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MockgBa

O Brecenum usmeHeHuii B EquHble cranaapThl KauecTBa 00CayKHBAHMS
CeTeBbIMH OpPraHHM3alHsAMH NOTpeduTENeH YyCJIyr ceTeBbIX OpraHu3auui,
yTBepxkAeHHbIe npHka3omM Munsdepro Poccuu ot 15 anpest 2014 r. Ne 186

B coorBercTBUM ¢ nyHKTOM 2 mnocraHoBineHus IlpaBurensctBa Poccuiickoi
®eneparyu ot 17 debpans 2014 r. Ne 119 «O BHeceHUH W3MEHEHUH B HEKOTOPEIE aKTHI
IIpaBurensctBa Poccuiickoit ®Defeparuu B LENsX COBEPLUIEHCTBOBAHUSA OIpEENICHHUS
TIOKa3aTeNledl Ha[le)XHOCTH M Ka4yecTBa YCIYT II0 Iepefade 3JIeKTPHYECKOH 3HEpruu»
(Cobpanne 3akoHOmaTenbcTBa Poccuiickoit @epepaupn, 2014, Ne 8, cr. 815)
NpUKa3bIBalo:

YTBEpAUTH TpHaraeMble W3MEHEHHs, KOTopbie BHOCATCS B EnuHEBIE CTaHZAapThI
Ka4yecTBa 00CIy>XMBaHUA CETEBBIMH OpraHH3alMsSMH IIOTPeOUTENel YCIyr CeTeBhIX
OpraHM3allMi, yTBEpXJeHHEkIe NpHKa3oM Munsnepro Poccun ot 15 ampens 2014 r.
Ne 186 (3apeructpupoBan MunroctoM Poccum 18 wrons 2014 r., perncTpaLlHOHHBIN

Ne 32761).

MuHuCTp A.B. HoBak




YTBEPX/IEHBI
npukazoM MunsHepro Poccuu
or«&» &4 20151 Ne A/~

N3MEHEHWA],
KoTopble BHOCATCS B EqHHbBIE cTaHAapTHI KadecTBa 00CTy)KHBAHHAS
CeTEeBHIMH OPraHM3aNHAMH NOTpedHuTE el YCAYr ceTeBbIX OpraHH3amu,
yTBep:KaeHHbIe npuka3oM Munsnepro Poccuu ot 15 anpens 2014 r. Ne 186

1. A63an nepBbIi MyHKTa 8 M3JI0XKKUTH B CIeNYIOIeH pelaKIliu:

«8. CereBas opraHusamus pacKpsiBaeT B cooTBeTcTBHH co CTaHmapTamu
PacKpBITHA HHGOpMAaIMK CYOBEKTaAMH ONITOBOTO U PO3HHYHBIX PHIHKOB JJIEKTPHYECKOM
SHEPIMH, YTBEPXACHHBIMU ITocTaHOBNeHHeM [IpaBurennctBa Poccuiickoit ®enepaiuu
ot 21 suBaps 2004 r. Ne 24 (Cobpanue 3akoHomarenscTBa Poccuiickoit Denepaium,
2004, Ne 4, ct. 282; 2005, Ne 7, ct. 560; 2009, Ne 17, ct. 2088; 2010, Ne 33, cr. 4431;
2011, Ne 45, ct. 6404;2012, Ne 4, ct. 505; Ne 23, ct. 3008; 2013, Ne 27, ct. 3602;Ne 31,
CcT. 4216; Ne 36, c1. 4586; Ne 50, ct. 6598; 2014, Ne 8, ct. 815; Ne 9, ct. 907, 919; Ne 19,
cT. 2416; Ne 25, ct. 3311) (manee — CraHgapThl pacKpsITHS HHPOPMALKH), CIEAYIOLIYIO
HHGOPMAIIHIO O [TACTIOPTaX YCIyT (IPOLECCOB):».

2. Ilyskt 10 monomHHTE:

ab3zaIieM ClIeyroIIero CojepKaHus:

«CereBass opramsanus B cooTBercTBHHM co CTaHTapTaMM  PacKpBLITHs
HHbOpManuu obecrieunBaeT pacKphiTHe HHOOPMAIMH O KadecTBe OOCITyXMBaHMS
norpebuTeNei ycuyr ceTeBOM OpraHd3alMy 3a IPEAIIECTBYIOUIMM TI'OJ[ COIVIACHO
npunoxeHuIo Ne 7 k HactosmuM EMUHEIM cTaHIapTaM Ha OQUIHAIEHOM CaiTe ceTeBoi
OpraHu3allMd MM Ha WHOM OGMIMANbHOM caiiTe B ceTd MHTepHeT, onpeneiseMoM
IIpasurensctBoM Poccuiickoit ®eneparipm.».

CHOCKOM CJIEYIOIETO COAEPIKAHNU:

«* B coorsercTBUM ¢ IyHKTOM 11(6) CTaHHapToB pacKpsITHsS HHGOpMAIHM
cy6BeKTaMH OIITOBOTO M PO3HUYHOIO PHIHKOB 3JIEKTPHYECKOM SHEPIUH, YTBEPKICHHBIX
nocraHoBiienneM IIpaBurenscrBa Poccuiickoit @eneparuu ot 21 sHBaps 2004 r.

Ne 24.y.
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3. AG3ar mepBBIi MyHKTa 15 W3J0XHUTH B CIERYIOIEN pefaKliu:

«15. CereBast opranusaiiis pa3MelaeT He MeHee OJHOrO IeHTpa OOCILy>KUBaHUS
oTpeOuTeNed yCIyr B MYHHIIMIIAIBHBEIX 00pa3oBaHUAX (MyHHLMIIANBHBIX paliOHaX,
TOPOJICKHMX OKpyraxX) YHCIEHHOCTHIO HacelleHHss He MeHee ByXCOT THICSY YEJIOBEK U B
aJIMUHUCTPaTUBHEIX IleHTpax cyOnrekToB Poccuiickoil Peneparuu B ciydae, €Cid
KOJIMYEeCTBO IOTpeOuTeNned yCIyr ceTeBOM OpraHu3alil, SHEProlpHHUMAIOIIHe
yCTpOMCTBa KOTOPBIX HEMOCPEACTBEHHO IPHCOEAUHEHH! K CETSIM CET€BOM OpraHU3alyH,
B TakUX MYyHHUIMNAIBHBIX OOpa3oBaHUIX (MyHHIMIIANHHBIX palOHaX, TOPOACKHX
OKpyrax) ¥ aJMHHHUCTPAaTHBHBIX IeHTpaXx cyOsekToB Poccuiickoii ®enepanuu
COCTaBIII€T HE MEHee ILITHAECATH THICSY 4YeNoBeK. B HMHBIX ciydasx cereBas
Oprasu3alys pasMelaeT IyHKThHl 00CTy)KUBaHUS HOTpeOUTENeH. .

4. Uznoxwuts pazzgen 12 npuioxenus Ne 5 B cieayromie#t pefaKiim:

« | 12 {IlIpenocraBnenue cueroB | JIMUHBIH B tedenue 15 nuen co
Ha OIUIaTy yCIyT Mo KabuHeT ITHST OTTIPaBJICHUSA
TEXHOJIOTHIECKOMY notpeburens |oOpalneHus
IIPHCOEIUHEHUIO ».

5. JlononHuTh npuiioxxeHueM Ne 7 ClieqyIomero Coaepx anus:



«[Tpunoxenue Ne 7
Kk EqvHEIM cTaHapTaM KadecTBa
00CITy)XHBaHUS CETEBHIMH
OpraHu3alysIMHU IOTpeOUTeNeH yemyr
CETEBBIX OpraHu3auy

HNndopmanus o kayecTBe 00CHyKHBAHUS NOTpedUuTeNeH yeayr
3a roj

(nanmeHOBaHME CETEBON OPraHU3ALUK)

1. Obmas uEGOpMAIHI O CETEBON OpraHU3al[H

1.1. KomuuectBo noTpebuTeneil yciIyr ceTeBOM opraHmzanuu (manee —
noTpebHTeNH) ¢ pa3OMBKOM IO YPOBHAM HAaIpsDKEHHSA, KATErOpUAM HAIEXHOCTH
noTpeduTenel ¥ THily morpebuTeneil (pu3MdecKue WK IOPHANIECKHE JHIA), a TAKKe
JWHAMKK4 110 OTHOLIEHWIO K TOJy, IPEALIeCTBYIOIIEMY OTYETHOMY, 3aIONHIETCA B
IpOU3BOJIEHOM (opme.

1.2. KommdgecTBOo TOYEeK IOCTAaBKH BCEr0 M TOYEK IOCTaBKH, O0OpPYHXOBaHHEIX
npubopaMH ydeTa 3JIEKTPHYECKOM SHEpruM, ¢ pasOuBKOM: (H3MYEcCKde JHna,
JOpHIHYIECKHE JIMIA, BBOJHBIE YCTPOMCTBa (BBOJIHO-pACIIpelieIATENIFHOE YCTPOKCTBO,
TTIaBHBIA pacIpe/ie/IMTeNbHEIH MUT) B MHOTOKBapTHPHEIE IoMa, 6ecX0o3sgiHbIe 00BEKTHI
BIIEKTPOCETEBOIO X035 CTBA, NPHOOPH! ydeTa ¢ BO3MOXKHOCTHIO AUCTAHIIHOHHOTO cbopa
JaHHBIX, & TAKXe JUHAMHKA 10 OTHOIIEHMIO K TOMy, IIPEeIIIecTBYIOIIEMY OTYETHOMY,
3al0NHAETCS B IPOM3BOIEHOM (opme.

1.3. Hudopmamms o006 o00bexTax SIEKTPOCETEBOI0  XO3SHUCTBA  CETEBOM
OpraHu3alMy: JUIHHA BO3AYINHBIX JuHui (manee — BJI) u xabenpHBIX MMHUM (najiee —
KJI) ¢ pa36buBKoi 110 YPOBHAM HalpsOKEHHs, KOIWdecTBO noxpcranmuii 110 xB, 35 kB,
6(10) xB B [guHAMHKE OTHOCHTEIBHO IOMa, NPEMIIECTBYIONIETO OTYETHOMY,
3aIlOJIHIETCS B IIPOU3BOJIEHOM (opme.

1.4. VYpoBeHpr @Quspmueckoro mu3HOca OOBEKTOB 3JEKTPOCETEBOTO XO3SHCTBA
CeTEBOM OpraHu3allMd C pa3OMBKOH 10 YpPOBHAM HAaIpPKEHHI M IO THIIAM
obopyZoBaHMA, a TaKKe NVHAMHAKA [0 OTHONIEHHIO K TOXY, IMPENIIECTBYIOIEMY
OTYETHOMY, 3allOJIHAETCS B IIPOM3BOIBHOM (opMe W BBIpaXKaeTcs B NPOLIEHTaX IO
OTHOIIICHHIO K HOPMaTHBHOMY CPOKY CIIYXOBI 00BEKTOB.



2

2. VHpopmarus o KauecTBe yCIyT IO epeaade IeKTPUIECKON S3HEPTUuH

2.1. llokaszaTtenu xayecTBa YCIYT IIO Nepefaye 3IEKTPUIECKON S3HEPTHUH B LIEJIOM
II0 CETEBOM OpraHM3alli¥ B OTYETHOM IIEpHOJe, a TakXe AUHAMHKa II0 OTHOIIEHHIO K
rofy, IPeIIeCTBYIOMEMY OTIETHOMY.

3HaueHHe N0Ka3aTeNs, oAbl

., | JuHammuka

Ne INoka3arens N-1 N (Texymmit Y3MEHEHHS
Tox)

HOKA3aTels

1 2 3 u >

INoxasarens cpenHed NPONODKHTENLHOCTH HpeKpalleHuit
nepenayn ynekrpudeckoit saeprur (Isamry)

1.1 BH (110 B u Brimme)
1.2 CH1 (35-60 xB)
1.3 CH2 (1-20 xB)
1.4 HH (mo 1 xB)

ITokasaTenb cpenHell 49acTOTHI NpeKpameHHN nepenayr

2 anexTpraeckoit 3Heprun (Isarrr)
2.1 BH (110 B u Brime)
22 CH1 (35-60 xB)
2.3 CH2 (1-20 xB)
2.4 HH (no 1 xB)
ITokasatemr cpenHelf NPONOIDKUTENBPHOCTH —MpeKpalleHuit
mepefiad¥  JNMEKTPHYECKOM  JHEPIHM,  CBA3aHHBIX €
3 | mpoBeneHHEM PEMOHTHEIX pabot Ha o6bekTax
SJIEKTPOCETEBOrO XO3AHCTBa CETEBOM OpraHM3aluyd (CMEXHOM
CeTeBOM  OpraHM3alMyi, WHBIX BIAJeNbUEB  OOBEKTOB
anekTpoceTeBoro xo3aicTBa) (Isamr mman)
3.1 BH (110 xB u Bb1me)
3.2 CH1 (35-60 xB)
3.3 CH2 (1-20 xB)
34 HH (o 1 xB)
INokasatens cpenHell wdacTOTHl IpeKpameHWi mepenavyd
ANEKTPHIECKOM 3HEPrHH, CBS3aHHBIX C IPOBECHHEM
4 | PEMOBTHEIX paboT Ha 00BEKTaX 3NEKTPOCETEBOTO XO3AMCTBA
CETeBOH OpraHu3aluy (CMEXHON CEeTeBOM OpraHM3alUK, WHEIX
BIAJENbUEB  OOBEKTOB  3IEKTPOCETEBOIO  XO3HCTBA)
(TsA1FY, nnaw)
4.1 BH (110 xB u BrIImE)
4.2 CH1 (35-60 xB)
43 CH2 (1-20 xB)
44 HH (1o 1 xB)

KonugectBo cimydacB HapymIeHMs KkadecTBa SMEKTPHYECKOM
5 | JHEpTrHH, MOATBEPXIACHHBIX AaKTAMM  KOHTPOJNHMPYIOIIHMX
OpraHM3alHit ¥ (MIM) peIIeHHAMH Cya, IITYKH

B TOM 4HCHe KONMYECTBO CIy4yaeB HapylIeHMA KadecTBa
SNEKTPUIECKOM SHEPTMM IO BHHE CETEBOM OpraHU3ALMH,
TOATBEPXKACHHEIX aKTaMH KOHTPOJMPYIOIHUX OPraHu3alHi u
(M) pemeHusAMH Cya, INTYKH

5.1
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2.3. MeponpusTusi, BEITOJHEHHbIE CETEBOW OpraHU3allMed B LIe/SIX OBBIIICHHS
Ka4ecTBa OKa3aHUs YCIyT IO Nepesiaue 3JIEeKTPUUECKON SHEPIUH B OTYETHOM IEpHOJE,
3all0JIHSETCSA B IPOU3BOJILHOM opMme.

2.4. llpowas wuHOpManUsi, KOTOPYIO ceTeBas OpraHU3AIUs  CUHTAET

11e1eco00pa3HoOH I BKIIOUEHHS B OTYET, KACAoIascsl KayecTBa OKa3aHHsA yCIyr IO
niepesiaye JIeKTPHYECKOM SHEPrHH, 3al0OTHAETCS B IPOU3BOIIEHON dopMe.

3. Hudopmarus o kayecTBe YCIyT [0 TEXHOIOTHYECKOMY [IPHCOETHHEHHIO

3.1. Vudopmamyss o0 HaIMYMH HEBOCTPEOOBAHHOW MOIIHOCTH (MOIIHOCTH,
OIpelIeIIEMON KaK pa3HOCTh MEXIYy TpaHC(OPMAaTOPHOH MOILIHOCTHIO IIEHTPOB
IDUTaHAA M CYMMapHOM  MOIIHOCTRIO  DHEPrONPUHHMAIONIUX  YCTPOICTB,
HEMOCPEACTBEHHO (MK OMOCPEXOBAaHHO) IPHCOeIUHEHHBIX K TAKMM IIEHTpaM ITHTaHus,
U OJHEPrONPHHHUMAIOIMX YCTPOMCTB, B OTHOIIEHHH KOTODHIX HMEIOTCS 3asBKH Ha
TEXHOJIOTMYECKOE  IPHUCOCAUHEHHE) ULl  OCYIIECTBIEHHUS  TEXHOJOTHYECKOTO
IPUCOEAWHEHHS B OTYETHOM IIEpPHOJE, a TaKXKe O IPOrHo3ax e€ YBeIHYeHHS C
pa3OMBKOM IO CTPYKTYpHEIM eJUHHIAM CETeBOM OpraHM3alid M II0 YPOBHAM
HaTpsDKEHHS HAa OCHOBaHMM WHBECTUIIMOHHOM IIpOrpaMMBl Takoil OpraHH3alyH,
3all0JHACTCSA B IPOU3BOJIBHOM hopme.

3.2. MeponpusaTus, BHITONHEHHbIE CETEBOM  OpraHM3aledl B IEIIX
COBEpPIICHCTBOBAHUA JEATCIPHOCTH II0 TEXHOJNOTHYECKOMY IPHCOCTUHEHHIO B
OTYETHOM IIEpHO/IE, 3alIONIHAETCS B IIPOU3BOJILHOM (opMe.

3.3. Ilpouas wuHpoOpMamms, KOTOPYHO cCeTeBas OPraHH3aMs  CYUTAET
11e1eco00pasHoOl Ul BKJIOYEHHS B OTYET, KAacalolascs MpeNOCTABIEHHS YCIYT II0
TEXHOJIOTHYECKOMY IIPHUCOEANHEHHUIO, 3alI0HAETCS B IIPOU3BOJIBHOMN GopMe.

3.4. CpeleHH O Ka4ecTBE YCIYT IO TEXHOJOTHYECKOMY TMPHUCOEIUHEHMIO K
3NIEKTPUYECKHUM CETSM CETE€BOM OpraHH3aIluH.
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3.5. CTOMMOCTb TEXHOJIOTHYECKOIO IIPUCOENMHEHMS K JJIEKTPUYECKUM CETIM
ceTeBOM opraHu3anuy (He 3alojHAEeTCs, B Cliydae HaJW4us Ha OQHLHUAIBHOM caiTte
CeTeBOM OpraHM3alldd B ceTH VHTepHET WHTEPaKTMBHOIO WMHCTPYMEHTa, KOTOPBIH
NIO3BOJISET ~ aBTOMATHYECKd  pAcCUUTHIBATE  CTOMMOCTH  TEXHOJIOTHYECKOIO
IPUCOEJMHEHNS TIPH BBOJIE ITapaMeTPOB, IPEeyCMOTPEHHBIX HACTOSIIUM IIyHKTOM).

MoIuHOCTH
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4.4. Kareropus obpallleHHH, B KOTOPOH 3aperHCTpHpOBaHO HaMOOJbIIee YHCIIO
obpainenui Bcero, obpallleHui, cojepXkammx xanoby, oOpalleHHH, COllepxKalux
3asBKYy Ha OKa3aHWe YCIyr, NOCTYIHBIIMX B OTYETHOM IIEpHOJE, B COOTBETCTBUH C
nyakroM 4.1 Madopmarmuy o kagecTBe 00CIyKUBaHUS TOTpeOUTENIEH YCIYT.

4.5. Ommcanue JOMONHUTENBHBIX YCIYT, OKA3bhIBAEMBIX TOTPEOUTENIO, TIOMUMO
yCIyr, YyKa3aHHbIX B EJIWHBIX CTaH#apTaXx KadecTBa OOCIYXXMBAaHUS CETEBHIMU
OpraHu3alisIMU NOTpeOUTeNeH CeTEBRIX OpraHu3aIui.

4.6. MeponpusaTus, HalpaBleHHble Ha paboTy C COIMANBHO YA3BUMBIMH
IpylIiaMy HaceleHus (IeHCHOHEePHI, MHBAM/H, MHOTOZIETHEIE ceMbH, yyacTHuk BOB
¥ OOeBBIX [EHCTBUH Ha TEPPUTOPHAX JPYTHX TOCYIApCTB B COOTBETCTBHH C
DepnepanpupM 3aK0HOM 0T 12 sEBaps 1995 r. Ne 5-®3 «O Berepanax» (Cobpanme
3akoHoJaTenbecTBa Poccuiickoit @enepammu, 2000, Ne 2, ct. 161; Ne 19, cr. 2023; 2001,
No 1, ct. 2; Ne 33, cr. 3427; Ne 53, ct, 5030; 2002, Ne 30, ct. 3033; Ne 48, ct. 4743;
Neo 52, cr. 5132; 2003, Ne 19, ct. 1750; 2004, Ne 19, ct. 1837; Ne 25, ct. 2480; Ne 27,
cT. 2711; No 35, ct. 3607; Ne 52, ct. 5038; 2005, Ne 1, ct. 25; Ne 19, ct. 1748; Ne 52,
cT. 5576; 2007, Ne 43, ct. 5084; 2008, Ne 9, ct. 817; Ne 29, ct. 3410; Ne 30, ct. 3609;
Ne 40, ct. 4501; Ne 52, cr. 6224; 2009, Ne 18, ct. 2152; Ne 26, c1. 3133; Ne 29, cr. 3623;
No 30, ct. 3739; Ne 51, cr. 6148; Ne 52, ct. 6403; 2010, Ne 19, cr. 2287; Ne 27, ct. 3433;
Ne 30, cT. 3991; Ne 31, ct. 4206; Ne 50, ct. 6609; 2011, Ne 45, ct. 6337; Ne 47, ct. 6608;
2012, Ne 43, cr. 5782; 2013, Ne 14, ct. 1654; Ne 19, ct. 2331; Ne 27, ct. 3477; Ne 48,
cT. 6165; 2014, Ne 23, ct. 2930; Ne 26, cr. 3406; Ne 52, cr. 7537, 2015, Ne 14, ct. 2008),
MaTepH-OAMHOYKH, yJaCTHHKYM JHMKBHJAIMH aBapud Ha YepHoOpuibckodt AJC wm
[IPHpaBHEHHBIE K HUM KaTerOpHM I'paXKJaH B COOTBETCTBHMH ¢ 3akoHoM Poccuifckoit
®epepanm o1 15.05.1991 Ne 1244-1 «O conmansHO# 3ammuTe rpaxiaH, TOIBEPTITHXCS
BO3JIEHCTBHIO paiualliyl BCIEACTBHE KaracTpodsl Ha UepHOOBLIBCKOH ADCH
(Bemomoctu Cwesna mapomueix jemyratoB PCOCP u Bepxosnoro Cosera PCOCP,
1991, Ne 21, cr. 699; Bemomoct: Cre3na HapomHBIX JAemyTaroB Poccmiickoit
@enepanuu 1 BepxoBroro Cosera Poccuiickoit ®eneparuum, 1992, Ne 32, cr. 1861;
Cobpanne 3axoHomarenscrsa Poccuiickolt ®eneparmu, 1995, Ne 48, cr. 4561; 1996,
Ne 51, cr. 5680; 1997, Ne 47, cr. 5341;1998, No 48, cr. 5850; 1999, Ne 16, cr. 1937,
Ne 28, c1. 3460; 2000, Ne 33, ct. 3348; 2001, Ne 1, ct. 2; Ne 7, cr. 610; Ne 33, cr. 3413;
2002, Ne 30, ct. 3033; No 50, ct. 4929; Ne 53, cr. 5030; 2002, Ne 52, ct. 5132; 2003,
Ne 43, ct. 4108; Ne 52, ct. 5038; 2004, Ne 18, ct. 1689; No 35, c1. 3607; 2006, Ne 6,
ct. 637; Ne 30, cr. 3288; Ne 50, ct. 5285; 2007, Ne 46, ct. 5554; 2008, Ne 9, ct. 817;
Ne 29, ct. 3410; Ne 30, ct. 3616; Ne 52, ct. 6224; Ne 52, cr. 6236; 2009, Ne 18, ct. 2152;
Ne 30, ct. 3739; 2011, Ne 23, ct. 3270; Ne 29, ct. 4297; Ne 47, ct. 6608; Ne 49, ct. 7024;
2012, Ne 26, cr. 3446; Ne 53, cr. 7654; 2013, Ne 19, ct. 2331; Ne 27, cr. 3443; Ne 27,
cT. 3446; Ne 27, c1. 3477; Ne 51, ct. 6693; 2014, Ne 26, ct. 3406; Ne 30, cT. 4217; Ne 40,
cT. 5322; Ne 52, ct. 7539; 2015, Ne 14, ct. 2008).
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47. Templ M pe3ynbTaThl ONPOCOB NOTpeOHTeNel, NPOBOIUMBIX CETEBOM
OpraHu3aled Ui BBIABICHMSA MHEHUs NoTpebuteneil o kauecTBe OOCIY)XUBaHHSA, B
paMKax HMCHonHeHHMs EnWHBIX CTaHIapTOB KadecTBa OOCIY)XUBAHUS CETEBBIMH
OpraHM3alHsIMHU IIOTpeOuTeNel YCIyTr CeTeBhIX OpraHU3anyi.

4.8. MeponpusaTus, BEIONHIEMbIE CETEBOH OpraHU3alyed B IeNsX MOBBIIIEHHUS
KagyecTBa 0OCITyXUBaHUS TOTpeOUTENEH.
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4.9. Nndopmanus no obpamenusM notpeduTeneii.

Meponpusatus
I10 pe3yabTaTam
obpamenus

[inanupyemble MeponpusaTHs NO
pesynbraTam obpalueHus

BeinonHeHHbie Me OINPUATHA 110

Wnentuduxanuosssi
HOMep ofpameHus

(=]
pe3ynbTaTaM obpallieHHs !
s O6pailieHue ocTaBneHo 6€3 0TBETa Q
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. E § 8 3assutenem 6p11 HONyYEH
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g B 3asBuTeieM ObLT OTYYEH
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CPOKH
o E' IIpogee b3
(5]
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E 5 E S g OpraHu3anus KOMMEpYECKOro yyeTa .n
% g Soo 3JIEKTPO3HEPT YU N
gﬁ g«g E 3aKII0YeHNEe JOTOBOPA HAa OKA3aHUE YCIYT <
8 g« NS 8 II0 Iepefade SNEKTPOIHEPTHU N
o
= © | Ilo TeXHONOTHIECKOMY NPHCOEAMHEHIEO |
Ipouee q
5 TexHMgeckoe 06CITyXUBaHKE —
E Ny 3JIEKTPOCETEBBIX O6HEKTOB N
Q
% o
l§<§ Kavectso obcimyxuBanus norpebureneit |
o & KoMMepueckuii yueT aieKTpudeckoi o
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