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HHcTpyknns
00 opraHu3amuy paccMOTpeHHs 00pameHHil rpaxian
B MHHHCTepCcTBe TpyAa H conHaabHol 3amHAThI Poccriickoii @Penepanun

I. O6mue nosioxenns

1. MacTpykius o6 opraHW3aMi paccMOTpeHHs OOpamieHMil TpakiaH B
MunucrepcTBe TpyZa M conpanbHOM 3amuTh Poccuiickoii @enepamuu (anee —
HHcTpykums) onpexeser HOPAROK OpraHH3alluy PacCMOTpeHHS
HHIWBHIYAIBHEIX M KOJUIEKTUBHBIX OOpalIeHui rpaxiaH, BKIFO9as OpraHH3aiHio
JIMYHOTO TIPHEMa IpaXXAaH, KOHTPOJA 3a coOmrojeHHeM IOpAAKa PacCMOTPEHHS
obpameHui rpaxaaH, aHanu3a H 0000meHus HHGOPMAIHH, CoepxKaeiics B HUX,
IIPOBEPKY COCTOSHHMA paboThl ¢ OOpamieHHsAIMH B CTPYKTYPHBIX NOIAPa3EJICHUAX
MunrcTepcTBa Tpyna M conpaibHON 3amuThl Poccuiickol Penepamuu (Zanee —
MuHHUCTEPCTBO).

2. ITonoxenus MHCTpYKIMH pacmpOCTpaHAIOTCS Ha OOpamleHMd rpaxnaH
IOoCTynalomue B MHHHCTEPCTBO B MUCEMEHHOH ¢opMe, B ¢opMe 3IEKTPOHHOIO
INOXyMEHTa (Janee — obpamenus), NoAIeKaIHe PACCMOTPEHHIO B COOTBETCTBHH C
®enepanbHbM 3akoHOM OT 2 Mag 2006 r. Ne 59-®03 «O mopsake pacCMOTpEHHS
obpamenuit rpaxnaH Poccuiickoit ®enepanum» (CobpaHMe 3aKOHOIATENIHCTBA
Poccuiickoit @enepamum, 2006, Ne 19, cr. 2060; 2010, Ne 27, cr. 3410; Ne 31,
cT. 4196; 2012, Ne 31, ct. 4470; 2013, Ne 19, cr. 2307; Ne 27, ct. 3474; 2014,
Ne 48, cT. 6638) (nanee — 3akoH).

3. HomxHOCTHEIE JMIIa MHHHCTEpPCTBa, OCYIIECTBISTIOIIHE PAacCMOTPEHHE
oOpamieHM#i B COOTBETCTBHM C HX HO/DKHOCTHBIMH perlIaMEHTaMH, HecyT
yCTaHOBJICHHYIO 3aKOHoAaTenscTBOM Poccuiickoit denepaliiy OTBETCTBEHHOCTS, B
TOM 9HCJIE 32 06BEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE HX PaCCMOTPEHHE.

4. JlenoImpousBoACTBO M0 06panieHusIM OCYIIECTBIIIETCS OTIeNIOM o pabore
c oOpallleHMSIMM TIpaXIaH M OpraHH3alMd IpreMa HaceleHus Jlemapramenra
yupaBleHHs fnenamu MunucrepctBa (manee — Otnen mo pabore ¢ obpamenusMu
TPaXXIaH).

5. OTBeTCTBEHHOCTh 3a OpraHH3AINIO, COOIIOAEHHE CPOKOB PacCMOTPEHHUS
oOpallleHHH, COCTOSHHE IeNONPOM3BOACTBA IO OOpallleHHsSM B CTPYKTYPHBIX
noxpasieneHussx ~ MwuHMcTepCTBa  HeCYT  pYKOBOOHUTENH  CTPYKTYPHBIX
nojpasaeneHuii MunncrepcTBa.

6. JommkHOoCcTHRIE JmIla MHUHHCTEpPCTBA, OCYIIECTBITIONIME PacCMOTpPEHHE
obpamenuii, ob6ecreqnBaloT 06paboTKy MepCOHAIBHBIX JaHHBIX 0OpaTHBIIMXCA B
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MHUHHCTEPCTBO IPaXAaH B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccwuiickoit
Qezepalliy 0 NEPCOHANBHEIX JaHHEIX.

7. O6pamenus, mocTynuBmuie B MUHHCTEPCTBO, HOMIEKAT 00A3aTeIIBHOMY
IpUEMY M paccMOTpeHHIO (JacTh 1 ctaTeh 9 3akoHa).

II. ITopsinox nEGOPMHPOBaHHSA IPaXKIAH
00 opraHH3anHu paccMoTpeHHs 00pamennii

8. IlucpMenHble oOpamieHHs C JOCTaBKOM IO IOYTe HIM KyphepoM
HaIIpaBJIAIOTCS IO IOYTOBOMY aapecy Munucrepcrsa: 127994, I'CII-4, r. Mocksa,
yi. UneunkKa, 1. 21.

9.1lpueM nHCBMEHHBIX OOpalleHWii NpH JIMIHOM OOpalleHHH TpaxiaaH
OCYImIECTBIIAETCS B DOJKCHeIWIMH MuHHCTepcTBA IO anmpecy: I. Mocksa,
yi1. Uneunka, O. 21, moasesn Ne 3.

10. Pexxum paboTsl sxcniequiuu MuHACTEpPCTBA:

MOHEIENIBHHUK, BTOPHUK, Cpelia, 9eTBEpr —¢9.00 xo 18.00;
IIATHHLA —-¢9.00 10 16.45;
o0eeHHBII NIepephIB —¢ 12.00 mo 13.00.

11. O6pamenus B ¢opMe 3MEKTPOHHOTO HOKYMEHTa HANpABIAIOTCA IyTeM
3all0JIHEHHS CIeNManbHOH (opMel Ha oduimansHOM caiite MuHMcTEpCTBa
http://www.rosmintrud.ru/reception/form.

12. O6pamieays MOryT HampaBIATBECS (akcoM Mo TeleGOHHOMY HOMepy:
8 (495) 606-15-02.

13. O6pamenus Taioke MOTYT MOCTYIATh IO TeledOHAM «rOpAdeil JIMHUMY,
«moBepHsd», MHOOpMAIMsi O paboTe KOTOPHIX pa3sMemnaercs Ha O(QHIHAIEHOM
caiite MunucTepcrsa.

14. MapopmupoBame rpaxigaH o ¢akre NOCTYIUIEHHSA OOpAIEHHs, ero
BXOIMIIUX  PETHCTPAllHOHHBIX PpEKBU3MTaX, HAWUMEHOBaHMH CTPYKTYPHOIO
nonpasaeneHus MUHHCTEpCTBa, OTBETCTBEHHOTO 3a €ro  MCIIOJHEHME,
ocymectrisercst OraenoM mo pabore ¢ 06pamIeHUIME IpakAaH 1o TenehoHHOMY
HoMepy 8 (495) 606-15-20:

NIOHEe/IeJIbHHUK, BTOPHUK, Cpelia, YeTBepr —¢9.00 no 18.00;
MIATHALIA -¢9.00 no 16.45;
06eZIeHHBIH ITepephiB - ¢ 12.00 go 13.00.

Ilo pgpyruM BoIpocaM, KacarOIDMMCS pPacCMOTpeHHs OOpalleHHs B
CTPYKTYPHOM IIOApasfe/leHnH MuHHCTepCTBa, HH(POPMALMOHHO-CIIPaBOYHASL
paboTa oCymecTBIAeTCSA B 3TOM CTPYKTYPHOM MOpa3/eICHUH.

15. CuopaBo4nas HMHGOpPMAIMS O KOHTAKTHBIX TeleQOHAX CTPYKTYpHBIX
HoJpa3s/ieNeHuH U CIIpaBoYHOH ciryxK651 MUHHCTEpCTBa, IIOYTOBOM ajpece, (axce,
MECTOPacHoJOXeHHH MuHucTepcTBa pasMemeHa Ha O(QMIIHAIBHOM caiite
MunricTepcTBa, a TakKe IpeJOCTaBISETCS JODKHOCTHBIMHM JIMIIAMH CIPABOYHOM
ciyx651 MuHHCTEpCTBA.



16. CopaBo4HEIe, CTaTHCTHYECKHE H  aHAINTAYECKHE  MaTEpHAJEI,
Kacaromuecs paboTel ¢ OOpalieHHsAMH, pa3sMEIIAlOTCAd B COOTBETICTBYIOMIEM
paszienie odHIMaIEHOTO caiita MUHMCTEpCTBA.

17. I'padpux nuaHOrO MpHeMa rpakaaH pasMemaercs Ha WHGOPMAIMOHHBIX
CTeHAax, Haxopasmuxca B OOmecTBeHHOH MpHeMHOM MMHHCTEPCTBA, 8 TAK)Ke Ha
oQHIHANEHOM caiite MUHHCTEpCTBA.

IIL. Ilprem H peracTpanus oGpamenHs

18. IToctynaromue B MUHUCTEPCTBO MHCEMEHHEIE OGPAINEHHs IPHHAMAIOTCS

o6muMm otmenoM [lemapraMeHTa YIpAaBIEHHS HeaMé MunucrepcTea u
IIEPEHAIOTCA Ha IEPBHYHOE PAacCMOTpeHHe M perucrpammo B Otaen mo pabore
¢ obpameHusIMH IpaxiaH.

19. I'paxparnma B cBoeM obpameHuH B MHHHCTEPCTBO B 00S3aT€NBHOM
NOpSiKE YKA3KEIBAET CBOH (aMIUIMIO, MM, OTIECTBO (IOCHefHee — IPH HATWYHH),
agpec 3JIEKTPOHHOM IOYTHEI, €CIM OTBET JOJDKEH OHITh HampaBieH B ¢opme
SJIEKTPOHHOI0 JOKYMEHTa, WJIH IIOYTOBEIA aJpec, €ClIM OTBET JOJDKEH OHITh
HanpaBjieH B IIMCbMeHHOH ¢opMe, HaumMeHoBaHMe MHuHHCTEpCTBa, JM6O
¢aMmFO, HMMJ, OTY4ECTBO  COOTBETCTBYIONETO  JOJDKHOCTHOTO  JmHIa
MunmcrepcTsa, 60 ero JOIDKHOCTD, H3/IAraeT CyTh OOpAINEeHNs, CTaBHT JIMIHYIO
IOANHMCE ¥ 1aTy (3acTh 1 craTel 7 3aKkoHa).

20. B cirydae HeoOX0IMMOCTH B IOATBEPKAECHHE CBOMX JOBOAOB I'PAXIAHMH
IIpWIaraeT K IMHMCEMEHHOMY OOpalleHHI0 COOTBETCTBYIOIIHE IOKYMEHTHI H
MaTepHaJIbl TH00 KX KOmuH (4acTh 2 CTaThH 7 3aKoHa).

21.B pemix obecnedeHus Oe3omacHOCTH OpH paboTe C NHCEMEHHBIMH
ofpallieHusIMH OHM NOMIEXAaT 00S3aTeNLHOMY BCKPHITHIO M IIPEABAPHTEIHHOMY
IIPOCMOTPY IOOJDKHOCTHBIMH JMIlaMH obmero oraena [lemaprameHTa YIIpaBIICHMS
Aenamy MunmctepcrBa. B cilydae BhIfABIEHHMS OHNACHBIX WIH IMOHO3PHTENHLHBIX
BIIOXKCHHH B KoHBepTe (6aHIepoim, OoCkUIKe) paboTa ¢ MMCEMEHHBIM oOpamieHreM
IIPHOCTaHABJIMBACTCS IO BELICHEHHA OOCTOSTENBCTB U PUHATHSA COOTBETCTBYIOIIETO
pemeHns pyKoBOACTBOM JlenapramenTa ympapieHus JeraMi MHHHCTEpCTBa.

22.Ilpu npreMe NUCBMEHHBIX OOpaieHMii H JOKyMEHTOB, CBS3aHHEIX C HX
pacCMOTpEHHEM, [ODKHOCTHRIMH JHIlaMH ofmero otaena Jlemapramenra
yIIpaBJieHA AenaMy MuHmncTepcTBa:

a) IpOBEPAETCs IPABIIEHOCTH apECHOCTH KOPPECTIOHICHIHY;

0) COpPTHpPYIOTCS TelerpaMMel;

B) BCKPEIBAIOTCS. KOHBEPTHI, IIPOBEPSETCS HAIMYHE B HHMX JOKYMEHTOB
(pasopBaHHEIE JOKYMEHTEI HOOKJIEUBAIOTCS);

[') IOCTYIHBIINE C MHCHEMOM AOKyMEHTH (IACIIOPT, BOSHHEIH GHIIET, TpyoBas
KHIDKKA, II€HCHOHHOE YyIOCTOBepeHHe, (oTorpaduu # ApyTHe IPIIOKEHHAS K
IHCEMY) MTOAKANBIBAIOTCS O CKPEIIKY [OCTIe TEKCTa IMHChMA, 3aTEM MOAKAIBIBAETCA
KOHBEpPT. B cirydae OTCyTCTBHSA CaMOro TeKCTa IHCEMA HOJDKHOCTHBIM JIHIIOM,
IIPHHAMAOIUM I109Ty, IIOJKAIBIBAETCS 3aBEPEHHEIM €ro MOAIMCHIO C YKasaHHeM
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natel et OyMarm ¢ TexcroM: «IIuMceMeHHOro oOpamieHHs K aIpecaTy Hery,
KOTOPEIH ITpiIaraerTcs K KOHBEPTY.

23.1lo BEIABIEHHBIM HapyIIEHHSAM W HEJOCTaTKaM O/DKHOCTHEIMH JIMIIAMH
obmero otaena JlemapraMeHTa yIpapieHH AelaMi MUHHCTEPCTBA COCTaBIIAIOTCS
aKTHI Ha IIACHMA:

K KOTOPHIM IPHJIAralOTCS BJIO)KEHHEIE B KOHBEPTHI ACHEXXHBIE 3HAKH, ITeHHBIE
Oymarw;

IIPY BCKPHITHH KOTOPBIX He 0OHAPYKIIIOCH ITUCBMEHHOTO BIIOXKEHHMS,

B KOHBepTax KOTOPHIX OOHapyXuiach HeOCTada JOKYMEHTOB, yIIOMHHAaEeMBIX
B 0OpaleHuy, W BIIOXEHHOM B KOHBEPT OIMCHIO JOKYMEHTOB.

AKT cocTaBisieTcd B 2 9K3eMIUIIPax U MOJIHCHIBAECTCA ABYMS JODKHOCTHBIMH
nunaMu obmero otaena JlenapraMeHTa yIpaBieHus AenaMu MUHHCTEPCTBA.

Ilpu >TOM OHMH OSK3eMIUIAp aKTa IIOCHUIACTCS OTIPABHUTENIO, BTOPOH —
npuobmaercs K IOJTyYeHHBIM HOKYMEHTaM M Iiepenaercs BMecTe ¢ HUMH B Otzaen
o paboTe ¢ obpameHHsMI I'paxaaH.

24. Omm6o4HO (He Ho ajpecy) NPUCIAHHBIE [TMChMa JODKHOCTHBIMU JIMIIAMH
obmero otnena JlemapraMeHTa ynpaslieHus AelaMu MHHHCTEPCTBA BO3BpAIIAIOTCS
Ha [T0YTY HEBCKPHITHIMH.

25. Peructpaums oOpameHuii B MUCEMeHHOR (opMe U GopMe 3IEKTPOHHOIo
JIOKYMEHTa OCYIIECTBISETCS JODKHOCTHEIMM Jmmamu Ortoena 1o pabore ¢
obpalleHUsAMH IPaXAaH IyTeM BBOJA HEOOXOMMMBIX NAHHEIX 00 oGpaTMBmMXCs
rpakaaHax ¥ CoOepXaHui MX oOpameHuii B aBTOMAaTH3HPOBaHHYIO CHCTEMY ydeTa
(manee — ACY).

26. Ha xaxpnoe mocrynuBmiee B MHUHWMCTEpCTBO OOpallleHHe 3aBOAMTCS
OTHENIBHAS PErMCTPAHOHHO — KOHTpOJbHas Kaprouka (nanee — PKK).

27. Ha 3aperucTpupOBaHHOM OOpamieHHy WM CONPOBOAMTENFHOM IHCHME K
oOpamieHmIo (IpH HAMMYHHK) Ha JIAIEBOH CTOPOHE HIEPBOTO JIACTa B IIPABOM HIDKHEM
yriIly B CBOOOJHOM OT TEKCTa IIOJIe HaKIEHBAeTCs COOTBETCTBYIOMAs 3THKETKAa CO
IITPUX — KOJAOM YCTaHOBJIEHHOro obpasma C YyKa3aHWeM [aTbl PETHCTpalluy
obpamenns B ACY ¥ perucTpaliioHHOro HoMepa oOpaleHHus.

28. JlomwkHocTHEIe jmua Otaena mo pabore ¢ oOpameHMAMH TpaXIOaH IpH
perucTpamy obpaleHuii MpoBepsIOT YCTaHOBICHHbBIE PEKBU3HUTEI IIMChMA, HAIWIHE
yKa3aHHBIX aBTOPOM BJIOXKEHHMI U MPIIOXKEHHH, a TaloKe IMPOBEPAIOT MOCTYIIUBIIHNE
obpameHus Ha IOBTOPHOCTE.

29. Eciii 0JHOBPEMEHHO MTOCTYIIHJIO HECKOIBKO 0OpallieHU# OJHOTO B TOI'O Xe
COZEepXKaHUA OT OJHOT'O M TOTO X€ aBTOpa, TO OCYIIECTBIIIETCS PErUCTpaliys TOJIBKO
omHoro w3 obpamenwmii, mpu 3roM B PKK nemaercd COOTBETCTBYIOIIAs OTMETKA O
KOJIYYECTBE NyOIHMpOBaHHEIX oOpamienuii. [Ipy IOCTYIUIEHHH B Te€YeHHE pabGodero
JHS HECKONbKHX NyOmmMKaToB oOpamieHuss B (QopMe 3IEeKTPOHHOIO AOKyMEHTa,
PETUCTpHpYeTcs TONbKO omHo 3 obpamenuit. Ilpu stom B PKK gmemaercs
COOTBETCTBYIOIAad OTMETKAa O KOJMYECTBE HAIPaBIeHHBIX MyOMpOBaHHBIX
obpanieHuii.

30. IToBTOpHBIMH CYMTAIOTCS OOpamieHus, MOCTyNMBIIMEe B MHHUCTEPCTBO OT
OIHOTO ¥ TOTO € JIMIIA IT0 OMHOMY U TOMY K€ BOIIPOCY, €CIIH:
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rpaXJaHWH HEe YJOBJIETBOPEH JaHHBIM €My OTBETOM IO IE€PBOHAYAJIFHOMY
3asBIICHHIO;

CO BpEMEHH IIOJa4Yd IIepBOro ofpamieHHs HCTeK YCTaHOBJICHHEIH
3akoHomaTenscTBOM Poccmiickoit ®Penepaiii  CpoKk pacCMOTPEHHS U OTBeET
3asBHTENIO HE JIaH.

IloBTOpHEBIE OOpaIIeHns peruCTPUPYIOTCA Tak Xe, Kak U nepBruHble, HO B PKK
nenaerca orMerka «IloBTopHOEY.

31. He cumTaroTcs NOBTOPHEIMH OOpAINEHHs OJHOrO M TOro XK€ JIHIa, HO Io
pasHBIM BOITPOCaM.

32. Bce 3aperucTpHpoBaHHEIE OOpamieHWs NOJDKHOCTHBIe Jmua Otaena mo
pabore ¢ obpameHHAMH IrpaxiaH MepelaloT B IPYIIIy CKaHWPOBAaHWA, KOTOpasd,
HCIONB3ys  CIEIMAIM3HPOBAHHYI0 TEXHHMKY, MEPEBOAMT II€YaTHYI0  copmy
oOpalieHHs B 3JEKTPOHHBIA BHJ, MPHKPEIUISET 3JIEKTPOHHEIA 00pa3s Kaxmoro
obpamenus k coorBeTcTByIOmEeH PKK.

33. OTckaHMpOBaHHBIE OpHTHHAIBI OOpameHmii Bo3Bpamaiorcs B Otmen mo
pabore ¢ oOpameHusI My rpakaaH Ui GOPMHUPOBAHHUS COOTBETCTBYIOIHX APXMBHBIX
Jie]l ¥ XpaHEHHs B yCTaHOBJICHHBIE JIEHCTBYIOMIM 3aKOHOAATeNbCTBOM Poccuiickoit
Denepary CpoKH.

34. IlocTyrvBimme IMHCHMEHHBIE OOpalleHHsS B 3aBHCHMOCTH OT COAEPIKaHHS
JOKJIaBIBAIOTCS NOJDKHOCTHBIME Jmiamu Ortmena mo pabote ¢ obpameHmsaMum
rpaxzaad MunucTpy TpyZa ¥ cColanbHOM 3amuThl Poccuiickoit Mepepatvu (nanee
— MunucTp) Wi ero 3aMectuTelsM (fajlee — pyKOBOACTBO MUHHCTEPCTBR), MO0
HaIpaBJIIOTCS PYKOBOAMTEISIM COOTBETCTBYIOIIMX CTPYKTYPHBIX IOZApa3/ejIeHHMi
Munucrepcrba.

35.Ilocne paccMoTpeHMss MUHHCTPOM WM PyKOBOACTBOM MUHHMCTEpCTBa
obpamieHus BMecTe ¢ pe3oJoUMsMEH BosBpamaroTcs B Otaen mo paGore ¢
obpamieHusIMH rpaXKIaH.

36. OtaenoM mo pabote ¢ oOpameHHAMH IpakIaH KUCIIOJIHEeHHe obpamenuii,
A0J0XeHHBIX MUHUCTPY WM pyKOBOACTBY MHHHCTEpCTBa, GepeTcs Ha KOHTPOIIE.

37.B cmydasx, xorga obpamieHHe HaIpaBisieTCs UL PaCCMOTPEHHS JBYM
HIIM HECKOJIBKMM CTPYKTYpPHBIM ITOZpa3zieseHusM MUHHUCTEPCTBA, OTBETCTBEHHEIM
HCIIOJIHUTENIEM SABIISETCS CTPYKTYpHOe IojpasfeleHHe MUHUCTEPCTBA WIH €ro
JOJDKHOCTHOE JIMIO, YKa3aHHOE B PE30JIIOLMHN NMEPBHIM (Hajiee COOTBETCTBEHHO —
CTPYKTYpPHOE ITOJpa3fiejieHHe — OTBETCTBEHHBIH HCIOMHUTENb). OH OCyINEeCTBIseT
cb0p COOTBEeTCTBYIOmMEH WH(pOPMAIMK OT APYTHX HCIOJHHTENEeH, YKa3aHHEIX B
pesomouuH (Oalee — CTPYKTypHOe NOApasfeleHHe — COMCIIONHHTEIb),
KOOpAMHAMIO MX paboThl AJis MOATOTOBKHM OTBETa IpaXJaHHUHY, a TaKXe eMy
IPEeNOCTaBIACTCS IPaBO WHUIIHATHBHOTO 3alpoca HeoOXoauMod MHopMauu ot
IpYT¥X CTPYKTYpHBIX NoOApa3zeieHHu# MuHHCTEpCTBa, HE YKa3aHHEIX B Ka4€CTBe
coucriomauTeneil. CoucnonHuTensM obpameHus JoJDKHOCTHBIe mua Otnena mo
pabore ¢ obpameHusIMU rpaXkAaH HAIIPaBJIAIOT KOIMHK 0OpameHus.

38. OTBeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTODOHHEe H OOBEKTHBHOE
paccMoTpeHse obpameHuil B paBHOW CTENIEHHM HEeCYT BCE YKAa3aHHBIE B PE30JIIOIMH
HCIIOJTHUTEITH.
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IV. Oprann3anust paccMoTpeHds 00pameHHH
B CTPYKTYPHBIX HoJpa3jejieHAsX MuHHCTepCTBa

39. Ilocne mpuKperUieHus 3JeKTpOHHOro obpasa obpamenms k PKK oxm
CTAHOBHTCH JOCTYIIEH K IIPOCMOTPY B «JJIEKTPOHHOM IIOYTOBOM  SILIMKE)
CTPYKTYPHOTO IOApa3/AeICHNs — OTBETCTBEHHOTO HCIIOJIHHTENA M CTPYKTYPHOro
IIOApas3/ieNIEHAN — COUCIIOTHHUTEJIA.

40. PyxoBogurens 60 JOJDKHOCTHOE JHLO CTPYKTYPHOTO IOAPasIesIeHHs,
OIpeJIeIeHHOe B Ka9€CTBE OTBETCTBEHHOTO 3a JENONPOU3BOACTBO B CTPYKTYPHOM
nompasfeneHHH ~ MUHHCTepCTBE W HAJEJIEeHHOE  COOTBETCTBYIOIMMMH
IOJTHOMOYMSAMH (flaliee — OTBETCTBEHHEBIH 3a JeJIONPOM3BOACTBO B CTPYKTYPHOM
noApasfeneHud  MunmcrepcTBa)  HampuMep, pedepeHT  CTPYKTypHOro
nonpasaeneHus MunycTepcTBa, IPUHAMAET U3 «3JIEKTPOHHOTO IOYTOBOTO SIMIMKA
ACY» mocTynuBmme o6pameHHs, 3HAKOMHTCA C CoJepxkaHHeM obpamienmif,
IPOCMAaTpuBasg MX 3JEKTPOHHBIA o0pa3 Mo Mepe HMX IOCTYIUICHMs, H, Iocie
IOpHHATHA pemeHus o6 ux paccMmorpenmm, ompemenser B ACY B kagectse
HCIIOJIHUTENIEH  HaYalbHHKOB  COOTBETCTBYIOIIMX OTAENOB  CTPYKTYDPHOrO
noxpaszeneHuss MunucrepcTsa.

41.B cnygae ommubodyHOro HampaBleHHs oOpamieHHs B CTIPYKTypHOe
noxpaszaeneHue MHUHHCTEPCTBA ero pyKOBOOHTENs B CPOK 0 3 paboumx mueit ¢
JaThl perucrpanuu obpamenus B MunmcrepcTBe Bo3Bpamaer ero B Otmen mo
pabore ¢ o6pameHUAMH rpaXKaaH C IIOMETKOM I BHECEHHS COOTBETCTBYIOMIMX
ucnpasinenuit B PKK u nepegaun obpameHus 1o IpUHAAJIEKHOCTH.

42.B cmydae ecim BO3BpaT OMMOOYHO HampaBIEHHOro ofpamenus
npeBeliacT 3 pabodux [HA, CTPYKTYpHOe IOApa3lielieHHe — HCIONHUTENb
FOTOBUT OKOHYAaTeNbHBI OTBET TIpaXHaHWHY HAa OCHOBaHMM HHGbOpManuw,
IIPEABAPUTENHHO 3aIIPOMEHHON U3 CTPYKTYypHOTro mojpasieicHuss MUHHCTepCTRa,
B BEJICHHH KOTOPOIO HAaXONWTCS PacCMOTPEHHE BOIPOCOB, COAEPXKAITUXCA B
obpammeHuy.

43.Ilepenaga ob6pameHuii H3 OJHOIO CTPYKTYPHOIO IIOApPa3felIeHHs
MuHuCTEpCTBa B JIpyroe OCymeCTBIfAeTCA ToNbKo depe3 Otmen mo pabore c
obpalmeHusIMH IpaXKJaH Ha OCHOBAHHH PE30JIOLHMH PYKOBOTUTENS CTPYKTYPHOIo
nojpasfeneHus MuHucTepcTBa MO0 Ha OCHOBAaHMH  COOTBETCTBYIOIIEH
COykeOHOM 3amuCK¥, B KOTOPBIX YKa3blBAlOTCS IpHIMHA BO3Bpara M
Ha¥MMEHOBAHHE CTPYKTYpHOrO IIoApa3fielieHuss MMHHCTEPCTBA, KOTOpOMY
Heo6X0MMO HaNpaBUTh OOpaIeHne IS PACCMOTPEHHS.

44.B ciyuae pasHOIIaCHH MeEXIY pPYKOBOOUTEIAMH CTPYKTYpPHBIX
nojpasaeneHui MuHuCTepcTBA 0 NPHUHAMIIEKHOCTH OOpallieHds] OKOHYATEIIbHOE
peleHre MO 3TOMY BOIpPOCY IIPHHHUMAeTcs pPyKOBOACTBOM MuHMCTEPCTBa B
COOTBETCTBHM C pacmpeieileHueM o0O0s3aHHOCTEH MEXIy pPYKOBOACTBOM
MuHucTepcTBa.

45. HaqaneHuKM  (3aMECTHTENM HaYaJbHUKOB) OTAEIOB  CTPYKTYpPHBIX
noxpaszieneHuit MuHNCTepCTBa €)XeIHEBHO, He pexe 2 pa3 B JE€Hb, MIPOBEPSAIOT
HaJimgve HHPopManuH o ¢akTe HalpaBlieHUs obpameHuil 111 paCCMOTPEHHS B HX
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otnensl 9yepes ACY, 3HaKOMATCA C copep)kaHneM oOpameHuil, IPOCMaTpUBas UX
9NEKTPOHHEIN 00pa3, ¥ MCXO0Ad M3 KOMIIETEHIIHH OTHENOB, onpeaessioT B ACY B

Ka4ecTBe HCIOJHHTENId MOO/DKHOCTHOE JIMIO OTaena (Jmalee — OCHOBHOM
ucnonHuTeNs). CpoK pacCMOTpeHHs oOpamieHuii HaJaJbHUKOM OTAeia — 1
paboumii JeHb.

46. OCHOBHOH HMCIOJNHHUTENH €XETHEBHO, HE pexe 2 pa3 B IeHb, IIPOBepseT
HauuaMe MHpopMaimu o ¢akTe HampapleHHS oOpameHHs i1 PacCMOTPeHHS,
3HaKOMHTCSA C CoJepxKanueM obpalieHus, IpoCMaTpuBas €ro NEKTPOHHEIN o6pa3,
H IPUCTYIaeT K MOATOTOBKE HEOOXOMMMEBIX OTBETOB WM COOTBETCTBYIOMIHX
3aIIpOCOB.

47. OtBeT Ha oOpalleHHe HE JAeTcs, €CIM B [IHCBMEHHOM OOpallleHuH He
colepXuTcs GaMmiIHMi TIpaXJaHWHA, HampaBUBIIEro oOOpalieHHe, HJIM ero
IIOYTOBEIH aJJpec, eCiIH OTBET JOJDKEH OBITh HallpaBlieH B MICbMEHHOH GopMe, mwiu
azpec JJEKTPOHHON IIOYTH], €CIH OTBET JODKEH ObITh HampaBleH B (opme
3JIEKTPOHHOI0 foKyMeHTa (dacTh 1 crateu 11 3akoHa).

48. O6pamenne, B KOTOpoM oOxairyerca cyneOHOe peleHHe, B TedeHHe 7
OHEH CO JOHA perucrpaluu ofpameHns B MHHHCTEPCTBE BO3BpallaeTcs
CTPYKTYPHBIM IIOApa3/ieiecHHEM — OTBETCTBEHHBIM HCIIOJIHHMTEIEM TPaKIAHUHY,
HallpaBUBINEMY ofpaineHue, C pa3biACHEHHEM MOpAAka O0XKalOBaHHMS NAHHOrO
cyzedHoro pemenus (9actpb 2 crated 11 3akoHna). [Tpu sToMm B OTaene mo pabote ¢
oOpaleHusAMH TIpaxJaH CHHUMAeTCA KOmuA oOpameHMsA I IOCIEAYIOIIEro
XpaHEHHUs €ro B apXuBe. :

49.B ciydae, ecnu B oOpameHHM CcoJepXaTci HEIEH3ypHEIE 60
OCKOpOMTENbHEIE BEIPRXEHHA, YTPO3bl JKW3HH, 3MOPOBBI0O M HMYINECTBY
JOJDKHOCTHOTO JIMIIA, & TaK)Ke WIEHOB €ro CeMbH, OHO MOXET OBITh OCTaBJICHO 6e3
OTBETa II0 CyImEeCTBY IIOCTaBJICHHBIX B HeM BOIpocoB. IIpH 3TOM rpaxmaHuWHY,
HallpaBUBIIEMY oOpamieHde, coOOmaeTcs O HEJOIyCTHMOCTH 3JI0YNOTpeOIeHus
mpaBoM (9acTh 3 cratbd 11 3akona).

50.B ciydae, ecmMm TEKCT IMCHMEHHOTO OOpalieHHs He MOANaercs
IPOYTEHHIO K OHO He IMOANEXWT HAIpaBlICHHIO Ha pPacCMOTPEHHE B
TOCYNApCTBEHHBIN OpraH, Opral MECTHOTO CaMOYIIPaBJICHHs HJIH JOJDKHOCTHOMY
JIMITy B COOTBETCTBHM C MX KOMIIETeHIMeM, 06 3TOM B TedeHME / OHEH CO OHA
perucrpamu  obpameHHs B MuHHCTepCTBE COOOMIaeTcs TIPaXTaHHUHY,
HanpaBuBIIEMy oOpaieHne, eclii ero ¢amMwinsg W IIOYTOBBIM anpec MOJNar0TCs
IpodTeHuIo (9acTh 4 crateu 11 3akoHa).

51.B cmydae, eciidi B IMHCEMEHHOM OOpameHHH COIEP)XHTCA BOIPOC, Ha
KOTOPhIfl TIpakJaHWHYy HEOJHOKpaTHO [aBaIMCh IMCHMEHHEIE OTBETHI IO
CYIIeCTBY B CBS3H C paHee HalpaBlIieMBIMH OOpalleHHsIMH, H TpPHd 3TOM B
obpameHHy He NPHUBOAATCS HOBEIE NOBOIBI WM OOCTOATENHCTBA, MuHMCTD,
PYKOBOACTBO  MmuHHMcTepCTBAa WIM  CTPYKTypHOIO  IIOApasJeNeHus  —
OTBETCTBEHHOI'O WCIIOJIHUTEJIS BIIpaBe MIPUHATH pelieHHe O 6€30CHOBATENbHOCTH
odepeHOoro oOpalieHus U NPEeKPaMIeHHIN IePETUCKH C IPaXIaHHHOM [0 TaHHOMY
BOIPOCY IIPH YCJIOBHM, 9TO yKa3aHHOe oOpalmieHWe M paHee HalpaBiiseMEle
obpameHyss HaIpaBsUIACh B OJHO H TO JX€ CTPYKTypHOE IIOJpasielieHHe
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MunncrepcrBa (gacte 5 crareu 11 3akona). [[aHHOe pemieHHE CTPYKTypHOE
HoJjpa3fieJiecHie — OTBETCTBEHHBIH HCIOJHUTENs 0QOpMIILET B BHAE 3aKIFOYEHHUS
(cripaBKH) H TIOTOBHT IPOEKT MHChMa B aJpec rpaxJaHWHA, HAPaBHUBIIErO
obpameHue, B KOTOPOM OOOCHOBBIBAaeTCH NPUIMHA IPEKpalleHHs MEPEITHCKU C
HIM.

52.B ciydae, eclid OTBET MO CYIECTBY IIOCTaBlIeHHOro B oOpameHum
BOIIpOCa He MOXET OBITh JaH Oe3 pasrjameHus CBEACHHMM, COCTaBIIAIOMIMX
TOCyJapCTBEHHYI0O WIHM HHYIO OXpaHseMyl0 ¢efepalbHEIM 3aKOHOM TaiHy,
rpaXJaHUHY, HallpaBHBmeMYy oOpameHue, coobmaeTcs 0 HEBO3MOXHOCTH J[aTh
OTBET II0 CYIIECTBY IIOCTaBJIEHHOI'O B HEM BOIIPOCa B CBA3H C HEJOIMYCTHMOCTHIO
pasrialleHus yKa3aHHBIX cBeleHHit (1acThb 6 ctatel 11 3akoHa).

53.B cmydae, eciM OpPWYMHEL, [0 KOTOPBIM OTBET IO CYIIECTBY
IIOCTaBJICHHBIX B 00OpalIeHuy BOIPOCOB HE MOT OBITH AaH, B MOCIEAYIOMIEM ObLIH
yCTpaHEHbI, TpaXZAaHMH BIpaBe IIOBTOPHO HampaBuTh ofOpalieHuwe B
MunucTepcTBO JIMG0 €ro JO/DKHOCTHOMY ML (4acTh 7 crathu 11 3akona).

54. O6muit cpok paccMoTpeHHs oOpameHuii B MHHHCTEPCTBE MO CYIIECTBY
OIIPENEIIAETCS B COOTBETCTBHH C 3aKOHOM.

55.C uensio obecneyeHHss OpraHM3allid W NEPCOHHGHIMPOBAHHOIO ydeTa
paborel B ACY pasrpanmdenye  JocTyna K o6pamieHMsM B CTPYKTypHOM
IOApa3ZelIeHUH — OTBETCTBEHHOM HCIIOJHHUTENE U CTPYKTYPHOM IOAPA3ACIICHUH -
COHMCIIOJIHUTENIE OCYMECTBIAETCS B CIEAYIOMEM ITOPAAKE:

PYKOBOIMTENb CTPYKTYPHOTO IojpasfesieHus MEHHCTEPCTBA HMEET NOCTYII
KO BCEMY MAacCHBY oOpamieHuWi, HaXOIAIMMXCS Ha PaCCMOTPEHHH BO BBEPEHHOM
€My CTPYKTYPHOM IIOZpa3fieNICHUH;

3aMECTHTeNIb PYKOBOJWTENA CTPYKTYpHOro IojpasiielieHHs MHHHCTepcTBa
HIMeeT JOCTYI K oOpamesusaM, o kotopsiM oH B ACY yka3aH B Ka9€CTBE OHOTO
U3 yJacCTHHKOB PaCCMOTPEHHS, a IPH HCIOJNHEHHH O0S43aHHOCTEH PYKOBOXHTENS
CTPYKTYPHOTO IoIpasieiieHuss MHUHHCTEPCTBAa — KO BCeMy MacCHBY OOpaleHwit,
HaXOJAIIUXCA Ha PACCMOTPEHHH B CTPYKTYPHOM HOApa3feeHHH MUHHCTEPCTBa;

pedepeHT CTPYKTypHOTO IOApasfelieHuss MUHHUCTEPCTBA HMEET JOCTYI KO
BCEMy MacCHBY oOOpameHHW#, HaXONAMMXCA Ha PacCCMOTPEHHH B CTPYKTYPHOM
noapasaeneHu MUHHCTEPCTBA;

HadaJIbHUK OTHENa MMeeT OOCTyNml K ofpameHmsM, N0 KOTopeiM B ACY
yka3aH Ju60 oH, mM60 MOJDKHOCTHOE JHIO €ro OT/iejla B Ka4eCTBE OAHOIO u3
YYaCTHUKOB PaCCMOTPEHHUS;

IDOJDKHOCTHOE JIMII0 OTHeNIla HMMeeT NOCTYN K OoOpalleHMsIM, IO KOTOPHIM B
ACY yxa3zaH B Ka4ecTBe OJJHOTO U3 yYaCTHUKOB PaCCMOTPEHHA.

56. CTpykTypHBIe IOIpa3felieHHs — COMCIONHHUTENM B TEUYE€HHE NEepBOH
IIOJIOBUHEI CPOKAa, OTBENEHHOT0O Ha IMOATOTOBKY OTBETa TpaXHAHMHY,
IIPEACTaBILIIOT B CTPYKTYpHOE IOApasielleHue — OTBETCTBEHHBIA HCIIOIHMUTEI
IPEANIOKEHUS A1 BKIIOYEHMS B IIPOEKT OTBETA WM COOOMAIOT 06 MX OTCYTCTBHH.

57.B ciy4ae, eclld JaHHBIX, YKa3aHHBIX B OOpalleHHMH, HEAOCTATOIHO IUIL
IOpUHATAS  OKOHYATEeNbHOTO  peNeHWs,  pPYKOBOACTBOM  CTPYKTYPHOIO
IIOAPa3IENeHHs — OTBETCTBEHHOI'O MCIOJHUTENS NPUHUMAIOTCA MEPHI C LENBI0
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HOTyYeHHUs. HEOOXONMMBIX MaTepHalOB Ui 3aKiiodYeHus H 0O0CHOBaHHOro
IIPUHATHA pEeIIeHHS.

58. B cirygae He0OXOMUMOCTH pacCMaTpUBAIOIIKe oOpameHne JODKHOCTHEIE
JMIAa COOTBEICTBYIOIIMX CTPYKTYPHBIX IIOApa3fielecHuli — OTBETCTBEHHBIX
HCIIOJIHWTEIEH M CTPYKTypHBIX IOApasfAeNeHHd — COHCHOJHHTENEH Moryr
06ECIIeTHTh ero pacCMOTPEHHE C BHIE3NOM Ha MecTo (JacTh 2 cTaThd 9 3akona).
Pemenne o paccMOTpeHMM OOpalleHHS C BBIE3AOM Ha MECTO YKa3aHHBIX
JAOJDKHOCTHBIX JIMI[ CTPYKTYpHBIX MojpasjieieHnii MuHHCTEpCTBA MPHHHMAETCS
pykoBojacTBoM MunmncrepcrBa. IIpu npoBepke obpameHuii ¢ BBIE3TOM HAa MECTO
pe3yJbTaTsl IPOoBepKH odopMIsIoTcs crpaBkoif. CrpaBka BMecTe ¢ obpareHuem
nepenaercsa B Otaen no pabore ¢ oOpameHAsIMY rpaXaH.

59.B mpoekre OKOHYATENHHOTO OTBETA TIPaXAaHHHY 0606mmaercs
MHQOpMaNus, MOJNyYeHHas OT BCeX CTPYKTYPHBIX IIOJpasAeNeHH —
COHCIIOJIHUTENIEH MO0 KOHKPETHOMY OOpalieHuIo, IoClie 9ero OH MEpellaeTcs Ha
NOAMHUCh PYKOBOACTBY CTPYKTYPHOTO IHOApa3JeleHus — OTBETCTBEHHOI'O
HCHOJIHUTEJIA.

60. Ilepen mnonmucaHueM MWCBMa, CONEpXAIIero OTBET Ha oOpameHue
rpaxJaHuHa (Jalee — OTBET IpaKAaHWHY), B CIy4ae OTCYTCTBHS NHCBMEHHOIO
OTBETa CTPYKTYPHOIO MOJApAasZeNeHHUs — COHCIONHUTENSd, IPOEKT OTBeTa
BU3HpYeTCs COOTBETCTBYIOIIMM CTPYKTYpPHBIM oipasAciicHueM -
COMCIIOJIHUTENIEM PacCCMOTPEHHS OOpanIeHuU.

61. I'paxxnanuHy Ha OHO ero obpalleHre HapaBJIAeTCs TOIBKO ONWH OTBET,
HECMOTPS Ha KOJIMYECTBO BOIPOCOB, H3JI0KEHHBIX B HEM.

62. OTBETCTBEHHbI HCIIONHUTENb M MJOJDKHOCTHOE JIHIIO, IOJIMCaBIIce
OTBET, HECYT IEPCOHAIBHYIO OTBETCTBEHHOCTH 33 CBOEBPEMEHHOCTB, IIOJIHOTY,
COZlEpXXaHHe OTBETA, JOCTOBEPHOCTH CCHUIKM Ha HOPMAaTHUBHEIE IPABOBEIE AKTHI.

63. BHOCHTE Kaxue—IH60 U3MEHEHHA B COJEp)KaHUe OTBETA IPaXIaHHUHY Ge3
paspelieHus JOJDKHOCTHOI'O JIUIA, TOAIMCABIIETo €0, 3alpemacTcs.

64. Ucxooanme MIchMa, coaepxamiue OTBET rpaXIaHHHY,
COOTBETCTBYIOIIME 3aIpPOCHl, OCHOBHEIM HCIIOJIHHTENEM pacledaThIBalOTCS B
YCTaHOBJICHHOM IOpsKe Ha HOMepHOM Onanke MunMCTEpCTBa H HAIPABILIOTCS
Ha BH3HMpOBaHWE W IOJNHCAHHWE BHIMIECTOANIEMY DPYKOBOACTBY (HAaYaJIbHHKY
OTHeNa,  3aMECTHTEIO  pPYKOBOAWTENS  CTPYKTYpHOIO  IOJpasfAelIcHHs,
PYKOBOJIMTEIIO CTPYKTYPHOT'O ITOJPa3/IeNICHHS ).

65.IIpy HampaBneHWM Ha BH3UPOBAaHHE M IOANHNCH HCXONAMMX ITHCEM
Munuctpy, pykoBoactBy MuHHCTEpCTBa OCHOBHOM HCIIOJHUTEINb PacliedaThIBaeT
COOTBETCTByIOIee obpalieHHe M MOAKIAALIBAET €r0 B KavyecTBE OCHOBaHHA
HOJATOTOBKH ITHCHMA.

66. OTBETHI rpaKAaHMHY O HECOITIACHH C paHee HaIPaBICHHBIMH OTBETAMH,
IOAMKCAHHBIMH DPYKOBOJCTBOM CTPYKTYpHBIX ToApasieleHui MuUHHCTepcTBa,
TOTOBATCA 3a MOAIHKCHIO pyKOBOJCTBa MuHHCTEpCTBA.

67. IlopmuuEsle NOKyMeHTHl (IIaClIOpTa, IOHWIUIOMEL, TPYHOBBIE KHYDKKH)
BO3BpalIalOTCs TIpaXJaHWHY 3aKa3HbIM OTIpAaBIEHHEM BMECTE C OTBETOM
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rpaxxpaHuHy. [Ipu 3TOM B O0TBeTE JODKHBI OBITH ITEPEYUCIIEHEl HX HAUMEHOBaHHS
H yKa3aHO o0miee KOIH4eCTBO JTHCTOB MPHIOKEHHUA.

68. OTBeTHl rpaXKOaHWHY, MOANMUCaHHEIE MMUHHCTPOM, pPYKOBOICTBOM
MuHHCTEPCTBa, a TakKe Ha oOpalleHus, B3sATHE Ha 0coObId koHTpoubs Otaenom
no pabore ¢ oOpamleHHAMH TpaxJaH, BMeCTe C NEPENHCKOH HanpaBITIOTCS B
Orgen mo pabore ¢ oOpalleHHSMH TpaxJaH AJIsA PETHCTpallid M OTHPaBKH
ajgpecaram.

69. Bce pneiicTBHS [NO/DKHOCTHBIX JIMII CTPYKTYPHBIX IIOJApa3/JeJICHu#
MunucrepcTBa no ucronb3oBaHuio ACY (npHHSATHE JOKYMEHTOB H3 «IIOYTOBOTO
SIIAKA» CTPYKTYPHOTO HOJApa3felieHuss MHHHCTEPCTBA, IPOCMOTP 3IEKTPOHHOTO
oOpa3a JokyMeHTa, BHeceHne u3MeneHudd B PKK) ocymecTtBasiorcs ¢
00s13aTeIbHOM CHCTEMHOM (hHKCalldell U KOHTPOJIEM JaThl U BpEMEHH YKa3aHHEIX
neyicTBHH, a Taloke (GaMIWIHK, HIMEHH, OTYECTBA JIHIIA, HX IIPOM3BOAHMBIIHX.

70. OTBeTCTBEHHbIE 3a AENONPOM3BOACTBO B CTPYKTYPHEIX HOAPA3NEIICHUAX
MuHuCTEpCTBa €XEOHEBHO (IIPH HAIMYHMH OTBETOB TpaXJaHWHY) (GOpMHpYOT
KOMILTEKT HCXOISAMIMX OTBETOB TIpaXJaHWHy Ha OTIpPaBKy, co3faloT B ACY
3IEKTPOHHYI0 (GOpMY peecTpa OTBETOB IpaXJaHUHY (Hajiee — peecTp) ITyTeM
CYHTHIBaHHS IITPUX — KOJOB C MOMOMIBIO Py4HOI'0 INTPHX — CKaHepa WA BHOCH B
ACY nomepa ucxopanmx PKK. Mudopmanus o nare ¢opMHpOBaHUA peecTpa B
aBTOMAaTHYECKOM pexuMe pasmemmaercs B cooTBercTByomux noimax PKK, u ata
JlaTa SBJIAETCA AAaTOi OTBETa rpaXKIaHUHY.

OtTBeTCTBEHHBIE 3a JEJIONPOU3BOACTBO B CTPYKTYPHBIX MOJpPa3AEIICHUIX
MuHucTepcTBa TMOCNE (OPMHPOBAHMS peecTpa MpOCTaBISIOT B  OTBETax
rpakAaHUHY UCXOISAINYIO J]aTy, KOTOpas HOJDKHA COOTBETCTBOBATh JIaTe peecTpa.

71. Ilepen nepenadeit oTBeTOB IpaXkjaHaM Ha OTIPAaBKy OTBETCTBEHHEBIE 33
AEJIONPOMU3BOACTBO B CTPYKTYPHBIX NOApa3sAENCHUIX MHHHCTEPCTBA IPOBEPAIOT
HaJM4ue MOoAmvced, BH3, MPWIOKEHHH K OTBETY, NPAaBHJILHOCTh HAaITUCaHHSA
HHJEKCa [TOYTOBOro OTACNEHNUS, agpeca, GaMIWINK U WHUAIMAIOB KOPPECIIOHACHTA
H HCXOZAIIEro HoMepa.

72. Peectp pacmedathiBaeTcsi U NpHKIajgeBaeTcs K CHOPMHPOBaHHOMY
KOMILTEKTY OTBETOB IpakJjaHaM C mociexnyrolneii nepenadeii B Otaen o pabore ¢
obpameHusIMH rpaxziaH.

73. HomxuoctHoe muno Ortaena mo pabore ¢ oOpalieHWsMH TpaKaaH
IpHHUMaeT CHOPMHUPOBAHHEIM KOMILUIEKT OTBETOB IpaXKJaHaM, IpOBEpseT HX
COOTBETCTBHE PEeCTpy C MOMOMLIBIO PyYHOro IITPHX — CKaHepa WM BHOCI B ACY
Homepa ucxomamux PKK. Ilpum mpoBepke naTa nmpuHATHS peecTpa (3aKpHITHSA
BO3MOXHOCTH penakrtupoBanuss B ACY) mnpocTaBisgercss aBTOMAaTHYECKH B
cooTBeTcTBYIomue nois kaxzaoi PKK, Bxoxsieit B cocTas peectpa.

Hata noctymnenus B Otaen mo pabote ¢ oOpalneHHsIMH Ipa/laH OTBETOB
rpaXkJiaHaM SIBJISE€TCSA JaTOi OKOHYATENbHOro HCIOMHEHNUs 00paleHu.

74. B ciaydae OTCYTCTBHS YKa3aHHOTO B peecTpe OTBETa IPAXIAHHUHY B
IpeCTaBICHHBIX Ha OTIPAaBKy OTBeTax rpaxJaHaM, JODKHOCTHoe juuo Otaena
no pabore ¢ oOpalIeHUsIMH I'paxKJaH yBeAOMIISET O NaHHOM (aKTe CTPYKTYpHOe
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nojipaszieneEe MUHHCTEPCTBA, M3 KOTOPOTO IIOCTYNHJ JAHHBIA KOMILIEKT
OTBETOB.

75. JomxHoctHoe Jjmno Othena mo paboTe ¢ oOpameHMsIMH IpaxaaH
IepeaeT KOMIUIEKT OTBETOB I'DaXAaHAM B IPYIIly CKaHHPOBAaHMA, PaGOTHHKH
KOTOpPOH BBHIIOJHSIOT IIOTOKOBOE CKAaHHPOBaHWE HOKYMEHTOB, B MOMEHT
CUMTHIBAHHS IOTPHX — KOJA NPOMCXOTHT IpHKpeIUIeHHe obpasa NOKyMEeHTa K
cootBercTByIomei PKK.

V. Hopagok HanpaB/ieHAs OTBETa HA oOpamenne

76. ITocne npukpemieHnss 06pa3oB JOKyMeHTOB K cooTBeTcTByIomed PKK u
BO3BpaTa OTBETOB TIpaXAaHaM W3 Ipymmnsl ckaHupoBaHusi B Otaene mo pabore ¢
oOpalleHHs MM TpaXJaH €ro MAOJDKHOCTHBIMH JIMIAMH [POM3BOAMTCS HX
COPTHPOBKa JUIS:

mepefadn B oOmuit  otmen JlemapraMeHTa  YIIPaBIACHHA — JeNaMu
MuHucTepcTBa 114 OTIIPaBKY afpecaTaMm;

OTIIPAaBKH OTBETOB IpaXKJaHaM II0 3JIEeKTPOHHOH MoYTe B CIydYasX, KOrnaa B
obpameHNy IrpaXJaHWHOM YKa3aH DJIEKTPOHHBIA afipeC UL HANpaBICHHS eMy
OTBETA B 3JIEKTPOHHOM dopMe. OTnpaBka MpOU3BOAUTCS AODKHOCTHRIMH JIMIIAMHU
Otzaena no pabore ¢ obpameHHIME rpaxKjaH €XEeQHEBHO, NEHTPAIM30BaHHO U B
aBTOMAaTHYECKOM pexume ¢ Hcrnomb3oBaneM B ACY mo4ToBOro simmka
Munuctepctea  noreply@rosmintrud.ru. OmHOBpEMEHHO C  OTIIPaBKOH
3JeKTpoHHOro obpa3a orsera B ACY ¢QopMupyercs yBEIOMICHHE, B KOTOPOM
COIIEPXKHUTCS JIaTa ¥ BUJ] OTIIPABKH.

77. OtnpaBKa OTBETOB Ha OOpalleHHs IpaXkiaH B aapec ANMHHHCTpaIUH
Ipesunenta Poccuiickoit ®enepanmu, Anmapara IIpaButensctBa Poccuiickoit
®enepaiu, ocymapcreennoit Jymsr ®epepansHoro Cobpanms Poccuiickoit
®enepanun, Cosera @epepauun PenepansHoro CobGpanus Poccuiickoit
Denepanuy, I'enepanpHOM npokypatypel  Poccuiickoii Qeneparuu
ocymectBiiercs OtmenmoM 1o pabore ¢ oOpalleHMsMH TpaXIaH dYepes
(bebIBErepCcKyIo CBA3b.

VI. Hopsaok 3aBepiienus paGoThl ¢ 06paleHHeM

78. Obpamienne cuyWTaeTCs pPAaCCMOTPEHHBIM, €CIH TpaXNaHWHYy [aH
IIACBMEHHBIM WM YCTHBIH, C corjlacHsi TIpaXJaHHMHA, OTBET IO CYINECTBY
IIOCTaBJICHHBIX B HEM BOIPOCOB, HaIpaBIeHBl COOTBETCTBYIOLIHE 3aIlpOCH H
YBEIOMIICHHS, IPUHATHI HEOOXOAMMEIC pEeIIeHHs M MEPBEl B COOTBETICTBHH C
3aKOHOIATeNbCTBOM Poccmiickoit ®eneparu (craths 10 3akoHa).

79. Ha xaxnoMm obpallleHHH II0Cie IPHUHATHA PelIeHus o6 OKOHYaHMH €ro
pacCMOTPEHHA PYKOBOJCTBOM CTPYKTYPHOTO MOApa3feNeHHs — OTBETCTBEHHOIO
ACIONHATENA M CTPYKTYpHOIO IHOApAa3sfeleHHsd — COMCIIONHHUTENS IelaeTcs
Haamich «B menoy», craBUTCS TUIHAs HOMIUCE COOTBETCTBYIOIIETO PYKOBOAUTEIA
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(3aMecTHTEN PYKOBOAWTENA) CTPYKTYPHOrO ImojpasgeneHHs MHHHCTepcTBa H
yKa3pIBaeTcs Jata.

JIOKyMEHTEl HMCHOJNHEHHOro ofpameHHs C BH30BOM KONHEH oTBeTa
rpaXxJaHMHY QOPMHPYIOTCS B Jela B CTPYKTYPHOM IIOApasf€lNeHHH —
OTBETCTBEHHOM HCIIONHWTEINE, CTPYKTYPHOM IOApa3elICHUH — COHCIIOJIHUTENE B
COOTBETCTBHH C HOMEHKJIATYpO# JeI.

JOKyMeHTBl HCHONHEHHBIX OfpameHuii B JejlaX paclHolaraloTcs Io
CIIEAYIOIUM IPUHITATIAM:

anpaBUTHEIH (0 an(aBUTy paMUIHH, HIMEHH, 0TYECTBA FPaXIaHUHA);

CHCTEeMaTHIeCKui (10 BXOIAMIUM PErHCTPALMOHHEIM HOMEPaM).

80. O6pamenus  6Ge3  IpUHATOrO  pPYKOBOACTBOM  CTPYKTYpPHOTO
IIOJpAa3[EeJICHH] - OTBETCTBEHHOI'O HCIIONHHUTENS, CTPYKTYPHOIO NOAPa3ACIICHHS —
COHCIIOJIHUTENS peIleHus 00 OKOHYaHHWH MX PacCMOTPEHHUS IOANMBATH B Jiella
3alpemaeTcs.

81. Iopnmuuanku oOpameHnii, B3ATEIX Ha KOHTpoib OtxenoM mo pabore c
o0palmeHHsIMHA IpaxKIaH, CONPOBOMUTEIBHEIE JOKYMEHTHl K HUM, BH30BEIE KONUH
OTBETOB Ha oOpamieHHs, a. TalKe Jpyrde JOKyMEHTHI, OTHOCAIIHECH K
PacCMOTPEHHIO COOTBETCTBYIOIMX oOpamenwid, popmupyroTca B Aena B Otaene
no pabore ¢ obpamieHHsIMH IpaXOaH B COOTBETCTBHH C HOMEHKJIATYpO# nen
Ortaena no pabore ¢ obpameHUAME MpaXaaH.

82. IlomunHHuKK 06pameHui, MOCTYHBIIMX B MHHHCTEPCTBO HAa OYMaKHEIX
HOCHTEJIAX C COMPOBOAMTENHFHBIME JOKyMEHTaMH K HUM, QOPMHPYIOTCS B Jejia B
Otnmene mo pabore ¢ obpameHUAME IpaXAaH B COOTBETCTBHH C HOMEHKIIATYpPOif
nen Otaena mo pabore ¢ oOpameHusIME rpaXkaaH.

VII. Opranuzanus JUIHOr0 NpHeMa rpaxiaH

83. IlomemeHns, B KOTOPBIX OCYIIECTBIAETCS OXHMIAHUEC U JMYHBIA ITpHeM
rpaxaaH, AODKHBI ofecreuuBaTh KOMGOPTHOE pacloOOXKECHHE TIPaXAaH H
JAOJDKHOCTHEIX JIUI MuHucTepcTBa. it 3Toro oHl 060pyAyIOTCS:

CHCTeMaMH KOHIUIIHOHUPOBAHUS (OXJIKICHUI U HarpeBaHH:) BO3/yXa;

CpeACTBAMM  IIOXKApOTYIIEHWS M  OIOBEMEHHMA O  BO3HHKHOBEHUH
Ype3BEYaWHON CHTYallHH;

JDOCTYITHBIMH MECTaMH OGIIECTBEHHOTO MOIE30BaHMS (TyaleTaMHu);

NaHAycaMd, pacIIMPeHHEIMHA I[POXOAaMH, IO3BOJIIOIMMHA OfecrednTs
OeCpenATCTBEeHHBIH NOCTYN IS HHBAIMAOB W HHBIX MaJOMOOMJIBHBIX YT
HaceJeHHUS;

JAOCTYIHEIMHM MECTaM¥ XpaHEeHHUs BEpXHEH OleX/Ibl IPaXKJaH.

84. Bxon B 3maHMe, B KOTOpoM pacmoiaraercs OOmecTBeHHas NpHEeMHas
MunucrepcrBa, obopynyerca uH(OpMaroHHOM TabmMuKoX  (BEIBECKOH)
«O6mecTBeHHass npweMHas MHHHUCTEpCTBA TpyAa M CONMAIBHOH 3aIIuTEHI
Poccutickoii ®eneparmm».

85.B mensx mnoBbmmeHus 3(QEKTHBHOCTH KOHTPONS 32 COOIIONEeHHEM
JOJDKHOCTHBIMM JTUIIaMu MuHmcTepcTBa TpeGoBaHuUit K CIIy)Ke6GHOMY IIOBEAEHHIO,
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a TakKe BBUABJICHHA U ¢ukcamuu (axToB, cIIocoOCTBYIOIIUX CO3/AAaHMIO YCJIOBHIH
IS TpOsBIEeHHWA KOppyHnuud B MunucTepcTBe, moMemenne OOmecTBEeHHOR
OpueMHOM  MHUHHCTEpCTBa  OCHAm@eTcs  CHEeNHaJbHBIMH  TEXHHISCKHMH
CpeICTBaMH.

86. Mecra mnomyderms wuHpOpMaMH o pabore C oOpameHUSIMH B
MunucrepctBe 06OpyAyIOTCA HH(POPMAlMOHHBIMH CTeHJaMH, TelledOHHOM
CBA3BIO ¥ KOIMPOBAILHON TEXHUKOM.

87. s oxupaHus rpakaaHaMH JIMIHOIO IpHeMa, a TakKe JJA 3aIOJIHCHUS
HEOOXOMUMBIX HOKYMEHTOB OTBOAATCS MecTa, OOOpyIOBaHHBIE CTYJIBAMH,
cronmamMu (CTOMKamMM) JUI1 BO3MOXHOCTH OQOpPMICHHS IOKYMEHTOB, KOTOpEIE
obecrieunBaroTcs mucyel 6yMaroit, pyaxkamu, 61aHKaMH JOKYMEHTOB.

88. Bxon u nepeBIOkeHHE 10 TOMEMIEHUSIM, B KOTOPEIX IIPOBOAMTCS JTHYHBIH
IIPHEM IpaxK/iaH, He JOJDKHBI CO3[aBaTh 3aTPYJHEHMH IS JIHI C OTPaHMYCHHBIMU
BO3MOXXHOCTSIMH 3HOPOBBS.

89. OdopMmiieHre  BU3yalbHOM, TEeKCTOBOH  MHGOpPMAIMM  JIOJDKHO
COOTBETCTBOBATh ONTHMAIBLHOMY 3PHTEIFHOMY BOCHOPHATHIO STOH HHQOpManum
rpaxxJaHaMH.

90.B noMemeHHH O JHYHOTO IpHEMa TIpaXJaH OPraHU3YeTCA IIOCT
OXpaHBI.

91. MunucrpoM, kak wieHom [IpaButensctBa Poccuiickoi ®Demeparmy,
IPOBOOUTCS  JHWYHBIA IIpeM TIpaXIaH IHO BONpOCaM, OTHOCAIIMMCS K
HONMHOMOYHAM MunuctepctBa, B moMemenuu IIpuemHoii IlpaBHTenscrsa
Poccuiickoit ®eneparum.

92. JImauenii IIpHeM rpaxaaH PYKOBOZICTBOM Munucrepcrtsa,
PYKOBOIUTEIIMH CTPYKTYPHBIX INoApa3feneHui MHHHCTEPCTBA IO BOIIpOCaM,
OTHOCAINUMCS K IOJTHOMOYMAM MuHHCTEPCTBa, OCYIIECTBIAETCA B COOTBETCTBHM
¢ rpapuMKoM JMYHOrO DpHeMa, YTBEpPXKAaeMbIM MMHHCTPOM, H IPOBOIUTCH
B ObmecTBeHHO# puemMHo#t MuHHCTEPCTBA.

93. PyxoBoncTtBoM MuHucTEepCTBa OCYMIECTBIIETCS THYHBIM NPHEM IrpaKIaH
JUIs. paCCMOTPEHMS apryMEHTHPOBAaHHEIX JKaIo0 Ha pellleHus, paHee IPUHATEIC Ha
JMYHOM ITpHeMe (IO NMCHMEHHBIM O0pameHusM) pyKOBOIHMTEISIMH CTPYKTYPHBIX
moApaszaeneHuii MunucrepcTsa.

94. Oprasuzanuio JIMIHOTO NpHEMa IpaXkaaH pyKoBOJACTBOM MuHKcTepcTBa
ocymectsiger Otaen no pabore ¢ o6pameHusIMy rpaxIaH IIyTeM:

a) obecriedeHus 3allMCH TpaXIaH Ha JHIHBIA IpUEM [0 MX MHCHBMEHHBIM
obpameHusm;

6) CBOeBpeMEHHOI0 yBeIOMIIEHHS I'PaXJaH O IPOBEIECHHM JHMYHOIO IIpHeMa
PyKoBOACTBOM MUHKCTEPCTBa;

B) IIOJIydeHHs He no3aHee 3 pabouux JHEH 10 HaThl IpHEMa OT CTPYKTYPHEIX
nojpasjencHuii MWHWCTEPCTBA, OCYIIECTBISIOMMX pPacCMOTpeHHe ObOpameHus
rpaxJiaHWHa O JIMYHOM IIpUeMe pYKOBOACTBOM MHHHCTEPCTBA,  MAaTE€pHAIOB
HeoOXOMMMBIX JJIs preMa (KpaTkas CIpaBKa [0 00palleHuIo Ha UM 3aMECTHTEIIs
MuHHCTpa ¢ H3JI0XKEHHEeM CYTH oOpaleHus ¥ IpelaraeMbIX BapUaHTOB PEIICHHs
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BOIIPOCa), a Talkoke IPH HEOOXOOMMOCTH IPYTHX MAaTepHaloB, MO3BOJISIIONIHX
pemmTE BOIpOoCH! obpameHus B Hanboee IOJIHOM o6BeMe.

95. Opranu3zanuro JIMIHOro IpHeMa rpakAaH PyKOBOJUTEIAMHI CTPYKTYPHBIX
nojpasfieNleHui MmuHHCTEpCTBa OCYINECTBISIOT AOJDKHOCTHBIE JIMU@ 3THX
COOTBETCTBYIOIIUX CTPYKTYPHBIX IOZIpa3zieeHnii MUHHCTEpCTBA ITyTEM:

a) obecIieueHUs 3alMCH rpaXkJaH Ha JIHIHEIA IPUEM;

6) CBOEBpPEMEHHOTO YBeJOMJICHHs IPaXIaH O NPOBEJICHUH JITIHOTO IIPHEMa,
ero MecTe ¥ BpeMeHH;

B) IPEJIOCTaBIICHU HHAOPMAIMH O IpaXJaHaX, 3aNMCABIIMXCA Ha JIMIHBIH
IIpHEM, M KONKH MaTepHalioB, MOATOTOBIEHHBIX K JMYHOMY IPHEMY IpaXXaH, B
Ortnen no pabote ¢ o6pameHusIMH rpaxaaH He I030Hee 3 pabodux AHEH IO AaTEHI
npueMa.

VIII. IlpoBeaenne THYHOrO NpHEMA

96.1Ipy  jmwYHOM TmpHeMe TPaKIAHHH [PENBABIAET NOKYMEHT,
YAOCTOBEPSIOMMIA €I0 JIMIHOCTS.

97. I'paxxnaHe MPUITAMIAIOTCA HA JMYHEIM NPHEM B IOPANKE OYEPEIHOCTH.
Pe3ynpTaTel IHYHOrO IpHeMa IpaXIaH 3aHOCATCS B KapTOYKy JIMIHOTO ITpHeMa
TPaXOaH C HMCIONBE30BaHWEM aBTOMAaTH3HpOBaHHOW 6a3el maHHEIX «IlIpmem
rpaxnany.

98. NomwxHocTHele juuna Otmena mo pabore ¢ oOpameHWsIMH IpaXkiaH,
OCYIIECTBIIOIIME OpPraHU3alUI0 M IIPOBEACHHWE JHWIHOIO NpUeMa IPaXIaH B
O6mecTBeHHO# npueMHO# Munucrepcrsa (nanee — pabotHuku O6mecTBeHHOM
npueMHOM MuHHUCTEpCTBa), BIpaBe YTOYHHTh MOTHBEL OOpamieHHsA H CYIIECTBO
BOIIpOCa, a TakkKe O3HAKOMHTBCA C JOKyMEHTaMH, IOATBEPXIAIONINMHU
060CHOBaHHOCTb CBEJICHH U TOBOJOB IPaKIaHUHA.

99. Ilpu npoBejeHUH JIMIHOrO NpHeMa rpaxaaH paboTHuxu OO6IecCTBEHHOM
IpueMHOM MuHHCTEpCTBa BpaBe NpPHUBIEKATh JOJDKHOCTHBIX JIHI CTPYKTYPHEIX
nojpaszeiieHui MuruCcTepCTBA.

100. OtBer Ha obpameHHe c coryiacui IpaXXJaHWHAa MOXET OBITH JaH eMy
YCTHO B XOJl¢ JIMYHOrO IIpHeMa, O 4eM JeJIaeTcCs 3alucCh B KapTOYKe JIMYHOrO
IpHeMa IrpaxJaHuHa (B CIydae, eClId M3JI0KEHHbIEe B YCTHOM obpameHud GakTer 1
obcroATeNbCTBA  ABIAIOTCA OYEBHOHEIMA M He TpeOYIOT JONOIHHMTENbHOM
IIPOBEPKH).

101. Ha muceMeHHBIX OOpameHWsX, MPUHATHIX B XOHe JUYHOIO IpHeMa,
YKa3pIBaeTCs JaTa U JeJjaeTcs OTMeTKa «IPHHATO Ha JHYHOM IIpHEeMe».
PaccMmoTrpeHne Takux o6pameHuii OCYIIECTBIIIETCS B COOTBETCTBHM C HACTOsIIeH
HacTpyxiueit.

102. Ecnu B Xozie TMYHOrO IpHeMa IpakJaHWHA BBLCHAETCS, YTO pEHICHHe
BOIIPOCOB, COJEp)Xamuxcs B oOpameHWH, HEe OTHOCUTCA K KOMIETCHIMH
MuHuCcTepCTBa, paXXIaHAHY pa3bICHASTCA, KyJa U B KaKOM MOPSZIKE eMY CIeAyeT
obpaTuThCH.
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103.B xopme nm4HOro mIpHeMa TIpaKAaHMHY MOXeT OBITh OTKa3aHO B
paccMOTpeHHH ero oOpaiieHusd, eclnyd eMy paHee ObLI JiaH OTBET IO CYINECTBY
HOCTaBIEHHBIX B oOpamenuu BompocoB (MyHKT 6 crateu 13 3akoHa), o uem
3aHOCHTCA HH(POpMaIMA B KapTOUKY JMIHOIO IIPUEMA I'PAXKIaHWHA.

IX. Anasn3 obpamenni

104. PykoBomuTenM  CTPYKTYpHBIX  INOmpasjeneHHd  MusucTepcrsa
00eCIeYrBalOT y4eT M aHAIU3 BOIPOCOB, COAEPKAIIMXCS B OOPAINEHUSIX, B TOM
qyCclle aHANK3 CIEeNYIOMUX JaHHbIX:

a) KOJIMYECTBO U XapaKTep paCCMOTPEHHBIX 0OpaleHui,

6) KONMIECTBO M XapaKTep peIIeHM#, MPHHATEIX II0 obpameHusM
MuHUCTEPCTBOM B IIpefeNax ero NoJIHOMOYHH;

B) KOJIMYECTBO M XapakTep CyAeOHBIX CIHOPOB C TpaXIaHaMH, a TaKxe
CBEIECHMS O MPUHATHIX 0 HUM CyIeOHBIX pEelICHUAX B OTHOIIEHHH 1€, UHTEPECH
110 KOTOPBIM MPEACTABIIAUIO CTPYKTypHOE HoApasencHie MUHUCTEPCTBA.

105. PykoBomuTenu CTPYKTYpHBIX IojpasneneHvd MuuucrepcTBa Ha
OCHOBAaHHM  aHAM3a BOIPOCOB, COAEpXamuXcsi B OOpalEHWIX, BHOCAT
IpeIoXKEeHNs, HalpaBlIeHHble Ha YCTpaHEHHME HEJOCTaTKoB, B TOM YHCIEe B
061aCTH HOPMATHBHOIO IIPaBOBOTO DETYJIMPOBaHHUA B YCTaHOBICHHOH cdepe
JOesATENbHOCTH.

106.Ilo0 wroram KajeHJapHOrO Trofila pPYKOBOOMTEISIMH CTPYKTYpPHBIX
nmoppasjeneHuii MunmcTepcTBa Hampasisercs B Ormen mo  pabore ¢
oOpameHuaMH TpaXaaH aHATUTHYecKas uHpopMamus mo pabore ¢ obpameHAIMH
rpaxnaH, ykazanHas B myHkTax 104 — 105 MHcTpykiuH.

107.TIo wWroraM KajleHmapHOro roja MMHHMCTEPCTBO 3alpalldBaeT Yy
pyKoBozuTesel (3aMecTuTeNnel pykosoauteneii) OexepaibHoil CIIyX0bi O TPymy
n 3aHaroctd (Pocrpyn), PoHma comMalbHOIO CTPaxOBaHUA Poccuiickoix
®enepampm, Ilencumonnoro ¢oraa Poccuiickoit Depepamnu HHGOpMamHIO C
0000IIeHHBIME pe3yJIbTaTaMH aHaIN3a oOpameHui, IOCTYIIMBIINX B MX aJipec.

108. Otmen mo paGore ¢ obpameHHsMH rpaxaaH 0600maeT pe3ynbTaThl
aHaM3a ofpamieHWift IO WTOraM KajeHAapHOro roma ¥ IIPEACTaBIieT
COOTBETCTBYIOMMH JoKiag MuHuUCTpy.

X. KonTpoas 3a o6ecrnieuenneM nopsajaka
pa6GoTsI ¢ 00pameHAsIMH

109. KornTpons 3a ofecnedenweM mopsaka paboTel ¢ obpameHusIMu
OCymecTBIseTcs B Iemax obecrnedeHHs CBOEBPEMEHHOIO H KaYeCTBEHHOIO
HCIIOJHEHHUs ITOpydYeHWi Mo oOpameHMsM, NPHHATHA OINEPATHBHBIX MEp IO
CBOEBPEMEHHOMY BEISBIECHUIO M YCTPAHEHHIO IIPUIUH HapyHIeHUs [1pas, CBOOOM
3aKOHHBIX MHTEPECOB IPakIaH, aHATH3a COJIEPKAHUS [OCTYTIAIOMIUX 0GpalIeHHui,
XOJa ¥ pe3yJbTaToB paboThl ¢ 06pameHusAMHY.

110. KoHnTpois 3a ucroiHeHHueM o0pameHuil BKII0YaeT:
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a) IIOCTaHOBKY IIOPYYEHHMH [0 MCIOIHEHMIO 00OpameHnii Ha KOHTPOJIb;

6) c6op u 06paboTKy HHQOPMAIIUH O XOle PACCMOTPEHHUS 00palleHHif;

B) IOJTOTOBKY OIEPAaTHBHBIX 3allPOCOB HCIIOJIHHTENISIM O XOf€ H COCTOSHHH
HCNOJIHEHHS TOPYYEeHHIH 110 00pameHusIM;

I') IOATOTOBKY M 0600IIeHMe JAaHHBIX O COAEPKAHUM M CPOKaX HCIIOJTHEHMS
HOpY9eHMIt 110 OOpaIleHHsIM;

1) CHATHE OOpamIeHuii ¢ KOHTPOJIS.

111. Kontpons 3a  paccMoTpeHmeM  ofpameHuii  OCYIIECTBIISETCA
PYKOBOJCTBOM CTPYKTYPHOTO IOAPA3JENIeHUs — OTBETCTBEHHOI'O MCIIOMHHUTENS H
CTPYKTYpPHOTO ITOJPa3AeIeHN] — COHCIIONHUTEIS.

112. Otxen no pabore ¢ oOpameHHIMH rpaXAaH OCYIMECTBISIET B Mpeaenax
CBOEM KOMIIETCHIMM KOHTpOJb 3a COOMIONeHHEM @OpsgKa pPacCMOTpPEHMsA
obpameHuii, aHaMM3UpyeT CcoOJepXaHWE OOpalleHWi, MPUHEMAEeT MEPHl II0
CBOE€BPEMEHHOMY BBHIABIICHUMIO H YCTPaHEHHIO IIPHIHH HapymeHus IIpaB, CBOOO U
3aKOHHBIX HHTEPECOB IPaXK/IaH.

113. B xozme ocymecTBiIeHNs TAKOro KOHTPOJIA HOJDKHOCTHHIE JHua Otnena
0 paboTe ¢ oOpaeHHsIMH IPaXKIaH, UMEIOT IIPaBo:

a) 3alpalIuBaTh y HCIIONHWTENEH M HX HEIOCPEeICTBEHHBIX PYyKOBOIHTENEH
HeoOX0oAUMEBIe CBEIEHHA O X0[e PACCMOTPEHHS 0OpaIeHHii;

6) 3HaKOMHTBECSA B YCTAaHOBJICHHOM IIOpAIKE C MaTepHalaMH, OTPAKAIOMMMHE
COCTOSIHHE pacCMOTPEHHA O0paleHHiA;

B) BHOCHTh COOTBETCTBYIOIIMM pYKOBOJHWTENSM HpEIOKEHHUS 10
YCTPaHEHHIO HENOCTAaTKOB, BBIIBIEHHBIX B XOI€ KOHTPOJIL DPacCMOTpPEHHS
obpameHmiA.

114. Ha ofpameHusx (CONpPOBOAWTENHHEIX IMMChbMax K HHMM), HCIOJTHEHHE
KOTODBIX B34TO Ha KOHTpOJb, u HA ux PKK Otaenom mo pabore ¢ obpameHusmu
rpaxaad mpocTasisiercs mramir «Kortpoms. Cpox o ».

115. Otxen no pabore ¢ o6pameHHAMH TpakAaH eXeHeNeIbHO HalpaBiser
CTPYKTYPHBIM MOJpa3feieHHsIM — OTBETCTBEHHEIM HCIONHUTESIM HHGOpMAIHIo
06 obpameHuIx, CpOK pacCMOTPEHHS KOTOPEIX HCTEK.

116. O6pamenus, HOCTaBJICHHbIE Ha KOHTPOJIb, CAUTAIOTCS MCIIOTHEHHBIMH U
CHMMaroTCs ¢ KoHTpons OtmenoMm mo pabore ¢ obpamieHHsAMM IpaXIaH IIOCIe
IIOJJTHOTO PacCMOTPEHUs IIOCTABJICHHBEIX B OOpalleHHH BOIIPOCOB M HallpaBJICHUSA
COOTBETCTBYIOIUX OTBETOB IO CYIIECTBY IpaKIaHaM M OpraHaM, HallpaBHBIINM
obpamieHus rpaXkiaH C KOHTPOJIEM MCIIOIHEHHUS.

117. lato¥i cHATHA oOpamieHMs C KOHTpOJSA SBJIAETCA Jara OTIPaBIICHHA
OKOHYATEIFHOTO OTBETa IpaJaHWHy W B OpraH, HalpaBUBIIMH obpameHme c
KOHTPOJIEM HCIOJIHEHHUS.

118. O6pamenmns, Ha KOTOPEIE HAIOTCSA MMPOMEXYTOTHbIE OTBETEI, C KOHTPOJIA
He CHUMAIOTCH.

119. PykoBOACTBO CTPYKTYpHBIX Iofpa3fieneHuii MHHHCTEPCTBA JOJDKHO
PETYISIPHO NPOBEPATH COCTOSHUE HUCIOIHUTENIHCKOM QUCIMIUIMHEL, pACCMaTPUBATh
Clly4ad HapyImeHWs YCTAHOBJIEHHBIX CPOKOB HCIIOJMHEHHs 0OpaleHuH, IPUHIMATh
MEpHI 10 YCTPaHEHWIO MPUYIUH HapyIICHUM.
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120. HapymeHus yCTaHOBJIEHHOIO IIOpSAKAa pacCMOTpeHHs oOpamieHwid,
HENpPaBOMEpPHBIM OTKa3 B HMX [pHEMe, 3aTATHBaHHE CPOKOB pacCMOTpPEHHS,
HEOOBEKTHBHOE pa30HpaTebCTBO, NPHHATHE HEOOOCHOBAHHBIX, HApPYIIAIOIIUX
3aKOoHOAaTeNbCcTBO  Poccuiickoit ®Pemepanuy  pemeHui, NpeAOCTaBICHUE
HEJOCTOBEPHOM HH(OpManuuy, pasrilalleHHe CBeJeHHH O YacTHOM  KH3HH
rpaXxJaHHHa BIEKYT B OTHONIEHMHM BHHOBHBIX JOJDKHOCTHBIX  JIHIT
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATeNsCTBOM Poccuiickoit Penepanuy.



