ITPUKA3

zé/?.mﬁz& D0l N /5434

Mocksa

O6 yTBepxIeHHH AAMHHHCTPAaTHBHOIO persiameHTa MUHHCTEpPCTBA
3APABOOXPAaHEHHUsI H COIMAJIbLHOrO pa3BuTHs Poccuiickoii @enepaunu no
NpeaoCTaB/IEeHHIO rOCYyAapCTBEHHOH yeayru «Opranusauus npuema
rpakaaH, CBOeBPEMEHHOI0 H MOJHOI0 PaCCMOTPeHHUsi HX o0pallleHHui,
MOJAHHBIX B YCTHOH WJIM NHCHMEHHOH (GopMe, NpHHSTHE 0 HUM pelIeHH i
H HanpaBJ/leHHe OTBETOB B YCTAHOBJICHHbIH 3aKOHOAATE/IbCTBOM
Poccuiickoii ®eaepaunu cpok»

B cootBercteuu ¢ PenepanbHbiM 3akoHOM oT 2 mas 2006 r. Ne 59-@3
«O mopsiake paccMoTpeHHs ofpalueHuil rpaxmaH Poccuiickoit Deneparmuy»
(Cobpanue 3akoHomarenscTBa Poccuiickonn ®enepaiun, 2006, Ne 19, ct. 2060;
2010, Ne 27, cr. 3410, Ne 31, cr. 4196), ®enepadbHbIM 3aKOHOM
or 27 wmions 2010 r. Ne 210-P3 «O6 opraHuzauuu [pesoCTaBiICHUS
rOCyNapCTBEHHBIX W MyHHUHMNANBHBIX ycayr» (CobpaHue 3akoHOAATENbCTBA
Poccuiickoit ®enepanuu, 2010, Ne 31, cT. 4179; 2011, Ne 15, ct. 2038; Ne 27,
ct. 3873, cr. 3880; Ne 29, ct. 4291; Ne 30, cr. 4587) U mOCTaHOBJIEHHEM
[lpaButensctBa Poccuiickoit ®egepauuu ot 16 mas 2011 r. Ne 373
«O paspaboTke U yTBEPXKIECHHH aJAMHUHUCTPATUBHBIX PErIAMEHTOB HCIIOIHEHHS
roCy/1apCTBEHHBIX byHKUIUH %4 aJAMUHHCTPATHUBHBIX periaMeHToB
IPENOCTaBICHUS TocyAapCcTBeHHBIX ycuyr» (CoOpaHue 3aKOHOAATENLCTBA
Poccuiickort ®enepammu, 2011, Ne 22, cr. 3169; Ne 35, cr. 5092)
IpUKaA3BIBalo:

1. YTBepauThH [IpHJIaraeMbiii AJMUHUCTPAaTUBHBIH perjaMeHT
MuHuCTepCTBa  3[PABOOXpPAHEHHS M COUMANLHOTO pa3BUTHA  PocCHificKoi
Qegepaliit 10 NPENOCTABIEHHIO [OCYAApCTBEHHOM ycmyrd «OpraHu3arus
lippeMa IpakJaH, CBOEBPEMEHHOTO U TOJHOIO PacCMOTPEHHs HX OOpalleHHi,
[MONaHHBIX B YCTHOH WJM [UCEMEHHOW (OpMe, NPUHATHE MO HWUM peLIeHHH U
HanpaBjI€HHE OTBETOB B YCTAHOBJICHHBIM 3aKOHOJATEIBCTBOM POCCHICKOM
®enepanuu cpok».
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2. Ilpu3nate yTpaTUBLIUM CHIy nOpuka3 MuH3apascoupassutus Poccuun
or 11 ampens 2011 r. Ne 293 «O6 yTBepxaeHHU AIMUHUCTPATHBHOIO
pernamedra MHMHHCTEpPCTBA 3ApaBOOXPAHEHUS M COLHAIBHOIO pPa3BUTHA
Poccuiickoit @egepand IO MPEAOCTABICHHIO TOCYJapCTBEHHOH YyCIyru
«OpraHuzanys IpueMa rpaxal, CBOeBpEMEHHOI0 U IMOJHOTO PaCCMOTPEHHS HX
OoOpalleHNii, TONAaHHBIX B YCTHOH HIM MHUCBMEHHOH (GopMe, MPUHATHE [0 HUM
pelIeHHd M HallpaBjIeHHE OTBETOB B YCTAaHOBJIEHHBIM 3aKOHOAATEbCTBOM
Poccuiickoit ®enepauuu cpok» (3apeructpupoBaH MuHiocToM Poccuu
24 mas 2011 r. Ne 20850).

Gor

e T.A. I'onukosa

KOMAR

13
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YTBEPXIEH
npyuKasoM Munucrepcrsa
31paBOOXPaHEHMS U COLIMAIBHOTO
passutus Poccuiickoit ®@enepanuu

oT «:Zé » ?mré?j“{‘ 20// r. Ne /éfﬁi/

AIMUHHUCTPATUBHBIA PETJIAMEHT
MunncTepcTBa 31paBOOXpPaHEHHs H COUHAILHOr0 pa3sutust Poccuiickoii
DegepaniHy 0 NPEAOCTABJCHHIO FOCYARPCTBeHHO# ycayrd «Opranusanus
NpHeMa rpaxkaaH, CB0€BPEMEHHOTI0 H MOJTHOr0 pacCMOTPEHHS UX 00 palleHHi,
MNOAQHHBIX B YCTHOI WJIH NHCHMEHHOMH dopmMe, NPHHATHE N0 HUM PelIeHHid U
HanpaBJ/ieHHe OTBETOB B YCTAHOBJIEHHBIH 3aKoHOAaTe IbCTBOM Pocceniickoii
Denepanun cpox»

I. O61uHe nosoxkeHust

ITpenmer perynupoBanus PerinamenTa

1. AIMWHHUCTPAaTHBHBIA periIaMeHT MUHHCTEpCTBA 3IpPaBOOXPAHEHHS H
COLIHANIBHOTO pa3BuTUA Poccuiickoit ®Penepauuu (manee - MHMHHCTEPCTBO) IO
IPENOCTaBICHHIO T[OCYNApCTBEHHOM ycayrd «OpraHu3auus npueMa TIpaxiaH,
CBOEBPEMEHHOT'0 H IIOJIHOTO PAaCCMOTPEHHMsS HX OOpalleHui, NOJaHHEIX B YCTHOM
WM THCBMEHHOM QopMe, NPUHATHE TI0 HAM pELIEHHI U HalpaBJIeHHEe OTBETOB B
YCTaHOBJICHHBI 3aKOHOAaTenbCcTBOM Poccuiickoit ®epmepanuu cpok» (naiee
COOTBETCTBEHHO - PernamMeHT, rocynapcTBeHHas yciyra) OnpenenseT CTaHaapT U
MOPSIOK NPeJOCTaBIIeH s TOCYIapCTBEHHOH YCIyrd B MUHHCTEpCTBE.

2. Ionoxenus PernaMeHTta pacnpoCTpaHAIOTCS Ha BCe YCTHBIE 0OpalleHHs,
oOpaleHus, MOCTyNUBIIKE B ITHCHMEHHOH (OpMe WM B (GopMe 3IEeKTPOHHOTO
JOKyMEHTa, WHIVBHUIYyalbHBIE U KOJIEKTUBHBIE OoOpalleHus rpaxinad (gaiee -
oOpaleHHsi) ¥ HE pacIpOCTPaHSIOTCS Ha B3aMMOOTHONICHMS TIDPAXIaH W
MuHHKCTEpCTBa B IpOLEcCe peanu3aluyd MHHHCTEPCTBOM MHEIX FOCYapCTBEHHBIX

YCIIyT.
Kpyr 3asButeneit

3. 3aaBUTeNIMH Ha NIONYYEHHE FOCYIAPCTBEHHOM YCIIyTH SBISIOTCSA FPaKIaHe
Poccniickoit ®enepanuu, MHOCTpaHHbIe [paXkiaHe W JHIA 0e3 IrpakIaHCTBa, 3a
UCKIIOYEHHEM  CIIy4YaeB, YCTAaHOBJEHHBIX MEXIYHApOAHBIMH  JOTOBOPaMH
Poccuiickoit ®enepanun umm 3aKoHoAaTenbeTBoM Poccuiickoii ®enepanuu (natee
- TpaXx<aaxe).



TpeGoBaHus K nopsAKy HHOOPMHPOBAHUS O MPEAOCTABIEHUN
roCyapCTBEHHOH yCIyTrd

4. TluceMeHHoOe oO0pamieHHe ¢ JOCTaBKOW II0 TOYTE HIH KyphbepoM
HanpaBIsgeTcs 0 IOYTOBOMY aipecy MHHHCTEpPCTBA:

127994, I'CII-4, r. MockBa, PaxmanoBckuii mep, a. 3.

Anpec oskcnenuuMu  MuHHCTEpCTBa MJIL  CaMOCTOSTENIPHOH —Iepefadu
NHUCBMEHHBIX OOpaIleHHH:

r. MockBa, PaxmaHoBckuii nep., 1. 3, noase3a Ne 2.

I'paduk paGoTsl SKCIIe AU MHUHKCTEPCTBA:

IIOHEIebHUK, BTOPHUK, CpeJia, YeTBepr -¢ 9.00 o 18.00;
IIITHHUILIA -¢9.00 no 16.45;
o0eeHHBIH TIepephIB -¢ 12.00 go 12.45.
5. OnexTpoHHBle OOpalleHWss HAMPaBIAIOTCS  MyTEM  3allOJHEHHS
CIeNHAIbHOM ¢dhopMEI Ha oUIATEHOM caiite MuHucTepcTBa

http://www.minzdravsoc.ru 1160 dYepe3 eOHMHBIM MOpPTaJ TOCYAapCTBEHHBIX H
MYHULUAIBHBIX YCIYT.

6. ObpaileHHEe MOXET HamnpaBiAThCA (AKCOM MO TelepOHHOMY HOMEDY:
(495) 628-50-58.

7. ndopMupoBaHie IpaxaaH o NpeIOCTaBIEHUH FOCYIapCTBEHHOMN YCIYTH,
Kacaronieiica ¢akra MocTyrieHus obpalieHus, ero BXOAAIIMX PErHCTPalMOHHEIX
PEKBH3HMTOB, HAMMEHOBAaHUH JiENapTaMeHTa, OTBETCTBEHHOIO 3a €r0 UCIOJHEHHE U
T.1. ocymiecTBiIAeT Otaen no pabore ¢ oOpallleHUAMH IPakKOaH ¥ OPraHU3aLHH
npueMa HacelneHus JlenaprameHTa yIpaBiieHHs JelaMd MuHHCTepcTBa (Haee -
Ornen mo pa6ote ¢ obpameHusMu rpaxaan). [To qpyruM BommpocaM, KacaromuMes
paccMOTpeHHsi O6pallleHHs MO CYINEeCTBY, MH(OpPManHMOHHO-CIIpaBoYHas paGora
OCYILIECTBIISIETCS B A€IIapTaMEHTaX, OTBETCTBEHHEIX 3a HCIIOIHEHHUE.

WHuaa cripaBoynas HHQOpManMs: KOHTaKTHbBIE TeleOHE! JOKHOCTHBIX JIMI
MunucrepcTsa, MOYTOBBIE  ajpeca,  ajgpeca  JJIGKTPOHHOM  IOYTEHI,
MECTOpACIIOJIOXKEHHE CTPYKTYPHBIX IOApa3JelieHuil, a TaKkkKe OpraHH3allHii,
KOTOpBIE HaxXOMSITCS B BENCHUM HIH KOOPAHHALMIO IEATENBHOCTH KOTOPBIX
ocymiecTBIsieT MHHHCTEPCTBO, - IIPENOCTABIAETCS COTPYAHHKAMH CIIPaBOYHOM
cIy»651 MUHHCTEPCTBA.

[IpenocraBnenne HMHGOpMAUM IO BOMNPOCAM PETHCTPALMM NHCHMEHHBIX
oOpalleHu# rpaXxaaH OCyIeCTBIAETCS:

TIOHEIETIBHUK, BTOPHHUK, Cpela, yeTBepr - ¢ 9.00 xo 18.00;

[IATHHULA - ¢ 9.00 no 16.45.

obefeHHbIN ITepephIB -¢ 12.00 oo 12.45.

CripaBo4HBIE, CTaTUCTHYECKHE U aHATHTHYECKHE MATEPHAIIB], KAaCAIOMHEcs
NPeNOCTaBIeHUA I'OCYNapCTBEHHOM YyCIIyrH, pa3sMeLIaloTCs B COOTBETCTBYIOLIEM
paszene ohpHLHATBHOrO caifta MUHHCTEPCTBA.

I'padux mpuema rpaxaaH pasMeliaercs Ha HHPOPMALMOHHBIX CTEHAAX,
HaXOJSIMXCS B NpPUEMHOW MHMHHMCTEpCTBa, a Takke Ha O(UIMAILHOM caifTe
MunucrepcTaa.
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II. CTanpapt npenocTaB/ieHHs! rOCyAapCTBEHHOM YCIyrH
HanmMenoBanue rocynapcTBeHHOM yCayru

8. HanMeHoBaHHe rocy1apCTBEHHOM yCIIyTH - OpraHu3anys IpHeMa TpaXKJaH,
CBOEBPEMEHHOI'O H IOJHOIO PacCMOTPEHHsA MX OOpalleHHil, MONaHHBIX B YCTHOM
WJIH TTHCbMEHHOU (OpMe, TIPUHATHE 110 HUM pEIIeHHH U HalpaBjeHHe OTBETOB B
YCTaHOBJICHHBIH 3aKOHOJATeNbCTBOM Poccuiickoit @enepauuu cpok.

Hanmenosanue denepaabHOro opraia MCIOTHHTENBHOMH BIACTH,
NPEIOCTABJIAIOIIET0 TOCY AAPCTBEHHYIO YCIYIY

9. TocynapctBeHHyI0 yciayry mpeocTaBiseT  QemepalsHBIA  Opras
HCTIONHUTENbHOH BIAcCTM - MUHHCTEPCTBO 3ApaBOOXPAaHEHHMS M COLHAIBLHOTO
passutus Poccuiickoit @enepanuu.

Onucanve pesynbTarta IpeoCTaBlIEHHs FOCYIaPCTBEHHOM YCIyTH

10. KoHe4HBIMH pe3y/nbTaTamMu NPEeJOCTABIECHHs TOCYIAPCTBEHHOH YCIYIHd
ABIIAIOTCS

OTBET HA BCE IIOCTaBICHHble B OOpallleHHM BOIIPOCHI WJIH YBEJOMIIEHHE O
niepeagpecoBaHUH obpareHns B COOTBETCTBYIOIIHiI OpraH W
COOTBETCTBYIOIEMY MOJDKHOCTHOMY JIHIYy, B KOMIIETEHLHIO KOTOPOIO BXOIHUT
pellieHHe MOCTaBJIEHHEIX B OOpallleHHH BOIIPOCOB;

OTKa3 B pACCMOTPEHMHU OOpaIeHNs C U3I0XKEHHEM MPUYHH OTKA3a;

NpUHATHE pPEIICHMA O CHOHMCaHUM oOOpallleHHs B «HZeJIO», B CIydae
NPEKPAINEHH NEPENUCKH C IPAXAAHMHOM HA OCHOBAHUSX, YKA3aHHBIX B II. 28.

Cpoxk npenocTasnesys rocy 1apCTBEHHOM YCIyTH

11. IlucemenHoe ofpaiieHne NOANEXKUT OOS3aTENHLHOM perucTpauv B
Ortnene no paGote ¢ o6pameHHAMHE rpaXaH B TE€YeHHE TpeX AHEH ¢ MOMEHTa
MOCTYIJIEHUS B MUHHUCTEPCTBO.

12. IluceMeHHOe  oOpalieHHe, IOCTYNHBIIEE B MunucrepctBo,
paccMaTpUBaeTCA NODKHOCTHBIMM JiMIlaMH MuHucTepcTBa B Teuenue 30 mHeit co
JHS €r0 PETUCTPALIHH.

13. B ciyyae HampaBieHHs [IONOJHHMTENBHOTO 3alpOCa, CBA3AHHOTO C
PacCMOTPEHHEM MHCEMEHHOTO 00pallleH s, JaHHbIH CPOK MOXKeT GBIT POJIEH He
bomee uem Ha 30 gHe# c yBejoMileHMEM TIpaKIaHHHA W IpH HEOOXOOMMOCTH
OpraHu3allkH, HAPaBUBIIeH OOpalleHue, O MPOATEHUH CPOKa PACCMOTPEHHAL.

14. TlncemenHOe oGpaienue, coaepikalliee BOIPOCH], pEIIeHHe KOTOPBIX HeE
BXOOUT B  KOMIETEHUHMIO MHHHCTEPCTBA, HANpABISETCS  OUPEKTOPOM
AenapraMeHTa MUHHCTEPCTBA, OIpEIENeHHBIM B KAa4eCTBE OTBETCTBEHHOI'O
HCIIOJIHUTENS (JaNee - OTBETCTBEHHBIN HCIONHHUTENb) WIM €ro 3aMeCTHTEISIMU
(manee - pyKOBOACTBOM JemapTaMeHTa) B TedeHHe 7 mHel co JHS pErucTpanyy B
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COOTBETCTBYIOIIMHA OpraH WM COOTBETCTBYIOUIEMY IODKHOCTHOMY JIMIY, B
KOMIIETEHIMIO KOTOPBIX BXOAHMT pELICHHE [TIOCTABJIIEHHBIX B OOpalleHHH BOIIPOCOB,
C YBEIOMJIEHMEM TIpaXKJIaHWHA, HaIpaBUBILIEro oOpallieHue, O Iepeaapecanuu
oOpalneHus.

15. Ilpu HanpaBneHuH oOOpalleHHs Ha pacCMOTPEHHE B JAPYroil oprad
roCy/lapCTBEHHOM BIIACTH HJIM COOTBETCTBYIOUIEMY NOJDKHOCTHOMY JIMIY, IIPH
HeOOXOMUMOCTH, B YKa3aHHBIX OpraHax WIH Yy HO/DKHOCTHOIO JMIA
3alpallMBalOTCA OOKYMEHTEl M MaTepHalbl O pe3ylbTaTaX pacCMOTPEHH
obpaiieHus.

16. O6parenus, HanpaBlIeHHBIE BBIILIECTOSIMMH OpraHaMid B MHHHCTEPCTBO
C KOHTPOJIEM HCIIOJHEHHS (Jaee - KOHTPOIUPYIOIIUE OPraHbl), PACCMATPHBAIOTCS
B CpDOKH, YCTAaHOBJIEHHHIE MMM, MJIH B CDOKM, YCTaHOBIIEHHbIe MHHHCTPOM
30paBOOXPaHEHUA U COLHMAIBLHOro pa3BuTuia Poccuiickoit ®enmepamuu (nanee -
Mununctpom) 160 ero 3aMecTHTENAMH (fanee - PyKOBOACTBOM MUHKCTEPCTBA).
Ecnu  BbllleyKasaHHBIE CPOKM YCTaHOBJNEHBI He OBbUIM, TO OOpalleHHs
paccMaTpuBaroTcs B TedeHue 30 JHei co IHA UX perncTpaluy.

17. Obpawenne, comepxalliee CBEASHUS O OATOTABINBAEMOM, COBEPIIAEMOM
HIH COBEPIIEHHOM TMPOTHBONIPABHOM JESHHHM, a TaKXe O JHIE, ero
IOATOTABIUBAIOIIEM, COBEPIIAIOIIEM WIH COBEpIIMBILEM, B TEYEHHE 7 IHEH CO
AHS €ro PpErucTpaliM IOUIEXXHUT HAMpAaBJIE€HHIO B COOTBETCTBYIOMIHI OpraH
COTJIaCHO €ro KOMITeTEeHIIHH.

18. Obpainenre, B KoTopoM obxanyercs cyae6GHOe pellleHHe, B TeueHue 7
JHEH CO JHA pErHCTpalM BO3BpaIllaeTcs TIPaXAAHWHY, HAIpaBHBIIEMY
oOpallleHHe, C pa3bACHEHHWEM IIOpsAKAa OGXKAJIOBAHHA JNAHHOIO CyHeGHOro
pelIeHus.

19. B ciyuae, ecidm TeKCT IMCEMEHHOTO OOpalleHHS He MOIIaeTcs
MPOYTEHHUIO, OTBET Ha OOpAILEHHE HE JAeTC M OHO He MOIEXHT HANPABIICHHIO Ha
pacCMOTPEHHE B rOCyJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPAaBIEHHS HiIH
AOKHOCTHOMY JIMIY B COOTBETCTBHMM C MX KOMIIETEHI[HEH, O 4YeM B TeueHue 7
AHEH CO JHA perucTpaluu o6paleHus coolWaeTcs rpakIaHUHy, HAOpaBHBIIEMY
oOpalleHne, ecii ero GpaMUIUs U IOYTOBBIN aipec MOAIAIOTCS IPOYTEHHUIO.

IlepeyeHb HOPMATHBHEIX IPABOBBIX AKTOB, PEryIHPYIOMINX OTHOIIEHHS,
BO3HHMKAIOIIME B CBA3HU C NPEJOCTABIEHHEM rOCYIapCTBEHHOM YCIYTH

20. HopmaruBHble NpaBOBEIE aKTBl, PEryNHPYIOIIME IpPENOCTABICHHE
rocy1apCTBEHHOH yCIIyrH:

DenepanbHbIi 32K0H oT 2 Mas 2006 . Ne 59-®3 «O nopsiixe paccMOTpeHHs
obpaiennit rpaxzaad Poccuiickoit ®epepaunu» (CobpaHHe 3aKOHONATENBCTBA
Poccuiickoit @enepaunn, 2006, Ne 19, cr. 2060; 2010, Ne 27, cr. 3410; Ne 31,
cT. 4196);

Oenepanbubiii 3akoH oT 27 wmrons 2006 r. Ne 152-®3 «O mepcoHanbHBIX
nanHbIx» (Cobpanue 3akonHomarenscta Poccuiickoit ®emepanmn, 2006, Ne 31
(4. ), ct. 3451; 2009, Ne 48, c1. 5716, Ne 52 (4. 1), c1. 6439; 2010, Ne 27, ct. 3407,
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Ne 31, cr. 4173, 4196, Ne 49, cr. 6409, Ne 52 (u. 1), ct. 6974; 2011, Ne 23,
cT. 3263);

®efiepanbHblil 3aKk0H 0T 9 deppans 2009 r. Ne 8-O3 «06 obecneueHuH
JIOCTYNa K HHGOPMALKM O JIEATENBHOCTH [OCYAapCTBEHHBIX OPIaHOB H OpraHoB
MeCTHOro  camoynpaBieHus» (CoOpaHue 3aKOHOHATENbCTBA PoccHiicKoi
®eneparu, 2009, Ne 7, ct. 776; 2011, Ne 29, cr. 4291);

QenepaibHeii 3ak0oH 0T 27 wmrond 2010 r. Ne 210-®3 «O6 opranusanum
IPENOCTABIEHHS TOCYJapCTBEHHBIX W MYHHMIMIANBHBIX yciayr» (Cobpanue
3aKoHomaTenbcTBa Poccuiickoii ®epeparuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cr. 2038; Ne 27, c1. 3873, cT. 3880; Ne 29, c1. 4291; Ne 30, ct. 4587; Ne 49,
cT. 7061);

3akoH Poccuiickoit ®enmepanuu ot 27 armpens 1993 r. Ne 4866-1
«O6 ob6xanoBaHuU B Cy[ JEHCTBHI U pelIeHHil, HapyAIOIMX NpaBa U CBOGOMIE!
rpaxnan» (Bemomoctn Cwesfa Hapogubix memytatoB Poccuiickoit ®eneparuyu u
Bepxosroro Coseta Poccuiickoit ®eneparmu, 1993, Ne 19, c1. 685; Cobpanue
3aKoHogaTenscTBa Poccuiickoit @enepauuu, 1995, Ne 51, cr. 4970; 2009, Ne 7,
cT. 772);

I'paxmaHckuil  mpoliecCyanbHEIM Kojeke Poccuiickoii @enepauun  OT
14 Hoa6ps 2002 r. Ne 138-®3 (CobGpaHme 3akoHoAaTenbcTBa Poccuiickoit
®enepanun, 2002, Ne 46, ct. 4532; 2003, Ne 27 (4. I), c1. 2700; Ne 30, ct. 3101;
2004, Ne 5, cT. 403; Ne 9, ct. 831; Ne 24, ct. 2335; Ne 31, cT. 3230; Ne 45, ct. 4377;
2005, Ne 1 (9. I), ct. 205 Ne 30 (u. I), ct. 3104; 2006, Ne 1, ct. 8; Ne 3, cT. 337;
Ne 50, ct. 5303; 2007, Ne 30, ct. 3988; Ne 31, cT. 4011; Ne 41, cT. 4845; Ne 43,
cT. 5084; Ne 50, ct. 6243; 2008, Ne 24, ct. 2798; Ne 29 (u. I), c1. 3418; Ne 30 (u. I),
cT. 3603; Ne 48, ct. 5518; 2009, Ne 7, cr. 771, 775; Ne 11, ct. 1367; Ne 14,
cT. 1578, 1579; Ne 26, ct. 3122, 3126; Ne 45, ct. 5264; 2010, Ne 7, c1. 701; Ne 11,
cT. 1169; Ne 14, ct. 1734; Ne 18, ct. 2145; Ne 19, ct. 2357; Ne 30, c1. 4009; Ne 31,
cT. 4163; Ne 52 (u. I), ct. 7004; 2011, Ne 15, ct. 2039, ct. 2040; Ne 19, ct. 2715;
Ne 25, cT. 3533);

nocra”osienue [IpaBurensctBa Poccuiickoit @eneparuu ot 30 urons 2004 r.
Ne 321 «O6 yrtBepxnenun IlonosxeHus o MHUHHCTEPCTBE 3ApPAaBOOXpPAHEHHSA H
conuanbpHoro passutHs Poccuiickoit ®epepaunm» (CobpaHue 3aKOHOIATENbCTBA
Poccuiickoit ®enepanmn, 2004, Ne 28, ct. 2898; 2006, Ne 19, c1. 2080; 2008, Ne 11
(4. I), cT. 1036; Ne 15, c1. 1555; Ne 23, ct1. 2713; Ne 42, c1. 4825; Ne 46, cT. 5337,
Ne 48, ct1. 5618; 2009, Ne 3, ct. 378; Ne 2, cT. 244; Ne 6, c1. 738; Ne 12, ct1. 1427,
1434; Ne 33, ct. 4083, 4088; Ne 43, c1. 5064; Ne 45, c1. 5350; 2010, Ne 4, ct. 394;
Ne 11, et. 1225; Ne 25, c1. 3167; Ne 26, cT. 3350; Ne 31, ct1. 4251; Ne 35, ct. 4574;
Ne 52 (u. I), ct. 7104; 2011, Ne 2, cr. 339; Ne 14, ct. 1935; ct. 1944; Ne 16,
CT. 2294; Ne 24, cT. 3494);

noctaHoBnenue IlpaBurenscTBa Poccuiickoit ®enepauuu ot 19 sgHBaps
2005 r. Ne 30 «O TumnoBoM periaMeHTe B3aUMOLEHCTBUA (elepalbHBIX OpPraHoB
ucrionuurensHoil  Bnactw»  (Cobpanmme — 3akoHOmarenbcTBa — Poccuickoi
@enepanuu, 2005, Ne 4, ct. 305; Ne 47, ct. 4933; 2007, Ne 43, c1. 5202; 2008,
Ne 9, cT. 852; Ne 14, ct. 1413; 2009, Ne 12, ct. 1429; Ne 25, ct. 3060; Ne 41,
cT. 4790; Ne 49 (u. II), ct. 5970; 2010, Ne 22, ct. 2776; Ne 40, ct1. 5072);
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noctaHoBienue IIpaBurensctBa Poccutickoit ®enepanuu ot 28 utong 2005 r.
Ne 452 «O TunmoBoM pernameHTe BHYTpE€HHEH OpraHu3anuH ¢eaepalbHbIX
OpraHoB HCIIOJIHUTENbHOM BracTu» (Cobpanue 3axoHomatenscTBa Poccuiickoit
®enepannn, 2005, Ne 31, ct. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, cT. 852;
Ne 14, ct. 1413; Ne 46, ct. 5337; 2009, Ne 12, ct. 1443; Ne 19, ct. 2346; Ne 25,
cT. 3060; Ne 47, ct. 5675; Ne 49 (u. II), ct. 5970; 2010, Ne 9, cT. 964; Ne 22,
cT. 27765 Ne 40, ct. 5072; 2011, Ne 15, ct. 2131);
noctanosjenue IIpaBurensctBa Poccuiickoit ®eneparuu ot 16 mas 2011 r.
373 «O paspaboTKe H YTBEP)XACHWH aJMUHHUCTPATHUBHBEIX pPErJaMEHTOB
MCIIONIHEHHS TOCYJapCTBEHHBIX (YHKIHH W aJIMHHHCTPATHBHBIX PErIAMEHTOB
IpeNOCTaBIEHUs rocyaapcTBeHHbIX yenyr» (CoOpaHue 3aKOHOAATEILCTBA
Poccuiickoit ®enepanuu, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092).

=

HcuepnbiBarolnuii liepe4eHb JOKYMEHTOB, HEOOXOANUMBIX B COOTBETCTBHHI
C HOPMATHUBHBIMH MPABOBBEIMH aKTaMH ISl IIPEOCTABICHHUS rOCY1apCTBEHHOM
yCIyTH

21. OcHoBaHWeM JJIs TIPEAOCTABIEHUS TOCYAApPCTBEHHOM YCIYTH SBISETCS
HalpaBlIeHHOe B MHUHHUCTEPCTBO B NHCEMEHHOH ¢opmMe Wid B Qopme
JIEKTPOHHOIO NOKYMEHTa, a Tak)Ke MpEJCTABIEHHOE Ha JIMYHOM IIpHeMe
obpaleHue rpaxIaHiHA.

22. I'paxx1aHUH B CBOEM TIMCEMEHHOM OOpaIlleHHH B 00S3aTebHOM IIOpAIKE
yKa3sblBaeT MO0 HauMEHOBaHHe (peepalbHOrO OpraHa MCIIONHUTENHHON BIACTH -
MuHHCTEpCTBO, B KOTOpOE HampaBisiercss NHCbMEHHOe obpamieHne, 6o
GaMunmIO, MM, OTYECTBO COOTBETCTBYIOIIErO JOJDKHOCTHOTO JHLA, JuGO
ROJDKHOCTh COOTBETCTBYIOHIETO JIMIIA, A TAKXXE CBOM (DaMHJIMIO, UMS, OTYECTBO
(mocnenHee - NMpH HAlIW4MM), MOYTOBBIH aipec, MO KOTOPOMY MOIDKHBEI GBITH
HAIpaBJIeHE! OTBET, YBEJOMIICHHE O Nepeajipecallui oOpalleHus, u3naraeT CyTh
TNPEeIJIOKCHUS, 3asBNEeHNS U XKXaN00kl, CTaBUT JIMYHYIO MOANKCE U JATY.

23. B ciy4ae HeoGXOAMMOCTH B MOATBEPXKACHUE CBOMX J0BOJIOB IPaXKNaHUH
NpHIaraeT K IHCbMEHHOMY OOpAall€HHI0 COOTBETCTBYIOLIME JOKYMEHTH H
MaTepHanbl T160 UX KOMUH.

24. OOpawenue, nocrynupimee B MHHHCTEPCTBO B (OpMe 3NEKTPOHHOTO
JDOKyMEHTa, IMOJUIEXKUT PACCMOTPEHHIO B IIOPSAKE, YCTAaHOBIEHHOM HACTOSILIHM
PernamenToM. B obpallieHVd rpaxJaHHH B 00SA3aTENBHOM MOPAJKE YKA3HIBAET
CBOM (DPAMWIIMIO, UMS, OTYECTBO (TIOCTIENHEE - NPY HAIMYHMH), aIPEC HTEKTPOHHOMN
TIOYTBI, €CJIM OTBET JOJDKEH OBITh HAaNpaBlieH B (OpMe IEKTPOHHOrO JOKYMEHTA,
HITH TIOYTOBBIH aJpec, eClIH OTBET JO0JIKEH ObITh HalpaBlIeH B MUCbMEHHON (opMe.
I'paxkpaHuH BIIpaBe NPUJIOXKHTE K TAKOMY OOpAILEHHIO HEOBXOAUMEIE TOKYMEHTEI
M MaTepHallbl B IEKTPOHHOW (Qopme nHb0 HaNpaBHTh yKa3aHHBIE JOKYMEHTHI U
MaTepHaIbl UM UX KOIMU B IUCBMEHHOH (opMe.

25. Ilpm 7uyHOM TIpMeME TpaXIaHUH [pPEbABIAET  JOKYyMEHT,
YAOCTOBEPAIOLIMH €r0 JIHYHOCT, U CO00LIAeT CYyTh 00palleHHsl.
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HcuepnpiBaroinuii nepeyeHs OCHOBaHHUM IJIs OTKa3a B PHEME JOKYMEHTOB,
HeOoOXOIUMBIX I IPEOCTABIEHUS TOCY IapCTBEHHOM yCIyTH

26. O6pamenue, nmocTynuaiee B MUHUCTEPCTBO, HOMJIEXHUT 0043aTEEHOMY
IpHeEMY.

HcyepnpiBaroyi nepeyeHb OCHOBaHUHN 11 IPUOCTAHOBIEHMS HIH OTKa3a B
NpeIOCTaBIEHHH IOCy IapCTBEHHOH yCIIyTH

27. OcHoBanMs Ui MPHUOCTAHOBIECHUS MPENOCTABIIEHHS TOCYAApPCTBEHHOM
YCIIYTH OTCYTCTBYIOT.

28. B mpenocTaBieHMH TOCYIapCTBEHHOH YCIYIM MOXET OBITh OTKa3aHO,
ecIIu:

B IHCBMEHHOM OOpallleHUM He yKa3aHel (aMuius TpaxIaHHHA,
HalpaBuBIIEro OOpallleHHe, M IIOYTOBBIA ajipec, MO KOTOPOMY IOIKEH OBITH
HalpaBJIeH OTBET;

B oOpamieHun  obxamyercs cyneGHOe pelleHHE (OTBETCTBEHHBIM
HCTIONHATENEM B TeYeHHe 7 OHEH CO JHA €ro perucTpauud B MHHHCTEPCTBe,
BO3BpAIlAeTCAd TIPAXIAAHMHY, HAlpaBHBIIEMY OOpalleHHe, C pa3bsICHEHHEM
nopsAaKa 00XXaloBaHHs JAHHOTO CyAe0HOro pelIeHHUs, P 3TOM CHEMAETCS KOIIHs
oOpallleHus IS IOCIEAYIOMEro XPaHEeH s er0 B COOTBETCTBYIOIIEM Aele);

B 00pallieHUH COJEPXKATCA HeLleH3ypHbIe IH60 OCKOpOHTEbHEIE BRIPAKEHHS,
YTPO3Bl XH3HH, 3A0POBBIO M UMYIIECTBY HOJKHOCTHOIO JIMIIA, 4 TAKKE WIECHOB €ro
ceMbd (oOpaleHne ocTaercsd Ge3 OTBETA O CYINECTBY IIOCTABIEHHBIX B HEM
BOIIPOCOB, IIpU 3TOM TPaXAAHMHY, HalpaBUBIIEMY oGpalieHHe, coobOmaeTcss o
HEJIONYCTHMOCTH 3J10yIIOTPe6ICHUS TIPaBoOM);

TEeKCT NHCBMEHHOTO oOpallleHus He IOANAeTCs MpOYTEHHIO (OTBET Ha
ofpallleHHe He []aeTCs U OHO He IOUIeKHT HAIpPABIEHHIO HA PAacCCMOTPEHHE B
rOCYNapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPABJICHUS M JOKHOCTHOMY
ALY B COOTBETCTBHM C WX KOMIIETEHIMEH, O YeM B TedeHHe 7 OHEH cO HHA
perucTpamuu  obpamieHus B MuHHCTEpCTBE  COOGLIAeTCA  TrpaKAaHHHY,
HANpaBHBIIEMY OOpallleHHe, eClH €ro GaMIUIUS M IIOYTOBBIA ajpec IOANAOTCH
NPOYTEHHIO);

B IHCbMEHHOM OOpAleHHH CONEPKUTCA BONPOC, HA KOTOPBIH IpaxIaHHHY
MHOTOKDaTHO [aBajHCh NHCbMEHHBIE OTBETHI IO CYINECTBY B CBA3M C paHee
HANPAB/IAEMBIMH O0pAIlEHHAMH, ¥ TIPH 3TOM B OOPAIUEHNH He IPHBOMITCS HOBBIC
JIOBOJIBI MM OOCTOATENBCTBA (MCHOJHUTENb BIIPaBe MPEMNIOKHTh PYKOBOACTBY
fileNapTaMeHTa IPUHATH PeIleHHe 0 6e30CHOBATENEHOCTH OYePeHOro 0bpaleH s
¥ NIPEKPAINEHAH NEPENHCKU C IPaXXAaHHHOM [0 JaHHOMY BOIPOCY HpH YCIOBMH,
4TO yKa3aHHOe OOpalleHHe U paHee HarpaBlseMble OGPAIIEHUS HANPABIAINCE B
MunncreperBo. C 3TOH UeNbIO MCIIONHUTENb FOTOBUT MPOEKT MHChMAa B aapec
TPaX/laHHWHA, HANpaBUBLIETO OOpalleHHe, B KOTOPOM OGOCHOBEIBA€T IIPHUMHY
MPEKPaIeH s MEPenUCKH ¢ HuM. PyKoBOACTBO JermapraMeHTa B cilyyae COracus
C IPE/TI0XKEHHEM HCTIONHUTEIA MTOAINCHIBAET IIUCHMO B a[pec IPaxIaHHHA);



8

OTBET IO CYIIECTBY [OCTABJIEHHOIO B OOPAIIEHUU BOIPOCA HE MOXKET OBITH
fiaH Ge3 pasrilallleHus CBEJEHWH, COCTAaBIMIOIIMX TOCYJApCTBEHHYIO WIH HHYIO
OXpaHJAeMYyIO (e/lepallbHEIM 3aKOHOM TaliHy (TpaXKAaHHHy, HalpaBUBIIEMY
oOpallleHHe, CcOOOIIaeTCs O HEBO3MOXHOCTH JaTh OTBET IO CYILIECTBY
MOCTAaBI€HHOTO B HEM BONPOCA B CBA3M C HEIOIYCTHMOCTBIO pasrilallleHUs
YKa3aHHBIX CBEACHUN );

B XOJi¢ TUYHOTrO IIpHEMA TPaKJaHUHY MOXET OBITh OTKAa3aHO B AAJIbHEHIIIEM
paccMOTpeHHH OOpallleHus, eCld eMy paHee GBUI [JaH OTBET IO CYIIECTBY
MOCTaB/IE€HHBIX BOMPOCOB. B ciydae, eciM NpPUYMHEL, [0 KOTOPHIM OTBET IIO
CymecTBy IIOCTaBICHHBIX B OOpallleHHH BOIPOCOB HE MOr OBITh HaH, B
mocnexyouieM ObUIM yCTPaHEHE], TIPaXJaHWH BIpaBe MOBTOPHO HANPABUTE
obpaienue B MuHKHCTEPCTBO THG0 €ro HOIKHOCTHOMY JTHITY.

ITopsiziok, pa3Mep U OCHOBAHUS B3UMAaHUS IOCYJaPCTBEHHO MONLTHHBI WM HHOM
IJ1aThl, B3MMaEeMOH 32 [PEI0CTaBIEHHE roCyAapCTBEHHON yCIyTH

29. 'ocynapcTBeHHas yCIIyra npefoCTaBIIeTcs] GeCILIaTHO.

MaxkcuManbHbI CpOK OXMIaHHA B OYePEH [IPH TT0faue 3aIpoca o
NPEXOCTABICHUH I'OCY JapCTBEHHOH YCIyTH H TIPU [TOJIyYeHUH Pe3yIbTaTa
IPEOCTABIEHMS FOCYAAPCTBEHHOM YCIIyrH

30. Cpox oxuiaHHMA 3asBUTENAMH B OdYeped TNpU IMOJaue 3ampoca o
NPENIOCTABICHAN TOCYNapCTBEHHON YCIYyTM ¥ IIPU [ONYy4€HHH pe3yibTaTa
NpEeOCTaBIeHHUs FOCY IapCTBEHHOM YCIIYTH HE NOIDKEH NpeBbIuaTh 30 MUHYT.

Cpox ¥ IOPANOK PErHCTPalluy 3aIpoca 3asBUTENS O MPELOCTABICHHH
FOCYNIapCTBEHHO! YCIIYTH, B TOM 9HCIIE B JIEKTPOHHO# (hopMe

31. Cpok perucTpanuu 3anpoca B MHHHCTEPCTBO ¢ MOMEHTA IOCTYIUTIEHHA -
TPH IHA.

TpeOoBanus k NOMEMEHHAM, B KOTOPEIX PEAOCTABIAETCS rocyapCTBeHHas
yCiyra, K MECTy OXHAAHHA U NPUEMA 3asiBUTEIIEH, Pa3MEILCHUIO 1 0pOPMIIEHHIO
BU3YaJIbHOH U TEKCTOBOH HH(YOPMALIHHU O MOPAIKE IPEJOCTABICHHS
roCy1apCTBEHHOH yCIyTu

32. lloMewenne, B KOTOPOM OCYIUECTBIAETCS NPHEM rpakgaH, JOJIKHO
obecrieunBaTh KOM(OPTHOE PACIIONOKEHME TIPaXJaH M HODKHOCTHOrO JIHIA
MunucrepcTsa.

33. Mecta mnpenocTaBIeHHS TOCYJApCTBEHHOH YCIyrH MOMKHBL OBITH
000pYNOBAaHE CHCTEMaMH KOHAMIIMOHMPOBAHHS (OXNAKIEHHSA U HarpeBaHus:)
BO31yXa, CpPEACTBAMH IIOXKAPOTYIUEHHS M OIOBEUIEHHS O BO3HUKHOBEHHH
Ype3BBIYAHON CUTYaI[HH.
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34. B MecTax npenocTaBlIeHUs IT'OCYAapCTBEHHON YCIyTH MpeayCMaTPUBAETC
o0opynoBaHME AOCTYIIHBIX MECT OOLIECTBEHHOIO MONb30BaHUA (TyaleToB) M
XpaHeHHs BEepXHEN ofeX bl IPaXKIaH.

35. Bxong B 3maHMe, B KOTOpPOM pacnojaraercs oOIiecTBEHHas NpHEMHas
MunucrepctBa, o6opynyercs HHGOPMAaLMOHHOM  TaGMM4YKOM  (BBIBECKOM)
«ObmecTBeHHass IpueMHas MUHHCTEPCTBA 3APAaBOOXPAHEHMS H COLHUAIBHOrO
pa3sutus Poccuiickoit @egepanumy.

36. B mnemsax mnoBeleHUs 3((GEeKTHBHOCTH KOHTPOJS 3a COOMIOJEHHEM
IOJDKHOCTHBIMM JIMIAaMH MuHHCTEpCTBA TPeOOBAaHUMN K CIIYKEOHOMY IIOBEAECHHIO
denepanbHBIX TOCYAapPCTBEHHBIX IPaXKIAHCKHX CIYXKAIUX, a TAKXKE BBIABICHUSI U
¢uxcamuu (GakToB, CHOCOOCTBYIOIMX CO3JAHHIO YCIOBHM JJid NpOSBIEHHUS
Koppynmuud B MuHucTepcTBe, TmoOMemeHHe ~OOUIECTBEHHOM  IPHEMHOI
MunucTepcTBa OCHAIAETCA CIIENHATFHBIME TEXHUYECKAMH CPECTBAMH.

37. Mecta moiy4eHUs MHPOPMAIMH O NPENOCTABJIEHHH TOCYIApCTBEHHO
ycnyra o6opyayroTcs HHQOPMAllMOHHBEIMM CTEHOaMH, TENe(GOHHOH CBA3bI0 H
KOIIMPOBAJIbHOW TEXHUKOM.

38. Jna oxwupaHus rpaxgaHaMHd NpHEMa, a TaKKe JUIS  3alOJHEHHS
HEOOXONUMBIX MJIi MPENOCTABICHHS TOCYNapCTBEHHOM yCIOyrd JOKYMEHTOB
OTBOAATCS MeCTa, OOOpYIOBaHHBIE CTYIBbSIMH, CTONaMM (CTOMKaMM) I
BO3MOXXHOCTH O(QOpPMIICHHS [JOKYMEHTOB, KOTOpPHIE OOECHEeUMBAIOTCA NHUCUEil
OyMaroi, pyukamu, 6JJaHKaMH JOKYMEHTOB.

39. Bxox u mepeBIKEHHE MO IIOMEIEHHAM, B KOTOPIX MIPOBOJMICS MPHEM
rpaxKjaH, He JOJDKHBI CO3[JaBaTh 3aTPYIAHEHHH /IS JIMI C OrpaHHYEeHHBIMH
BO3MOXXHOCTSIMH.

40. Mecra ans mHQOPMHpOBAHMS, MpEAHA3HAYEHHBIE IJIT O3HAKOMIICHHS
rpaXciad ¢ MHQOPMALMOHHEIME MaTepHallaMH, 000pyayOTCs HHEGOPMAIHOHHBIMH
CTeHJaMH.

41. B moMemeHHH mnA JHMYHOTO IpHEMa IPaXIaH OPraHHU3yeTci IIOCT
OXpaHBL.

ITokazareny NOCTYITHOCTH M Ka9€CTBa FOCYAAPCTBEHHOM YCIyTH

42. Ilpu paccmotpeHur ofpameHus B MUHHMCTEPCTBE TPaKIaHHH HMeeT
npaso:

NOoMy4aTh rOCYJapCTBEHHYIO YCIYIy CBOEBPEMEHHO H B COOTBETCTBHUU CO
CTaHJAPTOM HPEAOCTABIIEHUS FOCYIapCTBEHHOM YCIIYTH;

IOTy4aTk IOJIHYIO, aKTyallbHyl0 U JOCTOBEPHYIO HH(OPMALHUIO O IMOPSIKE
MIPENOCTABIICHUA T'OCYAAPCTBEHHOM YCIIYTH, B TOM YHCIIE B JJIEKTPOHHOM (opMe;

NOJy4aTk IOCYINApPCTBEHHYIO YCIYry B 3JEKTPOHHOU (opMe, eciu 3TO He
3aMpCHICHO  3aKOHOM, a TakkXe€ B HHBIX (OpMax, MperyCMOTPEHHBIX
3aKOHOAATeNLCTBOM Poccuiickoit ®eneparuy, 1o BEIGOpY 3agBUTEN;

NpeaCTaBNATh JOMOJHUTENbHbBIE TOKYMEHTEl H MaTepHabl IHO0 oOpainaTses
¢ NIpocsb0H 06 MX HCTPEOOBaHNH, B TOM YHCIIE B 3IEKTPOHHOM hopMe;

3HAKOMHTBCS C JOKYMEHTaMH W MaTepuajlaMH, KacaroIHMHUCS pacCMOTPEHUS
obpalieHrs, eCid 3TO HE 3aTparMBaeT Npasa, CBOGOIBI M 3aKOHHBIE HHTEPECH
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IpPYyrHX JIMI U €CId B YKa3aHHBIX JOKYMEHTaX W Marepuajax He COAepxkaTcs
CBEEHHUs, COCTABJIMIONIHE TOCYNApPCTBEHHYIO WM HHYIO  OXPaHAEMYIO
dbenepanbHBIM 3aKOHOM TalHY;

noNy4yaTh HNHCBMEHHBII OTBET IO CYIIECTBY IIOCTaBIEHHBIX B OOpalleHHH
BOIIPOCOB, 32 HCKIIOUYEHHEM CIydaeB, YKa3aHHbIX B IyHKTe 28 Pernamenra,
yBeIOMJIEHHE O Ilepeajpecallid MHCHMEHHOIo OOpallleHHs B COOTBETCTBYIOIIHUH
OpraH WM HOJDKHOCTHOMY JIMIy, B KOMIIETEHLHIO KOTOPBIX BXOJHT pELICHHE
[IOCTaBJIEHHEBIX B 0OpallleHUH BONPOCOB;

obpamaTtscs ¢ >XKalo0o¥ Ha NIPHHATOE MO OOpAINCHHIO pEIleHWE WIM Ha
neiictBus  (Oe3geiicTBHE) MOJDKHOCTHBIX JiMLT MHUHHCTEpPCTBA B CBSA3H C
paccMoTpeHHeM oOpallleHHsd B aAMUHHUCTPaTUBHOM U (MJIH) CyleOHOM NOpsOKeE B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoii Oenepanuy;

obpararbcs ¢ 3asiBICHUEM O IPEeKpaIeHUH PACCMOTPEHHUA OOpaleHHUS.

43. JlomxHOCTHOE JHULO MMHHCTEPCTBA, OTBETCTBEHHOE 3a PAacCMOTpPEHHE
KOHKpPETHOTO 00palleHus:

JaeT NHCBMEHHBII OTBET IO CYWIECTBY IIOCTaBIEHHBHIX B OOpalieHHH
BOIIPOCOB, 33 HCKJIFOUEHHUEM CIIy4aeB, YKa3aHHBIX B MyHKTe 28 Pernamenra;

obecneunBaeT OOBEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PacCMOTpEHHE
obpalneHus, B ciiydae HEOOXOAUMOCTH - C Y4acTHEM I'paXJIaHHHA, HAIPaBHUBIIETO
obpaiienue;

3anpaiiiBaeT, B TOM 4YHCJIE€ B JJIEKTpPOHHOH dopMe, HEOOXOMUMBIE IS
paccMOTpeHHUs OOpalleHus JOKYMEHTH ¥ MaTepUalbl B IPYTHX rOCYAapCTBEHHBIX
opraHax, opraHax MECTHOrO CaMOYIIpaBJIeHHS U Y HHEBIX JOJDKHOCTHBEIX JIHI[, 34
HCKIIIOYEHUEM CYJIOB, OpPraHOB JO3HaHHA M OpraHOB IpeJBapHUTENHEHOTO
CIEeICTBHS;

NPUHUMAET MEphl, HalpaBlIEHHBIE Ha BOCCTAaHOBJEHHE WJIH 3aU[UTY
HapyIIeHHBIX paB, CBOOOA U 3aKOHHBIX HHTEPECOB I'pakIaHHHA;

yBEIOMIISIET IPaXXKAaHUHA O HAIIPaBJICHUH ero obpalleHus Ha pacCCMOTPEHHE B
ApYroil rocymapCTBEHHBIM OpraH, opraH MECTHOIO CaMOYIIPABICHUS WIM HHOMY
JOJDKHOCTHOMY JIMIY B COOTBETCTBHM C UX KOMIETEHIIHEIA.

44. OcHOBHBIMHM TpPeOOBAaHMAMH K KadeCTBY pacCMOTpeHHs obpaiieHuil B
MuHHCTEepCTBE ABISIOTCA:

MONHOTA OTBETOB Ha BCE [IOCTABJIEHHbIE B OOpAIlleHUH BOIPOCHI U MPHHATHE
HEOOXOOUMBIX MeEp B COOTBETCTBHH C 3aKOHOJATEIBCTBOM PoCCHMCKOM
®epnepanuy;

JOCTOBEPHOCTh  NPEAOCTABIAEMOH TrpakJaHaM HHGOpMALUH O XOZze
paccMOTpeHus oOpallleH s,

TIOTHOTa MH(QOPMUPOBAHUs 3asBHTeNEH 0 X0[e paCCMOTPEHUs OOpaILEeHHS;

HaISAHOCTE (OPM IpeAocTaBiaseMod HHpopMauu 06 agMUHHCTPATHBHBIX
npouenypax;

yA00CTBO M AOCTYNHOCTH MONYYEHUs TpakJaHaMu HH(YOPMALKMK O TOPSOKE
IpeOCTaBICHUS IOCYAapCTBEHHON YCIyTH.
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Wusle TpeGOBaHus, B TOM YHCJIE YYUTHIBAIONINE OCOOEHHOCTH
IIpEeIOCTaBJIEHUS FOCYAapCTBEHHOHN YCIIYTH B 3JIEKTPOHHOM opme

45. OGecrieuenre A0CTyna rpaXKgaH K CBEACHUSIM O IIPEAOCTaBIsAEMOH
rOCyIapCTBEHHOH yciyre Ha oQHUMaIbHOM caiiTe MuHHCTEpPCTBa U Ha €IMHOM
opTalie roCyJapCTBEHHBIX U MyHHUIMITABHBIX YCIYT.

46. ObecrieyeHre JOCTYITHOCTH JUIS KOITMPOBAHMA U 3aIllOHEHUS IpaKJaHaMU
B DJJIEKTPOHHOH ¢opMe 3ampoca M HHBIX JOKYMEHTOB, HEOOXOOUMBIX IS
MOJIy4eHHS TOCYy JaPCTBEHHON YCIIyTH.

47. OOecrieyeHne BO3MOXXHOCTH IIOJa4H TIpaXTaHMHOM ITHCBMEHHOTO
oOpameHuss H  HHBIX  JOKYMEHTOB, HEOOXOAMUMBIX VIS  IONyYEHHUS
roCyJapCTBEHHOM  YCIyrd, C  HCHOJb30BaHHEM  O(QUIHAIBHOTO  caifTa
MuHucTEepCTBa, €IUHOIO OPTala roCyJapCTBEHHBIX U MYHHUIUIIAIBHBIX YCIYT.

48. ObecnieueHre BO3MOXHOCTH TOJYUYEHHS I'PaKIAaHHHOM CBEIEHHH O XOHe
BBIIIOJIHEHHA 3aI1poca O MPEJOCTaBIeHNH IrOCyITapCTBEHHOHN YCIIyTH.

49.  Ob6ecrieyeHye  BO3MOXHOCTH  IMONYyYEHHS  TPaKJaHHHOM  C
HCIIONB30BaHHEM O(QUIMANBHOIO caiita MUHUCTEPCTBA, €OWHOrOo IopTana
rOCYyapCTBEHHBIX M MYHHULMIIAJIBHBIX YCIYr pe3yJbTaToB MpeaOoCTaBIeHUsS
rocyapCTBEHHOH YCIYTH B JJIEKTPOHHOH ¢opMe, 3a HCKIIOYEHHEM CIIy4aes,
KOI'ZIa TaKoe MOJy4€HHE 3allpeIeHO QeepaTbHBIM 3aKOHOM.

50. PaGoTHnkr MuHHCTEPCTBa, YYaCTBYIOLIHE B PaCCMOTPEHHH OGpAIeHHI,
obecneunBaroT 06paboOTKy M XpaHEHHE IIEPCOHANBHBIX NaHHBIX, OOPATHBIIUXCS B
MuHHCTEPCTBO TpakAaH, B COOTBETCTBMH C 3aKOHOAATENLCTBOM Poccuiickoi
denepanuy 0 NEPCOHANBHBIX JaHHBIX.

I1I. CocraB, noc/jieA0BaTeIbHOCTh H CPOKH BHINOJIHEHHS
aJMHHHUCTPATHBHBIX NPOLeAypP, TPeOOBaHHS K NOPAAKY
HUX BBINOJHEHHS, B TOM YHCJIe 0COOEHHOCTH BbINOJHEHHA
aIMHHUCTPATHBHLIX NPOLEAYP B JIEKTPOHHO#H dopme

51. IlpemocraBieHne rocy1apCTBEHHOH YCIyTH BKIIIOYAET B ce0s ClIeayroLue
aAMHHHCTPATUBHBIE IIPOLIEAYPHI:

IIPUEM U PETHUCTpalus OOpalleHu;

HalnpasleHHe oOpallieHHs Ha pacCMOTpPEHHE I10 MOABEJOMCTBEHHOCTH;

paccMOTpeHHEe OTBETCTBEHHBIM HCIIOHUTENEM OOpaIleHHs M NPUHATHE II0
HEMY pelIeHUs;

HanpaBJlieHHUe OTBETa Ha ofpallieHue;

OpraHM3alus JMYHOIO IpUeMa IpaxJiaH;

IIPOBEICHUE JIMYHOTO NIPUEMA;

a”Hanu3 oOpalleHUil rpaXKaaH.

Brok-cxema mnpefocTaBlIeHHs TIOCYJAapCTBEHHOW YCIYI'H MPHBOIUTCS B
NpUIIOXKEHNH K Pernamenry.

IIpuem u peructpamnus obparmieHus
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52. Iloctynaromye B MEHHCTEPCTBO NHCEMEHHbIE O6paIleH s TPHHAMAIOTCS
obwum otnenom JlenapTaMeHTa ynpaBieHus aqenaMu MHHICTEpCTBa.

53. B memsx oGecnedeHus Ge30macHOCTH NpH paboTe ¢ MHCHMEHHBIMH
oOpallleHHAMH OHHM TOJJIEXAT 06GA3aTeNbHOMY BCKDBITHIO U IIpeJIBAaPHTENBHOMY
IpocMOTpy. B citydae BBIABIEHHS ONACHBIX WM MOMO3PHTENBHBIX BIOXKEHHH B
KoHBepTe (0OaHmepomd, MOCEUIKE) paboTa C [HMCBMEHHBIM OGpalieHHeM
[IPUOCTAaHABIMBACTCS O  BBUACHEHHS  OOCTOATENHCTB W IPHHATHA
COOTBETCTBYIOLIEro peleHus: PyKOBOACTBOM JlerapTaMeHTa ynpaBieHHs JeaMH
Mpunucrepctsa.

Ilpn mnpueme NHCBMEHHBIX o0pameHUil M JOKYMEHTOB, CBS3aHHEIX C MX
paccMOTpeHUEM:

NPOBEPSETCS NPaBUIBHOCTD aAPECHOCTH KOPPECIOHIEHIIN;

COPTHPYIOTCS TeJlerpaMMEI;

BCKPBIBAIOTCA KOHBEPTEl, IPOBEPAETCA HAJIMYME B HHUX JOKYMEHTOB
(pa3zopBaHHBIE JOKYMEHTHI IIOAKJIEHBAIOTCA);

COPTHPYIOTCS OTBETHI Ha 3aIIPOCHI 10 OOpAIeHUsIM IrPaXIaH;

NOCTYNHUBIUINE C ITMCBMOM JOKYyMEHTHI (IIacIIOpPT, BOEHHBIN GHUIIET, TPyHOBas
KHHKKa, [€HCHOHHOE YNOCTOBepeHHe, ¢oTorpapuu u Apyrue NpHIOKEHHA K
NUCBEMY) IMOAKANLIBAIOTCS IOJA CKPENKy TIOCIE TEKCTa IUChMa, 3aTeM
MOAKaNbIBaeTCsd KOHBEPT. B ciyyae OTCyTCTBHS caMoro Tekcra MHCHEMaA
PabOTHHKOM, MPHHAMAIOIIMM OYTY, HOJAKAIBIBAETCS 3aBEPEHHBIH €ro MOIUCHI0
C yKasaHHeM JaTsl JucT Oymaru ¢ TekctoM: «IlucbMeHHOro ofpamieHHA K
aJipecaTy HET», KOTOPEIH NpHiIaraeTcs K KOHBEPTY;

10 BBIABICHHBIM HAapYIICHWsSM M HENOCTAaTKaM COCTaBIAIOTCA aKThl Ha
nyuchbMa:

K KOTOPBIM IPUJIAralOTCA BJIOXKEHHEIE B KOHBEPTHI JIEHEKHBIE 3HAKH, LICHHbIE
OyMmaru u T.I.;

Ha IHMCBMA, IPU BCKPBITHM KOTOPBIX HE OOHAPYXHIOCH ITMCBMEHHOTO
BIIOXKEHHUS,;

B KOHBEPTaX KOTOPBIX OOHApy>KMUIAch HEOCTa4Ya JOKYMEHTOB, yIIOMHHAEMBIX
B 00pallleHAX WK BIOXKEHHOH B KOHBEPT OMUCHIO JOKYMEHTOB.

AKT COCTaBIeTCs B JBYyX OK3EMIUIpAX K MOAMMCHIBAETCA ABYMS
paboTHHKamu ob1wero oTaena JlenapTamMenTa ynpasieHus nenamMu MUHHCTEPCTBA.

Ilpy 5TOM OOMH SK3EMIUIAP aKTa IOCBUIAETCS OTIPABHTENIO, BTOPOH -
npuoOmIaeTCss K MOMYy4YEHHBIM JOKYMEHTaM M IIepelaeTcsi BMeCTe ¢ HHUMH Ha
paccmotpenue B OTzien 1o pabote ¢ 00palleHHsIMH IPaXAaH.

Omu6o4Ho (He 1o ajpecy) npHcIaHHEIE THCbMa BO3BPAINAIOTCSA Ha [OYTY He
BCKPBITHIMU.

54. Obpaiuenus B Qopme 3JIEKTPOHHBIX coobwieHuii (mamee - MHTepHeT-
obpawenys) moctynator B Otaen mo paGoTe ¢ OOpalleHHAMH IpaX[aH depes
opuuHanbHEIH caliT MHHHCTEpPCTBA WM eOMHEIH TOpTal TOCYHApCTBEHHBIX M
MYHHIHIATIBHEIX YCIYr NyTeM 3arlOHEHHs 3asABHUTENEM CIELHATbHON (OpPMBI,
coliepalleil HeoOXOIUMbIe PEKBU3HTEHI.

55. Pabora ¢ MHTepHeT-00pallieHusIMU BeeTcsl B MOPSAKE, YCTAaHOBIEHHOM
HacrosaumM PeriamenTom.
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56. OCHOBaHHMAMH [/ OTKa3a B pacCMOTpeHuH HHTepHeT-06palle s MOryT
SABJIATHCA:

OTCYTCTBHE aJipeca IJis OTBETA;

NOCTYIUICHHE HECKOJIBKHX JyONMKaTOB Y€ IPUHATOrO 3JIEKTPOHHOIO
CoOOIIEHU B TeUeHHE pabodero JHS;

HEBO3MOXHOCTh PacCMOTpeHHs oOpauieHHs 0e3 MOay4eHHs HEeoOXODUMBIX
JIOKYMEHTOB ¥ JIHYHOH IOAIKCH aBTOPa (B OTHOIIEHUH OOpalleHH s, Ijig KOTOPOro
YCTaHOBJIEH CIIEIHATILHEINA MOPAIOK PACCMOTPEHH ).

57. IlucemenHblii otBeT MumucTepctBa Ha MHTepHeT-o0pareHue
HalpaBjII€TCs II0 MOYTOBOMY aJpecy, YKa3aHHOMY B OOpallleHHM, €CIH NpH
nopaye obpallieHus 3aABUTENb U3BSBII JKeJIaHHe TIONYYUTh OTBET B MUCEMEHHOM
BHJIC, €CITH 3aBUTEIIb U3BSBUII )KEJIaHUE NIOTYyYHTh OTBET B JIEKTPOHHOM BHJE, TO
OH HaNpaBJLIETCs 110 3NEKTPOHHOMY aJpecy, yKa3aHHOMY B OGpallleHHH.

58. Peructpauus nuceMeHHsIX obpamenuii u MHTepHeT-06paneHuil rpaxkaaH
ocymecTBisieTcs pabotHukamu Ortmena mo paGote ¢ OGpameHHAMM TIpahaH
IyTeM BBOAA HEOOXOAMMEIX JAaHHBIX 06 0GpaTHUBIIHXCS rpaxxaaHax U CoAep KaHuH
UX oOpalleHui B aBTOMaTU3UPOBAHHOM CHCTEMeE ydera (manee - ACY).

59. Ha kaxnoe mocTynuBiIee ofOpaleHne 3aBOAMTCS OTHEJIbHAA
perucTpalliOHHO-KOHTPOJIbHAA KapTouka (zaiee - PKK).

60. PaGorHnku Ormena mo pa6ore ¢ oGpameHHAMH TpaxiaH pu
perucTpaluu OOpauleHuid NpOBEPSIOT YCTAHOBJEHHBIE DEKBH3HTHI IHCHMA,
HalAIH€ YKa3aHHBIX aBTOPOM BIIOXEHHH M NPHIOKEHHH, a TaKKe MpPOBEPSIOT
NOCTYITHBIIHE OOPaIeHUS Ha HOBTOPHOCTE.

61. Ecnu oIHOBpEMEHHO NOCTYNHIO HECKONBLKO OGpalie Uil OQHOIO M TOTo
K€ COZIepXKaHHs OT OJHOTO M TOTO K€ aBTOpa, TO OCYINECTBISETCS PErdHCTPaIisi
TOJBKO ONHOro M3 ofpameHu#, npu 3tom B PKK menaercs coorBerctByromas
OTMETKa O KOJIUYECTBE TyOIHPOBaHHEIX 00paIleHHI.

62. [loBTOpPHBIME CUMTAIOTCS OOpALIEHNS, TOCTYIHBILHNE B MunucrepcTBo ot
OITHOTO M TOTO K€ JIMLA 10 OMHOMY H TOMY XK€ BOIPOCY:

CCIIM  TPQXAAaHMH HE YIOBIETBODEH [AaHHBIM €My OTBETOM IIO
IIEpBOHAYAJILHOMY 3asBJICHHIO;

CCIIM CO BPEMEHH IOJa4d MEPBOr0 OOpalleHHs HCTEK YCTAHOBIEHHBI
3aKOHOZATeNbCTBOM Poccuiickoit Denepamuu CpoK paccMOTpeHHS H  OTBET
3asgBHUTENIO HE JaH.

He cunTarorcs noBTOpHBIMHU:

oOpallleHUs] OJHOTO U TOTO e JIMLA, HO 110 PAa3HEIM BOMPOCAM;

o0pallieHns], B KOTOPBIX CONEPIKATCS HOBBIE BOIPOCH! MM JOMONHHUTETHHEIE
CBEICHUS.

IloBTOpHBIE OOpalleHus PErHCTPUPYIOTCA TaK ke, Kak M IepBHYHEIE, HO B
PKK nmenaerca ormerka «IloBTopHOEY.

B PKK ¢amuntus ¥ HHAOMaNsl aBTOpa OOpAINEHHS 3alONHAIOTCE B
MMEHHUTEIBHOM TaJIexKe.

63. Ecnu ofpamenue moamucaHo aByMs M Gojlee aBTOpaMH, TO B rpage
«®.1.0.» ykaseiBaeTcs mnepBhlif aBTOp, Hanpumep, Cuzopos B.B., asa JpyTUX
aBTopa (Hampumep, ITerpoB A.A., Meanos B.B.), a Takxke o6mee 4ucio aBTOPOB
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yKa3bpIBalOTCA B rpade «AHHOTamus obpamieHus». Takoe oOpallleHHe CUMTAETCS
KOJLJIEKTUBHBIM.

KonneKTUBHBIMH CUHTAIOTCA TaKkKe OOpalleHus, MNOANHUCAHHBIE YICHAMH
omuoit cembd. B rpade «®.M.0.» mumerca: Cunopossl, [letpoBsl. Eciu ykazaHsr
HMHULMABl YWIEHOB ceMbH, TO nuurerca: CumopoB M.W., damunun Apyrux 4neHoB
CeMBbH yKa3bIBaloTCi B rpade «AnHoTanus oOpamenus» (CumopoBa M.M.). B
PKK npenmaercs otmetka «KonnektrBHOEY.

64. OOpameHust TIpaxiaH, B KOTOPBIX He YKa3aHbl QaMWiIHd JIHIA,
HanpaBUBIIEro oOpalieHue, W IOYTOBBIH aapec, 10 KOTOPOMY MIOJDKEH OBITh
HanpaslieH OTBET, NPU3HAIOTCI aHOHUMHBIMU. OTBETHl Ha MONOOHBIE OOpaIIeHHS
HE Ja0TCA.

B PKK B rpade «®.H.O.» nenaercs 3amuch «AHOHHMHOE», a B rpade
«Azpec» yKa3bIBaeTCs TEPPUTOPHSI I10 [IOYTOBOMY IITEMIIE]IIO.

65. Ilo pe3ynbraTam perucTpanudl yKa3aHHblEe OOpaIlleHHd HalpaBlAIOTCS
paborankamu Otzmena mo paGore ¢ oOpalleHUSMH TpakKAaH B JeNapTaMEHTEHI
MunucrepeTBa Ui CBEAEHHs M HCIOIB30BaHHUSI B paboTe HIM CIHCHIBAIOTCS B
Ielo.

I'pada «Anpec» PKK 3amonnsercs ¢ cobmozeHneM OOIIENPHHATOrO IpH
0hOpMIICHMH IIOYTOBOH KOpPPECHOHIEHIMH mopsaka. [Ipy 3TOM eci¥ yKa3aH
MOYTOBBIM HHAEKC, TO OH TAK)XXE 3aHOCHTCH B COOTBETCTBYIoIIyIo rpady PKK.

CnoBa «ropoa», «kpaii», «IJoM», «KOPIYC», KKBapTHpa» IIOJHOCTBIO IHCATh
He pexomeHnnyercs. Hampumep, 244110, MockoBckas ob6nacts, T. BockpeceHck,
yJi. XUMHUKOB, 14-2-34.

Heo6x0uMO Taxke MOJb30BATHC COKPAINEHHSAMH CJIOB IPH O003HAYEHMH

azpeca:
«IL» - IIOCEJIOK;
«C.» - Cello;

«CT.» - CTAHUIIa;

«X.» - XyTOp;

«CT-S1» - CTAHLIH;

«6-p» - OynbBap;

«IVHUSI» - TUHUS;

«Hab.» - HabepexHas;

«mep.» - Nepeyiok;

«IULY - TUIOIA/Ib;

«TIP-T» - MPOCTIEKT;

«Tp-I» - Ipoe3x;

«TYIL» - TYNHK;

«MKp.» - MUKpOpPailoH;

«KBapT.» - KBapTal.

Ecmu agpec oTCyTCTBYyeT M Ha KOHBEpTe, M B TeKCTe oOpalieHus, HpH
ONpeNle]ICHHM DPETHOHA IIPOXXKUBAaHMWA 3aiBUTENSA ClleAyeT PpPyKOBOICTBOBAThCS
JaHHBIMM II0YTOBOI'O IITEMIIEIS 10 MECTY OTIPABKH.

66. Ha 3aperucTpupoBaHHOM OOpallleHH! HIIH CONMPOBOAUTEIBLHOM MHUCHME K
obpameHuio (NpY HAIMYUM) Ha JIMLIEBOH CTOPOHE IEPBOrO JIUCTA B IIPaBOM
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HIDKHEM YTy B CBOOOIHOM OT TEKCTa I0J€ HAKJIEMBAETCd COOTBETCTBYIOILAS
OTHKETKa CO IITPUX-KOJOM YCTaHOBIEHHOro ofpasna ¢ yKa3aHHEM JaThl
peructpanuu obpamenus B ACY U perucTpalioHHOro HoMepa 06palIeHHs.

HanpaBJIeHne o6pameHn51 Ha paCCMOTPEHHE 110 NOABEJOMCTBEHHOCTH

67. Bce ofpamienus, @OCTYNMBIIAE B MUHHCTEPCTBO, MOIIEKAT
00513aTeIbBHOMY PacCMOTPEHHIO.

68. 3aperucTpupoBaHHbIe OOpAllEHHs NPH HEOOXOJUMOCTH NOKJIaIbIBAIOTCS
pykoBoacTBY  [lemaprameHTta  ympaBieHHA ~JenaMH  IMGO  PYKOBOICTBY
Munucrepcrsa.

O6paiuenns, pacCMOTpeHHEIE PYKOBOACTBOM MHHHCTEPCTBA, IIEpeNaloTCs B
Otznen no pabote ¢ o6palmeHUsMH IpaXKAaH Ui PETHCTPAHK pe3osiounn B ACY
Y TIOCIEMYIOUIEro HanpaBieHHs OOpalleHHs B COOTBETCTBYIOIIME JENapTaMEHTHI
Mpunnctepctsa BMecte ¢ PKK.

Komnu ofpamenuif, paccMOTpeHHE KOTOPHIX IIOPYYEHO PyKOBOLHUTENSIM
IONIBENOMCTBEHHEIX ~ MUHHCTEPCTBY — (efiepallbHBIX  CIIyk0, (eneparbHoro
areHTCTBa (Hamee - CHyXOBI, areHTCTBO), IOCYNAPCTBEHHBIX BHEGIOMKETHBIX
(hOHIOB, KOOPAMHAIMIO AEATENBHOCTH KOTOPHIX OCYILIECTBISET Munucrepctso
(maee - rocynapcTBeHHEIe BHEGIOKeTHEIE QOH/BI), HATPaBIstoTcs OTIENOM IO
paboTe ¢ OOpallleHHsMU IPaXk[aH B yKasaHHBIE B PE3OJIONHH OpPraHU3aluM 6e3
npuioxenns PKK.

Hcnonxenne yxasanneix obpamenuii OtnenoM mo paGore ¢ oOpaleHuAMHU
rpaxnan 6epercs Ha 0COOBI KOHTPOIE.

3asBureins uHdopmupyercs OTxenom no pabore ¢ 0GpaIEHHAME rpaxzaH o
nepeajpecaluy ero oOpalleHHsi B COOTBETCTBHH C MOPYYEHHEM PYKOBOACTBA
MunucrepcTBa.

69. B cmywasx, xorma oOpallieHue TIpaxmaHUHA HampasiseTcs OIS
pacCMOTpeHHS IOBYM HIH HECKOJNBKHM CTPYKTYPHBIM  IIOApa3fieleHHsIM
MunuctepcTBa, cinyx6aM, areHTCTBY H TOCYHapCTBEHHBIM BHEGMOMKETHBIM
(GoHIaM, OTBETCTBEHHBIM HCIOIHUTENEM SBIACTCA nenapTamMeHT MuHucTepCcTBa
WM OpraH, yKa3aHHBIH B pe30JIOLMM NepBbIM. EMy HampaBmsieTcst MOMIMHHMK
obpalleHus U MPEeJOCTaBIIIETCs paBo c6opa COOTBETCTBYIOILEH HHGOPMAIMK OT
APYTUX HCTIONHHUTENEH, YKasaHHBIX B DE3OIONMM (Jajlee - COMCIOIHUTENH),
KOOp/MHALIMK UX PabOTHI [is NOATOTOBKHM OTBETA PaXKAAHHHY, a TaKke [PaBo
HHUIMATUBHOTO 3alpoca HeoOXOAUMOH WH(OPMALHH OT APYrHX AeHapTaMEeHTOB
MuHHCTEpCTBA, HE YKa3aHHBIX B KayeCTBE COMCIIOJHHTENeH. OCTaIbHBIM
COMCIIONIHHTENSIM oOpaiuenus pabotHukn Otaena mo paGoTe ¢ o0paleHuIMHA
rpaXkIaH HaIpaB/IAIOT KOMHU o0paleHus.

PaCCMOTp(BHHe OTBETCTBCHHBIM HUCIIOJIHUTEJIEM o6pamean
H IIPUHATHE 110 HEMY peIIeHUs

70. IloprotoBka mpoeKTa OTBETA TIPAKAAHMHY  OCYILECTBISETCS
OTBETCTBEHHBIM HUCIIOJHHTENEM.
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71. B mpoexTe OKOHYaTensHOTO OTBeTa o060OmaeTcas HHbOpMaLus,
TIOJTIy4YEHHASA OT BCEX COMCIONHHUTENEH 10 KOHKPETHOMY OOpalllEHHIO, I10CIIE Hero
N€peflaeTCd  Ha  MOANKCH  DYKOBOACTBY  JAEMApTaMEHTa,  SBJISIOLIErocs
OTBETCTBEHHBIM HCIOJHUTEJIEM.

72. Ilpu noamucaHUM OTBETa IPaXKAAHMHY PYKOBOICTBOM MunucrepcTsa, B
Ciy4ae OTCYTCTBHMS ITMCBMEHHOTO OTBETA COMCIIOJNHUTENSA, NPOEKT OTBeTa
BU3UPYETCS COOTBETCTBYIOINM Y4aCTHHKOM PACCMOTPEHHUS O6paleHH .

73. I'paxkiaHuHy Ha OJTHO ero ofpalleHHe HANpaBIAETCS TOIBKO OAHH OTBeT,
HECMOTPsI Ha KOJIHYECTBO BOIMPOCOB, H3/I0)XEHHBIX B HEM.

74. COHCIIOIHUTENHN B TEYeHHE NEpPBOM IONOBHHEI CPOKA, OTBEJEHHOrO HA
[IOATOTOBKY OTBETA IPaXXJAaHHHY, NPEACTABIAIOT OTBETCTBEHHOMY HCIIOMHHTEJIO
TIPEIIOXKEHI /11 BKIIFOYEHHS B IPOEKT OTBETA HIIM COOOILAOT 06 UX OTCYTCTBHH.

75. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
paccMoTpeHHe o6pallieHHi B PaBHOI CTENeHH HECYT BCe YKA3aHHBIE B pe3omonun
HCTIOTHUTEITH.

76. PyKoBOICTBO N€MapTaMEeHTOB PaccMaTpUBAET OGpPAILeHus, [TOCTYIIUBIIIHE
B TEYEHHE TEKYIero paboyero AHs;, 0 Mepe UX MOCTYILIEHHS.

OObpalleHus, NOCTYNMBIINE C MOMETKOH O CPOYHOCTH HOCTaBKH: «BpyunTs
HEMEIUICHHO» M «CpOYHO», pacCMaTpHBAIOTCS PYKOBOLCTBOM JlerapTaMenTa
He3aMeIIUTENBHO.

77. B cnysae ommbO4YHOro HarmpasiIeHHs oOpalieHHs B J[enapTaMeHT
MunucTepcTBa, pabOTHUK, OTBETCTBEHHBIH 32 ACJIOIIPOU3BOJCTBO, B CPOK 0 CEMH
JHEH C aThl PErHCTpauy obpaleHus B MEHUCTepCTBE Bo3BpamaeT ero B Otmen
o paore ¢ obpallleHUsAMH TPaXKHaH ¢ MOMETKOM PYKOBOIHMTENS AemapTaMeHTa
UL BHECEHUS COOTBETCTBYIOMHUX HcnpasieHuit B PKK u nepenaun o6pamenus mo
IPHHAIEXKHOCTH.

78. B cmygae ecnu Bo3BpaT oOmHG04YHO HalpaBJICHHOI'0 ofpaleHus
NPEBBIMNACT ~ CEMMAHEBHBIA  CPOK,  JeNMapTaMeHT-UCIOJHHUTEIb  IOTOBHT
OKOHYAaTeNBHBIA  OTBET  TpPaXOaHHHY, Ha  OCHOBAHHH HHpOpMaIuH,
IPEABApUTEIEHO IOMYYEeHHON U3 IPOGUIBHOTO JenapTaMeHTa Munucrepctsa.

79. Ilepemaua obpalieHuii IpakaaH U3 OJHOTO JenapTaMeHTa B JpYroi
OCYIIECTBIIACTCA TONBKO 4vepe3 Orzen mo paGote ¢ obpameHHsMH rpaxaaH Ha
OCHOBaHMM DpE30JIIOUMH DPYKOBOAMTENA JemapTaMeHTa Ju60 Ha OCHOBAHHU
COOTBETCTBYIOIIEH CITYXeGHOM 3aIIMCKH, B KOTOPOH yKa3aHb NpUYMHA BO3BpaTa U
HAUMCHOBaHNE JieniapTaMenTa MuHKCTepCTBa, KOTOPOMY HEOGXOIIMMO HanpaBUTh
oOpallleHHe 1)1 pacCMOTpEHHS.

80. B cimyuae pasHornacuii MEXIYy PYKOBOAHTENAMH MENapTaMEHTOB O
NPUHAIIEKHOCTH OOpallleHHss OKOHYATENBHOE peIleHHe II0 3TOMY BOIIPOCY
NPpHHUMACTCA 3aMECTHTeNleM MMHHHUCTpa B COOTBETCTBHH C KypHpYyEeMBbIMH
HallpaBIeHUAMH EATEIbHOCTH.

81. Obpauienve cuuTaercs PAacCMOTPEHHBIM, €CIM JaHbl OTBETHI Ha BCe
TIOCTABJICHHBIC B HEM BOIIPOCHI, [I0 HUM NPHHATH HEOOXOIUMBIC MEDEI, H aBTOpPY
oOpalleHus 1aH HCYEPIBIBAIONIMI OTBET B COOTBETCTBHM C 3aKOHO/IaTeNbCTBOM
Poccuiickoii ®enepanum.
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82. B ciay4ae ecid AaHHBIX, yKa3aHHbIX B OOpallleHHMH, HEIOCTaTOYHO s
IOPUHATHS  OKOHYATENBHOTO  pellieHHs,  pYKOBOACTBOM  JelapTaMeHTa
3aMpallUBalOTCS HEOOXOMUMEBIE MaTepHalbl A 3aKIIOUeHUs U 000CHOBaHHOIO
HPUHATHSA PEIIeHUs.

Ilpu HeoOXoaUMOCTH NpPOBEPKH (aKTOB, U3JIOKEHHBIX B OOpalleHHH, Ha
MECTO  MOTYyT OBITh  KOMaHIUPOBAaHBl pPabOTHHUKH  COOTBETCTBYIOIIMX
JenapTaMeHTOB.

PemeHne o paccMOTpeHHH OOpalieHHsi C BBIE3JOM Ha MECTO YyKa3aHHBIX
pabOTHHUKOB JeNapTaMEeHTOB IPUHUMAETCS PYKOBOJICTBOM.

83. PesynbraTtel paccMoTpeHHs oOpallleHus COOOIIAIOTCS TpaKOaHWHY, €ro
HalpaBUBIIEMY, B HEOOXOIUMBIX CJIydasx - B KOHTPOJIHUPYIOIIHI OpraH.

84. OrBer momxkeH OBITP KOHKPETHBIM, SICHBIM II0 COJEPIKaHHIO,
060CHOBaHHBIM U OXBaThIBaTh BCE BOIIPOCHL, IOCTABIIEHHEIE B OOpalleHHH.

Eciu mpocsba, u3noxeHHas B oOpallleHHMH, He MOXeT OBITh paspelleHa
NONOXKUTENIBHO, TO YKasblBaeTCs, MO KaKUM INPHYUHAM OHa HE MOXET OBITh
yIOBIETBOpEHA.

85. B oTBerax KOHTpOJHpYIOmIEMYy oOpraHy Ha oOpamieHus, B KOTOPEIX
yKa3plBaloTcs (aKThl HapyLIEHHS 3aKoHonaTenbcTBa Poccwiickoii denepauum, B
Clly4asx HX IMOATBEPKACHHUA, cooOlLIaeTcs O MepaxX, MPHHATHIX IS YCTPaHEHHS
HapyleHHil, U B OTHOIIIEHUHU BUHOBHBIX JIHII.

86. Mcnonuutens ¥ JHULIO, MOAIMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
IIOMHOTY, COJEP)XaHHE, SCHOCTh M YETKOCTh W3JIOKEHHS CyTH OTBETa,
JIOCTOBEPHOCTbD CCHUIKM Ha HOPMAaTHBHBIE IIPABOBEIE AKThI.

87. BHocuTh KakHe-nubo U3MEHEHUS B COAEpKaHHe OTBeTa 0e3 paspellleHus
JOJKHOCTHOTO JIMIA, IOAIHICABIIEro €ro, 3anpeiiaeTcs.

88. OrtBernl Ha TmepBHYHBIE OOpamIeHWs IOANMKUCHIBAET pPYKOBOJCTBO
IeTapTaMeHTOB.

89. OTBeTHI Ha OOpallleHHs O HECOTTIACHY C paHee HaIlpaBIeHHEIMH OTBETaMH,
INOANMCAHHBIMH PYKOBOJACTBOM [J€NAapTaMeHTOB, TIOTOBATCA 3a IIOAIHCBIO
pykxoBozacTBa MuHHCTEpCTBA.

90. IIpu npoBepke oOpalIeHHi ¢ BEIE3OM Ha MECTO Pe3yJbTaThl IPOBEPKU
odopmisiorcs cnpaBkoi. CripaBka BMecTe ¢ obpaienrneM nepegaerca B Otaen 1o
pabote c o6paleHUIMHU IpaXkaaH.

91. IloqymHHEBIE JOKYMEHTHI (I1aCIIOpPTa, JUIIOMEI, TPYJOBEIE KHIDKKH H Ip.),
€CIi HET HHOTO TMOpYy4YeHHs KOHTPOIHMPYIOIIETO OpraHa, BO3BPALIalOTCS
TPaXXIaHWHY 3aKa3HBIM OTIPABIEHHEM BMeECTE C OTBETOM. IIpH 3TOM B OTBeTe
JOJDKHBI OBITH IEPEYHCIIEHBl MX HAUMEHOBAaHHS M YKa3aHO obllee KOJHUYECTBO
JIUCTOB NPHIIOKECHHUS.

92. OtBeTHl Ha 00OpallleHHs], NOANUCAHHBIE PYKOBOJCTBOM MUHHCTEPCTBA, a
TaKXe Ha oOpalleHus, B3AThle HA 0coOblii KOHTponab Otmenom mo pa6ore
oOpalleHHsAMH TPaX/IaH BMECTE C IIepenucKoi HanpasistoTes B Otaen 1o pabote
¢ oOpaleHNsIMU TPakAaH AN PETUCTPALH M OTIPABKH apecaTaM.

Hcxonamue perucTpaliOHHbIE HOMeEpa OTBETOB Ha OOpallleHus, B3AThIE Ha
0co0bIit KOHTpoJb OTAEn0M 1o paboTe ¢ 00paleHUAMU MPaXkaaH U [OITHCAHHBIE
PYKOBOJCTBOM J€NapTaMeHTa, POPMHUPYIOTCS CIEAYIOIHUM 00pa3oMm:
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MHAEKC JenapTaMeHTa-dUCIIONHUTENA, Aeduc, MHIAEKC OTheNa, B KOTOPOM
paccMaTpuBaloch oOpalieHue, ApoOb, HHAEKC JlemapTaMeHTa YIpaBlIEHHUS
IellaMH, B COCTaB KOToporo Bxoaut Otzen no pabote ¢ oOpallleHHusIMH IpakaaH,
npo6b, BXOIALIMA PErMCTPAallMOHHBIA HOMep oOpalleHus, OCHOBAHHEM KOTOPOTO
SIBUJIaCh MMOArOTOBKA PETHCTPUPYEMOTO MMUCHMA, Ne(HUC, MOPSAKOBbIM HCXOMALIHIA
HOMEDP PETHCTPHPYEMOIO IIMChMA B JeNapTaMeHTe, B KOTOPOM OCYIIECTBIILIACH
perucTpanus.

Hanpumep: 29-2/10/325456-235, rme: 29 - wunmekc JlemaprameHTa
uH(bOpMaTU3alud, B KOTOPOM paccMaTpHUBAlIOCh oOpallieHue, 2 - MHAEKC OTIela
JlenapramMenTa HHQOPMATHU3alMH, B KOTOPOM pacCMaTpUBalock obpaienue, 10 -
unaexc JlemapraMeHTa — ynpaBieHHS — JgejaMmH, 325456 - BXonsimuit
PETHCTPAllMOHHBIA  HOMEp OOpallleHH$, OCHOBaHHEM KOTOpPOrO SBMJIACh
IIOITOTOBKA PETUCTPUPYEMOro MHUChbMa, 235 - MOPSAAKOBBIH HCXOIIIUIT HOMEp
PEeruCTpHpyeMOro muckMa B JlemapTamMeHTe yNpaBleHHS IelaMH, B KOTOPOM
OCYILIECTBIANACH pETHCTPALHSL.

93. Hcxomsmmui perMcTpallMOHHBI HOMep oOTBeTa Ha obpalleHHue,
MOANHACAHHOTO PYKOBOZCTBOM Munucrepcrsa, dopmupyercs o
BBINICYKa3aHHOMY IOPAIKY IyTeM J00aBNE€HHS COOTBETCTBYIOUIMX OyKBEHHBIX
MHIEKCOB JOJDKHOCTHOTO Juia (MuHncTpa, 3aMectuTeneit MuHuCTpa).

Hanpumep: 29-2/10/325456-235-TT, 29-2/10/325456-235-MT,
292/10/325456-235-BC.

94. Hcxomamyie HOMepa OTBETaM Ha OOpallleHUs, UCIIONHEHHE KOTOPHIX He
HaXOAIUTCA Ha 0coO6oM KoHTposie B Otaene no paGore ¢ o6palieHUAMH IPax/IaH,
NOANMCaHHEIE PYKOBOJACTBOM J€lapTaMeHTa, IPHCBAaHBAIOTCA B JemNapTaMeHTe-
MCIIOJIHUTENE H QOPMHUPYIOTCS CIEAYIOLIMM 06pa3oM:

HHJIEKC [enapTaMeHTa-UCHONHUTENA, JedHC, HHAEKC OTAeNa, B KOTOPOM
paccMarpuBanock obpaileHde, IpobGb, BXOIINNHA PErHCTPALMOHHBIA HOMED
oOpallleHds, OCHOBaHHEM KOTOPOIO SBHJIACH MOATOTOBKA PErHMCTPHPYEMOTO
NUCBMA, Ie(HUC, MOPSNKOBBIN HCXOIAIMH HOMEp pPErMCTPHPYEMOro MHCHMa B
AenapTaMeHTe, B KOTOPOM OCYIIECTBISIACH PErUCTPALIHS.

Hanpumep:  29-2/325456-235, rme: 29 - wungekc JlemaprameHTa
MH(OpMaTH3alluK, B KOTOPOM PacCMaTpUBAIOCH OGpaleHue, 2 - HHAEKC OTHela
Henapramenta HHGOPMATH3aLMHM, B KOTOPOM pacCMaTpHBAIOCH OOGpalleHHe,
325456 - BXOAALIUH PETMCTPALOHHEI HOMep OOpallleH s, OCHOBAHHEM KOTOPOTO
IBUIACh MOATOTOBKA PETHCTPHPYEMOro NHUCbMa, 235 - NOPSAKOBEIN HCXOASLIMIA
HOMED PEeTrHCTpUpyeMOro mickMa B JlenapramenTe HHGOPMAaTH3aIMH, B KOTOPOM
OCYILIECTBIISIIACh perucTpanus.

95. Ilepen nepenadedl muceM Ha OTNpPaBKy paGOTHHUK, OTBETCTBEHHBIH 3a
JeTIONPOU3BOACTBO MO 0OpalleHHsaM TIpaxiaH B AeNapTaMeHTe, pPOBEpPSET
HaJIMYHe TNOANHKCEHA, BU3 HA KONHMAX OTBETOB, NIPHIOXKEHH, YKa3aHHEIX B OTBETE,
NPaBUIBHOCTh HANMCAaHWA WHJAEKCA IOYTOBOTO OTHENIEeHMs, ajpeca, (paMUINHM M
MHHIIMATIO0B KOPPECIIOHCHTa U UCXOAAIIEr0 HOMEpA.

Hanpasnenue otsera Ha oGpaiienue
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96. OdopmieHHsle HamexamuM 00pa3oM OTBETHl Ha  OOpalleHHs
nepenarTca B o0wui otnen JlemaprameHTta ynpaBiieHUs AenaMd MUHHCTepCTBa
IUIS OTIIPaBKH aJipecaram.

97. OtnipaBka OTBETOB Ha obpamieHus B agpec AqMuHucTpauuu IlpesnneHTa
Poccuiickoii @enepanuu, Annapara [IpaButensctBa Poccwuiickoit ®enepanum,
locynapcteennoit lymbr ®enepansHoro CobGpanms Poccuiickoit ®enepanum,
Cosera ®enmepauun PenepansHoro Cobpanus Poccuiickoit  ®Peneparuu,
['enepansHo# npoxypatyps! Poccuiickoit @enepanuu ocymectsisercd OTaenom
110 pabote ¢ oOpaleHUsAMH IPaXKIaH Yepe3 QellbIberepcKyIo CBA3b.

98. Ha xaxmoM 0oOpallleHHM IOClie TPUHATHS pPEINCHHS 00 OKOHYAHHH ero
pPaccCMOTpeHUsA PYKOBOACTBOM J€NapTaMeHTa Jelaercs Haanuck «B menon,
CTaBUTCH JIMYHAs MOJIIUCH U YKa3bIBAETCA AaTa.

JIOKyMEHTEI HCIIOMHEHHOTO OOpalleHHs ¢ BHU30BOH KONMEH OTBeTa Ha
obpauienre GOpMHUPYIOTCA B fela B [eNapTaMeHTe, ONpefe]eHHOM B KadecTBe
OTBETCTBEHHOI'O HCHOJNHMTENs, B COOTBETCTBHM C HOMEHKIATypoil Jen
JernapTaMeHTa.

PacmonoxxeHne KOMIUIEKCa TOKyMEHTOB HCIIONHEHHOro OGpAIeHHs BHYTPH
HOMEHKJIATYPHOIO Jiefla OCYIIECTBIAETCS MOCIEeIOBATeNbHO, M0 ClEAYIOMHM
NPUHIATIAM:

- an¢aBUTHLIH (10 a(aBUTY PaMUIHH, IMEHH, OTIECTBA IPAXIAHUHA).

- CHCTEeMaTHYeCKHUi (I10 BXOAAIIMM PETHCTPALIHOHHBIM HOMEpaM);

99. Obpaienns Ge3 MPUHATOTO PYKOBOACTBOM JEMAPTAMEHTA pelIeHHs 06
OKOHYaHMH HX PaCCMOTPEHHS MOAIINBATh B A€NIa 3aMpeliacTcs.

100. INomgnvuuuku obpameHuii rpaxkiaH, B3STEIX Ha KOHTpoas OTIEIOM 110
pabotre ¢ oOOpalmleHMAMM TIpaXkJaH, CONPOBOAMTENBHEIE IOKYMEHTH K HHM,
BH30BBIC KOITMM OTBETOB Ha OOpallleHHs ¥ B KOHTPOJIMPYIOIIKE OPraHbl, a TAKKe
Apyra€ HOKYMEHTBI, OTHOCALIMECS K pAacCMOTPEHHIO COOTBETCTBYIOLIMX
obpamenyi, Gopmupyrorcs B fena B Otzene no paboTe ¢ o6paleHusIME rpaxzaaH
B COOTBETCTBMH C HOMEHKIarypo#t nen Ornena mo pabGore ¢ oOpallieHHSIMH
rpaxkziaH.

101. B cayuae ecnu B o6pameHun conepkuTcs HHGOPMALIHT O HapyIIEHUIX
TrapaHTHi  OKa3aHus TIpaxkaaHaM OecIUIaTHOM  MEeJUIMHCKOH  IIOMOLIH,
YCTaHOBIICHHEIX 3aKOHOAATENBCTBOM Poccuiickoit denepaliiu, B TOM YHcie:

O HE3aKOHHOM B3MMAaHHMU BpadaMH H CPEJHMM MEIMIMHCKHM IEPCOHATIOM
MEIHUMHCKUX OpraHU3allMi IEHEXXHBIX CPEACTB 3a OKa3aHHE MeIULHUHCKOM
MOMOIIH (MpemocraBienne  ycayr),  [penyCMOTPEHHON nporpammon
TOCYNapCTBEHHBIX rapaHTHH oOKkasaHus rpaxnaHaM Poccuiickoit ®enepauun
OecriaTHON MEAMLMHCKOK IOMOLIH (fajiee - porpaMMa);

O HE3aKOHHOM B3MMAaHUHU [EHEKHBIX CPEACTB B Kaccy MeIHUIMHCKHX
OpraHHM3alMi 3a OKa3aHWe MENMIIMHCKOH IOMOIM (IIPeJOCTaBleHHE YCIyT),
IIpelyCMOTPEHHOM [IPOrpamMMOoi;

O B3UMaHHHU JICHEXXKHBIX CPEICTB 3a NPEAOCTaBIeHHE IUIATHEIX MeIULIMHCKUX
ycnyr, He IPENyCMOTPEHHBIX IIPOrpaMMOM, Ha OCYLIECTBIEHHE KOTOPHIX ¥
MEIHUIHHCKOH  OpraHM3allid HE  HMMeeTCs  CIEUUATbHOrO  paspelleHHs
COOTBETCTBYIOLLETO OpraHa yInpaBleHHS 3APaBOOXPAHEHUEM;
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O HE3aKOHHOM B3UMAaHMH [EHEXHBIX CPEACTB 3a BbJa4y CIpPaBOK,
HaMpaB/ICHUH HA JIEYCHUE, PEUETITOB Ha OTITYCK JIEKAPCTBEHHBIX CPEJICTB U Jp.,

pabotauk Otnena mo paGore ¢ oOpalEHHSIMH IPAXIAH B 33BHCHMOCTH OT
coaepxaHHs OOpallleHHs B TPEXIHEBHBIA CPOK HAIPABISET €ro B Henaprament
OpraHH3alii MEIULMHCKOH NPOGUIAKTHKH, METHIIHHCKON NMOMOIIH M Pa3BHTHSA
3MpaBOOXpaHeHHUs, [lemapTaMeHT pa3BUTHUS MEIWIMHCKOH [IOMOINM [eTIM U
CITY>OBI POZIOBCTIOMOXEHHS, J[eNapTaMeHT BEICOKOTEXHOIOIHYHOM MeIHIHHCKOMN
momMomw  WiM  JlemapTaMeHT — pa3BHTHA ~— MEIMUMHCKOTO  CTPaxOBAHMS
MUHHCTEPCTBA, KOTOpEI B  TpeX/HEBHBI CPOK CO  JHA IOCTYIUICHHS
COOTBETCTBYIOLICH MHQOPMAIIMY FOTOBHUT:

IPOEKT  MOPY4YCHHA 3aMeCTHTeNsds MuHucTpa 31paBoOXpaHeHHS H
COLMANLHOTO pasBUTHA Poccuiickoit ®enepamun @enepanshoit ciayxbe Mo
Han3opy B cgepe 3ApaBOOXpaHEHHS M COLUMATBHOTO PAasBHTHS C yKa3aHHeM B
CEMHIHEBHEIH CPOK MPOBEPUTH IOCTYIMBIIYIO OT IPaXHaH UHOOpPMALHIO O
HapyIICHUAX rapaHTU{ OKa3aHHMs IpaKaaHaM GecIUIaTHOM MeaMIIMHCKOMN ITOMOLIH,
YCTAHOBJICHHBIX ~3aKOHOJaTensCTBoM Poccmiickoit ®enmepauwy, npunaATE B
OTHOLICHAN YYPEXICHHH, NOIYCTHBINNX COOTBETCTBYIOIINE HAPYLICHHS, MEDEHI,
NpeayCMOTPEHHbIE NEHCTBYIOIUM 3aKOHONATENbCTBOM, H HH()OPMHUPOBATL O
Pe3yIbTaTax NpOBEPKH U NPEANPUHATHIX Mepax Munzapascoupassutus Poccuu;

IIDOCKT THCBMA 3aMECTUTENS MHHHCTpa 3ApaBOOXpPAHEHHS U COLMAILHOTO
pasButus Poccuiickoit ®Dexmepanuu B COOTBETCTBYIOILMA OpraH ymNpaBieHUS
31paBOOXpaHeHHeM CyObekta Poccuiickoit ®epeparuu, uHoOl OpraH WM
Poccuiickyro  akageMuio  MeXHMIHHCKHX HayK B  3aBHCUMOCTH  OT
TOABEAOMCTBEHHOCTH YIPEXACHUI C PeKOMEHAalkelf IPOBEPUTH MOCTYIHBLIYIO
OT IPaXJaH HH(GOPMalUMIO O HApYIIEHHAX TIapaHTHH OKA3aHUS rpaxaaHam
GecrmaTHOM MemMUMHCKOM mOMomH, YCTaHOBJIICHHBIX  3aKOHOJATEILCTBOM
Poccuiickoit ®enepauuy, U NpHHAT HEOGXOMMMELE Mepel (B ciydYae, ecid
IPOBEPKA NEATENIBHOCTH YKa3aHHBIX YYPEXACHHH HE OTHOCHTCA K KOMIIETEHIIHH
Qenepanbroit cmyx6s! 110 Hanzopy B cdepe 31paBOOXpaHEHHS M COLHATHHOIO
pa3BUTHSA).

Ha ocHoBanum nocTynusiuell MH(GOPMALHH OTBETCTBEHHBIH HCIOTHHTEND B
CYTOYHEIH CPOK TOTOBHT OTBET B afpec 3asBHTENS H HHOOPMHpPYET €ro o
Pe3yJIbTaTax NpOBEICHHOM IPOBEPKH H NPHHATHIX Mepax.

OpraHH3aum1 JIMYHOr'O NMpHUEeMa rpaxJad

102.  Jluymeiit mpuem  rpaxnian PYKOBOACTBOM  JeNapTaMeHTOB
OCYIICCTBIAETCA B COOTBETCTBHH C rpapMKoM JIMYHOTO [PHEMA, YTBEPIKAAEMBIM
Munuctpom.

103. MuHHCTPOM, KaK 4ieHOM IpaButensctBa Poccuiickoit Denepaunu,
OCYIIECTBIIAETCS JINYHBIH npueM rpaxxaaH bibs 6 paccMOTpeHHs
4PrYMEHTHDOBAHHBIX Xallo0 Ha paHee NPHUHATHIE pELICHHS 3aMeCTHTE/SIMH
Munuctpa, pykoBonuTenIMH CITyX0, areHTCTBA WM TIOCYJAapCTBEHHBIX
BHEOIOIKETHBIX  (BOHAOB MO oOpawleHuAM rpaxpad. Ilprem rpaxias
OCYMIECTBIAETCA B MOMeLIeHHH [IpueMHoOH [TpaBurensctBa Poccuiickoii



21

Deneparyn.
104. 3amecTurensmMu MUHHCTpa OCYILIECTBIAETCS JIMYHBIH IIpHEM IpaKiaH
AT pacCCMOTPEHMsI apryMEHTHPOBAHHEIX )Kano6 Ha pelleHHs, paHee PUHATHIE Ha
JTUYHOM TIpreMe (110 MUCBMEHHBIM 00pallleHHsAM) IUPEKTOPaMH AeNapTaAMEHTOB.
105. Opranusauuio mnpuema MOCeTHTeNel 3aMecTHTeNsMH MHHHCTpa,
PYKOBOACTBOM J€NapTaMeHTOB ocyecTBiadeT Otaen 1o pabote ¢ o6palleHIIMU
rpaxiaH.

IIpoBenenue mu4HOrO IMpHeMa

106. TIlpu nMYHOM mpHEMe TIpaXAAHHH INPEXBABILET JOKYMEHT,
YAOCTOBEPSIOIIHUI €ro JUIHOCTb.

I'paxaHe MPHUITAIIAOTCS HA MPHEM B MOPAAKE OYEPENHOCTH. Pe3yisTarsl
IIpHeMa  3aHOCATCS B KapTo4yKy JHYHOIO MNpHEMA C  HCIOJB30BaHHEM
aBTOMAaTH3UpOBaHHOM 6a3sl JaHHBIX «IIpHeM rpaxgan».

107. OtBer Ha ofpameHHe C COIacHs rpakJaHHHA MOXET OBITh JaH eMy
YCTHO B XOH€ JIMYHOIO IIPHEMA, O YeM JIeNaeTCsA 3aliCh B KapTOYKE JHYHOTO
prieMa rpakIaHuHa (B CIy4ae, eCild U3JIOXKEHHbIE B yCTHOM 0GpallleHHH (BaKThl 1
OOCTOATENBCTBA  SIBNIAIOTCA OYEBHAHEIMH H He TpeOyIOT OTOIHHTETbHOMN
IIPOBEPKH).

108. Ha nv4ynoM mnpueMe rpakiaHHH HMMEET NPABO IONATH MUCHMEHHOE
o0pallleHHe MO CyMECTBY MOJHAMAEMBIX UM BOIIPOCOB H ITOJTyYUTh Ha HErO OTBET
B CPOKH, YCTaHOBJICHHEIE HACTOSINHM PeritamenToMm.

109. Ha ofpaluenunsx, OpHHATHIX Ha JIMYHOM IpHEME, yYKa3pIBaeTcs gara |
ACNAcTCHd OTMETKA «NPHHATO HA JMYHOM IIpHeMe». PacCMOTpeHHE TaKuX
obpalueHuit OCyIEeCTBIIAETCA B COOTBETCTBHHU C HACTOSIMM PeriaMeHToM.

Ananus obparienuit rpaxaan

110. PykoBomuTeny JenapTraMeHToB 06€CIeYHBAIOT YUET H AHATN3 BOIIPOCOB,
conepXaIuxcs B 0OpalleHHsIX, B TOM YHCIIE aHAIU3 CEAYIOIHX TaHHBIX:

KOJIMYECTBO U XapaKTep PaCCMOTPEHHEIX 0OpaleHHil;

KOIMYECTBO M  XapaKTep pelIeHHH, INPHHATBIX 10 O6pAaIeHHUIM
MHUHHACTEPCTBOM B IIpesesnax ero NOoJHOMOYHIA;

KOJIMYECTBO M XapaKTep CyAeOHBIX CIOPOB C PaKAaHAMH, a TAKKE CBEICHHUS
O TPUHATBIX 10 HUM CYyHeOHBIX DeLIeHHSX B OTHOMIEHHH e, HHTEPECHI II0
KOTOPBIM MpEACTaBIISLI JeMapTaMeHT.

111. PyKoBOACTBO nemapTaMeHTOB OPraHM3yeT YYeT U aHAIW3 BOIIPOCOB U
MOATOTABIMBACT NPEIJIOKCHUS, HalpaBlIEHHBIE HAa YCTPAHEHHE HEJOCTaTKOB, B
TOM YHCJIe B 00JIaCTH HOPMaTHBHOTO PETyTHPOBaHHUS.

112. Ilo uToram ropa pyKoBoguTeNH (3aMeCTUTENH PYKOBOAHMTENEH) CITyKO,
areHTCTBA, TOCYNApCTBEHHBIX BHEOIOKETHBIX (DOHIOB HANpPaBIAIOT IOKIAL C
0006 IEHHBIMH pe3yIbTaTaAMH aHAIH3a 06palIeH rpaxnaaH B MuHucTepcTBO.
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Otaen no pa6ote ¢ obpameHuamMy rpaxaad 0606I0aeT pe3yIbTaThl aHAIN32
obpallleHH# IPaXJaH 10 UTOraM rofa W NpeACTABIAeT COOTBETCTBYIOLIHE JOKIAM
Musnucrpy.

IV. ®opmbl KOHTpOIIs 32 HcnoTHeHHeM PernamenTa

113. KoHTpons 3a ucrnonHeHneM Perimamenta OCYLIECTBIAETCI B IIeIAX
00ecreveHnss CBOEBPEMEHHOIO M KAa4eCTBEHHOTO HCHONHEHHS [IOpYyYEHHH 10
oOpallleHUsM TIpaXJaH, MNPHHATHL ONEPAaTUBHEIX Mep [0 CBOEBPEMEHHOMY
BBIBIICHHIO H YCTPaHEHHIO NPHYHH HapyIIeHHs I[IpaB, CBOOOH M 3aKOHHBIX
MHTEPECOB IpaX[aH, aHalu3a COAEp)KaHMA INOCTYNAIOMKX obpalueHuit, Xxoma u
pe3yabsTaToOB paboThI ¢ OGpallEHHUAMH.

114. KoHTpons 3a HcoNHEeHHeM 06paIleHnit BKIIOYAET:

MIOCTaHOBKY MOPYYEHHH 110 HCIIONHEHUIO OOPALIEH Uil Ha KOHTPOIB,

cbop 1 06paboTKy HHHOPMAIIHH O XOZie PACCMOTPEHHUS obparneHuif;

IIOArOTOBKY OII€PATUBHBIX 3AIIPOCOB HCIOJNHHUTEISAM O XOI€ U COCTOSHHH
UCTIONIHEHHUS IIOPYYEHHUH N0 00palIeHUsIM;

NOArOTOBKY ¥ 00OOIIEHHE NaHHBIX O COAEPYKAHHH H CPOKAaX HCIOJHEHHS
NOPYYEHUiA 110 0OpaIeHHUsIM IPaXK/aaH,

CHATHE OOpaIleHUil C KOHTpPOJIS.

115. KoHTponb 3a CBOEBpPEMEHHBIM H MONHBIM paccMoTpeHueM oOpalleHHid
OCYLIECTBIACTCS PYKOBOACTBOM J[eNMapTaMEHTa, OIpee/IEHHOT0O B KayecTBe
OTBETCTBEHHOI'0 UCIIOJIHHUTEIIS.

116. Otnen mo paGore ¢ o6pameHusMu TpaklaH OCYIIECTBIAET OCOOBIH
KOHTPOJIb 32 HCHOJHEHHEM OOpalleHHH, MOCTYNHBIIMX B MUHHCTEPCTBO U3
(enepanbHBIX OPraHOB HCIIONHHTENBHON BIACTH C KOHTPOJEM HCIIOJIHEHHUH,
oOpalleHuii, HUMEIOIMX pE30MIOLMH PYKOBOACTBA MunncrepcrBa, a Takxe
OCYIIECTBNIACT BBIOOPOYHBIH KOHTPONh HCIONHEHHS JIOOBIX obpamieHmit,
MOCTYNMUBIIHMX HA PACCMOTPEHHE B MUHHCTEPCTBO.

117. Ha obpameHnsx (CONpOBOAMTENBHBLIX MHCHEMAX K HUM), B3STHIX Ha
0COOBIM KOHTpoNb, M Ha ux PKK npocTtaengerca wramn  «KoHTpons.
Cpok o ».

118. KonTpoms 3a cpokamu PaccMOTpeHUs o0pallieHnii B JenapTaMeHTax,
CIyx0aX, areHTCTBE, IOCYJAPCTBEHHBIX BHEOHOIKETHBIX doHpax, B3ATEIX Ha
0COOEBIH KOHTPOIIb, ocymecTBiseT Otaen o paborte ¢ obpaleHusIMu rpaxaH.

119. Otzen no pa6ote ¢ 00palLieHHsIMH MPaXIaH eXeHeaeIbHO HalpaBJISeT B
ACTApTaMEHTE], CIyXObl, areHTCTBO, [OCYAapCTBEHHBIE BHEGIOMKETHEIE hoHAaBI
HHOpMaLMIO 06 OGpaIleHnsX, CpPoK PacCMOTPEHHMS KOTOPEIX MCTEK JU6O
HCTeKaeT B OykaliIie YeThIpHAANATE QHE.

120. JIu4Has OTBETCTBEHHOCTH 3a HCIIOTHEHHE obpallieHuit B yCTaHOBIEHHBIE
CPOKH  BO3/TaraeTCs Ha pYKOBOACTBO [E€NApTAMEHTOB, CIYX0, areHTCTBa,
FOCY1apCTBEHHBIX BHEOIOIXKETHBIX OHOB.

121. OGpamieHust, nOCTaBIeHHBIE Ha OCOGLL KOHTpPO/Ib, CYHTAKOTCA
UCTIOJIHEHHBIMH M CHUMAIOTCH ¢ KOHTpons Otnenom mo pabote ¢ obpaleHusIMu
TPKAAH IIOCIIE MOIHOTO PACCMOTPEHNS IOCTABIEHHBIX B OOPAILIEHHH BOIPOCOB
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HanpaBl€HUS COOTBETCTBYIOIIMX OTBETOB IO CYWIECTBY TIpa)xJaHaM H
KOHTPOJHUPYIOILIUM OpraHam.

122. JInsd CHATHSA C KOHTPOJIS UCIIONHEHUs oOpalleHu#, HapaBIeHHBIX I
WCIIONIHEHH B CIIyXOBI, areHTCTBO, IOCYIapCTBEHHbIE BHEOIOKETHBIE (OH/IBI,
yKa3aHHEBIE Opradel NpeacTaBisioT B Otaen mo pabore ¢ oOpallleHHIMH IpakIaH
KOITUM OTBETOB 3asIBUTEJISIM H KOHTPOJIMPYIOIIUM OpraHaM.

123. JlaToM CHATUA C KOHTPOJIS SABISETCS JaTa OTIIPaBIeHHsS OKOHYATEIHHOIO
OTBeTa 3asIBUTENIO U B KOHTPOIUPYIOIIUA OpraH.

124. OGpalnenus, Ha KOTOPbIE NAIOTCS [IPOMEXYTOYHEIE OTBETHI, C KOHTPOJIA
He CHUMAIOTCA.

125. PyKOBOJCTBO A€NapTaMEHTOB JOJDKHO PErYJISAPHO IIPOBEPATH COCTOSHHUE
UCIIOJIHUTENECKOW ~ AUCHMIUIMHBI,  pacCMaTpuBaTh  CIy4Yad  HapyIIEHMs
YCTAQHOBIEHHBIX CPOKOB HCIIOJHEHHS oOpallleHui, IpHHHMATh MeEpHl IO
YCTPaHEHHIO IIPUYHH HapyIIeHH.

126. Hapymenus ycCTaHOBIEHHOTO IIOpSIKa PAacCMOTPEHHs OOpalleHHii,
HENPaBOMEPHBIH OTKa3 B HMX IpHeMe, 3aTATMBaHHE CPOKOB pPacCMOTPEHHS
oOpameHu, ©X HEOOBEKTHBHOE pa30HUpaTeNbCTBO, NPHHATHE HEOOOCHOBAaHHEIX,
HapymarluX  3aKOHOAATeNbcTBO  Poccmiickod — PDenepamuu  pemeHuid,
IpeIOoCTaBI€eHHEe HENOCTOBEPHOH HH(QOpMAalUK, pasrialleHHe CBENeHHH O
YaCTHOH XXM3HH I'paXJaHHMHA BIEKYT B OTHOLIEHHH BHHOBHEIX JOJKHOCTHBIX JIHII
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHO/ATea6CTBOM Poccuiickoii ®enepanuu.

HOpSIIIOK H ICPHOAUYIHOCTD OCYIICCTBIICHHUS IIJIAHOBEIX H BHEILIAHOBBIX
MIPOBEPOK ITOTHOTHI X KA4Y€CTBA IIPEOCTABICHHS FOCY}I&pCTBGHHOI’I yciayra

127. IlpoBeneHne IMIIAHOBEIX M BHEIUIAHOBBIX MPOBEPOK OCYIIECTBIAETCA B
IeniX BBIABIICHUS TMOPSJAKA MPEIOCTaBICHUS TOCYJapCTBEHHON YCIYIH, B TOM
YHCIEe CBOEBPEMEHHOCTH M IIOJIHOTHI DPacCMOTpeHHs oOpamleHuil rpaxiaaH,
00OCHOBaHHOCTH ¥ 3aKOHHOCTH [IPHHSTHUS 110 HAM PEMICHHI.

128. IInaHoBEle INIPOBEPKHM TONHOTEI H Ka4yecTBa MpPeNOCTaBIECHHUS
rOCyIapCTBEHHOM YCIYI'H MNpPOBOIITCA YIOJHOMOYEHHBIMH JOJDKHOCTHBIMH
nuuamMu MunKcTepeTBa He pexke | pasa B rog.

129. BuemnaHoBEle NPOBEPKHM HOJHOTBI W KadyecTBA IpPEedOCTaBIEHHS
TOCyJapCTBEHHOM  YCIyrH  IPOBOJATCA  CTPYKTYPHBIM  IOApa3fie/ieHHEM
MHuHHCTEePCTBa, OTBETCTBEHHBIM 32 paboTy ¢ oOpallleHUsAMH TPaXKAaH, ¢ ydacTHeM
YHOIHOMOYEHHBIX NOKHOCTHBIX JIMI[ NOApasfeNeHuii MunucrepcTsa Ha
OCHOBaHHM JXajoO (IpeTeH3uil) rpaxiaH Ha pEIlEHHS MIH JeHCTBHA
(DespmelicTBHE)  MOMKHOCTHBIX  JMI  MHHHMCTEpCTBA,  NpPHHATHIE  HIH
OCYILECTBJICHHBIC B X0/i€ MIPEI0CTABJIEHHS I'OCYJapCTBEHHOM YCIIyTH.

OTBETCTBEHHOCTH JODKHOCTHBIX JIMI MUHHCTEPCTBA 33 PEIIEeHHs U JeHCTBHA
(GesneicTBrE), IPUHAMaeMble (OCYILECTBISEMbIE) UMM B XOJI€ NIPEIOCTABICHHIS
roCyJapCTBEHHOH YCIyTrH
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130. omxHOCTHBIE MHMIla MUHHCTEpCTBA HECYT OTBETCTBEHHOCTD 32
pelleHus M NeWCTBHUsA, IPUHIMAaeMEble (OCYIIECTBIIIEMBIE) B IIPOLIECCE
IpeI0CTaBIEHHs TOCYIapCTBEHHON YCITyTH, B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit eneparuu.

V. MocyneGHblii (BHecy1eOHBII) MOPAAOK 003KAT0BAHMS PelIeH
u JeiicTBuH (Oe3aeficTBuA) MHHHCTEpPCTBA, 2 TAKIKE JOJKHOCTHDBIX JIHIL
MunucrepcrBa

131 3asBurens BhopaBe 00XanoOBaTh peELIEHHs, IPHHATHIE B  XOJE
IPENOCTaBICHUA TOCYHapCTBEHHOW yciyrm (Ha moboM 3rtamne), AeHCTBUA
(6e3neiicTBHE) HOJDKHOCTHBIX JHI[ MHHHCTEPCTBA B HOCYAeOHOM H cyneGHOM
nopsiake.

132. 3asBuTens MoxeT 0OpaTHUTECA C Xajlo0Oil, B TOM YHCJIE B CIEIYIOLINX
CIIyJasx:

HapylIEHHEe CpOKa PErucTpaliuyd 3ampoca 3asBUTENI O MpPelOCTaBICHUH
roCy1apCTBEHHOM YCIyru;

HapylICHHE CpOKa IIPEAOCTaBIEHUS rOCyJapCTBEHHOH YCIIyTH;

TpeOoBaHKeE Yy 3asBUTENS JOKYMEHTOB, HE TIPEAYyCMOTPEHHEIX HOPMATHBHBIMU
OpaBOoBBIMH  akTaMH  Poccuiickoit  @enepanuu  miis  IpeAOCTaBIIEHUS
rOCyJapCTBEHHOM YCIyTH;

OTKa3 B IIPHEME NOKYMEHTOB, IIPEJOCTABIEHHE KOTOPBIX IPEXyCMOTPEHO
HOPDMAaTUBHBIMH  IIPpaBOBEIMM  akTaMM  Poccuiickoii  ®enmepammu 1A
IIPeOCTABIICHUS YCIYyTH, Y 3asBUTEIIA;

OTKa3 B NpPEJOCTABICHUH IOCYIapCTBEHHOM YCIIYTH, €CIM OCHOBaHHUSA OTKa3a
HE IIpeyCMOTpPEHBI (elepalbHBIMH 3aKOHAMH H HACTOSAIIMM PeriameHTom;

3aTpeboBaHME C 3asABUTENS IIPH NPENOCTABIEHHH TOCYIapCTBEHHON yCIyrH
IUIaThl, HE MPEAYCMOTPEHHOM HOPMAaTUBHBIMHM NpPaBOBBIMH akTaMH Poccuiickoit
®epepanyy;

oTKa3 MMHHCTEPCTBa, JOMKHOCTHOIO JHIA MHHHCTEPCTBA B HCIIPABIECHHU
HOIYIIEHHBIX OIEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yJbTaTe IpeJOCTaBlIeHHS
rOCyIapCTBEHHOM YCIIYTHM JOKYMEHTax JIMOO HapylleHHe YCTAaHOBJIEHHOIO Cpoka
TaKHUX HUCHpaBIeHUH.

133. OcnoBaHueM [ Hayajla MpOLENyphl HocymeOHoro (BHecyaeGHOIo)
oOxaloBaHUsd JAEHUCTBUM (6e3neificTBuMif) MODKHOCTHBIX Juil MHUHHCTEPCTBa,
OTBETCTBEHHBIX 3a INpPENOCTAaBIE€HHE I'OCYJapCTBEHHON YCIyTH SBIsSETCA TOjada
3aBUTENIEM XKaJIOOHI.

134. ’Kanoba nomxHa coaepxaTs:

HaUMEHOBaHHE OpraHa, MNPEeAOCTaBIAIOMIEr0 TIOCYJapCTBEHHYIO YCIYTY
(MHUHHCTEPCTBO),  MOMKHOCTHOTO  JMIA  OpraHa,  HpeNOCTABISIOIIErO
rOCyAapCTBEHHYIO ycInyry (MunucrepcrtBa), 160 rocy1apCTBEHHOTO CIIyKAIEero,
pelieHue U NeWCTBUSA (6e31eHCTBHE) KOTOPBIX 00KATYIOTCS;

damunuo, UMA, 0T4eCTBO (TMOCHENHee — NPH HAIWYMH), CBEIECHHSA O MECTE
KATENBCTBA 3aABUTENI — (PU3UYECKOTO JIMIA JIHOO HAUMEHOBAaHHE, CBEACHHS O
MecTe HaXOXACHUs 3asBUTENd — IOPUIUYECKOro JIMLA, a Takke HoMep (HoMmepa)
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KOHTaKTHOro TejedoHa, aipec (azpeca) 3JMEKTPOHHON MOYTHI (IIpU HAIWYUH) H
MOYTOBBIN aIpec, MO KOTOPBIM J0JKEH OBITH HAllpaB/IEH OTBET 3asBHTEIIIO;

cBeleHHS 00 oOXKalyeMBIX pelleHHsaX M JelcTBusx (Oe3meiicTBHN)
MpuHuCTEepCTBa, JODKHOCTHOTO IUIla MUHUCTEPCTBA;

JOBOIbI, HA OCHOBAaHMM KOTOPBIX 3asBHUTENIb HE COIJaceH C pElICHHEM H
neiictBueM (6e3neiicTBreM) MUHHCTEPCTBA, JODKHOCTHOrO auila MUHHCTEpCTBA.

135. 3asgBuTeneM MOryT OBITH NpEICTABICHBI NOKYMEHTHI (IpU HAIUYHH),
MIOITBEPKAAIOIIUE JOBOIB] 3asBUTEIA, INOO UX KOIUH.

136. B mocyneGHOM MOpSAAKE 3aABUTENb UMEET MPABO OOPaTHUTHCS C XKanoboi
B [HUCBMEHHOH (opMe Mo mouTe, Yepe3 MHOTOQYHKLUHMOHAIBHBIM LEHTP,  C
HCIIOJIb30BaHHEM HH(POPMAIlMOHHO-TEJIEKOMMYHHKAIMOHHON ceTH «HMHTepHETY,
oduansHoro cadta MuUHHCTEpCTBA, €IMHOrO IOpTaja IOCYIapCTBEHHBIX H
MYHHMLMIAIBHBIX YCIYT, a Takxke jamoba MoXXeT OBITh NPHHATA IPU JUYHOM
mpueMe 3asBUTEN.

137. Tlpu obpalueHHny 3asBUTENSA C Kalo0oi B IHUCHBMEHHOH (GopMe HIIH B
(dopMe 3JIEKTPOHHOTO TOKyMEHTa, CPOK €€ pacCMOTPEHHS He NOJDKEH IPEeBhIIIATh
IATHAAUATH pabodyux OHEH CO HHSA ee PerMCTpallud, a B Ciydae 00KaJoBaHUA
oTka3a MHuHHCTepCTBa, MJODKHOCTHOIO JMlIa MuHHCTEpCTBA B IpHeMe
JOKYMEHTOB Y 3asBUTEIIA MO0 B UCIpPABJIEHUH JOIYIIEHHBIX OIIEYaTOK U OMHOOK
WIH B Ccllydae oOOXaJlOBaHMS HapyLIEHUS YCTAaHOBJIEHHOIO CpOKa TaKUX
UCIIPaBJIeHUH — B Te4YeHWe IITH paboyux MAHEH CO IHA €€ pPerucTpanuu
IIpaButensctBo Poccuiickoit @Denepauuy BIpaBe YCTaHOBUTH Ciydad, IIpH
KOTOPBIX CPOK PACCMOTPEHHUS XKaJ0OB! MOXKET OBITH COKPAIIIEH.

138. ITo pesynwsTaTaM paccMOTpeHHs >kao0bl MHHHMCTEPCTBO NPHHUMAET
OJIHO M3 CJIEAYIOIIMX PEIUIEHHUN:

YIOBIIETBOPSAET XKajo0y, B TOM 4Hucie B GopMe OTMEHEI IIPHUHATOTO PELIEHHU,
HCTIPABIEHHS NOMYIIEHHbIX MHUHICTEPCTBOM OIIEYaTOK ¥ OLIMOOK B BBIAQHHBIX B
pe3yJbTaTe IpeIOCTaBICHUS TOCYAapCTBEHHOM YCIYyrM NOKyMEHTax, BO3Bpara
3asBUTENIO JIEHEXKHBIX CpEACTB, B3MMaHHE KOTOPHIX HE IIPeAyCMOTPEHO
HOPMAaTHBHBEIMH IpaBOBBIMH akTaMu Poccuiickoit ®enepauud, a TakkKe B MHBIX
dopmax;

OTKa3bIBa€ET B YJOBJIETBOPEHUH XKAJIOOBI.

139. He mo3aHee AHA, CAEAYIOMIEro 3a JHEM NIPHHATHSA PElIeHus, yKa3aHHOTO
B myHkTe 137 Pernamenta, 3asBHUTENI0 B IMCHMEHHOM ()opMe U IO XKENAHHIO
3agBUTENA B JJIEKTPOHHOM (opMe HampaBiIsieTCs MOTHBUPOBAHHBIH OTBET O
pe3ybTaTax pacCMOTPEHMS KaloOkl.

140. B crnydae YCTAaHOBNEHHS B XOAE€ WM IO Ppe3yNbTaTaM HKanoObl
IPU3HAKOB COCTaBa aJMUHUCTPATHUBHOIO INpPaBOHApyLIEHUS WM IPECTYIICHUS
JO/DKHOCTHOE JIMI0, HaJeleHHOE INONHOMOYMSMH [0 PacCMOTPEHHMIO Kaloo,
He3aMeUIMTENBHO HaIlpaBIseT UMEIOIUeECSs MaTepHalibl B OpraHbl IPOKYPaTyphI.
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