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006 yrBepxuennu Mopsaaka
NpeI0OCTaABJIEHAA CONMNATBHBIX YCIYT, 2 TAKKe
NOPAAKA YTBEP:KIAEHMsI MEPEYHS COUUAIBbHBIX YCJIYT 10 BHAAM
CONHAJIBHBIX YCJIYT (peaepaibHbIM rocyJapCTBEHHBIM GI0MKETHLIM
yupexxaenuem «Bcepoccuiicknii HayYHO-MeTOINUECKHI IePOHTOIOrHYeCKH i
UeHTp» MuHHCTepCTBA TPY/AA M COMAANBHOM 3amuThI Poceniickoii ®exepanun

B cooTsercTBHH ¢ moanyHKTOM 5.2.97'° IMonoxenus o Munncrepcrse Tpyna
M CoLMabHOM 3ammTel Poccuiickoit Peneparyu, yTBEPKIEHHOIO MOCTAHOBICHHEM
TpaBurenscrBa Poccuiickot @enepamuu or 19 mrons 2012 1. Ne 610 (Cobpanmue
3akoHomaTenscTBa Poccuiickoit ®@eneparmu, 2012, Ne 26, cr. 3528; 2013, No 22,
cT. 2809; Ne 36, ct. 4578; Ne 37, ct. 4703; Ne 45, ct. 5822; Ne 46, ct. 5952; 2014,
Ne 21, c1. 2710; Ne 26, ct. 3577; No 29, ct. 4160; Ne 32, ct. 4499; Ne 36, cT. 4868),
I pHKa3HlBalo:

1. YrBepauTs npunaraemsii [lopsaok mpexocTapaeHus COUMAIBHEIX YCIyT, a
TaKKe MOPATOK YTBEPXKACHH IEePEUHs COLUANBHBIX YCIAYr IO BHAAM COLHAIBHBIX
yCIIyT denepabHBIM rocyapCTBEHHBIM 010/ KETHBIM yUpeXKACHUEM
«Bcepoccuitickuit Hay4YHO~-METOAUYECKII T€pOHTOIOTUUECKHM LEHTP»
MiunucTepcTBa TpyJa U COMaIbHOM 3amuThl Poccuiickoit Oenepanuu.

2. Hactosmuit npuka3 Bctynaet B cuity ¢ 1 suBaps 2015 ropa.
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YTBEPX/IEH
nprKa3oM MuHHACTEPCTBA
TpyAa ¥ COLHATIbHOM 3alUTHI

%

Poccwuiickgji ®enepanun
or»ZP/capﬁZOM r.Ne 52y

ITopsipox
NPEeAOCTABJIEHHN COUHAIBIIBLIX YCIYT,a TAKAKE NOPSIAOK YTBEepPKACHHS lIepeuns
COUMANBHBIX YCJIYI 10 BHAAM COLHA/IBHbLIX YCAYT (peaepajibHOro
rocyaapcTBenioro 6104keruoro yupexxaenus «Bcepoccuiickuii nayuno-
METOAHYCCKHH reponTooruieckuii ueHrpyMunucrepcTBa Tpyaa U COUMAJILHOM
samurTbiPoccuiickoi Mexepaunu

. Hacrosmuit ITopsmok omnpenenser npasBuiia NMPEeNOCTaBIEHUS COLHATBHBIX
YCIIYT ¥ NOPAAOK YTBEPXKACHHUS IepeYHs COUMAIBHBIX YCIYT MO0 BHAAM COLMAIbHBIX
YCIIYT, OKa3bIBa€MbIX (elepalbHBIM I'OCYAapCTBEHHBIM OIOKETHBIM YUpeXJIECHHEM
«Bcepoccuiickuit Hay4HO-METOMMYECKU I IrepOHTOJIOTMYECKUI LEHTP» MuUHHUCTEpCTBA
TPYAa U couuanbHoi 3auuTel Poccuiickoi Penepanuu (nanee — opraHusalms).

2. Oprauusauus MnperocTapiseT COLMaNbHBIE YCIyTH B CTalXOHAapHOH (opme
COLHAILHOro 0O6CIyKMUBaHUS NPU MOCTOSHHOM U BPEMEHHOM (Ha CPOK ONpe/e/IeHHBIH
VHAMBUAYalbHOH NpOrpaMMoOf MpefOCTaBJIEHHs COLHAJIBHBIX YCIYr) IpaxiaHam B
Bo3pacTe crapuwie 75 JeT, IPU3HAaHHBIMHYXAAIOLUMMHUCS B IPeNOCTaBIEHUU
COLIMAIIBHBIX YCIYr B CTALHOHApHOH# (opMe coLHaNbHOro OOCTy)KHBaHMA (Jajee
COOTBETCTBEHHO - MOJIyYaTelb COUMANBHEIX YCIyT, COLMabHbIe YCIyTH).

3. CoumanbHoe 00CIy)XHMBAaHHUE B OpraHW3alMU BKIIOYaeT B cebs LesTebHOCTD
MO MNPEeJOCTaBJICHUIO COLMANBHBIX YCIIYT MOJy4aTelsiM COLMAIBHBIX YCIyr, KOTOpas
HalpaBJIeHa Ha YIy4IIeHUE YCIOBUM UX )KU3HEAEATEIBHOCTH.

4. Opranuzaiyedi 0Opy  ONpeJeNIeHUH COLUMAIBHBIX YCIYl YYUTHIBAIOTCS
HYXKIaeMOCTb TOJIy4YaTessl COLUAIBHBIX YCIIYT B IOJYyYEHUH TaKUX YCIyr, Xapakrep
0OCTOSTENBCTB, KOTOpPble YXYALIAIOT WIM MOTYT YXYHUWNTH YCIOBUS  €ro
)KU3HEIeSATENbHOCTH.

5. OcHOBaHMEM LTSI PACCMOTPEHHsS] OpraHU3allMeil BOIIpoca O MpeAOoCTaBIeHUH
COLMANBHBIX YCJIYr TIOJy4aTesllo COLMAJBHLIX YCAYr SBISETCA IIOJAaHHOE B
TUCLMEHHOHA (opme 3asB/ieHHMe O MPENOCTaBJIeHHH COLMANBHBIX YCIyr 10 (opMme,
YTBEPXJEHHOM NMpuKazoM MHHHUCTEpCTBA TPyAa M COLMAIBHON 3aIUTLl POCCHACKOH
®enepauun or 28 mapra 2014 r. Ne 1591 «O6 yrBepxaeHur (HOpMBI 3asBIECHHS O
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IPEAOCTABIENMH COLMATBHBIX YCIyr (3aperucTpupoBaH MHMHHCTEpCTBOM IOCTHULIUMH
Poccuiickoit ®enepanun 26 mas 2014 r. Ne 32430) (nanee — 3a1BieHue).

IMonyyareny CouMalbHBIX YCJIYTr BIPaBE€ y4acTBOBAThH B MPABOOTHOLIEHMSIX I10
IPEIOCTABNEHHUIO COLMANBHBIX YCIYr B OpraHW3alli{ JIMYHO JHOO 4epe3 3aKOHHOI'0
ripefcTaBuTeNs (faee - MpeiCcTaBuTeb).

6. INopsimok rpemocraBieHUs] COLUANBHBIX YCIYr B OpraHM3allld BKJIOYaer B
celsl creyioNuye aJMAHUCTPATUBHbIE IIPOLENYpLI (AeHCTBUSA):

1) mpussTHE 3a3BICHUS;

2) uHpopMUpOBaHHE O [OpsJKE IPENOCTABICHUS COLMAIBHBIX YCIYyr B
OpraHu3alliK, BUJax COLHATBHBIX YCIIYT, COLMANbHBIX YCIyraxX, CPOKaX, yCIOBHUSX MX
TIIpeOCTaBIeH s, O Tapu(ax Ha 3TH YCIYrd ¥ 00 MX CTOMMOCTH Ut IIOJydaTelis
COLHAJIBHBIX YCIIYT, O BO3MOXHOCTH MOTy4€HHs 9THX YCIIyT GecInaTHo;

3) paszbiAcHenMe II0Jy4arelil0 COUMAJBHBEIX YCIYI M €ro INpeacTaBUTENIo
[opsjika npueMa JJOKYMEeHTOB, KOTOpbIe JOJIKHEI ObITh NPEACTABIEHB! ISt IPU3HAHUA
rpaXIaHHHA HYXIAIOWHUMCSH B COLHAILHOM OOCNHY)KUBAHMA M MPHUHSTUS PELICHHUS O
IIPELOCTaBICHUH COLMANIBHBIX YCIIYT IMOy4aTeNio COLUANIbHBIX YCIyI OpraHu3aluen
(flastee — NpUHSITHE PELIEHUS O IIPELOCTaBIeHNM COLUANIBHBIX YCIIyT B OPraHM3aluy);

4) amanM3 [MpejiCTaBIEHHBIX JOKYMEHTOB, HEOOXOAMMBIX AN [PHUHSATHS
pELUEHHUs O MPEJOCTABJIEHUH COUMAIIBHBIX YCIyT OpraHu3aurel, ¥ MIpUHATHE PEeILEHUs
O TMpPEeNOCTaBIEHUM COLMAJLHBIX YCIyr opraHusanueid mubo pemreHus o6 oTkase B
NPe0CTaBIEHUY COLMANIBHBIX YCIIYT OpraHu3alyeil B COOTBETCTBUH C JEHCTBYIOLIHM
3aKOHOAATENLCTBOM,

5) cocraBieHHe WHAUBHIYaNIbHON MPOrpamMMBl MPEJOCTABICHMS COLMATIBHBLIX
ycuyr (fanee — MHAMBUAYalbHas IPOrpamMma);

6) 3aKimo4enye JOroBopa Mex[y OpraHd3aldedl W MOoIydaTeseM COLMalbHBIX
yClyr (npeacTasutesieM) O MpeaoCcTaBIeHHH OpraHu3aliei ColMatbHbIX yCIyr (Lanee
— JIorosop);

7)  npelocTaBIeHHE  OpraHu3alMedl  COUMAIBHBIX  YCIYyT  [OJy4arelio
COLMANBHLIX YCIYT B COOTBETCTBHHU C 3aKITIOYEHHBIM JOTOBOPOM;

8) mpekpallieHHe oOpraHu3aldedl [pemOCTAaBIE€HHMS  COLMAIBHBIX  YCIYr
[IOJy4aTeNio  COLUHMAJbHBIX YCIYyr B CBS3M C BO3HUKHOBEHHEM OCHOBaHMi,
npeaycMoTpeHHsIx nyakroM 38 IpumepHoro nopsiaka.

7. Cpoxkum  BBIONHEHHS  AJAMHHUCTPATHBHBIX  Mmpouenyp (UeicTBuii),
npeycCMOTpeHHbIX IyHkToM 6 IlpuMepHoro mopsiaka, He MOIYT MpEBRILATE CPOKH,
YCTaHOBJICHHbIE 3aKOHOJATENbHBIMA M MHBIMM HOPMATHBHBIMH ITPABOBLIMH aKTaMU
Poccuiickoli ®enepauny, a Taioke HactoswuM [lopsakom.

Bpewmst peanusaluu aIMHUHHACTPATHBHBIX npouenyp (nericTBUR),
MpefyCMOTPEHHBIX 1OAITyHKTaMK [-3 myHkTta 6 Hactosiero Ilopsaxa, He HOJIKIO
TPeBbILATE |5 MUHYT C MOMEHTA IIOCTYTUIEHHS 3asiBIICHHS.

Cpok peanu3zauun aJIMUHUCTPATUBHBIX npouenyp (neicrBuit),
IpENyCMOTPEHHBIX MNOAIYHKTOM 4 mnyHkTa 6 Hactosimero Ilopsaka, He JOJ/DKEH
MPeBBIIATE 5 pabouux [AHEH CO [HA [ONa4d B OPraHU3ALMIO 3asBIEHUS U
JOKYMEHTOB, HEOOXOIAMMBIX JUISl IPUHSTHS PEIlEHUs O MPENOCTABIEHUH COLUANBLHBIX
YCIIyr opraHusanuen.



Cpoxk peanu3auiu aIMHUHUCTPATUBHBIX npouenyp (nefcTsuin),
NpeIyCMOTPEHHBbIX MOAIMYHKTOM 5 nyHkTa 6 Hacrosimero [lopsnaxa, He pnoikeu
npesbiwiath 10 paGouux gHeH co AHs MOJaYH 3asBIEHUS.

Cpox peajii3aluu aJIMAHHUCTPATHUBHBIX npoueayp (ZeAcTBU),
NpelyCMOTPEHHBIX IOAIYHKroM 6 mnyHkra 6 Hactoswero [lopsaka, ne nosoken
npesplliaTh | CyrTOK € JaThl COCTAaBJIEHMS OpraHu3aniedl HHIAMBHUAYaJLHOM
IIPOTrPaMMBI.

Cpok peanuzauuu aIMHUHUCTPATUBHBIX npouenyp (necTBHit),
NpeNyCMOTPEHHBIX MTOANyHKTaMu 7-8 nyHkTa 6 Hactosmero [lopsnaka, onpenensiercs
B JIOTOBOpE C Y4YETOM HOJIOXEGHHH HacTosILero IMopsaka U JeicTBylouiero
3aKOHOAATeJIbCTBA.

8. Peuicuue o npezjocrabieHMy COUMAIbHBIX YCAYT OpraHu3aliei npruHuMaeTcs
Ha OCHOBaHMHU CJIC/YIONIUX JIOKYMEHTOB:

1) nmacnopra rmonydyaressi COLUMAIBHBEIX — YCJIYr, HHOMO  JOKyMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTD MOJIyYaTess COLUHANbHBIX YCIYr U IpeAcTaBuTens (mpu
HAJIMYWU NPEACTABHTENS);

2) HoKyMeHTa, IMOIATBEPXKAAIOLIEro IIOJHOMOYMS HPEJCTaBUTElNs MOMydaTesis
COLMAJILHBIX YCIIYT (ITpyU 0OpallleHUH NpeacTaBUTeNs );

3) nokyMeHTa, MOATBEPKAAIOMIEr0 MECTO XUTENbCTBA U (WIH) rpedbiBanus,
(haKTMYECKOro MpOXKUBaHUs MOJy4yaTesas COLUMANbHBIX YCIYyr M €ro IpeacTaBHUTes s
(11pK HAJIUYU K TIPEJICTABUTEIIS );

4) noxkymenrtoB (CBeJeHHil), MOATBEPKIAIOUIUX HAIMYHE Y MOJydares
COLMANBHBIX YCAYr OOCTOSTENLCTB, KOTOpBbIE YXYALIAIOT MHJIM MOLYT YXYHUIHMTDH
YCJIOBHS €ro J>KH3HENEATEJIbHOCTH, IMOCIY)XKMBIIMX OCHOBaHHMEM JHJisi INpU3HaHUs
1ojlydaresisi COLMANBHBIX YCIYr HYXIAIOUMMCS B COLMANBHBIX yClayrax B
cTauroHapHo# popme couHanpHOro obcayK1uBaHus,;

5) 3akjiovenust YrnoJHOMOYEHHOA MeIUUHHCKOH OpraHM3aldd 00 OTCYTCTBUH
MEIULIMHCKUX TPOTHBOMOKA3aHUH JUIsl OJIy4€HHs COLIUaJIbHBIX YCIYT B Opralu3almH,
repeyelib KOTOPBIX YTBEPXKJIA€TCs B COOTBETCTBHMM C IIYHKTOM 3 cTaThd 18
DenepanbHoro 3akona ot 28 nexadbps 2013 r. Ne 442-D3 «O6 ocHOBaX COLMATBHOIO
obcnyxuBanus rpaxnad B Poccuiickoit ®enepaunn» (CobpaHue 3aKOHONATE/LCTBA
Poccuiickoii ®enepauuu 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257) (manee -
PenepanbHbINA 3aKOH);

6) IOKYMEHTOB 00 YCIOBHSX POXKUBAHUA U COCTABE CEMBHU (IIpU €€ HalU4MH)
[TOJIydaresisi COLMAaIbIBIX YCIYT, J0XOAax NoJydarens COLUMAIbHBIX YCIyr U 4JIeHOB
ero ceMbi (pH HANMYKK), IPUHAIEKAIEM eMy (MM) IMYyLIeCTBEe, HEOOX0oaUMBIe UL
OTIpe/Ie/ICHUs] CPCIHELYILIEBOro JI0X0Aa Ul IPENOCTaBJIEHUS COLHAIBHBIX YCIyT
OecCIIaTHoO;

7)  UNOUBHAYadLHOM  mporpamMmbsl  (IPU  HalM4MM  JIEACTBYIOLIEH
MHINBUIYaJbHON [pOrpaMMBl);

8) 1momHca 00s3aTeNbHOr0  MEAMUHMHCKOINO  CTPaxOBaHUS  IMOJy4aTens
COLMANTbHBIX YCIYT;

9) cTpaxoBOro CBHIETEJBCTBA O005A3aTENLHOr0 [EHCHOHHOIO CTpaxOBaHHUs
nojyyarelis COLUUaNbHBIX YCIyr (TPU HAIMYHH).
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9. laroii 1024 3asBIEHUs! U JJOKYMEHTOB, yKa3aHHEIX B IIYHKTE 8 HACTOSIIETO
[Topsinka, cumraercs ara UX perucTpauyu OpraHu3alyeit.

10. B ciyuae, ecnu K 3asBIEHHIO He NPUIIOXKEHHI JOKYMEHTHI, YKa3aHHLIE B
MyHKTe 8 HACTOSAILIEro NOpsaka (KX KOMUM, BEPHOCTh KOTODPBIX IOATBEPXKIEHA B
YCTaHOBJIEHHOM TMOps/Ke) (Zajee - KOMMH) WIH IMPHIIOKEHH He BCE JAOKYMEHTEI,
ykasaHHble B IyHkTe 8 Hacrosmero [lopsiaka (MX KOMMH), OpraHM3alus BO3Bpallaer
3a5BJICHUE U IPUIIOXKEHHBIE K HEMY NOKYMEHTHI (MX KOIMHUU), B TEYEHHE CYTOK C AaThl
T10/1a4H MOJIyYaTe/IeM COLMANIBIBIX YCIYT (IIPeACTaBUTE/IEM) 3asSBIICHHUS U JOKYMEHTOB
B OpraHU3alHIo.

Bosspar 3adsmenus M NPUIOKEHHBIX K HEMY HOKYMEHTOB (MX KOIMMIA),
OCYIIECTBIIAETCS OpraHM3auded ¢ yKa3aHHeM I[PHYHHBl BO3Bpara CIoOCo6OM,
MO3BOJIAIOLIMM ITOATBEPAUTE (BaKT U ATy BO3BpaTa.

1. Connainpubie  yciyru B OpraHM3alld [PENOCTABIAIOTCS  [OJydarelisim
COLMANBHLIX YCIIyr B COOTBEICTBHM C HWHIMBHAYaIbHBIMH [pOrpaMMaMHd M Ha
OCHOBaHHM JIOTOBOpAa B COOTBETCTBHM C IIPUMEpPHOH (opMoit  1orosopa,
YTBCPXJICHHOH B COOTBEICTBMH C yacTbio 13 myHkra 2 ctaren 7 MejepanbHoro
3aKOHa.

2. HMuuusuiyanbHas (porpamMma  COCTaB/ISETCS OpraHusauuedl B 2-X
ok3emiuisipax.  Oiui  dK3eMIUISIP HHIAMBHIYaJIbHONW IIPOrpaMMEbl, MNOANHCAHHBIH
OpraHM3alueH, [IepelaeTcs OpraHM3alded IOJy4aTeNI0 COLMANBbHBIX  YCIyr
(npeacraBuTenio) B cpok He Gonee yem 10 paGouux AHel co AHA NOAAYM TOJydaTeNeM
COUHANBHLIX YCIyr (IpeCcTaBUTENeM) 3asBJ€HHS B OPraHU3alMIO O [IPEJOCTABIEHHUH
COLMANBHBIX YyCIyr. BTOpo# sk3eMIuisp WHAMBHAYaNbHOH MPOrpamMMbl OCTAETCS B
OpraHU3al|H.

[TepecMoTp HMHIMBHIYaJILHOH MPOrpaMMBl OCYILECTBIISETCS OpraHu3alued B
3aBUCUMOCTM  OT M3MEHEHHsS NOTPeOHOCTH TIOJydaTessl COLHMAlbHBIX YCIYr B
COLUMaNbHBIX  yCllyrax, a TakKke C Y4eroM pe3yJbTaTOB peaju30BaHHOM
UHIMBUIYaIbHOH [1pOrpaMMBl, HO HE pexe 4eM pas B 3 roga.

B unnmBuiyansHOM  mporpaMMe  yKasbpIBalOTCS  (opMa  COLMAJibHOIO
00CyKHBaHUS, BHUIBI, 00BEM, IEPUOAUYHOCTH, YCIOBHS, CPOKH MPENOCTABJICHUS
COLMAJIBHBIX YCIYr, a TaKKe MEpONpPUATHS [0 COLHUAJIBHOMY COIPOBOXAEHHUIO,
OCYILUECTBJISEMbIE OpraHH3alUedl B COOTBETCTBHMM CO cTatbed 22 ®enepanbHOro
3aKOHa.

13. llpm 3akimodyeHuu  [OroBopa  [oOJNy4aTed  COLMANLHBIX  YCIYyT
(rIpeAcTaBUTENU) JIO/DKHBI OBITH O3HAaKOMJIEHBl C YCJIOBMSIMH IIPEIOCTABICHMS
COLMaNBHBIX YCJIYr B OpraHM3alldd, [OpaBUIaMd BHYTPEHHEro pacropsiaka s
[Iojydarened COLMaJIBHBIX YCJIYr, MOIYYUTh HHQOpPMalMIO O CBOMX MpaBax,
00S3aHHOCTSIX, COLMANBHBIX YCIyrax, KOTopble OyAyT UM IpeJoCTaBlIeHbI, CPOKaXx,
[TOpSIAKe, UX [PENOCTABIEHHS, CTOUMOCTH OKa3aHHsl 3TUX YCIIYT.

14. B coorsercrBuu co crarbeil 20 DenepanbHOro 3akoHa moJydaressiM
COLMANIBHBIX YCJIYr C Y4€TOM MX HHIMBHIYaJBHBIX IOTpeOHOCTEH OpraHM3alus
NpeOoCTaBIISIeT CAeAYIONIME BUABI COUHANBHBIX YCIYT:

1) coumansHO-OBITOBBIE, HAIIPaB/IEHHBIE HA MOAAEPKaHUE >KU3HEIes TeNLHOCTH

nonyyarened CourMalibHbIX YCIYT B OBITY;



2) couuanbHO-MeJHUIIMHCKHe, HalpaBieHHble Ha NOJAEp)KaHWe W COXpaHeHHe
3/10pOBbs MOJIy4aresied COUMANIBHBIX YCIYTr IyTeM OpraHu3alM{ yXOJa, OKasaHMs
CONEUCTBUSI B IIPOBEJECHUM O3/(OPOBUTENBHBIX MEPOINPHATHH, CHCTEMATHYECKOIo
HaOJIOACHUS JUUTSL BBISIBIEHHS OTKJIOHEHHUH B COCTOSHHHU 3I0POBbSI;

3) colyanbHO-NCUXOJIOTHYeCcKHe, NpelycMaTpyuBalole OKa3aHue IIOMOLUU B
KOPPEKLHH [ICUXOJIOTHYECKOr0 COCTOSIHUSL IIoNydaTeiaed COLHaIBHBIX YCIyr Juls
ajanralyy B COLUMAIBLHON cpele;

4) couranLHO-I1elarornyecKye, HalpaBieHHbIe Ha MPOQUIAKTUKY OTKIOHEHHH
B 1IOBEJEHHH U PA3BUTUM JIMYHOCTHU T10JIydaTeNlel COLMANBHBIX YCIyT, GOpMUPOBaHKE
y HUX MO3WTHUBIBIX WHTEPECOB (B TOM uucie B cdepe Jocyra), OpraHuU3aUMIO HX
J10CyTra;

5) colpaNnpHO-NpaBoBble, HalpaBlieHHbIE HA OKa3aHWE [MOMOUIM B IOTYYCHUH
IOPUJIMYECKUX YCIIYT, B TOM 4Yuciie OeCIulaTHO, B 3aIlMTe [IPaB ¥ 3aKOHHBIX HHTEPECOoB
rosyiy4arenaei couuaibHbIX yCIyT;

6) yCilyrd B UeJsIX MOBBIMIEHUs] KOMMYHUKAaTHBHOIO IOTEHIMANA T10JIydarelieH
COLMANIBHBIX YCIIYT, HMEIOIIUX OrpaHUYCHUS )KU3HENEATEIBHOCTH.

15. [Tepeyenis  coudaJbHBIX ~ YCIyr 10  BHJAAM  COLHAIBbHBIX  YCIYT,
LIpeJOCTaBIIAEMBIX — opranusaudeit (namee — [lepeuens ycmyr) dopmupyercs
opraHuzalnued B COOTBETCTBUM C ITPUMEPHBIM IE€PEYHEM YCIYT, YTBEPKACHHDLIM B
COOTBETCTBHUM C IrynkroM 3 yactd | crateu 7 PelepanlbHOro 3aKOHa, U yTBEPKIAETCs
OpraHu3auMel no cornacoBanuio ¢ MUHUCTEPCTBOM TpyZAa M COLUAJIBHOIO Pa3BUTHS
Poccuiickoit denepauuy.

16. [lpenocrasieHue moMy4aTe/lsM COLMANBHBEIX YCIYr IO HMX KEJIaHHIO,
BHIPAKEHHOMY B [THCbMEHHOH (hopMe 3a Miuary JOMNOJHHUTENbHBIX COLMANBHBIX yCIIyT
OpraHu3alMel, CBepX COUMANBHBIX YCIyr, BKMoYeHHBIX B Ilepewens ycnyr,
OCYHIECTBJISETCS B IOPsiliKe, YCTaHABIMBAEMOM OpraHM3alyed No CorjlacoBaiuio ¢
MumycTepcTBOM Tpy/1a M COUMalbHoro passutus Poccuiickoi denepauny.

17. TlpejocrapieHue COLMAIBHBIX YCIYyr [OJy4areqio COLHUANbHBIX yCiayr
OCYLIECTB/SIETCS B CPOKH, OIpe/e/IeHHble WHIMBHIYaIbHOW MNpOrpaMMoH H
JIOTOBOPOM.

18. OcHOBHBIMH OKA3aTeNIIMH, ONPEEIAIOIMMH Ka4eCTBO COLMANIBHBIX yCIyT
B OpraHM3aluH, SBJISIOTCH:

1) mokasarend, XapakTepU3ylOLIMe YAOBJIETBOPEHHOCTh  COLMAIBHLIMH
yCIIyraMy fosydatelieil COLMalbHBIX YCIYT, HAMPUMED, YMCIIO 000CHOBAHIBIX xanodb
JJTY YHCJIO MOJIOKUTENBHBIX HJIM OTPULATENBHBIX OT3BIBOB O pab0oTe OpraHu3aluHy;

2) Handyue JOKyMENUTOB, B COOTBETCTBUM C KOTOPBIMH Opraiu3alus
OCYILECTBIISIET HesITeNLHOCTh B Cepe CTallOHApHOro COLMAIBHOIO 06CITyKUBaHHA
(ycras (mosoxkeHue); pPyKOBOACTBA, [paBuiia, HHCTPYKLUHMH, METOIMKH paboThl ¢
[10JIyyaTeN MU COLMAIBLHBIX YCIYT U COOCTBEHHON IeSTebHOCTH; KCITyaTallHOHHBIC
JOKYMEHTHI Ha 000pyI0BaHKe, MPUOOPEI U anmnaparypy, MHbIE JIOKYMEHTBI);

3) YHCNIEHHOCTD MOJlydyareseid COLMAlbHBIX yCIyr, OXBaYE€HHBIX COLHUAIBHBIMA
yCJlyraMu B OpraHM3alluy,

4) JOCTYNHOCTB IOJTydYeHHs COUMANBHBIX YCIYT B OpraHu3aliy (B TOM ucie
JIOCTYITHOCTE [IPeJOCTABIEH s COLMAIBHBIX YCIYT HHBAIMIAM C y4CTOM OrpaHuY4eHuH



UX JKU3HEUESTENILIOCTH, HHBIE YCIIOBUSI, BIUSIOIIME HA KaUeCTBO COLMAJILHBIX YCIIYT,
TPeNOCTaBISIEMBIX [1OJIyYaTelIsiM COLMAIbHBIX YCIIYT);

5) yKOMIUIEKTOBaHHOCTb INTaTa OpraHW3alldd CHEUMAIMCTaMH W UX
KBaJIU(UKALUS;

6) HalMYhe CIEHUAJLHOrO W TEXHHYECKOro ocHaueHus(obopynoBaHue,
npuOOpEI, annaparypa) NoMeLeHui OpraHi3alty;

7) Hanu4re nHOOPMAaLUHK O MOPsJIKE U NpaBHiaX [IPENOCTaBIEHHs COLMAbHBIX
yemyr;

8) LIOBBILICIIUE KAYCCTBA COLUANBHBIX YCIYT U 3¢ (EeKTUBHOCTH MX OKa3aHus
(ompenenseTcss MCXOAS M3 MEPOIPHATHH, HaNpaBlIEHHBIX Ha COBEPIUEHCTBOBaHME
JIeATeNILHOCTY Opralir3alMUIIpy IPeoCTaBIeHHH COLUAIBHOrO 00CTy )KMBaHKs );

19. TIlpu oueHKe KayecTBa COLMANBHBIX  YCIYr, IIPEAOCTABISEMBIX
OpraHuzaiied IMoNy4yaTeNnsiM COIMaJbHBIX YCIYr, HCIIONB3YIOTCS  ClIEIylOLIHe
KpUTEPHH:

) nonmora mnpexocTaBiienusi COLUMANBbHOM YCIyTH B OpraHu3alluk B
COOTBETCTBUYM ¢ TpeboBanusiMKU 3akoHolaresbecTBa Poccuiickon denepauny, B TOM
4UCIC € ydyeToM oOBeMa  pejoCTaBifeMBbIX COLIMANBHBIX  YCJIYyr, CPOKOB
[IPE/IOCTABJICHUS COUMUAILHBIX YCIYT, HMHBIX KPHTEPUEB, II03BOJAIONIMX OLEHUTD
TIOJIHOTY MPEROCTABIEHUS COLMANBHBIX YCIIYT;

2) CBOEBPEMEHHOCTH MMPENOCTaBIEHUS COLMANBLHOM YCIyrd, B TOM 4HCIE C
Y4eTOM CTeleH! HYX/1aeMOCTH MOJIyyaTells COLMaNbHEIX YCIIYT,

3) pe3ynbTaTUBHOCTD (3()(eKTUBHOCTb) NMPENOCTABIEHHUS COLMANLHOR YCIYyrn
(yllyulenye yclnoBUi KU3HEAEATENHOCTH [0JIy4aTeN s COIUANbHBIX YCIIyT).

20. Onerika KayecTBa OKa3alMs COLUANbHO-OBITOBBIX YCIYr BKIIOYAeT B cebs
OLeHKY:

1) Kus0¥ ruIoLIa/iM, Ipe/IocTaBIsieMOl OpraHu3aluei, o pasMepam U Apyrum
KU3HEHHDBIM [10Ka3aTeNnsiM (COCTOSHME 3NaHMd ¥ IOMELIEHMH, UX KOMQOPTHOCTSD),
KOTOpas JOJDKHa ofecrednBaTh ynoOCTBO MPOXXMBAHHUS IIOJIydaTeNled COLMAIbHbIX
YCIYT, & TAK)Xe yYUThIBATh, 10 BO3MOXKXHOCTH, PU3HYECKOE U IICHXUIECKOE COCTOSHHE,
HAKJIOHHOCTH, TICHXOJOTMYECKYIO COBMECTHMOCTH INpPH pa3MelIeHHH [ojydareliei
COLMANBHBIX YCIIYT B )KUJIBIX IOMEIIEHHSX (KOMHATAaXx);

2) noMeLeHH, MPeNoCTaBisieMbIX LI NPEeIOCTaBIEHUs COLMABHBIX YCIYT,
KOTOpbIE 110 pPa3MCpaM, PACIOJOKEHHIO W KOHQUIypalMu JOIDKHBI obecrequBarh
BO3MOXKHOCTH OKA3allvsi BCEX BHIOB COLMAIBHBIX YCIYT C YY4eTOM CHeurduxH
rmojiyyaresieii COlMAIBHBIX YCIYyT, OTBEYaTh CAHUTAPHO-TUTMEHHYECKWM HOpMaM H
TpebOBaHUAM;

3) meGend U OBGOPYHOBAaHMS, KOTOpble MHOIDKHBI OBITH yHOOHBIMM B
[0/530BaHMK, MOAOGPAHHEIMU C y4eToM (U3MYECKOro COCTOAHHMS IOJy4daTe/ieH
COLMANBHBIX YCIYyT, OTBEYaTh CAHUTAPHO-TUIMEHHYECKUM HOPMaM U TpeOOBaHHAMH;

4) MSIKOro MHBEHTAapsi, NPENOCTaBIsEMOro MOIy4aTesIaM COUHAIBHBIX YCIYT,
KOTOPBIH JoJiKen ObITh YHOOHBIM, COOTBETCTBOBATE POCTY U pasMepam noJjydaresen
COLMANLHBIX YCIYT, OTBEYATh CAHUTAPHO-THIHEHHYECKMM HOPMaM U TPeDOBAHUAM;

5) [HTaHWs, KOTOPOE AOKHO ObITh IMPHIOTOBIEHO M3 H0OPOKAYeCTBEHHBIX
NPOIYKTOB, YJOBJIETBOPATh NOTPEOHOCTH MONy4YaTeNeH COUMAIBHBIX yCIyr Mo



KAJIOPUHHOCTH, COOTBETCTBOBATH YCTAHOBJIEHHBHIM HOpPMaM MHTaHUS, CAHUTAapHO-
I'MTHEHHYECKUM TpeOOBaHUAM U HOpMaM;

6) okazaHWs YCIyr, [PelOCTaBiseMbIX IOJydaTe/siM COLHUANBHEIX YCIYT HeE
CTIOCOGHBIM K CaMOOOCITY)KMBAHUIO, KOTOpPBIE NOJDKHBEI 00eCrevrBaTh BBINOTHEHHE
11€06XOAMMBIX MOJIydaTeNsM COLMAIBHBIX YCIyr Ipoueayp 0e3 NpUYMHEHHs Kakoro-
J1n60 Bpela UX 310pOBLIO, PU3NIECKUX HIIM MOPANbHBIX CTPaJaHul U HeynoOCTB,

7) MHBIX COLUAILHO-OBITOBBIX YCIYT, NIPEXOCTABIAEMBIX OpraHu3aLued.

21. OlleHKa KadecTBa OKa3aHHWs COLMANbHO-MENUIMHCKUX YCIYr BKIIOYaeT B
cebs OLEHKY:

1) cBoeBpemeHHOro M B HeobXoauMoM OOBeMe BBIIONHEHHs MpOLEyp,
CBS3aHHBIX C COXpaHEHHWEM 30pOBbS IIOJy4aTeSed COLMANBHBIX YCIYr, MNYTeM
OpraHM3alMy yXo[a 3a HHMH C YY€TOM MeIHLHHCKUX NoKa3aHuh, (QU3NYECKOro H
[ICUXUYECKOrO COCTOSHMUS;

2) NpoBeJieHs CUCTEMAaTH4eCKOro HaOJIIoAeHUS 3a OIy4aTe/IsIMi COUHaIbHbIX
YCIIyT JUIS BBISBJIEHHUSI OTKJIOHEHUH B COCTOSIHUM MX 3[0POBbS,

3) mpoBeleHHs MPOUENyp, CBA3AHHBIX ¢ COXPAHEHHEM 3[0POBbs nojyuaresiei
COLMAIBHBIX YCIIYT, O3[OPOBHUTENBHBIX MEPONPHUATHH, KOTOPbIE MOJDKHBI OBITD
OCYILECTBIIEHBI ¢ MAaKCHMAIIbHOH aKKypaTHOCTBIO U OCTOPOXXHOCTBIO 0e3 rpUYUHEHUS
KaKoro-iau0o Bpejia IMoryyaTesnsM COLMANbHBIX YCIYT;

4) MeponpHUATHI IO KOHCYILTUPOBAHHIO 1noJiyJaTeseld COLMaIbHBIX YCIYr IO
COLMATbHO-MEJUUMHCKAM BONpPOCAaM, KOTOpbIEe JOJDKHBI O0ecreduBaTh OKasaHHe
KBaTHGULUMPOBAHHON [IOMOILM [OJy4aTeNsiM COLUANBHBIX YCJIyr B TNIpaBUILHOM
MOHUMAaHHMH W PELICHHU CTOSIIMX Mepell HUMH KOHKPETHBIX npobieM, CBA3aHHBIX C
COXpaHeHHEM 3JI0pOBbS;

5) oKa3aHMs MOMOLM B BBITOJHEHHM 3AHATHH IO aanTHBHON (PU3HMUECKOH
KyJILTYpe, KOoTopas J0JDKHa 0OecreynBarTh OBJIAJECHME MOJy4aTe/IsIMM COUMAJILHDBIX
ycIyr JOCTYNHOro M Oe3oracHoro s 310pOBbS  KOMILICKCaA (bU3HYECKUX
YHPAXHEHUH B LEJISX €ro CHCTEMATHYeCKOro BBIMONHEHHUS MUIA YKPETUICHUS UX
3/[OPOBBS;

6) MHBIX COLMANBHO-MEULMHCKUX YCIIYT, IPEROCTABIAEMBIX OpraHu3auuei.

22. OleHKa KayecTBa COLHMAJbHO-NCUXOJIOTHYECKUX YCIIYr BKIIOYaeT B ceds
OLIEHKY:

1) COLHMaNBLHO-TICHXOIOINYECKOro  KOHCYIBTHPOBAHHs, KOTOPOE JIOJIKHO
obecrieunTh OKa3aHue II0JydarTeiasM COLHAbHBIX YCIyr KBaJIM(ULIUPOBAHHOH
TOMOLM 1O HAJAKHUBAHUIO MEXKIAYHOCTHBIX OTHOLICHWH, B TOM d4ucie i
IpeynpexIeHUs 1 MPEOIONEeHHs CeMEHHBIX KOH(JIUKTOB;

2) IICMXOJIOTHUYEeCKOH MOMOIIH, OKa3aHHe KOTOPO# HOJKHO IIOMOYE I10JIy4aTelio
COLMAbHBIX YCJIyT PpacKpblTh M MOOMIN30BaTh BHYTPEHHHE PpECYPCEL, peLuTh
BO3HUKLIME COLHAIbHO-TICUX0NIOrHUecKye podeMbl,

3) COLMANBHO-IICMXOJI0rMYECKOro MaTpoHaxa, KOTODBIA IIOJDKEH Ha OCHOBE
CHCTeMaTHUYeCKoro HabIoAeHus 3a Nojay4yaTeIiMyd COLMAIBHBIX YCIyr obecrieunBarh
CBOEBPEMEHHOE BBISBJIECHHE CUTYalLUH MNCHXMIECKOTO JAUCKOMGOpPTa, JUYHOCTHOTO
(BHYTPHJIAYHOCTHOTO) HMJIM MEXINYHOCTHOrO KOH(QJMKTa M JOPYrHX CUTYaLIHH,
yXyAIIAIOIWHUX YCJIOBUA JKM3HEICATENbHOCTH rnojy4aTeneidl COLMANbHLIX YCIyr, B
LE/IX OKa3aHHUs UM HEOOXOMMBIX COLMAILHO-TICHXOIOIH4ECKUX yCIIyT;



4)  uHBLIX  COLMAJLHO-NICHUXOJOIMYEeCKHX  YCIYI,  IIpeloCTaBJIsieMBbIX
OpraHu3aluei.

23. Onenka kayecTBa COLMAJBLHO-NENArOTHYECKHX YCIYD BKIIIOYaeT B cebs
OLIEHKY:

1) conMalibHO-NeJaroruyeckoil KOppeKLUuH, OCYUIECTBIEHUE KOTOPOH HOJIKHO
obecrneyuBarh OKa3zaHHE KBaJIU(ULUPOBaHHOM U 3G (EKTUBHOM NeJaroruyeckoi
TIOMOLLUM, B KOTOPOHM HYXJIAIOTCA MOJydaTeld COUMANBHBIX YCIYT, MOJy4alollue
COLMAJIbHBIC YCIIYI'H B OpraHu3aluu (B popme 6ecell, pa3bsICHEHUN, peKOMEHIALIUi);

2) popMupoBaHUsl MO3UTHBHBIX HHTEPECOB MHOJydYaTeNeil COLMaNBHBIX YCIYT,
OpraHM3alio WX JI0Cyra, KOTOphlE JIOJDKHBI OOecreyuBaTh YIOBJIETBOpPEHHE
COLMOKYJIBTYPHBIX UM JIyXOBHBIX 3alpOCOB [Ofy4yaTelled COLMAIbHBIX YCIYT,
paclMpenue Kkpyrosopa, cgepbl OOLIEHHMS, MOBBIILEHHE TBOPYECKOH aKTHBHOCTH
nojtyvaresied COlMalbHBIX YCIYT;

3) vHBIX cOLMAJIBHO-IEarOTHUECKUX YCIYT, [IPEAOCTABIAEMBIXOpIaHU3aLIMEN.

24. OueHka KayecTBa COLHANBLHO-NPABOBBIX YCIIYT BKIIIOYAET B ce0sl OLEHKY:

1) okazaHusi noMoIH B OQOPMIIEHHH H BOCCTAHOBJIEHUH JOKyMEHTOB, KOTOpas
JOJDKHa ofecneyvnBarh pa3bsCHEHHE MOJIyyaTelsiM COLHMAIBHBIX YCIYI COAEPXKaHUs
HEOOXOAUMBIX JOKYMEHTOB B 3aBHUCHMOCTH OT MX IIpeJHa3Ha4yeHHs, M3JIOKEHHE U
HanucaHue (Mpu HeoOXO0UMOCTH) TeKCcTa JOKYMEHTOB MJIH 3aIlloJIHEHHE (DOPMEHHBIX
OJ1aHKOB, HallCaHHE COMPOBOIUTENBHBIX THCEM;

2) oddexTUBHOCTH  OKa3aHUS  IOPUIMYECKOM  ITOMOILM  [10JIydaTessm
COLMANILHBIX YCJIYT, KOTOpas HOJDKHA 00ecrnedyHUTh CBOEBPEMEHHOE M OOBLEKTHBHOE
pelleHre CTOSIIIMX I1epejl NoJlyyaTesieM COLHaNbHbIX YCIyT IPaBOBEIX NpobieMm;

3) MIIBIX COLMAJILHO-ITPABOBBIX YCIIYT, IPEJOCTaBISIEMbIX OpPraHU3aLHeH.

25. Ouenka KauyecrBa yCIyr, OKa3aHHBIX B  LEJNIX  [IOBBILIEHHS
KOMMYHHKaTHBHOIO TMOTeHLMaNa HOJydaTejed COLMalbHBIX YCIYr, HMMEIOLIMX
OrpaHWYEHHs KHU3HE/ICITEIIBHOCTH, BKIIOYaeT B ce0sl OLIEHKY:

1) ofydeHus HHBaJWMAOB IOJIb30BAHUIO  TEXHHUYECKUMH  CPEICTBAMU
peabWiIMTallii, KOTOpOe JIOIDKHO pasBUTb Yy IIONydYaTesIed COLMaJbHBIX yCIyr
IIPAKTUYECKUE HABbIKA YMEHUSI CAMOCTOSTEIbHO 10JIb30BATLCHA 3THMH CPEICTBAMH;

2) npoBeileHUs]  COLMAIbHO-peaOMINTalMOHHBIX  MEDPOIPHATHH, KOTOpbIe
JIOJDKHBI  CIIOCODCTBOBATL BOCCTAHOBJIEHHIO COLMANTBHOrO CTaTyca Moljydareseu
COLMAJILHBIX YCIYI, MMEIOUIUX OTpPaHUYEHHUS XHU3HEIEATEIBHOCTH, B TOM 4YHCIIE
YJIy4IIATH B3aMMOIENCTBHE [OJTy4aTellsl COLUATBHBIX YCIYT ¢ 0OLIECTBOM;

3) obyuenus royiyyaTesed COLMANBHBIX YCIYr, HMEIOIIUX OrpaHUYEeHHH
KU3HEeATENLHOCTH, HaBBbIKaM MoBeAeH s B ObITY U OOLIECTBEHHBIX MECTaX, KOTOpoe
JO/DKHO — obecrneunBath (OPMHUpOBaHUE IOTyYaresnss COLMANBHBIX YCIyr Kak
CaMOCTOSTENLHOM JIMYHOCTH, KyJILTYpHOH, BEXJIMBOH, NpPEeXyCMOTPHUTEILHON H
6J1aroXKeJIaTeNbHOM B OTHOLUEHHH K OKPY)KAIOLIMM, a TaKkke OOy4deHHs BHYIpeHHeH
JAMCLHMILIMHE JIMYHOCTH, CII0COOHOM 00CTy)KUTh ce0sl B OBITOBBIX YCIIOBHSIX;

4) oby4eHust T0JydarTened COLUHMAJBbHBIX YCIYT, HMEIOIMX OIpPaHMYCHHU
JKU3HEUEATEILHOCTH, [aBblKaM KOMIIBIOTEPHOM TIPaMOTHOCTH, KOTOpOE€ [OJDKHO
pa3BUTh y [Ojy4aresiell COLUMANBHBIX YCIYr [MpPaKTHYEeCKHe HaBBIKH YMEHHUS
CaMOCTOSITE/ILHO M0JIb30BaTLCst KOMITBIOTEPOM;



5) uIBIX YyCIYr, OKa3aHHBIX B LEIAX [OBBILEHHSA KOMMYHHKaTHBHOIO
IIOTEHIMala  [ojydarefied  COLMaNbHBIX  yCIYr,  HMMEIOWIUX  OrpaHHYeHMs
YKU3HELESTEIILHOCTH, MPeJOCTABIIIEMBIX OpraHU3aLKen.

26. [Mokazareny KadecTBa MpeJoCTaBIEHHs COLUAIIBHBIX YCIYr Opranu3auue u
OLEHKA pe3ylbraroB WX 1IpeJloCTaB/eHus  ONpPEHENAIoTCs [0 Pe3ylbTaTaM
npeaocTaBiieHnsl COUMAabHBIX yCIyrOpraHu3auueq.

27. YcnoBus NPefOCTaBIEHUs COLMANBHBIX YCIYT OPraHA3alyel OnpeessioTcs
B COOTBETCTBMH C 3aKkoHojarenscTBoM Poccuifckont @enmepauuu, a TakKxke
MHIUBUAYAILHOM POrpaMMO# U JOTOBOPOM.

28. [Ipy rony4yeHWH COLMANBHBIX YCIAYr B OpraHH3allld IOJy4YaTelu
COLIMAJIBHBIX YCIIYI UMEIOT IIPaBo Ha:

1) yBaxkuTesbioe U rymariiioe OTHOLIEHHE,

2) nosyuenue GeCIUaTIHO B 1OCTYNHOH Gopme MHbOPMALHK O CBOMX 1IpaBax
0043aHHOCTAX, BHaX COLIMAJILHBIX YCJIYT U COLMAIbHBIX YCIyrax, CpoKax, 10psijiKe 1
06 yCIOBHSAX MX TIPEJOCTABJIEHHs, O Tapudax Ha ITH YCHYTH U 00 HX CTOMMOCTH, O
BO3MOXHOCTH TIOJTyY€HH sl 3THX YCIyTr 6ecIuIaTHO;

3) oTKa3 OT NpeiOCTaBIECHUs COLUANILHLIX YCIIYT,

4) obecneyerue YCIOBHH IpeObIBaHUs B OpPraHM3alldH, COOTBETCTBYIOLUMX
CaHMTAPHO-TMIHEHMYECKUM TPeOOBaHHAM, a TAKXKE Ha HaUIeNALIUA yXO;

5) cBoGojuoc roceulelde 3aKOHHBIMHM  MPEACTABHTENSMH, aJBOKATaMH,
HOTApUYCaMM, MPEJICTABATENSIMH OOIIECTBEHHBIX M (MIM) HHBIX OpraHU3auui,
CBAILEHHOCIYKUTESIMH, @ TaK)Ke POACTBEHHMKAaM{ M JAPYTHMHU JIMIAMU B AHEBHOE K
BeuepHee BpeMs;

6) KOH(HMHEHLMANBHOCTh HMIGOPMALMK JMYHOTO  Xapakrepa, —CTaBlIeH
M3BECTHOM MpU OKa3aHUH yCIIyT,

7) 3alUMTy CBOMX NpaB M 3aKOHHBIX HHTEPECOB, B TOM YHUCIE B CyAeOHOM
TIOpsIIIKE.

29. IMonyyarens cOUMANBHBIX yCIyr (IpeacTaBuTeb) 00s3aH CBOCBPEMEHHO B
nucpMerHol (popMe MH(POPMUPOBATh OPraHM3alMio 00 H3MEHEHHH O0OCTOATENLCTS,
00yCIOBIMBAIOUIMX TIOTPEOHOCTD B NIPEIOCTABICHHN COLHATIBHBIX YCIIYT.

30. IMpy npeoCTaBJICHNH COLMAIBHBIX YCIyr OpraHu3auus o0s3ana;

1) cobmoars npasa 4ejnoBeKka i rpakIaHuHa;

2) ofecmeuuBaTh  HENPUKOCHOBEHHOCTh JTHYHOCTH M Ge3onacnocts
rmoJty4yaresieit COLUANBIBIX YCIYyT,;

3) obecne4yuTh O3HAKOMIEHME MOJyYarejed COLUMANBHBIX YyCIyr M HX
[peNCTaBUTENEN C [IPaBOYCTalaBIMBAIOLIMMY JOKYMEHTaMH, Ha OCHOBAIMH KOTOPLIX
Opranu3alUsOCyIecTBIsSeT CBOIO AEATENBIOCTS K OKA3bIBAET COLUATILHDIC YCIIYTH,

4) obeCreuuTs COXPAHHOCTh JIMYHBIX BelleH M [IEHHOCTEN Moydaresien
COLIMAJIbHBIX YCIIYT;

5) upemoCTaBiATh  MONYyYaTeIsM  COUMANbHBIX  yCIyr — BO3MOXHOCTDL
T10JIb30BATHCS yclIyramu CBSI3H, B  TOM qycie nH(bOpMaLMOHHO-
TeNeKOMMYHHKAIMOHO0i ceTd «VHTepHeT», MOYTOBOH CBA3H;

6) uHpOPMUpOBATH MOJyyaTesed COUMANBHBIX YCIYr O MNpasuiax TEXHHKH
6e30IacHOCTH, 110>kapHOi 6e3011aCHOCTH, IKCIUTyaTalMy TPEI0CTaBIIEMbIX pubopos
1 000pyHOBALUS;
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7) ofecreudts MAONy4YaTelsM COLMANBHBIX YCIYr YCIOBHA NpedbiBaHus,
COOTBETCTBYIOLIME CAHUTAPHO-TUIHEHNYECKUM TPeOOBaHUAM, a TaKXkKe HaluleXXalluH
yXox;

8) BBIAEIATE CYNpyraM, IPOXKUBAIOLIUM B OPraHMW3allii, H30JHMPOBAHHOE XKHJI0e
[TOMeUIeHHE JUIsl COBMECTHOIO NPOXKUBAHMUS,

9) uWcronuATh MHBIE O0A3aHHOCTH, CBs3aHHBIE C pealusauued [pas
fony4aresied COUMaNbHbIX YCIyr Ha COLUalbHbIE YCIYTH B OPraHU3alHH.

31. OpraHuzanus Brpase OTKa3aTh IOJy4YaTeslo COUMANBHBIX YCIyr B
TpeIoCTaBeH COLMAIBHBIX YCIyT B OpraHu3alliy, B TOM YHCIIE BPEMENHO, B CBA3U
C HaJMYWeM Y HEro MeIWUMHCKMX MPOTHUBOIOKA3aHMH K ITOJIyYEHHIO COUMAJIbHBIX
ycayr B CTaluMoHapHoi ¢opme COLMaIbHOTO OO0CTYXHUBAHUSA, NOATBEPXKIACHHBIX
3aKJII0YEHHUEM YITOJIHOMOYEHHONH MEIUIMHCKON OpraHU3aHH.

32. Pe3ynbraroM npeiocTaBlieHUsl COUUMANBHBIX YCIYT B OpraHU3aluu ABJISETCs
yIy4llleHHE YCIIOBUH XKU3HEIEATeTbHOCTH 10JIy4aTesIsi COLUAIbHbIX YCIIYT.

33. Coumainbliple yCOyrM B OpraHu3aluud MpefoCTaBIAOTCA OecriaTHo, 3a
UIaTy WK YaCTUYHYIO IIATY.

34. Colyaiiblible YCJIYTH B OpraHM3aLiy 11pe/JOCTaBIsIOTC 6eCIuiaTiio J1uam,
MOCTPaJaBIIMM B pe3yjbrare  upe3BblYalHBIX ~ CHUTyauuH,  BOOPYXKEHHBIX
MEXHALMOHAIBLHBIX (MEXITHUYECKUX ) KOH(IIMKTOB.

35. Peurenne o6 ycIOBHsSX OKa3aHHsi COLMAIBHBIX yCIyr (Beciuiariio, 3a 1jaty
WM YACTHYHYIO [JIaTy) IIPUHUMAETCS OpraHu3alieiHa OCHOBAaHUHU TPEACTaBIIsIEMbIX
[10JIy4aresieM COLHUANBHBIX YCIYI MM €ro InpeacraBUTeneM AOKYMEHTOB, C y4eTOM
Cpe/IHEeyIIeBOro J(0X0/a MOJIy4aTeNls COUUANbHBIX YCIyT,BeIMIHHEI POXKUTOIHOrO
MHHMMYMa, YCTallOBJIEHHOr0 B LiesloM 1o Poccuiickoit denepaliuy, a TakxKe Tapudos
Ha COIMAaJIbIIbIE YCIYTH.

Pacuer cpesnenyeBoro 1oxo/a B OTHOILIEHHH T10Jy4aTesied COUMaIbHBIX YCayT,
33 UCKJIIOYEHMEM JIML, YKa3aHHBIX B IYHKTe 34 HACTOSILIEro IOPAAKa, MPOU3BOLMTCS
opraHu3anuei Ha jary oOpalleHus nojyyaresisi COLHaNIbHBIX YCIYyT B OpraHu3aluio.

36. Pasmep exemecs4HOH IUIATBI 3a IPEJOCTaBJICHHE COLMAIBHBIX yCIyr B
OpraHW3allid pacCYUTBIBACTCH OpraHM3alued Ha OCHOBE Tapu¢$OBHA COLMAIBLHBIE
YCIIYIH, yCTAHOBJIGHHBIX OpraHu3aliuel o CornacoBaHuio ¢ MHHICTEPCTBOM TpyAa U
couyasibHoM 3awmTel Poccuiickoit Penepanuy, HO HE MOXET IMPEBBILIATD 75
IPOLEHTOB  CpelliefylIeBoro  Joxoia  MoyydaTels COLMAIBHON  YCIIYTH,
PACCYUTAHHOTO OpraHM3aliiell B COOTBETCTBUM C YacTbiO 4 CTAaThU 31 denepanbHOro
3aKOHA.

37. [Ilmara 3a mnpenocTaBlieHHe COUMAJBHBIX yCIyr B OpraHHU3allkiu
[IPOU3BOJIUTCS B COOTBETCTBUH C JIOTOBOPOM.

38. OcHoBanusIM{ [peKpalleHusl [PeJoCTaBIeHUs COLHMANbHBIX YyCIyr B
OpraHu3alMy SIBISIOTCH:

1) nucbMeHHOe 3asiBJIGHHE TMojydaresis COLMaNbHBIX YCIyr 06 oTkase B
[pe0CTaBlIEHUH COLMANIBHBIX YCIYT B OpraHu3aluHy;

2) OKOHYaHHE CpOKa IIPENOCTaBJEHMs COLHUATBHBIX YCIYT B COOTBEICTBHM C
HIABUIYATBHOM porpaMMoi U (MJIM) HCTeYeHHE CPOKa JIECTBUSA 1Or0OBOpa,
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3) HapylleHde TojyyarelieM COLHMANbHBIX YCIyTr (MIpeAcTaBUTENIEM) YCIIOBUH,
[PeyCMOTPEHHBIX JI0FOBOPOM ;

4) cMepTh TOJIy4aress COLMANBHBIX YCIyr WIH JIMKBHAALUM (IpEKpallieH’e
JeSITeNIbHOCTH ) OpraHU3alyy;

5) pelwieHus cyaa O [PU3HAHMM MOJIydatess COLMANIBHBIX yCIyr Oe3BecTio
OTCYTCTBYIOLIMM HJTH YMEPLIUM;

6) ocyxJieHHe ToTyyaTelisl COLMANBHBIX YCIYT K OTOBIBAHMIO HaKasalius B BH/E
JiMieHust cBoO0IBI;

7) BO3UMKHOBEHHE Yy [IOJIydaTess COLMAJbHBIX YCIYyr MEIHLUUMHCKHX
NPOTUBOIIOKA3aHUM K IIOJy4eluIo COLMAIBHBIX YCIYr B CTalMOHApHOH dopme
COLMANIBHOrO O0CHYXUBaHUs, MOATBEPKIACHHBIX 3aKIIOYEHHEM YIIOJIHOMOYEHIION
MEJIUIMHCKON Opraiu3aluy.

! TTynkr 2 wactu 1 ctatby 11 denepanbHOro 3akoHa.



