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TpeboBaHHsA K TEXHOJOrHYeCKHM, IPOrPAMMHBIM, THHIBHCTHYECKHM, PAaBOBLIM H
OpraHU3aIHOHHBIM CpeJcTBaM ofecnedyeHHs NOJIb30BAHHA roCyAapCTBEeHHOM
HHPOPMANMOHHOM CHCTEMOH KHIHIIHO-KOMMYHAJbHOI0 X03AHcTBAa, B TOM YHCJIE
Tpe6OBaHHUA K ee apXHTEKType

1. TocymapctBeHnass HWHGOPMAIMOHHAS CHCTEMa KHMJIHIIHO-KOMMYHAJIBHOIO
X03sIHCTBa (ajiee — CIcTeMa) JOJDKHA COOTBETCTBOBATE CIIEAYIOMIMM TPeOOBaHHMAM:

1) oTKpBITOCTH crienupuKauui efuHsx ¢GopMaToB JII HHGOPMAIOHHOTIO
B3aUMOJIEHCTBUSA HMHBIX UHQOPMALMOHHBIX CHUCTEM C CHCTEMOM, B TOM YHCIIE B LIEJAX
0OHOBIIEHUS ComepXKallelics B CHCTeMe HHGOpMALIHH;

2) MOLYIBHOCTh, MO3BOJIAIOIIAS  OCYIIECTBIATH pPAa3BHTHE H  yBEIHYECHHE
GyHKIIHMOHANBHBIX BO3MOXXHOCTEH CHCTEMBI;

3) MacmTabupyemMocTh, He KOITyCcKarouas CHIKEHHS (YHKIHOHAIBHOCTH CHCTEMb
B CBSI3U C pOCTOM 00BeMa XpaHUMOU B 00pabaTeIBaeMoii B cHCTEMe HHPOPMALIUH;

4) aanTUBHOCTH, cobmogaeMas myTeM obecredeHrss YJ00HOro JOCTYIIa K CHCTEMe
A7 BCeX TIpYyHI Ionb3oBareNedt uHQOpMAmMM ¢ IOCTaBIIMKOB HH(OpMAamuu ¢
(QYHKUHMOHANBHOCTRIO, COOTBETCTBYIOIIEH 3ajadaM, pelIaeMbIM OTHUMH TIpyHIlaMu
IoJib30BaTeNelt HHGOpMaIHK U MOCTABIIUKOB HHPOPMAIIHH;

5) GyHKIIMOHATIBHOE COOTBETCTBHE, OCHOBAaHHOE HA TOM, YTO ApXUTEKTypa CHCTEMbI
IOJDKHA 0TBeYaTh (YHKIHOHAJIHHBIM TPeOOBaHMIM K CUCTEME;

6) ocymecTBieHrne (POpPMATHO-JIOTHYECKOT0 KOHTPOJIA pa3MeIlaeMbIX B CHCTEMe
CBEICHHH;

7) UCIIONB30BAaHHE HHTYUTUBHO IOHATHOIO WHTepdeiica, NpeaoCTaBISIOLIEero
BO3MOXXHOCTh KCIIOJIb30BaHHS HH(GOpPMAIUH I10JIH30BATENIIMU CHCTEMBl M pa3MelleHUs
HGOpPMAIlUH B CHCTEME IIOCTaBIIMKaMH HHPOpMallKy;

8) obecrmeyeHrne pa3BUTBIX CPEJACTB HABHIAllMM BHYTPH CHCTEMBI, IIOWCKa
HeoOX0oMMMOM HMH(DOpPMALMH, a TaKXe INPEeICTaBIEHMs pe3yJNbTaTOB IOMCKa B YHOOHOH
dopme.

2. PazMemnenue uWHQOpMAalMM B CHCTEME OCYIIECTBIIIETCA Ha PYCCKOM S3BIKE.
JIMHrBUCTHYECKHE  CpeICcTBa  OOecledeHHs  OKCIUTyaTalldd  CHCTEMBI  JOJDKHbI
obecreuuBaTs JOCTYIl IMOJk30BaTeneid WHOOPMAIMK M IIOCTABUIUMKOB HMHGOpMAaIHMH K
comepxameiicss B cucreMe uHpopMamuum Ha pyccKoM s3biKe. HamMeHoBaHuA
MHOCTPAHHBIX IOPUOUYECKHX JIHL, POCCHUCKMX IODUAMYECKHX JIML, HMEIOIIKX
HaUMEHOBAaHWE HAa HHOCTPAaHHOM sI3BIKE, HMeHa (U3IUYECKUX JHI, HHOCTPAHHBIE
opuupaNbHBle M OOIIEIPHHATHIE TEXHUYECKUEe 0003HAa4eHMs, a TaKkkKe HaMMCHOBAHUA
npuGOpOB y4eTa SHEpreTHUECKUX PecypcoB MOryT OBITH yKa3aHBl C HCIOJIB30BAHHEM
OyKB JJATHHCKOTO aJihaBUTA.



3.B cocraB JNHHIBHCTHYECKHX CPEICTB OOECIIeYeHHS OKCIUTyaTallhd CHCTEMbI
JOJDKHA BXOIMTH MOACHCTEMA HOPMATHBHO-CIIPABOYHOM HHGOPMAIHH B chepe XUITHIIHO-
KOMMYHAIBHOT'O X035 CTBa.

4. IIporpammHoe obecriedyeHHe M TEXHOJOTHYESCKHE CPeICTBa CHCTEMBI JIOJDKHBI
obecrieyMBaTh JIOCTYIl IIOJNb30BaTeledl K  O3HAKOMIICHHIO C  OOIIENOCTYIHOM
uHpopMalmer, pa3MeIleHHOW B CHCTeMe, Ha OCHOBE paclpOCTPaHEHHBIX Bed-
o6o3peBareneil. [Ipu 3TOM He MO/DKHA IpenycMaTpUBaThCS 00s3aTeNbHasi YCTAHOBKA Ha
KOMITBIOTEpPBI  TIONb30BaTeNIel  CHEelNHalbHO CO3MaHHBIX [UIA IPOCMOTpa CalToB
[IPOTPaMMHBIX M TEXHOJOTHYECKHX CPEICTB.

5. IIporpaMMHOe obecrieyeHHE M TEXHOJIOTHYECKHE CPENCTBA CHUCTEMBI JIOJKHEI
oGecreynuBaTh BBOI HHGOPMAIIMU, B TOM YHCIIE IIyTeM 3allOJIHEHUs SKpaHHBIX GopM Beb-
uHTepdelica CHCTEMBI, a TakXKe BO3MOXHOCTh NPHUKPEIUIEHHS K pasMeIaeMoi
uH(OpMaIMU TOKYMEHTOB B BHIE OTJENBHBIX (HaiiioB.

6. CucreMa pmo/pkHa OGYHKIHMOHHPOBATh B HEMpepsIBHOM pexume. Omeparop
obecrneynBaer:

a) 6ecriepeboiiHyr0 KpyIIoCyTOUHYIO paboTy cucTeMsl 7 NHEH B Henemo, 365/366
IHEH B rofly, a TaKke LEeIOCTHOCTh, YCTOWYMBOCTh (QYHKIIHOHMPOBAHUA ¥ 0E€30IaCHOCTS
CHUCTEMBl B COOTBETCTBHH C TpPeOOBaHHAMH, YCTAHOBJIEHHBIMH 3aKOHONATEILCTBOM
Poccuiickoii ®enepanuu K HHGOPMAIMOHHBIM CHCTEMaM OOIIero IT0JIb30BaHMS;

6) 6pIcTpoe (He 6onee OXHOTO Yaca) BOCCTAHOBIIEHHE PabOTOCIIOCOOHOCTH CHCTEMEL
¥ ee yacreil B Cllyyae OTKasa uX paboTsL;

B) IIOCTOSHHOE IIPOBEICHUE MOHHUTOPHHTa COOBITHH M TEKYIIErO COCTOSHMA
CACTEMBI M €€ 4YacTeHd, IO3BOJIIOIEr0 HENpephIBHO OTCIEXHUBATh JOCTYIIHOCTH
IIPOrpaMMHO-aINapaTHOTO KOMIUIEKCa CHUCTEMBI U TEKyIlee COCTOSHME HCIIOIb30BaHMA
o0opyloBaHMA, a TakXkKe He3aMeUIMTeNIbHO (OpMHUPOBATE YBEIOMIIEHHS OIEPaTOpPy
cucTeMBI 00 0TKa3ze pabOTHI CHCTEMBI H €€ JacTel;

) KOHTPOJIb M aHauu3 TeKylleH IIPOM3BOAMTENBHOCTH W JPYyrdX apaMeTpoB
paboThI CHCTEMBI M €€ YacTel, CBOeBPEMEHHOE BBIBIIEHHE YIPO3, OrPaHHUHMBAIOIIUX €€
MPOU3BOIUTENBHOCTD U YCTOHYHBOCTE;

J) pe3epBHOE  KONHPOBAaHHE MPOTPAMMHOrO ofecmedeHHus © HH(GOPMAIUH,
cojiepxaleficd B CHCTeMe, a TakKe JIOJrOCPOYHOE XpaHeHue Bced uH(oOpMaiuy,
pasMelaeMoi B CHCTEME;

e) coOMoJieHHe YCTaHOBIIEHHBIX 3aKOHOZATENbCTBOM Poccuiickoit ®emepanun
TpeboBaHuil HHGOPMAIMOHHOM O6€30MaCHOCTM U 3allUTy IEePCOHANBHBIX NaHHBIX,
pa3MenIeHHBIX B CHCTEME;

X) BeJEHUE 3JEKTPOHHBIX XYpPHAJIOB yUeTa OIepallif, BEIIOJIHEHHBIX C IIOMOIIKIO
IIPOTPAaMMHOTO 00eCTIeYeHUs U TEXHOJIOTHYECKHUX CPEICTB, MO3BOISIOMIUX 00€CIIeYHBATE
y4eT BceX AeHCTBHI 10 pa3MeIleHHI0, U3SMEHEHUIO M YAANIeHUIO HHGOPMAIMH B CHCTEME,
(GUKCHPOBATh TOYHOE BpeMs OCYIIECTBICHMSA TakHMX NEHCTBUH, a Takke HHPOPMALHUIO O
II0JIb30BATENSAX, 00 YIOJHOMOYEHHOM JIHIle [OCTaBIIMKa HHQOpPMALUH, OIepaTopa
CHCTEMBI, KOTOPEIE OCYIIECTBIIIN YKa3aHHbIE JEHCTBUS B CHCTEME.

7. Oneparop o6si3aH IIpH U3MEHEHUH €IUHBIX (POPMATOB JUIS Mepefadd JaHHBIX AL
MHGOPMAIIMOHHOTO B3aMMOJICHCTBUS HHBIX MH(OPMALMOHHBIX CHUCTEM C CHCTEMO# He
MeHee 4eM 3a 14 mHeil o MOMEHTa Hadala HCIONb30BaHUSA HOBBIX elUHBIX (OopMaToB
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YBEIOMHUTE BCEX IIOJIB30BATENIEd CUCTEMBI IIyTeM pa3MEIIeHUsS Ha CaliTe CHCTeMBI B
MHGOPMALIMOHHO-TEIEKOMMYHUKAITHOHHO!  ceT  «VIHTepHET»  COOTBETCTBYIOILErO
COOOIIEHHUS, C IPUIIOKEHHEM HOBHIX €IMHBIX (POPMATOB M yKa3aHWEM IaThl HaYaga MX
HCIIOJIb30BaHUs, a TakKe 00eCIIeYUuTh BO3MOXHOCTh MpHEMa CHCTeMON WHDOpMauu U3
WUHBIX HMH(QOpPMAIIMOHHBIX CHCTEM C HCIOJh30BaHHEM HOBEIX €IUHBIX (GOpPMATOB C
yKa3aHHOM [aTkl.

8. CucrteMa COCTOMT U3 OTKpPBITOM YaCTH, 3aKphITOH YacTH W  YacTH,
[peAHasHAaYeHHOW JUIi OpraHu3aliy  B3aMMOJCHCTBUS CHUCTEMBI C  JIPYTUMHU
HHOOPMAIMOHHBIMM ~ CHUCTEMaMHM. B OTKpPBITOH 9acTH CHCTEMBI pa3Melnaercs
obmenocrynHas uHGopMauusA. 3aKpeITas 4acTb CHCTEMBI MpeJHa3HaueHa Il BeIeHHS
JAYHEIX KaOHHETOB MMOJIE30BaTENEH CUCTEMEL.

9. OCHOBY CHCTEMEBI COCTaBIISIOT CIIEAYIONIHE IPOrPaMMHEIE KOMIIOHEHTHI:

- IOPTAJI CUCTEMEI,

- GYHKLIHOHANBHEIE ITOJCHUCTEMBI (KOMIIOHEHTE], pealnu3yromue (QyHKIHOHATbHbIE
3aJ1a4l CUCTEMBI);

- o0ecIeynBaroye MoACHCTEMEI.

10. Iloptan cucTeMbl IpefHAa3HaYeH JUIS  pasMelleHus  oO0IeNoCTyITHOH
HHGOPMAaIlMd O COCTOSHHMH O KAJIHIIHO-KOMMYHAJIBHOTO X03skicTBa B Poccuiickoi
Qdenmepanuu, a TaKXe A IPENOCTAaBIEHHS BO3MOXHOCTei 1o pabore monp3oBaresel
CHCTEMBI B IMYHBIX KaOMHETaX.

11. Cucrema HOJDKHA UMETH Clieyronue GyHKIIHOHAIBHBIE [IOACUCTEMBL:

a) MOACUCTEMA BEJEHHsS peecTpa IporpaMM B cdepe KUIUIIHO-KOMMYHAIBHOIO
XO3MCTBA, IIpeAHAa3HAYeHHas JJIsi KOHCOJMOAUMM CBEOCHHH TOCYyIapCTBEHHEIX H
MYHUIUIATBHBIX [IpOrpaMM B cdepe XUITHIHO-KOMMYHAIBHOIO X035 CTBa;

0) mojcucreMa JJIEKTPOHHBIX ITACIIOPTOB MHOTOKBAPTHPHBIX U JKUIBIX JOMOB,
JJIEKTPOHHBIX  JOKYMEHTOB O COCTOSHMH pAacCIONIOXXEHHBIX HAa  TEPPHUTOPUIX
MYHUIMNAIBHBIX ~ 00pa3oBaHUi 00BEKTOB ~ KOMMYHA&JIBEHOU U HUHKCHEepHOU
HHOPaCTPYKTYpHl, NpedHa3HayeHHas JId BeACHUS  DJIEKTPOHHBIX  IacIlOpTOB
MHOTOKBAPTHUPHBIX M XHIBIX JOMOB, JJIEKTPOHHEIX JOKYMEHTOB O COCTOSHHM OOBEKTOB
KOMMYHAaJIbHOW U MH)XXEHEepHOU UH(PPACTPYKTYPHL;

B) MOJCHUCTEMA BENEHUSA CBEOEHHH O MEATENBPHOCTH IOCTaBIIUKOB HHQOpMAIHH,
pasMemanmx HHOGOpMAIMIO B CHCTEME, NpefHa3sHaYeHHas JJIA BEACHHS DPEeCTpOB
YKa3aHHbIX TOCTaBIIUKOB HH(pOpMaNuy, obecriedeHUs BO3MOXHOCTH DPACKPBITHS HMHU
UHPOPMALIUU O CBOEH AEATENLHOCTH;

T') IOJICHCTEMA yIpaBIECHHUA XKUIUIMHO-KOMMYHaIbHBIM XO03JHCTBOM,
npefHa3sHA4YeHHAs A1 oOecledeHHs BO3MOXHOCTEH II0 y4YeTy IIOCTABKH PeECYpCOB,
BBIMOJIHEHUS paboT, Oka3aHUSI YCIyr B chepe XKUIHIHO-KOMMYHAIBHOIO X034HCTBA, B
TOM 4HCJIE IUTAHMPOBAHUIO M YUeTy NPOBENEHMs IIIaHOBO-NpeXyNpequTeNbHbIX pabor,
ydeTy aBapUPHBIX paboT, ydeTy OrpPaHUYEHMs MK TPHOCTAHOBKH IPEJOCTaBICHUS
KOMMYHAJIBHEIX YCIYT, Mepefadd ToKa3aHui MpUOopoB ydeTa, pasMelleHus HHPOpMaluK
U3  pEeecTpoB, COAepXKallMX CBENCHHUS O IHMLIEH3WAX Ha  OCYILUECTBIICHHUE
IIpeAIPHHIMATEIbCKOM NeATENEHOCTH [0 YIPaBJIeHUI0 MHOTOKBapTHPHBIMU JTOMaMH, a
TaKXe TOJIOCOBaHUS COOCTBEHHHMKOB MOMEIIEHHMM B MHOIOKBApTHPHOM JIOME, YJICHOB
TOBAPHILECTBA COOCTBEHHUKOB JKMIIBS, WIEHOB XXWIMIIHOTO, XHIHUIIHO-CTPOUTEIHHOTO



KOOIlepaTHBa MM HHOTO CHENHAIN3HPOBaHHOIO IIOTPeOHTENBCKOr0 KOONEpAaTHBA IIpH
IPOBEAEHUU MU COOpaHMIA C UCIIOJB30BAHUEM CHCTEMEI,

1) IOJCUCTEMA BEICHUS JHUIEBBIX CUETOB, OOecCIeYMBaIONIas BO3MOXHOCTH IO
BEJIEHHIO JTHIEBBIX CYETOB MOTpeOUTENeH, IPOCMOTPa U IIeUaTH IIATEXKHBIX JOKYMEHTOB,
BHECEHHs IUIATHI 3a XUIOE NOMENIEHHe M KOMMYHAILHEIE YCIYTH C HCIOJIE30BAHUEM
CUCTEeMBI, a TakKe Ilepeladyll CBEIeHHH M JOKYMEHTOB O BHECEHHUU COOTBETCTBYIOIIEH
TUIATHI,

€) MOACUCTEMa HHCIEKTUPOBAHUS  KWIMIMHOTO ¢GOHIa, IpefHa3sHadYeHHas g
IUIAaHUPOBAaHUS UM [POBEACHUS MEPOIPUSITHH, CBS3aHHBIX C OCYIIECTBIICHHEM
TOCYAApCTBEHHOIO >KWIMIIHOIO HAJ30pa, MYHHUIIUNAIBHOIO JXKWIMIIHOIO KOHTpOJ,
pasMereHist HHPOpMaliK O BBIBIEHHBIX B XOZ€ POBEXECHUS JIMUEH3NOHHOIO KOHTPOIA
HapyIIeHUSX JUIEH3UOHHBIX TpeboBaHUI U O IMPHUBIEUYEHUH K OTBETCTBEHHOCTH 32 TaKHe
HapyIIeHUs, a TakKe 0 NPEATNPUHATHIX MEpax II0 IpeceveHUIO JOIIYyIEeHHbIX HapyIeHui,

K) MOJICHCTEMA YIpaBieHUS oOpamieHWAMH TpaxhaH, IpeJHasHauYeHHAs o
obecrnieyeHus] BO3MOXHOCTEH GOpMUpPOBaHHUA M HAIIPaBIEHHA IpakjaHaMu 0OpaIeHuii 110
BOMpOCAM  JKHIUIHO-KOMMYHAQJIIBHOTO  XO3SHCTBAa  JIMIAM,  OCYIIECTBILIIOLIMM
JesATEeNBHOCTD 110 YIPaBIeHUI0 MHOTOKBAapTUPHBIMU JOMaMH, JHI[aM, OCYIIECTBISIONUM
IIOCTaBKH PECYPCOB U1 OKa3aHWS KOMMYHAJIBHEIX YCIYI B MHOTOKBapTHPHEIE JOMa,
JKHIIbIE TOMa, B OPraHbl rOCYJapCTBEHHOM BIACTH U OPraHbl MECTHOT'O CaMOYIIPAaBIEHHUS, a
TaKKe IS 00ecriedeHrusT BO3MOXXHOCTEH KOHTPOJIS pacCMOTPEHH 0OpaIlieHUH IpaKiaH,
IIOATOTOBKY U HallpaBJieHHs Ha HUX OTBETOB.

12. Cucrema 10KHA HMETH ClIeIyOmue 00ecreYnBaroIue II0ACUCTEMBI:

a) moACHCTEMa IPUKIAAHOTO aJMUHUCTPUPOBAaHUA, MNpeAHAa3sHAYeHHas g
PErvCTpallid ¥ YyOpaBJeHWs [IpaBaMH JOCTyIa Ioib30BaTeNlell u obecmeueHus
BO3MOXXHOCTH HACTPONKH U aIMHHUCTPUPOBAHMS IOJICUCTEM CHCTEME,

6) moncucreMa  MHGOPMAalMOHHON  O€30MIaCHOCTH,  IIpeJHAasHAYeHHas  Juid
obecIie4e U 3a0IUThl CHCTEMBI OT yTrpo3 HHGOPMAIMOHHOM 6€30I1aCHOCTH;

B) ITOJICHCTEMA B3aHUMOJIEHCTBHS C UHBIMU HH(POPMATUOHHBIMU CHCTEMAMH,

T) IOJCUCTEMA aHalu3a M (OPMUPOBAHMA OTYETHOCTH, IpelHasHAYeHHas MJIA
(GOpMHUPOBAHUS AHAUTHYECKUX OTYETOB Ha OCHOBE HH(pOpMAIMM, COAEpXKalleHcs B
CUCTEME;

I) IOACKCTEMA BeeHHs HOPMATUBHO-CIIPaBOYHON MH(OPMALMH, IIpeIHa3HAYEeHHAS
JUTS BeIEHUS eIUHbIX KI1acCU(GUKATOPOB H CIIPaBOYHHKOB.

13. CucteMa MOXET TakXe BKIHOYaTh B ceOs HHBIE (QYHKIMOHAJIBHBIE H
obecrequBaroIiie MOACHCTEMBI, HE YyKaszaHHbie B myHKTax 11 # 12 HacTosmux
TpeboBaHHiA.

14. ApxuTeKkTypa CHCTEMBI ¥ IIPUMEHIEMBIE TEXHOJOTHIECKHE PEIIEHUS TOJDKHEL B
06s53aTe]IbHOM MOpAAKE YUYHMTHIBATE BO3MOXHOCTh PaCIIUpEHHs €€ (DYHKIMOHAIBHBIX
BO3MOXHOCTEH.




