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10 JEJAM I'PAKTAHCKOM OBOPOHBI, ‘{PE3BB[‘-IAI7IHBIM CUTYALIUSIM
N JIMKBHIANIN ITOCJIEACTBUM CTUXNUHBIX BEJICTBUM

MUYC POCCHH)

IIPUKAS3
\3/ 032, gﬂ/f Mocksa Ne /4/-5_

O6 yrBep:kaenun MHeTpyKuuu no paGore ¢ o6pameHHs MU rpaskaan
B cucTteme Munncteperea Poccuiickoii @egepauuu no aejav rpakaaHcKoi
000pOHBI, Ype3BbIYAHHBIM CHTYaUHSIM H JHKBHIANHHA MOCIEACTBUN
CTUXHHHBIX OecTBHI

B nmensx opraHuzanuu pabothl ¢ oOpallleHHsSIMH TpaxZaH B CHCTeMe
MunucrepctBa Poccuiickoit @enepauun 1o aeinaM TIpaxAaHCKod 0OOpOHBI,
4pe3BhIYAMHBIM CUTyalUssM M JUKBHIALMH IOCIEACTBUYI CTUXUMHBIX OeacTBUi
B cooTBeTcTBUH ¢ PenepanbHbiM 3akoHOM OT 2 Mas 2006 r. Ne 59-03 «O nopszke
paccMOTpeHuUs obpanieHui rpaxJaH Poccuiickoit deeparyn»’
NpUKAa3blBalw:

Y1Bepauts npunaraemyto MHcTpykiuio o pabote ¢ o0pamieHUsIMHU rpaxaaH
B cucreMe Munucrepctsa Poccuiickorr @enepauuu 1o JenaM paxIaHCKOH
00OpOHBI, Ype3BBIYAHHBIM CHUTyallMsIM W JIUKBUAALUMH IMOCIEACTBUH CTUXUUHBIX
OenCcTBUH.

Munuctp B.A. [1yukoB
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Y1BepxAcHa
npukazoM MYUC Poccuu

o1 3/ 23 /5 Ne /5

HHCTPYKIIUSA
1o pabore ¢ oOpameHHsIMH rPAXXIAaH B CHCTeMe
MunucreperBa Poccuiickoii ®egepanuu no aesaM rpakIaHCcKoiH
000pOHEI, Ype3BbIYAHHBIM CHTYAIIHAM H JHKBHIANHH NOCJIEACTBHH
CTHXHHHBIX OeACTBHH

1. O6mmue nonoxkeHusd

1.1. Hactosmas HWHcTpykuus mo pabote ¢ oOpallleHWsAMH TIpaxaaH B
cucteMe MunucrepctBa Poccuiickoit ®emepanuu Mo JnenaM IPaXkAaHCKON
00OpOHBI, Ype3BBIYaHHBIM CHTyalHsIM M JUKBHIAIMM ITOCIENCTBHA CTUXUIHBIX
OenctBui (nanee — MHCTpyKIms) pa3paboTana B cOOTBETCTBUH ¢ DenepanbHbIM
3akOHOM OT 2 Mas 2006 r. Ne 59-03 «O mopsiake paccMOTpeHHs OOpalneHuH
rpaxnaaH Poccuiickoit CI)eﬂepam/nzI>>l (manee - 3akon), Ilonoxenuem o
MunucrepctBe Poccuiickoit ®epmepaiu mo JenaM TIpaXAaHCKOH 000poHBI,
Ype3BBYANHBIM CHTYyaIlMssM ¥ JIMKBUAAIMH MOCIEICTBUM CTHXHHMHBIX OeICTBHH,
yTBepxaAeHHBIM Yka3zom [lpesunenra Poccuiickoi ®enepanuu ot 11 urons 2004 r.
Ne 8682, u OIpeJessieT IPaBuiia pueMa, perucTpalvy, paCCMOTPEHHS H XpaHEHH
oOparmienuit rpaxnal Poccuiickoit ®enepanini, HHOCTPAHHBIX TpaXKiaH, JiULl Oe3
rpaXkJIaHCTBa, OOBbEMHEHUN IpaXkJaH, B TOM YHCJIEe IOPUAUYECKHX JHIL (Janee -
oOpallleHust TpaxJaH), KOHTpOJIS 3a COONIONEHHEM IOpsiKa pacCMOTPEHHs
obpallleHu#l rpaXkaaH, aHaJM3a COCTOSHHSA PabOTHl ¢ OOpallleHWsIMH TpakaaH,
OpraHM3alldd M OCYIIECTBIECHHS JIMYHOTO IpHeMa IpaxaaH B IEHTPaJbHOM
anmnapare MunuctepctBa Poccuiickoii ®enepanuud 1o JenaM IpaXIaHCKOH
00OpOHBI, Ype3BbIYaHBIM CHTYalUsAM M JIMKBHAALUU ITOCIEACTBUNA CTUXUHAHBIX
oencteuii (nanee - MUC Poccuu), B TeppUTOpHATIBHBIX OpraHax - perHOHABHBIX
LHEHTpax II0 JenaM TIpPaXJaHCKOM OOOpOHBI, Ype3BBIYAaHHBIM CHUTyallUsM U
JTHKBHAAIMK TOCIEACTBUM CTUXHMHBIX O€ACTBUM, oOpraHax, CHIELHalbHO
YIOJHOMOYEHHBIX peliaTh 3aJadd rpaxJTaHCKOH OOOpOHBI M 3afjayd IIo
IPETyIPEeXACHHI0 W JIMKBUAALUMK 4Ype3BBIYaMHBIX CUTyallud II0 CcyOBekTam
Poccuiickori ®Denepanuu, crnacatelnbHbIX BOMHCKHX ¢(opmupoBanmssx MUC
Poccun,  nogpasgeneHusx — QenepassHOM — MPOTHBOMOXAPHOW  CITYXOBI
['ocymapcTBEHHOH MPOTHBONOXAPHOH CIyXObl M ['OCyIapCTBEHHON HHCIEKIMH
no manoMepHeM cynaM MUC Poccum, aBapuitHO-CllacaTENbHBIX H IIOHCKOBO-

! Cobpanne 3axkoHonarenscTsa Poccuiickoii ®enepaumn, 2006, Ne 19, cr. 2060; 2010, Ne 27, cr. 3410, Ne
31, c1. 4196; 2013, Ne 31, cT. 4470; 2013, Ne 19, c1. 2307, Ne 27, ct. 3474; 2014, Ne 48, cT. 6638

2CoGparme 3akoHoAaTenbCTBa Poccuitckoit ®eneparmu, 2004, Ne 28, cr. 2882; 2005, Ne 43, cr. 4376; 2008,
Ne 17, c1. 1814, Ne 43, cT. 4921, Ne 47, cr. 5431; 2009, Ne 22, c1. 2697, Ne 51, cT. 6285; 2010, Ne 19, cr. 2301, Ne
20, ct. 2435, Ne 51 (4.1), cT. 6903; 2011, Ne 1, ct. 193, c1. 194, Ne 2, c1. 267, Ne 40, cT. 5532; 2012, Ne 2, cr. 243,
Ne 6, ct. 643, Ne 19, c1. 2329, Ne 47, ct. 6455; 2013, Ne 26, cT. 3314, Ne 52 (4. 2), cT. 7137; 2014, Ne 11, c1. 1131,
Ne 27, ct. 3754; 2015, Ne 4, cT. 641, Ne 11, ct. 1588



criacaTeJIbHBIX (POPMUPOBAHHSX, BOEHU3UPOBAHHEIX FOPHOCIACATENBHBIX YacToX,
o0pa3oBaTeNbHbIX, HAYYHBIX, MEAMIUHCKHX, CAaHATOPHO-KyPOPTHBIX M HHBIX
YUpPEXIEHUAX M OpraHusauusax, Haxomsumxcs B BeneHuu MUYC Poccuu (nanee -
TEpPUTOPHANIBHBIE Opransl U opranuzanuu MUYC Poccun).

1.2. PaccMoTperne oGpaleHuil TpaiaH OCYIIECTBISETCS OECINAaTHO' W
OCHOBBIBA€TCs HAa MPUHLIMIIAX [VIACHOCTH M OTKPBITOCTH.

1.3. PaccMOTpeHuI0 HOMKHOCTHRIMH JIUIIAMU B IIpefenax WX KOMIIETeHLUH
MOJAJIEXAT  HaIpaBleHHble B  HeHTpanbHbId ammapatr MUC  Poccun,
TeppHUTOpUalbHble opraHel U opranmsandd MUYC Poccuu B muceMeHHOM dopme
UIU B (OpMe DJIEKTPOHHOrO JIOKYMEHTa MpEIJIOXKEHHs, 3asBICHIS U KaloObl, a
TaK)Ke YCTHBIE ¥ ITUCbMEHHBIE 00pallleHus IpaXKJaH, MpeJCTaBICHHbIE Ha IHYHOM
npueMme.

1.4. Uudpopmanus o6 anpecax neutpanpHoro ammapata MUYC Poccun,
TEPPUTOPHAIBHEIX opraHoB W oprammsammii MUC Poccuy, crnpaBodHBIX
TeneQoHax, MOPAOKE M CPOKaX paccCMOTpeHHMs oOpallleHM#d IpaxIaH, MecTe U
BpEMEHH JIMYHOTO MpHeMa rpaKaH COOTBETCTBYIOIMMHU JODKHOCTHBIMHU JTHIIAMHU
pa3MmemniaeTcsi B HHOOPMAIMOHHO-TEIEKOMMYHHUKALIMOHHON ceTH «lHTepHeT» Ha
odpuipansHoM caiite MUC Poccnu u oduilManbHBIX calTax TEPPUTOPHAJIBHBIX
opranoB u opranm3anmuid MUC Poccuu (manmee - oduuHManpHBIM CalT), Ha
HH(QOPMALIMOHHBIX CTeHJaX, pasMelleHHHX B 3maHussx MUC Poccun B Mmecrax,
HOCTYIHBIX Ui TOCeTUTesed. 3ampeiaeTcss pa3MelleHHe HWH(OPMALUOHHBIX
CTeHIOB B MecCTaX, JOCTYIl K KOTOPBIM BO3MOXXEH TOJIBKO IPH IpPEAbSBICHHUU
IOKYMEHTOB, YJOCTOBEPSIOIIUX TUYHOCTE IPaXKIaH.

1.5. 3amperiaetcs npeciefoBaHUe rpaXXJaHWHA B CBA3U C €r0 00palleHHeM B
ueHTpansHbli annapatr MUC Poccun, TepputopranbHble Opraisl ¥ OpraHu3alyy
MUC Poccuyt WM K ZOMDKHOCTHOMY JIMIY C KPUTUKOM AESTENBHOCTH yKa3aHHBIX
OpraHOB MJIM JOJDKHOCTHOTO JHML@ JH0O0 B LENSIX BOCCTAHOBIECHUS WIIM 3allHUTHI
CBOMX IIpaB, cBOOOA ¥ 3aKOHHBIX HMHTEPECOB JIMOO IpaB, CBOOOX U 3aKOHHBIX
MHTEPECOB JPYTHX JIHII .

1.6. PyxoBoguTenu CTPYKTYPHBIX IIOJpa3/ieleHull IIeHTpallbHOIo ammnapara
MUYC Poccun, tepputopuaipHbix opraHoB u opranuzauuid MUYC Poccun Hecyt
NIEPCOHAIBHYIO OTBETCTBEHHOCTh 3a OpraHu3anuio paboTbl ¢ oOpaleHusMH
rpakx[aH, UX 0OBEKTHUBHOE U BCECTOPOHHEE PAaCCMOTPEHUE, COOIIOACHNUE CPOKOB U
IIOpsIAKAa pacCMOTpPeHUs OOpallleHHWii TrpakJaH, CHCTEMaTU4YeCKUH aHajus3
obpalteHui rpaxman

1.7.1Ipu  paccMoTpeHuu oOpallieHHss He JAOIyCKaeTcs pasrilalleHue
CBEJICHMM, COJEpXKAaIIUXCi B OOpalleHMH, a TakXe CBEIEHUH, Kacaroluxcs
YaCTHOW JKM3HM IpaxJaHuHa, 06e3 ero coryacus. He sBiasgercss pasrnaiieHueM
CBEJICHUH, COAEPXKAIMXCS B OOpaIlleHuH, HalpaBjieHue MICbMEHHOro obpalieHus
B rOCyIapCTBEHHBIN OpraH, OpraH MECTHOrO0 CaMOYIIpaBICHHS WK JOIDKHOCTHOMY

> Yactb 3 crarby 2 DenepansHoro 3axkoHa ot 2 Mas 2006 r. Ne 59-®3 «O nopsiake paccCMOTpeHHS
obpalennii rpaxaan Poccuitckoit ®enepauun» (nanee — 3akoH)
“ YacTb 1 cTaThH 6 3akoHa



JIUILY, B KOMIIETEHIIMIO KOTOPHIX BXOJIHUT pelleHHe IOCTABIEHHBIX B 0OpalleHUH
5
BOTIPOCOB”.

2. Ilpuem, perucTpauus 1 y4eT NHCHLMEHHBIX 00palleHn#i rpaxaan

2.1. Opranusauus paboThl MO MPUEMY, PETHCTPALMHA U YUETY MUCHMEHHBIX
obpalueHuil rpaxnan, obpalieHuii, MOCTYNHBIIKX 110 3JEKTPOHHOH IOYTE U MO
(haKCUMHUIBHOM  CBSI3M, OCYHIECTBISETCS CTPYKTYPHBIM  MOApasjeleHueM
ueHtpanpHoro anmapara MYC Poccum, oTBeTCTBEHHBIM 3a paboTy ¢
OOpallleHUSIMHU FPaXKIaH.

2.2. C menpio nmpueMa HNUCBMEHHBIX OOpallleHuH IpaXJaH B LIEHTPaJIbHOM
anmmapare MUC Poccuu, TeppUTOpHANBHBIX OpraHax M opraHumsanusx MUC
Poccun Ha mnepBbIX 3Ta)ax aJMHUHUCTPATHBHBIX 3JaHUM B OOCTYNHBIX IS
rpakJad MeCTax YCTAHABIMBAIOTCS CIELHaAJbHBIE SAIMKA i1 [IpueMa
obpareHuil. BeleMka KOppecioHASHIUH IPOU3BOIUTCS HE pexXe IBYX pa3 B JCHb.

2.3. Iloctynaromue B I[EHTPAJILHBIN amnmapar MUC Poccumn,
TeppUTOpHalibHbIe opraHbl U opranusaunud MUC Poccun nucbMeHHbIE 00palieHus
NPUHUMAIOTCS COOTBETCTBYIOIIMM CTPYKTYPHBIM HOJAPA3JEICHHEM LIEHTPaIbHOIo
anmapata MUC Poccuu, TeppuropuansHoro oprada uiau opranusauuun MUC
Poccuu, OTBeTCTBEHHBIM 3a paboTy c oOpalieHMIMH TpaxziaH (maiee —
nojpaseNeHre, OTBETCTBEHHOE 3a paboTy ¢ 0OpalleHUsIMU I'paXkKIaH).

2.4. Ilepen BcKphITHEM KOHBEpTOB, OaHIepoOsel, Apyrux MOYTOBBIX OTIIPaB-
neHud  (maimee -  KOHBEPTHI) JODKHOCTHBIMH  JIMLAMH  CTPYKTYpPHOIO
NOJpa3/ie]IeHusi, OTBETCTBEHHOTO 3a paboTy ¢ oOOpallleHHsAMM TIpaxkIaH,
NpoBepseTcss IIPaBUIBHOCTH MX ajpecoBaHus. Omub04HO (HE M0 anpecy)
OpHUCIIaHHBIE KOHBEPTHl BO3BpAlalOTCS Ha OTACICHHE I[IOYTOBOM  CBS3M
HEBCKPBITHIMHU.

2.5. Bce xOHBepTHI, NOCTYNUBIIME B ajapec IeHTpanbHOro ammapara MYC
Poccuu, TeppuTopHansHbIX opraHoB U opranuszauuit MUC Poccuu, B ToM yucie
aZpecoBaHHble KOHKPETHOMY JAODKHOCTHOMY JMIy C IIOMETKOW («JIHYHOY,
NOJUIeKaT 00s3aTeIbHOMY BCKPBITHIO ¥ ITPEIBAPUTEIIEHOMY IIPOCMOTPY.

2.6. B ciydae BBISBIEHHS OINACHBIX WM IOHO3PUTENHHBIX BIOXECHHH B
KOHBEpTE paboTa ¢ TNHCBMEHHBIM OOpalieHHeM NPUOCTaHaBIMBAeTCs [0
BBIACHEHUS. OOCTOSATENBCTB U IIPUHSATHA  COOTBETCTBYIOIIETO  peHIeHMS
PYKOBOIMTENIEM CTPYKTYpPHOTO MOApa3AesieHHs LeHTpalbHoro ammapata MUC
Poccun, oTBETCTBEHHOro 3a paboTy ¢ oOpallleHHSAMH T'paXXJaH, PyKOBOIHTEIEM
TEPPUTOPHATIBHOIO opraHa u opranuzanud MUC Poccuum wnum  nuiowm,
3aMellarolM X B YCTAHOBJIEHHOM OpPSIKE.

2.7.B cnydyae oOHapyXeHHS IIpH BCKPHITHM KOHBEpTa OTCYTCTBHS B
KOHBEpPTE OOpallleHus WIM HENOCTaud, YIOMSHYTBIX TI'POXIAHUHOM WU
COIePXKAIIUXCS B ONKMCH JOKYMEHTOB, COCTABIISIETCS aKT, B CUCTEME JIEKTPOHHOTO
noxyMeHToo6opoTa (nanee — COJI), npenHasHaYeHHOHN AJIS PErMCTPALMH, YYeTa

3 YacTb 2 cTaThi 6 3akoHa
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XpaHeHus OOpalleHHi Trpak[gaH, HOBEIEHHS JJIEKTPOHHBIX 00pa3oB oOpalleHuit
rpaXXJaH W yKa3aHUH MO HCIOJHEHHIO OOpallleHHid rpakAaH 10 HCIIOJIHHTEIEH,
KOHTpOJIsI MCIONHEHHs oOpallleHW#l TIpaXJaH, apXWBHOM M  CIIPaBOYHO-
HH(pOpPMAIIMOHHOMN pabOTHI, BHOCATCSA COOTBETCTBYIOIIHUE OTMETKH.

AKT cocTaBisieTcss B JBYX OK3eMIULIpaX M HOJIHUCHIBAETCS JBYyMS
OOJDKHOCTHBIMHM JIMIAMH CTPYKTYPHOTO HOApa3JelcHUs,, OTBETCTBEHHOIO 3a
paboTy c oOpallleHHsSMH TrpaxgaH. [paXAaHWHY HampaBlseTCs OTBET C
IPUIOXKEHHBIM SK3eMIUIIPOM aKTa, BTOPOH DJK3eMIUIIp akKTa IMpHoOmaercs K
IIOJTyYEeHHBIM TOKYMEHTaM.

2.8. KouBepT XpaHdUTCSs BMecTe C oOpallleHHeM U YHHYTOXKAETCs IIOCHe
HCTEUEHNUs CPOKA XpaHEeHHs 00palleHusI.

2.9.Bce ofpamieHus rpaxpaH, IOCTyHarmollue B aJpec LEHTPaIbHOIO
anmapata MUYC Poccuu, TeppuTOpHalbHBIX OpraHoB H opraHusanui MUC
Poccun, noanexar ob6s3aTenpHON perucTpallii B T€YCHUE TpEeX AHEH ¢ MOMeEHTa
MOCTYIUICHHS, 33 HCKIIOUEHHEM XKaIob Ha pelieHus u neictBus (OesneiicTBue)
nospkHoCTHEIX ul MUC Poccun mipu mpemocTaBieHHH IOCYIapCTBEHHBIX YCIYT,
KOTOpBIE€ PETMCTPUPYIOTCS He IO3[Hee cienyrollero pabodero AHA cO JHA HX
MOCTYIUICHHS .

2.10. Peructpanus obpaiieHnii rpaxjaH OCYIIECTBISIETCA B LIEHTPAJIEHOM
anmmapate MYC Poccuu, TeppuropHanibHBEIX opraHax u opranumsanusx MUC
Poccun ¢ wucnone3oBanmem C3Jl oTnensHO OT JpYyrMX  HamnpaBleHHH
JOKYMEHTalIOHHOTO 00eCTIeYeHHsI ¥ HAUHHAETCS €XeroIHo ¢ HoMepa 1.

B ciyyae moctynienus oOpalieHUs B BBIXOJHBIE HJIM NPa3JAHUYHbBIE THU
perucTpalusi MpPOU3BOJUTCS B TeUeHHE Tpex pabouux IHeH, cliexyrommx 3a
BBIXOJHBIMU U IIPa3AHUYHBIMH JHIMH.

Ha xaxnpoe mnocrymusiiee obpamende B C3J[ 3aBOOUTCS OTAENbHAS
pEruCcTpallMOHHO-KOHTPOJIbHAS KapTouka (manee - PKK).

2.11. OcHOBHBIMH ~ cBefeHWSIMH 00  oOpalleHuH, MOJJIeXKAIUMH
obs3atrensHOMYy ydeTy B PKK, sBisrores:

JlaTa periucTpaluy oOpaleHus;

PETHUCTPalHOHHBIA HOMEp OOpalieHHUs;

Gamunus, UM, 0T4eCTBO (P HATMYKH) 3asaBUTENsA(ei);

TIOYTOBEIH ajpec 3asBUTeNsA(eil) u (WIK) aapec JIEKTPOHHOM ITOYTHI,

KPaTHOCTBH OOpalleHus (IIepBHYHOE, TOBTOPHOE);

THII OOpallleHNs (3asBIIeHHE, Kal00a, IPeIIoKEHHE);

$ Yacts 2 crateu 8 3axoHa

" Mynxkr 15 TpaBin noxaus u paccMoTpeHus xanob Ha pemeHus u AeHcTBHA (Ge3neiicTBue) denepanbHbIx
OpraHoB MCNONHHUTENBHOH BINACTH W MX NOMKHOCTHBIX JHL, (eZepalibHBIX TOCYHAPCTBEHHBIX —CIIyXallHX,
JOIDKHOCTHBIX ~ JIML FOCYAQpCTBEHHBIX BHEOHOMKETHRIX ¢GoHZOB Poccmiickoit @Demepaumyn, a Takke
l'ocynapcTBeHHOH xonpopaumu no aToMHOM 3Heprum «PocaroM» M ee ODKHOCTHBIX JIML,  YTBEPHICHHBIX
noctaHoByieHreM Ilpasurensctsa Poccuiickoit ®enepauuu ot 16 asrycra 2012 r. Ne 840 «O nopsaake nojauH o
paccMOTpeHMA Kanob Ha peweHus W AeiicTeus (Ge3neiicTBre) denepansHbIX OPraHOB HCHONHHTENLHOH BIACTH H
HX JOJDKHOCTHBIX JIHL, ¢elepalbHbIX TIOCYJAapCTBEHHBIX CIYXAUIMX, JODKHOCTHBIX JIMI TOCYAapCTBEHHBIX
BHEOIO/KETHBIX GoHnoB Poccuiickot Penepawmy, a Takxke [0CyIapcTBEHHOM KOPNOPALMH MO aTOMHOM SHEPrHH

«Pocatom» u ee momkHOCTHBIX NHIM (CobGpaHue 3akoHOZaTenbCTBAa PoccHicKOi ®Genepanpu, 2012, Ne 35, cr.
4829; 2014, Ne 50, ct. 7113)



KpaTKoe CoJep)KaHue CyTH oOpalleHus;

mdpel  BOMPOCOB, COAEpPXKAUIMXCA B OOpalleHHHd, B COOTBETCTBHHU C
THIIOBBIM  OOIIEPOCCHIMCKMM TEMAaTHYECKHM KJIacCUPUKAaTOpoM oOpalleHui
rpakJaH, OpraHu3aluii 1 o01IeCTBEHHBIX 00beJUHEHUN;

baMWIHS M PE3ONIOLUS PYKOBOTUTENS CTPYKTYPHOIO IIOAPAa3ACICHUS
neHTpanbHoro annapatra MUYC Poccuu, TeppUTOpHaIbHOIO Oprala v OpraHu3alyy
MUC Poccun, K KOTOPOMY HOCTYIIHIIO JUIsi PACCMOTPEHUS OOpallleHue, ¥ (paMHUIus
JIMLIa, OTBETCTBEHHOT'O 32 PACCMOTpEHHe 00palleHus (HCIIONHUTEN);

CBEJIEHHUS O TOCTAaHOBKE Ha KOHTPOJIb;

CBEIEHHA O JlaTe M pe3yJibTaTaX pacCMOTPEeHHsI 0OpalleHus;

CBEICHHUS O MECTE XpPaHEHHUS MaTepHaJIOB PACCMOTPEHHOI'0 OOpallleHHUS.

2.12. CBeneHusi O KpaTKOM COJAEp)XaHHM CYTH OOpallleHHs, BHECEHHBIE B
rpagy «Kpatkoe comepxanue» PKK, momxHbl OBITE KOHKPETHBIMH M HOCUTH
UHGOpPMAaTHUBHEIHM XapakTep.

2.13.Tpadpa «IlouroBerii anpec» PKK 3amonHsercs ¢ coOnoneHHeM
oO1LIEenpUHATOr0 Npyd OQOPMIIEHHH TOYTOBOHM KOppecloHAeHUMHU nopsnka. Ecmu
aZpec OTCYTCTBYET M Ha KOHBEpPTE, U B TEKCTe OOpallleHHs, IIPU OIPEIECICHAN
perioHa IpPOXXUBaHHUA TIpaXIaHWHA CJeJyeT pPYKOBOICTBOBATbCSA JaHHBIMH
NIOYTOBOTO INTEMIIEIS [10 MECTY OTIIPABKH.

2.14. ]Ins BHeceHHS MOTOJHHUTENBHBIX CBeleHUd 00 oOpamienuu B PKK
npenycmarpuBaercs rpada «IIpumedanuey.

2.15. Ilpu peructpauuu oOparieHus Ha JUIEBOH CTOPOHE MEPBOTO JIUCTAa B
[IpaBOM HW)XKHEM YLy Ha CBOOOJHOM OT TEKCTa MeCTe [IPOCTaBIsAeTCA
pPerMCTPallMOHHBIM IITaMI, B KOTOPOM YKa3bIBaeTCs JaTa perucTpauyu
oOpallleHUst W Y4YeTHBIA HOMep, COCTOSALIMH W3 OykBeHHOro wuHaekca «I» wu
NOPSIAKOBOrO HOMeEpa.

Tekcr 3aperucTpUpOBaHHOIO OOpalleHHs] CKaHUPYETCS M B 3JIEKTPOHHOM
Bue npukperusercs K PKK.

2.16. IloBropHBIEe OOpallieHUs] PETUCTPUPYIOTCS TaKKe, Kak M IepBUYHBIE.
IIpn stom B PKK ob6pamienus npocrapnsieTcss OTMETKa «IIOBTOPHOE» C yKa3aHUEM
PETUCTPALMOHHOTO0 HOMepa NpeAbIAyIIero oOpaleHus.

IloBTOpHBIM cuHTaeTcsi oOpallleHHe, MOCTYIUBILIEE OT OJHOIO M TOTO XK€
3agBUTENA [0 OJHOMY M TOMY JX€ BOIIPOCY, €CJIU CO BPEMEHH MOAAaYu IepBOro
oOpalleHusi UCTEK YCTaHOBIIEHHBIH 3aKOHOAATeNHCTBOM Poccuiickoit Penepanuu
CPOK pacCMOTPEHMSI WITU 3assBUTENH HE YAOBJIETBOPEH JaHHBIM €My OTBETOM.

OO6paleHndss OJHOrO M TOTO JKe 3asBUTENI II0 pPAa3HBIM BOMPOCaM
IIOBTOPHBIMU He SIBJISIFOTCS.

2.17. IluceMenHoe ofpaleHue, B KOTOPOM HE yKa3aHbl ¢aMHIHs
rpakJIaHKWHa, HallpaBUBILETrO oOpallieHye, IOUYTOBBIM aapec, 10 KOTOPOMY JIOJDKEH
OBITH HalpaBlIeH OTBET (Jallee — aHOHUMHOE o0palieHue), perucrpupyercs B COJ]
B 001leM MOpsAKe ¢ NOMeTKOoi «AHOHUMHOe» B rpade «3asBurtens» PKK. Orser
Ha Takoe oOpallleHHe He TaeTCs.

Eciu B ykasaHHOM  ofpamieHuWH — conepX<aTcsi — CBEIEHUS O
[IOArOTaBIMBAEMOM, COBEPIIAEMOM HJIM COBEPIIEHHOM MPOTHUBOIIPABHOM IESHHH,
a TaKXe O JIMIE, €ro MOATrOTABIMBAIOIIEM, COBEPILAIOIEM HJIM COBEPHIUBIIEM,
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oOpallleHle MOJIe)KUT HAMPaBIEHHIO B TOCYJapCTBEHHBIA OpraH B COOTBETCTBUM C
ero KommereHuei’. Mudopmanys o HapasieHHH OOpALEHNs 110 KOMIIeTEHIHHA
BHocutcs B PKK.

2.18. ObOpaienusi, TeKCT KOTOpbIX He  IOJAaeTcs  IIPOYTEHHIO,
PETUCTPUPYIOTCA B MOpsAKe, NMpeaycMOTpeHHOM Hacrtosmed Mucrpykuueit. lpu
3ToM B rpage «Kpatkoe comepikaHHe» OeNaeTcs 3alich O TOM, YTO TEKCT B
obpallileHHH rpa)iIaHHHa He IOAJAaeTCs MPOYTEHHIO, O YeM B TeUeHHH CEeMM JHeH
CO JHS perucIrpauuy oOpaineHus coobmiaercs TIpaXJaHWHY, HalpaBHBLIEMY
obpallieHne, eciy ero GhaMIIUs ¥ IOYTOBBIA aipec MOANAIOTCS MPOYTEHHUIO .

2.19. Obpamenuss rpaxmad B ¢opMe DJIEKTPOHHOIO  JOKyMEHTa,
HamnpaBleHHblE TpaXAaHAMH IIyTEM 3allOJHEHHWS CHElUaIbHOW GOpMBI Ha
opunuaneHerx caiitax MUC Poccun, TeppUTOpHAIBHBIX OpPraHOB M OpraHU3aLii
MUC Poccuu, peructpupyrorcs 8 COJI.

3. PaccmoTpeHHe o0palieHui rpaxkaaH

3.1. IIuceMenHOe oOpaliieHre, MOCTYMUBINEe B LeHTpalbHbIA annapat MUC
Poccun, Tepputopuanbhbie opraibl U opranuzaiuy MUC Poccrnr B COOTBETCTBUU
C UX KOMIIeTeHLMeH, paccMatpuBaeTcs B TeueHHe 30 QHEH cO OHS PEerucTpalyu
NMUCHMEHHOTO o6pamemzm]°.

3.2.Ecnu yCTaHOBIEHHBIH CpPOK pacCMOTpeHHs OOpallleHHs MCTEKaeT B
BBIXO/IHOM WM Ipa3fHUYHBIA JeHb, MOCIEeJIHUM AHEM PACCMOTPEHMS CUHTAETCS
NpeIIEeCTBYIOMMN pabounii eHb Mepe]] BBIXOHBIM WM NIPa3JHAYHEIM JHEM.

3.3.Cpoku  paccMOTpeHHs OOpallleHMH IpaXJaH HCYHCISIOTCA B
KaJleHJapHbIX [JHSAX C [JaThl PEerucTpalud B CTPYKTYpHOM IOJpa3/ieNeHuH
ueHrpasbHoro amnmapara MYC Poccuu, TEppHTOpHAIBHOIO OpraHa MM
opranuzanu MYUC Poccru, oTBeTCTBEHHOM 32 paboTy ¢ 0OpallieHUIMH MPaXKIaH.

3.4. ObpaiieHus, IOCTYNMBHIME C TIOMETKOH O CpPOYHOCTH JOCTaBKH
«BPYYUTh HEMEIJICHHO» WIU «CPOYHO», PacCMaTpHUBAIOTCSd B YCTAaHOBIIEHHOM
HIOpsIIIKE.

3.5. Cpox paccmoTpeHust oOpallieHus, IOCTYIHMBIIEr0 B XOJ€ JIAYHOIO
NprueMa Ipax JaHHUHa, KCUHCIIETCS C 1aThl IpUeMa rpaXJIaHuHa.

3.6. O6pawenus, paccMotpennble MunuctpoM Poccuiickoit @enepanun no
JeaM TpaXZaHCKOH OOOpOHBI, 4Ype3BbYAHHBIM CHUTyallMsM | JIHKBHIALHH
MOCNIEeCTBUN CTUXHUHBIX OencTBuil (najee — MUHHCTP) HIIM €r0 3aMECTHTEISMH,
MepelaloTcss B CTPYKTYpHOe TMojpa3feneHue IeHTpanbHoro amnmapata MUYC
Poccun, oTBeTCTBEHHOE 32 paboTy ¢ OOpallleHUsMHU TpaXkJaH, JJis PErHCTPAliy B
COJ] u mocnenyrollero HarpaBieHHs B TeUEHHE TpeX OHEW B COOTBETCTBYIOLIHE
CTpYKTYpHblE  mofpasiefeHus ImeHTpaasHoro amnmapara MYC  Poccun,
TeppUTOpHaNbHEIe opransl U opranusanuy MYUC Poccun 11t paccMOTpeHus.

® Yacts 1 craTeu 11 3akoHa
 Yacte 4 crateu 11 3akona
" Yacre 1 cratsy 12 3akoua
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3.7. O6palueHus rpaxiaH, MOCTYMHBUIMNE B TEPPUTOPHAIBHBIE OpraHbl U
opragmszanuy MUC  Poccun ©  paccMOTpeHHBIE  PYKOBOAUTEISIMU
TEPPUTOPHAIBHBIX opraHoB u opranmsaiuit MUC Poccuum wunmm nunamuy,
3aMEIIAIOIUMHI UX B YCTaHOBJIGHHOM MOPSAIKE, ITepeIaloTCcsl B COOTBETCTBYIOLIEE
CTPYKTypHOE IIOJpa3JieJieHHe, OTBETCTBEHHOe 3a paboTy ¢ obOpameHusIMu
rpaxnad, ansd peructpaiuu B COJl M mocnedyrollero HaNpaBleHUS B
COOTBETCTBYIOILIME CTPYKTYpPHBIE MOJpa3eNieHNs] TEPPUTOPHAIBHBIX OpPraHOB U
opranuzauuit MUC Poccuu mis paccMoTpeHus.

3.8. B cmyuasx, korga oOpalleHHe HampaBlIseTcs Uil pPacCMOTPEHMs
HECKOJIBKUM CTPYKTYPHBIM MOJpa3fiefieHusM LeHTpanpHoro ammapata MYC
Poccun, TtepputopuaneHeiM @ opraHam wmwid  opranusaimusM MUC  Poccuuy,
OTBETCTBCHHBIM  HCIOJHUTENIEM SBJSIETCS IMOJpa3fie]iIeHHEe, YyKa3aHHOE B
PE30JIIOLUY [IEPBBIM (f1ajsiee - OTBETCTBEHHBIA HCIONHUTENb). OTBETCTBEHHBIH
UCIIOJIHUTENb, KOTOPOMY HalpaBiseTcs MOAJMHHUK OOpalleHus, OCYLIECTBIAET
cbop cooTBeTCTBYIOIIEH HHPOPMALUU OT COHCIONHUTENEH MO0 OOpallleHHIo s
NOJATOTOBKH OTBETa Ha oOpalleHue.

CoucnonHutenu B TeYeHHUE IIEPBOM IIOJIOBHHBI CpOKa, OTBEACHHOIO Ha
NOAIOTOBKY IMCHBMEHHOIO OTBETa 3asSBUTENI0, NPEACTABISIOT OTBETCTBEHHOMY
UCTIOJIHUTENIO NPEUIOKEHHS Ui BKIIOYEHUS B IMPOEKT OTBETA 3asIBUTENIO WIH
COOOLIAIOT 00 OTCYTCTBUHU YKa3aHHBIX MPENIOXKEHHUH.

OTBETCTBEHHOCTh 32 KAaUeCTBEHHOE M CBOEBPEMEHHOE pAcCCMOTpEHHUE
oOpallieHus HeCYT BCE COMCIIOIHUTEIH, YKa3aHHbBIE B PE30JIFOLIUH.

3.9.Ilepenaya  oOpameHuid rpaxzaadH U3  ONHOTO  CTPYKTYpPHOTO
nojapaszesieHds LeHTpansHoro ammapata MUC Poccuu, TteppUTOpHaIsHOro
opraHa unu opraHuzammu MUC Poccuu B 1pyroe oOcCylIecTBISIETCS 4Yepes
COOTBETCTBYIOIllEE CTPYKTYpHOE IOoApa3fefieHHe, OTBETCTBEHHOE 3a paboTy ¢
oOpallleHUsIMU T'paXKaH, He To3[IHee OBYX JHeW CO JHS PerucTpaluu oOpalieHus.

3.10. PesynpraraMu paccMoTpeHus: oOpaileHMil TIpaKaaH, B TOM 4YHCIe
[IOJIyY€HHBIX B XOJ€ JINYHOTO [IpHeMa Irpak[iaH, SBISIOTCS:

[IMCbMEHHBIM WM HallpaBJeHHBIA B GOpME 3JIEKTPOHHOIO JOKyMEHTa JIH00
YCTHBIM, JAHHBIA Ha JIMYHOM IIpHEMe, OTBET TPaXKJAaHUHY IO CYIIECTBY BCEX
NIOCTaBJIEHHBIX BOIIPOCOB;

IIMCBMEHHOE HJIM HalpaBleHHOEe B GopMe 3JIeKTPOHHOro NOKyMeHTa Nubo
YyCTHOE, JaHHOE HA JIMYHOM IIpUeMe, IpaXJaHiHy YBEOMIICHHE:

O HampaBieHHM oOpallleHHs B ApYyrHe roCyJapCTBEHHBIE OpTraHbl, OpraHbl
MECTHOI'O CaMOYIIpaBIeHHUs WIH JOJDKHOCTHOMY JIMILY IO KOMIIETECHIINH;

0 NIpHOOILEHNH 00palleHUs K paHee MOCTYMUBIEMY 00paIeHHUIO;

0 HEBO3MOXHOCTH pacCMOTPEHHS ero o0palieHus;

O IIpEKpallECHUHN [TEPETTHCKH.

3.11. IluceMeHHOE OOpaleHue, copepiKallee BOIPOCH], pelIeHHe KOTOPBIX
He BXoaMT B KomnereHio MUC Poccuu, HanpaBisieTcst B TEUEHUE CEMH JHEH COo
JAHS perucrpaiuu B LeHTpanbHOM amnapare MUYC Poccuu, TeppUTOpUanibHOM
oprane wunud opranusamuu MYC Poccuu B COOTBETCTBYIOIIUMM OpraH WU
COOTBETCTBYIOLIEMY HOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJIHUT
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pelleHre IIOCTaBIEeHHBIX B OOpallleHHH BOIPOCOB C YBEJOMIIEHHEM I'PaXKAaHUHA,
HATPABHBLIETO OGpallleH e, O IIepeanpecaly 0OpaeH s

3.12. B cnmy4ae, ecnu pelleHHe IMOCTABIEHHBIX B MHCbMEHHOM OOpalleHHH
BOIIPOCOB OTHOCHUTCS K KOMIIETEHLIMH HECKOJIBKMX TOCYJapCTBEHHBIX OpIaHOB,
OpPraHOB MECTHOTO CaMOYTIPaBJICHUS WIH JOJDKHOCTHBIX JIUI], KONUS OOpalleHHs B
TeYeHHe CeMH JHeW cOo IHS perucTpaiuy HampaBisgeTcs B COOTBETCTBYOLIME
roCylapCTBEHHBIE  OpraHbl, OpraHbl MECTHOIO  CaMOYIIpaBJIICHMs WM
COOTBETCTBYIONIMM JOJKHOCTHBIM JIHLIAM .

3.13.Tlpu HanpaBieHWM NHUCBMEHHOrO OOpalleHHs Ha pacCMOTpPEHHE B
IpYrod TOCyJapCTBeHHBIH OpraH, OpraH MECTHOIO CaMOYIPaBIEHUS WU
JNOJDKHOCTHOMY JIMIy B Cilydyae HEOOXOOUMOCTH MOTYT OBITh 3aIpOLIEHBI
JOKYMEHTBI M MarepHajill O pe3ylbrarax pacCMOTPEHHS IHCbMEHHOIO
oGpareHus .

3.14. 3anpemaercs HanpaBiATh Xago0y Ha pPacCMOTPEHHE B CTPYKTypHOE
nofpaszaeneHue LnenrpansHoro annapara MUC Poccun, TeppuTopUaibHbli OpralH
1 opranusauuio MUC Poccuy unu AOMKHOCTHOMY JIMILY, PELICHUE UK IeHCTBHE
(6e3neiicTBHE) KOTOPEIX OfKanyeTcs .

3.15. O6painenue, B KOTOPOM oOXayercs cyneOHOe pellieHHe, B TeYeHHE
CEMH JHEH CO IHs PErucTpalldd BO3BpalllaeTcs IpaxKIaHWHY, HaIllpaBUBIIEMY
obpamieHde, ¢ pa3bsICHEHHEM Topsajka o00XaloBaHUS JaHHOTO cyaeOHoro
pelleHus .

3.16. Ilo obpamieHusM rpaxxaaH, IPUHATHIM K PACCMOTPEHHUIO, UCIIOTHUTENb
B Cly4ae HeOOXOAMMOCTH 3alpallliBaeT, B TOM YHUCJE B 3JIEKTPOHHOH QopMe,
HeoOXOMUMBIE [ PaCCMOTPEHHS 00palieHns] JOKYMEHTHl M MaTepUalibl B IPYTUX
rOCYyJapCTBEHHBIX OpraHax, OpraHax MECTHOIO CaMOYINpaBIE€HHA M Yy HHBIX
JO/DKHOCTHBIX JIML, 33 HCKIIOYEHHEM CyJI0B, OpPraHOB MJO3HAaHUS U OPraHOB
MpEeNBAPUTENLHOTO  CEACTBHS , IHPOBONMT TPOBEPKY II0 YKAa3aHHBIM B
obpaieHuu QaxkTaMm, Ipd HEOOXOAUMOCTH JIMYHO BCTPEHYACTCS C IPaKIaHHHOM,
HaIlpaBUBIINM O0pallieHHe.

ITo pesynpraTaM NpOBEPKH HCIIOIHUTENEM COCTABISIETCS aKT O pe3ysbTarax
IPOBEJEHHOH IPOBEPKH C M3I0XEHHEM BBIABICHHBIX HapylIeHUH (WM
OTCYTCTBHEM TAaKOBBIX), BBIBOJOB M IIPEMJIOKEHHH, KOTOPBIM YTBEp)KAaeTcs
PYKOBOIHUTENEM CTPYKTYPHOro MoJpa3fefieHuss LeHTpaiabHoro ammapata MUC
Poccun, teppuropuanssoro oprana winu opranusaiuu MUC Poccun, xotopomy
IIOPY4YEHO PACCMOTpPEHUe oOpaleHwus!.

3aKIoYeHre He COCTaBIeTCS B Ciiydyae, €ClHM IpaXTaHHWH OoOpaTuics
3asBJICHHEM O MPEKPALCHUH PaCCMOTPEHUs OOpaIeHusl.

3.17.1lpy 1NOCTyIUJIEHUM B YCTAaHOBIIEHHOM IIOpSJKE 3ampoca M3
rocyIapCTBEHHOIO OpraHa, oOpraHa MECTHOIO CaMOYIpaBlIEHUS MM OT

" Yacre 3 crathu 8 3akoHa

"> Yacre 4 cratbu 8 3akoHa

1> Yacrb 5 cratbu 8 3akona

" Yacts 6 cTatby 8 3akoHa

"> Yacrs 2 cratbu 11 3akoHa

' Mynkr 2 uactu | cratou 10 3akoHa



JIOJDKHOCTHOTO  JIMIIA,  pAcCMaTpUBAIOIIMX  OOpallleHHe,  CTPYKTypHbie
nojpasfenesnus ueHTpaipHoro annapara MUC Poccun, TeppUTOpHaibHBIE OpraHbl
u opra"uzauuu MUYC Poccuu B TeueHue 15 nHeW NpeacTaBiISIOT JOKYMEHTHI U
MaTepuaybl, HEOOXOAMMBIE [UIS PACCMOTPEHHS OOpamieHus, 3a HCKII0YEHHEM
JOKYMEHTOB M MAaTepHajioB, B KOTOPBIX COAEpXKAaTcsi CBEACHHs, COCTaBIAIOLIHUE
rOCYJJapCTBEHHYIO WU MHYIO OXpaHsAeMylo (erepalbHbIM 3aKOHOM TaiHy, U Ui
KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSAOK NMPECTaBIECHUS.

3.18. B ucximountensHeIXx ciydasx MUuUHHCTp, 3aMmecTHTend MuHucrpa,
HayadbHUKM TeppuTopHanbHbix opranoB MUC Poccuu, pykoBogutenu
opranmzaiuii MUYC Poccuu wumu nuia, 3aMeliaroniie WX B YCTaHOBIEHHOM
NopsiIKe, BIIpaBe MPOIUTH CPOK paccMOTpeHus oOpaiueHus He 6oree yem Ha 30
AHeH, YBENOMHB O IMPOJUICHHH CpOKa €ro pacCMOTPEHHs TIpaX[AaHUHa,
HaIIpaBUBIIEro obparnenue’ .

JUta npoasieHus cpoka paccMOTpeHHs obpaileHus B LEHTPAIbHOM arrapare
MYC Poccuu OTBETCTBEHHBIN HCIIOJIHUTEND HE MO3JIHEE TpeX AHEH JO UCTeueHUs
YCTaHOBJIEHHOTO CpOKa IIpEeACTaBiIseT MAOKJIAaAHYI0 Ha WM MuHUCTpa WIH
3aMecTUTeNsl MUHHCTpa, NPHHSBIIETO peIIeHHe O pacCMOTPEeHHH oOpalleHus,
COIUIACOBAHHYIO CO CTPYKTYPHBIM NOApa3JielIeHueM IeHTpaibHoro anmnapata MUC
Poccru, OTBETCTBEHHBIM 32 paboTy ¢ oOpallleHHsIMH IpaxaaH, ¢ HHbopMauuei o
NpoJeNIaHHOM paboTe, IpUYUHAX IPOICHUS] KOHKPETHBIX MEPONPUATHH U CpOKaX,
HEeOoOXONMMBIX TS 3aBEepILEHHs] pACCMOTPEHHUS OOpaIleHHUs.

JIi NIpOJUIeHUs] CpOKa pacCMOTpeHHs oOpalieHuss B TeppUTOPHATBHOM
oprane unu oprasuzanvd MUC Poccun OTBETCTBEHHBIN MCIIONHUTEND HE MO3/IHEe
TPEX JHEH [0 MCTEeYeHHUs YCTaHOBJIEHHOTO CpOKa IMpeACTaBlseT NOKIAJHYIO Ha
HUMsI PYKOBOJHUTEN TePpUTOpPHANBHOro oprana wiy opranusanud MYUYC Poccun ¢
uHbopMalKed o mnpoxenaHHoi paboTe, MPUYHUHAX IPOJUICHHS KOHKPETHBIX
MEPONPHUATHH H CPOKax, HEOOXOAMMBIX [UIS 3aBEpIICHUS pPacCCMOTPEHUS
oOpalileHus.

3.19. OtBeT rpaxJaHWHY TOTOBHTCS OTBETCTBEHHBIM HCIIOJNHUTENEM C
YYETOM YTBEPXKICHHOIO 3aKIIOUEHHUs (€CId OHO COCTaBIIJIOCH), HH(QOpMAIHH,
npeaCTaBIeHHOM COUCIIOJIHUTEISIMH, JIOKyMEHTOB %} MaTepHUaJIoB,
NpeNCTaBIeHHBIX JPYTMMHU TOCYHApCTBEHHBIMH OpraHaMH, OpraHaMH MECTHOTO
CaMOyIIpaBJICHHUS.

IIpy OOHOBPEMEHHOM TMOCTYIUIEHMM OCHOBHOIO OOpamieHus W ero
aybnukara MO0 TOCTyIUIeHHs JOyOnuMKaTa OO OKOHYAHHS PAacCMOTPEHHs
OCHOBHOTO OOpallleHUs 3asIBUTENIO JAETCS €AMHBIN OTBET.

Ecnmm pyGnukar mocTymusm mociie OKOHYAaHHS PACCMOTPEHHS OCHOBHOIO
oOpallleHHs, TO 3asBUTENIO HAIpaBIsIeTCS OTBET CO CCBUIKOH Ha JaTy H
HCXOISAIIHA HOMEpP OTIPABIEHHOTO OTBeTa Ha OCHOBHOe oOpareHue. Komus
OTBETa HAIIPABJIAETCS B CIy4ae IIPsSMOro YKa3aHUs 3asBUTEISI O €ro HeMOIyYeHHH.

3.20. Tekct oTBeTa cocTaBiseTcss B OQUIHATBHOM CTHIE Oe3 yrnotpebnenus
cayxeOHbpIX ab6peBuaryp. OtBer Ha oOpalleHWe J[JOJDKEH COAEPXKaTh
000CHOBAHHBIM U MOTUBHPOBAHHbIA OTBET HA KAX/bIi U3JI0KEHHBINA B 00palleH!u

7
" Yacts 2 ctaten 12 3akoua
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Bompoc. IIpu HeoOxonuMOCTH B OTBETE MPUBOJUTCS CChUIKA HAa 3aKOHOJATEINbHbIC
Y MHBle HOpMaTUBHBIE IpaBoBhie akThl Poccuiickoit Genepanuy.

3.21.B cmydae mnosy4eHds MHCBMEHHOTO OOpallieHusi, B KOTOPOM
collepKaTcs HELEeH3ypHbIe JUO0 OCKOpPOUTENbHBIE BBIPAXEHHS, YrpO3bl JKH3HHU,
3[0POBBIO M HMMYULIECTBY HOJDKHOCTHOTO JIMI[a, @ TaK)Ke YICHOB €r0 CEMBH,
PYKOBOIUTENIM CTPYKTYPHBIX IOJpa3lielieHud LeHTpanbHOro ammapara MUYC
Poccuu, TeppuropuanpHeix opranoB u opraHusamuii MUC Poccum wnu nuna,
3aMellalollie UX B YCTaHOBIEHHOM MOPSIKE, BIpaBe OCTaBUTH oOpanieHue Oe3
OTBETa M0 CYLIECTBY ITOCTABIEHHBIX B HEM BOMPOCOB M COOOIUUTH I'Pa)KIaHHUHY,
HaTIpaBUBINEMY ObpallleH e, O HeIOMyCTHMOCTH 3II0YIOTPe6IeH s IpaBoM .

3.22. B cny4ae, ecid B MHChMEHHOM OOpalleHHH rpaXJaHHHA COMEPKUTCH
BOIIPOC, Ha KOTOpBIH €My HEOJHOKPAaTHO IaBajuCh NHUCBMEHHBIE OTBETHI IIO
CYLIECTBY B CBSI3M C paHee HaNpaBlIsSeMbIMU OOpallleHWsIMH, U IPU 3TOM B
oOpalleHuMd He TIPHUBOJATCS HOBBIE JOBOJMBl WM OOCTOSTENHCTBAa, MUHHCTD,
3aMecTUTeNd  MUHUCTpa, pPYKOBOAMTENH TEPPUTOPHAIBHBIX OpPraHOB U
opraamsanui MUYC Poccun wim nuia, 3aMedialoliie UX B YCTAHOBJIEHHOM
NOpsAAKE, BIpaBe [PUHATH pelleHHe O Oe30CHOBAaTENbHOCTH OYepeqHOro
oOpalleHust M NPEeKpalleHUH IEepPeNuCcKH C IPaXJIaHHHOM II0 JaHHOMY BOIIPOCY
IpU YCJIOBMH, YTO yKa3aHHOe oOpallleHHe M paHee HampaBisieMble OOpalleHus
HamnpaBIIsJIACE B OAMH U TOT JX€ TOCYJapCTBEHHBIM OpraH, opraH MECTHOTrO
CaMOYIIpABJICHHUS MWJIH OJHOMY M TOMY e JODKHOCTHOMY july. O paHHOM
pelleH Ny YBEeIOMIISETCS TP /IAHHH, HAPaBUBILIHNI obpaleHue’ .

3.23. B cnyuae, ecinm OTBET MO CYIIECTBY IOCTaBIEHHOro B oOparieHuu
BOIIpOca He MOXeT ObITh JaH 0e3 pasrjallieHus CBEOEHHM, COCTaBISIOLIMX
rOCYJapCTBEHHYIO WM HHYIO OXpaHsieMylo ¢elepalibHBIM 3aKOHOM TalHY,
rpaXIaHyHy, HalpaBUBlLIEMY oOpalieHue, coobIiaeTcs O HEBO3MOXHOCTH JaTh
OTBET M0 CYLIECTBY IIOCTABJIEHHOTO B HEM BOIPOCA B CBS3H C HEIOILYCTUMOCTHIO
pasTyIalleHus YKa3aHHBIX CBEICHHUIT .

3.24.B ciyuyae, ecnd TNPUYHHBL, IO KOTOPHIM OTBET MO CYLIECTBY
IIOCTaBJIEHHBIX B 0OpallleHUH BOIIPOCOB He MOT OBITH JlaH, B HOCIEAYIOmeM ObUIH
yCTpaHeHbl, I'PaXIaHUH BIIpaBe BHOBb HAIPaBUTh OOpalllEHHE B LEHTPAIbHBIM
arnnapatr MUYC Poccun, teppuropuaneHeiii opran U opranuszanuio MUC Poccun
M COOTBETCTBYIOMIEMY HOJDKHOCTHOMY JIALY .

3.25. OtBeTHI Ha o0palleHus rpaxaaH, pacCMOTPEHHBIE B IEHTPAIBHOM aIl-
napate MYC Poccun, mnOANUCHIBAIOTCA PYKOBOAMUTENEM  CTPYKTYPHOTO
NOJApasfelieHus, KOTOpOMYy  IIOpYy4YeHO  pacCMOTpeHHuEe  oOpalleHHs ¢
COOTBETCTBYIOIIEH pe3oronuel, NH00 YIOJIHOMOYEHHBIM Ha TO JHLOM, JuOO
JIMLIOM, 3aMEIIAIOIIUM €0 B YCTAHOBJIEHHOM MOPSIKE.

OtBeThl Ha oOpallleHHs TpaXAaH, PACCMOTPEHHBIE B TEPPUTOPHAIBHBIX
opranax M opraHusanusx MUC Poccun, NHOMMUCHIBAIOTCS PYKOBOAMUTEEM

"® Yacts 3 crarbu 11 3akoua
" YacTe 5 craTeu 11 3akoua
2 Yacrs 6 craten 11 3akona
2'Yacre 7 catby 11 3akoHa
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TepPUTOPUATIBHOrO oprana und oprammzauud MUC Poccuu Wi aunow,
3aMEIaloIIero ero B yCTaHOBIEHHOM MOPSAKE.

3.26. IlonnuHHbIE JTOKYMEHTHI (CBHIETENBCTBO O POXIEHHWH, IACIOPT,
JUILUIOM, TPYZAOBas KHIDKKA, BOJMUTENHCKOE YAOCTOBEPEHME, CBHIETEIBCTBO O
perucTpanyy, CBHAETENBCTBO O  IpaBe  COOCTBEHHOCTH M JpYyrue
IPaBOYCTaHABIUBAIOLINE JOKyMEHThI), JACHEeXHble 3HAaK¥ M LEHHbIE OyMaru
BO3BpAL[AIOTCA TpaKAAHUHY 3aKa3HBIM OTIIpaBlieHHEM BMecTe ¢ oTBeToM. Ilpu
3TOM B OTBETE OTBETCTBEHHBIM HCIIOJHUTENEM IOJDKHBI OBITH TEPEYHCIEHBI UX
HaMMEHOBAHHUs U YKa3aHO KOJUYECTBO JIMCTOB IIPHIIOXKEHHS.

3.27.O0tBeTel Ha ofpamieHus TrpaxJaH Ie4aTaloTcs Ha OnaHkKax
yCTaHOBJIEHHOIr0 00pa3ia U nocie perucrpaiuu B COJI HanpasiIsroTCs MO NOYTE,
IO aJpecy O3JIEKTPOHHOW MOYTHl WJIM 1O TpeOOBAaHUIO BBINAIOTCS Ha pYyKU
3agBUTENSIM IO PpOCIHMCh B JKypHaJlle ydeTa JIMYHOIO IIpUeMa TIpax[aH,
pPEeKOMEHIyeMbIi 00pa3el] KOTOporo npusefieH B npuioxeHud Ne 1 x HacTosmen
HuCcTpyKuum.

3.28. OOpamienusi, copepxamme CBeleHHS O (Gakrax KOppYIIHMU
JIOJDKHOCTHBIX JiL, MuHucTepcTBa MO0 00 HMX JIMYHON 3aMHTEPECOBAHHOCTH,
KOTOpass MOXET I[IPUBECTH K KOHQUIMKTY HMHTEpPECOB, HaIpPaBIAIOTCI B
YyCTaHOBJIEHHOM IOpPSIIKE B CTPYKTYPHOE MOApa3/ieleHue LIeHTPAIBHOIO anmnapara
MUC Poccun, otBedaroinee 3a TNPOGUIAKTHKY KOPPYHNUHMOHHBIX M HHBIX
IpaBOHAPYIIEHUH, U1 PACCMOTPEHMS U IOATOTOBKU OTBETA.

3.29. MuHuCTp, 3aMecTUTeld MHHUCTPA, PYKOBOJUTENH CTPYKTYPHBIX
nmoApasfesieHdi LeHTpaipHoro ammapata MYC Poccuu, TeppUTOpHANbHBIX
opraHoB ¥ opranusanuii MUYC Poccuu mpuHMMAIOT MepbI MO 3allUTe YEeCTU U
JOCTOMHCTBA COTPYIHUKOB, ciyxamux u pabotHukoB MUC Poccun, peannsanun
WIM BOCCTAHOBJIEHHM UX 3aKOHHBIX IIpaB, €CIM [OpodYalllie HMX CBEAEHHUS,
M3JI0KEHHBIE B O0OpallleHUsX, He HAIUTH CBOE TOATBEPXKICHHUE.

4. JIn4ynblil NpueM rpaxiaH

4.1. JInunbii npuem rpaxmad B cucteme MUC Poccuu mnposoautes
JOJDKHOCTHBEIMM  JIMIIAMM B COOTBETCTBUUM C Permamentom MuHucrtepcTsa
Poccuiickoii ®enepanuy 1no nenaM TpaxTaHCKOH OOOpPOHBI, Upe3BbIYalHBIM
CUTyalMsiM M JIMKBUIALMU IOCIEACTBUNA CTHUXUHHBIX OCICTBUM, YTBEPKIECHHBIM
npukazoM MYC Poccuu ot 02.09.2014 Ne 484 (3apeructpupoBad B MUHUCTEpCTBE
roctunun Poceniickont ®enepanyu 9 oktsabps 2014 r., perucrpanyoHHbIH Ne
34275).

4.2. Opranmsanuss npuemMa rpaxzaadH pykosoactBom MUC  Poccun
ofecreynBaeTcs CTPYKTYpHBIM IIOJpa3fie/ieHHeM, OTBETCTBEHHBIM 3a paboTy c
0OpaIleHNSIMU I'paXKaaH.

4.3. I'paduku mpueMa rpaxmaH pasMerarTcs Ha OGHIHUANBHBIX caiTax
MYC Poccum, TepputopuanbHeIXx opraHoB u opranmsaimid MUC Poccuu B
MH(POPMALIHOHHO-TEIEKOMMYHHKAI[MOHHOM CeTH «MHTEpHETY, Ha
MHQOPMALIMOHHBIX CTeHJaX, pasMemleHHbIX B 3nanHuax MUC Poccuu B Mecrax,
IDOCTYIIHBIX JJISI IOCETUTENEH.
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4.4. TTpueM rpaxkgaH, Kak IpaBUiiO, BEAETCA B CIICUUATBHO 000PYAOBaHHBIX
NOMEIIEHUAX Ha HIKHUX 3TaXkax 3/jaHui (CTpOeHHi), OCHAILEHHBIX OPITEXHUKOI,
UMEIOIIUX OTHENBHBIA BXOJ M TIPUCIOCOOJIEHHBIX MAaHIYyCOM Ui JIUI C
OrpaHUYEHHBIMH PU3NIECKUMU BO3MOXKHOCTSIMH.

4.5. Mecto oxupanus obopyayeTcs HHGOPMAIMOHHBIMH CTEHIAAMH [UIs
rpaXKJiaH, CHCTEMaMH KOHIUITHOHUPOBAaHHUS (OXJIAXIEHHS U HarpeBaHus) BO3IyXa,
CpeACTBaMU IOXXapOTYILIEHUS] U OIOBEIICHHS O BO3HHUKHOBEHUHU YpE3BBIYANHOMN
CUTYAalUH, CPEICTBAMHU OKa3aHHS NePBOM MOMOIIH, a TAKXKE CXEMaMU pa3sMelICHUS
CPEICTB NOXAPOTYLIEHHUS U MyTel 3BaKyallly IIPH BOZHUKHOBEHUU YPE3BBIYaUHOM
cuTyauMd. B Mecre oXuaaHHs IpefycMaTpuBaeTcss [TOCTyI K MecTam
OOIIEeCTBEHHOTO TMNOJb30BaHUA. [Ipy HanMYMM BO3MOXHOCTH MECTa OXHIAHUS
000pyAyIOTCS JJIEKTPOHHON CHCTEMOH YNpaBIeHHs O4Yepelbld MU JIpYTUMHU
TEXHUYECKAMHU CPEICTBaMH.

4.6. Ilomemienus 1 nprueMa 00eCieYUBaIOTCs CTYJIbsIMH, CTONAMH, a TAKKe
nucyey Oymaroi u pydkamu.

4.7. Paboune MmecTta COTPYAHUKOB, OCYIIECTBISIOIIMX IIPUEM TIPaXIaH,
o0opynyroTcs Tene@oHHOM CBS3bI0, 8 TAK)KE OPTTEXHUKOM.

4.8. JIoMKHOCTHBIE JIMIIa, YyYacTBYIOI[HEe B TIipHeMe, 00eCHednBaroOTCs
HACTOJIGHBIMH MJIM HACTEHHBIMH TaONHYKaMu C yka3aHHeM (aMuwinH, MMEHH,
oT4yecTBa (TPH HAIMYHMH) U JTOJDKHOCTH.

4.9. IlpueM rpaxxaad BefeTCs B IMOPSIKE OYepeHOCTH. JIomycKaeTcs npuem
0 NIPEABAPUTEIBHOM 3alICH.

4.10.IlpueM HWHBaJIUIOB, MHOIOJETHBIX, TEHCUOHEPOB, HHOTOPOJHUX
rpakiaH IPOU3BOIUTCS BHE OYEpPEIH.

4.11. IlogrotroBka NOKYMEHTOB Ui IpHeMa rpaxaaH MHMHHCTpOM, ero
3aMECTUTEISIMU BO3JIaraeTcsi Ha PYKOBOJAUTENEH CTPYKTYPHBIX IOApPa3AelICHUN
ueHtpainpyoro anmapatra MUC Poccuu, Ha4albHUKOB TEPPUTOPHUAIBHBIX OPTraHOB
MYC Poccun, pykoBoauteneit opranmsanuii MUYC Poccuu, K KOMIETEHLUH
KOTOPBIX OTHOCSITCSI BOIIPOCHI, IOCTABJIEHHbIE B 0OpaIlleHUN.

4.12.1lppu nuyHOM TipHeMe TpaxKAaHUH [pPENBABIAET OOKYMEHT,
YIOCTOBEPSIONIMIT €r0 THYHOCTD .

4.13.B cny4ae rpyboro, arpecCHBHOIO IIOBEIEHHUS TI'paxKJaHUHA IpHUEM
IIPEeKpaIlaeTcsi, O YeM JieJaeTcsl 3allUCh B XXypHaJe y4deTa moceTuTelnel. I paxxaane
C TIpU3HAKAMHU AJKOTOJIBHOTO, HAPKOTMYECKOrO0 MM HMHOIO TOKCHYECKOI'O
OIIbSIHEHUS Ha IIpUEM He JOIyCKArTCH.

4.14. Bo BpeMs JIHYHOIO NpHeMa IpaXKAaHWH [eNaeT YCTHOE 3asBlIEHHE,
KOTOpOE PpErHCTpPUpyeTCs B JKypHaje MpHeMa TIpaxiaH, JHOO OCTaBisgeT
NUCBMEHHOE 00palleHuUe 110 CYIIECTBY 3aJaBa€MbIX UM BOIIPOCOB.

B ciygae, ecniu Wu3NOXKEHHBIE B YCTHOM oOOpamieHuH GakTsl U
00CTOATENBCTBA SBIAIOTCS OYEBMAHBIME M He TpeOyIOT HOMOTHUTETHHOU
IIPOBEPKH, OTBET Ha OOpaIIeHHE C COTJIACHS IPAXAAHHHA MOXKET ObITh JaH yCTHO B
XO0Jle JMYHOro IpHEeMa, O YeM JeNaeTcs 3alHuCh B KapTOYKE JIMYHOIO IIpUEMa,
pPEeKOMEHIyeMBIH 0bpa3zel] KOTOpoll NnpHuBeleH B NPUIOKEeHUH No 2 K HacTosIuEH

22 Yactp 2 cTaTthy 13 3akoua
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MHcTpykuuu. B ocTalbHBIX Cilydasx maeTcs MHCbMEHHBIM OTBET IO CYIIECTBY
TIOCTABJIEHHBIX B OGPAIEHHH BOIPOCOB> .

4.15. IluceMenHoe oOpaileHe, MPHHATOE B XOJi€ JHUYHOTO [pHEMa,
NOJIEKUT PErUCTPALUU U PACCMOTPEHHUIO B MOPSJIKE, YCTAHOBJIEHHOM HaCTOSALIEH
HUncTpykuuei.

4.16.B cnydae, ecnu B oOOpallleHMH COHEpPXATCs BOIIPOCH], peLICHHe
KOTOpbIX He BxoauT B kommereHiwio MYUC Poccum, rpaxnanuHy npaercs
pa3bACHEHHE O MOPSIKE JAIbHEHIIEro oOpaleHus .

4.17.B xome NHUYHOrO mNpHeMa TPaXJaHHHY MOXeT OBITh OTKa3aHO B
pacCMOTpeHUH ero obpalleHuds, eciii eMy paHee ObUI JaH OTBET IO CYLIECTBY
MOCTABJIEHHBIX B OOPAIeHHH BOIIPOCOB>.

4.18. OTBeTCTBEHHOCTh 3a oO0eclieYeHHe MpHeMa TpaxJaH MU  ydyeT
oOpauieHui, pacCMOTPEHHBIX Ha JIMYHOM I[IpHeMe, HECYT pPYKOBOAUTENN
CTPYKTYPHBIX  ToApa3ielieHuii neHrpampHoro ammapata MYC  Poccuy,
TEPPUTOPHANBHBIX OpraHoB u oprau3anuii MUC Poccun.

S. KoHTpoJib 3a co01104eHHeM NOPAIKA H CPOKOB
paccMOTpeHHus O0palleHH#l rpaxaaH

5.1. KonTpons 3a coOmiogeHHeM TMOpSAKa W CPOKOB PacCMOTPEHHs
oOpallleHu# rpakJaH OCYIIECTBISETCS B IeNIX o0ecledeHUss CBOEBPEMEHHOIO U
Ka4yeCTBEHHOI0 HCITONHEHHUS IOpy4YeHHH MO oOpaileHHsM TpaKJaH, IPHHATHs
OMEpPaTUBHBIX Mep II0 CBOEBPEMEHHOMY BBISBICHHUIO M YCTPAaHEHHIO IPHYUH
HapylLIeHUs I1paB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXKAAaH, aHAIM3a CONEPKaHHs
MOCTYMAOIINX OOpalleHuif, Xoma W pe3yJbTaToB padoTHl ¢ oOpalleHus MU
rpaxciaH.

KoHTpons 3a cobmomeHueM mopsiika U CpOKOB pacCMOTPEHHs OOpalieHuH
rpaXkJaH BKJIIOYAeT:

cbop u 06paboTKy HHGOPMAIHH O XO[e PACCMOTPEHHSI OOpallCHUH;

MIOATOTOBKY OIEpPAaTUBHBIX 3allpOCOB MCIOJHHUTENSAM O XOJ€ M COCTOSHHUH
HCITOJIHEHUS NOPYy4EeHHH o 0OpalieHusIM;

IIOAIOTOBKY M 0000IeHHe NaHHBIX O COIEPXKaHWU M CPOKax HCIIOJHEHHS
NOpYy4YEHU [0 0OpallleHUsIM rpaxxaaH,

CHSITUE C KOHTPOJIS IOPYYEHHH IO PACCMOTPEHHBIM OOpaILCHHAM.

5.2. KoHTponp 3a coOioeHHeM TMOpAIKa M CPOKOB PacCMOTPEHHS
oOpallleHud rpaXKaaH, KOTOpPBIH JOKEeH OBITh IIOCTOSTHHBIM, BCECTOPOHHUM H
OOBEKTUBHBIM, OCYILIECTBIISIETCS PYKOBOAUTENSIMHU CTPYKTYPHBIX NOJpa3ielieHuit
ueHTpansHoro ammapara MYC Poccuu, TeppUTOpHANBHEIX OpPraHOB H
opranusauuiit MUC Poccuu mitn ux 3aMecTUTENAMH.

2 Yacrs 3 cratey 13 3akoHa
4

* Yacrp 5 cratbu 13 3akona
2 Yacrs 6 crateu 13 3akoHa
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5.3. CtpyxtypHOe monpasieneHue neutpanpHoro ammapara MUYC Poccuw,
OTBETCTBEHHOE 3a paboTy ¢ OOpalleHUsIMH IpaXk1aH, OCYLIECTBISIET KOHTPOJIb 3a
UCIIOJIHEHUEM BceX oOpallleHUl, MOCTYIHMBINKUX Ha paCCMOTPEHHUE B IIEHTPAIBHEIH
anmapaT MUC Poccuu, 1 0coObl1ii KOHTPOJIE 32 COOMIOAEHHUEM TOPSIKA U CPOKOB
paccMOTpeHus oOpallieHHi IpaXkaaH, MOCTYIHBIINX U3 OPraHOB rOCyJapCTBEHHOMN
BJIACTH C KOHTPOJIEM HUCITOJIHEHHUS.

Ha obpanieHusix rpaxaaH (COMPOBOAMTENBHBIX MICEMaX K HUM), B3AThIX Ha
O0COOBIH  KOHTPONb, TmpocTaBisercs ImraMn «KoHTpons» H  Jlenaercs
cooTBeTcTByIOLIas oTMeTka B PKK.

5.4. CHATHE C KOHTPOJISA OCYIIECTBIISIETCS:

IpU [PENCTAaBICHUM OTBETCTBEHHBIM HCIIOJIHUTENIEM KOIMM  OTBETa
3asIBUTEIIO 10 CYIIECTBY M3JI0KEHHBIX B 00pallleHUH BOIIPOCOB;

IIpU MNpEACTaBIE€HUH OTBETCTBEHHBHIM HCIIOJIHUTENIEM KOIIMM OTBETa
KOHTPOJIUPYIOIIEMY OpraHy;

NP TPEICTABIEHUH OTBETCTBEHHBIM HCIOTHUTENEM HH(POPMAUUH O INYHOH
BCTpeYe C 3asBUTENIEM W PpEUIEHHH BOIPOCOB, HM3JIOXKEHHBIX B OOpalleHuH, C
HampaBlieHUEM IUCBMEHHOI'O OTBETa 3asBUTEIIIO;

npu IpeCTaBICHUN OTBETCTBEHHBIM HCIIOJTHUTENIEM KOITUU
CONPOBOJUTENBHOTO MHUChMa O  HampaBlieHWH oOpaiieHHs B  JApyro
rOCyAapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPaBJIEHHsI MIIH JOKHOCTHOMY
YLy, B KOMIIETEHIMIO KOTOPHIX BXOAMT pellleHHe NOCTaBJIEHHBIX B OOpalleHUH
BONIPOCOB, M YBEIOMJICHHsS TpaKIaHHHy, HalpaBUBIIeMy oOpalleHue, o
nepeajpecanuy obpamieHus.

JlaTol CHATHUS C KOHTPOJNS ABNISIETCS JaTa OTIPAaBIEHHUS OKOHYATEIBHOIO
OTBeTa MpaKJaHUHY U (M) B KOHTPOIHPYIOIIUH OpraH.

5.5. CtpykTypHOe mojapa3neneHHe HeHTpaibHOoro ammnapara MUYC Poccuu,
OTBETCTBEHHOE 3a paboTy ¢ oOpalleHHsMH TpaXAaH, C YCTaHOBJIEHHOU
NEPUOAMYHOCTRI0  IIpeACTaBisieT HHpopMaimipo 00  obpalieHusx, Cpok
pPaccCMOTpeHHs KOTOPBIX HCTeK, ¥ HHGopmupyeT pykoonactBo MUC Poccuu o
X0JIe pacCMOTpeHUs 0OpalIeHu IpaxiaH.

5.6. PykoBoauTenu CTpyKTYpHBIX TOJpa3fesieHUH LEHTPaJbHOrO amnapara
MYC Poccun, tepputopuasibHbIX opraHoB u opranuzanuii MUYC Poccun u ux
3aMECTHTENH JOJDKHBl PEryJSIPHO IIPOBEPATH COCTOSHUE MCIOJIHUTEIBCKOH
JVCLUIUINHEL, paccMaTpuBaTh cllyyau HapylLIeHUs YCTaHOBJIEHHBIX
3aKoHoJareNbsCcTBOM Pocculickoit denepaiiuy CpoKOB pacCMOTPEHHUs OOpalieHHH
rpaxkaad, IPHHUMATh MEPBI 10 YCTPAaHEHHIO BHISIBIEHHBIX HAPYIIEHUH.

6. Opra"usanus XpaHeHHsI NHCHbMEHHBIX 00paleHUil H MaTEePHAJIOB,
CBSI3aHHBIX C HX PACCMOTpPEeHHEM

6.1. IlucemenHble  oOpalleHHss ¥  MaTepHalbl, CBS3aHHBIE C WX
pacCMOTpeHHeM, (QOPMHUPYIOTCS B Jefla B COOTBETCTBYIOMIUX CTPYKTYPHBIX
noapasfeneHusx IleHTpanbHoro anmapata MUC Poccum, TeppuTOpHanbHBIX
opra”oB u opranuzanuii MUC Poccun B COOTBETCTBHH C HOMEHKIIATYPO# €.
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6.2. Kaxxgoe paccMoTpeHHOe NMHCBMEHHOE oOpallleHHe M BCE MarepHalbl,
CBSI3aHHBIE C X paCCMOTpeHHeM, GOPMHUPYIOTCS B OTAETBHBIN 010K JOKYMEHTOB B
ClieIyIOLIeH MoCIel0BaTEIFHOCTH:

JHCT PE30JIIOLIMHU IO MHCEMEHHOMY O0palleHuIo;

IIUCbMEHHOe ofpalieHne, MPUWIOKEHUS K HeMY (€CITd HUMEIOTCs );

BU30Bbl€ KOIIMM OTBETa aBTOpPy OOpaIieHus, MPOMEXYTOYHBIX OTBETOB
aBTOpY (€ciu UMeroTes);

MUChMEHHAas MOKJIaJHas O IPOJJEHHH CpPOKa paccMOTpeHMs oOpalleHus
(ecmu umeeTcs);

3aKIIOYEHHe O pe3yjbTaTaXx IPOBeIeHHOW TIIpoBepKd (B ciydae ee
TIPOBeICHU S );

MaTepuaibl MPOBEPKH II0 MHCEMEHHOMY ofpamieHuio (B ciydae ee
NPOBEICHUS ).

6.3. Ilp HEOOXOIUMOCTH HAIpaBJIEHHs WM BO3BpaTa camoro oOpalleHus
IOCJIE €r0 PACCMOTPEHHUS B JpyTrUe IoCyJapCTBEHHbIE OpPIraHbl, OPraHbl MECTHOIO
CaMOYTNpaBJICHUS WM [PYroMy AOJDKHOCTHOMY JIHIy B OJOK JOKYMEHTOB IO
IUCBMEHHOMY OOpaIlleHUIO TMOAIIMBACTCS €ro KOMHUfA, a TaKXKe BHU30Bas KOIUA
conpoBoauTensHOro fokymeHTta. B PKK BHOCSATCSI COOTBETCTBYIONIME CBEACHHUS.

6.4. Matepuains 1o IIUCbMEHHBIM obpalieHusIM IPaXX/JaH,
CrpYNIHUPOBaHHBIE B OJIOKHU, IIOJIIMBAIOTCS B [ie)ia B XPOHOJIOTHYECKOM, UCXOS U3
OaThl PEerUCTpallid oOpalleHds, WIM B alhaBAUTHOM MOpSAKE ¥ XpaHSTCA B
COOTBETCTBHH C TpeOOBaHUSIMHU HHCTPYKIHH I10 EJIONPOU3BOACTBY.

6.5. JJomXHOCTHBIM JIMI]aM, OTBETCTBEHHBIM 3a JEJIONPOU3BOJCTBO IO
obpallleHHsAM T'paXkAaH, 3ampelaeTcs NIPUHUMATh Ha XpaHEeHWe HEPaCCMOTPEHHBIE
NUChbMEHHBIE OOpalleHus, a TakkKe HEeNpaBWJIBHO MWJIM HE IOJHOCTBIO
o(opMIIEHHBIE MaTEpPUAJIBI IIPOBEPOK MO MUCEMEHHBIM 00paIeHUsIM.

6.6. 3anperaercss XpaHeHHE PACCMOTPEHHBIX MAaTEPUANIOB IO MMCHMEHHBIM
oOpallleHUsIM y UCTIOTTHUTETIEH.

7. AHa/1M3 cOCTOSIHUA pPabdoThl ¢ 00paLeHUSAMH ITPaKIaH

7.1. ObpaleHus: rpakiaH JOJDKHBI CHCTEMaTHYeCKH aHaIM3HpOBaThCS H
00001aTbCs B IENIX CBOEBPEMEHHOrO BBISABICHHS IPUYHUH, ITOPOXKAAFOIINX
HapyLIeHHs IIpaB M OXpPaHsAEMBIX 3aKOHOM HWHTEPECOB TIPaXAaH, H3y4eHHs
OOLECTBEHHOIO MHEHHUS, a TaK)Ke COBEpIIEHCTBOBaHHs paboThl ¢ oOpalieHnsIMH
rpaxaaH B neHrpajbHoM anmnapare MUC Poccuu, TeppuTOpHANIBHBIX OpraHax u
opranuzanusx MUC Poccun.

Ocoboe BHHMaHHME [ODKHO OBITH OOpallleHO Ha YCTpaHEHME IPUYHH,
BBI3HIBAIOIIUX IIOBTOPHbIE M KOJUIEKTHBHBIE XKal00bI, IO BOIpOCaM, KOTOpBIE
MOTYT M JOJDKHBI PaspelaTbCsi B CTPYKTYPHBIX NOIpPa3/elieHUsX LEHTPaIbHOIO
annapata MYC Poccuu, TeppuTopHanbHbIX opraHax u opranuzamusx MUC
Poccum.

7.2. AHanM3 cOCTOSHHS paboThl ¢ OOpallleHUsIMU IPaXK[IaH B LEHTPATBHOM
anmapate MYC Poccuu, TeppuTOpHalpHBIX OpraHax W opraHmsanusx MUC
Poccuu OCyIIECTBISETCS €XEKBaPTAIBHO MyTeM MPENOCTABIIEHHS B CTPYKTYPHOE
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noapaszesneHue HeHTpansHoro ammapatra MUC Poccuu, oTBeTCTBEHHOE 3a paboTy
c oOpallleHUsIMH rpax1aH, HHPOPMAIHH:

O KOJIMYECTBE M XapaKTepe pacCMOTPEHHBIX OOpaIleHHH I'paXk/IaH;

O KOJIMYECTBE U XapaKTepe pelieHui, MPUHATHIX 110 00palieHusIM IPaXk/iaH B
Ipefenax CBOUX IOJTHOMOYHH;

O KOJIMYECTBE U XapakTepe CyAeOHBIX CIIOPOB C IpaXKJIaHaMH, a TaKxe
CBEJIEHHs] O IPUHATHIX 110 HUM CYIEeOHBIX peleHUsIX;

0 KOJIMYECTBE NPHHATHIX Ha JINYHOM IIpHEMe IpakIaH.

7.3. CtpykTypHOe mojpasneneHde HeHtpaipHoro anmapara MUYC Poccun,
OTBETCTBEHHOE 3a pabory ¢ ofpamieHwsMH rpaxiaH, o0oOmaeT pe3yibTaThl
aHanu3a obOpamenuii rpaxzaad B cucteMe MUC Poccuu u mpencraBiser Hokian
Munuctpy.

7.4.IlpoBeneHne  NPOBEPOK  OCYIIECTBISETCS  C  OIpPEIENCHHOH
NEPUOJUYIHOCTRIO CTPYKTYPHBIM MOJApa3feieHueM HeHTpanbHoro annapata MUC
Poccun unu teppuropuansaoro oprana MUC Poccun, oTBETCTBEHHBIM 3a paboTy
c 0OpallleHUsAMH IpaX<IaH, B X0/ie KOTOPBIX U3YYaloTCs U OLIEHUBAIOTCSL:

opragu3anus paboTsl 10 IUITAHUPOBAHUIO U MPOBEAECHUIO OPraHU3aLMOHHBIX
MEPOIIPHATHH 110 MOBBILICHUIO HCIIONHHUTENBCKONW JUCHMIUIMHBL, YIYYIIEHHIO
Ka4yeCTBAa pACCMOTPEHHs OOpalleHHH, BBIABIEHHIO M YCTPAaHEHHIO IIPHYUH,
MOPOXKJAFOIIUX IIOBTOPHBIE XKaIOOBL;

CTaTUCTHYECKME M  aAHAJIMTUYECKHEe  MaTepHaibl, CBS3aHHblE C
PacCMOTpEHHEM OOpallleHUH IpaXk/iaH;

MaTepuanbl KOJUIETMH W COBEIlaHHid, Ha KOTOPBIX pacCMaTpUBAIHCEH
BONPOCHI OPTaHMU3AallMU U COBEPIIEHCTBOBAHUS PaCCMOTPEHUs 0OpalleHUIH;

OpraHH3alys IIpEeMa M PErHCTpalliy MUCbMEHHBIX OOpallle Ul rpaX/iaH;

[I0JJHOTA U KayecTBo 3anojHeHus PKK;

HOMEHKJIATYPHBIE Jella C NUCHMEHHBIMU OOpallleHHsIMM U MaTepHalaMy,
CBSI3aHHBIMH C HX PACCMOTPEHHUEM, Ha [IPEIMET IOJIHOMOYHH JOIHOCTHOTO JIUIA
Ha TIOANKCAaHWEe OTBETA, a TAKXXE COOJIIOAEHMS MOpAAKa U CPOKOB PAaCCMOTPEHHS
obpallieHHH;

OpraHu3anys JMYHOTO IIpUeMa rpaxiaH;

3HaHHE COTPYAHUKAMHM, OCYIIECTBIAIOUIMMH paboTy c oOparieHHsIMH
rpaxiaH, TpeOOBaHMI 3aKOHOMATENbHBIX U MHBIX HOPMATUBHBIX IIPABOBBLIX aKTOB
Poccwuiickoii ®enepanu, pernaMeHTUPYIOLHX paboTy ¢ oOpalleHUsIMHU IpaxaH,
a TaKkXXe JTOJDKHOCTHBIX MHCTPYKIIHH;

UHbIE JOKYMEHTBI, HEOOXOAMMBIE [UIi OOBEKTHBHOTO U KadyeCTBEHHOIO
aHaJ¥3a COCTOSIHMSA pabOTHI C OOpaIlleHUSIMU IPaXkIaH.

7.5. Ilo pesyiabTaram IIPOBEPOK COCTaBJISIIOTCSA CIIpaBKH,
IpexyCMaTpUBAKOLIME CPOKH YCTPAHEHHUS BBISIBICHHBIX HEIOCTATKOB.



[Mpunoxerue Ne 1

K MHcTpykiuy no pabore

¢ oOpalieHUsIMH IpaXKIaH B CUCTEME
Munucrepctsa Poccuiickoi

denepaliuy 1o JieNiaM rpaxJaHCKon

000pOHEI, Ype3BbIYaiHBIM

CUTYyallUsIM U JIUKBUJAITHH
NOCIECTBHI CTUXUHHBIX OencTBUI

peKoMeHTyeMbli o6pasen

XKYPHAJI YYETA IPUEMA I'PAKJIAH

(HaMMEHOBaHHUE CTPYKTYPHOTO HOApaszesieHas HenTpaisHoro annapara MUC Poccun,
TEPPUTOPHAIBLHOIO opraHa, opranu3aimu MUC Poccun)

ToMm Ne
Hayar «_ » T
OKOHYeH «___ » __T.
Ha JUCTax
Kauras  Ttomax

Ne Hata DaMuTHs, HM9, Anpec Kpartkoe Ilpunsroe

n/n | mpHeMa | OT4YecTBO (IPH | MECTOXHTEILCTBA CoZiepXKaHHe pelenue

<*¥> HaJIM9UH) (perucrpanumn) obpameHus

rpaXTaHHHA rpaXJaHHHA rpaXkJaHHHA
1 2 3 4 5 6

<*> IlopsAnKOBBI# YYEeTHBIH HOMEp YKa3bIBAaeTCA C HAPACTAIOLIMM HTOrOM B
paMKax OTYETHOTO [IEpHOJA.



Ipunoxenune Ne 2
k MEcTpyKuun mo padote
¢ OOpallleHUAMU I'PaXXJaH B CUCTEME
MununctepcrBa Poccuiickoi
®depepany 1o AeNaM rpakJaHCKOMH
000pOHBI, Ype3BbIYANHEIM
CUTYAaIMsIM U JTUKBY JAllHH
MOCJIECTBHMA CTUXHUHBIX OeACTBHI

peKoMeHIyeMblil obpaszern

Kaprouka JHYHOr0 NpHeMa

Ne

Krto npuHuMa: Jara mpuema
®.1.0. 3asBuTENS

Anpec:

KonugectBo obpamenuii:

JIsroTHBIN CcoCTaB: KpatHOCTh OOpamenus:

Kpartkoe coneprxanue obpaiieHus:

Pe3ynbTaThl puema:

IIpunsaTo nuceMeHHOe oOpamenue. HampapneHo B
« » 20 T.

Peructpaiiuonnsrii Ne

CBeneHus B KApTOYKY BHECEHBI:

[Ipumeuanue:




