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III. XapakTepucTHKA 06001eHHbIX TPYAOBBIX QyHKIHI

3.1. O6o6mennast TpyxoBast yHKIUS

[IpoBereHHEe MapKETHHIOBBIX HCCIIEIOBAHUH Vposens 6
HaumeHoBaHue Koz | A -
U MapKEeTHHIOBOI'0 aHaIM3a
Npoucxoxcaerme oGoGumextol OpwuruHan X 3aHMCTBOBaHO M3 OPHIHHANA
TPYROBOH DYHKIIMK
Kon PeructpaunoHHslit HOMep
OpHruHajia npo)eCCHOHANBHOO
CTaH#apTa
BpeHn-MeHemKep AETCKUX TOBAPOB
MapxeTosor IeTCKHX TOBapoOB H YCII
BosmoxHbIe p P yeuyr
MeHemxkep o MapKETHHTY
HaMMEHOBaHUA
o MapxkeTtonor-aHaIMTHK
JOJDKHOCTEH

CnenmamicT o nu¢poBOMy MapKETHHTY
HuTepreT-MapkeToIor

Bricmee o6pa3oBanue — GakanaBprar
Hononuurensaoe 06pa3oBaHue 0 MAPKETHHIY JETCKHUX TOBAPOB HIIH
TICHXOJIOTHH JeTel (MpodeccHOHANBHAS IEPENOArOTOBKA HITH

Marucrparypa)

Tpe6oBanus x
o0pa3oBaHHIO U
ofby4eHn0

Tpeboanusg x onsrry
NpaKTHYecKoi paboThl

Oco0sle ycnoBus
Jorrycka K pabote

IIOHOJIHHTCJIBHLIC XapaKTCpHCTHKH

Kon HanmenoBanue 6a30B0i IpymIIbl, JOKHOCTH

HaumMeHoBaHHE JOKYMEHTa
(mpodeccun) MM CrieUHaNLHOCTH

2413 CnielMamiCcThl 10 KOMMEPYECKOH NEATENBHOCTH

OK3 2419 CoennanicTsl 10 NpeANPUHEMATENBCKOH AEATENLHOCTH

¥ KajzipaM, He BOLIEIIHE B IPYTHe IPYIIIIHI

EKC’ CnennammcT o MapKeTHHTY

03030062 | BaxanaBp ncCHXOJIOrHH

04020062 | BaxanaBp cOHONOTHH

08010062 | PaxamaBp 3KOHOMHKH

4
OKCO 080111 MapkeTnar

08011252 | Mapkeronor ¢ yriny6ieHHOM TOATOTOBKOM

08050062 | BakanaBp MeHeIKMEHTA




3.1.1. TpynoBas pynxnus

[IpoBeneHHEe MAPKETHHIOBBIX UCCIIEOBAHHUIA,
CBA3AHHBIX C COITHAIIBHO YYBCTBHTCIIBHEIMH v
. OBEHE
HAM ebuteneit (eTbMu), 1 P

Hamvenosanue | Foror OPHAMH HO'{‘p (n o ), Koa | A/01.6 | (nomyposens) 6

aHaJIM3a BHEIOHEH MapKETHHTOBOM Cpembl KBATHOHKALAN

opraHu3anuy, paboraromen B 06J1aCTH JETCKUX

TOBapOB
lponcxoxnerue TpynoBof Opurunan X | 3aumcTBOBaHO H3 OpHTHHANA
byHKuMM

Kop opuruHana  PerucTpalioHHLIA HOMep
npodecCHOHANBHOTO
CTaHnapra

Tpynossie peiicteus | Onpenenenne THma TpeOyeMo MapKETHHrOBOM HHQOPMALMH O pEHIHKE

JETCKHX TOBApPOB U BEACHUEC MAPKCTHHI'OBBIX 6a3 JaHHBIX

Bribop MeromoB u MacmrTaboB IpOBENEHHS OHNaMH- H  odaiil-
MapKETHHIOBBIX HCCIEOBAHUMN PhIHKA JETCKUX TOBAPOB H JNETCKON CpeMpl

Cbop, cucreMarn3anus ¥ aHATH3 MapKETHHIOBOM MHPOpPMAIMH 110 OTPACIIH,
no ob0neMy, peIHKaM, OpeHIaM, JONSIM pBHIHKA OCHOBHEIX KOHKYDPEHTOB,
TOBapaM JeTCKOM HHAYCTPHH

IlpoBeneHHe KIHEHTCKOTO aHamM3a IEPCOHANBHBIX IIOKymaTelell
noTpeburesel DeTCKUX ToBapoB (meTel, ponuTeneit, GepeMEHHBIX JKEHINKH,
YWIEHOB CEMEH/IOMOXO3HCTB, pPOICTBEHHHKOB, 3HAKOMBIX): H3y4YeHHE
nosesieHusd, o6pa3a XW3HH, CNOCOGOB MpOBENEHHS CBOOOIHOIO BpPeMEHH
JAeTedd M poauTenel; INCHXOJOrHYeckMX (akTopoB  (QOpMHpOBaHHA
JIOSJIBHOCTH K IETCKOMY OpeHNy H penyTallii OpraHu3alyl

HpOBCIIeHHC KJIA€HTCKOI0 aHalli3a HHCTHUTYIHOHAJIBHBIX noxynaTeneffI H
no*rpe6nreneifx ACTCKHX TOBapoOB (BOCHKT&TCIIBHBD(, MEIHIIHHCKHX H
Pas3BJICKATCIBHBIX JETCKHX y‘-lpC)KlICHHI’I; CIIEIHAIIN3UPOBAHHBIX )44
HECIICNHAIIM3UPOBAHHBIX TOPrOBBIX KOMITaHU# U PO3HHYHEBIX CCTCFI)

OneHka pHCKOB M BO3MOXKHOCTEH IpH DasiHYHBIX CLEHAPHAX Pa3BUTHSA
PETHOHANBHEIX DBIHKOB [JETCKHX TOBapOB C YYE€TOM JKOHOMHYECKHX,
neMorpaQu4ecKuX,  IONHTHKO-IODHAMYECKHX,  COLMATBHO-KYIBTYPHBIX,
TEXHOJIOTHYECKHX, 3KONOTHYECKHX (haKTOpOB BHEIUHEH CpPEIBI

AHam3 PHCKOB, CBA3AaHHBIX C JC€ATECIBHOCTBIO lICfICTByIOHIPIX H
NOTCHIHANBHEIX KOHKYPEHTOB, IIPOM3BOIAMIMX AaHAJIOTH HIH JETCKHUE
TOBapbI-3aMCHUTECIIH, IIOCTABIUHKOB, a TaK)Xe C AE€ATEILHOCTHIO peryjaTopoB
opraHnsaum‘fI Ha PBIHKE I€TCKHX TOBApOB

Bribop HamGosee NMepCIEKTHBHBIX CETMEHTOB pHIHKA AETCKHX TOBAapOB H
OLICHKA HX 06beMa H NOTEHIHAILHOM EMKOCTH

[IpoBenenne  COLMONOTMYECKHMX,  KYNbTYPONOTHYECKHX H  HHBIX
HCCICNOBAaHUHA C LENBIO BBIABJICHHA KIIOYEBBIX MOTpeGHOCTEH o6mIecTBa,
OTHOCAINUXCS K OOECHEYEHHIO 3/0pOBbA U O€30MAaCHOCTH, BOCIHTAHHIO H
o6pa3oBaHHIO JeTel

HU3ydeHue cTemeHM BIMAHMA areHTOB  CONMANM3ANMM  (IHL, BO
B3aHMOJEHCTBHH C KOTOPBIMH Y 4YenoBeka GOpMHpPYeTcs CONMANbHBIH OIbIT:
poautenH, 6paThs U CECTPHI, POACTBEHHHKH, CBEPCTHHKH, COCEIH, YUHTENS)
Ha CIpOC B OTHOIIEHHH OTHEBHBIX XapaKTEPHCTHK M I1apaMeTpoB ACTCKHX
TOBApOB, a TAKXe CNENH(GHAYECKAX TPYIIT AETCKMX TOBAPOB
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N3yueHne noTpeOUTeNbCKUX Ka4eCTB MPOU3BOAUMBIX OpraHu3alei JeTCKHX
TOBapOB ¥ CPaBHEHHE UX C KOHKYPHPYIOIIMMH aHAIIOraMH C YUETOM JETCKOM
IICHXOJIOTHH, (DM3HOJIOTHA X HOPM FMI'HEHBI JeTeH H NOAPOCTKOB

Anamu3 crienuukd GOpPMHPOBAaHHA PHIHOYHBIX LIEH C YYETOM BOCIIPHSATH
HOTpeOUTEISIMH CIIPaBEMTHBOM HEHBI Ha JETCKHE TOBAPhI

AHau3 W OlEHKA NPOBeJEHHBIX MapKETHHIOBEIX HCCIENOBaHUM, OLEHKa
HOMy4eHHOH HMH(OpManuM W BBIABICHHE CHCTEMBI B3aUMOCBA3eH MEXY
pa3IMYHBIMA hakTOpaMH

IloaroToBka OTYETOB IO pe3yIbTaTaM MapKETHHIOBBIX HCCIEXOBaHMMH
COIIMAIbHO JYBCTBHTENBHBIX Kareropuii notpedureneit (mereit) u
MapKEeTHHIOBOTO aHAaIW3a BHENIHEH Cpelsl OpraHM3allid C BHIBOJAMH H
pPEKOMEHAAIMIMH K MAapKeTHHIOBHIM IIOJMTHKAM M OporpamMmaM
OpraHu3alui

HeobxoauMele yMeHHS

Ocy1necTBI4Th MOMCK BTOPHYHON HHPOPMALVMH C YYETOM CIeUU(HKH PLIHKA
JIETCKHX TOBapoB

AHanu3MpoBaTh, CHHTE3HPOBATh M KPUTHYECKH DE3IOMHpPOBaTh GONIBIIHE
06beMbl MHGOPMAUMH O MAapKETHHIOBOH Cpelle C Y4YeTOM crenuduKH
COLIMAILHO YyBCTBHUTENBHBIX KaTeropuil motpebuteneif (mereit) B HHTEpecax
TIPHHATHA MapKeTHHTOBBIX pelICHHH

PaoTarh CO CHENMANTM3UPOBAHHBIMM INpPOrpaMMaMM JUIS  YIpPaBICHHA
MapKETHHTOBBIMH JaHHBIMH

Ocymectnare npomexypbl cOopa, COPTHpPOBKH, aHAIH3a, ONEHKH H
pacmpesieneHHs ~ HEOOXOHMMOH  CBOEBPEMEHHOH M JOCTOBEpHOM
MapKeTHHIoBoi HHOPMAIIHH [0 pe3y/IbTaTaM HCCIIEOBaHHIH

PaboTath ¢ pa3nMuHBIME IpyNnamu MOKymaTteneid W moTpebuTenell AeTCKUX
TOBAapOB (NETHMH, POIHUTENIMH, WIEHAMH CEMbH, COTPYAHHKAMH JETCKHX
YYpeXIEHHH) H areHTaMH BIHTHHA (OpraHaMH COLMATBHOMN 3aIUTH JeTel,
001IeCTBEHHEIMH OpraHU3alHUsIMH)

Onpenenars CymecTBYIOMME U OTEHUHAIBHBIE XaPAKTEPHCTHKH COLMATEHO
YyBCTBHUTENLHBIX KaTeropuit morpeburenedt (meredft u Oymymmx Marepeii)
HHCTPYMEHTaMH MapKETHHTa C YYETOM IICHXOJIOTHH

BBIBIATS NOTEHUHMATEHBIE BO3MOXHOCTH M YIpO3bl BHEUTHEH Cpempl A
opraHn3auu, paboraiomei B 06/1aCTH JETCKHX TOBapOB

BBIBIATS 32KOHOMEPHOCTH B H3MEHEHHSIX MapKETHHIOBOM Cpeisl H
MapKeTHHIOBOH IOJIMTHKE OpraHM3alliH, paGoTalomell B 061acTH JeTCKHX
TOBAapOB

Heo6xomumeie 3nanus

IlpyHIMOBI M METOABl [POBENEHMA MApKETHHIOBBIX HCCIIEAOBAHMIA
COLMAILHO YyBCTBUTENBHEIX KAaTE€ropHi mnorpebureneil (merteit), aerckoit
CPEAB! H MapKETHHIOBOIO aHAIM3a PHIHKA JIETCKUX TOBApOB

OCHOBHEBIE HCTOYHHKH H METOMIEI COOpa H CPEACTBA XPaHEHHH, IepepaGoTKH
MapKeTHHIOBOH HHpOpMAIMH

Meronst nporao3upoBasus cOBITa IPOAYKIHHN M PHIHKOB

Coeuuduxa orpacneBodt TEpMHHONOTHM, CBS3aHHOH ¢ IIPOU3BOACTBOM,
peanH3anuei ¥ HCII0/Ib30BAHHEM JETCKHX TOBApOB

OcHOBBI COUMOTIOTHH, I€JArOTHKH, IETCKOH M POAUTENBCKOM [ICHXONOTHH

Hpyrue

XapaKTepHCTHKH




3.1.2. Tpynosas pyHkuus

ITpoBeneHue MapKETHHTOBOTO aHANM3a Vposens
Hanmenosanwe | BHYTpEHHEH CpeJbl OpraHH3aliH, Kon | A/02.6 | (momyposens) 6
s Ka
paGoTaroleil B 061acTH AETCKHX TOBAPOB KBanAguKauki
lponcxoxenue TpyAoBoi Opwuruxan X | 3aumcTBoBaHO U3 OpHrHHAIA
byHxknuu
Kon opurunana  PeructpaumoHHbIH HOMep
npo¢ecCHOHANBHOTO
CTaHaapra
Tpynossle peifcTBus OcymecTBnenne nopTheNsHOro aHamM3a ¥ OUEHKH PHIHOYHOTO NOTEHIHANa
OPONYKUMHM IpPENPHATHA, OPHEHTHPOBAaHHOM Ha MOKymarteled wu
noTpebuTeNeH NETCKUX TOBApOB (AeTel, pomuTeei, WIEHOB CEMbH, AETCKUX
YUPEXKICHHUH)

Anamus neHoo6pasoBaHHS, KAaHAIOB DaclpeleNeHHs M IPOJBHXEHHA C
Y9ETOM CenH(HKH PhIHKA JETCKHX TOBapOB

AHanu3 CHCTEMBI NPOJAX C YYETOM CErMEHTAUMH H IO3HIHOHHPOBAHMSA
JIETCKOH H B3pOCIION ay IHTOPHH

WsyuyeHue  mpOM3BOJACTBEHHOrO, TEXHONOTMYECKOTO H  PHIHOYHOIO
NOTEHIMaNa OpraHH3alMH; ONpPEAECNCHHE CHIBHBIX M ClHabBIX CTOPOH ¢
NpOCKIMEH Ha COUMATBHO YyBCTBHUTENBHBIE KaTerOpHH IOTpeGHTeNeit
Jereit)

IIpoBenieHHe MapKETHHIOBOIO ayAWTa OpraHH3alHH, paGoTaromeit B 06acTH
JIETCKHX TOBapoB

Heobxonumbie ymenus

AHanmu3upoBaTh  MapKETHHIOBBIC  [1apaMeTpHl  BHYTDEHHeH
OpraHu3auu, paGoTaromei B 06J1aCTH JETCKHX TOBAapOB

cpensl

Pa6otats co CICIIMAIM3NPOBAHHBEIME  IIpOrpaMMaMu UL yHupaBJI€HHUA
MapKETHHIOBBIMH JAaHHBIMH

Heobxonumere 3Hanns

OCHOBHEIE NpPHHIMIEI M METONBI IPOBEJECHHA MApKETHHIOBOIO aHAIM3a
BHYTPEHHE#H CpeIbl OpraHu3aluy

Texnonoruu u cpescTsa cGopa ¥ 06pabOTKH MAPKETHHIOBBIX JAHHEIX

Creunduka oTpacieBodf TePMHHOJIOIHH, CBS3aHHOM C NPOH3BOACTBOM H
peanu3anuei 1eTCKUX TOBapoB

Hpyrue
XapaKTepHCTHKH

3.2. O6o6mennan TpyaoBas pyHKUHA

Peanusanus GyHKUHH KOMITIIEKCHOTO v
Ha) s POBEHB
HMCHOBaHKME | MApPKETHHra OpraHm3anuH, paGOTammeH Kox B kBanmuHKauMH 6
B 06nacTi JC€TCKHX TOBapoB
ITpoucxoxnenue
0606ueHHoN TpyRoBO#H Opurunan X 3auMCTBOBAHO M3 OpPHIHHANA
by HKUMH
Kon Peructpaunonnsiit Homep
OpMTrHHana  npo¢eCCHOHAILHOrO CTaHAapTa
Bosmoxurie Hponaxr-mene,uxcep AE€TCKHX TOBApoOB
HaHUMEHOBaHUS BpCHZI-MCHelI)Kep ACETCKHUX TOBApOB




JAOJDKHOCTER KareropuiiHeIii MEHEIDKED
ACCOpPTHMEHTHBII MEHEIXep
Mapkeronor JeTCKUX TOBapoOB U YCIYT
Menemxkep 10 MapKETHHTY
CrenpamicT 1o mu¢ppoBoMy MapKETHHTY
HnTepHeT-MapkeToor
Toprosslit npencraBuTens
MeHemKkep 1o YIpaBlIeHHIO KaHaIaMH paclipefeIeHus
TpeboBanus k Beiciee o6pazoBanue — 6akanaBpHar
06pa3oBaHHIO U HononHuTensHoe 06pa3oBaHKE IO MAPKETHHIY JETCKAX TOBAPOB MK
00y4eHHI0 TICHXOJIOrMH JeTel (podeccHoHaNbHAs IEPENOArOTOBKA HIIH MarkCTpaTypa)
TpeboBanns k omeITy
IpaKTHIeCKo# paboTHI |
Ocobble ycnoBus

Jomnycka k pabote

IIOHOJIHI/ITCJILHBIC XapaKTCPHCTHKH

Ko Hanmenopanne 6azoBoit TIBI, JOJDKHOCTH (npodeccHu
HanmeHOBaHME qOKyMeHTa A TPYTIEL, 1 (mpo¢y )
HIIH CHENMHATBHOCTH

2413 CrienHammCTh T0 KOMMEPYECKON NEATENPHOCTH

OK3 2419 CrennamcTs! 10 NpeaNpHHAMATENLCKON NEATENPHOCTH U
KaJpaM, He BOIUECIIHE B APYTHE PYIIIILI

EKC - CrenManicT o MapKeTHHI'y

03030062 | bakanasp ICHXOJIOIHH

04020062 | bakaraBp CONMOIOTHH

08010062 | bakanasp 5KOHOMHKH
OKCO P

080111 Mapxerusar

08011252 | MapkeTouror ¢ yriry6JIeHHO IOArOTOBKO#H

08050062 | bakayaBp MeHEIKMEHTA

3.2.1. Tpynosas dpyuxkuus
VYpoeens
HaumeHosanue Peamnsauns nporpammt paspaGorka Kon | B/01.6 | (noayposens) 6
HOBEIX JIETCKHX TOBapoOB KBATHpHKALHH
g;:::;:zmeﬂue TPyAoBoR Opurmnan X | 3aumcTBOBAHO U3 OpUrHHana
Kon PerucrpaunonHsiit Homep
OpHI'HHala ﬂpOCbCCCHOHaﬂbHOFO CTaHjgapra

Tpynossie neficteus | [ToAroTOBKA IpeATONKEHHH 0 paspaboTKe HOBOTO NPOIYKTA IO pe3ybTaTaM

HCCIEN0BaHMA MOTPEOHOCTEH NOKyIIaTeNeil U OTpeGHTENel JETCKIX TOBapoB
(ZeTel, poauTeNeii, WIEHOB CEMBH, JETCKHUX YUYpeXAeHHi)

TectnpoBanHe HOBLIX NETCKHX TOBAPOB U CBS3aHHEIX C HAMH MApKETHHTOBBIX
nporpaMM ¢ y4eToM  TpeGOBaHMM  COLMANBHOH  OTBETCTBEHHOCTH,
ICHXONOTHYECKOH ©  ¢usmyeckodf Ge3omacHOCTH JeTedl, MOArOTOBKA
TIPEIOXEHU# 0 JopaboTKe 110 pe3yNsTaTaM TECTHPOBAHHUS

Pacyer u xoppekTupoBKa mNpexmonaraeMeIX 0GBEMOB COBITA M LEHOBBIX
TOKa3areNe HOBBIX AETCKUX TOBAPOB C yYETOM CYIIECTBYIOIUX COMMATBHEIX
H TOCYapCTBEHHBIX IPOrPaMM B OTHOLICHHH TOBApOB JUIS IETCTBA

OC}’IHCCTBHCHHC cepm(buxaunn H JIMIOCH3UPOBAHHUA OETCKHX TOBapoOB JIA
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IPOABMIKEHHS POCCHHCKOrO M MEXIYHapOZHOIO pPHIHKOB B  paMKax
TaMOXEHHOro co0I03a, BceMHpHOH TOpProBOif OpraHM3allid H JAPYTHX
MeXIYHAPOAHBIX TOPTOBBIX COI030B M 00BEIMHCHHH

[ToaroToBka HOBOro NpPOAYKTa JUIA IIOCTABKH M IPOABHKEHHS Ha POCCHMCKH
U MEXIyHapOAHBIH DPHIHKM JETCKHX TOBAapOB C YYETOM HAIMOHAIBHBIX H
MEXIyHapOIOHbIX 3aKOHOAATENBHBIX H PpETYJIHpPYIOIIHX HOPM B paMKax
TamoxeHHOro coro3a, BceMupHOM TOpProBo#f oOpraHm3al¥d H APYTHX
MEXIYHApOAHBIX TOPTOBHIX COIO30B W OOBEAMHEHHH, a TaKKE C YYETOM
COIUANBHOM 1 KYJIbTYpHO! CielH(HKH IIEJIEBBIX PETHOHAIBHBIX PHIHKOB

Heobxonumele
YMEHHUA

ITpoBomNTE HOTpEOUTENBCKHE TECTUPOBAHUS U IPOOHEIE IPOAAXH HPOAYKTA C
y4eTOM 0COOEHHOCTEH NETCKOM IICHXOIOTHH

Pabotath ¢ pa3nWYHBIME IpyIIaM# IOKynaTeneil W moTpeduTenelt QeTCKux
TOBapoB (JETBMH, POAMTENSAMH, WIEHAMH CEMBH, COTPYIOHHKAMH IETCKHX
yIpexXaeHui) U areHTaMH BIHSHHSA (OpraHaM{ COUHANBHOM 3alllMTHI JETei,
06IIEeCTBEHHRIMA OPTraHU3aIHsIMH)

Pa6otaTs B cocTaBe POEKTHBIX KOMAaHJ IO pa3paboTKe HOBHIX IPOAYKTOB

BEIBOMMTE HA PEIHOK M IIPOJBHIaTh HOBEIE BHIBI TOBAPOB JUIA J€Tel C YYETOM
YHHUKaITLHOH crielM(pHKY NPOBIXEHHS PA3IMYHEIX IPYIN AETCKHX TOBAPOB

Heobxomumeie
3HaHUA

OCHOBBI MAapKEeTHHTa

OcHOBEl  ympaBleHMS IPOEKTaMH pa3pabOTKM HOBHIX OPOAYKTOB H
TIPOEKTHHIMH PUCKAMH

OcHoBHEIE IIPOLIECCH Pa3pabOTKH HOBBIX JAETCKHX TOBapoB (OCHOBBI AM3aifHa,
KOHCTPYHpPOBaHHs, pa3paboTKH IpPOrpaMMHOro obecrieyeHHs B 3aBHCHMOCTH
OT THIIa IPOXYKTOB)

OcHOBBI I€aTOrHKH, BO3PACTHOM MICHXOJIOTHH, (H3HONOTHH, THTHEHS! AeTeil

OCHOBHI 3aKOHOIATENBHOTO pETYIHPOBAHHA pPaspaGOTKM H IIPOABHIKEHHS
TOBApOB, POCCHHCKHE M MEXIYHApPONHBIE CHCTEMBI CepTHOHKAUMH M
JIANEH3UPOBaHUA IETCKHX TOBapoB paMKax TamosxeHHOro coro3a, BceMupHoi
TOPrOBOM OpraHM3allid M APYTHX MEXIYHapOLHBIX TOProOBBIX COKO30B H
oO0neanHeHH |

OcHoBHBIE 3TamnBl pa3paGoOTKH M MOIENH BLIBOAA M HPOABIDKEHHS HOBBIX
JETCKUX TOBAPOB Ha PHIHOK

MerTonuku npoBefeHNUs TECTHPOBAHHSA HOBOTO IIPOAYKTa TOBapa U PHIHOYHBIX
HCIIBITaHHUM C yYETOM JETCKOM ICHXOJIOTHH

Oprannsauvonnsie M  (HHAHCOBO-3KOHOMHYECKHE AacClEKTHl IPOLIECCOB
pa3paboTKy HOBOTO TOBapa Ui feTel

Hpyrue
xapaKTepHchH

3.2.2. TpynoBas pyHkuus

Peanuzanus accOpTHMEHTHOI IOMTUTHKH Vposens

Haumenosanne | TOPrOBOM OpraHHU3allMH, peau3yoIIeH Kon | B/02.6 | (noayposens) 6

ACTCKHAEC TOBApPHI KkBalMuKaUHK

ITpoucxoxnenue Tpy oo
byHkIUH

Opurunan X | 3auMCTBOBaHO M3 OpHTMHANA

Kon PeructpauuoHHsii Homep
OpHUrHHana npod)eccHOHANLHOrO CTaHAapTa

Tpynossie neiicTBus

IIpoBesenne BcecTOpPOHHEro CaMOCTOATENBHOTO AHANA3a KPATKOBPEMEHHBIX U
AOJIFOBPEMECHHBIX TEHICHIHMH IOKYNATENbCKOr0 CHpPOCA B COOTBETCTBHH CO
Crenyani3aliedl TOProBOoro MNpeANpUATHS HIM H3yYeHHE HCCleqOBaHHi
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OpraHM3alyii W CIEIHATNCTOB, 3aHMMAIOMMUXCS SKCIEPTHHIM aHAIHM30M H
IIPOrHO3MPOBAHHEM TEHACHIMHI NOTpe6ICHUA JETCKHX TOBapOB

[TocemeHue TNpe3eHTamui, BHICTABOK, II0Ka30B, NPOCMOTPOB H JPYTHX
0030pHEIX MEpONPUATHH HOBOTO acCOPTUMEHTa IPOM3BOAMTENEH NETCKUX

TOBapoB

MOHHTOpHHl' H HPOBEACHHE CpaBHHTCIIBHOﬁ OI€HKH CYLIECTBYIOIMUX
a”HaJIoroB AC€TCKHX TOBapOB, BBIIBJICHHEC BHIOB H Monenei ¢ HaubONBIIHM
INOTCHIHAJIOM IIPOHAX

OnTuMH3aIHS aCCOPTHUMEHTA OPTaHM3aIMH C TOYKH 3PEHHS NPHUOLLTBHOCTH H
COLIMATBHOM OTBETCTBEHHOCTH, HEOOXOMMMOIM i paGoTEl C COIHAIBHO
YyBCTBHUTEILHEIMH KaTerOpUAMH MOTpebuTeneit (IeTbMHU); CTPYKTYpHPOBaHHE
aCCOpPTHMEHTA: pacllUpeHHe, yriayOlieHHe NeTCKHX NpPONYKTOBBIX JIMHMIA,
0OHOBJIEHNE aCCOPTHMEHTA

AnanTHpoBaHHE acCOPTHMEHTa NPOXYKTOBBIX JINHHUH H KaTErOPHH K TEKYIIHUM
TpeOOBaHUAM PHIHKA JETCKHX TOBApOB, a TaKXe K JOKAILHBIM/PETHOHANBHEIM
TpeGOBaHHAM TOProBEIX CETEH

Heobxonumsie KpuTHuecku oneHMBaTh 3CTETHYHOCTH, (PYHKIIMOHAILHOCTB, MPAKTHYHOCTS,
yMEHHSA 0e30macHOCTh, PU3HONOTHIHOCTh H THTHEHHYHOCTH AETCKHX TOBAapOB
Ot6upaTe NOCTaBIIHKOB, O0ECIEYMBAIOIIMX ONTHMAIBHEIA aCCOPTHMEHT H
cTaOMIIBHBIE ITOCTAaBKH JETCKHX TOBAapOB
OnepaTHBHO pearHpoBaTh Ha MEHSIOMIYIOCS KOHBIOHKTYDY PbhIHKAa JETCKHX
TOBApOB C YY€TOM H3MCHEHHH noTpe6HOCTe#l OCHOBHBIX KaTeropui
notpebuteneit (neredt, ponuTenei W CHEUHMATHCTOB JETCKHX YUPEXKIACHHH) H
pe3yNbTaTOB aHanu3a 060paduBaEMOCTH CKIada
Heo6xomumsie OCHOBBHI ~ MapKeTHHra, JKOHOMHKH,  CKJIaJCKOro,  OyXraiTepckoro,
3HaHHA yIpaBIEHYECKOro yJyera
OcHOBEI TOBapOBEEHNS M KATETOPHIHOro MEHEHKMEHTA
OcHOBBHI yIpaBlIeHHS CKJIaJCKHMH 3aIlaCaMy, OCHOBBI JIOTHCTHKH
Jpyrue
XapaKTEPUCTHKH i
3.2.3. TpynoBas pyHkuus
Peanusanus accopTHMEHTHOM MOTUTHKH Vposens
Haumerosanne | 1711 OpraHU3alMH, IPOU3BOAAIIEH Kox | B/03.6 | (nomyposens) 6
JETCKHE TOBApHI KBaNTHUKaUKH
gﬁ::;ﬁzmm TPyAoRol Opurunan X | 3auMcTBOBaHO H3 OpHrHHaNa
Kon Perucrpaunonssiit Homep
OpHIry¥Hana npo¢eCcCHOHANBLHOTO CTaHAapTa
Tpynossie gefictBus | ONTHMU3ALMS aCCOPTEMEHTA OPraHH3ALMHA C YY€TOM KOHBIOHKTYPEI PbIHKA U

TEXHOJIOTHIECKHUX BO3MOXKHOCTEH IIpEANIPHUATHSA

HonnepxaHue ONTUMANBEHOTO COOTHOMIEHHS MEXIy HOBBIMH H CTAphIMH
JAETCKHMH TOBapaMH OpraHH3allii

BHecenue mnpennoXeHHif 10 MOJEpPHH3AIlMM IPOXYKTOBOW JMHHM Ha
OCHOBaHMHM HAJMYHUs CIIPOCa Ha PBIHKE AETCKUX TOBAPOB

CornacoBanue NpeUIoXKEHUH 10 OIITUMH3AlNH aCCOPTHMEHTA c
BO3MOXHOCTAMH IIPEANPHATHSA, UCXOS U3 HEOOXOIHUMOCTH INEpCHAIAAKH HIITH
3aKyIKH HOBOI'0 TEXHOJIOTHYECKOTro o6opyn03axmx H Ha OCHOBaHHH
3KOHOMHYECKOMN IICJICCOO6pa3HOCTPI
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OcylecTBIeHME MAapKeTHHrOBOM TNOMNEPXKKHM OTAeNa [pOJaX IpH
IPOIBMKEHUH JETCKHX TOBapOB

Heobxonumeie B3aumoaeicTBOBaTh C IOCTAaBIIMKAMH, IOTPEOHTENAMM H CO BCEMH
YMEHHUS NoApa3aeICHUAMH OpraHH3alluK
OmepaTHBHO peardpoBaTh Ha MEHSIOMIYIOCS KOHBIOHKTYDY DPBIHKA JETCKUX
TOBAapOB C Y4YeTOM H3MEHEHHMH MOTpeOHOCTEH OCHOBHBIX KaTeropuii
norpeduTeneit (nerel, poauTeneit U CIENHATMCTOB JETCKHUX YUPEXKIECHHHR)
Heobxomumele OCHOBBI MapKEeTHHTa, 3KOHOMHKH, CKJIQJICKOro, OyXraliTepckoro u
3HaHHA YIIpaBJIEHYECKOTO yyera
OcCHOBBI YIIpaBJIeHHA CKIaACKMMH 3allacaMM, OCHOBBI JIOTHCTHKH
OcHoBBI MepUEHIaH3HHTa
TexHonorngeckue 0COGEHHOCTH OpraHu3aliy
TexHUKO-5KOHOMHYECKHE NapaMeTphl PeaTM3yeMbIX OpraHH3allied TOBapOB
U1 nered
Hpyrue
XapaKTepPHCTHKH )

3.2.4. Tpynosas pyHkuus

VYposens
Pearmizanus monuTuxu P
HaumeHopanue an Kon | B/04.6 | (nomyposens) 6
1eH006pa30BaHUA OETCKHX TOBapOB KBaNMMKAILT
lponcxoxcaenue TpynosoH OpurnHan X | 3auMCTBOBAHO M3 OpMTHHANA
GyHKUMH
Kon Perucrpauuonnbifi Homep

opuruHana npodyecCHOHANLHOTO CTaHAapTa

Tpynossie peiictBus

Bripa6oTka pexoMeHAanuit Mo yCTaHOBIEHHIO 0GOCHOBAHHEIX IEeH, Han6aBoK
H CKHIOK [UIS TPYON KIMEHTOB HAa Da3siMYHBIE BHABl JETCKHX TOBapoOB B
COOTBETCTBHH C TEHJICHIHAMH PHIHKA

OcymecTBieHHe KOHTpOJIA LeH Ha JETCKHE TOBaphl ¢ LEJIBIO BHIACHEHHA
HEeOOXOAUMOCTH H3MEHEHHUA LIeH, IOATOTOBKA IPEAJIOXKEHHH 110 H3IMCHEHHIO H
KOPPEKTHPOBKE CTpPaTeTHH M MOJNHTHK LEeHOoOpa3oBaHMs B OTBET Ha
H3MEHEHHE NOBeICHU NOTpeOuTENEH, KOHKYPEHTOB H TOPrOBEIX IAPTHEPOB

OCYI].ICCTBJ’ICHPIC KOHTPOJI1 IpPEACTAaBJICHHA LEH B MECTaX TOProBJIM Ha
OpeaMEeT TOYHOCTH, ACHOCTH H OYEBHAHOCTH C Y4YETOM IICHXOJIOTHMH
BOCIIpHAATHS LE€H B3POCILIMH H I1€TbMH

OGecrnieyenne KOHKYPEHTOCIIOCOGHOCTH II€H Ha HETCKHE TOBAapsl C TOYKH
3peHus 06BEMOB IPOJAXK H PHOBLIH

HpOBCIICHHB BCECTOPOHHETO CaMOCTOATEILHOIO LICHOBOIO MOHHTOPHHIA HJIH
3aKa3 MCCIEeI0BaHUN BHEITHUM OpraHu3aluiaM

Heo6xonuMsie OcyImecTBIATE HEHOBOH ayIHT U MOHHTODHHT

YMEHHA PaGorars ¢ ueHoOGpa3oBaHHEM Ha pBIHKE HETCKHX TOBApOB C YUETOM
TpeGoBaHu# COUMATBHOM OTBETCTBEHHOCTH M 3aKOHOJATENBHEIX OrpaHHYeHH i

Heo6xonumsre TeopeTnueckne ¥ MpaKTHYECKHE acHeKTHl MAapKETHHTa M SKOHOMHKH,

3HaHHA OTHOCAINHECS K BONpOCaM CIpoca H NPEUIONKEHHS, 3JTaCTHYHOCTH CIpoca,

CE30HHBIM M HHBIM KoJIeOaHHAM crpoca

MerTonp! OmpeneNeHUA IUIATEXECMOCOOHOCTH COpPOCca Ha  BBITYCKAEMYIO
JETCKYIO IIPOIYKIHIO

CIpyKTypa ce6eCTOUMOCTH JETCKUX TOBAapoOB

OcHOBEI GpeHIMHTa ¢ TOYKH 3PEHHs LEHHOCTHOTO MOIXO0Aa K (POPMHPOBAHHIO J
HEeHBI
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(DOPMBI H CIOcOOBI HCIOJB30BaHHS IIEHOBBHIX MEXaHHU3MOB C Y4eTOM
TICHXOJIOTHH BOCIIPHATHSA IICH B3POCIBIMHA U NETEMH

OKOHOMHYECKHE OCHOBBI IIPOM3BOJCTBA M BIHMSHHE INPOU3BOACTBEHHBIX
(axTopoB Ha IeH00Opa3oBaHKe (OPraHM3alMOHHBIX, TEXHOIOTHYECKHX)

Mertons! neHooOpa3oBaHu

Tpyrae
XapaKTePUCTHKH

3.2.5. TpynoBas pyHkuma

Hanmenosanne | PacripeziesieHMe IETCKHX TOBapOB Koz | B/05.6 | (moayposens) 6

VYposeHs

KBaNHpUKaUUH

ITpoucxoxnenue TpyaoBo#i
QyHKLHH

Opururan X | 3auMcTBOBaHO M3 OpHrHHANA

Kox PeructpauvoHHsiii Homep
OpHIuHana npogeccHORaNbHOTO CTaHAapTa

Tpynossie ne#icTBus

[TpoexTHpOBaHHE M NMOCTPOSHHE CHCTEMBI KAHAJIOB pacHpedeieHUs JETCKHX
TOBapOB

OnTuMH3anus TOCTABOK H CHCTEMBI IpoAaX INPOAYKIIHM Ha DPBIHOK AETCKHX
TOBapoOB

dopMmupoBaHne TpeGOBaHMI K IapTHepaM IO KaHalaM paclpeleleHHs
IETCKHX TOBapoB, KBaTM(UKAIWH MEPCOHANA, COOMIOAEHHIO CaHHTapHO-
TUTHEHHYECKHX HOpM, obecriedeHnio 6e30macHOCTH

B3aumoneiicTeue ¢ TOProBbIMH HapTHEpaMH (XUCTPHOBIOTODHI, AUIEPAMH,
pecesiepaMH,  TOPrOBBIMH  CeTSMH,  JIOTHCTHYECKMMH  UEHTPaMH,
¢bpanyaii3uHr)

OnruMu3anus H [IpOBEACHHE OLI€HKH® peHTa6CIIBHOCTPI KaHaJIOB
pacnpeaciIiCHuA opranmaum”x, pa601*axoumx Ha PBIHKE QETCKHX TOBApOB

DOpMHpOBaHHE pEKOMEHHAUMH A CHCTEMBl Ipofax (mHCTpUOYyILHH)
AETCKHX TOBapOB ¢ Yy4YEeTOM IIOTPeOHOCTEH OCHOBHBIX KaTeropHif
notpebutenel (aeTel, poauTenel, YWICHOB CEMBH, NETCKUX YUPEXICHHUH)

IIporHo3upoBanye cObITa H NOArOTOBKA peKOMEHAALMH JUI CBOEBPEMEHHOM 1
3¢ $eKTHBHO 3arpy3Ku NPOU3BOACTBEHHBIX MOLIHOCTEH

Heobxooumeie
YMeEHHAA

Pa6otaTtp B cHcTEMe MapKeTHHTa MPEQIPHATHH «OH3HEC 19 GH3HECAN

AHaJIHBHPOBaTL HCNOYKA IIOCTaBOK JOETCKHX TOBApoOB, (bOle/IpOBaTB
cOOCTBEHHEIE NIENOYKH [TOCTaBOK

PaboTaTh Ha ONTOBBIX PBIHKaX JETCKHX TOBApOB

Pa6oTare ¢ OeTckuMu ToBapaM Ha LENEBHIX PHIHKAX B COOTBETCTBHH CO
crenuau3alyeil i perHOHANTLHBIM PHCYTCTBHEM NpeIPHSTUS

PaGoraTs ¢ pasIMYHBIMM THIOAMM KaHAJIOB AMCTPHOYLMH NETCKHX TOBAPOB
(dpaHual3HHr, HHTEPHET-TOPIOBNA) B COOTBETCTBHH C OCOGEHHOCTAMH M
CTpaTerdet npeanpuiaTus

Hcnons3oBats NpuHIMNE! paspabOTKHM CHCTEM DACHpPENeNeHHS C Y4eTOM
cren(HUKH PHIHKA TOBAPOB JUIA JETEH

BriGupaTe npaBuIBHBIE METONBI OLEHKH 3((EKTHBHOCTH JOTHCTHYECKHX
paclpeaeNIuTENbHBIX CHCTEM

OC}’IIICCTBH}ITL OLICHKY B(b(l)CKTIfIBHOCTH JIOTHCTHYCCKHAX PaClpeAeIHUTENBHBIX
CHCTEM H IIPOU3BOIUTH HEOOXOIUMBIE PacyYeThI

AHamu3upoBath 3(dexTHBHOCTh KaHAMOB CcOBITA JETCKHX TOBapoB M
($akTOpOB, BAMMIOMKUX HA JBHXCHHE TOBAPOB BHYTPH KAHAIOB PACIIpeeICHHUS
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dopMHpOBaTh M ONTHMH3HPOBATh 3alackl TOTOBOM NPOXYKIMH C y4eTOM
crennUKY PEIHKA TOBAapOB LA AeTel

Heobxoxumeie
3HAHUA

OCHOBBI YIIpaBJIEHUS KaHaJIaMH JUCTPHOYIIHH

OCHOBEI JIOTHCTHKH: METOJBI pacpeeIeHHs] TOBAPHBIX 3aracoB B COBITOBOI
CEeTH NETCKHMX TOBApOB; IPOLECCHl (POPMHPOBAHHA M ONTHMM3ALMH 3aIlacoB
TOTOBOHM JNETCKOH MpPOAYKIMM, TPAHCIOPTHPOBKH H XPaHEHHS NPOAYKLHU C
ydeToM TpeGoBaHu# K 6€301aCHOCTH JETCKUX TOBapOB

®opMBEI OpraHHM3alMH IPSAMOr0 M KOCBEHHOrO COBITA C YYETOM CHELH(DHKH
pbIHKAa TOBAapOB UIA HeTel, MEXaHU3MBI B3aMMOMEHCTBHS Ha HUX H CIIOCOGHI

HX MOTHBaITUH

FocynapcTBerHOe B MeXIyHapoJHOE 3aKOHOJATENLHOE M HOPMATHBHO-
NpaBOBOE PETYIMPOBAHHE NMIPOM3BOACTBA U COBITa NETCKMX TOBApoB B paMKax
Tamoxennoro coroo3a, BcemupHOH TOprosoif opraHusauMM H Jpyrux
MEXyHAPOAHBIX TOPTOBBIX COIO30B H 00 IUHEHUH

Hpyrue

XapaKTepHCTHKH

3.2.6. Tpynosas pyHkuus

Haumenosanue

Peanusanus ctparernu npoasmxeHusI
ACTCKHX TOBAapOB KBaHHKaLUK

VYposens

Kon | B/06.6 | (momyposens) 6

IpoucxoxaeHne TpyaosoM
byHKusH

Opurunan X | 3aumcrroBano u3 opurunana

Koxn Perucrpaunonnsiit Homep
OpHIHHana npo()ECCHOHANBHOTO CTAHAApTA

Tpynossie neiicTBus

MOHHTOPHHT YPOBHA YNOBIETBOPEHHOCTH NPOAYKIHMEH ILENeBHX TPy
OTpebHuTeNel JETCKUX TOBApOB

Peanusanus MeponpHATHiA IO CTHMYTHPOBAHHIO CIIPOCA OCHOBHBIX KaTeropui
IoKymnarened u mnorpeburened (neredf, poaurened, WIEHOB ceMel H
CHIEUHANUCTOB JCTCKHX YYPEXACHHHA) H YBEIMYCHHIO COBITA M DHIHOYHOM
A0 OpTraHHU3alMH, TPEHA-MapKETUHTOBBIX IPOrpaMM

Peanusauus crenuanusupoBaHHbIX NPOrPaMM, [OBBIIAIONMX CIPOC OLTOBBIX
TIIOKyTIaTeNne! ¥ NPUBJIEKAIOMMX HHTEPEC PO3HAUYHEIX MOKymarteneif NETCKHX
TOBAapoB, ¢ YYETOM ICHXOJIOIHYECKHX OCOGEHHOCTEH MX BOCIPUATHS AETCKOH
H B3pOCJION ayauTopHei

MapkeTunrosas nmomnepxka npoaax

HpOIIBH)KCHHe ACTCKHX  TOBapoB Ha  IICICBBIC PBIHKH, BKJIFOYasds
MEXIOYHApOOHBIC

Heobxonumeie
YMEHHS

AKTHBHPOBATH MOTPEGHTENECKHI CIIPOC AETCKOH U B3pOCIIOH ay THTOPHH

PaboTarth ¢ MapKeTHHIOBEIM GIOIKETOM

CTHMYJIPIPOBaTL Y4aCTHHKOB CHCTEMBI cObITa ACTCKHX TOBApOB, HCIOJIb30BATh
KaHaJIBI U1 TPOABHIKCHH S, OCHOBEIBAsACH HA JETCKOM NICUXOJIOTHH

BnageTs TexHonoruamu IIPOJIBHOKCHHS NE€TCKHX TOBApOB

Heobxonumeie
3HaHUA

Mognemu u HHCTPYMEHTEI CTHMYJIMPOBaHMS CIIpoca U NPOABHIKCHUA JETCKHX
TOBApOB ONTOBLIM U PO3HHYHBIM ITOKYIIATEIIAM

OcCHOBBI TOBapOBEEHHA M KATETOPHMHOTO MEHEKMEHTA (ocoGenHoCTH
B3aMMOJICHCTBHSA C KAaTETOPHAHBIME MEHEKEPAMH, OCOGEHHOCTH KaTeropHii
JETCKHX TOBapOB)

OCHOBEHI COLIMOJIOTH, NENArOruKy, JETCKOM IICHXOJIIOTHH

Hpyrue
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| XapakTepucTHKH

3.3. O606mennas TpyaoBasi pyHKIHA

Haumenopanue

Peanmu3anus 6e3omacHoM U1 COLHATEHO
YyBCTBUTEIBHEIX KaTEropHi
noTpebureneit (nereit) ”HGOPMALHOHHO-
kommyHHKannorHo# (UK) nesrensHOoCTH Kox
OpraHu3alMHy, HalpaBJIeHHOR Ha
¢dopMupOBaHHeE CIIPOCa ¥ CTUMYJTHPOBaHHE
COBITa IETCKUX TOBApOB

Vposens
C KBaJMdHUKaLUH 6

Ipoucxoxaenue
o6o6uieHHoi Tpyn0BOI
byHKIHKH

Opuruwan X 3aMMCTBOBAHO M3 OpUTHHANA

Kox Perucrpaunonnslit Homep
OpurHHana  npodiecCHOHANBHOro CTaHxapTa

Bosmoxurle
HaMMEHOBaHHUS
JOJKHOCTEH

Bpenn-mMeHemxep NETCKHX TOBapOB
MapxkeTonor JeTCKHX TOBapOB H YCIYT
Meremxep o MapKkeTHHTY

Crenuamct no mudpoBoMy MapKETHHTY
HurepHeTr-MapkeTonor

Menemkep o KOMMYHHKAIMAM

Tpe6oanus x
06pa30BaHHIO U
o6yuenuio

Briciee ob6pasoBanue — GakanaBpuar
HononuuTensHoe 06pasoBaHKe 110 MapKETHHTY JETCKHX TOBAapOB HIIH
TNICHXOJIOTHH A€TeH, nejaroruke (mpodeccuoHaNbHas NEPENOArOTOBKA HIIH

Marucrparypa)

TpeGoBanns

OIBITY
NpaKTHYECKOH i
PpaboThl
Oco65ie ycnoBus
Jomycka K pabore |
JlononHuTenpHEIE XapaKTEPUCTHKH
HauMeHOBAHEE OKyMEHTA Kon HaumenoBauue 6a30BO# rpymilbl, JOMKHOCTH
(mpodeccun) MM CHENHATEHOCTH
2413 CrnenpamucThl 10 KOMMEpPUYECKO! NeATENLHOCTH
OK3 2419 CrenyamicTsI 10 peAIpPUHAMATENLCKOR NeATENEHOCTH
H KaJpaM, HE BOIIEAIINE B APYTHE TPYIIIIEI
EKC - Crnenuanmuct no MapKkeTHHTY
03030062 Bakanasp ncuxonoruu
04020062 bakanaBp cOIHOJIOrHH
08010062 bakanasp 3xoHOMHKH
OKCO 080111 MapkeTHET
08011252 MapxkeTouor ¢ yriy6ieHHOH TOArOTOBKO#
08050062 bakanaBp MeHemxMeHTa
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3.3.1. TpynoBas ¢pyHxnus

OcylnecTBIeHNE BHEITHAX KOMMYHUKAIHIH ¢
OCHOBHBIMH KaTETrOpHSMH ITOKyTaTese u Yoomems
HoTpeOHTENeH IETCKUX TOBapoB (IETEMH, Kon | C/01.6 (H%SIYPOBGHB) 6
POMUTENISIMH, WIEHAMHA CEMbH, IPEACTABUTEIIMH KBATMOHKAUAR
JETCKUX YIpEeXAEHHUH) U BHYTPEHHHX
KOMMYHHKaLIUH

Harmenosanune

Tpomcxoxente TpynoBoH Opuruvan X | 3aMMCTBOBaHO M3 OpPHTHHANA
byHKuMH

Kon Perucrpauvonsit Homep
OpHruHana npodeccHOHANLHOTO CTaHAapTa

Tpyzossie dopMupoBaHHEe Cpell B KaHAIOB OHNAWH- U odaiiH-KOMMYHHKaU| C NETEMH,
neHcTBUS POAMTENIMMY U CIENHATINCTAMH, PETYJISAPHO B3aMMOIEHCTBYIOIIUMH C NETBMH
ITpoBencHHE KOMMYHUKAIIMOHHBIX KaMIaHWi (peKIaMHBIX, MEPONPHATHIM,
KOHKYPCOB), COOTBETCTBYIOIIMX II€JIEBOM BO3paCTHOM W TEHAEpHOH rpymme
JeTeH, ¢ y4eToM KyIbTYPHBIX M COLMAIBHBIX OCOOEHHOCTeH norpebureneit, a
TaK)Xe 3THYECKHX INPHHIHMIOB H 3aKOHOJATeJbHBIX HOPM HH(OpPMalMOHHOM
6e3onacHOCTH AeTei

PaspaboTka npemioxenuit no ¢opMUpoBaHHIO GUPMEHHOrO CTHIA U paspaboTke
PEKJIaMHOM IIPONYKIMH, MaKCHMAJbHO OPHEHTHPOBAaHHHIX OJHOBPEMEHHO Ha
B3POCIIYIO H JETCKYIO ayAUTOPHIO

IToaroToBka H pacrpocTpaHeHHe MapKETHHIOBBIX 00pallenuii K MOTpeOHTEIM ¢
y4EeTOM BO3pacTHBIX OCOOEHHOCTEH BOCHpPHATHA WHGOPMALMH H MOHHMAHMS
KOMMEPYECKUX HAMEPEHHH [ETbMH C Lenbio GOPMHPOBaHUSA IIOJIOKHTETBHOM
MOTHBAIHH

WHTerpaiys MapKETHHTOBBHIX KOMMYHHKalldi B JETCKHE KOMMYHHKATHBHEIC
cpenrl (OeTCKHE YYpeXIAeHHd, cnenuamusnpoBanHile nerckue CMU, nerckue
HHTEPHET-COO6IIECTBA, JETCKHE 0OIMECTBEeHHEIE OpraHi3allH)

Anamu3 3((EeKTHBHOCTH KOMMYHHMKAMOHHBIX KaMIIaHHM M  [OJTyYeHHe
o6paTHOH CBA3M C IENbI0 aKTyaIu3alMd IOTpeGHOCTER H KenaHHit
noTpeGuTened C y4YeTOM BO3PACTHBIX MOTPEeGHOCTEH H MOTHBAIMOHHBIX,
PEerHOHAIBHBIX M APYTHX OCOOEHHOCTEH IeNeBOH COLHAIBLHO YyBCTBHTEILHOM
ayJIUTOpUHU

Opranusanus KaHaloB KOMMYHHKAUM¥ H OCYLIECTBICHHE 3(QEKTHBHBIX
KOMMYHHKAallMH C JE€TbMH, POOMTENAMHM H CIENHATHCTaMH, pEryIApHO
B3aHMOAEHCTBYIOLIUMH C AETEMH

Heo6xonumsre Ilucats cTaThy, OT3BIBEI, PECC-PENH3EL, AAPECOBAHHEIE PA3IMYHEIM BO3PACTHBIM
YMEHHA H COIMAIBHBIM IPYNIIaM I€Ted, pONUTEIIIM, pabOTHHKAM JETCKAX YUPEKIECHHH
PaspaGarkiBaTe pekiaMHBIE MaTepHalEl, COOTBETCTBYIONIHE IO TEMATHKe,
COREPXKAHMIO H XYOXKECTBEHHOMY OQOPMIIEHHIO DH3HIECKOMY, ICHXHIECKOMY,
AyXOBHOMY W HPaBCTBEHHOMY Pa3BHTHIO JETeH COOTBETCTBYIOLIEH BO3PACTHOM
KaTeropuu

DOopMHpPOBaTE BJICYCHHE K JETCKHM TOBapaM HOCPEACTBOM YCHIEHHS AETCKHUX
BNICYATJICHHHA METONAMH MapKETHHTa, H3beras MCHXONOTHYECKHX MAaHHITYIAIU
JETBMH

IIpoxsurate u MOMIEPKHBaTh KOHUENLHMIO GOPMHPOBAHHS y AETell reHaepHOH
HICHTUYHOCTH, CEMEHHBIX U 00IIECTBEHHBIX IIEHHOCTEH

BriGupark cpeacTBa MeMa-KOMMYHHKALMA IS TIepeiadd COODIEHHS C YIETOM
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o0pasa >XH3HH JeTell ¥ poguTeNell H cnoco60B NPOBEICHUA UX J0CYTa

HeobxomuMere
3HAHUA

OCHOBHBIE MOZIENTH, METOJBI, CPEACTBa U HHPOPMAHOHHO-KOMMYHHKAIIMOHHEIE
TEXHOJIOTHH JJI1 peaTu3alliii BHEITHUX U BHYTPEHHUX KOMMYHHUKAUUH C IeTEMH,
POIUTEISIMH U CIENHATICTAMH, PETYIIPHO B3aNMMOJICHCTBYIOIIUMH C IETHMHU

Ipununmer ofecneveHud HHGOPMALMOHHO-IICUXOJIOTHYIECKOH 6e3omacHoCTH
JeTeil ¥ MOAPOCTKOB B MEHEIKMEHTE B 00J1aCTH CBs3eif ¢ 00INECTBEHHOCTBIO H

pPeKJIaMe

ConmansHO IpHEMIIEMBIE HHCTPYMEHTHI peKJIaMBI B MapKeTHHIa

PernoHanpHEIE W HalMOHANBHEIE OCOOEHHOCTH B cdepe KOMMYHHKaUMH,
HOHNMaHHE KYJIbTYPHBIX KOLOB

3aKoHOAATENBCTBO Poccuitckoit Qenepanun ) MEXIyHapOJHEIE
3aKOHOJATENbHbIE HOPMBI, CTaHAAPTHI M ITUYECKHE NPHHIUNEI (e30macHoi
HH}OPMaIHOHHO-KOMMYHHKAITHOHHO# JIeITeIEHOCTH c COLIMATILHO
9yBCTBUTEIILHBIMH ayJHTOPHIMH

OcCHOBBI  Iear OTMKH, JETCKOH IICHXOJOTMHM H COLMOJIOTHH, JETCKOH

KYPHATHCTHKH

Hpyrue

XapaKTePUCTHKH

3.3.2. TpynoBast pynkuus

HaumeHopanue

Peaymzanusa MeponpusTaii mo
(OpMHPOBaHHUIO pEIyTAILHH
OpraHM3alHH/TOProBoi MapKu

Vposens
(noayposeHs)
KBaNHUpUKauuK

C/02.6

Kox

Iponcxoxnenue TpynoBoi
GyHKkUMH

X

Opurunan 3auMCTBOBAHO U3 OpPUTHHANA

Kon
OpHIrHHana

Perucrpauuonneiif Homep
npo¢eCCHOHANLHOTO CTaHAapTa

Tpynossle neiictBus

Peanusauus mporpaMM M IIpOEKTOB, HAaNpaBIEHHEIX Ha (OPMHpOBAaHHE H
noJziepXKaHue xeraeMoro o6pasa opraHA3aldH/TOProBoi MapKH y IapTHEPOB,
KOHKYPEHTOB, IOTpeOHTENEH JETCKHUX TOBAPOB

Pacnipoctpanenne xoMMepyeckH BakHOH MHGOpMAUMH O NETCKOM TOBape M
(wtn) opranmsanuy, paboTatomelf B 06nacTM OETCKHX TOBApOB, C LEJBIO
CO3/1aHHA 61aronNpHATHOro 0OIIECTBEHHOIO MHEHHSA

®opmuposanue 06pasa NMPHBIEKATEIBHOrO paboToATEN HA PHIHKE JETCKHX
TOBapoB

Heobxonumrie
YMEHHUA

®opMHupoBaTh XenaeMelit 06pa3 OpraHH3aliK/TOProBoi MapKi y NapTHEPOB,
KOHKYPEHTOB, NIOTpEOHTeNEH JETCKHIX TOBApOB

B3auMozeHcTBOBaTE CO CPEACTBAMH MaccOBOM MHGMOPMAIIHH, [IHCATh CTATBHH,
OT3BIBBI, IIPECC-PENIU3bI, PEKIAMHBIE MaTepHalbl C YYETOM CHEUH(HKH
ACATENBHOCTH NApTHEPOB H KOHKYPEHTOB, a TakXKe KYJIBTYPHBIX M CONHATBHBIX
0coGeHHOCTeH# moTpeOHuTeNel, 3TUYECKHX NPHHIMIIOB H 3aKOHOAATENBHBIX
HOPM MH(OpMalHOHHOI 6e30I1aCHOCTH AeTei

BrI6HpaTh NOCTOSHHEIE H COOTBETCTBYIOIUME UMUKY KOMIAHHH TIPHOPHTETHI
671aroTBOPUTENEHOCTH M OGIIECTBEHHO} NEATENLHOCTH

Peann3oBeBaTs MEpONPUATHA [0 3aIMUTE PEITyTALMH OpraHM3AIMH/TOPTOBOM
MapK{ M YIy4YIICHHIO €€ XapaKTePHCTHK UIi BHYTPEHHHX M BHEITHHX
KOPIIOPaTHBHEIX, B3POCIIBIX U JETCKHX Ay AUTODPHIl

OC}’I[ICCTBIISITB TaKTHKY COLMAIbHO-OTBETCTBEHHOI'O IETCKOI'0 MapKeTHHIa

Heobxoaumsie
3HaHUA

OcHOBBI MapkeTHHra ¥ GpeHMHTa
OCHOBBI  ympaBleHHs  pPeNyTalMOHHBIMH

PHCKaMH,  MHCTPYMEHTBI
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penyTalHOHHOIr0 MCHEDKMEHTA

CoBpeMeHHEIE MOAXOAHI K (GOPMHDOBAHMIO MENOBOH pemyTalMH |
KOPIOPaTHBHOTO MMMDKA C Y4eTOM celMHKH PhIHKA JETCKHX TOBapOB

daxTopel, BIMAIOIIME Ha Ipouecc (OPMHPOBAaHHA YCIEIIHOH JAenoBoif
peIyTaluy Ha pHIHKE JETCKHX TOBAPOB

PoJib KOpIOpaTHBHOM peNyTaluy UL OpraHyu3aliy

OTnuyuTenbHBlE  KOPNOPAaTUBHEIE  XapaKTEPHCTHKH, HMEIOIIMECT B
pacnopsHKEHHA KOMIIaHMHA/JETCKOH TOProBOi MapKi

[TepenoBoit poccuiickuif ¥ MeXIYHApOJHBIA OIBIT YCHEIIHBIX KOMMYHHKAIIHIHA
10 NpeJOTBPALIEHUIO crenHpHIeCKUX HHGOPMAIMOHHEBIX YIrpo3

IlerHOCTH HanGoJee BAXKHBIX FPYII LEJIEBBIX ay TUTOPHI

HpHHI.IHHBI COIIMALHOM OTBETCTBEHHOCTH OH3Heca

HApyrue
XapaKTePHCTHKA

3.3.3. TpynoBas ¢pyHknus

Peanusanus nporpamm ¢opMupoBaHUA
JIOSIBHOCTH OCHOBHBIX KaTE€ropHi Vposexs
Haumenoranne | oxymareneit u notpebureneit (nereit, Koa | C/03.6 | (momyposens) 6
ponuTeeii, WIEHOB CEMbH, KBANHpHKaLAK
TpeACTaBUTENEH NETCKHX YIPEXACHUI)
gmmme"% TpyAoRoH Opuruvan X | 3auMcTBOBaHO M3 OpHIHHANA
Kon PerucrpaunoHHsit Homep
opuruHana NpoECCHOHANEHOIO CTaHAApTa

TpynoBsie neiicTBus

YcTaHOBIEHHE H Pa3BUTHE OTHOLIEHHH opraHuzauuu (6penHza) ¢ OCHOBHBIMH
KaTeropusMu  notpeburenciit  (JETHMH, PONWTENAMM, IPEACTABHTEIAMH
JETCKHX YYPEXKACHHI)

[Tomyuenne u 06paboTka HHPOpMALMH OT IOTpeOUTENEH

DQopMHpOBaHHE KIHEHTCKOM 6assl M BHIOENEHHE B3POCHBIX M JETCKHX,
TIEPCOHAIBHBIX M HHCTHTYIMOHANBHBIX KIHEHTCKHUX TPy

Peannsauus nporpaMM moepxaHHA JOSAIBHOCTH BCEX IPYI MOKyIaTeNnel u
notpebuTenel JETCKHX TOBAapOB C YYETOM KYIbTYPHEIX M COLMANBHBIX
ocobeHHocTelt moTpebuTenelf, a TakKe OTHYECKAX MpPHUHIMIOB |
3aKOHOJIAaTENbHBIX HOpM HHGOPMAaIHOHHOM 6e30MacHOCTH AeTel

Koopaunamua pefictBuif 1m0 (OPMHPOBAHMIO JIOSAIBHOCTH  OCHOBHBIX
KaTeropud  noxymarened H  HoTpebuTenei ¢ = MapKETHHTOBBIMH
KOMMYHUKalHIMHA

Heo6xogumsie
YMEHHUS

Hcnons3oBars CHCTEMY YIIpaBIICHUA B3aHMOOTHOWIEHUSMH C l'IOTpC6PITCJUIMH
H €€ IIpOrpaMMHO€ obecneuyeHue

HanaxusaTh # NOANEpKHBaTh OTHOIIEHWS C OCHOBHBIMH KAaTErOpHAMH
norpebutened  (IETPMH,  POIMTENSIMH,  NpPEACTABUTEIIMH  [ETCKHX

PEeXICHUI)

Bosnexats notpeGuteneif B KOMMYHHMKAaUMM, KOTOpHIE MO3BOJAT HOIYYaTh
06paTHYIO CBA3b

OGpabareBats HHEQOPMAIMIO, IONYYEHHYIO OT NOTpeOHTENed, ¢ ydyeToM
TpeGoBaHui K 06paboTke mepCOHANBHBIX NAaHHEIX H  KOPHIOPAaTHBHOM
MHGOpMAIHH, CoAepXKallel KOMMEPYECKYIO TaifHy

Hcnons3oBare MCTOABI MEPCOHAIILHOIO MapKETHHra C YYETOM JOETCKHX
BO3PaCTHO-IICHXOJIOTHYECKHUX %4 HHINBHANYAJIBHO-IICHXOJIOTHYECKHX
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ocobeHHOCTEH

Co3maBath H coobmaTh YHHBEPCAJIBHBIC MNPEIIOXKCHUA, MAaKCUMAJIbHO
OpPHECHTHPOBAHHEIC OTHOBPEMEHHO Ha B3POCJIYIO H AETCKYHO Ay IMTOPHIO

BELICHATh peakuuio MOoTpeOuTeNeif Ha COOOIIEHHOE TMpELIOKEHUE M
KOPPEKTHPOBATh HHGOPMALIHIO B CHCTEME YIIPABIEHUS B3aHMOOTHOIIEHUAMH C

KIINCHTaMH

Bmuate ¢ noMoIneio KOMM}’HHK&IIHﬁ Ha BOCIIDHATHE NpPEANIaraCMbIX ACTCKHX

TOBapoB
Heobxomgumeie WHTEerpupoBaHHEIH KOMIUIEKC KOMMYHHKAIIM# C OCHOBHBIMH KaTerOPHAMH
3HaHUA norpedurenef  (OETBMH,  PONUTENAMH,  OPEACTaBHTEIAMH  HETCKUX
yUYpeXXIAeHH) H MOLEIIA HX BOBJIEYEHHS B KOMMYHHKAIIHH
Mongenu ¥  HHCTpDYMEHThl MOBBIIEHHS  JIOVIBHOCTH C  Y4ETOM
IICHXOJIOTHYECKHX  (akTopoB  (OpPMHpOBaHHSA JIOSJIBHOCTH  COLMAILHO
YyBCTBHUTEIBHBIX KaTeropHil moTpebureneit (merei) x OpeHAy W pemyTanuu
OpraHu3alnyy
3HaHHe aCCOPTHMEHTA B XapaKTEPHCTHK HETCKHX TOBapOB
OCHOBBI ITeJarOr'HKH, AETCKOM ¥ B3POCIIOH IICHXOJIOTHH H COIHOIOTHH
Hpyrane
XapaKTepPHCTHKH )

3.4. O0o0menHas TpyaoBas GpyHKIMS

Crparernyeckoe IIaHUPOBaHHE
MapKeTHHIOBO! NeATELHOCTH
Haumenosanue pKe X . Koa| D | Yposeus 7
opranu3aluH, paboraromeii B o6nactu KBanMpuKaunu
JETCKHX TOBapoOB
HNpoucxoxnenne
o606uieHHoN TPy aOBOH Opurunan X 3auMCTBOB2HO H3 OpUTHHAIIA
GbyHKUHH
Kon PerucrpauvonHsiit Homep
OpHrHHaNa  npoeCCHOHANLHOTO CTaHAapTa
JlupeKTOp 10 MapKEeTHHTy
JlupexTop 1o pasBuUTHIO GH3HECA
Bo3moxuEe
HayansHAK/pyKOBOMTENE O0THENA MAPKETHHTA
HaMMEeHOBaHHS
OIKHOCTEH IIponakT-MeHemKep (AETCKUX TOBApOB H YCIYT)
Bpenn-menekep (€TCKUX TOBapOB H yCiyT)
Menemxep 10 MapKeTHHTY

Tpe6oBanus k
o6pasoBanuio U

Bricmee o6pasoBanne — GaxanaBpuat
HononautensHoe 06pasoBaHye 10 MAPKETHHIY JETCKHX TOBAapOB HIIH

o6yuennio TICHXOJIOrMH JeTel (IpodeccHOHaNbHAs IepEeIOArOTOBKA HIIH MarHCTPATypa)
Tpebosanma x omrry He menee 3 nter npaxTuyeckoro omerra paGoTel Ha NPOGHILHBIX CTAX
IIPaKTHYECKOH paboTHI P P P JIOIDKHO

Oco6tle ycnosus
Jormycka K paboTe
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HOIIOJIHI/ITCIIBHLIC XapaKTCpUCTHKH

Kox HaumeHoBaHue 6a30BO rpynnEl, JOJDKHOCTH
HammeroBarAe AOKyMEHTa (mpodeccun) MM CHENHATLHOCTH
1233 PykoBoauTeny nojapasneneHuit (Cayx6) o MapKeTHHTY
H COBITY IPOYKIIH
1234 PyxoBouTenmy pexiaMHO-HH(POPMaHOHHEIX
OK3 noapasgenexuit (cimyx6)
2413 CrenMamicTsl 10 KOMMEPYECKOH AEATENbHOCTH
2419 CrnenuamcTH IO PEeINPAHUMATENBCKON AeATENBHOCTH
1 KaapaM, He BOIIEAIIHE B APYTHE IPYIIIHI
EKC - HagajsHHK OTHeN1a MapKETHHTa
- Crennanuct o MapKeTHHTY
03030062 | BakanaBp NCHXOJIOTHH
04020062 | BakanaBp COIMONOIHH
08010062 | bakanaBp 3KOHOMHKH
OKCO
080111 MapxkeTHar
08011252 | Mapkeroor ¢ yriyGIeHHOM! IOArOTOBKOMA
08050062 | baxanaBp MeHeIXMEHTA
3.4.1. TpynoBas pyHkuus
Pa3zpa6oTka MapkeTHHIOBO# CTparerau,
VYposeHs
Hanmerosamme | MAPKETHHIOBBIX MTONHTHK U IporpamMm Koz | D/01.7 | (donyponcas) 7
JULA OpraHM3anuy, paboraromeii B KBANHOUKAAN
06J1acTH JETCKHX TOBapOB
Tpoucxoxeime Tpyzosott OpuruHan X | 3aumcrBoBaHO U3 opuruHana
byskumu
Kon PerucrpauuoHHsIf HoMep
OpuruHana npoeCCHOHANLHOTO
craHnapra
Tpynosete neficteus | PopMyIMpPOBKa H COrJIACOBAHHE C PYKOBOACTBOM MApKETHHIOBBIX LENEH,

ONpPENECICHHE CTPATETHH MapKETHHra, COTNIaCOBaHHON ¢ ofmieil crparermeit
OpraHu3aliu

(I)OpMI/IpOBaHPIe MapK€THHIOBOI'O IIJlTaHA H MAapKE€THHI'OBOI'O 6omkera
OpraHHu3anuu

DopMupOBaHHE TaKTHIECKHX PEINeHUH B 0671aCTH MapKeTHHTa: ONpeeeHHe
KOMIIJIEKCa MapKETHHIOBBIX (GyHKIHI, HX CONEPKATEIHHOIO HANONHEHHS C
YUeTOM B3aMMOJCHCTBHA C COLMAIbHO YYBCTBUTENBHBIMH KaTeTOPHAMH
norpebureneif (ZeTbMH)

DopMHpOBaHKE KOHUEMIMH H IPOrpaMM pa3paGOTKH HOBEIX IIPOXYKTOB I
AeTed C y4eToM (H3HONOTHH H ICHXOJOTHH COLMATBHO IyBCTBHTENbHBIMH
KaTreropusamu  mnotpeburene#t  (geTbMu), TpebGoBaHMiE  6e30MacHOCTH;
pa3paboTka GH3HEC-IPOLIECCOB

PaspaGotka ¥ cornacopaHHe acCOPTHMEHTHOH NOJHMTHKH M IPOIPaMMHI C |
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Y4€TOM BOCIPHATHS IMPOLYKTOB COIHATBHO YYBCTBUTEIbHEIMH KaTErOPHIMH
notpebureneif (qeTeMu)

Paspa60r1<a H COrinacoBaHHC ITOJIUMTHKH uenooﬁpasoaaﬂm H TIpOrpaMMBI
IOCHOBOI'0 CTHMYJIHPOBAHHUA cOrITa OpraHn3alMi 1 C Y4YETOM IICHXOJIOTHU
BOCIHPUATHA LICH B3POCJIBIMA H JETHEMH

Pa3paborka # coriacoBaHHe CHCTEMBI pacHpefeNeHHs U POrpaMMEI
CTHMYJIMPOBaHH IAPTHEPOB B LIETNOYKE IIOCTABOK TETCKHUX TOBAPOB H YCIYT

Pa3zpa6oTka u cornacoBaHHe CTPaTerHM NpPOIBIXEHHSA JETCKHX TOBapoB M
OporpaMMBl CTHMYJIHPOBAaHMA CIIPOCAa C YYETOM BO3PACTHOW IICHXOJIOTHH H
COLIMANILHOTO pa3BHTHA JeTeH, obpa3a XW3HH M cHOCOCOB MPOBENCHHS
CBOOOIHOrO BpeMEHH JeTeil ¥ poauTeneit

PazpaGoTka H cOrnacoBaHME CTpAaTerMH BHEMIHMX H  BHYTPEHHHX
KOMMYHHKAUHH, COOTBETCTBYIOINEH MapaMeTpaM 3THYHOCTH M COLHAIBLHOM
OTBETCTBEHHOCTH H TPeGOBAaHMAM 3aKOHOJATENBHEIX HOPM HHGOPMALMOHHOMN
6e30macHOCTH AeTeit

Hpencraanenne NOMTHK ¥ IIporpaMM MAapKETHHI'OBRIX AaKTHBOB JJIA
CorjlacOBaHusA

Heobxonumeie
YMEHHUA

OcymecTBIATE IOCTaHOBKY MapKETHHIOBRIX Ienef M 3agad  Ha
CTPaTerH4eckOM H TaKTHYECKOM YPOBHE C Y4eTOM CHEUH(HKH pBIHKA
JICTCKAX TOBapOB

OcyIecTBNATE MapKETHHIOBOE CTPaTeTHM4eCKOe M OW3HEC-IUIAHHPOBAHHE,
paspabaTbiBaTh MapKETHHIOBBIE IONMTHKH, NPOrpaMMbl H HHCTPYKIHH,
JIOKaNTbHBIE MAapKETHHIOBBIE CTaHIAapTH NPEANpPHATHS, OIMHMCHIBATH OW3HeEC-
HPOLIECCHI

IIporHo3upoBaTh pe3ymbTaTHl M YYATHIBATH MOCJTEACTBHS pPEATH3ALMH
paspabaTeiBaeMbIX MAapKETHHIOBBIX CTpAaTerdi, MONHTHK M IPOrPaMM C
IIO3HIIMH COLMAIbHOM OTBETCTBEHHOCTH

OcymecTBiIsTs IKOHOMHYECKHH H (HHAHCOBEIX aHATM3 MApKETHHIOBOM
AEATENBHOCTH,  OGOCHOBEIBATh  LENECOOOPasHOCTE  pa3pabaThIBaeMBIX
MapKETHHIOBBIX MEPONPHATHH C YYETOM MX OPHEHTALMH KaK Ha B3POCIYIO,
TakK M Ha JETCKYIO ay AUTOPHIO

OueHnBaTh BIHAHHE MHBECTHLMOHHBIX pEIIEHMH M pelleHWH 10
(GUHAHCHPOBAHWMIO MAapKETHHIOBBIX MEDONDHATHH Ha pOCT LEHHOCTH
(CTOMMOCTH) OpraHH3allHH | €€ aKTHBOB

BruBnaTe u OHLCHHUBATh PUCKH B MApKETHHTI OBOH JeATEILHOCTH

HCOGXOIIHMHC 3HaHHUA

CoBpeMeHHBIE MOZIENH MAPKETHHIa, IIPHMEHSIEMEIE [ PEIHKOB TOBAPOB MU

JIETCH; THIBI MapKETHHTOBBIX CTPAaTerHii M METOAEI, HaNpaBeHHLIE Ha

TOBBIIEHHE KOHKYPEHTHBIX MO3HIHH (UPMBI, pONb WHHOBAUMH IpH
OPMHMPOBAaHHH KOHKYPEHTHEIX PEUMYHIECTB JETCKHX TOBAPOB

Teopus ynpasnenns u Mozenu pa3BUTHs GU3HECA OpraHH3aIHMy, paGoTaowmeH
B 06/1aCTH I€TCKHX TOBAPOB

TTpoueccHOE M IPOEKTHOE yIpaBieHHe

IIpHHIHIILL CTpaTernyeckoro ynpaBieHus U IIAHHPOBAHHS

Metonukn paspaGoTKi MapKETHHIOBBIX IIOTHTHK H IPOrPaMM C y4eToM
CHCUM(HKH pHIHKA JETCKHX TOBapOB, METONBI IpPOEKTHPOBAHHA H
PECTPYKTYpH3allil OCHOBHBIX MAapKETHHTOBBIX IIPOLIECCOB OpraHH3allHH,
paboTaromelt B 06/1aCTH JETCKHX TOBAapOB

OCHOBEI  5KOHOMHKH: METONB pacyeTa NpHOBUIH, 5(QEKTHBHOCTH,
eHTa0eNbHOCTH M H3/IEPXKEK IETCKHX TOBAPOB

Teopns KOMMyHHKauuii: METOZONOTHS H MOIENH HHTEIPUPOBAHHBIX
KOMMYHHKAUMH, IOAXOAAIIMNE [/ AeTei
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Meroasl KONMHYECTBEHHOH OLEHKH H NIPOTrHO3UPOBAHUA MAPKECTHHI'OBEIX

pe3yJIbTaTOB
3aKOHOaTENBCTBO Poccwuiickoit Denepanun H 0COOEHHOCTH
MeXIyHapOJHOTO 3aKOHOJATENIBHOTO " HOPMAaTHBHO-TIIPaBOBOT'O

pEryJIupoBaHus MapKETHHIOBO! AEATENPHOCTH B UHIYCTPHH TOBApOB H yCIyT
U1 nereu

Oco6eHHOCTH IeTCKOit BO3PACTHOM IICHXOIOTHH

Hpyrue

XapakKTCPHUCTHKH

3.4.2. TpynoBas pyHknus

Pa3spa6oTka nmporpamMm paGoTsl ¢ v
POBeHB
THHIOBBIMH aKTHBAMH JJI1

Hanmenosarme | " oPKC " Kox | D/02.7 | (nomyposeus) 7

opranu3anuy, paboraromeit B 06mactu KBATHOHKALAH

JE€TCKHX TOBApOB
Tpoucxoxaenue Tpyaosoi Kon
dyHKuH opHruHana X | 3auMcreoBasno u3 opurunana

Kon Perucrpaumonssiit Homep
OpHrHHANA npocdeccuoHATEHOrO

cranjapra

TpynoBsie neitcTBas

@DopMHpPOBaHHE MAapKETHHIOBBIX AKTHBOB OpraHH3aldH, paboTaomeil B
06J1aCTH JETCKUX TOBapoB

PaspaGoTka u cornacoBaHHe CTpaTerMHM MNO3HLMOHMPOBAHHA C YYETOM
B3aMMOJEHCTBHA C  CONMAIBHO  YYBCTBHTENBHBIMM  KaTerOpHAMH
norpedureneit (ZETEMH)

PaspaGorka koHumemmuM ® crpaterHH OpeHja JeTCKHX TOBAapoOB,
HallpaBJICHHOH Ha IOBBLIIEHHE JOBEPHA Y B3POCIOH ayAUTOPHH H 3aBOEBAHHE
CUMIATHH JNETCKOA ayJUTOpHH, C yJ4eTOM BO3pacTa M YPOBHA pPasBHTHS
JIETCKOH 1IEJIEBOH ayANTOPHH

Paspa6oTka u cornacoBaHHe THHEHKH TOProBbIX MapOK € YYETOM BO3PaCTHOM
H TI0JIOBOH LIEJICBOM IPyNIB! AeTei

PaspaboTka u cornacoBanye IaHa MEPONPHATHIA [0 YIyUIIEHHIO PEIyTALHH
OpraHU3alUK/TOProBOM MapKW, HanpaBJeHHBIX Ha (OPMHpPOBAaHHME M
NOIEPIKaHUE IKENaeMOro ofpasa OpraHM3alMH/TOPrOBOM Mapku Y
HapTHEPOB, KOHKYPEHTOB, NIOTpebUTENEH ETCKUX TOBApOB

PaspaboTka mnpeanoxenuit IO CO3ZAHHMIO CTpaTErMYeCKHX HapTHEPCTB,
HCIONIb30BaHHUIO KAHAIOB paclpeieNeHus H IPOABKEHHAS JETCKHX TOBAPOB

Paspa6oTka nporpaMMe! IOATBHOCTH K GPEH/y M pelyTallHH OpraHH3ALHH C
y9IETOM IICHXOJIOrHYECKHX (akTOpoB GOPMUPOBAHHUS JIOSILHOCTH COIHATLHO
9YBCTBUTENBHBIX KaTerOpuil noTpebuTeneii (gereit)

IIpencrasnenue crparerwif, NOMMTHK M NpOrpaMM Ii MAapKETHHIOBBIX
aKTHBOB Ha COIJIaCOBaHHE

Heobxonumelie
YMeHHA

OcCywecTBIATP IOCTAHOBKY MApKETHHIOBHIX Ieleifl M  3a1ad  Ha
CTPaTErH4ECKOM H TAaKTHYECKOM YPOBHSAX C YYETOM CreuM(HKH pBIHKA
JETCKHUX TOBApoB

OCYI]ICCTBJI}ITB MapKETHHIOBO€ CTPATErHYeCcKOe H 6H3HCC-HJIaHHp0BaHKe,
pa3pa6aTbmaTL MapKCTHHIOBEIE TOJIMTUKH, INpOrpaMMbI H HHCTPYKIIHUH,
JIOKQJIbHBIE MapKE€THHIOBBIE€ CTaHIapTHI NPEANIPUATHA, OIIHCHIBATh 6usHec-
IIPONECChI

HpOl" HO3HPOBAThb pE3YJHTAThl H YYUTHIBATHL IIOCIEACTBUSA peau3alnu
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pa3pa0aThIBaeMBIX MApKETHHIOBBIX IONHTHK M IpPOrpaMM C IIO3HLIMH
COIMAJIBHON OTBETCTBEHHOCTH

Bnaners HHCTpyMeHTapueM (OpPMHpPOBaHMS MAapKETHHIOBLIX IpOrpam,
OpPHEHTHPOBAHHBIX Ha COLUATFHO YyBCTBUTENBHBIE KATETOPHH NOTpeOuTENEH
(metei)

OKOHOMHYECKH 0OOCHOBHIBaTH  LI€IECOOOPa3’HOCTh  pa3pabaThIBaeMbIX
MapKETHHTOBBIX MEPOIPHATHN, HX OPUEHTAIMK KaK Ha B3POCIYIO, TaK U Ha
JETCKYIO ayJUTOPUIO

OuneHuBaTh BIHIHME HHBECTHIMOHHBIX pEHIEHHH M peIeHHH 1o
¢uHAHCHPOBaHUIO MAapKETHHIOBHIX MEpONPHATHH Ha POCT NEHHOCTH
(cromMocCTH) KOMITaHAH

BRIABIATE H OLIEHNBATH PHCKH B MapKeT HHTOBOH IEATENILHOCTH

HeobxoauMele 3HaHUS

CoBpeMeHHBIE MOZIeNI MapKETHHTa, IPHMEHAEMBIE JUIS PRIHKOB TOBAPOB LA
nereit

OcHOBHI 6peHanHra

VnpaeneHue ¢(HHaHCAaMH B KOHTEKCTE YIIPaBlNeHHS MaTepHANBHEIMH H
HEMaTEPHATbHEIMH aKTHBaMH (aKIHOHEPHBIM KalTUTAIOM, HHTEJIEKTY AIbHOM
COGCTBEHHOCTHIO)

Metononorus pa3sBUTHA PHIHKA M MOJENH pa3BUTHi OH3HECA OpraHU3aIHy,
paboTaromieit B 06,1aCTH AETCKHX TOBApPOB

Cucrema MapKeTHHIOBBIX NOMHTHK Y IIPOTPaMM C yIETOM CIIEUU(DHKH PLIHKA
JIETCKHX TOBApOB

Mertoae! pacuera mpuOBLIH, 3¢ HEKTHBHOCTH, pEHTaOEIBHOCTH H H3JEPXKEK

Monenu Bo3jciicTBHA Ha pBHIHOK, HAUpaBlICHHbIE HAa IOBLILICHHE
KOHKYPEHTHBIX [TO3HIHI

Meroas! MPOEKTHPOBAHUA H PECTPYKTYPH3AILMH OCHOBHBIX MAapKETHHIOBBIX
IPOLIECCOB OpraHu3anuu, paboraromei B 0671aCTH IETCKHX TOBApOB

MeTtononorus ¥ Mo/ HHTErPUPOBAHHBEIX MAPKETHHTOBBIX KOMMYHHKaUMH,
NoaxXoAsmue 1 nereit

Pons WHHOBAIIUNA Inpu (bOpMHpOBaHHH KOHKYPCHTHBIX NPEHUMYINECTB ACTCKHX
TOBApoOB

Metoasl KOMMYECTBEHHOM OI€HKH H IIPDOTHO3HPOBAHHA peE3yJbTaTOB
MAapKeT WHT'OBOH NEATENLHOCTH

MapKe’I‘HHI‘OBHe CHOCO6LI, HHCTPYMEHTBI B METOABI, KOTOPHIC MO3BOJIAIOT
AKTHBHPOBATh AE€TCKOE COCTOSAHHUEC B3POCIIBIX

l'ocynapcTBenHOE W MeXIyHapomHOE 3aKOHOAATENBHOE M HOPMATHBHO-
IIpaBOBOE PEryJIHPOBAHUE NPOU3BOJACTBA H COBITA NETCKHX TOBApOB B paMKax
TamoxenHoro corosa, BceMHpHOM TOProBoii OpraHMsanMM H JAPYTHX
MEXAYHAapOAHBIX TOPrOBIX COI030B M 0OBENUHEHMIT

Hpyrue

XapaKTepUCTHKHA
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3.5. O600menHan TpyAoBas GQyHKIHA

Vnpapnenne ¢pyHKIMAMEA MapKeTHHTa Voosen
OBCHb
Haumenosanne | OpraHH3alMH, paboTaromeit B 061acTH Kox| E mfamb“mn 7
JIETCKUX TOBapoOB
Ipoucxoxaenue
060061wenHo# TpyROBOH Opuruan X 3auMCTBOBAaHO M3 OpPMIHHANA
byHKuHY
Koz PerucrpaunoHHsiit HoMep
opuruHana npod)ecCHOHANBHOrO CTaHAapTa
JupexTop 1o MapKeTHHTY
JupexTop no pa3BuTHIO GH3HECA
HavansHuK/pyKOBOAUTEND OTAENa MApKETHHI A
BoamoxHsIe IIponaxT-MeHemKep (IETCKUX TOBApOB U YCIYT)
HAaHMEHOBaHHUA Bpenna-mMeHemxep (JETCKHUX TOBApOB U YCIIYT)
JOJDKHOCTEH KareropuitHsii MeHekep

MeHemxep 10 MapKeTHHTY
MeHemxep 110 KOMMYHHKAIAAM
MeHemxep 0 ypaBJIeHHIO KaHAJIAMH paclpe/lelIeHHs

Bricinee o6pa3zoBanue — 6akanaBpuar
HononHutensHoe 06pa3oBaHUe 0 MEHEIKMEHTY, MApKETHHTY JETCKHUX
TOBAapOB WJIH IICHXOJIOTHH AeTei (podecCHOHANEHAs EPENOAroTOBKA HITH

Tpebopanus k
o6pa3oBaHMIO H

obydeHHio
MarucTparypa)

TpeboBanus k oneITy
IIpaKTHYECKOH He meHee 3 neT npakTH9ecKoro onbita paboThl Ha MPOGMIBHAIX AOTDKHOCTAX

abOoTBI
Oco0sle ycnopus
Jomycka K paboTte i
JloMmoTHATENbHBIE XapaKTePUCTHKH

HauMeHOBAHHE TOKYMeHTA Kon HanmernoBaxue 6a30B0ii rpyniel, JOJDKHOCTH (Ipodeccun)

HJIH CIIENHAIBHOCTH
2413 CnenuanucTsl N0 KOMMEPYECKOU IeATeIEHOCTH

OK3 CrienMamicTs! 10 NPEANPUHUMATENBCKOM AEATEIBHOCTH U

2419 KaJpaM, HE BOLIEAIINE B OPYTHEC I'PYIINBI

EKC - Crneunanuct no MapKeTHHTY

03030062 | baxanaBp ICHXOJIOTHH

04020062 | baxanaBp COLHOIOTHH

08010062 | bakanaBp 3KOHOMHKH

080111 MapkeTuHr

08011252 | MapkeTonor ¢ yriay6ieHHO# TOAroTOBKOMH
08050062 | baxanaBp MeHEeDKMEHTA

OKCO
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3.5.1. TpynoBas ¢pynkuus

HaumenoBanue

[InagnpoBanue QyHKUMH MapKeTHHTa
opraHg3anuy, paboTaromei B 061acTu
JIETCKHX TOBapoOB

VposeHs

(nozypoBeHs) 7
KBaJIM(PHKALHK

E/01.7

Kox

Tpoucxoxnenue TpyZoBO#
byHKUMH

Opurunan X | 3aumcTBOBaHO U3 OpHTHHATAE

PerucrpauMoHHsI# HoMep
NpoQEeCCHOHANBHOTO
craHjapTa

Kon opurunana

TpynoBsle peifcTBus

OnpeneneHue u cornacoBaHde Ieiedt QpyHKIMHA MapKeTHHTa H CPOKOB HMX
JOCTHXKEHUS

®opmHpoBaHHE KIIOYEBBIX MNoKasarenell 3¢GEeKTHBHOCTH MapKEeTHHIOBOM
JEATEeNbHOCTH

d)OpMHPOBa.HIfIC MapKE€THHI'OBOr'O IlJ1aHa OpraHu3alluHi

®opMHupoBaHME CTPYKTYpPHl OTAENBHEIX IUTAaHOB, XapaKTepa MX B3aHMHOMN
cBA3M (YBA3Ka IIAHOB peaNH3alMM pPa3HYHBIX CTpaTerui, MONMTHK M

IIpOrpamm)

OnpenencHre  XapakTepa HCXOOHBIX MAHHBIX, HEOOXOMUMEIX Ui
IUIAHUPOBaHHsA, C yJYeTOM OCOGEHHOCTEH OpraHM3alMH MapKEeTHHIOBOR
JEATEIPHOCTH B 06J1aCTH IETCKHX TOBapoOB

®opmMupoBaHHe MapKETHHIOBOrO OI0OMKeTa

Onpenenenne ofmel opraHM3alMH MapKETHHIOBEIX NPOLECCOB H PaMOK
IIAHKPOBaHHUs (YPOBHH KOMIIETEHIMH, Cepbl OTBETCTBEHHOCTH, IpaBa H
0653aHHOCTH)

Heobxonumerte ymeHns

CTaBHUTH H penaTe MapKETHHIOBEIE 33J1a41 C ITO3HIHI CHCTEMHOrO IMOAX04a

[IpoexTHpoBaTL MEpONPHATHSA C YYeTOM CHELMPHUKH pBHIHKA NETCKHX
TOBapOB

Heo6xonuMele 3Hanus

Meronsl MapKeTHHrOBOrO IUIAHHPOBAHHUA C yYETOM CIENH(HKH pHIHKA
JIETCKHX TOBapOB

YpOBHH MApKCTHHIOBOI'O0 IJAHUPOBAaHHA H CTPYKTypa MapKETHHI'OBBIX
IIJIAaHOB

OCHOBEHI quchonor O INTaHUPOBAHHUA

Oco6eHHOCTH MapKEeTHHIOBOR JIEATEIBHOCTH B HHIYCTPHH TOBapoOB U YCIYT
JUIA neTen

Hpyrue

XApPaKTCPUCTHKH

3.5.2. TpynoBas ¢pyHkuus

Opranusanus ¢yHKIHH MapKeTHHra Vposens
Haumenosanne | opraHu3aiuy, paboraromeii B 061acTa Kon | E/02.7 | (noayposens) 7
IETCKHX TOBapoB KBanHpuKaunn
IpoucxoxaeHne Tpynosoi
by HKIHH OpuruHan X | 3aumcrsoBano u3 opurunana
Kon opurunana  PerucrpaunoHHslit Homep
npodeccHOHAIEHOrO

CTaHZapTa
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Tpynossie neiicTBHA

Pacripenenedue paboT cpemd CTPYKTYPHBIX IIOApAa3fENCHHA U WICHOB
KOMaHJbl, 3aKpelUIHHE HX B  COOTBETCTBYIOIHMX  JO/DKHOCTHBIX

HHCTPYKIHAX

Co3faHue CHCTEMBI B3aMMOJEHCTBHSA CIEIHANNCTOB, OTBECYAIOIIMX 3a
MapKeTHHI, C JpYIMMH CHELHMaNCTaAMH OpraHM3alMH, obecnedeHne
KOOpJAMHAIIMM MAapKeTHHIOBOM MW Jpyrux GYHKIHMOHATBHEX  cdep
JEATENHHOCTH OpraHM3allHy

OGecrieyeHne COOTBETCTBHSA peald3allid  MapKETHHTOBBIX  (yHKImit
[IPaBOBBIM, HOPMAaTHBHBIM, 3THYECKHM H COUHAILHBIM TpeOOBaHUAM K
paboTe ¢ COIMAIBHO YyBCTBATENLHON aytuTOpHEH

CocraBieHue cMeT PpacxonoB H JOXOL0B I10 CTATbAM

Ocymecrsiienne Bribopa 1 opraHu3anus paboT ¢ HOAPSAIUKAME U JPYTHMH
CTOPOHHHMH OpraHH3allUsSMH, NPHBJIEKAEMBIMH K peaTH3aldd §yHKImiA
MapKeTHHIa

Heobxomnmrle ymeHHsS

AHaIH3HPOBaTh B3aHMOCBA3H MEXAY MAapKETHHIOBEIMH CTpaTErHsAMH,
NONUTHKAMH H TNporpaMMaMH KOMIIaHWHM C  LeNBI0  IMOATOTOBKH
cOalaHCHPOBAaHHBIX YNPABIEHIECKHX PEIIEHHH C YIETOM CenHUKY PHIHKA
JETCKAX TOBapOB

IIprMeHATS Ha NPaKTHKE METONONOTHYECKHE IOAXO/b], IPHHIHAIIE], METOIBI
¥ MOZIeNIH OPTraHM3allMM MapKETHHTOBOR paboTEHI B 06J1aCTH JETCKHX TOBAPOB

HeobxomuMmele 3HaHus

Kommnneke MCHECIDKMCHTA, cneundmxa IIPOU3BOJCTBA, OTPACIH

Mertononoruyeckue NIOAX0Abl, NPUHIIAIIBI, METOOEI H MOJEIH OpraHH3aldH
MApKCTHHIA B 06J1aCTH JETCKHX TOBapoOB

He#cTBylolle CHCTEMBI  yNpaBNEHHA MapKETHHTa POCCHHCKHX M
3apy6eXHBIX OpraHH3alyif, paboTalomuX B 06J1aCTH JETCKHMX TOBAPOB

Mecto u pomp ynpaBneHHS MapKETHHTOBBIMH OW3HEC-TIPOLECCAMH B
JEeSTETbHOCTH OpraHHU3alHH

Hpyrue

XapaKTCPpHCTHKH

3.5.3. TpynoBas pynxuus

Kontpoms dbyHkiuu MapkeTinra 8
VYposens
OpraHH3al¥H Y NOBHIIeHHE 3 PEeKTHBHOCTH
HaumenoBaHue p an . b Koa | E/03.7 | (nonyposens) 7
MapKETHHIOBOH NEATEIBHOCTH OpraHM3allky, KBATHOUKALMH
paboTarommei B 06/1aCTH JETCKHX TOBapOB
I'Tpoucxoxaenue Tpynosoit
byHKimn OpuryHan X | 3anmMcTBOBaHO U3 OpHrHHaNa
Kox opurunana  Perncrpaunonssiit Homep
npodecCHOHANBHOTO
CTaHiapra
Tpynossie neitcTaus MOHHATOpHUHT QYRKIMI MapKeTHHIa ¢ y9eToM CIENH(MHKH PHIHKA IETCKHX

TOBAapOB

Ompenenenne KOHTPONBHBIX [OKa3aTeNel, INPOMEXYTOUHEIX 5TAIOB
KOHTPOJIA, MacIITab HOIMYCTHMBIX OTKIOHEHHI! C y4eTOM CenuduKy phIHKA
JETCKHX TOBAPOB

AHaym3 pCaInu3aliiy MAapKETHHIOBOrO IIJIaHa

Onerka 3¢ peKTHBHOCTH MepONIPHUATHI 10 DYHKIHAM MapKeTHHIa

KOHTpOJIB MIpONECCOB MPOU3BOACTBA AETCKHX TOBAapOB C ITO3ULIUHA KA4YECTBA,
YPOBHS YIOOBJICTBOPEHHOCTH KIHEHTOB H COOTBETCTBHSA CHCHH(bH‘ICCKHM
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Tpe6OBaHUAM K JETCKAM TOBapaM

PaspaGoTka Mep MO TOBBINEHHIO 3()QEKTHBHOCTH MapKETHHIOBOM
NEATEILHOCTH OPTraHU3AIY C YYEeTOM ClelM(HKH PHIHKA JETCKHX TOBApPOB

Heobxonumele yMeHHS

KoHTponupoBaTs Npolecc pearu3anuy (GyHKUHH MapKeTHHIa C YYETOM
crenM KA PHIHKA JISTCKAX TOBapOB

[lpoBOAMT, MOHHTOPHHI M AHAIM3 MAapKETHHTOBOH JEATEIBHOCTH
OpraHM3alMd U UCIIOJIB30BaTh Pe3yJIBTAThl UL OATOTOBKH YIIPaBIEHUYECKIX
peleHni ¢ y4eToM crienuduKy peIHKA AETCKUX TOBApOB

OCyInecTBIAT, OIEHKY COLMANBHOM M SKOHOMHYECKOH 3((EKTHBHOCTH
MApKETHHIOBBIX IPOEKTOB C YIETOM CHEIM(HUKH PHIHKA JETCKHX TOBAPOB

HeobxoauMeie 3HaHHSA

Mertonst MOHHUTOPHHIAa M CPaBHHUTEJIBHOI'0 aHaI3a C YYETOM CHCIIPIQ)KKI’I
PHHKA JETCKHX TOBApPOB

[IpaBoBble, HOpPMaTHBHEIE M OSTHYECKHE TpeOOBaHHS MAapKETHHIOBOH
JEATENbHOCTH C COIHAIBHO YyBCTBHUTENPHON aytuTOpHeH

MeTons! ¥ KpuTEpUH OLIEHKH 3()(DEKTHBHOCTH MapKETHHIOBO#H JA€ATEIbHOCTH
OpraHH3allMH C YYeTOM cCrenn¢HKH phIHKA JETCKHX TOBAPOB

OcobeHHOCTH MapKeTHHIOBOH JEATENHHOCTH B HHAYCTPHH TOBapOB H yciyr
JUIA neTen

Apyrue
XapaKTePHCTHKH

3.6. O600mennan TpyaoBas GyHknus

Ynpasnenne 6e30nacHoi 4719 CONHATEHO
YyBCTBUTEIBHEIX KaTEropui norpeburenei

Tel) H -

Hoseronaime (mereit) HQ)opmaunvonno Kox| F | Ypoeeus 7
KOMMYHHKAIIIOHHOH HEATEILHOCTRIO 110 KBatHpuKaunn
dopmupoBanmIo CIIpOCa H CTUMYTMPOBAHHIO
cOBITa JETCKHUX TOBapOB

ITpoucxoxaenue o606weHHoN

TpyzoBol dysKuHH Opuruxan X 3aUMCTBOBaHO M3 OpPHIHHANA

Koxn PerucrpaunonHsiit Homep
OpHrHHana npogeCCHOHANLHOrO
cTaHaapra
JINpeKTOp 110 MapKeTHHTY
JupexTop 110 pasBuTHIO GU3HECA

Bo3zmoxuere HavyansHuK/pyKoBORHUTENb OTAENA MADKETHHT A

HauMEHOBaHHA IIponakT-Menemkep (ZETCKAX TOBApOB H YCIYT)

JOJDKHOCTEH Bpena-menemxep (IETCKHX TOBapOB U yCIyr)

Menenxep no MapkeTHHTY
Menemxep Mo KOMMyHHKALHAM

TpeboBanus k
o6pa3oBaHuIO U
06yUYeHHIO

Bricimee o6pa3soBanue ~ GakanaspHar
HomnonuurensHoe 06pa3opaHye 10 MEHEKMEHTY, MApKETHHTY JETCKHX
TOBapOB MIIH ICHXOJIOTHH JeTeH (IpodecCHOHANBHAS IIEPENOArOTOBKA HITH

MarucTparypa)

TpeGoBanus K omsITy
IpaKTHYecKoit paboThl

He Menee 3 ner mpakrudeckoro onsita paboTEI Ha IPOGHIBHBIX
JOJDKHOCTSX

Oco6rle ycoBus
JoImycka K pabore




HOHOJ’IHHTCIIBHHC XapaKTEpHCTHKH
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Kox HauMeHoBaHMe 6a30BOii IpyIIIb], JOJDKHOCTH
Hamyerosarmue ZokymenTa (mpodeccuy) WM CIIENHANBHOCTH
PyxoBozuTtenu nmoapasnencHuii (ciyx0) mo MapKeTHHTY
1233 H COBITY IPOXYKLMH
PykoBoauTeNnn pexiaMHO-HH(OPMAMOHHEIX
OK3 1234 nojpaszaenesuit (ciyx6)
2413 CrnenHamCcTE 10 KOMMEPYECKOH AEITEIbHOCTH
4 CrenuamCTs M0 NpeAIPHHAMATENBCKOH 1eITENbHOCTH
2419 H KaJipaM, He BOIIEAIIHE B APYTHE IPYNIIBI
- HavanpHuk oTAeNa MapKeTHHTa
EKC - Crenuanuct o MapKETHHTY
03030062 | bakanaBp ICMXOJIOTHH
04020062 | bakanaBp cOIMOJIOTHH
OKCO 08010062 | bakanaBp SKOHOMHKH
080111 MapkeTusr
08011252 | MapxkeToutor ¢ yriayOaeHHOR TOATOTOBKOM
08050062 | baxanaBp MEHEKMEHTA
3.6.1. TpynoBas ¢pyHkuus
[InanupoBanne 6e30nmacHOM U1 CONUANBEHO
Hanvesosase | ) BCTBHTENBHBIX Kareropuit norpebureneit kox | F/01.7 ZIF(’)‘;‘;;*:)"“HB) 7
(nereit) mHGOpMaLHOHHO- KB2TH(HUKALMH
KOMMYHHKAIIHOHHOMN NeATENLHOCTH
gg:::ﬁzﬂmeﬂﬂe TPyRoBOR Opurunan X | 3aumcrsoBanO u3 OpHrHHANZ
Kon opurvnana  PerucrpauuoHHsit Homep
npogeccuoHansHoOro
CTaHpgapTa

Tpynossie neiicTeus

Onpez[eneHne M COIVIACOBAHHE IeJIeH MapKETHHra u neneu KOMM}’HHKaIIPIﬁ

Omnpenenenre Hanbonee >(¢exTHBHBIX HampaBieHHi HHGOPMAHOHHO-
KOMMYHHKAIlHOHHOH N€STENPHOCTH OPraHM3alMH C YYETOM KYJIBTYPHBIX H
COLIMANBHBIX 0COOCHHOCTEH MOTpebuTeNeH, a TaloKe STHIECKUX PHHIUIIOB
H 3aKOHOJIATENbHBIX HOpM HHPOPMALMOHHOM 6€3011acHOCTH AeTei

MozenupoBanue KOMMYHHMKAIIHOHHOM CpelBl OpraHM3alyy, paspaboTkKa

CTPYKTYpbl KOMIUIEKCA KOMMYHHKalHi C OCHOBHEIMH KaTETrOpUAMH
notpebureneli (JETBMH, pONUTENSMH M IpPEJACTABHTEIMH NETCKHX
y4peXXIeHHIA)

Onpenenerne CHCTEMEI H POLIECCOB HH(MOPMALMOHHO-KOMMYHHKAIMOHHON
AEATENBHOCTH H pPaMOK IUTAHMPOBaHMA (YpOBHM KOMIIETEHUHH, cephl
OTBETCTBEHHOCTH, IIpaBa H 00A3aHHOCTH)

[InannpoBanue AeHCTBHH M MEpONpPHSATHI, CPOKOB HX BHINOJHEHAS H
OromKeTa

Heo6xonuMrie ymenus

PaspaGarbiBaTh mmaH KOMMYHHKAUMB C y4eTOM B3aHMOZEHCTBHA C
COIHAILHO YyBCTBHTEILHBIMH KaTETOPHAMM IOTpeOuUTeNel (TeTEMH)

IlpoexTHpoBaTh ~ MEpONPHATHSA,  HANpaBIEHHBHIE HA  peAlH3ALMIO
MH(OPMANHOHHO-KOMMYHHKAIHOHHON AeATENbHOCTH C YIETOM KYJIBTYPHBIX
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M COUMANbHBIX OcoOeHHOCTE moTpeOuTeNned, a TaKke ITHYECKHX
NPUHIMIOB W 3aKOHOJATENBHBIX HOPM HH(pOpMauMOHHON GesomacHocTH

nereu

Heo6xoquMeie 3HaHHS

MeTogsl H MEXaHH3MBl I[UIAHAPOBaHWA QYHKIMH  KOMMYHHKAI{HI
OpraHu3anuy

OCHOBHI MeIHallJIaHNUpOBaHUA

OCHOBEI NPOCKTHOI'O YIIPaBJICHHA U IIJIaHHPOBaHUA

OCHOBEI OXOIDKETHOTO IJIAHHPOBAaHUA

Teopust KOMMYHUKAIMHA 1 OCHOBBI PEKJIaMEI | CBA3€H ¢ OOIMECTBEHHOCTRIO

[TpuHIMIIEI OpraHU3alMK JETCKUX M MACCOBBIX MEPOIPHATHH

OCHOBBI XYPHAJIMCTHKHA U JETCKOH XyPHATHCTUKA

OCHOBEI IEArOrAK| H JETCKOM MCHXOJIOTHH

Oco6eHHOCTH MAapKETHHIOBEIX KOMMYHHMKAaIMi B HHAYCTpHH TOBAapOB H
yCayr ajia fete

Apyrue )
XapaKTepHCTHKH
3.6.2. TpynoBas ¢pynxums
Opranuzanus uEGopMaLHOHHO-
KOMMYHHKAIIHOHHOM JIEATENHLHOCTH, Vposens
Haumenosanne | obecneuynBarommeif 6e300acHOCTE Kox | F/02.7 | (nomyposens) 7
HH(POPMAIMOHHOM Cpeanl I AeTel u KBaIHpuKALH
JOCTHIXXKCHHE MapKETHHTOBBIX HENeH
Tponcxoxzeme Tpyzosott Opurunan X | 3aumcTeoBaNO H3 OpHrHHANA
byrkmu
Kon opuruHana  PeructpaumorHsif HoMep
npodecCHOHATLHOTO
CTaHgapTa
Tpynosrie neiicTBHA Onpenenenyve KaHaIOB M HMHCTPYMEHTOB KOMMYHHKAUMH C II€J€BHIMH

rpynmaMu  notpebutencii  (IeTBMHM, pPOAHTENSMH, WICHAMH CEMbH,

NpEICTABUTEIAMHE JNETCKHX YYPEXIEHHIH) M areHTaMH BIHAHMA (OpraHaMu

CONMAILHOM 3alUMTEI eTed, 0OIIECTBEHHBIMH OpraHHU3alUsIMH), CPEACTBAMH

MaccoBOA  HMH(pOpMauuM,  rOCyNapCTBEHHBIMH  CTPYKTypaMH  H
PEXACHASIMH, FPyIINaMH MHBECTOPOB

Peannsaius nporpaMM M IpPOEKTOB 1O KaKAOMY H3 COCTABIIIOLIMX
3JIEMEHTOB KOMILIEKCa KOMMYHHKALMH ¢ YYETOM KYJIBTYPHBIX H CONHANBHBIX
ocobeHHOCTell nOTpeOuTeNelf, a Takke OSTHYECKHX NPUHLMIOB M
3aKOHOJATEILHBIX HOpM HH(POPMALIMOHHOM 6€30I1aCHOCTH HeTeil

Opranusanus o6paTHOM CBM3M ¢ HOTPeOMTENAMH, NOCTABLIMKAMH,
NpofaBUaMM M JPYTHMH YyYaCTHHKAaMH pBHIHKA: H3yYeHHE MHEHHH U
NPENIOKEHUHA 110 YITYYIIEHHIO BHITYCKaeMOM MPOMYKIMH, CHCTEMBI COBITA,
CONYTCTBYIOIHX YCIYT U APYTHX aCHEKTOB JEATENBHOCTH OpraHH3alyH

HHterpauus KOMMyHHKAaMii 10  CONEPXKAHHIO, OTHOMEHHAM H
B3aUMOJCHCTBHIO B  paMKaX  MCIIONB30BAaHMSA  KOMMYHHKATHBHBIX
HHCTPYMEHTOB

Heo6xonumeie ymenns

YIpaBnaTh IOBEJEHHEM TOTpeOHMTENel Ha OCHOBE BOCIIpHATHH H
OYINCHUH, C YYETOM KYJIBTYPHBIX H COLMATBHBIX 0COBGEHHOCTel
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norpebuTeel, a TaKxe JETCKON BO3PACTHOH (HH3HONOTHH H ICHXOIOTHH

OpraHu30BbIBaTh MHOTOCTOPOHHHE H MHOTOYPOBHEBBIE KOMMYHHKALMH C
pa3TMYHBIMH KaTErOPHUAMH JETCKOH U B3pOCIION ayMTOPHH

HeobxonuMEle 3HaHUST

Mecto u pojb YIpaBIeHHd MapKETHHTOBBIMH OH3Hec-TIpoleccaMH B
JeSTeIBHOCTH OpraHu3aiyy, pabotaromei B 061aCTH JETCKUX TOBapOB

VYrpaBneHdeckas CTPYKTypa OpraHu3anuu: QYHKIHH U MX pacupelelieHue,
CTpYKTypa (Mepapxus IOIDKHOCTEX M JIHI), IIPOIECCH H IIPOIEXYypHI
yTIpaBJIeHHS

Mopgemu opraHu3auuu HHGOPMaNHOHHO-KOMMYHHKAIMOHHOH AeITeNbHOCTH
C Y4eTOM KyJBTYpHBIX H COIHAIBHBIX 0COOEHHOCTE! noTpebuTeNneil, a Taxxe
STUYECKMX I[pHHIMIOB H 3aKOHOAATENBHBIX HOpPM HHGPOpMAIHOHHOMN
6e30macHOCTH AeTeit

Cucrema MapKeTHHroBoH HHpOpMAIMM C Y4YeTOM CIENUQHKH DEIHKA
IETCKHX TOBapOB

OcoGeHHOCTH MapKETHHTOBBIX KOMMYHHKAIWi B HHIYCTPHH TOBApOB H
YCIYr I aeTeit

Apyrue ]
XapaKTepHCTHKH
3.6.3. TpynoBas ¢pynxuus
KonTtpois 3¢ dexrusHoCTH
u YpoBeHb
HOHHO-KOMMYHHKAIITHOHHOH
Haumenosanne nHGOpMALHO YH Kox | F/03.7 | (noayposens) 7
NEATENbHOCTH U ee 6e30MacHOCTH I D a—
Jaerei
Tlpoucxoxnente Tpyzosot Opwurunan X | 3aumcrBoBano U3 opuruHaa
hyHxunu
Kozn opurnnana  Perucrpaumonusii Homep
npogeccHoHANBHOrO
CTaHfmapTa
Tpynossle peiicTBus MOHHTOPHHT  OCYINECTBIAEMOR  HHGOPMAMOHHO-KOMMYHHKALHOHHOK

ACATENLHOCTH C OCHOBHBIMH KareropHsAMM InorpeOureneil  (meTsMH,
POIMTENAMH H CHENHATMCTAMH, DETYIAPHO B3aHMOIEHCTBYIOMUMH C
JETbMH)

Onpernenenne  KpHTepHEB  OUEHKH  KOHTDOJNBHBIX  [OKa3aTelel
3(heKTHBHOCTH MapKETHHIOBEIX KOMMYHHKAIHH, IPOMEKYTOUHBIX ITAIOB
KOHTPONA, MacmTab JONMyCTHMBIX OTKJIOHEHHMH C YYeToM chemuguKy
B3aMMOJICHCTBHA COUMATLHO YyBCTBHTENBHBIX KAaTeropuii IOTpeGHTeNneH
(nmeteit)

IIpoBeneHne MHGOPMAUHOHHOrO ayaWTa: KOMIUIEKCHOM OIEHKH TeKy1eH
KOMMYHHUKAallHOHHOW/HHQOPMALMOHHO! ~ JEATENBHOCTH M OTHEBHBIX
MH(OPMAIMOHHEIX KAMIIAHHUH 3a OIpEeNeHHEIH IEPHOL BPEMEHH C YYETOM
creuuUKA B3aMMONEHCTBHA COLMATBHO UYBCTBUTENBHBIX KaTeropui
notpebureneii (nerei)

Onenka 3¢ deKTHBHOCTH peanmu3yemoit HHPOPMAUKOHHO-
KOMMYHHKalIMOHHOH [EATENHHOCTH C YYETOM KYJBTYPHBIX M COLMAILHBIX
OCOOEHHOCTEH mOTpeGHTENel, a TakkKe OTHYECKHX NpHHUMANOB H
3aKOHOJATENLHBIX HOPM HHGOPMAIIMOHHOM 6€30IIaCHOCTH aeTelf

Ouenka 3((¢EeKTHBHOCTH MAapKEeTHHIOBBIX HHCTPYMEHTOB TIPOIBHKEHUS
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JETCKHX OpeHOOB X TOBapoB II0 BCEM KaHalaM MapKEeTHHIOBBIX
KOMMYHHKaINH

HeobxonuMeie yMeHuSA

KonTtposmmpoBaTh pouecc peanu3zanuu HH(OpPMALIHOHHO-
KOMMYHHKAIIMOHHON  JEATENbHOCTH C  OCHOBHBIMH  KaTe€rOpPHIMH
norpeduteneit (HETBMH, PONUTEIAMH M  CIENHAIMCTAMH, pPErYJIAPHO
B3aUMOJEHCTBYIOIINMH C JETHMH)

[TpoBOJMT, MOHMTOPHUHT H aHAIM3 HHGOPMAUHMOHHO-KOMMYHHMKAIIHOHHON
JIeATEILHOCTH OpTaHW3alMH M HCIIOJIB30BaTh PE3YJNbTAThl UL IOJIOTOBKH
yTIpaBJIEHYECKUX pellIeHHH

OcymecTBIATh OLEHKY COLMAILHOM M SKOHOMHYECKOH 3(QQEKTHBHOCTH
HHGOPMALMOHHO-KOMMYHHKAIIHOHHOH ESATETbHOCTH

Heo6xomumeie 3HaHUA | MeTOOBI MOHHTOPHHTA M CPaBHHTENBHOrO aHAMW3a C YYETOM CHeIH(pHKH
PBIHKA JETCKAX TOBapOB
[TpaBoBble, HOpPMAaTHBHEIE M 3THYECKHE TpeOOBaHHA MapKETHHIOBOH
JIEATENBFHOCTH ¢ COIMAILHO TYBCTBUTEIILHON ayIUTOpHEH
MeTons! # KpUTEPHH OIEHKH 3()(GEKTHBHOCTH MapKETHHIOBOH JE€ATEIEHOCTH
opraHu3anyy, paboTaromeii B 06J1aCTH JETCKHX TOBAPOB
Oco6eHHOCTH MapKEeTHHTOBOH A€ATENFHOCTH B MHAYCTPHH TOBapoOB M YCIIyT
U1 IeTeit

Jpyrue

XapaKTepPHCTHKH i

IV. CBenenns 06 oprann3anusix-pa3paborynkax

npocgeccHOHANIBHOIO CTAHJAPTA

4.1. OTBeTCTBEHHAs] OPraHU3aNHs — pa3padoTank

HexomMepueckas opranu3amus « AcConManus NpeanpHaTHHA HHIYCTpHH AeTckux ToBapos» (AUMT),

ropox Mocksa

IIpesupent AUAT

I{uuynnaa AHTOEHHA BHKTOpOBHA

4.2. HauMeHoBaHHUs OpraHu3aumii — pa3paéoTYNKOB

Bricmas mxona MapKE€THHIa H pa3BUTHA 6u3Heca HanmmoHansHOro HCCIICAOBATECIILCKOIO
YHHBCPCUTETA «Bricimas mkona 9KOHOMHKH», TOPOJ Mockaa

2. | 3A0 «Pycckuit ctiiby, ropox Mocksa

3. | Hexommepueckoe napTaepcTBO «'HIIBbAHMSA MapKeTOJI0roBy, ropox Mocksa

Hexommepueckoe napTHEPCTBO MO IPOBEAEHHIO IKCIIEPTH3E! B 0611aCTH IIPOMBIILIEHHOCTH H
9HEPreTHKH «DKCIEePTHHIH KIIy6», ropoa Mocksa

5. | OO0 «Knepepy, ropox Mocksa

6. | OO0 «Mup nercray, ropoa Mocksa
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7. | O00 «CmoneHckue Urpymkuy, ropos CMoIeHCK

8. | 000 «YMHEIe Urps», ropog Mocksa

! O6mepoccuifckuit kimaccuduKaTop 3aHATHH.
2 O6mepoccuiickuit kJ1acCH(pUKaTOp BUAOB 3KOHOMHIECKOH IEATENLHOCTH.
3
Enunpi#t kBamugUKaIMOHHBIH CIPaBOYHHK HODKHOCTEH pyKOBOAUTENEH, CIIELHANKCTOB ¥ CITyXaIHX.

4
O6mepoccuiickuil KiaccupukaTop crennanbHOCcTel no 06pa3oBaHMIO.



