 PACCMOTPEHHS YCTHBIX H MHCHMEHHBIX
oOpamenmnii rpaxJan, IPAHATHIO 0 HUM penIeHHI H HANIPABJICHUIO OTBETOB B
YCTaHOBJIEHHBIH 3aKOHOAATENLCTBOM Poccniickoii Menepanuu cpok

I. O0mue nosoxxeHns

IIpeamer peryiupoBaHHs perjiamMeHTa

1.1. AnMMHNMCTpaTHBHEIH periaMeHT MHHHCTepCTBA CIOPT2, TypH3Ma H
MoJIoAexHO# mnomutukM Poccuiickodf Pepeparuu (mamee - MHUHHCTEPCTBO) 1O
IPEIOCTaBIEHAI0 TOCYNAapCTBEHHOH YCIYTH IO OpraHW3allid IIpHeMa TpaxiaH,
0GecreyeHHIO CBOEBPEMEHHOTO M IIOJIHOTO PacCMOTPEHHS YCTHBIX M IHCEMEHHBIX
oOpameHuii TpaXnaH, NPHHATHIO [0 HUM pEUICHHH M HANpaBIEHHIO OTBETOB B
YCTaHOBICHHBIH 3aKoHOHAaTeNbCTBOM Poccuiickoit Pepmepammm cpox (magee -
AJIMMHUCTPaTHBHBIH PEryiaMeHT) ONpeleliieT CPOKH M MOCIEA0BATEIFHOCTh HCIIONHEHHMS
aJMUHHUCTPATUBHEIX MpPOLEAYD, CBA3aHHBIX C peanu3alieil rpaxmgaHaMd Poccuiickoi
Qezepauny KOHCTHTYIMOHHOTO IpaBa Ha obpailleHHe B rOCYNapCTBEHHEIE OpraHEHI, a
TAKKe  yCTaHaBIMBacT  MOPANOK  B3aUMOAEHCTBHA  MEXAY  CTPYKTYPHBIMH
NOZpa3fieIeHUsIMH  LIEHTPaJIbHOrO allapara, JO/DKHOCTHEIME JHMIaMM MHHHCTEpCTBa M
rpaxxjaHaMH TNPH PacCMOTPEHUH 0Opalle K, NPUHATHIO IT0 HAM PEIIEHHM M IOArOTOBKE
oTBeTOB. [TonoxeHus ANMAHMCTPAaTHBHOIO perilaMeHTa PacipOCTPaHsIOTCS Ha YCTHEIE M
IIMCPMEHHBIE, HHAUBUIYaJIbHbIE M KOJUIEKTHBHEIE MPEMIOKEHHUS, 3asBICHUS HIH Kal06bI
rpaxial, Kpome oOpaleHui, pacCMOTPEH)Ee KOTOPHIX PETYIMPYETCS COOTBETCTBYIOMUMHM
3aKOHOAATENbHBIMH M HHBIMH HOPMaTHBHEIMH IIPaBOBEIMH aKTaMH.

Kpyr 3aaBuTenei

1.2. TocynapcTBeHHas yciyra IO OpraHH3alHM IIpHEMa IPaXAaH, 06ecredeHuro
CBOEBPEMEHHOTO U II0JIHOIO PaCCMOTPEHHS YCTHBIX M MHCBMEHHBIX oOpalieHuii rpaxiaH,
NPUHATHIO 1O HUM PpEIIeHWH ¥ HanpaBIEHHIO OTBETOB B  yCTAHOBJIEHHBIH
3aKOHOZaTeNbCTBOM Poccuiickodi ®enepaunu cpok (Ialee - OCYyHapCTBEHHAs YCIYTa)
npenocTaBnseTcs rpaxnaHam Poccuiickodt ®emepanmu, a TakkKe HHOCTPAaHHBIM
TpaXJaHaM M JuUaM 6e3 IpaXIaHCTBa, 33 HCKIIOYEHHEM CIIydYaeB, YCTaHOBIEHHBIX
MEXIYHapONHBIMH  JOroBopamMu ¢ ydactmeM Poccuiickoii  ®@enepaumy umm



3aKoHoJiaTenbCcTBOM Poccuiickoi ®enepanun (najee — rpaxaaHe, 3aSBUTENH ).
TpeGosanns k nopsaaKy HHPOPMHPOBAHHUS O NPEIOCTABJIEHHH
rocyJapCcTBeHHOH yCJIyrd

1.3. Mecto HaxoxaeHus Munucrepcraa: 105064, Mocksa, yi. Kazakosa, 1. 18.
1.3.1. T'papux paborel MuHHCTEpCTBA H CTPYKTYPHOTO IOApa3eleHHs
MunuctepcTBa, OTBETCTBEHHOI'O 32 JENIONPOU3BOACTRO:

HOHENENBHUK - YeTBEepT 09.00 - 18.00;
IIITHHULA, Ipeanpas HIIHbIE THU 09.00 - 16.45;
cy600Ta U BOCKpeCEeHbe BEIXOIHBIE THH;

IepePEIB 13.00 - 13.45.

1.3.2. Cnoco6s! mory4enrs HHQOpMaIly 0 MeCTe HaXOXIeHHs U rpaduke paboThl
MuHcnoptrypusMa PoccMH M CTPYKTYpHOrO  HoOApasiefieHHs MUHHCTEPCTBa,
OTBETCTBEHHOTI'0 32 JEONPOU3BOICTBO I IONYUYEHUS TOCYIAPCTBEHHOM YCIIyTH.

HndopmMupoBaHne 0 NpefoCTaBiIeHUN TOCYAapCTBEHHOH YCIYTH OCYIIECTBIIAETCS
MpunucTepcTBOM IpH IMYHOM OOpamleHWW 3asgBUTENS, IOCPEACTBOM pa3sMEINEHHS
uHbOpMaUH Ha opuMaTEHOM Wurepner-caiite MunucrepcTBa
(http://www.minstm.gov.ru) (mamee - caiit MuHucTepctBa), Ha EmusoM moprane
rOCYJApCTBEHHBIX M MYHUUHMIAIBHBEIX ycuyr (byHkuwmif) (www.gosuslugi.ru) (manee -
Ilopranm), Ha MHOOPMALMOHHOM CTEHIE B IOMEMEHMH MUHHCTEPCTBA, MO HOMEPaM
Tene(OHOB IS CIPaBOK.

1.3.3. CupaBounslii Tenedon MuHnucrepcta (Tenedon-asroundopmarop): 8(495)
601-91-20.

1.3.4. Appec odunmansHoro caiita MunmuctepcTBa B ceTn HHTepHeT M azpec
3IIEKTPOHHOM OYTHI:

- azpec opuruansHoro MuTepHeT-calita Munucrepctsa http://www.minstm.gov.ru;

- DJNeKTpOHHBI ajpec U1 HampaBieHWs B MUHHCTEPCTBO 3IEKTPOHHBIX
oOpareHuit 110 BOIIpOCaM IIpeaoCTaBIeHUS rOCyIapCTBEHHOM YCIIyTH
info@minstm.gov.ru;

- Ha ExuaoM mopTane rocylapcTBEHHBIX M MYHHLIHMNAIBHBIX YCIyr (QyHKIHI)
www.gosuslugi.ru.

1.3.5. Tlopsmox monydeHus UHPOpPMAUMM 3aiBUTESIMH IO  BOIIPOCaM
IPeNOCTaBNEHNS T'OCYy JapCTBEHHOH yCIYTH.

HNudbopManus o BOIpocaM MpeIoCTaBIeHUs IOCYNapCTBEHHOM YCIYTH HOBOAUTCS
IO 3asIBUTENS CIIeAYIOLIUMH CIocO0aMH:

- IMyTeM HUCTONb30BaHUs yCIYT NIOYTOBOH CBS3H;

- IyTeM pa3MelleHus Ha o¢unuanbHoM FHTepHeT-caiite MuHHCTEpCTBa
http://www.minstm.gov.ru;

- IyTeM pa3MellleHHs Ha EQuHOM mopralie rocylapCTBEHHBIX M MYHHLHMIAIbHBIX
yenyr (bynkuuit) www.gosuslugi.ru.

1.3.6. Ilopsnok, ¢opmMa ¥ MeCcTO pasMelleHHs HH(OpPMalliy, KOTopas sSBISETCSA
HeobXoIuMOoii U 00s13aTeIbHON I IPeOCTaBIeHUS TOCy 1apCTBEHHOH yCIyTH.

IopsAnoK MpexoCTaBJIEHUs] TOCYNapCTBEHHOH YCIyrH NOBOAUTCA AO MOJIydaTeleH
TOCYIapCTBEHHON YCIYTH CJIeXYIOILUMH CIOCOOaMH:
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- TIpH JTM4HOM oOpamieHuy 3asBuTeNnsl B MunuCTEpCcTBO (I. Mocksa, yi. Kaszakosa,
z. 18);

- IyTeM pa3MelIeHHsA Ha MHOOPMAalMOHHOM CTeHIe B NOMelLIeHHH MHHUCTEPCTBA
(r. Mockga, yn. Kazakosa, 1. 18);

- MOCPEACTBOM pasMelleHHs Ha odunmanbHoM HMHTepHeT-caiite Munucrepcrsa
http://www.minstm.gov.ru;

- TOCPeACTBOM pasMelleHMs B cetd VMHrepHer Ha EmuaoM moprane
rOCyapCTBEHHBIX YCIYT ¥ MYHHIIMIANBHEIX yCIyT (QyHKuuit) www.gosuslugi.ru;

- IIOCPEJICTBOM pasMeEILeHNs B CPEICTBAX MacCOBOM HH()OPMAIIHH.

IL.CTanaapT npenocTaBieHHs rocyAapcTBEHHOM YCJIyrd

HanmeHoBaHHe rocyapcTBeHHO YCJIyr

2.1. TocynapcTBeHHOM YCIYTOifi SBISETCS OpraHM3alMs IpHeEMa 3agBHTEINEH,
obecriedeHrHe CBOSBPEMEHHOTO M IIONHOIO PAaCCMOTPEHHMs YCTHHIX M IHCHMEHHBIX
oOpameHuii rpaxiaH, NOpPHHATHE [0 HHM pELIEHHWH M HaOpaBIeHHE OTBETOB B
YCTaHOBJIICHHEIH 3aKoHOMaTenscTBoM Poccuiickoit denepanuu cpok.

HanmeHoBaHHe (pefepajibHOrO OpraHa HCIOJHATENBHOM BJIACTH,
NPEAOCTABJSAIOMEro rocyJapCTBEHHYIO YCIYry

2.2. T'ocynapCTBEHHYIO YCIYTy HpeIOCTaBlIfeT HEIOCPEACTBEHHO MHHHCTEPCTBO
CIIOpTa, TYpU3Ma M MOJIOAEKHOH MOMMTHKM Poccuiickoii @enepanun.

2.3. B cooTBeTcTBUM C NMOIIYHKTOM 3 IyHKTa 1 craTeu 7 ®denepalbHOro 3aKOHa
or 27.07.2010 Ne 210-®3 «O6 opraHM3anMM NpeNOCTABJIEHHS IOCY[JapCTBEHHBIX M
MyHHIMnanbHeIX yeuyr» (Cobpanue 3akoHozmarenscTBa Poccumiickoit ®enepanun, 2010,
Ne 31, cr. 4179; 2011, Ne 15, ct. 2038, Ne 27, ct. 3873, Ne 27, ct. 3880, Ne 29, ct. 4291,
Ne 30, ct. 4587; Ne 49, ct. 7061) 3anpemaercs TpeGOBaTh OT 3asBHTENs OCYIIECTBIECHHUS
AEHCTBHIA, B TOM YHCIIE COITIACOBAaHHH, HEOOXOMUMEBIX IJIs IMONYYeHHs IOCYIapCTBEHHOM
YCIYTH ¥ CBS3aHHBIX C 00pallleHHEM B HHEIE IOCYIapCTBEHHEIE OPraHEl B OpraHM3al|H, 33
HCKIIOYCHHUEM IOJYYeHUS YCIYT, BKIIOYEHHBIX B IEpe4eHb YCIYT, KOTOPHIE SBILIOTCS
HeOOXONMMEIMH ¥ 06A3aTeNBHBIME I NPEJOCTABIEHHS TOCYJAapCTBEHHBIK YCIIYT,
yTBepxaAeHHbId [ IpaBurenscTBoM Poccuiickoit @enepanmm.

Omnncanne pesynbTaTa NpefoCcTaBIeHHs rOCYyIapCTBEHHOM YCIYTH

2.4. Pe3yneTaToM IpefOCTaBISHNUS IOCY JapCTBEHHOM YCIIYTH SBILETCS:

- OTBET B YCTHOH, MUCBMEHHOW ()opMe UM B (POpPMe 3NEKTPOHHOIO JOKYMEHTa Ha
BCe MMOCTaBJIEHHBIE B 0OpAaIeHUH BOTIPOCHI,

- YBCOOMJICHHE B IIMCBMEHHOW QopMe o mnepeagpecauuu o6GpaimeHus B
COOTBETCTBYIOIMH TOCYNapCTBEHHEIH OpraH, OpraH MECTHOTO CaMOYNpaBleHHsA HIIH

AOJDKHOCTHOMY JHMIYy, B KOMIIETEHIIUIO KOTOPBIX BXOOUT pCIIEHWE NOCTaBICHHEIX B
O6palI_ICHI/II/I BOIIPOCOB,



- NPUHATHE MEp, HANPaBICHHBIX HAa BOCCTAHOBIEGHHE WU 3alUUTY HapyINEHHbIX
TIpaB ¥ 3aKOHHBIX UHTEPECOB I'PaXKIaHNHA;

- OCTaB/eHMe oOpailenus 6e3 OTBeTa IO CYINECTBY MOCTABJEHHBIX BOIPOCOB B
CIIy4asX, yCTaHOBJIECHHBIX ITYHKTOM 2.9. AJIMUHHCTPaTUBHOIO perjlaMeHTa.

Cpox npenocraB/ieHns TOCYRapCTBEHHOM YCIyIH

2.5. Obpamenue rpaxIaHUHA paCCMaTpPUBAIOTCA B TeueHue 30 KaJIeHOapHBIX THEMH
C IaTBl €T0 PETHCTPAIINH, ECIIM He YCTaHOBIIEH 60j1ee KOPOTKHI CPOK €r0 pacCMOTPEHH.

2.5.1. Cpok paccMoTpenus oGpallieHis MOXeT GBITh MPOIEH, HO He Gojee deM Ha
30 xaneHHapHEIX THEH, B Cllydae HaIpaBIEHHS 3alpoca O IPEeNOCTABICHUN HHQOpMALIHH,
HEeOOXO/IMMO# [l PacCMOTPEHHs OGpallleHns, B MHO# roCyIapCTBEHHBIH OpraH, opraH
MECTHOIO CaMOYNPABJICHMs, OPraHU3alHI0 WK JOJDKHOCTHOMY JIHIYY (Zanee - Oprag), c
YBENOMIIEHHEM I'paXXAaHUHA ¥, DK HEOOXOAMMOCTH, OpraHa, HAIPAaBUBIIETo obpalleHue,
O IIPOAJICHUH CPOKa paCCMOTPEHMS.

2.5.2. OOpamenue, comepxamee BOIPOCH, pELICHHE KOTOPHIX HE BXOLHUT B
KOMIIeTeHIHIO MIHUCTEpPCTBa, HANpaBigeTcs JUPeKTOpOM JenapTaMenTa MuHACTepCTBa,
OIIpE/ICICHHBIM B Ka4eCTBEe OTBETCTBEHHOIO MCHOJNHHUTENA ([ajlee - OTBETCTBEHHEIN
HCIIONHHUTEb) WM €70 3aMECTHTENIMHE (Jalee - pyKOBOACTBO NelapTaMeHTa) B TedeHH e 7
KaleHIapHBIX JHEH CO IHA PETHCTPalli¥ B COOTBETCTBYIOIIMI OPraH, B KOMIIETCHIHIO
KOTOPOro BXOJHT DEIIEHME IOCTaBJIEHHBIX B OOpallleHHH BOIPOCOB, C YBEIOMIECHHEM
rpakJaHHHa, HaIPaBUBILEro oOpaleHye, 0 epeaapecannn o6palIeHus.

2.5.3. Ilpn Hanpasnenun ofpallleHMs Ha paccCMOTPEHHE B APYTolf OpraH, Ipu
HEO0XONMMOCTH, 3alpallMBacTCs MHGOPMAIHs O pe3yIbTaTax ero PacCMOTPEHHA.

2.5.4. ObpameHue, HampaBJeHHOE B MHUHHCTEpCTBO BEIIIECTOSIIAM OPraHoOM C
KOHTPONIEM HCIOJHEHHSA, PacCMaTpPUBACTCS B YCTAHOBIEHHBIA HM CPOK, HIH B CpOK,
yCTaHOBNEHHEIH MUHUCTPOM CHIOpTa, TYpHU3Ma M MOJOAEKHON MONMTHMKM Poccuiickoii
Denepanuu (qanee - MEHACTPOM) THOO €ro 3aMecTATeNsIMU. ECIU BEIEYKa3aHHEIH CPOK
He yCTaHOBIIEH, OOpallleHHe paccMaTpHBaeTCs B TedeHue 30 KaJleHIapHBIX IHEH co nHS
ero perucCTpalviH.

2.5.5. OrBer Ha obpalieHue rpaXXIaHUHA C €r0 COINIACKS MOXET OBITH JaH YCTHO B
Xole JUYHOrO IIpHeMa B Cly4yae, €CIH H3NOXKeHHBle B oOpaimieHus GakTel H
00CTOSTENBCTBA SBIAIOTCS OYEBUITHEIME M He TPeGYIOT NOMONHUTEBHON POBEPKH, IPH
3TOM COOTBETCTBYIOILAs 3alKCh NENaeTCsd B KapTOYKe JUYHOrO NpHeMa IpaxaaHdHa. B
OCTAJIBHBIX CHy4YasX TPaXAAaHWHY B YCTAaHOBIEHHBIH PeriaMeHTOM Cpok naercs
IIMCHPMEHHBIN OTBET IO CYIIECTBY IIOCTABIEHHBIX B 00pallleHHH BOIIPOCOB.

2.5.6. I'paxnanvH UMeeT NpaBo Ha JIMYHOM IpHeMe mepenaTh B MHHMCTEPCTBO
ICEMEHHOE OOpallleHHe, KOTOpOoe PErMCTPHPYEeTCS H DacCMaTpUBAeTC B MOpSIKE,
YCTaHOBJIEHHOM A IMHUHUCTPAaTUBHOM PErTIAMEHTOM.

Ilepeyenr HOPMATHBHLIX NPABOBLIX AKTOB, PErYJHPYIOMHX OTHOMICHHS,
BO3HHMKAKOIIHE B CBSA3H C MPeAOCTABICHHEM roCyXapCTBEHHOMU YCayru

2.6. OTHOWIEHM, BO3HMKAIONIWE B CBS3U C MpPENOCTaBIEHWEM TOCYNapCTBEHHOM
YCIIyTH, PEryIUPYIOTCA CIASAYIOIIMH BOPMATHBHBIMU IIPaBOBBIMH aKTaMU:
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3axoH Poccuiickoit @eneparmu ot 27 anpens 1993 r. Ne 4866-1 «O6 o6xanoBanun
B Cyl HEWCTBHH M pelleHHH, HapyllalollMX IpaBa W cBoGombl rpaxaan» (Poccuifckas
rasera, 1993, 12 mag; Cobpanue 3akoHonaTenscTBa Poccuiickoit ®enepanuu, 1995, Ne 51,
cT. 4970; 2009, Ne 7, ct. 772);

®enepanbHpli 3ak0H 0T 2 Mast 2006 r. Ne 59-®3 «O mopsiake paccMOTpEeHHS
obpamenu#t rpaxgad Poccuiickoit @epepauum» (CoGpaHme 3aKOHOZATENBCTBA
Poccuiickoit ®@enepanun, 2006, Ne 19, cr. 2060; 2010, Ne 27, ct. 3410; Ne 31, cT. 4196),

Qenepaneueiid 3akoH oT 27 mons 2010 r. Ne 210-®&3 «06 OpraHU3aIui
NPEefOCTaBJIEHA] IOCYJapCTBEHHBIX 1 MyHULIMIIAIBHEIX YCIIYT);

®eznepanbHlii 3aK0H oT 27 mond 2006 r. Ne 152-®3 «O nepcoHANBHBIX JaHHBIX)
(Cobpanre 3akonomatenscTBa Poccumiickoit ®emepamum, 2006, Ne 31, cr. 3451; 2009,
Ne 48, ct. 5716; Ne 52, c1. 6439; 2010, Ne 27, c1. 3407; Ne 31, ct. 4173, cT. 4196; Ne 49,
cT. 6409; 2011, Ne 23, c1. 3263; Ne 31, ct. 4701);

OenepaneHbii 3akoH or 27 mioms 2006 r. Ne 149-®3 «06 wundopManmwy,
MHQOPMalOHHBIX ~ TEXHOJOTHAX M O 3amure uHbopMarmmmy  (CoGpanue
3aKoHOJaTenbCcTBa Poccuiickoi Menepamnu, 2006, Ne 31, ct. 3448; 2010, Ne 31, cT. 4196;
2011, Ne 15, cr. 2038; Ne 30, ct. 4600);

TumoBo#t pernaMeHT B3aMMOZEHCTBHS (elEPATBHEIX OPraHOB HCIIOIHHTENBHOM
BIIACTH, yTBEPXKAEHHEIA noctaHosneHueM [IpaBurenscta Poccriickoii ®eneparuu ot 19
sHBaps 2005 r. Ne 30 (Cobpanne 3akoHOnaTenscTBa Poccuiickoit ®enepanun, 2005, Ne 4,
cT. 305; Ne 47, c1. 4933; 2007, Ne 43, ct. 5202; 2008, Ne 9, cT. 852; Ne 14, cr. 1413; 2009,
Ne 12, cr. 1429; Ne 25, ct1. 3060; Ne 41, ct. 4790; Ne 49, ct. 5970; 2010, Ne 22, cT. 2776;
Ne 40, ct. 5072; 2011, Ne 34, ct. 4986, Ne 35, ct. 5092);

Ionoxenne o MuHHCTEpCTBE CHOpTa, TypU3Ma H MOJONEXHOM TONHTHKH
Poccuiickoit ®enepauny, yTBepXIeHHOe mocTaHOBIeHMeM IlpaBurenscta Poccumiickoit
®enepatuun ot 29 mas 2008 r. Ne 408 (Cobpamme 3akoHozaTenscTBa Poccuiickoit
®eneparmy, 2008, Ne 22, cr. 2585;Ne 42, ct. 4825; Ne 46, ct. 5337; Ne 50, cT. 5970; 2009,
Ne 6, ct. 738; Ne 20, ct. 2473; Ne 43, ct. 5064; Ne 46, cr. 5497;2010, Ne 18, ct. 2248;
Ne 50, ct. 6717; 2011, Ne 6, cT. 888; Ne 14, c1. 1935; Ne 14, cT. 1945; Ne 22, ct. 3176);

IToctanoBnenue IIpaButenscrsa Poccuiickoii Qenepanuu ot 16 mas 2011 r. Ne 373
«O paspaboTke W yTBEPKIEHHH aIMHHWCTPATHBHBIX PEITaMEHTOB HCIIOMHEHHMS
TOCYNapCTBEHHBIX (YHKIMH W aJMHHHCTPATHBHEIX DEINIAMEHTOB HpENOCTABIEHHS
rocynapcTeeHHsIX yeruyr» (Cobpanue 3akoHomatenscta Poccuiickoit ®enepanuu, 2011,
Ne 22, c1. 3169; Ne 35, ct. 5092);

Pernament MunmncrepcTBa criopra, TypusMa B MOJIOEKHOM NONUTHKY Poccuitckoit
Denepanuy, yTBepKASHHBIN NPHUKa3oM MHHHCTEPCTBA CIOPTa, TyPHU3Ma M MOJIOIEXHOi
nomutuku Poccuiickort ®@enepaumu ot 07 asrycra 2008 r.Ne 13 (3aperucTpupoBaH B
Munncreperee  roctuimu  Poccmiickoit  ®epmeparmu 10 ceHTsO6ps 2008 r.,
perucTpanuoHHein  Ne  12255), ¢ y4yeroM W3MeHeHH#T BHECEHHBIX [IPHUKa30M
Muncnioprrypusma Poccuu or 15 centabps 2011 r. Ne 1066 (3aperucTpupoBad B

Munncrepcrse roctunuu Poccuniickoit ®enepanun 27 okT6ps 2011 r., perucTpanuoHHEIH
Ne 22154).
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HcyepnbiBaromuii nepeyeHb J0KyMEHTOB, He0GX0XHMBIX H 00513aTeILHBIX A5
NPeJOCTaB/IEHHs FOCYIaPCTBEHHON YCIYTH, NOAJIeKAUMX HPeACTaBICHHIO
3asiBHTeJIeM, CIIOCO0bI HX NOJTy4eHHs 3asiBHTeJIeM, B TOM YHCJIe B 3JIeKTPOHHOI
¢opme, NopAIOK HX NpeaCTABICHUSA

2.7. IuceMenHOE OfpalleHne rpaXaadnuHa, COCTABIEHHOE B CBOOONHOM ¢bopme, B
00s13aTeNBHOM NOPSAAKE MOJIKHO COIEPXKaTh THGO HamMeHOBaHHMe MUHHCTEpCTBa, JUGo
amunuio, ¥Md, OTYECTBO COOTBETCTBYIOINErO NOKHOCTHOTO JIMLA, JUO0 IOMKHOCTD
COOTBETCTBYIOIIETO nuua. Takke rpaXIaHMH yKa3bIBaeT CBOM (PaMHIIMIO, UM, OTYECTBO
(mocnenHee - MpU HalW9HM), TOYTOBLIA ajpec, 0 KOTOPOMY AOIDKEH OBITH HallpaBlieH
OTBET WM YBEJOMIECHHE O Iepealpecalud oOpalieHHsd, U3NaraeT CyTh HpeIoKeHHs,
3asBICHUA WM Kalno0kl, CTABHT JINYHYIO IOIINACH U NaTy.

B ciy4ae Heo6X0MMMOCTH B OATREPIKACHHE CBOMX HOBOMOB IPaXKIAHHUH IPHIIAraeT
K NECBMEHHOMY OOpaIlleHHIO TOKYMEHTEI ¥ MaTEpHATIbI TMO0 WX KOIHH.

2.7.1. OGCpamenve rpaxnaHuHa B (GOpMe ONEKTPOHHOTO HOKYMEHTa B
oOsi3aTesbHOM NOpSAKE JNOJKHO COJEpXKaTh HavMeHOBaHWE MHMHHCTepCTBa, JH60
(amMuIMIO, MM, OT4ECTBO COOTBETCTBYIOLIETO JOKHOCTHOrO JHMLA, JHGO MOMKHOCTH
COOTBETCTBYIOIETO JIUIA, a Talkke CBOM (paMMJIHIO, MM, OTYECTBO (TIOCIEAHee - IIpH
HalM9uK), 60 afpec 3MEKTPOHHOH IOYTHl, €CIH OTBET NOJDKEH OHITh HAlpAaBIEH B
MEKTPOHHOH ¢(opMe, OO IOYTOBBIA ajpec, eCIM OTBET NOJDKEH OBITH HANPABIEH B
IMHUCEMEHHOM (OpMe, U CYTh IPENIOKEHNUS, 3asgBICHNS UIH )KATOOBL.

I'paxxnaHv BIpaBe NPWIOXMTH K 0OpameHuto (B BHIE BIOXEHHA) HEOOXOMMMBIE
AOKYMEHTEl M MaTepHallbl B 3JIEKTPOHHOH dopme IHOO HAapaBUTL 3TH JOKYMEHTHl M
MaTepHaJlEl WIIH MX KOIIMH B MHChMEHHOH (opme.

2.72. Ha nu4HOM mpHeMe NOIKHOCTHBIM JIMIOM MHHHCTEPCTBA TIPaKHAHHH
NpenbABILIET JOKYMEHT, YOCTOBEPSIONIUH €ro JIHYHOCTD, U H3JIAaraeT COAEPKaHue CBOErO
YCTHOTO 00paIeHus.

2.7.3. Ilpu npenocrasneHn: MUHHCTEPCTBOM IOCY AaPCTBEHHOM YCIYTH 3aIpeIeHo
TpebOBaTh OT rpaXkIaHHHA!

- TIPENICTaBICHMSA NOKYMEHTOB M HMH(OPMallMM WY OCYIIECTBIEHUS HEHCTBHIA,
NpEACTaBICHAE WM OCYILECTBIEHHE KOTOPHIX HE INPEeIyCMOTPEHO HOPMATHUBHBIMH
IIPaBOBEIMH  aKTaMH, DpEryIMpYIOIIMMH OTHOIIEHHS, BO3HHKAIOIMIME B CBI3H C
IIPEOCTaBIEHNEM I'OCYAapCTBEHHOH YCIIYTH;

- TPeACTaBNeHHA [OOKYMEHTOB M MHpOpMalUM, KOTOPhIE HAXONATCA B
pacnopsDkeHHH MUHHUCTEPCTBA, HMHBIX OPraHOB B COOTBETCTBHM C HODMATHBHBIMH
npaBoBEIMH akTaMu Poccuiickoii ®enepanun, HOPMAaTHBHBIMH IIPABOBEIMH aKTaMHU
cybonexToB Poccuiickolt deneparuy 1 MyHULMNIATEHBIMY TPAaBOBBIME aKTaMH.

HcyepnrpiBaomuii nepeyenb OCHOBaHHI 1151 0TKA3a B IpHeMe JOKYMEHTOB,
HEeOOXOAMMBIX Il IPENOCTABJIEHHS IOCyAapCTBEHHOH yCIyru

2.8. OcHOBaHMH I OTKa3a B NpHeMe oOpalieHui rpaXkaad, HEOOXONMMBIX i
NpenocTaBieHdss MMHUCTEPCTBOM TOCYHapCTBEHHOH YCIYyIH, 3aKOHOLATENhCTBOM
Poccutickoit @enepanuu He MpeayCMOTPEHO.
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HcuepnbiBaominii nepeyeHb OCHOBAHHI /IS IPHOCTAHOBJEHHS WJIM 0TKA32
B NIPeI0CTaBJeHHH rOCyAapCTBEHHOM YCayrn

2.9. B npenocTapnenny rocyJapCTBEHHOMN YCIIyrd OTKA3bIBAETCA B CITydasx, eClIu:

- B IIHCBMEHHOM OfpallleHHy He yKa3aHBl: (aMIIs IPaXIaHWHA, HalpaBHBIIETO
ofpaienwe, ero MOYTOBKIH afipec, IO KOTOPOMY [OJDKeH OBITE HAIPaB/IEH OTBET;

- B o0pallleHUH CONEPXATCs CBENEHHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIIEHHOM IIPOTHBOIIPABHOM [ESHHH, a TakkKe JIHMIE, €ro IOArOTaBIMBAIOLIEM,
COBEPIIAIOLIEM WJIM  COBEPIIMBINEM, oOpalleHHEe HONIEXUT HAlNpaBIEHHIO B
rOCyJapCTBEHHEI OpPraH B COOTBETCTBHH C €r0 KOMIIETeHIME# (B TOM dYHCIE, €ClM B
NHACBMEHHOM OOpallleHHM He YyKa3aHbl: (aMIiIMA TIPaXJAHHWHA, HalpaBHUBIIEro
ofpairenye, ero IOYTOBEIH afipec, IO KOTOPOMY JOJDKEH GHIT HaNpaBlieH OTBET);

- TeKCT IHCBMEHHOIro obpalleHHs He MOANAaeTcs NPOYTEHHIO, OHO HE ITOUIEIKHT
HallpaBIEHWIO Ha pPacCMOTPEHHEe B TIOCYJapCTBEHHBIM OpraH, OpraH MeECTHOTO
CaMOYTIpaBJIEHUA WM JO/DKHOCTHOMY JIMILy B COOTBETCTBHM C MX KOMIIETEHIHEH, 0 4eM B
TEUCHHE CeMM [HeH CO IHA perucTpanu obpameHus coobmaercs TIpaXaaHHHY,
HalpaBUBINEMy oOOpalleHHe, eCIM ero ¢(aMuWidsd H MOYTOBEI ajpec MONAITCA
IIPOYTEHHIO;

- IIPY NOJTyeHHUH MHCEMEHHOTO 00palieHHs, B KOTOPOM COAEPIKATCS HELEH3ypHEIE
00 OCKOpOUTENBHBIE BHIPAKEHMS, YIPO3H JKU3HM, 3HOPOBBI0 H  HMYIIECTBY
AOJDKHOCTHOT'O JIMLIA, & TAK)KE YIEHOB €r0 CeMbH, o0OpallleHHe MOXeT OBITh OCTAaBIEHO Oe3
OTBETA II0 CYINECTBY IIOCTAaBJIEHHEIX B HEM BOIPOCOB C OJHOBPEMEHHEIM yBENOMJIEHHEM
rpaXXfiaHiHa, HallpaBUBILEro o0palieH e, 0 HeTOMyCTHMOCTH 3/I0YIIOTPEGIEHIS IPaBOM;

- OTBET IO CYIIECTBY MOCTAaBJICHHOIO B 0OpalIeHHH BOIPOCA HE MOXKET OBITh JaH
6e3 pasrialleHys CBEJEHMH, COCTABIIOMIMX [OCYAAPCTBEHHYIO HIIM HHYIO OXPAaHAEMYIO
(bemepanbHEIM 3aKOHOM TaiiHy, I'DaXIAHUHY, HallpaBHBIIEMy oOpalleHHe, cOObIaeTCs 0
HEBO3MOXKHOCTH J1aTh OTBET IO CYINECTBY IIOCTaBICHHOIO B HEM BOIPOCA B CBA3H C
HeJIOITy CTUMOCTBIO pasIJlallleHHs YKa3aHHBIX CBEICHHUIA;

- B obpamenun obxanyercs cyneOHoe pemeHne (B TeYeHHME CeMH IHEH CO IHS
PETHCTpalMi BO3BpallaeTCs rpaXIaHHHY, HallpaBHUBIIEMY OOpalleHHe, ¢ pa3biCHEHHEM
nopsiiKa 06XXaoBaHU JAaHHOTO Cyne6HOro pEIIeHus );

- B NHCHMEHHOM OOpallleHHH IpaXJTaHHHA COLEPXUTCS BOMPOC, HA KOTODHIH eMy
MHOTOKpaTHO (Tpu ¥ 6oliee pas) JaBamich MHCBMEHHbIE OTBETH MO CYIIECTBY B CBSI3H C
paHee HanpapiIgeMBIMHA OOPAllEHUAMH, H IIPH 5TOM B OOpallleHWH He NPHUBOIATCS HOBEIE
JOBOJBI MIIM OOCTOATENHCTBA, PYKOBOIHTEIeM MHHHCTEPCTBA, THOO YIIOTHOMOYEHHEIM
Ha TO JIMIOM MOXET OBITh IPHUHATO pEIIeHHe O GEe30CHOBATENLHOCTH OYepeIHOro
OOpallleH:ss ¥ NPEeKPAIUEHHH IEPENMCKH C IPAKIAHMHOM 10 JaHHOMY BOMPOCY IIpH
YCIOBHM, 4TO JHaHHOe oOpawmienne H Golee paHHHe OOGpAIEeHMS HANPABILIHCH B
MUHHCTEPCTBO HIIM OJHOMY H TOMy )€ NOKHOCTHOMY IHIy MEHMCTepCTBa, C
YBEAOMIICHHEM O JaHHOM PEeLICHUH IPaXJaHHHA, HaIIPaBUBLIETO O6paIleHue.

2.9.1. Eciu rpaxaHUHOM YCTpaHEHEI IPHYHHEL, 110 KOTOPBIM OTBET IIO CYLIECTBY
TOCTABJICHHBIX B OOpAllieHUH BONPOCOB He MOT OBITh [aH paHee, BHOBh HAMpABIEHHOE

oGpam;eHHe rpaXjaHHa pacCMaTpHBaeTCs MI/IHHCTCpCTBOM B NIOPAOKE, YCTaHOBIEHHOM
AIIMI/IHI/ICTpaTI/IBHBIM PeriaMeHTOM.



9

2.9.2. B xozne MMYHOTO IpHeMa TPaKAaHHHY MOXKET GBITH OTKAa3aHo B NalbHEHIIEM
PacCMOTpeHHH OOpallleHus, eclli eMy paHee GbUI JaH OTBET 110 CYIIECTBY IIOCTAaBIEHHBIX
B 00pallleHUH BOMIPOCOB.

2.9.3. OcHoBaHWAME [ OTKa32 B PACCMOTPEHMH O6pAIlleHHs rpa[aHuHA B dopme
BNEKTPOHHOrO  COOOLIEHWS, MOMHMO OCHOBaHHH, YyKa3aHHEIX B IyHKTe 2.9,
AJIMUHHCTPaTHBHOI'O periIaMeHTa, SBIIIOTCS:

- YKa3aHWe IpaXIaHWHOM HENeHCTBHUTENbHEIX CBeleHNH 0 cebe w/wam ajpeca ans
OTBETa;

- HEKOPPEKTHOCTE COAEPIKaHMUS 3NEKTPOHHOI0 COOOIIEHHUS,

- HEBO3MOXXHOCTB pacCMOTpeHMs obpameHus 0e3 IOIydYeHHS HeoOXOIUMBIX
AOKYMEHTOB M JIMYHOH INOIIMCH aBTOpa (B OTHONIEHWM OOpalieHHs, I KOTOPOTo
YCTaHOBIJIEH CIENHANLHBIA TOPSAIOK PaCCMOTPEHHA).

2.10. OcHOBaHMs 171 IPHOCTAHOBIICHHS IPEIOCTABIEHHS IOCY JapCTBEHHOMN yCIIyTH
OTCYTCTBYIOT.

Iopsinok, pasmep n OCHOBaHHS B3MMAaHHS rOCYJAPCTBEHHON MOLUIHADBI HIH HHOI
NNaTel, B3AMaeMOii 3a npeJocTaB/eHHe roCy1apcTBEHHOH ycayru

2.11. T'ocynapcTBeHHast yciyra IpefoCTaBiIseTcs 6e3 B3UMaHUS roCy1apCTBEHHOM
ITONIJIMHEI MJIA WHOM IIaTEHL.

MakcuMasbHbIA CPOK OKHIAHHS B 0Yepequ NPH Nogaye 3anpoca
0 NpefocTaB/JIeHHH rOCyAaAPCTBEHHOMH YCJIYTH B [IPH IOJIyYeHHH
pe3y/ibTaTa NpPeAOCTABJIEHHS IFOCYAaPCTBEHHOH YCJIyrH

2.12. Cpox oxuOanus B odepeld NpH IOfade 3alpoca O MPENOCTABIECHHH
TOCyNapCTBEHHOH yCIYyIH M 1pPM IIONY4eHHH pe3ylbTaTa IpelNOCTaBICHHS
rOCyIapCTBEHHOH yCIIyrH He NOJDKEH IpeBbInath 20 MUHYT.

Cpox ¥ nopsioK perucTpanHy 3anpoca 3asiBUTeNs 0 NPeIoCTABICHHH
rocyAapcTBeHHOMH yCIyrd, B TOM YHCJIe B 3JIEKTPOHHO# (opme

2.13. Bee obparenns rpaxiaH HE3aBUCHMO OT MX (GOPMEI MOAJIeXKaT PeriCTpaLiy
B CHCTEME JJIEKTPOHHOIO JOKyMeHTOOOOpoTa B TeueHue 3 paboumx JHeil ¢ MOMEHTa HX
IIOCTyINeHus B MUHUCTEPCTBO.

TpeGoBanusi K NOMELIEHUSIM, B KOTOPBIX MPEeI0CTABJISAETCH roOCyAapcTBeHHas!
ycayra, K MeCTy OKHIJAHHS W NpHeMa 3asiBHTeNieH, pazMellleHHI0 H 0 OPMIICHHIO
BH3YaJIbHOH H TEKCTOBOH MH(OPMaLHH 0 NOPSIAKe NPEJOCTABICHHS TAKOMH YCJayry

2.14. IlpueM 3asBIEHUM OT IOJydaTelell rocyaapCTBEHHON yCIyrH (MX 3aKOHHBIX
IPENCTaBUTENIEH) U WX PErHCTpauus OCYIIECTBISETCS B CHELHANbHO BEIIEIEHHBIX IS
3THX LeJeW MOMEIIEHHIXC YOoOCTBOM JOCTyIla, B TOM UYHCIEe TIpaXIaHaM C
OrpaHUYEHHBEIMU (QU3HYECKHUMHU BO3MOXXHOCTSIMH.
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B nomemieHuiX, B KOTOPHIX IIPEJOCTaBIAETCA TOCYJApCTBEHHAs YCIyra, M
OXHMIaHWs TMpHeMa [olydaTelled TIoCyJapCTBEHHOM ycIyrd (MX  3aKOHHBIX
TpencTaBuTelneii) 060pyayroTcs MecTa (IOMeILeH s ), UMEIOLIUE CTYJIbS, CTONE (CTOHKH)
AN BO3MOXHOCTH OGQOpMIIEHHA JOKYMEHTOB, CaHMTAPHO-TEXHHYECKHE IOMEIIEHUS
(canysen). KomudyecTBO MecT misd OXHAaHMA [pHeMa IIONydaTeneil ocynapCTBEHHOM
YCIYTH OINpenensdercs HCXoAsd U3 (paKkTW4eckol Harpy3K¥ M BO3MOXHOCTEH mni HX
pasmeleHus B 3nanud. Ha creHax obopymyrorcs creHmBl ¢ HHGOpManuei o mpaBHiIax
IPEJOCTABIICHH FOCYJapCTBEHHOM YCIIyTH.

Kaxnoe pabouee MecTo crenmanucra, BeQyIIero IpHEM MONYYaTensd
rOCYRapCTBEHHO# yCIIyrd, 060pyXyeTcs epCOHAIBHEIM KOMIIBIOTEPOM C BO3MOXKHOCTBIO
AOCTyna K HHQOPMAlMOHHBEIM 0a3aM NaHHBIX, IIEYATAIOIMM, 2 TAKKe CKAHHPYIOIIAM
YCTPOHCTBOM (TIO0 BO3MOXHOCTH).

CrienmamicTsl, OCYImECTBIMIONIHE IPHeM IONydaTelell rOCyIapCTBEHHBIX YCIYT,
obecriednBalOTCs HACTONBLHEIMH TaOIMIKaMHL.

Busyanbnas, TekcroBas M MyNbTHMeIMiiHas MHPOpPMamEs O TOPSOKE
IpeOCTaBIeHHA IOCYyJapCTBEHHOMN YCIyrH pasMemIaeTcs Ha HHPOPMAIHOHHOM CTEHAE B
noMemeHnd MuHKMCTEPCTBA U1 OXHIAHHMA U IPHEMa IpaxJaH (yCTaHABIHBAIOTCA B
YAOOHOM 17 IpaXnaH MecTe), a Takke Ha EjuHOM moprane TrocyHapCTBEHHBIX H
MYHHIIIANBHBIX YenyT (GyHKuuit) 1 odruansHoM UHTepHeT-caiite MUHACTEPCTBA.

Odopmienue BU3yansHOH, TEKCTOBOM M MyIbTHMEIUHHON HHMOPMAITHH O ITOPSIKE
MPENOCTAaBNICHAA TOCYNapCTBEHHOHW YCIYIH NOIDKHO COOTBEICTBOBATh ONTHMAIBHOMY
3PUTEINBHOMY U CIyXOBOMY BOCIPHSATHIO 5TOH HHOOPMAIMU IPaXIaHaAMH.

Ioka3zaTesn AOCTYIIHOCTH H KadecTBa rocynachBenHoii YCIYyrn

2.15. OcHOBHEIM MOKa3aTeleM KadeCTBa H JOCTYIHOCTH IOCYIAapCTBEHHOH YCIyIH
ABIIACTCA OKa3aHHEe TOCYNApCTBEHHOH YCIOyTH B COOTBETICTBHM C TpeGOBaHMAMH,
YCTaHOBIICHHBIMHU 3aKOHOZaTeNbCTBOM Poccuiickoit ®enepariu.

Omenka KxayecTBa M JOCTYNIHOCTH TIOCYJapCTBEHHOM YCIYrH  HOJDKHA
OCYIIECTBILATECA IO CIIEXYIOLIUM ITOKA3aTeIIM:

- CTemeHb HMHQOPMUPOBAHHOCTH TpaXAaH O TMOPAAKE IpeJOCTaBIEHHS
TOCYNApCTBEHHOH YCIYr¥ (AOCTYNMHOCTP HH(OpMAallMH O TOCYHapCTBEHHOH YCIyTe,
BO3MOXXHOCTh BBIOOpa CI10co6a MOTyIeHus HHPOPMALHH);

- BO3MOXHOCTb BhIOOpa 3asBuTeneM (OpMBI OOpalleHHs 3a NpefOCTAaBICHUEM
TOCYIapCTBEHHOH YCIYTH (JITYHO, NIOCPEACTBOM IIOYTOBOM CBS3H, B OpME 3NEKTPOHHOTO
IIOKyMeHTOo0bopoTa Yepe3 EXMHBIN IOpTan rocylapcTBEHHBIX YCIYT M MYyHHULUNATEHEIX
yeryr (dysiumi);

- CBOEBPEMEHHOCTh MPENOCTABJICHUS TOCYAapCTBEHHOM YCIYyTH B COOTBETCTBUH CO
CTaHIAapTOM €€ IIPE/IOCTABIIEeHNUs, YCTAHOBIEHHBIM AIMUHHUCTPATHBHEIM PErIaMeHTOM.

Hubie TpeGOBaHHS, B TOM YHCJIe YYHTHIBAIOIIHE 0COGEHHOCTH
npefocTaBJieHHs! FOCYIaPCTBEHHOM YCIYTH B 3JIeKTPOHHOM ¢opme

2.16. Hudopmamms o mOpsaaKe NpeIOCTaBIECHUS rOCYyIapCTBEHHOW YCIIyTd
AOBOIHUTCS N0 3asiBUTENIEH rOCYJapCTBEHHOM YCIYTH CIIEAYFOIIUMHE CIIOCO0aMHU:
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- [lyTeM pasMeIeH s Ha HH(OPMALMOHHOM CTeH/e B IOMELIeHH X MUHICTEpCTBa;

- JHOKHOCTHRIMM JMHam¥ MwuHuHCTEpCTBa NpH IMYHOM OOpalieHHH C
UCIIOJIB30BAHMEM  CPEICTB  TeleOHHOM ¥  (DaKCHMIUIBHOM CBA3H, MOCPEACTBOM
ITACBMEHHBIX OTBETOB [JO/DKHOCTHBIMH JHLAaMH MUHHCTEPCTBA HAa NHCHMEHHEBIE
oOpalleHus norydyaTenel rocy1apCTBEHHOM YCIyTH, B TOM 9HCIIE TI0 3JIEKTPOHHOH II0YTE;

- [I0CPENICTBOM pa3MelleH s Ha opuiHransHoM MuTepHeT-calite MuHICTepCTBA;

- TIOCpPenCTBOM pasMmelleHus B cetd VHtepHer Ha EpmwdoM mnoprane
TOCYNapCTBEHHBIX X MyHUIMIIANBHBIX YCIyT (QyHKIM) www.gosuslugi.ru;

- IIOCPENICTBOM pasMellIeHHs B CPEICTBAX MacCOBO# HH(pOpMaIHL.

Wudopmaimss o0 mpouenype NpeoCTaBIeHHS — IOCYIapCTBEHHOM YCIIyTH

IpenocTaBiseTcs OecIUIaTHO.

IIL. Cocrag, NoC/IeOBAaTEILHOCTE H CPOKH
BbINOJIHEHHS AAMHHHCTPATHBHBIX Npoueayp, TpeGoBaHHS
K NOPAJKY HX BbINOJHEHHS, B TOM YHCJIe 0COOEHHOCTH BBINOJTHEHHS
aIMHHHCTPaTHBHBIX NPOUENYP B 3JIeKTPOHHOI dopme

3.1. Ilpenocrap/ieHne rocyiapcTBeHHOl YCJIyrH BKJIIOYaeT B cebs cjaeaywume
aIMHHHUCTPATHBHbIE NIPONEXYPHI:

- IPHEM M perucTpanus obpalieHus;

- pacCMOTpeHHNe O0paleHus;

- HanpaBlieHUe OTBETa Ha OOpalleHue;

- JIMYHEIA IIpHEM TpaxkaaH.

brok-cxeMa  OpeNOCTaBIeHHS  TOCYNapCTBEHHOM  YCIOyTM  IpHBEJEHA B
Hpunoxenusax NeNe 1- 2 x AZIMHHHCTpAaTHBHOMY periaMeHTy.

IIpuem u perucTpanusi o6pameHns

3.2. OcHoBaHWeM [ Havala aJMUHHCTPATHBHOHM IpONeAypH IpHeMa u
perucrpanyu o6pallenus SBJAETCS OCTyIUIeHHe o0pamenus B MUHICTEPCTBO.

3.2.1. OOpameHve I@pPHHUMAETCS NODKHOCTHBIM  JIMIOM  CTPYKTYPHOTIO
nonpasaeneHus MUHUCTEPCTBA, OTBETCTBEHHOIO 34 JEIOIPON3BOACTBO.

3.2.2. [IOIKHOCTHOe JIMLO CTPYKTYPHOIO TOApAa3fielieHus  MHMHHCTepCTBa,
OTBETCTBEHHOE 32 IIPUEM IHCHMEHHOTO O0palleH s IpaKJaHUHA:

- IPOBEpAET MPaBIWIBHOCTE aqPECOBAHNS IMChMa, OaHIEPOIH MM MOCKUIKH (fasee
- KOPpPECIIOHICHIIUA ) M UX IETOCTHOCTE;

- OIIMOOYHO NOCTYNHUBINYIO KOPpecHoHAeHIMIo (He Mo ampecy MHUHHCTEpCTBA)
BO3BpalllaeT Ha IOYTY;

- BCKDBIBACT KOPPECHOHJACHLMIO, IpOBEpsSeT HaIW4YMe B Hell oOpaieHus
IpaXkJaHWHa (pa3opBaHHbIE JOKYMEHTHI IIOAKIEUBAKOTCS);

- B ciy4ae OOHapyXeHHs B KOPPECHOH[CHIMH OIACHBIX MIH IONO3PUTETHHBIX
BIIOXKEHUH NPUOCTAHABIMBAET paboTy ¢ Hell N0 NPHHATUS PYKOBOACTBOM JlenapTaMeHTa
yTpaBleHuUs [ellaMi COOTBETCTBYIOHIErO PeLIeHHS;

- K oOpallleHHIO TpaXIaHHHA [OJKAaNbIBaeT IOJ CKPENKYy IOCTYNUBILHE C HUM
IOOKYMEHTEI ¥ MaTepHalbl, TOCIeIHUM ITOJKANBIBAETCS KOHBEPT;
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- B Clly4ae OTCYTCTBHs B KOpPeCHOHIEHIMH oOpalleHus rpaxIaHuHa MpUiaraeT K
ee 0605104Ke 3aBEPEHHEIH CBOEH NOANMCHIO U C yKa3aHWeM JATHl JIUCT 6yMard ¢ TEKCTOM:
«IInceMenHOr0 OOpaleHus HeTY,

- B JBYX 3K3eMIUIApax COCTaBIfeT aKT 00 OTCyTCTBUM OOpaieHMs, KOTOpHIii
IOANHUCEIBAETCA JABYMS JOIDKHOCTHBIMH JIMIIAMH  CTPYKTYPHOTO  IOAPa3JeieHHs
MunucrepcTBa, OTBETCTBEHHEIMH 32 JIEJIONPOH3BOICTBO;

- QHANOTHMYHBIH aKT COCTaBII€T B ClydJae OOHapyXeHUS B KOPPECHOHIECHIUH
INEHEXHBIX 3HAKOB, LIEHHEIX OyMar WIH IpeIMETOB HIH HEJOCTaYyH YIOMSHYTHIX B
oOpallleHuH WM BIIOXXSHHOH OIUCH JOKyMEHTOB M MATEPHAJIOB,;

- OIHMH 3K3eMIULID aKTa HalpaBJJeT OTIPABHTENIO KOPPECIOHAEHIMH, a BTOpOi
nprobImaeT K NONy4eHHBIM JOKYMEHTAM.

3.2.3. Obpamenne B 3MeKTPOHHOM (OpMe, HaNpaBleHHOE TpaXXTAHHHOM B
YCTaHOBJIEHHOM IIOpSOKe M3 JMYHOro kabGmuera mnonw3oBarend [loprama mimm ¢ caiita
MuHucTepcTBa, NPUHMMAETCA JOIDKHOCTHBIM JIMIOM CTPYKTYPHOTO IIOJpa3/eleHHs
MunucTepcTBa, OTBETCTBEHHOTO 32 JETIONPOM3BOACTBO C HCIOIb30BaHMEM [IPOrpaMMHO-
TEXHUYIECKOTO CPeCTBA.

3.2.4. IlpunATele B YCTAaHOBICHHOM IIOpSNKE NMCBMEHHEIE OOpamieHus H
obpamieHne B DSNEKTPOHHOH (opMe IIepefaloTCd Ha PpETHCTPAldIO B CHCTEME
3NIEKTPOHHOTO JOKyMEHTO000pOTA.

3.2.5. Perucrpauuio obpameHMd B cHCTEME 3JIEKTPOHHOIO IOKyMEHTOO60poTa
OCYIIECTBI€T NODKHOCTHOE JIMIO CTPYKTYPHOTO TOApasfieNieHus MUHHCTEpCTBa,
OTBETCTBEHHOE 3a JIEJIONPOU3BOICTBO B CIEAYIOLIEM IIOPS/IKE:

- BBOAUT pEKBU3UTH OOpalieHWs B PETHCTPALOHHYI0 KAPTOYKY CHCTEMBI
3JIEKTPOHHOTO TOKyMEHTO000pOTa;

- CO3MaCT B CHCTEME OJJIEKTPOHHOIO IOKYMEHT0000pOTa 3IEeKTpOHHEIH o06pa3
IHCEMEHHOro OOpallleHHs WK TEPEHOCHT B CHCTEME 3JIEKTPOHHOTO TOKyMEHTO0G0poTa
obpalieHye, IOCTYIMBILIEE B NEKTPOHHOI (hopMe;

- IPUCBaMBaeT OOPAIlEHHIO PETHCTPAIIMOHHEIM HOMED;

- Ha NOJUIMHHKKE OOpalleHys WM Ha CONPOBORUTENFHOM MUCEME K HEMyY, THOO0 Ha
pacredaTaHHOM OOpallleHHH, OCTYNHBIEM B MUHUCTEPCTBO B NIEKTPOHHOH (opMe, Ha
NHULIEBOX CTOPOHE IEPBOTO JIMCTA B IPABOM HIDKHEM YTJIy CTaBHT IITAMII YCTAHOBJIEHHOTO
obpaslia ¢ yKa3aHUeM PETHCTPAIHOHHOTO HOMEPa ¥ JaThl PETHCTPAIMH M ITPHX-KO.

3.2.6. HaneHeiimas paboTa ¢ ofpameHHeM BefeTcs B CHCTEME BJIEKTPOHHOTO
IOKyMeHT0060poTa B 3NeKTpoHHOH Qopme. IlommuHuMK of6pameHHs ocTaeTcs B
CTPYKTYPHOM NOApa3sjeneHH MUHICTEPCTBa, OTBETCTBEHHOIO 3a AEJIONPOM3BONCTBO, JI0
OIIpe/ieNIeHHs] HCIIONHUTEN FOCY JapCTBEHHOM YCIIyTH.

3.2.7. 3apeructpupoBaHHOe OOpalleHHe HaIpaBIseTCi HA PaCCMOTPEHHE
YTIOJTHOMOYEHHOMY NOJDKHOCTHOMY JIMIYY MuHMCTEpCTBA 11 ONpeneeHusT UCIIOTHUTEN
roCyIapCTBEHHOU YCITyTH.

3.2.8. Bee ofparrienus rpax/iaH HE3aBHCHMO OT MX (GOPMEI TTOIexaT perucTpauyu
B CHCTeMe 3JI€KTPOHHOTO JOKYMEHTOO60poTa B TeueHue 3 paGouux JHEH ¢ MOMEHTa HX
IIOCTYIUIEHHs B MUHHCTEPCTBRO.
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PaccmoTpenne oGpamenns

3.3. OcHoBaHWeM MIA Hauama IPOLIEAYPHl PACCMOTPEHHS OGDALEHHS SBIAETCS
PEerucTpanys obpamieHus B CHCTEMe 3IEKTPOHHOTO TOKYMEHT00G0poTa (faee — Co1D).

3.3.1. Obpamenue B COJIB 3MeKTPOHHOK (OpMe MOCTymaeT Ha paccMOTpeHHe
YIIOMTHOMOYEHHOMY NOJDKHOCTHOMY JIHUY MHHHCTEpCTBa I ONpeneNeH s UCIOMHUTENS
rOCyIapCTBEHHOM YCITyTH.

3.3.2. YnonHoMo4eHHOe IODKHOCTHOE U0 MUHACTEpCTBA:

- Hampamnser ofpallieHMe Ha NOKIAN MUHHCTPY HIM 3aMECTHTENIO Munucrpa,
KOTOPBIC IOPYYAIOT €ro pacCMOTPEHHE AMPEKTOpaM AelapTaMeHTOB MMHHCTEpCTBA H
(W1M) PyKOBOAHUTEISIM IOBEAOMCTBEHHbIX areHTCTE;

- HanpaBinjeT oOpalieHMe Ha pacCMOTPeHHe IMPEKTOpaM JelapTaMeHTOB
MunucTepcTBa B (W) PyKOBOJHTEISM NOABEIOMCTBEHHbIX areHTCTE,

- HalpaBisieT OOpalleHne Ha PaCCMOTPEHUE B IPYTHE OPTaHb, B COOTBETCTBHM C X
KOMIIETEHIMEH, €CIIM pelleHHe OCTaBIEHHBIX B OOpALIEHMH BOIPOCOB HE BXONHMT B
KOMIIETEHLIMIO MUHHCTEPCTBA.

3.3.3. OTBEeTCTBEHHBIM HCIOJHUTENEM IIOPY4EHHS SBISETCS Henaprament
MuHuCTepCTBa, TUPEKTOP KOTOPOTO yKa3aH B OPYYEHHH IEPBEIM.

3.3.4. Ilpennoxenue 06 H3MEHEHUH OTBETCTBEHHOT'O HCIIOJHHTENS MK H3MEHEHMUH
COCTaBa COMCIIONHHTENICH MPE/CTABIETCS NaBIeMy IOpydYeHHe NODKHOCTHOMY JIHIYY B
TedeHHe 3 KaleHNapHEIX nHeH oT AaThl 0)OpMIIEHHS HOPYYEeHH.

3.3.5. V3MeHeHHE TONOBHOTO HCIOJHHUTENS M COHCIOJHMTENEH YYUTHIBAETCS B
COJ.

3.3.6. OTBETCTBEHHBIM UCIIONHUTED:

- obecreyuBaeT OGBEKTMBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE paccMoTpeHue
obpamieHus, B Cilydae HeOOXOOUMOCTH - C Y9acTHEM TIpaKIaHHHA, HaIlpaBUBIIETO
oOpamieHue;

- 3alpaluBaeT HeOOXOIMMEIE Ui PAacCMOTPEHHs NOKYMEHTHl M MaTepHalsl B
ApYTHX OpraHax ¥ OpraHH3allfiX, 32 UCKIIOYEHUEM CyJIOB, OPTaHOB JO3HAHHS M OPTaHOB
NPENBapUTENBHOTO CIEACTBHA, B Cly4ae HeoOXomMuMOCTH oOpamaercs K aBTopy
obpaineHus 3a pa3bACHEHUIAMHE;

- CO3MaeT KOMHCCHM JUI1 NMPOBEPKU H3JIOXKEHHBIX B oOpaleHusx (akTos, mpu
HeoOXOAMMOCTH C BEIE3IOM Ha MECTO;

- IPOBEPAET HCIIONHEHNE paHee NPUHATHIX PelIeHUH [0 00paIleHUsIM IpaXJaHUHa,

- IOpy9aeT pacCMOTpeHHe OOpallleHHs OpraHU3alHAM B MOPSAKE BEXOMCTBEHHOM
TOMYMHEHHOCTY M KOHTPONHUPYET XOH HX DPacCMOTPEHMd, 3a HCKIIOYEHHEM CIIydaes,
YCTaHOBIICHHEBIX 3aKOHOAATENbCTBOM Poccuiickoit eneparmu;

- TIPMHUMAET Mephl, HalpaBlIeHHbIE Ha BOCCTaHOBICHHUE MK 3aIUUTy HapyLIEHHBIX
IpaB, CBOOO M 3aKOHHBIX HHTEPECOB I'PaXKJaHUHA;

- TOTOBUT NHCBMEHHBIA OTBET TpPaXJaHWHY II0 CYINECTBY ITOCTaBIEHHBIX B
oOpallleHH! BOIPOCOB, a TaKkke (IPH HeOOXOAMMOCTH) THMCBMO C HH(bOpManueil o
pesynbpraTaX pacCMOTpeHHs OOpallleHHs B aipec OpraHa, HalpaBMUBIIETO €ro B
MuHucrepcTBo;
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- TOpH HampaBleHWd OOpalleHMd Ha pPacCMOTpeHMEe B Ipyrde OpraHbl, B
COOTBETCTBHH C UX KOMIIETEHIMEH, FOTOBUT YBEIOMIIEHHE TPaKIaHHUHY.

3.3.7. CowCHONHMTENY HANpaBIAIOT CBOM IPELIONKEHHS OTBETCTBEHHOMY
UCIIOJIHUTENO B TEYEHHE IIEpBOM IIOJIOBHHH CpPOKa, OTBEIEHHOIO Ha MCIIOHEHHUE
[IOpYy4Y€eHHs.

3.3.8. B cmyuae mpomneHHs CpOKa HCIOJHEHHS MOpPYYEHUS OTBETCTBEHHBIH
HCIIOJIHUTENb HE NO3/Hee, YeM 3a 5 KaJIeHJapHHIX OHEH OO CpOoKa €ro MCIOTHEHHS
NPENCTABIAET YIOIHOMOYEHHOMY IOJDKHOCTHOMY JIMIYy MUHHCTEpPCTBa, HaBIIEMY
NIOpyYeHHe, NOKIAJHYIO 3allIHCKY C COOTBETCTBYIOIIHMM OOOCHOBAaHHEM.

Hanpasienne oTBera Ha oGpaimenne

3.4. Oreer rpaxjaHuHy NOATOTABIMBACTCA IO PE3YNbTATAM PACCMOTPEHHS €ro
obpareHus.

3.4.1. CozmepxaHue OTBETa H3araeTCs YeTKO M IIOCIEHOBATENRHO C YYETOM BCEX
TNIOCTaBJICHHBIX B 00pallleHuH BOpocoB. [Ipi moATBepKIeHH M3N0XEHHEIX B 00paIleHAH
(axTOB B OTBETE YKa3hIBAIOTCSA MEDEL, IPHHSATEIE K BUHOBHBIM JODKHOCTHEIM JIALIAM.

3.4.2. IlooroToBKY CrNENHANbHOTO OTBETa He TpeGyeTcs, €M IO pesylsTaTaM
paccMOTpeHHs OOpamleHWs NpPHHAT IIPaBOBOM akT. B 3TOM ciydae rIpakmaHHHY
Hanpap/IAeTCs SK3EMILIIP NPUHITOrO IPAaBOBOTO aKTa.

3.4.3. Oteer Ha obpaienre, B TOM 9YHCIe IIOCTYIHBIIEe B 3JEKTPOHHOH (opMe,
HalpapJIAeTCs 10 II0YTOBOMY HIIH 3JIEKTPOHHOMY afpecy, YKa3aHHOMY B OOpallleHHM.

3.44. B cimy4ae ecnu Ha obpallleHue HaeTCs IPOMEXYTOYHBIH OTBET, TO B HEM
Heo6XO0AMMO YKa3hIBaTh CPOK OKOHYATEHHOI'O OTBETA.

3.4.5. llonnucaHHbli OTBET NepelaeTCs B CIPYKTypHOE HOZpasfelcHHe
MuHuCTEpCTBa, OTBETCTBEHHOE 3a JENOLPOM3BOACTBO IS PETMCTPALMH B CHCTEME
3JIEKTPOHHOI'0 JOKYMEHTOO60POTa ¥ OTIPaBKHU IPAXIaHUHY.

3.4.6. B ciyuae, eciid OTBeT 3agBUTENIO GBUI AaH 10 TenedOHy MM B XOJe JHYHOM
Gecenipl, a TpH paccCMOTpeHMHM OOpallieHHs BO3HHKIM HE OTPaXKeHHEIE B OTBETE, HO
CYIIECTBEHHEBIE Ul PacCMOTPEHHMs BOIpoca OOCTOATENLCTBA, MOXKET OBITH COCTaBIeHa
CIIpaBKa O pe3yNbTaTaXx paCCMOTPeHH oOpalenus.

JINYHbIH IpHeM rpaxaan

3.5. OpraHusalMiO JHYHOTO NpHEMa IPaXIaH PYKOBOACTBOM MuHucrepctBa 1
AUPEKTOPaMH  NIENIaPTAMEHTOB  obecriequBaeT NOJDKHOCTHOE JIMIO CTPYKTYPHOTO
nojipasfeneHns MHHHCTEPCTBA, OTBETCTBEHHOE 3a MAEJONPOM3BOACTBO COBMECTHO C
nenapTaMeHTaMu MuHKCTepCTBa.

3.5.1. Ilpu 3amucu rpaxkaaHWHA Ha JIMYHEIA IPHEM OTBETCTBEHHEIE 3a OpraHM3alHI0
JIM9HOTO ITpUEMa MOIYT YTOYHATH y IpaKAaHWHA IPUYMHEI €r0 OOpalleHus U CYLIECTBO
BoOITIpoca.

3.5.2. Ilpu Heo6XOonMMOCTH OTBETCTBEHHEIE 34 OpraHM3aI{I0 JIMYHOIO IpHeMa
BIIpaBe 3allPOCHTE B Je€NapTaMeHTaX MHHHCTEPCTBA HMEIOLIYIOCsS HHGOPMALHIO IIO
CYILLIECTBY OOpamieHus.

3.5.3. JInuHBI# OpHeM rpaXkaaH BeAeTcs B IOPSIKE OYEepEeIHOCTH.
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3.5.4. Ilpu nMYHOM NIpHEMeE IPakKJaHHH NPEIBIBILET JOKYMEHT, yIOCTOBEPAIOMIMIL
€ro JIMYHOCTH, Ha OCHOBaHUH KOTOPOIro 0QOpMILETCS KapTOUYKa JIMYHOTO IIPHEMA.

3.5.5. Ha nwyHOM npueMe TpaxIaHWH WU3JaraeT CyThb CBOEro OOpaIleHHs.
Conepxanve obpamenus 3aHocutcs B JKypHan yuera rpaxiaH.

3.5.6. Eciu B Xozxe NUYHOTO IpHeMa BBIACHAETCS, YTO PEIIEHHE IOCTABIEHHBIX
I'POXIaHHHOM BOIIPOCOB HE BXOJMT B KOMIIETEHUMIO MUHNCTEPCTBA, MPaXXqaHHHY HaeTcs
pa3bACHEHHUE, Ky/la ¥ B KaKOM IIOpsKe eMy clenyeT 0OpaTHThCH.

3.5.7. OtBeT rpakJaHuHy € €ro COTJIaCHsA MOXeT OBITh aH YCTHO B XOJ€ JUYHOTO
TIpYeMa, €CIIM M3JIOKEHHBIE B YCTHOM oOpameHnH (akTel H 0OCTOATENHCTBA SABILIIOTCS
OYEBHIHEIMH M He TpeOyloT IONOJHHUTENIFHOM IPOBEPKH, O YeM JellaeTcs 3alllucCh B
KapTO4YKe JHYHOro IpHeMa. B TMpOTHBHOM ciyyae TpaXAaHWHY TOTOBHICS H
HaNpaBIAeTCs NUCEMEHHBIN OTBET 10 CYLIECTBY [TOCTAaBISHHBIX BOIPOCOB.

3.5.8. IluceMeHHEIE O6palleHus, NPHUHATEE B XOAE€ JIMYHOIO MpHEMa, MOJJexaT
peructpaiuu B COJ] B Teuenne 3 paboumx IHe#Hl W pacCMOTPEHHIO B yCTaHOBJIECHHOM
IIOpsJIKE.

IV. ®opMBI KOHTPOJIS 32 IPEJOCTABJIEHHEM
rocyJapcTBeHHOH yCJyIH

Ilopsaaok ocymecTBIeHHS TEKYLIEro KOHTPOJIS
3a C00JII0IeHHeM H HCII0/IHEHHEM OTBETCTBEHHBLIMH JOKHOCTHBIMH
JIHOAMH N0JI07KeHHi AIMHHHCTPATHBHOTO PErJIaMeHTa H HHbIX HOPMAaTHBHBIX
IpPaBOBLIX AKTOB, YCTAHABJIHBAIOIIHX TPEOOBAHHS K NPEAOCTABJICHHIO
rocyAapcTBeHHOMH YCJIYIH, a TaKKe IPHHATHEM MMH pellieHHii

4.1. Texkymmd KOHTPOIb 3a COOJIONEHMEM ¥ HCIOJHEHHEM pabOTHMKAMHU
CTPYKTYpHBIX MOApasleneHuii MuHucTepcTBa TpeboBaHHH AIMHHHCTPATHBHOIO
pernaMeHTa M HHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, pEryJIHPYIOUIHMX OTHOIIEHMS,
BO3HHUKAIOLIWE B CBA3M C IIPEIOCTABICHUEM TOCYNapCTBEHHOH YCIYTH, OCYILECTBIISETCS
PYKOBOITHUTEIEM CTPYKTYPHOTO IIOApa3JeNeHHsd, Ha KOTOpO€ BO3JIOXKEHHI (DYHKIMH IIO
IPEeIOCTaBICHMIO TOCY aPCTBEHHON YCIyTH.

4.2. Texymmii KOHTpPOJIb OCYLIECTBIAETCS IIyTeM IPOBENEHHS JOJDKHOCTHBIM
JIAIOM, OTBETCTBEHHEIM 33 OpIaHM3allMIO pabOTHI MO NPENOCTABICHHIO I'OCYIapCTBEHHON
YCIIyTH, IPOBEPOK COOJIIOAECHHUS U UCIIONHEHHs paboTHIHKaMU MUHHCTEPCTBA ONOKEHHIA
HacTosIero AIMHMHHCTPATUBHOIO DErVIaMEHTa, MHBIX HOPMATHBHBIX IIPAaBOBBIX AKTOB
Poccuiickoit @enepanuu.

4.3. IlepuomM4HOCTE OCYWIECTBIEHUS TEKYILIEro KOHTPONS  ONpeNeNseTcs
PYKOBOAUTENEM CTPYKTYpHOI'O IOApa3JelNeHus, Ha KOTOpOe BO3NOXEeHBHl (GYHKIHH IO
IIPEOCTaBIIEHUIO FOCY JapCTBEHHON YCIIYTH, HE PEXE, UEM pa3 B HEZIEIIO.

4.4. CrpykTypHOoe 1mOApa3feNncHue MunucrepcTBa, OTBETCTBEHHOE 3a
IeONPOU3BOACTBOMUHUCTEPCTRA!

€XXEHEeIIeIPHO HalpaBisgeT B JelapTaMeHThl MuHUCTEepCTBa nepedeHsb obpareHumii
TpaxKiaH, CPOK PacCMOTPEHNMs KOTOPBIX MCTEK NUOO UCTEKaeT B TeueHHe CIEAYIOLIMX 2
HeOenb;
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€XEMECIYHO IpencTaBinier MusHHCTpy HHGOpPMALMI0O O XOJ€ PacCMOTPEHHS
obpanienuii rpaxjaH JenapraMeHTaMH MuHHCTepCTBa (HAPACTAIOUIMM HTOrOM 3a
TEeKyIIui rox).

4.5. CtpykTypHOe moApa3eieHHe MunncrepctBa, OTBETCTBEHHOE 3a
HEJIONpPOM3BOACTBO MUHHCTEPCTBA, Ha OCHOBaHHH HH(POPMAIMOHHO-aHATHTHYECKHUX
MaTepHaoB,  INPEACTABICHHBIX  JellapTaMeHTaMM  MHHHCTEPCTBA,  €XXETONHO
IIOJrOTaBIHBAaeT M MOOKIagsIBaeT MUHHCTDY pe3ylIbTaThl pacCMOTpeHHS obpamieHuii
rpakJaH, NOCTYIUBIINX B MUHHCTEPCTBO B OTYETHOM rOfY.

4.6. TIlepcoHanpHasd OTBETCTBEHHOCTh MNOJDKHOCTHBIX JIMII MHHHCTepCTBA
3aKpeIIieTcs B MX MOJDKHOCTHBIX perllaMeHTaX B COOTBETCTBHH C TpeOOBaHHMAMH
3akoHozarenbcTBa Poccuiickoit @eneparmu.

Iopsnox 1 nepHOAHYHOCTL OCYIIEeCTBACHHS IIJIAHOBHIX H BHEIIAHOBBIX POBEPOK
HOJIHOTHI H Ka49€CTBA NpeJ0oCTaBJIeHAS rocy1apCTBEHHOH YCJIYrH, B TOM 9HCJIe
NOpAROK B (POPMEI KOHTPOJIA 32 NOJIHOTOH H Ka4eCTBOM NPEX0CTABJICHHS
rocyaapcTBeHHOH ycJIyru

4.7. Lensto npoBeieHH IUIAHOBEIX M BHEILIAHOBBIX IIPOBEPOK SABIAETCS BEIABIICHHE
HapymIeHWH MOpsfKa IPEeIOCTaBICHUA TIOCYNAPCTBEHHOM YCIYTH, B TOM YHCIE
CBOEBPEMEHHOCTH M IIOJIHOTHI PacCCMOTPEHHsS oOpalieHHil rpaxnaH, 000CHOBAaHHOCTH M
3aKOHHOCTH TIPHHSATHS 110 HAM pEIIeHHUIA.

4.8. [LnaHOBEIe MPOBEPKK MOMHOTH M KadeCTBa IMPENOCTABIEHHUs TOCYAapCTBEHHON
ycIyru pabOTHHKaMH AENapTaMEHTOB MHHHCTEPCTBA IIPOBOMATCH YIOTHOMOYEHHBIMH
JOJDKHOCTHEIMH JIMIIaMH [IeIIapTaMEHTOB He pexe, 4eM 1 pasa B rof B COOTBETCTBHH C
pemenueM qupekropa JlemapramMenta MunucTepcTBa.

4.9. BHemnaHoBblE IPOBEPKM IONHOTBI M KayeCcTBa IMPEIOCTABIECHHA
rOCYyJapCTBEHHON YCIIyTH NMPOBOJATCA CTPYKTYPHBIM HOApasfelieHHeM MHUHHMCTEPCTBa,
OTBETCTBEHHBIM 3a JEIONPOH3BOACTBO MUHHCTEpCTBa, ¢ yYaCTHEM YIIOJTHOMOYEHHBIX
JOJDKHOCTHBIX JIHIl JeNapTaMeHTOB MUHHMCTEpCTBA Ha OCHOBaHHHM kanob (mpeTeH3mid)
rpaXiaH Ha pellleHHus WiId JeiicTBus (Oe3melcTBHE) NOKHOCTHBIX THMIl MUHHCTEpPCTBA,
NPUHATHIE WIH OCYIIECTBICHHBIE B XO/i¢ IPEI0OCTaBIIEHNA IOCYJapCTBEHHOM YCIyTH.

OTBeTCTBEHHOCTH AOKHOCTHBIX JIHI MHHHCTEPCTBA 32 pellleHHs H JelicTBHS
(GesneiicTBHe), IPHHAMAaEMble HJIH OCYLIECTBISIEMble HMH B X0/ie IPeJ0CTABICHHA
rocyaapCTBeHHOH ycJIyru

4.10. [lomkHOCTHBIE JMUa MHMHHCTEPCTBA, BHHOBHEIE B  HapyLICHHH
YCTaHOBJIEHHOTO IIOPSOKAa DPaCCMOTpEHHs oOpallleHWi TIpakiaH, IpUBIEKAIOTCI K
OTBETCTBEHHOCTH B COOTBETCTBHUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanum.

TpeboBanus k nopsiaKy u opMaM KOHTPOJIS 32 NPeAOCTaBJIeHHEM
rocyJapcTBeHHOH yCJIyIrH, B TOM 4YHCJIe CO CTOPOHbI IPaXaH, HX 00bLeAHHEeHHH 1
OpraHH3alHH



17

4.11. KoHTpons 3a mnpefOCTaBIEHHEM TIOCYIApPCTBEHHOM YCIYTH CO CTOPOHBI
YUIONHOMOYEHHBIX [OJDKHOCTHBIX JHML MHUHUCTepcTBa [OOJMKEH OBITH IOCTOSIHHBIM,
BCECTOPOHHUM U 00BEKTUBHLIM.

4.12. KoHTpons 3a XOIOM pacCMOTPEHMs OOpalleHHHl MOTYT OCYIIECTBISATh HX
aBTOPBl HA OCHOBAHHH:

- YCTHOH HWHQOpMalMH, IIONYYEHHOH B  CTPYKTYPHOM  MOApA3fieNeHHH
MuHHCTEPCTBA, OTBETCTBEHHOM 3a JENONpPOM3BOACTBO, IO CIPaBOYHOMY TenedoHy
MunucrepcrBa,

- uH(QOpMalUH, HONY4YeHHOH W3 MUHHCTEpPCTBA IO 3aNpocy B MHCHMEHHOH MIH
3NEKTPOHHOU opme.

V. JocyneGHblii (BHecyaeGHbIIT) MOPAIOK
00:xa10BaHNus pelleHHH H NedcTBmil (Oe3neiicTBusl) MuHHCTEpCTBA,
a TaKXKe ero A0JKHOCTHBIX JIMIL

5.1. 3agBuTens HMeET MpaBO Ha oOxajoBaHume nelcTBuii (6e3neicTBUS)
JOJDKHOCTHBIX ML MHEHUCTepCTBa B [OCYAe0HOM MOPSIKE.

5.2. OcHoBaHmeM [y Hadalla MpoOUeAypsl JocyneGHoro (BHeCyneGHOro)
00XanoBaHus ABJIAETCS INoNydeHre MuHCIOpTTypu3MoM Poccuy NMUCEMEHHOM KaloGBI
(perensuyu) Ha 6yMaKHOM HOCHUTeIle, a TakXkKe B JIEKTPOHHOM hopMe.

5.3. 3asBUTens MOXET 00OpaTHThCA C Xalo0OH [0 OCHOBAHUAM M B HOPSIKE,
npegycMoTpeHHoM crateedt 11.1 m 11.2 ®DepepansHoro sakona ot 27 wmrons 2010 r.
Ne 210-®3 «O6 opraHusanuu OpefOCTaBICHHS TOCYIAPCTBEHHBIX U MYHHLHMIATIEHBIX
YCIIyI», B TOM YUCJIE B CIEOYIOMUX CIyYasX:

- HapylmIeHWe CpOKa perucTpalyy 3alpoca 3asBUTENS O MPEeAOCTaBICHUH
rOCylapCTBEHHOH YCIYyTH;

- HapyUIeHHe CpoKa NPeAOoCTaBIeH s FOCYAapCTBEHHON YCIyTH;

- TpebOBaHME y 3adBHUTENA JOKYMEHTOB, HE IPEIYCMOTPEHHBIX HOPMATHBHEIMH
NpaBoBEIMM akTaMu Poccuiickoit Penepanuu, IS IPENOCTaBIEHUS TOCYIapCTBEHHOM
YCIyTH;

- OTKa3 B I[IpUeMe JIOKYMEHTOB, IIPEJOCTAaBIEHHUE KOTOPBIX IIPEXYCMOTPEHO
HOpMaTHBHBIMHM IIPaBOBBIMH aKTaMu Poccuiickoit ®epepauvu, Ui TPeNOCTaBIEHMS
roCyJapCTBEHHOH yCIIyIH, y 3asiBUTEIIS;

- OTKa3 B IPEAOCTABJIIEHUU I'OCYJapCTBEHHON YCIYTH, €CJTM OCHOBaHMS OTKas3a He
TIpeyCMOTPEHB! (efiepalbHbIMHU 3aKOHAMH U IPHHATHIMU B COOTBETCTBUH ¢ HUMH HHBIMH
HOpPMAaTHBHBIMU IIPaBOBEIMU aKkTaMu Poccuiickoit @enepanuu;

- 3arpeboBaHMe C 3adBUTENI IIPU IIPENOCTaBIEHHH TOCYIAPCTBEHHOM YCIyTH
I1aTel, He MNPEAyCMOTPEHHOM HOPMAaTUBHBIMHM IIPABOBBIMU aKTaMHU PoCCHHCKOMN
Penepauny;

- OTKa3 MHMHHUCTEPCTBA, HOJDKHOCTHOTO JMUa MUHHCTEPCTBA, B HCIpPaBIeHUH
JOIIyHIEHHBIX ONEYaTOK M OWMUOOK B BBIJAHHBIX B pe3yJjbTaTe I[peRoCTaBIeHHs
rOCYIapCTBEHHOM YCIIyI'M NOKYMEHTax W00 HapylleHHEe YCTaHOBJIEHHOI'O CpPOKa TaKUX
HCIIPABJICHUHN.
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5.4. JKamoba mopmaeTcss B NHCBMEHHON (opMe Ha OyMaKHOM HOCHTENE, B
37IeKTpOHHOM opme B MunucrepcTBo. JKano6pl Ha peuieHus, IpUHATEE MHUHHCTPOM,
paccMaTpUBalOTCs HEMOCPEACTBEHHO MUHUCTPOM.

5.5. JKanoba Moxer OBITH HampaBleHa II0 II0YTE, C HKCIONB30BAHUEM
MHPOPMaLMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «MHTepHET», OQMIMansHOro caiTa
Munwcrepcta, EXuHOTO mopTaja rocyNapCTBEHHBIX M MYHHLIMIAILHBEIX YCIyT, a
TaK)K€ MOXXET OBITh IPUHATA IIPU THUHOM IIpHEME 3asBUTEA.

5.6. Kanoba momxHa comepxaTh:

- HadMEHOBaHME OpraHa, MPeJOCTaBISIONIEr0 TOCYHAPCTBEHHYIO YCIYTy, Iub0
FOCYAapCTBEHHOTO  CIY)Kalllero, pelieHus M AeHCTBUA  (0Oe3mefcTBHE) KOTOPBIX
obxanyroTcs;

- (aMunmio, MMf, OTY4ecTBO (NOCTeNHee - IPM HAIWYHMM), CBEIEHUS O MECTe
)KMTEJIbCTBA 3asBHUTENA - (PU3UUECKOro JiHIla MO0 HAUMEHOBAaHWE, CBEIECHHUA O MECTE
HaxOXIEHUS 3asBUTEIA - IOPUOMYECKOro JHMIa, a Takke HOMep (HoMepa) KOHTaKTHOI'O
TeneoHa, anpec (anpeca) SNEKTPOHHOM NMOYTHI (M HAJIWYMH) M IIOYTOBEIA anpec, IO
KOTOPBIM JOJDKEH OBITh HalpaBJIeH OTBET 3aABUTEIIO;

- cBemeHMa 00 oOXamyeMbIX pelleHuMsx © fAedcTBuax  (6esmedicTBHM)
MuHuCTEPCTBa, MOJDKHOCTHOTO JHHa MHHHCTEPCTB, MO0 roCyJapCTBEHHOIO
CITyXallero;

- JMOBOZBI, Ha OCHOBAaHUHM KOTOPHIX 3afBHUTENIb HE COIJIACEH C pEILIEHHEM U
AedictBueM (OesnelicTBreM) MUHHCTEPCTBA, TODKHOCTHOTO JIMIIa MUHHCTepCTBa, NHOO
rOCyAapCTBEHHOIO CIYKAIIETO.

3asgpureneM MoOryT OBITh  IpeICTaBIEeHBl OOKyMEHTH (IpH  HaIM4MM),
HOITBEPKOAFOIIME JOBOABI 3aiBUTENS, THOO UX KOIUH.

5.7. JKamoba, mocrymuBmas B MHHACTEPCTBO, MOMJIEXHAT pPaCCMOTPEHHIO
AOJKXHOCTHBIM JIMLIOM, Ha/IeIEHHBIM [TOJTHOMOYHSAMH 110 PACCMOTPEHHIO KAN00, B TeUeHHUe
NSTHAAUATH pabouMx IHEH CO [OHSA €€ PEerHCTpalldH, a B Clydae 00XaloBaHHS OTKa3a
MUHHICTEpCTRA, HOIDKHOCTHOTO JIMIIa MUHMCTepCTBa, B IIpUeMe JOKYMEHTOB Y 3asBHTENS
00 B UCTIpaBIEHHH NONYIIEHHBIX ONEYaTOK M OWMOGOK MM B CIydae O6KAIOBAHHUS
HapyLICHHS YCTaHOBJIEHHOTO CPOKa TaKMX HCIPaBIICHUH - B T€YEHHE IATH paboyMX JHEN
CO [HA ee perucTpalyH.

5.8. Ilo pe3ynbratam paccMOTpeHHs kanobsl MUHHCTEPCTBO, IPUHUMAET OHO H3
CIEIYIOINUX PEUICHUN:

- YHOBIETBOpSET Xkanoby, B TOM Yuciie B (OpME OTMEHBI NPUHATOrO peIleHHs,
VCTIpaBNeHUs JOIYIUEHHBIX MHHHCTEpCTBOM, ONEYAaTOK K OMMOOK B BBIIAHHBIX B
pe3ynpTaTe NpeNOCTaBIeHUA FOCY JAPCTBEHHOM YCIIyIH JOKYMEHTaX, BO3BPAaTa 3as BUTEIIIO
ACHEIKHBIX CPEJCTB, B3UMaHHUE KOTOPBIX HE MPENYCMOTPEHO HOPMaTHBHBIMH IIPABOBBIMU
akTaMu Poccuiickoii ®@enepanui, a Takke B HHbIX Gopmax;

- OTKa3bIBacT B YOBJIETBOPEHHUH KaNlOObL.

5.9. He nosasee mHA, ClEXYIOINEro 3a JHEM MPUHATHS pEUIEHHS, YKA3aHHOLO B
MyHKTe 5.8, HACTOALIEro AIMMHHCTPAaTHBHOTO PErNIAMEHTA, 3asBHTENI0 B IHCHMEHHOI
opme U 110 KeTaHHIO 3asBUTENS B DIEKTPOHHOH (GOpMe HANPaBIsETCs MOTHBHPOBaHHBIN
OTBET O pe3yIbTaTaX PACCMOTPEHHUS KaJIOOkL.
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5.10. B ciryyae ycTaHOBIIEHHS B XOJI€ HIH IO pe3yabTaTaM PAaCcCMOTPEHHUS XKaJIOObI
IPU3HAKOB COCTaBa AJMUHUCTPATUBHOTO IPABOHAPYLIEHMs WM  IPECTYIUIEHU
IOJDKHOCTHOE JIMLO, HANEeNeHHOE IOJHOMOYMAMH I[10 pPAacCMOTPEHHIO kKalob B
COOTBETCTBHUM C IIYHKTOM 5.4. HACTOSIIEro AJIMHHHCTPATUBHOTO pEraMeHTa,
He3aMeAJIUTENBFHO HallpaB/IsieT UMEIOIINecs MaTepHallbl B OpraHbl IIPOKYPATYPHI.

5.11. 3asBuTeNns BrpaBe 00XalOBaTh pPelleHHs, IPUHATHIE B X0JIe MIPeJOCTaBICHUS
roCyIapCTBEHHOH yCIyTH, NeWCcTBUS Win O0e31edCTBHe JODKHOCTHBIX UL MUHHCTEpCTBA
B CyneOHOM NOpSAKe B COOTBETCTBUM C ITOJBEIOMCTBEHHOCTBIO Jell, YCTaHOBIEHHOH
ITpoLiecCyallbHBIM 3aKOHOMaTenbcTBOM Poccutickoit Menepanum.
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IIpunoxenue Ne 1
K AZIMUHUCTPATUBHOMY pErlaMeHTy

brok-cxema
I10CJIEN0BATEILHOCTH aJMUHUCTPATUBHEIX IIPOLEAYD
IIPY pacCMOTPEHUM [THCEMEHHOT0 00paIeHus

ObpaleHre I'paxiaHUHA

[lnceMeHHOE obpaleHue ObpaumeHne B 3JIEKTPOHHON dopMme
\/ \/
HerT
CoorpercTBMe TpebBoBaHMAM K obpalleHun —_2
| ze

\/ l

Perucrpauus ofpalleHus B CHCTeMe 3JIeKTPOHHOTO HOKYMEHTOoOB0pOoTa

\/ \/
PykoBoncTBO MmMHMCTepcTBa IupexkTopa nernapTraMeHTOB
\/ \/

PaccMmoTpeHue obpaieHns B OenapTaMeHTax

Bonpoc B koMneTeHUMM Hewm [lepeanpecaurs B MHBIE OpPI'@HE
MuHnmucrepcTsa f—> BJIACTM, HOJDKHOCTHBIM JMLaM
C yBeIOOMJIEHMeM TrpaxIaHMHa
Ha
\/

OTBeT rpaxiaHuUHY

Mo CymMeCTBY NOCTaBJIEHHEX
BOMIPOCOR YBenomieHue \/
rpaxmaHMHa | <—

\/ \/

BrHeceHne cBemeHMN o pesyslbTaTax PacCMOTPEHMS OBpameHus B CUCTEMY
3JIEKTPOHHOTO IOOKYMEHTOOB0pOTAa
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IIpunoxenue Ne 2
K AIMMHUCTPaTUBHOMY perjaMeHTy

Bnok-cxema
MOCJIEJOBATEIPHOCTH aIMUHUCTPATUBHEIX IPOIIELYP
IpU OpraHU3aliy U MPOBENCHNUY JIMYHOTO IpHeMa IpakIaH

T'paxnoaHuy

3amnch Ha JIMYHBIA [IpUeM
I \/ T |
MuHucTp 3aMecTuUuTenu IvpekTopa (3amMecTurenn
MuHmcTpa IMPEKTOPOB)
OenapTaMeHTOB
PaboTHMuky Annapara [ToMOmWHMKY

llpaBuTENLCTBAE 3aMecTuTen s MuHmcTpa PaboTHMkM OenapTaMeHTOB
Poccusickon
benepaunm

[looroToBka JOKYMEHTOB K JIMYHOMY INpUEMY OOJIXKHOCTHBIM JIMLIOM MMHMCTepCTBa

Ia
OTcyTcTBME HOJIKHOCTHOTO jmua MuHucrepcrsa p—mo-v-—-——> YBeIoMIeHue

rpaxnaHnHa

I HeT

JluuHeED! NpreM rpaxfaHuHa OOJDKHOCTHBIM NMLOM MUHMCTEepCTBa

|

Perucrpauus ofpaweHus B KapTOUKe JIMUHOTO MNpueMa

Hem
Cornacrue rpaxIaHuHa Ha YCTHBII OTBET ——>~

| s

YCTHED OTBET I'paXOaHMHyY I[10 CYWEeCTBY I[10OCTAaBJI€HHBIX BOIIPOCOB

BHeceHMe cBepmeHUMr o pesyabTarax JIMYHOTO [pMeMa I'paXxlaHrHa
B KapTOUKY JIMYHOI'O IipuemMa

ilpenocrasieHre NMCbMEHHOTO OTBETa [0 CYLWECTBY BOMNPOCOE, \/
MOCTABJIEHHBIX B XOIE JIMYHOT'O MpueMa P SS—




