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MHHHCTEPCTBO TPYJA M COITAAJIbHOM 3AIIMTHI
POCCHICKOH ®EJEPALIIN

NPUKA3
O nenesfie 205 77

MockBa

O6 yTBepxIeHHH AJMHHHCTPATHBHOIO perjiaMenTa
npepocras/ienust Donaom counanbHoro crpaxopanus Poccuiickoil Pegepauuu
rocyJapcTBeHHOH yCIyrd N0 paccMOTPEHHIO ka100,

NOJAHHBLIX IJIATEbIIHKAMH CTPAXOBbIX B3JHOCOB
B BbILIECTOAIMHA OPraH KOHTPOJA 32 YILIATON CTPAaXOBbIX B3HOCOB
HJTH BBILIECTOAMIEMY J0/IKHOCTHOMY JIHILY

B cootBercTBHE ¢ PenepanbHbIM 3akoHOM oT 27 urong 2010 r. Ne 210-@3
«O6 opraHM3alMH NpPefOCTaBICHHUS OCYyJapCTBEHHBIX M MYHUIHMNAIBHBIX YCIYI»
(Cobpanue 3axkoHoparensctBa Poccuiickoit ®enepauuu, 2010, Ne 31, cr. 4179;
2011, Ne 15, cr. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49,
cT. 7061; 2012, Ne 31, ct1. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, 3480; Ne 30,
cT. 4084; Ne 51, cT. 6679; Ne 52, c1. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30,
cT. 4264), nocraHoBneHuimu IlpaButensctBa Poccuiickoit @enepanuu or 16 Masd
2011 r. Ne 373 «O pa3paboTke U yTBep)XIE€HHM aAMHUHHCTPATUBHBIX PErIaMEHTOB
HCIIOJIHEHHS TOCYJapCTBEHHBIX GYHKUMH M aJMHHHUCTPATHUBHBIX pErIaMEHTOB
IpefOoCTaBIeHHs  rocyAapcTBeHHBIX  ycnyr»  (Cobpanume — 3aKOHOAATenbCTBa
Poccuiickoit ®@epepanuu, 2011, Ne 22, ct. 3169; Ne 35, cr. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; 2013, Ne 52, ct. 7507; 2014, Ne 5, c1. 506),
or 16 aBrycra 2012 r. Ne 840 «O mopsike momadyd M pacCMOTPEHHS kanob Ha
pemieHuss ¥ JeicTBHA (Oe3meiicTBHE) (emepaTbHBIX OpPraHOB MCIIOAHHTENBHOM
BJIaCTM H HX JO/DKHOCTHBIX UL, (efepalbHbIX TIOCYNapCTBEHHBIX CIYXallHX,
JOJDKHOCTHBIX JIMLl TIOCYyJapCTBEHHBIX BHeOHOMXeTHhIX ¢(oHIoB Poccuiickoit
Denepauun» (Cobpanne 3akoHomarensctBa Poccuiickoit ®enepanuu, 2012, Ne 35,
cT. 4829) mpu K a3 bl Balo:

1. YTBepauTh IpuiaraeMbli AIIMMHHCTpPaTHUBHBIH  perjiaMeHT
npefnocTaBneHus (DOHIOM CONMANBHOrO CTpaxoBaHHs Poccuiickoii Depepauuu
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rOCYapCTBEHHOM YCIIYTH 110 pacCMOTPEHHIO XKaloO, NOJaHHBIX MIaTeIbIIHKAMH
CTPaxoBBIX B3HOCOB B BBIIIECTOSIIMI OpraH KOHTpOJSA 3a YIJIATOH CTPaxoBbIX
B3HOCOB HJIY BBIIIECTOSAIIEMY JIO0DKHOCTHOMY JIHILY.

2. [lpusHaTh YyTpPaTUBIINM CHIY IpHKa3 MuHHCTEpCTBa 31paBOOXpaHEHHUS
H coluagsHOro pasBuTHA Poccuiickoit ®@enepanuu ot 28 Hosbps 2011 r.
Ne 14241 «O6 yTBepkIeHUH AIMHUHHUCTPATHBHOIO pernaMeHTa IpeloCTaBICHUS
®oxgoM couuanbHOro crpaxoBaHMs Poccuiickoit @enepauuu rocyiapcTBEeHHON
YCIYTH MO pacCMOTPEHMIO JXanob, MONaHHBIX IUIaTeIbIIUKaMH CTpPaxOBBIX
B3HOCOB B BBILUECTOSAIIMH OpraH KOHTPOJS 3a yIJIATOH CTPaXOBBIX B3HOCOB WM
BBILIECTOALIEMY [OOIDKHOCTHOMY JHMIY» (3apeructpupoBaH MuHHCTEPCTBOM
roctunuy Poccuiickoit @enepanuu 27 nexkabps 2011 r. Ne 22777).

Munnctp M.A. Tonunun
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VTBEPXIEH
npuKa3oM MuHHCTEpCTBa
TpyZa U COLUATBHOH 3aIIHTHI

ccuiickoli Penepanun
orﬁ@lﬂé%& Il?aﬁg _aZ///
AMHHHCTPATHBHBLIN perjiaMeHT
NpeaoCcTaBJICHHSA q)OHJIOM CONHAJ/IBHOI'O CTpaxXOBaHHUA Poccuiickoii
Denepannu rocyiapcTBeHHOH YCJAYIrd N0 PACCMOTPEHHIO KAJ100,
NOJAHHBIX IJIATECNbBIHKAMH CTPAX0BLIX B3HOCOB
B BLIIECTOSAHIA OpraH KOHTPOJIsl 32 YIJIATOH CTPaX0BbIX B3HOCOB
HJIH BBIIIECTOSAINEMY JOJ2KHOCTHOMY JIHIY

I. O6umue mosoKeHns
IIpeaMer peryiupoBanHsi AIMHHHCTPATHBHOrO perjiaMenTa

1. Hacrosmuit ATMHUHHCTpAaTUBHBIN pEryIaMeHT oNpeAeiseT CTaHAapT, CPOKH
H [OCJIEA0BAaTENEHOCTh aIMHUHHMCTPATHBHEIX mpolenyp (nedictuil) Ponna
conManpHOro crpaxoBaHusd Poccuiickoit ®@epepauun (nanee - DoHm),
TepPUTOpHANBHBIX opraHoB @oHAa IpH MPENOCTAaBICHHH I'OCYAapCTBEHHOM
YCIYTH 110 PacCMOTPEHHMIO Jkanod, MoJaHHBIX IUIAaTENBIIMKAMH CTPaXOBBIX
B3HOCOB B BBHIIIECTOAIIMNA OpraH KOHTpPOJIS 3a YIUIATOH CTPaxOBBIX B3HOCOB HIIM
BBIIIECTOAIIEMY NOJDKHOCTHOMY JIMLy (fanee — TocyAapCTBEHHas YCIIyra).

Kpyr zasaBuTenei

2. 3agBUTENIMH Ha TIOJy4YeHHEe TIOCYyJapCTBEHHOM YCIYI'H SBISIOTCA
IIaTeJBIIMKA  CTPaxOBEIX  B3HOCOB IO  0053aTe€IbHOMY  COLMAIBHOMY
CTPaxOBaHHIO Ha cCIlyyail BpeMEHHOH HeTpPyIOCHOCOOHOCTH U B CBA3H C
MaTepUHCTBOM, ITIOMMEHOBaHHbIe B cTaThe 5 DenepanbHOro 3akoHa oT 24 HIONA
2009 r. Ne 212-®@3 «O crpaxoBbXx B3HOcax B IleHcmoHHBIN ¢oHA Poccuiickon
Depnepanmu, Donx conmanbHOro crpaxoBaHud Poccuiickoit ®enepauuy,
®enepansHeiii QoHI 00s3aTensHOro MeauIHHCKOro crpaxoBaHus» (CoOpanue
3akoHonarenbcTBa Poccuiickoit ®@enepanuu, 2009, Ne 30, ct. 3738; Ne 48,
CT. 5726; 2010, Ne 19, cT. 2293; Ne 31, cT. 4196; No 40, cT. 4969; Ne 42, ct. 5294;
Ne 49, ct. 6409; Ne 50, ct. 6597; Ne 52, ct. 6998; 2011, Ne 1, ct. 40, 44; No 23,
cT. 3257; Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 30, c1. 4582; Ne 45, c1. 6335; Ne 49,
ct. 7017, 7043, 7057; 2012, Ne 10, ct. 1164; Ne 26, ct. 3447; Ne 50, cT. 6966;
Ne 53, ct. 7594; 2013, Ne 23, c1. 2866; Ne 27, ct. 3477; Ne 30, ct. 4070; Ne 49,
cT. 6334; Ne 51, ct. 6678; Ne 52, cr. 6986, 6993; 2014, Ne 14, ct. 1551; Ne 23,
cT. 2928) (manee coorBeTcTBeHHO — DenmepanbHeli 3akoH or 24 wmions 2009 r.
Ne 212-®3, cTpaxoBEle B3HOCHI), M3 YHCIIa CTpaXoBaTelel, yKa3aHHEIX B craThe 2!
®DenepanbHoro 3akoHa oT 29 mexabps 2006 r. Ne 255-03 «06 obg3arensHOM
COLHAIBHOM CTpaXOBaHHH Ha CiIy4ail BpeMeHHOH HeTPYAOCIHOCOOHOCTH U B CBA3H
¢ marepuHCTBOM» (Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepanuu, 2007,
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Ne 1, ct. 18; 2009, Ne 7, ct. 781; Ne 30, ct. 3739; 2010, Ne 40, ct. 4969; Ne 50,
cT. 6601; 2011, Ne 9, ct. 1208; Ne 27, ct. 3880; Ne 49, ct. 7017, 7057; 2012, Ne 53,
ct. 7601; 2013, Ne 14, ct. 1644; Ne 27, ct. 3477; Ne 30, ct. 4076; Ne 48, cT. 6165;
2014, Ne 26, ct. 3398) (manee coorBercTBeHHO — PDenepanbHBI 3aKOH OT
29 nexabps 2006 r. Ne 255-@3, 3asButenu). B cOOTBETCTBHM CO CTaThed 5!
®epepanbHoro 3akoHa or 24 wrong 2009 r. Ne 212-O3 3agsurenu Moryt
y9acTBOBAaTh B IMOJMY4YeHHH TOCYAApCTBEHHOH YCIyrH dYepe3 3aKOHHOTO HIIU
YIIOJIHOMOYEHHOI'0 IIpeACcTaBUuTeNs (1ajnee — IPeCTaBUTENb).

3. JluyHoe ywacTHe 3asBUTENs B NPABOOTHOIIEHUAX II0 TONYYEHHIO
rocyZ1apCTBEHHOW YCIIyTH He JIHIIAeT ero IpaBa UMETh NPEJCTaBUTEN, paBHO KaK
ydacTHe IpeACTaBUTENsS He JHINaeT 3asgBUTeNs IIpaBa Ha JIHIHOE Y4YacTHE B
yKa3aHHBIX IPaBOOTHOIIEHHUSX.

TpeGoBanns k nopsaaKy HHGOPMHPOBAHHA O NPeIOCTABIEHHH
rocyJapcTBeHHOH yCayru

4. Hudopmamus o mopsanke MOpedOCTaBIeHHS TOCYNAPCTBEHHOM YCIYTH
pa3MelaeTcs B OTKPBITOH M JOCTyNHO# dpopme Ha oduumansHoMm caiite PoHma B
MH(pOPMalHOHHO-TEIEKOMMYHHKaMOHHOH cetn MHTepHer (naee — cetb MHTepHET)
no anpecy: www.fss.ru (mamee — oduimaneheit cait ®onpa), B demepaabHOM
rocyAapcTBEHHOH HHGOPMAIMOHHON cHcTeMe «EQMHBINA NOpTall TOCYAapCTBEHHEIX U
MYHHUMNATBHBIX yCIyT (QyHKumiA)» (Www.gosuslugi.ru) (nanee — Equnerii nopran),
Ha OQMUHAILHBIX CaTax TeppUTOpHaTbHBEIX opraHoB @oHzma B cetu UHrepHer
(manee — oduuManbHBlE CaHTEl  TeppPHTOPHANIBHBIX  opraHoB  MoHna),
HHGOPMAlMOHHEIX CTeHAaX B mNoMemeHHsX QOHZa M €ro TeppPHTOPHATBHBIX
OpraHoB, NPeIOCTABIAETCS Yepe3 MHOrOpYHKIHOHAIBHEIE LIEHTPHI IPEN0CTaBIEHHUS
TOCYapCTBEHBIBIX M MYHHLMIAIBHBIX YCIYT (Jajlee — MHOrOQYHKUHMOHAILHBIH
LEHTp), a TaKkKe MO0 TenepoHy, MOCPeACTBOM NMHCBMEHHBIX pa3bSCHEHMH, MyTeM
3JIEKTPOHHOr0 HH(OPMHUPOBAHHS, Ha THYHOM IIPHEME.

5. Mecro Haxoxgenus Ponma: 107139, r. Mocksa, OpaukoB mnep.,
oM Ne 3 «ay.

Anpec anextponHo# noutsl Ponza: mail@fss.ru.

Tenedon ®onna ans copasok: (495) 668-03-33.

I'padux pabotel PoHaa (0 MOCKOBCKOMY BPEMEHH):

IOHeJleIbHUK, BTOPHUK, cpexa, 4yeTsepr - ¢ 9.00 no 18.00;

IISATHALIA -¢9.00 go 16.45;
cybbota - BEIXOJTHOM JIeHb;
BOCKPECEHBE - BBIXOZHOH J€Hb;
o0eIeHHbI# epepsiB -¢12.30 mo 13.15.

6. IlepeyeHr TeppuTOpHanbHBIX opraHoB PoHAA C yKaszaHHEM MeCT HX
HaXOXJIEeHH, afpecoB 3IEKTPOHHOM MOYTHl H OQHUMANBHBIX CAaiTOB, TenedOHOB
npenycMoTpeH mpunoxeHueM Ne 1 K Hacrosdmemy AZJXMHHHCTPAaTHBHOMY
periaMeHTy.

Csenenus o MecTax HaXOXHEHHA U TernedoHaX TeppHTOPHATBHBIX OPraHOB
@®onga pasMemaroTca Ha opHuuanpHoM caiite PoHAa, opHMUMANBHBIX cadTax
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¥ HH(bOPMAILIMOHHBIX CTEHIaX TEPPUTOPHAILHEIX opranoB doHna.

CeemeHus o rpaduke paboTel TeppHTOpHaNbHEIX opraHoB ®doHna
pa3MeIlaroTCs:

Ha OQHWUHAIBEHOM caiiTe COOTBETCTBYIOILEr0 TEPPUTOPUATBHOIO OpraHa
doHpa;

Ha MH(GOPMAalHOHHBIX CTeHAaX TePPUTOPHAIBHEIX OpraHoB PoH/a.

7. Ha opunuansiom caiite ®onna, TeppuTopraibHbIX opraHoB GoHna U Ha
MH(OPMAIIMOHHEIX CTeHJaX TeppHTOpHAIBHEIX opranoB GoHNa B JOCTYIHBIX IS
03HAKOMJIEHHS MecTax pa3MeINaloTCs caeayIole T0KyMEeHTEl 1 HHbOopMalys:

HACTOAIIMHA AJMHUHHUCTpATMBHBIA pernaMeHT C IpHIOXKEHHSIMH HIH
M3BJIEYEHHS U3 HETO;

BpeMs NpUeMa 3asiBHUTENIEH;

HOpANOK HHOOPMHPOBaHHA O XoHAe IpeAOCTaBICHUS TIOCYAapCTBEHHOH
YCIIYTH;

IOPAOOK TMONYYEeHHUS KOHCYJbTAlMi 1O Xano6aM Ha pelneHUs U OeHCTBHA
(6e3neiicTBue) @onnaa, TeppuTopHanbHOro opraHa @onaa, UX HOKHOCTHBIX JIHMLL
(nanee — xanoba) u kanob6aM Ha pelieHus U AedcTBuA (Oe3neiictBhe) DoHAa,
TeppUTOpHanbHOro oprana ®oHAa, UX JOJDKHOCTHBIX JIUI NPH NMpeNOCTaBIeHHN
rOoCyoapCTBEHHOH yciayru (mamee — oxkanoba Ha pelleHHs MW JeHCTBUA
(6e3nelicTBHE) IPU IPEIOCTABIEHUH FOCYIapCTBEHHOMN YCIyTH);

HOPANOK 00XaOBaHUs pelleHUuH, NedCTBUMA WK 0e30efCTBUS NOKHOCTHBIX
UL, IPeAOCTaBIAIOIIUX FOCYyIapCTBEHHYIO YCIIYTY.

II. CtangapT npegocTaBiieHHsI TOCYIapCTBEeHHOM yC/yrH
HanmenoBanHe rocyiapcTBeHHOH yCJIyrH

8. HamMmeHoBaHMe rocynapCTBEHHOH YCIYTH - rOCyAapCTBEHHas yciyra Io
pPacCMOTPEHHIO  Ka100, IOJaHHBIX IUIATENbIIHKAMH CTPAaXOBHIX B3HOCOB B
BBLILECTOSAIIMA OpraH KOHTpONSd 3a YIUIATOH CTPaXOBBIX B3HOCOB  HIIH
BBIIIIECTOSIIEMY JODKHOCTHOMY JIMLY.

HaumenoBanue rocylapcTBeHHOro BHeO0KeTHOro GoHaa,
NpeI0CTABJSAIONIETr0 FOCYAAPCTBEHHYIO YCIYTY

9. IlpenocraBieHne rocynapcTBeHHOM ycayru ocyiectBiasercda PoHmoM H
€ro TeppUTOPHATBHEIMA OpraHaMH.

10. @omnn, TeppuTopHansHbIH opraH  (DoHOa, NpedOCTaBIAIOIIHMA
rOCyIapCTBEHHYIO YCIyry, He BIIpaBe TpeOOBaTh OT 3asABUTENA OCYIIECTBIECHHS
ACACTBAM, B TOM 4YHCIE COINIacOBaHMH, HEOOXOOUMEBIX [UIS TOJTy4eHHs
rOCyapCTBEHHOW YCIIYTH U CBA3aHHBIX C oOpallleHueM B HHble FOCYAapCTBEHHEIE
OpraHbl, OpraHbl MECTHOI'O CaMOYIIpaBIeHHUS, OpPraHH3allMH, 3a HCKI0YEHHEM
MOTy4eHHUs IOCYNapCTBEHHBIX YCIOYT, BKIIOYEHHBIX B I€pedeHb YCIYT, KOTOpHIE
SABIAIOTCS  HEOOXONMMBIMH M 0OOf3aTeNbHBIMM  JUIA  [pedoCTaBlIeHHS
TrOCyNapCTBEHHBIX  YCIYr, yTBepXkAeHHBIX IIpaButensctBoM Poccuiickoit



Denepauuy.

OnucaHue pe3y/bTaTa NPefOCTaBJIeHHS rocy1apCTBEHHOH YCJIyIH

11. PesynpraToM mpenoctapieHuss PoHIOM, TeppHUTOPHATBHEIM OPraHoOM
doHma TOCYNapCTBEHHOM yCIyTH SBIAETCS HaIpaBIE€HHE 3ajdBHTENIO B
NMCEMEHHON ¢opMe wnu B ¢dopMe 3IeKTpPOHHOro ToKyMeHTa oTBera DoHIa,
TeppuTOopHaibHOr0 opraHa @oHJa mO HTOraM pacCMOTPEHHS KanoObl
(yZIoBneTBOpeHHe WIH OTKa3 B yIOBIETBOPEHUH XKaJlo0b).

Cpok npegocTaBiieHHs TOCYJapCTBEHHOH YCJAYrH

12. Cpox npenocTaBieHns rocyJapCTBEHHOM YCIIYTH COCTABIIAET OIUH MeCHIl
co HOHA mocTyruieHus xanob6sl B DoHH, TeppuTOopuUalbHEIH opran PoHpa.
VkasaHHBIH CpOK MOXeT OBITh MpOMJIeH pPYKOBOOHUTENEM (3aMeCTHTEleM
pykosoautenss) ®oHna, TeppuTopuatbHOro opraHa PoHaa ANA TOTydYeHMs
JIOKyMEeHTOB (MHGbOpMaluH), HeOOXOOUMBIX IJIs PacCMOTPEHHS XaloObl, HO He
Oosiee 4eM Ha MATHAAUATH JHEH.

IIepequb HOPMATHBHBIX NIPABOBLIX AKTOB, PEryJIMPYIOIUHX OTHOLIEHHS,
BOJHHKAOLIHE B CBA3H € NIpeAoCTaB/IeHHEM rocy}lapCTBemloii ycayrun

13. ITpenoctaBnenne MoHIOM rocyJapCTBEHHOM YCIYTM OCYLIECTBISAETCS B
COOTBETCTBHH CO CIIEAYIOIIMMH HOPMAaTHBHBIMH NPAaBOBEIMH aKTaMH:

®enepanbHBIM 3aKOHOM 0T 29 nekabps 2006 r. Ne 255-03;

DenepanbHBIM 3aKOHOM 0T 24 utong 2009 r. Ne 212-D3;

OQenepansHeM 3akoHOoM 0T 27 mrond 2010 . Ne 210-@3 «O6 oprasmzauuu
NpeOCTaB/IeHUs TOCYAApCTBEHHEIX M MyHHMIMOAIBHBIX ycnyr» (CobGpanue
3akoHomarenbCcTBa Poccuiickor Penpepammu, 2010, Ne 31, cr. 4179; 2011, Nel5,
ct. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, cT.7061;
2012, Ne 31, cr. 4322; 2013, Ne 14, crt. 1651; Ne 27, cr. 3477, 3480; Ne 30,
ct.4084; Ne 51, ct. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366;
Ne 30, ct. 4264) (nanee - ®enepansHblit 3akoH oT 27 urong 2010 r. Ne 210-D3);

QenepanbHBIM 3aKOHOM 0T 6 anpens 2011 r. Ne 63-03 «O6 31exTpoHHOM
nopnucw» (Cobpanue 3akoHonaTenbctBa Poccuiickoit ®enepamuu, 2011, Ne 15,
cr. 2036; Ne 27, ctr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cT. 1668; Ne 27,
cT. 3463, 3477; 2014, Ne 11, ct. 1098; Ne 26, ct. 3390) (nainee - DenepanbHBIH
3aKoH oT 6 anpens 2011 r. Ne 63-03);

Yxaszom Ilpesunenta Poccuitkoit @enepanuu ot 7 mag 2012 r. Ne 601 «O6
OCHOBHBIX HAIPAaBJICHUAX COBEPLICHCTBOBAHUS CHCTEMEI TOCYAApCTBEHHOTO
ynpabineHusi» (Cobpanue 3akoHomaTenscTBa Poccuiickoit ®enepamun, 2012,
Ne 19, ct. 2338);

nocraHoBieHueM IlpaBurenscrBa Poccuiickoit ®enepauuu or 16 mas 2011 .
Ne 373 «O paspaborke M yTBEpKHEHHM aIMHHHCTPATHBHBIX periaaMeHToB
MCIIONTHEHHS TOCYHapCTBEHHBIX (GYHKUMH H aIMHHHCTPATHBHBEIX perIaMeHTOB
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IpefOCTaBIeHUs rocynapcTBeHHBIX ycryr» (CobOpaHue 3aKOHOHATENBCTBA
Poccuiickoit ®enepanun, 2011, Ne 22, cr. 3169; Ne 35, ct. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507; 2014, Ne 5. ct. 506);
nocraHoBneHueM IlpaBurensctBa Poccuiickoit Penepaunu oT 16 aBrycra
2012 r. Ne 840 «O mopsake Homavyd M pPacCMOTPEHHUS Xalno0 Ha pelleHus U
neiictus (Oe3nmelicTBue) denepaibHBIX OpPraHOB HCIIOJHHMTENBHOM BIIACTH M HX
JOJDKHOCTHBIX JIHIL, ¢efepanbHbIX IOCyJapCTBEHHBIX CIIYXAILIUX, JODKHOCTHBIX
JMU TOCYAapcTBEHHBIX BHeOOMkeTHhIX ¢oHIOB Poccuiickoit ®enepanuun»
(Cobpanrue 3axkoHonarensctBa Poccuiickoit ®enepauuu, 2012, Ne 35, cT. 4829);
nocraHoBieHueM IlpaButensctBa Poccmiickoit ®enepanuu ot 25 aBrycra
2012 r. Ne 852 «O6 yrBepxnenuu IIpaBun HCIONB30BaHUA YCHIEHHOM
KBATH(UIUPOBAaHHOM 3JIEKTPOHHOM IOANMCH NPH OOpallleHHH 3a IONyYeHHEM
roCyJapCTBEHHBIX H MYHHIMNAIBHBIX YCIYT U O BHECEHHH U3MeHeHHUs B [IpaBuna
pa3paboTKH M yTBEpXIECHHA aIMHHHUCTPAaTHBHBIX PErjJaMeHTOB MPeNOCTaBICHHUS

rocynapcTBeHHbIX yciyr» (Cobpanue 3akoHonarenscTBa Poccutickoit ®enepanuu,
2012, Ne 36, ct. 4903).

HcyepnbiBalomuii nepeyeHb A0KYMEHTOB,
He0o0XOAMMBbIX B COOTBETCTBHH ¢ HOPMATHBHBIMH
NPABOBBIMH aKTAMH MJIS IPeAOCTaBJIECHHS
rocyAapcTBeHHOH yCJIyrH,
nojJieskalluX NpeACTaBJIeHHIO 3aABHTE/IEM,
NOPAROK HX NpeACTABJIEHHS

14. K mokxymeHTaM, HEOOXOAMMBIM Ul IpeNOCTaBIE€HUSA IOCyIapCTBEHHOMH
YCIYTH, OTHOCUTCS >Kalo0a 3ajiBHTelNs, NOHaHHas B NPOU3BONBHOMN MUCBEMEHHOM
dopme mb0 B popMe 3IeKTPOHHOro JOKYMEHTa, NOANHMCAHHOIO 3JEKTPOHHOMH
NOANHCHIO, BHI KOTOpOH IpeldycCMOTpPEH 3aKOHOAATeNbCTBOM Poccuickoi
Qenepanuy.

15. B cnydae momauu >xanoObl NpencTaBHTeeM 3asABUTENA MpeAbsBIAETCS
JOKYMEHT, MOATBEPKAAIOIUI COOTBETCTBYIOLINE [TOTHOMOYHS.

16. 3asBuTens BIpaBe MPUIOKHUTH K JKalobe KONUHM JOKYMEHTOB,
NOATBEpXKAAIOLIHe 00CTOATeNbCTBA, U3IOKEHHBIE B XKalobe.

17. Ilpu nogade xano6el B 3IEKTPOHHOM BHJ€ HOATBEPXKAAIOLIHNE JOKYMEHTEI
TaloKe MOT'YT OBITh IIPEACTaBIEeHHI B GOpMe 3JIEKTPOHHBIX IOKyMEHTOB.
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HcuepnbiBalomuii nepevyeHs 10KyMeHTOB, He00X0AHMBIX
B COOTBETCTBHH C HOPMATHBHbIMH NPABOBbIMH AKTAMH JIf
npeJ0CTABJIEHHS rocyJapcTBeRHOM YC1yrd, KOTOpble HAX0AATCH B

pacnopsi’KeHHH FocyAapcTBEHHLIX OPraHOB, OPraHoB MeCTHOI0
caMoynpaBJieHMS] U HHBIX OPraHOB, Y1aCTBYIOIIMX B Pe10CTaBJIecHHH
rocyapcTBeHHbIX HJIH MYHHIHNAJbHBIX YCJIYyT, H KOTOpbIe 3afiBHTEJIb

BIpaBe NPEeACTABATDL, a TAKXKe CN0CcO0bI HX MOJYYeHHS 3aiBUTE/IAMH, B TOM
YHCciie B 3JIEKTPOHHOH (popMe, OPSIAOK HX NpeCTABICHHSN

18. JloxymeHTHl, HeoOXOAMMBIE B COOTBETCTBMM C HOPMaTrHBHBIMH
HpaBOBBIMH aKTaMH Ui MpPeNOoCTaBJIEHHS TOCyIapCTBEHHOW YCIYTH, KOTOpEIE
HaxoAsATCd B pacloOpsK€HHH TIOCYAapCTBEHHBIX OpraHoB, OPraHOB MECTHOTO
caMOYIpaBlleHHs ¥ HMHBIX OpraHoOB, Yy4YacTBYIOIIUX B MpPedOCTaBICHHH
rOCYJapCTBEHHBIX MM MYHHMLHUIAIBHBIX YCIYT, U KOTOphle 3asBUTENb BIIPaBE
NpeiCTaBUTh, 3aKOHOAaTeNnbcTBOM Poccmiickoit Penepanuu He NpexycMOTPEHEI.

19. 3anpemaercs Tpe6oBaTh OT 3asABUTENA:

a) TMpelIcTaBlieHUs JOKYMEHTOB M HH(GOpMalMM HIM OCYIIECTBICHUS
OecTBHH, NpeACTaBlIeHHe WIH OCYIIECTBIEHHE KOTOPBHIX He IpeAyCMOTPEHO
HOPMAaTUBHBIMH  IIPaBOBBIMH  aKTaMH,  pEryJHpyIOLIMMH  OTHOLIEHHS,
BO3HMKAIOIIME B CBS3HU C NIpeoCcTaBlIeHUEM IFOCYAapCTBEHHON yCIyTH;

0) npeAcTaBleHUs TOKYMEHTOB U MHQOpMalHH, KOTOPBIE B COOTBETCTBUH C
HOPMaTHBHBIMU INIpaBOBBIMM akTaMu Poccuiickoit ®enepauuu, HOpMaTHBHBIMH
NpaBOBEHIMH aKTaMH cyObekToB Poccuiickoi Pemepallud W MyHHIHNAILHBIMH
NpaBOBHIMM aKTaMHM HaXOASTCA B pPAcHOpPSKEHHN TOCYAAPCTBEHHBIX OpraHoOB,
IpPEeAOCTaBIIOINX IOCYAapCTBEHHYIO YCIyTry, HHBEIX TOCYAapCTBEHHBIX OpPraHoB,
OprasoB  MeCTHOI0  caMoylpaBleHHs W  (WIH)  IOABEJOMCTBEHHBIX
rocyZlapCTBEHHBIM OpraHaM M opraHaM MECTHOTO CaMOYIIpaBlieHHsS OpraHU3allui,
y4acTBYIOUIMX B NpPeJOCTaBIeHHH TOCYAapCTBEHHOH YCIYIH, 32 HCKIIOYEeHHEM
JOKYMEHTOB, yKa3aHHBIX B 4acTH 6 ctateu 7 DexepanbHOro 3akoHa ot 27 Hiond
2010 r. Ne 210-®3.

HcyepnniBaouii nepeveHns 0CHOBaHHH 1151 0TKa3a B IpHeMe JOKYMEHTOB,
Heo0X0AMMBIX /ISl Ipe10CTaBJIeHHS FOCY1apCTBEHHOMH yCayra

20. OcHoBaHMAMU U OTKaza B IpUeMe AOKYMEHTOB, HEOOXONMMBIX AJIA
NpeAOCTaBIEH)s TOCYapCTBEHHOM yCIyTH, SBISIOTCA:

a) DpeACTaBlIE€HHE JOKYMEHTOB JHLOM, IIONHOMOYHS KOTOPOIO He
NOATBEPXKACHb B IOpSAAKE, YCTaHOBIEHHOM 3aKOHOAATENLCTBOM PoccHiickoi
®enepauny;

6) HecoOmroNieHHe YCTaHOBJICHHBIX YCIIOBHH IIpH3HAHHS AeHCTBUTENBHOCTH
YCHIIEHHOH  KBaJIM(QHUUHPOBAaHHOW O3JIEKTPOHHOH IOAIMCH  3as{BHTENS B
COOTBETCTBHMM cO cTarbeil 11 @exmepanbHoro 3akoHa ot 6 ampens 2011 r.
Ne 63-®3, BeIABIIEHHOE B pe3ynbTaTe ee POBEPKA.
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HcyepnbiBaoummii nepedyeHb OCHOBAHHH /1Sl NPHOCTAHOBJIEHHS
HJIH 0TKA3a B NPeA0CTABJIeHHH roCyAapCTBEHHOH YCAYIrH

21. OcHoBaHus [/ NPHUOCTAHOBIIEHUS IPEIOCTABICHUS TOCYIapCTBEHHOM
YCIIYTH OTCYTCTBYIOT.

22. OcHoBaHHeM JUIsl OTKa3a B NPEAOCTaBIEHUU [OCYIapCTBEHHOH YCIYyru
ABNSETCA IPOMYCK 3afBUTENeM CpokKa MoAaid >KamoObl 0e3 yBaXKHUTENbHBIX
TIPUYHH.

ITepeyens yciyr, KOTopbie IBASIOTCH HeO0OX0AHMBIMH H 0053aTeIbHBIMH
A1 IPEA0CTABJIEHHA IOCYAaPCTBEHHOM YC/IYrH, B TOM YHC/1e CBeJeHHs 0
AOKYMeHTe (10KYMEHTaX), BbIAaBaeMoM (BblAaBaeMbIX) OPraHH3alHsIMH,

Y4acTBYIOIHMH B NIpeJ0OCTABJCeHHH rocy1apcTBeHHOH yCJIyrH

23. Vcnyru, xoTopble SBISIOTCS HEOOXOAMMBIMH M 00A3aTElbHBIMM s
NpeJOCTaBJIEHHs TOCYAapCTBEHHOH YCIYTH, B TOM 4YHCIIe CBEAEHHS O JOKYMEHTE
(moKyMeHTaXx), BbINaBaeMOM (BBIAaBaeMbIX) OpraHM3alUsAMH, yYaCTBYIOUIUMH B
NpeJOCTaBlIeHHH TOCYNApCTBEHHOH YCIYrW, 3aKOHOAATenbCTBOM Poccuiickoi
®enepanuy He IPeLyCMOTPEHBI.

Ilopsinok, pasmep H OCHOBaHHSA B3UMAHHS FOCYAaPCTBEHHOI HOULIHHBI HIIH
HHOMH NJIaThI, B3HMaeMOii 3a npeJocTaB/ieHHe roCyJapCTBEHHOIH yCJIyru

24. IlpenocraBneHue rocyJapcTBEHHOMN yCIyrd OCYIIECTBIAETCS 6ECIIaTHO.

MakcumanbHbIH CPOK 0XKHIAHHSA B OUepeaH
NpH NoAaYe ’kaa100bl M NPH NOJY4YeHHH pe3y/IbTaTa ee PACCMOTpPEHHS

25. MakcuManbHBI CpPOK OXHIAHHS B odepequ [Ipd Mojade 3asBHTEIeM
)KaJI00Bbl IMYHO COCTABNACT NATHAALATH MUHYT.

CpOK H NMOPSA0K PpErucTpauuu ?Ka.l]()ﬁbl, B TOM 4YHCJ/IE B :mem"ponnoﬁ q)opme

26. JKanoba, HanmpaBneHHas 3asBuTeneM B (DOHI, TepPUTOPUANBHBIA OpraH
®oHpa B MUCbMEHHOH GopMe Ui B GOpMe 3JeKTPOHHOrO JOKYMEHTA, MOMIEKHT
00s3aTeNbHOH pEerucTpalMd He MO3Hee TpeX NHEH C MOMeHTa ee NpHeMa B
®onpe, TeppuTopHanbHOM oprade DoHza.

TpeboBanus K noMeweHHSIM, B KOTOPBIX
NpelocTaB/asieTCsl FOCy1apCTBEeHHAS yC/Iyra, K MecTy 0XKH/IAHHA
H NpHeMa 3asiBUTe/IeH, K pPa3MeLleHHIO H 0(pOopMJIEHHIO BH3YaJILHOI,
TeKCTOBOH H My 1bTHMeAHIHOH HHoOpMaUuK o mopaake
Npea0CTaBIeHHs TAKHX YCJayr

27. WUndopmanus o rpaduke (pexume) pabotsl PoHOa, TEPPUTOPHATBHOTO
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oprana ®oHIa pa3Memaercs NpH BXoJe B 3JaHHE, B KOTOPOM OCYUIECTBISETCA €ro
JeSTeNbHOCTD, Ha BUTHOM MECTe.

28. Ilpuem 3asgBHTENEdl OCYLIECTBIAETCS B CIELHATBHO 00OPYJIOBaHHBIX
TIOMEIEHHSX I OTBEAEHHBIX [Ji1 3TOro KabUHeTax.

29. TloMemneHns M1 OXHIOAHWS W TpHeMa 3asgBUTeNedl  00opymyroTcs
UHOOPMALMOHHEIMA CTEHIOaMM, COZlepXKalllIMH CBEIEHHS, yKa3aHHble B ITyHKTe 7
HacTosAIero AIMUHUCTPAaTUBHOIO perjlaMeHTa.

30. IloMermienys 411 OXXUAaHKA U IIpHeMa 3asBUTeENEH 10DKHBI COOTBETCTBOBATh
KOMQOpPTHEIM I TpaXAaH YCIOBUSIM M ONTHMATBHBIM YCIOBHSM paboTHI
JODKHOCTHBIX vl PoHIa, TeppUTOpHaIbHEIX opraHoB PoHza.

31. IToMelneHus Ui O)XUZaHUSA U NpHeMa 3asgBUTENIEH MOJDKHBI 0OecreuyrBaTh
BO3MOXHOCTh peaM3alMy IpaB MHBAIUIOB Ha IpENOCTaBIIEHHE I'OCYNapCTBEHHOMH
ycryru. Ilomemenus oGopyayrorcs naHxycamy, JudTaMu (Ipd HeOOXOOUMOCTH),
MecTaMH OOLIero TONb30BaHHA (TyaneTbl), MOOCTYIIHBIMH IS HHBAIMIOB,
PacCIUMpEHHBIMHM [IPOXOJaMH, II03BOJLIIOIMMH 00eCleYuTh OecIpenITCTBEHHBIN
JOCTYIl MHBAJIMIOB, BKJIX0Yas HHBATUIOB, UCIIONB3YIOHUIMX KPecia-KOJISICKH.

32. Paboyee mecto mommkxHocTHOro juua QoHNa, TeppUTOPHATIBHEIX OPraHOB
®oH1a, OTBETCTBEHHOTO 3a NPEOCTaBIEHNE TOCYIaPCTBEHHON YCIIYTH, JODKHO OBITh
000pYOBaHO MEPCOHATLHBIM KOMIBIOTEPOM C JOCTYIOM K HH(OPMAIHOHHEIM
pecypcam DoHza, TeppUTOpHATLHEIX OpraHoB DoHa.

HomxkHocTHEIE sthlia PoHIa, TeppUTOpHAIBHEIX opranoB PoHIa, OTBETCTBEHHBIE
3a MpefoCTaBJIeHHe rOCYJapPCTBEHHON YCIYTH, 00s3aHbl HMETh TabJIMYKK Ha pabounx
MeCTax C yKa3aHHeM (aMUIIMM, MMEHM, OT4ecTBa (OTYECTBO YKa3hIBA€TCS MpH €ro
HaJIM4YMH) ¥ 3aHUMaeMOH JOJDKHOCTH.

IToxa3aTenn A0CTYNHOCTH H Ka4eCTBA rocyAapCcTBeHHOMH
YCJIYIH, B TOM YHCJ/Ie KOJIHYeCTBO B3aHMOAeHCTBHH 3asiBHTe/S
¢ J0JI’KHOCTHBIMH JTHIAMH NPH NPeA0CTaBJeHHH rocy1apcTBeHHOH
YCJIYrH H HX IIPOJOKHTENbHOCTh, BO3MOXKHOCTb NOJy4YeHHS
rocyAapCTBeHHOH yCJIYTH B MHOro)yHKIIHOHAJIbHOM LEHTpe,
BO3MOKHOCTDL N0JIy4eHHsI HHPOPMAIHH 0 X0/e NpeJ0oCTaBIeHus
rocyAapcTBeHHOMH ycJYrd, B TOM YHcJIe ¢ HCNOJb30BAHHEM
HH(pOPMaNHOHHO-KOMMYHHKAIHOHHbIX TeXHOJIOTHii

33. IlokasarensaMu AOCTYIHOCTH M KadecTBa OKa3aHUA TOCYHapCTBEHHOM
YCIYTH SBJISIOTCH:

a) BO3MOXHOCTb IIOJyYeHHS TIOJNHOH, axkTyalnbHOH H JI0CTOBEPHOM
MH(QOpMAalMH O NOpAAKe MPEeNOCTaBIeHHS FOCy1apCTBEHHON YCIyTH;

6) cobmonenne CpoKOB NPeROCTaBIIEHUS TOCYAaPCTBEHHOR YCIIYTH;

B) OTCYTCTBME OOOCHOBaHHHIX al00 CO CTOPOHBI 3asBHTENEH IO
pesynbTaTaM IpeloCTaBIeHHUs FOCyIapCTBEHHOM YCIyTH;

) IpexoCcTaBjieHHe BO3MOXHOCTH IONYYeHHS TOCYJapCTBEHHOHW YCIYTH B
3NIEKTPOHHOM BHE;

1) BO3MOXHOCTb MOJNy4YeHHS HHQOpPMAlMHd O XoAe MpeloCTaBIeHHs
roCyAapcTBEHHOH yCIyTH;
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e) BO3MOXXHOCTh oOpallieHHus 3asBHTeNns 3a [OCYJapCTBEHHOH YCIyroi B
MHOT0(yYHKIHOHATBHBIN LIEHTP.

IMpu nonmade >xamoObl Ha JIMYHOM IIpHEMe MpeAInojaraeTcs OJHOKpaTHOe
B3aUMOZEHCTBHE 3asBUTEN C JAOJDKHOCTHHIM nHUIOM (DoHAa, TeppUTOPHAIBHOIO
oprana ®oHJa, OTBETCTBEHHBIM 3a IIpelOCTaBlIeHUE FOCyJapCTBEHHOH YCIyTH.

[TpoXomKATENTFHOCTh BpeMEHH B3aUMOIEHCTBHA 3aiBHUTENS C JOKHOCTHBIM
munoMm ®DoHpa, TepputopuanbHoro opraHa ®oHOa, OTBETCTBEHHBIM 3a
IpegocTaBlIeHHe TOCYAapCTBEHHOR YCITYTH - He 6onee NATHAALATH MUHYT.

34. 3asBurens Ha craguu paccMoTpeHus DOHAOM, TeppPUTOPHATLHBIM
opradoM ®oHza xanobbl UMeeT NpaBo:

a) NpeACTaBIATh JONOJHUTENbHbIE JOKYMEHThI M MaTepUaJIbI;

- 6) momy4ars MHGOPMaLUIO O X0Je PACCMOTPEHHS JKATOOH.

35. OcHoBHBIMH TpeOOBaHHAMH K KaieCTBy HHGOPMHPOBAHHS O Xoje
paccMoTpeHus Xaiob B DoHze, TeppuTopHanbHoM oprade QoHza ABIAIOTCA:

a) IOCTOBEPHOCTb NPENOCTaBIsIeMOH 3asBHTENIM HHGOPMAaMd O Xoxe
paccMOTpPEHHUS KaJOOBI;

0) moHOTa HHGOPMHUPOBaHHUs 3asBUTENEH;

B) yHOOCTBO M [OCTYIHOCTh MOJNy4YeHHsS HHOOPMALMH 3aABUTETSIMH O
TMIOpAZIKE NIPEOCTABIEHNS TOCYIapCTBEHHON YCIYTH.

HHble TpeGoBaHHS, B TOM YHC/Ie YYHTHIBaIOLHE OCOOEHHOCTH IpeJoCTaBJIeHHS
rocyapcTBeHHOM yC/Iyrd B MHOrOpYHKIHOHAJbHBIX LEeHTPaX, H 0CO0eHHOCTH
npeAoCTaBJIeHHs FOCYJAPCTBEHHOM YCJIYrH B 3J1eKTPOHHO# (opme

36. 3asButensM obecneynBaeTcd BO3MOXXHOCTH HONMY4YeHHA HHGOpPMALHH O
NpEeNOCTaBIAEMOM roCylapCTBEHHOH yciyre Ha oduimanbHoM caidte PoHAa U Ha
EnunoM noprare.

37. Ing nosy4deHus rocyqapcTBEHHOH YCIYTH B 3JIEKTPOHHOM BHUJI€ 3a9BUTENIAM
IpENOCTaBIIeTCd BO3MOXKHOCTh HallpaBUTh KanoOy depe3 EnuHBIA mopTan myTem
3alIOJIHEHMS  CIELMATbHOH HHTEPaKTHBHOM (OpMBI, KOTOpas COOTBETCTBYET
TpeboBaHuIM DenepanpHoro 3akoHa ot 27 mrong 2010 r. Ne 210-D3 u obecrieunBaeT
uaeHTuGuKauoo 3asButens. Ha EnuHOM mopTaie mpuUMeHSETCS aBTOMAaTHYECKas
HaeHTUQUKanHa (HyMmepauus) oOpauieHuil (B TOM HHCJE Xalo0); HCHONB3YeTCs
«IMYHBIA KaOHHET» A1 obecliedeHNns OOHO3HAYHON U KOHGUIEHIIMATBHOM JOCTaBKH
MPOMEKYTOYHBIX COOOLUEHNH 1 OTBETA 3aIBUTEIIIO B 3JIEKTPOHHOM BHIIE.

IlIpn oOpameHHMM 3a TpedOCTaBleHHEM TIOCYHapCTBEHHOM YCIYTH B
3JICKTPOHHOM BHIE 3adBHTE]IEM HCIOIB3YEeTCd NpOCTast 3NEeKTPOHHAs IOIIHKCH,
JOITyCKaeTcs BO3MO)KHOCTB UCIIONIb30BaHUA 3asBUTENEM YCHJIEHHOH
KBaJIMGHUIMPOBAaHHOH NOAIHCH B IOpPAIKE, HNPEeAyCMOTPEHHOM 3aKOHOAATEeIBCTBOM
Poccutickoii Penepanuu.

38. 3agBurenaM  obecnedMBaeTCS  BO3MOXKHOCTB  OCYIIECTBIATH  C
WCIIONIb30BaHWEM  EnuHOro moprama MOHHTOpMHT  XO#a  [pefOCTaBIEHHS
roCyAapCTBEHHOH yciyrH.

39. Ilpu mopaue xanoOel B (GopMe 3IEKTPOHHOTO JOKYMEHTa 3adBHTEITIO
NPEeACTaBIIeTC  SJIEKTPOHHBIA JOKYMEHT, MOATBEpXJAIOIINIA [pHeM JaHHOM
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)Ka100BI K paCCMOTPEHHIO.
40. 3asgBuTenaM 00ECIEYHBAETCI BO3MOXKHOCTb MOJMY4YEHHSA pe3YJIbTaTOB

MpeOCTaB/IeH:Hs. TOCYNapCTBEHHOX YCIyrH B 3JIEKTpOHHOM BuIe Ha ExuHom
nopraie.

41. Tlony4eHHue TOCYHApCTBEHHOH YCIyrd B MHOTOQYHKIHMOHAIBHOM LEHTpeE
OCYLIECTBISETCS B COOTBETCTBHM C COIJAlleHMAMH O B3aUMOJEHCTBHY,
3aKTIOYEHHBIMH MEXAY MHOTOQYHKIIMOHAJIBHBIMH LIEHTPAMH H TEPPUTOPUATBHBIMH
opraHamu PoHAa, IPeIOCTaBIAIOIIMMH FOCY1apCTBEHHBIE YCIIYTH.

I11. CocTaB, moc1ea0BaTEJIbHOCTh H CPOKH
BbINOJIHEHHA aIMHHHCTPATHBHLIX Npoueayp (aelicTBrii), TpeboOBaHHS
K NOPAAKY HX BBINOJHEHHS, B TOM YHC/I¢ 0COOEHHOCTH BHINOTHEHHS
aIAMHHHCTPATHBHbIX Npoueayp (deiicTBHii) B 31eKTPOHHOM dopme

CocTaB aIMHHHCTPATHBHBLIX NpoueaAyp (AeHcTBHIA)
0 NpeJoCTaBJEeHHIO FOCyAapCTBEHHOM YCIyTH

42. IlpemocTaBiieHHe TOCYAapCTBEHHOR yCIIyTH BKIIOYAeT B ceOs Cleayrolue
aJIMHUHHUCTpaTUBHBIE NIpOLeNYphl (AeHCTBUA):

a) IpUeM U perucrpauus xanob;

6) paccMOTpeHHe XXanoObl U IPUHATHE pellIeHus 110 Kalobe;

B) HaIlpaBJIeHHE 3asBUTENIO OTBETA I10 XxaJyobe.

43. bnok-cxema IpeqocTaBlieHHs IoCydapCTBEHHOR YCIyTH IpedycMOTpeHa
npunoxxeHueM Ne 2 K HacTosmeMy AIMUHHCTPAaTUBHOMY perjlaMeHTy.

IIpuem u perncTpanus xanob

44. OcHoBaHMEM [/ Hadaja BBIIOJHEHMS aJAMHHHUCTPAaTUBHOH INpouenyphl
(meiicTBHIT) IO IpHEMY H perHCTpalMH xanobsl B PoHIE, TEppUTOPHATEHOM OpraHe
®onpa ssigerca nonydeHde PoHIoM, TeppUTOpHAIBEHBEIM opranoM PoHzna xamoOs!
OT 3asgBUTENA JIMYHO MM IO Io4Te B IHCBMEHHOH ¢opMme, WM B ¢opme
3JIEKTPOHHOTO JOKYMEHTA.

45. Ilpu npenctabneHuy xanobsl B ®oHn, TepputopraibHbii oprad ®oHma B
IIUCBMEHHOM BHJI€ 3asBUTENIEM JIMYHO IO €ro Impock0e Ha BTOPOM SK3eMILISpe
XKajlobBl NpOCTaBIAETCS OTMETKAa O HPHUHATHH XATOOBI M NpHIaraeMblXx K Heil
JAOKyMEHTOB (IIpH HaJlIM4YMH) C yKa3aHHEM JaThl NpreMa, GaMIIHH, IMEHH, OTIeCTBa
(TIp¥ HaJIMYHH), JOJDKHOCTH JODKHOCTHOTO siua PoHa, TeppUTOpHATBHBIX OPraHOB
®onja, NpUHSBLIETO Xajlo0y, 3aBepseMas ero MOMITHUCHIO.

46. Kamoba perucTpupyeTcs HODKHOCTHBIM  JIMIIOM  CTPYKTYpHOTO
nonpasaenenus Poupa, TeppuTopHanbHOro opraHa @®oHIA, OTBETCTBEHHOrO 3a
JeJIONPOMU3BOICTBO, ¥ CTaBUTCA Ha KOHTPOJIb.

47.  [lomKHOCTHOE  JHIO  CIPYKTypHOro  moxpasfieneHns  ®oHJa,
TeppUTOpHAIBHOr0 opraHa DoHIa, OTBETCTBEHHOIO 3a JETONPOHU3BOACTBO, MpPH
PETUCTpallud MPOBEPSET PEKBU3MUTHI JKATOOBI, HATMYHE YKa3aHHEIX 3adBHUTEIEM
BIIOKEHHH M IIPWIOXKEHHH, a TakkKe IpoBepseT IOCTYIUBINYIO Xanoby Ha
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MIOBTOPHOCTb.

48. JKamoba, comepxalmas BONpPOCHL, peELIEHHE KOTOPbIX He BXOAHMT B
xoMneteHuuo PoHa, TeppUTOpUanbHOro opraHa PoHna, AOLKHOCTHBIM JIHIIOM
CTpyKTypHoro nonpasieneHus @onpma, TepputopuanbHoro opraHa ®oHpa,
OTBETCTBEHHOT0 3a JEJNONpPOU3BOACTBO, B TeUeHHE CeMHU KaJleHOapHBIX IHEH co JHA
pericTpallid HalnpaBlIieTcs 10 KOMIIETEHIMH C YBEAOMJICHHEM 3asBHTEI,
HaIpaBUBIIETO XXaJlo0y, O ee Iepeagpecariym.

49. PesynbTaToM aIMHUHHCTPAaTHBHOH Ipolexyphl (meicTBHil) mo npueMy u
peructpauuu xano6el B PoHpe, TeppuropHansHOM opraHe DoHma sBageTcs
perucTpanys >kajo0bl JODKHOCTHBIM JIMLOM CTPYKTYpHOro noxpasaeieHus PoHpua,
TeppUTOpHalIbHOTO oprana MoHa, OTBETCTBEHHOTO 3a AEJIONMPOU3BOICTEO.

PaccmoTpenne xxaJio0bl H IPHHATHE pelIeHHS 1O XKanode

50. OcuoBanueM [Ji1 Hauana BBHIIONHEHWS aJMUHWCTPATHBHON MpOLEXYpHI IO
pPacCMOTPEHHIO KajloOBl M MpPUHATHA pelleHus 1o xamobe B Downpe,
TepPUTOpPHAIBHOM opraHe DoHaa sBnjercs MNOMYYeHHE >XanoOB! CTPYKTYpPHBIM
HoapaszieleHueM, ONpeleleHHBIM pyKoBoAcTBoM DoHIa, TepPUTOPHAILHOIO OpraHa
@oHAa B Ka4yeCTBE OTBETCTBEHHOrO HWCIONHMTENA [0 PACCMOTPEHHIO HKaloOHl,
HalpaBlieHHOM [ODKHOCTHERIM JIMIOM CTPYKTypHOro mozpaszenenus Ponza,
TEPPUTOpUAIBHOr0 opraHa MoH/Ia, OTBETCTBEHHOTO 3a JEIONPOU3BOACTBO.

51. B cnysae mnony4yeHHs TeppUTOpMAIbHBIM opraHoM @oHIa XaTo6HL
noutexailed paccMoTpennio PoHIOM, Takas kaioba NODKHA OBITh HaIlpaBl€HA B
®oHz He MO3[HEE ONHOrO paboYero AHA CO JHS €€ PErHCTpaliH B TEpPUTOPHATEHOM
oprane ®oHza.

52. B cimyyae MCTedeHHs TpeX MecsilleB CO IHS, KOTIa 3asBHTENb y3HAI HIH
HO/DKeH OBUI y3HaTh O HapyIIeHWHM CBOMX IIpaB, IPH OTCYTCTBHH YBaXHTEIBHBIX
NpUYMH IIPOMyCKa CpoKa MOxa4Yd kauoObl, HODKHOCTHEIM JmunoM @oHfa,
TEpPUTOPHAIBHOTO opraHa (oHIa, OTBETCTBEHHBIM 3a PacCMOTPEHHE KaloOBl,
BBIHOCHTCS pelleHHe 00 oTKase B IpeNOCTaBJIeHMH TOCYHApCTBEHHOM YCIyIH c
yKa3aHHeM MPHYHH OTKa3a, 0 YeM yBEIOMIIAETCS 3asBHTEIIb.

B ciydae mpormycka cpoka nofauu Kamofbl O yBKHTEILHON MpHUMHE 3TOT
CPOK IOATIEKHT BOCCTAHOBIIEHUIO [IODKHOCTHBIM JMLoM POHZa, TeppHTOpHAEHOIO
oprana DoHIa, OTBETCTBEHHBIM 3a pACCMOTPEHHE JKATOObl, HAa OCHOBAHHH
MHCPMEHHOr0  OOpallleHMs  3adBHTeNd [NPH  [pPEABSBICHMH  JOKYMEHTOB,
NOATBEPXKAAOMIX YBAKUTEIbHEIE IPUYHMHBI IPOIYCKa CPOKa.

Pewrenne ®onna, TeppuropuansHoro opraHa MoHHA B OTHOLIEHHH XAJIOGHI
NpUHAMAETCI B TeYCHHE ONHOTO Mecdlla cO IHA ee momydenus DonmoM,
TepPPUTOPHAIBHEIM  OpraHoM @oHHa. VYKa3aHHEIH CPOK MOXeT OBITh NpomIJIeH
pyKoBoauTENEM (3aMeCTHTeNeM pykoBomuTens) DOHIE, TepPUTOPHATBHONO OpraHa
QoHfa 1 TOTydeHHs JOKYMEHTOB (MHGOpPMAUMM), HEOOXONMMBIX  JUIA
paccMoTpeHus Xalno6sl, HO He oJiee 4YeM Ha MATHAANATH JAHEH.

53. Ilpu HanpaBneHHH anobl B TeppHUTOpHATBHEIE opraHsl DoHna B ciTy4ae
HEOOXOAMMOCTH ~ IOJDKHOCTHOE  JMLO — TepPHUTOPHAIBHOTO  opraa  DoHa,
OTBETCTBEHHOE 32 PAcCMOTPEHHE JKAIOOBL, 3alpalllMBaeT MOSCHEHHS 1O CYIIECTBY
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BONPOCOB, HINOXEHHBIX B )kalobe HAa aKTHl TeppHTOpHanbHOro opraHa @oHna, u
IONONHUTENBHEIE JOKYMEHTHl Y MOIDKHOCTHOrO JIMIA TEPPHTOPHAIBHOIO oOpraHa
®onpa, Ha neiicTaA (Oe31elicTBIE) KOTOPOro MoJaHa kanoba.

Ilpu HanpaBineHuH >xanobsl B QoHO B cilydae HEOOXOOMMOCTH JODKHOCTHOE
o MoHA, OTBETCTBEHHOE 33 PACCMOTpPEHUE XKanoObl, 3alpalinBacT NOACHEHUS 1o
CYILIECTBY BOIIPOCOB, HU3NIOKEHHBIX B )kajoOe Ha aKThl TEPPUTOPHAILHOrO OpraHa
®doH/a, U JONOJHUTEIbHEIE JOKYMEHTHl Y IOJDKHOCTHOTO JIMUA TEPPUTOPHATILHOIO
oprana ®oHna, Ha neficTeus (Ge3nelicTBrE) KOTOPOTO MolaHa Xanoba.

54. B KadvecTBe COHCIOJHHUTENEH MO PacCMOTPEHHIO XATOOBl MOTYT OBITh
IpUBJIeYeHbl Ipyrue DODKHOCTHBIE Hia DoHIa, TeppUTOpHaBHOroO opraia PoHxa,
KOTOpBle OO0s3aHBI He IO3[Hee OKOHYAaHWA IIOJIOBHHBI CPOKa, YCTaHOBIEHHOIO IS
paccMOTpeHHs JKanoObl, NpPEACTaBUTh JODKHOCTHOMY JIMIly, OTBETCTBEHHOMY 3a
pacCMOTpeHHe KalnoObl, 3aKiFOYeHHe 110 BOIpOocaM, OTHOCSIIMMCA K  €ro
KOMIIETEHLINH, C OpPUIOKEHHEM IOKYMEHTOB M MAaTepHaliOB, HEOOXOMMMBIX A
paccCMOTpEHHUS XKaJloOk! IO CYIIECTBY.

55. [HomxHoctHoe muo Donma, TeppuropHanbHoro opraHa DoHpa,
OTBETCTBEHHOE 32 PacCCMOTpEHHEe XaloObl, pacCMaTpHBaeT IOCTAaBJIEHHEIE B anobe
BOIIPOCHI, IIpeJICTaBIEeHHbIE JOKYMEHTHI X TOTOBUT IPOEKT pellleHHs B BUJE OTBETA Ha
Xanoly (#anee — NPOEKT OTBETa) ¥ COITIACOBBIBAET €ro B MOPsIKE, IPEAyCMOTPEHHOM
HHCTpyKUHMeH 1o fenonpousBoactsy @oHaa, TepputopHaibHoro oprada ®ouna.

56. B cimy4ae oT3b1Ba Xa100k! 3asiBUTENIEM, IOABIINM €€, paCCMOTPEHHE JKajl00bI
TpeKpalaeTcs, pelleHre o Heil He BEIHOCUTCS, U Xal100a CHUMaeTcs C KOHTpOJIS.

57. CornacoBaHHBIH NPOEKT OTBETA HA JKAT00Yy U COOTBETCTBYIOIIUE JOKYMEHTHI
IPEACTABILAIOTCA Ha pacCCMOTpEHHUe U TOANHUCH BBIIECTOAIIEMY JTODKHOCTHOMY JIHILY
®oupa, TeppuTopransHOro oprana MoxHzga.

ITo wroram paccMoTpeHMs kanoObl Ha pellleHHe TEepPPUTOPHAIBLHOIO OpraHa
@oHza BeILIECTOALIEE JODKHOCTHOE Mo PoHAa, TeppuTopratsHoro oprana ®oxpa
BIIpaBe:

a) OCTaBHTB Xao0y Oe3 yIOBIeTBOpEHHS;

0) OTMEHHTB aKT TeppUTOpHATEHOrO oprana @oHna;

B) OTMEHHTh pellleHHe TeppHTopHalbHOro opraHa ®oHZa H OpeKpaTHTh
IIPOM3BOZCTBO 10 A€y O IIpaBOHAPYIIEHHH;

) U3MEHWUTh pelieHHe TeppUTOpHaNbHOro opraHa ®OHIOAa WIM BEIHECTH HOBOE
pelleHHe 110 CYIIECTBY.

58. Pe3ynpTaToM aZMHHHCTPaTHBHOH HpOLEAYPHI [0 PACCMOTPEHHIO KaloOHl U
NPUHATHIO pellIeHHA 110 xanobe B DoHIe, TeppUTOpHATEHOM opraie DoHza sBisIeTcs
IpHHATHE peLueHHUs 110 Xanole:

a) yAOBIIETBOPEHHUE JKAJIO0HI,

0) 0TKa3 B YAOBJIETBOPEHHH KATOOEL

HanpaBiieHHe 3asiBHTE/I10 0TBETA 1O KaJ100e
59. OcHoBaHMEM M Hadana BBITOJHEHHS aAMHHHCTPATMBHOMN NpOIENYpHI

(meficTBHI) 110 HANIPABJICHUIO 3aBATENIO OTBETA 110 XANO6E SBISETCS MONTydeHHe
AODKHOCTHBIM JIHIIOM CTPYKTypHOro HompaszeneHus PoHIa, TeppHTOPHAIBHOTO
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opranHa ®oHAa, OTBETCTBEHHOIO 3a JENONPOU3BOACTBO, IOAHNMCAHHOrO
BBIIIECTOSIIUM JODKHOCTHBIM oM PoHpna, TeppuTtopuansHoro opraia ®ounna
OTBETa Ha Xajo0y /11 CHATUSA ee C KOHTPOJIA.

60. JlomKHOCTHOE JHLO CTPYKTypHOro mnonpasaeneHns  ®Donna,
TeppUTOpHanbHOoro opraia ®oHZa, OTBETCTBEHHOIO 3a JelOHpPOU3BOACTRO,
CHHMaeT Xajno0y C KOHTPOIS H OTHpaBiISeT OTBET Ha JXAI00y 3aIBUTENIO B
TeYCHHE TpeX IHeH co IHA NpUHATHA pelleHHs mo xamobe. B ciydae, eciam
Kayioba Oblna nogaHa B hopMe 3IeKTPOHHOTO JOKYMEHTa, OTBET Ha JXalno0y Takke
FOTOBHUTCS B (pOpMe 3JIEKTPOHHOIO JOKYMEHTa M HalpaBiseTcs JIUIY, OAaBIIEMY
Xano0y, Ha EnuHbli nopran, cmoco6oM, o00ecreyuBarOIINM [OATBEPKICHUE
HONy4eHHs OTBETA.

61. PesynbraToM aiMHMHHCTpaTHBHOH HpOUeAyphl (meiicTBHil) sBigeTcH
HalpaBJICHHE OTBETa 3ajABHUTENIO B NUCbMEHHOH dopMe (B ¢opMe 3IEeKTPOHHOrO
JOKyMEHTa).

IV. ®opmbl KOHTpOIA 32 NPeJ0CTAB/IEHHEM
rocyAapcTBeHHOH ycJayru

ITopaaok ocymecTBIeHHS TeKyIero KOHTPOJs
33 cO0/1I0IecHHEeM H HCIOJHEHHeM O0TBeTCTBeHHBLIMH J0/KHOCTHBIMH
JMIAMH no0KeHn i PerjiameHTa H HHBIX HOPMATHBHBIX [IPaBOBBIX
AKTOB, YCTAHAB/IHBAIOIHX TPeGOBaAHHA K NPeJOCTAB/IECHHIO
rocyJjapcTBeHHOH yCJyra, a TaKxKe NPHHATHEM HMH pelleHH

62. Texyuuii KOHTPOJE 3a COOMIOZIEHHEM U UCIONHEHHEM JOKHOCTHBIMH
nmuuamu PoHlla U TeppUTOpHANBHBEIX opraHoB PoHAAa NOIOXKEHUH HACTOSIIEro
AIMUHHCTPaTUBHOTO perjiaMeHTa, HHBIX HOPMATUBHBIX IIPaBOBHIX aKTOB,
yCTaHaBIUBaIOIINX TpeOOBaHHA K NpelOCTaBICHHIO TOCYJapCTBEHHOH YCIIYTH,
ocymecTBiseTcs pykoBoputeneM PoHpa, TeppuropuanbHoro oprana ®onpa, a
TalOKe JOJDKHOCTHBIMHM JMIaMH PoHIOa M TeppUTOpHalIbHBEIX opraHoB donna,
OTBETCTBEHHBIMH 3a IIPeJOCTaBlIeHNe TOCYAapCTBEHHOH YCITyTH.

63. Texkymui KOHTpOIbL OCYIIECTBIAETC IyTeM IpOBeNeHHS IUIaHOBBIX H
BHEIUIaHOBBIX IPOBEPOK IOJIHOTHI H KauyeCTBa IPeAOCTaBIeHHs IOCyqapCTBEHHOM
YCIIYTH, cobmoneHus " MCTIONHEHUS TIONOXEHUH HACTOSILEro
AIMHMHUCTPaTHBHOIO periaMeHTa, HMHBIX HOPMAaTHBHBIX IIPaBOBHIX aKTOB,
yCTaHaBIUBAIOMMX TpeOOBaHUsA K INPEAOCTaBICHUIO TOCYIAapCTBEHHOH YCIYTH,
BBIABJICHUE U oOecneyeHne yCTpaHeHHs BBIIBICHHBIX HapyLIeHHH, pacCMOTpeHHE
oOpalueHn#l 3asdBUTeNeH, colepaux XamoOpl Ha neiictBua (Ge3nmeiicTBue)
JOJDKHOCTHBIX il DoHa, TeppuTOpHabHEIX opranoB MoHa, OTBETCTBEHHEIX 32
IpeJoCTaBIeHHe IOCyIapCTBEHHOH yCIYyTH (najee - )xaimoba).
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ITopsiiok H NePHOIHIHOCTD OCYIIECTBJ/ICHHS IVIAHOBBIX
H BHEILUIAHOBLIX NPOBEPOK NOJHOTHI H Ka4ecTBa NPeAOCTaABIEeHHSA
rocy1apcTBeHHOMH ycayru, B TOM YHCJIe NOPSAOK B ¢opMbl
KOHTPOJI 32 MOJTHOTOH H Ka4eCTBOM NpPeAoCTABIEHHUSA
rocyIapcTBeHHOMH yCayra

64. B 1memax ocyulecTBAeHHs  KOHTpOJId 33  IPENOCTaBIEHHEM
roCyJapCTBEHHOHM YCIYTH, a TaKXe BBHIABIEHHS U YCTpPaHEHHs HapyLIEHHH IpaB
3asBuTeNel @OHAOM IIPOBOMAATCS IIAHOBEIE M BHEIJIAHOBREIE IPOBEPKH.

[InaHoBble ¥ BHEIUIaHOBHIE NMPOBEPKU MPOBOAATCA Ha OCHOBAaHHHM INIPHKA30B
®oHpa.

65. Ilopsmox ¥ mNepHOAMYHOCTh OCYIIECTBJICHHSA IUIAHOBBIX IIPOBEPOK
TeppUTOpHANBHBIX opraHoB PoHza ycraHaBiuBaroTCd DOHIOM.

BHemiaHOBBIE TMPOBEPKH TEPPUTOPUAIBHBIX oOpraHoB DoHAa MNpoBoAATCA
doHmoM 1o xkamobaM 3asBUTEIIEH.

66. Pe3ynbTaThl MIIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK OGOPMIAIOTCA B BUIE
akta ®oHZa, B KOTOPOM OTMeYalOTCs BBISBIEHHBIE HENOCTAaTKH M JalOTCH
NpeAJIOKEHUS 110 UX YCTPaHECHHUIO.

OTBeTCTBEHHOCTH J02KHOCTHBIX JIHI TEPPHTOPHAJIBLHOIO OpraHa
Ponpa 32 pelleHHs H AeiicTBUA (Oe3aelicTBHe), IPHHHMaeMble
(ocymecTBiisieMble) HMH B X0/€ NPeAOCTaBJIeHASA
rocyiapcTBeHHOH YCJyIH

67. Ilo pe3ynbraTaM NpoOBeJ€HHBIX IUIAHOBBIX M BHEIUIAHOBHIX MPOBEPOK B
Clly4ae BBIABJICHMS HapyleHHiH IIpaB 3asBUTelIedl BUHOBHEIE JIMIA NPHUBIEKAIOTCA
K OTBETCTBEHHOCTH B IIOpsiIKE, YCTAaHOBIEHHOM 3aKOHOIATeILCTBOM Poccuiickoi
Denepanum.

ITos10:keHnsl, XapaKTepH3yIOIIHe TPeOOBAHUA K MOPSAKY
H opMaM KOHTPO/A 32 NpeloCTAB/IEHHEM rocy1apcTBEHHO#M
YCJAYIH, B TOM YHCJIe CO CTOPOHBI FPaXaaH,
HX 00beIMHeHHH H opraHu3an Ui

68. KouTpone 3a  mpemocTaBIeHMEM  TOCYJApPCTBEHHOM  yCIyrH
OCYILECTBIIAETCS IIyTeM NIpOBeIeHHS TPOBEPOK.

IIpoBepkH Takxke MOTYT IPOBOIHUTHCS IO KOHKPETHOM KanoOe rpakIaHHHA
WA OpraHu3alyH.

I'paxxnane, X o6beIMHEHNS U OPraHU3AIMH BIPABE OCYIIECTBISTh KOHTPOI
3a IpeNoCTaBICHHEM TOCYNapCTBEHHOH ycayrm B Iopsgke # ¢opmax,
YCTaHOBJIEHHBIX 3aKOHOAaTeNnbcTBOM Poccuiickoit Menepanny.
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V. locynednniii (BHecyaeOHbIH) NOPAIAOK 002Ka10BaHHSA
3asiBHTeJIeM pellleHHi U neficTBuii (0e3xefictBusi) @onaa u ero
TepPHTOPHAJIBHBIX OPTraHOB, a TAKXKe HX A0/J2KHOCTHBIX JIHIY

69. 3agBUTeNb BlpaBe NOZATh Kano0y Ha pemeHHs H aeicTBus (6e3nelcTBHe)
IIpH IPEAOCTaBIEHUHU IOCyJapCTBEHHON YCIIyTH B IUCBMEHHO# GopMe, B TOM qHCIIe
IpH TUIHOM NpHeMe, WIH B 3JIEKTPOHHOM BHIE.

70. XKanoba Ha pemeHns U geiictBus (Oe3meiicTBHE) MpU IpeROCTaBIEHUH
roCyAapCTBEHHOH YCJIYTH IOJDKHA COAepXKaTh:

a) HaMMEHOBaHME OpraHa, IpedOCTaBJAIOLIEr0 TIOCYOapCTBEHHYIO YCIYTY
(Pong, TeppuropuansEbiil opran @oHna), paMuTHIO, HMA, OTYECTBO (TIPH HATHYHH),
JOIDKHOCTh JOJDKHOCTHOro smna Poxzpa, TeppuropuansHoro opraHa @Donpa,
pelieHus U aericTBUsA (6e3nericTBUe) KOTOPBIX 00XKaTYIOTCS;

0) gammmio, UMd, OTYECTBO (IIpH HAIMYMH), CBEIEHHA O MECTE XXHTEIbCTBA
3asBUTeNA - PU3MIECKOro NHIa TH60 HauMeHOBaHKe, CBEJIEHUS O MEeCTe HaXOXKIEHHS
3asIBUTENS - FOPHANYECKOro JIMIA, a Takke HoMep (HoMepa) KOHTaKTHOro TellepoHa,
azipec (azpeca) 3JIeKTPOHHOMN MOYTHI (TIPH HAMHYKMH) U TIOYTOBBIIA apec, 0 KOTOPEIM
JOJDKeH OBITh HallpaBJIeH OTBET 3asABUTEIIIO;

B) CBe/leHHs 00 obXxanyeMsIX pelleHUAX M meicTBsax (6esmeiictsun) DoHIa,
TeppUTOpHAIBHOrO opraHa DoHza, UX JOJDKHOCTHEIX JIHIL;

I) JXOBOIBI, Ha OCHOBaHHMM KOTODBIX 3ajgBHTENIb He COIVIACEH C PEIUEHHEM H
nevicteueM (besneiicteuem) ®onnma, TeppuTopHanbHOoro oprada ®onma, HX
AOJDKHOCTHBIX JIML. 3asBATENEM MOTYT ObITh MNpe[CTaBJIeHBl IOKyMeHTHI (IIpH
HaJIM4MH), TTIOATBEP>KIAFOIIIE JOBOIBI 3aBUTENS, TUOO MX KOIHH.

71. B cnydae ecnu xanoba Ha pemieHHs M JeictBus (GesneiicTsue) mpH
NPEeAOCTaBIeHAN FOCYAapCTBEHHOM YCIYTH IOAaeTcs Yepes NpenCcTaBUTEs, TAKKe
NPEACTaBIAECTCA JOKYMEHT, IMOATBEPKIAIOIINA ITOTHOMOYHS HAa OCYILECTBIEHHE
JeWCTBHH OT MMEHM 3aiBHTell. B KkadecTBe HOKyMeHTa, MOATBEPXAAOIIEro
HOTHOMOYHS. Ha OCYIUECTBIEHHE [AEHCTBHH OT MMEHHM 3aiBUTENs, MOXET OBITh
IpelCcTaBlIeHa:

a) odpopMiIeHHad B COOTBETCTBMM C 3aKOHOHATeIbCTBOM Poccumiickoit
Denepaliy JOBEPEHHOCTH (T (PU3MYECKAX JIHL);

6) odopMmieHHaT B COOTBETCTBHH ¢ 3aKOHOJATEIhCTBOM Poccuifckoit
Denepauuy  JIOBEPEHHOCTb, 3aBEPEHHAs I[I€YaTHIO 3asdBUTENS M IIOANHCAHHAS
PYKOBOIMTENEM 3aABHUTENS WM YINOTHOMOYEHHBIM STHM pPYKOBOTHUTENIEM JHILIOM
(A4 IOpHANYECKHX JIHLT);

B) KONMS peIUeHHs O Ha3HaYeHMH Wi o6 u3bpaHuu 1u60 IpHKasa o
HasHAaYeHHH (QU3UYECKOro JIMIA HA JOIDKHOCT, B COOTBETCTBHH C KOTOPHIM TaKoe
¢usmdeckoe MLO obnamaeT MpaBoM OeHCTBOBATH OT HMEHH 3asBHTENS 6e3
JAOBEPEHHOCTH.

72. llpuem kamo6 Ha pemreHus © JeiicTsua  (GesmeiicTBHe) IpH
MPeXOCTABJIEHHH IOCYAapCTBEHHOH YCIIYTH B MUCBMEHHOM (hOpMe OCYIIecTBIIeTCS
QoHzoM, TeppUTOpHATBHEIM opraHoM QoHAZ B MeCTe IPeIOCTABIEHHS
roCyJlapCTBEHHOH YCITyTH.
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XKanoba Ha pemresus © JedcTBuA (Oe3meiicTBHE) NpH NpPENOCTaBIEHUH
roCy/IapCTBEeHHOH YCIIYTH B INCEMEHHOR (opMe MOXKeT OBITh TakoKe HallpaBJIeHa 1o
nourte MO0 B 3NIEKTPOHHOM BHUJIE.

B cnyyae momauu xanoObl Ha pelieHus U JeiictBus (Oe3felcTBHe) Ipu
NPENOCTaBICHUH TOCYJAapCTBEHHOM YCIYyrM [pHd JMYHOM [pUEMe 3asiBUTENH
NpeICTaBiieT JIOKYMEHT, YIOCTOBEPSIOIIMH €ro JIHYHOCTh B COOTBETCTBUH C
3akoHoAarenbcTBOM Poccuiickot Penepanun.

Bpems mnpumema xano6 Ha pemeHus M AeficTBua (OesfelicTBue) mnpu
NpeNOCTaBIEeHUHA TOCYNapCTBEHHOM YCIyTrH [IO/DKHO COBNAaAaTh CO BpeMeHeM
HpelOCTaBIEeHUs IOCYJapCTBEHHBIX YCITYT.

73. B anexTpoHHOM BHJE Xanoba Ha pellleHus U AeiicTBus (Oe3nelicTBue) mpu
IpeOCTaBICHUN TOCYNAapCTBEHHOM YyCIyrd MOXeT OBITh MOAaHa 3asiBHTENIEM
IIOCPEJICTBOM:

a) opuuuanbHoro caidira ®oHma, OQUIMATEHBIX CaiTOB TePPUTOPUATLHBIX
opranoB PoHAa;

6) Enuxoro noprana.

74. Tlpm nomave »amoOkl Ha pelleHHs M JOeicTBus (OesmeiicTBHe) mpH
NPEeJOCTaBIeHHH TOCYAapCTBEHHOM yCIyrH B 3J€KTPOHHOM BHJE JOKYMEHTHI,
yKa3aHHBIE B IyHKTe 71 Hactosiuero AIMHHHCTPAaTHBHOIO pPerjiaMeHTa, MOr'yT GBITh
TIpeaCTaBIeHbl B GopMe 3JIEKTPOHHBIX JOKYMEHTOB, MONMHUCAHHBEIX 3JIEKTPOHHOM
HNOANMCBIO, BHI KOTOPOH [MpedyCMOTpPEH 3aKOHOAATeNbCTBOM PoccHiickoit
®enepauyy, Npyd 3TOM NOKYMEHTA, YIOCTOBEPAIOINErO JIMYHOCTH 3asBHTENd, He
TpebyeTcs.

75. Xamobwl Ha pemieHne u (wim) neiicteue (Gesmeiicteue) PoHpma, ero
JOJDKHOCTHOTO JIMIA NPH IPeAOCTAaBIeHHH I'OCYJapCTBEHHOH YCIyTH, a TakXke Ha
peltenre U (W) Aedcreue (Ge3nedictBue) TeppuropuanibHoro oprana ®onza, ero
AODKHOCTHOTO ~ JMUa  IIPM  MNPENOCTaBIEHMH  IOCYAapCTBEHHOM  YCIyTH
paccMarpuBaroTcs @onnoM. XKanobsl Ha pemenne u (win) AeiicTere (Ge3neiicTare)
AOJDKHOCTHOrO JMUa TeppUTOpHaibHOrO opraHa oHAa mpH NpenocTaBICHHH
rocyJapcTBEeHHOI yCIIyTH MOT'yT paccMaTpUBaThCs PYKOBOAMTEIEM
TeppUTOpHaNBHOro oprana Mowna.

76. B crydae ecnu B xomnereHnHo PoHza, TeppUTOpUATBHOro oprana PoHza
HEe BXOJHT IPHHATHE pellleHUd 110 XXanobe Ha pellleHHs M neiicTBus (Oe3meiicTBHE)
IIpH NPEAOCTABICHUH TOCYAapCTBEHHOA YCIIYTH, TO B TeYeHHE TpeX paboyux JHEH
Co nHA ee perucrpaud DoHA, TeppuTOpHanbHBIA opraH (PoHAA HampaBiieT
yKa3aHHYIO Kajo0y B yIOJIHOMOYEHHEIH Ha ee pacCMOTpeHHe OpraH U B IIHCbMEHHOIM
bopMe HHOPMHpYET 3afBHTENs O IMepeHANpaBIeHMH XanoObl HAa pelleHHs H
nefictBuA (be3neHCTBHE) NMpH MpeNOCTaBICHHH [OCYAapCTBEHHOM ycmyrd. Ilpu
3TOM CPOK pacCMOTPeHHs kajoObl Ha pemleHus M JeicTBUs (GesmelicTBue) mpu
NpENOCTaBIeHHH TOCYNApCTBEHHOW YCIYyTM MCYMCIIeTCS CO OHS perucTpaniH
YKa3aHHO# a100bl B yIIOMHOMOYEHHOM Ha ee PacCMOTpeHHe OpraHe.

77. Kanoba Ha pemenus u neiictBus (6e3neiicTBre) NpH IpeROCTaBIEHAH
TOCYAapCTBEHHOH  YCIyrH  MOXeT OHTh IOJaHA  3asBHTENEM  depes
MHOTO(QYHKUMOHANBHBIH 1eHTp. IIpu moCTyIUleHMM Xamobbl Ha pelleHHS ¥
neHcTBUA  (Ge3sNeHCTBHE) MpH NPENOCTAaBICHHH TOCYAAPCTBEHHOR  yCIyTH
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MHOTOQYHKIHMOHAIBHBI LEHTp ofeclieyuBaeT ee mnepemady B TeppUTOPHAIBHBIH
oprai (PoHIa B MOpsaKe U CPOKH, KOTOpble YCTAaHOBIEHBI COIVIAIIEHHEM O
B3aMMOJEHCTBHA MEXy MHOrOQYHKUMOHIBHBIM LEHTPOM H TEPPHUTOPHAIBHBEIM
opraHoM (DoHAa, NpeNoCTaBIAIOIINM IOCYIapCTBEHHYIO YCIYTy, HO He IO3qHee
crenyromero paboyero JHA co QHA MOCTYIUIEHHS Tako# jxamo6sl. ITpu sToM cpok
PacCMOTpEeHHs YKa3aHHOH >XKayloOBl HCUUCISETCS CO JHS pericTpallid XaloObl Ha
peureHus W AeHCTBHMA (Oe3lelcTBHE) IPU NpeNOCTaBIeHHH TOCYIapCTBEHHOMN
YCIIYTH B YIIOJHOMOYEHHOM Ha €€ pacCMOTpeHUe OpraHe.

78. 3adBuTEns MOXET OOpaTHTBCS € XajloOOH Ha pelweHHs U AelcTBUA
(6e3neiicTBHE) NpH NpeNOCTaBICHUH IOCYAApCTBEHHOH YCIyrH, B TOM 4YHCJE B
CIeIyIOLUX CcIydasx:

a) HapylleHHe CpOKa peErHCTpaliy KaTo0k;

0) HapyllIeHHe CpoKa IIpeI0CTaBIIeHHs IOCyAapCTBEHHOM! YCIIYTH;

B) TpeGoBaHHeE IpeCTaBIEHNS 3aBUTENIEM TOKYMEHTOB, He MPedyCMOTPEHHEIX
HOpPMaTHBHBIMH IIPaBOBBEIMH akTamM Poccuiickoit ®enepannu mis npenocTaBiIeHUs
rocyqapCTBEHHOH YCIYyTH;

I) OTKa3 B IpHeMe JOKYMEHTOB, IpEACTaBIeHHe KOTOPBIX IMpPeIyCMOTPEHO
HOPMAaTHBHEIMH IpaBOBBIMH akraMu Poccuiickoit ®enepanuu s npenocTaBieHus
rOCyAapCTBEHHOH YCIIYTH;

J) OTKa3 B NpeJOCTaBJICHHH IOCYJapCTBEHHOH YCIIyTH, eClIH OCHOBAHHA OTKa3a
He IIpelyCMOTpEHB! QeaepalbHBIMU 3aKOHAMH U IIPHHATHIMH B COOTBETCTBUH C HUMH
MHBIMHM HOpMaTHBHBIMHY IIpaBOBBIMH akTaMu Poccuiickoit @enepaumuy;

) TpeboBaHHE BHECEHHMA 3asBHTeJIEM IIPH NPENOCTAaBIIEHMH TOCYAAPCTBEHHOM
YCIyrd IUIaThl, He MpPEeayCMOTPEHHOH HOpMAaTHBHBIMH IPaBOBBIMH aKTaMH
Poccuiickoit ®enepanuy,

K) oTtkas @onna, TeppuTopHansHOro oprada PoHma, MX NODKHOCTHBIX JIMIl B
HCIIpaBIeHUH [JOMYLIEHHBIX OIIEYaTOK H OIUMOOK B BHIIAHHBIX B PpE3YJIBTATe
NpeNOCTaB/IeHHsT TOCYAapCTBEHHOM YCIyTH J[OKyMeHTaXx JH0O HapylleHHe
YCTaHOBJIEHHOTO CpOKa TaKUX HCIIpaBJIeHHA.

79. B @oHzme, TeppuTOpHanBHBIX oOpraHax @oHma  OmpeaensroTCs
YIOTHOMOYEHHBIE Ha paCCMOTpEHHE XKalod Ha pelleHHs U AefcTBUA (Oe3aeicTBrE)
IpH NpPEeOoCTaBlIeHUH TOCYAapCTBEHHOH YCIYTH IOJDKHOCTHBIE JIMIIE, KOTOpbIE
obecrieuynBaroT:

a) IpHEM U pacCMOTpEeHHMe Ka100 Ha pellleHus U OeiicTBus (6e3felicTsre) npy
IIPEAOCTaBIeHHH TOCY1apCTBEHHOM YCIYTH;

6) HampaBnenue >xano6 Ha pemeHus u JeiictBus (6esmeiicTBUME) IpH
IIPEIOCTaBIEHUN T[OCYNapCTBEHHOHM YCIYITM B  YINOMHOMOYEHHBIH Ha HX
paccMOTpeHHe OpraH B ciydae, eciM B KoMieTeHUHo PoHIa, TEppUTOPHAIBHOIO
oprana ®oH/1a He BXOAUT NPHHATHE PELIEHH 110 TAKAM Xaro0am.

80. B cnydqae ycTaHOBIEHHA B XOJIe HITH 110 PE3yJIBTaTaM PacCMOTPEHHS KOOI
Ha pelleHusa U AeHcTBUs (OesmeidcTBHe) IpH NPEeNOCTaBIEHHH TOCYIApCTBEHHOM
yCIyTH NpU3HAKOB cocraBa aIMHMHHUCTPATUBHOTO IpaBOHAPYILEHHU,
npefyCMOTpeHHoro  cratbet  5.63 Kogekca Poccuiickoit ®enmepaupu 06
aIMHHHCTPaTUBHBIX NpaBoHapyIueHUAX (CobpaHue 3aKoHOIATENLCTBA Poccuiickoit
®enepaunn, 2002, Ne 1, cr. 1; 2011, Ne 49, cr. 7061; 2012, Ne 31, cr. 4322;
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2013, Ne 52, ct. 6995), unu npu3HAKOB cocTaBa NPECTYILIEHHS JOJDKHOCTHOE JIHULIO,
OTBETCTBEHHOE 3a pacCMOTpeHMe Xajlob Ha pellleHus M AeHcTBUA (6e3nelicTBue)
IpH MpelOCTaBIeHUH TOCYJapCTBEHHOH YCIYTH, HAIpaBJISE€T COOTBETCTBYIOLIHE
MaTepHalbl B OpraHbl IPOKypaTyphl.

81. ®ouz, TeppuTopranbHble opranbl @oHa 0becreYnuBaoT:

a) OCHallleHHe MeCT IpHeMa xaob Ha peleHHs U AelicTBuA (6e3neficTBre) mpu
NpeAOCTaBIE€HUHU FOCYAapCTBEHHON YCITyTH;

0) uHbopMHpOBaHHe 3aiBHTENed O IOpAOKE OOXKATOBaHMA peIIeHHH M
neiicteuii  (OesneiictBusi) PoHma, TeppuTopuanbHbIX opraHoB ®PoHzma, ux
JO/DKHOCTHBIX JIHII ITOCPEICTBOM pa3MellieHns HHGopMalluH Ha CTEHAaX B MecTax
NpefoCTaBlIeHUs TOCYNapCTBEHHBIX Yciayr, Ha odunmanbioMm cadite Donna,
o(HIMaTBHBIX caliTaX TeppHTOpHATbHEIX opraHoB PoHIa, Ha ExuHoM noprane;

B) KOHCYNbTHPOBaHME 3asfBUTENed O MOpsAKe OOXKANOBaHUS pElIeHHH U
neiictBuii  (GesmefictBusi) DoHma, TeppuTOpHAIBHBIX opraHoB ®DoHma, ux
IO/DKHOCTHBIX JIML, B TOM YMCIe IO TeledOoHY, 3JeKTPOHHOHM IO4Te, MPH JHYHOM
npueme;

r) 3aK/II0YEHUE COrIallleHuH 0 B3aMMOIEHCTBUU MEeXIy
MHOTOQYHKIIMOHANBHBIMH LEHTpaMH M TEepPPUTOpHATBHBIMM opraHamu DoHzma B
YacTH OCYIIECTBIEHHS MHOTOQYHKIMOHAIBPHBIMH LEHTpaMH NpHeMa Xanob Ha
peiieHus u JaedcTBus (OeslelicTBHE) NpH IpeNOCTaBIEHHH TOCYAAPCTBEHHOM
YCIIYTH M BBIIAaYH 3asBUTENAM Pe3ylbTaToB PaCCMOTPEHUS TaKHX XKanob;

n) gopmupoBaHMe M IpeACTaBleHHe exeKBapTaibHO B MOHI OTYETHOCTH O
NONYyYCHHBIX H PaCCMOTPEHHEIX Xanobax Ha pelleHHs U AedcTBUA (Oe3nmeiicTBue)
IpA MpeAOCTaBJIeHUH TOCYNapCTBEHHOH ycnyrH (B TOM 4YHCIE O KOJHYECTBe
YZIOBJIETBOPEHHBIX H HEYNOBIECTBOPEHHBIX YKa3aHHBIX Kajl00) — TepPUTOPHATLHEIMH
opranamu ®oHna.

82. Xanoba Ha pemeHus H HeiictBuA (Ge3melicTBHE) NpH MpenoCTaBIEHHUH
TOCYAapCTBEHHOM yCIIyrM TOMNEXHMT 0OA3aTeNbHON perucTpalMd He Mo3JHee
caenyromero pabodero nHs co gH1 ee mocrylwieHus B DoHn u  (win)
TeppUTOpHAJIBHBIA opraH @oHza.

83. Ilpu obpameHun 3asdBHTeNledl C KaT0OOM Ha peIlIeHHs W NeHCTBHS
(OesneficTBHe) NMpH NpEROCTAaBIEHHH TOCYAapCTBEHHOW YCIYTH B IHCHMEHHOIM
(opme WM B QOpMe 3JIEKTPOHHOTO JOKYMEHTA CPOK €€ pacCMOTPEHHs He HOJDKEH
IIpeBBIIATh IATHAAUATH pabovMX [OHeH co [AHA ee pEriCTpaluy, a B Caydae
obxanoBanusd oTkaza DoHma, TeppuTopHaNbHOro opraHa MOHIA, HOKHOCTHOIO
maua OoHpa, TeppUTOpHATEHOrO opraHa GoHa B pHeMe Xanobkl y 3asBUTENs TG0
B HMCNpPABIE€HUU HOIYUIEHHBEIX OINEYaTOK M OIMOOK, WM B Ciydae oOXKaloBaHHUS
HapyIlleHHs YCTaHOBJIEHHOTO CPOKAa TaKHMX HCIpPaBIeHHH — MATH paboumx mHEH co
JIHS €€ perucTpalim.

84. Ilepeyenb ocHOBaHHI JUIf NMPHUOCTAHOBIEHHS PACCMOTPEHHs KanoObl Ha
pemeHus U neAcTBUs (Ge3fedcTBHE) NpH NpeJOCTaBIEHHH [OCYAapCTBEHHOM
YCITyr'H 3aKOHOAaTenbeTBoM Poccuiickoit denepaliuy He MpeycMOTpPEH.

85. Ilo pesymbraTaM pacCMOTpeHHsS JKaloOBl Ha pelleHHS W HelCTBHS
(GesneiicTBrE) NpU NPEAOCTAaBIEHAN TOCYNAapCTBEHHON YCIYTH B COOTBETCTBHH C
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gacteio 7 crathi 11.2 @epmepanpHoro 3akoHa ot 27 wmiond 2010 r. Ne 210-®3
NPUHAMAETCS pelleHHUe:!

a) YIOBIIETBOPHUThH XXallo0y Ha pelleHHs U AelcTBHa (6e3neiicTBHe) mpH
NpeNoCTaBIeHUH TOCYNAapCTBEHHON YCIYyrH, B TOM YHCIe B (oOpMe OTMEHEI
NpUHATOrO pelIeHUs, MCIpaBieHUd AomylleHHbIX DOoHIOM, TeppUTOPUATIBHEIM
opradoM (DoHZIa oneyarok ¥ OMHUOOK B BHIIAHHBIX B pe3yNbTaTe IpefocTaBlICHHS
rOCyJIapCTBEHHOH YCIIyTH AOKYMEHTaX, BO3BpaTa 3asiBHTENIO JIEHEXHBIX CpeICTB,
B3MMaHHe KOTOPBIX HE IpeIyCMOTPEHO HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMH
Poccwiicxoit Denepaliny, a Takoke B HHBIX GopMax;

0) oTKasaTb B YAOBIETBOPEHMH JKaloObl Ha pelleHHs W JeHCTBHA
(6e3nmelicTBHE) IIpU NpeIOCTABIEHHH FOCYIapCTBEHHOM YCIIYTH.

Yka3aHHOe pellleHMe NpuHHMaeTcd B ¢popMe akra DoHIa, TeppHTOPHATIBHOIO
oprana doHza.

Ilpy ynoBneTBopeHMH Xanobbl Ha pemleHus U AeficTBus (GesmeiicTBhe) mpH
NpeIOCTaBIEHHH roCyJapcTBeHHOH ycinyru PoHp, TeppuTOpUanbHbii opran PoHja
NIPUHHEMAET HCYEPILIBAIOLINE MEpHI [I0 YCTPaHEHHUIO BBIABIEHHBIX HApYIIEHHIA, B TOM
4HUCIie 10 BhIaYe 3aBUTENIO pe3ynbTaTa FoCylapCTBEHHOH YCIIYTH, He HO3IHEE [IATH
pabouux JHeH cO [OHA NPHHATHSA peLIeHHs, €CIH HHOe HE YCTaHOBJIEHO
3aKoHoxarenscTBoM Poccniickoit @eneparyn.

86. OTBeT mo pesynbTaTaM pacCMOTPEeHMS XaloOBl Ha pellleHHs W AeicTBUA
(GesneiicTBHE) NpM HPENOCTABIEHHH TIOCYHapCTBEHHOHW YCIyrM HalpaBlsfeTcs
3adBHTENI0O He [MO30HEE [HA, CJENYIOIEro 3a [JHEM IpUHATHA pelleHHs, B
IMCBMEHHOH dopMe.

87. B oTBeTe 1o pe3ysbTaTaM pacCMOTPEHHS XKaloOkl Ha pelleHHs U AeHCTBUA
(GesneiicTBHE) PH NIPeIOCTABIEHHH FOCYAaPCTBEHHOM YCIyTH YKa3bIBAIOTCS:

a) HaWMeHOBaHHE OpraHa, IpPeNOCTAB/AIOMIEr0 TrOCYJapCTBEHHYIO YCIYTY,
paccMoTpeBllero kanoby Ha pemeHus W JedicTBuA  (GesmeiicTBMe) mpH
NpeIOCTaBIEeHHH TocyaapcTBeHHol ycmyrd (DOoHI, TeppUTOpHAIbHBIA OpraH
®oHza), TODKHOCTh, GaMUIIMA, HMS, OT4ECTBO (IIPH HAIMYHMH) €ro AOJDKHOCTHOIO
JIMIA, IPHHABILETO PelleHue 110 YKa3aHHOM Kalo0e;

6) HOMep, Aara, MECTO IPUHATHUS pelIeHUs, BKIIoYas CBeeHHs O JODKHOCTHOM
JIMIE, pellleHue WK AeficTBHe (6e3neiicTBHE) KOTOPOro 00KaTyeTcs;

B) HaMMEHOBaHNE 3asBUTENS — FOPUAUYECKOrO JIHIA, (PaMUIH, UMs, OTIECTBO
(TpHu HanmM4YKMH) 3as1BUTEN — GU3HYECKOrO JINLA,

) OCHOBaHMA A NPHHATUS pElleHUA IO Kanobe Ha pelleHds W NeHCTBHS
(6e3meiicTBHE) I MIPENOCTABIEHAN FOCYAAPCTBEHHOM YCIYTH;

Il) IPUHATOE pelleHne M0 Xajobe Ha peleHus u IeicTBus (Oe3neiicTBre) npH
IpeOCTaBJIEHNH I'OCYJapCTBEHHON YCIyTH;

€) B ciydae, ecoM Xamoba Ha pelleHHs U IelcTBHA (Oe3deicTBHE) NpH
NPEeJOCTaBIEHHH TOCYNapCTBEHHOM YCIyrH npu3HaHa OOOCHOBaHHOM, - CpPOKH
YCTpaHEHHS BBIABICHHBIX HapylleHUH, B TOM 4YHCIIE CpPOK IPEXOCTaBICHHS
pe3ynbTaTa rocy1apCTBEHHOH! YCIIyTH;

) CBEIIEHUS O NOpsA/IKe 00XKaTOBaHUs IPUHATOTO IO TAKO#M Xaobe permeHus.

88. OTBeT mo pe3ynpTaTaM pacCMOTPEHHs XATOOBI Ha PElIeHHs U JeHCTBHS
(GesnelicTBue) NpH NpPeNOCTAaBICHHH [OCYHAPCTBEHHOH YCIyTH NOIMTHCHIBAETCS
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YIOJIHOMOYEHHBIM Ha pacCMOTpeHHe JKaloOhl Ha pelleHHS © JeHCTBHA
(6e3nmeiicTBHE) IpH IpefOCTaBIeHUH TOCYJapCTBEHHOH YCIYTH MODKHOCTHBIM
nutoM Ponza, TeppuTopUasibHOro oprana ®oxaa.

ITo xenmaHuro 3asBHTENd OTBET MO pe3yJbTaTaM PacCMOTPEHHs XaloOkl Ha
pelienus M naedcTBus (6e3fedcTBMe) NpH TNpPeNOCTAaBIEHHH TOCYHapPCTBEHHOM
YCIIYTH MOXeET OBbITh Ipe/ICTaBlIeH He IO3/{Hee AH, CIeAYIOLIEro 3a JHEM IIPHHSATHS
peieHdss, B (OpMe 3NEKTPOHHOIO JOKYMEHTa, IIOAMMCAHHOTO 3/EKTPOHHON
MIOANHUCHIO YHOJTHOMOYEHHOIO Ha PacCMOTpPEHHE XaloObl Ha pelIeHus H IeMCTBUSA
(Ge3meiicTBHE) NpPH IpeNOCTaBIEHWM TIOCYHAPCTBEHHOMW YCIYTH JOKHOCTHOTO
A ¥ (MIH) YIIOJTHOMOYEHHOTO Ha pacCMOTpEHHE XKaTOOE! Ha pelleHHs U JeHCTBHS
(BesneiicTBue) NpM NpPeNOCTaBIEHMH TIOCYZapCTBEHHOH YCIYTM OpraHa, BHX
KOTOpPOH yCTaHOBIIEH 3aKOHOAATeNbCTBOM Poccuiickoit @enepanun.

89. @oHuxm, TepputopHambHEIl opraH PoHAa, YNONHOMOYEHHBII Ha
paccMOTpeHHe KaloObl Ha pelleHMs U JelcTBHA  (Ge3melictBue) mpu
NpPEOCTaBNeHUH TOCYAAapCTBEHHOH YCIYTH, OTKa3blBaeT B YHOBJIETBOPEHHH
yKa3aHHOM kaio0bl B CJIEAYIOLIMX CIIyYasx:

a) HaJIn4ve BCTYNHBILETO B 3aKOHHYIO CHITy PellleHHs Cy/1a, apOUTpaKHOro cyaa
mo jkanmobe Ha pelmleHHs M JeficTBHs (Ge3melicTBHE) NpHM MpedOCTaBICHHH
roCyAapCTBEHHOH YCIYTH O TOM K€ IIpeIMeTe U 10 TEM e OCHOBAHMSAM;

0) nomaya xanobnl Ha pemeHus u JedictBus  (6e3meicTBHe) pu
NpeNOCTaBJCHHN TOCYAApCTBEHHOW YCIYrH IHIOM, IOJHOMOYHS KOTOPOro He
NOATBEPXKIEHBI B IOPANKE, YCTaHOBJIIEHHOM 3aKOHOHATeIbCTBOM PoOCCHIACKOIM
Qenepanuy;

B) HaJIMYMe pEIIeHHus Mo kanobe Ha pelleHus U nedcTBus (Oe3neiicTBUE) MpU
NpefloCTaBICHUN FOCYyJapCTBEHHON YCIyTH, IPHHATOrO paHee, B OTHOIIEHHH TOTO
’Ke 3adBUTEIII U 110 TOMY e IIpeIMETY KalloObl.

90. YronHOMOYeHHBI# Ha pacCMOTpPEHHe XaToOBl Ha pelleHHs M JeHCTBHA
(6esnelicTBHE) NpH INpPedOCTaBIEHHH TIoCyAapcTBeHHOM ycmyrd opran (®omnz,
TeppUTOpHalIbHBIE Oopranbl PoHza) BlpaBe OCTaBUTh YKa3aHHYO Xanoby 6e3 oTBeTa
B CJIEAYIOILUX CIIydasx:

a) HalguMe B JXKamobe Ha pelleHHs U AelcTBUA (Oe3dmeiicTBHE) IpH
NIpeJOCTaBIIEHUH TOCYyJapCTBEHHOH YCIYTH HELeH3ypHbIX JTHOO OCKOpOMTENBHBIX
BEID@KEHHM, yrpo3 XWU3HH, 3J0POBBI0 U MMYILECTBY AOKHOCTHOro nuua PoHna,
TeppUTOpHAIbHOTO opraHa QoHza, a TaloKe WIEHOB ero ceMeil;

6) OTCYTCTBHE BO3MOXXHOCTH HPOYUTATh KaKyl0-THOO 4acTh TEKCTA KaloOBl Ha
pelieHUs W OedcTBUA (Oe3lelcTBHE) NMpHM NPENOCTABICHUM TOCYNapCTBEHHON
ycayrd, ¢GaMMIdio, MMs, OT4ecTBO (IpH Halmuuuk) M (WIM) IIOYTOBBIA aapec
3ajgBUTEI, YKa3aHHEIE B 3TOM Xxanobe.

91. B cnyuae ecnm 3adBHTens He cCOITAceH C pELIEHHEM, NPHHATHIM B XOJE
paccMOTpeHMA Jkalnobbl Ha peuleHUd U JeiicTBus  (OesneiicTBHe) TIpH
OpefOCTaBIEHHHA  TOCYNapCTBEHHOH  YCIyIH  JO/DKHOCTHBIMH  JIMLAMHM
TepPUTOPHAIBHBIX opraHoB (oHOa, MM pellleHHe IO xanobe Ha pelleHdd H
meiictBus (be3nelicTBrE) NpH MPEAOCTABIEHAM TOCYAAPCTBEHHOMH YCIyTH He 6bUI0
IIPHHSTO, OH BIIpaBe 0OpaTUTBCA ¢ kanoboi Ha pelleHus u neicTsus (6e3aeiicTBHe)
IpH NPeIOCTaBIeHUH IOCy1apCTBEHHON YCIyTH B MUCEMEHHOU hopme B DoHI.
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92. 3agBUTENH UMEIOT mpaBo obpatuThes B DOHA, TeppUTOPHANBHBIA OpraH
®oHma 3a monyueHHeM HHGOpPMamMH M JOKYMEHTOB, HEOOXOIMMBIX IUIst
000CHOBaHHA M PAacCMOTPEHHMs XaloObl Ha pelleHus U nedcTBHA (Oe3neiicTBue)
TIPU NPeIOCTaBIeHHH IOCYIapCTBEHHOH yCIIyrH, B NMCBMEHHOH ¢opMe No mouTe
mu60 B 3JeKTPOHHOM BHJe, depe3 MHOrOQYHKIHOHAIBHBIN LIEHTp, a TalkoKe Ha
TAYHOM TIpHEME.
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oraeneHye donua a. 113
COLMANBHOTO
cTpaxoBaHus Poccuiickoii
®enepauun
no Pecy6nuke Komu
12. | TocynapciBeHHOE 295011, Email: khalko ys@fss.ru +38(0652)54-71-02
y4pexXaeHue - r. Cumoepomnons, Caiir:
pervoHanbHoe yn. Kpeinosa, a. 7 http://r82.fss.ru
oraenenue PoHna
COLMANBHOTO 295006,
crpaxoBanus Poccuiickoit r. Cumdeponons,
DQenepauuu yna. A. Heeckoro,
no Pecmry6nuke KpriM a. 17a (noutossiit)
13. | TocyaapcrBeHHoe 424002, Email: info@rol2.fss.ru 8-836-2-69-20-04
yupeKeHHUE - r. Homxkap-Ona, Caifr:
peruoHanbsHoe byneeap Tlobeaw! http://r12.fss.ru.
ornenexue GoHna a. 16
COLHANBHOTO
crpaxoBahua Pocculickoi
Qenepaunu
no Pecmy6nnke Mapwuii 3n
14. | TocymapctBeHHoOe 430005, Email: info@ro13.fss.ru 8-834-2-24-60-82
YUpeXAeHHe - r. CapaHck, Caiir:
PerdoHaIBHOE np. JleHuHa, http://r13.fss.ru.
oraenenve Goxna a. 12-a
COLIHANBEHOrO

cTpaxoBaHusa Poccuiickoi
bepepamun
no Pecriy6nuke MopaoBus




15. | TocynapcTBeHHOE 677027, Email: info@rol4.fss.ru 8-411-2-42-87-21
yupeXaAeHue - r. SkyTck, Caiir: fgss.ykt.ru
perroHanpHoe yn. OxTa6pbcKas,
oraenenne Ponna o 15
COLMAIbHOI O
cTpaxoBaHud Poccuiickoii
Depepamn
nio Pecy6mke Caxa
(AxyTus)
16. | T'ocynapcrBeHHOe 362039, Email: info@rol5.fss.ru 8-867-2-57-96-69
yUpexAeHHeE - r. BnazmnkaBkas, Caiir:
peruoHansHoe yn. I'ankoBckoro, http://www.fssosetia.ru/
oraenenune Ponpna n.237-a
COLMANBHOTO
cTpaxoBaHms Poccuiickoit
Degepanyuu
no Peciy6nuke
Cesepnas OceTus - AnaHus
17. |TocymapctBeHHOE 420111, Email: info@rol6.fss.ru 8-843-292-00-95
YUYpexXIeHHe - r. Kasans, Caiir:
per1oHanbHOe yn. K. Hamxmy, http://fss16.ru
ornenenne Ponpna a.2/39
COLMAILHOIrO
cTpaxoBanua Poccuiickoii
®enepauun
no Pecry6nyke Tartapcran
18. | Focynapcreennoe 667005, Email: info@rol7.fss.ru 8-394-22-2-11-13
YYpeKIeHue - Pecry6nuka ThiBa, Caiir:
persoHajbHOE r. Koizsin, Fss.tuva.ru
ornenenve Ponna yn. Koderoga,
COLIHAJILHOTO a. 104-a
cTpaxoBaHus Poccuiickoi
®enepaunn
no Pecny6nuke Thira
19. | T'ocymapcTrBeHHOe 426009, Email: info@ro18.fss.ru 8-341-2-36-08-00
yupexaeHHe - r. Mxesck, Caiir:
perHoHanbHoe yl. YXTOMCKOTO, http://r18.fss.ru.
oraenexue PoHOa a. 24
COLMATILHOrO
cTpaxoBanni Poccuiickoit
®enepain
no Y aMyptcko# Pecry6nuke
20. |TocynapcrBeHHOE 655000, Email: info@ro19.fss.ru 8-390-2-29-93-01
y4pexXaeHHe - r. AbakaH, Caiir:
perHoHajibHoOe yn. Bokzanbhas, http://r19.fss.ru.
oraenenue QoHaa a.7-a
COLMANTBHOTO
cTpaxoBaHua Poccuiickoi
®enepaunu
no Pecry6iuke Xakacusa
21.  |TocynapcreeHHOE 364024, Email: info@ro20.fss.ru 8-871-2-22-38-21
y4YpeKAeHue - r. 'po3Heii, Caiir:
PeTHOHANBEHOE MpOCHeKT http://r20.fss.ru.
ornenenue Gouna M. M.A. Dcambaesa,
COLMANbHOro ol

cTpaxoBanua Poccuiickoi
®enepaumu
1o Yeuencko#t Pecrry6nuke




22. |TocynapctBeHHOE 428003, Email: info@ro21.fss.ru 8-835-2-30-39-22
YUYpeXICHHUE - r. YeGokcapsl, Caiir: http://fss.cap.ru
per1oHaIbHOe yn. SIpocnaBckad,
ornenenue donna a. 56
COLHANBHOTO
ctpaxoBanud Poccuiickoit
Genepaunn
nio Yysamckon
Pecrnry6nuke - YyBamun
23. |TocymapcTBeHHOE 656031, Email: info@ro22.fss.ru 8-385-2-29-16-04
YUpEXACHHE - r. bapHayn, Caiir:
Anraiickoe yn. Kpynckoit http://22.fss.ru.
pervoHanbHoe a.97-n
oragenenue PoHAa
COUMANBLHOro
crpaxoBauus Poccuiickoii
Degepauun
24. |TocynapcreeHHoe 675002, Email: info@ro28.fss.ru 8-416-2-42-01-41
YUYpEXIEHHE - r. bnaropelueHck, Caiir:
AMypcKoe yn. ['opekoro, http://www.amurfss.ru/
peruoHanbHOe .15
orpenenre PoHua
COLMANLHOTO
crpaxoBanns Poccuiickoli
Denepanun
25. |TocynapcreeHHOe 163072, Email; info@ro29.fss.ru 8-818-2-27-57-32
yupexaeHue - . ApxaHrenbck, Caiir:
ApxaHrenbckoe np. O6BoxHBIA http://fss.ru/region/ro29/
pernoHaibHOE KaHan, 4. 119 index.shtml
otaenenne Poxna
COLHANBHOTO
crpaxoBaHus Poccuiickoit
Denepauun
26. |TocynapcrBeHHOE 414040, Email: info@ro30.fss.ru 8-851-2-64-28-01
yupexaeHue - r. ActpaxaHs, Caiir:
AcrtpaxaHckoe ya. AKaJieMHKa http:/A30.fss.ru.
perHoHaJIbHOE Koponesa, n. 46
oraenenue QoHna
COLMANBHOTO
crpaxoBanus Poccuiickoi
Depepaunn
27. |TocymapcTBeHHOE 308000, Email: info@ro31.fss.ru 8-472-2-27-58-55
yupexaeHue - r. Benropog, Caiir:
Benropoackoe Haponnwiit 6yneBap, | http:/A31.fss.ru.
peruoHaibHOe n. 55
oraenenue PoHaa
COLMAIIBHOrO
crpaxoBanna Poccuiickoit
Penepanun
28. |TocynapcrBeHHOe 241000, Email: info@ro32.fss.ru 8-483-2-66-05-98
ydpexaeHue - r. Bpanck, Caiir:
Bpsnckoe yn. PokuHa, http://r32.fss.ru
peruoHanbHoe n. 73, crp. 2
oraenenve PoHAa
COLMANTBHOr0

crpaxoBanus Poccuiickoit
Denepalyn




29. |TocynmapcTBeHHOE 600000, Email: info@ro33.fss.ru 8-492-2-42-30-90
yupexjaeHue - r. Bnagumup, Caitr: www.fss33.ru
Bnaaumupckoe OxTA6pbCcKUH
perHOHAILHOE npoci., 1. 47-6
otaenenne PoHAa
COLHAILHOrO
cTpaxoBaHms Poccuiickoi
Denepaunn
30. |TocynapctBenHoe 400131, Email: info@ro34.fss.ru 8-844-2-37-56-19
y4YpeKAEHHE - r. Bonrorpag, Caiit: www.volgrofss.ru
Bonrorpaackoe yn. Honelxas,a.
perHoHaNbHOE 16
oraenenue Poxna
COLMAJIBHOTO
crpaxoBaHus PP
31. |TocymapcTBeHHOE 160001, Email: info@ro35.{ss.ru 8-817-2-72-03-04
ydpexaeHHe - r. Bonoraa, Caiit: www.vologda-fss.ru
Bonoroackoe np. IoGemel,
peruoHanbHOe n. 33
otaenenue Ponna
COLMaNBHOro
ctpaxoBanHs Poccuiickoit
Denepauun
32. [TocymapcrBeHHOe 394006, Email: info@ro36.fss.ru 8-473-2-77-02-26
y4YpexxaeHue - r. Boponex, Caiir: www.fss.vrn.ru
Boponexckoe y1. CraHkeBM4a,
peruoHanbLHOE n. 43
oraenenue Ponna
CoOlHaNbHOro
cTpaxoBanua Poccuiickoi
Denepaluu
33. | TocynapcreenHoe 679016, Email: info@ro79.fss.ru 8-426-22-6-34-06
yupexaeHue - r. BupobumkaH, Caiir:
PeruonannHoe yn. Yanaesa, 1. 1 http://r79.fss.ru
oraenenue Ponna
ColManbHOro
cTpaxoBaHus Poccuiickoit
Denepaumu
no Espelickoi
aBTOHOMHOMH ofnactu
34. |TocymapcreeHuoe 153012, Email: info@ro37.fss.ru 8-493-2-30-49-91
y4pexieHue - r. MBaHoBo, Caiir:
HsaHoBCKOE ya. CyBoposa, http://www.fssivanovo.ru/
perHoHaabHOe a. 39
otpenenue Ponpa
COLMANILHOIO
ctpaxoBaHus Poccuiickoi
Denepaunn
35. | Tocynapcreennoe 664007, Email: info@ro38.fss.ru 8-395-2-20-85-66
yUpeKACHHUE - r. UpKyTck, Caiir: fss.ru/region/ro38
Hpxyrckoe ya. Tumupssesa,
perHoHanbpHoe a. 35
ornenenue Qonna
COLHANBLHOTO

crpaxoBanua Poccuiickoit
Denepaunu




)

36. |[ocynapcTBeHHOE 236000, Email: info@ro39.fss.ru 8-401-292-95-03
yYpexXAeHHE - r. Kanununrpan, Caiir:
KanunuHrpaackoe yin. YaikoBckoro, http://fss.ru/region/ro39/
peruoHanbHoe o 11
ornenenne PoHna
COLMANBHOIO
crpaxoBaHms Pocceniickoit
Denepauun
37. |TocynapcTBeHHOE 248000, Email: info@ro40.fss.ru 8-484-2-77-46-54
ydpexIeHHE - r. Kamyra, Caiir:
Kanyxckoe yn. Ak. Kopornesa, http://www.fss40.ru/
persoHaabHOE .22
oraenenne Qouna
COLMANBHOTO
cTpaxoBaHHuA Poccuiickoit
Depepauun
38. |TI'ocymapcTBeHHOE 683000, Email: info@ro41.fss.ru 8-415-2-30-76-31
yupexaeHue - r. ITerponaBnoBck- Caiir:
Kamuarckoe Kamuatckuii, http://r41.fss.ru
perHOHaNbHOE yn. JleHuHckas,
oraenenue Ponna a. 18
COLMAIBHOrO
crpaxoBaHHs Poccuiickoit
Denepaunn
39. |TocynapcTBeHHOE 610017, Email: info@ro43.fss.ru 8-833-2-64-79-97
yupexxaeHue - r. Knpos, Caiit:
Kuposckoe yn. depennsesa, www.fss.kirov.ru
perHoHaJIbHOE n. 77
oraenenne Ponaa
COLMANBHOIO
cTpaxoBaHua Poccuiickoit
Depepaunn
40. |TocynapcrBeHHOE 156022, Email: info@ro44.fss.ru 8-494-2-49-75-75
yupeXAeHue - r. Koctpoma, Caiir:
KoctpoMmckoe yn. CTonaxu, http://r44.fss.ru
persoHaabHOe a.35-a
oraenesne Ponna
COLMANBHOTO
crpaxoBaHus Poccuiickoi
Denepaunu
41. |TocynapcTBeHHOE 350033, Email: info@ro23.fss.ru 8-861-267-64-87
yupexaeHue - r. Kpacrozap, Caiit: www.kuban.fss.ru
KpacHomapckoe ya.
PErHOHANBHOE CraBponosnbckas,
oraenenve PoHaa a. 82
COLMANILHOTO
cTpaxoBaHHs Poccuiickoi
Denepauun
42. |TocymapcTBeHHOE 660025, Email: info@ro24.fss.ru 8-391-2-68-72-03
YUPEKAEHHE - r. Kpachospck, Caiir:
KpacHospckoe np. UM. raserbl www krofss.krasnoyarsk.ru
peruoHanbHoe "Kpacnospckuit
oraenenue Pouaa pabounit”, x, 117
COUMAJILHOTO

crpaxoBanusa Poccutickoit
Depepauun




43. | TocynapcTBeHHOE 650066, Email: info@ro42.fss.ru 8-384-2-35-12-22
y4pexaeHue - r. Kemeposo, Caiir:
Kys6acckoe np. JleHuHa, http://fss.ru/region/ro42/
peruoHalILHOE n. 80-a
orpenenue Ponaa
COLIMaIBHOro
cTpaxoBaHusa Poccuiickoit
Qesiepanuu
44. |TocymapcTBeHHOE 640022, Email:info@ro45.fss.ru 8-352-2-41-92-01
y4pexIeHHeE - r. KypraH, Caiir: www.45fss.ru
KypraHckoe yn. KpaBueHxo,
peruoHajbHoOe a. 55
otnenenne QoHua
COLMANBHOro
crpaxoBaHus Poccuiickoii
Pepepauyn
45. |TocymapcTBeHHOE 305029, Email: info@ro46.fss.ru 8-471-2-56-24-70
yupexxaeHue - r. Kypek, Catir:
Kypckoe yi. Hukutckas, http://fss.ru/region/ro46/
peruoHanbHOE o. 16 index.shtm]
oraenenue Ponna
COLMANILHOrO
cTpaxoBaHus Poccuiickoii
Penepauuu
46. |TocynapcTBeHHOE 196191, Email: info@ro47.fss.ru 8-812-370-19-88
yUYpexneHue - r. CaHkT- Caiir:
JleHuHrpaackoe Hetepbypr, http://fss.ru/region/rod7/
peruoHanbHOE JlennHckuit np., index.shtml
oraenenne Gonna a. 168
COLHANILHOTO
cTpaxoBaHusd Poccuiickoit
®enepaunn
47. |TocynapcrBeHHOE 398001, Email: info@ro48.fss.ru 8-474-2-22-77-97
y4pexaeHue - r. Jluneuk, Caiit: www.fss48.ru
Jluneuxkoe yn. CoBetckas,
perHoHagbHOe a. 36
oraenenue PoHma yn.Toncroro
COLMAJILHOTO o1
cTtpaxoBaHua Poccniickoit
Degepaumn
48. |TlocynapcTBeHHOE 685000, Email: info@ro49.fss.ru 8-413-2-62-50-41
YUYpeXACHHE - r. Marapas,
MaranaHckoe ya. Ilponerapckas
perioHanbHOe . 40-A
otaenenne Ponna
COLMAJIBHOTO
ctpaxoBaHHA Poccuiickoii
Denepaunn
49. | FocynmapctBeHHOe 127006, Email; info@ro77 fss.ru 8-495-6-50-19-17
yupexaeHue - r. Mockaa, Caiir: http://mrofss.ru
MockoBckoe CrpacTHo#
perHoHanbHoOe GynbBap,
otaenenue Qonna a. 7, crpoenue 1
COLIMAIBHOTO
crpaxoBaHus Poccuiickoi
Denepau
50. I'ocynapcTBeHHOE 123298, Email: info@ro50.fss.ru 8-495-647-25-23
y4pexnaeHue - r. Mockaa,
MockoBckoe 3-1 XopomeBckad,
obnacTHoe o 12
peruoHaIbHOE Anpec o114

otaeneHue PoHna

KOppeCTIOHIeHIIMY:




121205

COLIHAJIBHOTO
cTpaxoBaHnA Poccuiickoit I'. Mocksa
Depepauun HoBelit Ap6ar
a.36/9
51. | TocymapctBensoe 183050, Email: info@ro51.fss.ru 8-815-2-55-10-16
y4pexeHHe - r. MypmMaHck, Cair:
MypManckoe Konwcxuit np., http://fss.ru/region/ro51/
pernoHanbHOe n. 156
ornenenue PoHna
COLIMaILHOTO
cTpaxoBauus Poccuiickoi
Denepaunn
52. |TFocymapctBeHHOe 603155, Email: info@ro52.fss.ru 8-831-438-09-00
y4pexxaeHue - r. HixHuit Caitt: www.fss.nnov.ru
Hmxeropoackoe Hogropon,
perMoHanLHOe yn. MusuHa,
orneneHue Ponna 1. 20, xop. "K"
COLIMANIBHOTO
crpaxoBaHua Poccuiickoi
Denepaunn
53. |TocymapcrBeHHOE 173001, Email: info@ro53.fss.ru 8-816-2-73-05-93
yupexzaeHue - r. Bennkuit Caiir: nrofss.rw/
Hosroponckoe Hosropoz,
PETHOHANLHOE yn. Benukas, . 8
otaenedune Pouna
COLMaIBHOTO
crpaxoBaHna Poccuiickoi
®enepanun
54. |TocymapcrBeHHOe 630132, Email: info@ro54.fss.ru 8-383-2-21-59-28
ydpexaeHHe - r. HoBocu6upck, Caiir:
HoBocu6upckoe yn. Cubupckas, http://fss.ru/region/ro54/
peruoHanbHOE . 541 index.shtml
oraenenue PoHma
COLIHAILHOrO
crpaxoBanus Poccuiickoit
Denepauun
55. | F'ocymapctBeHHOe 644001, r. OMmcK, Email: info@ro55.fss.ru 8-381-2-33-21-91
yYpexKIeHHe - yn. Iywkuna, Caiir: http://www.fss.ru/
OmMmckoe a. 67 region/ro55
pervoHaabHOE
otaenexue Ponna
COLMATTEHOTO
crpaxoBanus Poccuicko
PDepepauun
56. | TI'ocymapcTBeHHOe 460000, Email: info@ro56.fss.ru 8-353-2-77-25-84
yupexJeHue - r. OpeH6ypr, Caiir:
OpenGyprekoe yn. [lymxusckas, http:/fwww.fss.orenburg.ru
PErHOHaNBHOE n 16
otaenenne Ponna
COLIHANBHOrO
crpaxosaHuf Poccuiickoit
deneparmu
57. T'ocynapcreeHHOE 302030, Open, Email: info@ro57.fss.ru 8-486-2-47-09-22
y4pexIaeHHe - ya. CtenaHa Caiir:
OpnoBckoe Pa3una, 1. 5 hitp://fss.ru/region/ro57/
perdoHanbpHOE index.shtml
otnenenne Poxna
COLHANIEHOT'O

crpaxoBanusi Poccuiickoi
Denepaunu




8-841-2-59-06-00

58. | T'ocymapctBeHHOE 440600, r. INensa, Email; info@ro58.fss.ru
yupexiaeHue - yn. MockoBcKad, Caiit: www.fss.penza.ru
IMenzenckoe .19
perHoHabHOe
oraenenve PoHaa
COLHXANBHOrO
crpaxoBaHui Poccutickoii
Depepanyn
59. |TocymapcrBenHoe 614990, Email: info@ro59.fss.ru 8-342-236-49-19
ydpexaeHue - r. [lepms, Cair: http://fss.perm.ru
IepMmckoe yi. Pepomouny,
peruoHanbLHoOE I. 66
oroenenue Ponna
COLMaILHOrO
crpaxoBaHus Poccuiickoii
Denepaunun
60. |TocymapcreerHOe 690990, Email: info@ro25.fss.ru 8-432-2-20-86-20
YUpexx ACHHE - r. Bnagusoctoxk, Cair:
[Tpumopckoe ya. MypaBbeBa- http://fss.ru/region/ro25
peruoHaibHOE Amypckoro, 4. 1-b
otaenenne Ponna
COLIMATBHOrO
crtpaxoBaHns Poccuiickoil
Denepauun
61. (TocymapcrBeHHOE 180017, Email: info@ro60.fss.ru 8-814-2-70-02-01
y4pexaeHHe - r. [Ickos, Cair:
[TcxoBckoe yn. Ky3Heuxkas, http://fss.ru/reeion/ro60
peruoHanbHoe a7
otaenenue Poxna
COLHAILHOrO
crpaxoBanmna Poccuiickoi
®enepannu
62. |TocynapcTBeHHOE 344082, Email:info@ro61.fss.ru 8-863-244-23-13
yUYpexXaeHue - r. PocToB-Ha- Caiir:
PoctoBckoe Hony, yn. http://fss.ru/region/ro61
pervoHanbuoe KpachoapMeiickas,
oraenenne PoHna a.36/62
COUHAILHOrO
cTpaxoBanua Poccuiickoi
Denepaumn
63. |TocynapcrBeHHOE 390006, Email: info@ro62.fss.ru 8-491-2-29-70-00
yupexaeHue - r. Pssans, Caiir:
Pasanckoe yn. CBo6oal, http://fss.ru/region/ro62/
pervoHanbHoOe a. 53
otaenenue PoHna
COLIMaNLHOTO
cTpaxoBaHua Poccuiickoi
QDenepaunn
64. | I'ocynapcrBeHHOe 443010, Email: info@ro63.fss.ru 8-846-270-42-54
YUpeXXAEHHE - r. Camapa, Caiir:
Camapckoe yn. UloctakoBuda, A. | http://fss.ru/region/ro63
peruoHanbHoe 3
oraenenue QoHna
COLMAIBHOTO

cTpaxoBaHus Poccuiickoif
Denepannu
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65. |TocynapcrBeHHOE 197046, Email: info@ro78.fss.ru 8-812-313-76-65
Y4pexaeHue - r. CaHkT- Cair:
CaHkT- Ierepbypr, http://www.rofss.spb.ru
Herep6yprekoe yn. bonbiuas
perHoHanbHOE Hocanackas,
orneneune PoHna n. 10-a
COLHANBHOTO
cTpaxoBaHusa Poccuiickoi
Denepauun
66. | T'ocynapcTBeHHoe 410012, Email: info@ro64.fss.ru 8-845-2-50-88-15
YUpeKAeHHE - r. Caparos, Cair:
CaparoBckoe ya. Iyrauesa E. Y, http://fss.ru/region/ro64
perHoHaNbHOe a. 96
oraenesue Ponna
COLHANBHOIo
crpaxoBaHna Poccuiickoi
Denepanuu
67. |TocynapcrseHHoOe 693020, Email: infol @ro65.fss.ru 8-424-2-72-51-02
ydpexaeHue - r. IOxHo- Caiir:
CaxanuHckoe CaxaJiMHCK, www. fss-sah.yusah.ru
pervoHanbHOE yi. Jlennna,
ornenerue Poxna a. 69/a
COLMAIBHOTO
crpaxoBanua Poccuiickoii
Denepauun
68. | ocymapcTBeHHOE 620004, Email: info@ro66.fss.ru 8-343-350-60-37
yupexaeHue - r. Exatepunbypr, Caiir;
Caepanosckoe yi. ManbiweBa, http://www.r66.fss.ru
pernoHanbHoe n. 101
ornenenue ®oHzxa
COLMANBHOrO
cTpaxoBaHus Poccuiickoit
Denepaunn
69. | ocynapcrBeHHOE 299011, Email: fss sevastopol@fss.ru +38(0692)54-41-83
y4pexaeHue - r. CeBacronons, Caiir:
CeBacrononbckoe yn. Ogecckas, A. 27 http://r92.fss.ru
periHoHanbLHOE
oraenenve PoHna
COLMANBLHOro
crpaxoBaHus Poccuiickoi
Depepauun
70. | T'ocynapcTBeHHOE 214014, Email: info@ro67.fss.ru 8-48-12-38-29-80
y4pexaeHue - r. CMOJIeHCK, Caitr:
CMoneHckoe yi. TeHnimepo#, http://fss.ru/region/ro67/
perHoHaNbHOE 5 17-a index.shtml
oraenesue QoHOa
COLHANBLHOro
cTpaxoBaHusa Poccuiickoi
Denepanyn
71. | TocymapcreeHHOE 355022, Email: info@ro26.fss.ru 8-865-2-35-33-76
YUpexIeHHe - r. CraBponons, Caiir:
CTaBpononscKoe yi1. 8 Mapra, http://www.fss.stavcom.ru/
peTHOoHaNbHOE a. 3/1
oraeneHue PoHaa
COLMANBLHOTO

ctpaxoBaHus Poccuiickoit
Qepepalyu




72. | TocymapcrBeHHOe 392000, Email: info@ro68.fss.ru 8-475-2-53-21-08
YUpexaeHHe - r. Tam60B, Caipr:
Tam6oBckoe npoe3n Hoewiii, http://fss.ru/region/ro68
pervoHanbHoe a1
otaeneHue PoHaa
COLMANBHOTO
cTpaxoBaHus Poccuiickoii
Denepauyn
73. |T'ocymapctBeHHOe 170008, r. Teeps, Email: info@ro69.fss.ru 8-482-2-34-96-58
y4YpexIJeHHe - yn. Potmuctposa, Caiir:
Trepckoe a.31 http://www.tverfss.rw/
perHOHaIBHOE
otaenenue PoHua
COLHMaNbHOTO
cTpaxoBaHus Poccuiickoit
®enepaunu
74. | TocymapcTBeHHOE 634034, r. ToMck, Email: info@ro70.fss.ru 8-382-2-55-62-72
Y4pexKIEHHE - yn. benunckoro, Caifr:
Tomckoe a.61 http://r70/fss.ru
perHoHasHOe
oraeneHne PoHna
COLIMANBHOTO
cTpaxoBaHus Poccuiickoii
Denepauyu
75. | TocynapcreeHHOE 300041, r. Tyna, Email: info@ro71.fss.ru 8-487-2-31-17-77
YupexaeHue - ya. KonerBuHoga, Car:
Tynsckoe .6 www. fss.ru/region/ro71
perHoHansHoe
oraeneHne OoHpa
COLMANBHOrO
crpaxoBaHua Poccuiickoii
Depnepannu
76. | TocynapcrBeHHOe 625001, Email: info@ro72.fss.ru 8-345-2-34-29-44
y4pexxaeHHe - r. TioMeHb, Caiit:
TromeHnckoe yn. Upburtckas, http://fsstyumen.ru
pervoHanpHOE a. 16
oraenenue Goxna
CONHANBHOr0
ctpaxoBanus Poccuiickoi
Deneparnn
77. | T'ocynapcTBeHHOe 432017, Email: info@ro73.fss.ru 8-842-2-41-30-07
YuYpexacHue - I. YbsAHOBCK, Caiir: www.urofss.ru
VnesHoBckoe nep. Kysneuoea,
perHoHanbHOE a. 16
otaenenue Ponna
COLMANBHOrO CTPaXOBaHUA
Poccuiickoii ®enepaunu
78. | T'ocymapcrBeHHOE 680021, Email: info@ro27.fss.ru 8-421-2-91-12-30
yupexaeHue - r. Xabaposck, Caiir: www.fssdv.ru
Xa6apoBckoe YL
peruoHankHoe JlenuHrpanckas,
otaenenue Gonaa a. 44
COLMANBHOrO CTPaXOBaHHUA
Poccuiickoit Penepaunn
79. |TocynapcrBeHHOe 454091, Email: info@ro74.fss.ru 8-351-265-85-57
yUpexaeHue - r. Yensabunck, Caitr: fss.ru/region/ro74/
Yensbunckoe yn. pwinunra,
persoHaabHOe a. 46
otaencuue PoHga
COLMAIILHOTO

cTpaxoBaHui Poccuiickoi
Denepaiiu




12

8-302-2-26-22-60

80. |TFocymapcrBenHoe 672000, r. Yura, Email; info@ro75.fss.ru
Y4pexxIeHHe - yn. boromsarkoea, Caitr:
3abaiixanbckoe a. 23 http://fss.ru/region/ro75/
PErHOHATIBHOE
oraenenue OoHga
COLMANBHOrO
cTpaxoBaHmua Poccutickoit
Penepauun
81. |TocymapcrBeHHOE 150047, Email: info@ro76.fss.ru 8-485-2-74-87-44
y4YpexaeHHUe - r. SIpocnaens, Caiir:
Spocnasckoe yn. Panumeea, http://www.fss.yaroslavl.
pernoHanbHOe I. 34-a v/
oraenenue PoHua
COLMANBHOTO
cTpaxoBaHHa Poccuiickoii
Denepamu
82. |TocymapcreeHHOe 166000, Email: info@ro83.fss.ru 8-818-534-25-71
yupexaeHue - ApxaHrenbckas Caifr: www.fssnao.hl.ru
persoHaibHOe o611.,
otaenenne PoHna r. Happan-Map,
COLMANILHOTO yi. CMuaoBHua,
crpaxoBanua Poccuiickoit o 18
Denepauun
no Heneuxomy
ABTOHOMHOMY OKpYTY
83. |TocynapcTBeHHOE 628012, Email: info@ro86.fss.ru 8-346-72-2-06-90
yupexnaeHue - TroMeHckas 061., Caiir:
perHoHanbHOE r. XaHTHI- http//r86.fss.ru
oraenenue PoHpa MaHcuiick,
COUMANBLHOrO ya. Izepxunckoro,
crpaxoBaHus Poccuiickoii n. 31
Qenepauuu
no XaHTtbl-MaHncuiickomy
aBTOHOMHOMY OKpYTY - IOrpe
84. |TocymapcTBeHHOE 689000, Email: info@ro87.fss.ru 8-427-22-2-53-59
yupexaeHue - Yykorckuit Caiir:
peTHOHaNbHOE aBTOHOMHBIH okpyr, | http//r87.fss.ru
ornenenune Pouna r. AHaIpIph,
COLHANBHOTO ya. Ortke, A. 44
cTpaxoBaHus Poccuiickoit
Denepaunn
no Yyxorckomy
ABTOHOMHOMY OKpPYI'Y
85. |TocymapcteenHoe 629001, Email: info@ro89.fss.ru 8-349-22-4-00-18
ydpexaeHue - TroMeHckas 061.,
pervoHanbHoe Smano-Hexeuxuii
otaeneHue PoHaa aBTOHOMHBIH OKpYT,
COLHAIBHOTO r. Canexapz,
cTpaxoBaHus Poccuiickoit ya. PecrryGnuku,
e nepauun a 117-a

1o fIMano-HeHenkoMy
aBTOHOMHOMY OKpYry
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