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I'pynma 3ansaTHIA:

1210 PykoBoauTenu yapexaeHui, 1315 | PykoBoaurenu
OpraHu3alHi U nIpeanpusThi IIpEATPUATHH 06meCTBEHHOTO
.................................................................................................... IHUTAHHS, pECTOPAHOB M TOCTHHHI[
1225 Pyxono,uHTeJm CHeNHaTH3HPOBaHHBIX
(Ipor3BOCTBEHHO-
9KCILTyaTalHOHHbIX) NOApa3IeICHH
(cmy>x0) mpennpuATHIf 0OIIECTBEHHOrO
IUTaHUS ¥ TOCTHHHUI] o
(xon (HaMMeHOBaHHe) (xon (HauMeHOBaHUE)
0K3h OK3)

OTHeceHre K BHAAM SKOHOMHYECKOM eSTEIFHOCTH:

|
I

—_— -_l,. S

| IPOXKUBaHUS

I
1 55.1 IIexTem,Hocrb TOCTHHHI M IPOTTHX MECT JUI BPEMEHHOTO MPOXHBAHAS
55.2 JleATeMBHOCTS 110 NPEJOCTABICHUIO MECT IS KPAaTKOCPOYHOTO nponcnnamm ,
f
553 JIeATENEHOCTE IO HPEeNOCTaBIEHMIO MECT JUI1 BPEMEHHOTO IPOXHBAaHHS B
) | KeMIHHrax, XIWIbIX aBTOQyproHax # TYpHCTHYECKHX aBTOIpHIENaxX
55.9 JleATembHOCTh 1O IPENOCTABICHHIO IPOYMX MECT IS BPEMEHHOTO

(xox OKBOT?)

(Haumeuona}me BHJIa IKOHOMUYECKOH AeAT em:nocm)
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III. XapaxkTepHCTHKa 0000MeHHBIX TPYAOBBIX GyHKIHIH

3.1. O60o6mennas TpynoBas GyHKNHA

VYrpaBneHue TeKyme 1eITeNbHOCTHIO
HamMenoBanme COTPYAHHKOB CITyX0, OTIEIOB Kox| A | Ypopems !:ﬂ
’ KBaNTHGUKaLH
TOCTHHHYHOTO KOMILIEKCA
IMpoucxoxneHue 3
0606menHoM TpyaoBOlt  OpuruHan X QMMCTBOBAHO H3
b u OpHTHHAJIa
Kopn opurunana PerucTpaltdoHHBIN HOMEp
npoecCHOHANBHOTO
cTaHaapTa
" Bo3MoxHBIE PyxoBomurens (ympaBmsommid, MeHemkep) oTaena (CiryxOrI) rocmnntmoro]
| HANMEHOBAHHS KOMIUIEKCa (IpEANpHATHA) (IIAHCHOHATOB, MOCTHHHL, CAHATOPHEB H IPYTHX
| OJDKHOCTEH, CPEACTB pa3MEmICHU)
| mpodeccuit

TpeboBanus x
06pa3zoBaHHIO U
o6yaeHHIO

Cpennee mnpodeccHoHaIbHOE 00pa3oBaHHE — OPOTPaMMbl  HOJATOTOBKH
KBaIHGHUITMPOBaHHEIX paboTuX (CITy>KammX)

HononauTensHoe  mpodeccHoHaNEHOE  06pa3’oBaHME —  MIPOrPaMMEI
MOBBIIIEHUA KBaU(HKAIHH, [IPOrpaMMEI npodeCCHOHANBHOM
IICPENIOArOTOBKH I10 YIPABJICHHIO OTAENaMH (CIIyk0aMH) U IPEANPUITHIMH,

{
:
i TpeboBaHus K
i
}

NPaKTHYECKOH

He MeHee oxHOrOo roia mNPAaKTHYECKOrO OIBITA HE  HIDKE
KBaTH(HUKAIHOHHOTO YPOBHS

| paboTer
| Oco6ble yCIOBHS
| momycka k pa6ote

|
|
[

| 3aKoHOKATENBCTBOM MOpsAKe®

OpeNBapuTENbHEIX (IpH IIOCTyIUIEHHH Ha paboTy) H IEpHOAMYECKHX
MEIHIMHCKHX OCMOTpOB (oOCieNOBaHMIA), a TaKkKe BHEOYEPEIHBIX
METUITHHCKHAX OCMOTpPOB (obcnenoBanmin) B YCTaHOBJICHHOM

Apyrue -
XapaKTEepHCTHKHI ]
JlomoTHUTEIbHEIE XapaKTEPUCTHKH
' HammeHOBaHHE Kon HawMmenoBaune 6a30B0# rpynusl, JOJDKHOCTH (IIpOQECCHH) WA
JOKYMEHTa CIENHAILHOCTH
OK3 1225 PykoBommrenn  crenmMamM3HpOBaHHBIX  (POM3BOACTBEHHO-
SKCIUTyaTallHOHHBIX) IOApasjeleHuit (ciryx0) npexnmpusITHii
| OBIIECTBEHHOTO MMTAHHS ¥ TOCTHHHI
1315 PyxoBomuTe Manblx NpenpusATHH OOIMIECTBEHHOrO MHUTaHHS,
PECTOPAaBOB ¥ FOCTHHHI]
1210 PykoBomuTenu yapexaeHHH, TOCTUHHI] ¥ HHBIX CPEICTB
.| Pa3MEINCHHAS ¥ OPEANPHATHH S
OKIIIITP* 22194 | 3apenyrommit 3TaXOM TOCTHHHIIEL
24684 | HagansHux otTAena (Ha NPEANPHATHAX OOMIECTBEHHOrO IIMTAHUS
U B TOCTHHHUIIAX) ]
EKC’ - PykoBouTens (3aBe AU, Ha9aJbHUK, JUPEKTOD,
YIIPABJISIONMIA) CTPYKTYPHOIO MOApasaeyielus
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| OKCO®

100101 | l'ocTHHMYIHBIH CEpBHC

100114 | Opranu3aius o6CTyXUBaHUS B OOMIECTBEHHOM MUTAHHH

[ FUS—

3.1.1. Tpynosas ¢pyuxnus

VnpasieHne TeKymei AesSTeIbHOCTHIO VpoBeHs
Haumenopanme | COTPYZHMKOB CIY>XOBI IpHeMa Kon | A/01.5 | (momyposexs) 5
| pasmemerms KpaMApuKALLN
IpoucxoxkneHue Opuraman X " 3amMcTBOBAHO H3
TpyHOBO# (yHKIMHU OpHrHHan2
Kon opurunana PerucTpanmoHHBIN HOMeED
npo¢eCCHOHANBEHOTO
CTaHxapTa

Tpynossie OueHka ¥ IJIaHMPOBaHHE NMOTPEOHOCTEH CIYXOBI NpHeMa H pPasMEICHHA B
JeHCTBHSA MaTEepHAIBHEIX pECypcax i IIepcoHale

IIpoBenienre BBOTHOTO | TEKYIIEro HHCTP)’KTa)Ka IOJYHHEHHBIX

Pacipenenenne 06A3aHHOCTEH M ONpeleNeHHE CTENEHH OTBETCTBEHHOCTH

HOMIMHEHHBIX

- Koopmuramms ; nesrrenmocm IOXIAHEHHBIX

KOHTpoms  BBIIONHEHHS COTPYAHHKAMH CTaHIAapTOB OOCHY)KHBAaHHS H

PeraMeHTOB CITyxObI IpHEMa H pa3MeIeHus

Bsaumonelictere co cmyxOamu HOMepHOro (oHZAa ¥ IHTAHHS, JPYTHMH

OTAeNaMH (Ciry6aMH) TOCTHHHIHOrO KOMILIEKCa

Ynpasrienne KOHGIMKTHEIMA CHTYallHsAMH B CITyXGe pHeMa H pasMermeHus

CrumympoBaHHEe NONYMHEHHBIX M peaid3alds Mep 10 OOECHeYeHHI0 HX

NOATBHOCTH

Oprannsaum ¥ KOHTDOIB COBIIIONeHHS TpeﬁoBaHIm OXpaHBI TpyJa Ha paﬁoqu

- MecTe

HeobxomuMeie AHaJIHBHPOBaTL PE3YIIBTATH AeATEIbHOCTH CITyXOBI npneMa " pasMemeHmI %}
YMEHHSA IOTPEGHOCTH B MaTEPHANLHBIX PECypcax M MEPCOHANE, IPHHAMATH MEPEI 10 HX

H3MEHEHHIO
OcymecTBnaTe IUIaHUpOBaHHE, OPraHM3aLMIO, KOOPAHHALMIO H KOHTPOID
JeATeNbHOCTH CIyObl IIpHEMa W pa3sMEINECHHUS, B3aUMOMEHCTBHE C APYTMMH
CITy’»0aMH FOCTHHHIHOTO KOMILTEKca ‘
Vcnions30Bath HH(OPMALHOHHEIE TEXHONOTHA LI BeICHHS JEONPON3BOLCTBA
H BBIOJIHEHAS PETTIAMEHTOB CITyXKOBI IPHEMa H PasMeIeHAS

KonTpommpoBaTh  HOCHENOBATENEHOCTE ~ NpPHUMEHEHHMS  ITOMYMHEHHBLIMH
TpeOOBaHui OXpaHBI TpyAa Ha pafodeM MecTe, MpH paboTe C HMHBEHTapeM,
CTAUMOHApHEIM  obopynoBaHWeM, celidpaMu, XpaHWIMIIAMH H  JPyTUM
obopynoBaHuem

Bramers HaBbIKaMM pa3spaGOTKM M [OpPOBENEHHS BBOZHOIO M  TEKYIIETro
HHCTPYKTa)Xa [IOIAHEHHBIX

Brnamets cTpaTermueckMMH M TaKTHYECKHMH METONAaMH  YIIPaBJCHHS,
OPEOYNPEXNEHHS M  paspemieHds MEXIMYHOCTHBIX H  MEXTPYIIOBBIX
KOHQ)IMKTOB

BriajieTh MeTOIaMH CTHMYTHPOBAHHA ¥ NOBBIIICHHS MOTHBAIAH TIONIHHEHHbIX,
obecrieueHHs UX JIOSUTBHOCTH

Biajers HaBHIKAMH JEIOBOrO OBMIEHHS, IIPOBENEHHs COBEI[AHHMHA TPYLOBOrO

BJIaIIeTB aHerﬁcng XBBIKOM HIA Z[p}’I‘HM HHOC‘I’pa.HHBM SA3BIKOM C Y4€TOM



Heob6xoaumMmele
3SHAHUSA

Apyrue
XapaKTepHCTHKH

XapaKTEepUCTHK OCTOAHHBIX KIMEHTOB TOCTHHHYHOI'O KOMILIEKCa
3axoHomaTenbcTBO Poccuiickoit Pemepaui 0 mpeaOCTaBI€HHH TOCTHHHIHBIX

Jenyr
OCHOBEI OpraHM3allky JEATEIFHOCTH TOCTHHHL M HHBIX CPEACTB pa3sMEILeHHs

Teopun MOTHBALIH nepconana H 06eCIIeeH s JIOAIbHOCTH IEPCOHANA

TeopHst MEXUTHIHOCTHOTO | [e0BOTO OGIIEHHH, IEPETOBOPOB, KOH(IAKTONOTHH
MAJIOX TPYIIIBI

. [ OCTHHHYHBI MapKETHHT M TEXHOJIOTHH IPOJK

TpeGOBaHHx OXpaHBI TpyZa Ha pa60qu MecTe B CITyx6e npHeMa u _pasMenieHus

CHeLHanM3upoBaHHble  HH(GOPMALMOHHEIE IPOIPaMMBI M TEXHOJOIHH,
HCIIOJIB3yeMble B paboTe CIryxOb! IpHeMa X pa3MeEIIeHAs

3.1.2. TpynoBas pynxmus

Haumenopanue

Iponcxoxaenue
TpYHOROM QyHKIMM

Tpymosrie
JehcTBUS

Heob6xoaumeie
YMEHHS

VnpasneHue Tekymiei

JNEeATETBHOCTBIO COTPYAHHUKOB Kom | A/02.5 | Yposem (moypoBeH:)

KBATH(HAKALUH

X 3aHMCTBOBAHO U3
OpMTHHAJIa

Opurusai

Kon opurunana . PerucTpaupoHHbI# HOMEp
Ipo¢eCCHORANEHOTO
CTaHfiapTa

OueHka ¥ NIaHMpOBaHHE MOTPEOHOCTEN CIYXXOGHI MATAHUS B MATEPHAILHBIX
_pecypcax H IepcoHale

' KOHTpONS  BBIIOHEHHAS COTpYIHHKAMH CTaHAApTOB OOCITYyXHBaHUWS W
. PerIaMeHTOB CITYXObI THTaHUS
BsamMopefictere co CTyxGoi mpHeMa ¥ pasMeILleHHsS H CIyXG6oil HOMEPHOTO

' anaBneHKe KOH_(}_)_JII»IKTHLIMK cmyaqgmn'_la QJI_XXgGe nHTaan
CruMymMpoBaHMe NONYMHEHHBIX M pealM3aldsd Mep IO O0eCHedeHHIo HX
AOIEHOCTH o S :
Opranusanys ¥ KOHTPONIL COOMoneHns TpeOOBaHHU OXpaHbl TPYAa Ha paGoueM
MecTe

AHaIM3HMpOBaTh Pe3YNbTAaThl JEATENFHOCTH CIIyXKOB IHTAHHS M MOTPeOHOCTH B
MaTepHAIBHBIX pecypcax M IepcoHalle, MPHHUMATh MEPHI IO UX H3MEHEHHIO

OCYIIICCTBJI}ITB IUTAaHAPOBAHUAE, OPraHU3alidio, KOOpAMHAIHUIO H KOHTPOJIb
ACATCIIBHOCTH CJI}’)KGBI IUTaHUSA, B3aUMOJCHUCTBHE C ApyruMu CJ'IY)I(68.MH
TOCTHHHUYIHOI'O KOMILJIEKCA

Hcnons3oBark Hmbopmaunonnme TCXHOJIOTHH U1 BCACHHA ACIIONIPOU3BOJCTBA

KOHTpOJIHpOBaTL IIOCJIEAOBATENBHOCTh  COOMIONEHWS  NOXYMHEHHBIMH
TpeboBaHM# OXpaHHl TpyHa Ha IPOM3BOACTBE M B Ipomecce OOCIyXMBaHHASA
norpeburerneit

Bnagerr HaBblkamu pa3paGoOTKd M HpPOBEJEHHS BBOJHOTO M TEKYHIEro
HHCTPYKTaXa OMIHHEHHBIX




HeobxommMmeie
3HAHUA

Apyrae
XapaKTEPHCTHKH

Braners  cTpaTerHYecKMMH M TAKTHYECKMMH METOJAaMH  YIpaBJICHHA,
IOpEAYNPEXICHAS M  paspelIeHUs MEXJIMYHOCTHBIX H  MEXIpyNIOBBIX
KOH(UKTOB

Bragers MeTomaMu CTHMYNHpPOBAHHS M MOBBINICHHS MOTHUBALIMH II0JYHMHEHHEIX,
obecredeHns X JIOSUIbHOCTH

Branets HaBpIkaMM [J€OBOTO OOMIEHMS, NPOBEAEHMS COBEMIAHUH TPYIOBOTO
KOJUIEKTHBA OT/eNa (CITyXOEI)

Braners aHTIMHCKHAM S3BIKOM MM JPYIUM HHOCTPaHHBIM SA3BIKOM C YYETOM
XapaKTEPUCTHK IOCTOSHHBIX KIMEHTOB TOCTHHHYHOIO KOMILIEKCa
3akoHOJATeNbCTBO Poccuiickoi d)ez[epamm O NPENOCTABICHUH T'OCTHHHIHBIX

yemyr

OcCHOBBHI  OpraHM3allAM  JEATENHHOCTH pPA3IMYHEIX BHIOB TOCTHHHYHBIX
KOMILICKCOB . A

TexHomoruu opraHu3alMy mpouecca MATAHAS

OCHOBBI OpraHu3aNyH, IUIAHHPOBAHMS X KOHTPOJIS IEATENBHOCTH TOA9MHEHHEIX
Teopuu MoTHBaIHH epCOHANA H 00ECTIEYEHH IOUIBHOCTH IIEpPCOHANA

Teopwst MEXITHIHOCTHOTO H JEJI0BOr0 OGIIEHHS, IEPErOBOPOB, KOHQIHKTOIOTHH
MAJIOH TPYIIIEI

F'oCTHHAYHEIH MApPKETHHT H TEXHONOTHH IPOJAX

CHeNUATM3HPOBAHHbIE  MH(OPMAIMOHHBE I[POTPAMMEL H  TEXHOJNOTHH,
HCIIONE3yeMEIE B paboTe CIry>XObI THTaHHS

OCHOBBI OXpaHbI 3J0POBbS, CAHHTAPAM ¥ I'UTHEHEI

3.1.3. TpynoBas ¢pyHxnus

Vrnpasnenne TEeKymiei
HaumeHoBaHMe | JIEATEIHHOCTHIO COTPYIHHUKOB Kon
CIIy05I rOCTHHHYIHOrO GOHIA

YpoBeHb (IIOXYpPOBEHb)
A/03.5 KBaNu(pUKanuu 5

Iponcxoxnenue
TPYAOBOH PYHKIH

' Tpynossie
JNECHCTBHS

‘ Opuruzan

Heobxoaumeie

X 3aMMCTBOBAHO U3
OpHMIHHAIA
Kon opurnnana PeructpalMOHHEI# HOMEp
npoheCCHOHATLHOTO
CTaHzapTa

Ouneska M mIaHUpoBaHWE HOTPeOHOCTEH CIyXOBI rOCTUHMYHOTO ¢GoHIA B

 MaTepHaNBHEIX PECYPCaX 1 IepeoHane
| IpoBezierye BBOLHOTO 1 TEKYIEro HECTPYKTa)Ka TOAIMHEHHBIX

Pacnpe,uenerme obsa3aHHOCTEH ™| ONpEHNCICHUE CTCIICHA OTBCTCTBCHHOCTH
| TOTIYHHEHHBIX

KOH’I’pO.TII: BBIIIOJ'IHCHPDI COTpYJIHHKaMH CTaHIapTOB OGCJ'IY)KHBaHHSI 5

| PeraMeHTOB CITyXOBI FOCTHHHYHOTO oHIa

B3amMopelictBre co cryxGoff mpmema M pa3MeIIeHHs W CIyX00¥ muraHus,

| YnipaBriesue KOHQAKTHBIMY CHTYAIHAME B CITY)XGe FOCTHRATHOTO hoRza

CTHMyJIHpOBaHHe OOAYMHCHHBIX H peaii3aliuds MeEp 1o 00ECIIeYEeHHI0 HX

JIOSUTBHOCTH

Opraauzanus 1 KOHTPOJb cobimoneHus TpeOoBaHMH OXpaHBI TpyJa Ha pabodeM
MecTe
AHaH3ApOBaTh PE3YNIbTAaTHl JECATEIHBHOCTH CIYXKOBI TOCTHHHYHOrO (oHIa H
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| ymeEms [ moTpe6HOCTH B MaTepHATEHEX pecypcax W IepcOHaNe, NPHHHMATH MEpHI IO HX
: | H3MEHEHHIO
: OcymecTBIiATh IUIAHUPOBAHHE, OPraHU3AIMIO, KOOPIAMHALMIO M KOHTPONb
E JeSATEeNHOCTH CIyXObl IpHEMa H pasMEINeHHs, B3aWMOMEHCTBHE C APYTHMH
| _cIryx6aMH FOCTHHHIHOTO KOMILIEKCa
| Hcnonp30BaTe HHPOPMAMOEHBIE TEXHOJNOTHY JUIS BEIEHHS JEIONPOHM3BOLCTBA
| ¥ BEIIOJIHEHHUS PErIaMEHTOB CIY>KOBI TOCTHHHYIHOTO QOHAa
! KoHTpomupoBaTs  IOCIENOBAaTENBHOCTh  COOMIOAEHHMS  HONYMHEHHBIMH
! TpeGoBaHMli OXpaHBI Tpyda Ha paGoueM Mecre, npu paboTe C HHBEHTapeM,
| T e " ittt w” Ay
: BrameTr HaBpIkaMH pa3pabOTKM M IPOBEJECHHA BBOJHOTO M  TEKYHIETO
‘ | HHCTPYKTaXa IIOYHHEHHBIX )

Bragets  cTparermdecKHMM H  TakTHYeCKHMH METOJaMH  YIpaBIICHHS,
NpEeNYNpEeXACHHS M  paspelieHHs MEXUIMYHOCTHBIX M  MEXIPYINOBBIX
KOH(IHKTOB

BraneTes MeTOZaMM CTHMYJMPOBAHHS H IOBBHINIEHHS MOTHBALMH IOTYMHEHHBIX,
~ofecTiedeHns uX JOSIBHOCTH

BraneTs HaBBIKAMH JENOBOrO OOINEHHS, IPOBENCHHS COBEMIAHHN TPYHOBOIrO
| KOJUIEKTHBA OTJiena (CIyX65l)

: Brnajets aHrnMECKHAM A3BIKOM WIM IPYTHM HHOCTPAHHBIM SA3BIKOM C YIETOM
| XapaKTepHUCTHK HOCTOSHHBIX KIAEHTOB FOCTHHEYHOIO KOMILIEKCA

Heobxommamere 3akononarensctBo Poccuiickoif Penepanyu o IMpenoOCTaBNeHAHM TOCTHHHYHBIX
3HaHHA ycayr

Teopusa MeXITMIHOCTHOrO ¥ JETIOBOro OOIMIEHHS, IIEPEroBOpOB, KOHQIHKTONOTHH
MaJIO# IpyIIIBI

I'ocTHHIYHBL MapKETHHT B TEXHONOTHH NPOJAX

TpeboBanna oxpaHbl TpyJa Ha paGodeM MecTe B CIyxkbe mpHeMa H pa3sMEIICHHS
Coenmami3upoBaHHbIE HMHQOPMAlMOHHBIE IIPOrpaMMBI  H  TEXHOJIOTHH,

OcHOBEI 0XpaHBI 30pOBbS, CAHUTAPHY ¥ THTHCHEI

Hpyrae
XapaKTEPHCTUKH

3.2. O600mennasi TpyaoBasi pyHKkuus

YpasneHue Tekymel AeSTebHOCTHI0 ‘
Haummenopanme | nemapraMeHTOB (cmyx06, otaenoB) | Kon | B | Vposens keanmuduxammu 6
TOCTHMHHYHOTO KOMILIEKCa

TIpoucxoxneHue
3aMMCTBOBAHO M3
oGobmenHo# Tpynoo#t  OpuruHan X po——,
dyHKIHH
Kon opuruxana PerucTpaliMOHHBI HOMED
IpopECCHOHATHLHOIO

CTaHjapra



| BO3MOXXHBIE 3aMeCTHTENb PYKOBOIUTENA TOCTHHHUITHI

| HAMMEHOBAHHS PykoBomurens nemapramenta (YIpaBIeHHA) TOCTHHHYHOIO IIPEIPHSTHS
JIOJDKHOCTEH, (koMIutekca) (ITaHCHOHATOB, TI'OCTHHMII, CAaHAaTOPHEB H JPYTHX CPEACTB

' mpodeccuit pa3MemIeHns)

o6pa3oBaHUIO U

CIICOHAIIMCTOB CPETHETO 3BCHA

| 06y4eHuIo Beicmee o6pa3oBanue - GakaraBpuaT

j HomonuurensHoe  npodeccHoHaNBHOE  ofpa3oBaHHE —  OPOrPaMMEL
| IIOBBINCHAS KBaTH(pHKAIAH, IIpOrpaMMBI npodeccHOHANEHOM
| IEPEIIOATOTOBKH HO YIPABIICHHIO NPEANPHATHIMEA

i TpeboBaHHS K He Memee [1Byx Jer mnpakTudecKoro OmbITa HE HIKE 5-ro

! ONBITY
1 MPaKTHIECKOH
| paboTHI

L

KBaTH()UKAIMOHHOTO YPOBHS IS CIENHAIHCTOB, WMMEIOMHX CpeaHee |
npodeccHoHaTEHOE 0Opa3oBaHue.
He MeHee rosa mpakTHYeCKOro ONEITAa HE HIDKE 5-T0 KBATU(HKAIMOHHOTO

YPOBHSA JJI1 COCHAITHCTOB, HMECIOIMUAX BBICIICE oGpasonanne.

| Ocobple ycroBus

:J.IOIIYCKaI(paGOTC IpeaBapUTeNbHbIX (IpH MOCTYIUICHHH Ha paboTy) H IEpHOIUIECKHX
| MEIHIMHCKHX OCMOTpoB (oOciemoBaHHMi), a TaKKe BHEOYEPEIHEIX
| MEIHAMAHCKAX OCMOTpPOB (obcnenoBannmit) B YCTaHOBIICHHOM
L _| 3aKOHOJIATENILCTBOM IOPSIIKE

| Mpyrue -

anpam‘epncrmcn B ) . ]

Hanmpuue muuHOM MeIWIMHCKOM KHWDKKH; IPOXOXJICHHE OOA3aTeNbHBIX

JloToTHATEIBHEIE XapaKTEPHCTHKH

E HammenoBanmne Kox HammenoBanne 6a30BO#f Ipynmsl, DOJDKHOCTH (Tpodeccuy) Him
; JOKYMEHTa CIEIMANbHOCTH

' OK3 1225 | PykoBoauTenu CIeNHAIA3APOBAHHEIX (IIpOH3BOACTBEHHO-
IKCIUTyaTAallMOHHEIX) mopapasgeneHudt (cmyx0) mnpemmpusTuit
} 00INEeCTBEHHOr0 MUTAHHS ¥ T'OCTHHHUI]

1315 | PykoBogurend MaiblX IpeANpHATHH OOINECTBEHHOTO IHTAHHI,
PECTOPAHOB ¥ FOCTHHHAI

' 1210 PykoBomuTenu ydpeXAEeHHH, TOCTHHHMII M HHBIX CpEICTB
j pa3sMeIeHus

. OKIIITP 24684 | HagampHHK OoTHeNa (Ha IpEANPUSTHIX OOMIECTBEHHOIO IINTAaHHUS H

i B TOCTUHHIIAX)

,r—EKC - PykoBoauTep (3aBeAyrOImuid, Ha9albHUK, QUPEKTOD,

| YHPaBISIOIMH) CTPYKTYPHOIO IOpa3ie/ICHUs

; OKCO 100101 | I'ocTHHWYHEIH cEepBHC

! 101100 | I'octurmuHOe neno (bakanaBpHar)
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3.2.1. Tpynosas ¢pynknus

VYrpasneHne pecypcaMy JenapTaMEHTOB
P peeyp Aerap VposeHs (moaypoBeH:) ]
Haumenosanne | (CIIyX0, OTZEJIOB) TOCTHHHYHOTO Kon | B/01.6 6 |
KBaTH(pHKALIH

KOMILTEKCa ]
MpoucxoxneHue Opurusan X 3auMCTBOBaHO K3
TpyHOBOH QyHKIHM OpHruHajia

Konx opurunana PeracTpallHOHHBL HOMEp
npodeccCHOHANLHOro
CTaHmapTa

TpynoBsie Ouenka ¥ IJaHApOBaHHE IOTpeGHOCTEH JemapTaMeHTOB (CIyx6, OTHENoB) B
JeicTBus MaTEpHANIBHBIX PeCypcax H IepCoHae

Heobxonumsie
YMEHHA

HeobxomuMEIe
3HAHHA

Hpyrue
XapaKTEePHCTHKA

Ilnanuposanye TeKymiel NeSTENBHOCTH JeNapTaMeHToB (CIyx6, OTHeNnoB)
TOCTHHHYIHOr0 KOMILIEKCa

DopMHpPOBaHHE CHCTEMBI OW3HEC-IIPOLECCOB, PETVIAMEHTOB H CTaHAapTOB
TOCTHHUYHOT'O KOMILIEKCa

Koopaunauys u KOHTPOJIb JeATENPHOCTH AEapTaMeHTOB (CIIyX6, 0TaeN0B)
Brnajners cTpaTerdiecKMME H TAKTMYECKMMH METOJAMH aHAIM3a MOTPEGHOCTH
AenapTaMeHToB (CIyk0, OTHENOB) rOCTHHAIHOIO KOMILIEKCa B MaTepHAIbHbIX
pecypcax H nepcoHaie

OcyIecTBIATh [UIAHAPOBAHHE M OpPraHH3allMI0 JNEATEIHHOCTH JEeNapTaMeHTOB

Hcnone3oBaTh  HACTaBHHYECTBO, JENETHPOBAHHE, KOYIHHT H  Jpyrue
COBpEMEHHBIE (OPMEI pa3sBHUTHA PYKOBOIAIIETO COCTaBA H  KJFOYEBHIX
COTPYAHHUKOB J€IapTaMeHTOB (CIyx6, OTAEI0B) TOCTHHHYHOTO KOMILIEKCa
BrnaneTs HaBEIKaMH JENOBBIX H MEXJIMIHOCTHBIX KOMMYHMKAIHi, IPOBENCHHS
COBEINaHMHA U coOpaHMii B TPYAOBOM KOJUIEKTHBE

Brajiers aETIMECKHAM S3BIKOM WM JPYTHM HHOCTPAHHBIM A3BIKOM C Y4ETOM
XapaKTepUCTHK MOCTOSHHBIX KIHEHTOB IOCTHHHYHOIO KOMIUIEKCA Ha YDOBHE,
obecreanparonieM 3¢ (eKTHBHEIC NPodecCHOHANTBHEIE KOMMYHHKAIIHA
3akoHonarenscTBO Poccumiickoif Pemepanuy 0 MPEXOCTABIEHHM TOCTHHAYHBIX

pAAY

OCHOBBI OpraHM3allMy AeATENLHOCTH FOCTHHUII  HHBIX CPEJCTB Pa3MEINCHUS

Teopuu MoTHBaIMH nepcoHala U 06ecnedeHUs JIOSUTbHOCTH IIEpCOHaNa
Teopust MEXIMIHOCTHOTO H JAETOBOrO OOINEHHS, IEPEroBOPOB, KOH(IHKTOIOrHHA

OcHOBBI ()MHAHCOBOrO, GYXTalTepCKOTO M CTaTHCTHYECKOro ydera B cdepe
TOCTHHHYHOTO CEpBHCA
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3.2.2. TpynoBas pynknus

HaneHoBaHMe B3aumopeticTere ¢ moTpebuTensMu u Kox | B/02.6 YpoBeHs (II0OTypOBEHS) E6 J

3aHHTEPECOBAHHEIMH CTOPOHAMH KBaITH(HUKALHH

Ipoucxoxnenue

X 3aiMCTBOBAHO K3
TPYAOBO#H GyHKIUK

Opwuruaan
OpHTHHala

Kon Perucrpaumonnsiit Homep
OpHTHHAJA npo¢eCCHOHANBLHOr0
CTaHnapTa

Tpynossie IIpoBenenue BCTped, NMEPErOBOPOB H IpE3eHTALMN TOCTHHHYHOTO HPOAYKTA

AeicTBUA ' IOTPeOHUTEIsM, TApTHEPaM H JPYTHMH 3aHHTEPECOBAHHBIM CTOPOHAM
Paspemenue npobiIeMHBIX CHTYaITmi noTpebuTenei, IapTHEPOB,

; 3aMHTEPECOBaHHBIX CTOPOH

Heobxonumere Braniets HaBeIKaMH OpraHH3allAd YCTHBIX M IMCHMEHHBIX KOMMYHHKAIMH C

YMEHAS HOTPeOHTENAMH, IApTHEPAMH, 3aHHTEPECOBAHHEIMH CTOPOHAMHY

CobmoaTe MPOTOKON JENOBEIX BCTPEY H 3THKET C Y4ETOM HANHOHATHHEIX H

KOPIIOPaTHBHBIX 0COOEHHOCTEH cobece THUKOB

Bragers aHrmmMiickuM S3BIKOM KM APYTHM HHOCTPAHHEIM SI3HIKOM C y9ETOM

XapaKTePHCTHK IIOCTOSHHBIX KIMEHTOB FOCTHHHYHOIO KOMILIEKCA Ha YpOBHE,

obecnieunsaromem 3¢ GekTHBHEIE MPodecCHOHATBHbIE KOMMYHHKAIMH

Heo6xomiMele 3axoHozarenscTBO Poccmiickoif Qefepaliid 0 MPENOCTABICHHM TOCTHHMYHBIX

3HaHHA yeumyr
OCHOBEI Opranu3aliH NeATeFHOCTH FOCTHHHIL H MHEIX CPEJICTB Pa3sMeNIeHHs
OCHOBBI ~ MEXIHMIHOCTHOTO M  [E€NOBOr0  OOWEHHS,  EpPeroBOpOB,
KOHGJIMKTONOTHH, COHANTLHO-KY/IbTYPHEIX HOPM GH3HEC-KOMMYHHKALMH
Mertonst B3aumozelicTBHS ¢ NOTpeOMTeNsIME, NapTHEpaMH H APYTHMH
3aMHTEPECOBAHHBIMA CTOPOHAMH - IPEACTABHTENAMY Pa3HbIX KYJIBTYD
CoennamusdpoBaHHEIE  IPOTPaMMEL,  HCIONB3YeMElE B MHCHMEHHRIX
KOMMYHHKallWsX, B  TOM  9HCI€  BO3MOXHOCTH  HH(OPMAIHOHHO-

. TeJIEKOMMYHUKAHOHHO# ceTH «MIHTEpHETY

Apyrue ]

XapaKTEpHCTHKH

3.2.3. TpynoBas pyHkuus

KoHTpoms u omeHka 3¢)¢eKTHBHOCTH
Haumenosanne | NEATENBHOCTH IEMapTaMeHTOB (CIyxO,
OTZEJIOB) FOCTHHHYHOTO KOMILIEKCA

VpogeHs
(nmoxypoBeHs)
KBTH(pHKAIMA

ITpoucxoxnenue Operaman X 3auMCTBOBaHO U3
TpyROBOH dyHKIHH OpHrHHaJa
Kon opurunana PerucrpanuoHHbI# HomMep
podeCCHOHANBLHOTO
CTaHIapTa
TpynoBsie Omnpeneneane GopM H METOAOB KOHTPONA OW3HEC-TIPOLECCOB IEMapTaMEHTOB
neHcTBUA (cmyx6, OTAENOB) FOCTHHUIHOTO KOMILIEKCA

Oprannsamm Kon’rpomi 33 (GYHKIIMOHHPOBAHHEM CHCTEMBI BHYTPEHHETO
_ pacuiopsizika

Opranu3anys KOHTPOJIS HCIIOJHEHHS IEPCOHANOM IPHHATHIX PEIICHUH
Opranmzanus KOHTPONS COOJIONEHMS TEXHHYECKHMX M CaHHTapHBIX }_'cnomm
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~ pabOTHI CTPYKTYPHBIX [IOJ[pa3/ieTIeHHH

Opraausanus KOHTPOJIS 33 BBRIIOJIHEHHEM COTPYIOHHKaMM  CTaHIapTOB
_obcmyxuBaHMA B oGecrneueHreM KadecTBa TOCTHHHIHOTrO IIPOAYKTa

' BeuiiieHHe mnpobiieM B CHCTEME KOHTPOJIS TOCTHHHYHOIO KOMIUIEKCA H
. OTpezieNieHde YpOoBHA 3 (PEXTHBHOCTH AEATENBFHOCTH JeNapTaMeHToB (ciyx6,
' OTAENOB) TOCTHHHYIHOTO KOMILIEKCa

Bnamets MeToaMKOM CO3JaHHS CHCTEMBl KOHTPOJIS B TOCTHHMIIAX M HHEIX
yMeHUSA _ CPEACTBaX pa3MEIIEeHUs

ABammsupoBath nOpobneMBl B (QYHKIMOHMPOBAHHM CHCTEMBI KOHTPONA,
IIPOTHO3HMPOBaTh HX MOCIEICTBHS M NPHHAMATh MEpHl IO MCOPABIICHHUIO H

Heob6xomumele

Opraau3oBeiBaTe paboTHl MO MOATBEPXKACHHIO COOTBETCTBHS T'OCTHHHYHOTO
_ KOMILJIEKCA CHCTEME KJIaCCH(HKAIINM I'OCTHHHI] H HHBIX CPEJICTB Pa3MENICHHS
IlpuBmunel ¥ MeTomb! CO3JaHHS CHCTEMBl KOHTPONS paboTHl IepcoHaIa
TOCTHHHYHOT'O KOMILIEKca
Crioco6BI OIIEHKH COOTBETCTBHS KadeCTBa BHIIONHAEMBIX paboT paspaboTaHHEIM
Ha NPEINpPUATHH PETIaMeHTaM ¥ CTaHAapTaM
Meronel oneHkH  3pQeKTHBHOCTH CHCTEMBI KOHTPOJSL — JAEATEIbHOCTH
JenapTaMeHTOB (CIIy»0, OTAEN0B) TOCTHHAYHOrO KOMILIEKCA
MetomuKky OLEHKM COOTBETCTBHS TOCTHHHYHOTO KOMIUIEKCA CHCTEME
KJ1acCH(HKAIMHA F'OCTHHUI] X HHBIX CPEZICTB Pa3MEIICHHUS

Heobxomgumeie
3HaHHuA

Hpyrue
XapaKTepPHCTHKH

3.3. O606mennas TpygoBas GpyHKIus

e Voosers e
c anann(bm(almu L7_J

HaumeHnoBanue Kon
Pa3BHTHEM FOCTHHMYHOI'O KOMIUIEKCa

Tporcxokxerme 3auMCTBOBaHO U3

o6obmenHol TpynoBoit  OpHruman X opHrHana

yHKIHH

Kox opurunana PerucTpallMOHHEIH HOMED
po(eCCHOHAIBEHOrO
CTaHjaapTa

j Bo3moxHeIe PykoBoaurens (ODMpEKTOp) TOCTHHHYHOIO HPENNMPUATHA  (KOMILIEKCa)
| HAMMEHOBaHHS (TaHCHOHATOB, FOCTHHHMII, CAHATOPHEB M APYTHX CPEICTB Pa3MEIICHHS)
| DOJDKHOCTEHM,

npodeccuit ]

TpeboBanus k Bricmee 06pa3oBaHus - ClIENMATTMTET, MaTHCTpaTypa

o6pa3oBaHHIO H HononuutensHoe  mpodeccHOHAIbHOE  oOpa3oBaHME —  IPOrpaMMEI
| 0bygeruo MTOBBIIICHUS KBaJTH(HKAIIWH, IpOrpamMMBbI npo¢ecCHOHAIBHOH

HEPENOATOTOBKHM IO YIPABJICHUIO NpeANpASTHAMA |

| TpeboBaHms K He MeHee II9TH JIeT IPaKTHIECKOTO OIBITa HE HIDKE 6-T0 KBATH()HKAIOHHOrO
| ONIBITY YPOBHS
| DpaKTHIECKOH

paboret R—

Ocobrie ycinoBus Hammaue &IUYHOM MEIHIMHCKOM KHHDKKH, IPOXOXJIEHHE O00S3aTeNbHBIX

JIoIycKa K paboTte OpeOBapUTENbHBIX (OpH IOCTYIUICHMM Ha paboTy) M MEPHOAHIECKHX

MEIUIMHCKHX OCMOTpoB (oOcnemoBaHHii), a Takke BHEOYCPEIHBIX
MEIHIIMHCKHX OCMOTPOB (o6cnenoBanmit) B YCTaHOBJICHHOM
3aKOHOHATENBCTBOM MOPSAIKE
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| ipyrae

| XapaKTePHCTHKH

I[OHOJIHHT CABHBIC XapaKTCPUCTHKH

f

i HauMeHOBaHHE JOKYMEHTa Kon
i (mpodeccun) WK CIENUATFHOCTH
OK3 1315 PykoBomuTems ManbIX NpeANpHATHH OOIIECTBEHHOIO
b .| JTATAHHSA, PECTOPAHOB ¥ TOCTHHHI .
1210 PykoBoguTem yupexXOeHW#, TOCTHHHI, H HHEIX
CpeIICTB pa3MelIeHHs U IPEANPHITHIH
OKIIATP 21353 JupexTop (3aBexyronmii) FOCTHHHAINE (KEMITHHTa,
[IAHCHOHATa)
EKC - Jlupextop (TeHepanbHBIH AUPEKTOD, YIPaBIILFOIIHIA)
IpEAIpUITAS ]
OKCO 101100 INoctuaAgHOE Aeno (MarucTparypa)
3.3.1. Tpynosas ¢pyHKIHS
HanMeHoBaHHe LAHaJIHS H OIICHKA ACATCIIBHOCTH Kox ! C/01.7 l VpoBenb (nonyponem:) i_—,;
TOCTHHMYHOT'O KOMILICKCa { .................................. | KBaTHHKaLHn N
ITpoucxoxneHue Ophruan X 3aMMCTBOBAHO U3
TpYHOBOH QYHKIMHA OpHI'MHAJIa
Kon opurunana PerucTpalHOHHEIH HOMED
poecCHOHAIBHOTO
CTaHAapTa
TpymoBsie C6op, obpaboTka u aHam3 wHGOpMAIEH 0 (HAKTOpaX BHEMIHEH M BHYTpEHHEH
JeHCTBHA Cpebl TOCTHHUYHOTO KOMILIeKca, He0OXOAUMOH U MPHUHATHS CTPATETHIECKHX
U ONEPATHBHBIX YIIPABICHIECKUX PEMECHHH
Opranm3aims CHCTEMBl MOHHMTODHHTa BHEIIHEH © BHYTpEHHEH cpemwl
TOCTHHHYHOTO KOMILIEKCa
PykoBoncTBO  moAroToBkod = mpemioxkeHud 1m0 (OpPMHpOBaHMIO M
COBEPIICHCTBOBAHMIO MOCTHHHYHOIO IPOAYKTa B COOTBETCTBHH C H3MEHCHHEM
KOHBIOHKTYPHI PhIHKA
HeobxonuMmeie Bnanere HaBbIKaMM IUIAHHPOBaHHS ¥ OpraHM3alMd  MAapKeTHHIOBBIX
YMEHHSA HCCIICIOBAaHUH B MHIYCTPHH I'OCTEIIPUEMCTBA
Brnagers MeToOMKaMM CTpaTerHdeckOro M CHTYal[HOHHOTO aHalM3a H OIECHKH
Pe3yIbTaToOB AEATEIPHOCTH TOCTHHHYHOIO KOMILIEKCA
IIpuMeHATs TEXHWKH KOJNMYECTBEHHOH OLIEHKH, aHAjIW3a H IpEe3eHTalMH
HH(OpPMAIIMH O TOCTHHHYHOM IIPOAYKTE
Bnaners HaBbIkaMm co3JaHMA B BedeHHS 0a3 JaHHBIX [0  DPasIMYHBEIM
IIOKa3aTeIIIM eI TEILHOCTH FOCTHHHYIHOIO KOMILIEKCa
Heobxomumeie 3akoHOZaTenbcTBO Poccuiickoit Penepanuu 0 NpeAOCTABICHHH TOCTHHHIHBIX
3HAHUSA yenyr
@dopMel cTaTHCTHYECKOH, (MHAHCOBOM M IpPYrod OTYETHOCTH B HHIYCTPHH
TOCTETIPHHMCTBA
TexHoMOrNy MapKeTHHIOBBIX HCCIIEAOBAHHM B HHIYCTPHH TOCTCIIPANMCTBA
OCHOBBI CTaTHCTHYECKOTO MOZENHPOBAaHMS M MPOTHO3MPOBAHHS PpE3yJIHTATOB
AEATENbHOCTH TOCTUHHYHOTO NPEANPHATHSL
Tlpyrae ]

XapaKTCpUCTUKH
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3.3.2. TpynoBas ¢pysHknus

HaumenoBaHue

]
Pa3paGoTKa U peain3alis CTpaTeruu ' Kon l C/02.7
Pa3BHTHSA TOCTHHUYHOI'O KOMILIEKCA IR

VpoBeHs (DOXYpOBEHD)
KBaJIM(HKALMU

—
L7

IIpoucxoxpenue
TpyHoBOH PyHKIMH

Tpynosrie
JeHCTBIA

Heob6xommumMmeie
YMEHHS

Heob6xoauMele
3HaHHAA

Hpyrue
XapaKTePHCTHKH

3aUMCTBOBaHO 3
OpHrHHaJa

Opurusan X

Kon PerucrpallMOHHEL HOMEp
OpMrHHana npodeCCHOHAIBHOTO
CTaHAapTa

OHpC,ZICJICHHC MHCCHH H Helei Pa3BHTHA TOCTUHHYHOIO KOMIIJIEKCa

DopMHpOBaHHE KOHKYPEHTOCIIOCOOHOH CTpaTerH¥ pasBHTHS TFOCTHHHYHOIrO
KOMILIEKCa

Peanu3anus crpaTerny roCTHHHYHOTO KOMIDIEKCa, a Taloke (YHKIHOHANLHBIX
CTpareruii (MapKETHHIOBOM, (HHAHCOBOM, KaIpoBOi), 0OeCHEedMBAIOMMX Ero
YCTOHYHMBOE pa3BHTHE

[IpoBenenne  OpraHM3allMOHHOW  JWarHOCTHKH ;1 IIPOEKTHPOBAHHE
OpraHH3alHOHHOM CTPYKTYPhl TOCTHHHYHOIO KOMILIEKCa

Pazpabotka H nNpHHATHE YOpPaBIEHYECKHX PENICHHH M0 IOBBINICHHIO
KOHKYPEHTOCTIOCOOHOCTH H Pa3sBHTHIO TOCTHHHYHOI'O KOMILJIEKCa

Oneska 3(¢eKTHBROCTH pealH3allid CTPaTerWH pa3BHTHA TIOCTHHAYHOrO
KOMILIIEKCa

BruiBneHue crparergueckux MpoOiieM pa3BHTHA TOCTHHHYHOIO KOMILIEKCa H

pa3paboTKa Mep IO X YCTPaHEHHIO

®opMyMpoBaTh MHCCHIO H ILENH pa3sBHTHA TOCTHHHYHOIO KOMILIEKCa,
OTpaXaroIe HHTEPECH COOCTBEHHHKOB, 3aMHTEPECOBAHHEIX CTOPOH

Bnagers MeTonMKaMH pa3pabOTKH KOpHOPAaTHBHONH M (YHKIHOHAIBHBIX
cTparerui

Brajiers HaBbIKaMH BBIABICHHS IPOGIEMBI Pa3BUTHS FTOCTHHHIHOIO KOMIUIEKCaA
Brnagerp MeTomamMM OpraHW3allMOHHOM IWAarHOCTHKH M OPTraHM3aHOHHOTO
IPOEKTHPOBaHHs TOCTHHHIHOIO KOMILIEKCa

Brnagers HaBbIKAMH OpraHH3alldH CTPAaTETHIECKOr0 KOHTPOIS H  OIEHKH
3¢} PEKTUBHOCTH peaTH3aliy CTPATEIMH Pa3BUTHA FTOCTHHHYIHOIO KOMILIEKCa
3akoHomarenscTBO Poccuiickoit denepanu O IPEeAOCTaBICHHM TOCTHHHYHBIX

Jemyr

OcHOBBI CTpaTeru4eCKOro MCHCIKMCHTA H MApKEeTHHIa TOCTHHHIHOIO
KOMILICKCa
OcHOBBI PHCK-MCHCIDKMCHTA H aHTUKPU3HCHOI'O YIIPABJICHUA
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3.3.3. Tpynosas ¢pynxuns

et s ooy s i [N e s

VYnpaBneHue NpoeKTaMu U - ( ) 1
POBEHS (TTOLYPOBEHD
HawuMeHoBaHHe HA3MEHEHHUSMH B TOCTHHHYHOM Kon | C/03.7 | _ ATAGKAITH ’ 7
| KOMI e e S S
ITpoucxoxneHne Opurmman X 3aMMCTBOBaHO M3
TPYROBOM (YHKIIHH OpHTHHaNa
Kon PerucTpausoHHbIH HOMED
opurmHala  Opo¢)eCCHOHATHLHOrO CTARAapTa
TpynoBeie BhiaBneHHe HOTPeOHOCTH B H3MEHEHHSAX JEATENBHOCTH TOCTHHHIHOIO
IeHCTBHSA KOMILIEKCa

Vrpasnenue pa3paboTkod u peanmsanuedf IIPOEKTOB, HANpPaBICHHBIX Ha
Pa3sBHTHE U NOBHIIICHHE KOHKYPEHTOCIIOCOOHOCTH FOCTHHUYHOIO KOMILIEKCa
IlmarnpoBaHWEe M yIpaBleHHE BHEAPEHHEM W3MECHEHHH B JeATENbHOCTH
TOCTHHHYHOT'O KOMILIEKCa
Heo6xomumele Brnagere MerommkaMH aHamu3a OCHOBHBIX  (PakTOpOB,  ONpPEACIIAIOMMX
YMEHHSA HEe06X0QMMOCTh H3MEHEHMH B CTPaTerHH H TaKTHKE F'OCTHHAYHOTO KOMILIEKCa
Haxomure M OLCHHBaTh HOBEIE PHIHOYHBIE BO3MOXHOCTH, (POPMYJIMpOBaTh
Gu3HEC-HIEH, CIIOCOOCTBYIOHE Pa3BHTHIO FOCTHHHYHOTO KOMILIEKCa
IIpuauMate pemieHMs B HECTaHJAPTHBIX CHTyalMAX H  YCJOBHAX
Pa3pabatriBats H peaTu30BHIBATD MTPOEKTHI 1o [OBBIIIEHAIO
KOHKYPEHTOCTIOCOOHOCTH FOCTHHHYIHOI'O KOMILIEKCa
Brnanets MeTonamu yripaBieHHS KOMaHON IPOEKTa 10 BHEAPECHUIO H3MECHEHHH B
TOCTHHHYHOM KOMILIEKCE
Brnagers HaBBIKAMH IPEONOJCHHS CONPOTUBICHHS KOJUIEKTHBA BHEIPEHHIO
H3MEHEHUH
KoHTpo/mpoBaTs mpoluecc BHEApEHHMs H3MEHEHWH, OUeHHBaTh 3G QeKTHBHOCTH
_peayM3anyy IPOeKTOB
Heobxonumele 3akoHOmaTenscTBO Poccmiickoii denepaiu 0 IpPeAOCTaBICHAH TOCTHHHIHBIX
3HaHUA ycuyr
OCHOBBI pHCK-MEHEDKMEHTA, YTIPaBICHHS IPOEKTAMH H H3MEHEHHSMH
Teopus KOH(IMKTONOTHH B IICHXOJIOTHH NETOBOTO OOIMIEHHUA
Teopun MoTHBanMY IepcoHaNa ¥ 06ecIIeYeHHs JTOUIBHOCTH IEPCOHAIA

Hpyrue
 XapaKTepHACTHKH

3.4. O606menHas TpyaoBas GyHKOHSA

e -
Crparerumaeckoe yrpaBJicHEE | '
HaumeHoBaHue P i Kon l D | VpoBeHs ksanuouKammuu 8
pa3sBHTHEM CETH FOCTHUHHIL ] L R
ITpoHcxoxaeHHe
3auMCTBOBAHO M3
o6o6menHo# TpynoBod  Opurusan X opurHHana
byaKIIH
Kon opurrHana PerucTpaliMOHHEBIH# HOMED
npodecCHOHATBHOTO

CTaHAapTa
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i BO3MOXKHBIE PYKOBOIUTEND CETH FOCTHHIYHBIX PEANPUATHH (TUPEKTOp, YIPaBIIOmui, |
HaWMEHOBaHUS TeHEePAJIbHBIN MEHEDKEp TOCTHHUYIHOH! CETH)
JOJDKHOCTEH,

| mpodeccuit

| TpeGoBanus K Bricmee 06pa3oBaH¥us - CHEIUATHTET, MATHCTPATypa

| 06pa3oBaHHIO U JonmonmaarensHOe  MpodecCHOHAIBHOE  OOpasoBaHHE —  MPOrPaMMEI
06y4eHnIo IOBBIICHAS KBaIH(pHKALAH, IporpaMMBbI Ipo¢eCCHOHABHOM

| mepenoAroToBKY IO YIIPABIEHUIO IPeIPUITHAMHA

TpeboBanus x He MeHee cemMM J5leT 1npakTHYecKOro ONBITa HE HIKE 7-TO
OIIBITY KBaTHQHUKAITMOHHOTO YPOBHA
[IPaKTHYECKOH
paGots: _ ]
Ocobs1e ycoBus Hanwume mrqHOM MeIMIMHCKOM KHIDKKH; NPOXOXIECHHE O0O0s3aTebHbIX
Jomycka K pabote Npe/IBAPHTENBHEX (P NOCTYIUICHHH Ha paboTy) ¥ IEPHOIMMYECKHX

! MEIUIMHCKMX OCMOTpoB (oOciefoBaHMii), a TaKkke BHEOYCPEIHEIX |

! MEIMIHHCKUX OCMOTpOB (obcnenoBanmif) B YCTAHOBJIEHHOM |

3aKOHOZIATEIECTBOM ITOPAIKE e e e

Hpyrae -

! XapaKTepUCTHKH

JlOmOMHUTENBHbIE XapaKTEPUCTHKH

(

OK3

| HammeHOBaHHE NOKyMEHTa Kon

HaumenoBanue 6a30B0i rpynibl, JOJDKHOCTH

(mpodeccuy) WM CIICLHMATPHOCTH
1210 PykoBomuTenn yupexaeHud, TOCTUHHI H HHBIX
CPEeICTB pa3sMeNIeHNUs U NPEeIIIPUATHH

OKIIOTP 21353 JupexTop (3aBeXyIOMUit) TOCTHHHIB! (KEMITHHTA,
.l |vemcwomeray
EKC - Hupexrop (reHepabHbLi JUPEKTOP, YIIPaBIIAIONIHI)
NpeAIPUSITHS
OKCO 101100 I'ocTuHIYHOE Aeno (MarucTparypa)

3.4.1. TpynoBas pynknus

HaumeHoBaHMe

Pa3paboTka KOHIICNIIIUY ¥ CTPATETHH ] Kox D/01.8 YpoBeHs (TOXYpOBEHD) 8
Pa3BHTHA CETH I'OCTHHHI]

KBanu$uKaImu

IIpoucxoxaeHue
TPyAOBOH PyHKIMH

Tpynossie
JeicTBHs

X 3aMMCTBOBaHO H3

Oprrisan OpHUrHHana
Kon PeructpaliMOHHEIH HOMED
OpHrHHana NpOoQECCHOHANBEHOTO
CTaHAapTa

Co3lanve CHCTEMBI MOHHTOpPHHTa (PaKTOPOB BHEINHEH M BHYTPEHHEH Cpeabl
TOCTHHHYHOH ceTH

OmnpezneneHne MHCCUH U IIeNei pa3BUTHS TOCTHHHIHOM CETH

dopMEpOBaHHE H pealH3alHs KOHKYPEHTOCIOCOOHOHM CTpaTerMH pa3sBUTHS
TOCTHHHYHOH ceTH

Vipasnende OpoLEcCOM OpraHU3aIHOHHOIO NPOEKTHPOBAHHMS TOCTHHHYHON
ceTH

BrisgBieHne crparermdeckux ImpoOleM pa3sBUTHA TOCTHHHYHOHA CETH H
pa3paboTKa Mep 110 BX YCTPAHEHHIO
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FHCOGXO}IHMHC Bragets METOMKAaME CTPATETHIECKOrO aHAIHM3a M OLIEHKH JHHAMUKH (aKTOpOB
YMEHHS BHENIHEH U BHYTPEHHEH CPe/IBI A
®opMyTHpOBaTE MECCHIO H LIETH Pa3BUTHS FOCTHHHYHON CETH, OTPaXKAIOMHE
MHTEPECH! COOCTBEHHHKOB H JAPYTHX 3aUHTEPECOBAHHBIX CTOPOH

Bnagers Merommxamum pa3paboTKM KOPHOpaTHBHOM H  (QYHKIHOHAIBHBEIX
 CTparerni L A

BeuiBnare  cTparermyeckme npoGieMBl pa3sBHTHS TIOCTHHHYHOH CEeTH H
CBOEBPEMEHHO PEaIM30BBIBATH MEPHI II0 X YCTPAHEHHIO |

Bragets MeTogaMu OpraHM3allHOHHOTO IPOEKTHPOBAaHAS TOCTHHAYHOHN CETH
Bramers HaBRIKaMH OpraHM3allid CTPaTErHYeCKOr0 KOHTPONS M  OLEHKH
3¢ (QEKTHBHOCTH peali3alliy CTPaTerHi pa3BUTHA TOCTHHHIHON CETH
OCymecTBIATE CTpaTeruyecKdii KOHTPOJb H OIEHKY 3((eKTHBHOCTH
pa3paboTKH KOHLENIAY ¥ CTPAaTErWH Pa3sBHTHA FOCTHHHIHON CETH

Heob6xomumMeie MexnyHaponHsle HOpPMAaTHBHBIE [IPaBOBBIE AaKTHI M 3aKOHOJATENHCTBO
3HAHHA Poccuiickoit Defiepanny 0 NpefOCTaBICHUA F'OCTHHAYHBIX YCIIYT
@opMEI cTaTHCTHYECKOH, GUHAHCOBOH M ApYro#f OTYETHOCTH B TOCTHHHIHOM
cepBHce

OCHOBBI CTaTHCTHYECKOTO MOJCIHPOBAaHUA H IIPOrHO3HPOBaHHA PE3YJIBTATOB
JESATEIIbHOCTH FOCTHHHYHOM CETH

OCHOBEI PHCK-MEHEDKMEHTA H aHTHKPHU3UCHOTO YIIPaBJICHHA

[ipyrae
XapaKTepHCTHKH

3.4.2. Tpynosas pynkuus

HaumenoBanne ! cB;&:aH;ZfI:IﬁI;(Tz; . Kox | D/02.8 | PoBeHe (moxypoBeHs) 8
i ooncer ¥ NapTHEPaMH 110 I 8 | cpannpmxanmm
L c— DS | ettt st sesssmssad SO
pysonon pymena | OPITIRT X LLEERRO
Kon opurunana PeructpauHoHHbIH HOMEp
npoheCCHOHATLHOTO
CTaHjapTa
Tpynossie Beibop mapTHepoB o OM3HECY M 3aKJFOYEHHE C HUMH JOrOBOPOB C YYETOM
JeHCTBHS HHTEPECOB COOCTBEHHUKOB OM3HECa, MOTpeOUTENEH, 3aHHTEPECOBAHHEIX CTOPOH
BrisiBneHne, packpeITHE W yCTpaHEHHEe KOH(QIMKTOB HHTEPECOB TOCTHHHYHOM
CETH H COOCTBEHHHMKOB OH3HECa, 3aHHTEPECOBAHHBIX CTOPOH
[TpoBeneHue BCTped W HEPEroBOPOB ¢ KPYNHBIMH IIOTPEOHTEIIIMH, TapTHEPaMH,
3aMHTEPECOBaHHBIMU CTOPOHAMHM
Heobxoaumeie Brnagers HaBBIKAMH OpraHM3alMH YCTHBIX M IHCHMEHHBIX KOMMYHHKALHA C
yMEHHSA NOTpeOHTENIAMH, IApTHEPAMH, 3aMHTEPECOBAHHEIMU CTOPOHAMH

Cob6monaTh MpOTOKON HENOBBIX BCTPEY H ITHKET C YyYE€TOM HAIMOHANHHBIX H
KOPIOPATHBHEIX OCOGEHHOCTeH COOECEHUKOB

Brnanets aHITMMHCKMM $3BIKOM HJIH APYTHM HHOCTPAHHBIM S3BIKOM C Y4ETOM
XapaKTEPHCTHK IIOCTOSHHBIX KIHEHTOB FOCTHHHYHOIO KOMIUIEKCA Ha YPOBHE,
~ obecneanBaromeM 3¢ ¢peKTHBHEIE TPO(YECCHOHAIBHBIE KOMMYHHKAIAH



Heob6xonuMsie
3HAHUA

Apyrze
XapaKTCPUCTHKH
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MexayHapomHBle HOPMATHBHBIE IIpaBOBble aKTBI H  3aKOHOJATEJIHCTBO
Poccuiickoit @eneparyu o npeaocTaBieHHH TOCTHHHYIHBIX YCIIYT

Metonsl B3amMmopeicTBHS ¢ MOTpeOMTENsIMH, IapTHEpAMH H IPYTHMH
3aMHTEPECOBaHHBIMH CTOPOHAMH - NPEJCTABHTEIAMHE Pa3sHbIX KYIbTYD
CnenpaiM3upoBaHHEIE  MPOrpaMMbI,  HCIONB3yeMBlE B MNHCHMEHHBIX
KOMMYHHKAITUAX, B TOM  9YHCJI€  BO3MOXHOCTH  HH(POpMAIHOHHO-
TeJIEKOMMYHHKAIIHOHHOM ceTH «VIHTepHeT»

3.4.3. Tpynosas ¢pynxmusn

BHezpeHue HHHOBATHOHHBIX TEXHOJIOTHI ] Vposers |
HammeHoBaBHME | U M3MEHEHHH B yIIpaBJICHHAH Kon | D/03.8 | (momyposens) 18
ACATCIILHOCTBIO CETU TOCTHHALL | T J KpampMI@Id | ‘

IpoucxoxaeHue
TpynoBo# GyHKIMH

Tpynosrie
JeHcTBHA

Heobxonumeie
YMEHHUA

HeobxonuMeie
3HAHUA

X 3auMCTBOBaHO K3

Opurusan
OpHTHHasa

Kon opurunana PerucTpallMOHHBINH HOMEP
npodecCHOHAIBHOTO

CTaHjgapTa

BriBiieHHE TOTPEOHOCTH B U3MEHEHUSX NEATEIbHOCTH NTOCTHHHIHOH CETH
Vnpasnende pa3paboTkoif W BHEIpEHHEM WHHOBAIMOHHBIX TEXHOJIOTHH B
IEeSTEeIBHOCTD IPEITIPUATHH, BXOJAINHUX B TOCTHHUYHYIO CETh

IInanupoBaHWe W yIpaBleHHE BHEAPEHWEM H3MCHCHHH B  DPa3BHTHH
TOCTHHHYHOM CETH

Onenka 3¢ eXTHBHOCTH BHEAPEHHS HHHOBAIIMOHHBIX TEXHOJIOTMH OpraHM3alluy
U yIIPaBJICHUA AEATEIBHOCTHIO FTOCTHHHYIHOH CeTH

Bnaners MeTomMKaMH ~aHaIH3a OCHOBHBIX (PakTOpOB,  ONPEAEIIOMHX
HaxomuTh ¥ OLEHMBATH HOBHIE PHIHOYHEIE BO3MOXHOCTH, (OPMYIHMpOBaTh
6u3HEC-HIEH, CIOCOOCTBYIONHME Pa3BHTHIO FTOCTHHHYHOM CETH

PazpabatriBaTh % peanu30BLIBAThH IIPOEKTHI 1no HOBBIIICHAIO
KOHKYPEHTOCIIOCOOHOCTH rOCTHHHYHOM CEeTH

Bnagets MeromukamMu BHEApPEHHS H3MCHEHHMH KOPIIODaTHBHBIX HOPM H
BrageTs MeTomaMu yIIpaBJICHHsS KOMaHIOH IPOEKTa IO BHEAPEHHIO H3MEHEHUH
B TOCTHHHYHOM CETH

BrnajeTs HaBBHIKAMH IIPEOXOJIEHHS CONPOTHBICHHS KOJUIEKTHBA IOCTHHHIHOM
CETH BHEAPEHHUIO M3MEHEHH I

[IpuHUMATE CTpaTerHYecKHe pELIEHHS [O pasBUTHIO TOCTHHHYHOA CETH B
YCIOBHAX HEONPEAEIEHHOCTH

Brnagets HaBbIKaMu paGoTHI ¢ GONBIIEM 06BeMOM HHEGOPMAIAH
MexayHapogHble HOpPMAaTHBHBIE IIpaBOBBIE aKTBl M 3aKOHOJATCIBLCTBO

Poccuiickoit Qenepauu 0 NpeIOCTaBICHUH FOCTUHHIHBIX YCIyT
OCHOBBI pHCK-MEHEDKMEHTA, YIIPaBICHHA IPOEKTAMH B H3MEHCHHIMHA
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CucreMsl CTUMYJIHPOBaHHA MEPCOHAIA, IHNOBHIICHHA HX MOTHBAIMHA H.f
JIOAJIBHOCTH

Tipyrue ] |
XapaKTEepPUCTAKH L

IV. Csenenus 00 opraHa3anusx — pa3paéoryukax npogeccHoHaILHOro
cTaHJapTa

4.1. OTBeTcTBEHHAs OPraHA3aNNAA-pa3paboTInkK

O6mepoccutickoe o6renuHeHre paboTonareneii «POCCHICKHI COI03 IPOMBIILIEHHAKOB H
npeAnpHHEMAaTenei, ropox Mocksa

HcnomHuTensHEI BUILE-IPE3UICHT Ky3smun Jimutpnii Bnagumuposnd

4.2, HaumenoBaHHA OpraHA3anuii-pazpaboTankos

1 HexomMepueckoe mapTHepcTBO «Penepanns pecTopaTopoB H OTEIBEPOBY, FopoA Mocksa

! O6mepoccuitckuit KiaccudnkaTop 3aHATHIL.

? O6mepoccuiickuif KITaCCHpUKATOP BUIOB IKOHOMHYECKOH AEATENLHOCTH.

} MNpuxas Mimsapascoupassutusa Poccuu ot 12 anpens 2011 r. Ne 3026 «O6 yTBepk/eHHHM NepeuHell BPEHBIX M (M)
ONACHEIX NPOM3BOACTBEHHBIX GakTOpOB B paboT, NPH BHINOJTHEHHH KOTOPhIX MPOBOAATCA 06A3aTebHEIE NPEABAPHTENLHEIC H
NepHONMYEeCKHe MeIMIMHCKHE OCMOTphl (ob6cnenoBaHus), M Ilopsaaka mpoBeNeHHA OOA3ATENBHBIX NpPEABAPHUTENLHBIX H
NepPHOAMYECKHX MEIHMIHHCKHX OCMOTpOB (06cnenoBaHmit) paGOTHMKOB, 3aHATHIX Ha TsKENBIX pafoTax ¥ Ha paborax ¢
BpelHLIMH W (WIH) ONACHBIMH YCJOBWAMH TpyAa»  (3aperucTpupoBad MumioctoM Poccum 21 oxtabps 2011 r.,
perucTpaunonHsii Ne 22111), ¢ M3MEHeHWIMH, BHECEHHBIMH NpHKasaMH Mumsapasa Poccuu ot 15 Mas 2013 r. Ne 296u
(saperncTpupoBas MumroctoM Poccum 3 mong 2013 r., peructpauuoHHbi# Ne 28970) u ot 5 nekabpa 2014 r. Ne 801u
(sapeructpupoBan MunrocroM Poccuu 3 ¢espans 2015 r., peructpaunonubiif Ne 35848); mpuxas Pocriotpefnamsopa ot
20 mas 2005 r. Ne 402 «O npuHON MeIMUMHCKONX KHIXKKE H CAaHHTApHOM Macnopre» (3aperucTpupoBadH MunroctoM Poccuu
1 moHa 2005 r., perucTpaudoHHsi Ne 6674), ¢ H3MeHEeHHAMH, BHECEHHbIMH NpHKasaMH PocrmotpeGHamsopa ot 10 mons
2007r. Ne 215 (3apeructpuposad MusrocroM Poccuu 16 mons 2007 r., perucTpaunoHHsii Ne 9839) u ot 7 anpens 2009 r.
Ne 321(3apeructpupoBan Mumoctom Poccuu 28 ampens 2009 r., peructpaioHHbIH Ne 13857).

* O6mepoccuitckuit KnaccuduKaTop npodeccuit paboynx, JODKHOCTEH CIyKAaIIHX H TApHOHBIX PaspALOB.

5 EnuHbIf KBan(UKAIMOHHEIH CIIPABOYHHUK JOJDKHOCTEH PYKOBOAMTENEH, CIIELIMANTHCTOB M CIY>KAIIHX.

§ O6mepoccuticxuit KIaccHpHUKaTOp CIeMUATHHOCTEH 110 06pa30OBaHMIO.




