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06 yrBepkaennn MHCTPYKIHH N0 paboTe
¢ 00pameHMsIMH rpax/JaaH, o0beIHHEHUN IpakiaH H IOPHAHYECKHX JIHI B
DenepanbHoii ciryxkbe nmo Hagzopy B cepe cBsI3H, HHPOPMANHOHHBIX TEXHOJIOTHH
M MacCOBBIX KOMMYHHKAaNMii H ee TEPPHTOPHAJILHBIX OPraHax

B coorBercTBuM ¢ DenepansubiM 3akoHOM oT 2 Mas 2006 r. Ne 59-03
«O nopsanxe paccMoTpenus obpamenuii rpaxaan Poccuiickoit @enepanum» (Cobpanue
3aKkoHojareNbcTBa Poccmifickoit ®emepanmu, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410; Ne 31, ct. 4196; 2012, Ne 31, ct. 4470; 2013, Ne 19, c1. 2307; Ne 27, ct. 3474,
2014, Ne 48, ct. 6638), ITonoxennem o PenepansHoii ciyxbe Mo Hag3opy B coepe
CBsI3H, HHOOPMAIIMOHHBIX TEXHOJIOTHA M MacCOBBIX KOMMYHHUKALMH, YTBEPXICHHBIM
noctanoBnenueM IIpasutenscrea Poccuiickoit ®epepanuu ot 16 mapra 2009 r. Ne 228
(Cobpanne 3akoHomatenscTBa Poccuiickoit ®enepaunn, 2009, Ne 12, cr. 1431; 2010,
13, cr. 1502; Ne 26, ct. 3350; 2011, Ne 3, ct. 542; 2011, Ne 6, cT. 888; Ne 14,
cT. 1935; Ne 21, c1. 2965; Ne 40, cT. 5548; Ne 44, cT. 6272; 2012, Ne 20, cT. 2540; Ne 39,
cT. 5270; Ne 44, ct. 6043; 2013, Ne 45, ct. 5822; 2014, Ne 47, ct. 6554), TunoseM

%

perjiiaMeHTOM BHYTpPEHHe# OpraHu3alMu (enepalbHBIX OpPraHOB HCIIONHHMTENBHON
BJIACTH, YTBEpXIEHHEIM mocTaHoBleHueM [IpaBurenscTBa Poccuiickoit Oenepauud oT
28 wmrons 2005 r. Ne 452 (Cobpanwue 3akoHonarenscrsa Poccuiickoit ®enepanuu, 2005,
Ne 31, cr. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852; Ne 14, ct. 1413; Ne 46,
cT. 5337; 2009, Ne 12, ct. 1443; Ne 19, cT. 2346; Ne 25, ct. 3060; Ne 47, ct. 5675; Ne 49,
cT. 5970; 2010, Ne 9, ct. 964; Ne 22, ct. 2776; Ne 40, ct. 5072; 2011, Ne 15, cr. 2131,



Ne 34, ct. 4986, Ne 35, ct. 5092; 2012, Ne 37, c1. 4996; Ne 38, ct. 5102; Ne 53, ct. 7958;
2013, Ne 13, cT. 1575), npu ka3 bl Bako:

1. YTBepauts npunaraemyro MucTpykuumio mo paborte ¢ oOpaleHUAMA TPaXiaH,
o0beAMHEHUH TIpaxIaH U Iopuaudeckux Jun B DejpepaibHOM Cayxbe mo Hamzopy
B chepe CBA3H, MHOOPMAIIMOHHBIX TEXHOJIOTMM M MAacCCOBBIX KOMMYHHKAUMHA H ee
TEPPUTOPHAIBHBIX opraHax (ganee — MHCTpyKIma).

2. HampaBuTp HacTOSmHMi IpHKa3 Ha TOCYHApCTBEHHYIO PErHCTPAlUI0 B

MunncrepcTso roctunuu Poccuiickoit ®enepanum.

PykoBonutens A.A. Xapos



YTBEPXJEHA
nprkazoM DenepanbHON CIIyXOb!
TI0 HaJ30py B chepe CBA3U, HHOOPMAIMOHHBIX
TEXHOJIOTUH ¥ MacCOBBIX KOMMYHHKALIUH
oT_70 OR 205 N 7F

HHCTPYKIHSI
IO PABOTE C OBPAIIIEHUSIMY I'PAJKIAH,
OBBEIUHEHHN I'PAXKJIAH ¥ YOPHIWYECKHX JIALL
B ®EJAEPAJIHOM CJIYKBE IO HAZI3OPY
B CO®EPE CBSI3H, THOOPMAIMOHHBIX TEXHOJIOI A
A MACCOBBIX KOMMYHUKAIAMA
M EE TEPPUTOPHUAJIBHBIX OPTAHAX

L OBIIHME ITOJIOXKEHHU S

1.  Huctpyxums @DepepanbHOil cnyxObl MO Ham3opy B cdepe CBA3M,
HHOOPMALIMOHHBIX TEXHOJIOTHHM M MacCOBBIX KOMMYHHMKALMH U €€ TeppUTOPHAalbHBIX
OpraHoB 1o pa6ote ¢ oOpaleHHsMH rpaxaaH, 00 beIUHEHMI IPAXKAAH U IOPHIUYECKUX
man (manee — VIHCTPYKUHA) OIpEmeNseT IOCIENOBATENBHOCTh  HCIONHEHHA
yIpaBleHYECKHX IIPOUEAYpP, CBS3aHHBIX C pealmu3auuedt rpaxnaanaMa Poccuickoi
Qepepaliu¥ KOHCTUTYLIHOHHOIO NpaBa Ha oOpallleHHe B roCyJapCTBEHHbIE OpraHsl, a
TaK)X€ YCTaHaBJIMBAaeT IMOPANOK M (GOpPMBEI B3aMMOAECHCTBHA MEXAY MOJDKHOCTHBEIMH
nmanamu PepepansHolt ciyx65l Mo Hamsopy B cdepe cBA3M, HHGOPMAIMOHHBIX
TEXHOJIOTHH M MacCOBBIX KOMMYHHKaIHi, CTPYKTYPHBIMH IIOApa3[elICHUIMH
IEHTpaJIbHOro ammapaTta PockoMHan30pa, JOKHOCTHBIMU JIMIAMH TEPPUTOPHAIBHEIX
opraHoB PockoMHan3opa M rpaxjaHaMH IIPH PacCMOTpeHHH oOpallleHMH IpaxiaH,
MIPHUHATHUM pEeLICHUI U ITOATOTOBKE OTBETOB.

2. IlpueM um paccMoTpeHHe oOpallleHHH OCYIIECTBISETCS B COOTBETCTBHM CO
CIIEAYIOIMMH HOPMaTHUBHO-IIPAaBOBBIMH aKTaMHU:

Koncrurynueii Poccuiickoit ®enepauuu (Poccuiickas rasera, 1993, Ne 237);

®enepanbHBIM 3aKOHOM OT 2 Mas 2006 r. Ne 59-®3 «O mopske paccCMOTpEeHHA
obpamenuit rpaxpaH Poccuiickoit ®epepammu» (CobpaHue 3aKOHOAATENLCTBA
Poccuitickoit ~ Depepaumn, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410; Ne 31, ct. 4196; 2012, Ne 31, ct. 4470; 2013, Ne 19, ct. 2307; Ne 27,
cT. 3474; 2014, Ne 47, ct1. 6554);



@enepanpabiM 3akoHOM OT 27 mrons 2006 r. Ne 152-®3 «O pepcoHanpHBIX
naHHbx» (CoOpaHme 3akoHoparenscTBa Poccwuiickoit ®epepamuu, 2006, Ne 31
(1 4.), ct. 3451; 2009, Ne 48, ct. 5716; Ne 52 (1 u.), ct. 6439; 2010, Ne 27, ct. 3407,
Ne 31, cr. 4173, ct. 4196; Ne 49, ct. 6409; Ne 52 (4. 1), ct. 6974; 2011, Ne 23,
cT. 3263; Ne 31, ct. 4701; 2013, Ne 14, ct. 1651; Ne 30 (u. I), ct. 4038; Ne 51,
cT. 6683; 2014, Ne 23, ct1. 2927; Ne 30 (u. I), cT. 4217);

®enepanbHeM 3akoHOM OT 27 mroas 2006 r. Ne 149-®3 «O6 umurbopmamm,
AHQOPMALIMOHHEIX TeXHOJOrMaX © o 3amure HHPopMmanum» (CobpaHue
3akoHodarenbecTBa Poccuiickoii ®emepamuu, 2006, Ne 31 (1 4.), cr. 3448; 2010,
Ne 31, ct. 4196; 2011, Ne 15, ct. 2038; Ne 30 (4. 1), ct. 4600; 2012, Ne 31, ct. 4328;
2013, Ne 14, ct. 1658; Ne 23, ct. 2870; Ne 27, cr. 3479; Ne 52 (u. I), cT. 6961,
cT. 6963; 2014, Ne 19, ct. 2302; Ne 30 (u. I), ct. 4223);

®epepansHEIM 3akoHOM oT 6 ampens 2011 r. Ne 63-®3 «O6 31eKTpOHHOM
nogmuack» (Cobpanue 3akoHomarenbcTBa Poccmiickoit PDemepanmm, 2011, Ne 15,
cT. 2036; Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, ct. 3477, 2014, Ne 26 (4. I), cT. 3390);

3akonoM Poccuiickoit Pemepanmm or 27 ampens 1993 r. Ne 4866-1
«0O6 o6xaloBaHMM B CyH NEHCTBHN M peIleHHil, HapyIAOMKX IpaBa H CBOOOIEBI
rpaxgan» (Bemomoctn Cbe3na HapoAHBIX JemyTaTtoB Poccuiickod Penepanuu u
BepxosHoro CoBetra Poccuiickoit ®enepauun, 1993, Ne 19, ct. 685; Cobpanue
3akoHOAaTeNbecTBa Poccwmifickoit Deneparmum, 1995, Ne 51, cr. 4970; 2009, Ne 7,
ct. 772);

THIOBEIM periaMeHTOM B3aMMOJIEHCTBHA ¢benepaibHBIX OpraHoB
HCIIOJHUTENBHOM  BJIAaCTH, YTBEPXKIEHHBIM IHocraHoBiIeHWEeM [IpaBuTenncTBa
Poccuiickoit Penepauun ot 19 suBaps 2005 r. Ne 30 (CobpaHHe 3aKOHOIATENBCTBA
Poccuiickoit ®eaeparuu 2005, Ne 4, ct. 305; Ne 47, ct. 4933; 2007, Ne 43, ct. 5202,
2008, Ne 9, cT. 852; Ne 14, ct. 1413; 2009, Ne 12, ct. 1429; Ne 25, ct. 3060, Ne 41,
ct. 4790; Ne 49 (u. II), ct. 5970; 2010, Ne 22, ct. 2776; Ne 40, ct. 5072; 2011, Ne 34,
cT. 4986; Ne 35, ct. 5092; 2012, Ne 37, cT. 4996; Ne 38, ct. 5102);

IMonoxenneM o PemepansHodi ciayxbe mo Hamsopy B chepe CBsA3M,
HHOOPMALIMOHHBIX TEXHOJNOTMH M MAacCOBBIX KOMMYHHKAIIHH, YTBEPXKICHHBIM
nocranopieHueM ITpasurenscrea Poccuiickoit ®epepanuu ot 16 mapta 2009 r. Ne 228
(Cobpanme  3akoHOomarensctBa  Poccmiickoit ~ Penepamum, 2009, Ne 12,
cr. 1431; 2010, Ne 13, ct. 1502; Ne 26, ct. 3350; 2011, Ne 3, ct. 542; 2011, Ne 6, cT.
888; Ne 14, ct. 1935; Ne 21, cT. 2965; Ne 40, cr. 5548; Ne 44, cr. 6272; 2012,
Ne 20, ct. 2540; Ne 39, ct. 5270; Ne 44, ct. 6043; 2013, Ne 45, ct. 5822; 2014, Ne 47, cr.
6554);

noctaHoBienHeM IlpaButensctBa Poccumiickoit ®exepamum oT 15  HroHA
2009 r. Ne 477 «O6 yreepxnenun [Ipasui AeTonpou3BoICTBa B (eiepalbHbIX Opraax



ucrnonHuTensHOM Bractw» (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanuw,
2009, Ne 25, ct. 3060; 2011, Ne 37, ct1. 5263);

Pernamentrom @epepanbHoif cioyk0sl 1O Ham3opy B cdepe  CBI3H,
HHPOPMAIIUOHHBIX TEXHOJOTHA W MAaCCOBEIX KOMMYHHKAIUi, YTBEp)KICHHBIM
npukazoM DepepansHoll ciyxO6B MO0 Ham3opy B cdepe CBsI3H, HHPOPMAIMOHHBIX
TEXHOJIOTMH M MAacCOBBIX KOMMyHHKamuid ot 6 ampems 2010r. Ne213
(3aperucTpupoBaHo B  MunucrepctBe roctHumd  Poccuiickoit  Denepanuu
11 mas 2010 r., peructpanuoHHsri Ne 17156).

3. IlonoxeHus Hacrosmedd MHCTpyKmuM pacmpoCTpaHSIOTCS Ha YCTHBIE H
NMCBMEHHbIE, HHIUBUAYAIbHEIE U KOJUIEKTHBHEIE OOpaIieHns rpaxaaH, o0beAnHeHnH
rpakiaH M IOpUAMYECKHX JHI (Hajiee - rpaxkaaHe), Kpome oOpalleHui, pacCCMOTpEHHE
KOTOPBIX PEryJIHpYyeTcSi COOTBETCTBYIOIIMMHM 3aKOHOAATENBHBIMM M  HHEIMH
HOpMAaTHBHO-IIPaBOBEIMHU aKTaMH.

4. B neHtpanbHOM ammapate PockoMHaq30pa U €ro TeppUTOPUANIBHBIX OpraHax
pabota ¢ obpameHUsMHU rpaxaaH OCYIIECTBIIAETCS OTHAENBHO OT APYTMX HanpaBlICHUH
JOKyMEHTallHOHHOTO ofecriedeHHs W BeAeTcs 0O MPHHIMUIY CMEMIaHHOIO
IEJIONPOU3BOJICTBA KaK B OyMaXHOM, Tak U B 3JIEKTPOHHOM BHJE.

5. OpraHHM3al[HOHHO-METOAUYECKOE OOecIedeHne pacCMOTpeHHs oOpalleHHiH
rpaxziaH OCYHIECTBIIMETCSA: B LEHTpabHOM ammapare PockoMHang3opa — OTHENIOM
JOKyMeHTOo00opoTa, apxuBa, KOHTpONL H paboTel ¢ obpamieHMsMHM TpakiaH; B
TEPPHUTOPHAIBHBIX opraHax PockoMHam30pa — oTIenaMu, B IOJIOXKEHHAX O KOTOPBIX
3aKpeIUieHa JaHHasA QYHKIHUA.

6. OTBETCTBEHHOCTh 3a OpPraHHW3allHI0O pPAacCMOTPEHHS OOpallCHHH TIpaxIaH
BO3JIAraeTci Ha 3aMecTHTeNledl pykoBomuTens PockoMHan30pa H PYKOBOJHUTENCH
TepPUTOPHANIBHBIX opraHoB PockoMHam30pa.

OTBETCTBEHHOCTh 332 COCTOSHHE JEJIONMPOM3BOACTBA IO OOpaIleHUAM IrpaXIaH B
CTPYKTYPHBIX IOApa3fielleHHIX HecyT HadalbHUKH YIpPaBJICHHH M  OTHENOB
PockoMHansopa.

7. NomxHOCTHBIE MHIIa POCKOMHA30pa H €ro TEpPHTOPHAIIBHEIX OPraHOB HECYT
IIEpPCOHANBHYIO OTBETCTBEHHOCTH 38 CBOEBPEMEHHOCTD IIOJITOTOBKH OTBETOB U IIOJHOTY
paccMOTpeHHs oOpalieHnH, HaXOAAIIMXCA Y HUX H2 paCCMOTPEHHH.

8. Pabora c¢ ofpameHusMu TIpaxJaH B ILEHTPAJIbHOM anmapare H
TepPUTOPHANIFHEIX OpraHaX OCHOBEIBAETCS Ha MPHHIUIIAX INITACHOCTH U OTKPHITOCTH.

1. O®OPMJIEHUE OBPAIEHAN

9. ITuceMeHHOe oOfpamneHHe TIpaKJaHHHA, COCTaBIEHHOE B CBOOOIHON
dopMe, B O0OsA3aTENBHOM TOpAAKE [OOIDKHO COZEpXKaTh JHMO0 HaMMEHOBaHWe



PockomHamszopa, nubo  QaMumuio, WM,  OTYECTBO  COOTBETCTBYIOILIETO
JOIDKHOCTHOIO JIHLA, JMUOO JODKHOCTh COOTBETCTBYIOLIETO JIMIIA.

Taioke rpaxgaHuH yka3slBaeT CBOM (DaMHIIMIO, MM, OTYECTBO (IIOCIeIHee -
IpH HalW4¥H), MOYTOBHIA ajpec, MO KOTOPOMY HODKEH OBITh HAalpaBIE€H OTBET
WIH YBEJOMICHHE O Iepeajpecald OOpalleHHs, H3JaraeT CyTh IPeAJIOKEHHU,
3adBICHUSA WM XXaJOOBI, CTaBUT JIMYHYIO IIOIIKCh H JaTy.

B caydae Heo6XoZMMOCTH B IOATBEP)KIEHHE CBOMX JOBOJOB TI'PaXKIaHHH
IpuiaraeT K IIHCBMEHHOMY oOpammeHMi0o MJOKyMEHTH W MaTepHalnsl JHb60 HX
KOITHH.

10. OG6pamenue rpaxKAaHUHA, [IOCTyNHMBIIEE B PocxomMHaazop
B ¢opMe DIEKTPOHHOIO JOKYMEHTa, B 00f3aTeNHOM  IOPSAKE JOJDKHO
COIePXKaTh HauMeHoBaHMe  PockoMHan30pa, 6o bamummo, UM,
OTYECTBO  COOTBETCTBYIOIIEr0  JOJDKHOCTHOTO  JIMIA, JHMOO  JOIDKHOCTB
COOTBETCTBYIOIIEIO  JMI[A, CBOM  (aMHIHIO, MM, OTYECTBO (IOCIenHee -
NpH HaJIW4Y¥H), aJpec DJJEeKTPOHHOM IIOYTHI, €CIH OTBeT JOJDKeH ORITh
HalpaBlleH B (opMe DJIEeKTPOHHOrO AOKYMEHTa, THOO ITOYTOBEIH ajpec, ecid

OTBET JO/DKEH OBITh HampaBleH B IHCBMEHHOHW ¢QopMme, W CyTh IpPEMIOKEHHS,
3asBJIEHHS, XKaJIOOEL.

I'paxaaHuH BHpaBe IIPWIOXKHTH K TakoMy ofpameHMI0o HeoOXoauMble
OOKYMEHTEI M MaTepHalbl B D3IEKTPOHHOH ¢opMme MO0 HANpaBUTh YKa3aHHEIC
JOKYMEHTBI H MaTE€pHaIbl FIM HX KOIIUU B MHUCBMEHHOH (opMe.

11. Ha nugHOM mnpHeMe NODKHOCTHEIM JHMIOM POCKOMHajg30pa rpaXJaHWH
IpeIbABISET AOKYMEHT, YAOCTOBEpSIOMMN €ro JIMIHOCTh, M H3/araeT COAEp)KaHHE
CBOEI0 YCTHOTO OOpaleHus.

12. OcHoBaHH# 1A OTKa3a B IpHEME JOKyMEHTOB, HEOOXOAHMMEIX JUIA Hadala
PockoMHaz30poM mpoLexypsl pacCMOTpeHHs oOpalmeHHs, 3aKOHOAATEILCTBOM
Poccuiickot @eneparuy He MIPeyCMOTPEHO.

13. OcHoBanuM 11 NPHOCTAHOBJICHHS WM OTKa3a B PaCCMOTPEHHUH obpameHuit
rpaxkaaH 3akoHoAaTenscTBoM Poccuiickoi denepanuu He IpeayCMOTPEHO.

14. OtBer Ha ofbpameHue rpaXxJAaHNHA IO CYHIECTBY He JAeTCA B CIEHYIOIHUX
CllyJasx:

14.1. B obpamenun He yka3aHHI (aMIIHMsi, HMA U OTYECTBO (IPH HAIHYHH)
rpakJiaHHHa, HalpaBHBILEro obpalieHue, WK IIOYTOBEIA aJpec, 10 KOTOPOMY TOJDKEH
OBbITH HaIpaBIIEH OTBET.

Ecnmu B yka3aHHOM oOpaIleHHH COAEpXKaTCs CBEAEHHS O IOATOTaBIHBACMOM,
COBEpINacMOM HIJIM COBEPIIEHHOM IPOTHBONPAaBHOM ACHCTBHM, a TakKe O JIHIIE, €ro
NOATOTaBIMBAIONIEM, COBEpIIAIOIEM WIH COBEpLIMBIIEM, OOpalllcHHE IOJIEKHT
HaIIPaBJICHHIO B ITOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €I0 KOMIIETEHITHEH.

14.2. B obpamenuu obGxanyercs cyaeOHoe pemreHue (oOpallleHHE B TEYCHHE
7 (cemMu) nHel CO IHA PErdCTpallid BO3BpAaINaeTCs TIpaXJaHMHY, HallPaBHBLIEMY
obparmieHue, ¢ pa3bICHEHHEM MOPAIKa 00XKaTOBaHUS JaHHOIO CyXeOGHOrO pemeHus).



143. B ofpamiesns cojepxarcs HelEeH3ypHble JU0O0 OCKOpOMTENbHBIE
BBIP@KEHMS, YIPO3Bl JXU3HH, 3JI0POBBIO W MMYILECTBY NODKHOCTHOIO JIMI[A, a TAKKe
WIEHOB €ro ceMbH (TpaKIaHWHY, HampaBUBLIEMY ofpaimeHne, coobmaercs o
HeJIOIy CTUMOCTH 3JI0yTIOTpeOIeHHS TPaBOM).

14.4. Tekcr oOpameHus He MoAmaeTCs NMpoYTeHHIO (oOpalleHHE HE IOAJICHKHT
HalpaBJIEHMIO HAa pPacCMOTpEHHEe B TIOCYNApCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYTIPaBIIEHUS WM JOJDKHOCTHOMY JIMILy B COOTBETCTBHH C HX KOMIIETEHIHEH, O YEM
B TedeHHe 7 (CeMH) QHei CO QHS PErHCTpaluy oOpameHus coobImaercs rpaxaaHuHYy,
HalpaBUBIIEMY OOpaIeHue, ecld ero ¢paMmInd ¥ 100 MOYTOBBIN azxpec, MO0 aapec
9JIEKTPOHHO#H ITOYTHI OAAIOTCS MPOYTEHHUIO).

14.5. B oOpameHud rpaxJaHWHa COAEPKUTCSA BONPOC, HA KOTODPBIH
PockoMHa30poM HEONHOKPATHO (Ba u Gojiee pa3a) JaBaaKCh NHCHMEHHEIE OTBETHI IO
CyLIECTBY B CBA3H C paHee HaIpaBJIEMBIMH OOpalleHHsMH, U IIPH 3TOM B 0OpameHuu
He MPHBOAATCA HOBHIE JOBOXHI WM oOcTosTEeNnsCcTBa. PykoBomuTens PockoMHansopa,
IO/DKHOCTHOE JIMIO0 JHMOO YIOINHOMOYEeHHOoe Ha TO JMi0 PockoMHag30opa BIIpase
TIPHHATH pelieHHe O 0e30CHOBATENILHOCTH OYEepeJHOro OOpaleHHs H IPEKpallleHHuH
INEPEeNUCKH C TPaXAaHWHOM II0 JAaHHOMY BOIPOCY INpH YCIOBHH, 9TO YKa3aHHOe
ofpalieHue W paHee HampaBiseMble OOpaleHHs HaNpaBIsIMCh B OJHH H TOT Xe
IOCYAAapCTBEHHEI OpraH, OpraH MECTHOI'O CaMOYIIPAaBJICHHS HJIH OJHOMY H TOMY Xe
IOJDKHOCTHOMY JHIy. O IaHHOM pelleHWH yBEIOMIISETCS IpaK[AaHHH, HallpaBHBIIHMA
obpammenue.

14.6. OTBeT 0 CyLIECTBY MOCTABJIEHHOTO B OOpaleHuH BOIIpoca HE MOXeET ORITh
JaH 6e3 pasriameHWs CBEeJEHHWH, COCTAaBILOMMX TIOCYJapCTBEHHYI0 WIH HHYIO
oxXpaHsieMyto (eJlepabHEIM 3aKOHOM TaliHy (TpaXIaHHHY, HallpaBUBIIEMY OOpalieHHe,
coobmiaeTcsi 0 HEBO3MOXHOCTH JAaTh OTBET HO CYHIECTBY IIOCTABJICEHHOIO B HEM
BOIIPOCA B CBA3M C HEAOILYCTUMOCTEIO pasrilalleHus yKa3aHHBIX CBEICHHH).

15. B ciydae eciid MPUYHHEI, 10 KOTOPBIM OTBET IO CYIIECTBY ITOCTaBJICHHBIX B
oOpallleHH¥ BOMPOCOB HEe MOr OHTH JaH, B MoclenyiomeM OBUIM yCTpaHeHEI,
rpaXJaHHH BIOpaBe BHOBb HampaBuTh oOpameHwe B PockomHanzop 1mGo
JOJDKHOCTHOMY NMITy PockoMHaza3opa.

IIL. YYET H CHCTEMATH3AIIMA OBPAIIIEHVH

16. B coorBerctBuu ¢ QenepalbHEM 3akoHOM oT 2 Masd 2006 r. Ne 59-@3
«O mopsake paccMOTpeHHs oOpameHuii rpaxaaH Poccuiickoii @emepauum» Bce
NOCTyIAloIKe OOpalleHus MOApa3AeiAIOTCs Ha TPU THHA OOpalleHMi: 3asBICHHA,
HIPEJIONKEHH, )KAIOOEL.

17. Cucremarusaiuss ¥ obobimeHue obpalneHuii 3asBUTelleH 0OeCreYMBaeTCs
IIyTeM YTOYHEHHs NaHHBIX, BHECEHHBIX B DJIEKTPOHHYIO YYETHYIO KapTOYKy Ha 3Tamne
pErncTpaniy B COOTBETCTBHH C IyHKTOM 23.

18. Tloctymusmue B PockoMHam3op obpamieHus Ha 6yMaKHOM HOCHTeNe, B
(opMe 3TEKTPOHHOrO TOKYMEHTa, COOTBETCTBYIOLIME BHAaM oOpamieHus «oGpamenus
0 OCHOBHOM IEATENBHOCTH» M «OOpamieHHs rpakIaH [0 BOIPOCAM KOpPPYyNIUW», B
HesAX y4eTa MojJiexar o613aTeNsHON perucTpaudy B TedeHue 3 (Tpex) MHEH C JaThl



IIOCTYIJICHHUS, a B YCTHOH (popMe perucTpupyroTcs B ACHb NOCTYIUICHHS C yYKa3aHUEM
BpEeMEeHH MTOCTYTLICHHUS.

19. TIlocrynmuBimue B PockoMmHam3op oOpaimeHus Ha OyMaXXHOM HOCHTENE, B
¢dopMe BIEKTPOHHOrO AOKYMEHTa, COOTBETCTBYIOIINE BHIY OOpalleHHs «kajaoObl Ha
IpeAOCTaBIIEHHE T'OCYJapCTBEHHBIX YCIyr», IMOMJIeXaT 00s13aTebHON pEruCcTpalud B
IEeHb IOCTYIUICHUS WIK Ha CIIEAYIOINHi pabodnii 1eHb.

20. Perucrpamus obpaimeHuil 3asBUTENIeH OCYINECTBIAECTCS HCKIIOYHTEIBHO B
CHCTEMe 3JIEKTPOHHOTO JOKyMeHTooOopora EmuHON HHGOPMAIMOHHOM CHCTEMBI
Pocxomuam3opa.

21. Perucrpauus oOpalleHHii eXerogHO HadWHaeTcs C Homepa 1 ®
OCYIIECTBIAETCS B XPOHOIOTHIECKOM MOPSIKE.

22. B PockoMHamzope (OpMHpPOBaHHE PETHCTPAIIMOHHOIO HOMepa OOpalleHHs
OCYIIECTBIAETCS B CIEAyIONIEM HOPsIKe:

i1 LeHTpalnbHOro ammapata: xx-xx-0000, rae «XX-XX» — HOMep Jeia mno
HOMEHKJIAType Jell COOTBeTCTBylomero Buaa oOpamenus, «0000» — BaloBEIHA
PEruCTPalHOHHBIA HOMED;

LUl TEPPUTOPHANBHEIX OpraHoB: xx-xx-000/aa, toe «XX-XX» — HOMEp JAeja IIo
HOMEHKJIATYpe JeJl TEPPUTOPHAIBHOIO OpraHa COOTBETCTBYIOINETO BHIA OOpalleHHs,
«000» — BayIOBBIN peruCTPallMOHHBIN HOMED, «aa» — KO TEPPUTOPHAIILHOIO OpraHa.

23. I'lpu peructpauuu oOpalleHus B 3JIEKTPOHHYIO YIETHYIO KapTOIKy BHOCATCA:

PErHCTPALMOHHEIA HOMep (PHCBAMBAETCS aBTOMAaTHYECKH Iocie OGOpMICHHS
PETHCTPAlIMOHHOM KapTOYKH B ITOJTHOM 06BeMe);

HaTa perucTpauud (MPUCBaMBaeTCA aBTOMATHIECKH Iocle odopmieHus
PEruCTPalMOHHOM KapTOYKHU B IIOJIHOM 00BEME);

THII o0pameHns (3asBlIeHHE, NPeUIOKEHHE, Kanobda);

BHA JOKyMmeHTa (oOpameHHs IO OCHOBHOM JEATCIIBHOCTH, 3aiABICHHA O
KOPPYIILMOHHEIX MPOSBIEHHSX, )KaTOObI Ha OKa3aHHe rocyapCTBEHHBIX YCIIYT);

TeMaTHKa JOKyMeHTa (CIIPABOYHUK OCHOBHBIX BOIIPOCOB);

3agBUTEND ((aMUITHA, UMA, OTIECTBO (IIPY HAJTMYMHM), TOYTOBEIA afpec 3asBUTEIIA
¥ (WIH) afpec 3EKTPOHHOM! II0YTEHI);

IOpHAMIECKHH CTaTyC (QU3HIECKOE U0, OPHAMIECKOE JIHIIO);

HaMMEHOBaHWE  OpraHu3anuu  (ykaselBaeTrcsi TNpH  BEIOOpe  MO3MIMH
«IOpuguaeckoe nH1ION);

BMA NOCTaBKH (yKa3hlBaeTCS KaHal IOCTYIUICHHA: MOYTa, HHGOPMALUOHHO-
TEICKOMMYHHUKAIMOHHAA CeTh FIHTepHEeT, JWYHBIA IIpHeM, MEXBEIOMCTBEHHBIA
3JIEKTPOHHEIH HoKyMeHTO060pOT (MD/I0), CHCTEMa 31eKTPOHHOIO JOKyMEHTO060pOTa
(C3]1) PockomHansopa, (axc, Tenerpad, TenedoH, CpeAcTBa MacCOBOH HHpOpMaLHH
HT.J.),

rpaKAaHCTBO (IIPH HATHYHH);

JbrOTHAs KaTeropHs (IIpy HAIUYIHNH);

JiaTa HCHoJTHeHHs (YKa3bIBaeTCs B 3aBUCHMOCTH OT BHJa OOpaIleHus);

neno (YKa3blBaeTCs COOTBETCTBYIOmMAs rpada 13 HOMEHKIIATYpEI ZE);

HammpaBjieHO Ha paccMotrpenHe (ykaseiBaercs OO pykxoBoauTensd, KOTOPOMY
HAMpaBJIeHO OOpaIeHue);

KOMMeHTapuii (3amonHAeTCs IPYA HEOOXOMMOCTH);



CBSI3p C HCXOIAmuM (O oOpalleHWi, MepeciaHHbBIX B pPaMKaX CHCTEMBI
3JIEKTPOHHOI'0 ToKyMeHToobopoTa PockoMHam30pa);

ID (mma oOpamenuit, moixydeHHBIX ¢ o¢uIManbHOro caiita IIpesunenra
Poccuiickoit @enepanuu, ExuHOro moprana rocyaapCTBEHHBIX YCIYT U OQHIIHATIBHOTO
caiita PockomMHan30pa);

mepeciaHo OT (yKa3sIBalOTCS CBelJeHHs o0 ajpecaHTe: HaMMEHOBAaHHE OpraHa,
HCXOMASAIINA PEeruCTPalMOHHEI HOMep, HaTa perucTpauuu oOpalleHHs IOANHCaHHUS
COIPOBOAMTEIFHOTO IUCHMA I NIepeHalpaBlieHus o0paleHus 110 IPHHAIE)KHOCTH);

KOJIMIECTBO JIUCTOB (06paleHus);

KOJIMYECTBO IMPUIOKEeHHIH (K 0OpalIeHHIO);

KOJIM9ECTBO JIMCTOB IIPHIOKEHHH (MM KOJIMIEeCTBO (aiiioB);

THII IPHJIOXKEHHUS (IT0 BCTPOEHHOMY CIIPaBOYHHKY).

24. YpaneHue W3 CHCTEMEI 3JIEKTPOHHOrO JoKyMeHTooGopora PockoMHazm3opa
OIMMOO0YHO 3apErHCTPUPOBAaHHOM yJETHOM KapTOIKM OOpamieHus He JOITyCKaeTCs.

24.1. B cmyvae ommbo4HON perucTpanuy oOpamieHHs YIOIHOMOYEHHBIM
COTPYAHMKOM LEHTPAJLHOTO ammapaTa (TeppHTOpHAIBFHOro opraHa) PockoMHaa3opa B
CHCTEMY 3JIEKTPOHHOT'O nokymeHroobopora  PockomHang3opa BHOCHTCSA
COOTBETCTBYIOIAsA OTMETKAa (C OOBICHEHHEM NMPUYMHBI) O NMPHU3HAHHHM IIPHCBOCHHOIO
PErHCTPalHOHHOIO HOMepa «HeAEeHCTBUTEILHEIMY.

25. ObpameHne, a TakkKe NOKYMEHTHl, CBS3aHHEIE C €r0 DPaCCMOTPEHHEM,
NPUHHUMAIOTCA OTAENIOM JOKyMEHTOOOOpOTa, apxmBa, KOHTpOIL H pPaboTel ¢
ofpameHusAMH TIpaxaaH AJMHHHCTpaTHBHOIO ympaBieHHd PockoMHag3opa, B
TEpPUTOPHANBHEIX OpraHax PockoMHag3opa — YHOJHOMOYEHHEIM CTPYKTYPHBIM
HoJpa3fieICHHEM WM YIIOTHOMOYEHHBIM COTPYJHHUKOM.

26. CoTpyaHHMKH oOTHena NOKYMEHTOOOOpOTa, apXWBa, KOHTpOJS M PaGoTH C
oOpameHHsMH TpaxJaH AJMHHHCTpaTHBHOro ympaBieHus PockoMHansopa
(COTpYIHHMKH YIOIHOMOYEHHOTO CTPYKTYPHOIO MOApa3AEIeHA] HIH YIOTHOMOYEHHEIH
COTPYIOHHK TEpPpPUTOPHAIBHOrO opraHa PockoMHan3opa), OTBETCTBEHHEIE 32 IIPHEM
obpamenus (Ha 6yMaXXHOM HOCHUTEIIE):

IPOBEPSIOT IIPaBHIFHOCTh aJPEeCOBaHHOM KOPPECIOHICHIMH M LEJOCTHOCTH
yIIaKOBKUY;

IPOBOJSAT CBEPKY PEECTPOB HA KOPPECIOHACHIIMIO, ITIOCTYIMBIIYIO (eNbICBA3EIO;

BCKPHIBAIOT KOHBEPTEI, IIPOBEPAIOT HAJIMYHE B HHX JOKyMEHTOB (pa3OpBaHHEIE
OOKyMEHTHI IIOAKJIEUBAIOTCA), K 00OpalIeHHIo MOAKAaNbIBaIOT KOHBEPT;

NpHOOIIAIOT IpeAJiaralomuecs K o6pameHiio TOKYMEHTHI,

BO3BPAMIAIOT HA IOYTY HEBCKPHITOM ONIMOOYHO IIOCTYNHBIIYIO (HE IO ajpecy)
KOPPECIIOHAEHITHIO.

27. OOpamieHue B 3JIEKTPOHHON ¢opMe, HampaBlICHHOE TIPAXIAHWHOM B
YCTQHOBIIEHHOM IOpsAKe dYepe3 EmuHBI mopral TIOCYAapCTBEHHBIX YCIYT WM
IOCPEACTBOM  O(QHMIMANBHOTO  caiiTa, IIPMHAMAeTCd  COTPYAHHKOM  OTHena
IOKyMEHTO000pOTa, apXHBa, KOHTpONIL M paboThl ¢ oOpameHMsMH rpakAaH
AJIMHHHCTPAaTUBHOTO yIpaBieHHs PockoMHanq30pa (COTPYIHHMKOM YIIOJHOMOYEHHOI'O
CTPYKTYpHOTO HoApa3ieNieHus WA YIIOJTHOMOYEHHBIM COTPYTHHKOM
TEpPUTOPHAIBHOTO oOpraHa PockoMHajg3opa) C  HCIONB30BAaHHEM  CHCTEMBI
3JIEKTPOHHOr0 JoKyMeHToo60poTa PockoMHa30pa.
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27.1. Ilpu nipueMe obpalueHuil B 3JIeKTPOHHOH (hopMe B ciiydae HeHaAJIeKaIero
oopmIIeHHS IpaXTaHUHOM O0paleHHS:

obpaleHue HalkCaHO Ha HHOCTPAHHOM SI3BIKE;

oOpalleH¥e HaIlMCaHO II0-PYCCKH C HCIIOJIb30BaHHEM JTaTHHCKUX OyKB;

ofpallleHHe I€NMKOM Ha0paHO 3ariiaBHBIMH OyKkBaMH X He pa3bHTO Ha
IIPEIIOKECHHUS;

obpamenne HaOpaHO HEYUTAEMBIMH 3HAKaMH WIIM CUMBOJIAMH,

H3JI0)KE€HHE CYTH 0OpallleHHs: OTCYTCTBYET;

B obpameHuu B kauectBe OHO 3asBUTENS HCIIONB3YIOTCS IICEBAOHHUMBI, KOTOPEIE
He MOryT OHITh HHTeprperHpoBansl kKak ®HO (Hanpumep, MuHnaneka MuHIAIEKa),
CIIOBa CO3BYYHEI CIIOBy «AaHOHMM» (Hampumep, AHOHHMOB AHOHHM AHOHHMOBHY),
6o mpeacrasiseT coboi cnydaiHbiii Habop OyKks;

INpOrpaMMHEIMH  CPEACTBAMH CHCTEMEBI 3JIEKTPOHHOIO JOKyMEHTooOopoTa
PockoMHam3opa o¢opMIIseTcs yBEOOMIEHHE O HEBO3MOXHOCTH TPHHATHA K
paccMOTpeHMIO oOpamieHus (C yKa3aHHEM IpHYMHBI) M IIPEIVIOKEHHEM BOCIIONHHTE
HeAOCTAloIie JaHHBIE.

Vka3aHHOe  yBefOMJIeHHe  (OpPMHpPyeTCs  aBTOMATHYECKM  CHCTEMOH
3JIEKTPOHHOTO JOKyMeHTo060poTa PockoMHam30opa IpH BEIGOpDE OAHOH H3 IO3MIHA,
yKa3aHHBIX B IyHKTe 27.1.

27.2. OOpameHus, coaepXamue ayIUO3alMCH M (WIH) BUACO3aIIHCH, CCHUIKY
(TUIEpCChUIKY) Ha COIEp)KaHME HHTEPHET-CAiiTOB, ABJSIOMMXCS XPaHHIHAINEM (aiiios
ayauo3amuceil M BHAEO3AMHCEH, HHRIX MH(POpMAIMOHHBIX (aiiIoB, pPaCCMaTPHBAOTCA
NpH HAIAIMH H3JIOKEHUS CYTH 3asiBICHHS WM XKalob6kl B ¢$opMe SIEKTPOHHOIO
IOOKyMEHTA.

27.3. UadopMmamus o6 obpameHnsx (CIMCOK oOpalieHHMid H PErHCTPAllHOHHEIE
KapTo4Kd 0e3 IPHCBOEHHS pErHCTPALMOHHOTO HOMepa), MoCTynMBmMX ¢ EmuHOro
nopTajia IOCyAapCTBEHHBIX YCIYT H oduImansHOro caira PockoMHam3opa, Io
KOTOPBIM IPUHATO pEHIEHHE O HEBO3MOXHOCTH DETHCTpAllH, XPaHHUTCA B CHCTEME
3JIEKTPOHHOTO JOKyMeHToobopoTa PockoMHaa30pa.

28. OOpamenus  rpaxnaH, IepeHampaBileHHele B  PockoMHam3op
rOCY/IapCTBEHHEIMH OpraHaMM MCIIOJHMTENBHOM BiacTH mo KamanaMm MOJIO,
IPHHUMAIOTCS COTPYAHUKAMH OTAENa JOKyMEHTOO60pOTa, apXHBa, KOHTPOJIS M paboTs!
c ofOpameHHMsIMH TpaxAaH AJMUHHUCTPaTHBHOIO ynpasieHHMs PockomHansopa c
HCITOIb30BAaHUEM CHCTEMBI 3JIEKTPOHHOIO JOKyMeHToobopoTa PockoMHan30pa.

29. Bce 3aperucTpupoBaHHBle B PockoMHam3ope oOpalieHHsA MOAJIeXar
IIOCTAHOBKE Ha KOHTPOJIb.

B nenrpansHOM anmapare PockoMHan3opa:

NEPBHYHYIO IIOCTaHOBKYy oOOpalieHHi Ha KOHTPOJb OCYIUECTBIIET OTAEIH
JOKYMEHTOOGOpOTa, apXHBa, KOHTPONS M paGoThl ¢ OOpalleHHsIMH TIpaxiaH
AIMHHHCTpaTHUBHOrO yrpaBiieHus: PockoMHa30pa,;

KOHTPOJIb 3a CpOKaMH pacCMOTpeHMA oOpalieHMs, YCTaHOBJICHHBEIMH B
COOTBETCTBUM C  MOPYYEHHSAMH  YIOTHOMOYEHHOIO  JOJDKHOCTHOIO  JIMIA
PockoMHa30pa, OCYIIECTBIAETCH OTHEJOM IUIAHHPOBAaHMSI, KOHTPOJIS M OTYCTHOCTH
Ynpasienus opraHu3allioOHHON paboTel PockoMHaa30pa.
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B TeppuTOpHanbHEIX opraHax POCKOMHAI30pa - YIIOJIHOMOUYEHHBIE CTPYKTypHBIE
TIOJ[pa3/IeNIeHUsl WIIA YHOJIHOMOYEHHEIE COTPYAHUKH.

30. Cotpynuuku PockoMHaa30pa, OTBETCTBEHHBIE 32 PETUCTPALiUIO oOpalieHuH,
IIpH HOJydYeHUH OoOpalieHns Ha OyMakXHOM HOCHTeEINle, B TOM YHCIIe pacliedYaTaHHbIe Ha
Oymare oOpaieHus, IOCTYTIUBIIIKE II0 apecaM dJIEKTPOHHOH! mouTsl PockoMHaz30pa:

IPOCTaBIAIOT B MPaBOM HIDKHEM YIJy TMepBOM CTpaHUIBl o6pamieHus
PETHCTPAI[MOHHEIN IITaMII C YKa3aHHEM IPHUCBOEHHOIO PErHCTPaliOHHOIO HoMepa. B
Cllydae €CIIi MeCTO, NpeAHa3HaYeHHOe I IITaMIIa, 3aHATO TEKCTOM, IITaMII MOXET
OBITH MMPOCTaBJIEH B HHOM MecTe, 00eCeuuBaloneM ero IpoYTeHHUE;

3aIOJHSAIOT PEerHCTPalMOHHO-KOHTPOJIBHYIO KapTO4Ky B CHCTEME JJIEKTPOHHOIO
nokymeHTo000poTa PockoMHan30pa, yka3biBas (paMUiIiio, KM H OTYECTBO 3asIBHTEIA B
AMEHHUTEIBHOM IaJIeXe;

CO3JAIOT DJJIEKTPOHHBIH 00pa3 IMHUCHMEHHOIO OOpalmeHUs B  CHCTEME
3JIEKTPOHHOIO JJOKYMEHT0060poTA.

31. Corpynuuku PockoMHaq30pa, OTBETCTBEHHEIE 32 PETHCTPALHIO OOpalleHuH,
Opd HOMydeHWH ofpalleHuss B JJIeKTpOHHOM Buae ¢ EauHoro mnopraia
rOCyJapCTBEHHBIX YCIYT, oO(QuUUalbHOro caiita PockoMHag3opa, IO KaHay
MEKBEAOMCTBEHHOIO 3JIEKTPOHHOIO JOKYMEHTOO0OpOTA 3allOJHAIOT PErHCTPAIHOHHO-
KOHTPOJIBHYIO KapTOIKy B CHCTEME AIIEKTPOHHOTO JJoKyMeHTo060poTa PockoMHaz3opa.

Pacnedatka Ha Oymare oOpalneHHi, ITOCTYyIIMBIIHX B J3JIEKTPOHHOM BHJIE, HE
IIPOU3BOIUTCS.

32. Ilpu mDonydeHHMH HECKOJBKHMX oOOpalleHHMii B SJIEKTPOHHOM BHAE C
ounmansHOro caiita PockoMHaz30pa OT OZHOTO M TOrO X€ 3ajgBHUTEIN IO OJHOMY H
TOMY JX€ BOIpPOCY COTpYAHHKH POCKOMHan30pa, OTBETCTBEHHEIE 334 PErHCTPaLHio
obpamieHnii, BpaBe O0BEIUHHUTH IOAOOHEIE OOpalieHHMs B OJHO M IIPHCBOMTH OAMH
pEeruCTpaliMOHHEIA HOMED.

33. Ecimu ofpameHde MOANMHCaHO AByMS M Oolee aBTOpaMH, TO B KadecTBe
3asBHTENA YKa3bIBaeTCA IIepBEI aBTOp, HWJIM aBTOp, B aJpec KOTOPOro IIpOCAT
HaIpaBHTh OTBET.

IIpu3HaK «KOJUIEKTHBHOCTH» OTMEYaeTCs B PErHCTPaLMOHHO-KOHTPOIBHOH
KapTo4ke obpameHus rpaxJaHiHa IIPOrpaMMHEBIM CIIOCOOOM.

34. IloBTOpHEIE OOpalIeHHs, OCTYIIUBIINE OT OJHOTO M TOI'O e 3ajABHTENA IO
OIHOMY U TOMY K€ BOIIPOCY, PETHCTPHPYIOTCA KaK IIEpBUYHEIE.

IToBTOpHBIME CYHTAIOTCS OOpameHuii, B KOTOPHIX:

obJkalryeTcs peleHde, IpUHATOE 0 NpeablaylieMy 0OpalleHHIO, MOCTYITHBIIEMY
B PockoMHaza30p;

co00maeTcs O HECBOEBPEMEHHOM pAacCMOTPEHHH IpeIbIAymiero obpalieHus,
€ClIi CO BpEMEHH €ro IOCTYIUIeHHS MCTeK YCTaHOBJICHHBIH 3aKOHOJATEIHCTBOM CPOK
pacCMOTpEHHS;

yKa3plBaeTCd Ha JpyTHe HEJOCTaTKH, IONyIlIeHHble IPH PAaCCMOTPEHHH H
pa3peleHHH peAbIAYIIero o0pameHus.

[lpu3HaK «IIOBTOPHOCTH» OTMEYAaeTCi B  PETHCTPalHOHHO-KOHTPOIBHOM
KapTo4dke oOpaleHks rpaXJaHHHa IIPOrPaAMMHBIM CIIOCOOOM.
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35. O6paleHus OIHOTO U TOrO XKe TPaXIaHrHA [T0 OJHOMY M TOMY XK€ BOIIPOCY,
HaNpaBJIeHHbIE HECKOJIBKHUM ajpecaraM M IepecllaHHble UMM AT DaspelieHUs B
PockoMHazn3op, cuuTaroTcs KyOaukaTOM paHee 3aperdCTpUPOBAHHOIO OOpalleHH s

BHeceHMe  perucTpallMOHHOrO HOMepa JUIf  OyOnukata  oOpalleHus
OCYILECTBJIAETCS IIPOrPaMMHBIM CIIOCOOOM IIpH aKTHBalMM B PErHCTPaLHOHHO-
KOHTPOJBHOM KapTouke QyHKIUH «J[yOnukary.

Taxue oOpameHus perucTpupyloTcsi ¢ mpubaBlIeHHEM K HMEIOLIEMYCS
PErHCTpallHOHHOMY HOMEpPY HOPSAKOBOro HoMepa Aybiukata (HampuMmep, Xxx-xx-000-2,
rIe «2» NopsAAKOBEIM HOMep IocTymuBmiero ayOmukara obpamenus). [Ipu 3ToM cpok
paccMOTpeHMsl A AybiMKaTa oOpalleHHMs yCTaHAaBIMBAeTCA IO JaTe HCIIOIHEHUS
IEPBOTO 3aPErMCTPUPOBAHHOTO OOpallleHHs, €CIIH ero pacCMOTPEHHE K MOMEHTY
perucTpanyu Jy6iMkara He 3aKOHYEHO.

B ciyuae, ecnu ny6nukat o6paineHus MOCTYIWI IIOCTIe HANPABICHUS 3aABUTENIO
OTBETA Ha IMEpBHYHOE oOpalmeHue, B PETrHCTPAMOHHO-KOHTPOJIBHON KapTOUKe
JOKyMEHTa MENaloTCs COOTBETCTBYIOIIME OTMETKA H YCTaHaBIMBAIOTCA CBA3H C
HCXOISAIIHUMH PETHCTPAHOHHBIMH HOMEPaMH OTBETA.

36. anbHeimas pabota ¢ oGpalneHHAMH, TOCTYTHBIIMME B PockoMHam30p Kak
B OyMaXHOM, TaKk M B DJIEKTPOHHOM BHJE, BeJEeTCd B CHCTEME 3JIEKTPOHHOIO
JOKYMEHT0000poTa B JIEKTPOHHO#M (opMe.

OpuruHan obpameHns, OCTYIUBIIEro B GyMaXKHOM BHJE, IOJIIABACTCS B JENO
B COOTBETCTBHM C HOMEHKJIATypoM Jel COTpYAHHMKOM, OTBETCTBEHHBIM 3a
pErUCTpAalHIO.

37. PesynpraTroM npHeMa M perucTpalMM OOpamieHusi SBIAETCS HalpaBleHHE
oOpallleHHs B 3JIE€KTPOHHOM BHJEe HAa pacCMOTpeHHe pyKoBoguTeimo PockoMHan3opa,
3aMECTHTENIIM pyKoBoaMTenss PockoMHam30opa M yIONHOMOYEHHBIM JOJDKHOCTHBIM
manam PockoMHazg3opa.

38. HeomHokparHble oOpameHHS TIpaXAaHWHA, [epenucka ¢ KOTOphIM IIO
KOHKPETHEIM BOIIPOCaM IIpeKpallleHa, CHHCHIBAIOTCA B apXuB 6e3 yBEJOMICHHS HX
aBTOpAa.

IV. CPOKH PACCMOTPEHHS OBPAIIIEHAN

39. IloctynuBnome B PockoMHan3op obpamieHus:

39.1. PaccmarpuBarotcsa B Tedenue 30 (TpuaLaTy) AHEH C AaThl MX PETHCTPALUH,
€CIIH PYKOBOAMTEIIEM HE YCTAaHOBJIEH HHOH, Oojiee KOPOTKMM CPOK pacCMOTpEHHs
obpaineHus.

39.2. Cpok pacCMOTpeHHs MHCEMEHHOIo OOpaiieHHs MOXeT OBITh IpPOAJIECH
YIOTHOMOYEHHBIM JODKHOCTHBIM JIMIIOM PockoMHam3opa, HO He O6oiee 4eM Ha
30 (Tpuauarh) nHe#, mpH STOM TIpaXIaHWHY HAIpaBIAETCS COOTBETCTBYIOIIEE
yBEIOMIICHHE.

39.3. Ina pemeHuss Bompoca O IPOIJIEHHM CPOKa PacCMOTpeHHs oOpalleHus
HaYalIbHUK  CTPYKTYpHOrOo  IOApa3feleHHs  IEHTPAJbHOIO  amnmapara  HIH
TEPPUTOPHAIBHOIO OpraHa, B KOTOPOM pacCMaTpHBaeTcs oOpaleHue, He MO3THEEe 9EM
3a 5 (mATh) OHEH MO HCTEYEeHHsA CpOKa HCIOIHEHHS IOPY4EeHMs NpeACTaBiIseT
YTIOJIHOMOYEHHOMY IOJDKHOCTHOMY JHIly PockoMHan30pa, MpUHUMAIOIIEMY PEeIIEHHE O
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IPOJJIEHUN CPOKa PAaCCMOTPEHHS OoOpallieHus, TOKJIaJHYI0 3aIlMcKy ¢ OOOCHOBaHHEM
HEeOOXOIMMOCTH CpOKa PO IICHHS.

39.4. OGpaieHue, comepxailee BOIPOCH], pellleHHe KOTOPBIX HE BXOAUT B
KOMITETEHIIUI0O POCKOMHaa30pa, HampaBiadeTcs B TedueHHe 7 (ceMHu) IOHEH C JaThl
perucTpaliid B COOTBETCTBYIOIIUIM OpraH rOCyAapCTBEHHOW BIIACTH, OpraH MECTHOTO
CaMOYIpAaBJICHUS HIH COOTBETCTBYIOUIEMY MIOJDKHOCTHOMY JIHI[y, B KOMIIETEHIHIO
KOTOPBIX BXOJHUT peIIeHHEe IMOCTABJICHHEIX B OOpallleHHH BOIPOCOB, C YBEAOMIIEHUEM
rpaXJaHWHA, HamnpaBHBOIEr0o oOpamieHHe, O HepeHalmpaBlIeHHH oOpalmenus
(npunoxenue Ne 1).

39.5. O6pamenue, mocrynuemniee B PockoMHaI30p (TeppHUTOpHalbHBIN OpraH),
coziepikalee BOIPOCHI, pellleHHe KOTOPhIX BXOJUT B KOMIIETEHIMIO TEPPHUTOPHATILHOIO
opraHa  (UEHTPAIBHOIO  amlmapara), HaIpaBIdeTci B  COOTBETCTBYIOIIHMMH
TEpPUTOPHANIBHEIH OpraH (IleHTpaJIbHEIH ammapar) He mo3gHee 5 (IATH) AHEH OT AAThHI
perucTpaiuu, G6e3 yBeJOMIEGHHS TIpaXJaHWHA, HalpaBuBIIero obpalieHue, O
HepeHanpaBiIeHU: OOpameHus.

39.5.1. Ilpu mnepeHanpaBneHuH OOpaimeHMH H3 NEHTPAJIBHOIO ammapara B
TepPPUTOPHATIBLHEIE OPTaHbl WM W3 TEPPUTOPHAIBHEIX OPraHOB B LICHTPAJIBHEIN arnapar
CPOK paccMOTpeHHMA OOpaleHHs HCYHCIAeTcs OT JaThl IIepBOH perucTpaluH
obpamenns B PockoMHazzope.

B 7anHOM ciaydae MCHONHHTENIb, TOTOBSINMH IPOEKT COIPOBOAMTEILHOIO
IIMCEMa O IepeHaNpaBlieHHH O0paineHus, B 00A3aTeILHOM IOpAIKE B TEKCTE IMHChMa
yKa3bIBa€T PErMCTPAlMOHHBIA HOMED M JaTy perHcTpanuy obpameHus B ICHTPAIbHOM
anmapate PockoMHag3opa WM  TeppHTOpHalbHOM oprane PockoMHam3opa
(npunoxenue Ne 2).

V. PACCMOTPEHHE OBPAIIIEHAA

40. OcHoBaHMEM U1 Hadajia IpOLEAYPHl PacCMOTPEHHSA OOpallleHHsd SBISETCH
perucTpauus oOpameHHd B  CHCTEMe  3JIEKTPOHHOIO  JOKyMEHT0000poTa
PockoMHan3opa.

4]1. OOpameHus, NpoIIeAIIHe pErHCTPAlMIO B IEHTPAIBHOM aIrapare
PockoMHaa30pa, HampaBIAIOTCS ITPOrpaMMHBIMH CPEACTBaMH CHCTEMEI 3JIEKTPOHHOI'O
IOKyMeHTOO00pOTa Ha pacCMOTpeHHe pyKoBoauTemo PockoMHal3opa, 3aMEeCTHTEAM
pykoBozuTens PocKoMHa[30pa HIH Ha49albHHKaM CTPYKTYpHBIX IOApa3fCICHHH i
OIpeJieNIeHAs UCIIOTHUTEIS.

41.1. PykoBomuTenb M 3aMECTHTENIM pyKoBoIuTels PockoMHan3opa BIOpaBe
NaBaTh IOPYYEHHS O pacCMOTpPEeHHH oOpameHHH TrpaxJaH HEIIOCPEIACTBEHHO
PYKOBOIUTEIIO TEPPUTOpUANIbHOrO opraHa PockoMHa30pa.

42. OO6pameHus, NpOIMENNIMEe PErHCTpPallii0 B TEPPUTOPHAIBHBEIX OpraHax
PockoMHa30pa, HaIpaBIAIOTCA IMPOrpaMMHEIMH CPEICTBAMHM CHCTEMBI 3JIEKTPOHHOI'O
HOKyMEHTOO0OpOTa Ha  pacCMOTpEHHEe pYKOBOJHTENIO MM  3aMECTHUTEISIM
PYKOBOIHUTEISA TEPPUTOPHAIHLHOIO OpraHa Jyisi OIIpEeAEICHUs HCIIOMHHUTEA.

43. TlopydeHHe O PpacCMOTPEHHH IOCTYNMHBIIEro obpamieHHs OGopMIIeTCH
IPOTPaMMHBIMHM CPEICTBAMH CHCTEMBI 3JIEKTPOHHOTO JOKYMEHTOOOOpOTa B I€Hb
MIOCTYILTIEHHS Ha paCCMOTpeHHe JTHOO0 Ha ClieAyroIuii paboduii IeHs.
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44. WcnonHutenb, yKa3aHHBIA B IIOPYYEHHWH IIEPBBIM, SBISETCS T'OJIOBHBIM
HCIIOJTHUTEJIEM.

45. IlpennoxeHuss ¢ 0OOOCHOBAaHMEM HEOOXOAMMOCTH HM3MEHEHHS TI'OJOBHOI'O
HCIIOJHUTENS IIPEJCTABIAIOTCS PYKOBOAUTEMIO (3aMECTHTENIO PYKOBOIUTENSA) MO0
YHOJIHOMOYEHHOMY  JO/DKHOCTHOMY  JiMlly  PockOMHag3opa  Ha4aJlbHUKOM
3aMHTEPECOBAHHOI'0 CTPYKTYPHOrO IoApa3ielieHus B TeueHHe 3 (Tpex) IHeH OT JaTH
oOopMIIEHHS NIOpy4YeHHS [0 OOpaIieH IO, a IO CPOYHEIM M OIIEPATHBHLIM ITOPYYEHHAM
- He3aMeJTUTEIHHO.

46. B cmyuyae ecnu nopydeHUe BEIXOJUT 3a MPEAENbl KOMIIETEHIMH CTPYKTYPHBIX
IIOAPAa3/IelICHUH - COMCIONHUTENel, ONpelelleHHBIX MMOpydeHHeM, HadalbHHUKH 3THUX
CTPYKTYPHBIX IIOApa3JielleHHH o0ecreduWBalOT €ro MCIIOJHEHHE B IIpefenax
YCTAHOBIICHHOM KOMIleTeHIMHU. [IpH 3TOM TOJIOBHOM MCIIOJHUTENs IPEACTaBIsET
JaBIIeMy IOpy4eHHe pyKOBOAHMTENIO (3aMECTHTENIO pPYKOBOOUTENs) JHOO
YNOJIHOMOYEHHOMY JAOJDKHOCTHOMY JIMIYy JOHOJHUTENbHBIE IIPEMJIOKEHHA 00
H3MEHEHHH COCTaBa COUCIIONHHUTEJNIEH WM O NpPHUBJIEYEHAH HOBBIX COHCIIONHHTENEH B
TedeHde 3 (Tpex) AHe# OT xaTel oQopMIIEHHMs IOpYydYEeHHS, a IO CPOYHBIM H
OIE€paTHBHBIM ITOPYICHHUIM - HE3aMEIJIUTEBHO.

CoucroHUTENH HANPaBIAIOT CBOM IPEMJIOKEHHI B aJpec OTBETCTBEHHOIO
HCIIOJHUTENII B TEYEHHE IIEpBOM IOJIOBHHEI CpPOKAa, OTBEACHHOIO Ha HCIIOJNHEHME
OpY9YECHHS.

47. H3MeHeHHe TOJOBHOTO HCIOJHHTENS H COHCIIONHHUTENEH YJIHTHIBACTCS
CHCTEMOH 3JIEKTPOHHOro AOKyMeHTooOopora PockoMHam3opa B cepBuce «Mcropus»
PErHCTPalMOHHO-KOHTPOJIBHOM KapTO4YKH 0OpameHus.

48. McniomHuTENH, KOTOPOMY IIOPYYEHO pacCMOTpeHHe o0paleHus:

obecriegnBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DacCMOTpEHHE
obpameHus, B ciy4ae HEOOXOIUMOCTH - C YYaCTHEM TIpaKOaHWHA, HalpaBHUBINETO
obpamieHue;

3alpali¥BaeT HeoOXOOUMEIE AJI1 PacCMOTPEHHS AOKYMEHTHI W MaTepHaibl B
IpYTHX TOCYJapCTBEHHBIX OpraHaxX, OpraHax MECTHOI'O CaMOYIIPAaBIICHHS M Yy HHEIX
OOIDKHOCTHRIX I (He mosgHee 3 (Tpex) pabodumx nHEeH cO OHA MOPY4ECHHA O
paccCMOTpeHHH oOpameHus);

IIPYHUMAET MephI, HallpaBJIeHHEIE HA BOCCTAHOBJIEHHE WM 3alUTY HapyIIEHHEIX
npas, cBOGO/ M 3aKOHHBIX HHTEPECOB I'PaXKAaHUHA;

JaeT MHChMEHHBIH OTBET I10 CYIIECTBY IIOCTaBIIEHHBIX B 0OpallieHuH BOIIPOCOB;

IIpOrpaMMHBIMH CITOCOOaMHU BHOCHT B PerHCTPalHIOHHO-KOHTPOJIBHYIO KapTOYKY
obpaleHns Bce NOIONHUTENBHEIE MaTepHaIbl, o0pa3ylomuecs B XOA€¢ PaCCMOTPEHHUS
obpameHuss (2JIEKTPOHHBIE JOKYMEHTHI, CKaHHpOBaHHEIE 0Opa3sl JOKYMEHTOB),
YKa3bIBaeT CCBUIKM Ha [JOKYMEHTHI, HMEIOIHE OTHOIIEHHE K DPacCMaTpHBacMOMY
BOIpOCY H  COHepXalldecsi B CHCTEME DJIEKTPOHHOIO  JOKyMEHTO0OOpoTa
Pocxomuag3opa;

YBEIOMIISET rpaKIaHHHAa O HaIpaBJIeHHMH €ro oOpalleHWs Ha PacCMOTPEHHE B
Jpyro rocyJapCTBEHHBIH Oprad, OpraH MECTHOIO CaMOYIIpaBICHHMS HIH HHOMY
OOJDKHOCTHOMY JIMITy B COOTBETCTBHH C MX KOMITETEHIIUEH.

49. TocymapcTBeHHEI# OpraH, OpraH MECTHOIO CaMOYNpAaBICHUs WIH
NOJDKHOCTHOE JIMIIO 10 HampaBleHHOMY B YCTaHOBJICHHOM IIOPSAKE 3ampocy
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JOJDKHOCTHOrO JHIa POCKOMHAm30pa, paccMaTpHBaroIlero obOpalieHue, o0s3aHO B
TedeHue 15 (MATHaOUATH) AHEH NPEACTABUTEH JOKYMEHTH M MaTepHaibl, HEOOXOJUMBbIE
IUIS pacCMOTpeHHs oOpamieHus, 3a HCKIIOUEHHEM [JOKYMEHTOB M MaTepHajioB, B
KOTOPBIX COAEPKAaTCA CBEIEHHS, COCTaBISIONIME TOCYAapCTBEHHYIO HIIH HMHYIO
oxpaHseMyio (emepalbHBEIM 3aKOHOM TaifHy, W IS KOTOPHIX YCTaHOBIIEH OCOOBIH
NOPAIOK IIPeIOCTaBICHHUA.

50. YmonHOMOYEHHBIE JTODKHOCTHEIE JiMlla PockoMHan30pa MpH pacCMOTPEHHH
obpaiieHni rpaxaaH B Mpejeax CBOMX IIOJIHOMOYHIA BIIpaBe:

NPUIIAIATh OOPATHBIIUXCA IPAXAAH I JIMIHOH Oecebl;

B Cllydae HeOOXONMMOCTH B YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM IIOPSZKE
3alpalIMBaTh JOMOJHHUTEIbHBIE MATEPUAIEI U MOJydaTh OOBACHEHH y 0OpaTHBIIHXCA
rpaXxjaaH, a TakkKe B JpPYTHX TOCyJapCTBEHHBIX OpraHax, OpraHax MeCTHOro
CaMOyTIpaBJIeHH H y HMHBIX JO/DKHOCTHBIX JIMI, 32 HCKIIOYEHHEM CYJIOB, OpraHOB
IO3HAHHS U OPTraHOB IIpeIBAPHTEIHHOIO CIEACTBHUS;

IIPHBIIEKATH B YCTAHOBJICHHOM MIOpPSIKE IIEPEBOXYHKOB U SKCIIEPTOB;

CO34aBaTh KOMHCCHH IJIS IPOBEPKHM (PAaKTOB, M3IOXKEHHBIX B OOpalIeHMAX, C
BBIE3/IOM Ha MECTO;

NPOBEPATH HCIIOJIHEHWE paHee IPUHATHIX HMMH pelIeHHd o obpameHHsM
TpaXiaH;

[IOpy4YaTh pacCMOTpeHHe OOpamieHHs APYTrUM OpraHU3allUiaM, MX JODKHOCTHBEIM
JUIAM B TOpAAKEe BEJOMCTBEHHOM TIOAYMHEHHOCTH M KOHTPOIHPOBATh XOZX
PacCMOTpPEHHs 06pallleHuiA, 32 MCKIIFOYEHHEM CIIy9aeB, YCTAHOBICHHEIX (elepalbHBIMK
3aKOHAMH.

51. 3ampemaercs mpecienoBaHue IPaXAaHHHA B CBA3H C ero oOpalleHHeM ¢
KPUTHKOM JEATENHHOCTH POCKOMHAI30pa M €ro TeppHTOPHAIBHEIX OpraHoB Ju6o B
HeJIIX BOCCTAHOBJICHHS WM 3allIMTH CBOMX IpaB, CBOOO/ M 3aKOHHEIX HHTEPECOB, U060
IpaB, cBOOOA ¥ 3aKOHHBIX HHTEPECOB APYTHX JIHII.

52. Ilpu paccMoTpeHun obpamieHus rpaxxAaHWHa He JOIyCKaeTcs pasriamieHue
CBeIEHMH, CoIepKalquxcs B oOpalleHHH, a TaKKe CBeleHMH, KacaloIMXCs YacTHOH
KH3HHU rpakaHnHa, 6€3 ero cormacus.

53. He sBisercs pasIialleHMEM CBEIAEHHM, COoepamuxcs B oOpalneHuH,
HanpagslieHMe MUCBMEHHOro oOpallleHUusA B rocyJapCTBEHHBIM OpraH, OpraH MeCTHOTO
CaMOYTIpaBJIeHHS WIM JAODKHOCTHOMY JIMI[y, B KOMIIETCHIIMIO KOTOPBIX BXOIUT
pellieHHe MOCTaBJIEHHBIX B 00palleHud BOIIPOCOB.

VI. HAITPABJIEHUE OTBETA HA OGPAIIIEHHUE

54. OtBeT rpaxJaHHHY MOATOTABIMBAETCA IO pe3y/lbTaTaM PacCMOTPEHHS ero
obpameHusl.

55. OtBeTsl Ha oOpaimieHus rpakaaH MOANUCHIBAIOT 3aMECTHTENIH PYKOBOAMUTEILA,
HAYIGHUKH M 3aMECTUTEIM HaYaIbHIKOB CTPYKTYPHBIX NOAPa3IeICHUH [IEHTPAIBHOIO
anmapara PockOoMHaa30pa, pYKOBOJUTENs W  3aMECTHTENIH  PYKOBOAMTEIA
TePPHTOPHAIBHEIX OpranoB PockoMHaa30pa B mpefenax CBOeH KOMIIETEHIIHH.

56. OrtBer [ODKEH  M3JIarateCd UYETKO, IIOCIEAOBATENbHO, KpaTKo,
HCUEpIEIBAIOIIE JaBaTh OSCHEHMS Ha BCE MOCTAaBJIEHHbIE B o6pammeHuy Bonpockl. [1pu
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HOATBEPXKACHUHU (PaKTOB, M3JIOKEHHEIX B ajiobe, B OTBETe CEyeT yKa3hblBaTh, KaKkue
Mepbl IPUHATHI K BAHOBHBIM JIOJDKHOCTHBIM JIHIIAM.

57. Ilpu mOArOoTOBKE OTBeTa Ha OOpaIleHus, yKa3aHHbIe B ITyHKTe 31 HacTosIe#H
VHCTpYKUMH HCHOJHUTENs B OO0S3aT€NbHOM IIOpSOKE MEPEedYHCIIIeT HMCTOYHHKH
nocryIuieHus obpamenuii B PockoMHamzop (mpuioxxerne Ne 3).

58. Ilpn moaroToBKe OTBETAa Ha OOpalleHus, yKa3aHHbIEe B ITyHKTe 32 HacToAmeH
WHCTpYKIME HCIIONHUTENb B 00s3aTeNsHOM mnopsiake mepednciser [D obpamennii,
noctynmuBIMX B PockoMHaa30p (npunoxenue Ne 4).

59. Ilpu noxroroBke oTBeTa Ha OOpallleHHs, yKa3aHHEIE B IIyHKTE 35 HacTOAMIEH
WHCTpYKIMM HCIIONHHUTENS B OOA3aTeNbHOM IMOpAAKe IepeducifeT (eaepanbHbIe
OpraHsl HCIIOJIHMTENLHOW BIACTH, OpPraHkl MECTHOTO CaMOYIIPaBJIECHHS M ApyIue
OpraHH3alliM, KOTOphIe IlepeHampaBWwid B PockoMHam3op oOpallleHHs 3asBHTENs
(mpuntoxkeHue Ne 5).

60. Ilpu moaroroBke OTBeTa Ha OOpalleHMs, yKa3aHHble B IIyHKTe 39.5.
HacTosmel WHCTpyKIMM HCIIONHUTENs B OO0S3aTeNbHOM IOpSAKE YyKa3hiBaeT
HaNMEHOBaHHE TEPPUTOPHAIBHOIO opraHa PockoMHam30pa H3 KOTOPOIO IOCTYIIMIIO
obpameHre U NpHYUHY €ro repeHanpaniieHus (puioxeHue Ne 6).

61. Ilpu moAroToBKe OTBeTa Ha OOpalleHWs, yKa3aHHble B IyHKTe 41.1.
HacTosimed HCTpYKIIMYU HCIIONMHUTENh B 0043aTeNFHOM MOPAKE YKa3sIBaeT OCHOBaHHE
JUIL pacCMOTPEHHs OOpamNeHHs TrpaKJaHHHa COOTBETCTBYIOINMM TEPPHUTOPHAIBHEIM
opraHoM (npuioxerue Ne 6).

62. TloaroroBka CreHAIBHOIO OTBeTa He TpebyeTcs, eCliM I0 pe3yJbTaTaM
paccMOTpeHHus obpallleHHs MPUHAT IMPaBOBOH aKT, M 3K3EMIUIAP MPHHATOTO IIPABOBOIO
aKTa HalpaBlIeH 3aABUTEIO.

63. OrBer Ha oOpamieHHe, IIOCTyIHBIIEe B (opMe 3IEKTPOHHOIO HOKYMEHTa,
HAIIPaBJIAETCA 10 MOYTOBOMY MIIH 3JIEKTPOHHOMY aJpecy, yka3aHHOMY B OOpalleHHH.

64. Ecim Ha oOpameHue pgaeTcs IIPOMEXYTOYHBIH OTBET, TO B TEKCTE
YKa3BIBaeTCA CPOK OKOHYATEIBHOI'O OTBETA.

65. PerucTpaups HCXOAJIIMX OTBETOB Ha OOpallleHHs TIpaXOaH eXeroiaHo
HAYMHAETCA C HOMepa | M OCYIEeCTBISETCS B XPOHONOTHYECKOM MOpAAKE B oOmieH
6aze ucxomamux goxkymentoB COJ1 EMC Pockomuan3zopa.

66. B PockoMHan3ope popMupoBaHHE HCXOIAIIETO PErHCTPAIMOHHOI'O HOMEpa
oTBeTa Ha o0OpalieHHe rpakiaHiHa OCYIIECTBIAECTCS B CIECAYIOMEM ITOPAJIKE:

66.1. Jlnsg neHTpaipHOro amnmapara:

xx®@H-0000, roe «xx» — KOA CTPYKTYpPHOIO IOApasfeicHus LCHTPaIbHOIO
anmnapara o HOMEHKJIATYpe Je]I, KOTOPOe FOTOBUIIO IIPOEKT HCXOASAIIEro oTBeTa, «P»
- mepBble OYKBH (aMIIMH H MMEHH 3aMeCcTHTelsl pyKoBoauTellsi POoCKOMHan30pa,
HOIHCABIIEro HCXOAAIMM oTBeT, «0000» — BaJIOBBI# perHCTpalMOHHEIH HOMED;

xx-0000, rae «xx» — KOJ CTpyKTYypHOIO IIOZpa3/ie/IcHHs MO0 HOMEHKIaType A,
HAYaJIbHHK/3aMECTHTEIb HAYalbHMKA KOTOPOTO IIOANKMCHIBACT MCXOMMIINN OTBeT,
«0000» — BaJIOBBIN PErUCTPALHOHHBIN HOMED;

66.2. Jlns TeppuTopHambHEIX opraHoB: 000-xx/aa, rae «000» — BaoBEIH
PETHCTPAllMOHHBIH HOMEp, «XX» — HOMEp CTPYKTypHOIO MNOApa3JeNeHus IIo
HOMEHKJIaType Hell TEPPUTOPHAIBLHOTO OpraHa, «aa» — KoJ TEpPpUTOPHAIEHOIO OpraHa.
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67. YpaneHue u3 CHUCTEMBI JIEKTPOHHOrO JoKyMmeHTooGopora PockoMHansopa
HCXOIAIIEr0 OTBeTa Ha oOOpalleHWe, KOTOpPHIH IOANMCAaH MU 3aperHMCTPUPOBaH, HE
JOITyCKAeTCH.

67.1. B cnyyae HeOOXOOUMOCTH BHECEHHMS H3MEHEHHMM B IOATOTOBIICHHEIH,
IOANMCAHHEIN ¥ 3aperuCTPUPOBAHHEIN HCXOIAIIMIA OTBET Ha oOpallieHHe IpaxKJaHHHa
[I0 yKa3aHHIO HadalbHMKA CTPYKTYPHOrO IOApa3lelieHUs LEeHTPaJIbHOIO amnapara
(TeppHTOpHANBHOIO  OpraHa), TOTOBHUBIOET0 IIPOEKT  HCXOJSAIIEI0  OTBETA,
YIOJTHOMOYE€HHBIM COTPYAHHKOM LEHTPAIBHOTO ammnapara (TeppUTOpHATBHOIO OpraHa)
PockoMHag30pa B CHCTEMY 3JIEKTPOHHOIO JOKyMeHToob6opoTa PockoMHan3opa
BHOCHTCS COOTBETCTBYIOINas OTMeTKa (C OOBACHEHHEM IpUYMHBI) O IPH3HAHHH
IIPUCBOEHHOI'0 HCXOJAIIET0 PETHCTPAIIHOHHOIO HOMEpa «HeeHCTBUTEIBHEIM .

67.2. Ilocne mpH3HAHUA HCXOAAIIETO OTBeTa Ha ofpameHHe TrpakAaHHHA
«HEeeHCTBUTEIbHEIM» HCIIOJHUTENb IO OOpamIeHHI0 TIpakKAaHHHAa IOTOBHT HOBBIH
IIPOEKT UCXOIAIIEro OTBETa U3 paHee JaHHOTO 10 HeMY IOPY4CHUS.

68. OtrBer Ha oOpameHWe rpaXJaHWHA NOAIMCEIBACTCA YIIOJHOMOYEHHBIM
JOJDKHOCTHEIM JIMIIOM POoCKOMHa[30pa yCHIEHHOM KBaTH(UIMPOBAaHHOH 3JIEKTPOHHOM
nogmucelo. Jlomyckaercs IOANMCaHHE OTBeTa 3asiBHTENIO  COOCTBEHHOPYYHOM
HOJIHCEHIO OJDKHOCTHOTO JIMIIA.

68.1. Ilpu HampaBlIeHHH 3asBUTEIO OTBETa, IIOANMCAaHHOIO YCHJICHHOM
KBATH(QHUIMPOBAHHOM AJIEKTPOHHOH MMOAIMCHIO, B 00sA3aTEbHOM IIOPAJKE B
COMPOBOJMTENLHOM IIMCBME YKashlBaeTci HMHQopManus o crocobax IIpOBEPKH
NOJIMHHOCTH 3JIEKTPOHHOM IMOMIMCH M HCXOAAIero nokyMeHrta ($opMHpyeTcs
aBTOMAaTHYECKH CHCTEMOM 3JIEKTPOHHOIO JOKyMeHTooO0poTa PockoMHa30pa).

68.2. Ilpm HampaBleHMH TpaXIaHHHYy OTBeTa, NOATMCAHHOIO YCHIICHHOM
KBATH(QHUIIMPOBAaHHON DIIEKTPOHHOH ITOAMHUCHIO, IO ITOYTOBOMY aJpecy pacredaTaHHOe
Ha OyMmare IHCBMO 3aBepseTcs CIerNUanbHbIM IITaMrnoM «KomMs 3JIEKTPOHHOrO
JIOKyMEHTa, MOATIMCAHHOTO SJIEKTPOHHOM IOANMKCHIO» ¢ yKa3zaHueM gomkHocTH, PO u
JaTel 3aBEpPeHHSA  YIOJHOMOYEHHBIMHM JIMII@aMM LEHTPaJbHOIO ammapara H
TEepPHTOPHAIBHEIX OpraHoB PockoMHan30pa.

68.3. Ecnmu B 3meKTpOHHOM ImabiioHe OlaHKa HCIIONB3YETCA BH3YyalIU3aIMs
uHpopManMt O cepTH(UKAaTe OJIIEKTPOHHOH IIOAINHMCH JOJDKHOCTHOrO  JIMIA,
JOIyCKaeTcsl, NP HANpaBJIeHWH TPaXIAHHHY pacledaTaHHOro Ha Oymare muchMa, B
KavyeCTBe 3aBEPEHMs UCIIONB30BaTh Ne4aTh « I JOKyMEHTOBY.

69. Ilpu He06XOAMMOCTH HCIIOTHUTENH MOXKET COCTaBHUTh CIIPABKY O pe3ynbTaTax
PaccMOTpeHHs oOpaleHus (HampuMep, B CITydasx, €CJIH OTBET 3asBHTENIO ObUT HaH 1Mo
Tene)OHy WIM IpH JMIHON Oecefe, eClIM IMPH PacCMOTPEHMH OOpallleHHs BO3HHKIH
00CTOATENbECTBA, HE OTPAXEHHbIE B OTBETE, HO CYIIECTBEHHBIE IS PacCMOTPEHHS
aena).

70. B ciygae, ecnd rpaxgaHHHY PockoMHam30poM ObLI HalpaBieH 3ampoc O
TIPE/IOCTABICHHH JIONOJHHATEBHEIX CBEIEHHM I JOKYMEHTOB, HEOOXOIMMEIX IJIf
PacCMOTpEHHS ero obpalieHus o CyIecTBy, oOpallleHHe CIMTaeTCs HCIIOJHEHHEIM, a B
pazznene «Pe3yJbTaTHBHOCTEY JieNiaeTcs OTMeTKa «Pa3bsCHEHOY.

71. Tlpu mnpemoCTaBICHMH 3asBHTE]EM 3anpanmuBaeMod HHGOpMalUM WM
JIOKyMEHTOB COTPYIHHMKH OTHeJa JOKYMEHTOO0GOpOTa, apXuBa, KOHTPOIA U paboTHl ¢
oOpamieHUsSMH TpaxAaH AIMHHUCTPaTHBHOIO YIIPAaBICHHS, B TEPPUTOPHAIBHBIX
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opraHax — yIoJIHOMOYEeHHbIE CTPYKTYPHBIE IIOJpa3fAeeH s, B HOBOM perucTpaniiOHHON
KapTo4ke oOpallleHus ONpeeNaioT TeMaTUKy obpamieHus kak «J{ochll JOKYMEHTOB II0
3allpoCy», CPOK pacCMOTpeHHs OOpalleHHs HCYUCIAIOT OT JAaThl PErucTpalyu
ofpameHnss ¢ JOIOJHUTENBHO IIPECTABIIEHHON TIpaXXTaHWHHOM HH(OpManued wu
noxyMeHTamu (He 6oee 30 (TpuALATH) KaJleHAAPHEIX JHEH CO JHS PErHCTpalliy).

72. Tlocme  3aBepineHHss  pacCMOTpeHHss oOpamieHus  IOANMCaHHBIN
YIIOMHOMOYEHHbIM  JOJDKHOCTHBIM  JIMIIOM OTBeT oOpabaTkiBaeTcs  OTAEIOM
IOOKYMEHTOO00pOTa, apxwBa, KOHTpOIs H paboTel ¢ oOpalleHMsAMH TIpaxaaH
AIMUHHCTPAaTHBHOIO yIpaBieHHs PockoMHam3opa (yIIOMIHOMOYEHHBIM CTPYKTYPHBIM
HOApa3fielieHHeM HIH YIOJHOMOYEHHBIM COTPYIHHKOM TEPPHUTOPHAIBLHOIO OpraHa)
OTIPABIAETCS 3aBUTEIIO B COOTBETCTBUH C YKa3aHHBIM B TEKCTE ITHCEMa aJIPECOM.

B ciydae yxa3zaHus HCIIOJTHUTENEM B TEKCTE ITUCbMa IMOYTOBOIO M 3JIEKTPOHHOIO
ajipeca 3ajgBHTeN — MOJIHCAaHHEIH OTBET HallpaBisercs B 06a yka3aHHEIX ajpeca.

73. Tlocne HampaBiIeHHs HTOTOBOTO OTBeTa IpaXKAaHWHY (COMPOBOIHTENHHOIO
IHCEMa O NepeHanpaBlieHMH OOpalleHus), YIOJIHOMOYEHHBIM COTPYAHHMKOM OTZENa
IUIaHUPOBaHUA, KOHTPOJSA M OTYETHOCTH YIpaBieHHS OpPraHW3alHOHHOH paboThI
(COTpYZHMKOM YTIOJIHOMOYEHHOI'O CTPYKTYPHOrO MOApa3felieHHs TEPPHTOPHAILHOIO
oprada PockoMHan30pa) B perucTpalHOHHO-KOHTPONBHOM KapTodke obpamieHus
MPOCTABIIAIOTCA OTMETKH O Pe3yJITaTHBHOCTH €r0 PaCCMOTPEHHA: MOAAEpkKaHO (MepEI
NpUHATE), HE MOJJIEPXKAHO, pAa3bACHEHO, HANpaBICHO 10 IPHHAIEKHOCTH,
HanpasieHo B 1A, sanpasneno B TO.

74. B nemsx obecriedeHHS YCTaHOBICHHS CBS3eH MeEXAy IOKYMEHTaMH H
(GOpMHPOBaHHMS MEXTEPPUTOPHAIBHBIX JJIEKTPOHHBIX Jel B PpaMKaX CHCTEMEI
3JIEKTPOHHOTO  JOKyMeHTooGopora  EnmHo#i ~ uHGOpMAIMOHHOH  CHCTEMEI
PockoMHan30pa 3ampemiaercs:

74.1. IlIpocraBiieHHe OTMETKH 00 MCIONIHEHHH oOpameHus (0 pe3yJbTaTHBHOCTH
paccMOTpeHHs  oOpamieHHMs: HOJEPXKaHO, He  INOAJNEPKAHO,  PpasbiCHEHO,
TIepeHaIpaBIIeHO 110 KOMITETeHIMH, HanpasiieHo B TV, HanpasneHo B I1A) 6e3 Hanuums
B PETrHCTPallMOHHO-KOHTPONBHOM KapToyke OOpameHHus CBf3€d C HCXOAAIIMM
MHCHMEHHBIM (3JIEKTPOHHBEIM) OTBETOM IPaXKaHWHY WM COIIPOBOAUTEIHHEIM ITHCEMOM
0 IepeHanpaBieHUH 0OpaIeHus JUIs paCCMOTPEHHS B IpeAeaX KOMIIETEHIIHH.

74.2. Co3pganme 3ampoca IO OOpalleHMIO HIM OTBETa TIPaXJaHHHY BHE
IOPY4eHHSA pyKOBOAUTES (B HHULIMATUBHOM IIOPSAIKE).

74.3. Co3pmaHde OTBeTa Ha 3aMpoC IEHTPAITBFHOIO anmapara (TeppHTOPHAIBHOIO
opraHa) II0 paccMaTpHBaeMoMy ofpameHMio TrpakAaHHHa BHE MOpydYeHHM
PYKOBOAMTENIEH K BXOAAMIEMY JOKYMEHTY (3ampocy).

75. B ciygae TexHWYeckoi ommbku npu pabore ¢ obpallieHHeM IpaXJaHHHA B
CHCTEME DJIIEKTPOHHOIO HOKyMeHTooGopora (mm. 68.2., 68.3. - omm6o4HOro
[IPOCTaBJICHUS MCIIOIHUTEIEM OTMETKHA 00 HCIOTHEHWH IIOpYdYEHHS O PacCMOTPEHUH
obpamieHuss wWid 06 HCIONHEHMH OOpalieHWss B IIEJIOM, TEXHHYIEeCKoro cbos,
IPUBEJIIIEr0 K U3MEHEHHIO CTaTyca MOPYYeHHUs H T.JI.) HCIIOJIHHUTENb IIPH NOATOTOBKE
HCXOJAMEro JOKyMeHTa B 00sf3aTelnbHOM HOpSAAKE NaeT CCHUIKH Ha BCE NOKYMEHTEHL,
MMEIONIHEe OTHOIIEHHEe K paccMaTpuBaeMoMy Bompocy (3amoimsercs rpada
«ITonb30BaTeIbCKHE CCBUIKM» BKIAAKA «CBS3W» PETHCTPAIMOHHO-KOHTPOJIBLHOM
KapTOYKU JIOKYMEHTA).
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VIL JIMYHBINA IIPUEM ['PAKIAH

76. Ilpmem rpaxman B PoCKOMHan30pe OCYIIECTBISETCS PYKOBOIUTEIEM
PockoMHa30pa 1 €ro 3aMeCTHTENIIMH, B TEPPHTOPHAIBHEIX OpraHax — pyKOBOJHUTEIEM
U 3aMECTHUTEIISIMU PYKOBOJUTENSA TEPPUTOPHAIEHOIO OpraHa.

77. OpraHA3alUIo INYHOTO IPHEMa IPaKIaH OCYLIECTBIISIOT:

B LIEHTpaJIbHOM amnmapate PockoMHai30pa - OTHeN JOKyMeHTooOopoTa, apXuBa,
KOHTpOJIA M paboThl ¢ OOpameHus IMH IpaxaaH AJIMHHHCTPATHBHOTO YIIpaBIICHHS
PockoMHa130pa COBMECTHO C yNpaBJIeHUSMH IEHTpaIbHOTO amnmapara PockoMHam3o0pa,
B KOMITETEHI[HIO KOTOPBIX BXOJAUT pelICHHE TOAHUMAaeMbIX I'PaXkIaHHHOM BOIIPOCOB;

B TEPPHUTOPHAJIBLHEIX OpraHax — YIIOJIHOMOYEHHBIE CTPYKTypHbIE TOApa3IeICHHUS.

78. 3anuce Ha IpHEM K JODKHOCTHOMY JIHIy POCKOMHam30pa OCyINECTBISETCS
IPOrPaMMHEIMH  CPEICTBAMH B CHCTeME 3JIEKTPOHHOIO JIOKyMEHTOooOopoTa
PockoMHam3opa.

79. B perucrpaliiOHHO-KOHTPOJIBHYIO KAPTOYKY BHOCATCH CBEICHHS:

(baMuIMs, HMS, OTYECTBO IPaKAaHHUHA;

OIIHCaHHe BOIIpOca, OOy AMBIIEro rpaxJaHuHa OOpaTUThCS Ha JIMIHBIN IIpUeM;

Ha3Ha4YeHHas JaTa U BpeMs IpHeMa.

80. B PockomHam30ope ¢GOpMHpOBaHHE PErHCTPAalHOHHOIO HOMepa obpameHus
TpaXJaHHHa I[I0 BONpOCY NPOBEAEHUA JIMIHOIO IpHeMa JMAODKHOCTHBIM JIHMLIIOM
OCYILECTBIIACTCS CIIEAYIOIMM 006pa3oM:

s HeHTpainbHoro ammapara: 00-nm, rae «00» — BajoBBIM pervcTpaliMOHHEIN
HOMEep;

I TeppuTOpHanbHbIX opraHoB: 00/xx-nn, rtoe «00» —  BaJOBBIH
PETHCTPAILHOHHBIA HOMEP, «XX» — KOJ] TEppPUTOPHAIEHOIO OpraHa.

81. OrBercTBeHHBIE 3a OpraHM3AlMI0 IpHEMa OCYHIECTBIAIOT Moabop H
NpEeACTaBIAIOT JUIA JAOKIa[a NPHHHUMAIOMIEMY MOJDKHOCTHOMY JHMIy HeoOXoAuMble
JDOKYMEHTEI 110 OOpaIeHusIM rpakaH, 3allUCaBIIMXCS Ha JINYHBIA IIpUEM.

82. IIpu HEOOXOUMOCTH TOJDKHOCTHBIMH JIMIIaMH POCKOMHa30pa IOCPEACTBOM
CHCTEMBI 3JIEKTPOHHOI'O JOKYMEHTO0060pOTa MOT'YT JIaBaThCA MOPYYEHHUs, Kacaromuecs
npopaboTK¥ ¥ NOATOTOBKM MaTEpHANIOB IO BOMPOCY, 0003HaYEHHOMY IpaKIaHUHOM
IIpY IIPEIBapUTENBHOM 3alIMCH Ha JIMYHEIHN TpUEM.

83. OrBercTBeHHBIE 3a OpraHM3allMIO INpHeMa MOIYyT YTOYHATh MOTHBEI
ofpaleHnss M CyImECTBO BOIpPOCa, a TaKKe O3HAKOMHTBCH C JOKyMEHTaMH,
IIOATBEPKAAIOMMMY 060CHOBAHHOCTH IIPOCHOBI IpakAaHUHA.

84. Ilpu muaHOM IIpHEMe IpaKJaHHH IPETbABIAET JOKYMEHT, YAOCTOBEPAIOIIMM
€ro JMYHOCTb.

85. B xoze IMYHOrO NpueMa rpakIaHUH MOXET CAeNaTh YCTHOe 3asBlIeHHe 60
OCTaBHTh NHCHMEHHOE ofpalleHue IO CYIIeCTBY MOAHMMAaeMbIX MM Bompocos. IIpu
Heo6XOAMMOCTH YTOYHEHHOE COJiep)KaHne OOpaIeHns 3aHOCHTCS B KapTOUKY JTMIHOI'O
IpyUeMa rpaxaHuHa.

86. Ilpu HeoO6XOOUMOCTH OTBETCTBEHHBIE 33 OpPraHM3ALMIO JHYHOIO IIpHEMA
rpaxiaH BIpaBe 3ampalluBaTh OT YympaBieHuH PockoMHag30pa JIONOJHHTEIBHYIO
UH(QOPMaLMIO ¥ CIIPaBOYHEIE MATEPHANIEI ITO CYIIECTBY OOpaIIeHus.
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87. JInuHbIi NpueM rpaxaaH BeeTCs B OPSIKE OYEPETHOCTH.

88. B ciydae eciu H3noXKeHHEIE B YCTHOM OOpaleHud (HakThl ¥ 00CTOSATEIBCTBA
SBJIAIOTCS OYEBHAHBIMM K He TpeOyIOT [OIOJHHUTENHHOH IIPOBEPKH, OTBET Ha
obpallieHHe C COrNacus rpaXxJaHHHa MOXeT OBITh JaH YCTHO B XOJ€ JIMYHOTO IIpHeMa.

B ocTaipHBIX Cilydasx JaeTcs MUCHMEHHBIH OTBET II0 CYIIECTBY IMOCTaBIIEHHEIX B
obpalleHuH BOIPOCOB.

89. CaenmeHusa o pesynbTaTax IJIHYHOIO MpPUEMA TpaXAaHWHA BHOCATCA B
PEeruCTPaliMOHHO-KOHTPOIBHYIO KapTOUKY.

90. IIuceMeHHbIe oOpameHus, MPHUHATEIE B XOJE JHYHOIO IPHEMa, ITOJJIEKAT
PErucTpali ¥ PaCCMOTPEHHMIO B YCTaHOBJIEHHOM IOPSJIKE.

91. Ecnu B xoze JIMYHOro IpHEMa BEHIACHAETCH, YTO peEIleHHe MOCTABIECHHBIX
TpaXJAaHHHOM BOIIPOCOB HE BXOJWT B KOMIIETEHLHIO PockoMHaa3opa, rpaxIaHUHY
JaeTcs pa3bsiCHEHHE, Ky/la U B KAaKOM IIOpSAAKE eMy clieyeT OOpaTUThC.

92. B xone mrdHOrOo NpreMa rpaXIaHHHY MOXeT OBITh OTKa3aHO B JalbHeHIeM
pPacCMOTpEHHH ero obpalneHus, eclid eMy paHee OBUI JaH OTBET IO CYIIECTBY
NOCTaBIICHHEIX B 0OpalleHu: BOIIPOCOB.

93. KoHTpons 3a cpoxaMH pacCMOTpEHHS ITHCHMEHHBIX OOpamieHu# rpaxjaH,
IOCTYNHBIIMX B XOJ€ JIMYHOrO npreMa B PockoMHaa30pe, OCyIeCTBIAETCS:

B LICHTPaJIBHOM aliapare - OTJENIOM ILUIAHUPOBaHMSA, KOHTPOJIA H OTYETHOCTH
VYnpasneHus: opraHA3alMoHHOM paboTel PockoMHam30pa;

B TEPPUTOpUAIBHBIX OpraHax —  YHOOJHOMOYEHHBIM  CTPYKTYpHBIM
HoApa3IelIEHHUEM.

94. Pe3ynbraToM JIMYHOrO IIpHeMa rpaXKJiaH ABIISAETCS Pa3bICHEHHE I10 CYIIECTBY
BOMpOCa, C KOTOPhIM OOpaTWiCH IpaKAaHWH, JIMOO IMPUHATHE NOJDKHOCTHEIM JIHIIOM,
OCYINECTBIISIOIIUM JINYHEIN ITPHEM, peLIeHH IO CYIIECTBY IIOCTAaBJIEHHOIO BOIIPOCa.

VIIL. NOPSAAOK OCYINECTBJIIEHHAS TEKYIHEI'O KOHTPOJISA

95. Oprasusanyio pacCMOTPEHHsS IIOCTaBIEHHHIX B OOpalieHMAX TIpaxiaH
BOIPOCOB, KOHTPOJIb 32 HX PaCCMOTPEHHEM H MOATOTOBKOM OTBETOB OCYILIECTBILIET:

B LICHTPAJBLHOM amnmapare — OTAEN IUIAHMPOBAHUSA, KOHTPOIA M OTYETHOCTH
YnpaBieHHs OpraHU3aI[HOHHON paboTEL;

B TEPPUTOPHANTBEHOM OpraHe — YIIOJJHOMOYEHHOE CTPYKTYpHO€E NOApa3ielIcHHE.

96. Texymuii KOHTpPOJIH 3a COOJIOAEHMEM IMOpsAAKAa PacCMOTpeHMs OOpaleHHH
rpaxJaH B IHEHTPAJbHOM ammapaTe W TeppUTOpPHANbHEIX opraHax PockomHamzopa
OCYIIECTBIIAETCS Ha4YalbHUKAMH CTPYKTYPHBIX HOApa3feiCHUH IyTeM IPOBEICHHA
IpoBepoK cobmonaeHus paboTHukamu WMHCTpyKIMM M HMHBIX HOPMAaTHBHBIX aKTOB
Poccutickoy Denepanuu.

96.1. B memix CBOEBPEMEHHOI'O MCIIOJHEHHA IOPYYEHHH O PpacCMOTPEHHH
obpameHuif rpakgaH KaXIbIH HCIIONHHUTENh HOCPEACTBOM HHCTPYMEHTOB CHCTEMBI
AJIEKTPOHHOTO JAOKyMeHToo6opoTa (IpexyrpenuTeNbHble KOHTPOJBHBIE PEECTPHI
nopydenudt mnoacucrembl «Ilopydenus» «JIugHOro xabGHHETa») CaMOCTOATEIHHO
€XXEIHEBHO ITPOBEpAET UMEIOMIMEC Y HEro Ha MCIIOJHEHUH NOPYYECHHS.

96.2. HavanbHMKH CTPYKTYPHBIX NOApa3AelieHUd LEHTPaJIbHOro almapara Wi
TEPPUTOPHANILHEIX OpPraHOB HE MeEHee OJJHOr0 pa3sa B HEAENMO ITOCPEACTBOM
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UHCTPYMEHTOB CHCTEMBI OJJIEKTPOHHOTO JOKyMeHTooGopoTa (TIpeaynpeauTeabHbIe
KOHTPOJIBHBIE PeecTpsl NopydeHuit moacucteMnl «Ilopyuenuns» «JIugHoro kabuHeTa»)
IIPOBEPSAIOT XOJ HMCIONHEHHS CBOUMM MOJYMHEHHBIMH IOPYYEHHH O pacCMOTPEHHH
oOpalneHui rpaxIaH.

96.3. Ha BpeMs OTCYTCTBHS HEINOCPEACTBEHHOTO HMCIOJHHTENA (KOMaHIUpPOBKa,
OTHyCK, OOJe3Hb) MM €ero YBOJIbHEHHH, HEIOCPEACTBEHHbIM HCIIOJHHUTENb II0
yKa3aHHIO HadalbHUKa CTPYKTYPHOIO Mojpa3zelieHus 00513aH IepeiaTh HMEIOIIHecT Y
HEro He paCCMOTPEHHBIE TOPYYEHHS YKa3aHHOMY HCIIOJHHTEIO.

Ji1 nepenadd NOpY4YeHHH HOBOMY HCIIOJHHTENIO HCIIONB3YETCS IOACHCTEMA
«IIpunumaemeie/IlepenaBaeMeie» «JIudHOro KaOMHETa» CHCTEMBI 3JIEKTPOHHOTO
nokyMeHToobopora PockomMHaazopa.

97. NHdopManus 06 H3MEHEHHBIX CPOKaX pacCMOTpEHHs OOpalneH i rpaxaaH, o
Xole M pe3yiabTaTax pacCMOTPEHHS BBOOUTCA B CHCTEMY OJIEKTPOHHOIO

IDOKyMEHTOO00pOTa COTpYAHHKOM, Ha/IeIeHHEIM IpaBaMH «I'pyIIma KOHTPOJIS».

98. Ormen 1IaHMpPOBaHMA, KOHTPOJIA H  OTYETHOCTH  YIpaBICHUA
OPraHH3alMOHHOX  paboThl  (YIMOJHOMOYEHHOE CTPYKTYpHOE  IOApa3felieHHe
TEPPHTOPHAILHOIO opraHa) PockoMHa30pa exeHeNeNbHO MIPEACTaBIseT PyKOBOACTBY
(PYKOBOICTBY TEpPPHTODHAIBHOTO OpraHa) CIpaBKy O COOMIOJEHHHM CpOKOB
paccCMOTpeHHS o0palneHui rpaxaaH.

99. HudopMamus 0 pe3yNBTATHBHOCTH PacCMOTpeHHS oOpallleHuii rpaxJaH,
paBHO KaK M CIIMCaHHWe JOKyMEHTa «B JeJio» BHOCHTCS B PErHCTPal[MOHHO-
KOHTPOJIBHYIO KapTO4Ky JOKYMEHTa TOJBKO YMOJIHOMOYEHHBIM COTPYAHHMKOM OTZAEla
IUIAaHMPOBAHHA, KOHTPOIA H OTYETHOCTH YIpaBIeHHs OpraHM3al[MOHHOH paboThI
(COTpYZAHMKOM YTIOTHOMOYEHHOI'O CTPYKTYPHOTO IOApa3sfelieHHs TepPHUTOPHAIBHOTO
opraHa), o6JIajaloIMM B CHCTEMe 3JIEKTPOHHOTO JOKyMeHTooGopota PockoMHam3opa
npaBaMi «I'pyIina KOHTPOILSD».

100. IIpoBepku MONHOTH ¥ Ka4eCTBa PaCCMOTPEHHA OOpalIeHui rpaXkiaH MOTYT
OBITh IUTAHOBBIMH M BHEIUIAHOBLIMH.

101. IInmaHoBBIE IIPOBEpPKH IPOBOAATCA B COOTBETCTBHH C YTBEPXKIECHHBIM
IUIaHOM JiesTeabHOCTH PockoMHa30pa.

102. BHenyaHOBEIE IIDOBEpDKHM OpPraHH3YIOTCS M NPOBOAATCA B Ciydasx
obpammeHuii rpaxaH ¢ karo6aMyd Ha HapylmieHHe MX IpaB M 3aKOHHBIX HHTEPECOB
neticTBusMu (6e3nelicTBHEM) HOJDKHOCTHEIX JIMIl PockoMHaA30pa.

103. KoHTpoms 3a paccMOTpeHHeM oOpalieHMii TIpaxJaH CO CTOpPOHBI
YTIOIHOMOYEHHBIX JIOJDKHOCTHBIX JHI[ PoCKOMHaa30pa JODKEH OBITh IOCTOSHHBIM,
BCECTOPOHHHMM H OOBEKTUBHBIM.

104. IIpu ocymecTBIeHMH KOHTpPOJIA 3a coOMofeHHeM IopAAKa ydeTa H
pacCMOTpeHHd  ofOpalleHMH  rpaxJaH  KOHTPOJBHO-HAJ30pPHEIMH  OpraHaMH
IPEJICTaBUTEIAM IIPOBEPSIONIell opraHu3aluu obecreduBaeTcss AOCTYIl K CHCTEMeE
3NIEKTPOHHOI0 AOKyMeHToobopoTa PockomMHaa30pa.

IIppy Heo6xOmUMOCTM W3 CHCTEMBI 3JIEKTPOHHOTO JOKyMeHTOOGOpOTa
pacreqaTeIBaeTCs PEeCTp 3aperHCTPHPOBAHHBIX OOpammeHHii rpakaaH 3a TpeOyeMsli
IEpHOA, a TakXkKe IPEACTaBIAIOTCS MaTepHalbl, OTHOCANIMECS K PacCMOTPEHHMIO
obpamienuii, UMeromuecs B 6YMaxxHOM BHJIE.
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105. Kontpons 3a paccMoTpeHweM OOpalleHW# CO CTOPOHBI TIpaXAaH
OCYILECTBIICTCA IyTeM IONy4eHus uHQOpMalui O HaIWYUH B JCHCTBHAX
(6e3meicTBUM) OTBETCTBEHHBIX IOJDKHOCTHBIX JHI] PockoMHag3opa, a Takxke
IPUHAMAEMBIX UMM pELICHMAX, HapymeHWd MHCTpyKHMM M MHBIX HOPMATHBHEIX
MpPaBOBbIX aKTOB, YCTaHABIHMBAIOIMX TpPeOOBaHMSA K PpACCMOTPEHMIO OOpaleHHH

rpaXcaaH.

IX. P°OPMHAPOBAHME APXHWBA

106. Odpopmienue men NI apXUBHOTO XpaHEHUS Ui 0OpaIneHui, HMEIOIHUXCS B
OyMaXXHOM BHJE, OCYHIECTBIsSIeTCA B COOTBeTCTBHM C MHcTpykuue#d 1o
IeJIOTPOU3BOJICTBY.

107. JoxymeHTHl mo oOpameHWsM TIpaXkAaH, COAEpXKallMecs B CHCTEME
3JIEKTPOHHOIO  JOKyMeHTooOopora PockoMHam3opa B 3JIEKTpOHHOM  BHIAE,
¢dopMHUpyIOTCS ¥ XpaHATcA B PockoMHan30pe B BAZIE 3JIEKTPOHHOTO apXHBa.

108. PacmedaTka CKaHMpOBaHHEIX 00pa30B JOKYMEHTOB M 3JIEKTPOHHEIX
IOKyMEHTOB, IOy YeHHBIX c HCIOJIBE30BaHAEM HHGOPMAIIHOHHO-
TENIEKOMMYHHKAIlHOHHOX ceTH HHTepHeT, MEXBEAOMCTBEHHOIO 3JIEKTPOHHOIO
IOKyMEHTO00OpOTa M CHCTEME! JJIEKTPOHHOIO JoKyMeHToobopora PockoMHam3opa, a
TaKXKe JOKYMEHTOB, CO3JaHHBHIX B CHCTEMe OJJIEKTPOHHOrO JOKyMeHToobopoTa
PockoMHaz30pa B X0/le paCCMOTpeHHs OOpaIeHns, B Heinsx GOpMHpPOBaHUS apXHBa Ha
OyMaXHOM HOCHTElNe, KaK IPaBHiIO, HE IIPOH3BOJUTCS.

109. Ilpm HeoOXOAMMOCTH pacCMOTPEHHOe NHCEMEHHOe oOpallieHHe H BCe
JOOKYMEHTBI, OTHOCAIIMECS K €ro pacCMOTPEHHIO, (OpPMHUpYIOTCS H CIIHBAIOTCA
HCIIOJIHHUTEJNIEM B OTJENIbHBIH MaTepHall B ClIeIyIOmel IOCIeA0BaTENLHOCTH:

OITHCH JJOKYMEHTOB, HAXOAAIIMXCS B MaTepHale IMChbMEHHOTO O0pallCHHs;

KOIHA OTBeTa aBTOpPY oOpalneHus, a Takxke (eciH MMEIOTCA) KOIUH
IPOMEXYTOYHEIX OTBETOB aBTOpPYy, CIHy)KeOHas 3amuMcka O TIIPOMJIEHHH CpOKa
paccMOTpeHHs oOpaImeHus;

MaTepHaJIKl MPOBEPKH 110 MHCEMEHHOMY 00paIeHHIO (€C/H OHA MPOBOMIIACS);

3aKIOYeHHe [0 pe3yjbTaTaM pa3pelneHHs obpamieHus (eClIH NPOBOAMIACH
IIpOBepKa);

INHCEMEHHOE o0palleHne, IPUIOKEHHUS K HeMy (€CIIH OHH UMEIOTCH);

KOITMH yKa3aHUH 00 HCITOTHEHUH MICEMEHHOro 0OpaleH .

109.1. OdopmieHHble MarepHalbl OOpalleHHH TIpaxJaH IEpenaroTcs
HadalbHUKaMH CTPYKTYPHBIX NOApa3JelieHHi B OTHEN JOKyMEHTOOOOpOTa, apXWBa,
KOHTpONII H paboThl ¢ ofpameHHsMH rpaxiaH (YTIOJHOMOYEHHOE CTPYKTypHOE
Nozipa3/ieJieHie B TEPPUTOPHATIBEHOM Ooprade) B TedeHre 3 (Tpex) paboumx IHEH ¢ AaThl
CIMCaHMA MAaTEpPHAJIOB Aefa.

109.2. OpuruHaasl IAYHBIX JOKYMEHTOB (CBHAETENHCTBO O POXXACHHH, IMACIOpT,
BOJIHUTENHCKOE yIOCTOBEpEHHE, CBUAETENBCTBO O PETHCTPALMH, CBHETENLCTBO O MpaBe
COOCTBEHHOCTH H [pyrHe NpaBOyCTAHABIHBAIOIIME JIOKYMEHTBI) K MaTepHaly IIo
IMECBMEHHOMY OOpalleHHI0O HE NPHOOIIAIOTCS, a BO3BPALNAIOTCS aBTOPY OOpalieHHs
IIyTEeM JIATHOT'O BPYyYEHHA WIH CIIOCO60M, 06eCIIeYNBAIOIIM HX COXPAHHOCTS.
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109.3. Ilpu Heo6xoOMMOCTH HampaBJieHHS WM BO3BpaTa caMoro oOpaineHus
II0CJe €ro pPacCMOTPEHUS B JpyrHe TOCYHApCTBEHHBIE OpraHbl, OpPraHbl MECTHOI'O
CaMOYIIPaBJICHHUS MIN JpPYroMy JODKHOCTHOMY JIMIy B Marepdall NHCbMEHHOTO
obpaIieHus MOANIMBAETCSA ero KOIMs, a TaKKe KOIUU COIPOBOAUTEIBHOIO JOKYMEHTa
I OTBeTAa AaBTOPY. B  pEerucTpanOHHO-KOHTPONBHYIO KapTO4Ky  BHOCSATCSH
COOTBETCTBYIOIIUE CBEIECHHUS.

109.4. 3anpemaetcs pacmuBaTh OQOPMIIEHHEIH U CIIUCaHHBEIN B JIENO MaTepHal
IIMCHBMEHHOT0 O0pallleHns, a Tak)Ke H3BIMaTh M3 Hero Kakue-JInbo JOKYMEHTEL.

109.5. Marepuansl NHCEMEHHBIX oOOpamieHuMii rpaxiaH ¢GOpPMHDYIOTCS B
OTHENBHBIX HAKONMTENbHEIX JellaX, IJe OHM Mexay coboi He CIIMBAoTCH,
pacroiaraloTcsi B XPOHOJOTHYECKOM TOpsAKe, HCXOASs M3 JaThl HMX CIMCaHHi, H
XpaHATCS B COOTBETCTBHHU C IPaBUIaMH AeIOoNpon3BoAcTBa. ONKUCh K HAKONHATEIEHOMY
Oelly HOO/DKHa COAepXars ciuexyiomme rpadei: Qammnus asropa oOpameHus;
pErHCTPalOHHBIN HOMep oOpalieHus; KOIHIeCTBO JIMCTOB B MaTepHAJe IIMCEMEHHOIO
obpammeHus.

109.6. IIpu yacTOM H3BATHH W3 HAKOIUTENLHBIX €l MaTepHaloB IHCHMEHHBIX
obpamenuii jomyckaercs BeneHume JKypHana ydeTa [ABIDKCHHS MAaTepHaloB IIO
NMMCHbMEHHEIM O0palieHusM rpaxkJaH.

109.7. CotpyaHukaM oTheNna JOKyMEHTOO00pOTa, apXuBa, KOHTPOJA H paboTsI ¢
obpameHusIMH TrpaxjaH (YIOJTHOMOYEHHOMY CTPYKTYPHOMY IIOJIpa3fieICHHIO B
TEpPUTOPHAILHOM OpraHe) 3ampemaeTrcs NPHHUMATh Ha XpaHEHHe HEPaCCMOTPEHHEIE
MUCbMEHHBIe OOpallleHus, a TakXKe HEIPaBHIBHO KM He MONHOCTHIO O(QOpMIICHHBIE
MaTepHaIbl IPOBEPOK 110 MHCBMEHHBIM OOpaleHUsIM.

109.8. 3ampemaercs XxpaHeHHE pPacCMOTPEHHBIX MaTepHaoB ITHCEMEHHEIX
obpamenuit y HcHoJHHTENeH. B HCKIOYMTENBHBIX CIy4YasX B CBf3H C
OCYMECTBICHHEM  KOHTPONS IO pacHOpsSDKEHHIO pPYKOBOIHTENA CTPYKTYpHOIO
HoApa3ieIeHAs INOMYCKAeTCsT MX XpaHeHWe Yy YIOJNHOMOYEHHOIO Ha TO
HOJDKHOCTHOIO JIHIa C 00s3aTebHOM OTMeTKOH 00 3TOM B OINHCH MaTEPHANIOB,
HaXOAAIMXCS B HAKONMTEIEHOM JeIe.

110. TIlo o6pameHwsM, comepxaiquM cooOmeHus O GakTax KOppYIIHH,
¢dopMHpyeTCs OTHENbHEI apXWB M IPOM3BOAMTCH pacledaTka BCeX JIOKYMEHTOB,
OTHOCSIIUXCA K paCCMOTPEHHUIO 0OpaleHus ¥ COAEPKAIIUXCA B CHCTEME 3JIEKTPOHHOTO
noxkyMeHToobopora Pockomransopa.

110.1. Bce mokymentsl, obpasyoliuecs B XOJ€ pacCMOTpeHMs OOpallleHHs,
cozepxamero coobmenue o pakrax KOppyIyuH, kak Ha 6yMaXHOM HOCHTENE, Tak H B
3JIEKTPOHHOM BHUJE, GOPMHPYIOTCS B OAHO JAENIO, B COOTBETCTBHY C ITyHKTOM 109.

110.2. [Jlena mopmmMBaiOTCS B MalKH B XPOHOJIIOIMYECKOM IIOpSA/KE IIO
perucTpaniioHHBIM HoMepaM obpameHuii. [Ipy 3TOM B IepBBIM TOM J€la IE€PBHIM
NOJIIMBAETCS PEECTP BCEX MOCTYIMBIINX 33 KaJCHAAPHbIH rofi 0OpalieHHi Ipax/iaH.

110.3. Apxus 10 obpaieHusIM, coepKamuM coobmeHus o hakTax KOppyILHH,
HAMeeT CPOK XpaHEeHHs «IIOCTOSTHHOY.
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X. OTYETHOCTH Y AHAJIN3 OBPAIIIEHUM

111. CBoxHbIE OTYETHO-aHATMTHIECKHE MaTepUallbl 00 HUCIIONHEHUH [TOpYyYeHHM
O PacCMOTpPEHHH OOpalleHH# rpakaaH, OpraHu3alui ¥ OOIIeCTBEHHBIX O0BeIMHEeHUH
(OpMHUPYIOTCS B aBTOMaTH4eCKOoM pexkuMe B «IHpOpMaIlmOHHO-CIIpaBOYHOM CHCTEME
EnuHoit mHpOpMaHOHHOM cHCTeMBI POCKOMHaA30pa Ha OCHOBaHMM HH(opMaiuwy,
coepKalIercs B CHCTEMe 3JIEKTPOHHOI0 JoKyMeHToobopoTa PockoMHaa3opa.

112. CBoaHbple OTYETHO-aHAIMTHYECKHE MaTepHalltl O PacCMOTPEHHBIX 3a
OTYETHBIA IIepHON OOpaleHHAX TIpaXOaH, OpraHuW3aldi #  OOIMEeCTBEHHBIX
obBeIMHEHHH TOApa3AeIAIOTCA:

eXEeMeCSYHEle - OTpaxawoue 0000meHHyl0 HHbopMammio 06 obpameHusx
rpaxjaH, OpraHu3alii ¥ OOINeCTBEHHBIX OObEeIUHEHWH, NOCTYNMUBINMM B TEYCHHE
OTYETHOT'O MeC11a;

eXeKBapTalbHbIE - OTpaXawmue HHPopMamuioo o0 oOpameHHsIX TIpaxiIaH,
opraHu3alMi M OOmMECTBEHHBIX OOBEIUHEHHH, IMOCTYNMBIIMX B TEYCHHE OTYETHOIO
KBapTaJia, a TAKXKe O pe3ylbTaTax UX paCCMOTPEHHS U NPUHATEIX MEpax;

rOAOBBIE - OTpaXkalomue HHbopManuio 06 obpameHusx rpaxjJaH, OpraHu3alui 1
06ImecTBeHHBIX 00BeIUHEHHH, MOCTYUBIIMX B TeUY€HHE OTIETHOTO roja, a TaKkxKe O
pe3yIbTaTax HX paCCMOTPEHHA M IPHHATHIX Mepax;

OTY4ETHl MO 3alPOCYy — OTpaXKalomue HHpopMaluio 06 oOpameHHsIX IpaxaH,
NOCTYNHBIIMX B TEYEHHE ONpeAeeHHOro Iieproja BpeMeH: (MHHUMYM — OJMH AEHB) C
HeTanm3alyeli mo crnocobaM JOCTaBKH, TEMAaTHIECKOM COJEep)KaHWH, HHGOpPMAaL|H O
nepeagpecaly obpamenuii U3 Ipyrux (efepaJbHBIX OPraHOB, PETHOHAIBHEIX OPraHOB
rOCYy[JapCTBEHHOM BJIACTH, OpPraHOB MECTHOTO CaMOYIIpaBJIECHHs, pe3ylbTaraM
pacCMOTPEHHS H IPHHATHIM MepaM.

113. IloaroroBka OTYETHO-aHAIMTHIECKHX MAaTepHAIOB O pPacCMOTPEHHH
obpameHnii rpaxkad, opraHu3aluii 1 o0mecTBeHHBIX 00BeauHeHnH B PockoMHam3ope
OCYIIECTBIIAETCA B ClIeAyomux popmax:

113.1. OtgetrHas ¢opma «O X00e UCRONHEHUR NOpYYeHui no 00pauienuUaMm
2paxcoany» - GopMHpyeTCs Ha OCHOBE HMEIOIMXCS B CHCTEME 3JIEKTPOHHOIO
DOKYMEHT0000pOoTa OpYIeH it O paCCMOTPEHHM OO paIieHHil rpaXciaH.

IIpennasnadeHa ;s BeAE€HUA NMPeXyNpPeIUTEIHHOT0 KOHTPOJIA CBOEBPEMEHHOIO
HCTIOJIHEHMS TIOPY4EHHH 0 pacCCMOTpEeHUH oOpameHui rpaxaaH.

Ileprogu9HOCTH MOATOTOBKH — €)XXEeHeAeIbHas.

ITpencraBnseTcs OTHENIOM IUIAHHPOBAHUA, KOHTPOJIA M OTYETHOCTH Y IIPABIICHHS
OpraHM3al[MOHHOM paboTel pykoBoauremo PockoMHag3opa (yIOIHOMOYECHHBIM
CTPYKTYPHBIM  IOJpa3felieHHeM  TEpPUTOPHAIBHOIO  OpraHa  pPYKOBOIHTEIIO
TEppHTOpHANBHOro oprana PockoMHam30pa).

113.2. OruerHas ¢opma «O nocmynienuu u paccmMomperuu obpawienui 6
IA» - mpexncraBinser co6oif CBOJHYIO aHAJIMTHYECKYIO CHPaBKy O IOCTYIUICHHH H
pacnpenelieHHH oOpaleHuii MexIy 3aMecTHTeNsIMH pykoBojuTens PockoMHuanzopa u
ynpaBneHusMu  PockoMHajg30pa, KonudecTBe OOpamieHHH, PpacCMOTPEHHBIX C
HapyImieHHEeM CpOKa HCIIOJHEHHS 3a OIpeNelIeHHBIH IepHOJX BPEMEHH B CPaBHEHHH C
IIOCTYILUIEHHEM M pacCMOTpeHHeM oOpallleHui ¢ HaJyala KaJIeHZapHoro roaa.
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IIpennazHaueHa [ OCYIIECTBIEHHS OOIINEro KOHTPOJS 3a HCIOJHEHUEM
IIOPy4YEeHHH O pacCMOTpeHHH OOpallleHui TIpaXgaH B LEHTPAJbHOM ammapare
PockomHaazopa.

IleproIMYHOCTS IOATOTOBKH — I10 3aIpoCy.

IpencTaBigeTcss OTAGNOM IUIaHUPOBAHHS, KOHTPOJIA M OTYETHOCTH YIIPaBIEeHHSA
OpPraHM3allMOHHOHX pabOThI pYKOBOIAHMTEMIO M  3aMECTHTENAM  PYKOBOJHTENS
PockomHanazopa.

113.3. OtgerHas popma «O nocmynnenuu u paccmomperuu obpawenuii ¢ TO»
- IpeACTaBiIsAeT co0OH CBOAHYIO aQHAIMTHYECKYIO CHOpaBKy O TIIOCTYIUICHHH U
pacrpezneneHHH oOpalieHnit MeXIy TeppHTOpHAIBLHEIME opranamu PockoMHam3opa,
KOJIMYEeCTBE OOpaleHui, pacCMOTPEHHBIX C HApylIEHHEM CpOKa HCIIONHEHHs 3a
OIIPENIE/ICHHBIM NIEPHOJ BPEMEHH B CpPaBHEHHH C IMOCTYIUIEHHEM H PacCMOTpPEHHEM
obpamieHHi ¢ HaJajga KaJeHAapHOro roja, ¥ (OPMHpOBaHMEM «peHTHHTa
5} heXTHBHOCTI KaXXIOr0 TEPPHTOPHANBHOIO OPraHa.

IlpennasHadeHa I OCyIIeCTBICHHA OOIEro KOHTPOJIA 3a HCIIOJIHEHHEM CPOKOB
paccMOTpeHHs obpaleHuii B TeppHTOPHAIBHEIX OpraHax PockoMHaa3opa.

IleproqMIHOCTS HOATOTOBKH — €XXEMECIIHO, II0 3aIPOCy.

IlpencraBnsercs HadaJbHMKOM YTIPaBIEHHs OpraHM3alMOHHOH  paboTHI
3aMECTHTEJI0 pyKoBoaMTeNns PockoMHan3opa i HpHHATHS pEIleHUsS O IPHMEHEHHH
Mep MUCHHILIMHAPHOIO XapakTepa K OTAENBHBIM DPYKOBOXHTENSAM TEPPUTOPHAIBHBIX
opranoB PockoMHan3opa, OmMycKalomMM HAapyHOIEHHS CPOKOB pacCMOTPEHHS
obpameHui.

113.4. TeMaTuueckas oT9eTHO-aHAMTHYIECKad popMma «Omuem no sncanobam na
onepamopoé «6onbvuwod mpoiiku» npencTaBiaser coboi CBOAHBIA aHATATHIESCKH
MaTepual O IOCTYIUIEHHM H JAeTaIW3UPOBAaHHOM COJEpXaHWH Xalo0 rpaxgaH Ha
aeicteasi OAO «MTC», OAO «Bemmenkom», OAO «Meradon» 3a onpeaeeHHbIH
IIEpHOA BPEMEHHU.

IleproqUYHOCTH MOATOTOBKH — €XXKEMECIIHAS.

IlpencraBinsercs VYmpaBileHHEM KOHTPOJIA M Ham3opa B cdepe cBia3M
3aMeCTHTENIO pyKoBoauTelo PockoMHan3opa.

113.5 Or4erHo-aHaImTHIecKast popMa «Omuem no obpauienuam zpaxicoan ons
C3/» mnpencraBisier coboii CBOAHBIMN aHATMTHYECKHH MaTepHal O MOCTYIUICHMH,
TEMaTHYECKOM COJICpXKaHHHU U pe3yJIbTAaTUBHOCTH PaCCMOTpPeHHs OOpaleHMii rpaxaaH
3a oIpeAeIeHHBIN NepHO/ BpEMEHH.

IIpenna3HadeHa i ydeTa KOJMYECTBA MOCTYIHMBIIMX OOpamieHHW# rpaxJaH B
paspese mo crioco6aM HOCTaBKH, TeMaTHKe oOpaieHui, MCTOYHHKOB IOCTYIUICHHA
obpameHuii, pacnpefeneHuio ofpalieHWii IO TEPPUTOPHANBHBEIM  OpraHam
PockoMHan30pa ¥ pe3yIbTaTUBHOCTH HX PaCCMOTPEHHUS.

Ileppoau9HOCTE ITOATOTOBKM — eXeMeCsSYHas, eXeKBapTalbHas, IofoBas, IO
3ampocy.

Pe3yneraTel paboTh! ¢ oOpalneHusMu rpaXkiaH B TeUeHHe KBapTaia, OTpaKeHHEIC
B JaHHOH (opMe, BKIIOYAIOTCA B €XEKBapTalbHble OT4YeTHl POCKOMHan30pa H
myOnuKyloTcs Ha o¢HUIMalbHOM caiiTe PockoMHam3opa M O¢HUHAaNBHBEIX caiTax
TeppUTOPHANBHEIX OpraHoB PockoMHa3opa.

IIpencraBusercs pykoBoauremo PockoMHan30pa exXeKBapTaIbHO, €XXETOIHO.
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Huabopmanus, conepxammasics B TOJOBOM orTdeTe (GOPMEBL, a Takke
IIOSICHUTENbHAS 3aNKCKa 00 OpraHu3auK paboThl C 0OpaeHUIME U pe3yIbTaTHBHOCTh
paccMOTpeHUsl oOpalleHWit BKIIOYAaeTCss B eXeroAHsld IIyOnmM4HBIA — moKian
PockxomMHam3opa.

113.6. OrgetHO-anamuTH4YecKas popMa «Paccmompenue obpauwienuiiy mopraia
CCTVY.pd mpencraenser co0oi CBONHBIN aHAIMTHYECKHN MaTepHal O IOCTYILICHHH,
TEMAaTHYECKOM COJAEPXKaHWH (B COOTBETCTBHHM C TeMaTHYECKHM KIacCH(PHUKATOpOM,
YIBEpXIECHHEIM YrnpasineHueM Ilpesupenta Poccuiickoii Penepammn mo pabore c
obpalleHMsAMH TIpaXAaH M OpraHM3alMi) H Ppe3yIBTATHBHOCTH pPacCMOTPEHHS
obpamennii rpaxaaH, IOCTYIMUBIIMX B PockoMHam3op u3 Anmunuctpaimu [Ipesunenra
Poccuiickoit Deneparun.

Brecerne — umHpopMamum  —~  OTBETCTBEHHBIH COTPYAHMK  OTHena
JAOKYMEHT0000pOoTa AJMHHHCTPATHBHOIO YIIpaBJIeHHS (CTPYKTYPHOTO MOApPa3ieiieHUs
TePPHTOPHAILHOIO OpraHa).

IlepuomudsOCTh BHECEHHA HH(POPMAIMH — €)XXEHEIEIbHA.

114. ExxexBapTajbHO He Mo3gHee 15 4mcia Mecsla, CIeAYIOMEro 38 OTIYETHEIM,
Ha opuIMaIBHOM caiite PockOMHa/I30pa ¥ Ha OHIMANBHEIX CalTaX TePPUTOPHAIBHBIX
OpraHoB ITyOJIMKyeTcs CTaTHCTHYecKHii matepuan «0630p oOpamieHwit rpaxuany,
KOTOPEIA IIPEACTaBIsAeT COOOH KpaTKYI0 CTAaTHCTHYECKYIO CIPaBKy O KOJIHYeCTBe,
TEeMAaTHIECKOH HAIPaBIEHHOCTH H HTOr'aX PaCCMOTPEHHUS ITOCTYITHBIIMX OOpaleH .

115. Exeromao He mo3gHee 20 4mcia Mecslla, CIEAYIOLIETO 3a OTYETHHIM, Ha
obHunmansHOM cadite PockoMHag30pa M Ha OQHIHANBHEIX CafiTaXx TEPPHUTOPHAIBHEIX
OpPraHOB ITyONHKyeTCs aHAJIMTHYECKHH Marepydal [0 HTOraM IIOCTYIUIEHHS H
paccMOTpeHHus: obpameHuit «/Torm paccMoTpeHHsi OOpamIeHH# IpaXAaH», KOTOPHIH
npencraBndeT cobol pa3BepHYTHI aHAIMTHYECKHH MaTepHajl O KONHYEeCTBe,
TEMaTHYECKOHM HAINPaBJICHHOCTH, HUTOrax PacCMOTPEHUSA MOCTYMUBIIMX OOpamieHwmi,
OpraHM3allM¥M KOHTPOJsA M IpEeANpHHHMAcMBIX MepaX, HalpaBlIEHHBIX Ha
IpeAynpeXIeHUe HapylIeHH# npouleqyphl pacCMOTpPeHHsS oOpamieHHMi IpakiIaH,
YCTaHOBJICHHEIX AEHWCTBYIOIOMM 3aKOHOAATENIECTBOM, a TAKKe O IPHHATEIX Mepax
JUCLMILTHHAPHOIO XapaxTepa B OTHOIMIEHWH COTPYAHHMKOB, AOIIYCTUBIIMX HapyIICHUA
IIPH pacCCMOTPEHMH oOpallieHuit rpakJaH (IIpH HATHYHH).

X1. AHPOPMHUPOBAHME I'PAXKJIAH
O XOAE PACCMOTPEHHS OBPAILIEHUS

116. Mudopmanus o mopsigke paccMOTpeHust obpamieHuii ¥ rpapukax JMIHOTO
IIpHeMa IpakJiad pyKOBOICTBOM pa3MellaeTcs Ha opunuansHoM caiite PockoMHansopa
(www.rkn.gov.ru) ®u  opMIMANBHEIX calTaXx TEppPUTOPHANBHBEIX OpraHOB B
HH(POPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetd «MHTepHeT» (maymee - Caiit), Ha
HHOOPMALIMOHHBIX CTEHJaX B LIEHTPAIBHOM allapare M TEPPUTOPHANBHEIX OpraHax
PockomHansopa.

117. B cirygae HanpaBlieHHs OOpaIeHHs IIOCPEACTBOM 3aIlOHEHMS CIIEHIUAAIBHOM
dopMEl Ha o¢dumManbHOM caiite PockoMHam3opa ¥ OQUIMANBHBIX caWTax
TePPHTOPHAIBHEIX OPraHOB IpaKAaHe, IIPH yYKa3aHHU OOpaTHOro ajpeca 3NIEKTPOHHOH
NOYThI, ”HHOPMUPYIOTCS CHCTEMO# 3JIEKTPOHHOI0 AoKyMeHTOOO0poTa PockoMHan3opa
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O NPUCBOEHHOM PETrUCTPALMOHHOM HOMepe, JaTe PETUCTPalii U CPOKEe pacCMOTPEHHUS
obpareHus.

118. lononHutensHo Ha OQHUIMATIBEHOM caiite PockoMHag30pa B OQUIIHATIBHEIX
caiTax TEPPUTOPHAIBHBIX OpPraHOB IyOJHMKYIOTCS Hambollee 4YacTo 3aJaBaeMble
BONPOCHI H OTBETHl Ha HHX, paclpeieeHHble IO HAMpaBICHUAM JEeSTELHOCTH
PocxoMHam30pa.

119. MndopManms o NOpsAKe JIMYHOrO IpHEMa TpaXAaH JODKHOCTHBEIMH
muamMu  PockoMHan3opa M O XOle PpPacCMOTPEHHMS MOCTYNMHBIIMX ITHCHMEHHBIX
obpamieHui rpaXxJaH peaoCTaBIsgeTcs:

B LIEHTPAJIbHOM ammapare COTPYAHHKOM OTHelia JOKyMeHTOoOOOpOTa, apXuBa,
KOHTpONL M DaboThl ¢ oOpamieHHAMH TIpaXOaH AIMHHHCTPATHBHOIO YTpaBIECHUA
PockoMuansopa 1o tenedony: (495) 987-68-00;

B TEPPHTOPHAIBLHOM OpraHe — YIIOJIHOMOYEHHBIM COTPYAHHKOM CTPYKTYPHOIO
HIOApa3ielIeHUS.



MHWHUCTEPCTBO CBS3H
Y MACCOBBIX KOMMYHHUKAILMHA
POCCHNCKOM ®EIEPALIMH

OEJEPAJILHAS CJIYKBA
IIO HA/I30PY B COEPE CBSI3H,
HHOOPMAIMOHHEIX TEXHOJIOT Mt

A MACCOBBIX KOMMYHHKAIAHA
(POCKOMHA/30P)

3AMECTHTEJIb PYKOBOJHUTEJISA

Kwuraitroponckuit npoesn,, a. 7, c1p. 2, Mocksa, 109074
Ten./dakc: (495) 987-67-60; www.rkn.gov.ru

Ne
HaNe ot

O nepeHanpaBieHnH o6pameHus
10 KOMITETEHIIHH
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[Tpunoxenue No |

®enepanbHas aHTUMOHOIIONBHAS
ciyx0a

yi. CapoBas-Kynpunckas, 1. 11,
r.Mocksa, [[-242, 123995

Komnus:

ITerposy ILIL

yi. Ctpourenei, . 1, k8. 10,
Mocksa, 125369

B ®enepansHyro cnyx0y mo Hamzopy B cdepe CBiI3H, HHGOPMALMOHHBIX

TEXHOJIOTHI M MacCOBBIX KOMMYHHKaIHit moctymuio obpamenue Ilerposa ILII.

B cootBercTBuH C 4. 3 cT. 8 DepepansHoro 3akoHa oT 02.05.2006 Ne 59-03 «O

NOpsiIKe pacCMOTpeHHus oOpamenuil rpaxnad Poccuiickoit @enepanuu» HanpabBiIieM

110 IIPAHALJIC)KHOCTH 06pameHHe HGTpOBa ILIT. gna PacCMOTpEHHUS IIOCTABJICHHBIX B

oGpameHIm BOITPOCOB B IIpCACIaX KOMIICTCHIIUH.
3asBUTEIIO COO6II.IaCTCSI JJI1 CBCACHHA.

IIpwinoxenue: MOMIHHHAK obpamenus Ha 3 JI., B 1 9k3. (TOJBKO B IEPBEIH ajpec).

HA.0. Qamumma
(000) 000-00-00

O.A. UsaHoB

O6pa3en conpoBoaUTEIbHOr0 MHCHbMa PockoMHaa30pa H yBeAOMIICHHS
rpakJaHUHA NPH NepeHanpaBieHuH ofpamenus B Apyrue ¢egepajbHbie OpraHbl
HCNOJIHUTEIbHOM BJIACTH AJIS PACCMOTPEHHUS BONPOCOB N0 KOMNETEHIHH
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[punoxenue Ne 2

—
el
|

A
Vs d

w

MUWHUCTEPCTBO CBS3U

1 MACCOBBIX KOMMYHHUKALMH

POCCUMCKOMN ®EJEPALIUM

PykoBoguTemo YnpapieHus

PENEPAIBHAS CIYEBA PockoMHanzopa mo LientpansHoMy

IO HA/I30PY B COHEPE CBSI3H, deTepaTLEOMY OK
AH®OPMAIIMOHHBIX TEXHOJIOT A Acp My OKpyTY
M MACCOBBIX KOMMYHMKAIIANA
(POCKOMHA/I30P) J.B. Cokoymuny

3SAMECTHTEJIb PYKOBOJHUTEJIAL

Kwura#troponcknit npoesn., A. 7, c1p. 2, Mockaa, 109074
Ten./daxce: (495) 987-67-60; www.rkn.gov.ru

Ne
HaNe ot

O HanpagneHun obpameHus
VBaxxaemsrii [Imutpuit Banepoenuy!

B ®epepanpHylo ciryx6y mo Hag3opy B cdepe CBiI3H, HHGOPMAIMOHHEBIX
TEXHOJIOTMH M MacCOBEIX KOMMYHMKauuii (POCKOMHan30p) mocTymwio obpameHue
IMTetposa ILIL. (Ne 02-11-5555 ot 01.09.2013).

B cBs13u ¢ ocymecTBIIeHHeM POCKOMHAI30pOM CBOMX (PYHKITHIT HEMOCPEACTBEHHO
M Yepe3 CBOHM TeppuTopHaibHble oprausl (1. 4 ITonoxenus o @enepansHoit ciyx0be no
Haa30py B cdepe CBA3M, HHPOPMAIMOHHBIX TEXHOJIOIHHA U MacCOBBIX KOMMYHHUKALUH,
yTBepXAeHHoro mnocraHoBieHueM IIpaButensctBa Poccuiickoit ®Pepepanuu oT
16.03.2009 Ne 228) yka3zanHoe obpalieHHe HalpaBisieTcsa IS PACCMOTPEHH B paMKax
IIOTHOMOYHH U OTBETa 3asIBUTENIO B YCTAaHOBJICHHBIE 3aKOHOAATEILCTBOM CPOKH.

IIpunoxenwue: Ha 3 1., B 1 3K3.
O.A. UBaHoB

H.0. Gamunus
(000) 000-00-00

Oﬁpazen CONPOBOAHTEIBHOIO NHCbMA NIPH HAIPABJICHHH oﬁpamemla B
TEPPHUTOPHAJIBHBIC OPraHbl Pocxomnansopa JJIf pacCMOTPEHHSA BONIPOCOB IO
Teppm‘opua.ﬂbuoﬁ NPHHALJICIKHOCTH H B NNpeeiax BO3JI0XKCHHBIX MOJTHOMOYHH
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[Ipunoxenue Ne 3

MHHHUCTEPCTBO CBSI3HU
Y MACCOBBIX KOMMYHUKAIUH
POCCHUMCKOM ®EJEPALIMH

DETEE CIIVKEA ITerposy IL.IL
110 HAX30PY B COEPE CBSI3H, . Croourencit. z. 1. k5. 10
MHOOPMAIMOHHLIX TEXHOJIOT A yn. Crp , . 1, k8. 10,
¥ MACCOBBIX KOMMYHHUKAITAN Mocksa, 125369

(POCKOMHA30P)
3SAMECTHTEJIb PYKOBOAHUTEJISA

Kuraitropoackuit npoesa,, &. 7, c1p. 2, Mocksa, 109074
Ten./dakc: (495) 987-67-60; www.rkn.gov.ru

Ne
HaNe or

O paccMoTpeHHM 0OpaleHus

VYBaxaemsrii [Terp ITetposuy!

Bamu o6pameHus mo BONpPOCY YCT2aHOBJIEHHS MeCTa HaX0XACHHSA I0YTOBOIO
OTIIpaBlIeHus, noctynusmme B PockoMHan3op ¢ ExuHoro moprajia rocyaapCTBEHHBIX
yoryr, odpunuansHoro caifita Ilpesupenta Poccuiickoit Pepepauun, oduumasbHOTO
caiiTa ¥ 3JIEKTPOHHOM 1ouyTh PocKkOMHaA30pa pacCMOTPEHBI.

(Oanee - mexcm omeema no cywecmey nocmaeieHHbLX 60NPOCO8)

O.A. UBanoB

N.0. ®amuwma
(000) 000-00-00

OG6pa3sen oTBeTa rpakJaHHHY Ha Xy6JMKaThI 00pameHnH, MOCTYNHBIIHE
¢ opHIHANHHBIX HHPOPMAIHOHHBIX PECYPCOB rocyJapCcTBeHHbBIX OPraHoB
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[Tpunoxenue Ne 4

5,
&
MUHHUCTEPCTBO CBsI3U

1 MACCOBBIX KOMMYHUKAILUHN
POCCHICKOU ®EINEPALIMU

®EXEPATBHAS CJIVKBA Merposy ILIL

IO HAJI30PY B COEPE CBSI3H, G 1 ke, 10

MHPOPMAIMOHHBIX TEXHOJOT M YL LTp » & 1, kB. 10,
A MACCOBBIX KOMMYHHKA I Mocksa, 125369

(POCKOMHA/I30P)
3AMECTHTEJIb PYKOBOJMTEJISA

Kuraiiropoackui mpoesn., A. 7, c1p. 2, Mocksa, 109074
Ten./tpakc: (495) 987-67-60; www.rkn.gov.ru
Ne

HaNe or

O paccMoTpeHHH oOpalneHns

VBaxaemsrii [letp Ilerposuu!

Bammy o6pamieHHs O BOIPOCY YCTAaHOBJICHHMS MECTa HAaXOXACHHS MOYTOBEIX
OTIIpaBleHHH, ocTynuBmMe B PockoMHan3op c¢ obummansHoro caira 05.05.2013 (ID

258369, 258367, 369852) paccMOTpeHEL.
(0anee - mexcm omseema no cywecmsy nocmagneHHvLx 80npocos)

0O.A. BaHOB

H.0. damumus
(000) 000-00-00

OGpa3en oTBeTa rpa’kJaHHHY Ha oOpalenns,
NocTyNHBIIHE ¢ opHIHAAbHOrO caiita Pockomnaansopa
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[Ipunoxenue Ne 5

MMHUCTEPCTBO CBS3H
U MACCOBBIX KOMMYHUKAILTUNA
POCCHIMCKOMN ®ENEPAIIUUA

OEJIEPAJBHAS CIYXBA Ietposy ILIT

IO HAJI30PY B COEPE CBSI3H, 1 Crporrencii, 7. 1, ks, 10

HH®OPMATMHOHHBIX TEXHOJIO A yiL. L1p » A 1, KB. 1V,
H MACCOBBIX KOMMYHHUKA I Mocksa, 125369

(POCKOMHA/I30P)
3AMECTHTEJIb PYKOBOJHUTEJSA

Kuraitroposickuit npoesn,, A. 7, c1p. 2, Mocksa, 109074
Ten./daxc: (495) 987-67-60; www.rkn.gov.ru

Ne
Ha Ne ot

O paccMmoTpeHuH obpameHns

YBaxaemsrii [Terp ITerpoBuy!

Bamu o6pameHus mo BOIpoCy YCTaHOBJIEHHMS MeCTa HaXOXIEHHs IOYTOBOrO
OTIIPABJICHHUs, MOCTYNHMBIINE B POCKOMHAaZ30p B TOM 4HcCle H3 AJIMHMHHCTpalHH
Ilpesupenta Poccuiickoit ®enepanmn, MuHHCTEPCTBA CBA3M M MacCOBBIX
koMMyHuKamu# Poccuiickoit ®Denepauun, PepepancHoit ciryx6sl Mo Tapudam,
DepnepanbHOM aHTUMOHOIIOJNBHONW CIYXOBI M IIpaBHTENbCTBA MOCKOBCKOM 06nacTH
PacCMOTpEHBI.

(Oanee - mexcm omeema no cywecmey nOCmaeneHHvIX 80NPOCO8)

.. UBaHoB

H.0. amunus
{000) 000-00-00

OGpaszen oTBeTa rpaaaHuHy Ha AYOJIHKATHI 00pameHui, NOCTYNHBIIHE
n3 deepabHBIX OPraHOB HCIOJHHTEIbHOM BJIaCTH, OPraHOB MECTHOIO
caMOynpaBJ/IeHHA H T.[.
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[Tpunoxenue Ne 6

POCKOMHA/130P

YIPABJIEHUE OEJAEPAJIGHOMN CJIYXBbI
IIO HAZI30PY B COEPE CBSI3H,
WHO®OPMAIMOHHBIX TEXHOJIOT UM

¥ MACCOBBIX KOMMYHHKA LM Tlerposy ILIL.
10 HEHTPAJTbHOMY ®EJEPAJIBHOMY OKPYT'Y yir. Crpourrenet, 1. 1, xs. 10,

(Ynpasnenne PockoMuan3opa
mo Iearpansnomy dexepansuomMy okpyry) Mocksa, 125369

Crapokamupckoe mocce., A. 2, kopr. 10, Mocksa, 117997
Cnpasounan: (495) 957-08-20; daxc (495) 957-08-48
E-mail: rknkanc77@rkn.gov.ru

Ne
HaNe ot

O paccMoTpennn obpameHus

Yaxcaemsrii [Terp [TerpoBuy!

B coorserctBUU ¢ IlonoxenueM o PenepansHoit ciyxbe mo Ham3zopy B chepe

CBA3M, WHGOPMALIMOHHBIX TEXHOJOITMM M MAaCCOBBIX KOMMYHHUKAIMW, YTBEPXKIACHHBIM

nocranosineHueM IIpaBurenscTBa Poccuiickoii @enepanmu ot 16.03.2009 Ne 228 (0ns

n. 6.7.), Bame obpameHne mo BOIPOCY YCTAHOBJIEHHS MeCTa HaXOXIEHHS IOYTOBOIO
OTNpaBJIeHHs [10 NOpy4YeHHI0 (04 n.6.8.) paccMoTpeHo YmpapineHueM PockoMHan3opa

no IlenTpansHOMY denepanbHOMY OKpYTY.
(0anee - mexcm omeema no cywecmsy nocmaeneHHvIX 80NPOCO8)

PyxoBoaurens J.B. Coxoymun

N.0. ®aMunua
(000) 000-00-00

O6pa3en oTBeTa rpa)cIaHHHY NIPH €ro MOJyYeHHH H3 JPYTHX TEPPHTOPHAIBHBIX

opraHos PockomMHana30pa (MeHTpaJbLHOr0 annapara) JJjisi pACCMOTPEHHsI BONPOCOB

B Npe/eJiax BO3JIO’KEHHBIX MOJTHOMOYHI H N0 NPSIMOMY NOPYY€eHHIO 3aMecTHTe/ el
pyxoBoauTesi PockomHaa3opa



