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O0 yTBepkaeHuH
IIpuMepHOro nopsiika npeaocTaBieHHsi COLHANBHBIX YCJIYT
B NoJIycTauHOHapHo# dopMe colHAILHOI0 00C/y>KHBAHHA

B cOOTBETCTBUHU C NOAILYHKTOM 5.2.97° Ilonoxenus o MuHuCTEpCTBE TPYAA U
couuanbHOM 3amurtel Poccuiickod ®enepanuy, yTBEPXKIEHHOIO IOCTAHOBJIEHHEM
IIpaButensctBa Poccuiickoit ®eneparmun ot 19 umrons 2012 r. Ne 610 (Cobpannue
3akoHogatenscTBa Poccuiickoit ®enepauuu, 2012, Ne 26, cr. 3528; 2013, Ne 22,
cT. 2809; Ne 36, ct. 4578; Ne 37, ct. 4703; Ne 45, ct. 5822; Ne 46, ct. 5952; 2014,
Ne 21, ct. 2710; Ne 26, ct. 3577; Ne 29, ct. 4160; Ne 32, ct. 4499; Ne 36, ct. 4868),
OpHUKa3blBalo:

1. VYtBepmuth npunaraemeiii IlpuMepHBIi THOPAROK IIPENOCTaBICHUSL
COLMAJIBHBIX YCIYT B IOJyCTAalMOHAPHOH opMe CoLabHOTO 00CITy >KMBaHUS.

2. Hactosmuit npuka3 BcTynaer B cuity ¢ | suBaps 2015 roaa.

Munuctp M.A.Tonunux
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YTBEPXJEH
npuka3oM MuHHCTEpPCTBA
TpyZda ¥ COLMAIBbHON 3allUThI
Poccuiickoin ®Penepaunun

OTZfZ Logdpg Ne 733n

IIpumepHbIi NopaaoK
NpeaoCTABJEHHS COUHAIBbHBIX YCIYyT
B NOJIYCTALlHOHAPHOH (popmMe COLHAIBHOIO 00C/IYKHBAHUS

1. IlpumepHBI NOPSANOK IpENOCTAaBICHHS COLMAIBHBIX YCIYyr B
nonycraoHapHod ¢opme conmanbHoro obcnyxuBanus (manee — IlpumepHbii
NOpsAOK) OIpeAenseT MpaBUia MNPEAOCTaBIEHUS COLUANBHBIX YCIyr B
MoJIyCTallMOHapHOK ¢ opMe couuanbHoro obcnykuBaHHs rpaxzaanam Poccuiickoit
Denepauuy, UHOCTPAaHHBIM TpakK[AaHaM U JuLaM 0e3 rpaXaaHCTBa, MOCTOSHHO
npoxuBaoIMM Ha Tepputopun Poccuiickodt ®enepauuu, OexeHlaMm, KOTOphIE
MpU3HAHBI HYXJAIOIIMMHUCS B COLMANBHOM OOCIY>XMBAaHUM B MONYCTallHUOHAPHOH
dopMe couuanbHOro OOCITY)XMBaHHS M KOTOPBIM IPENOCTaBIsETCS COLUalbHas
yCIIyTa Wiy COLMalIbHbIE YCITYTH (falee - NoJlyyaTeNnH COLMANbHBIX YCIYT).

2. CoumansHoe oOCiy)KHMBaHHE B MOJIyCTAalMOHApHOHN (opMe coIMaibHOTO
06Ci1y)XHBaHHUS BKIIIOYAET B ce0s JeATeNbHOCTh 10 NPENOCTaBIEHHIO COLUAIbHBIX
yCIyT HOJIy4YaTelsiM COLMANbHBIX YCIYT, KOTOpas HampaBlieHa Ha yIy4lleHHE
YCJIOBUH UX XU3HEAEATENHHOCTH.

3. Ilpu omnpeneneHun HeOOXOAUMBIX Tpax(AaHUHY BHIOB COLMAIbHBIX
yCIIyr, IpedOoCTaBiseMbIX B  IIONYCTalHOHApHOH  (opMe  COLMaBHOIo
00CITy)KMBaHHUS, YUYUTHIBAETCSH HYXIAEMOCTh NOJyyaTells COLHWalbHBIX YCIyr B
MOJYYEeHHH TaKUX YCIYr, XapakTep oOCTOSTENbCTB, KOTOpPble YXYZAIIAlOT HIIH
MOTYT YXYIIIUTH YCJIIOBHS €ro XU3HEeAESTEIbHOCTH.

4. OcHoBaHMEM Uil pacCMOTpPeHMsl Bollpoca O IIpeJOCTaBJIEHUH
COLIMANIBHBIX YCIYT B TOJyCTallHOHApHOM (opMe COLMaNbHOrO OOCIY>XHWBAHHUS,
SBJISIETCS TIOJaHHOE B ITHCBMEHHOM WM DJJEKTPOHHOH (opMe 3asBilIeHHE O
MpeAOCTaBIEHUU COLMANBHBIX YCIYT, COCTaBJIEHHOE MO ()OpMe, YTBEPXKIEHHOM
npukazoM MuHMCTEpPCTBA TpyZa U couyanbHON 3amuTel Poccuiickoi ®Penepauun
or 28 wmapra 2014 r. Ne 1591 «O6 yTBepxaAeHUH (OpPMBI 3asiBJIECHHS
O IpeloCTaBIEHUU COLMAaNbHBIX ycIyr» (3apeructpupoBaH MuHioctom Poccun
26 mas 2014 r. Ne 32430) (nanee — 3asBjeHMeE).

[TonyyaTtenu coUMaNBHBIX YCIyr BIpaBe oOpaTUTbCA 32 IOJyYEHHEM
COLMANIBHBIX YCAYT B IIOJNyCTallUOHAPHOH (pOpME COLMANIBHOTO OOCIy>KMBaHUs
JUYHO MO0 yepe3 3aKOHHOTO MpeACTAaBUTENS, MHBIX FPpakAaH, roOCyAapCTBEHHbIX
OpraHoB, OpPraHOB MECTHOIO CaMOYIpaBlieHHs, OOLIECTBEHHBIX O0beInHEeHWH
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(manee — npencraBuTenb)'. [Tpu 3TOM NUYHOE yyacTHe MNojydaTesed COLUaIbHbBIX
YyCIyr He JIMILIaeT WX MpaBa MMETh IpPEeACTAaBUTENS, PAaBHO KaK U YydacTHe
MpeACTaBUTENA HE JHIaeT Iojydareseil cCOUMaNbHBIX YCIYT paBa Ha MoyyYeHHe
COIHANIbHBIX YCIYT.

5. TlpuMepHBIH NOPANOK TMpeNOCTaBIE€HUs COLHMAIBHBIX YCIyr B
nojiycTallMOHapHOH ¢dopMe, 3a MCKIIOYEHHWEM CPOYHBIX COLMAIBHBIX YCIyT
NpenoCTaBlIeHHe KOTOPBIX MNpPENyCMOTpeHO NyHKToM 7 IIpumepHoro nopsnka,
BKJIIOYaeT B ceOs clienyrolye AeiCTBUA:

1) npuHsATHE 3asBICHHUS;

2) uHGOpMMpOBaHHE O TOpPSAKE IPEeNOCTaBIEHUS COLMANBHBIX YCIYT
B MOJIyCTAaLlMOHAPHOK (opMe colanbHOro O00CIYy)XMBaHUSA, BHAAX, CpOKax,
YCIOBHAX WX TPENOCTaBieHHUs, 0 Tapudax Ha 3TU YCIYTd U 00 UX CTOUMOCTH AJis
NoJydaTeNns COLMAIBHBIX YCIYr, O BO3MOXXHOCTU TMOJYYE€HHS D3TUX YCIAyr
OecruiaTHoO;

3) pa3bpicHEHHE MOJIy4aTesl0 COLUANBHBIX YCIYT WIH €ro NpelcTaBUTEeNIo
nopsiika TipreMa [OKYMEHTOB, KOTOpblE JOJDKHBlI OBITH NpENCTaBIeHBl s
MpU3HAHUS TpaXJaHWHA HYXJAIOWMMCS B  COLIMANBLHOM  OOCIYy>XUBaHUU
H NPUHSTUS peneHus 0 npeoCTaBIeHUH COLWaJIbHBIX yCIyT
B NOJIyCTallMOHAPHOW (hopMe coLanibHOro o0cnyKUBaHUS,

4) aHanW3 TMpPENCTaBIEHHBIX NOKYMEHTOB, HEOOXOAMMBIX IS IIPHHATHS
peUIeHUs O NPENOCTaBIIEHMHM COLMaNbHBIX YCIyr B IOJyCTallMOHapHOH dopme
cCoLMaNbHOrO OOCHy)XUBaHUs, M TIPUHIATUE pEUIEHHS O IMpPeoCTaBlIeHUU
COLMaNbHBIX YCIYyr B NOJYCTallMOHApHOW (opMe couuanbHOro o6cnyXuBaHUS
MOJy4yaTeN0 COLMAaNbHBIX YCIyr nubo pelieHus o6 oTKase B MpPeAOCTaBIIEHUH
COLMANBHBIX YCIYT B MOJYCTallHOHApHOH (opMe coluanbHOro o6CIyXKUBaHUs B
COOTBETCTBUH C 4acThiO 2 cTaThu 15 PenepanbHOro 3akona ot 28 gexabps 2013 r.
Ne 442-03 «O6 ocHoBax couualbHOro 00CiyXUBaHUA rpaxaaH B Poccuiickoii
®enepanun» (Cobpanue 3akoHonatenbctBa Poccuiickoit @eneparuu 2013, No 52,
ct. 7007; 2014, Ne 30, ct. 4257);

5) coCTaBl€HHE  WHAMBUAYaJIbHOM  IPOrpaMMbl  NpeAOCTaBIEHUS
coLlanbHBIX YCIYT (Hanee — MHAUBUAYaJbHAs IporpamMma);

6) 3aKilOYeHUEe JIOTOBOpa O TMPEJOCTABIE€HHHM COLMANBHBIX YCIYT
B MOJyCTAaLlMOHApHOK QopMe COLHaNbHOro OOCITY>KUBAHUSA MEXAY IOCTaBLIMKOM
COLMANBbHBIX YCAYr U IIOJIyyaTelleM COLMANbHBIX YCIyr (NpedcTaBUTENEM)
(manee — norosop);

7) mpenocTaBieHUe MONYyYaTeNno COLMANbHBIX YCIyT COLMaNbHBIX YCIYyT B
MOJYCTaLMOHAPHOW (OpMe COLMaNbHOrO OOCIYXXHBAaHUA B COOTBETCTBHU C
3aKJIIOYEHHBIM JOTOBOPOM;

8) mpekpallieH’e NTpeAOoCTaBIeHNs COLMANBHBIX YCIYT B I1OJYyCTallMOHAPHOMH
¢opme coumansHOro 0OCHYyXUBaHUA B CBS3M C BO3HMKHOBEHHUEM OCHOBAaHM,
MpeNyCMOTPEHHBIX MyHKTOM 43 [IpumepHoro nopsaxa.

' Crates 14 ®denepanshoro 3akosa orT 28 aekabps 2013 r. Ne 442-®3 «O6 ocHOBax

COHMaIbHOrO  oOcaykuBaHHs rpaxaaH B Poccuiickoit  Depepaumn»  (CoOpanue
3akoHonaTenbeTBa Poccuiickoit Menepanuu 2013, Ne 52, ct. 7007; 2014, Ne 30, c1. 4257)
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6. Cpoxu BBINOJHEHUS [JEHUCTBUM, MpPEeNyCMOTPEHHBIX IIYHKTOM 5
[IpumepHoro mopsaka, HE MOryT TpeBbIIIaTh CPOKH, YCTaHOBJIEHHbIE
3aKOHOJATENBHBIMU U WHBIMM HOPMAaTHMBHBEIMH NPaBOBBIMU akTaMH Poccuiickoii
denepaunu u cy6pekToB Poccuiickoit @enepauny.

Bpems peanu3auuu OENCTBUH, TNpPedyCMOTPEHHBIX MOANMYHKTaMH 1 — 3
nynkrta 5 IlpuMepHoro nopszaka, He AOJDKHO NpEeBBIIATH 15 MUHYT C MOMEHTa
NOCTYIUIEHUS 3asBJICHUS.

Cpox peanusanUu JEHCTBUH, NpeqyCMOTPEHHBIX NMOAMYHKTOM 4 NyHKTa 5
[IpuMepHOTO Mopsiaxa, He JOJDKEH IpeBBILIATh 5 pabouux mHeit’ co QHS roxauu
3afBJIEHUS] W JOKYMEHTOB, HEOOXOOMMBIX I [pPUHATUS pELIeHUs o
NpeNoCTaBIeHUH COLMANbHBIX YCIYr B IMOJIyCTallMOHApHON (opMe COLHMANbHOIO
obcnmyXuBaHUA.

Cpox peanusanuu JEHCTBUMN, NPENyCMOTPEHHbLIX MOAMYHKTOM 5 MyHKTa 5
[IpumepHoro nopsaka, He AOHKeH npesbiuaTe 10 pabodnx mHeit’ co mHs mopaun
3asgBJIEHUS W JOKYMEHTOB, HEOOXOOMMBIX [JJisi [PUHATHUS pelleHus o
NpenoCTaBlI€HHH COLMANBHBIX YCIYT B NOJYyCTalMOHApHOH (hopMe COLMalbHOIo
obcnyxuBaHuUs.

Cpok peanusauuu AeicCTBUH, NPeAyCMOTPEHHBIX MOAMNYHKTOM 6 MyHKTa 5
[TpumepHOro nopsiaxa, He AOJKEH IPEBBIIATH | cyTox® ¢ HaTel MpencTaBIeHus
MOCTABILMKY COLMANbHBIX YCIyr MHAUBUAYAJIbHOH IPOTpaMMbl M JOKYMEHTOB,
HEOOXOMUMBIX NJIs TPUHATHS PELIEHHS O MPEeNOCTABIEHUH COLMANIBHBIX YCIYT B
MOJTyCTallHOHAPHOH GopMe CONMaNbHOT0 00CIyKHUBaHHUS.

7. IlpenocTtaBineHue CpOYHBIX COUMAIBHBIX YCIYTr B IOJyCTallUOHAPHOW
dopMe conranbHOro 006CITy)KHBaHUs BKIIOYAET CIeNyIOLIHe AeHCTBUS:

1) npuHsATHE 3asBleHUs, a TakXKe MOoJNydeHHe OT MEIULUHCKUX,
oOpa3oBaTeNbHBIX WIM WHBIX OPraHU3alNi, He BXOAAIIUX B CHCTEMY COLUaJIbHOTO
obcnmyxuBaHUs, UHGOPMALIUM O TpaxAaHaxX, HyXIalOLIUXCS B IPEeAOCTaBIIEHUM
CPOYHBIX COLHMANBHBIX YCAYr B TNOJyCTalHOHapHOH (opMe COLUAIBHOro
o6cmyxuBaHus (Janee — Mojly4yaTeny CPOYHBIX COLMAIBHBIX YCIYT);

2) nHGOpPMHpOBaHME O TMOPSAKE NPENOCTABIEHMS COLMANBHBIX YCINYI B
MOJyCTalMOHApHOH ¢opMe coLManbHOro 00CIy)XMBaHUsA, BHAAX COIMaJIbHBIX
YCIIyT, CPOKax, YCIOBUAX MX MpeNoCTaBlIeHHs, 0 Tapudax Ha 3TH YCIyrd U o6 ux
CTOMMOCTH 151 TIOJIy4aTensi COLlMalbHBIX YCIYT, O BO3MOXXHOCTH MOJIy4YEHHUS ITUX
ycnyr 6ecrinarHo;

3) pa3bsACHeHUE MOJy4YaTeNl0 COLMAIbHBIX YCIYlr WM MpeAcTaBUTENIO
nopsnka IpueMa JOKYMEHTOB, HEOOXOAUMBIX s TPUHATHS pelieHus o
NpefOCTaBIE€HUU CPOYHBIX COLMAJBHBIX YCIyr B IMONyCTallMOHapHOH ¢opme
COLIMaNbHOro 0OCIy>KMBaHUS;

4) aHanW3 NpeNCTaB/IeHHbIX NOKYMEHTOB, HEOOXOAWUMBIX IUISi TMPUHATHS
peleHUs] O MPENOCTaBIIEHUH CPOYHBIX COLIMANbHBIX YCIYTr B IOJIyCTallUOHAPHOM
dopme couuanbHOro 0OCIY>XHWBAaHUA, U TPUHATHE pelleHUs O IPeNOCTaBlIEHUH
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“Yacte 2 cTathy 15 PenepanbHoro 3akoua.
*YacTp 4 crathu 16 PenepansHOro 3akoHa.
*Yacte 1 crateu 17 OenepanbHOro 3aKoHa.



CPOYHBIX COLMANBHBIX YCIYr B IOJNYCTaHMOHApHOH (opMe COLMAIBHOIO
00CIy)XUBaHUA [0Jy4YaTe 0 COLHMaNbHBIX ycnyr nubo pemeHus o0 oTkasze B
MpefOoCTaBJIEHUH CPOYHBIX COLHAIBHBIX YCIYr B IOJyCTallMOHapHO# Qopme
COLIMAJIBHOTO 00CITYy)KUBaHHUS;

5) nmpenocTaBilieHHe TOJy4YaTeNnld CpPOYHBIX COLMANbHBIX YCIYr B
I0JTyCTallHOHApHON opMe colMalIbHOro 00CTy )KUBaHUS;

6) cocTaBjeHHe aKTa O TMPENOCTaBJIEHHMH CPOYHBIX COLMANBHBIX YCIYr B
MOJIyCTallMOHApHOMU dbopme COL[AJIEHOTO obcnyXUBaHuUA, KOTOPBIH
MOATBEPXKAAETCS MOANKCHIO NONYyYaTeNs CPOUYHBIX COLUAIIBHEIX YCIYT;

7) npekpalleHHe TNPeNoCTaBIeHHS CPOYHBIX COLMAIBHBIX YCIYr B
nonycrauuoHapHoii  ¢opMme  colMansHOro  OOCIy>XHMBaHUA B  CBA3M C
BO3HUKHOBEHHEM OCHOBaHWH, MNPEAyCMOTPEeHHBIX IYHKTOM 43 IlpumepHoro
nopsaka.

8. Cpoxu BBINOJNHEHUS [AEWUCTBUH, TIPEAYCMOTPEHHBIX IYHKTOM 7
[lpumepHOro mOpsinKa, HE MOTYT TMpPEBBILIATH CPOKH, YCTAHOBJIEHHbIE
3akoHoaTeNbCTBOM Poccuiickoit ®enepauuu U (MIM) 3aKOHOJAATEILCTBOM
cyopexToB Poccuiickoit ®enepanum.

BpeMs peanuzauuu AeHCTBUI, NpeNyCMOTPEHHBIX MNOANYHKTaMH 1 — 3
nyukta 7 IlpuMepHoro nopsinka, He NOJDKHO NMpEBBIIATH |5 MHUHYT C MOMeEHTa
MOCTYIUIEHUs 3asBIIE€HHUS.

Cpok peanuzauuu [OEHUCTBUH, MpeXyCMOTPEHHBIX TMOAIYHKTaMH 4 — 5
nyukrta 7 IlpumepHoro mnopsnaka, ompenenseTcsi B CpOKH, 00yCIOBIEHHbIE
Hy /JAEMOCTBIO [I0JTyYaTeNst COLMANBHBIX YCIYT (HEMeIIeHHo)’ .

Cpok peanuzauuu JeHCTBHH, NpelyCMOTPEHHBIX IMOAIYHKTOM 6 NyHKTa 7
[lpuMepHOro mopsaxa, He OODKEH NpeBbliaTe | pabouuil neHb C  JaThl
NIpeIOCTaBJIeHHs TOJYYaTeNo COLUMANbHBIX YCIyl CDOYHBIX COLHAaNbHBIX YCIyT B
NOJIyCTallMOHApHOH (opMe coLManbHOro 00CIy XKUBaHHUS.

Cpok peanuzauuy AeHCTBUH, NpeyCMOTPEHHBIX IOAIYHKTOM 7 NMyHKTa 7
IMpuMepHOro mopsiaxa, onpeneiaseTcs B COOTBETCTBUM ¢ yacThio 10 crateu 8
Qe iepalIbHOI'O 3aKOHa.

9. PelieHHe O MpenOCTaBIEHUH COLMANBHBIX YCIAYT B MOJyCTalMOHapHOH
¢opMe conuanbHOro 06cay >XKMBaHUA IPHUHUMAETCS Ha OCHOBAHUM:

1) HoKyMeHTa, YAOCTOBEPSIOLIErO JHMYHOCTH MOJIyyaTels COLMalbHBIX
yciyr (mpeacTaBuTens);

2) 1OOKyMeHTa, NOATBEP)KAAIOLIEro IOJHOMOYMS IpeacTaBuTens (NpH
ofpaleHnu npeacTaBuTeNs);

3) noxyMeHTa, NOATBEPXKAAOIIET0 MECTO XUTENbLCTBA U (UIK) NpedbIBaHus,
($aKTHUECKOTO NMPOXKUBAHUS MOJNYy4aTeNs COUMANBHBIX YCIyT (TIpecTaBUTeNs );

4) noKyMeHTOB (CBeIeHM), NOATBEPXKAAIOLIUX HaIW4YMe Yy Mojyvaress
COLIMATBHBIX YCIYr OOCTOSITENBCTB, KOTOpBIE YXYALIAIOT WJIM MOTYyT YXyAUIMTHb
YCJIOBUSL €r0 JKU3HEHAESTENbHOCTH, MOCHY)XUBIIMX OCHOBAaHMEM [l NpU3HAHHUSA

*YacTs 2 cratbu 21 deneparbHOro 3akoHa
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rpax JaHMHa HY>XAaIOIHUMCS B COLMANbHBIX yCIIyrax B IOJyCTalyioHapHOH ¢opme
COLMaNbHOr0 00CIyX1UBaHu;

5) moxyMeHTOB 00 YCIOBHSAX IPOXHBAaHHUA W COCTaBe CeMbH (TIIpU ee
HAIMYMK) TI0JIy4YaTesis COLMANbHBIX YCIYT, HOXOJaX IOjydyarTeis COLHaJbHBIX
yCOYyr W WIEHOB ero ceMbH (NpH HaJIW4MM), HNpUHALJIeXaleM eMy (MM)
MMYyIHIecTBE, HEOOXONMMBIX [Js OINpelesieHUs CpeNHeNylLIeBOro a0Xona s
NpeoCTaBIeHHsI COLIMANbHBIX YCIIyT OECIUIaTHO;

6) UYHIUBUAYyaJIBHOM  MporpaMMbl (IIpM  HajlM4YMM  JeiCTBYIOUIEei
WHIHBHIYaJIbHOM NpOrpaMMBl);

7) WHBIX IOKYMEHTOB, HEOOXOOMMEIX JI1 IpPEeAOCTaBIEHHUS COLMAIbHBIX
ycoyr B TONyCTallMOHapHOM  ¢gopMe  coLManpHOrO  OOCHTY>KHUBaHMS,
nperyCMOTPEHHBIX NOpsIAKOM npeNOCTaBJIeHUS COLIMAJIBHBIX ycnyr
MOCTABIMKAMH COLMATBHBIX YCIyT'.

10. JlokyMeHTbl, HeOOXOIUMBIE AJI NPUHATUS PELIEHHUS O NPelOoCTaBIeHUH
COLIMANBHBIX YCIYT B IOJYCTalMOHapHOH ¢GOpME COLUANBLHOrO 00CHyXHBaHHA,
MPENCTaBJSIOTCS TIOJy4aTeleM COLHMANBHBIX YCIYr JHW4YHO JubO mojnexar
MPEeNCTaBJEHUI0O B paMKax  MEXBEJOMCTBEHHOTO  WH(OPMALHOHHOIrO
B3aMMOJEHCTBHUA B COOTBETCTBUH C TpeOoBaHUAMHU cTatbu 7 DenepanbHOro
3akoHa oT 27 wrona 2010 r. Ne 210-®@3 «O6 opraHu3auuu npenocTaBl€HUs
rocyJapcTBEHHBIX M MyHHUHMNalbHBIX ycayr» (CobOpaHue 3akoHOIATeNbCTBa
Poccuiickoit ®enepauun, 2010, Ne 31, ct. 4179; 2011, Ne 27, ct. 3880; Ne 49,
cT. 7061; 2012, Ne 31, cr. 4322; 2013, Ne 27, ct. 3477).

11. CouuansHble YCIyTH B IIONYyCTallMOHApHON (oOpMe COLMAIBHOIO
oOcnyXUBaHWs TpPENOCTaBNAIOTCA INOJydaTeNlssM  COLUMAaNbHBIX YCIyr B
COOTBETCTBHHM C MHIMBH/IYabHBIMU IPOrPaMMaMy M Ha OCHOBAaHHH JOTOBOPA .

12. Tlpu 3akjii04eHHWM JOroBopa MOJy4yaTeNd COLHUAIBHBIX YCIYyr
(npenctaBUTENM) OOJKHBI OBITH O3HAKOMJIEHBI C YCIIOBUSMHM IIpeHOCTaBiIeHUs
COLMANbHBIX YCJIYr B IOJYCTallHOHAPHOH (OpME COLMAIbHOrO 00CIyXMBaHHUS,
NpaBUJIaMHM BHYTPEHHEro paclopsjka g Iojydareled COLMaNBHBIX YCIYyT,
MOJy4YUTh MHQOpPMALMIO O CBOMX INpaBaX, OOS3aHHOCTAX, BUOAX COLMaJIBHBIX
yCIIyT, KOTOpble OyyT UM NpeAoCTaBIeHbl, CPOKaX, NOPSAKe, UX MpPeaoCTaBIeHMS,
CTOMMOCTH OKa3aHHUS 3TUX YCIyT.

13. CoumanpHble YyCIyrH B IIOJYCTallMOHApHOH (opMe COLHaIBLHOTO
00Cy>XKMBaHUSl TPENOCTABISAIOTCS HMX MONy4daTeNssM IIOCTaBLIMKOM COLHANbHBIX
yCIyT B ONpeJieNieHHOe BPeMs CyTOK .

14. Tlonyyarento couUanbHBIX YCIYTr NMPeAOCTaBISIOTCS ClEqylollne BHUIbI
COLIMaJIbHBIX YCIYT B NOJYCTaLlHOHAPHOH (OopMe COLIMaNbHOIO 00CTy KHBaHMA:

1) COLIMAIbHO-OBITOBBIE, HalpaBJIEHHbIE Ha rnoanepx aHue
)KU3HEAESTENbHOCTY MOJTy4aTesed COluaNbHbIX YCIYT B OBITY;

®Yacts 10 cratsn 8 desepanbHOrO 3aKOHa.

" pumepHas (popma JOroBopa yTBEPKIAETCA B COOTBETCTBHH C YacCTbiO 13 MyHKTa 2 CTaThH 7
denepanbHOro 3aKoHa.

®Yacrs 2 cTaTby 19 QenepanbHOro 3aKoHa.



2) couualbHO-MEOUUWHCKHE, HalpaBleHHble Ha MOAJEpXaHHEe U
COXpaHEHHME 3J0pOBbS NONyyaTelell COLMANBHBIX YCIYyT IIyTEM OpraHu3aluu
yX0Jla, OKa3aHWs CONEUCTBHS B IPOBEAECHHHM O3NOPOBUTENBHBIX MEpOIPUSTHH,
CHCTEMAaTHU4YEeCKOro HaOMIOAEHUs IS BBIABIEHHUS OTKJIOHEHHWH B COCTOSHUU
30pPOBBS;

3) couuanbHO-TIICUXOJNIOrHYecKHe, NpeAycMaTpUBaloLe OKa3aHUe MTOMOILHU
B KOPPEKLIMH NICUXOJIOTMYECKOr0 COCTOSAHUS Mony4daTesneld COLUanbHbIX YCIyT 11
afjanTalldd B COLMAJIBbHOW cpene, B TOM 4YHCJE€ OKa3aHHE IICHXOJIONMYECKOH
MIOMOIIY aHOHMMHO € UCINOJIb30BaHUeM TenedoHa A0Bepus;

4) couuanpHO-NENarordiyeckye, HampaBJIeHHble Ha  NMPOQMIAKTHKY
OTKJIOHEHHWH B TIOBEJEHHHM U pa3BUTHUH JIMYHOCTU MOJydaTeNled COLMANBbHBIX
yciyr, (GOpMUpOBaHNE y HHUX ITO3UTHUBHBIX HHTEpPECOB (B TOM 4YHCle B chepe
Jlocyra), OpraHu3alHio Ux J0ocyra, OKa3aHHe [TOMOILM CeMbe B BOCITUTaHUH HETEH;

5) couuanbHO-TPYAOBBIE, HampaBieHHble Ha OKasaHWe IIOMOIIH B
TPYAOYCTPOHCTBE M B pEIIEHUH APYTHX TMpoOiieM, CBA3aHHBIX C TPYHOBOMH
ajganTanuen;

6) conuanbHO-NpaBOBBIe, HaNpaBlI€HHble Ha OKa3aHWE TIOMOIUM B
NOJIYYEHUH HOPUIMYECKUX YCIyr, B TOM uucie OecruiaTHO, B 3alllUTe NpaB M
3aKOHHBIX HHTEPECOB M0Jly4yaresiel COLUanbHBIX YCIYT;

7) ycayrm B UeNSIX IIOBBHLEHMS KOMMYHHKAaTHMBHOTO IIOTeHLHAana
nojiyyaTesied COLUMAIBHBIX YCIIYT, UMEIOIINX OrpaHU4YeHUs XXU3HEIeATeIbHOCTH, B
TOM 4YHCIIE AeTeR-UHBAINU/IOB,

8) cpouHble colManbHble YCIYTH.

15. B nonycrauvoHapHodH ¢opMme couManbHOro  OOCIY>XHUBaHUsA
obecrieunBaeTcs IMpPEeNOCTaBIEHHE COLMANBbHBIX YCIYyr B o00BeME YCIyT,
BKJIIOYAEMBIX B NEPEUYEHb COLMAIBHBIX YCIYr, NIPENOCTABISEMBIX MTOCTaBUIMKaMU
COLMANIBHBIX YCIYT, YTBEPXXAaeMbIi 3aKOHOM cyOnekTa Poccuiickoii (Denepaunu9
(nanee — Ilepeuens).

16. IlpemocraBneHue rpaxaaHaM IO WX KeNaHWIO, BBIPAKEHHOMY B
NUCBMEHHOM UAM  JJeKTpOHHOH Qopme, 3a MmiaTy  AOMOJHUTENbHBIX
COLMAJIBHBIX yCIYr B MOJyCTallMOHapHOH ¢(opme coLUanbHOro o0CiyXHBaHHS,
CBEPX COLMAJIBHBIX yCIIyT, BKIIOYEHHBIX B [lepeuens, oCyllecTBIsETCS B NIOPAAKE,
yCTaHaBIMBAaEMOM OpraHaMH ToCyJapCTBEHHOH BnacTu cyOnekToB Poccuiickoi
Qenepauyd B paMKaX IIOJHOMOYMH, YCTaHOBJIEHHBIX 4YacThlo 2 cTatbu 11
®enepanbHOTO 3aK0OHA.

17. TlopymeBol HOpMaTuB (PMHAHCUPOBAHHMS  COLMANBHBIX  YCIYT,
MpeAOCTaBIsEMbIX B MNONyCTalMOHapHOW ¢dopMe couuanbHOro 06CIyKHBaHHS,
ycTanaBiuBaerca cyobektom Poccuiickoii denepauuu B pamkKax peanud3alud
nyHkta 10 cratem 8 DepepanbHOrOo 3aKOHAa C YYE€TOM METOAMYECKMX
peKOMEHIaluil Mo €ero pacuery, yTBepxaaeMsix IIpaButenscTBoM Poccubickoit
denepauuu B COOTBETCTBUHU € MYHKTOM 2 yacTd 1 crathu 7 @enepanbHOro 3aKoHa.

*Yacts 9 craren 8 denepaibHOro 3aKoHa.



18. Ilpm pacuere oOBEMa TMpENOCTaBIE€HUS COLMAIBHBIX YyCIyr B
NOJIyCTallMOHApHOH ()opMe COLHANBHOIO OOCIy)XMBaHHA yYHUTHIBAIOTCS HOPMBI U
HOPMaTUBHI, YCTAaHOBJIEHHBIE B COOTBETCTBUH C IyHKTaMu 6, 7 yacTu 2 cTaTbu 7,
gacTaMd S5, 6 crarbu 8 DepepanbHOro 3aKoHa, HCXONd U3 KOTOPBIX
OCYLLECTBJIAETCS TPEHOCTaBIEHNE COLUANBHBIX YCIYr B CTallMOHapHOH ¢opMme
COLMANLHOTO OOCIY)XHMBaHMs, B TOM 4YHCJIe HOPMBI IIUTaHUS, HOPMATHUBEI
IIPEIOCTABJIEHNUS TUIOIAAH JKUIIBIX TOMEILEHHH, OCHAILIEHHs] MATKUM MHBEHTapeM.

B ciny4ae ecnu coOOTBETCTBYIOIIME HOPMBl M1 HOPMAaTUBBEI HEe YCTAaHOBJIEHBI,
o6BEM IpeOCTaBIeHUs] COLMANBHOH YCIYyrH B IONyCTallMOHapHOH (Qopme
COLMaNBHOTO  OOCiyXMBaHUS He  MoXeT ObITb  MeHblle  oObeMa,
NPeyCMOTPEHHOIO TMOJIy4aTeNl0 COLMANbHBIX YCIYT B WHIWBHUIYaJIBHOH
MporpaMMe U JJOrOBOPE.

19. OcHOBHBIMH NOKa3aTeNsIMU, ONPEAENSIOUIMMH KayeCTBO COLMAJIBHBIX
ycIyr B IIOJYCTaLMOHapHOH  ¢opMe  COLMaNbHOrO  0OOCIYyXWBaHuf,
NPEeNOCTaBIsIEMBIX NOJTyYaTeNsIM COLMANBHBIX YCIIYT, SBISIOTCS:

1) noxasaTenu, XapaKTE€pHU3yHOIIHE YAOBJIECTBOPEHHOCTh COLHAIBHBIMU
yCllyraMH TnojydyaTejedl COLMalbHBIX YCIYr, OTCYTCTBHE OOOCHOBaHHBIX XaJlobh,
YHCJIO NOJIOKUTEIBHBIX OT3BIBOB O paboTe MOCTaBIIHMKa COLUANIBHBIX YCIYT;

2) obecreyeHHEe OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMM
MOCTABIIMK  COUMANbHBIX YCIYr OCYIIECTBIAET MAEATENBHOCTH B cdepe
CTallMOHAPHOTO COLMANBHOro obciyxHBaHus (ycTaB (IONOXKEHHE); PYKOBOACTEA,
npaBuiia, HHCTPYKIIUY, METOOUKU paboThl C MONydyaTeNssMH COLUMANBHBIX YCIAYr U
COOCTBEHHO NEATeNbHOCTH; JKCIUTyaTalluOHHbIE HOKYMEHTH Ha 0GOpYHOBaHUE,
npHUOOpEI U annaparypy, UHblE JOKYMEHTBI);

3) YHCIEHHOCTb IOJydareneidl  COLUMANBHBIX  YCIYT, OXBauyeHHBIX
COLIMaNlbHLIMHU YCIIyTaMH Y JJRHHOTO NIOCTaBLIMKa COLMANbHBIX YCIIYT;

4) DOCTYIHOCTDb YCIOBHH pa3MellieHHs NOCTaBIIMKOB COLMANBHBIX YCIYT (B
TOM 4YHCJI€ JOCTYNHOCTh IIPEIOCTaBI€HUS COLMANBHOrO OOCHYXXHBaHHUA s
MHBAJIMAOB U JPYTHX JHMI C Y4E€TOM OTPaHHYEHUH HX )XU3HEHEATEIBHOCTH, UHEIE
YCIIOBHs, BIMAIONIME HA KayecTBO COLHaIbHBIX YCIYyT, IpeaoCTaBlseMbIX
NoJIyYaTesiM COLMalbHBIX YCIYT);

5) YKOMIUIEKTOBAHHOCTh INTaTa [OCTaBHIMKA COLMUANbHBIX  YCIYr
CIIeMaluCTaMH U UX KBalnHupUKaLHUS;

6) HanuyMe CIEeLUaNbHOTO W TEXHHYECKOro OcCHauleHus (o6opynoBaHUe,
npuOOpkl, annaparypa) NOMELEeHUH II0CTaBLINKa COLMANIBHBIX YCIYT;

7) cocrosHHe HHOpPMALMM O TMOpsAKe U NpaBUiaX [PENOCTABIEHUS
COLMaNbHBIX  YCIyr,  OpraHM3allid  NONYCTallMOHApHOIO  COI[MAJIbHOTO
00CcnyKUBaHUS,

8) MOBBILIEHUE KaueCTBa COLMANbHBIX YCIyT ¥ 3G ()EeKTUBHOCTH UX OKa3aHUs
(onpenensercs UCXOAS U3 MEPONPUATUH, HaIllpaBIEHHbIX Ha COBEPLIEHCTBOBAHHE
J€ATEIbHOCTH TIOCTaBILMKaA COLMANIBHBIX YCIYT NpPHU MPeNOCTaBIeHUH COLMANbHbIX
yemyr);

9) wuHBle T[OKa3aTeNy, onpeleiseMble B HOPSKE IPeJOCTABIECHMS
COLIMANIbHBIX YCIYT B COOTBETCTBUM ¢ 4acThio 10 cTatbu § DenepanbHOro 3aKkoHa.



20. Tlpu oueHke KayecTBa COLMANBHBIX YCIYT B NOJNYCTallMOHApPHOH dopMme
COLMANbHOTO OOCTY)XMBaHMsI, TPEAOCTABISEMbIX TMOJy4aTelsiM COLHaJbHBIX
YCIIyT, UCIIOJIB3YIOTCS CleAYIOLIHE KPUTEPUH:

1) momHoTa NpenocTaBlIeHWS COLMAlIbHOW YCIYrH B IOJIyCTallMOHApPHOI
dopMe couManbHOrO OOCHY)XHBaHMi, B TOM 4YHCIE€ C Y4YeToM o0beMa
NpedOCTaBNAEMBIX COLMANBHEIX YCIYT, CPOKOB IPEJOCTaBJIEHUSA COLHABHBIX
YCIYr, WHBIX KpUTEpHeB, MO3BOJSIOLIMX OLIEHHTh IOJHOTY IPEXOCTaBIEHUs
COLIMANBHBIX YCIYT;

2) cBOEBpEeMEHHOCTDb MpeHOCTaBleHHs COLMAIIBHON YCIYTH, B TOM 4HUCJE C
y4eTOM CTEINEeHU HYXJaeMOCTH TO0JIyyaTeNs COHAIBHBIX YCIYT;

3) pe3ynpTaTuBHOCTL (3()(EKTUBHOCTH) IIPENOCTABIEHUS COLMaJIbHON
yenyru (yNnydlleHHE YCIIOBHH JKM3HENESTENBHOCTH TOJydaTens COLHabHBIX
yCIyT).

21. Ouenka kayecTBa OKa3aHHMS COLIMANIbHO-OBITOBBIX YCIYT BKJIIOYAET B
cebs OLEeHKY:

1) »xuno¥ nnoiaay, rMperocTaBNseMOH MOCTAaBIIMKOM COLIMANBHBIX YCIYT,
No pa3MepaM U JOpPYrdM O>KH3HEHHBIM IIOKa3aTelsM (COCTOSHHE 3HaHHM H
noMeuleHni, ux KoM(OpPTHOCTH), KoTopas JAoJkHa ofecneunmBath yHnoOCTBO
npeObIBaHUS NOJTyYyaTesed COLMAbHBIX YCIYT;

2) noMeIlleHUH, TNpeNoCTaBiseMbIX [UIS MPENOCTaBIEHHUS COLUAJIBHBIX
YyCIyT, KOTOpBIE IO pa3MepaM, PAacloNOKEHUI0 U KOH(PUIypauuu OJIKHBI
obecreyrnBaTh BO3MOXXHOCTh OKa3aHHSA BCEX BUIOB COLHMAJIBLHBIX YCIYT C y4YETOM
cnenudUKU  ToNydaTeNed  COUMaNbHBIX  YCIyr, OTBe4YaTb  CaHUTApHO-
THTUEHUYECKUM HOpMaM U TpeOOBaHUsM;

3) mebenu U 00OpyIOBaHHS, KOTOpBIE JOJDKHBI OBITH YHOOHBIMHM B
NOJIb30BaHUH, NOAOOPAHHEIMU C yueTOM (PU3UYECKOTO COCTOSIHUA Toyyyarelneit
COLIMaNIbHBIX YCIIYT, COOTBETCTBOBATH CAHUTAPHO-TUTMEHUYECKUM HOpMaM;

4) nuTaHUA, KOTOPOE AOJDKHO OBITh MPUTOTOBIEHO M3 NOOpOKavyeCTBEHHBIX
NpOAYKTOB, YIOBJIETBOPATH NOTPEOHOCTH MojdyyaTenaed COLMANbHBIX YCIYT IO
KaJJOpUHHOCTH, COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpPMaM IUTAHUS, CAHUTAapHO-
THTUEeHHYeCKUM TpeOOBaHUSIM U HOpMawM;

5) oxazaHus ycClyr, IpeloCcTaBisieMbIX NONy4YaTeasaM COLUAIbHBIX yCIIyT, He
CIIOCOOHBIM K CaMO0OCIyXHBaHHIO, KOTOPbIE AOKHBI 00eCIIeYuBaTh BBIIOJTHEHUE
HEOOXONMMBIX TONydaTesisiM COLMAJbHBIX YCIyr npoueayp 6e3 mnpHuvMHEeHUs
Kakoro-nubo Bpelna HUX 310POBBIO, GU3NYECKHX WM MOPANbHBIX CTpajlaHuil H
Hey100CTB;

6) MHBIX COLMANBHO-OBITOBBIX YCIYT, IPENOCTaBISEMBIX IOCTaBLUMKOM
COLIMabHBIX yCIYT.

22. OneHka Ka4yecTBa OKa3aHHs COLMAIbHO-MEOULIMHCKUX YCIIyT BKJIIOYaeT
B ce0st OLeHKY:

1) cBoeBpeMeHHOro M B HEOOXOAUMOM OOBEME BBINNOJHEHUS NPOLEAYP,
CBSI3aHHBIX C COXpPaHEHHEM 3J0pOBbs Nojyyaresed coluanbHbIX YCIyT;

2) mpoBeleHHs HaONIOJEHUs 3a IOJy4YaTeassMH COLIMAJIbHBIX YCIyr s
BBISIBJICHHS OTKJIOHEHUI B COCTOSSHUU MX 310POBbS;
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3) npoBenmeHUs TMpoLeNyp, CBS3aHHBIX C COXpPaHEHHWEM 3[0POBbS
nojyyareneil COLMaIBHBIX YCIYyr, O3NOPOBHTEIBHBIX MEpONPHUSTHH, KOTOpbie
OOJDKHBI  OBITh  OCYWIECTBIEHBl C MaKCHUMalbHOH  aKKypaTHOCTBIO |
OCTOPOXXHOCTHIO Oe3 NMPUYMHEHHUS KaKkoro-n1ubo BpeAa NoiydaressM COLMalbHBIX
yCIyr;

4) MeponpuATHH MO KOHCYNBTUPOBAHUIO NOJydaTeNel COLHaIbHBIX YCIyT
MO COLUMaJbHO-MEIULMHCKUM BOMNpOCaM, KOTOphlE HOJKHBI ofecrneuuBaTh
OKa3zaHWe KBaNIW(ULUUPOBAaHHOH IOMOIUM IMONy4YaTeNlssM COLUHANBHBIX YCIYr B
NPaBUIBHOM TOHMMaHUHM W pEIIEHUH CTOSIUMX Iepel HHUMH KOHKPETHBIX
npobieM, CBA3aHHBIX C COXpaHEHHEM 3I0pPOBbS;

5) oka3aHMs IOMOIIY B BBHITIONHEHUH 3aHATHH 10 afalTUBHOHN (pu3HYecKom
KYyJIbType, KOTopasi JOoJIXHa o0ecrnednBaTh OBlAlEHHE N10y4YaTeNsIMI COLIUANBHBIX
yCIyr JOCTYNHOro M ©6e30macHOro A 340pOBbs KOMILIEKca (QHU3NUECKUX
YNPaXXHEHHH B LENAX €ro CUCTeMaTH4eCKOro BBINOJIHEHHUS [N YKpPEIUIeHUsT UX
3/10pOBbS;

6) UHBIX COIIHATBHO-MEAULIMHCKUX YCIYT, IPEOCTaBIseMBIX [TOCTABILIKOM
COLMANbHBIX YCIYT.

23. Ouenka KayecTBa COLUANIbHO-NICUXOIOTHYECKUX YCIYT BKIIOYaeT B ceOs
OLIEHKY:

1) couManbHO-NICHXOJOTHYECKOT0 KOHCYNBTHPOBaHHUS, KOTOPOE MHOJIKHO
00ecrneynTs OKa3aHHEe IIOoNyyaTelsiM COLHMabHBIX YCIYyr KBalIH(QUUUPOBAHHOM
NOMOIIM 110 HaJAXWBAHMIO MEXIMYHOCTHBIX OTHOIICHMH, B TOM YHUCIE [N
NpeaynpexaeHus ¥ NpeoaosIeHUs ceMENHBIX KOH(DIUKTOB,

2) TICHXOJIOTMYECKOH TNOMOLIM, OKa3aHHe KOTOpOH MJOMKHO IOMOYb
TMOJIy4YaTeso COLHUANbHBIX YCIYT pacKphiTh 1 MOOMIIM30BaTh BHYTPEHHHE PECYpPChI,
PELIXUTh BOZHUKIINE COLUANBHO-NICUXOJIOTHYECKHE NPOOIEMEI;

3) couManbHO-NCUXONOTHYECKOro NaTpoHaXka, KOTOPBIA JO/IKEH Ha OCHOBE
CUCTEMATHYECKOTO  HaOMIOAEGHHA 32 T[ONydYaTeNssMH  COLIMANBHBIX  YCOyr
obecreynBaTh CBOEBPDEMEHHOE  BBHISBIEHHE  CHUTyalui NICUXUYECKOro
JUCKOM(DOpTa, JIMYHOCTHOrO (BHYTPWIMYHOCTHOIO) MJIH MEXJIUYHOCTHOTO
KOHQNMKTa M APYTUX CHUTyalMH, yXYIIIAIOWIMX YCJIOBHS >XH3HENEITEeIbHOCTH
Nony4arener COUUaIBHBIX YCIyr, B LENIX OKa3aHuid KM HeoOXOIUMBIX
COLMAJIBHO-TICUXOJIOTUYECKHUX YCIYT;

4)  HHBIX  COLHAIBbHO-NICUXOJOTMYECKUX  YCHYTr, TMpegoCTaBiseMblX
NOCTaBLIMKOM COLIMAIbHBIX YCIYT.

24. OueHKa KayecTBa COLMANBHO-NIEarOrMYECKUX YCIIyT BKIItoYaeT B cebs
OLIEHKY

1) couManbHO-TNIENaroryyeckol KOppeKUMH, OCYLIeCTBIEHHEe KOTOPOM
JOJDKHO  oOecrieynMBaTh OKa3aHWE KBaJM(UUUPOBAaHHOW M 3 (HeKTUBHOM
reJarory4eckoi oMol B KOTOPOH Hy>XAAOTCA IMOJIydYaTelH COLUaNbHBIX yCiyT,
NoJIy4arolMe COoUUanbHble YCIYrd B IONyCTallMOHApHOHN (opMme coluansHOro
obcnyxuBaHus (B hopme Oecel, pa3bsiCHEHUH, peKOMeHIauuit );

2) GopMHpOBaHUS MO3UTUBHBIX HHTEPECOB IOJydaTesiell COLMaIbHBIX
yCJIyr, OpraHM3alMIiO WX  JIoCyra, KOTOpble  JOJDKHBI  ofecrieuMBaTh
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YIOBJIETBOPEHHE COLMOKYJIBTYPHBIX W [IyXOBHBIX 3allpOCOB ToJydarteneit
COLIMANBHEIX YCIyT (Kak B3pOCIBIX, TaK U JIeTel), pacllupeHne Kpyro3opa, chepsl
OOIIeHHS, TTOBBILIEHHE TBOPYECKOH aKTUBHOCTH IIOJTydaTesied COlMaIbHbIX YCIIyT;,

3) HHBIX  COUWAIBHO-MIEJATOTMYECKUX  YCHYr,  IPEAOCTaBISEMBIX
NOCTABIIMKOM COLMANIBHBIX YCIIYT.

25. OueHka KayecTBa COIMAIbHO-TPYAOBBIX YCIYr BKIKOYaeT B cebs
OLIEHKY:

1) xadecTBa Yycnyr, CBS3aHHBIX C OpraHusanued IOJNy4YeHHUS HIH
COZIeiCTBHEM B IOJy4YeHUM oOpa3oBaHus M (WnM) KBamuduKaluuy WHBaIUIaMH (B
TOM 4YHUClle [JEeTbMH-WUHBAJIWJAMH) B COOTBETCTBUM C HX (UIUYECKUMH
BO3MOXHOCTSIMU U YMCTBEHHBIMHU CIIOCOOHOCTAMHU, KOTOPBIE ONPEeAENIIIOTCS TEM, B
KaKkOH CTeNneHW CoO3JaHHble MOCTAaBHIMKOM COL[HANBHBIX YCIYr YCJIOBUS s
JOLIKOJBLHOIO BOCIMUTAHUA [eTeH-UHBAJIWAOB M TMOJYyYEHHS HMH IIKOJILHOIO
obpasoBaHMs, a Takxe Ui NONy4yeHHs oOpa3oBaHHUS B3POCIBIMH HHBaJIHIAMH
CNIOCOOCTBYIOT YCHEUIHOMY M Ppe3yJNbTaTUBHOMY IPOBENEHHUIO BOCITUTATENLHOM
paboTEl K 00YyUYEHHUIO;

2) TpOBOAMMBIX  MEPONPUATHH MO  HCHONB30BAHUIO  TPYIOBBIX
BO3MOXXHOCTEH IoNydaTened COLMANBHBIX YCIYr U OOYYEHHIO WX HOCTYIHBIM
npodecCHOHANBHBIM HaBbIKaM, UX JOCTATOYHOCTh U CBOEBPEMEHHOCTE;

3) NpOBOAUMBIX MEPONPHUATHH 10 OKa3aHHIO MIOMOIIH B TPYAOYCTPOMUCTBE;

4) MHBIX COUUWANBHO-TPYAOBBIX YCIYT, IMPENOCTaBIISIEMBIX ITOCTABIMKOM
COLIMANILHBIX YCIIYT.

26. OueHka kayecTBa COLMAIBHO-IIPABOBEIX YCIYr BKIIOYaeT B cebs
OLIEHKY:

1) okasaHus nomowd B O(QOPMIIEHHH U BOCCTAHOBJIEHHWH JIOKYMEHTOB,
KOTOpas JOJKHa oDecleyuBaTh pa3bsACHEHHE NOJIy4aTelsIM COLMANbHBIX YCIyr
COAepXaHHUs HEOOXOAMMBIX NOKYMEHTOB B 3aBUCHMOCTH OT UX IpeIHa3HaueHHs,
M3JI0)KEHHWE U HanMcaHue (NpH HEOOXOAHMMOCTH) TeKCTa JOKYMEHTOB HJIH
3alloJIHeHHe (POPMEHHBIX OJ1aHKOB, HallUCaHHE CONIPOBOUTEIBHBIX MHCEM;

2) >(QGEKTUBHOCTH OKa3aHUs OPUAWYECKOH IOMOLIM II0JIydaTessiM
COLIMANBHBIX YCIIYT, KOTOpasi JOJXKHAa 00eCIIeYHTh CBOEBpEMEHHOE U OOBEKTUBHOE
pellleHHe CTOALIMX Nepe] Noly4yaTeleM COLMalIbHBIX YCITyT NMPaBOBBIX IpobiieM;

3) HMHBIX COLMANBbHO-NIPABOBBIX YCIYT, MPEIOCTaBJISEMBIX IMOCTABUIUKOM
COLIMAJIbHBIX YCIIYT.

27. OueHka KkauecTBa YCIyr, OKa3aHHbIX B LENAX IOBBIIIEHHS
KOMMYHMKaTUBHOIO MOTEHLMaNa nojyvaTeled COLMaJbHBIX YCIYr, HMEKUINX
OTrpaHUYEHHUs XU3HEAEATEIbHOCTH, B TOM UHUCIE AeTel-UHBAIWAOB, BKIIOYaeT B
cebs1 OLIeHKY:

1) o6ydenus uHBanuaoOB (IeTeH-MHBAIUIOB) TMOJIL30BAHUIO TEXHUYECKUMH
CpeACTBaMM pealbMIHTallMM, KOTOPOE [IOJDKHO pa3BUTh Y HMHBaIUIOB (HeTei-
MHBaJIMAOB) NMpaKTUYECKHUE HAaBbIKK YMEHHS CAMOCTOSTEILHO TIOJIb30BATLCS STUMU
CpeACTBaMHu;

2) NpoBeAEHUS COLUAbHO-PeaOMIIMTAllMOHHBIX MEPONPUATHI, KOTOpBIE
JOJDKHEl CIIOCOOCTBOBATh BOCCTAHOBJEHHIO COLMANIBHOIO CTaTyca IonydaTeliei
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COLMANBHBIX YCIYT, UMEIOUIUX OrpaHUYEHHs XU3HENeITEIbHOCTH, B TOM YMHCIIe
JeTel-UHBAIHAOB, YIYYIIUTh B3aUMOJEHCTBUE IOJTydaTeiss COUMANIbHBIX YCIYT C
o01ecTBOM;

3) oOyueHus mnojydyarened COUMANBHBIX YCIYT, UMEKOLUMX OrpaHHYeHHs
KU3HENEeATEeJbHOCTH, B TOM YHCIIe JeTeli-HHBAJIIUI0OB, HAaBbIKaM NOBEJIEHUsI B OBITY
M OOILEeCTBeHHBIX MecTax, KOTOpoe HOOKHO obecrneuynBarb (GOpPMHpPOBaHHE
NoJIy4aTeNs COLMANBHBIX YCIYT KaK CaMOCTOATENbHON JNHYHOCTH, KYIBTYpPHOH,
BEXJIMBOH, IpEeNdyCMOTPUTENIbHOH U OyiaroxenaTtenbHOH B OTHOWIEHHH K
OKpY><arolllUM, a Takxe OOy4YeHHs BHYTpPEHHEH NUCHUIUIMHE JHYHOCTH,
cnoco6Hoit 06CnyXUTE cebst B OBITOBBIX YCIOBHUSIX;

4) obyudenus mnojydareneil COUMANbHBIX YCIYT, HUMEIOLIHUX OrpaHUYEHHS
)KU3HENEATEIBHOCTH, B TOM 4YMCIe AeTel-HHBaIMIOB, HaBBIKaM KOMIIBIOTEPHOMH
rpaMOTHOCTH, KOTOpPO€ [AOJDKHO pasBUTh y IOJydaTellell COLMaIbHBIX YCIyr
NPaKTUYECKHUE HABbIKK YMEHHS CaMOCTOSATENIBHO MOJIb30BaTHCS KOMITBIOTEPOM;

5) HHBIX yCJyr, OKa3aHHBIX B LEJSAX IOBBIIIEHUS KOMMYHHKATHBHOIO
TOTEeHLMana JMojydarenaeil COLManbHBIX YCIYr, HMEIIIMX OrpaHU4eHHs
KU3HENEATENbHOCTH, B TOM 4YHcle JeTed-MHBaNMIOB, IMPeNOCTaBIsSEMBIX
NOCTaBILMKOM COLIMAJIbHBIX YCIIYT.

28. Ouenka kxayecTBa CPOYHBIX COLHANBHBIX YCIYr B MOJYCTAllMOHAPHOM
Gopme couuanbHOro o6CITy>)KUBaHUS BKIIOYAeT B ce0sl OLIEHKY CBOEBPEMEHHOCTH
¥ IIOJHOTBI 00BEMa OKa3aHHBIX COLMANbHBIX YCIYr MPUMEHHTENLHO K
NOTPEOHOCTH TONydYaTenss COLMANBHBIX YCIYT B KOHKPETHBIX COLMAaNbHBIX
yciyrax.

29. Tlokasarenn KkadecTBa IpPeAOCTaBIEHHS COLHANBHBIX YCIYyT B
NOJyCTallMOHApHOH (OpME COLMANBHOIo OOCHY)XUBaHHI M OLIEHKA pe3yJIbTATOB
MX [IPEeNOCTaBJIEHUs IOCTaBIIMKAMHM COLMAIBHBIX YCIyr ONpenensoTcs o
pe3ynpTaTam NpeNOCTaBIEHU COLMANBHBIX YCIYT MPUMEHHTENBHO K KaXKIOMY
KOHKPETHOMY I10JTy4aTeli0 COLMANBHBIX YCIYT.

30. Ycnosus npenocTaBIE€HUs COLMaNbHBIX YCIAYr B IOJYCTAllMOHAPHOM
dopMe conManbHOro OOCHYXXHBaHUS YCTaHAaBIWBAIOTCHA B COOTBETCTBHUH C
NYHKTOM 5 4yacth 3 ctateu 27 DenepanbHOrO 3aKOHa, C YYETOM YCIJIOBHH,
YCTaHOBIIEHHbIX I10JIy4YaTes 0 COUUANBHBIX YCIYT B MHAMBUAYaNbHOU MporpamMme
1 10TOBODE.

31. Ilpu nonydyenuu coUMaNbHBIX YCIyr B IOJNyCTalHOHApHOW (opMe
COLIHAILHOTO 00CITy)KMBaHUS MOJIy4aTeNU COLHAIbHBIX YCIYT MMEIOT NpaBo Ha:

1) yBaxxutenpbHOE U r'yMaHHOE OTHOIIIEHHE;

2) BbIOOD NOCTaBUIMKA COIMAIIBHBIX YCIIYT;

3) nosryyenue 6ecrnIaTHo B JOCTYITHOH GopMe UHPOpMAlMK O CBOMX MTpaBax
¥ 00S3aHHOCTAX, BUAAX COLMANBHBIX YCIyT, CPOKaX, MOpsiike U 06 yCIOBHIX HX
NpefoCTaBlIeHus, O Tapudax Ha 3TH yCIYTd U 00 MX CTOMMOCTH, O BO3MOXHOCTH
MOJIYYEHUs! ITUX yCAyT OECIIaTHO;

4) oTKa3 OT NPeNOCTaBJIEHMs COLUANBHBIX YCIYT,
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5) obecneyeHue YCNOBUM NpeObIBaHUMS B OpPraHU3aLMSAX COLHAIBHOIO
00Cny)XHBaHUsl, COOTBETCTBYIOLLUUX CAHUTAPHO-TUTHEHHWYECKHM TpeOOoBaHUAM, a
TaKXe Ha HaJleXxalui yxonu;

6) cBOOOIHOE IOCelleH’e IpeACTaBUTENsIMH, aJBOKaTaMH, HOTapHycaMu,
NpeCTaBUTENAMHU OOLIIECTBEHHBIX U (umm) WHBIX OpraHu3alHui,
CBSILLIEHHOCIIY XHUTENSIMH, a TalkOke POACTBEHHUKaMHU U IPYTHMM JTULIAMH B THEBHOE
1 BeuepHee BpeMs;

7) xoHOpUIEHUHANBHOCTh HHPOpPMaUMM JIMYHOTO XapakTepa, CTaBlIel
M3BECTHOM NpH OKa3aHWUH yCIIYT;

8) 3alUTy CBOMX IIpaB U 3aKOHHBIX HHTEPECOB, B TOM YHUCJEe B CyAeOGHOM
nopsizike.

32. Ilonyyatens COLMANBHBIX YCOYT 0053aH CBOEBPEMEHHO B NMHCBbMEHHOH
gopMe uHPOPMUpPOBATH IMOCTaBLUMKA COLMAIBHBIX YCIyr 00 W3MEHEHUHU
06CTOATENBCTB, 00YCIOBIMBAIOINX NOTPEOHOCTH B MPENOCTABIEHHH COLMATBHBIX
yCIIyT.

33. I'lpu npenocTaBleHNH COLMANBHBIX YCIyT B MOJyCTallHOHApHOH ¢Gopme
COLIMANIbHOTO 00CTYXHBaHUA OCTABLUIHMK COLIMATIBHEIX YCIYT 00s3aH:

1) cobnronaTs npaBa YenoBeKa U rpakIaHHHa;

2) obecrneunBaTh HENPUKOCHOBEHHOCTb JIMYHOCTH M 0€30MacHOCTH
nojyvaTeseld COlHaNbHbBIX YCIyT;

3) obecnieyuTh O3HaKOMJIEHHE TMOly4aTelei  COLUHAIBbHBIX  YCIOYr
(npencTtaBuTENlEd) C IPaBOYCTAaHABIMBAIOWIMMHM JOKYMEHTaMH, Ha OCHOBaHWH
KOTOpBIX MOCTaBIIMK COLHAIBHBIX YCIYT OCYILIECTBJISET CBOIO JESTENBHOCTH W
OKa3bIBa€T COLMAJIbHBIE YCIYTH;

4) obecrnieynTh COXPAaHHOCTb JIMYHBIX Bellleil W LeHHOCTEH moJyuarenei
COLIMaJIbHBIX YCIIYT;

5) TmNpenocTaBNATb [OJNydYaTeNsiM COLUAIBHBIX YCIYr BO3MOXXHOCTH
NOJL30BaTBCA  yCJIyraMH  CBSi3M, B TOM  4Hcle  WHGOPMAIMOHHO-
TEeJIEKOMMYHHUKaLMOHON ceTH «IHTepHeT», IOUYTOBOH CBS3H;

6) MHGOPMHPOBATH NONyYaTeleld COLUHANbHBIX YCIYT O MpaBUiIax MoXXapHou
©€30MacHOCTH, 3KCIIyaTalry NIpeocTaBasieMbIX IPHOOPOB U 060PyYI0OBaHH S,

7) obecrieynuThr MOJydyaTesNssM COLMAIBHBIX YCIYr YCJOBHUS TNpebbIBaHMS,
COOTBETCTBYIOIUME  CAHUTAPHO-TUTMEHHYECKUM  TpeOOBaHMAM, a  TakKxe
HalJieXxallui yXOn;

8) MCHONHATL HHBIE O005N3aHHOCTH, CBsI3aHHBIE C peanu3alyed Ipas
I0Jly4yaresiel colManbHBIX YCIYT Ha COLMAajbHbIE YCIyTM B IIOJIyCTaLlMOHApHOW
dopMe counanbHOro o0CyKUBaHHUS.

34. Pe3ynpTaToM NpenoCTaBlIeHNs COUUANbHBIX YCIYT B ITOJYCTallHOHApHOU
dopme  coumanbHOro  OOCHy)XHBaHUA  sBISEeTCS  YJydlleHHWe  YCJIOBHiA
YKU3HENEATENIBHOCTH 110ydaTens COLUalbHbIX YCIYT.

35. CoumnanbHble YCIYyrd B MOJNyCTalMOHapHOH (opMe COLMaIBLHOTO
obcnyxuBaHUs NMPELOCTaBISIOTCA OeCIIaTHO, 3a MJIAaTy HIIM YaCTUUYHYIO TIaTy.

Pemenne 06 yclioBUsX OKa3aHMsl COUMANBHBIX YCIYT B MOJYCTaLlMOHAPHOM
dopme coumanbHOro obcyxuBanug (0eCriaTHoO, 3a IJIaTy WM YaCTUUHYIO 1JIaTy)
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NPUHUMAETCs Ha OCHOBAaHUU INpeACTaBIsAEeMBIX NOJydaTeleM COLMalbHBIX yCIyr
(mpencTaBUTENEM) NOKYMEHTOB, C YYETOM CpEAHENyIIEBOro J0XOAa MOoJlydaTens
COLMANILHBIX YCIYT, BEJIMYHHBI MPOXXUTOYHOIO MHHHMYMa, YCTaHOBJIEHHOTO B
cyowexte Poccuiickoit @enepanyu, a Takxe TapudoB Ha COllMaIbHbIE yenyru'®,

PacuyeT cpenHenyIneBoro noxoia B OTHOLIEHUM IIOJIydaTens COUMATBHBIX
YCIIyT, 33 WCKJIIOYEHHUEM JIMI, yKa3aHHbIX B NyHkTe 36 I[IpuMepHoro nopsuka,
NIPOU3BOAMTCS Ha JaTy oOpalleHus U OCYLECTBISETCS Ha OCHOBaHHUU JIOKYMEHTOB
(cBeeHUH), MpeayCMOTPEHHBIX MOPSAKOM TIPENOCTABIIEHUS COLUAJIbHBIX YCIYT
MMOCTABLIMKaMH COLMAJIBHBIX YCIYT, yTBEpXAaeMbIM corfiacHo yactu 10 ctateu 8
®denepanbHOro 3aKOHa, O COCTaBE CEMbH, HATM4YMK (OTCYTCTBHH) NOXOJIOB YJIEHOB
CeEMbU HUJIM ONWHOKO IIPOXXHBAIOLIETO IpaXJaHWUHA W IMpHHAAIEXKalleM UM (emy)
MMYILIECTBE Ha IpaBe COOCTBEHHOCTH.

36. CouuanpHble YCIyrH B MOJYCTallMOHAPHON (OpMe COLHAIBHOTO
00CIy>)XUBaHUS NPEIOCTABIAIOTCS OeCraTHO:

1) HeCOBEpIIEHHONETHUM AeTsM'

2) nunaM, TNOCTpajJaBIIMM B pe3yjbTaTe Ype3BbIYaWHBIX CHUTYAlHid,
BOOPY>E€HHBIX MEXHaIMOHANBHBIX (MEX3THUYECKHX) KOHQ)J’IHKTOB]Z;

3) HHBIM KaTeropysM rpax/aH, ONpelelIeHHbIM HOPMaTHBHBIMU NTPAaBOBbIMHU
akTamu cy6bekToB Poccuiickoii (Denepamznfll3 .

37. CouManpHble YCIYrM B NOJYCTallMOHApHOH (opMe COLMAaIbHOrO
00CJIy>XMBaHHs IpPeJOCTaBIsIOTCS OecrnnaTHO B TOM Cly4yae, eclii Ha JaTy
obpallleHuss CpefHeNyLUeBOH J[OXOA IojiyyaTenas COUMAIbHBIX YCIYyTr HHXE
NpelellbHON BEIWYUHBI WJIM paBeH MpelebHOH BeIWYMHE CpeaHenyIIeBOro
JoxoJa Iiig NpeNoCTaBIEHHUs] COLMaNbHBIX YCJIYyr OecraTHO, YCTaHOBJIEHHOH
3akoHOM cy6nexTa Poccuiickoit @eneparu'.

38. CoumanpHble YCIYyrd B IIONYCTallHOHApHON (opMe COLUaNBbHOrOo
00Cy>XMBaHMs NIPENOCTABIAIOTCA 3a IUIAaTy MM YaCTUYHYIO IJIATy, €CJIM Ha JaTy
obpallleHHsl CpedHeaylLIeBOH AO0XOJ IoNydarels COLHAIBbHBIX YCIIYT NMpeBbIIaeT
NpelenbHyl0 BEJIMYHHY CpefHEeIylIeBOrO J0oXOo4a JJis IpefoCTaBiI€HUA
COLMAJIBHBIX YCIIyT GeCIIaTHO, YCTaHOBIEHHYIO 3aKOHOM cyb6nekta Poccuiickoit
depnepaunm.

39. Pazmep exxeMecsuHOH IUTAThl 3a NpeqOCTaBIeHHe COLHATILHBIX YCIYT B
NOJAYCTallMOHApHOH ¢OpMe COLMaNbHOTO OOCIYXXHBAHHS pPAacCYMTBIBAETCS Ha
OCHOBE TapH(OB Ha COLMAJNIbHBIE YCIYTH, HO HEe MOJXET NpPEBbIIIATh NATHHECATH
NPOLIEHTOB pa3sHMUUBI MEXAY BEIHYMHON CpeJHeNylLlIeBOro A0XoAa MNojaydaresnsd
COLUMaNbHOM YCIYTHM M IMpEeeNbHON BENIMYUHON CpelHEeNyLIeBOro noxona I
NpeoCTaBlIeHHs COLMANIBHBIX YCIYT OeCraTHO, ONpeaensieMoi B COOTBETCTBUM C
yacThiO 5 cTaThv 31 denepanbHOro 3akoHa.

*Yactp 2 crathu 31 OenepalbHOro 3aKoHa
"Yactp 1 crathut 31 OeneparbHOro 3aKoHa.
“Yacte 1 crathu 31 PenepasbHOro 3aKoHa.
®Yacrb 3 cratbi 31 QepepabHOro 3aK0Ha.
“Yacrs 2 ctatbu 31 PenepanbHOro 3akoHa
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40. Tlopsmox yTBepxneHuss TapudoB Ha CcoOUUalbHBIE YCIYTH B
MOJYCTAllHOHApHOW ¢opMe coLMaNbHOrO OOCIY)XMBaHHMA Ha OCHOBAaHUH
HOylIeBBIX HOPMATUBOB (PMHAHCHPOBAHUS COLMAIBHBIX YCIYI YCTaHaBJIMBaeTCs
B COOTBETCTBMH C 4acThio 11 ctaTeu 8§ denepanbHOro 3aKoHa.

41. Ilnara 3a mpegocTaBieHHE COLMAIBHBIX YCIYr B IOJyCTallMOHapHOM
(dopMe COLUATBEHOTO O0CIY>XXHBaHHUS IIPOU3BOIUTCA B COOTBETCTBHH C JIOTOBOPOM.

42. TlocTaBUIMK COUMaNbHBEIX YCJIyr BOpaBe OTKa3aTh (IPUOCTAHOBHUTH)
NOJyJaTeNll0 COLMANbHBIX YCIYyr B INPENOCTaBICHUH COLMAIBHBIX YCJIyr B
NOJyCTallMOHapHOH (opMe COLManbHOro 00CIy>XKMBaHusA, B TOM YHCJIE BpEMEHHO,
B Clly4ae HEMpeACTaBJIEHUS I0oJlydaTelleM COLMAlbHBIX YCIyr JOKYMEHTOB,
HEOOXOAHUMBIX IJIs IIPedOCTaBJIEHUS COLMANBHBIX YCIYT, YKa3aHHbIX B IIYHKTax 5,
7 IlpumepHOro mopsigxa, KOTOpble TMOJy4aTenb COLUANbHOH YCIyIrd B
COOTBETCTBHH C AEHCTBYIOINUM 3aKOHOAATENECTBOM O05A3aH NPeAOCTaBUTh JIMYHO.

43. OcHOBaHMSMHU TpeKpalleHUs IpelOoCTaBICHUs] COLMANBHBIX YCIyr B
MIOJIyCTallMOHAPHOH GOpMe COLMANBLHOrO 00CITy)KUBaH!s SBIISIOTCA:

1) mHCBEMEHHOE 3asiBIeHHE IOoJyvaTes COLMANBHBIX YCIyr o0 OTkase B
NpeOCTaBlIeHUH COLMAIBHBIX YCIYT B MOJyCTallMOHApHOW (QOpME COUHMAILHOIO
00CITyKUBAHAS

2) OKOHYaHUE CpOKa NpeNOCTaBIEHUs COLMANBHBIX YCIYT B COOTBETCTBUH C
HHIVBUAYIBHOM NporpaMMoii U (Min) UCTeUeHUe CpoKa AENCTBUS norosopa'®;

3) HapyllueHHWe TnoOJydyaTeleM COLHMANBHBIX YCIyr (NpeacTaBUTENEM)
yCIIOBHIA, TIPEAYCMOTPEHHBIX JOrOBOpOM'

4) cMepTh MONyYaTelsis COLMaNbHbIX YCIYT WX JIMKBUAALMH (IIpEKpalieHue
JIESTENBHOCTH ) TOCTABILIMKA COLIUANIbHBIX YCIIYT;

5) peuieHre cyna O MPU3HAHMM MOyYaTensi COLMANBHBIX yCIyr 6€3BECTHO
OTCYTCTBYIOLIHUM HJIM yMEPLIUM,;

6) ocyXIeHHe IoJIydaTesisl COUUalbHBIX YCIYr K OTOBIBAaHHUIO HaKa3aHMs B
BU/JI€ JIMLIEHHS CBOOOMRI.

1

3 Craths 18 enepanbHOro 3aKoHa.

*Yacts 1 crateu 16 denepanbHOro 3aKoHa.

Y [Mynxt 2 yactu | cTathu 11 GenepanbHoro 3akoHa.



