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rocyapcTBEHHOR YCIIYIH 110 JIMIEH3HPOBAHHIO oA DT
JeSTENPHOCTH B 06GJacTH  HCHOB30BAHUS 2APETUCTPHPOBAHO

HCTOYHHKOB HOHH3HUPYIOIICTO H3JTy4CHUA ?CTHCTP&HHO HHL!}"j No j 2 % ?‘
(reHepUpYIOIMX) (32 HCKIIOYEHHEM Cclydvasd, 7 j

€CIH O5TH HCTOYHHKM HCIOJNB3YIOTCS I f 0T, W%/ 204,{/
MEIMIIMHCKON JeSTeIbHOCTH), YTBEPXICHHEIH S

npuka3oM Pocriorpe6ranzopa ot 18.07.2012
Ne 773

B mensx mpuBeneHHs IOpsAIKa NPEXOCTaBICHHS I'OCYHapCTBEHHOM YCIYTH IIO
JUIEH3UPOBAaHUIO  OESATEIBHOCTH B 00JacTH HCIIONIB30B@HUS  HCTOYHHKOB
MOHM3HUPYIOLIEr0 H3Ty4eHUsd (TeHepHpYIoIMX) (3a HCKIIOYEHHEM Cilydas, ecld 3TH
HCTOYHMKH HCIOJB3YIOTCA JUISI MENUIIMHCKOM JIeATENIbHOCTH) B COOTBETICTBHE C
TpeboBaHMAMH KOHIENIMY pa3BUTHUS MEXaHH3MOB IPEIOCTABIIEHUSA OCYJapCTBEHHBIX U
MYHUIMIAIBHEIX YCIyI B D3JEKTPOHHOM BHZE, YTBEPXACHHOH pacIopshDKeHHEM
IlpaButensctBa Poccuiickor ®enepamuu ot 25.12.2013 Ne 2516-p (Cobpanue
3akoHo#aTenbcTBa Poccuiickoil ®@epepanmu, 13.01.2014, Ne 2 (wacts II), cT. 155) u B
COOTBETCTBHE C HM3MEHEHUSAMH, BHECEHHBIMH IIocTaHOBIeHWeM [IpaBurenscTBa
Poccuiickoit @enpepanmu ot 06.03.2015 Ne 197 «O BHeceHHMH H3MEHEHHH B
nocraHoBieHue IIpaBurensctBa Poccuiickolt ®enepammu or 12.12.2012 Ne 1284»

(Cobpanne 3axkoHOmarenscTBa Poccuiickoif ®eneparmu, 16.03.2015, Ne 11, cr. 1603),
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noctaHoBlienneM IIpaBurenscTBa Poccuiickoit @enmepamuu ot 06.03.2015 Ne 201 «O

BHECEHHHM H3MEHEHHH B HeKoTophle axThl IIpaBurenncTBa Poccmiickoit ®enepanun»
(Cobpanue 3akoHOmaTenscTBa Poccuiickod ®enepanuu, 16.03.2015, Ne 11, ct. 1607), a
TaKkxe B CBA3M ¢ DerepalbHBIM KOHCTHTYLHOHHBIM 3akoHOM oT 21.03.2014 Ne 6-OK3 «O
npunaTHd B Poccuiickyro ®enepauuro Pecny6muku KpbiM u 06pa3oBaHMH B COCTaBe
Poccuiickoit @enepanns HOBBIX CyGHekTOB - PecryOmuku KpeiM 1 roposia deaepaisHOro
3HaueHust Cepactomons» (CoOpanne 3akoHozmaTenscTBa Poccuiickodt ®enepanuy,
24.03.2014, Ne 12, ct. 120l) npu K a3 K B a 10:

1. BHecTH U3MeHEeHH B AIMHHHUCTPATHUBHBIN pernaMeHT DeneparbHON CIy>KOBI
10 Ham30py B cdepe 3ammMTe NpaB NoTpebuTenedl KM Oraronomydds 4YeJIOBEKa II0
IIPeIOCTABIEHUIO TOCYAApCTBEHHOW YCIAYTH IO JIMIEH3UPOBAHMIO [EATEIPHOCTH B
06JIaCTH HCIONB30BaHHS UCTOYHHKOB MOHH3HPYIOLIEr0 M3IydeHHs (TeHepHpYIoIuX) (3a
MCKIIOYEHHEM ClIydas, €CIIH OTH HCTOYHHKH HCIIONB3YIOTCA JUIS MEIULHHCKOM
IeATeNbHOCTH), YTBEp)KIEHHBIH mnpHKa3zoM PocnotpebHamsopa ot 18.07.2012 Ne 773
(3apeructpupoBad MunuctepcTBoM IocTunuu Poccuiickoit ®eneparmu  06.09.2012,
peructpalldoHHBIM  HOMep 25390) ¢ U3MEHEHMAMH, BHECEHHBIMH IIPHKa30M
Pocmorpebnanszopa or 19.12.2012 Ne 1182 (3apeructpuposad MHUHHCTEPCTBOM FOCTHIIUH
Poccuiickoit ®emepauun  06.02.2013, peructpanuonsbli HoMmep 26846); mpHkasom
Pocniorpebuanzopa ot 26.06.2013 Ne 433 (3apeructpupoBad MHHHCTEPCTBOM FOCTHIIUH
Poccuiickoit ®egepauun 01.11.2013, perucrpauuonusiii Homep 30298); mnpukazoM
Pocniotpebuanzopa ot 19.06.2014 Ne 493 (3apeructpupoBaH MHHHCTEPCTBOM FOCTHLIHH
Poccuiickoit ®@eneparuu 24.07.2014, peructpamuonssiii Homep 33263); mpuxasom
Pocniorpebranzopa ot 22.01.2015 Ne 29 (3apeructpupoBaH MUHHCTEPCTBOM IOCTHIMH
Poccuiickoit ®emepaumu 26.02.2015, peructpauvonnsiii Homep  36253), cornacHo
IPHIOXKEHHIO.

2. KoHTpOIIb 32 MCIIOJIHEHHEM HACTOSIIEr0 IPHKa3a OCTABIISIO 3a COGOH.
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[Mpunoxenue x npukasy PenepanbHoH CITy OB
I10 Ha/30py B cepe 3alUTHI ITpaB
notpebutenei u 61aromnorydus 4enopexa

or 2% 00,2075  Ne 420

N3menenns B AAMHHHCTpPAaTHBHEIH persiameHT ®DenepajbHOM C1ys0bI 1O
Haa3opy B cepe 3alMTLI NpaB NoTpeGuTeedi 0 6,1aronoy4ns JejJoBeKa no
NPEAOCTABJIEHHIO FOCYJapPCTBEHHOMH YCJIYTrH MO JHIEH3HPOBAHHIO
AesITeJJbHOCTH B 00/1aCTH HCIO/Ib30BAHUS HCTOYHHKOB HOHH3HPYIOLIET0
H3JIy4YeHHs (TeHepHPYIOIIHX) (32 HCKJIIOYeHHeM CJIy4as, eCJIH 3TH HCTOYHHKH
HCNOJIB3YIOTCH I MeIUIHHCKOMN eATeIbHOCTH), YTBepKIeHHbIH NpHKa30M

Pocnorpebnagzopa ot 18.07.2012 Ne 773

1. ITonmyHkT 5 myHKTa 22 U3JI0XUTH B CIEAYIOIEH pelaKiiu:

«5) KONHM NOKYMEHTOB, IIOATBEPXKAAIONIMX Haaudue y paGOTHHKOB COMCKAaTels
JHMLEH3UH, JEeATEJBPHOCTh KOTOPBIX HENOCPEACTBEHHO CBs3aHAa C HCTOYHHKAMH
HOHHU3MPYIOLIEro M3JIy4YeHUs (T€HepUpYIOUMMH), BhICIIEro 00pa30BaHUs WIH CPEJHEro
Npo(eCCHOHANBHOTO  O0Opa3oBaHUs MW JOINOJHHUTENBLHOTO  NPOodeCCHOHAIBHOIO
o0pa3oBaHMsi IO IporpaMMaM IIOBBILEHMS KBTH(UKAIMKA 110 pPaJHaIllMOHHOH
OesonacHOCTH B 0O6beMe He MeHee 72 JacoBy.

2. ITonnmyHKT 4 myHKTa 24 U3JI0XUTH B CIEIyIONIeH peaKIIHu:

«4) KOIMH JOKYMEHTOB, IOATBEPXKIAIOMX Haluyue y pabOTHHKOB JIMIIEH3HATA,
JEATEIBHOCTE KOTOPBIX HENOCPEJACTBEHHO CBf3aHa C HCTOYHHMKAMH HOHHM3HPYIOLIETO
u3mydeHMss  (TEHEpHpYIOUIMMH),  BhICIero  o0pa3oBaHMsi  WIM  CpPEJHEro
NpOQEeCCHOHANBHOIrO  00pa3oBaHMA M JONOJHHUTENHHOIO  IPO(eCCHOHATEHOTO
o0pasoBaHHs IO IIporpaMMaM IIOBBINIEHHS KBaIM(UKALKUK IO pPafgHalHOHHOM
GesonmacHOCTH B o6BeMe He MeHee 72 4YacOB, COOTBETCTBYIOLIMX TpeOOBaHHAM wH
xapaxrtepy pabot (YcIIyr) o HOBOMY aJpecy.».

3. IloamyHKT 4 ITyHKTa 25 U3JI0XHUTE B CIEAYIOIIEN PEeIaKI[HU:
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«4) KOIMM NOKYMEHTOB, IIOATBEPXKAAIOMINX HaJW4he y pabOTHHKOB JHIIEH3HATa,
JEATENEHOCTh KOTOPBIX HEIIOCPEACTBEHHO CBf3aHA C HMCTOYHHUKAMH HOHH3HPYIOIIErO
u3MydeHHs  (TeHEpHpYIOIIMMH),  Bhicmiero  oOpa3oBaHMSA  WIM  CPETHEro
npo()ecCHOHANBHOTO  00pa3oBaHUs M JONOJIHUTENBHOTO  IPO(ECCHOHANBHOIO
obpa3oBaHMd TI0 IIporpaMMaM IIOBRINIEHHS KBaIHM(QUKAIMM IO paJHallMOHHON
GesomacHOCTH B o0BeMe He MeHee 72 4YacoB, COOTBETCTBYIOIIMX TpeOOBaHHSM U
XapakTepy HOBBIX paboT (HOBBIX YCIIYT)»,

4. [omonHuTh pasnen AIMHHUCTpaTHBHOTO periaMmeHTa «lIperocrabicHue
MHQOpMaIHH 3aSBUTENAM U 006ecliedeH’e HX A0CTYIa K CBEIEHHSAM 10 IIPEIOCTABICHHIO
rOCYapCTBEHHOH yciyru» m.i. 61.1:

«61.1. Ilpu nosy4yeHnH 3anpoca, HAIIPaBIEHHOTO 3asiBUTENIEM, IIPEJICTaBUBIIMM B
PocrotpebHan3op (ero TeppUTOpPHAaNbHBIH OpraH) 3asfBl€HHE O IIPENOCTaBJIECHUH
(mepeoopMI€HHH)  JIHIEH3WH  IIOCPEACTBOM  (elepallbHOM  rOCYAapCTBEHHOH
MH(QOPMallHOHHOM cHcTeMbl «EIUHEIN MopTan rocylapCTBEHHBIX M MYHHUMITATBHBIX
yoryr (pyHKIMH)», yBeIOMIIEHHE O XOA€ IpPEelOCTaBICHHA TOCYAapCTBEHHOM YCIyrd
HalpaBJIAeTCss B €NUHBIA JMYHBIH KalWMHeT, a Taioke, IO BEIOOpY 3asBUTENd, Ha
yKa3aHHbIA UM aipec 3JIeKTPOHHOM MOYTHl WK HOMep TelleoHa.

YBeJJOMIIEHHE O XOZ€ IIPeJOCTaB/ICHHUS YCIyTY HaIpaBIIIeTCs He II03IHEE OMHOTO
pabodero JHA T1OCIe 3aBEepUICHHS BBIIONHEHHA KaXKAOH aJIMHHHMCTPAaTHBHOM
IIPOLIELYPBLY.

5. IMoamyHKT 3 MyHKTa 63 U3JI0XUTH B CJIEAYIOIIEeH peAaKIUHU:

«3) B ¢opMe DIIEKTPOHHEIX JOKYMEHTOB, HAalpaBIE€HHBIX IIOCPEICTBOM
HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, B TOM 4Hcie yepe3 VIHTepHeT-CaiT
PocrioTpe6Haazopa (ero TeppHUTOPHANEHOrO oprana), EQuHbIA mopTaj rocyapcTBEeHHBIX
¥ MyHHIMIAIBHBIX YCIyT (QyHKUMI), MHOrOQYHKIIMOHAIBHEIE IEHTPBI IPEIOCTaBICHU]
rOCYJapCTBEHHBIX ¥ MYHUIMIIATBHEIX YCIyT (IPX 3TOM 3asBIE€HHE X JOKYMEHTHI (KOIIHH
IOKYMEHTOB), HEOOXOAMMEBIE JUIS TONYy4YeHHAS WM Iepeo(OpMIICHHS JHLEH3NH,
IONIMCHIBAIOTCS  3asBHUTENEM IIPOCTOM 3JIEKTPOHHOM IOMIHCHIO, JMb6o depes
MHOro(yHKIIHOHAIBHEIE LIEHTPEI IIPEOCTABIEHUs FOCYIapCTBEHHBIX U MyHHUIUIIABHBIX

YCIIYT.».
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6. Jlonomuute AIMHHHCTpaTHBHEIM pernameHT pasgenoM VI «llopsmok
HHOOPMHMpPOBaHMS TIpaxaadH o cOope MHeHHH O KadecTBe IIPEeJOCTaBIEHHON
TOCYJJapCTBEHHOH YCITyIH» CIEAYIOUIEr0 COACPKAaHUS:
«VI. Tlopsamox wuHQOpMHMpOBaHHS TIpaxiaH o cOope MHEHHH O KadecTBe
IIPEJOCTABIEHHON rOCY JapCTBEHHON YCITYTH.».

150. MHeHHe rpaxaHHHA O Ka4ecTBe IPEOCTaBICHHs TOCYJapCTBEHHOH yCIyru
BBIABIAETCS NOCPEACTBOM UCIIOJIB30BaHHA!

- YCTPOMCTB IIOABHIXHOMN paluoTenepOHHOH! CBI3Y;

- TEPMHUHAJIBHBIX U MHBIX YCTPOMCTB, pacrmonoxeHHBIX B PocrorpeGHan3ope U ero
TEPPUTOPHANBHEIX oOpraHax (IPH H&JIHYAM TEXHHYECKHX BO3MOXHOCTEH), B
MHOr0(QyHKITHOHATBHBIX LEHTpax IpeN0CTaBICHHUS roCyAapCTBEHHBIX %4
MYHULMIIAIBHBIX YCIIYT;

- THQOPMaIIMOHHO-TEIEKOMMYHHUKAIHOHHOH ceTr «IHTEepHETY.

151. Ilo 3aBeplIeHHIO aAMHHHUCTPATHBHON IPOLEAYPHI II0 MONYYEHHUIO 3asBUTEIEM
pesyibTaTa IpeJoCTaBIIEHHs TOCYAapCTBEHHOM YCIIyTH YIIOJIHOMOYEHHBIH CIEeNHaINACT-
SKCIIEPT, OTBETCTBEHHBIM 3a BBIJAYy 3asgBUTENIO pE3yJNbTaTOB IPENOCTaBICHUA
roCyapCTBEHHOH yCIlyTH, npezJiaraer 3asBUTEINIO IPUHATH y9acTHE B OLICHKE KauyecTBa
IpeAoCTaBIEeHHOM €My TOCYJapCTBEHHOM YCIyrH ¢ MCHOJIB30BaHHMEM YCTPOMCTB
HOJBIDKHOM pajioTesie()OHHOM CBS3H,

B ciay4ae cornacus 3asBUTENS Ha Y4acTHe B OLEHKE KadecTBa NPELOCTaBICHHOH
€My IroCcyJapCTBEHHOM YCIIYTH, YIIOJHOMOYEHHBIN CIEUAIACT-3KCIIEPT, OTBETCTBEHHBIN
3a BBAAYY 3aABUTEIO pE3yJNbTaTOB IPEJOCTABIECHHs TOCYAapCTBEHHOH YCIyrw,
nepefiaeT INpeNOCTaBlICHHbIE UM KOHTaKTHBIE JaHHBIE, HEOOXOAUMBIe IUIS BBHISBICHUS
€ro MHEHHi O Ka4yecTBe IIPENOCTAaBIEHUS TIOCYJapCTBEHHOHM  YCIyrd, B
aBTOMaTH3HPOBAHHYIO MH(pOpMaIMOHHYI0 cucteMy «HH(MOpMaHOHHO-aHATUTUYECKas
CHCTeMa MOHHMTOPHHIa KauecTBa rOCYJapCTBEHHBIX yCIIyT.

152. B cimydae ecim 3asBUTENb OTKa3ajCAd OT OLIEHKH KadecTBa MpPeJOCTABIIEHHS
roCyJapCTBEHHOM YCIIyTH C IIOMOIIBIO YCTPOHCTB NOABHXHOM paguoTeneGOHHON CBs3H,
[I0C/e IONYYEHHMS IOCYJapCTBEHHOHN YCIYyTH YIOJIHOMOYEHHBIN CHEeI[HalUCT-9KCIEpT,
OTBETCTBEHHEBIH 3a BHIAYy 3asBUTENIO PE3yJIbTATOB IIPEIOCTABIEHHA FOCYXapCTBEHHOM

yCIyrd, HHQOPMHpYET 3asBUTENs O BO3MOXXHOCTH BOCIIONB30BATHCH TEPMHHAIBHEIM
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WIX HMHBIM YCTPOMCTBOM (LM HAIWYHH TEXHHYECKOH BO3MOXHOCTH) NS OLEHKH
Ka4ecTBa IIPeJOCTaBIICHHUsI FOCYJapCTBEHHOM YCIyTH.

Pocnorpe6Hanz3op (ero TeppHUTOpHAaBHEIA opraH) obecriedrBaeT MpPEOCTAaBIECHUE
pesyiIbTaTOB  OLEHKM B aBTOMATH3UPOBaHHYI0O  HHOOPMAIMOHHYIO  CHCTEMY
«IHpOpMaIlHOHHO-aHAJIUTHYECKass CHCTEMa MOHMTOPHHIA KadecTBa roCyHapCTBEHHBIX
YCITyI».

153.  YTIONHOMOYEHHBIA CHENHAINCT-3KCIIEPT, OTBETCTBEHHEIM 32  BBIIAYY
3a4BUTENI0 Ppe3yIbTAaTOB IMPEJOCTABJIGHHS TIOCYIAapCTBEHHOM  yciIyrdw, obs3aH
nponH(GOPMHPOBATh 3asBUTENSI O BO3MOXHOCTH OLICHHTh KadeCTBO IPENOCTaBJICHHSA
roCyAapCTBEHHEBIX YCIIyI C UCIONB30BaHUEM ceTH «HTepHeT» IMOCPEeACTBOM ONIPOCHOTO
Monmysii HH(POPMAIIMOHHOH CHCTeMBl MOHHUTOPMHIA TIOCYJapCTBEHHBIX  YCIYT,
pa3sMelIeHHOro  Ha OQHUIMATIEHEIX  calfTaXx  TEepPpPUTOPHANBHEIX  OpraHoB
PocroTpe6GHan3opa, Ha CleNUalH3HpOBaHHOM caiite («Bam KOHTPONB») B CeTH
«/nTepHeT», a TaxKKe B JHYHOM KaGWHeTe eIWHOro IOpTana TOCYJapCTBEHHEIX H
MYHHUIANAIBHBIX YCIIYT.).

7. Ilpunoxenne Ne 5 x AIMUHHCTPaTHBHOMY periiaMeHTy NONOJHHTH rpadoi

CIIEYIOIIEro CONEePIKaHUA:
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