MMHUCTEPCTBO CBSI3U H MACCOBBIX KOMMYHUKALH
POCCHICKOI ®EAEPALIIH

(MUHKOMCBSI3b POCCHN)

INPUKA3

OF 74 2077 e 336

MockBa

O6 yTBep:KIeHMH AAMHHHCTPAaTUBHOrO perjiaMmenTa MeiepaibHOr0 areHTCTBa
CBSI3M N0 NPEeJOCTABJIEHHIO rocy1apcTBEeHHOH YCJYrd N0 BO3MEIEHHIO
onepaTopaM YHMBEpPCaJbHOro 00CJy:;KMBaHHs YOBITKOB, IPUYHHSIEMBIX
OKa3aHHEM YHMBEPCAJIbHLIX YCJIYT CBA3H

B coorsercTBuM ¢ mnocraHosneHueM IIpaButensctBa Poccuiickoit ®enpeparyu
or 16 mag 2011 r. Ne 373 «O pa3paboTke ¥ YTBEpXKACHUU aAIMUHUCTPATUBHEIX
PErNiaMEHTOB  HCIIOJHEHUs] TOCYJapCTBEHHBIX (YHKUMM M aJMHHUCTPATHBHEBIX
PErnaMeHToB NpPEeNOCTaBIeHUs TrocydapCcTBEHHBIX ycnyr» (CobpaHue 3aKOHOJATENLCTBA
Poccuiickoit ®enepanum, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092),

IMTPUKA3BIBAIO:

l. YTBepauTs npunaraeMelii AIMUHHCTpaTUBHBIH perinameHT DenepalibHOIo
areHTCTBAa CBSI3M II0 TIPENOCTaBJIEHUIO TOCYHapCTBEHHOM YCIyTH II0 BO3MEMIECHHUIO
OIIEpaToOpaM yHUBEPCAIBHOIO OOCIy)XUBaHUS YOBITKOB, IPUYMHSIEMEBIX OKa3aHHEM
YHUBEPCAJIBHBIX YCIYT CBS3H.

2. HampaBuThb  HacTOSIIMM  TNpUKa3 Ha TOCYAApPCTBEHHYIO  PETHCTPAIUIO
B MunucrepctBo roctuiuu Poccuiickoin Oenepannm.

Mmunuctp N.O. lllgrones

MHHUCTEPCTBO JOCTHIKH OCCHﬁCKOI’l OEJIEPALHH
3APETUCTPHPOBAHO
Perucrpammonnsii o 2 A SO X
or 19" it {20421,
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YTBEPXIEH
rpuKazoM MHUHUCTEPCTBA CBA3U
M MaccoBbIX KOMMYHHUKaLIUH
Poccuiickoh Denepaunn

or A A rd o0 r N 3HE

AIMHHHCTDATHBHbIH perjamMeHT
DeepaJbHOr0 areHTCTBA CBA3H 110 NIPEJOCTABJICHHIO FOCYAAPCTBEHHOM
YCJYFH [0 BO3MELICHHIO ONepaTopaM YHHBEPCAJbHON0 00CTYKHBAHHSA YOBITKOB,
NPHYUHAEMBIX OKa3aHMEM YHHUBEPCAIbHbIX YCIYT CBA3H

I. O0uiue noJsioxeHus

Ilpeamer peryiupoBaHusi perjiaMeHTa

1. [Ipeamerom perynupoBanus AIMHHHCTPATHBHOTO periamenta denepanbHOro
areHTCTBa CBA3M IO [MPEJOCTaBJIEHMIO T[OCYNApCTBEHHOW YCAYrM [0 BO3MELUEHHMIO
ONepaTopaM YHHUBEDPCAJIbHOIO OOCIYXHUBaHHs YOBITKOB, MNPUUHHAEMbIX OKaszaHuem
YHHUBEPCABHBIX YCIYT CBA3M (fajnee — PerylaMeHT) sBseTcs:

NOpAAOK NpeAaocTaBlieHns PenepanbHbIM areHTCTBOM CBA3M (nance — Poccssisb)
rOCyNapCTBEHHOW YCIYIH I10 BO3MEIUEHHUIO OMEPaToOpaM YHHBEPCAILHOIO 00CIYHKHUBAHUS
YOBITKOB, NIPHYHUHAEMbIX OKaszaHHeM YHUBEPCaAIbHDLIX yciyr CBS3HU
(manee — rocyapcTBEHHAas yCIyra Mo BO3MELLEHHIO YObITKOB);

CPOKM M TOCJI€NOBATEJbHOCTb AAMHHUCTPATHBHBLIX Inpouenyp (AeHcTBUM)
MCIMOJIHAEMBIX JNO/DKHOCTHBIMU JIMLAMHU POCCBSI3U ITPU NMPEOCTABIEHUH TOCYAapCTREHHOI
YCJIYIH 1O BOSMCIUECHHIO y6bITKOB.

Kpyr 3asBurenei

2. 3asBATEIAMU TOCYAApPCTBEHHON YCIYrd IO BO3MELUEHHIO YOLITKOB SIBIISIIOTCS
OIIEPATOPhl  YHMBEPCAJIBLHOrO  OOCIYXXMBaHMA, C KOTOPbIMH  3aKJIOMEH JOFOBOP
00 yCIOBHMAX OKa3aHHUs YHMBEPCANbHBIX YCIYr CBSi3M [0 pe3ylbLTaTaM KOHKypca WM
Ha ocHoBaHuM pemeHus [lpaBurensctBa Poccuiickoit @enepaiinn  (HazHaYeHHbIH
OIIEpaTop).
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TpeboBanus k nopssaky uHGoOpMHPOBAHUSA
0 NpeI0CTaBJICHUH FOCYAAPCTBEHHON YCIyTrH

3. Vinbopmanust o0 MecTe HaxoAeHWs u rpaduke pabortel Poccsssu
U CTPYKTYPHOro IIOJpaslefIeHus, KOTOpOE€ IpeNOCTaBiIse€T TOCYNapCTBEHHYIO YCIYTY
10 BO3MEIICHHUIO YOBITKOB.

3.1. Mecro naxoxnenus Poccesasu: Mocksa, TBepckas yi., 1. 7.

IlouyToBRIl ampec mis HampabieHus oOpameHuii: Tsepckas yi., n. 7, Mocksa,
125375, ®GenepanbHOE areHTCTBO CBA3H.

3.2. Yacel pabOTHI SKCIIESIUIIUN

IOHEEIBHUK 09.00 - 18.00 nepepsiB ¢ 13.00 no 14.00
BTOPHUK 09.00 - 18.00 nepepsiB ¢ 13.00 o 14.00
cpena 09.00 - 18.00 nepepsiB ¢ 13.00 go 14.00
YETBEPT 09.00 - 18.00 niepepsiB ¢ 13.00 go 14.00
ISATHULA 09.00 - 16.45 nepepsB ¢ 13.00 o 14.00
cyb66oTta BBIXOJHOM NEHb

BOCKpPECEHbE BBIXOJIHOM JIeHb

Anpec sxcnequnuu Pocessizu: MockBa, TBepcekas yii., a. 7, moapess Ne 3, 1 srax.

3.3. PaccmoTpenne 3ampocoB IO TIPEOCTABIEHHIO TOCYJapPCTBEHHON YCIyrH
10 BO3MEIICHUIO YOBITKOB OCYLIECTBIsETCS YIpaBieHHeM PocCBS3M, Ha KOTOpoe
B COOTBETCTBHM C TIOJIOKEHHEM 00 VYmpaBIeHHH BO3JIOXKEHO IIPeJOCTaBlICHHE
roCy1apCTBEHHOH yCIIyTH IO BO3MEIIEHHIO YOBITKOB (fjasiee — YpasleHue).

3.4. I'paduk paboThel YpaBieHus:

IIOHEEIIbHUK 09.00 - 18.00 nepepsiB ¢ 12.00 no 12.45
BTOPHUK 09.00 - 18.00 nepepsbiB ¢ 12.00 no 12.45
cpena 09.00 - 18.00 nepepsiB ¢ 12.00 no 12.45
4EeTBEpr 09.00 - 18.00 nepepsiB ¢ 12.00 o 12.45
MISITHULIA 09.00 - 16.45 nepepsiB ¢ 12.00 go 12.45
cy6bora BBIXOJHOM JIeHb

BOCKpeCEeHbe BBIXOJHOM JeHB

3.5. CnpaBoy4Hble TeIe(POHEI.

3.5.1. Tenedon nns cripaBok: (495) 771-82-82.

3.5.2. Tenedon aBTOoOMHpOpMaTOpa: (495) 771-82-82.

3.6. Axpec opuuunansHoro caiira PoceBsizu (namee — Calit) B MHPOPMALMOHHO-
TEJICKOMMYHHUKalUMOHHOM ceT Kurepuer (nmanee — cerp VHTepHeT), conepxainuii
MH(OPMalMIO O MPEJOCTABIEHHH TOCYAApPCTBEHHOM YCIyrM MO BO3MELIEHHIO YOBITKOB:
WWW.rossvVyaz.ru WJIi WWW.pOoCCBs3b.pa.

AJipec 371eKTpOHHOH 1ouTsl: mail@minsvyaz.ru.

3.7.Ilopsmox  nonydeHus  uHQOpMAalMM  3asBUTEISIMH 1O  BOIPOCAM
NPEeJOCTaBIEHM FOCYJaPCTBEHHOHN YCIIYTH 10 BO3MELUEHHMIO YOBITKOB.
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3.7.1. MudopMmupoBaHue 3asBUTENEH O MOPSAKE MPEIOCTABIEH S [OCYAapCTBEHHOM
YCIyrd 10 BO3MEIUEHUIO YOBITKOB OCYINECTBASETCS NyONMYHO WM HHIUBHIAYALHO
(B yCTHOH MJIM TUCHMEHHOM hopme).

3.7.2. Tly6nuunoe UHPOPMUPOBAHHE OCYIIECTBIAETCS IyTEM  pa3MeLIeHHs
Ha Caiite u ENMHOM nopTajie rocy1apCTBEHHBIX U MyHHIIUNIANLHBIX yeayr (nanee — [1I7Y)
MHQOpManuy O TOPSIKE NPeIOoCTaBICHUS POCCBSI3bI0 TOCYHApCTBEHHON —yCiIyru
10 BO3MEUIEHUIO YOBITKOB B COOTBETCTBUU C mojmyHkramu 3.8.2. u 3.8.3. Hacrosiero
Pernamenra.

3.7.3. Ha [II'Y 3asBUTENIO IIpe1OCTABIISETCS BO3MOXKHOCTB:

CKONHMpOBAaTH M  pacmeyatath  oOpasen 3ampoca Ha  IIPeloCTaBleHue
FOCYHapCTBEHHOH YCIYrd 110 BO3MEIUEHMIO YOBITKOB, HHGOPMALMOHHYIO MaMSITKY
O MPEeNOCTaBJICHUH IOCYJAapCTBEHHOM YCIYTH [0 BO3MEHICHHIO YOBITKOB M HACTOSIIHUM
Pernamenr;

NOJATh 3aIpoC O IIPENOCTaBIEHHU TOCYJAapCTBEHHOW YCIYIH IO BO3MEILEHUIO
yOBITKOB B (pOpMeE BIIEKTPOHHOIO TOKYMEHTA;

TIIOJIy4aTh MH(OPMAIIHIO O XOJe PACCMOTPEHHS 3aIIpoca.

3.7.4. Tlopsimox ~ MpenoCTaBleHMs HMHQOPMALMH  3asBUTENSIM [0 BOIPOCAM
NPeAOCTaBICHHUS T'OCYJapCTBEHHON YCIYyI'M IO BO3MEINEHHIO YOBITKOB OCYIIECTBISETCS
UHIMBH/YyaIbHO B YCTHOM WJIM IIUCBMEHHOH hopMme.

3.7.4.1. YctHOe MH(OPMHUpOBaHUE O ITOPSJKE MPEIOCTABIEHUS I'OCYAapPCTBEHHOM
YCIYTH 10 BO3MELIEHHIO YyOBITKOB OCYILECTBISETCS IOJDKHOCTHBIM JIMIIOM YIIpaBleHUs
(mayee — IODKHOCTHOE JHIO) IO TeNedOHY CHPaBOYHOM CIykObl, yKa3aHHOMY
B noanyHkTe 3.5.1. HacTosmero Pernamenra.

3.7.4.2. 3asBuTENIO NPENOCTABNAETCS HHOOPMALHMS 110 CIEAYIOLIUM BOIPOCAM:

0 HOPMaTUBHBIX IIPaBOBBIX aKTax, YCTaHaBIMBAOIINX TpeOOoBaHUS
K IIPEIOCTaBICHUIO TOCYIaPCTBEHHOM YCIIYTH 110 BO3MELICHUIO YOBITKOB (HAUMEHOBAHUE,
HOMep, JaTa MPUHATHS HOPMATUBHOTO [IPaBOBOTO aKTa);

omecre pasmewienuss Ha Caite u III'Y uHpoOpMamum o mNpesoCTaBIEHUU
rOCYAapCTBEHHOM YCJIYTH 110 BO3MELIEHHUIO yOBITKOB, B TOM YHCJIE B 3JIEKTPOHHOM BH/IE;

0 JOKYMEHTaX, IIPUJIaraeMbIX K 3a1pocy;

0 CpOKax MPEeAOCTABIEHHUS FOCYAapCTBEHHOM YCIYTH 110 BO3MEIIEHHIO YOBITKOB,

O CpOKax BBIITOJIHEHUS aJIMUHUCTPATUBHBIX IPOLENYD;

O BXOJSIIEM HOMEDE, 0] KOTOPBIM 3aperucTpupoBaH 3amnpoc B COJI;

0 X0Ieé pAacCMOTpEHHs 3ampoca, B TOM HHCJIE 3ampoca, IIOCTYIMBILETO
B DJIEKTPOHHOM BHJE.

3.7.4.3.1lpu orsere Ha Tene(OHHBIE 3BOHKM HODKHOCTHOE JIMIIO, CHSB TPYyOKY,
JOJDKHO Ha3BaTh (aMUIIMIO, HMMs, OTYECTBO, 3aHHMAeMyHO0 IOJDKHOCTh, IIPENNOKHUT
3asBUTEJTIO IIPEJCTABUTLCSA U U3JIOKUTH CYyTh OOpalleHus.

3.7.4.4. JIOJ>XHOCTHOE JIMLO NPU OOIIEHUH C 3a9BUTENEM AOIKHO:

KOPPEKTHO UM BHHMATEJIbHO OTHOCHUTBLCSH K 3asBUTENIO, HE YHIH)XKAs €ro 4ecTd
U JOCTOUHCTBA;

MCIIOJIb30BaTh O(HULHUAIBHO-IEIOBON CTUIIb PEYH;
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IPUHATh BCE HEOOXOAUMBIE MeEpbI IUIsi IIOJIHOTO UM ONEpaTUBHOIO OTBETa
Ha TIOCTaBJIEHHbIE BOIIPOCHI, B TOM YHCJE C INPUBJICYEHHUEM APYTHUX JTOJIKHOCTHBIX JIMII
YrpaBieHus.

3.7.4.5. JlomXHOCTHOE JMLO HE BIpPaBe INPOBOIUTH YCTHOE HH(POPMHUPOBAHUE,
BBIXOJSAIIEE 3a paMKU CTaHOAapTHBIX MpOLEeAyp W  YCIOBUH IpedocTaBleHHUs
rocyJIapCTBEHHOU YCIYTH MO BO3MEIIEHUIO YOBITKOB.

Bomnpocs! 1o nopsiKy npeaocTaBieHUs roCy1apCTBEHHON YCIYTH MO BO3MEIIEHHIO
yOBITKOB, He YyKa3aHHple B moanmyHkre 3.7.4.2., paccMmarpuBaioTcs PoccBsa3bio
Ha OCHOBaHUH COOTBETCTBYIOLLErO MUCEMEHHOTO O0OpaleHHUS.

3.7.4.6. IlucbmeHHOE MHGOPMUPOBaHME 0 TIOPSIAKE IIPENOCTABICHUSI
rOCyJlapCTBEHHOM YCIyIM IO BO3MEIUEHUIO YOBITKOB OCYLIECTBISETCS IIyTEM
HalpaBlE€HHUs OTBETOB Ha oOOpalleHHe II0YTOBBIM OTIpPABICHHEM WM 10 ajpecy
IEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpaIllcHHH.

3.7.4.7. 3asaButens HanpariseT B POCCBs3p MHCBMEHHOE OOpalleHHe MOYTOBBIM
OTIIPaBJIEHUEM HIIM IT0 3JIEKTPOHHOM I0OYTE MO ajpecaM, yKa3aHHBEIM B MOMIMYHKTax 3.1.
u 3.6. Hacrosuero Pernamenra.

3.7.4.8. B obpaleHny 3asBUTENb YKa3BIBAET CIEAYIOINUE CBEIEHHS:

HauMeHOBaHMe (esiepanbHoro opraHa UcHonHuTelbHOH Bractd (Poccsssn), mmubo
(GaMunus, WM, OTYECTBO COOTBETCTBYIOIIErO MIOJDKHOCTHOrO nuua Poccsssu, nubo
JOJDKHOCTBh COOTBETCTBYIOILEI0 TOJKHOCTHOTO Jinla Pocessizu;

HaVMEHOBaHUE 3asBUTEIS;

IOYTOBBIA ajpec MO0 ajapec 3NEKTPOHHOM IOYTHI, Ha KOTOPBIA JOIKEH OBITH
HaIlpaBJIeH OTBET;

CYyTh OOpallleHus (TOJNBKO BOIPOCH IIPENOCTaBIEHHS TOCYAapCTBEHHOH YCIyTH
10 BO3MELICHHIO YOBITKOB);

MONIUCH 3aABUTENA (IIPH HANPaBJIeHUH OOpAIEeHHs] IOYTOBBIM OTIIPABIECHUEM);

JaTa HoMep obpareHus.

dopMa NUCEMEHHOTO O0palleHus CBOOoOAHAs.

3.7.4.9. Obpawenue peructpupyercs B COJl u mepemaercs JOIKHOCTHOMY JIHITY
VYIIpaBlieHus1, OTBETCTBEHHOMY 3a IIOATOTOBKY OTBETA.

3.7.4.10. [loaroToBNAeHHLIA OTBET MOKEH COJAEPKAThb HONHYIO HH(OPMAIHUIO
Ha IIOCTaBJICHHBIC 3asfBUTENIEM BONPOCHI O MNPENOCTaBIEHHH TI'OCYAapCTBEHHOW YCIyIH
M0 BO3MEUIEHHIO YOBITKOB.

3.7.4.11. lo/oKHOCTHOE  JIMIO ~ paccMaTpHBaeT  IIOCTYIMBIIEE  oOpalleHue
M B Clly4ae OTCYTCTBHMs B OODallleHWH CBEIEHHUH, yCTAHOBJIEHHBIX MOIIYHKTOM 3.7.4.8.
HacTosmero Pernmamenta, ¢opmupyer B Enunolt unbopmanuonsoi cucreme PoccBsizu
(nanee — EMC) yBenomnenue 06 orkase B mpreMe oOpallleHHs ¢ yKa3aHHEM MPHYHHBL
OTKa3a U JIOKJIaJbIBaeT Ha4YaJIbHUKY OTHAENA.

3.8. Ilopsmok, Qopma u MecTo pasMmelleHds HHGOPMALUK [0 BOIPOCAM
NpeAOCTaBIEHUS TOCYAapCTBEHHON YCIYTH TI0 BO3MEILEHHIO YOBITKOB.

3.8.1. Undopmanms  1nd  3asBUTENEH 1O BONpOCaM  IpeoCTaBIeHHUS

rOCYAapCTBEHHOH YCIIyTH 110 BO3MELIEHUIO YOBITKOB pa3Mmenaercss B cetd HTepHer
Ha Caitite u I[1TY.
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3.8.2. Ha Caiite B paznene: «[estensHoCTE» / «YHUBEpCAIBHBIE YCIYTH CBI3H»
pasMelarTCs:

OTYETHl O PAaCCMOTPEHHMM 3aIlIPOCOB U IPUHATHM PELIEHHH IIpU INpeNoCTaBIeHHHU
roCyJapCTBEHHOM YCIIYTH IO BO3MEIIEHUIO YOBITKOB;

CCBUIKM Ha HOPMATHMBHBIE IIPaBOBBle akThl, YCTaHABJIMBAOI[HE TpeGOBaHMUS
K IIPEIOCTaBJIEHHUIO FOCYIAPCTBEHHON YCIYTH IO BO3MEIIEHUIO YOBITKOB;

vHbopMalus O  TOpAAKE  INIPENOCTABIEHUS  TOCYAApCTBEHHOH  yCIyrH
10 BO3MEIIEHHNIO YOBITKOB B 3JIEKTPOHHOM BHJIE ¢ HCIOJIL30BanueM 111V,

383.Ha III'V no agpecy www.gosuslugiru B pasnene: «IOpuauyeckum
nuuam» / «ITo  BenomcrBam» / «@enepallbHOE areHTCTBO  CBsi3u» / « ocynapcTBeHHas!
yClayra IO BO3MEILEHUIO OIepaTopaM YHHUBEPCAIBHOro OOCIYXHBaHUA YOBITKOB,
NPUYMHAEMBIX OKa3aHUEM YHUBEPCABHBIX YCIIYT CBSI3U» pa3MeIlaeTCs:

uH(OpMaIus 0 IoJIydaTelie rocy JapCTBEHHOU YCIYTH 0 BO3MELLEHHUIO YOBITKOB;

JIOKyMEHTBI, HeoOXOZMMBbIe I  MOJNYYeHHs TOCYJApCTBEHHOW  yCIyru
10 BO3MEIIEHUIO YOBITKOB;

CPOK IIPEOCTaBJIEHHs [OCY1apCTBEHHOH YCIyTH IO BO3MELIEHHIO YOBITKOB;

pesyJbTaT IPEeIOCTaBAEHUS TOCYJaPCTBEHHOM YCIIYTH 110 BO3MEILEHHIO YOBITKOB;

HOpPMaTHBHEIE IIPABOBLIE aKThl, YCTaHABIMBAIOLINE TPeOOBAHUS K IPEHOCTABIEHHUIO
rOCyIapCTBEHHOM YCIIyTH 110 BO3MEIICHUIO YOBITKOB,;

OCHOBaHMS Ui OTKasa B  MPEJOCTaBIEHHWM TOCYIAapCTBEHHOH  yCIyrd
10 BO3MEIIEHUIO YOBITKOB U MOPSIOK 00)KaJIOBaHKs TAKOI0 OTKA34,;

MECTO HaxOoXxJIeHus PoccBsa3M, NMOYTOBBIM aapec, aapec SJIEKTPOHHOM MOYTHI
u Tenedonsl PoccBssy.

II. Cranpapr npegocraBjieHus rocyIapcrBeniuoi yeiayru

HavMmenoBaHue rocyJapcTBeHHON yCJIyru

4. T'ocymapcTBeHHass yciyra II0O BO3MEIICHHIO OINEPATOpPaM YHUBEPCAIBHOIO
00CIy)XMBaHUA YOBITKOB, IPUYUHSEMbIX OKa3aHUEM YHUBEPCABHBIX YCIYT CBA3M.

HanmenoBanue geepajLHOro opraia HCHOJHHTENLHOM BJIACTH,
NpeJOCTABJIMIONIEr0 rOCYJapCTBCHIYIO YCJIYTY

5.'ocymapcTsennas yciayra IIO BO3MELICHHIO YOBITKOB [PENOCTABISAETCS
PoccBA3bI0 U3 CPEACTB pe3epBa YHUBEPCANIBHOI0 00CIY)KUBAaHUS B BHJIE CYOCHIMII.

nble denepanbHble OpraHbl HCIOJIHUTENBHOW BJIACTHM, OpPraHbl HUCIOIHUTEIHHOM
B/acTu cyonexToB Poccuiickoit denepanuy, B MpeAOCTaBIEHHH FOCY IaPCTBEHHOM yCIyru
10 BO3MEIIEHHIO YOBITKOB HE YYaCTBYIOT.

3anpemaerca TpeOoBaTh OT 3asBUTENIA OCYLIECTBIEHUsS NEHCTBHH, B TOM YHCje
COINIacOBaHMH, HEOOXOAMMBIX UIS MOJNYYEHHs OCYNApCTBEHHBIX YCIYI M CBS3aHHBIX
c oOpallleHHeM B UHBIE IOCY IaPCTBEHHbIE OPraHEl.
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Onucanne pe3yJjbTaTa npeaocraBjieHUsE l"()cyﬂapCTBCIHIOﬁ YCayru

6. PesynbTaToM npenocTaBleHHs TOCYNapCTBEHHOHM YCIYTH IO  BO3MEILEHUIO
YOBITKOB SIBIISETCS IIPHHATHE OTHOIO U3 CIIEAYIOIMX PEICHHH U HallpaBIIeHHe 3asiBUTENIO
YBEIOMIIEHUS O IIPUHATOM pELICHHN:

BO3MEILIEHHE YOLITKOB OIEPaTOpy YHHBEPCAIBHOrO OGCITYKMBAHHUSA B 3asSBIEHHOM
UM pasMepe;

BO3MEILCHHE YOLITKOB B MEHBIIEM, YeM 3asBHJI OMNEPaTtop YHHBEPCATHHOIO
00CITy)KUBaHUs, pa3Mepe;

OTKa3 B BO3MEIIEHUH YOBITKOB.

Cpokn npenocras/ieHHs rocyJapcTBEHHOR yCayry

7.1lo uroraM KaJeHIApHOIrO roja — IATHACCAT ISTh AHEH CO IHS PErHCTPAIlHH
3alpoca B CHCTEME 3JIEKTPOHHOr0 JOKyMeHToobopoTa (naiee — CD]I).

8. Ilpn mpoMexXyTO4HOM BO3MELIEHHH YOBITKOB — [BaUaTh ISATH AHEH CO JIHS
peructpauuu 3anpoca B CO /1.

9. OTKa3 B peOCTaBIEHHH I'OCYJapPCTBEHHOM YCIYTH MO BO3MEIIEHHIO YOBITKOB B
ciy4asx, MpelyCMOTPEHHBIX HACTOAIIUM PerjiaMeHToOM, — He mo3JHee OBaallaTh JHEH co
IHs peructpauuu 3amnpoca B COJ1.

Hepeqeﬂb HOPMATHBHBIX IIPABOBLIX aKTOB, PEryJIHPYIOUIMX OTHOLICHHS,
BO3HHKAIOLIHE B CBSI3H C IPCAOCTABJIEHHEM rocyzxapCTBe!moﬁ YCIOyru

10. TIlpenocraBnedre rocynapCTBEHHOH YCIYyrH MO BO3MEIICHUIO  YOBITKOB
OCYHIECTBIICTCS B COOTBETCTBUH CO CJIEAYIOLIMMH HOPMaTHBHBIMY [IPABOBBLIMHU aKTaMHU:

bromxernei xomexc Poccuiickoit ®enepaunu (Cobpanme 3aKoOHOIATENHLCTBA
Poccuiickoit ®enepanun, 1998, Ne 31, ct. 3823; 1999, Ne 28, ct. 3492; 2000, Ne 1, cr. 10;
No 32, cr. 3339; 2001, Ne 1, cT. 2; Ne 33, ct. 3429; Ne 53, cr. 5030; 2002, Ne 22, ct. 2026;
Ne 28, cr. 2790; Ne 30, cr. 3021, ct. 3027, Ne 52, cr. 5132; 2003, Ne 28, cr. 2886,
cr. 2892; Ne 46, c1. 4443, cr. 4444; Ne 50, cr. 4844; Ne 52, c1. 5038; 2004, Ne 27,
ct. 2803; Ne 34, cr. 3526, ct. 3535; Ne 52, cr. 5277, c1. 5278; 2005, Ne 1, crt. 8, cr. 21;
Ne 19, cr. 1756; Ne 27, ct. 2717; Ne 52, cr. 5572, c1. 5589, ct. 5602; 2006, Ne 1, ct. 8,
cr. 9; Ne 2, ct. 171; Ne 6, c1. 636; Ne 43, ct. 4412; Ne 45, ct. 4627; Ne 50, cT. 5279; No 52,
cT. 5503, ct. 5504; 2007, Ne 1, c1. 28; Ne 17, ct. 1929; Ne 18, ct. 2117; Ne 31, cr. 4009;
Ne 45, ct. 5424; Ne 46, ct. 5553; Ne 50, c1. 6246; 2008, No 29, cT1. 3418; Ne 30, ct. 3597;
No 30, ct. 3617; Ne 48, ct. 5500; Ne 49, ct. 5723; Ne 52, ct. 6236; 2009, Ne 1, cT. 18; Ne 7,
ct. 785; Nel5, cr. 1780; Ne 27, cr. 3383; Ne 29, cr. 3582, cr. 3618, cT. 3629; No 30,
ct. 3739; Ne39, cr. 4532; Ne 48, c1. 5711, cr. 5733; Ne 51, c1. 6151; Ne 52, ct. 6450;
2010, Ne 18, cr. 2145; Ne 19, ct. 2293; Ne 21, cr. 2524; Ne 31, cr. 4185, c1. 4192,
cT. 4198; Ne 40, cr. 4969, cr. 4971; Ne 46, ct. 5918; Ne 49, ct. 6409; 2011, Ne 1, cT. 14;
Ne 48, ct. 6728);

®enepanpHeii 3akoH ot 7 mons 2003 r. Ne 126-03 «O cessu» (Cobpanue
3akoHomareNbecTBa Poccuiickoi @enepanyu, 2003, Ne 28, cr. 2895; Ne 52, cr. 5038; 2004,
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Ne 35, ct. 3607; Ne 45, ct. 4377; 2005, Ne 19, ct. 1752; 2006, Ne 6, cr. 636; Ne 10,
cT. 1069; Ne 31, ct. 3431, cT. 3452; 2007, Ne 1, cT. 8; Ne 7, cT. 835; 2008, Ne 18, c1. 1941;
2009, Ne 29, ct. 3625; 2010, Ne 7, ct. 705; Ne 15, ct. 1737; Ne 27, ct. 3408; Ne 31,
cT. 4190; 2011, Ne 7, ct. 901; Ne 9, ct. 1205; Ne 25, cr. 3535; Ne 27, ct. 3873, cT. 3880;
Ne 29, ct. 4284, ct. 4291; Ne 30, cT. 4590; No 45, ct. 6333; Ne 49, ¢1.7061; Ne 50, ct. 7351,
CT. 7366);

QenepanbHpiii 3akoH ot 27 wmoast 2010 r. Ne 210-®3 «O6 opranmsanuu
IIPENOCTABIEHUs  TOCYJapCTBEHHBIX WM MYHHUIUMIAIBHBIX  yciuyr»  (CoGpanue
3akoHogatenscTBa Poceuiickon ®enepaunun, 2010, Ne 31, cr. 4179, 2011, Ne 15, ct. 2038;
Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 30, c1. 4587; Ne 49, ct. 7061);

[ocranosnenue IlpaButensctBa Poccuiickoit ®enepamun or 30 umrons 2004 r.
Ne 320 «O6 yrBepxnenun Ilonoxenus o PenepaiibHoM areHtcTBe cBsizu» (CobpaHue
3akoHoJaTesbcTBa Poccuiickont ®enepaunu, 2004, Ne 27, ct. 2783; 2007, Ne 24, ct1. 2923;
Ne 32, c1. 4151; Ne 41, c1. 4902; 2008, Ne 23, cr. 2706; Ne 42, ct. 4825; Ne 46, cT. 5337;
2009, Ne 6, ct. 738; Ne 12, c1. 1435; 2010, Ne 26, ct. 3350; 2011, Ne 6, cT. 888; Ne 14,
cT. 1935);

Iocranosnenue IlpaBurenscTBa Poccuiickoit ®Penepaunu ot 21 ampens 2005 r.
Ne 243 «O6 yrBepxnenun Ilpasun GopMHUpoBaHUS M pacXOHOBaHUS CPEACTB pe3epBa
yHuBepcanpHoro  obciyxuBanusiy  (CoOpanme — 3aKoHOmaTeNnbcTBa  Poccuiickoit
®enepanuw, 2005, Ne 17, ct. 1574; 2007, Ne 49, ct. 6174; 2009, Ne 12, c1. 1429);

[Tocranosnenune IlpaButenscrBa Poccuiickoit ®enepamuu ot 21 ampens 2005 .
Ne 246 «O6 yrBepxaenur IIpaBHn BO3MEIUEHHs OIEPATOPaM YHHBEPCATHLHOTO
00CITy)KUBaHMs yOBITKOB, NPHYMHAEMBIX OKa3aHHEM YHHBEPCAIBHBIX YCIYT CBS3H»
(Cobpanue 3akoHoAatenbcTBa Poccuiickoit ®enepauum, 2005, Ne 17, cr. 1576; 2007,
Ne 49, ct. 6174; 2009, Ne 12, ct. 1429) (nanee — IIpaBuna);

Ilpukas MuHncTepcTBa MHQOPMAMOHHLIX TEXHOJNOTHHM M CBSI3U PoccuiicKo#
®enepannu ot 14 auBaps 2008 r. Ne 4 «O6 yTBepxkaeHr HOPMEI 3aIIpOCca 0 BO3MELIEHHH
OlepaTopy YHHMBEPCAILHOIO OOCHyXUBaHHS YOBITKOB, IIPUYMHSAEMBIX OKa3aHHEM
YHHBEPCAIBHBIX YCIYT CBA3M» (3aperHcTpIpoBaH MuHHCTEPCTBOM IocTHLMH Poccuiickoit
Oenepayu 6 deppains 2008 r., peructpanuonssiid Ne 11107).

HcuyepnbiBalomui nepevyeHb J10KYMEHTOB, HEO0X0MMbIX
B COOTBETCTBHH ¢ HOPMATHBHBLIMH NPABOBLIMH AKTAMH
JJISl IPeJOCTABJICHHS IOCYIapCTBEHHOH YCIyrH

11. 3asBuTens HanpapiseT B PoccBa3b 3anpoc 0 BO3MemeHHH YOBITKOB.

11.1. 3ampoc  Ha OyMaXHOM HOCHUTeNle HampaBiseTcs B POCCBA3b IOYTOBBIM
OTIIPaBJIEHUEM MIJIM HENOCPEACTBEHHO IepeaaeTcs B 3KCIe AU PoceBssuy.

Obpasern; 3anpoca Ha NPeJOCTABIEHUE I'OCYNAapCTBEHHON YCIYIH IO BO3MEILEHHUIO
yOBITKOB 3asBUTEJIb MOXET CKOIIMPOBATh U pacneyarars ¢ [1IY.

11.2. 3asBUTENP MOXET NOAATh 3alpoC O IPEIOCTABJIEHUU TIOCYIapCTBEHHOM
YCIIyTY 10 BO3MELICHUIO YOBITKOB B (JOPME BIIEKTPOHHOTO JIOKYMEHTA C MCIIOJIb30BAHUEM
[II'Y, B TOM w4Hucle NOCPEACTBOM MHOTOGYHKUHOHAILHBIX LEHTPOB IPENOCTABICHUS
roCyJJapCTBEHHBIX U MYHHUIMIIATIBHBIX YCIIYT.
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3anpoc 0 HpeAoCTaBleHMH TOCYIapCTBEHHOW YCHYIH IO BO3MEIIEHHIO YOBITKOB
B (hopMe 3JIEKTPOHHOI0 JOKyMeHTa 3anoiusiercs Ha [1'Y M moAnuceIBaeTcs 3asiBUTENEM
3NEeKTPOHHOU NOAMKCEHIO.

12. K compoBoauTensHOMY IHCBEMY C MOJHBIM [EPEYHEM MPECTABIAEMBIX
JOKYMEHTOB O BO3MENICHUH YOBITKOB NPUJIATaOTC :

a) popmMa 3anpoca O BO3MENICHHMHM YOBITKOB OIEPATOpy YHHBEPCATbHOTO
obcmyxuBanus (IIpunoxernne Ne 1 k ripukasy MuHHCTEpCTBa MH(BOPMAIHMOHHBIX
TeXHOJNOTU# U cBsA3u Poccuiickoit ®enepanuu ot 14 suaps 2008 r. Ne 4);

6) pacueT pazMepa BO3MEIICHUS YOBITKOB, NPOM3BEACHHBIA HCXOIS W3 JAHHBIX
paspensHoro ydera (Ilpunoxenuwe Ne 2 k npukasy MuHucrepcTBa MHGOPMAIMOHHBIX
TEXHOJIOTHH U cBA3u Poccuiickol Penepamyu ot 14 supaps 2008 r. Ne 4);

B) 10 HTOraM KaJIeHIAapHOTO roja, B [ONONHEHHE K IIEPEYHIO JOKYMEHTOB,
yKa3aHHEIX B IOANYHKTaX «ay, «0» MyHKTa 12, mpeacTaBlsioTCs:

KOIMHU TOAOBBIX GopMm Oyxranrepckoit ordeTHocTH (opma Ne 1 — Byxranrepckuit
6ananc, popma Ne 2 — OTder 0 npUOBUIAX U YOBITKAX);

3aKJIIOYEHHe ayAUTOPCKOW OpraHu3alMK (C KOIMEH CBHIETEeNhCTBAa OpraHU3allMu
0 YJIEHCTBE B CAMOPETYIMPYEMON OPraHU3alluy ay IUTOPOB):

0 IIPaBHJIBHOCTH pacyeTa pa3Mepa BO3MEUIeHN YOBITKOB,;

O IPaBUJIBHOCTH  BEJIEHHUA  ONEPATOpPOM  YHUBEPCAIBHOIO  0OCIy:KHUBAHHS
pa3fenpHOro y4era;

O TIOJIHOTE MEPEYUCIIEHUs ONEPATOPOM YHUBEPCAIBHOTO OOCIYXHMBAaHMSA CpPEICTB
B pe3epB YHUBEPCAIBHOTO OOCITYKHUBaHHS.

B conmpoBoauTe1bHOM MUCEME NOJKHEI ObITh YKa3aHbI CIEAYIOLIME PEKBU3UTHL:

1) HaumMeHOBaHMe, OpPraHU3aLHOHHO-TIPaBoBas Gopma,

2) nata ¥ HOMep;

3) moamuce ¢ pacuPpoBKOH (GaMUIMHM, WMEHH, OTYecTBa (IIpU HAIMYHU)
PYKOBOAMTEJIS ONIEPAaTOpa YHUBEPCAIBLHOTO OOCITYKUBAHUS,

4) pamunus, UMs, OTYECTBO (NIPM HAIHYMH) HCIIOJHUTENSA, HOMED KOHTAKTHOI'O
TenedoHa.

Ilpn moxave 3anpoca B (popMe 3JIEKTPOHHOIO ZOKYMEHTa ¢ MCIonb3oBanueM [V
KOIMUM JIOKYMEHTOB, YKa3aHHBLIX B IOAIYHKTe «B» MyHKTa 12 Hactosmero PerjgameHra,
NIpUIAraroTcs B CKAHUPOBAHHOM BHUJIE.

13. 3anpemaerca TpeboBaTh OT 3asABHTENs MpEJCTABIEHHE HHBIX JIOKYMEHTOB
¥ uHQOpMalMH, a TaKxe JOKYMEHTOB M HH(GOPMAUHKM, KOTOpbIE HAXOAATCS
B pacnopsiykeHuH POCCBS3U M MHBIX FOCYJapCTBEHHBIX OPraHOB.

14. 3asiBUTENb HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH CBEJAEHMH, yKa3aHHBIX
B 3aIIpOCe U NpUJlaraeMbIX TOKyMeEHTaX.

15. 3asBuTens, mnomaBmIMH  3ampoc B (opMe  DJIEKTPOHHOIO  JOKYMEHTa
¢ ucnons3oBanueM I1I'Y undopmupyetcs yepes «JInunniii kabuner» [TV

a) o mocrymuieHuu 3anpoca B ENC;

0) 0 perucTpalMu  3ampoca ¥ HAa3HAYEHHWH  OTBETCTBEHHOIO  HCIOJNHHUTENS
JUIs pacCMOTpPEHHUS 3aIpoca;

B) 00 OTKase B IPENOCTaBICHHH TOCYJAPCTBEHHOM YCIYrM IO BO3MEIIEHHIO
yOBITKOB;
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I) O IPUHATHH PELIEHHUs O BO3MELIEHHMH YOBITKOB WM 00 OTKa3e B BO3MEIIEHUH
yOBITKOB.

16. 3agBuTens, nogaBmuii 3anpoc Ha GyMaxxHOM HocuTele (IIOJYYHB IO TeNePOHY
I8 CIpaBOK MH(OPMALMIO O BXOAAIIEM HOMEpE 3ampoca, (aMHIMIO, UMs, OTYECTBO
U HOMEp Tele(OHa OTBETCTBEHHOIO MCIONHUTEIS), MOXKET MONYYUTh II0 Tele(oHy
MH(OPMAIIUIO O XOJie PACCMOTPEHHUS 3a1poca.

17. IlpenocraBienus NOKYMEHTOB U MH(POPMAlMU WM OCYLIECTBIEHUS NeHCTBUIA
B pPENOCTaBJIEHHM TIOCYIAapCTBEHHOH YCIYrM IO BO3MEIICHHIO YOBITKOB JIPYIHX
QenepanbHBIX OpPraHOB HCIIONHUTENBHOM BJIACTH, OpPraHOB MCIOJHUTENbLHOH BIACTH
cyonpexToB Poccuiickoii @eneparuu He nperycMOTPEHO.

Hcyepnpipalouiuii nepeyenb OCHOBAHHUH 1151 0TKa3a B pHeMe JOKYMEHTOB,
Heo0XO0AMMBIX LISt NPEIOCTABJIEHHS TOCYIaPCTBEHHOM YCIayru

18. OcHoBanui At OTKa3a B IIpHEME€  JTOKYMCHTOB, HCO6XOIII/IMI>IX LI
IpCAOCTaBICHHUA I’ OCYII&pCTBGHHOfI YCIyTrd, HET.

I/Icqepnbmalomnii nepevIcHbL OCHOBAaHHUH s INPHOCTAHOBJICHHUS
HJIM OTKa3a B NIPE€AOCTABJICHHH FOC)’,II&I)CTBC!IHOﬁ Yciayru

19. IlpuocranoBnexnue [IPEeOCTaBIEHUS roCcyIapCTBEHHOMU yCIyTH
0  BO3MEIIEHMIO  yOBITKOB  3aKoHOJaTeNbcTBOM  Poccmiickoit  @enmepanuu
He IIpeLyCMOTpPEHO.

20. OcHoBanMeM s OTKa3a B IIPEJOCTAaBICHUM T[OCYJAPCTBEHHOMW yCIyTH
10 BO3MEIIEHUIO YOBITKOB, SIBJISETCA:

a) HECOOTBETCTBHE JOKYMEHTOB, MPEACTaBICHHBIX OIEPATOPOM YHUBEPCATEHOIO
obcnyxuBaHus, TpeboBaHMIM MyHKTa 12 HacTosmero Pernamenra;

0) HEIOCTOBEPHOCTH MIIM HCKaXKEHHE CBEACHHUH, COAEPKALIMXCSA B IIPEACTABICHHBIX
OI1epaTopOM YHHBEPCATIBHOIO OOCITY)KUBaHHUS JOKYMEHTAX;

B) HAJIMYKE 3a[l0JDKEHHOCTH OIepaTopa YHHBEPCAIBLHOTO OOCIYXUBAaHUS IIEPEN
pe3epBOM YHHUBEPCATBHOIO OOCIIyKHBaHUs, IOATBEPXKICHHAS 3aKTIOYEHHEM ayJUTOPCKOM
OpraHu3allMy U MPEBBIIAIONIAs pa3Mep 3asiBJIEHHOIO UM BO3MEILEHUS YOBITKOB.

Ilepeyennb ycayr, KOTopble SIBJSIIOTCS HEOOXOAUMBIMH H 0083aTE/ILIBIMH
AJIs1 IPEeJJOCTABJICHHUS MOCyJapCTBEHHOH YCJIYTrH

21. Yenyrn,  Heobxomumble M o0s3aTeNbHBIE I [IPEIOCTABJIEHUS
rOCyapCTBEHHON YCIyI'H II0 BO3MELIEHHIO YOBITKOB, JEHCTBYIOIIMMH HOPMAaTHBHBIMU
NPaBOBBIMU aKTaMH HeE IMpPeayCMOTpPEeHbl. [IHble oOpraHbl TroCylapCTBEHHOR BJIACTH
¥ OpraHM3allyd B NPEJOCTABIEHUHU FOCYJapCTBEHHOM YCIYyTH MO BO3MEIIEHHIO YOBLITKOB
HE y4acTBYIOT.

Ilopsaok, pazmMep 1 OCHOBAHHSI B3UMAHHS IFOCYAaPCTBEHHOM MOILIHHbI
MJIM HHOH MJIaThbi, B3MMaeMOM 32 HpeI0CTaBIeHHEe FOCYAaPCTBEHHOM YCAYIH
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22.1lpy mnpemocTaBIeHUH TOCYAAPCTBEHHOW YCIYTH IIO BO3MEIIEHHIO YOBITKOB
I1aTa ¢ 3asBUTEIIS HE B3UMAECTCS.

Iopsixok, pasmep 1 OCHOBaHMS B3UHMAHHS IIAThI 32 NPeJOCTABJIEHHE YCJIYT,
KOTOpbI€ SIBIASIOTCA HEOOXOAMMBIMH M 00513aTeJIbHBIMH JJIS1 IPEAOCTABJIEHUS
rocy1apcTBEHHOH YCJIyru

23.B cBA3m ¢ TEM, 4YTO YCIyrW, HeoOXOZuUMBIE U  00s3aTeNbHbIE
AN [peJOCTaBICHHUSA TOCYHapCTBEHHOM  YCIyTH IO  BO3MEINEHMIO  YOBITKOB,
ACHCTBYIOIMMH HOPMATHBHEIMH [IPABOBBIMU aKTaMU He IIPELYCMOTPEHbI ¥ MHBIE OpPraHbl
rOCYNapCTBEHHOH BJIACTH M OPraHM3alMd B IIPEJOCTABIEHUM TOCYIapCTBEHHON yCIyrH
II0 BO3MELIECHHUIO YOBITKOB HE YYacTBYIOT, IOCYIapCTBEHHas IIOLLIMHA, M WHas ILI4aTa
33 NPeJOCTaBIEHHE TAKUX YCIYT HE NPelyCMOTpEHA.

MakcumaabHbIH CPOK OKHAAHUS B OYepeaH HPH 1oa4e
3anpoca 0 NpeJXoCTaBJACeHHH FOCYJaPCTBEHHOM yCyru

24. MakcManbHBIM CPOK  OXHMIaHUS B odepenu IIpd Iojgade  3ampoca
HETIOCPEACTBEHHO B OKCIEIUIMIO POCCBA3H He NOJKEH IIPEBHIMIATh NATHAAIATH MHHYT.

OdyepeslHOCTh  pacCMOTpEHHsI 3alPpOCOB  YCTaHABIMBAETCS B  COOTBETCTBUH
C MX perucTpallMOHHBIM HoMepoM B COJI.

Cpok 1 NopsiIOK perucTpauum 3a1poca 3asiBUTENs
0 NPENOCTABJIEHHH I'OCYJapCTBEHHOMH yCIayru

25.3anpockl,  MOCTYNUBIIME B POCCBSI3b  MOYTOBBIM  OTIPABJICHHEM
HETIOCPEeICTBEHHO B sKcneauuuio Pocesssu mwiu yepes 1Y, perucrtpupyrotes B COJI
OOJDKHOCTHBIMM JIUIaMu POCCBS3M, OTBETCTBEHHBIMH 3a IEJIONPOM3BOACTBO, HE ITO3/IHEE
pabodero Hsi, CIEIYIOLIEro 33 JHEM €TI0 MOJIyYEHHS.

25.1. B C3]1 BHOCATCA ClenyrolIre JaHHbIE:

HauMeHOBaHMEe ((PHPMEHHOE HAaMMEHOBaHHE), OPraHH3allMOHHO-IIPaBoBas (opma,
MECTO HAXOXICHUS;

HOMEp M JaTa UCXOJAIIEr0 JOKYMEHTa;

KpaTKoe COJEpKaHUe 3apoca;

GamMunus, UM, 0TUECTBO (IIPH HAJIMYMH ) JIKIIA, HOAIIMCABIIETO 3AIIPOC;

BXOISLLMI HOMED U JaTa PEerucTpaLuy 3ampoca.

25.2. 3anpoc coxpaHnsiercsa B CO /] B ckaHUpOBaHHOM BHJIE.

25.3. 3aperCTpUpOBaHHbId  3alpOC  HaNpaBJSIeTCs HAYalbHUKY Y IIpaBJIeHHS,
0 yeM genaercst orMeTka B CO/1.

25.4. IlpenocraBieHue  TroCyJapCTBEHHOW  YCIYrM  OCYIIECTBIIIET  OTAEl
VYnpasnenus PoccBssu (nanee — oTnaen), Ha KOTOPBIH B COOTBETCTBHH C IOJIOKEHHEM
00 oTmene BO3JOXEHBI IOJHOMOYHS IO IPEAOCTABIEHHIO T[OCYAapCTBEHHON YyCIyrH
I10 BO3MEILIEHHUIO YOBITKOB.
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25.5. HavyanpHuk YmpapiieHus HanpaBiseT 3alpoCc HAdalIbHUKY OTHENa, KOTOPBIH
B TeyeHHe pabodero MHA Ha3HayaeT MJOJDKHOCTHOE JIMIO, JUIS PacCMOTPEHHMS
HNOCTYIHUBILIErO 3aIpoca.

TpeboBaHus k NOMEILEHUSIM, B KOTOPbIX NPeI0CTABJISAETCS
rocylapcTBeHHas ycJayra

26. Ilomewmenue TS IpeIOCTaBJIEHHUS rocy1apCTBEHHOU yCIIyru
0  BO3MELIEHHIO  YOBITKOB  oOOecrneqyuBaeTcs  HEOOXOAWMBIM  00OpyIOBaHHEM
(KOMIIBIOTEpaMH, OPITEXHUKOH, CpeICTBAMH 3JEKTPOHHO-BHIYMCIMTENBLHON TEXHUKH,
CpeACTBaMH  CBs3M, BKIo4Yas [IHTepHeT), KaHLEISAPCKUMH IPUHALJIEXHOCTIMH,
MHOOPMALMOHHBIMY, CIPAaBOYHBIME U  METOAMYECKMMM MAaTepUaNaMH, CTYIbIMH
¥ CTOJAMHM, @ TaKXK€ CHUCTEMaMH KOHIMIIMOHUPOBaHUS (OXJIXICHHWS W HarpeBaHMUs)
BO3/[lyXa U CPeACTBAMHU MOXAPOTYIICHHUS.

Kaxnoe pabouee MeCTO NOJDKHOCTHBIX JIUIl OTHENa JOJDKHO OBITH 060pynoBano
NIEpPCOHANIBHBIM KOMITBIOTEPOM, obecrnieunBatomum noctyn k EVC.

IHoxka3zaTeJH JOCTYNHOCTH H Ka4¢CTBA NPEJOCTABJICHHS
rocyiapcTBeHHOH YCJIyTH

27. IocTaTOYHOCTh B3aUMOJEHCTBUSI 3asABUTENS C JODKHOCTHBIMM JIMIAMHU
POCCBs3M TONBKO INpM HAlIPaBIEHHMH 3alpoca U IOJNyYEHHH YBEIOMIIEHMS O NPUHATOM
pELIEHNH.

28. [logpobHoe uHQOpPMUpOBaHHE 3asBUTENl O IOPSOKE IPENOCTABICHHS
rOCyIapCTBEHHOM YCIyTM II0O BO3MEILEHHIO YOBITKOB, B TOM YHCJIE C HCIOJIb30BAaHUEM
Catitau ITT'Y.

29. IlpenocraBnenye 3asBUTENIO BO3MOXHOCTH [IOJaYy 3alIpoca Kak Ha OYMaKHOM
HOCHTENE, TaK U B (QOpMe 3JIEKTPOHHOTO JOKYMEHTA.

30. Bo3MOXHOCTE NOJTy4YeHHs 3asBUTeNeM HHOOPMALIUK O XOJIe €€ NPeJOCTaBIeHHS
B YCITOBHUSAX OTCYTCTBHS HEOOXOIUMOCTH JIMYHOTO KOHTAKTa 3asABHUTENS C JOKHOCTHBIMU
auuamu Poccssizm.

31. O60CHOBaHHOCTh IPUYMHBI OTKa3a B [PEIOCTABIECHUM TIOCYAapCTBEHHON
YCJIyTH 10 BO3MEIIEHUIO YOBITKOB.

32. BelmoyiHeHHe  [OJDKHOCTHBIME JUIaMH POCCBSI3M CPOKOB TIPEAOCTaBIIEHUS
roCy1apCTBEHHOM YCIIYTH [0 BO3MENIEHHIO YOBITKOB.

33. TpeboBanus, y4UTBIBAIOIINE OCOOEHHOCTH NPEAOCTABIEHUS TOCYAapCTBEHHON
YCIIyTH T10 BO3MEIUEHHUIO YOBITKOB B MHOTOGYHKLHOHAIBHBIX LIEHTPaX MpeaoCTaBlIeHHs
rOCYIapCTBEHHBIX U MyHUUHUITAIBHBIX YCIYT, HE YCTAaHOBJICHBHI.

III. CocTag, nocsie10BaTeAbHOCTH H CPOKH BHINOJIHEHHSI
a/IMHHHUCTPATHBHBIX NIpoueaAyp (AeicTBHIT), TPeGOBAHHUS K NOPSAKY
HX BBLINIOJIHEHHS, B TOM YHcJie 0COOEHHOCTH BBINOJIHEHHS
aJMHHHCTPATHBHBIX Npoueayp (aedcTBuii) B 3JIeKTPOHHOM dopme
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Ilepeyenb aIMHHHCTPATHBHBIX NPOLEAYP

34. T'ocymapcTBeHHas yciyra BKIIOYaeT B ce0sl CIEAYIONIHe aIMHHUCTPATHBHBIE
IpoueSypHl:

a) MpoBepKa 3alpoca Ha Halu4de OCHOBAHWM [UIs OTKasa B IPEJOCTaBIICHUU
roCyJapCTBEHHOH yCIyTH;

0) paccMOTpeHHe 3alpoca ONepaTopa YHUBEPCATILHOTO OOCIHYXMBaHHS U IPHHATHE
pelIeHus 0 BO3MELIEHUU YOBITKOB MIIKM 00 OTKa3e B BO3MEILUEHUH YOBITKOB;

B) IOArOTOBKA IIPOEKTa IIpHKa3a O BO3MEIIEHWH YOBITKOB MM 00 OTKase
B BO3MELIEHUHU YOBITKOB,;

I) yBEIOMJIEHHE OIEpaTopa YHHBEpCAJIBHOrO OOCIYyXHBaHUS O [PHHATOM
pelleHnY;

1) IEPEYHUCIIEHHE ONepaTopy YHUBEPCATLHOrO OOCITY)KUBAHUSA CyMMBI BO3MELIECHHS
yOBITKOB, YCTaHOBJIEHHON MIPUKA30M O BO3MEIIEHHUH.

35. brok-cxeMa  NIpEeNOCTaBIEHUs]  TOCYNAapCTBEHHOW  YCIyrH  IIpMBEJEHa
B npuitoxxeHun Ne 2 Hacrosimero Pernamenta.

HpelIOCTaBJIel{ﬂe rocynapCTBelmoii YCIYrH 10 BOSMCIUCHHIO yﬁblTKOB

36. OcHoBaHMeM s Hayalla [PENOCTaBICHHS TOCYNAPCTBEHHOM  yCIyru
10 BO3MEILIECHUIO yOBITKOB SABISETCS MOCTyIUIeHHe B POCCBs3b 3ampoca 0 BO3MELIEHHH
yOBITKOB.

HpOBepKa 3ampoca Ha HAJIHYHe OCHOBaHHH AJIsl 0TKA3a B IIpEA0OCTABJICHMH
FOCY}IapCTBeHHOﬁ yciayru

37. JJoJDKHOCTHOE ~ JIMLIO HpOBepseT OTCYTCTBHE OCHOBAaHWM [ OTKasa
B [IPEJIOCTaBJICHUH TOCYAapCTBEHHOM YCIIYyI'H 110 BO3MEIIEHUIO YOBITKOB, YCTaHOBIEHHBIX
nyHkToM 20 HacTosero Pernmamenra.

38. B cimyyae HanM4uMs OCHOBaHHUM JUIS OTKa3a B IPEIOCTaBIEHUH TOCYAapCTBEHHOM
YCIIyTH T10 BO3MEILEHHIO YOBITKOB JOIKHOCTHOE nuuo (popmupyer B EMC yBenomnenue
00 OTKa3e B MPeI0CTaBICHUH IOCY TapCTBEHHOM YCIYTH ¢ YKa3aHHEM IIPUYMHE] 0TKA3a.

39.Ecim  3anpoc moctynmun B (QopMe 3JEKTPOHHOro JokymeHta c¢ IIIY
nomwxkHocTHoe ymuo B EMIC manpasnser yBegomiieHme o0 OTKase B MPeNOCTaBIECHUM
roCyTapCTBEHHOM YCIIyI'M 110 BO3MELIEHHIO YOBITKOB HA4albHHKY OTHENa, KOTOPHIH
npoBepseT 060cHOBaHHOCTE OTKaza M B EMC nHampaBnserT yBemomieHWe HayalbHHKY
VYrpaBneHnus njs IpOBEPKH.

HavaneHuk  VYmpaenenus B EWC  nposepsier  0GOCHOBaHHOCTH — OTKaza
B IPEeNOCTaBJIeHMH TOCYAapCTBEHHOH YCIYTH NO BO3MEIIEHHIO YOBITKOB M B Ciydae
cornacus 4epe3 EMC mnoaTBepxIaeT  OTHpaBKY  yBeOOMIEHHS 00  OTKase
B IIPEJOCTaBIEHUH TIOCYAApPCTBEHHOH YCIYyTd NO BO3MEUICHMIO YOBITKOB B «JIMYHBIN
kabuHet» 3asBuTens [1TY.
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B ciydae Hecornacus ¢ NpHYHAHON OTKa3a HaYaIbHUK YIIPaBIECHUs WM HaYalbLHUK
OTJIeJIa BO3BPAIAIOT YBEAOMIICHHE OTBETCTBEHHOMY HCIIOJIHUTENIO Ha ZOpaboTKYy.

40. Ecmn  3ampoc IoCTynmun Ha OyMaXHOM HOCHTENe JOKHOCTHOE JIHIIO
pacrnieyaTblBaeT yBeJOMIIEHHE OO OTKasze B NpPEeJOCTaBIEHHHM TOCYLNapCTBEHHOM YCIyrH
TI0 BO3MEILIEHUIO YOBITKOB Ha OJIaHKe U JOKITaBIBAET HaYaNnbHUKY OTHENA.

HavanbHMK oOTJena NpoBepseT OOOCHOBAaHHOCTh OTKa3a W JOKJIAJbIBaeT
IPEJVIOKEHUS HA4YaJIbHUKY Y TIpaBlIeHuUs.

Ha4anbHuk YrpaBineHus NpoBepseT 0GOCHOBAaHHOCTb OTKA3a B IIPENOCTaBICHHH
roCcyIapCTBEHHOH YCIIyTW U B CIIy4ae COIVIacHsl MOAIKMCHIBAET YBEIOMIICHHUE.

JIO/IKHOCTHBIME  THLIaMK  POCCBSI3M, OTBETCTBEHHBIMH 3a JENONPOM3BOICTBO,
YBEIOMIIEHHE OTIIPABIISCTCS 10 MIOYTOBOMY aJpecy, YKa3aHHOMY B 3aIIpoce.

B cnyyae Hecormacus ¢ IpUYMHON OTKa3a B NPENOCTABIEHHH TOCYIapCTBEHHOI
YCIyTd 1O BO3MEILEHUIO YOBITKOB HAYallbHHK YTIpaBlIEHHs WIM HadaJbHUK OTAENa
BO3BPAIIAIOT YBEJAOMJIEHHE OTBETCTBEHHOMY HCIIOJIHHUTEINIO Ha J0paboTKy.

41.B  cmyvae OTCYTCTBUS OCHOBaHHH JUii OTKaza B  IIPeJOCTABICHHUH
rOCYAapCTBEHHOH YCIYrd M0 BO3MELIEHHIO YOBITKOB JOMKHOCTHOE JIMLO IPOM3BOLHT
aIMUHUCTPaTUBHEBIE IPOLEAYPHI B COOTBETCTBHHU C HACTOAIIMM PerinameHTom.

Paccmorpenne 3anpoca onepaTropa yHHBepcaJbHOI0 00CTyKHBAHUSA U IDHHSATHE
pelieHHsl 0 BO3MeLeHHH YOLITKOB HJIH 00 0TKa3e B BO3MEHIEHUH YOLITKOB

42. Pewienue 0 BO3MELIEHUH YOBITKOB OIEPATOPY YHUBEPCAILHOIO OOCTYKUBAHUS
B 3aj4BJCHHOM UM pa3Mepe I[PUHUMAETCA IIOCJIe  OCYIISCTBIEHHS [POBEPKH
OOOCHOBaHHOCTH  pa3Mepa  BO3MEIIEHHS  yOBITKOB,  3asBICHHOIO ornepaTopomM
YHHUBEPCAIBHOI0 00CTy>XKHUBaHUS.

43. Pemienyie O BO3MEILUEHUH YOBITKOB B MEHBIIEM, YeM 3asBHII orepaTop
YHHBEPCAIBHOTO 00CIyKHBaHMs, pa3Mepe MPUHAMAIOTCS:

a) IpY HAJIMYUH 33J0JDKEHHOCTH OIlepaTopa YHUBEPCAILHOIO 00CTYKHBAHUS nepen
pe3epBOM  YHUBEPCAIBHOTO o0ciry)XUBaHHUA, MOATBEPXKIACHHON  3aKIIOYECHHEM
ayTUTOPCKO# opraHusanuu. B aToM ciydqae cymMa Bo3MeleHusl YOBITKOB YMEHbIIAETCS
Ha CYMMY 3aJ0JDKEHHOCTH,

0) IpH HENPaBUILHOM pacyeTe pa3Mepa BO3MEILECHUS YOBITKOB.

44. Pewienre 06 OTKase B BO3MEIUCHUU YOBITKOB ONEPATOPY yHHBEPCAIBLHOTO
OOCIy)XMBaHWA TNIPMHMMAeTCss B CIy4YasX yKasaHHBIX B myHKTe 20 HACTOSIIEro
PernamenTa.

IHoaroroBka npoeKTa NpHKa3a 0 BO3MEIIEHHH YOLITKOB
WJIH 00 0TKa3e B BO3MEIIEHUH YObITKOB

45. IlogrotoBka mpoekTa IpHKa3a O BO3MEIUEHMH YOLITKOB MM 00 OTKaze
B BO3MEILEHUH YOBLITKOB ONEPATOPy YHHBEPCAIBLHOTO OOCIIYKMBAHWS OCYILECTBIISETCS
IOJDKHOCTHBIM JIMLOM YTIpaBJieHHS.
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CornacoBaHHBI CO CTPYKTYPHBIMU TIOIpasieieHusMu PoccBs3u, B TOM 4HCIe
C IOpUIUYECKOH ciyx00i PoccBs3u, NmpoexT mprikasa INpeNcTaBisSeTcs HavalbHUKOM
YrpasieHus (WIK JTUIOM €ro 3aMeLIalolliM ) Ha YTBEPIKIEHHE PYKOBOAUTENIO PoccBs3m.

[Ipyka3 conepxuT IOpUAMYECKHE OOOCHOBAHUS, IOJHBIA IEpeYeHb I0rOBOPOB,
CYMMy K BBIILJI4Te IIO0 3allpalllUBaEMBIM JOrOBOpaM B 3asBIEHHOM (MJIM B MeHBIIEM)
pasMepe unu 00 OTKase B BO3MELIEHUWH YOBITKOB, CPOKH II0 IMEPEYHCIIEHHIO CYMMBI
BO3MEIIEHHUsT YOBITKOB M YBEJIOMIICHHS OIEpaTopa YHHUBEPCAILHOIO OOCIyXHBAHHUS
O IIPUHATOM peIICHHH.

YBeaomienne onepaTopa yHUBepcaJbHOro 00CIyKMBAHUS
O NMPUHSITOM pellIeHHH

46. YBejloMileHHE O IPUHATOM pEIICHHHM [0 BBINOJHEHHUIO TIOCYAAapCTBEHHOM
YCJIYTH TIO0 BO3MEIUEHHIO YOBITKOB TIOATOTABIMBAETCA  HOJDKHOCTHBIM  JIHIIOM
B IIUCEMEHHOM HIIM 3JIEKTPOHHOH dopmMme.

K yBemomieHuio o0 INpHHATOM pELICHHH NPUKIANLIBAETCS KOMHA IpHKasa
O BO3MELIEHUH YOBITKOB MU 00 OTKa3e B BO3MELIEHUH YOBITKOB.

Ilepeunciienue onepaTopy yHHBepcaibHOro 00CIYKHBAHUS CYMMbI BO3MeILeHHs
YOBLITKOB, yCTAHOBJIEHHOH NPUKA30M 0 BO3MEIIEHHH YOLITKOB

47. Ilpenocrapnenne 3asBOK Ha KaccOBBIM pacxon B opran @enepalbHOro
Ka3HaYeHUCTBA IUIA NEPEYUCIICeHUs NEHEXHBIX CPEACTB OCYIUECTBIAETCS Ha OCHOBAHWH
npukasa PoccBs3u 0 Bo3MeIeHUH yORITKOB.

IV. ®opMbI KOHTPOJIS 32 HCIIOJTHEHHEM perjlaMeHTa

HOpﬂlIOK OCYHICCTBJICHHUS] TEKYHIEro KOHTPOJIA 3a COﬁJIlO[[eHHeM H UCITOJIHEHHEM
OTBETCTBEHHbLIMH JOJKHOCTHBIMH JIMNAMH NOJIOKEHHH PerijiaMeHTa 1 HHbIX
HOPDMATHBHBIX NIPAaBOBbLIX AKTOB, YCTAHABJIHBAKIIHUX TpGﬁOBallHﬂ K
NpeaoCTaBJICHUIO FocyﬂapCTBeHHOﬁ yciayru

48. Texymuii KOHTPOJIb 32 UCTIOJTHEHHEM HACTOAIIEro PernaMenTa ocyIecTBIsIeTCs
B opMe perynsspHOro MOHHTOPHHIa COOMIONEHNs OTBETCTBEHHBIMHU JIMIEAMHU [10JI0KEHHUIA
Hactosgumero Persiamenta M OeHCTBYIOIIMX  HOPMATHMBHBIX  IPABOBBIX  aKTOB,
YCTaHABIMBAIOMIMX  TpeOOBaHMA K MNPEJOCTABICHHIO TOCYJapCTBEHHOM  yCIyrH
I10 BO3MEILIEHUIO YOBITKOB.

48.1. Tekymmit KOHTPONb IIPOBOJUTCS HAYAILHUKOM YIPaBlIeHHs U HadalbHUKOM
oTzena.

48.2. B xoze TeKyIero KOHTPOIIs AOJ>KHOCTHBIMH JIMLIAMH [TPOBEPAETCS

COOJIIO/IEHIE CPOKOB MCTIONHEHHS afMHUHUCTPATUBHBIX MIPOLELYD;

NIOC/IEIOBATEJIbHOCTD UCIIOJIHEHHMS aIMUHUCTPATUBHEIX IPOLIEAYD;
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IIpaBOMEPHOCTh  OTKa3a B  NPEIOCTaBIeHWH  TOCYNApCTBEHHOW  YCIyIrH
10 BO3MELLEHUIO YOBITKOB.

48.3. IlpenMeToM KOHTpONS SBISETCS BBIABICHHE M YCTPAaHEHHE HapyIIEeHHH
HOpsiJIKa paCCMOTPEHMS 3aIIPOCOB 3asBUTENEH, OLIEHKA ITOJTHOTHI PACCMOTPEHHS 3aIIpOCOB,
OOBEKTHBHOCTh M TIIATENIBHOCTh NPOBEPKHU CBeIEeHHH, 000CHOBAHHOCTH M 3aKOHHOCTH
IIPUHATUS PELICHUH 10 3aIIpocaM 3asBUTENESH.

48.4.Ilo pesynpraraM TeKyWEro KOHTPOJS  Ha4YaJIbHUKOM  YIIpaBieHus
M Ha4YalbHMKOM OTJeNla JAlOTCS YKa3aHHsl II0 YCTPaHEHHIO BBIIBIEHHBIX HapyIIEHUi
U IIPOBEpSETCS UX YCTPAHEHHUE.

HOpHIlOK H NEPHOIHUIHOCTDb OCYLUCCTBJIECHHUSA IIJIAHOBLIX U BHEILJIAHOBLIX
IIPOBEPOK IOJIHOTHI H Ka4€CTBA NPEAOCTABJICHU rocyuapCTBeHHoﬁ YCJIyru,
B TOM YHCJIC TOPAAOK H (l)Oprl KOHTPOJIA 3a MOJIHOTOH H Ka4YeCTBOM
npeaocraBjenus rocyuapcnsemloifl yYaiayru

49. IlnaHoBBIe NPOBEPKH MOTHOTHI U KauecTBa IPEOCTABIEHHUs [OCYAapCTBEHHOMN
YCIYI'd [0 BO3MEIIEHUIO YOBITKOB IIPOBOISTCS B COOTBETCTBUH C yCTAHOBIECHHBIMH
IIaHaMH-IrpaUKaMu He pexe IBYX pas B TOJ.

50. IlnaHOBBIE IPOBEPKU NPOBOISTCSA [OJDKHOCTHLIMHE JTHIAMHU:

3aMeCTHTENIEM pyKoBoauTens PoccBszu;

Ha4yaJlbHUKOM YTIpaBJIeHUS.

50.1. B Xo/ie IIaHOBBIX MPOBEPOK JOJKHOCTHBIMH JIUIIAMH IIPOBEPSAIOTCS:

3HaHWE OTBETCTBEHHBIMM JUUaMH TpeOoBaHME  HacTosiiero Periamenra
M JICHCTBYIOIIMX HOPMATUBHBIX IIPAaBOBBIX AaKTOB, YCTAHABIIMBAIOLIMX TpeOOBaHHUA
K IIPEJOCTaBJICHUIO I'OCYJapCTBEHHOH YCIIYTH IO BO3MEIICHHIO YOLITKOB;

cobmrofieHre  OTBETCTBEHHBIMH  JIMIAMH CPOKOB U IIOC/IENOBATEIbHOCTH
HCITOJIHEHHUS! aAMHUHHUCTPaTUBHBIX ACHCTBHIA;

NPaBUIBHOCTD U CBOCBPEMEHHOCTh HH(OPMUPOBAHUS OIIEPAaTOPOB YHHUBEPCAILHOIO
00CIyXMBaHUS 1O  IIpoNedypaM  IPEIOCTABJEHHs  TOCYNApCTBEHHOH  YCIyru
[0 BO3MEIIEHUIO YOBITKOB B COOTBETCTBHH C TIOCTYTUBIIMMH 3aIIPOCAMHU;

CBOCBPEMCHHOCTh MHQOPMHPOBaHHS 3asBUTENEel O XOHE IPeIOCTaBIEHHs
rOCyIapCTBEHHOH YCIIYIH I10 BO3MEIIEHUIO YOBITKOB;

YCTpaHEHHEe HapylIeHWH W HeJOCTAaTKOB, BBIABIEHHBIX B XOHE MpeablayIei
IIJIAHOBOW TIPOBEPKHU.

50.2.Ilo pesynpTaTaM IIaHOBOM NpPOBEPKH MNPOBEPAIOIIMMH JAIOTCA YKa3aHUs
HavaJlbHUKY OTHAEJNA 10 YCTPAHEHMIO BBISABICHHBIX HAPYIIEHUH U HEJIOCTATKOB.

51. BHeriaHoBblE  NPOBEPKM  NPENOCTaBICHHS  [OCYIAPCTBEHHOHM  YCIYTH
IO BO3MEIUEHHUIO YOBITKOB OPraHU3yIOTCS U IIPOBOISTCS B CBS3M C IPOBEPKON yCTPaHEHHS
paHee BBIIBICHHBIX HapylUeHHH HacTosulero Pernamenra, a Takxe NpH HaJIMYMH XKajlod
Ha JeiictBua (Oe3medcTBHE) JODKHOCTHOrO Jsnua POCCBA3W, Ha NpUHAMAaeMble
UM pEHICHUs IIPU NIPEIOCTABIICHUH FOCY JapCTBEHHON YCIIYTM 110 BO3MELIEHUIO YOBITKOB.

OTBeTCTBEHHOCTh JOKHOCTHBIX ML (re1epaibHOro Oprana MCnoJHUTENLHOM
BJIACTH 32 pelieHus u JeiicTeus (0esaelicTBue), npuHUMaemMbie (OCyUIECTBIAEMbIE)
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HMH B X0J€e NpeAoCTaBIeHUS roCy apCcTBEHHOM YCJIyru

52. IlepconanpHasi OTBETCTBEHHOCTh 3a IIPEIOCTaBlIeHHEe IOCYAApPCTBEHHON yCIyTH
10 BO3MEINEHHIO YOBITKOB 3aKpeIlIeTcss B JOKHOCTHBIX DErjaMeHTax paGOTHHUKOB
PoccBsizd, OTBETCTBEHHBIX 32 IIPEOCTaBICHHE FOCYaPCTBEHHOM YCIyTH [0 BO3MEICHHUIO
yOBITKOB.

53.B cinyyae BBISIBIEHUS HapylleHuW#d TpeGOBaHMI HacTosero PernamenTa,
3aKoHoxatenbcTBa Poccuiickodt Denepallvut WIM NpaB  3asBUTENEH, 33 peLICHHs
¥ NedcTBUs (Oe3neHCTBHE), CBA3aHHBIE C IPELOCTaBICHUEM TOCYIapCTBEHHOH YCIyrH
II0 BO3MEILEHHIO YOBITKOB, OCYIECTBISETCS MPUBJIEYEHHE BUHOBHBIX JIOJKHOCTHBIX JIHIL]
PoccBa3n K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOATEIBCTBOM Poccuiickoi
denepanuu.

54. Ilpy mpuBNeYEeHUN K OTBETCTBEHHOCTH BUHOBHEIX JOJDKHOCTHBIX JHI PoccBs3u
3a HapylleHus TpeGoBaHUHU Hacrosiero PeriameHTa, 3aKoHOZATelIbcTBA Poccuiickoil
Qezepauny WinM NpapB 3asBUTeNed IO pe3ynbTaTaM BHEIUIAHOBOM HPOBEPKH JIHLIAM,
10 YbKMM OOpalleHusaM (XkanobaM) IPOBOMIIACH IPOBEPKA, HANPABIAETCS B THCHMEHHOIH
¢opme coolmenne o Mepax, HPUHATHIX B OTHOLIEHMH COOTBETCTBYIOLIMX BHHOBHBIX
JOJDKHOCTHBIX JIULl POCCBA3M, B TeYeHUE AECATH HEH CO JHS MPUHATHS TAKHX MEP.

Iloniokenns, xapakTepusylolme TpeGoOBaHUsl K NOPAAKY H JOpMaM KOHTPOJIS
32 pel0CTaBJICHHEM rOCy1apCTBEHHOMH YCIYrH, B TOM YHCJIE CO CTOPOHBI
rpaxaan, uX o0bcAHHCHHUI M OpPranu3anui

55. KoHTpoIb 32 NIpenocTaBleHHEM TOCYNapCTBEHHOM YCAYTd IO BO3MELICHHUIO
YOBITKOB MOKET OCYLIECTBIATHCS, B TOM YMCIE CO CTOPOHBI FPaXKIaH, UX OObeIuHEHHH
U OpraHu3aIum.

55.1. @opMoii TaKOro KOHTPOJISt MOKET OBITh AHATIH3!

PeIlCHAH HPHUHATHIX POCCBA3BIO NpH NpeJoCTaBIEHUH TOCYAapCTBEHHOM YCIyrH
110 BO3MEIIEHMIO YOBITKOB;

CPOKOB pacCMOTPEHUS 3aIIPOCOB;

Ka4ecTBa MHPOPMHUPOBAHHA O MOPSAAKE NMPENOCTABIEHUS FOCYAapCTBEHHON YCIyTH
I10 BO3MEILEHUIO YOBITKOB, B TOM YHCJIE IIPH HHOOPMHUPOBAHUH I10 Tesle(oHy.

55.2. Ilo pesynpraTtaM aHaiu3a rpaxiaHe, UX OObeIUHEHHUS U OPraHU3AIMH BIIpaBe
HaIlpaBUTh COOTBETCTBYIOUIEE OOpaleHe B POCcBS3Db ¢ NpeaIoKeHUIMH U 3aMedaHUsIMU
10 TIPENOCTaBIEHUIO I'OCYAapCTBEHHON YCIyr'M IO BO3MELIeHUIO yOBITKOB. ObpaleHue
AOJDKHO COAEpXKATh CBEACHHM, yKa3aHHbIe B NoANyHkTe 3.7.4.8. HacTosero Pernamenra.

Dopma obOpallieHUs IPOU3BOJILHASL.

55.3. PaccMoTpeHne oOpallleHHs OCYLIECTBISIETCS B HOpSAKE W B CPOKH,
YCTaHOBJIEHHBIE IS paCCMOTPEHHUS XKaloo.

55.4. O pe3synpraTax pacCMOTpEHHs] OOpallleHHs TpakKAaHe, UX OOBEeIUHEHUS
¥ OpraHu3aliy HHPOPMUPYIOTCS B YCTAHOBJIEHHOM ITOPSIIIKE.

56. [lo BompocaM, 3aTparvBalOIIUM UHTEPECH! LIMPOKOTO Kpyra ONepaTopoB CBS3H,
MHQOpMaIMs O pe3yiabTaTaX pPacCMOTPEHHUsl OOpallleHHM TI'paxkaaH, MX OObeIHHEeHHIA
W opra"uzauuit nmyoiaukyercs Ha Caifire.
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V. locyneGnplii (BHecyAeOHBIi) NOPSAOK 06:Ka/I0BaHUsA pelleHUi 1 JeiicTBHI
(Ge3peiicTBUSA) Oprana, NpeAOCTaBISIIONIEr0 FOCYAAPCTBEHHYIO YCIYIY, a TAKKE ero
AOJAKHOCTHBIX JIHIL

HNudopmanus 1Jig 3asBUTEIs 0 ero npase Ha gocyaebHoe (BHecyae0Hoe)
oGxkasioBanue JeiicTBUil (0e30eiCTBHS) H peleHHil, NPUHATHIX (OCYIECTBIseMbIX)
B X0/I€ PeI0CTaBJIeHUsI TOCYJapCTBEHHOM YCJIyTrd

57. 3asgBUTENH TOCYAAPCTBEHHOH YCIIYTH 10 BO3MELIEHHIO YOBITKOB, yKa3aHHBIE
B IyHKTe 2 HacTosimero Pernmamenta, mMoryr oOpaTWTbCs ¢ Xanoboil Ha AeHCTBUS
(GesneiicTre) PoceBsisy U ee ODKHOCTHBIX JIHI, B TOM YUCIIE B CIIEAYIOIUUX CIydasx:

a) HApYLIEHWE CPOKa PETHCTPAllMM 3alpoca 3asBUTENs O IPENOCTaBICHUH
roCyJapCTBEHHOM YCIIyTH 110 BO3MEIIEHHUIO YORITKOB,;

0) HapylleHHe CpoKa MPeIOCTaBICHUS] TOCYaPCTBEHHON YCIYTH II0 BO3MEIIEHHMIO
yOBITKOB;

B) TpeOOBaHHe y 3agBUTENS NOKYMEHTOB, He IPELYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH aktaMu Poccuiickoi ®elnepaliuu A NpPeJIOCTaBIEHHUS TOCYAapCTBEHHOM
YCIIYTH 110 BO3MEIIEHHIO YOBITKOB,

) OTKa3 B IOpHeMe JOKYMEHTOB, IPENOCTABIEHHE KOTOPBIX IPELYCMOTPEHO
HOPMAaTUBHBIMH IIpaBOBBIMHM akTamu Poccuiickoli ®Pepepauuu sl npemocTaBiIeHUs
FOCYNapCTBEHHOW YCIyrd TOCYJapCTBEHHOH YCIyrM 1O BO3MELIEHWIO YOBITKOB,
y 3asBUTEJIS;

) OTKa3 B NPEJOCTaBICHUM TOCYIapCTBEHHOM YCIYIHM IO BO3MEIIEHHUIO yOBITKOB,
€CJIM OCHOBaHHs OTKasa He IMPENyCMOTPEeHBbl (elepallbHBIMH 3aKOHAMH M IIPUHATHIMH
B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHMBHLIMH IMPaBOBBIMM akTaMu Poccuiickoi
Qenepanuy;

e) 3aTpeboBaHKMe C 3afBHUTENs INpPU MPENOCTABIECHUM TOCYNAapCTBEHHOM yCIIYTH
IO BO3MEIIECHUIO YOBITKOB IIATBl, HE MNPELyCMOTPEHHOM HOPMAaTHBHLIMU IPaBOBBIMU
axtamu Poccutickoit denepanun;

k) oTkaz PoccBs3u  wunm  JoiKHOCTHOro Jsmma PoccBsizu B UCIIPABJICHUU
AONYLIEHHbIX ONEYaTOK K OWMOOK B BBIJAHHBIX B pe3ylbTare IpeJOCTAaBICHUS
TOCYAapCTBEHHOH YCIYTH IO BO3MELIEHHIO YOBITKOB NOKyMeHTaX JIKGO HapylleHHe
YCTaHOBJIEHHOI'O CPOKa TaKUX UCIPaBJICHHUH.

O6uue Tpe6oBaHHS K NOPAAKY NOJAYH H PACCMOTPEHHS 2KAT06bI

58. XKanoba (mperensusi) Ha OyMaKHOM HOCHUTEJIE HaNpAaBIsAETCs 3asBUTENEM
B POCCBA3bL IIOYTOBBIM OTIpPAaBIEHHEM IO aApecy, YKa3aHHOMY B HOANYHKTe 3.1.
Hacrosimiero Pernamenrta smbo nepemaercs B okcneauumioo Pocceasu mo  ampecy,
YKa3aHHOMY B IIOAIyHKTe 3.2.

59. XKanoba (mpeTeH3us) B 3JIEKTPOHHOM (OpMe HanpaBiseTcss ¢ MCIOIb30BaHHUEM
cetu Uurepner, Caiirta, Exunoro noprana wianm mo 3JeKTPOHHOM IoOuTe IO ajpecy,
yKa3aHHOMY B TOAIMyHKTe 3.6. Hacrosmiero Periamenra, B TOM 4ucle uepes
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MHOTOQYHKUMOHANBHBIH LEHTP NpPeJOCTaBIeHUs [OCYAAPCTBEHHBIX M MYHUIHITAILHBIX
YCIIYT.

OcnoBanuns 1715 Havaaa npouenypsi Jocyaeénoro (Bnecyae6Horo) 06xanoBanus

60. OcHoBanueM I8 Hayajna Mpouedypsl  pocyneGHoro  (BHecymeGHOro)
00xaJoBaHus SABIAETCA IONydeHHe PoCCBs3bIO KamoGbl (OpeTeH3uH) Ha 6yMaKHOM
HOCHTEJIE, @ TAaKXKe B DIIEKTPOHHOI (hopMme.

XKanoba nomkHa comepKaTh:

a) HAIMEHOBaHWE  OpraHa, NpPeNOCTABISIOET0  TOCYIApCTBEHHOM  YCIIyrH
IO BO3MELIEHHIO YOBITKOB, JOJDKHOCTHOTO JIMIA OpraHa, IIpeJOCTaBJISIOLIEro
FOCYAapCTBEHHOM yCIyTM 10 BO3MEUEHHUIO YOBLITKOB, JHOO TOCYAapCTBEHHOTO
CJTy’Kalllero, peleHus 1 JeicTBus (6e31eHcTBIEe) KOTOPBIX 00XKayIOTCS;

0) bamumuio, UM, OTYeCTBO (NMOCHENHEe NPY HANMYUM) 3asBUTENS, CBEICHUS
O MECTe HaXOX[ICHHUS 3asBHTENA - IOPUAMYECKOTO JIMIA, a Takke HoMmep (HoMepa)
KOHTaKTHOTO Teedona, aapec (agpeca) SJIeKTPOHHOMN MOYTHI (IIPY HANMYHHK) U [TOYTOBbII
azipec, 10 KOTOPBIM OJKEH OBITh HalpaBJIeH OTBET 3aBUTEIIIO;

B) CBeIeHHs 00 00XalyeMbIX pelleHUsX M JNeHCTBHAX (6e3neiictBun) Poccsssy,
AOJDKHOCTHOrO  jvua PoCCBA3M, NpPENOCTABNISIOIIETO TOCYAapCTBEHHOM — yCIIyrH
IO BO3MEIIEHHUIO YOBITKOB, THOO rOCYIapCTBEHHOIO CIIYXALIEro;

I) IOBOJbl, HA OCHOBAaHMM KOTOPBIX 3asBHUTENb HE COINIACEH C peIleHHeM
n  nedctBusmu  (OesmeiictBueM) PoccBszu,  momkHOCTHOro  yMua  PoccBsm,
NPENOCTABISIOIET0 TOCYIapCTBEHHOH YCIYrM IO BO3MEINEHHIO YOBITKOB, 1H60
rOCYJapCTBEHHOTO CITyXalllero.

3asBuTesleM  MOTYT OBITH INIPEACTABIEHBl  [IOKYMEHTHl (NP  HANWYHH),
HOJATBEPXKAAIOIIUE AOBOIBI 3aBUTES, TUOO HX KOIUH.

Cpokn paccMOTpeHHS Ka100b! (IpeTen3nn)

61. Kanoba, nocrynusias B PoccBsi3p, MOMISKUT PacCMOTPEHUIO JIOKHOCTHBIM
JIULIOM, HaJEJICHHBIM ITOJJHOMOYMAMH 10 PACCMOTPEHHIO XKajloO, B TeUeHHe MATHAINATH
pabounx mHeH CO JHS ee PerHcTpauuy, a B Cliyyae O0XaloBaHMS OTKa3a PocCBs3bIO,
a TaKXe MOJDKHOCTHOrO jmua PoccBs3suw B NpueMe NOKYMEHTOB Y 3asBUTENs JU6O
B HUCIIPaBICHUU JONYILICHHBIX OIIEYaTOK M OIIHOOK WU B Cily4ae OOXalOBaHUA
HapylIeHHsl yCTaHOBJICHHOI'O CPOKa TaKMX MCIPABICHUN — B TEYCHHE IIATH paboumx aHeH
CO JIHs €€ perucTpalum.

I1paBurenscTBO Poccuiickoli ®enepaluy Bipase yCTaHOBUTH CIIyYau, Py KOTOPBIX
CPOK pacCMOTPEHMS KaT00bl MOXET OBITh COKpAILEH.

PesyabTaT ocyae6Horo (BHecyaeoHoro) 06:xajjoBaHus

62.Ilo pe3ynbTaTtaM pacCMOTPEHHS XKaJoObl MPHHMUMAETCS ONHO U3 CJIEAYIOIIMX
peLIeHUI:
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a) yIOBIETBOPUTE ajoby, B TOM 4YHMCiIe B (OpME OTMEHBI MPUHATOrO pEIICHMS,
MCIIPaBJICHUs] JOIMYIIEHHBIX POCCBA3BI0 ONMEeYaToK U OMIMOOK B BBIAAHHBIX B PE3YJILTATE
NPEAOCTABICHUS TOCYNapCTBEHHOM YCAYI'M IO BO3MEIIEHHIO YOBITKOB JOKYMEHTAX,
BO3BpaTa 3asgBUTENIO JICHEXHBIX CPENCTB, B3UMaHHE KOTOPHIX HE IPeIyCMOTPEHO
HOpPMaTHBHBIMHU IIPaBOBBIMH akTaMu Poccuiickoit @eneparuu;

B) OTKa3aTh B YAOBJIETBOPEHHH HKaJIOObI.

63. He nosgnee nHs, clemylomero 3a AHEM NPHHATHS pELICHHS, 3aABUTENIO
B MHCBMEHHOW ()OpPME ¥ IO KENAHHIO 3asBUTENA B 3JIEKTPOHHON (OpMe HampaBisercs
MOTHBHUPOBAHHEIN OTBET O Pe3yJbTaTax paCCMOTPEHUS XKalOObI.

64. B ciy4ae yCTaHOBNEHHS B XOJE HUIM MO PE3YJIbTaTaM PAaCCMOTPEHHS KaloObl
NpU3HAKOB COCTaBa aIMUHUCTPATHBHOI'O IpPAaBOHAPYIIEHUs WM  [PECTYIIEHHUS
AODKHOCTHOE  JIMIIO, HA[EJIEHHOE IIOJIHOMOYMSIMU II0 PACCMOTPEHMIO  Kalloo,
He3aMeIUIUTENIEHO HalpaBJIseT UMEIOIIMECS MaTepUalbl B OpraHbl IPOKYPaTYPhL.
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punoxenne Ne 1
K AIMUHUCTPaTUBHOMY perjaMeHTy
PenepanbHOro areHTCTBa CBS3H
10 IIPEAOCTaBIEHHIO FOCYAapCTBEHHON YCITyTH
110 BO3MELIEHHIO OIlepaTopaM YHUBEPCAILHOIO
o6ciryKuBaHUs yOBITKOB, IPUIUHIEMbIX
OKa3aHHEM
YHUBEPCAIBHBIX YCIIYT CBS3H

YcaoBHble 0003n24eHUs HA OJ0K-cXeMax
10 NPEXOCTABJEHHIO MOCYIAPCTBEHHOMH YCIYTrH N0 BO3MELIEHHIO YOLITKOB

Hauano npenoctaBnenus rocy1apeTBeHHOi
yenyru

OcHoBaHus

OxoHuaHue npeaocTaBneH s
rocyAapcTBEHHOMH yciyru

HAYyano aJMUHUCTPATHBHON NPOLETy pbl

ONepaLys, IeHCTBIE, MEPONPUATHE

CHTyaLusd BBIOOpA, IPUHATHS PeICHUS

3aBEpIICHUE aIMUHICTPATUBHON NPOLIEIypbI
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IIpuaoxenune Ne 2
K AIIMMUHHUCTPaTUBHOMY PerjiaMeHTy
PenepalbHOro areHTCTBa CBI3U
0 NIPeAOCTaBICHUIO T'OCYJapCTBEHHOM YCIyTH
10 BO3MEILEHUIO ONEpPaToOpaM YHUBEPCAIBEHOIO
o0cmy)uBaHUs YOBITKOB, IPUYHUHAEMBIX
OKa3aHUEM
YHUBEPCATBHBIX YCIIYT CBA3H

baok — cxema NnpeaoCraBJICHHUSA rocyuapCTBeuﬂoﬁ YCIayru
HO BO3MCIICHHIO Y6BITKOB

Hawano npenocrasnenus rocy iapcTBeHHON
yciyru

I'posepka 3anpoca Ha HATUYME OCHOBAHU
ANnsi OTKa3a B NPEeOCTaBACHUH
rocy RapCTBEHHOI ycnyru

€CTh l

OcHoBaHus

HET

INMoaroroska yBeaomnenus o6 oTkase B [NoaroToBka peleHys 0 BO3MELUEHHN
NpeAoCTaBAEHHH MOCY IAPCTBEHHON yCnyru yObITKOB

4

Hanpasaenne ysenomnenus o6 oTkase B
NPEJOCTABJCHUH FOCY 1apCTBEHHON YCIyTH,
(NIOYTOBBLIM OTIIPaBAEHHEM /

B 3JIEKTPOHHOMH ¢opme)

INoaroroBka npoexra npukasa,
YTBEPIKIAECHHUE H PErUCTPALIUs [TpHKa3a

Y BEAOMICHHE 3aABUTEA O IIPUHSITOM
peweHrK (NOYTOBbIM OTIPABJIEHHEM /
B 3JIEKTPOHHOH (popme)

y
OxkoHuaHue npe€aocCTaBi/iCHUA

10CYNapCTBEHHOH yCIyrH

OKOHYaHHE NPENOCTABICHUS
rOCY1apCTBEHHON yCyru




