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‘ DM omHaT¥080dn00 B (MMIEXH(HION) OTHHBYE0D

L L87/d on 1oged uweNHheeNRE I9LRITIO HOHHaWodg2090 1 dow ori¥HEd] |
BIHRERNRE

L L’L2a ; 10 HOHHARAION ‘urewdodru omusmertcedon onr dow omikHEA] |

L L97/d | a1M90dU € SMHIHIWEHM eH g000dmres Humeeriread exdogod]]

L L'se/a 2IM30dN 8 SMHOHOWEH BH €000d1IIeE QUHRHOIRILIO))
w OHHOHOWEN
L L$7/A | eH 2050dIIeE BEULBHE SHUHARIIIIQ0 J0XIIhIIOKOHXL H J0HHOMIReHHRId()

L L€z/a HWEMHOHOWEH BMHILgedIA SHHeaOdMHRI] |

DU M1oged

L L'Te/a HHBEMWALIIO QUHOhSIIIAQ0 J0NIIRILIONOHXAL A S0HHOHeEHHRId()
BIHRERNRE A D] WNRIMOIAG109IAD

L L'17/da 9 QY EUITedIaLHY SHHORAIIO00 20M0hILIOIOHXAL K S0HHOMTReHHRId()
eIHRERYRE A

L L'07/A | OU suHeamidrdogeed SMHORAINIQO Q0NISRILIONOHXIL H SOHHOMIIReHHRId()

DU ¥ HAITRLEOWAMOY HONOIIS1BI0EIION

L Lel/a EHHETE00 SMHIRIIOIQ0 S0XOShHIONOHXIL U S0HHOHITeENHRId()

! DU SH¥eenY ¥ adAryormxde
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m L LSS/ awxso0dn € ereHoddan 19100ed o19100HEHIYoPde orHIraRdI £
| elreH0odon
L LvS/a kuivgced # kUHEE0ERdQOOTHRNON SHHSROIIN9Q0 SOHHOAIREHHRIA()
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L Lév/a KMHOHUOINTE SHHSESIII900 J0XOShHIOIOHXAL B SOHHOMIeEHHRIdO
. DU WoHHBEOEIOIIOM O XISHHREKED ‘g0d0d1res HutreerIread o Loged
L L'S/a EVHELOdHUTIMHE SHHOBIO300 S0XI9RMIONOHXAL M d0HHOMTRsHHRId()
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L L'Sv/d uATed1on19d SUHORIII0IQ0 S0XIFRHIONOHXAL N SOHHOKTesHHRId()
10ged SMWOKHIOIE BH

L L'¥p/d | godogoioX uigdies SHHORANI990 S0NIIRAIONOHXAL B S0HHOmTesHARId()

191002d SIINOKHIfOIISd €H Wed090JOY X HMHAIIRII0) XIIHII9LHHIOIOT

L Lsv/d EYHOhOTINEE SMHIRIIO990 SOMIShUAIOIOHXL H SOHHOHIBEHHRIA()

19100¢d AIINOKHIOIINE ©H §0d080JOY WOHHIHIIOIION KHHAI'ged A

L LTyv/a ¥ eJHIAOLUHOW SMHOROIIO9Q0 J0NOShHIOLOHXIL H SOHHORIEcHHRId()

M10ged SIIWSKHIrONTdE BH §0d09010Y

L L1v/a EMHOROIINEE SMHORILOIQ0 J0MOShHIOIOHXIL B d0HHOMIecuHe1d()

DU 2 SIIHHEREKED

L L'ov/a ‘1910Qed S1IWeEHIOLIdd BH Hwedogoror ¥uasraednA snHedoduHBI]

L L'6€/a DY goenrrad WoNoATIIae suHaIrgedII £
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III. XapakrepueTuka 06061eHHBIX TPYAOBBIX (PYHKIIHH

3.1. O6o6mennasn TpyAoBas GpyHKIUA

IPOLECCHI

Texandeckas noJUICPKKa IIPOLECCOB

co3anus (MomudUKaIK) ¥ CONPOBOKACHHS
Hamvenosanye | VIC, aBTOMaTH3UPYIOUIUX 3a/Ja4H Kon A NP —
OpraHU3aLMOHHOrO YIpPaBJICHUS U OH3HEC-

VYposenb 4

TpoucxoxaeHue o6061cHOM

. Opurutan X | 3aUMCTBOBAHO H3 opHrunana |
TPYNOBOH dyHKUMK e DU FS O ST
Kon PerucTpandoHHblit
opuruHaia HOMEDP
podeCCHOHAIIBHOTO
cTaHaapTa
Bo3moxHbie Texunueckuit cnenuanuct o UC
| HAaMMEHOBAaHHUsA Komuposumxk MC
JIOJDKHOCTEH Texuuk cepsucroit ciyx6st no UC

TpeboBanus x
obpazoBaHuIo U
obyuyenuro

Cpennee npodeccroHansHoe 00pa3oBaHHE — IPOrPaMMBI ITOArOTOBKH
CIIEIMATICTOB CPETHErO 3BEHA

[NoBbmrenne kBanudpuKayuy Mo MporpaMMaM o0ydYeHH s,
peKOMeHJ0BaHHBIM npousBoauteneM MC

TpeGoBanus Kk oneITy -
MpakTH4YecKoi paboThl

Oco06rble ycoBHsa fomycKa | -
K pabote

JlonmoTHUTENIBHBIE XapaKTePUCTHKHA

HaumenoBanue foxymenTa Kon HaumeHoBaHue 6a30BO# rpymnsl, JODKHOCTH
(mpodeccHr) HIH CIIEHHAIBHOCTH
OK3 2132 IIporpamMMucTsI
EKC’ - TexHHK-nIporpaMMHCT
OKCO* 080802 | IlpuiagHas HHpopMaTHKa (IO OTPAC/IAM)
230101 | BeruucauTelbHBIE MAIIHHBI, KOMIUICKCEL, CHCTEMBI H CETH
230103 | ABTOMaTH3HPOBaHHEIE CUCTEMEI 06paboTKH HHGOPMAIUH
H ypaBJieHHs ([0 OTpaciisiM)
230105 | [MporpammHoOe obecneyeHue BEIYUCIHTENRHOR TEXHHKH H
aBTOMAaTH3HPOBAHHBIX CHCTEM
230106 | Texuuueckoe 06CIy)KUBaHUE CPEACTB BHIYHCIHTENBHOM

TCXHUKH A KOMIOBIOTCPHBIX CCT el




3.1.1. TpynoBast pyHKuus
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COop HauHBIX 1A BBIABICHUS TPeOOBaHMH K VposeHs
Haumenosauue | Tunosoi FIC B COOTBETCTBHM C TPY{OBBIM Kon | A/01.4 (moxypoBetis) 4
3a/[aHACM KBaTHQHKALHY
Tipoucxoxienue TpynoBoit | Opurm{an X i ' 3aUMCTBOBANO U3
byKupn .| Opurmmama S S
Kon opurunana PeructpatmorumIit
HOMep
fpodeccHoHaIBLHOTO
C'ramxapTa

Tpynossie geitcTBus

C6op B COOTBETCTBHM C TPYNOBBIM 3aJAHHEM JOKYMEHTAMH 3aKa34HKa
KacaTebHO ero 3alipocoB H NOTPEOHOCTCH MPHMEIHTE k Tunogoi MC

" AHKETHpOBaHHUeE [pe/ICTABHTENEH 3aKA3IMKA B COOTBETCTBMH C TDPYAOBBIM
3aJJaHHEM

HurepspionpoBanye [peacTaBUTENel 3aKa3dyuMka B COOTBETCTBHH C
TPYAOBBIM 33/laHHEM

JoxymeHTHpOBaHHE co6paHm>Ix JaHHBIX B COOTBETCTBHH C pCl‘HaMeHTaMI/I
OpraHH3aLUH

. Heob6xoaumsie ymeHus

| [IpOBOJMTS AHKETHPOBAHME
TIpOBOIHMTE HHTEPBHIOMPOBAHKE

CobupaTh HCXOJIHYIO JOKYMEHTALHIO

Heob6xoauMsie 3HaHusA

Bosmoxxraoctn tunosoit UC o

[Ipeamernas o6nacTs anromamsannu

MHCTpyMEHTHI M METO/IHI BEIABIICHHSA TPeOOBaHUiA

TexHONOrnH MEXJIMYHOCTHOM H rpynnoaoifx KOMMYHHKAIHA B JICJIOBOM
Bsanmoueﬁcmun, OCHOBEI KOH(I)JIHKTOIIOI‘HPI

ApXWTEKTypa, yCTPORCTBO ¥ PYHKIIHOHHPOBAHHE BBIYHCIHTENBHBIX CHCTEM

KomMyHuKanuoHHOe 060pyaoBanue

CerteBble NPOTOKONEI

OcHoBBI COBPEMCHHEIX OIICpallMOHHBIX CHCTEM

_OCHOBEI COBPEMEHHBIX CHCTEM YIIpaBIeHHs 6a3aMy JaHHBIX
VCTPOHCTBO M hYHKIHOHHPOBAHHE COBPEMEHHBIX I/IC”

COBpCMCHHLIC CTaHAapThI PIH(l)OpMaIIPIOHHOI‘O B3aHMOJICHCTBHA CHCTEM

[IporpamMHEIe cpeacTBa U mIaTGopMEl HHPPACTPYKTYpPEI nmpopMaunonHmim
TEXHOJIOTHH OpraHu3auuii

CucreMsl xiaccupHKaMd H KOAWPOBaHHS HHPOPMALMH, B TOM 4YHCIIE
IPHCBOCHHE KOJOB JIOKYMEHTAM H 3JIEMEHTaM CIIpaBOYHHKOB

OrpacrieBass HOpMaTHBHAA TEXHHYECKA NOKYMEHTALHA

Uctounnxu  mHdpopManmuu, mHeoOxomumoit 1iua  npodecCHOHAIBHOM
AESTeNbHOCTH

CoBpeMeHHEBIH OTEeYeCTBEHHBIX H 3apyOeXHBIH OMBIT B MPOQeCCHOHAIBHOM
JEeATENBHOCTH

OCHOBBI 6YXraJaTepcKOro yJeTa ¥ OTYETHOCTH OpraHM3alii

OcHOBHI HAJIOrOBOTO 3aKOHOAaTeNbCTBa Poccuiickoit Peaepanun

Kynsrypa peun

IpaBuna nemoBoit nepenucku

Jpyrue xapakTepuCTUKH
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3.1.2. TpynoBan dpyuxnus
PazpaboTka npotorurioB MUC B coorBeTCTBHH | YposeHs -
Haumetiopanue | TPYAOBBIM 3a5AHHEM Kox | A/02.4 (moayporeHn) 4
KBaJIMpUKALUEH o

[poucxoxaenue Tpynosoit
yHKun

; Opuruan X

3anMCTBOBAHO U3
opHruHana

Kon opurnnana Peructpauyosustit
HOMeEp
npodeCcCHOHANBHOTO
CTaHmapTa

Tpynoseie NeHcTBUS

TPYJOBBIM 3a[aHHEM

Pa3paGorka kona nportorunia UC 4 6a3 JaHHBIX IPOTOTHIA B COOTBETCTBHH C |

IIpoBeneHue Tec rnponauw{ B coo*raercrsuu c pr,Z[OBBIM 3a11anneM
JIoKyMeHTHpOBaHHE Pe3y/IBTaTOB TECTOB

HeoOxonumele ymenus

Konuposath Ha A3bIKax IpOrpaMMHPOBAHUA

TecrupoBaTh pe3ynbTaThl COOCTBEHHOH pa60'r51

' Heobxonumsie 3HAHAS

| SI3BIKH IPOTPaAMMHUPOBAHHS. U PAGOTEI ¢ 6a3aMH JalHBIX

WHCTpYMEHTEI H METOABI MOJYIBHOTO TECTUPOBAHHA

OcHoBBI conpemeﬂuslx CcHCTeM yTIpaBJICHHS 6a3aMu JIAHHBIX

YcrpoiicTBo u hyHKIMOHHpOBanue coBpeMeHHBIX IC

- Teopus 6a3 qaHHBIX

CucTeMsl XpaHEHHUA ¥ aHaju3a 6a3, ,uannmx

OCHOBBI IPOrPaMMHPOBAHHS

CoBpemeHHbIe 06bEKTHO-OPHEHTHPOBAHHEIE S35IKH IPOrPAMMHPOBAHHS

CoBpeMeHHBIE CTPYKTYPHBIE A3BIKH NIPOrPaMMHPOBAHHUSA

SI3bIKH COBpEMEHHBIX OH3HEC-TIPHIIOKEHHH

CoBpeMeHHBIE METOMHKH TECTHPOBaHu paspabarsiBaeMbix UC

CoBpeMeHHbIe CTaHAApPTHl HHYOPMALIHOHHOTO B3aUMOJEHCTBHS CHCTEM

IIporpamMMHEIe cpefcTBa | MIaThOpMbl HHPPACTPYKTYPH! MH(POPMALIHOHHBIX
TEXHOJIOTHH OpraHu3anuii

' IPUCBOCHUEC KOOB JOKYMEHTAM H 3JICMCHTaM CIIpABOYHHKOB

Cuctemsl KraccHpUKaWH W KOZHPOBAaHHA HHQOpMAIMH, B TOM YHCIIE

OrtpacneBas HopMaTHBHAS TEXHHYECKas JOKYMEHTALHS

Uctounnxu wuHdopMammu, HeoOXomumoit L  npodeccHOHANBHOMN
HeATeSIbHOCTH

CoBpeMeHHBI# OTE€UECTBEHHBIH U 3apYOeXXHEBIH ONBIT B MPO(EeCCHOHANBHOR
JIeSITEIbHOCTH

OCHOBBI OyXraJITepCKOro y4era H OTYETHOCTH OpraHH3alui

OCHOBEI HAJIOroBOro 3aKoHOAATENLCTBA Poccuiickoit depepanuu

 Kynmerypapeau =~ e
HpaBPIJIa JICJIOBOH nepermcm
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3.1.3. Tpynosas pyHKuMA

Hpoucxoxaenre Tpynosoit
dyaxuu

Koauposaume Ha sg3piKkax IporpaMMHpOBaHHS Yposeun
Hanvenosauie | p c00TBETCTBHH ¢ TPY/IOBHIM 3aAaHHEM Kon | A/03.4 (monypoeens) 4

kBanudukauuu ]

. Oprrunas X 3auMCTBOBaHO U3

b e 1 OPATHHATE

Kon opurunana PericrpaunonHsiii
HOMep
npojeccHOHanbHOro
CTaHAapTa

?Tp}’}IOBBIC JEUCTBHA

. Paspa6otka xoma MUC u 6a3 nanmmeix MIC B COOTBETCTBHH C pruonsn\}f@

| 3aaHHEeM i
Bepuguxauust xoma MC u 6a3 ganusix MC oTHOCHTenbHO ausaitHa WIC n
' crpyxTypsl 6a3 ganublx MC B COOTBETCTBHHY C TPYAOBBIM 3a/[aHHEM
VerpaneHue OGHAPYXEHHBIX HECOOTBETCTBHI B COOTBETCTBHH C TPYIOBEIM
| 3ajaHueM

HeoOxomumere yMeHust

Heob6xonumerte 3Hauus

- Konuposats Ha s3bIKax TpOrpaMMHpPOBAHKA
' TecTHPOBATH PE3YNBTATHI C CO6CTB€HHOP[ PdGOTbI

- OCIIOBBI COBPEMEHHBIX CUCTEM YIIPaBICHHS 6asaMu JaHHEIX
Teopus 6a3 panHbIX

~ OCHOBBI IPOrpaMMHpPOBAHUS
| COBpeMEHHEIE 06BEKTHO-OPHEHTHPOBAHHEIE S3BIKH nporpaMMHPOBaan
. COBpeMEHHEIE CTPYKTYPHbIE A3BIKH [IPOrPAMMHPOBAHHS

S13bIKM COBpEMEHHBIX OH3HEC-IPHIIOXKEHHIT

CoBpeMCcHHBIE  METOOMKM  TeCTHpPOBaHHA  paspabarniBaembix  UC:
HHCTPYMEHTHI H METOJ(bI MOJYJILHOT'O TECTUPOBAaHHA
Hcrounukn uHbopMmamuu, HeoOXomumo# 1 HpodecCHOHATBHOM
JEATENBHOCTH

CoBpeMEHHBI 0TEYECTBECHHBIH M 3apyOeXHEIH OMBIT B MPO(eCCHOHAIBHOM
JeATENbHOCTH

Jpyrue xapakTepuCTUKH

3.1.4. TpynoBas pyHKIMs

Monynsroe TectupoBanue C ' VposeHs
Haumenosanue | (Bepu(]HKanus) B COOTBETCTBHH C Koxn | A/04.4 | (nomyposeHs) 4
TPYZOBBIM 3aJaHHEM KBanu(HKaLHH

ITpoucxoxaeHue TpyAOBOi

X 3apMCTBOBAHO H3

byuxnuu Oprrusan OpHIHHaja _
Koz opurunana PeructpauuoHnHslit
HOMEp
npodecCHOHATBLHOTO
cTaHnapTa
TpyznoBele neAcTBAS IIpoBenenue TecTHpoBaHusA paspabarsBaemoro moxynst FIC B cooTBeTcTBHH
C TPYZAOBEIM 3aJJaHHEM
Ycrpanenne o6HapyKeHHBIX HECOOTBETCTBH
QDUKCHPOBaHHE PE3YNIbTATOB TECTHPOBAHHA B CHCTEME YyUeTa
Heo6xonumele yMeHUS KoaupoBats Ha S3bIKaX MpOrpaMMHPOBAaHHS

TecTupoBaTs pe3ynsTaThl COOCTBEHHOIM paboTHI

Heo6xoauMple 3HAHHS

SA35IkH IporpaMMHUpOBaHus M paboTHI ¢ 6a3aMHu JaHHBIX

OCHOBEHI COBPEMCHHBIX ONEPAITHOHHBIX CUCTEM
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OcHoBbt COBPEMCHHBIX CHCTEM ‘ynpaBneHmI 6azaMu JaHHBIX

YerpoiicTBo 1 pyHKIMOHUpOBaHHE coBpeMeHHbIX HIC

Teopust 6a3 JaHHBIX

CucreMsl XPAHCHHA U aHAJIH3a 6a3 JaHHBIX

CoBpeMeHHbIE  MCTOAMKH  TeCTHpOBaHus  paspabarbiBaeMbix  HC.
WHCTpyMEHTHI M METOAB! MOAY/IHHOTO TECTHPOBAHHUSA

Herounukn — mndopmauuu, HeobxomumMo#t st MpodecCHOHATBHOM
JESTEJIbHOCTH

CoBpeMeHHBIN OTEUECTBEHHEBIH M 3apYOEXHEBIM ONBIT B NPO(EecCHOHAIBHOI |
JICATENBHOCTH

Kynprypa peun

[IpaBuiia nenoBoil nepenucKu

. Jlpyrue XapakTepicTUKe

3.1.5. TpynoBan dpynxnus

—

mlITLFpaIlHOHﬂoe TectupoBatue V1C | Vposens f
Haumerosanse | (BeprUKALS) B COOTBETCTBHH C TPYAOBBIM | Kox | A/05.4 | (nomyposews) | 4
3aITanueM g xBanupukaunn |

[IpoucxoxneHue TpyaoBoit
byHKLIM

pr,uonme feficTBAA

: OpuruHan

X ; | 3aUMCTBOBaHO ua
; OopUrKHaIa

Koz opurunana Perncrpaumonnslit
HOMED
npo)eCCHOHANBHOTO
CTaHAapTa

IIpoBe/icHHe HHTErpALMOHHOrO TecTpoBanus FIC Ha OCHOBE TECT-IUIAHOB B
COOTBETCTBHH C TPYHOBBIM 3aJJaHHEM o

(DHKCHpOBaHHe PE3yNbTaTOB TECTHPOBAHHS B CHCTCMC yqe'ra

Heo6xonumeie ymMmenust

Tectuposars MC ¢ HCIIOIBE30BaHHEM TECT-IUIAHOB
Pa6oTars ¢ 3aNHCAMH [0 KauecTBy (B TOM WHCIE C KOPPEKTHPYIOIAMHA
JNEUCTBUAMH,  NpPEAyNpeXJAIOMHUMH  JCHCTBHAMH,  3aNpocaMH  Ha
HCIIpaBleHHE HECOOTBETCTBUI)

Heob6xonuMele 3HaHHSA

OCHOBBHI YIIpaB/IeHUS] H3MEHEHHAMHU

ApxuTexTypa, yCTpOHCTBO H (PYHKIIHOHHPOBAHHE BHIYMCIIMTENBHBIX CPICTCM v
KoMMyHHKaIHOHHOE 060pyI0BaHHE
CereBbIe IIPOTOKOJIBI

OCHOBEI COBPEMCHHEIX OIICPALTHOHHEIX CHCTCM

OcHOBHI COBPEMCHHBIX CACTEM YIIPDABJIICHUSA 6azaMu JaHHBIX

YcrpoiicTBo 1 dyHKImOHHpOBaHKE coBpeMeHHbIX YIC

Teopus 6a3 gaHHBIX

CucteMsl XpaHCHHA M aHaJIN3a 6a3 JaHHBIX

CoBpeMeHHbIE METOAMKH TeCTHpOBaHMS paspabarsiBaeMeix MC: ocHOBBI
HHTErpallMOHHOr0 TECTHPOBAHMS i

CoBpeMeHHBIE CTAaHAAPTH HHPOPMALMOHHOTO B3aUMOJICHCTBHS CHCTEM

[MporpamMMHEle cpeacTsa U MWaThopMbl HHPPacTPYKTYpsl HHGOPMAHOHHBIX
TEXHOJIOTHH OpraHu3aiui

CucteMsl KnacCHpUKaUMH H KOAUPOBaHUA HHQPOpMAIHH, B TOM YHCIE
IIPHCBOEHHE KOJOB IOKYMEHTaM H JIEMEHTaM CIIPaBOYHUKOB

OrtpaciieBas HOpMAaTHBHAA TEXHHUECKASA JJOKYMEHTalHA

Ucrounuku  uHpopMamuu, HeoOxomumoit Juii  mpodeccHoHaNIbHOM
JeATENbHOCTH

‘CoBpeMeHHBIH OTeYeCTBEHHBIH M 3apYGEXHBI OMBIT B NPOheccHORANLHOM
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_OcHOBBI OyXrajITepcKoro ydera i OTYETHOCTH OpraHu3aiuii o

ACATEIBHOCTH

| OCHOBEBI HAJIOTOBOTO 3aKoHO/aTenseTBa Poceniickoit denepanun o

Kymstypa peuun —

[Ipasana genopoit nepenuckn

pyrue XapakTepuCTHKA |

3.1.6. Tpynosas pynxnust

Hanmenosanue | xojge UC u

Hcnpasnenue aedexToB H HECOOTBETCTBUI B YpoBeHsb

TPYAOBOMY 3aJaHHUIO

noxymentanuu kK UC cornacho Kox | A/06.4 (noxypoBenb) 4
KBIH(PAKALHM

IIpoucxoxaesue TpynoBoit
dyHKIUH

X 3aHMCTBOBAHO U3
OpUrHHANA

Opurunan

Kon opurunana Peructpanuonnsiit
HOMEp
Npo(ecCHOHANBHOIO
cTaHaaprTa

H
U

Tpynosuie jeficTBus

[Tposenenvic adanusa 3aQUKCHPOBAHHBIX B CHCTEME yueTa Ae(EKTOB U |
HecooTBeTcTBHH B Kome MC m nokymenranun x MC cornmacHo Tpymosomy
3aJaHHIO

Ycranosnenue ITPHYUH BOSHHKHOBCHMA ZIC(I)CKTOB H HECOOTBETCTBHI

YcrpaneHue nedekToB H HECOOTBETCTBHIA

Heobxonumele ymenust

Konuposats Ha s351Kax IpOrpaMMHpPOBAHMS

TecTupoBath pe3ynbTaThl COGCTBEHHOM paboTHI

Pa6orate c 3ammcsMH no kavecrsy (B TOM 4YHCIE C KOPPEKTHPYIOIIMMH
JACHCTBHAMHM,  NpEAYNPEXNAIOUMMH  [JCHCTBHAMH,  3a0pOoCaMH  Ha
HCIPaBJICHHE HECOOTBETCTBHH)

Heo6xonumsie 3HaHus

OcHOBHI yupaBJICHUA H3SMCHCHHAMH

OCHOBEI COBpEeMEHHBIX CHCTEM YIIpaBJIeHHs 6a3aMu JaHHBIX

Teopus 6a3 faHHEIX

OCHOBBI IIpOrpaMMHUpOBAHUS

CoBpeMeHHBIE 06BEKTHO-OPHEHTUPOBAHHEIE A3BIKH IPOrPAMMHPOBAHHS

CoBpeMEHHBIE CTPYKTYPHBIE A3BIKH IPOrPaMMHPOBAHUSA

SI3bIKM COBpEMEHHBIX OH3HEC-TIPHIIOKEHHHN

CoBpeMeHHBIE = METONMKH  TECTHpOBaHHS  paspabareiBaembix  HIC:
HHCTPYMEHTEI M METOAbI MOXYJIBHOTO TECTHPOBaHUA

Hcrouynukn  uHpopmauun, HeoOXomumod s  npodecCHOHATBHOM
JESITENMHHOCTH

CoBpeMeHHBIIf OTeueCTBeHHbIN M 3apy6eXHBIR ONBIT B NPOdEeCCHOHANBHOM
JESTENbHOCTH

Jpyrue xapakTepuCTHKH
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3.1.7. TpynoBas pynxuus

Texnunyeckoe obecnevdcHHE npouecca _ Yposenb
HaumMeHoBaHHE 06yuenus nosn3opareneit MC Kon | A/07.4 (nonypoBets) 4
KBUTH(DHKALMH

HMpoucxoxaeHue Tpy 0BOM X | 3aUMCTBOBaHO H3

| Opurusan i
bymnximu b e OpHTHEATIA e e+ e b e e
Kona opurunana PerucrpauuoHHb1i
HOMep
npopeCcCHOHUILHOTO
CTaHaapTa
. Tpynossie neicTBas OcymeCTBneHue TEXHHUYECKOH ITOATOTOBKHU MecT o6y'{e}m>1 nons3oBarelei
: Hnc 5

_Hpoae,uerme oﬁytxeﬂnx nons3oBateseit C B paMKax pa60qero 3a,uannx )

- DuKCHpOBaHHE 3aMeYaHUH U NOKENAHHH MOJIb30BaATeNICH JUIS Pa3BHTHS HC
HeoGxoumbic yMeHus | YCTaHABIHBATE NPOTpAMMHOE o0ecredeHue ...

TIpoBoauTE Ipe3eHTALMH

Heo6xouumbie 3HaHHSA OCHOBBI CHCTEMHOTO aIMHHACTPUPOBAHHS

TeXHONOIMH MEXTHYHOCTHOH M [pPYNIOBOH KOMMYHMKALMH B [ENOBOM
| B3aMMO/IEHCTBHY, OCHOBBI KOH(IHKTOIOTHY
| TeXHOJIOTUH OArOTOBKY W IPOBECHHS npesemaunu S
Meronuky M THIOBEIE IporpaMMel  oOydeHMs  IO/b3OBatesei,
pexoMeHoBanHbie npoussoauTenem MC

VHCTpYMEHTEI M METOAHI BBIABJICHHS TpeGOBaHHH -
YcTpo#cTBOo B pyHKIMOHHpOBaHue copemenneixIC~
OCHOBEI COBPEMEHHBIX ONEPAITHOHHBIX CHCTEM

OCHOBBI COBPEMEHHEBIX CHCTEM YIpaBJIeHHs 6a3aMH JaHHBIX

Hcrounnku  MHpOpMauuu, HeoGXomuMoi Juid  MpodeccHOHaNBHOH
JIeSTENHHOCTH
CoBpeMeHHEBIH OTEYeCTBEHHBIH H 3apyGeXHEBIH ONBIT B npoq;eccnonanmon
JIeATENEHOCTH

Kynstypa peun

[IpaBmiia fenoBoil NEpenuCcKu

JIpyrue xapakTepuCcTHKH | -

3.1.8. TpyaoBas pyHKuHs

|

B

PasseptriBanne pabouux mect UC y YposeHn
HauMeHOBaHHE | 3apaqupka Kon | A/08.4 (moayposeHs) 4
KBATHOHKAIMH
IIpoucxoxaeHue TpyROBOH OpuruHan X 3aMMCTBOBaHO U3
byHKUHA P OpHTHHaJa
Koxn opuruxana PerucTpanOHHI
HOMep
npodecCHOHATBEHOTO
cTaHnapTa
TpynoBsie nefcTBUA IIpoBepka cooTBeTcTBHs paGouux Mect TpeGopanusm MC x 060pyAoBaHUIO U

IpOrpaMMHOMY 00eCIIC4EHHIO

Uncraanus UC Ha pabounx MecTax 3aKa3qyuKa
L ' Bepudukanus npasunsHocTH yeTaHosku FIC Ha pa6oqnx MeCTax 3a1ca3qm<a
HCOGXOJIHMBIC yMemm YcTaHaBMBarh NporpaMMHoe obecredenue 7
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| Heobx0/{uMBble 3HAHHS

_OCHOBBI CHCTEMHOr0o aAMHUHUCTPUPOBAHNS

KoMMyHUKaIHOHHOE oﬁopyz:osaune

CereBble IPOTOKOJEBI

OCHOBBI COBPEMCHHBIX CUCTEM YIIPABICHUA bazamu ,IlaH}ILIX

YerpoiicTBo # GyHKUHOHNpoBaHHE coBpeMeHHbIX C

Hcrounuku  uHopmanmy, HeoOXoauMoH  Juid IpOheCcCHOHANBHON

JEATCIIBHOCTH

CoBpeMeHHbIi OTeYeCTBEHHbBIA H 3apyGeXHBIH OMEIT B HPO(ECCHOHATBHON
JIESATENBHOCTH

| [lpyrie XapaKTepHCTaKH | -

3.1.9. TpynoBas pynxkuust

HavimeHoBaHue

YcTaHOBKA H HACTPOHKA CHCTEMHOIO ¥
npuxnaguaoro [10, Heo6xoxumoro juist
¢yukpronupopanus MC B cooTBeTCTBUH C
TPYZOBBIM 3aJIaHHEM

Vposens
(noayposetis) 4
kBatHuKanMu

Kox | A/09.4

[poucxoxaeHue TpyAOBOH
byrxunu

Opurusan

3aHMCTBOBAHO H3
opurdHana =

X

Pemcrpauuonubm
HOMEp
npodeccHOHANBLHOTO
craHjapTa

Tpynossie AeHCTBHSA

YcraHoBka ONEepallMOHHBIX CHCTEM B COOTBETCTBHH C TPYHAOBBIM 33IaHHEM

Hactpoiixa onepaulOHHbIX CHCTEMBI JUTS ONTHMAILHOTO GyHKIHOHHPOBAHHU
HC B cOOTBETCTBHH C TPYAOBBIM 3aJaHHEM

YcranoBka CYB/I B cOOTBETCTBHM C TPYAOBEIM 3alaHHEM

Hacrpoiika CYBJl s ontumansHoro (yHKIMOHHPOBaHHS UC B
COOTBETCTBHH C TPYOBHIM 3alaHHEM

Ycranoska npuxnaguoro I10, reob6xoxumoro i pynkumonuposanus MC B
COOTBETCTBHH C TPYAOBBIM 3aJaHAEM

Hactpoiixa npumwiaggoro IIO, HeoOxomumoro misd  ONTHMAILHOrO
¢ysxuuonnpoBanua VIC, B COOTBETCTBHH C TPYAOBHIM 3aflaHHEM

Heo6xoaumsie yMEeHHA

YcTaHaBIMBATh OIICPAITHOHHBIC CHCTEMBI

YcranaenuBats CYB/]

VYcranasmupats npuxinagHoe [10

i HeoOxoouMele 3HaHHUSA

OCHOBBI CHCTEMHOTO aZIMUHHCTPHPOBAHHUS

OCHOBHI aIMUHHCTpHpOBaHy 6a3 NaHHBIX

KomMyHHKanMoHHOE 060pyIOBaHHE

CereBbI€ IIPOTOKOJIBI

OCHOBEI COBPEMEHHBIX ONEPALMOHHEIX CHCTEM

OCHOBBI COBPEMEHHBIX CHCTEM yIpaBJieHHs 6a3amMu JaHHBIX

VYerpolictBo H dpyHKIHOHHpOBaHHE coBpeMeHHEX UC

Ucrounnku  uHpopmanum, HeoOxomuMol 1md  NpodeCCHOHAIBHOM

JACATCIBHOCTH

CoOBpeMEHHBIA OTEYECTBCHHBIN M 3apyOEXHEIH ONBIT B NPO(EeCCHOHAIBHOM
JEATENEHOCTH

Jpyrue XapaKTepuCTHKH
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3.1.10. Tpynosas dpyHKxuus

Hacrpoiika 060pyioBaHHs, HEOOXOAUMOTrO | Vposes
Haumenosanue | juist pabotst VIC B cOOTBeTCTBUH C TpYAOBBIM | Kom | A/10.4 § (noypoBeHs) 4
3a/iaHueM | wwamnpmiun |
[Ipoucxoxaenue TpynoBoi Opuruman X 3aumCTBOBAHO M3
dyHKuUK _ OpHruHasa S N .
Koz opurunana Peruc mauuor-mbm
HOMeEp
npodeccCHOHANBHOTO
CTaHHapTa

Tpﬁfoame JEHCTBUSA

HCOGXO}IHMLIC yMeHn;I

~ YcraHoBKa 000py/10BalHs B COOTBETCTBHH C prllOBI:IM 3anaﬂuew ;
[IdCTpomca o0opy/loBaHUs Ui ONTHMAJILHOTO Q)ymcuﬁounponamm UC 8
_COOTBETCTBHH C TPY/AOBLIM 3a/laHHEM :
YCTaHaBIIPIBaTB , 0bopy/ioBaHHE

Heonommme 3HAHUA

' OCHOBHI AIMWHWCTPHPOBAHHS 623 JIAHHEIX _

KomMmynukauuonroe obopyrosanme

_CereBbie IpOTOKOABL R
“OCHOBBI COBPEMEHHBIX onepaunouﬂmx CHC’I‘CM

OCHOBBI COBPEMEHHBIX CUCTCM YIIpaBJI€HHS 6a33MH IlaHHBIX

YerpoiictBo ¥ GyHKIHOHMpoBaHHE coBpeMeHHbIX FIC

Hcrounukr  smHGOpManuM, HeoOXOoAWMOH It  NPOQECCHOHAIBHOH
JEATEABHOCTH

CoBpeMeHHEIH OTEYECTBEHHBIH M 3apyOGeXHBIH ONBIT B IPO(ECCHOHANBHON
JeATeNBHOCTH

llpyrne xapamepncmxn

3.1.11. TpynoBas pynxkous

HUnrerpanus UC ¢ cymecrsyroupmu MIC VpoBeHn
HaumeHoBaHHe | 3aKa34Y¥MKa B COOTBETCTBHH C TPYAOBBIM Kon | A/11.4 (1oaypoBeHs) 4

3aaHueM KBaNHGHKaLHH
I'TpoucxoxaeHue TpyAoBO# ; Opurmman X 3auMCTBOBaHO M3
dbyukuun OpUrHHaIa

Kon opurunana PerucTpaltoHHbIi
HOMep
npo¢ecCHOHANBHOTO
cTaHaapTa

“Tf)&nosme JACHCTBUSA

‘TlpoexTupoBanue HHTEppEHCOB OOMEHA JAHHBIMH B COOTBETCTBHH C
TPYZOBBIM 3afiaHHEM

Pa3paboTtka unTepdeiicon 0OMeHa [JaHHBIMH B COOTBETCTBHH C prnOBmM

 3aIjaHUEM -
Bepuduxanus untepdeiica obmMena JAHHBIMH B COOTBETCTBHH C pr,uonmm

jagagpeM@ === ~

Heo6xonumsie yMeHUs

AHaJIHSHPOBaTB BXOJHBIC JaHHBIC

KoupoBatp Ha S3BIKaX NPOrpaMMHpPOBaHHS

TecTupoBath pe3ynbTaThl COGCTBEHHOH pabOTEI

Heob6xoauMele 3HAHUSA

dopmarsi 06MeHa JaHHBIMH

Wurepdeitcel oOMeHa JaHHBIMHA

ApXuTexTypa, YCTPOHCTBO M QYHKIMOHHPOBAHHE BEIYMCIUTENLHBIX CHCTEM
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KomMmyHuKanHoHHOE 060pyOBaHHE

CeTeBbie IIPOTOKOJIBI

OcHOBEI COBPEMCHHBIX OMECPALMOHHEIX CHCTEM

OCHOBBI COBPEMEHHBIX CHCTCM YIIPABICHUS 0azaMu AaHHBIX

YerpoiicTso 1 GyHKunonnpoBanue copeMerssix MIC

Teopus 6a3 JaHHBIX

CucreMbl XpaHCHHUA H aHAJIH3a 6a3 JaHHBIX

OCHOBBI IIPOrPaMMHUPOBAHHS

CoBpemeHHBIe 00BEKTHO-OPHEHTHPOBAHHBIE SI3bIKH IPOTPaMMHPOBAHMSA

CoBpeMeHHEIEe CTPYKTYPHBIC A3bIKH MPOrpaMMHpPOBaHHs

SI3BIKH COBPEMEHHBIX OU3HEC-IIPHIIOKEHHH

CoBpeMeHHEIE  METOAMKH  TecTHpoBaHHs  paspabareBaemeix  MC:
MHCTPYMEHTHI 1 METOJIBI MOAYJIBHOT'O TECTHPOBAHHS

Conpemeﬂume CTangapThl HH(DOpMaHHOHHOFO B3aUMOJICHCTBHUS CHCTEM

[IporpamMMHbIe CPeACTBA U IIATGOPMBI HHPPACTPYKTYpl HH()OPMAHOHHBIX
TEXHOJIOTHH OpraHu3aluy

Cuctemsl Knaccmbmcauuu H KOAHPOBAHHUA HH(bOpMaHHH, B TOM YHCIC
IIPUCBOCHHE KOJIOB JOKYMCHTAM M JJICMEHTaM CIpaBOYHHKOB

OTpacneBax HOpMATHBHAA TCXHHYCCKaA JOKYMCHTAHA

Uctounuku  uHbOpMauuM, HeoOXOAUMOH s  Npo(heCCHOHANBHOM
JIeATEIbHOCTH

CoBpeMEHHBI OTEYECTBEHHBIM U 3apyGeXXKHBIH ONBIT B MPOodeCCHOHAIBHOM
JIeSITE/IbHOCTH

OCHOBBI OYXTaJITEpPCKOTO y4eTa ¥ OTYSTHOCTH OpraHH3alMi

OCHOBBI HATIOrOBOro 3aKoHOAaTeNbCTBa Poccuiickoit Penepaunu

Jlpyrue XxapakTepHCTHKH

3.1.12, TpynoBas pynkuus

ITpoBeneHne HU3HIECKHX ayJUTOB B 00IaCTH YpoBeHb
HanmeHoBanwe | Ka4eCTBAa B COOTBETCTBHH C TPYAOBHIM Kox | A/12.4 | (nonyposens) 4

3aaHueM KBaJIHq’HKauH“
I'lpoucxoxaeHHe TpyAOBOMH Opurmwan X 3aMMCTBOBAHO H3
(dyHkuHH OpMrHHaNa

Kon opurunana Perucrpanuonnsiii
HOMeEp
npodeccHOHAILHOTO
CTaHjapTa

Tpynossie aeicTBUS [MpoBenmenue ¢u3uveckoro aymura B 0OJacTH KauyecTBa B COOTBETCTBUH C

TPYZIOBBIM 3ajIaHHEM

WnunuppoBalue KOppeKUuH (3alpocoB HAa YCTpaHEHHEe OOHapyKeHHBIX
HECOOTBETCTBHIA) IO pe3ynbTaTaM ayJuTOB

Heo6xonuMeie yMeHuSA

Paborats ¢ 3amMCAMH IO KavecTBY (B TOM YHCIEC C KOPPEKTHPYIOIMMH
JNEACTBHSMH,  TpEAYNpeXNAIOMMMA  JSHCTBHAMM,  3aNpocaMH  Ha
HCIpaBJIEHHE HECOOTBETCTBHIA)

Heob6xoauMeie 3HaHHASA

WHCTpYMEHTEI H METOJBI TPOBEICHU (PH3HYECKUX ayJHTOB KaUyecTBa

OCHOBBI COBPEMEHHBIX ONEPAIIMOHHBIX CHCTEM

Hcrounuky  HHOOpMAuUM, HEOOXOAHMOH Juid  NpoeCCHOHANBHON
JIeSATENbHOCTH

CoBpeMeHHEI# OTEYECTBEHHEIH H 3apyOeXHbIH ONBIT B NPOdECCHOHATBHON
JIEATETLHOCTH

Kynsrypa peun
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L

ITpaBuia Jie10Bo# nepenucKu

LIlpyme XapaKTCpPUCTUKH

3.1.13. TpynoBas pynKuus

HCMOHCTpauHH 3aKa34YHKY BBINNOJHEHHA €ro YposeHb

Haumenosanue | Tpe6osanuii k IC B COOTBETCTBHH C Kom | A/13.4 | (monyposeus) 4

TPYJIOBBIM 3aaHHEM

KBATHQHKALHH

IIporcxoxaenue TpyAoBoi
byHKIuY

X 3auMCTBOBaHO M3

Opurunan
OpurHHaia

Kot opurunana Peructpanyonnsiit
HOMeEp
1podeCCUHOHANBHOTO
CTaH2pTa

' _ﬂ)ynoxable JeucTBUs

JleMoHCTpanust 3aka3duky B COOTBETCTBHH C TPYHOBBIM 3aJ@HHEM
pe3ynbTaTa BBINONHEHUsA pabot, cessaHHbix ¢ VIC, ¢ mensio mpoBepku
COOTBETCTBHS Pe3y/IbTaTOB paboT ITOXKENAHHAM 3aKa3IuKa

JloxymeHTansHoe oopMIIeHHE Pe3yNbTATOB JJIEMOHCTPAIHY B COOTBETCTBHH
C YCTaHOB/ICHHBIMH pErNTaMEHTaMU_

Heob6xonumble ymeHHA

[TpoBoaMTH Npe3eHTAMH

CocCTaBiiATh OTYETHOCTD

Heo6xonuMele 3HaHuA

Bosmoxunoctu UC

[IpenmeTHas 06J1acTh aBTOMATH3AMMA

TexHonornM MEXIAYHOCTHOH M TpPYNIOBOA KOMMYHHKAIMM B JEIOBOM
B3aHMOJICHCTBHH, OCHOBBI KOH(IHKTOJIOTHH

TexHONOrHH MOATOTOBKH H IIPOBEAEHHSA pe3eHTAMMN

ApXHTeKTypa, ycTpOHCTBO M (YHKIIMOHHPOBaHHE BEMUCIHTENBHBIX CHCTEM

OCHOBHI COBPEMEHHEIX ONCPALHOHHBIX CHCTEM

YcrpoiictBo 1 dyHkumonupoBanne cospeMenHEIX YC

CoBpeMEHHBIE CTaHAAPTH HHGOPMAIMOHHOTO B3AUMOAEHCTBHS CUCTEM

ITporpammMHsie cpeacTsa u miatgopmMel HHQPaCTPYKTypbl HHPOPMAHOHHBIX
TEXHOJIOTHI OpraHu3anuit

CucreMbl KinacCHpHKAIMH H KOAMpPOBaHUS HHGOpPMAaLMH, B TOM 4YUCIIE
NpPHCBOCHHE KOMOB JOKYMEHTaM H 3JIEMEHTaM CIPABOYHHKOB

OtpacneBas HOpMaTHBHAA TEXHUYECKAS JOKYMEHTALHS

Hcrounnku  wHpopmaumu, HeoGXomuMoit [ius  mpodecCHOHANBHOM
JeSATeJILHOCTH

CoBpeMeHHBI! 0TeYeCTBEHHBIN H 3apy0OexHEI OMBIT B NPOECCHOHATBHOM
JeSATENbHOCTH

OcHOBBI OYXTaJITepcKOro y4eTa ¥ OTYETHOCTH OpraHu3anui

OcHOBBI HaJIOroBoOro 3akoHoAaTeNsCTBa Poccuiickoit Penepauun

Kynetypa peun

ITpaBuna nenoBoii riepenHcKu

Jpyrue xapakTepHCTHKH




21

3.1.14. TpynoBas pyHxuus

Wnentrduxamus koupurypanuu YC B YposeHn l
HanMEHOBAHHE | oG TRETCTBUH C TPY/IOBEIM 38/JaHUEM

Kon | A/14.4 (nopypoBens) 4
kpamudukamad | |

[poucxoxaeHNe TPy IOBOH
2813103058

i OpuruHan

X ! 3anmcrBOBaNO H3
.| opurmiena

Koa opurunana Pervctpaunonubiif
HOMep
npoeCCHOHAILHOrO
CTaHAAPTA

] pynosme JeHCTBHS

Onpezernerue 6a3oBbIX 2eMeHTOB Koupurypauun UC B coOTBeTCTBHH C |

TPYAOBBIM 3a/laHUCM S _ j
ITpucBoenue BGpCHPI 6a:¢om>m onementamM  Kondurypammu MC B

Heo6xopumele ymMeHus
Heoﬁxozmmme 3HAHUS

ﬂpyrne >).(épa1crepncmm

| OCHOBBI KOH(UTYPALHOHHOTO yIpaBIeIHs

Apxu’rex'rypa YCTPOHCTBO M (PYHKIMOHHPOBAHNE BBIYHUCIIH TEBHBIX CHCTEM

TIporpaMMHBIe CPEACTBA B TUIATHOPMEI mui)paCprKTypm HH(OPMALIHOHHBIX

FCXHOJIOFHPI opranusaunﬂ _—

CHcTeMbl KIaCCH(pUKANHY " I(O}IPIpOBaHHﬂ nmbopmauun B TOM YHCIE |

 [IPUCBOCHHE KOZIOB OKYMEHTAM H 3JIECMCHTaAM CIIPaBOYHHKOB

Uctounnku  uHOpMaIWH, HeOOXOMHMOH  JuIa Hpod)eccnonansnou
JIESTEJIFBHOCTH

CoBpeMeHHEIH 0Te4eCTBEHHBINH W 3apyOeXHBIH ONEIT B npo¢eccnonanmon
JIeATENBHOCTH

KynpTypa peun

IIpaButa fe/OBOH MEPENMCKH

3.1.15. TpynoBas ¢pyHxkuus

IIpexncraBiense OTYETHOCTH IO CTATYCY YposeHs
Haumenosanne | KOH(QUIypauud B COOTBETCTBHH C TPyAoBbIM | Kom | A/15.4 | (nomyposens) 4
3aaHHeM KBATH(HKALHH
IIpoucxoxaeHune TPYAOBOI Opurmman X 3anMCTBOBAHO U3
dynxuan OpUrHHAJIA N
Koua opuruxana PerucrpaLiiOHHBIA
HOMEp
npogeccHOHANBHOIO
CTaHAapTa
Tpynossie neAcTBUS Benenue MCTOpUM H3MeHeHHH 6Ga3oBBIX 31eMeHTOB KoHOurypamun YIC B

COOTBCTCTBHH C TPYAOBBIM 3aJaHHEM

[MpeacTaBiieHHEe OTYETHOCTH O CTAaTyCe HM3MEHAEMBIX 6a30BBIX JJIEMEHTOB
KOH(UIypalMH B COOTBETCTBHH C TPYAOBBIM 33JaHHEM

Heo6xoxuMble YMEHHUS

Hcnons30BaTh CHCTEMY KOHTPOJIS BEPCHH

Heo6xonuMble 3HaHUA

OCHOBBI KOH)UIYPAHOHHOTO YIIPaBICHUS

ApXHTEKTYpa, YCTPOHCTBO U (GYHKIIMOHHPOBAHHE BEIYUCIIUTE/ILHBIX CUCTEM

OcHOBEI COBPEMCHHBIX ONCPAILIMOHHEIX CHCTEM

[IporpaMMHEIE CpeACTBa U IIATGOPMEI HHYPACTPYKTYPhl HHPOPMALMOHHBIX
TEXHOJIOTHI opraHu3anui




| Jlpyrue XapaK1epucTuka | -

_ ICSITENBHOCTH
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CucreMbl KiacCH(HKAUMA W KOAMPOBaHMA HHQPOPMANHH, B TOM umCIte
TIPUCBOCHUE KOZ(OB JOKYMEHTAaM U 3JIEMEHTaM COPABOYHUKOB
Hcrounnxa  uupopmanu, 1{e06x01mmon Ui npO(beccnonanLHou
- JIEATEIBHOCTH
CoBpeMeHHBIit OTEYEeCTBEHHBIH K 3apy6ex<HLm ONBIT B npocbeccnonanf,non

Kynbrypapean
._V_Hpasmla IICJIOBOH nepenﬂcxu

3.1.16. TpynoBast pyuxkunus

[TpoBenenue GusnaecKux ayiHTOB YposeHb
Hammenosanne | kKoHQurypanuu HMC B cooTBercTBuH © Kon | A/16.4 (mopyposeus) 4
TPYHOBBIM 32JIaHHCM kBanuduKanuy

[TpoucxoxaeHHE TPYAOBOM
(bYyHKLHH

Opurugan

X ; 3auMCTBOBAHO U3
| OpHUrHuHana B

Ko opurusana Pemnpauuonmm
HOMEp
npodeCCHOHANLHOTO
cTanpapra

prﬂoB],Ie it eﬁCTBHﬂ

' TIpoBepenye ¢usugeckoro ayaura xoudurypauun HC B COOTBETCTBHH C

| TPYZHOBBIM 3aJaHAEM

WennaupoBaHne KOppeKIMH (3allpocoB HAa yCTpaHEHHe 0GHAPYKEHHBIX
HECOOTBETCTBHIT) MO pe3yabTaTaM ayauTa

Heobxonumelie ymeHAs

Hcnosnp30BaTh CHCTEMY KOHTpPOJIS BEpCHiA

PaGorars Cc 3amMcsAMH MO KavecTBY (B TOM 4YHC/IE C KOPPEKTHPYHOIIMMHU
JNEUCTBHSMM,  TPEAYNPEXTAOIMMMH  NEHCTBHAMH,  3apocaMM  Ha
HCIIPABJICHHE HECOOTBETCTBHUI)

Heo6xoauMele 3HaHHUS

JIpyrie XapaKkTepHCTHKH

OCHOBHI KOHQUIYPAIIMOHHOTO yIpaBiels,

ApxHTeKTypa, YCTPOHCTBO M QYHKIIHOHHPOBAHHE BHIYHCIIMTENLHBIX CHCTEM

OCHOBHI COBPEMCHHBIX ONCPAIIHOHHBIX CHCTEM

ITporpamMMHBIe cpeacTBa U WIATGOpMbI HHPPACTPYKTYpEl HHGOPMATHOHHBIX
TEXHOJIOTHH OpraHu3aui

Cucremsl KinaccHbuKauMd M KONUPOBaHMA HHQOpPMALMH, B TOM gucITe
NPHCBOCHHE KOAOB JIOKYMEHTaM H 3JIEMEHTaM CIIPaBOYHHUKOB

Uctounnku  wundopmamuyu, HeobxomuMmoH  mid npoq)eccnona.umon
JIeATENbHOCTH

CoBpeMeHHBIM OTeYeCTBEHHbIN U 3apyOexHBIH ONBIT B MPOdeCCHOHANBHON
JIeATEJIGHOCTH

KynbeTypa peun

[IpaBmIa IICJIOBOI/I nepermcxcn
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3.1.17. Tpynosasi yHknus

HaumeHoBanue

HMwmxenepHo-TexHnyeckas MOIIEPKKa

3aKNIOYEHHS JIOTOBOPOB Ha BHINOJHAEMBIE
paGoTsl, cBa3anHble ¢ IC B COOTBETCTBHH C D ——
TPYAOBBIM 3a/laHUEM

VYposesn
Kon | A/17.4 (noaypoBeHb) 4

IIpoucxoxaenue TpyLoBOiH
byHKRUH

Tpynosere neictus

i OpHruHal

X | 3aUMCTBOBAHO M3

| OpuMriHasa

" Kon opYrgHaia PeructpauyoHusi it
HOMEp
npo¢eCCHOHAILHOrO
cTanpaprta

TMOArOTOBKA  TCXHHYECKOM umbop\aauuu 0 npezme're zloroaopa Has
BHIOJIHAEMBIE paboOTEl HA OCHOBE wuMeloleics TUMoBoH GopMel B

CornacoBaHde JOroBOpa Ha BBHITIOJIHSEMBIE paboThl BHYTPH oprannsaunn B
COOTBETCTBUH C TPYHAOBHIM 33JaHHEM

Heo6xozuMmbie YMEHHUA

AHAIM3UPOBATH BXOAHBIC MAHHBIE
| PazpabaTeiBaTe IOKYMEHTAIUIO |
Ocy11ecTBISTS KOMMYHHKAILIHH

HeobxouMeie 3HaHUSA

Bosmoxnoctu UC
[TpeamerHas 06nacTh aBTOMATH3ALHH
VIHCTpYMEHTHI # METO/IbI KOMMYHUKALHH
_Kananel koMmysuKawmt
Mopnenmu xoMMyHHKaIU#i '_
TexHomorun MeEXITMYHOCTHOH M TIPYNNOBOH KOMMYHHKAalMH B JEJIOBOM
B3aHMOJICHCTBHH, OCHOBBI KOH(IHKTOJIOTHH
ApXHTeKTYpa, YCTPOHCTBO ¥ (YHKIHOHHPOBAHHE BEIUHCIIMTENBHEIX CHCTEM |
KoMmMyHMKanimonHoe 060pyaoBaHue
CereBEie IPOTOKOJIBI
OCHOBHI COBPEMEHHBIX OIEPALHOHHBEIX CHCTEM
OCHOBBI COBpEMEHHBIX CHCTEM yIpaBiieHHs 6a3aMH JaHHBIX
YcrpoiicTBo B pyRKIHOHUpOBaHHE coBpeMeHHBIX FIC
Teopus 6a3 JaHHBIX
CHCTEMBI XpaHEHHS H aHai3a 623 JaHHBIX
OCHOBEI IpOrpaMMHpPOBaHHU S
CoBpeMeHHEBIE 00bEKTHO-OPHEHTHPOBAHHBIE A3BIKM IPOrPaMMHPOBAHHS
CoBpeMeHHEIE CTPYKTYPHBIE A3bIKH IPOrpaMMHpPOBAHHS
SA3BIKH COBpEeMEHHBIX OHM3HEC-TIPHIIOKECHUR
CoBpeMeHHbIE METOAUKH TECTHPOBaHHUA paspabarsiBaeMbix MIC
CoBpeMeHHBIE CTAHAAPTH HHPOPMAMOHHOTO B3aUMOJCHCTBHSA CHCTEM
IIporpammusie cpencrsa U mIaT(bopMm HH(PAcTPYKTYpbl HHPOPMAIHOHHBIX
TEXHOJIOTHit OpraHu3anui
Cuctemsl xnaccipuKauMe U KOAMPOBaHWA HMHPOpMANMH, B TOM YHCJE
[PHCBOCHHE KOIOB JOKYMEHTaM H JJIEMEHTaM CIIpABOYHHMKOB
OrtpacneBas HOpMaTHBHAA TEXHMYECKasA JOKYMEHTaMA
Wcrounuky  uHpOpManMHM, HeoOXomuMoOi U4  mpodecCHOHAIBHOH
JEATEIHOCTH
CoBpeMEHHBIH OTE€YECTBEHHBIH U 3apyOEXHEIH ONBIT B MPOdEeCCHOHANBHOM!
JIeATENEHOCTH )
OCHOBEI OYXTaJITEpCKOTO y4eTa H OTYETHOCTH OpraHU3alMH
OCHOBEI HAJIOTOBOT'0 3aKOHoAaTenscTBa Poccuiickoit Pesepanyu
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KyneTypa peun
[IpaBwiia neiioBOM MEPENUCKU

Jpyrue xapaKTepHCTHKH

3.1.18. TpynoBast pynruHs

Perycrpanus 3apocoB 3aKa3uuKa B Vposens
Hanmenosanue | co0rperCTBHE ¢ TPYOBEIM 3aJaHHEM

Kon | A/18.4 (nomyposexs) 4
kBannQuKaLyuu

TIpoucxoxaenue Tpy/0BOMH
yHKUMM

3aHMCTBOBaHO U3
Opurunan X
OpUrHHaja

Koz opurunana PerucTpantMoHHbLi
HOMED
TpogecCHOHANBHOIO
CTaHAapTa

| Tpynoesie meitcraus

HpHCM 3apocCoB 3aKa34yukKa I10 Pasju9HbIM KaHallaM CBA3H B COOTBETCTBHHU C

TPYHOBBIM 3a/{aHHEM
Perucrpanus 3anpocoB 3aKkazyuKka B YYETHOH CHCIEME B COOTBETCTBHH C

TPYHNOBBIM 3aJAHUEM

HeoGxomiiMble ymeHus

OcymecTBIsSTE KOMMYyHHUKAlUH

Pabotarp ¢ 3amuciMM MO KadecTBY (B TOM 4YHC/IE€ C KOPPEKTUPYIOIHMH
IEACTBUAMH,  TpeAyNpexAalomudMH  ACHCTBHAMM,  3ampocaMM  Ha
HCIIPaBJICHHE HECOOTBETCTBUIA)

Heo6xonuMsle 3HaHUSA

Bosmosxxsoctu IC

HHCTpYMEHTHI H METOABI KOMMYHHKAIIHH

Kanans! koMMyHHKaIH#i

Mopgenu KOMMyHHKaui

TexHONMOruH MEeXJIMYHOCTHOH H TIpyNNOBOH KOMMYHHKALUMH B JENOBOM
B3aHMOJEHCTBHH, OCHOBHI KOHGIHKTONOIHH

YcrpoiitcTBO H QyHKIMOHHpOBaHHE coBpeMeHHbIX MC

Hcroynukn  uHpopmanun, HeoOxomumolt ma  npodecCHOHANBHOM
JEeSATENbHOCTH

CoBpemeHHEIN OTe4eCTBEHHBIH M 3apyOeXHBIN ONBIT B NMPOQeCcCHOHANBHOMH
JCATENbHOCTH

OcHOBEI GYXraJITepcKOro y4era i OTYSTHOCTH OpraHu3almil

OcHOBBI HAJIOr0BOT0 3akoHofaTenbeTBa Poccuiickoit Genepanuu

KynbTypa peuu

[IpaBuina aenoBoi nepenucKa

Jlpyrue xapakTepuCTHKH

3.1.19. TpynoBas pyHKIUS

UnxeHepHO-TEXHUYECKas MOUIEPXKKa VposeHs
Haumenosanue | 3aKJIIOYEHHS JOTroBOpoB conpoBoxxaenus C B Kon | A/19.4 | (nomyposeHs) 4
COOTBETCTBHH C TPYHOBEIM 3aJaHHEM KBATHGHKALUHHA

[Tpoucxoxuenue Tpyaosoit
by Hxuun

OpurmHan X | 3aMMCTBOBaHO U3 OpUIMHANA

Kon PerucrpaunoHHBIi
OpUrHHAIA HOMep
npo¢)ecCHOHANBHOTO

CTaHAapTa
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pr}IOBbIe” JeicTBHA

IToaroroBka  Texuudyeckod uHbopMauM O  NPEAMETE  QOroBopa
compopoxienust MC wHa ocHOBe HMeromedics TunoBodt  dopmer B
COOTBETCTBHH C TPYZOBBIM 3a/[aHUEM

CornacoBaHue JOroBopa CONPOBOXIACHHA UcC BHYTPH Opr annsaunn B
COOTBETCTBHH C TPYAOBBIM 3aAaHHCM

. Heobxomumblie yMEeHHA

AHaJIHSHPOBaTB BXOJHBIC JAHHBIC

Pa3pabatbiBaTh JOKYMEHTAIMIO

OcymecTBiiATh KOMMYHUKAITHN

HeobxonuMbie 3HaHUS

BoamoxnocTe UucC
TlpenMernas 061acTb aBTOMATH3AUAN

HHcTpyMeHTHI U Merom,r KOMMYHHKaIUA

Mopenn KOMMYHHKAIHE

TexHOMOTHH MEXIHYHOCTHOH H [‘p}’HHOBOH KOMM}’HHK&III/IH B IICJIOBOM
B3aMMOJICHCTBUH, OCHOBBI I(OH(l)JIHK[‘OIIOI‘ HH

 ApXHTEKTYpa, YCTpOHCTBO H GyHKIMOHHPOBAHNE BBIYHCIUTENBHBIX cncTeM
KommMyHuxanmonmoe o6opynosanue

CeTteBbl€ NPOTOKOJIBL

" OCHOBBI COBPEMEHHEIX OIIEPAIHOHHBIX CHCTEM o
» OCHOBM COBPEMEHHBIX CHCTEM YNpaBJeHHs Gazami nanumx -

Teopus 6a3 JaHHBIX

CucreMsl XpaHEHHA M aHaM3a 06a3 JaHHBIX

 OcHOBEI IpOrpaMMHPOBaHUS

CoBpeMeHHBIE 00BEKTHO- -OPHEHTHPOBAHHBIE A3BIKH nporpaManOBaan

CoBpeMEHHEIE CTPYKTYPHBIE S3BIKH IPOrPpaMMHPOBAHUS

SI3BIKH COBpEMEHHEBIX OM3HEC-IPHIIOKEHHH

CoBpeMeHHEIE METOJMKH TECTHPOBaHHs paspabarsiBaeMbIx MIC

CoBpeMeHHEIE CTAaHAAPTH HHPOPMAITHOHHOTO B3aHMOJICHCTBHA CHCTEM

ITporpamMMubIe CpeACTBA H MIATGOpMEI HHPPACTPYKTYPhl HHOOPMAHOHHBIX
TEXHOJIOTHI OpraHu3alui

CucreMsl xjaccH(pUKaH¥ M KOOMPOBaHHA WH(OPMaUHH, B TOM UHCIIC
MPUCBOCHHE KOJIOB NOKYMEHTAM M 3JIEMEHTaM CIIPaBOYHHMKOB

OrpaciieBast HOpMaTHBHAsA TEXHUIECKas JOKYMEHTAIHA

Uctounuxku  uHpOpManuu, HeoOXomumo# Uit  npodecCHOHANBHOM
JEATENEHOCTH

CoBpeMeHHEIH OTEYeCTBEHHBIA U 3apyOexHBI OMBIT B MPOGECCHOHANBLHOM
JEATENBHOCTH

OcHOBEI GYXTaJITepCKOro y4eTa i OTIETHOCTH OpraHu3alui

OCHOBHI HAJIOrOBOTO 3aKOHOAaTeNbeTBa Poccuitckoit Cbenepamm

Kynstypa peun

IIpaBuiia nenoBoit nepenucKd

JIpyrue XapakTepUCTHKH




26

3.1.20. Tpynosas pyHKIHS

[Tpoucxoxnenue TpyaoBoit
GYHKITH

3akpsITHE 3alIPOCOB 3aKa34yMKa B Yposensb
Hanmenosan#e | o0TBETCTRHH C TPy IOBBIM 3aIAHHEM Kon | A/20.4 (mosypoBeHb) 4
KBATM(UKAUMU

| Banmcraosano w
| Opuruwan X | 3anMCTBOBaHO U3

P _ | Opurumama b

Kon opurunana PervcTpatonusrit

HOoMeEp
NpoheCCHOHALHOTO
cTaHapTa

- TpynoBele neiCTBUS

. OpraHu3anys TOANUCAHAS aKTOB BHIIOMHCHHBIX PabOT B COOTBETCTBHMM C |
_TPYZIOBBIM 33/[aHHEM

Opranu3aliis BHICTABIEHUS CYETa 3a BEINOTHEHHbIE PaGOTEL B COOTBETCTBUH
C TPYZ1OBBIM 33/IaHNEM B

. Heo6xoaumele ymeHus

[MpoBoauTe MeperoBopkl

' Heobxoaumsle 3Hanus

Boamoxuoctu IC

‘ Hpemvle'maﬂ OGJIaCTB aBTOMdTPISauHPl

TeXHONOTHU MEXTHIHOCTHOH H TDYIIOBOH KOMMYHHKAUMH B JIESOBOM
B3aUMOJEHCTBAM, OCHOBBI KOHpuMKTO)IOTtHIU

Uctounuku  uHpopmauuu, HeoOXOAUMOH  JUIf TpO(ECCHOHANBHOMK

 AeATENBHOCTH

CoBpeMeHHBI OTeYeCTBEHHBIH H 3apyOexHBIH ONEIT B npodecCHORATBHOM
JEeSATENBHOCTH

Kynerypa peun

IpaBuna fenoBoil nepenucku

Ilpyme XapaKTCPHCTHKH

3.1.21. TpynaoBas pyHkuus

Pacnipoctpanenue uH}popmarmu o Yposensb
HanMeHOBAHUE | pp im0/ THEHHOM 3aJaHHH Kon | A/21.4 (nonypoBenn) 4
KBanHpHKaLHH

IlponcxoxaeHue TpyRoBoi o X 3auMCTBOBAHO H3

bynkvn pHrHHal OpHTHHAaNAa

Ko opurunana PerucTpauoHHbI
HOMeEp
npogeCCHOHATEHOTO
cTaHxapTa
i Tpynossle aeicTBust W3BenieHre 3auHTEpECOBaHHBIX CTOPOH O BBHINOJIHEHHOM 3aJaHHH

Iloaroroeka u PacChlIKa OTYETOB O BHIIOJHCHHH 3aaHus

[pexcraBneHue pe3ynbTaToB BEIIONHEHHS 3a[aHUA 3aHHTEPECOBAHHBIM
CTOpOHAM

[TonyyeHne o6GpaTHOM CBS3M IO pe3ynbTaTaM BBIIOJHEHHOrO 3aJaHUA OT
3aUHTEPECOBAHHBIX CTOPOH

- Heo6xoauMsie YMEHHS ITpoBOAHTE Npe3eHTAHH
PaspabateiBaTh JOKYMEHTHI
Heo6xonumbie 3HaHUA Bunel orgaeTHOCTH

HHcTpyMeHTBI H METOABI KOMMYHHKaIMH

Kanansl KoMMyHuKanui

Mopenn xoMMyHHKaMi
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TexHONMOrHN MEXITHYHOCTHOH H IPYMIOBOH KOMMYHMKALMHU B JETOBOM
B3aMMOJCHCTBHH, OCHOBBI KOH(IHUKTOIOTHH

TexHoIOruM NOArOTOBKM M MPOBEACHHA IIpE3CHTALMIA

Hctounuku  uHpopMauuu, Heobxoaumoit it rnpodeccHoHanbHOM
JESATENEHOCTH :

CoBpeMeHHBIN OTEYECTBEHHBIM M 3apyOeKHBI OMBIT B MpodeccroHanpHoil
JIEATENEHOCTH

Kynstypa peun

HpaBHna JEJIOBOM NEPENHUCKU

| [lpyrue XapakT€pHCTHKH

3.2. O600meHHast TpyXOBast GyHKIUNA

Beuonnerue paboT no cozpanuio (Moaudukandu) u
Haumerosanue | colipoBoxkaeHuio MC, aBTOMaTH3MPYIOMMX 33/a4u Kox
OpTaHU3aLMOHHOrO YTpaBJSHHA X OH3HEC-TIPOLIECCHI

t
VYposens i
B P 5 |
KBaJIHpUKA LI I

MpoucxoxaeHue | b x

. H i 3aHMCTBOBAHO M3
o606uenHo TpynoBoii { OpuruHan X i i

i | opurHHaa :
Kox PeructpauuoHHslit
opuruHaia HOMeEp
npoGecCHOHATBHOTO
CTaHaapTa

Bo3moxubIe Coenuanuct no BHeapeHuio UC
HaHMEHOBaHHUA ITporpammuct UC
IOJDKHOCTE#H KoncynsranT mo UC

Cepsuc-unxenep mo UC

Tpe6oBanus kx
00pa30BaHHUIO U

Beicmee o6pa3oBanune ~ mporpaMmel 6akanaspuara
INoBrnuenue kpau¢uKaIMK MO NporpaMMaM 00yUCHHS, PEKOMEHIOBAHHBIM

0oby4eHHIO npouspoputenem UC
TpeGoBaHuUA K ONBITY He Menee monyroaa Ha npeAbiaymeM KBaTu(pUKaHOHHOM YPOBHE
IpaKTHIECKOH pabOoThI

Oco6sie ycnoBus
ZoIycKka K pabote

JIomoNHUTENFHEIE XapaKTEPUCTHKH

H Kon HanmeHoBanue 6a30Boii rpyninbl, JODKHOCTH
aUMEHOBaHUE JIOKYMEHTa
(npodeccHr) HIH CEHAIEHOCTH
OK3 2132 IIporpamMmuCTHI
2139 CrnenuanucTel 10 KOMIIBIOTEPAM, HE BOLIEALIHE B IPYTHe
TpynIel
EKC - HnxeHep-nporpaMMHCT (IIPOrpaMMHCT)
OKCO 010400 WndopMalinOHHBIE TEXHOJIOTHH
010500 INpuxnanHas MaTeMaTUKa H HHpopMaTHKa
080700 Buznec-undopmarnka
080800 Ipuxiagnas uHGopMaTHKa
230100 VHdopmaTrKa H BEIYHCIIATENbHAS TEXHAKA
230200 HudopmalimoHHBIE CHCTEMBI
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3.2.1. TpynoBas pyHKIMHA

OnpezesieHue MEpBOHAYATBHBIX TpeOoBaHUH ! .
3axasynka Kk UC 1 BOSMOXKHOCTH HX | > poscib ;
HawmMeHoBaHHe 4 TIC Kox | B/01.5 % (nonyposews) | 5
peau3anyy B TUIIOBOMH Ha JTamne | kpannbmcaumn |
TIPEIKOHTPAKTHEIX paboT - | |
S | , e
POHCXO3MIICHHE TPY/IOB i Opurunan X E 3auMCTBOBAHO U3 OpHIHHaAa !
Kon PerucTparmoHHsif
opurvHana HoMmep
npodeccCHOHANLHOTO
craHaapta
. TpynoBble JeHCTBHSA Bbmaneﬂne nepBouaqaﬂberx Tpe6013anuu 3¢n<a3qm<a K mnosou I/IC

I/IHQ)opMHpOBaHne 3aKa39YUKa 0 BO3MOXKHOCTAX TUIIOBOH 1C '

Ompeneneune BO3MOJKHOCTH JOCTH)KEHUSL COOTBETCTBHA ‘mumosoit  UIC

| MepBOHAYAIBHBIM TPEOOBAHMAM 3aKA3UHKA

. i CocraBnenue MPOTOKO/IA IIEPEIOBOPOB € 3a1<a3qmc0M -

- Heobxonmumeie ymennst | IlpoBojmrs meperoBoper

LIpoBoxuTh Npe3eHTanuu

TloarorasnuBaTh HPOTOKOJIEI MEpOIIPHSTHI
HeoGxommmete suanus. | Boamowwocrw Tnosod MC

HpeumeTHaa o6nacts am‘omamsaunn S

Mertonp! BEIABICHHS TPEOOBaHHA

TeXHONOTHH MEXIIHYHOCTHOR M IpYMIOBOM Kommynnxaunn B JJOBOM

B3aHMOJEHCTBHH, OCHOBEI KOH(JIAKTOJIOTHH

TeXHOIOrHH NOATOTOBKK M MPOBEACHUSA NIPE3CHTAIHIA §

ApXHUTEKTYpPa, YCTPOUCTBO M QYHKIHOHHPOBAHHE BEIYUCIHTENILHEIX cHCTEM

KommyHukanonHoe 060py/I0BaHHE

CeTteBble IPOTOKOJIBI o

OcHOBBI COBpEMEHHEIX onepaunonnmx CHCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIpaBiieHHs 6azaMu JAHHBIX

VeTpoiicTBo H GyHKUMOHNpOBaHHE coBpeMeHHEIX MIC

CoBpeMeHHbIE CTaHAAPTH HHHOPMALIHOHHOTO B3aUMO/ICHCTBHA CHCTEM _

IIporpaMMHBIe CpeACTBa U MIATGOPMEI HHPPACTPYKTYPBL nmbopmaunonumx

TEXHOJIOTHH OpraHH3alMi

CoBpeMeHHBle INOAXOABl M CTaHJApTHl AaBTOMATH3allHH OpPTraHH3aLUH

(aanpumep, CRM, MRP, ERP..., ITIL, ITSM) B

CucreMbl KIacCHQUKAUMH M KOAMPOBAaHHA HH(pOpPMAUMH, B TOM 4HHCIE

HPHCBOEHHE KOIOB IOKYMEHTaM H 3JIEMEHTaM CIIPaBOYHHKOB

OtpacneBast HOpMaTHBHAA TEXHHYECKAs JOKYMEHTalUs

Uctounnkn  mHpOpMamuM, HeoOXoammoM s  NpodeccHOHATBHOH

JIEATEIbHOCTH

CoBpeMEHHBIH OTEUECTBEHHBIA U 3apyGEXHBIH ONBLIT B NPOQECCHOHATBHOH

JeATEIEHOCTH

OCHOBHI GYXTaITEPCKOTO y4€eTa ¥ OTUETHOCTH OpraHu3alui

OCHOBEI HAJIOrOBOTO 3aKoHozaTenscTa Poccuiickoit Penepanyuu

OCHOBEI YIIPaBJICHYECKOT'O yI€Ta

OCHOBBI MEXIYHAPOAHBIX CTAHAAPTOB (PHHAHCOBOM OTIYCTHOCTH (MC®0O)

OCHOBEI yIIpaBJICHUs TOProBlIeH, TOCTABKaMM H 3aacaMu

OcCHOBBI OpraHH3aIMH IPOH3BOJICTBA o

OCHOBEI YIIpaBJIEHHs IEPCOHAIOM, BKJIOYad BOHpOCBI ormIaTH prna

KyneTypa pean
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[lpaBuna neoBo# mepemucku

| Jlpyrue XapaKTepUCTHKHA

BBOJ B oxcmnyaranuto Tunosoi MIC Ha stamne

KBUTH(UKALU L

3.2.2. Tpynosas pynKnusi
Y
WxeHepHO-TeXHUYECKas MOJUIEPIKKa !
i
HOJITOTOBKH KOMMEPYECKOTO NPEUIOKEHUS Vposeus |
HanumeHosanue | 3aKa3'MKy Ha co3ganue (MoIudUKaLHIO) U Kon | B/02.5 (moaypoBeHs) 5
i
i

IPCKOHTPAKTHBIX paboT

[Ipoucxoxaenne TpyROBOH
dyaxun

{ Opurnnan X | 3auMCTBOBAHO H3 OpHIHHANA |

! i
:

Kon PeructpaitoHuslii

opuruHana HOMEp
11poheCCHOHANBHOTO
cTadjapra

TpyZRoBBIE NeACTBHS

HeoGxonumeie yMEHHS

: IToyroroska yacreit KOMMGp‘ICCKO[‘ 0 HPEUIONKCHHMA 3aKa3yuKy KacaTeJibHO

. B OKCILTYaTalHIO THIIOBOH HcC

~ COrJIaCOBaHUsI KOMMEPIECKOro npe}moxceﬂml C 3aKa34yHKOM

06'5eMa ¥ CPOKOB BBIIOJIHEHHS paGoT 0 CO3NAHMIO (MOAM(DHKAUMH) H BBOXY

OcyIIICCTBJIeIIHe HH)KeHepHO-TEXHOIIOF H‘ICCKOH HOIIIICp)KKPI B Xone

Paspa6aThiBaTh JOKYMEHTHI

OneHuBaTh 00HEMBI PabOT ¥ CPOKH HX BBUIONHEHAS

[TpoBOAUTE IEpErOBOPLI

HeobxoauMele 3HaHHA

Meronp! OLICHKH 00BeMOB 1 CPOKOB BBITOJIHCHUA pa60T

Texxonoruu BHUIONHEHUS pa60T B Opra’nu3aiinya

TeXHONMOTUH MEXITHYHOCTHONM M rpYNmnoBoH KOMMYHHKAalHH B JICIOBOM
B3aMMOJEHCTBHH, OCHOBBI KOH(IAKTOJIOTHH

ApxHTeKTypa, ycTpoHcTBO M (GYHKIMOHMPOBAHUE BEIYHCIHTEIBHBIX cncreM B

KomMMyHnukanuonHoe oGopynonaHne

CereBble NPOTOKOJIBI

OcHOBBI COBPEMEHHBIX ONCPAIMOHHBIX CHCTEM

OCHOBEI COBPEMEHHEBIX CHCTEM YIpaBJieHHA 6a3aMH JaHHBIX

YeTpoiicTBo H QyHKIHOHUpOBaHUE coBpeMeHHBIX KC

Teopus 6a3 JaHHBIX

CucTeMBI XpaHeHHs ¥ aHAIN3a 6a3 JaHHBIX

OcCHOBBI IPOrpaMMHPOBAHHUS

CoBpeMeHHEIE 00BEKTHO-OPHEHTHPOBAHHEIE S3BIKH TPOrpaMMUPOBaHHA

CoBpeMeHHEIE CTPYKTYpHEIE A3BIKH IPOrPaMMHUpPOBaHHMS

SI3BIKM COBpEMEHHBIX OM3HEC-TIPHIIOKEHHH

CoBpeMeHHbBIE METOIMKH TeCTHpOBaHHUs paspabarriBacmeix UC

CoBpeMeHHBIE CTAHAAPTH HHPOPMAIIHOHHOIO B3aHMOJCHCTBHS CHCTEM

[IporpamMmHEle cpeAcTBa M ILIATGOPMEI HHPPACTPYKTYpPhl HHPOPMAHOHHEIX
TEXHOJIOTHI opraHu3anui

CoBpeMeHHBIE IOAXOAHI H CTaHJAapThl AaBTOMATH3ALMH OpPraHH3alUH
(manpumep, CRM, MRP, ERP..., ITIL, ITSM) :

Cucremsl Knaccmbmcaunn H KOAHPOBaHHUIA nmbopMaan, B TOM 4YHCIIC
TIPHCBOCHHE KOJOB JOKYMCHTAM H JJICMCHTAM CHPaBOYHHKOB

O'rpacnenasl HOpMAaTHBHAaA TCXHHYCCKass JOKYMEHTALHNA

Ucrounukr wuHGOpManMH, Heobxomumod WA  MpodeCCHOHAIBHOH
JeATEeNbHOCTH

CoBpeMeHHBIf 0TEYeCTBEHHBIH M 3apyOexHBIH OnbIT B MPOQECCHOHAILHOM
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 IEATENHHOCTH

' OCHOBBI HAJIOTOBOTO 3aKOHOJATENsCTBA Poccuiickoit Peepauny

OCHOBBI yIIPaBIIEHYECKOT0 yyeTa

OcCHOBBI MEXIYHApOIHBIX CTAHIAPTOR (puHancoaou OTYETHOCTH MCo0O)

 OCHOBBI YNPaBJICHUS TOPTOBJIEH, IOCTABKAMH U 3allacamu

OcHOBBI Oprasru3al NpoOu3BOACTBaA

_OCHOBBI yTIpaBICHUS IEPCOHATOM, BKIIFO4Ast BONPOCKL OIUIATHl TPYAA

Kynptypa peun

[IpaBusia nenoBoi nepenycku

leyr HE XapaKTEPUCTUKH

3.2.3. Tpynosas dynxnusn

[TnanupoBaHHe KOMMYHHKALUH C 3aKa39MKOM VpoBens
Haumenosanue | B paMKaxX THIIOBBIX PEIJIAMEHTOB Koa | B/03.5 (monyposetib) 5
Oopranu3anuy KBaMHKALHMKH

[Tpoucxoxuesme TpyA0BOH
(byHKLY

| Opwurunan X | 3aMMCTBOBAHO M3 OpUrUHANA | ]

H i

Kon PeructpauuoHHslii
opuruHana HOMep
npodecCHOHANBLHOTO
cTaHJapTa

Tpy/OBEIE AEHCTBHA

CocTaB/icHHE IUIaHA KOHTAKTOB C 3aKa34nKaMH Ha JieHb (HEAENIIO, MECALT)

CoriacoBaHHe IUIaHA KOHTAKTOB ¢ 3aKa34uKOM

Heob6xomuMbie yMEHHS

[InanupoBath paboThI

Heobxoaumele 3HAHUS

HHCTpyMEHTEI 1 METOABI KOMMYHHKALH#

Kanajibl KOMMYHHKau#i

MOJICJIPI KOMM)’HI/IKaI.lKH

I/IHCTp}’MeHTBI H METOIBI ynpaBneHm{ BaHHTCpeCOBaHHBIMH CTOpOHaMPI

VcTouHHKH MHpOpPMauud, HeoOXomuMo#t Ui  NpodecCHOHANBHOM
HeATENBHOCTH

CoBpeMeHHEBIH OTeYeCTBEHHBIH U 3apyOeHBIH ONBIT B NPOdecCHOHATLHON
JEATENILHOCTH

Kynetypa peud

IIpaBniia nenoBoit mepenucku

ZIpyme XapaKTCPHUCTUKH

3.2.4. Tpynosas pyHKIHA

Pacnpoctpasenue nHGQOpMaLHH O X0H€ YpoBeHn
HauMeHoBaHHe | prioorvenya pa6ot Kon | B/04.5 (nomypoBeHs) 5
KBaTHHUKALMH
ITpoucxoxaeHue TPy AOBOH , 9 § 5
Opumna.n X i3amc'mosaﬂo u3 opumaana | l
Kon PerucrpalMoHHBIH
OpUrHHana HOMep
npodeccHOHAIBLHOrO
CTaHfapTa

?pruosme JAEHCTBHS

Ussenjenne 3aHHTEPECOBAHHEIX CTOPOH O XOA€ BHIIIOJTHCHHUA pa60T

[ToaroroBka u PacchbliKa OTIETOB O XOIC BBHITOJIHCHHA pa60T
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[IpencrapieHHe Ppe3yJibTATOB  BHINOMHEHHA pabOTBHI 3aHHTEPECOBAHHBIM

CTOpPOHaM
[onyuenue oGpaTHON CBS3H mo pezynLTaTaM BBUTOJIHEHHOM DPaBOTHI oT

3auHTepecosaHme CTOpPOH

Heo6xonumseie yMEHU

Pa3pa6aTLIBa'r5 noxyMeHTm

Heob6xoaumele 3HAHUS

Bugsl oTyeTHOCTH L
I/IHCTp)’MeHTBI U MB’I‘O}IBI Kowmy}{nxaunu
Kanansr koMMyHHKaLMIH

Mosenu KOMMYHHKALUUH

TEeXHONMOTHH MENIUYHOCTHOH W TIpyNNoBOH KOMMYHHKalWH B JETOBOM
B3aUMOJCHCTBUM, OCHOBBI Kompnnmonorun

npo@eucuonanmon

 McTodHUKA uH(popMaLuy, HEOOXOAHMOM  JuIst

JEeSTEeNBHOCTH
COBpeMCHHLIH OTEYECTBEHHBIA U 3apy6e>mmm OUBIT B npo«beccnonanbnon
| ACATCNIBHOCTH
Kyinbrypa peun

[NpaBuna fenoBo# MEPEUCKH

Jpyrue xapakTepuCTuKM | -

3.2.5. TpynoBas pynKumsi

Viupasienue oXXHIAHUAMY 3aKa3unKa YpoBeHs
HaumeHoBanue Kon | B/05.5 (nozypoBeHs) 5
KBaTH(HUKALHH
g;)::;);ﬁxnenue TPyX0BO# i Opurusan X | 3auMcTBOBaHO M3 OpHUTrHHAJA
‘ i Kox PerucrpauMoHHbli ’
OpHruHana HOMeEp
npodeCCHOHANBHOTO
cTaHaapTa
Tpynossie aeficTBus I/IHd)opMplposaHne 3aKA3YMKA O BO3MOXHOCTAX THIOBOAH MIC H THIOBBIX
 TEXHOJIOTHSAX €€ co3/iaHus (MOAH(HKAIKM) H BBOJIA B SKCIUTyaTallHio
WHunuupoBaHKe 3alpocoB 3aKa3unKa Ha H3MEHEHHA (B TOM YHCIe 3aIpOCoB
Ha KOPPEKTHPYIOIIHME MEHCTBHS, Ha NpeAynpexJaloliye ACHCTBHA, Ha
HCIpaBJICHHE HECOOTBETCTBHH)
Heo6xopumeie ymenusa | [IpoBoauTs npeseHTamus ) ) o

[IpoBOMMTE MEPETOBOPEL
PaGotate ¢ 3anucaAMH 1O KadecTBY (B TOM YHCHE€ C KOPPEKTHPYIOMIHMHU
OEHCTBHAMM,  [pEAYNpEXOAOMMMH  JCHCTBHAMM,  3alpocaMH  Ha
HCIIpaBJICHHE HECOOTBETCTBUH)

' HeoOxoauMble 3HAHUS

Boamoxuoctu tamosoit HC

OCHOBBI yIIpaBJICHUS H3MCHEHUAMH

TexHONMOrMM MEXJIHYHOCTHOX M TIPYNIOBOM KOMMYHHKAllMH B [EJIOBOM
B3aHMOJIEHCTBHH, OCHOBBI KOH(IHKTOJIOTHH

ApXHTeKTypa, YCTPOHCTBO U (byuxuuonnpoaanue BEIYHCIHTEIEHBIX CHCTEM
KomMmyHuKanmoHHOE o6opynoBaHHe

CeTteBble IIPOTOKOJIBI

OCHOBBI COBPEMEHHBIX onepaunounmx crcTeM
OCHOBBI COBpEMEHHBIX CHCTEM YIpaBiIeHHs 6a3aMH JaHHBIX
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}Ipyme xapax'repncmxn ;

] BO n q)ymcunounpoaanue COBpeMeHHHX UC
"“Conpeweuume CTaHJ[apTH HHPOPMALHOHHOr0 B3aMMOICHCTBHS cncreM ‘
IIporpaMMHBIC CpeACTBa 1 IIATHOPMBI HILPPACTPYKTYPDI MH(OPMALHOHHBIX
_TEXHOJOTH# Opranu3anuii - B R
CoBpeMenHbie TOAXOMABI M CTaHAAPTHL aABTOMATH3ALUH OpraHM3AUH
(nanpumep, CRM, MRP, ERP.. ., ITIL, [TSM)
CucteMnl knaccH(pUKaLMd W KOAMPOBaHMA HHQOpMALMH, B TOM qucie
| MPUCBOCHHE KOJOB JIOKYMEHTaM H 3JIEMEHTaM CIIPaBOYHHKOB
 Otpacnesast HOpMATHBHAA TEXHUYECKAs JOKyMEHTAllHA e
HUcrounuxu  undopmanuu, HeobXoquMmoi Mt  NpodecCHOHANBHOM
JICSTeIBHOCTH
CoBpeMeHHBI] OTEUECTBEHHBI U 3apyGeXHBI ONBIT B npoQ)eccnonam,Hon
 ACATCILHOCTH e

(OCHOBBI HAJIOIOBOTO 3akoaonarenbcma  Poccuiickoil degepain
. OCHOBEI yIIPaBJIEHYECKOTO yeTa

| OcHoOBEI MesxyHapoaHbIX cTaHfapTos $punancosoif oryetsoctd (MCPO)
;vOLHOBBI yIIpaBJICHUS TOPTOBICH, MOCTABKAMH ¥ 3allacaMy

. OcHOBBI OpraHU3alHH MPOU3BOJCTEA

" OCHOBBI YIIPABIICHHS IEPCOHANIOM, BKJTEOMAS BOUPOCH! OIUTATEL TPY/IA.

. Kynerypa pen
Ipasuna fenopof nepemucku

i
i
A

3.2.6. Tpynosas ¢pynxuus

AjanTtanus 6U3HEC-IPOLECCOB 3aKa3UUKa K Yposess
HanmeHoBaHHE | poavoscnocTaM THIOBOH VIC Kon | B/06.5 (nomypoBeHs) 5
KBanuQuKauun

IMpoucxoxkneHue TpyAOBOH
(yHKIMH

! T 1 I
Opumﬂan X i 3auMCcTBOBaHO U3 opnmnana i l

Kon PeructpanuoHHsiif
OpHruHasa HOMep
npogeCCHOHANBHOIO
CTaHaapTa

g Tpynossle nefcTBUA

COop HCXOMHBIX TAHHBIX Y 3aKa34yuKa

MoaenupoBanue GusHec-npouecco B Tunopoit HC

IIpoBenenue aHanu3a (QYHKUMOHATBHBIX pa3peBOB H (OpMynupoBaHUe
IPEUIOKEHHUS 3aKa34NKY 110 H3MEHEHHIO €ro OH3HEC-MPOLIECCOB

CornacoBaHHe C 3aKa3YMKOM IpeAiaraéMbIX H3MCHECHHH
VTBepKIeHHEe Y 3aKa3uuKa MpeUlaraeMbiX U3MCHEHUI

Heobxonumble yMeHHA

IpoBoanTh Mpe3eHTAIMH

IIpoBOMTE HHTEPBBIO

AHAJIA3MPOBATEH HCXOJHYIO TIOKYMEHTAUIO

AHanu3upoBats (GyHKUHOHATBHBIE Pa3pHIBEI

ITpoBOMTE IIEPErOBOPHI

Heobxoaumeie 3HaHUA

BoamoxHoctH THIOBOMK MIC

WHCTPYMEHTHI H METOAbI MOJIETUPOBaHHs 6u3Hec-nponeccos B IC

ITpeamerHas 061acTh aBTOMATH3ALHH

TexHOJOrHH MEXIHYHOCTHOH H rpynnonoﬁ KOMMYHHUKAllHH B [OC€IOBOM

B3aNMOACHCTBHH, OCHOBEI KOH(bJIHI(TOJIOI‘HPI
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Texu0N0rMM MOATOTOBKHU U NMPOBEACHAS NIPE3CHTAIIHH
VOCHOBbI 'YIpaBJICHUS OPTaHU3aHOHHEIMU U3MEHEHUSMA
 ApXHUTEKTYpa, YCTPOHCTBO U (PYHKIIHOHHPOBAHUE BBI‘!HCJIHTCJII:HBIX cncreM
KomMyHukanuosHoe o60opyioBanue
CerteBble ITPOTOKOJIBL
OcHOBBI COBPEMEHHBIX OIIEPAIIMOHHBIX CHCTEM
OcHoB5I COBPEMEHHBIX CHCTEM yNpaB/IeHus GasaMu JIAHHBIX
. YerpoiictBo 1 dyHKuHOHIpOBaHKE coBpeMerHbIX UC
- CoBpeMeHHBIe CTAHAAPTH HBEGOPMAIMOHHOTO B3aUMOZCHCTBHS CHCTEM
[IporpaMMHBIE CPECTBA H ILTAT(GOPMEI HHPPACTPYKTYPHL pm(popmaunoﬂnmx
TEXHOJIOTUI oprasusalui
ConpeMeHHBIE TOAXOABI M CTAHAAPTHl ABTOMATHU3ALMU  OpraHMU3alUK
 (nanpumep, CRM, MRP, ERP..., ITIL, ITSM)
' Cucremsl KjaccuMkaluu ¥ KOAMPOBAaHUS HHQOpMaNMH, B TOM qucHe |
HPUCBOCHHE KOJIOB JOKYMEHTaM H 3JIEMEHTaM CIIPaBOYHHKOB
 OtpacneBast HOPMATHBHAS TEXHUYECKAS IOKYMEHTAMS .
Ucrounuku  undopmaumd, Heobxonumod i mpodecCHOHaNBHOM
JIeATENBHOCTH :
CoBpeMeHHEIi OTEUECTBEHHBIA W 3apyGeXHBIL OIIBIT B npombeccnouaﬂwou
JIeSTENBHOCTH

| OCHOBBI HAJIOTOBOTO 3aKOHOZaTeNsCTBa Poccuiickoit denepanun

OCHOBEI YIIPaBJICHYECKOrO y4yera

OcHoBel MexayHapoaHBIX CTaHIlapTOB ¢UHAHCOBOH OTYETHOCTH (MCCI)O)

OCHOBBI YIIpaBJIEHHS TOPTOBJICH, TOCTABKAaMH H 3ariacaMH

OCHOBEI OpraH{3aIH# [IPOH3BOJICTBA

OCHOBBI yIipaBJIeHHS IEPCOHAJIOM, BKJIIOYast BOIIPOCHI OIUIATHI TPyJa

Kynstypa peun )

IIpaBuna nenoBoit rxepemrcxn
Jlpyrue XapakTepuCTUKH | -

3.2.7. TpynoBas pyHKuHusA
Briasnenue tpebosanuit k Tunosoi MC Yposens
Haumenosanue Kon | B/07.5 (moaypoBeHs) 5
KBATH(HKALHH
TIpoucxoxeHHe TPy AOBO#H
pa— Opurunan X | 3auMCTBOBAaHO W3 OpPHTHHANA
Kon PerucrpaunoHHbIH
OpuruHaia HOMeEp
npogeccHOHANBHOrO
CTanjapra
Tpynossie peHcTBUA C6op OaHHBIX O 3ampocax M INOTPeOHOCTAX 3aKa3ydKa NMPUMEHMTENBHO K

tunoBoi IC

AHKeTHpOBaHHE IIPEICTABATEIICH 3aKa3YHKa

HHTepBBIONpOBaHHE NPEACTABUTENCH 3aKa3uuKa o
JokyMmeHTHpOBaHHE COOpaHHBIX JaHHBIX B COOTBETCTBHH ¢ PEIIAMEHTAMH
. OpraHHM3alMu
Heo6xonnmseie ymenuss | IIpoBoanTh aHKETHpOBaHHE
ITpoBOAMTE HHTEPBHIO
AHATH3HPOBATE UCXOMHYIO NOKYMEHTAUMIO ...




34

PaspabaTeiBaTe JOKyMEHTHI

. HeoGxo/1uMBbIe 3HAaHUS

BosmoxxsocTu THIOBO# KIC

HpCI[MeTHEUI 00J1acTh ABTOMATU3ALUHU

1 BSaI/IMOlIel/ICTBPIH 'OCHOBBI KOHQ)J’IPIKTOJ'[OI‘PIH

WHCTPYMEHTH! ¥ METOAB! BLIABICHUA TpeOoBaHMi

TexHONIOTUH MEXIIMYHOCTHON H I‘p}’HHOBOH KOMMYHHK&HPII’I B }IeIIOBOM

ApaneKTypa YCTPOHCTBO nu ('l)YHKHHOHHpOBaHHe BBI‘{HCHHTCHBHLIX CHCTCM

KomMyHuKaMOHHOE 000pYHOBAHHE
~CereBble IPOTOKOJIBI
OCHOBBI COBPEMEHHBIX ONEPALHOHHBIX crcTeM

OCHOBBI COBPEMEHHBIX CHCTEM YIIPaB/ICHHS 6a3aMi AHHBIX
YcTpoicTBO U (l)yﬂxlmonnponaﬁne COBPEMEHHAIX 1C

_CoBpeMEHHBIE CTaHAApTH! HH(OPMAIMOHMHOI0 B3aUMO,)(EACTBUA CUC re
[Tporpammiisie cpeacTBa u iarhpopMbl HHGPACTPYKTYPEI MH(OPMALIHOHHBIX
‘CEXHOJIOTH Opranu3auui

CoapemeHHme noAxonpl H  CTAaHAAPTHl AaBTOMAaTH3allMH  Opr auusaunn
(vampamep, CRM, MRP, ERP..., ITIL, ITSM)

| IPMCBOCHHE KOJOB JOKYMEHTaM M JJIEMEHTAaM CIIpaBOYHHKOB
' OTtpacneBas HOpMaTUBHAS TEXHUUECKasA NOKyMEHTamusy

. COBpEMEHHBIN OTEYECTBEHHBIA I 3apyGeXHBIH OIBIT B IPO()eCCHOHANBHOI

Cucremsl Ki1accHpUKan¥d U KOAMPOBaHMA HHGOPMAUUH, B TOM uMCIE

VICTOUHHKM  MHQOpMAIKH, HeoGXOQMMONX Ui MPOECCHOHANBHOI
JeATeNbHOCTH

 ACATCNBHOCTH

OCHOBEI HAJIOTOBOTO 3aKOHOAaTenbcTBa Poccniickoit Menepanyn

OCHOBBI YIIPaBJICHYECKOTO YUeTa

OcHoBBI MexIyHapoiHbIX CTaHAapTOB duHaHCOBOM oTdeTHOCTH (MCDO)

OCHOBBI YIpaBJIICHHA TOpl‘OBJ'ICH, NTIOCTaBKaMH M 3ariacCaMH

OCHOBHI OpraHH3alyH Npou3BOACTBA

OCHOBBI YIIpaBJICHHA NEPCOHAIIOM, BKJIIOYas BOIIPOCH! OINIATHI TpyAa

Kymerypapeur =~
IIpaBuia renoBoii nepenncxn

~JIpyrue XapakTepUCTUKH

3.2.8. Tpynosast pyHKIHSA

CornacoBaHue H YTBEpX/JIeHHEe TpeOOBaHHUM K Yposens
HaumenoBanue | ruronoit UC Kon | B/08.5 (noxypoBeHs) 5
KBanuHKalUH

[porcxosxerme TpyAoBoR Opurunan X | 3aHMCTBOBAaHO U3 OPHTHHANA

ynxunH

Kox PeructpauoHHsI i
OpUrHHANA HOMeEp
po¢ecCHOHANBHOro
CTaHpfapTa

! TpynoBsie neHCTBHSA

Cornacopanue TpebGoBanmit k THmoBoi MC ¢ 3aHHTEpeCOBaHHBIMU
CTOPOHaMH

3anpoc JONOHUTENbHOM HHpopManyn 1o TpeGoBaHuaM K Tunosoi UC

Vreepxaenne Tpebopanuit k Tunosoi FIC

Heob6xonumele yMeHBHA

IIpoBoAMTH NEepEroBOpLI

IlpoBomMTH Mpe3eHTallMl
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Heob6xonuMpre 3HAHUS

MHCTpYMEHTEI M METO/IBI COrIAcOBaHMA TpeGoBaHUI

Bosmoxuoctu tunosoit IC
Texnonomn MEXTHYHOCTHOM M TIpyNIIOBOM KOMMYHUKALHH B JEJIOBOM

Texnonoruu rxonm'romcu U IPOBEJCHUS NIpE3eHTad _
ApXUTEKTypa, YCTPOHUCTBO U (PYHKLHOHNPOBAHUE BBIYHCITUTEITBHBIX CPICTCM N
KommyHukannorHoe o6opyioBaHye

CerteBbI€ IIPOTOKOJIEI

Ocnoam COBPEMEHHBIX onepa.tmommx CHCTEM

] _QCHOBLI COBPEMEHHDIX CHCTEM YIIpaBJICHUs 6a3aMM JaHHBIX

YeTpoiicrBo M GpyHKIHMOHHpOBaHKe coBpeMeHHBIX UC

; CoBpeMeHHBIE CTAHAPTHI HH(POPMAHOHHOTO B3aUMOACHCTBHA CHCTEM

| Iporpammasie cpesictsa 1 miatdopmsl HHPPaCTPyKTyphl MH(OPMAIHOHHBIX
;vT“??‘?..*.‘?EQF‘(!E‘.EPE?HF‘EQ@@#__A_k.__.“..._ S .
- CoBpeMeHHBIE TOAXONBI K CTAHZAPTH  ABTOMATH3ALMH OpraHW3alHd
' (maupumep, CRM, MRP, ERP..., ITIL, ITSM)

CHCTGMBI KITACCHOHKAUMA ¥ KOJHPOBAHMS HHOpMAIEM, B TOM HHCIe
| MPHCBOEHHE KOJOB JIOKYMEHTAM U SJIeMEHTaM CIIPAaBOYHUKOB

I/ICTO‘IHPIKPI nmbopmaunn, HeoOxoauMo#i 11 MpodeCCHOHATBHOM
 MeATeNbHOCTH
ConpeMeHHmﬁ OTEUECTBEHHBIA U 3apyGEKHBIA OMBIT B npohecCHOHANBHOM

| JIeATEIbHOCTH

i OCHOBBI OYXTJITEPCKOro y4eTa M OTYCTHOCTH OpraHM3alui

OCHOBEI HATIOrOBOro 3aKoHofarenbeTBa Poccuiickoit Penepanuu

OCHOBEI YIIpaBJICHIECKOrO yUeTa

OcHOBE MeXAyHapoAHEIX CTaHAapTOB (unrancoBoit orueTHOCTH (MCPO)

OCHOBHI yIIpaBJIEeHHs TOProBeif, IOCTABKaMH U 3ariacaMu

OCHOBBI OpraHH3aIMK IIPOU3BOJICTBA

OCHOBBI yIIpaBJIeHHsI IEPCOHATIOM, BKJIIO9ast BOIIPOCHI OILIATHI TpyJAa

Kynstypa pean

[IpaBuna genoBoi nepenucku

Jlpyrue XapakTepHCTHKH

3.2.9. Tpynosas pyHKIHs

Paspa6oTka nporotunoB YC Ha 6a3e TnmoBo#H Yposens
Haumenosaune | IC Koa { B/09.5 (monypoBeHs) 5
KBaJTM(HKALHH
ITpoucxoncienue TpynoBo#t Opwurunan X i 3auMCTBOBaH! i
ynxm e e
Kon Pemc'rpauuorlm,m
OpHruHaja HOMeEp

Npo¢eCcCHOHANBLHOrO

cTaHpapTa
TpynoBeie ACACTBHS Paspa6otka mpororuna MC Ha Gasze Tumoodi MC B coorBercTBHHM C

TpeOOBaHUIMH
Tecrupopanue nporotuna FC Ha KOPPEKTHOCTb apXHTEKTYPHRIX PELICHHAH
ITpoBenenue aHau3a pe3yaLTaTOB TECTUPOBAHHS

[TpuHsATHE pEICHHUS O IPUTOJHOCTH aPXHTEKTYPHI
CornacoBaHue IOJIE30BaTENBECKOTO HHTEpdeiica ¢ 3aKa3IuKOM

Heobxonumeie yMeHHs

KoaupoBars Ha A3bIKaX NPOrpaMMHpPOBaHHA
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TecTHpoBaTh pe3yJILTATHL IPOTOTHIIUPOBAHUA

TIpoBoaMTH Npe3eHTAIUH
[IpoBoTh MEpEroBopel

Heo0OxoauMbie 3HaHHA

SI3BIKH IPOTPaAMMHPOBAHHS H paboThi ¢ 6azamu JAHHBIX

_ MHCTpYMEHTBI M METOABI MO/YIIBHOTO TECTHPOBAHHS

WHCTPYMEHTBI ¥ METOIBl  TECTHPOBAHUS HeQYHKUHOHAMBHBIX U
(yHKIMOHAJIbHBIX Xapakrepueruxk MIC -~~~

WHCTpYMEHTET M METOABl  NPOTOTHIHMPOBAHHS — MONBE30BATENBCKOIO
uHTEp(eiica

Bo3smoxxnoctr mnoaon nc
l'IpemweTHasI 06/1aCTh aBTOMaTHBaIIHPI

TCXHOJIOFHH MC)KHPI‘IHOCTHOH H T pynHOBOPI KOMMYHPIKa[U/IH B jIe)'IOBOM
ssanvojielicTBu, OCIOBKL KoRMAKTOTOT
TCXHOHOI‘HH MMOJATrOTOBKHA U HpOBelICHH)I npeze}{ ramm 3

OCHOBBI COBPCMCHHBIX Ol'[epaI.IHOHHBIX (.«I/ICTCM )

OCHOBBI COBPCMCHHBIX CHCTEM YIIPABJICHHAA 6a3aMPI }IaHHbIX

_YerpoiicTBo 1 GyHKIHOHHpOBaHHe coBpeMeHHbIX HIC
Teopus 6a3 gaHHBIX

CHcTeMBI XpaHEeHHS 1 aHaJmsa 6a3 ua}mmx o
OCHOBBI ] IPOTPaMMHPOBAHHSA -
_CoBpeMeHHbIE 06BEKTHO- opnenmpoaaﬂume A3BIKH nporpaMMHpOBaHm

' CoBpeMeHHbIE CTPYKTYPHEIE SI3BIKH HPOrPaMMUPOBAHUS
SI3BIKH COBPEMEHHBIX GHIHEC-TPHIIOXKEHH

CoBpeMeHHbIE METOAHKH TECTUPOBAHHKA pa3pabaTeiBaeMbIX uc

COBpCMCHHI:Ie CTaHOapThI nndaopmannonnoro B3aUMOJECHCTBHS CHCTEM .

ITporpamMmuEle CpeAcTBa M IIaTGOPMEI HHPPACTPYKTYPHI mnbopMaunormmx
TEXHOJIOTHI OpraHu3alui

'Cospemeimme moaxoAsl H CTaHAApPTBI AaBTOMAaTHU3allHAd OpraHH3alHHa

(sanpumep, CRM, MRP, ERP. ..., ITIL, ITSM)

CucreMbl KnaccHpUKAMM M KOAMpOBaHHA HHOpMalMH, B TOM 4HCIE
IPHCBOEHHE KOOB JIOKYMEHTaM H JJIEMEHTaM CIIpaBOYHHKOB

OtpacneBast HOpMaTHBHAs TeXHUYECKadA JOKYMEHTALMA

Uctounukn umHpopManuu, HeoOXoamMoi JuiA  HPodeCCHOHATBHOR
JEATENbHOCTH -

CoBpeMeHHbIH OTEYEeCTBEHHBIA U 3apyGexXHBIA ONBIT B NPO(ECCHOHANBHOMK
JIEATENHHOCTH

OCHOBEI 6YXTJITEpCKOro yJeTa ¥ OTYSTHOCTH OpraHU3alHi

OCHOBBI HAJIOTOBOTO 3aKOHOATENLCTBA Poccuiickoit denepauuu

OCHOBHI YIIpaBJI€HIECKOro y4yera

OcHoBbI MeXyHApOHEIX CTaHAApTOB (uHaHCOBOH ordeTHOCTH (MCDO)

OCHOBEI YNIpaBJIeHHs TOPrOBJIEH, MOCTABKAMH M 3aIlacaMH

OCHOBEI OpraHu3aLiH MPOM3BOACTBA

OCHOBEI yrpaBJIeHHs IEPCOHANIOM, BKITIOYas BOIIPOCHI OILIATEL TPYAA

KynsTypa pean

[IpaBuiia Oe0BO# EPENUCKH

Jpyrue xapakTepuCTHKH
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3.2.10. TpynoBasi pyRKuus

| KoaupoBanue Ha A3BIKaX HPOrpaMMUpPOBaHKS Yposenb

HavimMeHoBanue

|

Kox | B/10.5 (nofypoBeHb) i 5

KB UKALMH

[Ipoucxoxaenve TpyaoBoii
dysxuMU

Opumﬂan X | 3aumcTBOBAHO H3 OpUTHHATA | -

Kox PerucrpanuoHHsLif
opHrHHana HoMep
Npo¢hecCHOHANBEHOTO
cTaHzapra

Tpyznossle yeicTBus

Pa;;pa6onga Kop;a UCu 6a3 aaunbrx I/IC -
' Bepudukauus xozpa UC u 623 anupix UC OTHOCHTENBHO qu3aiina HIC u
_cTpykTyphl 6a3 nanunix MC
YcrpaneHue 06HapyXEHHBIX HECOOTBETCTBHIL

Heobxonumeie yMEHUS

Heoﬁxonnmme SHAHAT

KO}IHPOBaTB Ha A3BIKax MporpaMMHpOBaHUsA

- OcHoBBI cOBpeM

TecTupoBaTh pe3yIbTaThl KOAUPOBAHMS

Teopus 6a3 qaHHBIX

OCHOBEI IPOrpaMMHPOBAHHS

COBpeMeHHBIe 00BEKTHO- OpKeHTHPOBaHHBIe SBBIKK ﬂpOI‘ paMMHpOBaHI/I}I

. CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKH IPOrpaMMHpPOBaHHs

SI3bIKH COBPEMEHHBIX OU3HEC-IPHIOKEHUA

CoBpeMeHHEIE  METOAHMKM  TECTHpOBaHHA  paspabarteiBaempix  HC:
HHCTPYMEHTHl M METOJBl MOJYIbHOIO TECTHPOBAHHA, HHCTPYMEHTHl H
METOABl  TECTHPOBaHHA  HEePYHKUHOHATBHBIX M (QYHKIHMOHANBHBLIX
xapaktrepuctuk 1IC

IMpemernas o61acTs aBTOMATH3ALAH

Ucrounnxku uHpopmauuu, HeoOxoaumod s  npodecCHOHANBLHOM
JIeITENLHOCTH

CoBpeMeHHEIH OTEYECTBEHHBIA M 3apyOeXHBIH ONBIT B NPOEeCCHOHAIBHOM
JeATENbHOCTH

OcHOBBI 6YXTaITEPCKOro y4eTa H OTYCTHOCTH OpraHH3alHui

OCHOBBI HAJIOFOBOTO 3aKoHOAaTenscTBa Poccuiickoit deneparuu

OCHOBBHI YIIpaBJI€HIECKOTO ydeTa

OcHoBEI MexayHapoJHBIX CTaHAAPTOB (PMHAHCOBOH OTYETHOCTH (MC<DO)

. OCHOBHI YIIPaBJICHHS TOPrOBJIEH, TIOCTABKAMH H 3allacaMy

OcHOBBI OpraHM3alliyd OpOH3BOJACTBA

OCHOBE! YIIPaBIICHHS IEPCOHAIOM, BKIOUas. BOIPOCH! OILIATHI TPYAA

pyme xapaKTepnchu
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3.2.11. TpynoBasi pyHKIHSA

VS — R T 1 Vposens R
HanMeHonautue (BepuduKams) Koa | B/11.5 (onyposens) 5
e} KBAMMQERAM |

[poucxoxaenue OBOM
p A TPy A Opurunan X | 3auMCTBOBAHO M3 OpHUIHHANA

dyskuan
Kon Peructpaudonnstit
OpurHHana HOMep
npoeCCHOHANILHOIO
CTaHAapTa

 Tpynossie feitcTsust - Tectnpopanue paspabareisaemoro mopyma UIC e
YcrpaHenue OOHapyXeHHbIX HecooTBeTcTBHE
Heobxozumbie ymerns | Tecruposats mozysm UC o
Heoﬁxo;mmme 3HaHds | MIHCTpyMEHTEHI U METO/BI MOXYJIBHOTO Tecmponaﬂm
[Ipenmernas obnacTs aBTOMATH3AUME o
OCHOBBI COBPEMEHHEIX OlIEPALHOHHEIX CHCTEM e
OCHOBBI 'COBPEMEHHEBIX CUCTEM YTIPABJICHHS ( 6a3a1vm }IaHHBIX S

yCTPOPICTBO 1 pYHKIIMOHHPOBAHUE COBPEMEHHBIX Hc

‘eopus 6a3 HaHHBIX S IS

 Cuctemsr XPaHeHWs M aHaNn3a 633 namg___p}x O,
CoBpeMEHHbIE ~ METOQMKM  TECTHpOBaHHA  paspabathiBaembix  HIC:
HHCTPYMEHTHI H METOJIbI MOIYJIBHOI'O TECTUPOBaHHS o
Hcrounuku uHbpopMmauuu, Heobxoqumoit And  Opo)eCCHOHAIBHOH
JEATeIbHOCTH
CoBpeMeHHBIH OTE€4eCTBEHHBIH M 3apyOeKHEIH ONBIT B NMpodecCHOHATBHON
JIESTENHHOCTH

OCHOBBI OYXTaITEpPCKOr0 y4eTa M OTYETHOCTH OpraHH3aLuH

OcHOBBI HAJIOrOBOTO 3aKoHOHaTeasCcTBa Poccuiickoit @enepanun

OcHOBBHI yIIpaBJIEHIECKOr0 yUeTa

OcHoBsl MexayHapoaHsIX cTanaapToB ¢puHancoBoi orueTHocTH (MCPO)
OCHOBBHI yIIpaBJIeHHS TOProBlIei, IIOCTABKaMH H 3aacaM{

_OcHOBHI OpranM3allMi IpOM3BOACTBA i}
"OCHOBHI YIIPaBJIeHHs IEPCOHAIOM, BKJIIOYas BOIPOCH OILIATHI TPY/A
KynsTypa peun

1 [IpaBuia nenoBoii nepenucku
| Jlpyrue XapakTepUCTHKH | -

3.2.12. TpynoBast pyHKnusA

UnTerpanuonnoe recruposanue MC Yposens
HaumeHosaHue (Bepuduxanus) Kox | B/12.5 (nonyposeHs) 5
KBaslH(HKAUHH

ITpoucxoxneHue OBOM
P A TPYA Opurunan X | 3auMCTBOBaHO W3 OpHrHHANA

¢yHKuuH
Kon PerucTpaiMoHHBI
OpHMIHMHaNIA HOMep
npodecCHOHAILHOTO
CTaH[apTa
| Tpynossie feHCTBHA Wnrerpannonnoe TectupoBanue MC Ha ocHOBE TECT-MJIaHOB :
i

(DI/IKCI/IPOBaHI/IC PE3YJbTAaTOB TECTHPOBAHUA B CHCTEME YU€Ta
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HeobxoxumMele yMEHHA Tectuposars YIC ¢ ucnoip30BaHHEM TECT-IIAHOB

Pa6oTtarh ¢ 3aUMCAMM IO KAuecTBY (B TOM YHCIE c Koppekmpyromnmu
JACHCTBHAMM,  NPEAyNpeXNaoNMH  JEHCTBUAMH,  3aIIpOCaMH  Ha
MCIpAaBIIEHHE HECOOTBETCTBUM)

He06X0UMbIE 3HAHH MHCTpyMEHTHI i METO/IbI HHTENPAI{HOHHOTO TECTHPOBAHHSA
OCHOBBI yNpaBJICHHSA U3MEHCHUSIMH
[MpeaMeTHas 061acTb aBTOMATH3AUKH
Bosmoxrocta UC _
Apxmemypa yCTponcho " (bYHKIIHOIiPIpOBaHI/Ie BBI‘IPICJIPITCIII:HLIX CHCTCM
KomMynukanuonuoe o60pyioBaHHE

" OCHOBBI COBPEMEHHBIX OINEpALMOHHBIX CHCTEM
OCHOBHI COBPEMEHHBIX CHCTEM YIPABIICHHH ( 6a3amu naxmmx -
YCTpoiCTBO # yHKIHOHMPOBAHHE COBPEMCHHEIX ..
Teopus 6a3 JaHHBIX
CucTeMB! XpaHeHHs U aHayM3a 623 JaHHBIX

COBPEMEHHEIE METOJIMKH TECTHPOBAHI paspaGaThiBaeMBIX UC: ocHOBH
_ MHTErpalHOHHOIO TECTUPOBAHHS

| [IporpaMMHBIe CpeCTBa K wIaTopMBI pmq)pachyKTypm umpopmauuonnm
TEXHOJIOTHI OpraHu3anyi
CucreMbl KiaccHHKAUMA X KORHMPOBAHMA HHQOpMALMH, B TOM HYHCIC
NPHUCBOEHHE KOJOB JOKYMEHTaM H 3JIEMEHTaM CIPaBOYHHKOB

“OTtpaciieBasd HOpMaTHBHAs TEXHHYECKad JJOKYMEHTaIHs
Hcrounnkn  wHpopMmamuu, HeoOxozuMmoit Jna  npodeccHoHANBHOM
JEATEIBHOCTH
CoBpeMeHHBI OTEYECTBEHHBIA M 3apyGeXHBIA ONBIT B NMPO(ECCHOHAIEHOR
JICATEIBHOCTH
OCHOBEI GYXraITEpCKOro yyera ¥ OTYCTHOCTH OpraHusaumit
OCHOBBI HATTOTOBOTO 3AKOHOZATENECTBA Poccuiickol denepanuy
OCHOBEHI YIIPaBJICHYECKOTO y4eTa

OcHoBEI MesxIyHapoHEIX cTanaapToB (uHancosoi oraerHoctd (MCPO)
OCHOBHI yIIpaBJICHHA TOProBJIeii, MOCTABKAMHM H 3alacaMu
OCHOBBI OpPraHH3aliMH POH3BOCTBA

OCHOBHI yIIpaBJIEHHS IEPCOHAJIOM, BKIIOYast BOIIPOCHI OIIATH! TPYAA
KyneTypa peun
[IpaBuna fenoBoit NEpenucKa

Jlpyrue XapakTepHUCTHKH | -

3.2.13. TpyaoBasa pyHKUHSA

Hcnpasnenue fe¢eKToB 4 HECOOTBETCTBUH B YposeHs
Hanmenosanne | yone VIC u goxymenTamus k MIC Kox | B/13.5 (noxypoBeHs) 5
KBTH(HKALHKH

T
i

I'lpoucxoxaeHne Tpya0BOM

{
—— :?‘plfl-l:lman X~ 3amcmonaﬂo‘m‘opnmﬂana | o
Koxn Pemcrpaunoam,lﬁ
OpuruHana HOMEp
po¢eCCHOHAIILHOTO
CTaHAapTa
. Tpynoseie neAcTBHA AHanH3 3aHKCHPOBAHHBIX B CHCTEME y4eTa Ne(eKTOB U HECOOTBETCTBUH B

xoae UC u nokymenramnuu x MC
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Heo6xoauMele yMeHUs

| Ycrpanenne nedeKToB H HECOOTBETCTBHI

YCTaHOB/ICHHE IPHYHH BO3HMKHOBEHHS /1e(heKTOB  HECOOTBETCTBAI .

Konuposars Ha f3biKax poOrpaMMUApOBaHUs

- TectupoBaTh pe3ysbTaTEl COOCTBEHHOM paGoOTEI
Pa6Gotare ¢ samucsamMu 0O KauecTBY (B TOM quCie ¢ KOPPEKTHPYIOIMMH
NCHCTBUSAMY,  NPEAYNPOKIAIOUMMH  JCHCTBUAMH,  3allpocaMH  Ha
HCIIPABJICHUE HECOOTBETCTBHIA)

HeoOxoauMsele 3HaAHHS

OCHOBBI yIPABNEHHS U3MCHEHHAMH
Hpe,ume'max obacrs aBTOMaTnsaumx o
OcHOBBI COBPEMEHHBIX CHCTEM YNpaBIeHHs HazaMu uammx S
Teopus 6a3 naHHBIX
OcHOBBI MIPOrPaMMHPOBAHH A

[IpOl‘pﬁMMPIpOBaHH ]
~-OBpCV __rpamwuponauua e
5{3511(14 COBpEMEHHBIX bH3HEC- npnnomermu -
COBpeMeHHBIC ~ METOJMUKH  TECTHpoBaHMst  paspabateiBaembix  MIC:
HHCTPYMEHTHI M METOABI MOJAYJIBHOTO TECTUPOBAHHA, HHCTPYMEHTHI U
MCTOJBI  TECTHPOBAHM  HE(QYHKIMOHANBHBIX W  (YHKUHMOHAIBHBIX
I/ICTO‘IHHKPI umbopmaunn,  HeoOXOMMMOM 1A MPO(hECCHOHANBHOI
| JIEATENTLHOCTH

- COBpEMEHHbIN OTEUECTBEHHBIH U 3apyGeKHBIH OIBIT B NPOECCHOHAIBHOH |
JIeATEIBHOCTH

OcHOBBI 6yXrajTepcKoro yuera ¥ OTYCTHOCTH OpraHu3amds =~~~
OCHOBBI HAJIOTOBOTO 3aKOHORATELCTBA Poccuiickoi Penepany B
OCHOBBI YIPaBJIEHYECKOrO y4uera

OCHOBBI MEXXYHAPOAHEIX CTAHAAPTOB (HHAHCOBO# oTyeTHOCTH (MCQO)
OCHOBEI yIIpaBJICHHS TOPrOBJICH, IOCTaBKaMH H 3allacamu

OcHOBBI OpraHH3alMy NPOH3BOACTBA

OCHOBBI yIIpaBJICHUS MIEPCOHAJIOM, BIUTIOUAs BOIPOCHI OILIATEI TPyAa

OBPCMEHHBIE CTPYKTYPHBIE 513

. Jlpyrae XxapakTepHCTHKH

3.2.14. TpynoBas pyHknusa

Co3paHne moJj1b30BaTENbCKOM JOKYMEHTAIMH VposeHs
Haumenosanne | K MOAM(HIIMPOBAHHBEIM 3JIEMEHTaM THIIOBOM Koa | B/14.5 (nomypoBeHs) 5
UcC KBaNHpUKALHH
Ilpoucxoxnenue TpysoBod | ~ o |
P a— ¥ Opurunan X | 3auMCTBOBaHO U3 OpHrMHaNa
Kon PerucTpauMOHHbIi#
OpHrHHaa HOMEp
1po¢eCCHOHANBHOTO
cTaHgapTa
TpynoBbie aeiicTBUA Pa3pa6GoTka uacTeif PyKOBOACTBA IIOAB30BaTeNsd K MOAHGHIMPOBAHHEIM

anemeHnTam Tuosoi NC
Pa3paboTka yacTeli pyKOBOACTBA aJgMHHHCTpaTropa K MOAM(HIMPOBAHHEIM
aneMeHTaM THoBoi UC
PaspaGoTka uacTeifi pyKOBOACTBA IPOrpaMMHCTa K MOJH(HUIMPOBaHHBIM
aneMeHTam Tunosoit UC

- Heobxomumele yMmeHHs

Pa3pabaTeIBaTh MOB30BATENBCKYIO JOKYMEHTALHIO

Heo0xonumpie 3HaHHUSA

HHCTpYyMEHTEI H METOABI pa3paboTKH MOJH30BATENBCKON JOKYMEHTAIIMH
Bosmoxuocta UC




41

' TIpeMeTHAs 06/1aCTh aBTOMATH3AIHH

VerpoiicTBO H yHKIMOHUPOBAHHE COBpCMCHHBIX UucC
CucTeMbl XpaHeHHs M aHaJIM3a 6a3 JaHHbIX

CoBpeMeHHbIE CTaHAAPTHl HHGOPMAIIOHHOTO B3AHMOJCHCTBUS CUCTEM
[TporpaMMHEIE CPEACTBA M MIATGOPMBI HHGPACTPYKTYPHI uH(GOPMALMOHHEIX
TEXHOJIOTUM oprapM3ammt

CoBpeMeHHbIE IIOMXOABI W CTaHAAPTHl ABTOMATH3ALUH OpraHu3anAn
(mampumep, CRM, MRP, ERP..., ITIL,ITSM)

CHCTeMBl KIACCH(MKALMH H KOAMPOBAHHS HHQOPMALHH, B TOM 4HCIE
| IPECBOEHHE KOJIOB JIOKyMEHTaM H 3JIEMEHTaM CIPAaBOYHHKOB

OtpaciieBas HOpMaTHBHAS TEXHHIECKAd JOKYMEHTAIUS
Vcrounukn  uH(pOpMaumy, HeoOXoauMoit Mt UPOdecCHOHANBHOM
JICATCIBHOCTH
COBpCMCHHBIK OTE4eCTBEHHBIA M 3apyGEXHBINA OIBIT B NPO(ECCHOHANBHOM
| IeSTeNbHOCTH

. OCHOBBI 6yxramepcn<oro yue€Ta " OT‘lC’I‘HOCTH opr. dHPI3aIIPIPI

OCHOBBI HaJIOTOBOr0 3aKOHOATeNsCTBA P OCCHICKO}# (Denepamm

Ocuosm YIIPaBACHIECKOIO y4eTa
OCHOBHI MEXIYHAPOAHBIX cmHz(apTOB (mechoson OT‘ICTIIOCTH (MC(DO)

OCHOBLI YIIpaBJICHUA Toproaneu [IOCTaBKaMu M 3anacaMu

" OCHOBBI OPraHW3alWH [IPOM3BOJCTEA

- OCHOBHI yIIPaBIEHUS [IEPCOHATIOM, BKITIOUAs BOIIpOCbI olIaTel TPyZa
MKym,Typa peund

[IpaBuia genoBoii nepenucku

| Jlpyrue xapakTepUCTHKH

3.2.15. Tpynosas pyHKnus

O6y4enne nons3oparenei UC YposeHs
HauMeHoBaHHe Kon | B/15.5 (noxypoBeHb) 5
KBUTHHKALUH
Tponcxoxnerue Tpy0BOH Opurunan X | 3auMCTBOBaHO U3 OpUrHHaNa
yHKUMH ;
Kon PerncTpaliMOHHBIH
opuruHana HOMeEp
npodeccHOHANILHOrO
CTaHIapTa

: przxonme nencmm{

Opranuzanus o6yueHns noNs30BaTeNe

[Iposenenve 06y4yenus nonp3oparenei MC

OcyllecTBIICHHE BLIXOHOTO TECTHPOBaHUA monb3oparesed UC

C6op 3ameuannii M OXeJaHMi nonb3oBaTenel mis passutus UC

Heobxogumsle yMEHUS

YcraHaBnuBaThH IporpaMMHOE obecneyenue

TIpoBOHTE Mpe3eHTALHH

Heob6xoaumeie 3HaHHA

Bosmoxxnoctu YIC

[IpenmeTHas 061acTh ABTOMATH3AIHH

OCHOBHBIE PUHIANGI 00yYCHHS

WHCTPYMEHTHI X METO/IbI BEISIBIICHHA TpeOOBaHHHA

TexHONOrMM MEKIMYHOCTHOM H TIpyNNoOBO KOMMYHMKAIlMH B JCIOBOM
B3aMMOJIECHCTBHH, OCHOBBI KOH(IHKTOJIOTHH

TexXHONOrnu MOArOTOBKH M NIPOBEJCHUSA [IPE3CHTALMM

MetoqMkd ¥  THNOBbHle IporpaMmbl  OOyYeHMS  IOJB30BaTeleH,
pexoMmeHioBaHHEIe mpousBouTesieM IC
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VCT]JOPICTBO H (pyﬂxmmmaposafme cospemennbix HC
. CucTeMBI XpaHEHHS H aHA/I3a 6a3 TAHHBIX
CoBpeMeHHBIE CTaHAAPTEI m{(bopmauuounoro B3aMMO/ICHCTBHS CHCTCM -
: [TporpammHbie CpeAcTBA H mwiatopMsl HHGPaCTPYKTYpPHI HH(OPMALMOHHBIX

[IpPUCBOCHHE KOJIOB TOKYMCHTaM H JJICMCHTaM CIIpaBOIHHKOB

HOr'o aAIMHHUCTPHPOBAHHA
MEHHBIX ONCPALHOHHBIX CHCTEM

‘COBpeMCHHLIe " HO,Z[XO}IBI H CTaHlIapTLI aBTOMa'I‘HSaL[PIHOPFaHI/BaL[PIPl
(uanpamep, CRM, MRP, ERP...., ITIL, ITSM)

Cucremsl Knaccnquaunu U KOAMPOBaHHS Hn(bopmauun B TOM 4HCIE

OTR@_(_}HCBaSI HOpMaTHBHas TEXHUYECKAs JOKYMCHTALMA

- J[EA1eNIBHOCTH
. CoBpeMeHHbBIH OTCUCCTBEHHEIA M 3apyOeHBIA ONBIT B NpoheccHOAIBHOI
- IEATEJIBHOCTH

. OCHOBBI OYXrajiTepcKOro y4eTa U OTYETHOCTH OpraHu3alii

Ucrounuku  uudopMaiud, HeoOXoaumod i npodeccHoHaNbHOlM

- OcHOBBI HAJIOTOBOTO 3aK0H011aTenbc>T§qv'quqgﬁpxoi_‘l___¢§g§pauga»

CIIOBBI YIIPABJICHYCCKOT'0 yYeTa

i Ocnoam 'MEXTYHApOJHBIX CTAHIAPTOB Q)Hﬂaﬂcoson OT'-ICTHOCTH (MC(DO)
- OCHOBBI yIIABJICHHS TOPrOBJIEH, IOCTABKAMH M 3aIIacamMu

_OCHOBBI OpraHu3anyy Npou3BoACTBA o
' OCHOBBI YHpaBJICHH NICPCOHAJIOM, BKJIIO‘IaSI BOHpOCBI onna'rm prna

KynbpTypa peuu

ITpaBuia 1e10BOH NEPENHCKH

3.2.16. TpynoBas pynxuns

PasBeprriBanue cepsepHoit yactu FIC y YposeHs
HaumenoBanve | sarasypia Kon | B/16.5 (noaypoBseHb) 5
KBaTHHKaUMH

ITpoucxoxaeHue TpyH0BOH
byHKIHH

| Opurnnan X | 3aHMCTBOBAHO W3 ODHTHHANA

Kon PerucrpauoHHEI
OpurHHana HOMep
npodeccHoHaNBEHOTO
CTaHAapTa

Tpynossle neHcTBUSA

IIposepka coorercTBHA cepBepoB TpeGoBanmam HC k oGopynoBanuio u
IPOrpaMMHOMY 00€CTICYEHHIO

Uncramminus cepBepHoit uwactu MC y 3akasuuka; BepHdukanus
IpaBMJILHOCTH YCTaHOBKH cepBepHO#t gacTu MIC y 3aka3unka

Heo6xoauMble yMEHHUS

VcraHaBinBarte mporpaMMHoe obeciedeHue

Heo6xoquMele 3HaHus

OCHOBBI CHCTEMHOIO aIMHHUCTpUpOBaHHA I

" OCHOBHI anmuaucTpuposanus CYBJ

ApXHUTEKTypa, YCTPOACTBO U QYHKIIMOHHPOBAHHE BHITUCIIMTENBHBIX CHCTEM

_ CeTeBble IPOTOKOJIBI o
" OCHOBBI COBPEMEHHEIX onepaunonﬂmx CHCTEM

OCHOBEI COBPEMEHHBIX CHCTEM YIIpaBJieHHA 0a3aMH JaHHBIX

Uctounuxn wH(OpMaAlUMH, HeoOXomumoil it  mpodecCHOHANBHON
JeATeNnbHOCTH

CoBpeMeHHEIH OTEYECTBEHHEBIA U 3apyOeXHBIH ONBIT B IPOGECCHOHANBHOM
JEATENIBHOCTH




| Jlpyrue xapaKTepuCTHKA |
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3.2.17. TpynoBas gpyuxnas

| YcranoBka B HacTpo#Ka CHCTCMHOTO U Vposens
Haumenosanve | rnipuxnapnsoro I10, Heo6xoauMOro JUtst Koz | B/17.5 (nonyposets) 5
_¢yukuuoHnpoaunus VIC KBANHYHKAIRH |
Lponcxoxeiiue TpyAoBoH Opurmman X | 3aHMCTBOBAHO U3 OpUTHHANA
Gy Ky s s SO S SO
Kon PeructpaumonHsiit
OpuruHaia HOMED
npodecCHOHALHOFO
craHjiapTa

Tpynossie aelicTBHs

| YCTaHOBKA OMEPALMOHHBIX CUCTEM
| Hactpoiika ONEpalMOHHBIX CHCTEM Ul OTHMANBHOLO (PYHKIMOHUpOBAHMS
UC
 Vcranosxa CYBIl
. Hactpoiixa CYB/1 s on'mmanworo (pyHKuvIOanoaaan UC
YcTaHoBKa MPHKJIAAHOTO IIO He06xo.nHMOro s q)yHKunonupOBaﬂnﬂ I/IC ‘
| Hactpoiixa npuxnagsoro I10, HeoGX0ouMMOro uis GyHKIMOHHPOBAHUS UC,

[UIs onTUMansHoro (yHKuHoHHpoBaHus YIC

i Heobxonumpre yMeHUs

yCTaHaBJ'IPIBaTb M HaCTpauBaTh ONEPAIMOHHEIC CPICTCMBI

YcranaBnuBath 1 Hactpausars CYB/[

YcranaBiauBaTh M HacTpauBath npukiaaxoe [10

Heob6xoauMele 3HaAHUS

' OCHOBBI CHCTEMHOTO 3JMHHUCTPHPOBAHHUS

Ocnossl anmMuaauCTpUpoBanns CYB/]

KommyHnukaumonnoe ob6opynoBanue

CereBble NPOTOKONEI

OCHOBBI COBDEMEHHBIX ONEPAAOHHBIX CHCTeM |

OCHOBBI COBPEMEHHEBIX CHCTEM YIIpaBlIeHUs 6a3aMH JaHHBIX

VYerpoiictso u dpyHKuHOHHpOBaHHe coBpeMeHHbIX C

Uctounnku  uHpOpMauuM, HeoOXOoAHMOHX it  mpodecCHOHANBLHOH
JEATENBHOCTH

CoBpeMEHHEBI OTE€YECTBEHHBIH H 3apyOexXHBIH ONBIT B NMPOGEeCCHOHANLHON
JeATENILHOCTH

Jpyrue xapakTepUCTHKH

3.2.18. TpynoBas pyHKuns

Hactpoiika o6opynoBanus, Heo6xoAHMOro YposeHb
HaumeHoBaHue st paGotsr IC Kon | B/18.5 (nomypoBeHs) 5
KBaNTH(HKaLHH

[TpoucxoxneHue TPYAOBOH
bynxuuu

‘ E
Opurunan X | BamMcrRoBaHO 13 opnmﬂa.na o

[P SV T [OOSR L SR R

Kon PerucTpaioOHHBIH
OpHIrHHaNa HoMep
npo¢pecCHOHANBHOTO
cTaHjaapTa

Tpynoseie nefcTBHA

YcTaHoBKa 0060pyI0BaHHA

Hacrpoiixa 060pyoBaHus Ui onTumanbHoro GyHkiuonuposanus C

Heobxoqumpie yMEHHA

YcraHaBIMBaTh H HaCTpauBaTh 060PYNOBaHHE




44

- Heobxo/mMmbIC 3HAHUsS

. OCHOBEI CHCTEMHOTO Q/IMMHHCTPHPOBAHUA
OCHOBBI a]MHHUCTPUPOBAHHSA 6a3 JTaHHBIX

Kommynuxanuonnoe o6opyioBaHue

_CereBbie MPOTOKOJIBI
" OCHOBBI COBPEMEHHBIX ONEPAIMOHHBIX CHCTEM

§___Yc*rponcmo 1 (yHKIHOHMpOBaHUe coBpeMeHHbIX IC

OCHOBBI COBPEMEHHBIX CHCTEM YTIPaBJICHHS 6azaMH J@HHBIX

Ucrounuku  uHbOpMaiuu, HeoOXomumol s npoq)eccnonam,noﬁ
JIEATETHHOCTH

| ACATCIBHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIH M 3apyOexHBbIH ONBIT B npohecCHOHANBHOH

3.2.19. Tpynosas pynkuust

HaumeHoBaHue 3aKA3IUKA

Hurerpanus UC ¢ cymectByromumu MIC Yposensb

Kox | B/19.5 (moayposeHb) 5 i
ksanuHrauuy | |

[IpoucxoxieHue Tpynosoil
(hyHKuHH

{ Opurunan X | 3auMCTBOBaHO M3 OpUrHHANA
i

H
i

Kom Pebudfpaiihbﬁmﬁﬁ »

OopUrHHaia HOMEp
npo)eCCHOHANBHOTO
cTaHaapra

“ TpynoBsle geicTBHA

Pa3spa6orka untepdericoB 0OMEHa JTaHHBIMU

Pa3paborka ¢opMaToB 0O6MEHa TAHHBEIMH

Paspa6otka TexHonoruii o6mMena maHHeiMH Mexay HIC u cymecrnylomnmn
CHCTEMaMH B COOTBETCTBHM C TPYAOBLIM 33JaHHEM

Heo6xomumeie yMeHuUs

PaspabaTriBaTh TEXHOJIOTHH OOMEHA JaHHBIMH

KomupoBaTh Ha A3bIKaX IPOrpaMMUpPOBAHUSA

TectupoBaTh pe3ynsTaThl COGCTBEHHOM paboTHI

Heo6xoaumele 3HaHus

Hucrpyments 1 Metons! unTerpauu C

dopmatsl 06MeHa TaHHBIMH

Untepdeiicel oOMeHa JaHHBIMH

ApXxuTeKTypa, YCTPOKCTBO H (QyHKIIMOHHPOBAHHE BEIYMCIHTEIBHBIX CHCTEM

KomMyHuKanuonHoe 060py10BaHHE

CeTteBbie MPOTOKOMEI

OcHOBEI COBPCMCHHBIX OINICPALIHOHHBIX CHCTEM

OCHOBHI COBPEMEHHBIX CHCTEM YIpaB/IeHHs 6a3aMH NaHHBIX

VcTpoiicTBO M QYHKIMOHHpOBaHUe coBpeMeHHBIX MIC

Teopus 6a3 JaHHBIX

CucreMsl XpaHeHus H aHau3a 6a3 JaHHBIX

OcHOBBI NpOrpaMMHpPOBaHHS

CoBpeMeHHEIE O0HLEKTHO-OPHEHTHPOBAHHEIE A3BIKA IPOrPaMMHAPOBaHus

CoBpeMeHHBIE CTPYKTYPHBIE A3BIKH IIPOrpaMMHPOBaHAA

SI3BIKH COBpEMEHHBIX OH3HEC-TIPHIIOKECHUHI

CoBpeMEHHBIE ~ METOIMKH  TecTHpoBaHMs  paspabaremsaempix — HC:
HHCTPYMEHTEI ¥ METOZBI MOIYIBHOTO TECTHPOBAHHA

CoBpeMeHHbIe CTaHIapThl HHPOPMAIIMOHHOTO B3aMMOACHCTBHA CUCTEM

[IporpaMMHEIe CpeICTBa ¥ ILTaTGOpMEI HHPPACTPYKTYPE! HHGOPMALHOHHBIX
TEXHOJIOTHl OpraHu3alui

CucteMsl KJacCHGHKAIMH WM KOJHPOBaHWA HHGOpMAlMM, B TOM YHCIIE |
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: TIPHCBOCHHNE KOJOB JOKYMEHTAM H 3JICMCHTAM CIIPABOYHHKOB

OrpacreBast HOpMAaTHBHAS TEXHHYECKAs JOKYMEHTauus

Hctounnkn  wHpopManuy, HeOOXOAMMOH 1A IpOdECCHOHANBHOMR
JCATEIBHOCTH

COBpeMCHHLIPI OTCLICCTBCHHBIPI H 3aPY6C)KHBIP[ OIIBIT B HpO(bCCCPIOHaJIBHOH
JACATCIIBHOCTH

OCHOBBI GYXTUITEPCKOTO YYeTa M OTIECTHOCTH OpraHH3aiui

OCHOBBI HAJIOrOBOT'O 3aKOHOJATENbCTBA POCCHHCKO#H (De,uepauuu

OCHOBBI YIPaBJIEHYECKOTO yYeTa

OCHOBBI YIIPaBJICHUSA TOpI‘OBHCPl MocraBKaMu U 3aracaMu

'OCHOBBI OpraHu3aiyy NPOU3BOACTBA
OCHOBBI YIpABIEHHUs ICPCOHATIOM, BKITIOUAs BOIPOCE OITATHI TPy/a.

_Jflpyrue XapaKTepuCTHKH

3.2.20. Tpynosast pynKums

Omnpenenenue HEOOXOUMOCTH BHECEHHU Yposerb
HauMeHOBaHHE | [ 1aniopapriy Koxn | B/20.5 (noxypoBeHs) 5
KBTH(HKAAY

Ipoucxoxaenue TpyAOBOH
Gynxunn

l
i Opurunan X | 3auMCTBOBAHO U3 OpPUIHHANA | ,
Kon PerucrpauHoHHbIit
opHryHana HOMEP
npo¢eCCHOHANBHOTO
CTaHgapTa

Tpynossie neicTBus

Onpenenenne Heobxomumbix n3menenuit B UC i peanusanun 3ampoca Ha
H3MEHEeHHe

OleHKka BIMAHHA [OPEMTOKEHHBIX H3MEHEHHH Ha (YHKIHOHAJIBHEIE H
He(yHKIHOHATBHEIE XapakTepucTuxu FC

OueHka BIMAHMA TNpPEJIOXEHHBIX H3MCHEHHH Ha CPOKH, CTOMMOCTb H
copiepxanue pabor 1o cosaaxuio (MoauQuKaium) Wi conposoxaeHuio UC

Heob6xoaumMbie yMeHHS

AHaJIK3PIPOBaTB HCXONMHBIC TAHHEBIC

Heobxoaumseie 3HaHus

Bosmoxurocta C

[IpeamerHas obmacTs aBTOMATH3ALUH

OCHOBHI ynpaBieHHS H3IMCHCHHAMU

ApXHMTEKTYpa, YCTPOHCTBO M (YHKIIHOHMPOBAHHE BEIYMCIHUTEIBHBIX CHCTEM

KoMMyHHKanHOHHOE 060py10BaHHE

CereBble MPOTOKOJIBI S

OCHOBBI COBPCMCHHBIX OIICpPAllHOHHBIX CPICTCM

OCHOBEI COBPEMEHHBIX CHCTEM YIpaBlIeHUA 6a3aMH JaHHBIX

VerpoiicTBO B GyHKIMOHHpOBaHHE coBpeMeHHbIX IC

COBpCMeHHHC CTaHIAPTEHL HH(I)OpMaIIHOHHOI'O B3aMMOJICACTBHS CHCTEM

I[TporpamMmHEIe cpeACTBa ¥ IIaTGOPMBI HHOPACTPYKTYPHI nmbopmauuounmx
TEXHOJIOTHI OpraHu3aiui

CoBpeMeHHBIE MOAXOAEL M CTaHJApPTHl AaBTOMAaTH3alMM OpraHH3aliuH
(sanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMsl KiaccHpUKAUMM H KOJWPOBaHMA HHGOpMALMH, B TOM YHCIE
IIPUCBOEHHE KOZIOB IOKYMEHTaM H 3JIEMEHTaM CIIPaBOYHHUKOB

O‘rpacneBax HOpMAaTHBHasA TCXHHYCCKAA JOKYMCHTAIAA

Ucrounnkn wunHpopmanuu, HeoOxomuMoit uIa  NpodecCHOHANBHOM
IEATENPHOCTH
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CoBpeMEHHBIM OTEYECTBEHHEIH H 3apyOeXHBIl OMmBIT B NpodeccHOHANBHOM
JIEATENBHOCTH

(OcHOBBI OYXTaJITEPCKOr0 Y4ETa U OTUETHOCTH OpraHH3aLuit

OcHOBBI HUIOrOBOro 3aKoHoarenscrBa Poccuiickoit Oenepaunn

OcHOBBI YIPaBJICHYCCKOr0 y4eTa

OcuoBbl MexayHapoassix cranaapToB ¢uHancoBoit oruerHoctd (MCOO)

OCHOBBHI YIIPaBJICHHs TOPrOBJIeH, MOCTaBKaMH H 3aIiacaMH

OcHoBBI Opra”HH3aiu HpoHU3BOACTBA

OCHOBSI yIIpaBJICHUS TIEPCOHAIOM, BKIIIOYask BOIPOCKI OIUIATH TPy/Ja

Kynstypa peun

[TpaBuuia nes1oBOM Iepenucku

| Jlpyrue XapakTepHCTHKH

3.2.21. TpynoBast pynKuns

HaumeHnosaHue

Ipoucxoxaenue TpyaoBoit
bynxunu

[IpoBesenHe ayAUTOB Ka4ECTBA B Yposens
COOTBETCTBHH C ILUIAHAMH TIPOBEEHHs ayquTa | KOA B/21.5 (monyposetib) 5
KBMpUKALHH
aNMCTBOBAHO M3
Opurunan X Sanu °
OpurHHaIa
Koa Peructpautonssiit Homep
OpHrHHana npoeccHOHANBHOrO
cTaHjapTa

Tpymnossie neiicTBus

l'[poseneHne ayOUTOB Ka4vecTBa B COOTBECTCTBHH C IPEAOCTaBICHHBIMH
IJIaHAMH

WHuuuupoBaHue 3alpocoB Ha H3MeHEHHA (B TOM 4YHCIE 3allpocOB Ha
KOppEeKTHpyIOIMe JeiicTBHA, Ha Ipefympexjaloume JcHCTBHA, Ha
MCIpaBJIeHHE HECOOTBETCTBHI) [0 pe3yJIbTaTaM ayAuTOB

Heo6xonumsie yMeHHA

Paborate ¢ 3anmucsMH 1m0 KavecTBY (B TOM YHC/IE C KOPPEKTHPYIOUWIUMH

NEACTBUAMH,  NpEAYNpPeXJAOMMMH  AEHCTBHAMM,  3anpocaMH  Ha
HCMpaBJICHHE HECOOTBETCTBHH)

Heob6xonuMele 3HaHUA WHCTpYMEHTBI M METOIBI IIPOBEACHHA aAyJAHTOB Ka4eCcTBa
OCHOBEBI COBPEMEHHBIX ONEPALMOHHBIX CHCTEM
Ucroynnku  uHpopMauuu, HeobxomuMmo# i1 mpodeccHOHANIBHOM
IEeSTEILHOCTH

CoBpeMeHHBII OTEYEeCTBEHHBIH M 3apy0eXHBI ONMBIT B HPodecCHOHANBHOM
JeATENBHOCTH

KynsTypa peun

[IpaBuna nenoBoit nepenucku

Jpyrue xapakTepuCTHKH

3.2.22. TpynoBast pyHKIHS

HaumeHoBanue

ITponcxoxaenue TpyAoBoH
byHxkumu

IIpoBenenne npueMo-cAaTOYHBIX HCIBITAHAH Vposens
(Banmupanuu) MC B COOTBETCTBHH C Kon | B/22.5 (noxypoBeHs) 5
YCTaHOBJICHHBIMH perjaMeHTaMH KBAIMGHKALMH
Opurunan X | 3aMMCTBOBaHO M3 OpMrHHANa
Kon Peructpaunonnslik
opHrHHaNa HOMep
npotiecCHOHANBHOTO

CTaHHapTa
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Tpy noBbie HEHCTBUA

ITposeenne rnpuemo-ciaToynblx ucnbitanuid MC B cootBeTcTBHM C
YCTAHOBJICHHBIMH PErlTaMeHTaMH H [TaHAMH

JloKyMeHTANbHOE 0QopMITeHHE PE3yIbTaTa IPUEMO-CAATOMIBIX HCIIBITAHHMT B
COOTBETCTBHHM C YCTAHOBJICHHBIMU pErilaMEHTaMH

Heo6xoauMbie yMEHHs

HpOBOlIPITB NPE3CHTAHH

[TpoBOAHTE MEPETOBOPEI

Heo6xonuMbie 3HaHUSA

Boamoxuoctu UC
—

[peaMeTHas 06J1acTh ABTOMATH3ALMH

VIHCTPYMEHTBI H METOABI IPOBENCHHS NPHUEMO-CHATOYHBIX HMCIBITAHHUH
(Baymgauun) MC

TeXHONOTHH MEXIMYHOCTHOR H TPYNIIOBOH KOMMYHHKALH B JIEJIOBOM
B3AHUMO/IEHCTBHH, OCHOBbI KOH(QIHKTOJIOTHH

TeXHONMOruy HOArOTOBKY M IPOBEACHHS ITpe3CHTALH M

VeTpolcTBo U QynknHoHUpoBaHHE coBpeMeHHBIX HC

[TporpaMmuble cpeacTBa i IaThopMbl HHOPACTPYKTYPhl HHPOPMALIUOHHBIX
TEXHOJIOTHH OpraHu3anuit

CoBpeMeHHBIE CTaHAAPTH HHPOPMAIIHOHHOIO B3aHMOJICHCTBHS CUCTEM

CoBpeMeHHBIE NOJAXOABI M CTAHJAPTEl aBTOMATH3AlMM OPraHM3aNMU
(nanpumep, CRM, MRP, ERP.., ITIL, ITSM)

Cucremsl Knaccmbnxaunn H KOIOHNpPOBaHHUA HH(iJOpMaHHH, B TOM YHCIIE
NPHCBOCHUE KOJIOB JOKYMEHTaM ¥ 3JIEMCHTaM CIIpaBOYHHKOB

OTpacneBax HOpPMAaTHBHAs TCXHUYECKasA NOKYMCHTAUsA

Hcrounnku uHdopManmu, HeoOxomumoit id  mpodecCHOHANBHOM
JeATeNEHOCTH

CoBpeMeHHBIH OTEYECTBEHHBIM U 3apyGexHEIH ONBIT B MPO(eCCHOHATBHOM
JEATEILHOCTH

OcHOBBI OyXTaJTepCcKOro y4eTra 4 OTYETHOCTH OpraHu3alui

OCHOBBI HAJIOTOBOTO 3aKoHOAaTeNnbcTBa Poccuiickoit Genepanun

OCHOBHI YIIpaBJIEHYECKOr0 yJeTa

OCHOBBI MEXIYHAPOAHBIX CTaHAApTOB uHaHCOBOlM oTyeTHOCTH (MCPO)

OcHOBHI YIIpaBJICHUA TOpl"OBJICﬁ, TIoCTaBKaMH H 3anacaMu

OCHOBBI OpPraHH3alMy MPOU3BOACTBA

OCHOBBI yTIpaBJIeHHA TEPCOHANIOM, BKIIO4ad BONPOCK! OIIATH! TPy/a

KynsTypa peun

IpaBuia fenoBoit mepenucku

Jpyrue xapakTepuCTHKH

3.2.23. TpynoBas pyHxuus

HanMeHoBaHHe

TexHUYeCKas OAIEPIKKA 3aKYIIOK YposeHb

Kon | B/23.5 (nonyposens) 5
KkBanuduKanuu

ITpoucxoxaerue TpynoBoH
bynxuu

Opurusan X | 3aHMCTBOBaHO H3 ODHIHHAJA

Kon PernctpautuoHHbL i
opuruHana HOMep
npogeccHoHansHOro
CTaHjapTa

Tpynossie AeHCTBAL

PaspaGotka onucanns T-npoayKToB HIM yCIYT JUIA NOCTABIIMKOB

Paccpuika NoAroTOBIEHHBIX HPCJIHO)KCHH?I NOCTaBHIHKaM
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C60p npeUI0)KEHAH NIOCTABIHKOB

KOHTDOJTb ypOBHS KA4eCTBA IOCTABJEHHON MPOJYKUMH HIH YOIyT

Texuuyeckoe  MOATBEPXIACHHE HEoGXOLMMOTO  YPOBHS  KauecTsa
3aKymieHHod U T-npoayxuuu i yciyr

Heobxomumbie ymeHUs

AH&UIHZHPOBZ[ T'b BXOXHBIC JAHHBIC

PaspaﬁaTmBaTb MOKYMEHTALHIO

Hpoaomm, NEPErOBOPhI

Heo6xomumyule 3panus

p JMETHAasA OGJIaCTb anromamaau;m

I/IHCprMeHTbI H METOJILI Kommyﬂnxamm

OCHOBBI COBPEMEHHBIX OIICPAHHOMNHBIX CHC I‘GM
| OCHOBBI COBpPEMEHHBIX CHCTEM YyITpaBJI

Kanasner koMMyHuKanui

MOIICJ'IH KOMMYHHKAUKH B o _
TeXHOJIOIMH MEXITHYHOCTHOMH M rpynnosou KOMMYHHKAIHH B CIIOBOM
 B3aHMOJEHCTBHH, OCHOBBI KOH(MIMKTONOI UM

ApXHTEKTYpa, YCTPOHCTBO U q)yﬂxunonuponaﬂne qumnmenbnmx CHCTCM
KommyHuKanHoOHHOE 060pyI0BAHHE
. CeTteBbl€ IPOTOKOJIBI

a3 M," RaH“B‘X e
YCTpOHCTBo ¥ pyHkuonupoBanue cospemenusix VIC
Teopus 6a3 JaHHBIX

OCHOBHI IporpaMMHpoBalus

CoBpeMeHHEIE 00HEKTHO-OPHEHTHPOBAHHBIE A3BIKH MPOrpaMMHPOBAHHS

_CoBpeMeHHBIE CTPYKTYPHEIC A3HIKH IPOrPAMMHKPOBAHMA
SI3BIKH COBPEMEHHBIX OH3HEC-TIPHIIOKCHUA

CoBpeMeHHbIE METOMKH TECTUpOBaHus pa3pabarsiBaeMbix C
CoBpemeHHbIe cTaHAAPTH HH)OPMALMOHHOIO B3AUMOACHCTBHA CHCTEM
TIporpaMMHBIE CPeACTBA H IIATGOPMEI HHPPACTPYKTYPhl HHOPMAIMORHEIX
TEXHOJIOTHIf OpraHu3anui
CoBpeMeHHbIE ITOAXOABI M CTAHJApPTHI AaBTOMATH3AlMH OpraHH3alMH
(sanpumep, CRM, MRP, ERP..., ITIL, ITSM) L
CucreMsl knaccupUKamMH M KOJHpOBaHHA WH(POPMALHH, B TOM w4HCIE
MIPHCBOEHHE KOZJOB JOKYMEHTaM H JJIEMEHTaM CIIPaBOYHHKOB
OrtpacneBas HOpMaTHBHAs TeXHUYECKas JOKYMEHTaIUA o
Hcroynukn  uHopManmuu, Heobxoammoit mns  npodeccHOHAIBHOM
JICATENHHOCTH B -
CoBpeMeHHEIH OTeYeCTBEHHBIH H 3apy0exHBIH ONBIT B MPO(ECCHOHANLHOK
AEATENHFHOCTH

OCHOBBI GYXTa/ITEPCKOrO y4eTa H OTIETHOCTH OpraHu3aIlHiA

OcHOBBI HAJIOTOBOTO 3aKOHOAATENbCTBA Poccuitckoi denepamuu

OCHOBBI YIIPaBJICHYECKOTO y4eTa
OCHOBEI MEXXAYHAPOIAHBIX CTAaHAAPTOB ¢uHaHCOBOM oTyeTHOCTH (MCPO)

OcHOBHI ynipaBlIeHHA TOProBJIeH, IOCTABKAMH U 3amacaMH

OcHOBHI Oprasu3aIyy MPOU3BOACTBA

OcHOBH ynpaBjieHHs IEPCOHAJIOM, BKJIIOYasA BOIPOCH! OIUIATHI TpYJa
' KynsTypa peun

ITpaBuia nenoBoit mepenucka

~ JIpyrue XapakTepHCTHKH
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3.2.24. TpynoBast GynKnus

Unentudukaus kondurypanun UC B Yposeusb i
Haumenosaune | ¢ooTReTCTBUM ¢ PEriIaMEHTAMHI OPraHU3aMK Kon | B/24.5 (ionypoets) 5
xBanurIKaALAH
. i | R —— : -
POMCXOMC/ICHHE TPYNIOBO | Opurntian X | 3aMMCTBOBAHO W3 OPUTHHANA f :
Kog Peructpauuonssiii
opurHHana HOMep
HPOECCHOHANTBHOIO
cTaHgapTa

Tpynossie JeHcTBUS

Onpe/enenne GazoBeix diementoB kondurypauuu UC B coorBeTcTBAM €
pernameHTamu opraumsauua .
[MpucBoenue  BepcHHA 6azoBbIM  oneMenTaM  Kodurypaumm  HIC B
COOTBETCTBHH C PerjaMeHTaMH OpraHu3alui

HeobxoauMble yMEHHS

 AHaNM3MPOBATh BXOJHBIE JAHHBIC
Hcnons30BaTh CHCTEMY KOHTPOJIS BEPCHH

. HeobxonuMele 3HaHMs

OcHOBHI KOHQUI'YpPALHOHHOT'O yupaBneHm -
_ApXHTEKTypa, YCTPOHCTBO K (bymcuuormposaﬂne BBI‘{HCJII/ITCJIBHBIX CHCTCM

OcHoBsI COBPEMCHHBIX ONIEpAlHOHHBIX CHCTCM

TEXHOJIOTH OpraHmMsauui
Cucremsl KiaccHuduKanmu o  KOAMPOBaHHA nutl)opmamm B TOM dHCIE
NPHUCBOEHHE KOJOB JIOKYMEHTaM H 3JIEMEHTaM CIIDAaBOYHHKOB
Uctounuku  uHpopMamud, HeoOxomuMoi s npoq)eccnoxianmon
JIeSATEIbHOCTH
CoBpeMeHHBIH OTeYeCTBEHHBIH W 3apyOeXHBIA ONBIT B npoq)eccuouanmon
JIEATEJILHOCTH
Kynerypa peuu
[TpaBuna en0BOM NEPENHUCKH

Jpyrue xapakTepHCTHKH

3.2.25. Tpynosana pyHxuus

IIpencrasiieHne OTIETHOCTH IIO CTATyCy VposeHs
HaumeHoBanue | KOH(HUrypanuu B COOTBETCTBHHM C Kon | B/25.5 (oypoBeHE) 5
perjaMeHTaMH OpraHH3alHy KBanAQUKALHY

ITpoucxoxaeHHe TPYAOBOH
dyrkimn

Opurunan X | 3auMCTBOBAHO U3 OpUIHHANA

Kon PerucTpaltmOHHBIH
opyruHana HOMED
npogeccHOHaNILHOro
CTaHpapra

Tpynossle neAcTBUSA

BezieHue HCTOPHH H3MEHEHHH 6a3oBBIX SIEMEHTOB KOH(Hrypauuu HUC B
COOTBETCTBHH C perjiaMeHTaMH OpraHu3aluy

IIpeacTaBnenne OTIETHOCTH O CTaryce M3MEHAEMBIX 0a3OBBIX IEMEHTOB
KOH(HUIypalMi B COOTBETCTBHH C periaMeHTaMH OpraHH3aluy

Heo6xoqumMbie yMEHHS

Vcross30BaTh CHCTEMY KOHTPOJIS BEPCHi

HeobxoguMpie 3HaHUS

OcHOBBI KOH(GHUTYPaIlMOHHOTO YIIPaBJICHHS
ApXMTEKTypa, YCTPOUCTBO H QYHKIHOHUPOBAHUE BEIUHCIIUTEIBHEIX CHCTEM
OCHOBBI COBPEMEHHBIX ONEPalMOHHBIX CHCTEM
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| TEXHOJIOTMH OpraHu3auni

HpOI‘paMMHBIe CPEACTBa U IIATGOPMEI MHPACTPYKTYPHI HH(OPMAIMOHHBIX |

CucteMsl Knaccu(bmcau}m 7 KOJII/IpOBaHIrm nmpopmaunu B TOM 4uCIe
_[IPUCBOEHMUE KOJ(OB JIOKYMEHTAM H JIECMECHTaM CHIPaBOYHHMKOB )
Hcroynuku  wHpOpMAUUH, HeoOXOAMMOM  JUTA npocbeccuouanmon
JEATENBbHOCTH

CoBpeMeHHBIH OTEHCCTBEHHBIH 1 3apy6ex<m,m OMBIT B NPO(ECCHOHAIBHOM
JIeATENbHOCTH

Kynsrypapeun
deBPUIa ,Z[GJ’IOBOH HCpClIHLKH

aKTepuchH

3.2.26. Tpynosast pynxuus

Iposeaenue ayuta KoHPUrypanui B YposeHs
HanmeHOBARHE | cooTRETCTBHE € IOy EHHBIM IUTAHOM ayJ(HTA

Koxa | B/26.5 (nonyposets) ! 5
KBaIHpHKaLuy |

[Tpouncxoxpaenue Tpyuosok
byHKUMY

[ Opurusan X | 3auMCTBOBAHO H3 OpUrHHATA

"Kox  PertcTpalMOHHBii

opuruHana HoMep
NMpo(EeCCHOHATBHOIO
CTaHaapra

TpynoBsie neicTBHSA

dopMansHblil QyBKIMOHATBHEI ayAuT KOHQuryparmu MIC

MHunuupoBaHHe KOppEeKMH (3ampOoCOB HA YCTpaHEHHE OOHApyXEeHHbIX
HECOOTBETCTBH) 0 pe3yinpTaTaM ayJIuTOB

Heob6xonumseie yMEHHS

Hcnonk3oBatk cHCTEMY KOHTPOJIS BEpCHH _
PaoTaTh C 3amHCAMM N0 KAadecTBY (B TOM WHCIE ¢ KOPPEKTHPYIOIHMH
JEUCTBHSAMHM,  NPERYNpPEKJAIOMMMH  JCHCTBHAMH,  3alpocaMH  Ha

HCIpaBlIeHHe HECOOTBETCTBHIA)

HeoOxoaumele 3HaHUA

Bosmoxuoctu UC

ITpeamerHas 06s1acTh aBTOMAaTH3alHH

OcHOBHI KOHOHUTYPaIMIOHHOTO YIIpaBJICHHA

ApXHTEKTYpa, YCTPOMCTBO ¥ (PYHKUHOHHPOBAHHE BBIYHCIHTEHHBIX CHCTeM

OCHOBBI COBPEMEHHBIX OIEPALMOHHBIX CHCTEM

VYerpoiictso ¥ GyHKuHOHApoBaHHE coBpeMeHHEBIX IC

COBPCMCHHBIC CTaHXapPTHI HH(I)OpMaIH/IOHHOI‘O B3aMMOACHCTBUA CPICTCM

I[IporpamMmuEsie cpeacTsa H miaTGopMsl HHYPACTPYKTYPsl HHPOPMATHOHHBIX
TEXHOJIOTHI opraHu3auui

Cucrems!l knaccupuKallud M KOJMPOBaHHA HHQGOpMALMH, B TOM YHCIIE
MIPUCBOEHHE KOJOB TOKYMEHTAaM M 3JICMEHTaM CIIPaBOYHHKOB

Hcrounuku  uHpopMaunuu, HeoOXoaumoH i npoq)eccnouanwon
JIeATENLHOCTH

COBpEMEHHEI OTEYECTBEHHBIA U 3apyGeXHbIH ONBIT B NPOGECCHOHANBHOH
JEATEILHOCTH

KynsTypa peun

[IpaBuia nemoBoMH MepemHCKH

I[pyme xapalcr epnc'r PIKPI
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3.2.27. TpynoBasi pyHKnHsA

............................... :
UkeHepHO-TeXHUIECKast IT0JIEPHKA YpoBeHn

HaumeHoBanne | 3aKJIIOYEHHS JOTOBOPOB Ha BBUTOJIHSIEMBIC Kon | B/27.5 (nomyposenb) 5
paborsl, cBasanHbie ¢ MC KBaNUPHUKANMH

[poucxoxaeHue TpyHLOBOH
(GyHKIHY

[roe— i e o s e s e

| Opurnsan X | 3auMCTBOBAHO M3 OpUTHHAA i

OpUruHaNa HOMeEp
npogeccHoHanbHOro
CTaHAApTa

{Vpruonme JEHCTBUS

 BBITIOJHSIEMBIC PaOOTHl HA OCHOBE MMEIOLIEHCS THTIOBOM (l)opMLI

HeobxonuMblie yMeHHS

i Heobxonumpie sHaAHHS

- PaspabatriBaTe JOKyMeHTanm®oe

wAHZUIPISPIpOBaTI: BXOIIHBIC JAaHHBIC

[TpoBojuTe neperosope!

Hpezmemaa 00JIaCTh aBTOMAaTH3aAMH

IToaroToBka TexHu4eckoi uHpOpMALHMH O [IPeIMETE JOroBOpa Ha

Koxn Pechpauuonm,‘imy“l

- OCHOBBI JACJIOTIIPOU3BOICTBA

B3aUMOACHCTBHH, OCHOBEI KOH(l)JIHKTOJ'IOI‘ U

TexHonoruy MEXJIHYHOCTHOH H I‘pyHHOBOPI KOMM}’HHKHU;PIH B I[C.)'IOBOM

ApxuTeKTypa, yCTpOHCTBO ¥ QYHKIHOHMPOBAHUE BEIYMCIIHTEIBEHBIX CHCTEM

KommyHuKanuonHoe 060pynoBaHue
CerteBhle POTOKOJIBI

OcHoBHI COBPCMCHHEBIX ONCPAIHOHHBIX CHCTEM

OCHOBBI COBPCMEHHBIX CHCTEM YNIPABJIICHHA 6azaMu JaHHBIX

YcrpoiicTBo M pyHKIIMOHHpOBaHUE coBpeMeHHEIX C
Teopns 6a3 JaHHBIX

CucteMbl XpaHeHHUs ¥ aHaIK3a 6a3 JaHHBIX

OcHOBBI NPOrpaMMHPOBaHUS
CoBpeMeHHBIE 00BEKTHO-OPHEHTHPOBAHHBIE S3bIKM NPOrPaMMUPOBaHHUS
CoBpeMeHHbIe CTPYKTYPHBIE A3BIKH IPOrPAMMUPOBaHHA

SI3BIKH COBpEMEHHBIX OH3HEC-TIPHIIOXKEHHI

CoBpeMeHHbIe METOJIMKH TECTHPOBaHUs pa3pabarsiBaeMbix IC
CoBpeMeHHbIe CTaHAapTHI KHOOPMAIHMOHHOIO B3aMMOJICHCTBHA CHCTEM

TEXHOJIOTHH oprannsaunn

ITporpammusle cpencTBa U mIaTGopMbl HHPPACTPYKTYPHI HH(pOPMALHOHHBIX

CoBpeMEeHHBIE ITOAXOABI M CTAaHAAPTHI ABTOMAaTH3allMM OpraHM3alluH
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrems! KiaccHQUKalMd ¥ KOAMPOBaHMA HHGOPMAUHH, B TOM YHCIE
NPHCBOEHHE KOAOB JOKYMEHTaM H JJIEMEHTaM CIIpaBOYHHKOB

O'rpacnenaa HOpPMAaTHBHaA TCXHHUICCKasA JOKYMCHTAHUA

Wctounnkn  uHpopMauud, HeoOxomgumod s  npodeccHOHAIBHOI
JEATEIILHOCTH

CoBpeMeHHBI OTeYECTBEHHBIA H 3apyOeXHBIH ONBIT B MpodecCHOHANBHOH
JIeATENTLHOCTH

OCHOBBI OYXTJITEPCKOrO ydeTa H OTYETHOCTH OpraHH3alHi

OcHoBHI Hastorosoro 3akoHozaarenscTBa Poccuiickoii Penepauun

OcHOBBI YIIPAaBJICHYECKOI'0 YUeTa

OCHOBBI MEXIYHAPOAHBIX CTaHAApTOB (hHHAHCOBOM oTueTHOCTH (MCDO)
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OcCHOBBI yIpaBJ€HHs TOProBJIEH, IIOCTABKAMM H 3allacaMu

BBI YITPABJICHHUA IIEPCOHAIIOM, BKJIFOYAd BOITPOCEI OIUIATEI TpYAa

Kynstypa peun
[TpaBuia AenoBO MEPENUCKH

Jlpyrue XapakTepuCTHKH

3.2.28. TpynosBast hyHKuUMsA

Yposenb
HaMMeHOBaHHE MOHHUTOPUHT BBIUTOJHEHU [IOTOBOPOB HA Kox | B/28.5 (nr:mypoaem) 5
BBIOMTHIEMEIE paboThl, cBsa3anHble ¢ UC D —
[poncxosxpensie TpyA0Boi Opnrunan X | 3auMCTBOBAaHO U3 OPUTHHAIA ! :
(bysicumn L
Koa PeructpaupoHHsl i
OpurMHana HOMEp
npodeccHoHAIBHOTO

CTaHaapTa

| GOPMATBHBIH KOHTPONb JOTOBOPHBIX OO0SA32TENBLCTB 1O  BBITOIHAEMBIM
 paboTam o CPOKAM NOCTABOK M IIATeXAM .
[TogroroBka OTYETHOCTH © CIaryce HCIONHEHHA JIOTOBOPOB Ha
BBIIOJHAEMBIE PAaGOTEL

Heobxomumere ymeHust

CoctaBnarb OTYETHOCTD

HeobxoauMmere 3HaHUS

Bosmoxuoctu UC

[IpeameTHast 061aCTh aBTOMATH3AIHH

OCHOBEHI ACJIONPOU3BOACTBA )
Ucrounnkn  uHpopMaumu, HeoOXoaumolt UIA  HPOQECCHOHANBHOM
ACATCIIEHOCTH .
CoBpeMEHHEI OTEYECTBEHHBIN M 3apyGeXHEIH ONMBEIT B NpodeccHOHANBHOA
HNEATENbHOCTH

KynsTypa peun

IlpaBuna nestoBOH MEPENUCKU

Jlpyrue xapakTepHUCTHKH

3.2.29. Tpynosas dpyHKIHS

HrxeHepHO-TEXHHYECKas TOMIEPIKKA v
. POBEHB
3aKIIOYEHHA JOMOJIHUTE/IBHBIX COIVIAIICHHAH K
HaumeHoBaHue 5 Kon | B/29.5 (noaypoBeHD) 5
JOropopamM Ha BbINIOJHACMBIC pa60'rm, KBAIHQUKALHH
cesa3anHble ¢ UC
IIponcxoiczeue TpyaoBoR ; Opururan X | 3auMMCTBOBAHO M3 OpHIHHANA
yHKUMH ,
Kon PerucTpauMOHHbIH
OpHruHana Homep
npo¢deCCHOHANLHOrO

CTaHapTa

TpynoBele neHcTBHSA

OcyuiecTBIeHHE  HMHXCHEPHO-TEXHOJOTMYECKOH IOJNCPXKKH B XOAEC
IIEPEroBOpoB 06 M3MEHEHHH YCIOBHI JOrOBOPOB Ha BRINONHAEMEIE paObOThI

[ToaroToBka TeXHHYECKOH HHGOpPMaMM O MpEeAMETE JOMOIHHUTEIbHBIX
COrjameHMif K JOroBOpaM Ha BHIIOJNHAEMEIE PaGOTH Ha OCHOBE THIIOBOH

BOPMBL
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CornacoBaHHe  JIOMONHUTENGHBIX  COTJIAIICHHIA K  JOTOBOpaM  Ha
BBLINOJNIHAEMbIE PabOTHl BHYTPU OpPraHH3alUu

CornacoBanue JONMONHHUTEIBHBIX COrTaliCHUAA K AOTOBOpaM HaA

BBIIOJIHSIEMBIE paGOThI ¢ KOHTpareHTaMu

" Heo6XOAMMBIE YMEHHS

~ AHaIM3MPOBATH BXOJHKIE IAHIIBIE

Pa3pabaTsiBaTh JOKYMEHTAIHIO

[IpoBoaMTH 11EPErOBOPEI

Heo6xonanIe 3HAHUSA

BosmMoxuaoctu VIC

[TpeameTHas 061acTh aBTOMATH3ANAY
' OCHOBBI €JIONIPOM3BOJICTBA

TeXHONIOrHH MEXITHYHOCTHOH U [‘pYHl'IOBOH KOMMYHHKaIlM1 B IKCHOBOM
B3aUMOACHCTBUY, OCHOBBI KOHle'IIfIKTOJIOFHH

Kommymmauuormoe 060py}IOBaHHC

' Apxutexrypa, ycTpoHCTBO ¥ (QyHKIHOHHPOBAHHE | BEIYMC/THTENBHBIX CHCTEM

CereBbl€ IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPAIHOHHBIX C CHCTEM e
OCHOBBI COBPEMCHHBIX CUCTEM YIIPABJICHAA 6&38MH ﬂaHHB]X

Yc*rponcmo 1 Gynxiuonuposanue coBpeMeHHbIX UC

_Teopus 6a3 raunex R
CucreMbl XpaHeHHs u aHan3a 623 IAHHBIX

OCHOBBI IPOrpaMMHPOBaHHS

CoBpeMeHHEIe 00BEKTHO-OPHEH THPOBAHHEIE A3BIKH POTrPAMMHPOBAHHA

CoBpeMeHHbIe CTPYKTYPHbIE S3BIKH IIpOrpaMMUPOBaHHS

S13BIKH COBpPEMEHHBIX OH3HEC-IPHIIOXKEHHHA
Conpemeﬂnme METOMKH TECTHPOBAHHS paspaGamBaeMLm UC

CoBpeMeHHBIE CTAHAAPTH HH(OPMALHOHHOrO B3aHMO/ICHCTBHS CHCTEM

IIporpaMMHEIe CpeacTsa  IaTdopMel HHPPACTPYKTYPE! HHPOPMAHOHHBIX
TEXHOJIOTHil OpraHH3alnii

CoBpeMeHHBIE IMOAXOABI M CTAHAAPTHl aBTOMATH3alHH OpraHH3aLUH
(sanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMsl KracCHQUKAlMM ¥ KOAMPOBAHMS HHQOpMAlMH, B TOM 4HCIE
NPHCBOEHHE KOJOB JOKYMEHTaM H JIEMEHTaM CIIPaBOYHHKOB

_OtpacneBas HOpMAaTHBHAsA TEXHHUECKAs JIOKYMEHTALHS

Hcrounnku mHpOpManuu, HeobXoammoif i  TpodeccHOHATbHOM
| JeATENHHOCTH L

CoBpeMeHHBIH OTEqECTBEHHBIA 3apy6e>1<umi?1 ONBIT B npod)eccnouanbnou
ACATCIIPHOCTH e e

OcHOBBI 6yxramepcx<oro ydera u OTYETHOCTH oprannsannn

OCHOBBI HAJIOTOBOT'0 3aKOHOAATENLCTBA Poccuiickoi <Denepannn

OCHOBHI YIIPaBJIEHYECKOT0 Y4€eTa

OCHOBBI ME&XAYHAPOAHEIX CTAHAPTOB GHHAHCOBOH oTyeTHOCTH (MCDO)

OCHOBEHI ypaBJICHASL Toprosneﬁ, MOCTaBKaMH U 3anacaMHu

OCHOBBI OpraHH3alli¥ IPOU3BO/CTBA

OCHOBBI yIpaBJICHUA IEPCOHAIIOM, BKIIIO9as BOITPOCHL OIlIATHI Tpyda

Kymerypapewn .

IIpaBuiia qesoBoMH nepenncxn

— Jlpyrue XxapakKTepHCTHKH
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3.2.30. TpynoBasi pyHKust

| XapaKTepHCTHKH

3aKphiTHE JOTOBOPOB Ha |
BBIMOJIHAEMBIE paOOTEI, ¥ posetts (TOLypoReHs) i
Hanmenopanse cesa3annbie ¢ MC, B Koz | B/30.5 KBANHGUKALIN % 5
COOTBETCTBHH C TPYAOBBIM ;
3aJJaHHEM L
rowasents | o X[ oo o
 Kon Perﬁé}pauﬂ&;ﬁﬁﬁ h
OpUrnuHaia HOMEp
npoQecCHOHANLHOr0
CTaHJapTa
Tpynoeste neiicrBus | [lonydyeHue IOATBEPXAEHHA HCHNONHEHUS 0O0fA3aTENBCTB 10 JOTOBOPY Ha
: BBIHOJIHAEMBIE PabOTHI }
_____________ Opraxu3anys DOJIMCAHUS aKTOB O BRIOJHEHHH paboT Mo JoroBopam
HeoﬁxonﬂMHe - OCyILIeCTBIIAT, KOMMYHHKAIAH
ywemus . ITpoBOHTE MePEroBopeI
Heo6xoumbie Bosmoxnoctu MIC
3HAHUA IIpenmetnas o6NacTh aBTOMATH3AMH
HHCTpyMEHTHI M METOABI KOMMYHHKAIMH
KaHnays KOMMYHHKaIUH
Mopenu koMMyHHKaWiA -
TexHoNOrMH MEXUIMYHOCTHOH M TIpPYNNOBOH KOMMYHHKAllMM B JAEIOBOM
B3aHMOJICHCTBUH, OCHOBBI KOHpIMKTONOTHH
YerpoiicTBo H pyHKHOHMpoBanUe coBpeMeHHbIx MC
Ilporpammusie cpeactBa u ILIaThopMsl MHGPACTPYKTYPHI HH(OPMAITHOHHEIX
TEXHOJIOTHI OpraHu3aiuii o
CoBpeMeHHBIE CTaHAApTH HHPOPMALIMOHHOI0 B3aUMOACHCTBHSA cucTeM
CoBpeMeHHBIE IIOAXOABI H CTAHAAPTHI AaBTOMATH3aLHH OpraHu3alHd (HanmpHMep,
CRM, MRP, ERP..., ITIL, ITSM)
Cucremsl ximaccupUKallMi ¥ KOAMpPOBaHHA HHPOpMalMH, B TOM YHCIIE
MPUCBOEHHE KOJIOB JOKYMEHTAM U JIEMEHTaM CIIPaBOYHHKOB
OrtpacneBas HopMaTHBHAs TEXHUYECKasd JOKYMEHTALHAA
Hctounuku uHdopmaimu, HeoOXoauMoit 1ug mpodecCHOHANBLHOH AEATEILHOCTH
CoBpeMeHHBIN OTEYECTBEHHBIH U 3apyOeXHBI ONBIT B NPo(eCCHOHANBHOM |
JESTEIbHOCTH -
KynsTypa peun
[1paBua 1€10BO# IIEpENHCKH
Hpyrue -
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3.2.31. TpynoBas dynxkuus

Peructpauys 3anpocoB 3aKa3yuKa K THIIOBOH Vposens
Haumenosanue | FIC B COOTBETCTBUH C pErTIAMEHTaMH Kon | B/31.5 (nozyposeHs) 5
OpraHH3aI|H KBaIHUKALMH 1

HNpoucxoxacHue TpynoBoi
dyrxunu

Opurunan X | 3aMMCTBORAHO M3 OpHIrHHANA

Kon Pervctpamonnstit
opHruHana HOMep
1po(heCCHOHANBLHOTO
CTaHaapTa

Tpy.ioBbe ACHCTRHA

IIpueM 3anpocoB 3aKa34yHKa K Turoo# KC 1o pasnuqumm Kananam cpzM |
Perucrpamus 3ampocoB 3akasuuka K Tunopoilt MC B yucrmoif crcreme B
COOTBETCTBHH C PErIAMEHTAMU OPTraHu3alHy o

Mf—iéonbnmmme YMEHHUS

OCyIEeCTBIAT, KOMMYHHKAUH

Pabotate ¢ 3amucsaMu 1O Kaqecmy (B ToMm uHmcIe C KOppeKTHpYIomPIMH
JEHUCTBMSAMH,  TpPEAYNPEXIAIOMMMH  JEHCTBHAMHM,  3alpocamMy  Ha |
MCHpaBJIEHHE HECOOTBETCTBHUI)

. HeoGxomumeie 3HaHUS

Bosmoxnoctn UC
Hpenme'maﬂ 061acTh ABTOMATH3AIAH

HuCcTpyMEHTH H METOABI KOMMYHUKAIHUI
Kanasnsl koMMyHHKaLui
Mopenu koMMyHUKaIHA

TexHOMOruM MEXITMIHOCTHON U I‘pyIIHOBOPI KOMMYHHKAIlHA B }IeIIOBOM
BSaKMOIICﬁCTBHH, OCHOBBI KOH(bHKKTOHOI‘HH

YcTpoiicTBO M pyHKIMOHUpOoBaHHe coBpeMenHbIX VIC

Ucrounmku  uHdopmanmm, HeoOxomumoit  Jd  MpodeCCHOHANBHOM
AeSATENLHOCTH

CoBpeMeHHBI# OTE€YEeCTBEHHBIH W 3apyOeXHBIH OIBIT B MPOQECCHOHATBHOM
JeSATETbHOCTH

OCHOBBI OyXraJITepcKOro yueTa # OTYETHOCTH OpraHu3alui

OcCHOBBI HAJIOrOBOro 3aKoHojaTenbcTBa Poccuiickoit denepauyn

OCHOBEI YIIpaBJICHYECKOr0 y4eTa

OCHOBBI ME&XYHAPOIHBIX CcTaHAapTOB puHancoBoi otyerHocTH (MCDO)

OCHOBHI yrIpaBJieHHsl TOPrOBJIEH, IIOCTaBKaMH U 3allacaMH

OCHOBEHI OpPraHu3alvHA IPpOU3BOACTBA

OcHOBBI yIIpaBJIeHUS MEPCOHATIOM, BKITIOYAst BOIIPOCHI OILIATH! TPYAa

KynpTypa peun

IIpaBuiia fenoBoii nepenucku

Jpyrue xapakTepuCTHKH

3.2.32. TpynoBan ¢pyHxums

WrKeHepHO-TEXHHYECKad MOJIEPKKA Yposens
Hanmenosatue | 3axi0genns xoroBopos conposoxaenns UC | Ko& B/32.5 (monyposets) 5
KBanudpHKalHu

ITpoucxoxiaeHune TpyaAoBoiH
bynxuun

Opurunan X | 3aumcTBOBaHO M3 OpHrHHAIA

Koz PeructpanmoHHbI it
OpHrHHana HoMep
npogdeccHOHANBLHOrO

CTaHAapTa
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Tﬁyﬁbnble nelcTBug

TIoAroTOBKA  TeXHMYCCKOM WMHQOPMALMM O  NpEAMETE  J(OrOBOPA
‘conpooxzenus IC Ha 0CHOBE HMEIOIIENCs THIIOBOH GOpMBI

CoryiacoBanue Jiorosopa conpoBoxienns VIC BHyTpH OpraHmsauus

“ CorsiacoBanue f0roBopa cornpoBosxaernst UC ¢ KOHTDAarcHTAMH

: Heobxonumeie yMeHuA

_AHaIM3UPOBATH BXOJIHBIE JAHHBIE

PazpabatpiBaTh JOKyMEHTALHMIO

ITpoBoayTh IIEPErOBOPHI

HeoOxonuMblie 3HAHHSA

Bosmoxxuaoctu UC

Tpenmernas 061acTs aBTOMATH3ALHH
OcHOBBI €I0NPOU3BOACTBA

TEXHONOrHM MEXUTHYHOCTHOH M TPYNIOBOK KOMMYHHKALMH B JEJOBOM
B3aMMOJICHCTBUH, OCHOBBI KOHDIUKTOJIOTHH

ApXHTEKTYpa, yCTPOHCTBO 1 q)yr{xunom{poxaaﬁue quuc.rm FCBHBIX CI/ICTCM

Kommynukaumonnoe obopynosame
CeTteBble IPOTOKOJBL
“OCHOBBI COBPEMEHHBIX OMEPAIHOHHBIX CHC

‘ Ocnonm COBPEMEHHBIX CHCTEM YIPABIIEHHS GA3aMH JAHHBIX

Teopus 6a3 MAHHBIX

. CucTeMBI XpaHeHHs ¥ aHanu3a 6a3 JaHHbBIX

~ OCHOBEI TPOTPAMMHPOBAHHSI

‘CoBpeMeHHbIE 00BEKTHO-OPHEHTHPOBAHHBIE S3BIKH IPOrpaMMUPOBAHHS
CoBpeMeHHBIE CTPYKTYPHBIE S3bIKU IPOrpaMMHPOBaHHUA

SI3BIKM COBpEMEHHEBIX OH3HEC-TPHIIOXKEHUH

CoBpeMeHHbIE METOMKH TeCTHpOBaHus pa3pabatbBacMeix HC

CoBpeMeHHBIE CTaHIapThl HHPOPMAMOHHOIO B3aHMOJCHCTBHA CHCTEM

[TporpaMMHEbIe CpeACcTBa M MUIATGOPMBI HHPPACTPYKTYPhl HHYOPMAMOHHBIX
TEXHOJIOTMH opramm3ant

CoBpeMeHHbIE MOAXOABI M CTaHAAPTHL ABTOMATH3alMH OpraHH3auuy
(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucremsl wiaccupukanuy M KOAUPOBaHHS HHGOpMALHH, B TOM 4HCIIE
IPHCBOEHHE KOZOB JOKYMEHTaM H 3JIEMEHTaM CIIPaBOYHHKOB

- OtpaciteBast HOpMaTHBHAA TEXHHYECKAA JOKYMEHTAIHA

Hcrounnku  uHpopMauuu, HeoOXommmoit g  npodecCHOHAILHOM
JIESATeNIBHOCTH

CoBpeMeHHBIH OTeUeCTBEHHEIA M 3apyOeXHBIH OmbIT B NMPohecCHOHATBHOK
JESATEIbHOCTH

OCHOBBI 6yXTaITEPCKOTO Y4€Ta ¥ OTYETHOCTH OpTraHH3alui

OCHOBEI HAJIOrOBOTO 3aKOHOaTeNsCcTBa Poccuiickoit depepanyu

OCHOBBI YIIpaBJIEHYECKOTO ydeTa

OCHOBBI MEXXIYHAPOAHBIX CTAHAAPTOB huHaHCOBO# oTyeTHOCTH (MCDO)

OCHOBBI yIIpaBJIEeHHA TOPTOBJIEH, OCTABKaMH U 3allacaMi

OCHOBEI OpraHyu3anyy IIpou3BOACTBA

OcCHOBBI yHpasJICHH ICPCOHATIOM, BKIIIOYasg BOIIpOCBI OIIJ'IaTBI prna

KynsTypa peuun

ITpaBuita 1eJIOBOM ITEPENUCKH

: I[pyme XapaKTCPUCTHKH
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3.2.33. TpynoBast pynKumA

O6paboTka 3anpocoB 3aKa3uKKa [0 BOIPOCaM Yposensb
HanmeHosanue | pononp3opanus THoBoi MC

|
Kox | B/33.5 (nonypoBeHb) 5
KBaNU(PHKALUIH |

[IpoucxoxaeHue TPy A0BOH
byHxLUHKI

i z %
 Opurunan X | 3aMMCTBOBAHO H3 OPHIHHAJA i , |
Kon Peructpaunonnslit
OpurdHana HOMEp
npodeccCHOHANBHOrO
cTaHpapTa

prnosme JEHACTBHS

Onpenenerme TUIIA '3anp0ca 331(33‘1141(3

3anpoc JOMONHUTEIBHOM uH(bopMau}m o COOTBeTCTBonmHM KaHaJIaM§
CBA3U ;

KOHCYHI:THPOBaHHC 3aKa3suHKa I0 BOIpocaM HCIIONIb30BAHUA THIIOBOﬁ I/IC

Heobxonumple ymMeHus

- OcymecTBaTh KOMMYHUKALMK
[Iposomuts neperosopsr

PaGoTaTh C 3aMHCAMH [0 KAaueCTBY (B TOM WHC/E C KOPPEKTHPYIOMHMH
NCHCTBHAMH,  [PeRYNPOKIAIONMMH  JCHCTBHAMH,  3alpocamMd  Ha |
MCIIPABJICHHE HECOOTBETCTBUH)

HeobxoguMeie 3HaAHHA

Boamoxuoctu UC

IIpenmernas o61acTh aBTOMATH3ALMH

HHCTpyMEHTBI B METOIBI KOMMYHHKALMA

Kananpl KOMMYHHKaI#it

Moaenu KOMMYHHKaIHH

TexHONMOrMM MEXIHYHOCTHONH H TpYNMOBOH KOMMYHHKAUHH B HEJIOBOM
B3aMMOJEHCTBHH, OCHOBEI KOH(MINKTOJIOTHH

OCHOBHI COBPEMCHHBIX OIICPAIIHOHHBIX CHCTEM

OCHOBBI COBPEMEHHEIX CUCTEM YIIPABJICHHA C 6a3aMPI HAaHHBIX

YCTpOHCTBO M q)ynmmonnponanne COBpPEMEHHBIX UC

CoBpeMeHHbI€ CTaHAAPTH HHPOPMAHOHHOTO B3aHMOIECHCTBHS CHCTEM

[TporpammHEle cpeacTa u MmIaTdhopMel HHPPACTPYKTYPhl HHYOPMAITHOHHBIX
TEXHOJIOTHH OpraHu3ainum

CucremMsl KnacCH(pHMKALMH H KOJUPOBaHUA MHGOpPMAalMM, B TOM YHCJE
MPHCBOEHHE KOJOB JOKYMEHTAM H JJIEMEHTaM CIIpaBOYHHKOB

_'_Q'_x_'pacnenax HOpMAaTHBHAS TEXHHICCKAA uoxyme}_r_rann_x R

Ucrounnxku  wmHpopManuu, HeoOXoaumoH A npodecCHOHANBHOM
JIEATENLHOCTH

CoBpeMeHHBIi OTE€YECTBEHHEIH U 3apyOe)XKHBIH ONBIT B MpodeCCHOHAIBHOM
ACATECIILHOCTH e

OCHOBBI GyXTaIITepCKOro yuera ¥ OTICTHOCTH Opramusami

OCHOBBI HAJIOrOBOro 3aKoHOAaTeNnbsCcTBa Poccuiickoi <De,uepamm

OCHOBBI YHpPaBJICHYCCKOro y4yera

OCHOBHI MEXIYHAPOJAHBIX CTaHAapTOB GuHaHCOBOM oTdyeTHOCTH (MCDO)

OCHOBEI YIIPaBJIEHHs TOPTOBJIEH, TOCTABKAMH U 3aracaMH

OCHOBEI OpraHH3aIHH IPOU3BOACTBA

OCHOBEI YIIpaBJIEHHA MEPCOHAIIOM, BKIIIOYask BOIIPOCH! OMIATHI TPy A2

Kynstypa peyn e

[IpaBuna fenoBoi NepemucKu

» I[pyrne XapaKTCpHCTUKH
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3.2.34. TpynoBas pyHKuMa

] HunnuupoBanue paboT 1o peanu3almu VYposenb
HavMenosane | 3aIIpOCOB, CBS3AHHBIX C HCIONIb30BaHHEM Kon | B/34.5 (monyposexs) 5
| runosoit IC B | woamipuiant |

[poucxoxaeHue TpynoBon | i
P A eYR i Opurunan X | 3auMMCTBOBaHO 3 OpUTHHANA | i

pyHKuUM i _ A ; i -
Kon PerucrpaurionHstii
OpurvHaiIa HOMEP
npodeccHoHaNnbLHOro
CTaHaapTa
. Tpynossie geficrsus - VindopMupoBaHKe 3aKa3unKa 0 NPUHATAH 3artpoca o tunosoi UC um 06 |

 OTKa3e NPHHATHSA 3arpoca
Huamlponaﬂne paboT 1o 3anpocy o 'I‘PIHOBOH UC i
- | CornacoBanue ¢ 3aKa3udKOM IUIAHOB pa60T o 3anpocy 110 THIIOBOH I/IC
Heo6xogumblie yMEHHUS Huaxmposa'rb paGOTBI
[IpoBOAMTE IIEPErOBOPEI
.| Ocymecrsusrs KoMMyHUKALHT o
Heo6xouMBbIe 3HAHUS HWHCTpYMEHTHI B METOMBL Kommyﬂmcaunu

Kanansl KoMMYHHKaHHA
Mopenu KOMMyHHKalMA
TeXHOIOTHE MEXTHYHOCTHOH H rpyrmosou Kommynnkaxmn B J€IOBOM
| B3aNMOJEHCTBIH, OCHOBBI KOHQNUKTOMOTHM . . .. . .. .
Ucrognnku nmbopMauml, HEOOXOMUMOH IS  TPO(ECCHOHATIBHOM
IEATENIbHOCTH o _
Coapemeﬂm,lifl o*reqecmcnnmﬁ P 3apy6exm5m OIBIT B npocbeccuouam;uon
ACATCNBHOCTH
KynsTypa peun
e DpaBuna pemoBOM MEPENACKH
JlpyrHe XapakTepuCTHKH | -

3.2.35. TpynoBan dpyHKuus

3akpeITHE 3alPOCOB 3aKa34MKa B Yposens

HaiMEHOBaHUE | ¢OOTBETCTBHH C PErIAMEHTAMH OpraHH3alliH Kon | B/35.5 (nomyposetis) 5
KBAMpUKAHH

IpoucxoxaeHHE TPYAOBOH
dyHsxuun

g T
i i
| Opurunan X | 3ammcTBOBaHO M3 OpHrHHAIA i

Kon PerucTpalMOHHbIH
OpWrHHaNa HOoMep
npo¢eccHORANBHOro
CTaHAapTa

TpynoBsle neicTBUS OpraHu3anus MOAMKMCAHKA aKTOB O BHIIOJHEHHH paboT
OpraHu3anys BEICTABJEHHS CYETOB 32 BLITOMHEHHbIE paGOTHI
KOHTpOJIL OIydeHHs OIUIATHI 10 BLICTABIICHHBIM CYCTaM

HeobxomuMble yMEHUS OcyiecTBIATh KOMMYHUKAUKH

[IpoBOANTH EPErOBOPEI

_ [lonroraBnuBars NEpBHYHBIE AOKYMEHTH
Heob6xonumeie 3Hauuss | FOpuapdecKue OCHOBBI B3aMMOOTHOLICHHH Mem{y KOHTpareHTamM

Bosmoxsocti UC

[TpeameTHast 061aCTh aBTOMATH3AIHH
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| IRCTpYMEHTB! M METOABI KOMMYHUMKAWMA
~Kanais! koMM yHHKAIMHA

MO}.ICHH KOMMyHHKaHHPI

TexHomoru MEXIUYHOCTHOU H I‘pYIIl'IOBOPI KOMMYHHK&HHI/I B }ICJIOBOM
BBaI/IMOIIeI/ICTBI/IPI, OCHOBBI KOH(bJIPIKTOJIOFI/II/I

[eATENBHOCTY

Wit upodeccHoHanEHOH

Hcrounnkun  uHPOpMaumy, Heob6XoauMon

COBpeMCHHI:II/I OTC'{CCTBel{HBIH I/I 3apy6e>KH5m OHBI’I‘ B IIpO(t)CCCI/IOHaJIBHOH
JACATCIIBHOCT

KyneTypa peaun

HpaBHna I[CJ'[OBOH HCpCﬂHCKI/I

}Z[pyme xapamepncmfcn

3.2.36. TpynoBasi pynKums

HanmenoBanie

CornacoBanue JAOKYMCHTAaIUH

Vpoeens
(nosyposens) 5
KBaIMpHKAUHH

Kon

[poucxoxieHe TPy HOBOMH
QyHKUMH

i Opurunan X | 3aMMCTBOBaHO M3 OpUrMHANa | |
i ! e
Koz Pemcrpaunouﬂbm
opHMruHana HOMep
npod)eCCHOHANBHOTO
craHgapra

Tpynossie neficTBuA

WnaununpoBanne pabo4ux cornacoBanui noxymem*aunn

HeoGxoanMele yMEHHA

OCyILIECTBIATS KOMMYHUKALH

BrinosHaTe paboune u (GopMalibHbIE COrIaCOBaHHMS JOKYMEHTALMH

HeobxomuMele 3HaHUS

VIHCTpYMEHTEI M METOJIEI COITIACOBAHMS IOKYMEHTAMA

WHCTpYMEHTBI M METO/IBI KOMMYHHKANMH

KaHate1 KoOMMyHHKaLWH

Mopenu KOMMyHUKALMH

TexHonorny MEXJIMIHOCTHOH H I'pyTIHOBOﬁ KOMMYHHKAIlHH B I(eJIOBOM
B3aMMOJICHCTBHH, OCHOBEI KOHd)JIHKTOJIOFPIH

npo¢decCHOHANBHOIH

Ucrounuku wnudopManum, Heobxomumod i

JACATCIIBHOCTH

CoBpeMEHHBI! OTEYECTBEHHBIM M 3apyOeXKHEIM ONBIT B MPo(ecCHOHANBHOM
JEATENHHOCTH

Kynerypa peun

ITpaBuna nenoBoit nepenucKu

Jpyrue XapakTepHUCTHKH

3.3. O606meHHas TpyAoBasa pyHKUHSA

BeinosiHenne paboT U ynpasicHue paboTaMu
0 co3JaHuI0 (MOAU(HKALUK) U
Hanmenosanne | compoBoxxaeHuto UC, apromarusu X Kon| C YposeHs 6
’ pyto KBa/IH(UKALMH
3a1a9¥ OpPraHU3alUOHHOrO yIIpaBIeHUSA H
Ou3Hec-npouecchl
TTpoucxoxnenue Opurmsan X 3aHMCTBOBAHO M3
0600WEeHHON TpyAOBOH | OpuUrdHaJa
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dyHKUHY
Kon PerucTpaunoHHui
opuryuHana HOMED
npodecCHOHANBHOrO
cTaHaapra
Bo3MoxHbIe Beaymmii cneunanuct rio suegpenuio YC
HAMMEHOBAHUS [Tporpammuct-npoextupoBumk MC
JIOJDKHOCTEH Benyuwmit koncynerant o C

Busuec-aHanmuTUK
PyxoBoguTels cepBUCHOI city»x0b1 o YIC

TpeboBanus k
obpa3oBaHuIO U
00y 4EHHIO

Bricuiiee o6pazoBanue — nporpamMMbl OakanaspuaTa
[ToBbimienue KBUTM(UKALMH [0 1IpOTpaMMaM 00yUeH s, PEKOMEHIOBAHHBIM
pousBoautesiem VIC

TpeGoBaHus K OUBITY
~ TIpaKTHYECKO# paboTeI

He meHee nonytopa JieT Ha npeabiyiieM KBanipuKauoOHHOM YPOBHE

Oco06bie ycnoBus
JIoITycKa K pabote

}_[OHOJIHHTCJIBHBIC XapaKTCPHCTHKH

H Kon HanmenoBanue 6a30B0ii IpyIbl, HODKHOCTH
alMEHOBAHHUE JIOKYMEHTa
(npodeccHn) WM CrIenHaIbHOCTH
OK3 1236 . PyxoBoguTend noapasaenenui (ciyxo)
| KOMIIBIOTEPHOTO O6ecTeYeH s
2131 Pa3paboTYHKH ¥ AaHATMTHKY KOMIIBIOTEPHBIX CHCTEM
2132 | IIporpaMMuCTBI
2139 i CrerHaIHCTHI 10 KOMIIBIOTEpAaM, He BOILIEUIHE B
| ApyrHe rpymmEI
EKC . MxeHep-mporpaMMHCT (IIpOrpaMMHUCT)
OKCO 010400 WubopManHOHHAbBIE TEXHOJIOTHH
010500 | ITpuxnaanas MaTeMaTHKa 0 HHOpMATHKa
080700 | BusHec-un(OpMATHKA
080800 | IMpuxnagnas uaGOpPMATHKA
230100 . MudopMaTHKa H BEIYMCIIATENBHAA TEXHAKA
230200 . UH(OpMAIMOHHEIE CHCTEMBI

3.3.1. TpynoBan pyHKuus

OnpeneneHue nepBoHa4YaIbHBIX TpeOOBaHUH v
3akazuuka K MC 1 BO3MOXKHOCTH HX POBeHE
Haumenopanue Kon | C/01.6 (noxypoBeHD) 6
peanusanuy B C na stane KBATHOUKALHH
IPEAKOHTPAKTHHIX paboT
HpOHCXO)KlIeHHB Tp}’IlOBOﬁ E T : 'E“"“' T
] UrHHaJI X 3aHMCTBOBAHO U3 OpMrHMHANa i
Dy | P | |
Kon PerucrpaitHOHHBIA
OpMrdHaia HOMED
npodecCHOHANBHOTO

cTaHaapTa

Tpynossie neitcTBus

BeIiBiIeHHE NMEPBOHAYATBHBIX TpeOoBaHuif 3akasunka k UC o
HudopmupoBaHue 3aka3unka 0 BOZMOXKHOCTSX THIIOBOHK VIC v BapmanTax ee I

MoauduKaHd




61

Onpenencane BO3MO>KHOCTH JIOCTHKEHHUS COOTBETCTBHS nC
IIEpBOHAYAIbHEIM TPeOOBaHUSIM 3aKa3uHKa

CocraBnenue TIIPOTOKOJIa IEPErOBOPOB C 3aK83‘IPIKOM

Heobxonumble yMeHU

[TpoBoauTh [1EPETOBOPLI

HpOBOl(I/ITL NIpC3CHTAIHN

[ToAroTaBAHBATE TIPOTOKOJIEI MEPOXIPUSTHH

Heobxoaumpie 3HaHUS

Bosmoxuoctu tunosoii IC

ITpeamernas obnacre ABTOMATH3AIMH
‘Mertoyipl BEIsBIICHUS TpEOOBAHUHA

.TCXHOIIOFPIPI MEXJIHIHOCTHOU U prnHOBOPI KOMMYHHUKAIUX B I(CJIOBOM
i BS&HMOI[CI/ICTBI/II/I OCHOBbBI KOH(bIII/IKTOJIOI‘PIPI

»_Texnonomn nonrorom(u U [IPOBEACHMS MPE3CHTALAH

Cer CBBIC HpOTOKOHBI

_ OCHOBBI COBPEMEHHBIX OIIEPALHOHHBIX CHCTEM

Ocnossr COBPEMCHHBIX CHCTEM YITPABJICHUA 6a3aMn }IaHHLlX

YcTpoicTBo 1 (pyHKuHormpOBaHne coBpemennsix MC

CoBpeMenHbIe cTaHIAPTHl HHOOPMALHOHHOTO B3aUMOJEHCTBUSA CHCTEM

[TporpammHEIe CpeAcTBa U MIIATGOPMBI HH(PPACTPYKTY Pbl HHGBOPMALHOHHBIX
TEXHOJIOTHI OpraHu3aluM

CoBpeMeHHble MOAXOALI M CTAHAAPTHl AaBTOMATH3alMM  OpraHH3alMU
(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPUH CHCTEM M CHCTEMHOT'O aHAIN3a o
MeTOUKH OMHCAHWS M MOJCTHPOBAHHS OGH3HEC-TIDOUECCOB, CPEJICTBA
MOJICITUPOBAHUA GH3HEC-TIPOLIECCOB

CucteMsl KiaccHQHMKalMH M KOAMPOBaHHS HHQOpMAllMH, B TOM YHCIE
IIPHCBOEHHE KOJOB JOKYMEHTaM H JJIEMEHTaM CIIPaBOIHHKOB

OtpaciieBasd HOpMaTHBHAA TEXHHYECKas JOKYMCHTAIHS

Ucrounukn  uHpOpMauuy, HeoOXoaumod i1  npodecCHOHANBHOM
ACATENBHOCTH

CoBpeMEHHBIH OTEYECTBEHHBIA M 3apyOeHbI ONBIT B NPOHECCHOHATBHOM
JEATENHHOCTH

d)OpMKPOBaHHe M MEXaHH3MbI PEIHOYHBIX NPOLICCCOB OpraHU3aIind

OCHOBBI MEHEIDKMEHTA, B TOM HCIIE MEHE/DKMEHTA KadecTBa |

OCHOBEI OYXTaJITEpCKOro y4eTa ¥ OTIETHOCTH OpraHH3allHi

OCHOBBI HAJIOTOBOTO 3aKOHOATeNLCTBa Poccuiickon Penepauun

OCHOBBI yIIpaBIeHIECKOrO yueTa

OcHOBBI (PHHAHCOBOTO Y4€Ta M OXOJDKETHPOBaHHS

OCHOBEI MEXIYHAPOAHBIX CTaHAapTOB ¢uHaHCOBO# oTueTHOCTH (MCPO)

OcCHOBEI YIIpaBJICHAA TOpFOBHCﬁ, II0OCTaBKaMH H 3anacaMu

OCHOBBI OpraHU3aI{H IPOU3BOJICTBA

OcCHOBBI ynpasjiCHUA B3aMMOOTHOIICHHUIMH C KJIMEHTaMH H 3aKa3sdHuKaMH
(CRM)

OCHOBBI YyIIpaBJICHHS IICPCOHAJIOM, BKIIIOYas BOIPOCKI OIUIATEI TpPYAad

OCHOBBI TEOPHH YTIPaBJICHUA

CoBpeMeHHBIE MHCTPYMEHTBI M METOJBI YNPABJICHHA OpraHH3alUeH, B TOM
YHCjie METOAbl IUIAHHPOBAHMS [NEATEILHOCTH, PACHPENCICHHA MOpYy4YEHHIA,
KOHTPOJIA MCIIOJIHEHUS, IPUHATHSA PEICHH

MeTtomonorus BeeHHsA JOKYMEHTO000pOTa B OpraHu3aliax

WHCTpyMEHTHI M METOABI OnpefeneHus (PUHAHCOBBIX H IPOH3BOACTBEHHBIX
nokasarejeil AeATeJIbHOCTH OpraHu3aiuit

OcCHOBEI OpraHH3allMOHHON JJHArHOCTHKH
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| VIHCTpYMEHTBI ¥ METO/IbI MOJ(C/IMPOBAHHS GH3HEC-TIPOIECCOB OPraHU3alMM

- OcHoBbI penmx
§ana3neune CO}ICp)KaHHeM IIpOCKTaI ,HOKYMCHTHpOBaHI/IC Tpe6osanm?’1,
| aHaM3 MPOJIYKTa, MOJIEPUPYEMbIE COBEIIAHUS

| Kymstypa peun

. Jpyrue XapakTepucTHKY |

HUpPHHIa OH3HEC-HPOLECCOB OpTraHH3alHU

| [IpaBuna nenoBoii nepenucKku

P

3.3.2. Tpynosan pynxkuus

HixeHepHO-TCXHUUECKas NOIJIEPKKa _}
[IOATOTOBKHY KOMMEPUECKOTO MPEUIONKEHUSL Yposes |
Haumeriosande | 3aKa34HKYy Ua IIOCTABKY, CO3aHMe Kon | C/02.6 (nopypoeeHs) 6 ;
(moaudukanuo) 1 BBoJ B akciuryaraiuo UC KkBatQUKALIY i
HA JTale NPEAKOHTPAKTHBIX paboT ]
(flf};j:zﬁ:;z)meﬂue TPYAOBOM Opurunan X % 3auMCTBOBAHO H3 OpHrHUHANA E
4 Ko bernroanom
OpHrUHanNa 1omep

nipodeccHOHANIBHOIO

CTaHgapTa

ﬂ ":[‘Mf)yuoame JNEACTBUS

[TofroTosKa 4acTeif KOMMEPYECKOTO MPEVIOKEHHS 3aKa3unKy o6 obneme u
CPOKax BBINOJHEHHA paGoT mo cosjaHMio (MOAM(pHKAUMM) M BBOAY B
sxcmyarauuo MC
WHxeHepHO-TEXHONOTHIECKass  MOAAEPXKa B  XOA€  COTNIacoBaHHUA
KOMMEPYECKOrO MPEIOKEHHUS C 3aKa3YHKOM

Pa3pabatriBaTh JOKYMECHTHL
OueHuBaTh 00BEMBI H CPOKH BBHINIOJIHEHHUS paboT

HeobxonuMmele 3HaHHS

Mertoapl OLeHKH 0OBEMOB M CPOKOB BBHITOJIHEHHUS paboT

TexHoJIOrHY BEIIONHEHAS paboT B OpraHu3alyi

ApXHTEKTYpa, YCTPOKCTBO ¥ (DYHKITHOHHPOBAHHE BEIYHCIIMTEIIBHBIX CUCTEM
KommyHukauponHoe oGopyfoBanse et e

CeTteBble NPOTOKOJEI

OCHOBBI COBPEMEHHBIX OTIEpaLIAOHHBIX CHCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YIIpaBlIeHus 0a3aMH JaHHBIX

YerpoiicTBo u pyHKIMOHHpOBaHUe coBpeMeHHBIX C

Teopus 6a3 faHHBIX

CucTeMBl XpaHeHHs M aHanu3a 6a3 JaHHBIX

OCHOBBI IPOrpaMMHPOBaHHS

CoBpeMeHHEBIE 00BEKTHO-OPHEHTHPOBAHHEIE A3BIKM IPOTPAaMMHpPOBAHHMA

CoBpeMeHHEBIE CTPYKTYPHBIC S3bIKH IPOrPaMMHPOBaHHS

SI3BIKH COBpEMEHHBIX OM3HEC-TTPHIOKEHHH

CoBpeMeHHbIE METOIMKH TECTHPOBaHUA paspabareiBaeMeix MC ]

CoBpeMeHHEIE CTaHAAPTH HHPOPMAIMOHHOr0 B3aHMOJAEHCTBUS CHCTEM

IIporpaMMHEIe cpeAcTBa B mIaThpopMbl HHPPACTPYKTYpsl HHGOPMAIMOHHBIX

TEXHOJIOTHI Opranu3aunuit

CoBpeMeHHBIE MOAXOAHI H CTAaHAAPTHl aBTOMATH3alMH OpraHW3aLuu

(uanmpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CHCTEM ¥ CHCTEMHOr'O aHaJIH3a

MeroavMkd ONHCaHWS ¥ MOJAENHPOBAHUA OH3HEC-TPOIECCOB, CPEACTBA

MOJIEJIMPOBaHKS OGH3HEC-TIPOLIECCOB

Cuctemsl KiaccupuKalMd M KOAMpOBaHHs HMHGOpPMAaUMH, B TOM 4YHCIe
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_ IPMCBOCHHE KOJIOB IOKYMEHTaM H JICMEHTaM cn paBO‘{HHKOB o "
OtpacineBas HOPMATHBHAsA TEXHUIECKAsA JOKYMCHTALUA -
Mcrounnku  uHbOpMauud, HeoOXomumoil Wi  TpodecCHOHANbHOH!

HCATCIIBHOCTH

COBpeMeHHHH OTEYECTBEHHBIH H SaPY6C)KHBIH OIIBIT B l'IpO(bCCCPIOHaJIBHOH
ACATCIIBHOCTHU

- ®opMHpPOBAaHKE H MEXAHU3MBI PHIHOYHEIX IPOLIECCOB OPraHH3alui

OCHOBBI MEHEPKMEHTA, B TOM YHCJIE MEHE/DKMEHTA KayecrBa o

| OcHoBEI (bHHchosoro y4eTa v GIo/DKETUPOBaHUS

OCHOBbI MEXIYHAPOAHBIX CTAHAAPTOB Q)HHchoaon omemocm (\/[CCDO)
- OCHOBHI yNIPaB/ICHUS TOPIOBJIEH, IOCTABKAMH H 3aIIacaMil

“OCHOBBI OPTaHH3aIMH IPOU3BO/ICTBA

OcHOBBI yipasiICHUA B3aUMOOTHOINEHUAMH C KIIUMEHTAMH U zaxasqm(amn
(CRM)

OCHOBLI YIIPABJICHHUA IICpCOHaJIOM BKJIrouas BOHpOCBI Ol'UIaTBI prna

OCHOBLI TEOPMH YNPABIECHUA
" COBpEMEHHbBIE HHCTPYMEHTHI M METO/bI 'ynpasneHus ‘OpraHm3auei, B TOM
yypcile METOABI IUIAHAPOBAHHA JEATENBHOCTH, PAclpeliCNeHds MOpyYeHUH,
 KOHTPOJIS MCTIOJTHEHHUA, IPUHATHA PElICHUA ]
Merofonorus BeicHUs JOKYMEHTo060poTa B OpraHu3aysax

I/IHCTPYMCHTBI H MCETOABI OIpPEACICHUA (l)HHaHCOBBIX H NPpOH3IBOACTBCHHBIX
okasarenen nesaTeIbHOCTH opranmauuﬁ

OCHOBBI OpraHU3alMOHHON AUAarHOCTHKH

WHCTPYMEHTEI B METOABI MOZEIMPOBaHHS OH3HEC-POLECCOB OPTaHU3alMH

OCHOBEI peMHXXMHHPHHra GH3HEC-MPOLECCOB OPraHH3aLUK

VnpasieHHe COIEpKaHHEM IPOEKTa: MOKYMECHTHpOBaHHE TpeGOBaHMI,
aHaIM3 NPOAYKTa, MOAEPHPYEMBIE COBELIIAHMS

Kynetypa peuu

[IpaBuna fe0BOH NEPENHCKH

Jlpyrue XapakTepUCTHKH | -
3.3.3. TpyaoBas pyHKIHA
ITnasupoBanre KOMMYHHKAIHA C 3aKa3YHKOM Vposens
Haumenosanie | B POEKTaX co3faHus (Moauduxanum) 1 Kox | C/03.6 (noypoBeHs) 6
BBoja VIC B 9KCILTyaTanuio KBATMGHKALHH
[poncxoiene TpyoBoR Opurunan X | 3aMMCTBOBAHO M3 OPHIHHaIA
(byHKIMH
Kon PeructpauMoHHbI
OpHrHHaNa HOMeEp
nmpodeccHOHATEHOro
cTaHjapTa

TpynoBsle feCTBHUS

Pa3paGoTka mnaHa yrpaBleHHS KOMMYHHKALHUAMH B IPOEKTE

Pa3paboTka CTpaTersd YNpaBICHUA 3aMHTEPECOBaHHBIMH CTOPOHaMH B
HPOCKTE ]

HeobxonuMeie yMEHHS

AHaIM3MpOBaTh BXOAHYIO HHPOPMAIIHIO

[InannpoBaTh paboThl

HeobxoauMmele 3HaAHHA

WHCTpYMEHTHI 4 METOABI KOMMYHHKaI(UH

Kanayisl koOMMyHHKaUUi
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| | Mogenu KOMMYHUKaIHi

- IHCTPYMEHTBI H METOZIBI YIIPABIICHHS 3aWHTEPECOBAHHBIME croponamu )

Hcrounnku  uHpopMauuu, HeobXoauMoH  And npodeccHoHaNsHOH
AEATENEHOCTH

CoBpeMeHHBIH OTEUECTBEHHBI | 3apy6e>1cnsm OMBIT B npmbcccuouanbnou
JIEATENILHOCTH

_BBICTYIUICHHS)
Kynetypa peun

YupasneHue KOMMYHHKAIHIMHU B poekTe: 6a30BbI€ HABBIKK YIIpaBICHUSA (B
TOM YHCJIE (POBEICHHE MPE3CHTALU#H, TPOBEACHHE [IEPErOBOPOB, MYOIIUYHEIE

HpaBmIa JEJIOBOM NEepenucCKn

mﬁbyme XapaKTEpUCTHKU

3.3.4. TpynoBast pyHkuus

VnenTHduKanus 3aHHTepECOBAHHBIX CTOPOH Yposes
Haumerosanue | noexra Kog | C/04.6 (moaypoBeHs) 6
KBauQuKaLuy _

i %
Mpoucxosxenue TpyA0B0H i Opurdnan X | 3auMCTBOBAHO M3 OpHrHHANA |
byuKyun s e
Kon Peructpaunonusiit
Oopur1Hana HOMeEp
npodheCCHOHANIBHOIO
cTaHpapra
Tpynossie neficrBust AHatH3 3aMHTEPECOBAHHBIX CTOPOH MPOEKTa
CocTaBiieHHe peecTpa 3aMHTEPECOBaHHBIX CTOPOH NMPOEKTa
Heo6xomumble yMeHHS | AHAJIM3HPOBATh BXOAHYIO HHAOPMALHIO
PaspabarsiBaTh fOKyMe€HTHI v
. Heo6xomumpie 3HaHUS WHCTpYMEHTEI M METOAB! YNpPABJICHHS 3aMHTEPECOBAHHBIMH CTOPOHAMH

npoekTa

OcHoBBI HHPOPMAHOHHOH 0€30HaCHOCTH OPraHN3aluH

"OCHOBBI TEOPHH CHCTEM H CHCTEMHOI'0 aHAJIH3a

VcrouHukH  MH(GOpMaluH, HEOGXOIMMOM JUIA  MpO(ecCHOHATBHOM
AeATeNBHOCTH

IEATEIbHOCTH

_(CRM)

CoBpEeMEHHBIH OTEYeCTBEHHBIA 3apy6e>xumifr ONEIT B NMPO(ECCHOHANBHOK

OcHOBBI yr[paBJICHPI}I BSaPIMOOTHOH.ICHHﬂMH C KJIPICHT&MPI PI SaKaS‘IPIKaMPI

OCHOBBI TEODHH YTIPABICHHSA

OCHOBHI opranmannom{on JAHArHOCTHKH

VYropaBneHHe comepKaHHEM MpOeKTa: JOKYMEHTHpoBaHHe TpeboBaHmiA,
aHaJIU3 NPOAYKTA, MOJAEPUPYEMBIE COBEIIAHUA

YpaBneHne KOMMYHHKALHSMHA B NpoeKTe: 6a30BbIe HABBLIKH yNpaBIeHHS (B
TOM YHCJIE IIPOBEJICHHE Npe3eHTAH, IPOBEJCHHE NePEroBopoB, MyOIHIHEIE
BBICTYIUICHHSA)

OTYeTHOCTH ITO MPOEKTY: MOATOTOBKA OTYETOB 00 HCIIONHEHHH

Kynetypa peun

IIpaBua fenoBoit mepenucku

. Jpyrue xapaKTepHCTHKH
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S
PacnpocTpanenue uadopmanuu o xone YpoBeHs | i

HaumeroBatue | peooo o paboT 1O HPOEKTY Kon | C/05.6 (monyposens) | 6
KBATM(DUKAUMH ILM_ |
lporcxoxenue Tpy Rosoit i Opurunan X i 3auMCTBOBAHO U3 OpHrUHANKA | !
Kon Peructpauuonssrit

OpHruHana Homep

1podeccHoOHaNBLHOrO

cTa”gapTa

TpynoBsie HeHCTBHS

upoexty
HO}II‘ OTOBKa PI paccr,un(a OT'-ISTOB O XOJIC BBIITOJIHCHHUA pa60T IIO l'IpOGKTy

IlpencraBneHne  pe3yNBTATOB  BBHIMONHEHMA  pabOT 10  HPOEKTY |

Iomyuenue o6paTHOl CBI3M 110 pesynsraTaM BBLIONIHEHHDIX pa60T o |
IIPOEKTY OT 3AHHTEPECOBAHHBIX CTOPOH

Heobxoumplie ymMeHus

IlpoBoauTh npesenTanuu

Pa3spabarsiBaTs JOKyMeHTHI

Heobxonumeie 3Hanus

BuJBI OTYETHOCTH B IIPOCKTax

MHctpymenTst u MeToms! Kommyﬂnxauun B npoeKTax

Kanajer koOMMyHHKALHH B IpOeKTax

Mogenu KOMMYHUKALUH B IPOCKTax

TexHomormM MENUIMYHOCTHOM M TIPYNIOBOM KOMMYHHKAIMH B JEJIOBOM
B3aMMOJICHCTBHH, OCHOBEI KOH(IMKTOIOTHH

Texnonoruu NOArOTOBKY U NPOBEICHUS NPE3CHTAIMIM

Hcrounnku  wHpopManmu, Heobxomumoit mns  npodecCHOHANBLHOM
JeSTeNbHOCTH

CoBpeMeHHEBIH OTEUESCTBEHHBIH M 3apy0eXHBIA ONBIT B NPo(eCCHOHAIBHOM
| JCANCNBHOCTH e —

anaBneHue Koumynmcaunmu B upoex're' 6a30Bble HABBIKH ynpannenml (8
TOM YHCJI€ TIPOBEICHHE NPE3CHTaNMH, IIPOBEICHHE IIEPETOBOPOB, TyOIUYHEIE
BBICTYIUICHH)

OT4eTHOCTD 110 IPOEKTY: MOATOTOBKA OTYETOB O HCIONHEHM:

Kynsrypa peun

ITpaBuia nesoBoit nepenucku

| JIpyrue xapakTepuCTHKH

3.3.6. TpynoBas pynxkumst

HaunmeHoBanue IpoeKTa

YpaslieHHe 3aHHTEPECOBAHHBIME CTOPOHAMH YposeHs

Kon | C/06.6 (oaypoBeHs) 6
KBaJIMUKALMH

g::::;ﬁmelme TPYROBOH Opurunan X | 3aMMCTBOBAHO M3 OpHTHHANA |
Kon PeructpaioHHstii
OpMrHHana HOMEp
npogecCHOHaNbHOro
CTaHaapTa

| Tpynossie meitctBus

praBJIeHPIe OXHJaHHUAMH 3aPIHTCpe(:OBa.HHBIX CTOpOH HPpOCKTa
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VHHIMHPOBAHME 3aMpOCOB HAa M3MEHEHMs (B TOM YMCIE 3alIPpOCOB HA
KOPPEKTHPYIOUIHE JCHCTBHA, Ha NpEAyNpexpalomue JeHcTBua, Ha |
UcIpaBlIeHUE HECOOTBETCTBHIA)

HeobxonuMble yMEeHUS

IIpoBOUTE NpE3eHTANUM

[TpoBoauTs neperoBopsl

| NEHCTBUAME, — TIPEAYNPOKNAOMAMA  ASHCTBHAMH,  3ampocamMu  Ha
| MCTIPaBJIEHHE HECOOTBETCTBHH) !

Pa6oTaTh C 3aIMCAMH [10 KAYECTBY (B TOM qHCIE C KOPPEKTHUPYIOMHAMA

HeoOxonumeie 3nanuns

'Bo3MOXHOCTH THIIOBOH UC
¢ OCHOBBI YIPaBJICHH H3MEHEHUAMH

_IIpOCKTa
TexHonoruu MC)KHH‘IIIOCTIIOH H I pYHIIOBOI/I KOMMYHI/IKaHI/IH B }ICJIOBOM
VB3aI/IMOH,CHCTBPIPI OCHOBBI I(OH(bHI/IKTOJlO[‘HI/I

VHCTPYMEHTS! H METOAbl yNpPABICHHS 3aHHTEPECOBAHHBIMA CTOpOHAMH

Texnonoruu moar OTOBKH ¥ [IPOBE/ICHU npesemauun

KOMMYH“KaHHOHHOC obopymoBamme ..

CeTteBbie IIPOTOKOJIEL

OCHOBBI COBPEMCHHEIX onepaunonnmx CPICTCM

OCHOBEHI COBPEMCHHBIX CUCTEM YIIPaBJICHUS GaSaMH II’IHHI:I‘(

VerpoiicTso # pyHKuuonupoBanne coBpeMeHHsIX MC

COBpeMCHHBIe CTaHAAPTHL nmbopMaunonnoro BS&PIMO}ICHCTBHS[ CPICTCM ]

! TeXHOJIOTUI OpraHu3auui

[MporpammHusble CpeACTBa U MAaTGOpMBI HHPPACTPYKTYPHI umbopmaunonnmx'

gCOBpeMeHHBIe HOAXONBI H CTaHAApThl AaBTOMATH3AIHH opranmaunn

(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMbl KnacCHPHUKAUBH M KOAHPOBaHHA HHGPOPMALMH, B TOM quCIe
IIPHCBOEHHE KONOB JOKYMEHTAM H JIEMEHTaM CIIPaBOYHHKOB

OtpacieBas HOpMaTHBHAA TEXHUYECKAs JOKYMEHTAIHs

 JIeSTENBHOCTH

Wcrounuku  uHpOpManuu, Heobxomumoit A  MpOdeCCHOHANBLHOM

CoBpeMEHHBI! OTEUECTBEHHBIN U 3apyOeXHbIH ONMBIT B MPO(ECCHOHATLHOM
JIeATeNbHOCTH

(DOPMHPOBaHPIC H MEXaHH3MBbI PEIHOTHAIX IPOLECCOB OpraHu3aliH

' OCHOBEI MEHEDKMEHTA, B TOM THCIe MEHE/DKMEHTA KaTecTsa

OCHOBEI 6YXTaJATepCKOro y4eTa ¥ OTIETHOCTH OpraHH3aldi

OCHOBHI HAJIOrOBOro 3aKoHoAaTenscTBa Poccuiickoit Penepanyuu

OCHOBBHI yIIpaBJICHYECKOro y4eTa

OCHOBEI $HHAHCOBOr0 y4eTa # OI0/KeTHpOBaHus

OCHOBEI MEXIYHAPOAHEIX CTAHAAPTOB (PHHAHCOBOX OTYETHOCTH (MC(DO)

OCHOBHI YIpaBJICHHAA TOpl"OBJ'ICPI, IIOCTaBKaMH U 3ariacaMHi

OCHOBHI Opra"nu3anuy IPpoOU3BOACTBA

OcCHOBE! yupasJICHHAA B3&PIMO0THOIIICHHSIMH C KJIHCHTAaMH H 3&KaS‘IPIKaMI/I
(CRM)

OCHOBHI yIIpaBjI€HHS IIEPCOHANIOM, BKITIOYast BOIPOCHI OIUIATHI TPYAA

OCHOBEI TEOPHH YIIPABJICHUS

COBpeMeHHBIe HHCTPYMCHTBI H MCTOABI YNPaBJICHHA opranmauneii, B TOM
YHCJIE METOHbI IUVIRHHMPOBAHHSA ACATCIbHOCTH, paCHpeHCICHUA nopyqemlﬁ,
KOHTPOJIA HCIIOJIHCHNSA, IPDAHATHA peIIlCHKf;I

Meronosorus BeACHHs JOKYMEHT0060pOTa B OpraHu3alMsax

HHCTp)’MCHTLI M METOABI OIIPECACIICHUS ('l)HHaHCOBbIX H NPOH3BOACTBCHHBIX
moxasareneil JeATeIbHOCTH opranmaum‘fr

OcHOBBI oprannzaunouuoﬁ JHArHOCTHUKH
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Kynerypapeun
[TpaBuna nenoBoi nepermcm

Hpyrue xapamepné:fﬁi{h

{

33.7. TpynoBas dpyuxuus

i JIOKyMeHTHpOBaHUE CYLIECTBYIOLUX OU3HEC- v
poBeHb
[IPOIECCCOB OpraHu3aliy 3aKa3qyuka (pepepce-
HauMeroBaHue port p6 Al (perep Kon | C/07.6 (moaypoBeHs) 6
WHXHHHPHHT OU3HEC-TIPOLIECCOB KBATAUKALMK
OpraHM3aIuu) ]
Hporcxoxaeiue TpyAOBOH Opuruuan X ; 3aMMCTBOBAHO U3 OpUTHHANA |
Koxa Peructpauuonnstit
opurHHaNA HOMCp
Npo¢eCcCHOHATLHOTO

cTaHzapTa

 TpyxoBbIe AeHCTBHS

| CGop ncxozmmx ,uaﬂnmx y3 3axa3qmca -
. Onucanne 6H3HCC-Hp0[IeCCOB Ha OCHOBE ucxommx zxammx

'YTBep)K HHUE Y 3 'asqm(a OTIHUCAHUSA 6H3HCC 2 pou;eccon

Heo6xopumbie ymeHuS

] [IpOBOJMTE AHKETHPOBAHHE
ITpoBOMTE MHTEPBBIOHPOBAHHIE
ARATH3MPOBATH HCXOJIHYIO IOKYMEHTAIHIO

HeobxoauMele 3HaAHUS

BosmoxxnocTu Tanosoit C

[TpeameTHas 06J1aCTh aBTOMATU3AIUH

TexHONOrMH MEXIMYHOCTHOH M IpPYMIIOBOH KOMMYHHKAMH B JEJIOBOM
B3aUMOJEHCTBHH, OCHOBBI KOH(IMKTOIOTHH
_ApXHTEKTYpa, yCTPOHCTBO ¥ QYHKIHOHHPOBAHHE BEMHCIHTELHEIX CHCTEM
KomMyHuKanmonHoe 06opyaoBaHue

CeteBbie IPOTOKOJBI

OCHOBBI COBPEMEHHBIX ONEPAHOHHBIX CHCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YNpaBieHus 6a3aMi JaHHBIX

VYcrpoiictBo 1 dyHKIMOHHpOoBaHKHE coBpeMeHHBIX VIC

CoBpeMeHHbIE CTaHJAPTH HHHOPMAIMOHHOTO B3AUMOACHCTBHS CHCTEM
[TporpamMMubie cpeacTBa U W1aTGOPMbI HHPPACTPYKTYPhl HHGOPMALMOHHBIX
TEXHOJIOTHH OpraHu3anui

CoBpeMeHHBIE IIOAXOABI M CTAaHZApPTHl ABTOMATH3ALMH OpraHH3alHH
(manpumep, CRM, MRP, ERP..., ITIL,ITSM)
OCHOBBI TEOPHH CHCTEM M CHCTEMHOI'O aHAJIH3a )
Meromuky OmHCaHHA M MOJEIHPOBAHUA OU3HEC-TIPOLIECCOB, CpeACTBa
MOJETHPOBaHHs OM3HEC-IPOLIECCOB
CucteMpl KnaccHQHKAlHM U KOAMPOBaHWS HHGOpPMAalMH, B TOM ynCIe
TIPHCBOEHHE KOJOB JOKYMEHTaM H JIEMEHTaM CIIPaBOYHHKOB

OrtpacnieBas HOpMaTHBHAs TEXHAYECKas JOKyMEHTaLHs

Uctounnku  umHdopMamum, HeoOXOMMMOH Ui  HpodecCHOHAILHOM
JEATENbHOCTH

CoBpeMEHHBIA OTEYECTBEHHBINA U 3apyOeXHBIN OMBIT B NMPO(ECCHOHANLHOR
JEATEIbHOCTH

@DopMHpPOBaHHE H MEXaHU3MbI PHIHOYHBIX IMPOLIECCOB oprannaaunn

OcHOBBI MEHEJDKMEHTA, B TOM YHCJIe MEHE/DKMEHTA Ka4€CTBa

OcHOBEI 6yXrajJTepCcKOro y4eTa ¥ OTYETHOCTH OpraHu3auui

OCHOBEI HAJIOTOBOT'O 3aKOHOAATENHCTBA P OCCHICKOH d)e,uepaupm
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"OCHOBHI YIPABIIEHYECKOTO yUeTa

"OCHOBBI (PHHAHCOBOTO YY€Ta M GIOKETHPOBAHHS
OCHOBBI MEY(IyHAPOIHBIX CTAH/APTOR (PHHAHCOBOI O
OcHOBBI yNpaBJIeHHs TOProOBJIEH, TIOCTABKAMH U 3a
OcHOBBI OpraHU3aLUY IPOH3BOJICTBA
OCHOBBI YIpABIIGHHS B3AHMOOTHOIICHHAMY C KJIWCHTAMH M 3aKA3qHKaMy
(CRM)

_OCHOBBI yIIpaB/IeHHs IEPCOHATIOM, BKJTIOUAs BOIPOCHI omatsl Tpyaa
OcHOBBI TEOpHH yIIpaBAeHUA

- CoBpeMeHHbIE MHCTPYMEHTHI M METO/B! yNpPABIEHHS OPraHH3aLiei, B ToM
YUC/e METOAB! IUIAHUPOBAHUS [ACATENBHOCTH, pacipefeflcHHs MOpydYeHHi,

| KOHTPOJIS HCIIOJIHEHHUS, IPHHATUS PEICHnH

' MeTolonorus BeeHus HOKYMEHTOOGOPOTA B OPraiu3aluaX

- IMCTPYMEHTBI H METO/bI ONpEACICHAS (PHHAHCOBBIX H TPOMIBO/CTREHHBIX

| 1oKazaTeJteil NEATENHOCTH OpraHU3aI|

- OCHOBEI OPraHU3aIHOHHON JUATHOCTHKH

| IHCTPYMEHTBI M METOJIBI MOJIC/IAPOBAHHS GH3HEC- npoueccos oprammzaIM

- OCHOBBI PEHIDKHHHPHHTA GH3HEC-IPOLIECCOB OPraHHM3ALHH

 Kynerypapeaw e

l_ [Ipapmna nenoBoi nepenucxn e e e

Ilpyrue XapakTepucTuKy | -

3.3.8. Tpynoras pynxuus
Pa3paboTka Mojienu OU3HeC-1IPOlEecCoB - YposeHb
Haumenosanue | qqiasupka Kon | C/08.6 (moaypoBenb) 6
KBanudUKalHH
Tporcxoxaene TpyRoBOA Opuruan X | 3aMMCTBOBAHO M3 OpHIHHAIA
dyHKUMH
Koxn PeructpauuonHbiii
OpHMryHHana HOMep
npo(eccHoOHANLHOTO
CTaHgapTa
Tpynoseie neficTBus _COOp HCXOIHBIX JAHHBIX y 3aKasyuKka

Pazpaborka Mogenu Ou3HEC-MPOLECCOB
CornacoBanue ¢ 3aKa34uKOM MOJICIIH OH3HEC-IIPOLIECCOB
YTBep)KACHHE y 3aKa34uHKa MOAEIH OH3HEC-TIPOLECCOB

Heobxonumsie ymenns | [IpoBoHTh aHKETHpOBaHME o
ITpoBOAUTE HHTEPBLIOHPOBAHHE

AHAH3HPOBATH HCXOJHYIO JOKYMEHTALHMIO |

Heo6xoxumsle 3HaHUS BosmokrocTH THoBoi C

IIpenMeTHas o6nacTs aBTOMAaTH3AIHA

HucTpyMeHTH! M MeTOAB! MOAETMPOBaHUS OH3HEC-TIPOLIECCOB
OCHOBBI yIIpaBJIeHUs OPraHU3allHOHHBIMU H3MEHECHUAMH
TexHomornM MeXUIMYHOCTHOH H TIpyNnoBOod KOMMYHHMKAlMM B JEJIOBOM
B3aUMOAEHCTBUH, OCHOBHI KOH(IHKTOJIOTHY

ApxuTexTypa, YCTPOHCTBO M QYHKIHOHHPOBAHHE BBIYUCIUTENLHBIX CHCTEM
KomMyHHKannoHHOE 060pyioBaHMe
CeteBple mpoTOKONBI
OCHOBBI COBpEMEHHBIX ONEPAUMOHHBIX CHCTEM _

OcCHOBBI COBpEMEHHEIX CHCTEM yNpaBleHus 6a3aMu JaHHBIX
YCTpoitcTBO U yHKIMOHHPOBaHHE coBpeMeHHbIX MIC
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HpOI‘paMMHBIe CpeI[CTBa u nnaT(bopMH UHQPaCTPYKTYPHI MH(OPMAIMOHHEIX
_TeXHONOTHHA opramusammét s

CoBpeMeHHEBIE IIOJXOIBI ¥ CTAHJAPTHl ABTOMATH3AUMM  OPraHHU3aIHH
(uampumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOPHH CHCTEM M CHCTEMHOTO aHaIH3a

MeToMMKH OmuCaHus U MOJACNIHPOBaHHA GHSHCC-HPOHGCCOB, cpeacraa
MOJICIINPOBaHNUA 6H3HCC-HPQIIGCCOB

Cuctemsl KiaaccuUKALMU H KOJLI/IpOBaHHH uHopManud, B TOM 4HCIIE

OtpacieBas HOPMATHBHAs TEXHHECKAS /I0KyMEHTALHS

'Ucrounnxkn  uHpoOpMamuy, HeoOXouMOR U NMPO(ECCHOHANBHOMA
| IEATENIBHOCTH
. CoBpeMEHHDIH OTCYECTBEHHBIH U 3apy0e,x<m>m OIBIT B IIpO(beCCyIOHanLHou

JACATCIBHOCTH

DopMUpoBaHYE H MEXAHH3MBI PHIHOMHEIX TIPOL[ECCOB OPTraHU3alHH

OcHOBBI MCHE/DKMEHTA, B TOM YHCIIE MEHE/DKMCHTA KauecTsa .

OCHOBBI GYXTITEPCKOr0 y4yeTa i OTYCTHOCTH OpraHu3auui

' OcHOBbI HATIOTOBOTO 3aKoHOMaTenscTBa Poccuiickoit Pepepar
OCHOBBI YIIPABIEHIECKOr0 yueTa
OCHOBBI MEXTYHAPOJTHBIX CTaHZAPTOB (anchonou OTYETHOCTH (MC(DO)

OCHOBBI YHUpaBJICHUA TOPr OBJIEH, MTOCTaBKaMU U 3aracaMu

OCHOBBI Opranu3alvy pou3BOACTBA

OcHOBEHI ynpaBJIeHH IEPCOHANIOM, BKJIIOYast BONPOCHI OILIATHI TPyAA

OcHOBBI (PUHAHCOBOTO y4eTa H OI0/PKETHPOBaHHSA

OcCHOBBI yNpapjeHHs B3aHMOOTHOMICHHAMH C KIMEHTAMH H 3aKa3yHKaMH
(CRM)

OCHOBBI TEOPUY YIIPABICHHA

CoBpeMeHHBIE HHCTPYMEHTHl M METOABI YNpaBICHHs OpraHu3alyeid, B TOM
YHC/e METOABI MJIAHHPOBAHUA JEATENBHOCTH, pacOpeleNieHHs MOpYdYECHHH,
KOHTPOJIS HCIIOJIHEHH S, IPHHATHS PEIlICHHH

MeTtomos0rus BeAeH s JOKYMEHTO000pOTa B OpraHu3alusX

WHCTPYMEHTEI M METOABI ONpeleNeHus (GUHAHCOBBIX M NPOU3BOJCTBEHHBIX
1oKa3aTeJiel AeaTeJIbHOCTH OpraHu3aidii

OCHOBBI OpraHH3aIMOHHON JHATHOCTHKH .

OCHOBBI peMH)KHHAPUHTA OH3HEC-TIPOLIECCOB OPraHU3aLHH

Kynbrypa peun

IIpaBuiia JeJI0BOM NMEpEnUcKH

 Jpyrue XapakTepUCTHKH

3.3.9. Tpynosaa pyHxkuus

Ananrranys 6U3HEC-MPOLECCOB 3aKa3YHKa K Yposeun
HanmeHoBanue | poanvoxuroctam UC Kon | C/09.6 (romypoBeHB) 6
KBUTH(UKALHA

[Tporcxoxcerite TpyOBOR f Opurnsan X | 3aMMCTBOBaHO M3 OpHTHHANA

dbyHxuuH |

Kon - PerucTpauMOHHBIN
OpHMryHana HOMeEp
npogecCHOHANIBHOro
cTaHgaprta

Tpynossle geiicTBHA

i

C6op MCXOOHBIX JaHHBIX Y 3aKa3yHKa

Mozesnuposarue 6usHec-nporeccos B MC
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Heobxonumsie ymenus

| AHanus (DYHKUMOHANLIBIX PA3PHIBOB H KOPPEKTHPOBKA HA €rO OCHOBE
| CyLIECTBYIOIICH MOJieNH GU3HEC-IIPOLIECCOB A
“CortacoBaHue € 31Ka39MKOM INPC/TATaCMbIX M3MEHEHM

' é KICHHE y 3aKa3una HpeJuIaraeMbIX H3MEHEHU
POBOAHTH NPE3CHTALMH

TIposoputs umepamonponaﬁne _________

| AHAIM3UPOBATH HCXOHYIO JIOKYMEHTALIHIO
Anamu3upoBaTh YYHKIHOHAILHBIE Pa3pHIBEI

Heo6xoaumele 3taHus

Bosmoxxuoctu Tunosoit IC

Hpeumemaﬂ oGnacm aBTOMATH3AUMK
TCXHOMOrMM MEXTMIHOCTHOX H [PYIUOBOM KOMMYHHKAIMH B JICHOBOM

| B3aMMOJIEHCTBHH, OCHOBLI KOH(JIMKTOIOIHH

- TeXHOJOTMH TOATOTOBKK 1 NIPOBEEHHUS IPE3EHTALHE

OcHoBEI ynpaBIICHPIH OpraHu3aiHOHHBIMH H3MCHCHHUSIMH

g KOMMYHHKaumHHoe obopyyiosanme
| CereBBI€ LIPOTOKOABL
3 Ocmmu COBPEMEHHBIX OlIEPALIHOHHBIX CHCTEM
OCHOBBI COBPEMEHHBIX CHCTEM yIpaBiieHus 0a3amMu JIAHHBIX
_YcrpoiicTBo H QYHKLHOHApOBaHHE coBpeMeHHBIX UIC v
'CoBpEMEHHBIE CTAHAPThI HH(OPMAHOHHOTO Baanmoneucmm CcHCTeM
[TporpaMMEBIe CpPEeACTBa M ITaTGOPMBI HEPPACTPYKTYPHI HHPOPMALIHOHHBIX
TEXHOJIOTHH opravm3aymt
CoBpeMeHHBIE MOAXOABI M CTAaHAAPTHl ABTOMATH3aLMU OpraHU3alH{
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)
OCHOBEI TEOpHH CHCTEM H CHCTEMHOTO aHAJIH3a
Metomuku onucaHHS H MOJENUPOBaHMS OU3HEC-IIPOIECCOB, CPENCTBa
MOZENHPOBaHUS OU3HEC-TIPOLECCOB
Cucremsl wiaccHuKanuu W KOAUPOBaHHS HHQPOpMALMHM, B TOM 4YHCIIE
IPHCBOEHHE KOJOB JOKYMEHTaM H JIEMEHTaM CIIPABOYHHUKOB
OrtpacneBast HOpMaTHBHAA TEXHUUECKas JOKYMEHTALHS
Uctoynnkm wuHbopmamuu, HeoOxomuMoi it  npodecCHOHAIBHOM
JEATENBHOCTH
COBpEMEHHEL OTeYeCTBEHHBIH U 3apy6eXHBI ONBIT B IPOQECCHOHATBHON
JeATENBHOCTH . e
DOpMUPOBAHHE ¥ MEXaHH3MBI PHIHOIHBIX TIPOLIECCOB oprannsaunn
OcHOBEI MCHEDKMEHTA, B TOM UHCJIe MEHEKMEHTa KayecTBa
OcHOBBI 6yXTaITepCKOro yJera i OTI€THOCTH OpraHH3aIHii
OcHOBBI HAJIOrOBOTO 3aKOHOAATENLCTBA Poccuiickoit Denepamuu
OcHOBBI YIpaBJIEHYECKOrO y4eTa
OcHOBBI MeXIYHapOAHBIX CTAHAAPTOB (puHaHCOBO# oTdeTHOCTH (MCDO)
OcCHOBEI yIipaBJIeHUs TOPTrOBJIEH, IOCTaBKAMM U 3allacaMH
OcHOBHI OpraHu3anyy MpOU3BOACTBA S
OCHOBBI YIIpaBJIeHHs EPCOHANOM, BKJIOYAs BOIPOCH! OILIATHI TPY.a
OcHOBHI (hHHAHCOBOrO y4eTa H 6r0/DKETHPOBaHMS
OCHOBBI ympaBiIeHHS B3aUMOOTHOLICHHSMH C KJIIMEHTAMH M 3aKa34yHMKaMH
(CRM)
OCHOBBI T€OpHH YIIpaBJICHUS
CoBpeMeHHBIe HHCTPYMEHTHl U METOAHI YIpaBJIEHHUS OpraHu3alued, B TOM
YhCIe METOABl IUTAaHMPOBAHUA JIEATENHHOCTH, PAacHpe/IcNeHHs MOpy4YeHHi,
KOHTPOJIA UCIIOJIHEHHUS, IPHHATHA PEIICHUH




I/IHCTPYMCHTBI H MCTO,HBI OIIpENRCIICHUSA (anchonmx u HPOHSBOHCTBCHHBIX
HOK&?&TGJICH ACATCIIBHOCTH opraﬂusauun

* OCHOBBI OPraHU3aIHOHHOMN UATHOCTHKH
- OCHOBBI peHH)XHHUPHHTA OH3HEC-IPOIIECCOB OpraHmM3aLyy

Kynsrypa peun

lIpaBua jeoBo# nepenucku

Jpyrue XapaKTepUCTUKH

3.3.10. TpynoBast pyHKIus

[Tpoucxoxaenue TpyuoBoi
byHxuu

B PR ]
HHxeHepHO-TEXHOJIOTHYECKast MTOANEPKKA Yposeun ! I
Al H

llaumenosatne | yyayypopaHms yIpaBIeHus TPeGOBAHUAMH Kon | C/10.6 (mozypovens) 6 |
........................................ KBAIMQUKAUHE | i
| Opwrunann X | 3aMMCTBOBAHO U3 OpUrHHANA | ‘
SR R Kon r————

OpHr{Hana HOMep
npogecCHOHANILHOTO

cTaHpgapTa

mpruosme JEHACTBHSA

BBIOOp TEXHOJIOTHH yIpaBJIeHHs TPEOOBaHUAMH

[IpencraBnenne WCXOAHBIX [NAHHBIX Uil pPa3paboOTKH IUIAHA YIIPaBICHUS
TpeOOBaHUAMU

CornacoBanue B 4acTd HHXCHECPHO-TEXHOJIOTHYIECKOr 0 obecriedeHHs MIaHa
YIIpaBJICHHA Tpeﬁonanmmu C 3aHHTCPCCOBAaHHEIMH CTOpOHAMH

Heob6xomuMeie yMeHUst

AHaJIHBPIPOBaTb BXOJHbBIC JAHHEBIC

[InanupoBath paboTHI

Heob6xonuMele 3Hauus

WHCTpYMEHTHI H METOABI YIIPaBIICHHS TpCGOBaHPIHMH

[TpepMeTHas 061acTh aBTOMATH3AMH

Bosmoxuocti UC

Ucrounnku  uHpOpManuw, He06xounM0ﬁ I npodecCHOHATBHON
HEATENBHOCTH

COBpCMCHHBIPI OTCYECTBEHHBIH H 3ap)’68)KHBIH OIIBIT B HpO(bCCCPlOHaJIBHOH
ACATCIIBHOCTH -

I/IHCTPYMCHTBI ¥ MCTOABI MOACITHPOBAHUA 6H3HCC-IIp01(€CCOB opranman;nn

OCHOBBI peHHXXHHHPHHT2 OH3HEC-MPOLECCOB OpraHU3alHH

VopaBneHue coiepxaHueM IpoeKTa: JOKYMEHTHpOBaHHE TpeGOBaHHH,
aHaIN3 NPOAYKTA, MOAEPHAPYEMBIE COBEIaHMS

VipasneHue KavyeCTBOM: KOHTpOJBHBIE CIUCKH, BepH(HKanusd, BaTHAAMs
(mpueMO-CIaTOYHBIC MCIIBITAHUA)

Vupasiende KOMMYyHHKAUMAMHE B IpoeKTe: 6a3oBble HABBIKM yNpaBicHHs (B
TOM YHCJIE IPOBEACHUE NIPE3CHTAIHI, IPOBEACHHE IEPErOBOPOB, MyOIHYHEIE
BBICTYIUICHHS)

KynsTypa peun

ITpaBuna nenoBoit mepenucKu

JIpyrue xapakTepHuCTHKH
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3.3.11. TpynoBas dyuxunsa

HarMeHoBanue

Bersiienue tpeboBanmii k UC YpoBeHb

Kon | C/11.6 (rnonypoBeHs) 6
KBUTHUKAUK

[poucxoxaeHue TpyAoBOL
GyHKuH

[‘py)(osme ,'leI/ICTBPUI

C6op JIaHHBIX O 3aﬂpocax u

H i H i
i i s
i Opuryman X | 3auUMCTBOBaHO W3 OPUTUHANA | i

i
i

Kon Perncrpaumonustii
OopUruHana HoMep
npoecCHOHANBHOTO
CTaHIapTa

_____ 5 3a1<a3qmca IIpPIMeI
. AHKETHpOBaHNE npe,uc*raamencn 3aKa3qHKa

| FINTepBBLIOHPOBAHHE PeCTABHTENEH 3aKa3UAKa
HoxymeHTUpOBaHHE COOPaHHBIX MAHHBIX B COOTBETCTBHH C pernameHTamMu
OpraHHu3aliH

- HeobxotuMbie ymMeHust

IIpoBomuTs aHKETHPOBAHUE
A Hposoau'rb MHTEPBBIOMPOBAHHE

Pa3pa6a'rmBaT5 JIOKYMEHTEI

. HeoOxoauMple 3HAHUS

Boamoxnocta UC ]

_ Hp_eumemax oGnac*rL am:omamaaunn .
VIHCTPYMEHTBL M METO/H! BHISBICHHS TpeGOBaHHi B
ApXuTeKTypa, YCTPOKCTBO ¥ () YHKIIHOHUPOBAHHE BEIYHCIIHTENLHBIX CHCTEM

 Kommynukanuornnoe obopysosanue

CerteBble IPOTOKONBI

OCHOBBI COBPEMEHHBIX OMEPALHOHHBIX CHCTEM

OCHOBBI COBPEMEHHEIX CHCTEM YNpaBJeHUA 6a3aMHu NaHHBIX

VYcrpoiicTBo ¥ hyHkunonupoBanne coppeMeHHbIx UC

CoBpeMeHHbIE CTaHAAPTH HHQOPMAHOHHOrO B3aUMOJICHCTBAA CHCTEM

ITporpamMmHsIe cpeacTBa U IIIATGOPMEI HHOPACTPYKTYPHI nmbopMauHOHHbe

TEXHOJIOTHH OpraHu3anui

CoBpeMeHHbIE MOAXOABI M CTAaHJAPTBI ABTOMATH3AMH OpPTaHH3ALAM

(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBBI TEOpPUH CHCTEM H CHCTEMHOIO aHaJH3a

Metoquke onMcaHHS H MOAENHPOBaHUA OH3HEC-NPOLIECCOB, CpPEACTBA

MOJIeNpoBaHHs GH3HEC-IPOLIECCOB

CucteMsl KinacCUQUMKAIAH W KOAMPOBaHMA HH(QOpPMAalldd, B TOM 4dHCIe

IPUCBOEHHE KOAOB JIOKYMEHTaM M 3JIEMEHTaM CIPAaBOYHHKOB

OtpacnieBas HOpMaTHBHAs TeXHUIeCKas JOKYMEHTAIHs

Ucrtounuxu uHpOpMauuH, Heob6xoaumoi [UIA  NPO(eCCHOHATLHOH

JEATENbHOCTH

CoBpeMEHHEIH OTEYeCTBEHHBIH U 3apyOeXHbIH OMBIT B MPO(eCCHOHATBHOH

JESTENbHOCTH

@DopMHpOBaHYE U MEXaHU3MBI PHIHOYHBIX ITPOIIECCOB OpraHU3aliy

OCHOBEI MEHEDKMEHTa, B TOM YHCJIe MEHEKMEHTA Ka4eCTBa

OCHOBBI 6yXraJTepcKoro yJeTa i OTIETHOCTH OpraHM3alui

OCHOBBI HATIOTOBOTO 3aKoHOAaTeNsCcTBa Poccuiickoit defiepanumn

OCHOBBH! yIIpaBJI€HYECKOTO y4eTa

OCHOBBI MEXTyHapOAHBIX CTaHAapToB ¢uHancoBoi oTueTHOCTH (MCPO)

OCHOBBI YIIpaBJIeHHSA TOProBJIed, IOCTaBKaMH H 3allacaMH

OCHOBBI OpraHU3al{y IPOU3BOACTBA

OCHOBBHI yIIpaBJIeHUs IEPCOHAJIOM, BKJIFOYas BOMPOCHL OIJATHI TPYAR
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OcHOBHI (PHHAHCOBOTO y4eTa U OO/ KETHPOBaHUS

OCHOBH! YIPABICHAS B3aMMOOTHOIUCHUAMY C KIMEHTAMH M 3aKazqukamu
(CRM)

OcHoOBBI TEOpHH yNpaBeHMs

' CoBpeMeHHBIE MHCTPYMEHTSL H METO/B! YIPABICHHsS OPTaHU3aLHEH, B TOM
YHCJIE METOHAB! IUIAHMPOBAHUA NEATENBHOCTH, PACIPECICHHA MOPYYCHHH,
KOHTPOJIst HCIIOJTHEHHS, IPHHATHS PEIUCHHH

Mertoto10rus BeieHAs JOKYyMEHTO000pOTa B Opraiu3auusx
VIHCTpYMEHTHI U METO/IbI ONpEEICHHS (QUHAHCOBBIX H MPOM3BOJICTBEHHBIX
1IoKazaTenei AesTeNbHOCTH OpraHu3anui
OCHOBBI OpraHU3aIMOHHON THarHOCTHKH B
. MHCTpYMEHTEI H METO/IBI MOJIETMPOBAHKS OU3HEC-TIPOLECCOB opmnmduun

| OCHOBEI pEHIKHHIPHHIA GH3HEC-IPOLECCOB OPraHH3aIlK
| VIpaBcHHE COJEPXKAHMEM [POEKTa: JIOKYMEHTHpOBAHHE TpeGosanuii,
AHAIU3 MPOAYKTA, MOJECPHUPYEMBIE COBEILAHHUS

Kynbtypa peun

. [IpaBuiia nenoBoit epenucku

JIpyrue xapakTepHCTHKH

3.3.12. TpynoBas dyuxaus

AHanu3 Tpe6oBaHmif Yposensb
Haumenosanue Kox | C/12.6 (noaypoBeHs) 6
KBaTHHKALHH
Hpomcxoxaete TpyRoBo# %Opurm{an X | 3auMcTBOBaHO M3 OpUrHHANA [
Kon PerucTpauuoHHsli
opuruHana HOMep

npodeCCHOHATLHOTO

CTaHJAApTa

" TpynoBbIe AeACTBHA

AHaym3 QyHKIHOHANBHBIX U HeyHKIMOHAIBHBIX TpeboBanuil k UC

Cnenudukanus (gokymMeHTHpoBaHHe) TpeGopanuit k IC
ITpoBepka (Bepuduxauus) rpebosannit xk UC

Heo6xoaumbie ymeHus

AHanu3MpoBaTh HCXOJHYIO NOKYMEHTANHIO
PaspaGarsiBaTh JOKYMEHTHI

Heob6xoauMsie 3Hanus

Bo3smoxnoctu tunosoit UC

IIpenmerHas o651acTh aBTOMATH3ALMHA

WHCTpYMEHTHI 1 METOAHI aHAIA3a TpeOOBaHMH

Mertopns! Bepudukanun Tpedbopannit x IC

ApXHTEKTYpa, YCTPOKCTBO U QYHKIIMOHHPOBAHUE BEIMHUCIHTENLHBIX CHCTEM
KomMMmynukauuontHoe obopyfoBane
CerteBble IPOTOKOJIBI

OCHOBBI COBPEMEHHBIX ONEPAHHOHHBIX CHCTEM

OCHOBBI COBpEMEHHBIX CHCTEM YIIpaBJIeHHA 6a3aMy JAHHBIX

YcTpoiicTBO M GYHKIIHOHMpOBaHHE coBpeMeHHBIX MIC

CoBpemeHHEIE CTaHAAPTHI HHQOPMAITHOHHOIO B3aHMOJICHCTBHS CHCTEM
[Tporpammusble cpecTBa 1 MIaTGopMel HHPPACTPYKTYpB! HHPOPMALIMOHHBIX
TEXHOJIOTHH OpraHu3anui

CoBpeMeHHBIE ITOAXOABI M CTAHAAPTHl aBTOMATH3aLMH OpraHH3alUH
(manpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBEI TEOpHH CHCTEM H CHCTEMHOTO aHAIH3a

Meroayky ONMCAHHS M MOJAENUPOBAHHA OU3HEC-NPOLIECCOB, CPENCTBA
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- MOJICNTHPOBAHMA OU3HEC-TIPOUECCOB )
CHCTeMBl KIacCHQUKALME W KOAMpOBAHMS MHQOpMAUHH, B TOM HHCIE |

OtpacnieBas HOpMATHBHAA TEXHHYECKAs JIOKYMCHTALW
Ucrounuxku  uHOpManuy, HeoOXomuMOilt I IpPOQECCHOHANBHOM

 IeATENBHOCTH B
CoBpeMeHHBIH OTEUECTBEHHEIM W 3apyOe)KHBIH OMNBIT B npoeCCUOHANBHOM |

HACATCIIBHOCTH

 OcHOBBI OyXraJiTepCKOro y4era u omemocm OpTraHM3anui o
_ OCHOBBI HAIOTOBOTO 3aKOHOAATENBCTBA Poccuitckoit d)euepaunu

OCHOBEI YIIPaBIEHYECKOTO yyeTa

OCHOBBI MEX/LyHaPOJHBIX CTAHIAPTOB (bm{am,osou otuernoctd (MCDO)

OCHOBB!I yIIpaBJICHAS TOProBlie, TOCTABKAMH M 3anacamMu
OCcHOBBI OPraHH3aIKM [IPOU3BOACTBA .
Ocnoam YIIpaBICHHUS IEPCOHAJIOM, BKHIO‘Iaﬂ Bonpocm OmIaThl prna -
(DopMHpOBaHne Y MEXAHHU3MBI PHIHOYHBIX IPOIIECCOB OPraHU3allHK

OCHOBLI MEHCDKMCHTA, B TOM YHCJIC MECHE/DKMEHTA Ka4YeCTBa

OCHOBBI YIIpaBJIC€HUA B3aHMOOTHOIIEHHUAMH C KHHCHT&MH H 33Ka3‘lHKaMI/I

CrRM)
OCHOBEBI TEOpUM ynpaBjesus

Coapemem{me MHCTPYMEHTHl M METOJbI yIPABIICHHUS OpraHmangeii, B ToM
| YHCJIE METOABI IUIAHHPOBAHMS JesTENbHOCTH, Pacnpe/eleHds MOpYdYeHUi,
KOHTPOJISL MCIIOJTHEHHS, IPUHATHS PEIUCHHA

MeToI0/0THs BeAeHHS JOKYMEHTOOO0POTA B OPraHH3aLHsX

HHCTpYMEHTH M METOABI OnpeAeneHns (UHAHCOBBIX H IMPOH3BOACTBEHHBIX
roKasaTtelnei AeATeNHHOCTH OpraHu3auui

OCHOBEI OpraHH3alMOHHOM JUArHOCTHKH

UHCTpYMEHTH B METOABI MOAENTHPOBaHHSA GH3HEC-TIPOIIECCOB OpraHM3aiuy

OCHOBBI PEHHOKHHHPHHTA 6PISHCC-IIPOHCCCOB OpraHH3anmu

ananneHKe CONCpXXaHHEM IIPDOEKTa: noxymemponanue Tpe6onannu
QHAJIM3 NIPOAYKTA, MOLEPHUPYEMBIC COBCILIAHHA

KynsTypa peun

[TpaBuna genoBoit nepenucku

Jlpyrue xapakTepucTHKH

3.3.13. Tpynosasa pyHKIHSA

CorlacoBaHue ¥ yTBEpXXAeHHE TpeOOBaHHH K Yposens
Haumenosanue | [[C Kon | C/13.6 (noaypoBeHb) 6
KBATH(HKAIUA
[Tpoucxoxserme TpynoBo# | Opurman X | 3aumMCTBOBaHO U3 opnmnana ' ;
yniurmn R ks L TS R
Kon PerucTpanMoHHBbIi
OpHTHHANA HOMep
npodhecCHOHANILHOTO
CTaHAapTa

Tpynossie aeicTBUs

Cornacosanue TpeboBanuii k IC ¢ 3anHTepeCOBaHHBIMH CTOPOHAMH

3anpoc JonoNEHTeIbHOM HHpopMalmu o TpeboBanuam Kk C

Yr1eepxkaenue Tpebopannii k UC y pyxoBoacrsa

. HeoGxomumere yMeHus

[TpoBOAMTE TEPErOBOPEI

[TpoBoauTE Npe3eHTANH
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Heo6xoauMble 3HAHHS

_ UHCcTpyMEHTHI M METOAIBI COTJIaCOBaHMA TpeboBaHMA

Bosmoxgocrs MIC ...

TexHONOTHH MEXNUYHOCTHON U FPYHHOBOH KOMMYHHKalM1 B ,EICJIOBOM
B3aMMOJICHCTBUU, OCHOBEBI KOH(bHHKTOHOFHH

TexHoJIOruu MOArOTOBKU U IIPOBCACHHA IIpC3eHTaIIHH

_ApXuUTeKTypa, yCTPOHCTBO H QYHKIMOHHPOBAHHE BBIUHC/THTEITBHBIX CHCTEM
KoMMyHHKaIHOHHOE 060pyIoBaHMe

CerteBble TIPOTOKOJIEI

Ycrponcmo ) (bynxuuormposaﬂne coBpeMernsix C

 OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX CHCTEM

OCHOBEI COBpEMEHHBIX CHCTEM ynpaBjieHUs Ga3saMd JAHHBIX

[IporpamMmHbIe cpencTBa 1 mnaTdopMbI HE(PACTPYKTYPHI HH(l)OpM&III/IOHHLI‘(
- TEXHOJIOTHH Oopranu3auui

ECOBpCM(‘.‘;HHBIC noaxonbt U CTaHAAPTHI amomamzauun opratmzamm

(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

| OCHOBBI TEOPUM CHCTEM M CHCTEMHOI'O aHAIM3a -
§,MeTo,unKH OMHCAHMA M MOJC/IMPOBAHHS GH3HEC-TIPOLECCOB, CPE/ICTBA
| MOZENHPOBAHNS GH3HEC-IIPOLECCOB

 CructeMsl wiaccu(uKkaldd M KOAMPOBAHUS HH(OPMANHM, B TOM 4HCIE

OrpacrieBas HOPMaTHBH.a’I TeXHHgECKas HOK}’MeHTaHHE

Ucrounuxu  uHpOpMauuu, HeoOXOmuMOH JUIA  HpPO(eCCHOHATBLHOM
 IeATeIbHOCTH

CoBpeMeHHbIf OTEeYECTBEHHBIA U 3apyOexHbIi ONBIT B npoq)eccnonanbﬂon
JeATeNIBHOCTH

OCHOBHI OYXTJITEPCKOTO Y4eTa ¥ OTYETHOCTH OpraHu3alui

OCHOBBI HAJIOFOBOT0 3aKOHOAaTeNbCTBa Poccuiickort Penepauuu

OCHOBBI yIIpaBlIe€HYECKOrO yuera

OCHOBBI MEXIYHAPOAHBIX CTaHAApTOB quchonon OTYETHOCTH (MC(DO)

OCHOBEHI yIIpaBJieHHsl TOProBJiei, MOCTABKaMH M 3alacaMH

OCHOBBI OpraHH3alliH IPOU3BOACTBA N
OCHOBBI yrIpaBJIeHHS IEPCOHAIOM, BKJIIOJAs Bonpocm OINATHI TPYAA

dopMHpPOBaHHE U MEXAHU3MBI PHIHOYHBIX POLIECCOB OPTraHH3alMH

OCHOBBI MEHEDKMEHTA, B TOM YHCJIC MEHEI)KMEHTA KauyecTBa

OcHoBBI QMHAHCOBOIO yyeTa H Olo[KeTupoBaus

OcHOBHI YIpaBjiCHUs B3aUMOOTHONICHHAMH C KIHCHTaMH H 3aK33‘IHKaMPI

(CRM)

OCHOBBI TEOPHH YIIPaBJIEHHS

CoBpeMeHHbIE HHCTPYMEHTHI H METOZBI YNIPABJICHHA OpPraHd3ailiei, B TOM
9HCIIE METOABI IJIAHHPOBAHMA AEATENBHOCTH, paclpelielieHHs HOPYYCHHH,
KOHTPOJIA MCHOTHEHHS, IPUHATHA peIICHHH

MeTtomonorus BeAeH s JOKYMEHTO000pOTa B OpraHu3alysax

WHCTpYMEHTEI H METOIBI ONpeAeNeHus (PHHAHCOBBIX M IPOM3BOACTBEHHBIX
[oKasareJieif JeaTeIbHOCTH OpraHu3anui :

OCHOBEHI opranusaunonnou JAHUArHOCTHKH

I/IHCTPYMGHTBI H METOABI MOACIIHPOBAHHAA 6u3Hec- -IIpOLECCOB OpraHu3aluy

OCHOBEI pEMH)KHHUPHHTA GH3HEC-TIPOLIECCOB OpraHU3aliui

Vopaenenue cofepKaHHeM IpOeKTa: MOKyMEHTHPOBaHHME TpeGOBaHHH,
aHaJIM3 NPOAYKTa, MOJCPUPYEMBbIE COBEIIAHUA

KynsTypa peun

IIpaBuna nenoBOH NEpENUCKH

Jpyrue xapakTepucTHKH
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3.3.14. TpynoBasa pyHKuus

HauMmeHoBaHue

[TpoucxoxacHue TpyaoBOi
byHKIMK

| TpyHOBBIE HEHCTBHSA

Heobxomumbie yMEHUS

Paspabotka apxutextypst HC . [ | Vposens
Kox | C/14.6 | (nonyposens) 6
| kayruKaLK o
| Opurunan X ; 3auMCTBOBAHO H3 OpUTHLANA | |
S T T T Ko Perwctpausonnii
opurtHana HoMep
npodecCUoHaAILHOro

CTaHjapTa

PazpaGOTKa apxmemypnon cnemirpnkaumt Uc
Cornacosanue APXHTEKTYPHOH uneumbmavmu UC ¢ 3anmepeconanm>mm

_.CTOpoHaMH e s e

l'IpoeK'rnpoaaTr;. apxmeKTypy uc

Heo6xoquMsie 3HaHus

HHClpyMeHTm H Merop;bl npoexmposannﬂ apxn rezcrypm I/IC
HuctpymenTsr u MeTosis Bepudukanun apxutektypsl UC

: BO3MO)KHOCTH UcC

TIpeameTHas 06/1aCTb ABTOMATH3ALMH

ApaneKTypa, }’CTPOPICTBO u (bYHI(IIHOHHPOBaHPIC BBIIYHCITHTCIIbHBIX CHCTEM

KommynukaiyonHnoe o60pypoBanye
CeTteBble IPOTOKOJIBI

(OCHOBEI COBpPEMCHHBIX ONICPALMOHHBIX CHCTEM

OCHOBHI COBpEMEHHEIX CHCTEM YIpaBJIeHHs 6a3aMi JaHHBIX

YcrpoiicTBo H dyHKIHOHMpOBaHUE coBpeMeHHbIX C

_ CoBpeMeHHBIE CTaHAAPTH HHPOPMALMOHHOTO B3aUMOJEHCTBHS CHCTEM
IIporpaMMHEIe CpeICTBa U IIATGOPMBI HHAPACTPYKTYPH HH(OPMAIHOHHBIX
TCXHONOTMA Opramm3a
CoBpeMEHHBIE IOAXOABI M CTAHAAPTHl ABTOMATH3ALMH OpraHU3alMH
(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CHcreMsl KIaccHHKALMH H KOJHPOBaHUS WH(OPMALMH, B TOM UHCIE
TPUCBOCHHUE KOLOB IOKYMCHTAM M JJICMEHTAM CIIDABOHMKOB =
OrpacneBas HOpMaTHBHAA TEXHUYECKAsA JOKYMEHTALHS

Uctounukn  uHpOpMamuu, HeoOXomuMoi i mpod)eCCHOHANBHOMN
JIeSTENBHOCTH

CoBpeMeHHBIH OTEUECTBEHHEIH U 3apyOeXHbIA ONBIT B NPod)eCCHOHAIBHOM
JEATENbHOCTH

OCHOBEHI 6YXTaJITEPCKOro y4eTa ¥ OTYETHOCTH OpraHH3aiuii

OcHoBEI HaTOroBOro 3aKoHoAaTenscTBa Poccuiickoif ®epepatnu

OCHOBHI YIpaBIIEHYECKOr0 yI€Ta

OCHOBEI MEXIYHAPOAHBIX CTAHAAPTOB (huHaHCOBOM oTyetHOCTH (MCPO)

OCHOBEI ynpaBJIeHHs TOPrOBJIEH, IIOCTABKAMH H 3aracaMu

OcHOBH Oprafru3anuyi NpoUu3BOACTBA

OcCHOBBI ynpaBJIeHHS TIEPCOHAIIOM, BKJIIOYast BOIIPOCHI OIUIATH TPYAA

OCHOBEI (pMHAHCOBOTrO yuera H GrO/DKETHPOBaHHU

OcHOBEI YipasJICHHA B3aMMOOTHOILICHHIMH C KIHCHTAMH U 3aKa3dHKaMH
(CRM)

COBpCMeHHBIC HHCTPYMCHTBI A METOABI yIpPaBJICHUA opraﬂmauneﬁ, B TOM
YHCJIC METOABI IUIAHUPOBAHUS NCATCABHOCTH, pacCHpCACIICHUSA IIOpY'-ICHHﬁ,
KOHTPOJIsI HCIIOJIHCHHSA, IDUHATHSA pemenm‘i

MeTtozonorus BeieHus JOKYMEHTOO00pOTa B OpraHu3aiuax

HucTpymeHTEI M MeTOIbl ONpeeeHHs (UHAHCOBBIX U INPOM3BOACTBEHHBIX
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noKasaTenei ACATENPHOCTH Oprafusamud

Kyanypa peud

l[pymc_z{_apaxrepncmxi&

Mpapwra fenosolt nepermuck

3.3.15. TpynoBas dpyHxums

HaumenoBanue

[Mpoucxoxaeune TpyIOBOH
byHKIMHN

Paspaborka nporotuios MC Vposeiis ‘
Kou | C/15.6 (nonypoBeHs) 6

Kpanukauam | |
. Opurnnan X | 3auMcTBOBaHO U3 OpHrHHaia | |

| o K eretrtrmmr

OpHIHHAIA HOoMep
PO(PECCHOHANBHOTO
CTaHpxapra

. Tpynosele geficTBus

. Pazpa6orka nportoruna UC B COOTBCTCTBHH c rpeGOBaHMxmn

| peuIeHni

Tecruposanue npototunia UC Ha npoBepky KOPPEKTHOCTH apaneKTypme

Ananus pe3ymﬂaron

CornacoBaHue HOJIB3OBaTeJIbCKOI‘0 HHTCp(l)CHC& C 3aKa34YHKOM

Heobxonumele yMeHUSA

KOIIPIPOB&TB Ha A3bIKax NnporpaMMHupOBaHHA

TectHpoBaTh pe3y.IbTaThl IPOTOTHIIHPOBAHE

[TpoBoauTH Mpe3eHTaMH

ITpoBOANTH MEPETOBOPEI

HeobxonuMble 3HAHHA

SI3pIKH IpOrpaMMApPOBaHHUA U paboThl ¢ 6a3aMH JaAHHBIX

HHCTpYMEHTHI M METO/IBI MOAY/IBHOIO TECTUPOBAHHS B
WUHCTpYMEHTHI M METOABl  TECTHPOBAHUS HeQYHKUMOHANBHBIX M
dyHKIHOHANBHEIX xapakTepucTHK MC

WHCTpyMeHTHI ¥ METOABI  NPOTOTHIMPOBAaHHMSA  MOJIB30BATE/IECKOrO
unTepdeiica

Bosmoxuoctu UC

ITpeameTHasd 06J1aCTh aBTOMaTH3alMH

Texnonoruu MeXIHIHOCTHOH H I‘p}’l’IHOBOH KOMMyHPIKaIIPIH B ﬂeJIOBOM
B3aUMOJICIICTBHH, OCHOBEI KOH(I)IIHKI‘OJIOI‘HH

TexHONOruM MOATrOTOBKH H MPOBCACHHA npesemannﬁ

OcHOBEI COBPEMCHHBIX ONCPAItMOHHBIX CHCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YrnpaBlieHHs 6a3aMu JaHHBIX

_Yerpoiictso u ¢ynknuonunposanne coppeMennpix UIC

Teopus 6a3 gfaHHBIX

Cucremsl XpaHCHHA X aHAJIM3a 6a3 JaHHBIX

OCHOBBI IPOrpaMMHPOBaHHUS

COBPCMCHHBIC 06’5CKTHO-OpKCHTHpOBaHHLIC A3BIKH NpOrpaMMHpOBaHHA

CoBpeMEHHEIE CTPYKTYPHBIE S3bIKH IPOrpaMMUpoBalls

SI3BIKH COBPEMEHHBIX OM3HEC-TIPHIIOKECHHH

CoBpeMeHHBIE METOIMKH TeCTHpoBaHus pa3pabarsiBaeMbix YIC

COBpCMeHHBIe CTaHIApPTEI PIH(I)OpMaIIPIOHHOI‘O B3aMMOJICHCTBUA CUCTEM

IIporpamMMmHEie cpeacTBa i mIaThopmbl HHPPACTPYKTYphl HHGOPMALHOHHBIX
TEXHOJIOTUH OpraHH3auuin

CoBpeMeHHbIE MOAXOJBI M CTaHNApPTHl aBTOMAaTH3alUH opraﬁmaunn'
(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)
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"CHCcTeMEl Knaccmbnkauun U  KOJAHMpPOBAHHUSA umbopmaumi B TOM qncne

“McTouHRKY uHQOpMaNHK,  HEOGXOHMOH  id npoeCCHOHATLHOI
JIEATENIBHOCTH

COBpeMEHHBII OTEYECTBEHHBIA | 3apyGeXHBIN OMBIT B npodecCHOHANBHOMN
_JeATENEHOCTH

 OcHoBBI HAJIOrOBOro 3aKOHOAATENIECTBA Poccnucxou cDez:epaulm
Ocnosm ganchoaoro yuera u 610JpKeTHPOBAHUS.

OCHOBBI YIPABJICHYCCKOTO yYeTa

3 OCHOBBI MEXYHAPOAHBIX CTaHllapTOB ‘(puraHCOBOMH OT‘{eTHOCTPI (MCCDO)
- OcHOBBI yNpaBICHUS TOProOBAEH, HOCTABKAMK 1 3aIIaCaMi
_OcHOBBI OpraHu3anyy UPOH3BOJCTBA

POCHI OILIATH TPY/AA

HOBBI yIIpaBIICHUA IICPCOHAIOM, BKIII

OCHOBH YUOpaBJICHUS B3aUMOOTHOMICHHAMH ¢ KIHCHTAMHU U 3aK3.3‘IlflKaMI/I

_(CRM). R
Cospeme}mme HHC’I‘pyMCHTI)I Pl MCTOL(BI ynpaBneHusx OpF anuzaunen B TOM
YHCHAC METOABI IJIAHUPOBAHUA ACATCALHOCTH, PaclpeICliCHUA Hopyl{emm, :
: KOHTPOJIA UCITOJIHEHH S, IIDUHATUASA pClUEHHI/I

f 'Mertoptonorus BefleHHs IOKYMEHTOO60POTA B OPraHH3aLHAX

I/IHCprMeHTBI H METOABI ONPELCIICHHUA (bHHaHCOBBIX )7 HpOPI3BOIICTBCHHBIX

foKa3aTesieit ACATCIABHOCTH opraumamm

Kynprypa peun

[TpaBuna 1enoBoii mepenucku

Jlpyrue XapakTepuCTHKH |

3.3.16. TpynoBas pynxkuns

HaunmenoBauue

IIpoextupoBanmne u ausaita VIC Yposens

Kon | C/16.6 (noypoBeHs) 6
KBaTH(HKALHH

ITponcxoxaeHue TpyaOBOH
bysxunn

{ Opurwan X | 3aMMCTBOBaHO H3 OpHFHHANA
!

Kon PerucrpatumosHsiit
OpHIHHANA HOMEp
npo¢eCCHOHANBHOTO
CTaHpapra

. Tpynossle neicTBus

Pa3paboTka cTpykTypsl nporpaMmmtoro koaa MC

Bepuduxanus crpykrypsl mnporpammHoro koma HC  oTHOCUTENHHO
apxurextypsl UC n Tpe6oBannit 3axkazunxa x HC

YcTpaHeHue oOHapy)KeHHBIX HECOOTBETCTBHI

Heo6xoaumere ymenus

Konnpona'm Ha A3bIKaxX NpOrpaMMHPOBAHHA

BepudHIHpOBATH CTPYKTYPY IPOrPaAMMHOT0 KOJA

Heo6xonumere 3uanus

S3bIKE mporpaMMHpPOBaHHUA H paGoTH ¢ 6a3aMu naHHHx

HHCTPYMEHTHI X METOZIBL Bcpuquaunn c'rpyxrypm TIPOrPaMMHOTO Koja

Bosmoxnoctu UC

ITpemmerHas 061acTh aBTOMAaTH3ALMH -
OCHOBHI COBPEMEHHBIX CHCTEM YIIPaBIIeHHS 6a3aMH JAHHBIX

Teopus 6a3 gaHHBIX

OCHOBEHI TPpOrpaMMHPOBaHHUS

CoBpeMeHHBIE 00BEKTHO-OPHEHTHPOBAHHEIE A3BIKM POTPaMMHPOBAHUS
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 CoBpeMeHHBIEC CTPYKTYPHBIE SA3BIKH [IPOTPAMMHPOBAHHUSL

SI3BIKH COBPEMEHHBIX OM3HEC-IPHIIOKEHUH

xapakrtepuctuk MC

CoBpcMeHHBIE  MCTOAMKH  TECTHpPOBaHWA  paspabartbiBaeMbix  HC:
HHCTPYMEHTBI W METO/BI MOXYJIBHOTO TECTHPOBAaHMs, HHCTPYMEHTH H
METONBl  TECTHPOBaHWUA  HEDYHKUHOHANBHBIX M  (yHKHHOHANBHBIX

Hcrounuku HH(DOpMaIIHH Heo6XOgMMOR A MPOhECCHOHANBHOI
JIESATENBHOCTH

COBpeMeHHBIH OTEYECTBEHHBI U 3apyGEXKHBIH ONBIT B npoeCcCHOHANBHOM

JIEATENBHOCTH
| OCHOBBI GYXTa/ITepCKOro y4eTa i OTYETHOCTH OopraHu3anui
OcHOBBI HAJIOrOBOrO 3aKOHOJaTeNbCTBa Poccuiickoi denepaluu

[CHYECKOI'O y4CeTa

"OcHOBBI MEXAyHApO/IHBIX CTAHAP l‘OB cbmxaﬂconou OTYETHOCTH (MC®O)
. OcHOBBI yNpaBJICHHS TOPrOBIIEH, MOCTABKAMY H 3a11aCaMH

OcHOBHI oprasu3anui Tpou3BOICTBA

i OCHOBEI YIIpaBJICHHS IEPCOHAJIOM, BKJItO4as BOIIPOCKHI OILIATEI TPy A

OcHOBBI (PHHAHCOBOTO yueTa i GIO/UKETHPOBAHUS

OCHOBBI YOpaBJICHHUA B3aUMOOTHOIMCHHAMU C KHPIGHTaMPI H 3axa3quaMﬂ

(CRM)_

COBpeMEHHbIE HHCTPYMEHTH H METOABI YIPABIEHUS OPraHM3alMeH, B TOM
YHCNIE METOJbl IUIAHHPOBAHHA NEATENHHOCTH, pacIpelCIeHUs IOpydYeHHH,
KOHTPOJISL HCIIOJIHEHHS, IPUHATHSA PEIICHHH

‘Mertononorus BefeHus JOKYMEHTOO00pOTa B OpraHH3aliiaX

I/Inc'rpymen"rm H METOABI OINPECACIICHUA q)HHaHCOBBIX u nponsno;xcmenﬂmx
[I0Ka3aTelle AeaTeNIbHOCTH opranmamm

JlpyTHe xapakTepHCTHKH

3.3.17. Tpynaosasi pynxuus

HauMeHoBanuue

Paspa6otka 6a3 nanusix VIC YposeHs

Kon | C/17.6 (nomypoBeHs) 6
KBaTHHKALUH

ITpoucxoxnenue TpynoBoi
¢yuknuu

Opuruan X | 3auMCTBOBaHO H3 OpHrMHanNa

Kon PerucTpanuoHHbIi
OpHUrHHaJIa HOMEp
Apo¢eCCHOHATHHOTO
cTaHJapra
| TpynoBsle neitcTBHS Paspaborka cTpyktyps! 6a3 manusix IC B COOTBETCTBHM C apXHTEKTYPHOH
cnenu¢pukanmeit
Bepudmukanus crpykrypsl 6a3 nanusix IC otHocutensHo apxutektypel HC
u TpeboBanmii 3akasauka x IC
YcTpaneHne 00HapyKE€HHBIX HECOOTBETCTBHI
Heo6xoaumsie ymeHuns Pa3pabarsiBaTh CTPYKTYpy 6a3 JaHHEIX

Bepudunuposars cTpykTypy 6a3 JaHHBIX

Heob6xonuMele 3HAHUS

WHCTpyMEHTEI H METOBI IPOEKTHPOBAHUSA CTPYKTYp 6a3 JaHHBIX

HHCcTpyMeHTH M MeTOABI BepH(HKALNH CTPYKTYPHI 6235l JaHHBIX

BosmMoxuoctu UC

[TpeMeTHas o6racTh aBTOMATH3ALAH

_OCHOBEI COBDEMEHHEIX CHCTEM YIIAB/ICHHS GasaMu JGHHBIX

Teopus 6a3 JaHHBIX




80

chopm TPOrpaMMHUPOBAHHA
CoBpeMeHHBIE 00BEKTHO- OpHEHTHPOBARHBIE A3BIKU NpOrpaMMUpPOBAHHS
COBpEMCHHBIE CTPYKTYPHBIE SA3BIKM [IPOrPAMMHPOBAHHUS

SI3BIKM COBPEMEHHBIX GH3HEC-TPUIOKCHHUH
CoBpeMeHHBIE ~ METOJMKH  TecTHpoBaHMs  pa3pabareiBaembix — HC:
HHCIPYMEHTHl U METOJBl MOJYNBHOTO TECTHPOBAHHS, HHCTPYMEHTHI H
| MeTOZSI Tecmpoaaﬂm{ HeQYHKIMOHANBHBIX M (PYHKIUHOHAIBHBIX |

HcTounuka uppopManny, HeoOXOMMOH mId  MPO(ECCHOHANBHOH
JIEATEIIBHOCTH
CoBpeMeHHEIH OTEUCCTBEHHBIA " 3apy6e>1<m>m OIEIT B npmbeccuona.rmnopr
| JCATCIIBHOCTH
- Ocnoss! 6yxra.r ep_ﬂxoro ydeTa 4 OTUETHOCTH OpraHH3aui
OCHOBBI HaJIOroBOro 3aKOHOAATENLCTBA. Poccnncxon OQcpepanun
Ocnosm YIpaBJICHYECKOI0 y4eTa
“OcHOBHI MexayHapoHbIX CTaHAAPTOB (anchoaon OTYETHOCTH (MC(I)O)
| OclIoBbI YIIpaBiIeHHs TOProBIIeH, IOCTABKAMY ¥ 3amacamy
Ocuoam _OpraHu3anuM NpOM3BOACTBA S
- OCHOBEI YIIpaB/IeHAs NEPCOHAIIOM, BKIIfOUAS BO[IpOCBI OIUIATHL TPYAA
. OcHOBBI (DMHAHCOBOIO y4YeTa ! Gxomxemposaﬂm _
OcCHOBHI yIpaBjieHUsT B3aUMOOTHOIUCHUSIMH € KIMEHTaMH H 3aKa3UHKAM
_(CRM)
CoBpeMeHHBIE MHCTPYMEHTH ¥ METOJB! YIPABICHHS OpraHU3auyeHd, B TOM
Ygce METOABl IUIAHMPOBAHMS JAEATENIBHOCTH, PAaclpelic/eHUs MOpYYCHHUH,
KOHTPOJIA MCIIOJIHEHUS, IPUHATHS PEIICHHH
MeToponorus BeaeHNus JOKyMEHT0000poTa B OpraHH3aLusix
WHCTpYMEHTHI ¥ METOZBI ONpENeNeHHs (PHHAHCOBBIX M MPOU3BOACTBEHHBIX
mmoxasaresielf nesaTebHOCTH OpraHu3alui

Jpyrue xapakTEepuCTHKH | -

3.3.18. Tpynosas pyHxnns

Opranu3anuoHHOE U TEXHOJIOTHYECKOE Vposens
Haumenosanne | oOecrieyeHUe KOJUPOBAHUS Ha SA3BIKaX Kon { C/18.6 (nomypoBeHs) 6
IIPOrPaMMHPOBaHHS KBaMbUKALHH
H 1 i
TIporcxoxaerue Tpy 08O i OpuruHai X | 3auMcTBOBAHO W3 OpUrHHANA i
GyHKLIH i s
Kon PervcTpauOHHBIH
opuruHana HOMEp
npoheCCHOHANILHOrO
CTaHJapTa
i TpynoBsie neicTBUA | OBecreyeHre COOTBETCTBUS pa3paboTaHHOro KoJa M Mporecca KOAUpOBaHAA

Ha s3bIKaX [POrPaMMHpPOBaHHA NPHHATHIM B OpraHM3alliM HIH MPOEKTE
CTaHJapTaM ¥ TEXHOJOTMSM
Hasnagenue u pacnpeieIeHHE pecypcoB

KoHTpons cOOTBETCTBHA pa3paboTaHHOTO KOJa H Mpoiecca KOAUPOBaHUs Ha
A3BIKaX [POrPaMMHpPOBAHHA NPUHATEIM B OpraHM3allMd WM IMPOCKTE
CTaHJapTaM M TEXHOJIOTHIM

Heo6xonuMele yMeHuss | Pacrmpeziesiath paboThl H BHIACIATH PECYPCHI

KonTponuposath HCHOJIHEHHE TOPYICHHH i
Heo6xoaumsle 3HaHUS UHCTpYMEHTEI H METOABI BepH(HKAIMY CTPYKTYPHI IPOTpaMMHOTO Koja
PernamMenTHI KOAUPOBAHUS HA A3BIKAX IPOTPaMMHPOBAHHS
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Bosmoxuoct UC
ITpeameTnas o6macTh aBTOMATU3ANUY

Hcrounukun  mudopmanuu, HeoOxomumol s npocbeccnonaﬁgﬁbﬁ

[IeATelbHOCTH S B
CoBpeMeHHBIH OTEUECTBEHHBIN M 3apyOeXHBIH ONBIT B MPO(ECCHOHANBHON
JEATENBHOCTH

Huarpamma I'anta, Meton «uHaberaromeidl BOMHBIY, THNBI 3aBHCHMOCTEH
_MexXqty paGoTamu _,
Ouenka (mporHo3HpoBaHHe) OIOKETOB M rpaQUKOB: METOL aHajoros,
_OKCIEPTHBIC OICHKH B
Ynpasjiedue COAEpKAHHEM INPOGKTA: JOKYMEHTHPOBaHHME TpeGOBaHHIA,
_aHAIH3 NPOAYKTa, MOAEPHPYEMBIE COBEIUAHUS
| YnpaBjicHUE KayeCTBOM: KOHTPOJBHBIE CIIUCKH, BepHUGHMKAUUA, BaIHAALUs

 (QpHEMO-CAATOHBIe ACMIBITAHES) .

| YiipaBrieHHe KOMMYHHKAHAME B NPOEKTe: 6a30BbIe HABBIKM YIPABIICHHUS (B
TOM YHCJIE IPOBEJICHHUE [IPE3CHTALUH, IPOBEACHHE IEPErOBOPOB, IYOIHYHBIE
BBICTYIIICHHU)
Kysprypapesp
[lpasuwia fesoBo mepernekd

| lpyrue xapakTeprcTHKy

3.3.19. Tpynosan dpyHkuus

Oprann3anoHHOE H TEXHOJIIOTHIECKOE VposeHb
Haunmenosanue | obecrieueHne MoayasHoro Tectuposanust UC | Koa | C/19.6 (noayposetn) 6
(Bepuduxanum) KBaTH(UKALHU

Tpoucxoxaexue TpyaoBoit
dyHKIUN

Opurnan =~ X | 3aUMCTBOBAHO M3 OpUIHHANA

Kon Perucrpauponssl i
OpHrHHaNa HOMep
npod)eCCHOHATLHOTO
cTaHzgapra

Ob6ecneuenne COOTBETCTBHA INpPOLECCOB MOLYJIBHOro TtectupoBaHus HC

_IIPHUHATHIM B OpPraHU3aliy WM MIDOCKTE CTaHAApTaM U TCXHOJIOTHAM
Hasnauenue u pacnpesieieHne pecypcos
KonTpons ucnonuenns

Heo6xoauMeie ymeHus

Pacnipenensts paGoTHI U BEIIENATE PECYPCHI
KOHTpOIMpOBaTh HCIIOHEHHE IOPYIEHHH

' Heob6xonuMsle 3HaHUS

WHCTpyMeHTsI H METOIBI MOLYIBHOTO TECTHPOBaHHS
PernaMeHTEI MOYJIBHOTI'O TECTHPOBaHHS

Bosmoxuocti UC

[Ipenmernas o6nacTh aBTOMATH3AILMH

Hcroynuxm  wuHdopMaumu, Heobxoaumoif mis  mnpodeccHOHAIBHOM
JeATEIHOCTH

CoBpeMeHHBI! OTEUeCTBEHHBIH M 3apyOeXXHBIH ONBIT B MPOPECCHOHATBHON
JCATENTFHOCTH

Juarpamma DanTa, Meron «Haberatoimieil BOJNHBEDY, THIIBI 3aBHCHMOCTEH
Mexay pabotamu

Ouenka (TporHo3upoBaHHe) OIOMKETOB H TpadHKOB: METON AaHANOrOB,
9KCIEPTHHIE OIIEHKH

VhpasneHne cofepXaHHEM I[POEKTa: MOKYMEHTHpOBaHHE TpeOoBaHHIA,
aHaJIu3 NPOJYKTa, MOACPHPYEMBIE COBEIIAHUSA
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VIpaBieHue Kav4ecTBOM: KOHTPObHBIE CIHCKH, Bepu(HMKANMA, BATHIAAIMS
_(1pHeMO-CAATOUYHBIC UCTILITAHUA) o
. VipaBiienne KOMMYHHKAIHAMH B POEKTe: 6a30BbIe HABBIKK ynpaBiienns (B
| TOM 9HCIIE IIPOBEJIEHUE [PE3CHTALHH, IPOBEACHHE IIEPETOBOPOB, MTyONATHEIE
BBICTYIUJICHUSA)
_KyneTypa pewn
ITpaBma (enOBOH MepentCKy
 Hlpyrue xapakTepuCTaKK | -

3.3.20. Tpynosast bpyHxuus

Hammernosanue | o0ecrieueHne HHTErPalHOHHOTO Kon | C/20.6 (nomxypoBeHs) 6

Opra}msanummoe U TEXHOJIOTHYECKOC % YpoBeHb
f KBanuQuxalmm l

:
|

H i
[Tpoucxoxnenue Tpyrosoit |
P N PYA | Opurmian X | 3aMMCTBOBAHO W3 OpHrUHANA |

bymrrm R U R
Kon PeructpauuoHusiif
OpHruHajna HOoMep
npodecCHOHaNBHOrO
cTaHjaapTa
prnonme JeHCTBHA | " O6ecrieyenne CoOTBETCTBHASA npoueccon nm‘erpauuonnoro Tecmporsa}ma Uuc

IPUHATHIM B OPraHA3a[{A WM OPOEKTE CTAHAAPTaM M TEXHOJIOIAAM
HasHayeHue n pacnpefencHie pecypcoB
KonTposs ncnomHenus
AHau3 pe3yJabTaTOB TECTHPOBAHHA C TOYKH 3PEHHA OpraHH3alHH mpomecca |
TECTHPOBAHUSA ;
Pa3paboTka npeJIoXKeHU#H 110 COBEPIIEHCTBOBAHHIO MpoLecca Tecmponanm |
Heo6xoxumele ymeHus Pacnipegenats paboTsI B BBIAEIATH pECypChbl
KoHTpoympoBaTh MCIIOJIHEHHE MTOPYICHUH
AHaIA3APOBaTh HCXOJHBIC JaHHEIE
PaspabaThiBaTh permaMeHTHEIE JOKYMEHTEI
Heo6xoaumeie 3HaHUA WUHCTpYMEHTHI ¥ METOIB! HHTETPAlHOHHOIO TECTUPOBAHHS
OCHOBBI YIpaBJICHUS. U3MECHEHUAMH
PeriaMeHThI HHTErpalHOHHOrO TECTHPOBAHHS -
Bosmoxaoctu UC B
ITpenmeTHas 061acTh aBTOMATH3ALHH
Ucrounmku uadopmanuy, HeoOxomumod s NpodeCCHOHAILHOH
JICATENBHOCTH
CoBpeMEHHEIH OTEYECTBEHHbIA W 3apyOeXHBIH ONMBIT B MPodeCCHOHAILHOR
JIeSTeNIbHOCTH
Jluarpamma I'anTta, MeTo[ «Haberaromeil BOJNHBIY, THOB 3aBUCHMOCTCH
MeXxay paboTamu
OueHka (nporHo3uposaHue) OIODKETOB M TIpadHKOB: METOA aHaJOroB,
9KCIIEPTHBIE OLICHKH
VipaBnieHHe CONEPXAaHHEM [POEKTa: JOKYMEHTHpOBaHHE TpeGOBaHMIH,
aHaJIu3 MPOAYKTa, MOJACPUPYEMBIE COBEILAHHS
VnpaBieHue Ka4eCTBOM: KOHTPOJNBHBIE CITHCKH, BEpUQUKALMS, BaIHIALMA
(ipHEMO-CIATOYHBIE MCTILITAHHS)
VrpasiieHre KOMMYHHKAIHAMH B OpoeKTe: 6a30BbIe HABBIKH YNpasiieHHus (B
TOM 9HCJIE IPOBEIEHHE NIPE3eHTALMIA, [IPOBEACHHE NIEPErOBOPOB, MyGIMYHbIE
BBICTYIUICHUA)
KympTypapeus )
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IIpapuita gen0BOMH MEpEnUCKy

 lIpyrue XapakTepUCTHKH

3.3.21. TpynoBas pyHxnus

Hcnpasnenue 1epeKToB ¥ HECOOTBETCTBUI B v
. OBEHB
apxutextype u qu3aiine VC, noaresepxaeHue P
Hanmenoranue P Ypeu i » MOLTBEPAKA . Koa | C/21.6 (noaypoBens) 6
HCIIPaBJICHUA He(beKTOB H HCCOOTBECTCTBHU B KBaHpUKAUMY
xonie IC u roxymenTanuu k UC o
i e tres st Pt
[Tpoucxoxaenne oBoil | i
P A TPyAOBO | Opurmwan X | 3aUMCTBOBAHO W3 OpUrMHANA | !
Kog Peructpauuonnbtii
OpuruHana HoMep
npoheCCHOHAILHOTO

cTanjgapra

:fi;glzmume JedcTBUS

Axanu3 3aMKCHPOBAHNBIX B CHCTEME ydyeTa Je(eKTOB U HECOOTBETCTBHIU B
apxurexType u auzaiine UC

: WUC u noxymenTaruu k IC

_ YcraHoBiIeHHE OPUYHH BO3HHKHOBEHHA NE(EKTOB U HECOOTBETCTBAM
| Verpanenue JieheKTOB ¥ HECOOTBETCTBHA

[IpoBepka pe3y/bTaTOB HCHpPAaBICHHA HedextoB U 'HECOOTBETCTBUH B KOZE

DHKCHPOBAHHE B CHCTeME yueTa (aKTa BHECCHHS HCNIpaBleHui B KOX H
JoxkymerTanuio k C

HeobxonuMele yMeHHS

IIpoexTupoBaTs apxutexTypy H ausaiin IC

.V"I'Iponepmb (Bepmbnnuposarb) apxn'reKTypy 24 Jmsauu I/IC

PaGoTath C 3aMUCAMH 1O Ka4ecTBY (B TOM YHCIE C KOPPEKTHDYIOUIHMMH
OEHCTBHAMH,  NPEAYNpPEKAAIOMMMH  HeHCTBHAMM,  3allpocaMH  Ha
HCIIpaBJIeHHE HECOOTBETCTBHIH)

Heo6xoauMsie 3HaAHUSA

MHCTpyMEHTEI ¥ METOABI IPOEKTHPOBAHHUA apXUTEKTYPHI H nu3aiina MIC

WHCTpYMEHTHI H METOBI BepU(UKAIIMHA apXHUTEKTYpHI 4 gu3aiHa FIC

Bosmoxroctu UC

IlpeaMeTHast 061acTh ABTOMATH3ALAH |

OcHOBBI COBPEMEHHBIX CHCTEM yIpaBJieHHd 6a3aMi JaHHBIX

Teopus 6a3 maHHBIX

OCHOBBI IPOrpaMMHPOBaHUA

COBpeMeHHLIB 06‘I:CIC'I‘HO-OPPICHTPIPOB3HHBIC SA3BIKM NIpOrpaMMHPOBAHUA

CoBpeMeHHBIE CTPYKTYPHBIE S3bIKH NPOrPaMMHAPOBAHHUS

SI3pIKH COBpEMEHHBIX OH3HEC-TIPHIIONKEHHN —

CoBpeMeHHEIE  METOAMKH  TecTHpoBaHus  paspabarbiBaemerx  HC:
HHCTPYMEHTBHl H METOAbI MOAYABHOTO TECTHPOBaHMSA, HHCTPYMEHTHl H
METOABl  TECTHPOBAHHUA  HEPYHKUHOHAIBHBIX M  (QYHKIHOHAIBHBIX
xapaxrepuctuk UC

Uctounukn uHPOpMaumu, HeoOXomuMoit Juid  mpodeccHOHANBHOM
JEATENLHOCTH

CoBpeMeHHEI! OTEYECTBEHHEIM H 3apyOeXHbIH ONBIT B MPOGECCHOHATLHOH
JAEATENEHOCTH

OcHOBEI OyXraJITepcKoro ydera H OT4ETHOCTH OpraHH3alHi

OCHOBBI HAJIOTOBOTO 3aKOHOAATeNbCTBA Poccuiickoit Mepepanyu

OCHOBHI YHPABJICHYCCKOro yuceTa

OcCHOBBI MEXAYHAPOIHEIX CTaHAapTOB puHaHCOBOH oTaeTHOCTH (MCDO)

OCHOBBI ynpaBlieHHs TOProBIIeil, TOCTaBKaMH M 3allacaM

OCHOBBI OpraHH3alHH TIPOU3BOLCTBA




84

OCHOBBI yIIpaBITEHUs IEPCOHATIOM, BKJIIOYAs BOMPOCH! OILIATHL TpyiAa

_OCHOBBI (PUHAHCOBOTO y4eTa i GIO/DKETHPOBAHUL B
"OCHOBBI YIIPaBICHUSA B3aHMOOTHOLICHHSMH C KIHEHTAMHM H 3aKa3YHKaMmH

(CRM)

COBpeMCHHBIe KHCTPYMCHTBI H Me'I‘OlIBI )’IIpaBJIeHHSI opraﬂma[men B TOM

f qUCJIE METOJAbl IMIAHUPOBAHUA ACATCIBHOCTH, PACHpPCACICHUA IIO CHUH,
py<

v

KOHTPOJIA UCIIOJIHCHH A, IIPUHATHAS PEUICHHA

. Jlpyrue XxapakTepuCTAKH

3.3.22. TpynoBasi pyHKuHsA

Haunmenosanue k UC

[MpoucxosxaeHue TpyAOBOH
dyHKnuu

Co3zpaHue 11o/1b30BaTeNbCKON JOKYMEHTALMH Yposens l’
Kox | C/22.6 (moypoBeHb) } 6
KBatHpHKaUMM |
Opurunan X i 3auMCTBOBAHO M3 OpUTHHAIA |
i | A
Kon Perucrpauuounbm
OpHruHajia HoMep
NpodeCCHOHANBHOTO
CTaHAapTa

Tpynoseie peiicTBus

Paspa6oTka pykoBozcTBa nons3osareiia IC

Paspa6oTka pykoBoacTBa agMunucTparopa MC

Paspa6orka pyxoBoactsa nporpammucta C

Heo6xoauMele yMeHHS

Pa3pabarsiBaTh MOJIB30BATENBCKYIO JOKYMEHTAIHIO

Heob6xonuMeie 3HAHHUA

UncTpyMeHTH H MeTOBI pa3paboTKH MONBb30BATENbCKOMH JOKYMEHTALIMH

Bosmoxuoctu UC

[TpeameTHas 061aCTh ABTOMATH3ALUA

VerpoiicTBo B pyHKIMOHHpOBaHHE coBpeMeHHBIX VIC

CucteMsl XpaHeHu s ¥ aHanu3a 6a3 JaHHBIX

CoBpeMeHHEIE CTaHAAPTHI HHGOPMALMOHHOIO B3aUMOACHCTBHS cHCcTeM

[MporpaMMHbIe cpeAcTBa M IIAaTGOpMbl HHPpacTPyKTyphl HHGOPMAMOHHBIX
TEXHOJIOTHI OpraHUu3auin

CoBpeMeHHbIE IOAXOABI M CTaHIApTHI aBTOMATH3ALAH OpraHH3alHu
(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctemsl KinacCHpHMKaUHMH M KOAMpOBaHUA HH(OpDMAIMHM, B TOM 4YHCIIE
IPHCBOEHHE KONOB JJOKYMEHTaM H 3JIEMEHTaM CIIPaBOYHHKOB

O'rpacnenaa HOpPMaTHUBHaA TCXHHYCCKAA NOKYMECHTaAUA

Ucrounmkud  uHpOpMauuM, HeoOXomumod Ini  npodeccHOHANbHON
JEeATENEHOCTH

CoBpeMeHHEIH OTEYECTBEHHBIH M 3apyOexKHBIH ONBIT B NpodeccHOHANIBHON
IEeATENHHOCTH

OCHOBBI 6YX1" AITEPCKOro y4€Ta H OTICTHOCTH oprannsalmn o

OCHOBBI HaJIOTOBOI'0 3aKOHOAATCIILCTBA Poccuitcxoi <De)1epaunn

OCHOBEI YIIPaBJICHYECKOT0 yJeTa

OCHOBBI MEXIYHAPOAHEIX CTaHAapToB (uHaHCOBOH oTdeTHOCTH (MCPO)

OCHOBEHI YHOPaBJICHNA TOPI OBJICH, MOCTaBKaMH U 3aracaMH

OCHOBEHI OpraHHu3alH IIPOA3BOACTBA

OCHOBBI YIIpaBJIcHHS TIEPCOHANIOM, BKIIIOYast BOIIPOCHI OILIATHI TPYAA
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OcHOBBI MH(OPMAIHOHHO Ge30MacHOCTH OprasmsauMl

OCHOBBI ynpasJICHHSA B3aUMOOTHOUICHHSIMH C KIIMEHTaMu U SaKaB'IPIKaMH
(CRM)

COBpeMEHHBIE MHCTPYMEHTHL U METOAbI YIPABJICHHS ‘OpraHH3auMeif, B TOM
9UCIe METOAB IUIAHHPOBAHUS NEATENLHOCTH, PACTpeleNeHHs MOpydCcHUH,
KOHTPOJISL HCTIOJHEHHUS, IPUHATHS pelesnis

Meroonorus BegeHus I(OKyMeHTOO60p0Ta B Opranusatuiax

I/IHCTPYMCHTBI A MCTOIBI ONIPCHACIICHAS (bI/IHaHCOBbIX H IIpOHSBOl[CTBCHHBI‘(
noxasaresyiei NesaTeIbHOCTH opraﬁmauml

KynpsTypa peun

TIpaBuJTa IE0BOR MEPETHCKH

HHocTpaHHblit S3bIK (YTEHHE 1 nounMaHne TeXHHYCCKOH nmeparypm)

3.3.23. TpynoBas dyHxuus

Mertoponoruueckoe obecnedeHue 00y4eHus Yposenp
HaumeroBaie | ooeaoparenen UC Kor | C/23.6 (TomypoBeHb) 6
KBaM(HKALHHU ~
Ipoucxoxaenue BOit
POHCXON TPyAO Opurunan X | 3auMCTBOBAHO W3 OpHrHHANA
dyHkiIM
Kop PeructpaumonHsiii
OpHYrHHaJa HOMep
MpodeCCHOHANBHOrO
cTanaapra

Tpynossie geiicTBus

Pa3paboTka u BEIGOp mporpamMM 06y4enus nonp3oparenei UC

[IpoBeacnne o6yyenms mnosb3oBarenedd MC mno ciIoXHBIM IporpamMmam
o0yueHus

OcyIecTBlIeHHe BHIXOAHOTO TECTHPOBAHHA mob3opareneii C

C6op 3ameuannii u noxenaHuii nons3opareneit i passutus C

Heob6xoanMmeie ymeHuUst

YcTaHaBIHBATh IpOrpaMMHOE obecrieueHHe

IIpoBopuTh npe3eHTanMH

Pa3pabaTsIBaTh Kypchl 00yueHHs

Heo6xoquMEeIe 3HaHUs

Bosmoxxoctu VIC

IpenMerHas obnacTs aBTOMATU3ALMH

OCHOBHBIE IPUHIHIIBI 00yYEHUA

[IpuHIAIE! pa3paGoTKH KypcoB 0OydeHHT

HHCTpYMEHTH H METOABI BEIABIICHAA 'rpeGOBaHHifl

TeXHONOTMH MEXUIHIHOCTHOX H TIPYNIOBOH KOMMYHHKALMM B JEIOBOM
B3aUMOZEHCTBHH, OCHOBEI KOH()THKTONOIHH

TeXHOIOruN NOATOTOBKM M [IPOBEACHHUA [Tpe3eHTallHi

Meromuxkn u  TuUmoBele  mporpamMMbl  OOy4YeHHS  IIOJIB30OBaTelNei,
pexoMeHIoBaHHBIe npousBoauTeneM MC

OCHOBBI CHCTEMHOTO aAMHUHHCTPHPOBAHHS

OCHOBEHI COBPEMCHHBIX OICPALMOHHBIX CHCTEM

YcrpoiicTBo ¥ QyHKIHOHUpOBaHHe coBpeMeHHBIX VIC

CucteMBl XxpaHeHHS ¥ aHaM3a 6a3 JaHHBIX

CoBpeMeHHBIE CTAHAAPTH HHGOPMAIIHOHHOTO B3aHMOJEHCTBUS CHCTEM

IIporpamMuEIe cpencta ¥ mnatgopMsl HHGPACTPYKTYPH HHPOPMAHOHHBIX
TEXHOJIOTUH OpraHu3alui

Cospememime noaxoAabl W CTAaHAAPTHI AaBTOMAaTH3alMM OpraHu3anuH
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_(nampnmep, CRM, MRP, ERP..., ITIL, ITSM)
CucteMpl wiaccHpUKaUMM ¥ KOAHUPOBAHUS nmbopmaunn ‘B TOM wmcie

Orpacnesas HO

Hcrounnku  unHbopMauuu, HEoOXOIHUMOIH s npoq)eccnonansﬂoﬁ
JIEATENBHOCTH

CoBpeMeHHBII OTCHESCTBEHHBIH H 3apyOeXHBI OMBIT B IIPO(eCCHOHANBHOIM
IEATENBHOCTH

. DOPMUPOBAHHME M MEXAHHIMBI PRIHOYHBIX MPOUCCCOB OPTAHM3AIKM

 OCHOBBI MEHEJDKMEHTA, B TOM YHC)

OCIIOBBI YIPaBJICHYCCKOI'O yqua

- OcHoBBI (hyuHAHCOBOrO yueTa u 610;{>1<cmp03‘mm
OcHOBEI MEXyHapOAHBIX CTaH/apTOB (I)m{auconou owemocm (MC<DO)

OCHOBEI YIIPaBJICHHA TOPI OBJICH, IIOCTABKaMH H 3alacaMy

OCHOBBI ynpaBncmm BBaPIMOOTHOIIIeHPIHMI/I C I(JIP[CHTaMPI PI 3a1<a3qm<aMH
(CRM) e
| OCHOBBI ynpaBiieHHs IEPCOHATIOM, BKJIIOYAS BOMPOCKI OWLIATBL TPYAd

' COBpEMEHHBIC HHCTPYMEHTHI M METOAbl YIpAaBICHHMS OpraHusaigeid, B ToM
YHC/IE METOABI IUTAHUPOBAHUA JEATENBHOCTH, pPacHpeleNieHHs MOpYy4YeHHH,
KOHTPOJIS HCIIONHEHM, IPHHATHS PEINCHUH

Merononorus BeieHus JOKYMEHTO060poTa B opranuaammx

HncTpyMeHTHI H MeTOAB! onpedeneHns (MHAHCOBBIX M IIPOM3BOACTBEHHBIX
roKasateniel AeaTeIbHOCTH OpraHu3amnuit

Kynsrypa peun

I'Ipamma JeJIOBOM IICPEITUCKH

Jpyrue xapakTepaCTHKH

3.3.24. TpynoBasi pyHKIUNA

HaumeHoBanne

PassepreiBanue UC y 3akasunka YposeHs

Kon | C/24.6 (nozypoBeHb) 6
KBaTH(pHKALHH

I'poucxoxpaeHue TpyZOBOIA
byuxmn

1
Opurnran X | 3aUMCTBOB2HO M3 OpHIHHaia ;

Kon PeructpaioHHbIiH
OpHIHHANA HOMEP
npoheCCHOHAILHOTO
CTaHHapTa
Tpynossie aeficTBus Hactpoiika VIC [jui1 oiTUMaIBHOrO peIlIeHus 3aj1ad 3aKkasyuka
[Tapamerpuueckas Hactpoiika IC
Heo6xoaumele yMenns | BemonHsTh napaMerpuyeckyio Hactpoiiky UC

Heob6xoanmele 3HaHUS

OCHOBBI CHCTEMHOrO AIMHAHHUCTPUPOBAHUSA

OcHoBs1 agmuancTpupoBanus CYB]]

BoaMmoxuoctu UC

IIpenMerHas 06s1acTh aBTOMATH3AMAH

ApxHTEeKTypa, YCTPOHCTBO ¥ PYHKIHOHHPOBAHUE BEIMHUCIMTENLHBIX CHCTEM

CerteBble IPOTOKOJEI

OCHOBEI COBPEMECHHBIX ONCPAIHOHHBIX CHCTEM

i OCHOBHI COBPEMCHHBIX CUCTCM YIIPABJICHUA 0a3aMH JTaHHBIX
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. Teopus 6a3 JAHHBIX
CucreMsl XpaHeHHS ¥ aHATH3A 643 JAHHBIX

COBpCMCHHBIe CTAaHAAPTHI umbopmaunoanoro BB&HMO}ICPICTBI/IH CPICTCM

H

| TEXHOJIOTUH OpraHu3anuii

. [IporpamMmHBie cpencTBa U ITATGOPMBI HHOPACTPYKTYPBI HHDOPMAIHOHHEIX

“OCHOBBI HH(OPMAIHOHHO Ge30NacHOCTH OpraHM3amuK
‘Hcrounukd  MHGOPMAlMH, HCOOXOMMMOH 1%  IPO(ECCHOHATBHOM
J€ATENBHOCTH

COBpeMEHHEBII OTEYECTBEHHBIH M 3apYOeXHBIH ONBIT B NMpodecCHOHaNbHOHR
| BEATENBHOCTH
Kynb'rypa peun

| Jlpyrue XapaKTepucTHKA |

3.3.25. TpyaoBasa pynxnus

[Tpoucxoxaenne Tpyn0BOit
dyHxiuu

" " E—
Paspa6oTtka TexHonoruii unrerpanuu HC c Yposenb z
Hanmerosanie | cymectpyromumu HMC 3axazauxa Kon | C/25.6 (nonyposetib) 6
kBaubuKaAd |
! Opurmsan X ; 3aMMCTBOBAHO M3 OpHTHHa/A , ’
Kox PeructpanuoHHbIi
opuruxana HOMep
npo)eCCHOHANILHOTO
CTaHAapTa

Tpynossie peiicTBUA

DKcnepTHas OLEHKa IPeUIOXEHHBIX PeleHnii 0 peanu3anuu uarepdeiicon
4 gopmaroB oOMeHa jJaHHBIME

IIpoBeneHre TEXHHYECKUX COBETOB IO OLIEHKE MPEUIOXKEHHEBIX PEIlEHHH 1o
peaym3anuu naTEpdeiicoB U popMaToB 06MeHA NAHHBIMH

Beijaya OKCHEPTHBIX 3aKMIOYEHHMM 110 TPEMIOKCHHBIM DPEIICHHAM 110
peanusauuu HHTEpdeiicoB U GopmaToB 0OOMEHA TaHHBIMH

[IpeyIoXeHHe BapHAHTOB peanu3aunu uHTEpdeiicoB u ¢opmaroB obmeHa
JIAHHBIMH Ha OCHOBE HAKOIIICHHOT'O OIIbITa

PaspaboTka TexHonorud obMeHa gaHHbIMH Mexay MC # cymecTByromumu
cHCTEeMaMu

HeobxonuMpie yMeHUS

Pa3pabarsiBaTh TeXHOJOTHH OOMEHA JaHHBIMH

OC}’IIICCTBJHIT b KOMMYHHUKaIlHH

Heobxonumele 3HaHUSA

WnctpyMenTs! 1 Metob! uuTerpauuu YMC

®dopmarsl 0OMEHA TaHHBIMU

Hurtepdeiicel oOMeHa naHHBIMH

TexHONOrMM MENUIMYHOCTHOR H TpYNNoBOH KOMMYHHMKAIHH B JIEI0BOM
_ B3aUMOJICHCTBHH, OCHOBB! KOH(IMKTOJNIOTHH o
ADXHTEKTYpa, YCTPOUCTBO M (hYHKIMOHHDOBAHHE BLIYHCIHMTE/BHEIX CHCTEM

CuHcTeMBI XpaHEeHH ¥ aHayin3a 6a3 JaHHBIX

COBPCMCHHBIC 05'BCKTHO-0pHCHTHp0BaHHLIC SI3BIKH IIPOrpaMMHpOBaHHsA

CoBpeMeHHEIE CTPYKTYPHBIE A3bIKH IPOrPaMMUPOBAHHS

SI3BIKM COBpPEMEHHBIX OU3HEC-TIPHIIOKCHUI

COBpCMCHHBIC CTaHAAPTBI umbopMaunonnoro B3aHMMOJICUCTBHA CUCTEM

ITporpammuEIe cpencTsa U iatdhopMel HHPPACTPYKTYPEl HHGOPMAIIHOHHBIX
TEXHOJIOTHH OpraHu3aluit

OcHOBBI HH(OPMALIMOHHOM 6€301IaCHOCTH OpraHM3aIlHU

Wcrounukn wuHbopmamuu, HeoOxoauModl uis  HpodecCHOHANBHON
JeATeNIbHOCTH
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HEATCIBHOCTH

 [lpyrue XapaKTepHCTHKH

3.3.26. Tpynosas gpyuxnust

HaumeHoBaHue

Ontumusaius paborst UC YposeHb

Kox | C/26.6 (nomypoBeHs) } 6 ¥
keanupukamuu ||

ITpoucxoxteHne TpynoBoit
dyHKUMH

i Opurusan X | 3aMMCTBOBAHO M3 OpHIHHAJA ‘

Kog PerucTpauHOHHBIH "

OpurHHana HOMeEp
npodeccHOHALHOro
cTaHaapra

?vw’Iﬁ:pynoéi;i; JelcTBus

. KonuiectserHOE ONpeie/ieHite CyWECTBYIOMUX HapaMeTpos pabotet IC

. OnpenesieHne HOBBIX IIEIEBBIX Moka3aTeneit pabotet C )
- Ocymiectsienne onrumusanud VIC juis  BOCTIOKCHHA HOBBIX LeneBbIX

Omnpepenenye napaMeTpoB, KOTOPHIE JIODKHEI OBITE YIIYYIHeHB

[oxasarejici

Pa3paGatsiBath MeTpHKH (KOJIMUECTBEHHBIE IIOKasaTenn) pabotsl IC

- Heo6xoaumele ymenus

HeobOxomuMele 3HAHHA

AHaJIPISHpOBaTB HCXOJIHBIC ,na}m me

VIHCTpPYMEHTDI M METOMbI OLEHKH KadecTsa H aq)cl)exmnﬂocm HUC

Mnctpymentsi u MeTozibl ontrMusauuy UC

Bosmoxunoctu UC

[TpenmMeTHas 061acTh aBTOMaTH3ALKHU

_ApxuTexrypa, yCTPOHCTBO H (YHKIHOHHPOBAHHE BEIMHCIMTENBHEIX CHCTEM

CereBble IIPOTOKOJIBI

OCHOBEI COBPEMECHHBIX ONCPANMOHHBIX CHCTEM

Teopus 6a3 KaHHBIX e

Cuctembl XpaHeHHs H aHanu3a 6a3 JaHHbIX

CoBpemenHsle CTaHAapTH HHGHOPMAIMOHHOrO B3AUMOACHCTBHS CHCTEM

[TporpamMMHEIe cpecTBa U aT(HOpMbl HHPPACTPYKTYPhl HHOOPMALIMOHHBIX
TEXHOJIOTHIH Oprasu3alui

OcHoBHI HHGOPMAIMOHHOH 6€30I1aCHOCTH OpraHHu3aluu

Ucrounnku  wuHpopManmu, HeoOXomumoil i  NpodecCHOHANBHOM
JeSTeBHOCTH

CoBpeMEHHEBIN OTEYECTBEHHBIN U 3apyOeXXHBIH OMBIT B IMPOQECCHOHANBHOM
JICATEIBHOCTH

KynsTypa peun

Jpyrue xapakTepHCTHKH
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3.3.27. TpyaoBas ¢ynxkuus

HaumMeHoBasMe | yapreyeramu

[Tpoucxoxaenne TpyAOBOH
pyHKUMH

" Tiﬁ;ﬁbabxeiéﬁcrlanﬂ

IIeononnMHe yMeHm[
HeobxonuMele 3HaHUA

OrpenesicHUE MOPAIKA yIPABICHHS YposeHb
Kon | C/27.6 (momypoBeHs) 6
KBATHQUKALUU o

| I
| Opuruman X | 3auMCTBOBAHO M3 OpHrHHANA | !I

Kon Peructpaumonnsiit

OpUrHHaN HOoMep
NpodecCHOHANBLHOTO

cTaHaapTa

OB YIIpaB/ICHHA ¢ usmeueﬂuﬂmu o

CorNacoBaHue i YTBEP)ICHHE PETJIAMEHTOB ynp'umexmx J3MEHEHHAMH

Pa3paGaThiBaTh perNaMelTHHIC JOKYMEHTEl
- OCHOBEI yNIpaBJICHHs H3MEHEHHAME e
Wcrounukn  mHbOpMaumy, HEOOXOMHMOH /U1  TPODECCHOHATHHOI

JEATCIBHOCTH

COBpCMeHHBIPI OTC'-IECTBCHHLIPI I/I 3apy6e>x<m,n~1 OHLIT B IIpO(bCCCPIOHdJIBHOH

| JICATENBHOCTH

(IpHeMO-CAaTOYHBIE UCIIBLITAHHS)

§anannenue CONEPIKAHHEM IPOEKTa: ;xoxymeﬂmponanne * Tpe6oBanuii,
- aHAJIH3 POAYKTA, MOJEPUPYEMbIE COBEILAHUA

VIpaBieHHe KauecTBOM: KOHTPONbHBIE CIIHCKH, BepH(HKAlHMd, BATHAAIMA

ViIpaB/ieHHe KOMMYHHKAMSMU B NIPOEKTe: Ga3oBHIE HaBBIKM yNpaBJieHus (B
TOM YHCJIE TIPOBEICHHE NPE3CHTANHI, IPOBEJEHHE EPETOBOPOB, MyOIHIHEIE
BBICTYIUICHHUA)

VnpaBneHde HOrOBOPHBHIMH OTHOIIEHHAMH, B TOM YHCJE YINpaBiieHHE
IPETEH3UAMH

Kyastypa peun

IpaBuna nenoBoii nepemucku

 Jlpyrue xapakTepHCTHKY

3.3.28. TpynoBast pyHknus

AHanus 3anpocoB Ha H3MECHEHHUE YpoBeHb
HaumenoBaine Kon | C/28.6 (onypoBens) 6
KBaNU(UKaLmH

ITpoucxoxaenue TpyaoBoit

O H a B
P— purvian X | 3aHMCTBOBAHO W3 OPHrHHAIA

Kon PerucrpausoHHbIii
OpHMIHHaIA HOMeEp
npodecCHOHANBHOTO
CTaHAapTa

prnosme JnehcTBUS OueHKa BIMsHAS u3MeHeHHH B FIC Ha OCHOBHBIE napaMfrrpm npoek'ra (uenn,

CPOKH, OIOJDKET)

ABanu3 «9TO eciu» B OTHOIIEHHH 3apallliBaeMbIX H3MEHEHHUH
Heobxoaumere ymeHus AHaIM3HPOBaTh HCXOHBIE JAHHBIE

Heo6xoauMele 3HaHUS

Bosmoxrocta UC

[IpeamerHas 067aCTh aBTOMATH3AIHH

OCHOBEI YHpaBJICHUS U3MCHEHHAMH B IIPOCKTAX

OCHOBEHI COBPEMCHHBIX OIICPAIIHOHHEBIX CUCTCM

OCHOBEHI COBPEMCHHEIX CHCTEM YIIPABJIICHHA 6azaMu TaHHBIX
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YCTpOHCTBO n (pyﬂxunonnpOBaHue coapemennmx 5(0F

TeXHOHOFHI/I opraﬂnzauuu

MCOprMCHHBIe CTaHAapThl HH(i)OpMauHOHHOFO BS&HMO}ICPICTBHH CPICTCM

IIporpammHsie cpeactBa u mwiatGopMbl HHGPACTPYKTYpPHI HHGOPMALHOHHBIX

CrcTeMbl KIacCHUKAIMU U KOAMpOBaHUS UHQOPMALH, B TOM amcne
TIPUCBOEHKE KOJOB JOKYMEHTAM M 3JIEMEHTaM CIIPaBOYHHKOB

; IEATENLHOCTH

“OtpacaeBasi HOpMATHBHAS TEXHUYECKAS JJOKYMEHTALMSA o
Uctounuku uwHpopMauuu, Heobxomumoi Uit npodecCHOHANBHOM
JIeSTeNIbHOCTH

COBpEMEHHBII OTCIECTBEHHBIH U 3aPyOeXHBIE ONBIT B NPOdECCHORANBHOM

. OCHOBBI GYXFaITepCKOr0 YIeTa i OTYETHOCTH OpraHH3aIuH
' OCHOBBI HAJIOTOBOTO 3aKOHOJATENBCT q»_}?gpcnnqug Qepepauvu
- OcHoBsI  YTIPaBJICHYECKOTO yyeTa
f___Ocuoam (MHAHCOBOTO y4eTa ¥ 610)1)K€TI/IpOBaHH5[

 OcnoBb! MEXIYHApOAHEIX CTaHAAPTOB uuancoBoi oryernoctd (MCDO)

'OcuoBBI yIpaBJIEHU s TOProBIEH, IIOCTaBKE
OcHoBBI OpraHU3ay MPOU3BOJICTBA

 3amacamu

OcHoBsl yopasJieHds. B3aUMOOTHOIUEHUSIMHA C KJIHGHTaMPI 4 3a1<a3qm<aMy1

 (CRM)

OcHoBbI 'reopxm _ynpaBJieHHS - L _
COBPEMEHHBIE HHCTPYMEHTHI M METOMBI ynpaBnean OpraHM3alyeH, B TOM
YHC/IE METOABI ITUIAHMPOBAHHSA JEATENBHOCTH, PAaclpe/ieieHus MOpYYCHUH,
KOHTPOJIS UCTIOJTHEHM A, IPUHATHA PEIICHHH

Merogoorus BeieHHs JOKyMEHTO000poTa B Opraiu3alHsx

WHCTpyMeHTHI ¥ METOABI ONpee/iCHHs (HHAHCOBEIX H npomsoncmenuwc
nokasarejiel AeaTenbHOCTH OpragM3ant

Huarpamma Ianrta, Meton «Haberaromell BOJHBI», THIBl 3aBHCHMOCTCH
Mexay paboTamu

Ouenka (mporHosuposanye) OIO[KETOB H rpaduKoB: METOA aHANOrOB,
9KCIEPTHHIE OLEHKH

YupaBneHue CoOmepXaHHEM IIPOEKTa: JOKYMEHTHPOBAaHHE TpeboBanuit, |
aHaJIH3 IPOAYKTA, MOAEPHPYEMbIE COBELIAHHS

YipapieHHe KOMMYyHHKALUHMSMH B Ipoexte: 6a30Bble HAaBBIKH yNpaBeHHA (B
TOM YHCJIe IPOBEZICHHE IIpEe3eHTaNui, IPOBEACHHE IEPETOBOPOB, ITyOITHYHEIE
BBICTYILTCHHS)

Kynstypa peun

ITpaBuia 1enoBoii nepenucku

f Jlpyrue xapakTepHCTHKH

3.3.29. TpynoBas pyHKUMA

CorracoBaHue 3anpocoB Ha H3MEHEHHE C YposeHs
HaumeHoBaHHe 3aKa3YHKOM

Kon | C/29.6 (NOIYpOBEHD) 6
KBaNU(pHKAHH

[Tpoucxoxaenue TpyaoBoit
(qyukunu

Opurusan X | 3auMCTBOBaHO M3 OpUTrHHANA

Kon PerucrpaumoHHbI A
OpHruHaIa HOMep
npo¢ecCHOHATBHOTO

cTaHgapTa
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Tp}’)[OBbIe IleﬁCTBHSI

' HeobxouMmBIe ymeHmI

...} 3AUHTCPECOBAHHBIMU CTOPOHAMA .

HpCIICTaBHGHHC Pe3yJbTaTOB aHaNIU3a BJIHAHHUA 3aIPOIHCHHBIX H3MEHEHMIT Ha
. CPOKH, CTOHMOCTE H COIECPKAHHE pa60T B
Cornacoranue HCOG‘(OI[PIMOCTI/I BHECEHHS HM3MEHCHHUI C KJTIO‘ICBBIMH

[TpoBoaATh Mpe3eHTanun
[TpoBoauTH MEPETOBOPEI

HeodOxonumele 3HaHUSI

OCHOBHI yIIpaBJIeHAS U3MEHEHHAMHU
Bosmoxuoctu C

TCXHOJIOFPII/I MC)KJIPI‘!HOCTHOH PI I‘p)’IIIIOBOPI KOMM}’HHK&III/IPI B IICJIOBOM
B3aPIMOHCPICTBHH, OCHOBBI KOH(PJIHKTOJIOI‘ HU
L TGXHOJ’[OFHH MOArOTOBKH M NPOBCACHUA npesemauuifl

Ouronm COBpemeHumx CHCTEM ynpaanemm Oasamu zxaHHbrx o
VCTpolicTBO M hyHKIMOHHpOBaHHE COBpeMeHHBIX MIC

CospemeHnHbIE CTAaHAAPTEI HHPOPMALUOHHOTO B3aHMOAEHCTBUS CHCTEM
i [IporpamMmHsle cpecTBa u IIaTGOpMbl MHAOPACTPYKTYPBI HHPOPMALIMOHHBIX
. TEXHOJIOTH OpraHu3amuii )
| Cucremsl knaccHUKAUMM H KOXHPOBAHHS HMHPOPMAUMH, B TOM HHCIIE
| IPHCBOEHHE KOJIOB JIOKYMEHTAM H 3JIEMEHTAaM COPABOYHHKOB

_OtpacnieBast HOpMATHBHAA TEXHUYECKAA JOKYMEHTALHA —
Hcroynukn  uwHpOpMauuu, HeoOXomuMoi it npodecCHOHAIBHOM
JEATEILHOCTH o
CoBpeMeHHEIH OTE€YeCTBEHHbIH M 3apyOeXHEIH ONBIT B MPO(ecCHOHANBHON
JICATENLHOCTH

 OCHOBBI OYXTJITEPCKOTO y4€Ta U OTYETHOCTH OpraHm3almmi
| OCHOBBI HAJIOTOBOTO 3aKOHOJATENECTBA POCCHIACKOMR <De,aepaunn
OCHOBEHI yIIpaBJIeHYECKOT0 yIeTa

OcHOBBI (PHHAHCOBOTO y4eTa i GIO/DKETHPOBAHAA L o
" OCHOBBI MEX/IYHAPOAHBIX CTAHAAPTOB (PMHAHCOBOH OTIETHOCTH (MCd>O
OcCHOBBI yNpaBJICHHs TOProBJIE, IOCTABKAMH U 3amacaMu

OcHOBBI OpraHu3aluy [IPOU3BOACTBA §
OcHOBBI ynpaB/I€HHA B3aHMOOTHOINCHHUAMH C KIMEHTaMHM H 3aKa3uHKaMH
(CRM)

OcHOBBI ynpaBJIeHHs IIEPCOHAIOM, BKJIIOYast BOIIPOCH OIUIaTH TPYAA

OCHOBBI TEOpHH YIIPaBIE€HAA

CoBpeMeHHBIE HHCTPYMEHTHI H METOXBI YIpaBJIeHHS OpraHu3alHeil, B TOM
YHCIe METOABI IUIAaHMPOBAHUSA MAEATENHHOCTH, PaclpeneieHUs MOpYYEHHUH,
KOHTPOJIS UCIIOJIHEHU S, IPUHATHA PELICHUH

Merononorus BeleHus AOKYMEHT0000pOTa B OpraHu3alMsixX

HHcTpyMeHTEI B MeTOABI OonpejielieHHs (UHAHCOBEIX M NMPOH3BOICTBEHHBIX
IoKasartesei [esTeIbHOCTH OpraHu3auui

Juarpamma I'anTa, Meron «Haberaroineif BOJHBIY, THIEI 3aBHCHMOCTEH
Mexay paboraMu

Ouenka (mporHosupoBaHue) OIOKETOB U TrpadHKOB: METOA aHAIOIOB,
3KCIICPTHEIE OLCHKH

VIpaBieHHE COINCpXAHHEM MPOEKTa: MTOKYMEHTHPOBaHHE TpeOOBaHHH,
aHaJIM3 NPOAYKTa, MOAEPUPYEMBIE COBEILAHUA

Vrnpasnenne KOMMYHHKAIMsAMHA B IIpoeKTe: 6a30Bble HABBIKH YNPAaBJICHHA (B
TOM YHCJIe IPOBEICHUE Mpe3eHTallMif, TPOBEIEeHUE IEPErOBOPOB, IyOIHYHEIC
BBICTYILJICHHSA)

anannemle JAOTOBOPDHBEIMH OTHOIUCHHAMH, B TOM 4YHCJIE YIPABICHHE

NPETCH3INAMHA




92

Kynerypa peun

ITpasuna nenoBoit mepenucku

3.3.30. TpynoBast pyHxiust

[Iposepka peaiu3alnuu 3apoCoOB HA Yposenn |
Hanmenosanue u3MeHenue B UC Koa | C/30.6 (nonyponem,) 6
KBUTHUKALMK

[Tponcxoxperue TpyxoBoi
hyHKIHn

! OpurnHan X i 3aMMCTBOBAHO U3 OpUrHHanNa

. -
| !
i

Kon Peructpanuouusrit

OpUrHIIaNa HOMED
npodecCHOHANILHOIO
cTaHaapra

-"przlonme JeHACTBHA

. Heobxonumeie ymenus

IpoBepka (akruueckoro BHeceHUs H3Meﬂennn B MC

H3meHeHue cTaTyca IPOBEPEHHBIX 3aIIPOCOB HAa U3MEHEHHE B cucreme yqua ,
Pa6oTaTh ¢ 3amuCAMH MO Ka1ecTBY (B TOM YHCIE C KOPPEKTHDPYIOIHAMH |
JICHCTBHAMY,  MpeAyNpeKJAOWMEMH  JCHCTBHAMM,  3a0POCAMHM  Ha |
HCIIpaBJICHHE HECOOTBETCTBHI)

HeobxonumMele 3Hanus

OcCHOBBI yIIpaB/ICHHs H3MEHEHHAMH
OCHOBBI COBPEMEHHBIX ONEPALMOHHBIX CHCTEM

OCHOBEI COBPCMCHHBIX CHCTECM YIIPDABJICHUA Oazamu lIaHHbIX

YcTpoicTBO H QpyHKIHOHHpOBaHUe coBpeMeHHbIx UC

CoBpeMeHHbIE METOJUKH TECTHPOBAaHHUA paspabarbiBaeMeix UC

Uctounnkn wuHbopmaumu, HeoOXoaumodt g  npogecCHOHANBHOM
JIeSTeNLHOCTH

CoBpeMeHHEIH OTeYeCTBEHHBIH U 3apyOexXHBIH OMBIT B NPodecCHOHATBHOIM
gesrenmpHOCTHM

VYpasicHHE KadyeCTBOM: KOHTPOJIBHBIE CITUCKH, BepH(UKaIus, BaldAalus
(mpHeMo-c1aTOYHEIE HCIIBITAHKSA)

Kynetypa peun

IIpaBuna nenoBoit mepenucku

JpyrHe xapakTepiucTHKH

3.3.31. Tpynoas ¢pyHKus

YpaBiieHHe AOCTYIIOM K NaHHBIM Yposens
HaumeHopanue Koa | C/31.6 (noxypoBens) 6
KkBanuuKanuu
IMpoucxoxaenre TpyOBOM
by HKm Opurunan X | 3aMMCTBOBAHO H3 OpHIUHANA
Kon PerucrpanuoHHbIi
OpHruHaIa HOMEp
npodeCCHOHATEHOrO
cTaHzapra
Tpynossle aelcTBHA Onpenenenrie HeOOGXOQUMOrO YPOBHS IIpaB JOCTYNA K PEMO3UTOPHIO HaHHBIX

0 BBINONIHEHHH paboT no co3fanHuio (Moaudukanuu) u conposoxaeruo UC

Hasnagenye npas JocTyna K peNoO3UTOPHIO AaHHBIX O BBIIOJIHEHHH paboT Imo
co3anuio (Moxuduxauun) u conposoxaenuio UC
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OtMeHa mpaB AOCTyna K PENO3UTOPUIO JAHHBIX O BBIIONHEHHH pabor 1o
co3asuio (Moaudukanun) u conpopoxaeHuio MC

'HeoGxomuMsie yMeHHA

YcranaBauBaTh IIpaBa JIOCTYIIA K (aiiyiaM U nanxkam

Heo0xoauMele 3HaHUSA

OCHOBBI CHCTEMHOTO 8IMHHHCTPUPOBAHHS

CereBrle ITPOTOKOJIBL

OcCHOBBI COBPEMCHHBIX ONCpalHOHHEIX CHCTEM

OCHOBBI COBPEMEHHBIX CHCTEM YHpaBJICHHs 0a3aMH JAHHbIX

YCTpo#cTBO B yHKITMOHKpOBaHKE coBpeMeHHBIX YIC

OcHoBBI HH(POPMAIMOHHOH 6€3011aCHOCTH OpraHU3aluy

Ucrounuku  undopmanuu, HeoOXogumolt It MpodecCHOHAIBHOM
JEATEIBHOCTH

CoBpeMeHHEIM OTEYECTBEHHBIR U 3apyOeXHblil ONBIT B MPO(ECCHOHANBHOM
ACATCIBHOCTH R,

Kynerypapeusn
. IlpaBruia 1esoBoif mepernucKu

é_}Ipyrue XapaKTEPUCTUKH

3.3.32. TpynoBast pyHKIHA

KOHTpOJIb MOCTYIIEHHS ONIATEI 110 YposeHs
Haumerosatne | oropopam 3a BEITIONHEHHEIE PaGOTHI Kon | C/32.6 (nontyposeiis) 6
KBaHpUKALHH

IMpoucxoxaenue TpyaoBoit
dyHKUUH

Opurpnan X L 3aUMCTBOBAHO U3 OPHrHHANA | |

! i

Kox : Péi‘ﬁ@i’ﬁiﬂh&ﬂﬁmﬁ
opuruHaia HOMEp
npodeccHoRaNbHOTO
CTaHAapTa
Tpynossie peiicTBus ObGecneuenne HaM4us rpaduka miaTexei mo JOroBopaM 3a BBHIITOJIHEHHBIE
paboTH
KoHTposs ¢akTHvecky BEINOIHEHHBIX paboT U CBA3aHHBIX C HUMH IUIATEXEH
WnunuupoBaRne 3ampocoB HAa H3MEHEHHs (B TOM WYHCIE 3ampocoB Ha
KOpPEKTHPYIOIIME JACHCTBAA, Ha MNpeaynpexraionme AcHCTBHA, Ha
HCIIpaBJIEHHE HECOOTBETCTBHH) )
Heobxoaumsie yMeHust Pa6Gorare ¢ 3amuciMH IO KadecTBy (B TOM YHCNIE C KOPPEKTHPYIOIUMMH

JEHCTBHAMH,  NpPEAyNpeKJAOIMMH  ACHCTBUAMH,  3alpocaMH  Ha
HCIIpaBJICHHE HECOOTBETCTBHH)

Heo6xonuMsle 3HaHHS

OCHOBBI A€JIONPOH3BOACTBA

OCHOBBI MEHEDKMEHTA IIPOCKTOB

Juarpamma TI'aHTa, Meton «Haberaromieif BOJHBDY, THIIBI 3aBHCHMOCTEH
MeXAy paboTamMu

Ouenka (mporHo3upoBaHune) OOPKETOB M rpadHKoB: METOJ aHaJIOroB,
SKCIEPTHHIE OLEHKH

YnpasjieHne KOMMyHHKalHIMH B IPoeKTe: 6a30BbIe HABBIKH yIpasiieHHd (B
TOM YHCJIe IPOBEACHHE NIPEe3CHTALMH, IPOBEICHAE IEPEroBOPOB, MyOINYHbIe
BBICTYIUICHUSA)

OTYETHOCTD 110 NIPOEKTY: MOATOTOBKA OTYETOB 06 UCIIONTHEHHN

ynpaBJICHPIC JOrOBOpDHBIMH OTHOIICHHAMH, B TOM YHCIC YIPaBICHHC
NPETCH3INAMH

Kynerypa pean

[TpaBuia fenoBoi mepemUcKH

Jpyrue xapakrepucTiku
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3.3.33. TpynoBast pyHKuus
Peanu3zanus npoiecca obecrneyeHysa KauecTna VposeHs
Haumenosanue | B COOTBETCTBHMH C PEraMEHTaMH Kon | C/33.6 (monyposetip) 6
Oprasu3aniu KBAIMPHKAUHH

[Ipoucxoxnenue TpyA0BO#i
byHKIMU

. OpurnHan X | 3auMCTBOBaHO H3 OpUTHHANA |

OpHUrHHANA HoMep
npodecCcHOHANLHOIO
CTAaHAapTa

?mi“py)losme ACHCTBHA

HeobGxonuMbie yMeHUA

Hnalluponarme u npoaenem(e ayJUTOB KAvecTsa
| AHanu3 MCIOJIHEHUS IIPOLIECCOB 10 pe3yabTaTaM ay,an TOB.

'MCIIpaBJIeHHE HECOOTBETCTBHH) Ha OCHOBE aHANM3A HCIIONIHEHU MPOLIECCOB
HUPOBATE PabOTHI . e
aJIHSH OBa'I‘B PICXO}IHLIC aHHBle

UCIIpaBJIEHHE HECOOTBETCTBUI)

HeobxonuMele 3HaHHS

OCHOBEI yIpaB/ICHAA Ka4€CTBOM
MIHCTpyMEHTBI M MeTOIb npone,ueﬂm ayzmTOB Kaqecma o
OCHOBBI COBpPEMEHHBIX OTIEpPallHOHHBIX CHCTEM

Pa6oTaTh C 3aMHCAMH IO KAYeCTBy (B TOM ‘gmcne ¢ Koppexmpyfoummu
JNEHWCTBHUAMH,  INPEAYNpeXAAIOMUMMA  AeHCTBUAMM,  3a0pocamMH  Ha

WHAuMupoBaHHe 3ampocoB Ha HM3MEHEHUs (B TOM yucne 3anpocoa Ha
KOpPEKTHpYIOIIME JACHCTBHS, Ha NpPEAyNPeXJAomue JAeHCTBHA, HA

Ucrounukd uHpOpMaumu, HeoOXomuMoi Juid  IpodeCCHOHATBHOM
JEeATENILHOCTH

ACATCIBHOCTH

CoBpeMeHHEI OTeYEeCTBEHHEBIH U 3apy0eXxHbiil ONbIT B MPodeCCHOHATBHON

YnpasiieHHe Ka4eCTBOM: KOHTPOJBHEIE CIHCKM, BepHOHKAIMA, BalHAaUMs
(IpueMOo-CIaTOUHbIE HCTILITAHAA)
Kynstypa peun

| [TpaBuna 1enoBO# MEpenuCKA

Jlpyrue xapakTepHCTUKH

i -

3.3.34. TpynoBast pyHKknus

Peanuzanms npouecca KOHTPOJIs KAYECTBA B YposeHb
Haumerosaiie | co071ReTCTBHH C periaMeHTaMy opraumsanun | KOA C/34.6 (moayposenb) 6
KBTH(pHUKALHH

TTpoucxoxaeHHe TpYIOBOI
byuxunn

. Opuruxan X | 3aumcTBOBaHO M3 OpHTHHANA
i

Kon PeructpanuoHHbl i
OpuruHana HOMEp
npodecCHOHAIBHOTO
cTaHzapTa

| Tpynosbie feHcTBYS

Homepxcnenne YPOBHA Ka4€CTBa HCIIOJIHCHHA MPOHECCOB

[MoaTBepXteHNe YPOBHS Ka4eCTBa BHECEHHBIX H3MEHEHHH

WHunuupoBaHue 3alpOCOB Ha H3MeHeHHA (B TOM 4YHCIE 3allpOCOB Ha
KOPPEKTHPYIOIHE [eHCTBHA, Ha MpeIyNpexIarolue neHCTBUs, Ha

HCHPaBJICHUC HCCOOTBCT! CTBHﬁ) Ha OCHOBE aHA/IN3a UCIIOJIHCHHUA MPOLECCOB
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- HeobxouMble yMEHAS

Bepuduumposars npoueccs: cosganus (mMopupuxanmm) 1 Bsoga HC B |
oKCmiyatamgio
 AHaIM3MpOBATH HCXOAHbIC JaHHbIE ]
Pabotate ¢ 3amMcsIMHM 0 KadecTBY (B TOM HHCIE C KOPPEKTHPYIOUIMMH |
HeHACTBMAMM,  [PEAYNPEXJAOMKMHY  JEHCTBMAME,  3alpocaMM  HA |
MCIPaBJICHHE HECOOTBETCTBHIA)

HeoOxonumele 3HAHUS

MHCTpyMEHTBI M METOABI  BEpU(PMKAUMM  I(POLECCOB  CO3aHMA
(Mopudukamun) u BBoga UC B akcrnyarario

_OCHOBBI COBPEMEHHBIX ONEPALHOHHBIX CHCTEM e
i Mcrounuxu  uadopmanuu, ueobxomumoit Uit npodeCCHOHANBHON
ACATC/IBHOCTH S
CoBpeMeHHBIH OTEUECTBEHHEBIH M 3apYOEXXHBIH OUBIT B IIPO(ECCHOHANBHOM
YnpasiieHne KauecTBOM: KOHTPOJBHBIE CIIHCKH, BEPUYHUKANMS, BATAAALHS
(IpHeMOo-cIaTOYHBIC HCITLITAHHUS)

Kynetypa pest e
. ITpasuna nenoBoii nepernucku

;mﬁpyme XapaKTEPUCTHKH

3.3.35. Tpynosas pyHkimMs

Oprasu3zanys npueMo-cIaTOYHBIX Yposeus
HanmenoBanue | o rop (Bamupanuu) UC Kon | C/35.6 (monypoBeHs) 6
KBTHQHKaLHH

INpoucxoxaeHue TpyROBOIA
GyHkuun

Opurunan X | 3aMMCTBOBaHO M3 OpHIHHANA

Kon PerucrpaumoHHbl it
OpHrMHAJa HOMeEp
npoecCHOHATLHOTO
cTaHaapra

Tpynossle peiicTBus

Opranusanus NpoBeAeHU IPUEMO-CAATOYHBIX HcnbITanuii UC
Opranuzanys MOANMMCAHUS JOKYMEHTOB I10 Pe3y/IbTAaTaM IIPHEMO-CAATOYHEBIX
HCIBITaHUI

Heo6xonumele yMeHHS

ITnannpoBars paGoThl
PacnipenienaTs paboThI H BBIIEIIATE PECYPCHI
KoHTponHpoBaTh HCIIONHEHHE TOPYYEHHUIA

i Heobxonumele 3HaHUA

Bosmoxxnoctu UC

ITpenmeTHas 061acTh aBTOMATH3ALMH

WHcTpyMeHTBI H METOJBI NpPOBEACHHS [PHEMO-CHATOYHBIX HCIIBITAHHUIH
(Bamupauun) UC

MHCTpYMEHTBI M METOABI BHLIAYM M KOHTPOJIS TOPYIECHHI

YcTpoiicTBO ¥ pyHKIMOHHpOBaHHE coBpeMeHHBIX FIC

[porpammusie cpeacTsa u mIatgopMel HHGPACTPYKTYPHl HH(POPMAMOHHBIX
TEXHOJIOTUH OpraHu3aiuii

COBpeMCHHBIC CTaHAAPTHI HH(l)OpMaI.(PIOHHOI‘O B3aHMOJICHCTBUS CHCTEM

CoBpeMeHHBIE NOAXOABI X CTaHAAPTH ABTOMATH3alMH OpraHHU3alHH
(sanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctempl Kiraccudukanuu H KOZHPOBaHHA HHPOpMALMH, B TOM 4YHCIE
IOPHUCBOEHHE KOAOB IOKYMEHTaM M JIEMEHTaM CIPaBOYHUKOB
OrtpacneBas HOpMaTHBHASA TEXHHYECKAs JOKYMEHTAIMSA

Uctounuku  wHopManuu, HeoOXOnuMOM IIa  npodeCCHOHATBHOM
JEATEIEHOCTH
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COBpEMEHHEI OTEYEeCTRBEHHBIH M 3apyGeXHBIA ONBIT B MPO(ECCHOHANEHON
' ICATENBHOCTH

OcHoBBI 6yxrcurrepcxoro yqua U OT‘ICTHOCT e
' OCHOBBI HAJIOFOBOTO 3aKOHOJATEIILCTBA Poccymcx(on (Dezlepaunu o

' OCHOBEHI yIIPaBIECHIECKOr0 yyeTa
OCHOBLI ‘(buHaHCOBOTO yyeTa H 610;1>1<emp013aHm i
OCHOBBI MEIKAYHAPOLHEIX CTAHNIApTOB Q)Hﬂaucosou omemocm (MC(DO)

OCHOBBI OpraHu3auu npousso,ucma

OcHoBBI yupasiaeuus BS&HMOOTHOIHGHI/IHMH C KﬂHeHTaMH I/I BaK%'IKKaMI/I

R
' OCHOBBI YIIpABJIEHHs! IEPCONANOM, BKJIIOUask BOPOCE OMIATH TPYHA
' OCHOBEI TEOHH YIIpaRieHust

leyme xapaK'repncmxn ;‘- )

' COBpeMeHHbIe HHCTPYMCHTBI H METOIbL yIpaBneHus opramisauneu B I‘OM

| YUCAE METOAB! MIAHMPOBAHMA JIEATEJBHOCTH, PACIPE/IE/CHUS NOpY4eHH, |
KOHTpOJ‘I}I ACIIOJTHEHMS, IPUHATHSA PEIICHAH o
Me'rononomx BeJICHUs IOKYMEHTO060POTa B opranmauw{x - |
I/IHCTPYMCHTLI H METOAbI ONpEACNelHs (PUHAHCOBBIX H NPOM3BOACTBEHHBIX
! moxazarereit IeITeNbHOCTH OpPraHu3auni
anaBneHHe Ka4eCTBOM: KOHTPONBHBIE CIIHCKH, BEPH(UKAINS, chmmmmg
(HP"CMO CHIATOYHbIC UCTIBITAHUSA)
. Kynerypa peun
HpaBpma AenoBoH uepemdcm A

3.3.36. Tpynosast pyHKIHHA

Ocy1ecTBneHHE 3aKyIOK YposeHb
HaumeHoBaHHe Kon | C/36.6 (moayposeHs) 6
KBaTH(HKALKH
Tpoucxouerue Tpy 10BoA Opurnnan X | 3auMCTBOBaHO U3 OpHrMHANA
byniuan
Kox PeructpaumonHb! it
OpHruHajga HoMep
npo¢ecCHOHAIBHOTO
CTaHgapra
i Tpynossle peiicTBusA Onpenenenue noTpeGHOCTH NMPHOOPETEHUS TOBAPOB HIIM YCIIYT MU CO3JaHMA

(Momu¢ukanun) u BBoga MIC B skcIuTyaTanuio

HpPIH}ITHC PENICHHUA «ITPOU3BOMUTH HJIH IOKYNIATH»

Paspa6otka omucanuit UT-npoayKkToB MM yclyr i MOCTaBUIMKOB

Ot16op mHOCTaBMIMKOB II0 YCTAHOBJECHHBHIM KDHTEPHAM Ha OCHOBaHHH
COOpaHHbIX PEAIOKEHU

KoHTposs ypoBHA Ka4ecTBa NOCTABIICHHOM MPOXYKIMH HJIH YCIyTr

YrpaBieHue HECOOTBETCTBYIOWIEH MPOAYKUHEH

[MoaTBepxaeHue (Bamuanus) 3aKymiIeHHO I/IT-nponyKuun win yéﬁiﬁ

Heo6xomumsie ymenus

AHaJIH3Hp0BaTB BXOIAHBIC JaHHBIC

Pa3pabarpiBaTh JOKyMEHTALUIO

PaboTtars ¢ 3ammcaMm 1O KadyecTBY (B TOM YHCIE C KOPPEKTHPYIOIMMH
ACUCTBHAMM,  [PEAYNpPEKAAIOMMMUM  JEHCTBHAMH,  3anpocaMH  Ha
HCIpaBJIeHHe HECOOTBETCTBUHA)

HCO6XOJ1PIMBIC 3HaHUuA

Bosmoxnoctu UC

_.Hpenme'maa oﬁnacn, apTOMaTH3AMMM
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' PBIHOX NOCTABLIMKOB TOBApOB M yCIyr s co3fianus (Momuduxamun) H

4 IHCJIE METOABI IUIAHHMPOBAHUA JCATEIBHOCTH, pacnpeacacHus ﬂOpy‘lCHI/IH,

sBoja MC B skcmtyatanuo

KpHTEpHH BHIGOpA IOCTABIKOR
PernameHTo! BEIOOpA IOCTABIUMKOB S
| MeTozibl ynipaB/ieHHs HECOOTBETCTBYIONEH POAYKIMEH
- APXMTEKTYpa, YCTPOHCTBO 1 (YHKIHOHAPOBAHHE BHIYHCTHTETLHBIX CHCTEM
MYHMKAIHOHHOE 000py10BalIMe

Certesbl€ MPOTOKOJIBI

"OCHOBEI COBPEMEHHBIX OlIEPALIAOHHbIX CHCTEM

Ocnoam COBPEMEHHBIX CHCTEM YNIPABIICHHUS 6a3aMH JAHHBIX

Teopus 6as pamserx
 CHCTeMEI XpaseRus ¥ aiaza 6a3 JAHUb
Ocnosm OPOrpaMMHpPOBAHHS
| CoBpeMeHHBIE 00HCKTHO- -OPHEHTHPOBAHHEIE S3BIKH nporpaMMMponaHm
CoBpemeHHBIe CTPYKTYPHBIE A3BIKH IPOrPaMMUPOBAHHS

SI3pIKH COBpPEMEHHBIX OH3HEC-TIPHIIOXEHHI

i CoBpeMEHHbIE METOMMKH TECTHPOBaHHS paspa6aTr>IBaeM51x mwe
. CoBpeMeHHbIe CTAHAAPTH! HH(OPMAMORHOTO B3AUMOAEHCTBHS cucreM »
HporpaMMHme cpezxcma 1 wathopmbl nmbpacxpym‘ypu MH(popmaunomibm

'COBpeMEHHEIC IOIXONB H CTAHAAPTHl ABTOMATH3ALMH OpraHu3alHu
(ganpumep, CRM, MRP, ERP..., ITIL, ITSM)
Crcremsl KiacCHbHKAUME M KOAMPOBAHHS HHGOPMAlMH, B TOM YHCIE
IPHCBOEHHE KOJOB JOKYMEHTaM U 3JIEMEHTaM CIPABOYHHKOB

OtpaceBast HOpMaTHBHAA TEXHHYECKAS JOKYMEHTALMA

Wctounuxkn  wunpopMamuu, HeoOxomumoi it  OpodecCHOHANBLHOM
JIeATEIBHOCTH

CoBpeMeHHBIH OTEUYeCTBEHHBIH U 3apyGeXHEIA ONBIT B NPO(ECCHOHANBHOM
JEeATENBHOCTH

OcHOBEI 6YXTanTepcKoro yJera ¥ OTYETHOCTH OpraHH3aiHii

OcHoBbl HajToroBoro 3akoHoaaTenscTBa Poccuiickoii Gemepaunu

OCHOBHI yIIpaBJieHIeCKOr0 y4eTa

OcHoBBI (pHHAHCOBOTO yueTa H GI0DKETHPOBAHHS

' OCHOBEI M&XIyHAPOHEIX CTaHAAPTOB (pHHaHCOBOH oTdeTHOCTH (MCDO)
OCHOBEI yTIpaBJIeHHS TOPrOBJIEH, IOCTABKAMH H 3aNacaMH

OCHOBEI OpraHH3allUH IIPOM3BOACTBA

OcHOBBI ymnpaBiieHHd B3aHMOOTHOIUCHHMSAMM C KIMEHTAMH M 3aKa3YMKAMH
(CRM)

OCHOBHI yIIpaBJIeHHs IEPCOHATIOM, BKJIIOYAs BOIIPOCH! OILIATHEL TPY/Aa

OcHoBHI TeOpUM ymipaBnewyst
| - CoBpeMeHHEIE MHCTPYMEHTHI M METO/BI YIPABICHHS OpraHH3aude, B TOM

KOHTPOJIS UCIIOJIHCHHUS, IIPHHATHSA PEIICHHM

MeToponorus BegeHus JOKyMEHTOO60pOTa B OPraHH3aIMAX

WHCTpyMEHTE! H MeTOZb! OnpeneneHds (GMHAHCOBBIX H IPOH3BOACTBEHHEBIX
mokasatesieil IeATeMbHOCTH OpraHu3aui

VYipapneHne Ka4ecTBOM: KOHTPONBHEIE CIHCKH, Bepnquamm BaJIMJAIHA
(pHeMo-caaTOYHEIE HCTILITAHHMS)
Vnpasnenne JOrOBODHEIMH OTHOIUIEHHSMH, B TOM 4YHCJIE YIpaBleHHE
MIPETEH3USAMH

Kynbrypa peun

ITpaBuita nenoBoii mepenucKku
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 Jpyrse XapakTepuCTHKM | -

3.3.37. Tpynosast pyHkums

HaumeHosanve

[TpoucxoxaerKe TPYROBOIA
dyaxunu

 Tpynossle iecrBus

CTaHmapTa

Onpczxenerme 6a30BBIX MIEMEHTOB z\ombnryparmn UC

' [TpucBoenwe Bepcuii 6a30BbM anemenTam Koudurypamm MC
- Ycranosnenue 6a30Brix Bepcuit konpurypamuu YIC

- Heo6xomumple yMeHus

AHATHIUPOBATH BXO/IHBIC IAHIBIE

Hcmone30BaTh CHCTEMY KOHTPOJIS BECHH

i HeoOxonuMmple 3HAHWS

OCHOBBI KOH(HIYDPAIMOHHOLO YIIPABICHUS

ApXHTEKTypa, YCTPOHCTBO U (PYHKLIHOHHUPOBAHHE BBIYHCIIHTENBHBIX CPICTCM

ACATCNBHOCTH

. OCHOBBI COBPEMEHHBIX ONEPALMOHHBIX CHCTEM

' [IporpaMMHEIE CPEICTBA U IIATGOPMBI HHBPACTPYKTYPH! HHBOPMALHOHHBIX
| TEXHOJOTHIA Opranu3auuii ,
- CucreMbl KTaCCHOHKAUMH M KOJMPOBAHMS HH(OPMAIWH, B TOM HHCIIE

_TIPUCBOEHHE KOJOB JOKYMEHTAaM H JJIEMEHTAaM CIPABOYHHKOB _
Vcrounuxu  MHGOPMANHMHM, HEOOXOAMMOH i  Npod)eCCHOHANBHOM
BEATENBHOCTH

COBpeMEHHBIH OTEYECTBEHHBIH U 3apyOEKHBIH ONBIT B MPOGECCHOHANBHOM

Kynstypa peun

ITpaBuna xenoBoit nepenucku

Wyentuduxaryisa koudurypanuu VC YposeHb | ’
Kon | C/37.6 (nosypoBeHs) 6 |
o kBanRpUKaLUU o
Opuranan X ; 3aMMCTBOBAHO H3 OPUrHHANA '
.... — o Permeeiind
OpAruHaNa HOMED
NpoeCCHOHANBHOrO

Jpyrue xapakTepuCTHKH

3.3.38. TpynoBas pyHxuus

Benenue oT4eTHOCTH 10 cTaTycy Yposenn
HaumenoBanue Komburypamm

Kon | C/38.6 (nonypoBeHp) 6
KBaNH(GHKALHH

ITpoucxoxaeHue TpyA0BOM
¢byHkuuu

i l
OpumHan X | 3aMMCTBOBaHO 3 opnmuana

i |
H
! L |

Kox PerucTpanoHHbIH
OpUrMHaNa HOMeEp
npoecCHOHANTBEHOTO
CTaHpapTa

_prnoame JeHCTBHA

Benenne ncropuu n3mMeneHuit 6a30BrIX sneMeHToB KoHurypanuu UC

IIpencrapiieHne OTIETHOCTH O cTaTyce Ga3OBBIX INMEMEHTOB KOH(QHIypaIHH
j5(®

IIpencraBieHHe OTYETHOCTH O 3aANMMCAX KOH(PUIYPAMOHHOIO YIIPABICHHUS:
Ae(eKTHI, 3aNpoChl Ha U3MEHEHHE, TPOOIIEMEI

Heo6xoanumple yMEHHS

Hcnonis30BaTh CHCTEMY KOHTpOJIS BEPCHii

Heoﬁxommme 3HaHUA

OCHOBBI KOH()UT'YPaHOHHOTO yIIPaBJIEHHS

ApXHTeKTypa, yCTPOHCTBO U (PYHKIMOHHPOBAHHE BEIYUCIUTENBHBIX CHCTEM
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OCHOBBI corxpemetmmx OIIEpallHOHHbIX CHCTCM

' [IporpaMMHBIE CPEXICTRA H TAThOPMEI HE(PACTPYKTY P! HHYOPMALUOHHEX
| TEXHOJIOPMH opraHusaumii

- CucreMst Knacm(pnxaunn s Ko,unponaﬂnx umbopMaunu ‘B TOM d4HCIe
[PUCBOEHME KOJIOB JOKYMEHTaM U JIEMEHTaM CIIPABOYHHKOB

Uctouynuxku  wHpopmauun, HeoOXomgumol g npmbeccnonansﬂou
 IESTENIEHOCTH

CoBpeMeHHBIH OTEHYECTBEHHBIA U 3apybeXHBIH OIIBIT B HpO(bCCCPIOHaHLHOPI
JIeITeNbHOCTH

3.3.39. Tpynosas ¢pyHkuus

Haumenoganue

[TpoucxosxaeHue TpyaoBoi
¢dbynxuuu

! OcyuiecTBlIeHHE ayAUTa KOHQUI'YpAIUH Yposeus
Kon | C/39.6 (noaypoBeHb) ’ 6
L e | _J
Opururan X x 3auMCTBOBaHO M3 opumnana .
R o S . o e
Kon PerucrpaloHHbIi
opuryHana HOMep
npoecCHOHANBHOTO
cTaHaapTa

Tpynossie geficTBus

[TnanupoBanue ayautoB KoHpurypamuid UC

IMposeaenue GopMaIbHOTO KBAIN(HKANMOHHOro ayauTa konpuryparua MC

WHunuupoBanyde Koppekmud (3ampocoB Ha YCTpaHEHHE OOHapy:KEHHBIX
HECOOTBETCTBHI) 10 pe3y/IbTaTaM ayJuTOB

! Heobxonumeie yMeHUS

Hcnons30BaTh CHCTEMY KOHTPOJIA BEPCHH

Pa6oTtath ¢ 3amucaMHM 1O KauecTBy (B TOM YHCIE C KOPPEKTHPYIOLIMMH
JCUCTBUAMM,  MPENYNPEXJAOUIMMH  NEHCTBHAMM,  3alpocaMH  Ha
HCIIPaBJICHHE HECOOTBETCTBHIA) B

Heo6xoauMele 3HaHASA

Bosmoxuocta UC

[IpenMeTHas 061acTh aBTOMATH3ALMH

OcHOBBI KOHQHIYpallHOHHOTO YIpaBIeHHS

ApxuTexTypa, yCTpOHCTBO H (PYHKIIHOHHPOBaHHE BEIYHCIHTEILHBIX CHCTEM

. OcHOBBI COBpEMCHHEIX ONEPALHOHHBIX CHCTEM
HpOI‘paMMHBIe cpencTBa M MIaTGhOpMBI nmbpac'rpymypm nmbopmaumonnbxx
TEXHOJIOTHH opraHu3anui

. IPUCBOCHUEC KOAOB TOKYMCHTaM H 3JIEMCHTaM CIIDAaBOYHHKOB

CHCTeMbl KIACCH(HKALIMA M KOAMPOBAHHMS MHQODMAIMM, B TOM UHCIE

YcrpoiictBo H pyHKIMORMpoBaHue coBpeMeHHBIX UC

COBpCMeHHLIC CTaHOapThl PIH(bOpMaIIHOHHOI'O B3aMMOACHCTBUA CHCTEM

Uctounmxku  uHoOpManmu, HEOOXomuMoi i  [podecCHOHANBHOM
JEATEIbHOCTH

CoBpeMEHHEBIA OTEYECTBEHHEIH H 3apyO€XHBIH ONKT B NMPOQPECCHOHATBHOM
JeSTENIbHOCTH

YupasiieHHe KauecTBOM: KOHTDOJBHBIE CITHCKH, BEpPH(pHKALMs, BaTHIALHA
(pueMo-c1aTOUHbIE HCIILITAHUA)

KynsTypa peun

[TpaBuia nenOBOi MEPENMCKH o

i Jlpyrue xapakTepucTHKA
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3.3.40. Tpynosas ¢pyHKIHsd

HauMeuosanue

| Opranu3anus peno3UTOPHs XPAHEHHS YpoBeHs
JANHBIX 0 co3aanuy (Momuduxanuu) u BBoge | Kox | C/40.6 (noayposets) 6
UC B sKcTUIyaTaUHIO KpalApuAUAR |

TpoucxoxaeHUe TPYROROIH
QyHKUIK

. Tpynossle JeficTBas

i i
{ Opurnan X ; 3aHMCTBOBAHO M3 OPHIHHANA |
Kon Peructpauuonnsiit
OpHruHana HOMep
1ipoeCCHOHANEHOTO
CTaHjapTa

Co3pganue pemo3uropust s XpaHeHUs 0a30BBIX 3JIEMEHTOB xoudmrypauuu
uwc
Onpeuenenue IIpaB JIOCTYIIA I PEIO3UTOPHS XPAaHEHHUA JaHHEIX O CO3JaH uu

: (Momudukamuu) u BBoste MIC B skcIuyaTanuio

| HeoGxomumble ymernst |

HeoGX0oMUMBIE SHAHHS

Vcranasnusath Upapa AOCTYNa K Gailnam muamkaM
] Ocnonm CHCTEMHOIO aIMUHUCTPHPOBAHUS

CCTCBLIC HPOTOKOJIBI

Ocuonm 'COBPEMEHHBIX OMEPAIHOHHBIX CHCTEM -
“OcHOBSI COBPEMEHHBIX CHCTEM YIpaBjicHUA 6a3aMu nanubrx

i YerpoiicTBo H yHKIHOHHpOBaHKe coBpeMeHHBIX C

| OcHOBBI HH(OPMANHOHHOM 6€30MacHOCTH OpraHu3allii
Ucroynnkn  unrdopmamuu, HeoOXomuMo# i
JeATENbHOCTH

CoBpeMeHHEIH OTEYECTBEHHBIH U 3apyOeXHbIH ONBIT B MPOYECCHOHAIBHOM
JIeATEIBHOCTH

Kynerypapeun L
HpaBHJIa ,ueJIOBOPI nepenncm

IpoeCCHOHANBHON

- JIpyrue xapakTepHCTUKH

3.3.41. Tpynosas pyHKnHS

HauMmeHoBanHe

I'Tpoucxoxaenne TpyRoBOH
¢dyHkuun

Vnpasnenue c6opkoii 6a30BBIX 37IEMEHTOB YposeHb
xorpurypauuu UC Kon | C/41.6 (noayposeus) 6
KBaTHQUKaLMH
Opurunan X | 3aUMCTBOBAHO W3 OpPMIUHANa
Kon PerucrpaipmoBHbI i
opurMHana HOMep
po¢eCCHOHANBLHOTO
cTampapra

Tpynossie nefcTBHA

OnpeneneHne BepcHii NPOrpaMMHEIX 0a30BEIX 3/IEMEHTOB KOH(GHrypauuu
HUC, Bxoxsamux B cOOpKy

O6ecneyeHre COOPKH NPOrpaMMHBIX 0a30BBEIX 3JEMEHTOB KOH(HIrypauuu
UC B COOTBETCTBHU C IIAHOM

Bepudukanus pesyabTaToB COOpKH NpPOrpaMMHBIX 6a30BBIX 3JIEMEHTOB
koHurypamuu UC

Heo6xoauMele yMEHHUSA

Vicrionb30BaTh CHCTEMBI KOHTPOJIS BEpcHi
Pacnipenensts paboTHI U BBIIEIATh PECYPCHI
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Kom‘ponuponarb HCIIONHCHHUC HOpy‘{CHHH

Ico6x0qUMEBIE 3HAHHA

Cucremsl KOHTPOJIA Bepcuu H IIOAJCPIKKH KOHq)HI'ypaIIIdOHHOFO ynpaBneHHa

Hucrpymenrs u METOZIEI BEIAYH H KOHTDOJLA HopydeHuit

OCHOBBI COBpCMeHHBIX OIepauHOHHBIX CUCTEM

OCP{QBBI COBPCMEHHEBIX CHCTEM YIPABJIICHHS 6azamu AaHHBX

~Ycrpo#icTBO M QyHKIHOHUpOBaHHME coBpemeHHbIX UC
i OCHOBBI MPOrPaMMHPOBAHHSA

HpOI‘paMMHBIC cpeicsa 1 mnatgopMbl HHGPACTPYKTYPHI HH(bopMaunom{mx

CPICTCMBI KmaccHpUKAlMA ¥ KOAUPOBAHHUA mupopmaupm B TOM qprcne
MPUCBOEHME KOJOB JOKYMEHTAaM U JDIEMEHTAM CIIPaBOYHHKOB

Hcrounuku  wundopmaiuu, Heobxoaumol  jurs upO(beccuor{anmon
JIEATENBHOCTH

- COBpEMEHHBII OTEUECTBEHHBIH H 3apYOEXKHBIA OLEIT B IPOYECCHOHATLHON

JACATCABHOCTH

OCHOBBI MEHE/PKMEHTA, B TOM YHCITE MEHE/DKMEHTA KauecTBa
OCHOBBI MEHEIDKMEHTA IIPOEKTOB

i YpasneHue KayecTBOM: KOHTpOJILHBIC crmcxn Bepmbukaunx BAAAAIHSA
i (TIpHEMO-C/IATOYHBIE HCIIBITAHNS)

*4.4.~..,__ym=Typ..~_ peun
IIpaBuina genoBoit nepenncm

| Jlpyrue XapakTepUCTHKH

3.3.42. Tpynosas pyHKuUHH

Oprann3anus 3aKI04eHus JOrOBOPOB Ha Yposens
Haumenosanke | pponngemble paGoTs, cBs3aHHbIX ¢ UC Kon | C/42.6 (“°“yfb°"°a“'2" 6
KBaTH(HKALY

|
Ipoucxoxzenne Tpynosoit i Opurnvan X | 3aMMCTBOBaHO M3 OpHIHHANA
byHKuun |

Kon Peructpauyontniii
OpMrHHana HOMep
NpoeCCHOHATLHOro
cTaHpapra

iw:l‘pynonr,re JEHCTBUS

HoaroroBka TexHudyeckod HHGOpManuy U1 AOTOBOPOB HA BHITOJIHSIEMEIC
paboTsI

CornacoBaHue A0rOBOPOB Ha BBINOJIHACMBIC pa60'n>1 BHYTPH OpraHu3aiii

CornacoBanue HAOrOBOPOB HA BBIITIOJIHACMBIC pa60T51 C KOHTparcHTaMHu

OpI‘ aHU3aINsA [NOANHCAHNA JOTOBOPOB HA BEINOJIHACMEIC pa6OTBI

Heo6xoaumbie yMeHuS

AHanM3HpOBaTh BXOAHYIO HHPOPMALHIO

Pa3pabarsiBaTh JOKYMEHTALHIO

IIpoBomuTH EperoBopsl

Heo6xonumele 3Hanusg

Bosmoxnoctu UC

IIpeametHas o6macTh aBTOMaTH3aUUH

IOpH}.I,H‘ICCKHe OCHORBHI B3aMMOOTHOIICHHIA MEeXOy KOHTparcutraMu

TexHomoruu MEXIMYHOCTHOH M TIpynnoBod KOMMYHHKAIMH B JEJIOBOM
B3aHMOZEHCTBHH, OCHOBHI KOH(IMKTOJIOTHH

ApXHTEKTypa, yCTPOKCTBO U QYHKIIHOHHPOBAaHHE BEIYUCIUTENLHBIX CHCTEM

CCT CBBIC HpOTOKOJIBI

OCHOBBI COBPEMCHHBIX OIICPALlHOHHBIX CHCTEM
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' OCHOBEI COBPEMEHHBIX cucTeM yrlpaBneHmI 6a3aMH JIAHHBIX

~ YerpoHCTBO H ()YHKIIHOHHPOBAHHE COBPEMEHHBIX nuc
Teopus 6a3 TaHHBIX

CucreMsl XpaHeHHd M aHaIH3a 6a3 JaHHBIX
OcHOBEI MPOrpaMMHUpPOBAHHUS -
CoBpemeHHbIE 00BEKTHO- opHeHmpOBaHHme SI3BIKH nporpaManonanua

| CoBpeMeHHbIE CTPYKTYPHBIE A3BIKH IIPOTPaMMHUPOBAHHUS

S13bIKH COBpEMEHHBIX OH3HEC-IPHIOXEHUH

CospeMeHHBIE METOIMKH TECTHPOBAHUSA pa3pa6aTmBaeMHx I/IC

CoBpemeHHBIE CTAHIAPTHE] HHPOPMAILIMOHHOTO B3aHMOJICHCTBHUS CHCTeM )

ITporpaMMHBIE CPeACTRA U IIATHOPMBI HHPPACTPYKTYPHI HHDOPMALIMOHHBIX
TEXHOJIOTHH OpraHu3arui

i CoBpeMEHHBIE TOAXOABl M CTAaHAAPTHl ABTOMATH3ALMYE  OPTAHM3AITHH |
i (nanpumep, CRM, MRP, ERP..., ITIL, ITSM) v
- CHCTEMBI KJIACCH(MKALMM M KOJHPOBAHMS MHGOPMALMHM, B TOM HHCIE

TIIPHCBOCHHE KONOB NOKYMEHTaM H 3JICMEHTaM CIIpaBOUHHKOB

OrpacrieBas HOpMAaTUBHAS TEXHHYECKAS JOKYMEHTAIIMS

| AEATENIBHOCTH
- CoBpeMEHHbIA OTCYECTBEHHBIA M 3apybe:KHBIA OMBIT B IPOPECCHOHAIBHOI

Hcrounuxn  unpopmanum, HeoOxomumoi mit  mpodeCCHOHANBHOM

ACATCIIBHOCTH

OcHOBBI 6YXTaITEpCKOTO yYeTa M OTYETHOCTH OpraHu3aluui
OCHOBEI HAJIOTOBOTO 3aKOHOAaTenbcTBa Poccuiickoii desepanuy

OCHOBEI YIIpaBJIEHYECKOT0 YYETa

OcHOBEI MEX(IYHApOAHBIX CTAHAAPTOB HDMHAHCOBOM OTYETHOCTH (MC(DO)

OcCHOBEI YIIpaBICHHASA TOpl"OBJ'leﬁ, NOCTaBKaMH H 3anacaMiu

OCHOBEI OpraHH3aUHHM IPOU3BOACTBA

OcHOBEI yOpaBiI€HHUA B3aHMOOTHOLICHHAMM C KIHCHTAMHA U 3aKa34yHKaMH
(CRM)

OCHOBBI TEODHH YIDaBIeHHT

CoBpeMeHHBIE MHCTPYMEHTHI H METOAbI YIPaBJICHHS OpraHHU3ailueif, B TOM
4HCJIC METOAB! IUIAHHPOBaHHA AEATE/BLHOCTH, pacTpejeNieHUs NOpYIeHH,
 KOHTPOJIA UCIIONHEHHS, IPHHATHS PEIICHAN
MeTOI0NOTHS Be/IeHHs JOKYMEHT0060pOTa B OPTaHU3AIHIX |

HHCTpYMEHTBI MU METO/IbI ONpeAencHns (UHAHCOBBIX H TIPOM3BOACTBEHHBIX
IoKasaTenel eATeIbHOCTH OpraHu3aumi

OCHOBBI OPraHU3allHOHHOM JHATHOCTHKH

I/IHCTPYMGHTBI H METOAbI MOACITHPOBAHN A 6H3HCC—HPOIICCCOB OpraHusaluu

OCHOBEI pEHHXHHHPUHTa OH3HEC-IPOLIECCOB OpraHU3aluy

Onenka (IporHo3upoBaHHe) OIOMKETOB M TIpadHKOB: METOJ aHAIOrOB,
9KCIEPTHEIE OLEHKH

Ynpasnense KOMMyHHKAaUHAMH B IIpoeKTe: 6a30BbIC HABBIKH yIIPaBICHHS (B
TOM YHCIIEe IIPOBEJIEHHE NPE3CHTAlNH, IIPOBEICHHE IIEPErOBOPOB, MyGIHIHEIE
BBICTYIUIEHHSA)

VipasieHue AOTOBOPHBIMH OTHONIEHHSMH, B TOM UHCIE yIpaBieHne
HPETEH3UAMH

KyneTypa peun

IIpaBuiia fenoBoit nepenucku

Jpyrue xapakTepHCTHKH




103

3.3.43. TpynoBas pyHKuMs

Hanmenosanue

MpoycxoxaeHHe TPYAOBOH

byHKIHU

MOHHTOPHHT H YIIpaBJieHHe UCTIONHEHUEM Yposers ?
JOrOBOPOB Ha BHIIOJHsIEMBIE PabOTHI Kon | C/43.6 | (moayposens) 6
KBaSIM(pHKALMH
Opm‘m{an X : 3aMMCTBOBAHO M3 OPHTHHANA | ‘
O E N HST DU S PR .
Kon Perucrpaunounst i
opHruHana HOMep
npogeccHoHaNbLHOTO
cTaHmapTa

Tﬁyﬁonme JeHCTRIS

Heobxonumsie ymeﬂnﬂ

_Ananusuposats BXOJIHYIO HHOPMALHIO
CocTapiaTh OTYETHOCTD

[TpoBOAUTE MEPEroBOPEI

e00XoqUMEIE 3HAHUSA

_ OCHOBBI yNIPaBJICHHS pHCKAMH _
Meronp! paspentenus koHdpmukTo8 '
TEXHONOTMA MEXTHIHOCTHON U TpYIIOBOH KOMMYHHKAUHH 1B JIEIOBOM

BBaHMOI[CPIC’I’BI/II/I

Bosmoxuoctu UC

[TpeaMeTHas 00/1aCTh aBTOMATH3ALHA

Hcrounukn  HHpOpManu¥, HeoOXomuMmo# [y NPodeCCHOHANBHOM
JIeATEIBHOCTH
CoBpeMEHHBI OTEUECTBEHHBIH M 3apyOeXHBIA ONBIT B mpo¢eCCHOHATBEHOMH

JCATCIIBHOCTH
OCHOBBI MEHEDKMEHTA IIPOEKTOB

VmpasieHue COACpXaHHMEM [POEKTa: noxymeumpOBaHne Tpeﬁosaﬂnn,

AH&IHK3 NPOAYKTA, MOXCpHpYEMBIC coBeianst _
lepaBneHne JOroBOpHEIMH OTHONICHHUSIMH, B TOM t'II/ICJIC ynpannelme

NPECTCH3UAMH

KynsTypa peun
ITpaBuna AeI0BOM MEPENHCKH

Jpyrue xapakTepHuCTHKH

3.3.44. TpynoBasa dyHxnus

OpraHu3anys 3aKIO4eHUSA JONOTHUTEIBHBIX Vposens
HanmeHosanvwe | COTJIAIEHMH K JOroBopaM Ha BeimonHsemsie | Kon | C/44.6 (nomyposeHs) 6
paboTHI KBTMHKAUHH
- I A | e .
POMCXOXICHHE TPYNIOBO | Opurunan X | 3aMMCTBOBaHO M3 OPHIHMHANA | |
byuxunun ; ;
Kon PerucrpallMOHHBIi
OpMruHana HOMep
npo¢eCCHOHANBHOTO
CTaHAapTa
Tpynossie neHCTBHA ! [IpoBeenne meperoBopoB 06 H3MEHEHHH YCJIOBHH JOrOBOpOB Ha

BBINIOJIHAEMBIE paOOTHI

IToaroroBka MOMOJHUTENBHBIX COrJIAllICHUH K JOroBopaM Ha BBIIIOJIHAECMbIC

| paboTsr
Cornaconanne JIOIIOJIHUTENIBHBIX cornamennﬁ K noroaopaM Ha
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BBIIIOJIHACMBIC pa6OTBI BHYTPH Oprann3aliiu

. CornacoBaHye — JIOMOJNHUTEHBHBIX ~ COTNAUIEHWH K JIOTOBOpamM  HA |
BHINOJTHACMBIE pabOTHI C KOHTPATCHTAMH '

Opraﬁmanm HOANUCaHUA AOTIOJTHUTCIIBHBIX COI‘JI&IHCHHH K JIOI‘ OBOpa\rI ua
BBIMTOJTHACMBIC paGOTBI

HeobxonumMele ymenus

HeobxoquMele 3HAHUS

PaspabarriBath noxymen’raumo

[TpoBOAUTE IIEPErOBOPEI

Bosmoxxmoctu UIC
1IpeameTnas obnacts aBTomaTmaunu U
FOpuanueckre OCHOBBI B3aUMOOT Homeunu Memxy Kourpareurawu

TexHONorud MEXUTMYHOCTHOH H TPYONOBOH KOMMYHHKANUM B ,r[enoaowl
_B3AUMO/IEHCTBHH, OCHOBLI KOH(DIHKTONOTAY

Apxmemypa yCTpomTBo W ()YHKIHOHMPOBAHHE B BBIHCITUTCIBHBIX CHCTEM

_Ceresple nmpoTokomer
OCHOBBI COBPEMEHHI

OCHOBBI cospemeHme CPICTCM ynpaBJIeHm( 6a3dMH ,lIaHHBIX

| Yerpoiterso # GyHKuHOHIpOBaHHe CoBpeMenHpIX IC
Teopus 6a3 naHHBIX _—
é“CIfICTeMLI xpauemm PI aHaJmsa 6a3 IIaHHle
i OcHOBBI IIpOrpaMMHpOBaHUA

CoBpeMeHHEBIe 06BEKTHO-OPMEHTUPOBAHHBIE SI3BIKH NpOTPaMMHPOBAHHA

. CoBpeMeHHBIE CTPYKTYPHBIE A3BIKH POrPaMMHPOBAHUSA

S36IKU COBPEMEHHBIX 6n3nec-npnnoxcennﬁ

CoBpeMeHHBIE METOIMKH TECTUpOBaHus paspabateiBaeMbix HIC

_ TCXHOJIOTHi OpTaHu3auus

CoBpeMeHHbIE CTaHAAPTHI HHPOPMALIMOHHOTO B3aMMOJICHCTBHA CUCTEM
[IporpamMHEIe cpeacTBa U miargopMel HHPPACTPYKTYPHI UH(OPMALMOHHEIX

CoBpeMeHHBIE MNOAXOABI ¥ CTAaHZAPTHI aBTOMATHU3ALUMH OpraHU3aIMH
(nanmpumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMsl K.naccmi)nxaunu U KOJHUPOBaHHUA mi(bopmaunu B TOM dHCIE
IIPUCBOEHHE KOJOB JOKYMEHTAM M 3JIEMEHTaM CHpaBOYHMKOB

OtpaciieBas HOpMaTHBHAs TEXHHYECKasA JOKYMEHTAalUs

Uctounuka  uHopManuu, HeoOxomuMmoi s npodecCHOHanbHON
JIEATEIBHOCTH

CoBpeMEeHHBIH OTE€YECTBEHHBI M 3apyOeXxHBIH ONBIT B NMPOQECCHOHANBHOM
JESTENHOCTH

OCHOBEI OYXIaJITEpCKOro yueTa H OTYETHOCTH OpraHu3alui

OCHOBBI HAJIOT'OBOTO 3aKOHOAaTeNbcTBA Poccuiickoit denepaluu

OCHOBHI YIIpaBJICHIECKOIO y4eTa

OCHOBHI (DMHAHCOBOTO yyeTa U 6I0/DKETHPOBaHUSA

OCHOBBI MEXXIYHAPOIHbBIX CTAHAAPTOB (PHHAHCOBOH OTYETHOCTH (MCCDO)

OCHOBBI yIIpaB/ICHHs TOProBiIeii, IOoCTaBKaMH U 3allacaMu

OCHOBBI OpraHH3alHA IMPOHU3BOACTBA

OcHOBEI YIpPaBJICHHA B3aHMOOTHOLUCHHUSIMH ¢ KJIHMEHTAaMU U 3aKa3dyHKaMHu
(CRM)

OCHOBBI YIIpaBJICHH IIEPCOHAIIOM, BKJIOYasd BOIIPOCHI OILIATEI TpY/ia

OCHOBBI TEOPHH YIIPaBJICHHUS

CoBpeMeHHEIE HHCTPYMEHTBI M METOABI YIIPABJICHHA OpraHU3alueH, B TOM
YHCiie METOAB! IUIAHHPOBAHMS ACSTENBHOCTH, paclpeneleHus MOpyIeHHUH,
KOHTPOJISL UCTIOJIHEHH S, IPHHATHS PEIICHUH

Meropmonorus BegeHus IIOKYMCHTOO60p0Ta B OpraHu3anusax
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ﬂpyrue xapaxrepncmxu

WncrpyMeHTH U METOIbL onpe,uenenux (DUHAHCOBBIX H MPOM3BOJCTBEHHEIX |
1IOKa3aTesNcit AesITENPHOCTH Opranu3aui

. OcHoBbI opra}msauuomlou JUarHOCTHKH

ApOBaHUS 6H3Hec npOU;CCCOB opraHmaW i

OCHOBBI PEHHXKHHADPHHTA 6H3Hec -[POUECCOB OPraHU3aLUH

Ouenka (IIpOTHO3UpOBaHME) OIO/PKETOB M IpahMKOB: METOA aHAJIOTOB,
OKCIIEPTHHIE OUGHK®

VipaBieHne KOMMYHHKALMAMA B [IPOEKTe: 6a30BbIe HABBIKH YPABICHM (B
TOM YHCJIE TPOBEAEHHE TIPE3CHTALMH, 1IPOBEICHUE [IEPETOBOPOB, yONHYHbIE |
BBICTYILICHUS)

_TIPETEH3UAMH
 Kymetypapewa
_ Tlpabuna nenosoit nepelmcxu

anaBneHne JAOrOBOPpHBIMH OTHOUICHUAMH, B TOM ‘IHCHC ynpannerxm.%

3.3.45. TpynoBasi gpyHxuus

Hanmenonanue paGOTLI

[IpoucxoxaeHue TpyA0BOii
dynxumMH

3aKppITHE JOTOBOPOB HA BHIIOJIHAEMbIE Yposensb 1
Koa | C/45.6 (nomypomens) | O |
KBATH(UKALIH |
. Opurunan X | 3aMMCTBOBAHO U3 OpHrHHANA | i
Kon PerucrpaumonHslit
opuruHana HOMep
npogeccHOHANIBHOTO
CTaHAapTa

Tpynossie peficTBus

OC)’IIICCTBJ'ICHHC AyAHuTa BBHIITOJHEHHBIX JOTOBOPOB

IIpoBenenne neperoBopoB 06 yperynupoBanuy npobinemM

HOJIY‘ICHI/IC NOATBECPKACHUA HCIIOJIHCHUSA 0043aTeNLCTB IO HOT OBODY Ha
BBINIOJIHACMBIC paGOTBI

Oprasu3anusa NOANMCAHUS aKTOB O BEIMOJHEHHBIX paboTax Mo JOroBopaM Ha
BBINIOJIHSAEMBIE PabOTHI

Heobxomumsie yMeHuns

IIpoBoguTH MEpPEroBOpEI

Heob6xoauMele 3HaHHS

Boamoxuoctu UC

TpenmeTHas 061acTh aBTOMATH3ANHH

IOPPIJ.‘(PI‘ICCKHC OCHOBBI B3aUMOOTHOUICHUH MEXAY KOHTparcHTaMH

Meropi paspenieHus: KOHQIHKTOB

TexHOMOru MEXIHMYHOCTHOU H I’panIOBOI/I KOMMYHHKAallMH B IleJIOBOM
B3aUMOJIEUCTBUH

YcrpoiicTBo B ¢yHKIHOHIpPOBaHHE coBpeMeHHBIX YIC

TIporpaMMHBIE CPEACTBA M IIATGOPMEL HHPPACTPYKTYPH HHQOPMALHOHHEIX
TEXHOJIOTHI OpraHu3anui

CoBpemeHHBIE cTaHAapTH HHGOPMAIMOHHOTO B3aHMOJEHCTBHSI CHCTEM -

CoBpeMeHHbIE MOJXOABI M CTAaHAAPTHI ABTOMATH3ALMU OpraHHU3aI[HH
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrempl knaccHQUKanMM M KOAMpOBaHHA WHGOpPMAlMH, B TOM 9YHCIIE
IIPHCBOEHHE KOJOB JOKYMEHTaM H 3JIEeMEHTaM CIpaBOYHHKOB

O‘rpacneBa;{ HOpPMaTHBHAA TCXHHYCCKaA NOKYMCHTAUA

Uctounnkun uHpopMammu, Heobxoaumoi mii  npodecCHOHANBHOM
JICATENLHOCTH

CoBpeMeHHBI 0TeYECTBEHHBIH U 3apyOeXHbIi ONBIT B npmbeccnonansﬂon
JEATENBHOCTH
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_(11pHeMOo-CIATOYHBIC MCTIBITAHMUS)

_ OCHOBBI MEHEIKMEHTA IPOCKTOB )
VIpaBlieH”e KauccTBOM: KOHTDOJBHBIE CIHCKH, " BepuHKAIMA, BATHAALUA

YupaBneHne KOMMYHHKALUSIMH B TPOEKTE:  Ga30BEIC HABBIKH YIPABIICHHA (8
TOM 4HCJI€ MPOBEACHUE NPE3CHTALU, IIPOBSACHIUE NIEPErOBOPOB, NyOIIMYHBIE

BBICTYTUICHHS) , )
YnpasneHue IIOI‘OBopHBIMI/I orHoumm,mn B TOM uHCIE ynpaBneHne

IPETCH3UAMHA

Kysstypa peun

[TpaBuna nenosoii nepermcxcu

Jpyrue xapakTepHCTUKH

3.3.46. TpynoBas pynxuus

Haumenosanue

[poucxoxuenue TPy AOBOH
byHKUIHHA

Perucrpaiys 3anpocoB 3aKasauKa | Yposeits
Kon | C/46.6 | (noayposeus)
.............................................. | wwanupmcan
Opurupann X | 3aUMCTBOBAHO U3 OPHIHHANA | §
‘ ‘ ' ' Kon Pemc'rpauﬁom{bm '
opurMHana HOMep
Npo(eCCHOHANBHOTO
cTanmapra

:ﬂi—yﬁmee JecTBHSA

[Tpnem 3anpocoB 3aKa3yMKa I10 pa3/IMYHbIM KaHAIaM CBA3H

Perucrpaum 3arpocoB 3aKa34yHuKa B yUCT HOM CHCTEME

Pa3pa60'rxa l'IpCLUIO)KCHI/Iﬁ no COBCPILICHCTBOBAHHIO peraiaMeHTOB
OpraHa3aly B YaCTH MEXaHHU3MOB PETrUCTpalyH 3alIpOCOB 3aKa3unKa

Heob6xonumslie yMEeHHA

OcyniecTBIATE KOMMYHHKAIUH

TIposomuTs IEPEroBOPHI _
Paborars ¢ 3amucAMH IO Kaqecmy (B TOM yHcne ¢ KOPPEKTHPYIOIHMH
AEACTBUAMH,  IpeAyNpexIaloldMH  ACHCTBHAMH,  3ampocaMH  Ha

MCTIPaBJIEeHNEe HECOOTBETCTBHI)

Heo6xoauMele 3HaHNS

Boamoxuoctu UC

[IpenmeTHas 061aCTh aBTOMATH3ALHH e

WHCTpYMEHTHI ¥ METOABI KOMMYHHKaIUH

KanaJipl koMMyHHKaI#ii

Mopgenu KOMM)’HHKaIIHH

TexHosoruu MEXNHYHOCTHOH H I’p}’HHOBOH KOMMYHPIK&HHPI B ,Z[CHOBOM
B3aHMO/IEHCTBHH, OCHOBHI KOH(bJIlfIKT OJIOTHH

YcTpoicTBo M GyHKIMOHMpOBaHe coBpeMeHHBIX YIC

Ucrounuku  uadopmanuu, HeoOXomumoit g IpodeccHoHAIEHON
JeATENHLHOCTH

CoBpeMEHHBIA OTEIECTBEHHbIH U 3apyOEeXHBINA OMBIT B IMPOECCHOHATBHOMH
JAESATENLHOCTH

OCHOBBI GYXTaITEpCKOro YUeTa U OTYETHOCTH OpraHU3aluii

OCHOBEI HAJIOTOBOIO 3aK0HOaTeNnbCTBa Poccuitckoi Deaepauun

OCHOBBI YTIPaBJICHYECKOTO yIeTa

OCHOBBI MEXTYHAapOJHBIX CTaHAapTOB (unaHcoBoi oTdeTHOCTH (MCPO)

OCHOBEI yNIpaBICHHA TOPTOBJICH, IOCTABKAaMH U 3amacamet
OcHOBBI OpraHy3alMd IPOU3BOJICTBA

OCHOBI:I yIpaBJICHHA IICPCOHAJIOM, BKIIIOYAs BOMPOCKHI OILIATHL TpyAa

| KyneTypa peun
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[pasua renoBoit neperesct

:?_.I_Igquzs_aEaKTePHCTHKH

3.3.47. TpynoBas pyHKkmus

Haumenosarve composoxerus FC

[IpoucxoxacHue TpyAOBOM
dyHKUMM

Opragusauys 3aKJIFOYEHUS JIOFOBOPOB YposeHs
Kon | C/47.6 (noxypoBes) 6
KBATUUKALHY
Opurmvan X | 3auMCTBOBaHO U3 OpHTHIATA |
o S————
opHruxana HOMep
NPO(ECCHOHANILHOTO

cTaHaapTa

“Ti;leOBLIe"ﬁé“ﬁCTBHH

[Monroroska TCXHH‘ICCKOI‘:'IHH(bO_pMaH!/lPI[(Hﬂ JOrosopoB COIIPOBOXACHHA UcC

_Coriacoanue 10roBopos conposoxsiennst VIC BHyTpy Opranusamam

CoriracoBanue /(0roBopos corposoxicnus MC ¢ xourparentamu
OpraHu3anus IOATHCAHU IOrOBOPOB conpoBoxacHus UC

- Heobxomumeie yMeHHA

AHUIM3HPOBATL BXOAHYIO WHpopMapro~~—~—~~~~~~~~~~~~~

PaspabaThiBaTh IOKYMEHTaLHIO

ITpoBoaUTE IEPErOBOPEI

. HeobGxoaumsele 3HaHUS

Bosmoxsoctu IC

Hpe,zwe'r Has oGnacu aBTOMaTPISaIIHH

IOpuanyeckre OCHOBBI B3aUMOOTHOIIIEHUH MEXYy KOHTparcHTaMH

TexHONOrHH MEXJIMIHOCTHOH H TpYNNoBOH KOMMYHHKAUMH B HEJIOBOM
B3aHMOJICHCTBHH, OCHOBBI KOH(IMKTONOTHH

_ApXHTEKTypa, yCTPOHCTBO H GYHKIMOHHPOBAHHE BEMHCIUTENLHEIX CACTEM

KoMMyHHKAIMOHHOE 060pyA0OBaH#e

CeTteBbie IPOTOKOJIBEI

OCHOBBI COBPEMCHHBIX OINCPAITMOHHEIX CHCTEM

YCTponcmo 4 QyHKIHoOHHpoBaHue coBpeMeHHbIX UC S

Teopus 6a3 gaHHBIX

CucTeMbl XpaHeHHs ¥ aHanu3a 6a3 JaHHBIX

OCHOBLI NporpaMMHpPOBAHAS

i ConpemeHHHe OGBCKTHO-OPHCHTHPOBaHHHC SISBIKH nporpaManosaHm

| CoBpeMeHHEIE CTPYKTYPHbIE A3BIKH IIPOrPAMMUPOBAHHS

SI3bIKM COBpEMEHHBIX OH3HEC-TIPHUIIOKEHHUIH

CoBpeMeHHBIE METOAHKH TECTHPOBaHUA paspabarriBaeMbix YIC

COBpeMCHHBIC CTaHapThI PIH(bOpMaIIHOHHOI‘O B3aHMOJICHCTBUS CHCTEM

IIporpamMmHbIe cpencTBa H MIaThOpMBI HHGPAaCTPyKTypPEI MH(OPMALMOHHBIX
TEXHOJIOTHI{ OpraHu3anuii

CoBpeMeHHBIE MOAXOABI ¥ CTAaHAApPTHl ABTOMATH3alMH OpraHH3alUM
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl KiaccHpUKalMd ¥ KOJUPOBaHHS HHGOpPMAlMH, B TOM 9HCIIE
IIPUCBOCHHUE KOJIOB JOKYMEHTAM H 3JIEMCHTAM CIIPaBOYHHKOB

OTpacneBaa HOPMAaTHBHAA TCXHHYCCKasA JOKYMCHTAIUSA

Ucrounuku  undopMauud, Heobxoaumodt g  NpodecCHOHAIBLHOR
JIeATENBHOCTH

CoBpeMeHHbI OTEUEeCTBEHHbINH M 3apyOeXHBI ONBIT B NPO(YECCHOHATBHON
JAeATENbHOCTH

OCHOBEI OYXTalTEPCKOTO y4eTa H OTYSTHOCTH OpraHu3anui

OcHOBBI HAIOTOBOI'O 3aKOHOAATENECTBA Poccuiickoit Penepaunu
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OcHoBEI MEXAYHAPOIHBIX CTAHJAPTOB (bHHaHCOBOI OTYETHOCTH (MC(DO)
OcHOBBI yIpaBielHs TOProByIeH, IIOCTaBKaMH H 3al.

OCHOBBI YHpasjCHHS B3aUMOOTHOWIEHWSIMH C KIHCHTAMH H 3aKa3‘-II/IKaMPI

(CRM)

OcHoBHI Teopnn YOPABJICH U

COBpCMeHHBIC HHCTPYMEHTBI U METOBI )’HpaBJleHI/ISI opr aHIdSaHPIePI B TOM
quciie METOAbl IJITAHHPOBALMNA HCATCIBHOCTH, PAaCHpCACICHUS Hopyqe}{ml,

KOUTPOJIS UCTIOJIHCHHSA, IIPHHATHA pCIIIeHHﬁ

- Meto/1os10THs BeJIEHs JOKYMSHTOOOOPOTA B OPraHU3aisax
VINCTPYMEHTBI ¥ MCTOZ(BI OIIPE)ENEHUs (DHHAHCOBBIX H NPOH3BO/ICTBEHHBIX
| moKazaTeNei e TeNbHOCTH OpraHu3alui

- [IpaBuiia I€NOBOM MEPENICKA

- OCHOBBI OpraHW3aIHOHHOM JHATHOCTHKH

j_‘I/IHchy HTBI ¥ METOJbI MOJIEJIPOBAHAS 6H3HCC-HPOIICCCOB opraﬂmaunu
- OCHOBBI pEHH)XHHHPHHI'A OH3HEC-MPOLIECCOB OPraHU3ALHH
' Ouenka (mporuosuposanue) OIOMKETOB U TIPapUKOB: METOJl AHAJIOTOB,

Jlpyrue xapakTepuCTUKH

3.3.48. Tpynosasi pyHKIHA

O6paboTKa 3ampocoB 3aKa3yuKa No BOIpocam YposeHb
Haumerosanve | yomompsopanus UC

Kon | C/48.6 (monypoBeHs) 6
KBaTH(HKALHH

TIpoucxoxaeHue TpyXoBOH
yHKUIMH

‘ Opurunan X | 3aMMcTBOBaHO M3 OpHTHHANA

Kon PerucTpauMoHHsIi
OpHTrYHaIa HOMep
NpodhecCHOHANBEHOTO
cTaHaapTa

Tpynossie geiicTBus

' OmpepiesieHye THIA 3apoca 3aKa3unka ,
3anpoc AomonHUTENsHOH HH(popMarmHu 1O COOTBETCTBYIOLIHM KaHaTaM
CBiI3H

KoHcynpTHpOBaHHe 3aKa3uMKa [0 BonpocaM Hcronp3oBanus MC

HazHaueHue OTBETCTBEHHOIO 33 pa60Ty C 3anpocoM

. Heo6xonuMmsle yMEHHS

OCyIIecTBIATh KOMMYHHKAIIHH

ITpoBoAMTE 1EPErOBOPHI

[InanupoBats paboTe

Pa6oTaTh ¢ 3amdcAMH IO KadecTBy (B TOM YHCJIE C KOPPEKTHPYIOIIHUMH
JOEHCTBHSAMH,  NPEAyNpeXJAIOMAMYK  JCHCTBHAMH,  3ampocaMH  Ha
HCIIPaBJIEHHE HECOOTBETCTBHI)

- Heo6xouMble 3HAHUS

Bosmoxnoctu UC

[IpenmeTHas 0671aCTh aBTOMATH3ALHH

WHCTpYMEHTH H METOABI KOMMYHHKALHA

KaHnaysl KOMMyHHKalH|

Monenu KOMM}’HHK&IIPIPI ,,,,,,,,,,

TexHOMOrud MEXIMYHOCTHOH H l"p}’IIIIOBOH KOMMYHHKALUK B )ICJIOBOM
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'B3aUMOJICHCTBHH, OCHOBBI Konqmnmonomn

OCHOBBI HH(I)OpMauI/IOHHOH 6e30MacHOCTH opraHy3alnyu

COBpEMCHHEIE IOAXOMBl M CTAHJAPTHl ABTOMATH3ANMHM OPraHH3al{H
(uanpamep, CRM, MRP, ERP..., ITIL, ITSM)
Cucremsl Knaccmbnxaunn U Komxponaﬂm umbopmauuu B TOM qucneg

! Q’EP.?_‘QH??%}‘.QPN@WP!‘.%.IS?.Z‘?!P‘.E?CK?.‘.’I AQKYVIC*!E&‘H“’I B
: Mcrounnkn  undopmamuu,  HeoOXomumon st npodeccHoHanbHOM
[AEATENBHOCTH

COBpEMEHHBI OTEUECTBEHHBIH H 3apyGEXHBIA OMBIT B NPOGECCHOHANBHOMN
JIeSTENBHOCTH |
i OcuoBwr nyranTepcKoro y4eTa d OTYETHOCTH Oprammsammt
0 HOBBI HAJIOFOBOT'O 3aKOHOAATENBCTBA Poccpmcxou CDenepauuH S
. OCHOBBI YIIPABIIEHYECKOTO yUeTa - ‘
'OcHoBBI ((MHAHCOBOT'O yUeTa U Gmmxemposarma
_OcHOBBI MEXAYHAPOAHBIX CTAHAAPTOB (PUHAHCOBOH ( omemocm (MC(DO)

' OCHOBBI YIIpaBIICHHs TOPrOBJIEH, IOCTABKAMH M 3aNacaMy

OcCHOBBI OpraHH3al¥y IPOU3BOJCTBA

OCHOBHI yTABIIEHUS B3AUMOOTHOLICHHSMH C KIMEHTAMM M 3aKA3YMKAMH
(CRM) N
OcHOBEHI ynpaBieHHs nepcouaJmM BKJIIOYAS BOMPOCHI OILIATHI TPyAa
OCHOBEI TEODHH YIpaBIEHAS )
CoBpeMeHHBIE HHCTPYMEHTHI H METOABI YIIPaBJICHHsS OpPraHW3alpeil, B TOM
YUCJIE METOABI IUIAHHPOBAHHA JCATECNBHOCTH, PaclpENCNeHUA MOPYy4YCHHUHA,
KOHTPOJIs HCIIOJTHEHHS, IPHHATHS pEIICHHH

Meroposnorus BeieHHs JOKYMEHTOO00pOTa B OpraHu3alHsX

VIHCTPYMEHTHI H METOIbI ONpEENCHUs (PHHAHCOBBIX M POM3BONCTBEHHBIX
OKa3aTeNeH AeATENbHOCTH OpraHu3alui

KysieTypa peun

[IpaBuna fesoBoi mepenucku

JIpyrue xapakTepHCTHKH | -

3.3.49. TpynoBas pyHKuHs

HWannuuposanue pabot no peanusalnun YposeHs
Haumenosanne | 3arnocoB, casaunbIX ¢ ucnonbsopannem IC | Kox | C/49.6 | (moxyposes) 6
kBanupUKaLUu
IMpoucxoxpenue Tpynosoit | Opurmaan X | amm i E

bynwam P | JCTRORTD B opae R B

Kon PerucrpamoHsblii
opuruHaIa HOMEp

npo¢eccHOHaNbHOro

CTaHJapTa
| Tpynossie neitcTBus HudopMmupoBaHne 3akazuuka O NOPHHATHM 3anpoca HIH 00 OTKaze B.

TPHUHSATHH 3aI11poca
ITnanuposanue paboThI 10 3apocy
‘CoriracoBaHue ¢ 3aKa34MKOM IUIaHA PaGOT IO 3alpOCy
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Heobxonumeie ymeHus

[Tnanuposarhb paboThI

IIpoBojiuts neperoBopsl

OCYHICCTBHHTB KOMMYHHUKAUMH

HeobxoauMBbie 3HAHHUS

UHCTPYMEHTHI H METO/IBI KOMMYHHKAMHH )

Kanast koMMyHHKaLMi

- Mozeni KOMMYHHKaIHHA

TeXHONOrHY MEXIAYHOCTHOM W [PYNNOBOH KOMMYHHKAIIMH B JIEJIOBOM
B3aMMOZAEHCTBHH, OCHOBBI KOH(IIMKTOIOTHU

Wcrounnku  uundopMmauuy, HeobXouuMoid Wi TPOPECcCHOHANBHOI
JCATCIILHOCTH e e e
CoBpeMEHHEIH OTEYECTBEHHBIN M 3apyOeXHBIA ONMBIT B TPOPECCHOHAIBHOMU
O T T B O C T e e e
Kynerypa peunr

[Ipasuna x

| Jlpyrue XapakTepUCTUKH |

3.3.50. Tpynosas pynxnus

3akphITHE 3alIPOCOB 3aKa3uHKa ' _ YposeHb ; _
HauMmeHoBauue Kon | C/50.6 (noayposeHb) 0
KBasIHpHKALUH ! ]
POHCXOMICHHE TPyAOBO i Opurmran X | 3auMCTBOBaHO M3 OpHrHHana %
dyuxuuu i ;
Koa PerucTpaumorubiit
OpYruHana HOMep
npodecCHOHaIbHOTO
CTaHjapTa
Tpynossle aeiicTBUS Oprasu3anys DOANYCAHHS aKTOB BRIIONHEHHBIX paboT
OpI' aHH3allUA BHICTABJICHHS CYE€TA 34 BBIITOJIHEHHEIC pa60'r51
KOHTPOJIB MMOJIy4€HHs OIJIAThI 110 BBICTABJICHHBIM CcUCTaM
[IpucBoenue 3anpocy cTaTyca «BbIIOJIHEH» B YYETHOH CHCTEME
Pa3paGoTka TNpefIOKEHHH MO  COBEPILCHCTBOBAHHIO  PErJIAMEHTOB

OoprabdH3aniy B YaCTH MEXaHHU3MOB 3aKPBITUA 3alIpOCOB 3aKa3JHKa

Heobxomumele yMeHUS

ITpoBOAMTE MEPETOBOPEL e e e

IToproraBnuBarth NEPBHYHLIC NOKYMEHTHI

HeobxoauMele 3HaHUSA

Bosmoxuocta UC

ITpeametHas 06sacTh aBTOMAaTH3AIHH

IOPHL[PI'-ICCKHC OCHOBBI B3aHMOOTHOIICHH I MEXY KOHTparecHTaMH

TeXHONMOruM MEXIHYHOCTHOM M TPYIIIOBOM KOMMYHHKALMH B JEJIOBOM
B3aUMOZICHACTBHH, OCHOBBI KOH(IMKTOJIIOTHU

MIHCTpYMEHTEI M METO/IBI KOMMyHHKaLMH

Kanansl koMMyHuKaIui

Mojenn KOMMyHUKaIUH

Hctounuxku  undopmamun, HeobxomuMoi it mpodecCHOHANBHOM

JACATCIIBHOCTH

CoBpeMeHHBIH OTEYECTBEHHBIH W 3apyOeXHBIH ONBIT B NPOGECCHOHAILHOM
JeSITeIbHOCTH

KynsTypa peun

IlpaBusa KenOBO# EPEMUCKU

Jlpyrue xapakTepUCTHKH
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3.3.51. TpynoBas ¢pyHxuus

VYposens

|3
Kox | C/51.6 | (nonyposews) | 6
kBanndukanmy |

Ornpenienenue mopsika ynpaBjieHAs
Haumenosanue uoxymemauneﬁ

TpoHCXOKaEHHE TPYAOBOH |
P A 24 i OpuruHan X | 3auMCTBOBAHO U3 OpUrHHANA |

(yHxwIm R :
Kon Peructpaumounsiii
opurdHana HoMep
npo)eCCHOHAILHOIO
CTaHjapTa
‘ pr,{xorsme feicTBas PaspaGOTKa pCI‘JI'lMCHTOB ynpasnexms{ ﬂoxymeurauuen

_ CornacoBanue 1 yTBEPX/SHHC PELTTAMCHTOB yIpaBIICHUs] aoxymemaunen o
Heobxoaumele ymenust IInanupoBars paboTsr

PazpabarsiBaTh perimaMeHTHbIE JOKYMEHTHI
44444444 ... 1IpoBOZHTE eperoBopE e
Heo6xonumsle 3naHus OcHoBpI ynipaBneHus Kaqecmom -
OCHOBBI KOH(PHUI'YPALHOHHOTO ynpaBneHua
- TeXHONOMMH MENIMYHOCTHOH W TPYMIOBOX KOMMYHHKALMH B JENOBOM |
B3AMMOICHCTBHH, OCHOBEI KOHQMMKTONOTME . . |
VICTOYHHKH  MH(OPMAUWH, HEOOXOMMMOM U1  HPO(ECCHOHATBHOI
ACATCIEHOCTH e
CoBpeMeHHBIH OT€YECTBEHHBIH U 3apyOexHEIH ONMBIT B IMPodecCHOHABLHOM!
JIEATENHHOCTH
OCHOBBI MEHEDKMEHTA, B TOM YHCIIe MEHEUKMEHTA KauecT
Mertoponorus BeieHus NOKYMEHTO060pOTa B OpraHHu3aly
OCHOBBI MEHE/DKMEHTA TIPOEKTOB
KynsTypa peun
IpaBuna senoBoit mepenucku
. Jlpyrue xapakTepucTuku | -

3.3.52. TpynoBas pyHKus

OpraHnsaum{ CoriracoBaHud JOKYMCHTallHHA VYposens
HaumeHosanue Kon | C/52.6 (noxypoBeHs) 6
KBaTH(UKALHH

ITpoucxoxaeHue TpyaOBOIf

Opurunan X | 3aMMCTBOBAaHO W3 OpHrUHaga

byHkumn
Kon PeructpausoHHbI it
OpMrHHaNa HOMeEp
npodeccHOHANBHOro
craHgapTa
. Tpynossle aecTBHA Paboune cormacoBanus JOKYMEHTAIMH 1O BBIIOJIHIEMBIM paboTam

DopMasibHBIE COTIaCOBaHUA JOKYMEHTAIMH 110 BEITOJIHAEMBIM paboTaM
Heo6xonumrie ymeHus ITpom3BoanTs pabouee U popMaTbHOE COTIaCOBAaHHE JOKYMEHTAIIUA
OcyniecTBNATh KOMMYHUKAIUH

IIpoBoAHTH MEpPEroBOpEI o

Heo6xonumble 3HaHus MHCTpYMEHTEI H METOMIBI COTIIACOBAHUA TOKyMEeHTaluyk
HHCTpYMEHTHI M METOAbI KOMMYHHKAIMH
Kananel koMMyRgKaowgp =~~~
Mopenu koMMyHUKaIHiA
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“__B3aPIMOI[eI/ICTBHI/I OCHOBBI KOH(l)J'[HKTOJIOI‘HH i

TexHOMOrMH MEXKIHYHOCTHON U l“pyIIHOBOﬁ KOMMYLHKAIIHH B JCIOBOM

Hcrounuku m@opmaunn, HeobxopuMoi  Juta  mpodeccuoHansHOM
JeATeNbHOCTH.

COBpCMCHI{BIPI OTC‘XCC I‘BCHHBII/I 144 3’IPY6C)KHBII/I OI'IBIT B npO(beccuouam,Hou

| AEATENBHOCTH
. OCHOBBI MEHEDKMEHTA, B TOM YHCIIE MeuemKMema KaquTBa
‘Meronomorns BeIEHUs noxymemooGopom B opra

MeHemxmema IIpOEKTOB

"'Kynbrypa pewn

 lpyrue XapaxTepucTHKH |

3.3.53. Tpynosast pysxuus

HaumeHoBanne

Opranu3auys yTBEPXKACHUA JOKyMEHTAlUH 1 | Vposes

Kon | C/53.6 | (momypoBens) 6
| kBaTHUKALUK

MpoucxoxaeHue Tpya0BoiH
(byuxumn

. Opurnan X | 3auMCTBOBAHO W3 OpUTHHAMA |

S

Koa PeructpauyioHHsi i

opuruHana HOMEp
1po)eCCHOHANBHOrO
CTaHAapTa

Tpynosbie neHcTBUS

BeraBnenue IepeYHsa 3aMHTECPCCOBAHHBIX JIHI[, KOTOphIE MOJDKHBI YTBEPAHTD
HOKYMCHT

Omnpenenenve (GoOpMaroB U KaHANOB B3aMMOACHCTBHA TO YTBEPKIEHHIO
JIOKYMEHTOB

Opralmsaunx YTBEPKAECHHA HOTOBOPOB BBIABJICHHBIMH 3aHHTCPCCOBAHHBIMH
JIAIIaMH

HeobxonumMble yMeHHS

Heob6xonumele 3HaHUS

AHaJIN3APOBATh BXOAHYIO HHGOpPMaLUIO

[IpoBoauTh Npe3eHTanMU

NHPOBOI(HTB neperoBopel

_BSaHMOIlCHCTBHH OCHOBEI KOH(I)HHK’IOJIOFHPI

Texunomoruu MC)KJIH'IHOCTHOH H FPYHHOBOPI KOMM}’HPIKaIJ,HPI B ,IICJ'IOBOM

TexHONMOrMM NOArOTOBKH U MPOBECACHUA npesemaunn

Uctoynuku  uHopManuy, Heobxomumoif g nMpodeCCHOHAIBHON
JEATENBHOCTH

CoBpeMeHHBIH OTe4eCTBEHHBIH H 3apyOexHbIi ONBIT B npoq)eccnoua.nbaou
JIeTeIbHOCTH

OcHOBEI MCHEKMEHTa, B TOM YHCIIC MCHC/DKMECHTA Ka4eCTBA

MeTtononorus BeAeHUA JIOKYMCHTOOGOPOT& B Opranu3atusx

OCHOBBI MEHEIDKMEHTA HPOCKTOB

KynsTypa peun

ITpaBuna e10BOM NepemucKu

Hpyrue xapam*epnémxn
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3.3.54. TpynoBas ¢pyHxuus

HaumenoBanue JOKYMCHTAI{MH

[Ipoucxoxpenue TpyRoBOH
byHxuu

I'pynoBrie neHcTBHA

. Heo6Gxoaumele ymeHUs

i Heo6xomumele 3HAHUS

BBIHBJICHHC nepe'um ’iaIIHTCpCCOBaHHbIX J'IPIH, KOTOpBle }IOJDKHBI HOH)"{HTB

| JIOKYMEHTAUHIO

Onpenenenne : aKTyaanle Bepcpm noxyme}n‘aunn ;Um pacnpOCTpaHemm
OnoBenieHye 3aHHTEPECOBAHHBIX JIMI[ O BBIIYCKE HOBBIX U OGHOBIICHUH
_CYWECTBYIOWINX IOKYMEHTOB o]
1 IlpenoTBpaiienune pacnpompaucmm ycrapcnmeu noxcywemarmu "
AHanM3MpPOBATH BXOIHYIO HH(OPMALMIO

. IHCTPYMEHTBI H METOJIbl KOMMYHMKALMH

Kananer KOMM)’HHKaLIHH

 Mogenu komymmkawatt

' OCHOBHI YIIpaB/IeHHS KAYECTBOM

YnpaBneHue pacnpocTpaHEHHEM YpoBeHs % |
Kon | C/54.6 (nomyposews) | 6 |
wwampwewn ||
| |
%OPHI‘HHM X | 3aMMCTBOBAHO H3 OPHTHHAIA | !
Kon Peructpauuonub it
opuryHana HoMep
npo{eCCHOHATBHOrO
cTangapra

Ucrounuku  uHpopMaimu, HeoOXomumoit mis  mpodecCHOHANBHOH
NEATENRHOCTH

CoBpeMeHHEI OTEYECTBEHHBIA M 3apyGeXHBIH ONBIT B MPOQECCHOHANBHOK
JIeATENbHOCTH

OCHOBBI MEHEDKMEHT a, B TOM YHCJIC MCHCIDKMCHTa KalucCTBa

MeTtononorus BeAeHUS I[OK)’M?HTOOﬁOpOTa B Oprafnusauuiax

OCHOBBI MEHEIDKMEHTA TIIPOCKTOB

Kynetypa pedu

[paBuiia ne10BoI HEpEnUCKU

Jpyrue xapakTepUCTHKH

3.3.55. TpynoBas pyHKknus

HaumeHoBaHHe

Komannoo6pazoBaHue # pa3BHTHE IEPCOHANA Yposenb

Kon | C/55.6 (noaypoBeHs) 6
KBaNMHKALAH

ITpoucxoxaeHue TpyaoBoit
byHxmu

i
i
i
i
i

i l I
Opurggan X | 3aMMCTBOBAaHO H3 OPHTHHANA i §

Tt Kon Peruc‘rpauuoﬂnmﬁ
OpHUrHMHAIA HOMeEp
HpoECCHOHATBHOTO
CTaHJapTa

Tpynossle neficTBus

HaCTaBHPI‘IeCTBO PI KO)"IPIHI' BKJIIO‘IaSI oprannsanmo o6yqe1ma nepconana

d)opmnponaﬂne KOMaH/IBI

Onpenenenne IIPUHIAIIOB H IIDABHIJI B3aMMOJEHCTBUSA I¢pcoHajia B KOMaHac

VperynupoBaHue KOHGIHKTOB

[IpoBeneHne MeponpHATHii 10 HEMaTEpHATLHOM MOTHBALIUY [IEpCOHAIIA

Heo6xoaumsie yMeHUs

YpaBiaTh DEPCOHAIOM

[IpoBonuTE MeperoBopet e .




- HeoOxoaumble 3HaHus

' Apyrue XapaKtepuCTHKH |
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‘Merope! opraunsanus o0yuenust

- McToap! popMUpPOBAHHA KOMAH/(BI
I'pymiiosas jjunamMuka KOMaug
MeTtonst yHIpaBIIeHHs KompnnKTaMH
' TexHONOrHY MEXNHWIHOCTHOH W TpPYNIOBOH KOMMYHHKAIAH B JETOBOM
| B3aMMOJeHCTBHE
Mcrounuku  ®mHpOpMAimi, HEOOXONUMOH  IA  (PO(ECCHOHATBHOM
JIEATENBHOCTH
- CoBpemeHHbIif OTeHeCTBEHHBIH H 3apyGCKHBIA ONBIT B MPOQECCHOHATHHOM
| JIeATENIBHOCTH
| OCHOBBI MCHE/UKMEHTA, B TOM {HCIIC MEHEJDKMEHTA KAUeCTBa ‘
:__,_QS%HQ!?,E_I"..,Y[‘..P@?{I?E‘X!ﬂ__F!?.PCOHMQM;PFMO“M BOMpPOCEI OUIATBLTPYAQ .
. CoBpeMeHHBIE UHCTPYMEHTHI M MCTO/BI YNPABJICHUS OpraHU3aUHEi, B TOM
| yMCIle METOAB! [UIAHHPOBAHHUSA J(CATCHBHOCTH, PACTIPEENEHHS. MOPY eHHUH,
| KOHTPOJISL MCITOJITICHHS, [TPHITSITHS! PEICHHI
. OCHOBBI MEHE[UKMEHTA IPOEKTOB
Kyanypa pem S
: IIpaBuna fesnoBoi ncpenucm

3.3.56. Tpynosast pyHxuus

Ypapienue 3@ GexTHBHOCTBIO paboThHI Yposens
Haumenopanue nepcoHaia

Koa | C/56.6 (noaypoBexs) 6
KBaTM(HKALAH

IpoucxoxaeHne TpyAOBOH
byHKuu

Opurunan X | 3auMcTBOBaHO M3 OpHrHHANA [
i

Kon PeructpatoHHbiif
OpHIHHAIA HOMeEp
NpogecCHOHANBHOTO
cTaHzapTa

?m'fi)ynoame NEHCTBHSA

Oruenka paboThI mepcoHana

| OureHka 3¢GeKTHBHOCTH MEPOLIPHATHH 110 PAa3BUTHIO EPCOHANA
VnunuupoBaHue H3MEHEHHH B IUIaHAX YNPABIICHHS EPCOHAIOM

Heono,u;uMme yMEHHA

HCO6XO}.IPIMBIC 3HaHUsA

AHanu3upoBaTh BXOJHbIC JAHHBIE
Mertozisl o11eHKH 3¢PEKTHBHOCTH pa60T1>1 nepconana '
Uctoynnkd  uHbopMauuu, HeoOxomumod s NpodecCHOHANBHON

ACATCIIBHOCTU

CoBpeMeHHEI OTe4eCTBEHHBIH U 3apyOeXHbI ONBIT B MpodecCHOHANBHOM
JIEATENBHOCTH

OCHOBEI MEHEKMEHTA, B TOM YHCJIC MCHCIKMCHTA Ka4e€CcTBa

- OcHOBHI ynpaB/ICHHS TIEPCOHAIOM, BKJIIOYas BOIPOCHI OILIATHI TPyAa

. CoBpeMEHHBIE HHCTPYMEHTHI M METOIbI YNPAaBJIECHHAA OpraHH3alHeil, B TOM
4iCIe METOALI IUIAHHPOBAHHS JESTENbHOCTH, PacHpelCIeHHs MOpPYYCHUH,
KOHTPOJIS HCIIQJIHEHNS, IPUHATHS pelIeHui

_OCHOBEI MCHE/DKMEHTA IPOGKTOB
KynsTypa peun
[TpaBuiia fe0BOH EPENUCKHU

JIpyrue XapaKTepUCTHKH
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VYnpasnenue paboTamMy 110 CONPOBOXKACHHIO U {
npoexTamu co3pauus (Mogudukanuu) MC, { Vposes
Haumenopanue | aBTOMATH3UPYIONIMX 3aa4u Kon 1 D KBATHQHKALHN 7
OPraHU3aIl[MOHHOr0 YHPaBJICHHS U OU3HEC- f
poUeCChbl I —
Kox Perucrpanuonnstii
opurvHana HOMED
npoECCHOHATBLHOTO
crasjaprta
Bo3moskHbIE PyxoBourreis rpynmns! (oraena) Baezpenus HC
HAUMEHOBAaHUS Pyxosoarens rpynusl (otaesa) conpopoxaerus UC
JOJDKHOCTEH
TpebGoBanus x Belcuiee o0pa3oBatie — CLIEUAAIUTET, MArHCTparypa
06pazoBaHHUIO U [MoBbiueHue KBATA(PUKALIKMH [0 IPOrpaMMam o0ydeHus,
00yueHuo pekoMenoBaHHbIM ITpomsBopuresem MC
TpebGoBauus Kk onbITY He meHee noiyTopa jieT Ha MpeAbIayIeM KBaTH()UKAMOHHOM YPOBHE
npaKTHYeCcKoH paboThl
Oco6rie ycioBus Jlonycka | -
K pabore

IIOHOHHPITCJIBHHC XapPAKTECPUCTHKH

HaumeHoBaHME JOKYMEHTA Kon HamnmenoBanue 6a30B0# rpynibl, JOIDKHOCTH
(podheccun) WITH CENUATILHOCTH
OK3 1236 PykosoauTenn noapasaeneHuii (Ciyxo)
KOMIIBIOTEPHOro 0becrneueHus
EKC - HmxeHep-nporpaMMHCT (IIpOrpaMMHCT)
OKCO 010400 HHdopMalioOHHbIE TEXHOJIOTHH
010500 IMpukiagHas MaTeMaTHKa ¥ HHPOpPMATHKa
080700 Busnec-uHpopMaTHKa
080800 ITpuxnagHas MHQOpPMaTHKA
230100 Wnpopmarnka ¥ BHIYHCIUTETbHAS TEXHUKA
230200 WHpopManMOHHEBIE CHCTEMBI

3.4.1. TpynoBas pynkums

HaumeHosauue

Opranu3ansOHHOE H TEXHOJIOTHIECKOE

obecrieueHye Onpee/IeHys IepBOHAYATbHBIX
TpebGoBanuii 3aka3unka k IC n BO3MOXHOCTH KBATH(HKALHH
uX peayusanud B UC

YpoBeHb
Kon | D/01.7 (nomyposens) 7

[TpoucxoxaeHue TPYyAOBOH
¢ysKMY

 Opurspan X | 3aMMCTBOBAaHO H3 OpUTHHANA
Kon PerucTpauHoHHbI i
OpHrHHan€a HOMEpP
npogecCHOHANBHOTO

craHgapra
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- TpyaoBbIE AEHCTBHSA

ITnanupoBanne paboOT TO ONPENCNEHHIO NEPBOHAYATIBHBIX TpeGoBanuit
‘3akasinka K MC 1 Bo3MoxHOCTH MX peaym3anuu B UC

'Hasuavenue M pacripe/ieTieHue pecypcos

_ KOHTpOJIS HCTIOTHEHHS

Heo6xoaumpie yMEHHS

Ilposonuts meperosopet
InanupoBats paboTs!

[Heobxonumpie 3HAHUA

 VIHCTPYMEHTbI H METO/IBI YTIPAB/ICHUS Tpeﬁosaﬂmmu

'Temononm MEXTHYHOCTHOM M TPYNIOBOH KOMMYHUKALMH B JEIOBOM

| B3aMMOJIEHCTBHY, OCHOBbI KOH(JIMKTONOTHY

| YCTpOHCTBO U (D)YHKL{LOHHPOBAHHE COBPEMEHHDIX ] UC -
. CoBpeMeHHDIC CTAHAAPTH! HHPOPMAIHOHHOTO | BS&HMO}ICHCIBH}I CI/ICTCM -
HpOI‘paMMHBIC cpeacrsa u miatTGopMel HHGPACTPYKTYPbI nncbopmauuouﬂmx

: 'I:CXHOJIOF 7074 opraﬂug_@gplu

Conpememlbxe MmoAXOo/bl H CTAaHAAPTHI AaBTOMAaTH3alMH OpraHH3aluHd

. (naupumep, CRM, MRP, ERP..., ITIL, ITSM)

MCTO}.IPIKPI Ol’[HCﬁHI/I}I H \muejmpoaamm 61([31160 Hpoucccos CpC}lCTBﬂ :

| MOJIENHpPOBaHUs GH3HEC-TIPOIIECCOB !
CucreMbl KiacCHPUKALMM M KOAMPOBAHHUA nnq)opmaunn B TOM YHCIE

[IPUCBOCHUE KOAOB JOKYMCHTAM H 3JICMCHTAM CIIpaBO4YHHUKOB

OTpacneBaa HOpPMAaTHBHAS TEXHHYECKaA NOKYMCHTAUA

| Hcrounuxu  ueQopManmy, HeoOXOmuMOH g NPOQeECcCHOHANBHOH

JACATCNBHOCTH

CoBpeMeHHBIM OTeYeCTBEHHbIN M 3apyGeXHBI ONBIT B NPO(EeCCHOHATBHOMN
JIEATENBHOCTH

(I)OpMPIpOBaHPIC M MEXaHHA3MBbI PHIHOYHBIX ITPOLECCOB OpraHu3anuy

OCHOBBEI MEHEUKMEHTA, B TOM YHCIIE MEHEDKMEHTA Ka4eCTBa

OcHOBEI YUHAHCOBOTO y4era U 610/DKETHpOBaHMS

OCHOBBI ynpaBneHﬂx B3aHMOOTHOIUCHUSAMU C KIHCHTaMH# H 3a1<a3qm(aMH
(CRM)

OCHOBBI TEOPHH YIIPaBIICHHUS

CoBpeMeHHEIE HHCTPYMEHTHI M METOABI YIPaBJICHHsS OpraHusalueid, B TOM
qiciie METOABI IUIAHMPOBAHMA HEATENBHOCTH, PACIpPElCICHHA MOPYYCHHH,
KOHTPOJISL UCTIOJTHEHH S, TIPUHATHS PEICHHH

Mertonoorus BeIcHAA JOKYMEHTO000pOTa B OpraHU3alusx

I/IHCTPYMCHTBI H METOABI ONPEACIICHUA quchosmx H IIPpOH3BOACTBCHHBIX
MOKa3aTesIeH NeITEbHOCTH oprarmsaunﬁ

OCHOBLI OEI‘aHI/IBaIIHOHHOIfI AHArHOCTHKH

HHCTPYMBHTBI H METOZBI MOACTIMPOBAHHA 6H3HCC HpOI.lCCCOB oprannsaupm

OCHOBBI peHHXMHUPHHTA OM3HEC-TIPOLIECCOB OpraHU3aluy

JluarpaMma [anta, Meron «Haberaroliedf BOJNHBI», THIIBI 3aBHCHMOCTEH
Mexay pabotamu

Ouenka (MporHo3upoBaHue) OHOMKETOB H rpadHKOB: METOJ AHAJIOrOB,
9KCHEPTHHIE OLICHKH

VnpaBieHHEe COAEPXXaHMEM [POEKTA: JOKYMEHTHpOBaHHE TpeGOBaHHIA,
aHAJIM3 MPOAYKTa, MOAEPHPYEMbIEC COBELIIAHUS

VipasieHne KadyeCTBOM: KOHTPOJNBHBIE CIMCKH, BepH(UKauus, BanAfalus
(TIpreMo-CIATOUHBIE HCITBITAHUA)

VipaBneHHe KOMMYHHKALHAME B IPOeKTe: 6a30Bbe HABBIKA YIIpaBIeHUS (B
TOM YHCJIe MPOBEACHHUE IIPE3EHTAlIHIA, IPOBEICHHE IIEPETOBOPOB, MyOIMIHbIE
BBEICTYIIJICHUSA)
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llpyrue xapaxrepucTi

Kynetypa pean

IpaBuiia AEITOBOH NEPETTHUCKH

3.4.2. Tpynosas GpyHKIUSA

Opraamauuomme U TEXHOJIOINUCCKOC
o6ecneqeﬂue HHXCHC HO—TCXHP['-ICCKOﬁ

P Kox | D/02.7
HO,[UICp)KKPI MOArOTOBKH U COrJIaCOBaHHA
t KOMMep‘ICCKOI‘ 0 HpelUIO)KeHHSI C 3aKa3synkKomMm

HanmeHoBaHue !

YposeHb
{moaypoBeHs) 7
KB HKAIMH

i
!
%
i
|
|

lpoxcxoxaenne TpyA0BO
(hyuxiun

i Opurnnan X | 3aUMCTBOBAHO W3 OpPHTHHANA

Kon Perucrpanmonun i

OpHrHHAIA tromep
NpoeCCHOHANILHOTO
craHgapTa

" Tpyrobsie xeftctsus

KOMMCEPYECKOI'0 MPETOKECHH C 3aKa3YHKOM

[InanupoBanue paboT 1O MOATOTOBKE YaCTCH KOMMCPYECKOrO MPEMIOKECHUA
KacatenbHo o0O6BeMa H CPOKOB BBIMOJHEHHA paboT IO  CO3JaHHIO
(Moyudukanuun) u Beogy HIC B OIKCIUIyaTaMiO W COTJIACOBaHHMIO

HasHaueHHe U pacnipeieIeHHe pecypcoB

KoHTpoib ucronHeHus

Heob6xoanMmeie yMeHHst

[1poBOAUTE EPEroBOpEI

ITnanupoBats paboThl

BrimaBarb IOPY4YCHHS U KOHTpOJIPlpOBaTL HX BBIIIOJIHCHI/I

Heobxonumsbie 3HaHUA

Metos! oLileHKH 00BEMOB H CPOKOB BBIIONHEHHS pa60T

TexHomoruu BEIOJTHEHUS p360T B Oprabgusaniu

! B3aMMOJICHCTBHH, OCHOBBI KOH(bJIHKTOJ’[OI"HI/I

TexHonmorun MEXJIMYHOCTHOH H rpynnoson KOMMYHHKaIlUA B l[eJIOBOM

- YerpoicTBo ¥ GyHKUHOHHpOBaHME coBpeMeHHBIX MIC

CoBpeMeHHBIe CTaHAapTHl HHPOPMAMOHHOTO B3aHMOJICHCTBUA CHCTEM

ITporpaMMHEIe cpeicTBa | mIaTdopMbl HHPPACTPYKTYpHl HHGOPMANMOHHBIX
TEXHOJIOTHI OpraHu3aui

CoBpeMeHHBIE MOAXOABI M CTAaHJAPTHl AaBTOMAaTH3aLUMH OpraHH3aALHM
(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

_OCHOBBI TEOPHH CHCTEM H CHCTEMHOIO aHA/IM3a o
‘MeTofMk# ONMCAHHS M MOJNENMpOBAHHMS OH3HEC- -[pOLIECCOB, CPENCTBA

MOJISIIHPOBaHHs GH3HEC-TIPOLIECCOB

Cucremsl KJIacCHQHKALUH KOJIHpOBaHHﬂ nmpopmalmn B TOM 4HCIE
IPHCBOEHHE KOJOB JOKYMEHTaM M JJIEMEHTaM CIIPABOYHHMKOB __

OrtpacneBas HOpMAaTHBHas TEXHUYECKad JOKYMEHTAIlUA

Wcrounnkun  wuHpOpManuu, HeoOxoxumoi mid  npodecCHOHATBHON
JESTeTbHOCTH

CoBpeMeHHbI OTEYECTBEHHEIH M 3apy0exXHLIH OIBIT B NPOQeCCHOHATEHOH
JEATENbHOCTH

(DOPMHPOBaHKe M MEXaHHU3MBI PEIHOYHEIX ITPOLIECCOB OpraHu3alui

OCHOBEI MEHEDKMEHTA, B TOM YUCJIE MEHEDKMEHTA KAYeCTBa

OcHOBBI (hIHAHCOBOTO ydeTa H GI0/DKETHPOBAHHUS
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(CRM)
OCHOBBI TCOpI/IH yﬂpaBJIeHI/IH

YHCIIE METOABI TUIAHMPOBAHWA JCSITENBHOCTH, PaCMpeleNIeHHs MOpyUeHUH,
KOHTPOJISL UCIHOJIHEHHUS, IPHHATUS PEUICHHH
Meroponorus BejIeHHs JOKyMEHTOO00POTa B Opranu3aliiiax

rioKasatelief IeSTeIbHOCTH OpraHu3anii
| OCHOBBI OpraHU3alMOHHOM JHATHOCTHKH

| IHCTPYMEHTBI M METO/IBI MOJIE/IHPOBaHHS OH3HeC- upoueccma opramtsaupm
OCHOBBI pEHHXXHHHPHUHTA OU3HEC-TIPOLIECCOB OPraHU3auuy

_Mexjy paboramu
Ouenka (npornozuposaﬂne) GIOIKETOB K rpa(anOB METOJl aHAIOrOB,
9KCIEPTHBIE OLIEHKU - o
VipaBieHHe CONEpKAHMEM IIPOEKTa: JOKYMEHTHPOBAHHE rpeGOBaupm
aHAJIH3 NPOAYKTA, MOAEPUPYEMBIC COBEILAHMS

(mpueMo-cIaTOYHBIC MCTILITAHUS)

i TOM 4YHCJIC IIPOBECACHHE npesemauuu, TIPOBEACHUE IIEPETOBOPOB, l'IyﬁJI[rI‘IHLIC

Kymﬂ'ypa pedn
ITpaBuna 1e10BOM NepenucKH

Jpyrue xapaKTEpHCTHKH

3.4.3. TpynoBas pyHxumus

COBpCMCHHBIe HHCTPYMEHTBI U MCETO/bI yrIpaBJICHI/IX OPI dHI/l3alII/I€I/[ B TOM

WHCTpYMEHTBI 1 METOABI OfpeJeneHus GUHAHCOBBIX W HPOU3BOLCTBEHHBIX

. YnpasneHne KOMMYHHKalHIMH B TIPOCKTE: 6a30Bble HAaBBIKH YIIPABIEHUS (B |

OcHOBHI YHpPAaBJICHHS B3aMMOOTHOLICHHAMH C KHIICHT&MH PI 3a1<a31m1<aMH

é}IHarpaMMa [aHTa, MCTOA «HAGEralou(eil BOMHBDY, THIEI 3dBI/ICI/IMOCTCH

VnpasneHHe Ka4eCTBOM: KOHTPOJIBHEBIC Cl'II/[CKIrI B(.pPI(i)I/IKaIIPISI BcU]H)I’lIlI/IH

OpraHH3alluOHHOE H TEXHOJIOTHYECKOE YpoBeHb
Haumenosanne | obecrieueHne INIaHAPOBaHHUA KOMMyHHKauit | Koan | D/03.7 (nonypoBeHs) 7
C 3aKa3YHKaMH IIpH BITOTHEHHH paboT KajubuKaLAn

INpoucxoxacHne TPYAOBOH
yHKLMH

| Opurnan X ] 3auMCTBOBAaHO W3 OpUTHHANIA !

Kon PeructpaumoHHbIi
OpMrHHazia HOMeEp
npogecCHOHANBEHOTO
CTaHgapTa

| TpymoBbie nedcTBUS

Beibop u paspaboTka HHCTPYMEHTOB H  METOHOB  YNPaBICHHA
KOMMYHHUKAIUAMH C 3aKa3YMKaMH

BeiGop u pa3paGoTka HHCTPYMEHTOB H METOJOB pa3pabOTKH CTpaTeruu
yIIpaBJIeHHs 3aMHTEPECOBAaHHBIMH CTOPOHAMH B IIPOEKTE

_ Heobxozumsie yMEHUs

PaspabaThIBaTh perjiaMeHTHEIE JJOKYMEHTHI

Heob6xoauMele 3HaHHSA

WHCTpyMEHTHI M METOBI KOMMYHHKAIMK

Kanains! koOMMyHHAKanui

Mopenu xoMMyHUKalIMH

HHCTpYMEHTHI M METOAB! YIIPaBJICHHS 3aMHTEPECOBaHHBIMH CTOPOHAMU
YerpoiictBo ¥ GyHKIMOHMpoBaHHE coBpeMeHHBIX MIC

CoBpeMeHHBIE CTaHAAPTHI MHOPMAIIMOHHOTO B3aHMOAEHCTBHA CHCTEM

IIporpamMmHBIle cpeacTsa | mWiatdhopmel HHPPACTPYKTYphl HH)OPMALHOHHBIX
TEXHOJIOrMi opraHu3auui

COBpeMCHHBIC HOAXOABl W CTAaHHAPTHL ABTOMATHU3ALMM OpraHu3aliy
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| (manpumep, CRM, MRP, ERP..., ITIL, ITSM)
OCHOBBI TCOPHH CUCTEM U CUCTEMHOI'O aHaJIN3a -
Me”lOI(HKI/I onyucaHusd W MOJENHPOBaHUA 6“’3}{60 l‘[pOl(eCCOB cpe;xcfﬁa
MOJCIIMpPOBaHHA O6u3HeC- ~[IPOLECCOB v
Cucremsl accHpUKaLUY H Komaposamm uﬂcpopmaunu B TOM HHMCIC

__Qypacnexaaa Hopmamsnaz TEXHUICCKAA HOKXMQH_TE}HH"
Ucrounuku  uHboOpMauuu, HeoOXommmol /Uil TPOpeCcCHOHANbHOH
IEATENBHOCTH
CoBpeMeHHBLI OTEUecTBeHHBLH H 3apy6e>x<ﬂsm OMBIT B HpO(bCCCHO}IaJIbHOH
: ACATEIILHOCTA U
. dopMupoBalHE U Mexaummm 'PBIHOUHEIX IIPOLECCOB oplaﬂmauml -
- OCHOBBI MEHEDKMEHTA, B TOM JHCJIC MEHEKMCHTA Ka9eCTBa
_Ocuoam ¢1HAHCOBOIO yueTa 0 61011/1<e'r pOBaHHS _
OCHOBBI YIPaBJICHHS B3aUMOOTHOLICHHAMH C OIMEHTaMA M 33KA3YHKAMHU |
(CRM)

OCHOBBI TEOPHHU YIIPABJICHUS )
CoBpeMeHHBIE HHCTPYMEHTHL H MeToasl ynpaBneHuﬂ Opraﬂmauneu B TOM |
YHC/Ie METONBI IUIAHHPOBAHHS JEATEALHOCTH, PaclpenelieHdst MOpyUueHHH,
KOHTPOJIA UCIIONHEHUS, IPUHATHSA peILEeHHI

Mertonosiorus BeJIeHus JOKYMEHT0000poTa B opranmaumxx ,
VIHCTpYMEHTEI M METOABI OpeeNcHusa (GPUHAHCOBBIX H nponzso,ucmeunmx
mokasarejieil JedaTebHOCTH Oprag3andk
'OcHOBBI OpraHH3allHOHHON AHATHOCTHKH

OCHOBBI pEHHXXHHAPHHTA OM3HEC-NPOIIECCOB OpraHA3aluH }
JlnarpamMa D'anTa, MeTOX «HAGerarowlell BONHED), THUIBI 33BHCHMOCTEH
Mexay paboramu

Onenka (pOTHO3HpOBaHHME) OOKeTOB H rpadUKOB: METO[ aHAJIOTOB,
SKCIIEPTHbIE OLEHKH

VipaBieHHe COAEPKAHHEM [POEKTa: JOKYMEHTHPOBaHHE TpeOOBaHHH,
aHAIH3 NPOAYKTA, MOAECPUPYEMBIC COBEIIAHHS

VipaBlienye KadecTBOM: KOHTPOJBHBIE CIIHCKH, BEpHUKaIud, BaNMALHA
(mpHeMO-CIATOYHBIE HCIIBITAHHS) _
YrpapjieHHe KOMMYHHKALMAMH B NIPOEKTe: 0a30Bbie HABBIKH YIPABJICHHUS (B
TOM 4HCIIe IIPOBE/ICHHE TPE3EHTALMH, IPOBEACHHE IIEPErOBOPOB, MyOIHYHEIE
BBICTYILTCHMS)

Kynerypa peuu

[IpaBuia femoBOH MEPENUCKH

IIpyrHe XapaKkTepHUCTUKA | -

3.4.4. TpynoBas pyHKIHA

WnperTudukaus 3aMHTEPECOBAHHBIX CTOPOH YposeHs
HanmeroBanne | B OOJIBILMX MPOEKTAX U MPOrpaMMax Kon | D/04.7 (nonyposens) 7
MPOEKTOB KBIH(HKALHH
l | ] ;
[Tpoucxovicierine Tpy0B0l iOpurrman X | 3aMMCTBOBaHO M3 OpUTHHATA ; |
Kox Pemcrpauuouﬂmﬁ
opuruHana HoMep
podecCHOHATBLHOTO

cTaHgapTa
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TpyHoBBIC JeHCTBUS AHanu3 3aHHTEPECOBAHHBIX CTOPOH B OOJBIIMX MPOEKTaX U MporpaMmax
_TIPOEKTOB

Cospanue peectpa SaHHTCpeCOBa BIX
OcCylIeCTBIIeHHe JKCHEPTHOH NOMJEPXKH 110 BOMPOCAM HACHTH(UKALMH
_3aMHTEPECOBAHHBIX CTOPOH B IIPOEKTaX M IPOTpaMMax MPOEKTOB

HeoGxomumeie ymenust AHanmHM3upoBaTh BXOJHYIO WH(OPMALHIO

}}}}} PaspabarteiBaTh JOKYMEHTEI

Heo6X0ouMBIe 3HAHUS HHCTpyMEHTBI U METOJBI yndeneHm 3aHH"lepeCOBaHHHMPI CI‘OpOHaMH
IpocKTa e o]
OcHoBsI nﬂtpopmauuormon 6e30r1acnocm opraﬂnsaunu S
|OCHOBHI TCODUH CHCTeM ¥ CHCTEMHOrO awanmsa
Hcroynnkn  undopmanuu, HEOGXOAMMOH  JuIs PO ECCHOHAIBHON
| IEATEJIHOCTH

COBpeMeHHBH/I OTEYECTBEHHBIA 1 3apy6e>1<m>m ONBIT B upocbeccuonanbnou
. IEATENBHOCTH

OCHOBBI ynpamxennx B3aHMOOTHOIICHUAMH C KIHEHTAMH M 3aKA3UHKAMH
OCHOBH TCOpMH ympaBmeHWs e e e
. OcHOBEI OpraHH3AUMOHHOM AMATHOCTHKA
YiupaBieHue coAepXaHUeM [POeKTa: JOKYMECHTHPOBAHHE TPeOOBAHHH,
. aHAJIA3 NPOAYKTA, MOJIEPHPYEMBIE COBEIAHUS

VrpaBieHue KOMMYHUKALISAMH B NPOEKTE: 6a30BbIe HABBIKH yrpasseHas (B
TOM YHCIIE TPOBEICHHE MPE3ECHTALMMH, [IPOBEICHAE NEPErOBOPOB, MYOIUIHEIE
BBICTYTUICHHS)

OT4eTHOCTH IO NPOEKTY: MOATOTOBKA OTYETOB 00 MCMOJIHEHHH

Kynetypapeun e

; I1pasuna genosoii nepemxcm
I[pyrne XapaKTEPUCTHKH | -

3.4.5. TpynoBas pyHxuus

Co3aHue HHCTPYMEHTOB H METOZOB YposeHb
Hanmenosanue | pacnpocTpaHeHHA HH(OpPMAIHY O XOZE Kox | D/05.7 (nostypoBeHs) 7
BBIIIOTHEHHS paboT KBaH(HKALUH
TIpoucxoxnenue Tpyrosoit ' OpuruHan X | 3auMCTBOBaHO M3 OpPHrUHANA §
PynxumH ! _ . o
Kon PeructpanuoHHslii
OpHruHana HOMeEp
NPO{eCCHOHAILHOTO
CTaHaapra
. TpynoBsie neiicTBus PaspaGoTka THIIOBBIX HHCTPYMEHTOB ¥ METOHOB pacnpocTpaHeHH

HHPOPMANKH O XOAE BHINOIHEHUA PaboT

Pa3spa6oTka pexoMeHauuit 1o BEI6OPY KaHAIOB KOMMYHHUKALME

Pa3pa6oTka ¢ opM OTUETHOCTH M afianTaus UX I KOHKPETHBIX IIPOEKTOB v
Pa3paboTka TUIIOBBIX HHCTPYMEHTOB M METOJOB MMOJyIeHHS 0OpaTHOM CBA3H
OT 3aHHTEPECOBAHHBIX CTOPOH
Heobxonumele yMeHus Pa3pabaTsiBaTh periaMeHTHbIE JOKYMEHTHI
Heobxonumsere 3Hanus BHABI OTYETHOCTH B MPOEKTaX
HHCTpyMEHTBI H METOBI KOMMYHHKAITHIA
Kanansl koMmmyHuKanmnit

Mogenu koMMyHHKalmii

WHCTpYMEHTHI U METOABI YIIpaBJICHHS 3aHHTepCCOBaHHBIMH CTOpOHAMH
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TEeXHONOIMH MEXTMYHOCTHOX M CPYITOBOH KOMMYHHKALUHH B JEJIOBOM
_B3aMMOJICHCTBHH, OCHOBBI KOHQIUKTONIOTAK
BKH M IPOBEJICHUS PCICHTAMI e
Ucrounnku  undopmanuu, Heobxomumoir Uit NpodeCCHOHANBHOM |

ACATCNLHOCTH e
CoBpeMeHHBI# OTEUECTBEHHEBIR M 3apyOeXXHBIH ONBIT B NPOdECCHOHANBHOM
J€ATENBHOCTH

YupasneHue KOMMYHHKAIIMSIMA B IIPOEKTe: Oa30BbIe HABBIKM yIPaBIECHUS (B
TOM YHCJIE Hpose)le}me HpBSCHTaHHﬁ, ﬂpOBC}ICHHe IICpCFOBOpOB, [Iy6JI[/I‘IHBIC
BBICTYmueHHs) L ‘
OT4eTHOCTB 110 MPOEKTY: IIO/ICOTOBKA OTUCTOB 06 MeNoNHewn:H
Kynetypapeun
Ilpasuna f1enoBoit riepenucky

. lpyrue xapakrepucraket [-

3.4.6. TpynoBas pyHKiHst

YiipaBieHue 3aHHTEPECOBAHHBIMU CTOPOHAMM Yposetib %
Haumenosanve | mpoekTa B 60JBIUUX IPOEKTAX K mporpaMmax | Koa | D/06.7 (1oAypoBeH)) 7
[POEKTOB I KBaATH(UKALKM ]
ggfxxﬁz}mm TPyAoRoH Opurusan X | 3aMMCTBOBAaHO M3 OpUTHHANA : | E
' " Kon PerHCTpéumHHmﬁ IIIII
OpUruHana HoMep
npoeCCHOHANBHOIO
crasgapra
. Tpynossie fedcTBUS VYrpasnenue OKHAAHUSIMH 3aMHTEPECOBAHHBIX CTOPOH ITpoeKTa B 60MIBIINX
JTIDOCKTAX M NPOTPAMMAX MPOCKTOB o o e
I/IHHIIPIPIPOB&HHC 3arnpoCoB HA HU3IMCHCHHA (B TOM YHCIIC 3alpoOCOB Ha
KOppEeKTHpYIOIIMEe JeHCTBHA, Ha MOpeaylpexJalome OeHCTBHA, Ha
 HCIIpaBIICHHE HCCOOTBCTCTBI’Iﬁ) B Oonbimmx OpoeKTax M InporpamMmax
| TIPOEKTOB
Heobxomumere ymennst  IlpoBoputs mpesewrawum

. [TpoBoaHTE EPErOBOPHI
| PaoTaTh ¢ 3amMCAMM [0 KauecTBY (B TOM YHCIE C KOPPEKTHPYIOIMMH
JEHCTBHAMH,  NpEAyNpexIalomuMK  JEHCTBHAMM,  3aOpocaMH  Ha
HCHpaBJICHHE HECOOTBETCTBUIA)
- HeoGxoaumele 3Hanus Kimouessie sBoamoxuoct IC

3 Y1pasjieHue HIMEHEHHAMHA
VIHCTpYMEHTBI M METOABl YNpaBIEHHA 3aUHTEPECOBAHHBIMH CTOPOHAMH
IIpoeKTa

TexHOMOrUM MEXIMYHOCTHOM M TPYNNOBOH KOMMYHHKAllMH B ACJIOBOM
B3aUMOJIECTBHH, OCHOBBI KOH(JIHKTOJIOTHH

TexHoMOrMK NOATOTOBKH M IIPOBEACHUS IPE3EHTAIH

Kommynuxauuonnoe obopynoBanue

CeTeBble IPOTOKOJIBI

OCHOBEI COBPEMEHHBIX ONEPallHOHHBIX CUCTEM

OCHOBEI COBPEMEHHBIX CUCTEM YIpaBlIeHHs Oa3aMH JaHHBIX

VYcrpoiictBo 1 dyHKUHOBMpOoBaHHE coBpeMeHHBIX C

CoBpemeHHbIe cTaHAaPTH! HHQOPMALMOHHOIO B3aUMOIEHCTBHS CHCTEM
[IporpamMMHEIe cpeacTBa U IaTOpMBI HHPPACTPYKTYPHI UHHOPMAIMOHHBIX




122

_TEXHOJIOIUHM OpraHM3alHii

CoBpeMeHHblE TOAXOABI M CTAHJAPTHl ABTOMATH3AUMM OPTAHM3ALAH
(wanmpumep, CRM, MRP, ERP..., ITIL, ITSM) }
Cucremsl Knaccmi)mcaunn H KO}II/IpOBaHHSI nmbopMaunH B TOM 9HCIE

OTpacneBax HOpMaTHBHaSI TGXHI/I‘IECK&SI ,ZIOKYMCHTQ_HH}I

Ucrtounuku  mH(opmanuy, HeoOxomuMmoit s MPOQECCHOHANBHOH
mesTeNBHOCTH
ConpemeHHbIH OTEUECTBEHHBIH U 3apYGEKIbIA ONMBIT B MPO(ECCHOHANBHOIL
JIEATECIBHOCTH

(DOPMHPOBaHHe H MCXAHW3MBI PBIHOYHGIX ITPOLIECCOB OpraHy3anygy =~~~
OCHOBLI MEHEKMEHTA, B TOM YHCIC MCHC/UKMCHTA Ka4yeCcTBa

O_CHOBBI HAJIOTOBOro 3aKonofatenscrsa Poccuiickoit (Dem,pauun -
| . OCHOBBI y1IpaBJICHYECKOTO ydeTa

Ocnoam MEXyHAPOAHBIX CTaHIapTOB (anaHCOBou OTYETHOCTH (MC<DO)
Ocuosm yIpaBJICHHs TOProBieii, MOCTABKAMH M 3alacaMu

Omonm  OpraHu3alyu NPOM3BOACTBA

Ocnonm YIPaBJIeHUs [[EPCOHATIOM, BKH!O‘{EISI BOHpOCLI omIaTsl prna

OCHOBBI (PMHAHCOBOIO y4eTa U Gxomicempoaaﬂmi o

Ocnonm yNpPABICHHS B3aHMOOTHOWIEHMSIME C KIHEHTAMH H 3aKa3THKaMH
 (CRM)
OCHOBBI TCOPHH YIPABTEHHS
CoBpeMeHHBIE MHCTPYMEHTSI M METOB! YIpaBIeHUs OpraHuzanmei, B TOM
qpCie METOIBI TUIAHHPOBAHHSA JEATENBHOCTH, paclpelelieHus IMOopydYeHHi,
KOHTPOJIS UCIIONHECHUS, IPHHATHS pEIeHUA

Mertopoiorus BeqeHHA }xoxyme}n‘oo(iopora B Oprau3anuiax

HHCprMCHTBI H METOABI OIIPCACICHUS d)HHaHCOBbIX H IIpOPBBOIICTBCHHBIX
nmokasarejieil JeATeNbHOCTH opraﬂnaaunn

OCHOBEI OpraHM3aliMOHHOM 1MarHOCTHKH

Kyssrypa pedu S

i
i
i

IIpaBuna fenoBoH nepenucKu

|

f IIpyrne XapaKTEepPUCTHKHU

3.4.7. Tpynosas pyHKuMs

Pa3paboTka HHCTPYMEHTOB H METOLOB
JOKyMEHTHPOBaHHUA CyIECTBYIOLIMX OHu3Hec- YpoBeub
Hawumenosanue | IPOLIECCOB OpraHu3alyy 3akasunka (pesepc- | Koz | D/07.7 | (moayposess) 7
HHXMHUPHHIa OM3HEC-TIPOLECCOB KBaNHUKALUN
OpraHH3aIl|H)
gszzzzzmneﬂue TPyRoBO# Opurunan X | 3aUMCTBOB2HO U3 OpUTHHANA
Kon PerucrpauioHHBIf
OpHrHHana HOMED
IpO(pEeCCHOHANTEHOTO
cTaHapra
TpynoBele aeiicTBUS Pa3paboTka HHCTPYMEHTOB H METOJOB c60pa HCXO/IHBIX AQHHBIX Y 3aKasYHKa

PaspaGonca % BBIGOp HHCTPYMEHTOB U METOJIOB OITHCAHHA 6H3HCC-1'IPOIICCCOB

i Heo6x0auMbIe yMEHHUS

PaspabarhiBaTh periiaMeHTHbIE JOKYMEHTBI

AHaJIHSHpOBaTB HCXOMHYIO TOKYMECHTAIHIO

Heob6xonumeie 3HaHUS

Bosmoxuoctu UC

| ApXHTeKTypa, YCTPOHCTBO M (DYHKIIHOHMPOBAHUE BBIYHCIHTEIBHBIX CUCTEM
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- Kommynuxauponnoe obopysosanse
- CeTeBble IIPOTOKOIBL
. OCHOBHI COBPEMEHITBIX. onepauuonm,lx cHcTeM
. OCHOBLI COBPEMEHHBIX CHCTCM YNPaBieHHs GazaMu JAHHBIX
~ YCTpOHCTBO U (pyﬂxunomlponanne coBpemenHsix UIC
CoBpeMeHHbIE CTaHAAPTEI HHGHOPMALHOHHOTO BBZIHMOIICI/ICTBI/ISI cHcTeM
[Tporpammubie cpesicTsa 1 WaTGOPMBI HHPPACTPYKTYPBE HHGBOPMALHOHHBIX
_TeXHOJIOTHH OpraHu3aruit
CoBpeMeHHbIC TIOAXOABI M CTAHHApTHl aBTOMATH3AIMH  OpraHU3anMH
' (nampumep, CRM, MRP, ERP..., ITIL, ITSM)

Q_C.*_!99?1..?99??!?,__9310'[@“ ¥ CHCTCMHOIO aHa/u3a
Merojuky onucaHHs U MOJCIHPOBAHHS OW3HEC-IPOLECCOB, CPENCTBA
_MOJICTHPOBAHUs GH3HCC-IIPOLECCOB
CHCTCMBI KIACCU(UKALME H  KOJIMPOBAHUS ‘uHOpPMANUH, B TOM 4HCIIE |
. [IPHCBOGHHME KOJIOB JIOKYMEHTAM H DJIEMEHTaM CIPaBOYHHKOB

. Otpacrepas HOPMATHBHAS TEXHUYeCKas JOKyMeHTams
- Vctounuxku  undopmanmu, HeoOXomuMoil it UpOdECCHOHATBHOM
| IEATENBHOCTH
' COBPEMCHHBIH OTeUeCTBEHHbIA M 3apyGexHEIit ONBIT B MPO(ECCHOHANBHOT
| HeSTENBHOCTH
. DopMUpOBAHUE H MexaHmMm PBIHOUHBIX npoucccos opraamauuu
. OCHOBBI MEHEKMEHTA, B TOM YHCIIE MEHE/DKMEHTA KaueCTBa
. OCHOBEI 6YXTJITEPCKOTO Y4eTa M OTYETHOCTH OpraHu3alui B
OCHOBEI HAIOrOBOrO 3aKOHOAaTeNbCTBa Poccuiickor @enepaty
OCHOBBI YIIPaBJICHYECKOr0 y4eTa
i OCHOBBI MEX/YHAPOAHEIX CTaHAapToB guHancoBo# oryeTHOCTH (MCDPO) |
 OCHOBBI ynIpaBJIeHHs TOProOBJICH, IOCTABKaMH M 3amacaMy
‘OCHOBBI OpraHU3aLMH IPOH3BOAICTRA .
OCHOBBHI ynpaBJIeHHs IEPCOHAIOM, BKIIIO9as BOMPOCHI OILIAThHI TpyRa
OcHOBBI (pHHAHCOBOTO y4eTa # 610/ KETHPOBaHHS
; OCHOBBI yIpaBiIeHUS B3aHMOOTHOHICHHSMHM C KJIMECHTaMH H 3aKa3INKAMH
(CRM)
OCHOBBI TCOPHH YIpPaBJIEHHS
COBpEMEHHBIE HHCTPYMEHTEHI M METOMBI yIIpaBieHHS oprasu3auueii, B TOM
4UC/Ie METOAbI IUIAHMPOBAaHUSA HEATENIBHOCTH, PACIpelCIeHus IOpYyJIeHHMI,
KOHTPOJISl HCTIONHEHHU S, IPHHATHS pelleHHA
‘Mertoponorus BeaeHUs JOKYMEHTO000pOTa B OPraHU3aldsaX )
VIHCTPYMEHTH! H METOABI ONpeeIeHus (PUHAHCOBBIX H TPOH3BO/ICTBEHHBIX
ToKasaTenel aesATeNnbHOCTH OpraHu3anmi
OcCHOBEI OpraHM3alMOHHON AHArHOCTHKH o
WHCTpyMeHTEI H METOEI MOJIE/TUPOBaHHUS OH3HEC-TIPOLIECCOB OpraHU3alii
OCHOBBI peHH)XXHHHPHHTA OGH3HEC-NIPOIIECCOB OpraHH3AIH
KyneTypa peuu

. _____| IlpaBuiia 1enoBOM MEPeNUCKH
IIPY”‘C XapaKTCPUCTUKH | - e
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3.4.8. Tpyaosast pyHKIusA

| Pa3paboTka HHCTPYMCHTOB 1 METOJIOB VpoBeHs
HanmeHoBanue | [TPOCKTUPOBAHMS OM3HEC-TIPOLICCCOB Kon | D/08.7 (nomypoBeHs) 7
] 3aKa3yukKa KBaAudHKALHY

[IpoucxokaeHue TPYIOBOi

| Opwurunan X | 3auMcTBOBAHO M3 OpHTUHANA

PyHKUMH L Lo
Kon PeructpauuosusIii
opuruHana Homep
npodeccCUoHanbHOTo
CTaHAapTa

| Pa3paboTka HHCTPYMEHTOB H METOZIOB CO0OPA HCXOJIHEIX JAHHBIX Y 3aKA3THKA
- Pa3paboTKa U ‘BHIOOP HHCTPYMEHTOB H METO/OB NPOEKTHPOBAHMS OU3HEC-
| poLIECCoB
Pa3pabaThiBaTh PErTaMEHTHbIE JOKYMENTH
| AHATM3MPOBATH HCXOJHYIO JIOKYMEHTAITHIO
' Boamoxsoctu UC
' IHCTPYMEHTBI ¥ METOJIbl MO/IC/THPOBAHHS GU3HEC-TIPOLECCOB
- OCHOBBI yNIPAB/IEHUS OPrAaHM3ALHOHHBIMU H3MEHEHAIMH
 TeXHONOrMM MENUIMYHOCTHOM M IPYNIOBOM KOMMYHHKALHMH B JE/OBOM
| B3aUMOJIeHCTBHH, OCHOBBI KOHMUKTONOTWH . . ..

. Tpynossie neicrBus

Heobxoaumele ymeHust

Heobxonumeie 3HAHUS

YcrpoicTBo M QyHKIHOHHpPOBaHHE coBpeMeHHbIX IC

COBpeMeHHBIe CTaHAapTH HHGOPMALHOHHOTO B3aHMOJEHCTBHS CHCTEM
[IporpammuEle cpeacTBa U mIaTHOpMbl HHPPACTPYKTYPhl HHGOPMALMOHHBIX
TEXHOJIOTHIL opraHusanui

CoBpeMEHHBIE NOAXOAB W CTaHAAPTHL ABTOMAaTH3aUMH OpraHHU3alU{
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucremspl KiacCHQUKAllMM M KOAHPOBAaHMA HH(POpPMAaUWH, B TOM 4HCIE
IIPHCBOEHHE KOHOB JOKYMEHTAM H JJIEMEHTaM CIIPaBOYHHUKOB

OrtpacneBas HOpMaTHBHAA TEXHUYECKasA JOKYMEHTAUA

Ucrounnkun wundopmanum, HeoOXxoaumoi s  npodecCHOHAIBHOM
JIeATeIbHOCTH

CoBpeMeHHEI OTe4eCTBEHHBIH M 3apyOeXXHBIH ONBIT B HPO()eCCHOHATBLHOM
JIEATENBHOCTH

OCHOBBI TEOPHH CHCTEM H CHCTEMHOIO aHallH3a e
Mertonuku omnucaHMs W MOJEIHPOBAHHSA 6H3HCC-HpOIICCCOB cpez[cma
'MOJICIMPOBAHHS OH3HEC-TIPOLIECCOB -
OCHOBEI MEHEDKMEHTA, B TOM 9HCIIe MEHeDKMEHTa KaIecTBa.

OCHOBEI TEOPHH YIIPaBJICHHUS

Meroznonorus BeieHust AOKYMEHTO060POTa B OpraHHu3aliaX

WucTpyMeHTH U MeTOJBI ompefesieHHsd (HHAHCOBBIX U NIPOM3BOACTBEHHBIX
[OKa3aTeNleN AeATeIbHOCTH OpraHu3aui

OCHOBBI OpraHHM3aLMOHHOM JHArHOCTHKH

OCHOBBI peMH)XHHUPHHTA OM3HEC-TTPOIECCOB OpraHU3alHH

Kynesrypa peun

! IIpaBuna aemoBoi nepenucku

| JIpyrue XapakTepUCTHKH | -
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3.4.9. TpynoBas pyHknus

% Pa3paboTka HHCTPYMEHTOB U METOJIOB VposeHs | 3
Hammewosanue | ayanTtalpy OH3HEC-MPOIECCOB 3aKa3yMKa K Kox | D/09.7 (noaypoBenn) 3 7
| BosmoxnocTaM UC kewmpuka | |

[IpoucxokacHue TpyAOBOH
dysxnun

| Opurunann X | 3aMMCTBOBAHO M3 OpPUTHHAIA

Kon Pemc-rpam;‘a —

OpurHHana HoMep
npoeCCHOHANBHOTO
cTaHjapTa

' Pa3spaBoTKa HHCTPYMEHTOB H METOZIOB CHOpa HCXOAHBIX JIAHHBIX ¥ 3aKA34HKA |
' PazpaGorka u BEIGOP HHCTPYMEHTOB H MEIOJI0B MOJE/MPOBAHHA Gu3HeC- |
| mpoueccos B IC
' PaspaGoTKa ¥ BHIGOp MHCTPYMEHTOB ¥ METOJIOB aHAIM3a (‘bYHKﬂHOHaHBHLIX
 pa3phIBOB v'

- HeoGxouuMBbIe yMeHUS

HeolOxoquMbie 3nanus

 PaspaGarbiBaTh peraMEHTHBIE JOKYMEHTEL
| AHanu3MpoBaTh HCXOHYIO IOKYMEHTAWIO

- MIHCTpyMeHTSI H METO/Ibl MOJEHpOBaHHs Gunec-niporeccos B MIC
WucrpyMeHTH! 1 METO/IbI aHATH3a QYHKIMOHAIBHBIX Pa3phIBOB

- OCHOBBI yIIPaB/ICHHs OPraHA3aIHOHHBIMU H3MEHEHHAMH

. TeXHOMOrMH MEXJIMYHOCTHOH M TIPyNIOBOH KOMMYHHKAlMH B JET0BOM
B3aMMOAEHCTBUH, OCHOBBI KOH(QIHKTOIOTHH

ApXHTEKTypa, YCTPOHCTBO M QYHKIIMOHHPOBAHHE BEIYUCUTEIBHBIX CUCTEM
VYerpoiictBo M GpyHKIHOHMpOBaHHe coBpeMeHHbIX UC o
i CoBpeMeHHbIE CTaHAAPTHl HHPOPMAMOHHOTO B3aHMOICHCTBUA cHcTeM
ITporpamMMuBle cpeAcTBa M IaTdOPMBI HHPPACTPYKTYPhl HHGOPMALMOHHBIX
TEXHOJIOTMH OpraHn3alui

CoBpeMeHHBIE IIOAXOABI H CTAHJAPTHl aABTOMATH3ALHH OpraHH3alHH
(aanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMsl KiacCHpHKAaUMH ¥ KOAUpOBaHHMA MHGOpMAlMHM, B TOM YHCIE
MPHCBOEHHE KOJOB JOKYMEHTaM H 3JIEMEHTaM CIPaBOYHUKOB

OrtpaciieBas HOPMaTHBHAS TEXHMYECKas JOKYMEHTALHSA ,
Uctounuku wuHbOpMALHH, HeOOXOAMMOH i1  NPOodeCCHOHANBHON
CHEATENBHOCTH
CoBpeMeHHBIH OTE€YECTBEHHBI H 3apyOeXHEIH ONBIT B npmbeccnonam,non
JEATENLHOCTH

OCHOBBI TEOPHH CHCTEM U CHCTEMHOIO aHaIH3a -
Meroguxu ONUCaHHS W MOACIHPOBaHHS 6U3HEC-TIPOLIECCOB, cpencma
MOZENHPOBaHUS OM3HEC-TIPOIIECCOB

OCHOBBI MEHEDKMEHTA, B TOM YHCJIe MEHEIDKMEHTa Ka4ecTBa
OCHOBEI TEOpHH YIIPaBJICHUS

Meroznosorus BeicHHS JOKYMEHTO000pOTa B OpraHH3alHiIx
WHCTpyMEHTEI B METOABI ONpeNeNeHUs (HHAHCOBHIX M MPOU3BOACTBECHHBIX
noKasareJsieif IesSTeNbHOCTH OpraHu3auuit
 OCHOBBI OpraHU3alMOHHON JHATHOCTHKHA o
" OCHOBBI PeHHXHHHPHHTA GH3HEC- -IPOLIECCOB oprannsauml
KynsTypa peun

. Ilpasuna nenoso mepenwucxke

JIpyme xapaK'repHchu
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3.4.10. TpynoBas ¢pyHkuus

ITnanupoBanue ynpasieHus TpeOOBaHUAMHE Yposens
HaumeHoBanue Kon | D/10.7 | (noxyposeus) ’ 7
| kpanukamuu |

{
i

MpoucxoxaeHue OBOIt ! ]
P A TPYR 3aiMCTBOBAHO U3 OpHIMHATA | i

P Opurmuan X

byHKUMH RN . e
Kon Peructpanuonnsrit
OpUruHajga HOMep
npodeccHOHANBHOro
cTaHjapTa
[‘ pyz:o BBIC JeficrBas Pazpaﬁm Ka WIaHa ynp‘uanemm TpCGOBaHHﬂ\/IH
; (‘omacosa}me iaHa yupasJICHUA TpC60BaHHﬂMH C 3aHH'leCCOBdHHLIVll/I

| CTOpOHAMM

YTBepXIEHHE IUIAHA YNPABIEHUA TPEOOBAHHAMHU
Heo6xo;mxvxme ymenust | Ilnanuposats paboThl
'Heo6X0MMBIe 3HAHHA ! IHCTpYMEHTBI M METOMBI ynpaBneHm TpeGOBaHHprI

. [IpenmetHas obnacTe aBTOMaTH3ALUH

- BosmorxHoCTH I/IC ;
Apxmemypa YCTPONCTBO (byHKunormpoaaHue BBIYHCIHTEIBHBIX CHCTEM |

. CoBpeMEHHBIE CTAHJAPTEL MH(POPMAIMOHHOTO B3aUMO/ICHCTBHS CHCTEM

ITporpammusle cpencTBa u mIaTGoOpMbl HHPPACTPYKTYPbI umbopmaunonmﬂx

. TEXHOJIOTHH opraHu3auui

OcHoBHI HHYOPMAMOHHOI 6€30IIaCHOCTH OpraHu3alMi .

'CoBpeMEHHBIE TOAXOAH H CTaHJAapTHI aBTOMaTH3alMH OPraHM3ALHHK

(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OCHOBEI TEOPUH CHCTEM H CHCTEMHOT'0 aHaIu3a

Meromukd omEcaHHs H MOAECNHpOBaHHS OHM3HEC-TIPOLECCOB, CPEACTBA

 MOJICJIUPOBAaHUs OU3HEC-TIPOLECCOB v

Cucremsl kinaccuukanuy ¥ KORHPOBaHHA HHPOpPMalUM, B TOM gucre

INPHCBOCHHE KOAOB IOKYMEHTAaM H 3JIEMEHTaM CIIPaBOYHHKOB

OtpacneBast HOpMaTHBHAs TEXHHYECKAs IOKYMEHTaLUs

Hcrounukn  uHbopmauuu, Heobxomumoi mns  mpodecCHOHATBHOH

JEATENbHOCTH

CoBpeMEHHEIH OTE4eCTBEHHBIH U 3apyOexHBI ONBIT B HpodeccHOHAIBHOR

JeATENBHOCTH

YopaeneHue coAepXaHMEM IPOEKTa: JOKYMEHTHpOBaHHE TpeOoBaHHi,

aHaIU3 NPOAYKTa, MOAEPUPYEMEIE COBEIIAHUS

KynsTypa peun

IlpaBuia fenoBoit mepenucku

| JIpyrHe XapakTEpUCTHKH | -

3.4.11. TpynoBas dyuxums

OpraHu3alinOHHOE U TEXHOJIOIHYECKOE YposeHb
Hanmenosanue | oGecreuenne BEIIBICHHS TpeGOBAHHI Kon | D/11.7 | (monyposexs) 7
KBaTHHKaLH

ITpoucxoxaeHue TpyaoBoi

P Opwurunan X | 3auMCTBOBAHO M3 OpHrHHaa

Kon PeructpauHoHHBIH
OpMrHHaJIa HOMep
Apo¢eCCHOHANBHOrO

cTaHjapTa
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"praosme neiicTBus

 OpraHu3alus aHKETHPOBAHHS TIpE/ICTABUTE e 3aKA3UNKA
OpraHu3alist HHTEPBHIONPOBAHHS TPE/ICTABUTENIEH 3aKa3uMKa

KouTposis kayecTBa JOKYMEHTHPOBaHHUS COOPaHHBIX JAHHBIX

Heob6xoumble YMCHHS

HCOGXOII,I/IMBIG 3HAHHA

PacnipenenaTe pabOThHI ¥ BBIAENATH PECYPCHI

| KoHTponuposats HCHIONHEHHE

VIHCTpyMEHTHI M METORBL BEISIBITCHHS TPEGOBAHHI -
HMHCTpYMEHTHI M METO/IbI BBLIAYH U KOHTPOJISL mopyeHuii.

YcTpoicTBO H pyHKIHOHMPOBaHHE coBpeMeHHBIX MIC

TlporpaMMHBIe CpesicTBa i mnatdopmsl nmppaCprxTypm uHcpopmaunormbrx

'TEXHOJIOTH# Opranu3arui

CoBpeMeHHBIE MMOAXOABI M  CTaHIApThI ABTOMATH3ATIAMN opféﬁﬁééﬁifﬁué
(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

? OtpacieBas HOpMAaTHBHAs TEXHMYECKAd JOKyMeHTauust
' Uctoynuku HHpOPMalKH, HEoOXOmUMOH  JuIs  TIPOdECCHOHANBHOI |

Cuctems! wiaccubuKanMu ¥ KOJUPOBAHHUS AHGOPMALMH, B TOM HUHCIC
[IPACBOEHHE KOJOB JOKYMEHTAM M DIIEMEHTaM CTIPaBOYHUKOB

IeSITeIBHOCTH N
COBpeMeHHBIH OTEUECTBEHHBIH U aapyﬁexcﬂbm ONBIT B npod)eccnmlanm{on
AEATENBHOCTH

- OCHOBBI TCOPHH CHCTCM H CHCTCMHOF 0 aHanusa |

Metonuks ONHCAaHHA H MOMENHPOBAHHUA GU3HEC-IIPONECCOB, CPEACTBA
MOJEIMPOBaHHA GH3HEC-TIPOLIECCOB

OCHOBBI MEHEIDKMEHTA, B TOM YHCJI€ MEHE/DKMEHTA Ka1CCTBA

OcHOBBI (PMHAHCOBOTO yueTa ¥ OI0JDKETHPOBaHHS

OcHOBBI yHnpaBjiCHUA B3aHMOOTHOILICHHSIMH C KJIHEHTAaMH H saxazquaMH
(CRM)

OCHOBBI TEOPHH YIIPAB/ICHHS

CoBpeMeHHBIE HHCTPYMEHTBI M METOMB! YIpaBJICHHs OpraHu3aluei, B TOM
qHCIE METOAB! IUIAHHPOBAHHS AEATENHHOCTH, PAcTpefe]CHHA MOpYYCHHIA,
KOHTPOJIS MCITOJIHEHU S, IPUHATHA PEIUCHUH

Meroponorus BeficHUA )onymemooﬁopom B OpraHusanusax

WHCTpYMEHTEI U METOHBI onpelieiieHHs (PUHAHCOBEIX M MPOU3BOACTBEHHBIX
[I0Ka3aTeliell AeITeJIbHOCTH OpraHu3alui

OCHOBBI OpraHU3alMOHHOM JIHArHOCTUKH

 IHCTpYMEHTHI M METO/IBI MOJEIHPOBAHHA GH3HEC-IIPOLIECCOB OPraHu3alMH
OCHOBBI pEMHXWHHPHUHTa GU3HEC-TPOLIECCOB OPraHH3alMH

Huarpamma ["anrta, Merox «Haberaromed BOJHBI), THIIBI 3aBHCHMOCTER
Mekay paboTaMu

Ouenka (TpOrHO3HpOBaHME) OMO/DKETOB M rpaduKoB: METOA AHAJIOIOB,
9KCIIEpPTHEIE OLICHKH

VipasieHue COJepXaHHEM IIPOEKTa: HOKYMEHTHpOBaHME TpeOoBaHMH,
aHaJIN3 IPOAYKTa, MOJIEpUPYEMBIE COBEIAHUS

VipapieHue Ka4eCTBOM: KOHTPOJNBHBIE CIUCKH, BEpHOHKAIMs, BaTHAALUSA
(IpHEeMO-CAaTOYHbIE UCIIBITAHUSA)

Yrpasnenne KOMMYHHKAUHSIME B TIpoeKTe: 6a3oBble HAaBBIKH yNpaBieHHs (B
TOM YHCJIe IIPOBEJCHHE IPE3eHTaLUi, IPOBEIEHHE IEPETOBOPOB, IIyOIHYHbIE
BBICTYIUICHHS)

Kynstypa peun

[IpaBuna xenoBoi repenucku
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3.4.12. Tpynosas pynkuus

YposeHb
Kon | D/12.7 (nojtypoBeHs) 7

KkBasuHKALHY

Pa3paboTka HHCTPYMEHTOB i METO/IOB
Hanmenosatue | aganysa tpeGopanmit

;
R

TlpoucXoKaeHHe TPYROBOH | ~ i
P X PyR ! OpuruHan X | 3aMMCTBOBAHO H3 OPUrHHAIA | :

Kon Peructpauuonusiit
OpHrHHANA HOMep
ripodeccHoHatLHOro
..o cradpapra
. Tpynossie neiicTBus Paspaborka u BHOOp PIHCprMCHTOB H MLTO,[[OB aHanma rpeoosaxmu

OcymecTBICHHE IKCTIEPTHOH MOYIEPKKY aﬂannza“jgpq@ﬁqggg_ ]
- HeoGxopumsble ymMeHus PaspabatriBaTh persaMeHTHYIO JOKYMEHTALIUIO
o ... | AAHQMM3MPOBATH HCXONHYIO MOKYMEHTALHMIO L o
- HeobGxonumsle sHaHUS MHCTpyMEHTSI M METOABI aHANM3a TpeboBakmt
" ITpeamerHas o61acTh aBTOMaTH3ALHY

Kinouessie Bosamoxuoctu MIC

Merongp Bepmpuxaunn 1pe6osamm K I/IC
YcTpoicTBO U (PYHKIHMOHHPOBAHUE cospemennmx uc
CospeMeHHbIE CTaHAAPTH HHPOPMALMOHHOIO B3aHMO/CHCTBHUA CPICTCM -
I[Iporpammusie cpeAcTBa M WIATGOPMBL MH(PACTPYKTYPEI nmbopmaunonﬂmx

i TEXHOJIOTH opraHu3anuii
; CoBpeMeHHEIE MOAXOABI M CTaHAApPTHl AaBTOMATH3alli¥ OPraHH3aLUH
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)
CHCTeMBI KIIACCHQHKAIMM M KOAMPOBAHHA HH(POPMAIMH, B TOM HHCIIE
NPHCBOEHHE KOMOB NJOKYMEHTaM H JIeMEHTaM CIPaBOYHHKOB

OrtpaciieBast HOpMaTHBHAA TEXHHYECKAs IOKYMEHTAIlUA o }
Hcrounnxu  undopmanuu, HeoOXommmo#  mis npo«beccmHam,Hon
ACATCILHOCTH e e e
CoBpeMeHHBIH OTeueCTBEHHbIH H 3apyOexHBIH ONBIT B MPOQECCHOHAIBHOM
JIEATENEHOCTH

| OCHOBEI TEOPHH CHCTEM H CHCTEMHOTO aHaJIA3a _
METOIMKE OMHCAHHA H MOJENMDOBAHMS OH3HEC-TIPOLIECCOB, CPENCTRA
MOJIEIMPOBaHHAs OH3HEC-IIPOLIECCOB

DOpMHPOBAHHE H MEXaHW3MBI PHIHOYHBIX POLECCOB OPraHU3aIHH
OcHOBBI MEHE/DKMEHTA, B TOM YHCIIE MEHE/DKMEHTa Ka4eCTBa

_ OcHoBEI pHHAHCOBOTO yueTa  OI0JDKETHPOBAaHUS o
" OCHOBBI YIIaB/ICHHs B3aMMOOTHONICHMSMH C KIMEHTAMH H 3aKa3uHKAMH
" OCHOBBL 'reopnn ympaBneEMs
CoBpeMeHHBIE HHCTPYMEHTHI M METOABl YIIPaBJICHHS OpTaHU3alMEH, B TOM
9HCJI€ METOABI IUIAaHUPOBAHUA JEATENBHOCTH, PACIIPEE/ICHHS IIOpYYEHHH,
KOHTPOJIA HCIIOJTHEHMS, IPUHATHS PEIICHHUH

Mertofo0rus BeieHUs JOKYMEHTO000pOTa B OpraHu3aIusx

HHCTpYMEHTEI H METOIB! onpeAeneHus (UHAHCOBBIX H MPOH3BOACTBEHHBIX
II0Ka3areleH 1eaTenbHOCTH OpraHu3alui

OcHOBBI OpraHu3alMOHHON AMarHOCTHKH

AHCTpYMEHTEI # METO/L! MOJEMPOBAHHSA GH3HEC-TIPOIECCOB OPTaHU3AIMH
OcHOBBI peMH)XMHHPHHTA OH3HEC-IPOLECCOB OpraHu3aluu

Juarpamma I'anta, Meton «HaGeraromieii BOJNHBDY, THIOBI 3aBHUCHMOCTEH
Mexy paboTamu
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Onenka (rporHo3upoBaHue) Oroo/keToB H rpaduKoB: METOX aHANOTOB,
OKCMCPTHBIC OUCHKH . e e
VIpaBleHHe COACPKAHHEM IpoeKTa: JIOKyMEHTHPOBAHME TpeGoBaHHmil,
_aHaJIU3 MPOJYKTA, MOAEPHPYEMBIE COBELIAHMS

'VIIpaBIeHHE KA4YecTBOM: KOHTPONBHBIE CIHCKH, BepuHKALHS, BaTUAHI
(IpueMo-CIaTOUHbIE UCIBITAHUA)

YupaBneHue KOMMYHMKAIIUSAMH B npoexTe: 6az0BbIe HaBbIKH YUPABIEHUS B
TOM YHCJIE MPOBEJEHHE [IPE3CHTAIIUH, TPOBEICHHE IIEPErOBOPOB, LyOIMIHbBIE
 BBICTYILUIEHHS)

Kynerypapeun L e
Hpasuita nemosoi nepem[cxu .

Hpyrue xapakTepucTuky | -

3.4.13. TpynoBas pynKous

Opranu3aHOHHOE ¥ TEXHOJIOMHYECKOE Yposess ;
Haumenosanue | obecrietueHHe COrjiacOBaHUs U yTBEPKIACHHA Kon | D/13.7 (noayposens) i 7
TpeGoBaHuH KBATHQUKAWAH |

ITpoucxoxaeHue TpyR0BO#t
dyHKUMH

| Opurunan X ! 3aUMCTBOBAHO M3 OPHTHHANA

OpurHHANA HoMep
npodeccHoHanbHOTO
craHjapra

Tpynossie neiicTBuA

OpraHmn3anus COrJIacoBaHys H yTBEPIK/ACHHS TpeOOBaHUi 3aKa3IHKOM
HasHaueHue M pacnpeseieHHe pecypcoB
KonTposs ucnonseHus

HeobxomuMele yMeHHS

TIpoBOUTE IIEPErOBOPHI

KoHTponupoBaTh HCIIOJHEHHE

HeobxoauMele 3HaHHSA

; OCHOBBI MEHEDKMEHTA, B TOM YUCJIE MEHE/DKMEHTA KayeCcTBa

HHcTpyMeHTEI U METOJBI COTJIACOBAaHHS TpeOOBaHU

WHCTpYMEHTHI M METOABI BHIIAYH M KOHTPOJLA OPYYECHHHA

TexHOMOrHM MEXITHYHOCTHOH H TIpYNNOBOM KOMMYHHKAallMH B JCIIOBOM

B3aMMOJICIHCTBHH, OCHOBBI KOH(IHKTOIOTHH

VerpoiteTBo u pyHkunHoHupoBaHHe coBpeMeHHBIX MIC

CoBpeMeHHbIE CTaHJapThl HHPOPMAIIHOHHOTO B3aMMOACHCTBHS CHCTEM

IIporpamMmebie CpeacTBa H IardopMbl HHOPACTPYKTYPh! HHGOPMALMOHHAIX

TEXHOJIOTHH OpraHM3aluii

CoBpeMeHHBIE MOAXOABI M CTaHZApThl aBTOMATH3AUMH OpraHW3alHH

(nampumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctemsl KiacCHHKALMK K KOAMPOBaHMA HHPOpMAalMd, B TOM yncre

IPHCBOEHHE KOAOB JIOKYMEHTaM H JIEMEHTAM CIIPABOYHHKOB

OtpacneBas HOpMaTHBHAA TEXHHYECKas JOKYMEHTAIUsA

Ucrounnkn  uHpopManuu, HeoOXoaumoit Id  NpodecCHOHATBHOM

JEATEIbHOCTU

CoBpeMeHHEBIH OTe4eCTBEHHBIH M 3apyGeXHBIA ONBIT B MPO(EeCCHOHATBHOM

JESTeJIbHOCTH

OCHOBBI TEOPHH CHCTEM M CHCTEMHOTO aHAIN3a

MeToAMKM ONMMCAaHHA M MOAENHPOBaHUA OH3HEC-NPOIECCOB, CPEACTBA

MOZEIHPOBaHUA OH3HEC-TIPOLIECCOB
_PopMHpOBaHHE H MEXAHH3MEI PHIHOUHbIX [IDOLUECCOB OprauM3atu
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- OcHoBEI (pHHAHCOBOIO yYeTa U 6mz1>1<emposa1mx o
| OCHOBBI YNPABJEHHS B3aMMOOTHOUICHHSIMH C KJIMEHTAMH W 3aKasduKamil |
(CRM) S—
OCHOBHI TCODHH YIpABIEHHS
COBpEMCHHbIE MHCTPYMEHTI H METOXH YIPABJICHUS OPTAHH3ALMEH, B TOM
HHCIE METOZAB! IVIAHMPOBAHNSA [IEATEILHOCTH, PACTIPENCICHHA HOpYH4CHHH,

Mertononorus BC,[ICHI/I}[ z[ot(yMemooﬁopOTa B opmﬂmalmﬂx

HHcTpyMeHTH B MCTOJBI ONpeeeHUs] (PHHAHCOBBIX H IIPOU3BO/ICTBEHHBIX
fokasaTeneH NeATeNMbHOCTH Oprasm3ad
'~ OCHOBBI OPraHN3aLMOHHON MArHOCTHKHI
HHCprMeHTm ¥ METOJIBI MO/ICJIIPOBAHHS OH3HEC- HpOL[LCCOB opraﬂnzauun
'OcHOBBI pEHHKHHUPUHTA OU3HEC-TIPOIECCOB OPralH3AUUE

Jluarpamma [anTta, MeTOf «HAGEraroOW(eil BOJHBDY, THIBI 3aBHCHMOCTEH
Mexay pabotamu

Oneuka (npomosnponaxme) BIOKETOB H rpaquoa METoA AaHAJIOroB,
JKCHEPTHBIC OUCHKH e e e
VipaBiieHue CONEpXAHHEM [POEKTA: NOKYMEHTHPOBaHHE TPEOOBAHMIA,
_QHaNM3 NPOAYKTA, MOJEPHPYEMEIE COBEIAHMS ;
YIpaBiieHue Ka4eCTBOM: KOHTDOJBHDIE CIIHCKH, Bepnq)mcdunﬂ Bammaunx
_(npuemMo-cIaTOYHBIC HCIBITAHAL) :
YnpaBneHue KOMMyHHKALIMSIMH B npoeKTe  6a3oBble HABBIKH ynpaBnem«m (B
TOM YHCJIE IIPOBEJACHUE TIPE3eHTAlUH, NPOBENCHUE TIEPETOBOPOB, nyGqum,Ie
BBICTYIUICHHSA) =
KynsTypa peun

IIpaBuna nenoBoit mepenucku

| Jlpyrue xapakTepucTHKH

3.4.14. Tpynosasa pyHKIHA

OKcnepTHas NOANEpKKa pa3paboTku Vposens
Haumenosauue apxuTexTypsl UC Kon | D/14.7 (moxypoBeHb) 7
KkBanK(HKaLAH
3
Tponcxoxente TpynoBoit ! OpurmHat X | 3aMMCTBOBAHO H3 OpUIWHANA |
yHKuuH i ‘ |
Kon PernctpauoHHbIi
OpMrHHana HOMEp
npodeCCHOHANLHOTO
CTaHAapTa

Tpynossie neiicTBUA

OcyiuecTBiieHHE  3KCHEPTHOH  OLIEHKH  MPEUTOXKEHHEIX  BapHAHTOB
apxutektypsl UC

IIpoBesieHye TEXHIMYECKUX COBETOB MO OLCHKE BADHAHTOB apXUTEKTYpHl
Briaya 9KCIEpPTHBIX 3aKTIOUEeHHi 110 BapuaHTaM apXutekTypsl UIC
BripaboTka BapHaHTOB apXHTEKTYPHBIX PEHNICHHA HAa OCHOBE HaKOIUIEHHOrO
OIHITa

Heo6xonumele ymeHuA

IIpoextnposats apxutexrypst UC
ITpoBepsarts (Bepuduumponars) apxurtektypy UC
IIpoBoaUTE HEpEroBOpHI

Heo6xoauMeie 3HaHUS

WHCTpyMEHTBI H MeTOMBbI MpoeKTHpoBaHuA apxutekTypsl MC
HHCcTpyMeHTHI B MeTonbl Beprudukaunn apxutektypsl C
Bosmoxnoctu UC

TlpeaMernas 061acTs aBTOMATH3ALUK

_ TCXHOJIOF 5058 MC)KJIPI'-IHOCTHOH H rpynnosou KOMMYHHKAIlHH B IICIIOBOM




B3aHMO/ICHCTBHM, OCHOBBI KOH(MIHKTONIOTHH
ApxMTekTypa, yCTpOHCTBO U (DYHKIUHOHHPOBAHKE | BBIMMCTHTENBHBIX cHCTeM
Teopus 6a3 anHeIX
- CHCTEMBI XpAHeHHs | aH)I3a 6a3. J@HHBIX
" OCHOBHI MIPOPAMMHMPOBAHHS
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CoBpemMeHHBIE METOAUKH recmposaam paspadaThIBacMBIX

COBpEMEHHBIE CTAHIAPTHI HH(OPMALIHOHHOTO B3aUMOJIEHCTBUS CHCTEM

ITporpamMmHubie cpefcTBa U mIaTopMbl HHPPACTPYKTYPHI HH(OPMALIHOHHBIX
TEXHOJIOTMH OpraHu3amHit

. OcHOBBI HH(OPMALMOHHOH 6€30I1aCHOCTH oprammaunu

ConpeMequIe [IoAXoAsl M CTaHJAPThl aBTOMATH3ALHA opra}{usaumt

(naupumep, CRM, MRP, ERP..., ITIL, ITSM)
 OCHOBBI TCOPHH CHCTEM n CHCTCMHOI‘O (manusa _

MCTOL[,HKH OInMCaHUuA ¥ MOLACIHPOBAHUMA OPI'BHCC ﬂpOIlCCCOB cpeacrea

- MOJEJIHPOBaHHSA 61/[3Hec -[IPONECCOB

CrcTeMBl KiIaccHPUKANWY U KOAMPOBAHHS mupopmaum{ B TOM YHCIE

 IPUCBOEHHE KOJIOB JOKYMEHTAaM H JJIEMEHTaM CIIPABOYHUKOB
OtpacneBast HOpMaTHBHAs TEXHUYECKAS JOKYMEHTALUA

Herounnxu nﬂcpopMaan, HEOBXOMMMOM  JUIH  TIPO(ECCHOHANBHOI

| CoBpeMEHHBI OTEYECTBEHHBIH U 3apyOeXKHbIH ONBIT B 1IPOQECCHOHANBHOM

JCATCIIBHOCTH

@OpMHpOBaHKC M MCXaHU3MBI PBIHOYHBIX IPOIIECCOB Opranu3aniu

OCHOBEI MEHEHKMEHTA, B TOM YHCJIC MCHCIDKMCHTA Ka4€CTBa

_ OcHOBBI 6YXTaJITepCKOTO YUeTa H OTYETHOCTH OpraHH3aluii

OCHOBBI HAJIOI'OBOTO 3aKOHOAaTeNbCcTBa Poccuiickoit Penepaunu

OCHOBBI yIIPaBJIEHYECKOr0 yueTa

OcHOBBI (PHHAHCOBOrO y4eTa H Glomkemponanm

OcHOBBI ynpaBJICHHA Topronnen IIOCTaBKaMH H 3allaCaMH

OcHoBEI Opraiu3allii MPpOHU3BOACTBA

OCHOBBI yrpaBJICHAA B3aHUMOOTHOILICHUSIMH C KJIPICHTaMPI U 3aKa3zyuKaMu
(CRM)

. OCHOBBI yIpaB/IcHHS IEPCOHANIOM, BKUTIOYas BONPOCE! OIUIATLI TPYAA

OCHOBBI TEOpHH YIIPaBJICHUA

CoBpeMenHbIe HHCTPYMEHTE W METOAB! YNpAB/IeHHs OpraHHM3alyelf, B TOM
YpCclle METOIbI IUIAHHPOBAHUA NEATENHHOCTH, PAacIpeleiieHHs MNOPYy4YeHHH,
KOHTPOJISt HCIIOJHEHMUS, IPHHATHS PEIICHUH

MeTtonostorus BexeHus }IOKYMCHTOO5OPOT3 B opraHnaaunﬂx

I/IHCTp)’MCHTBI H MCETOABI ONPEACIICHUA (l)HHaHCOBBIX u l'IpOPI3BOIlCTBeHHI>IX
1oKasareyied IeaTeIbHOCTH opramlzaunn

OCHOBEI opraunsaunonuoﬁ JAHArHOCTHKH

MIHCTPYMEHTSI M METO/IbI MOZC/TMPOBAHHS OU3HEC-TIPOLECCOB OPraHHU3ALMH

OCHOBHI peHH)XHHUPHHTAa OU3HEC-TIPOLIECCOB OpraHU3aliy

OCHOBHI MEHEKMEHTA NPOCKTOB

KyneTypa peun

IlpaBuJjia ney10BO# IepenUuCcKU

WHoCTpaHHEbIii 36K (YTEHHE U TOHUMaHHE TEXHHYECKOH JIMTEpPaTyphl)

I[pyrne XapaKTEPUCTHKHU
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3.4.15. Tpynosas pyHKUMA

DKcnepTHAS MOJUIePXKKa pa3paboTKH YposeHs
Haumenosanue npotorunos UC Kon | D/15.7 (noayposeus) 7
KBaAuQuKALMH |

TporcxoxkAeHHE TPY HOBOI
dyHKIMY

- Opurunan X ! 3aMMCTBOBAHO U3 OPHIHHAMA !

Kon PerucrparponHsi it

OpHruHana HOMep
npoeccHoHanbLHOro
CTaHIapTa

 Tpynossie peficTtBus

. HeoOxomuMsble yMeHHS

| HAKOIUICHHOTO ONBITA

Dxcnepl Hast ouem(a npczmon(exmoro [IpO romna I/IC
Hponeuemle TEXHHYECKHX COBETOB MO OLEHKE HpOTO’I‘HIIa I/I(,

- Boyrava oxcitepTHEIX saiguoennii no nporotnam UIC

BeipaGoTka BapuantoB peanusamuu  nporotunoe  MC  Ha  ocHoBe

TecTHPOBATD Pe3yNBTATE NPOTOTHIMpPOBAMMS

| [lpososute Meperosoper

- HeoOxoxuMble 3HAMHA

Bosmoknmocta HC
l'Ipe,uMeIHan 0671aCTh aBTOMATH3AUUH |

TeXHOMOTUH MEXIHIHOCTHON W IpyNIIOBO KOMMYHHKAUMH B JETOBOM
 B3aUMOJICHCTBHH, OCHOBBI KOH(IMKTOIOTHH
ApXuTEKTypa, YCTPOHCTBO M (PyHKIIMOHHPOBaHHE Bbmucnmenbﬂmx CKCTCM

Teopus 6a3 JaHHBIX

CucreMsl XpaHeHUA U aHanu3a 6a3 JaHHBIX

OCHOBBI IPOrPpaMMHPOBAHHS

CoBpeMeHHEbIE METOIHKH TECTHPOBAHUSA paspabaTsIBaeMBbIX
HH()OPMAIHOHHBIX CHCTEM

_CoBpeMeHHBIE CTAHAAPTH! HHOPMAMOKHOTO B3AMMOAEHACTBUS CHCTEM

IIporpammssie cpeacTa 4 mwiatGopMsl HHGPACTPYKTYPHl HH(POPMALMOHHBIX
TEXHOJIOTHH OpraHu3anuii

OcHOBBI HHOOPMAIMOHHOH 6€30MaCHOCTH OpraHM3aIuH

CoBpeMeHHBIE MOAXOABI M CTaHAApTHl AaBTOMATH3alMM OpraHM3alKH
(sanpumep, CRM, MRP, ERP. ..., ITIL, ITSM)

OcHOBEBI TCOPHHA CHCTEM H CHCTEMHOI'0 aHaJIu3a

MeroaMKe OUMCaHHA ¥ MOJEIHPOBaHHA OH3HEC-TPOLECCOB, CPEACTBA
MOJENHPOBaHuA GU3HEC-TIPOLIECCOB

CucteMbl KnaccHpUKalMu ¥ KOAMPOBaHHA HHQOpPMALMH, B TOM qucie
NPUCBOEHHE KOJIOB JOKYMEHTaM M 3JIeMEHTaM CIPaBOYHHUKOB

_OtpaciieBas HOpMaTHBHAs TEXHHIECKAs JOKYMEHTALHA

Ucrounuku  wHpOopMaumd, HeoOXOAMMOH JUIA  NPO(ECCHOHANLHOM
JEATEBHOCTH

COBpeMCHHBIPI OTC‘ICCTBCHHBIﬁ 44 Sap)’GCXCHLII’I Ol'IBIT B IIpO(I)GCCPIOHaJIBHOIfI

. ACATCIIBHOCTH e
q)OpMHpOBaHKC H MCX&HHSMBI pBIHO‘lHBlX nponeccon oprannsaunn

OCHOBBI MEHEDKMEHTA, B TOM YHCIIC MEHEDKMEHTa Ka9eCTBa

OCHOBBI OYXTAITEPCKOTO yUeTa i OTYETHOCTH OpraHH3aluii

OCHOBBI HAJIOrOBOTrO 3aKoHOAaTeNsCTBa Poccuiickoi Denepanuu

OCHOBBI YIIPaBJICHYCCKOI'0 y4Y€Ta

OcHoBBI GHHAHCOBOrO y4eTa H 6I0DKSTHPOBaHHUS

OcCHOBEI OpraHu3anuu rrpomaoncma
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OCHOBBI yNpAB/IEHW B3aHMOOTHOIIEHUAMH C KJIMCHTaMH H 3aKa3uMKaMH
(CRM) _ o
Ocuoss! yIIpaBieHus. IIEPCOHAJIOM, BKITIOUAS Bonpocm OImIaThl prna
OCHOBBI TEOPHH YUPABJICHAS
ConpeMeHHbIe HHCTPYMCHTEL M METOMBI yNpaBieHUs OpraHu3AlHMeil, B TOM
Yypclie METOJBI IUIAHKPOBAHUS ACATENHHOCTH, PACIpECeHUs MOPYYEeHHH,
 KOHTPOJIA MCTONHEHHS, IPHHATHS pereHuit

I/IHC[‘p}’MCHTBI 1 MCTOUBL OYIPGZ[CJICHPUI (I)HHaHLOBBIX H HpOPl3BO}ICTBCHHBl'X
MHOKaBa’I‘CJIeH Hest FCHBHOLTI/I oprafmsauun )

) VIHCTpYMENTH 1 VICTOILL[ MOJIeTHPOBAHHS OH3HEC- npoueu,oa OpPraHM3aLuy

(OCHOBLI PEHIKHHHPHUNTA OU3HCC-TIPONECCOB Opraumsanuy

OCHOBBI MEHE/DKMEHTA TPOE

Kynv Typa peuu
[IpaBunia genoBo# MEPEMUCKH

| VIHoCTpaHHbIH SA3BIK (YTEHUE U MOHUMAHHUE rexumecxon ereparypm)

3.4.16. Tpyaosas dpynkuus

OpraHu3aiMOHHOE ¥ TEXHOJOTHYECKOE YposeHb
Haumenosasue | oGecreyenue npoexTuposanns u qusaiina UC | Koa D/16.7 (nonyposeitb) 7
| KBanuHKaLuu
[Tpoucxoxnaenune OBOH L , |
P A R | Opuruan X | 3aMMCTBOBAHO M3 OPHTHHAIA
yHkuun i |
Kon Peructpaumonnsii
OpHryUHana HOMEp
npodecCHOHAIBHOTO
CTaHpgapTa
Tpynossie feHcTBAS ObecnieueHHe COOTBETCTBUA MPOEKTHPOBaHHA W au3aiina MC npHHATEIM B

OpraHM3alH WIH IIPOEKTE CTanAapTaM U TEXHOJIOrHAM
Hasnauenue u pacnpeaeyieHue pecypcon
KOHTpOJ'IB HCIIOJIHCHHSL

- Heobxonumsle ymenus | Pacnpenensats paGoTsl H BBIAENIATH Pecypehl

KoHnTponvpoBath BHIIOIHEHHE IOPYYCHHH

Heob6xonumMble 3HaHUS I/IHCTPYMCHT bl 1 METOABI IPOCKTHPOBAHUS H Ju3aiHa I/IC

WHCTpyMEHTHI U MeTOfbl BepAdUKALMK CTPYKTYPhI OPOTPAMMHOIO Koja
IIpeameTHas 061acTh aBTOMATH3aIHU
WHCTpyMEHTHI ¥ METOIBI BBIIA9M H KOHTPOJIA nopyqemm
YcrpoitcTBo 1 pyHKImOHHpOoBaHUe coBpeMeHHBIX IC
CoBpeMeHHEBIE CTaHJAPTHI MHPOPMAIMOHHOTO B3aUMOAEHCTBHS CHCTEM
[IporpamMMHEIe CpeicTBa U IIaTGOPMBI HHOPACTPYKTYPH HHOOPMAIMOHHBIX
TEXHOJIOTHH OpraHu3auui

CoBpeMeHHBle MOAXOABI M CTaHZAPTHl AaBTOMAaTH3AllMH OpraHU3alv{
(nanipumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl kinaccuGUKamMy ¥ KOAHPOBaHHA MHQOpMAIMH, B TOM HHCIC
IIPHCBOEHME KOJOB JOKYMEHTaM U 3JIEMEHTaM CIIPaBOYHHKOB

OTtpacjieBast HOpMATHBHAA TEXHUYECKas JOKYMEHTalHsA

Ucrounukd  uadopmauuyu, HeoOXoauMmoil UId  DpOQECCHOHAIBHOM
JEATENHHOCTH
CoBpeMEHHBIN OTE4eCTBEHHEIN M 3apyOeXHEIH ONBIT B npmbeccuonanwon
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_ACATCIIBHOCTH

OcHOBBI TEOpUU CPICTBM H CHCTCMHOFO dHanusa
MeToauKd OIMUCaHWA M MOJENUpoBaHMs OusHec- npoueccos cpe,u;cma

MO/IENIMPOBAHUS OU3HEC-ITPOLIECCOB
 ®opMUpPOBAHNE U MEXAHU3MBI PHIHOUHEIX IIPOLECCOB OPTraHM3aluK

OcHoBbI MEHCIHKMENTA, B TOM YHCIIC MCHC/OKMCHTA Ka4yecTBa =~~~

' OcHOBBI (PHHAHCOBOTO yU€eTa U 6[0}1)KCTPIPOBaHHSI

| OCHOBBI YHpaBjICHUA B3aHMOOTHOWICHHAMH C KJIMEHTaMH H 3ax<a3qm<aMH

(

"OCHOBBI TCOPHE YIIPABIEHHS
COBpEMEHHBIC HHCTPYMEHTSI M METO/ISI YIPAB/ICHHS OPrallM3aluei, B TOM

| YUCNIE METOJBl IUNTAHHPOBAHMA HEATENBHOCTH, PAaclpeleNeHusi MopyyeHuil,
| KOHTPOJIA HCUOJIHEHUS], IPHHATHSA PEIICHUA

" VIHCTpYMEHTH! M METOJBI omnpenencHAs (PHHAHCOBBIX U IPOH3BOCTBEHHBIX

11I0Ka3aTeNiel AeaTebHOCTH opr aHU3A U

OcHoBBI Oprany3alMOHHON THArHOCTHKU

'AHCTDYMEHTBI H METOJIBI MOJIEIMPOBAHHS GH3HEC-TIPOLIECCOB OpraHH3aIAK

' OCHOBBI PEHIKMHHPUHTa GU3HCC-TIPOLCCCOB Opranu3aums

Juarpamma ['aHTa, MeTOJ «HAOeraiomieil BOJIHBDY, THIBI 3aBUCHMOCTEH

_Mexy paboramu
| Onenxa (npomosuponaﬂne) GIOIKETOB M rpadmxoa. ™MeTon aHanoroa
_3KCIIEPTHBIE OLIEHKH

anaBneHHe COACPKAaHHEM IIPOCKTA: HOKYMCHTHPOBaHPIC TpeﬁoBamm
AHaJIU3 NPOXYKTA, MOOCPUPYEMEBIC COBELIAHUS

anaBJIeHue Ka4Y¢CTBOM: KOHTPOJBHBIC CIIHCKH, Bepmbnxaum Bannnamm

. (MpreMo-cIaTOYHBIC HCTILITAHHUA)

. YnpaBnenne KOMMYHHKALAMH B [POEKTe: Ga3oBbie HABBIKH yrpaBieHus (8
TOM YHCJIe IIPOBEZCHHE Ipe3eHTallHii, IPOBEICHHE IIEPErOBOPOB, IyOIHYHEBIE

BBICTYIUICHHSA)

Kynerypa peun

ITpaBuna 1eJ10BOil MEPENUCKH

JIpyrue xapakTepuCTHKH

3.4.17. TpynoBas pynaxkuus

Oprasn3aiHoHHOE U TEXHOJIOrHYECKOe YposeHb
Haumenosanne | oGecneuenue paspaGotku 6a3 gannsx VC Kox | D/17.7 (monyposers) 7
KBanUdUKaUAH
s T
[porcxoxiienue Tpy A0BOA ! Opurunan =~ X {BanMC'rBOBaHom OpHruHAIa I
byrKumn AT F R B
Kox PerucTpauyOHHbI
OpHTHHaNa HOMeEp
npo)eCCHOHAILHOTO
CTaHAaprTa
- Tpynossle neficTBAS O6ecneuenne cootBercTBusA 6a3 maHHeix VIC u mponecca ux paspaborku

TIPHHATBIM B OpraHM3aliy UM IIPOCKTE CTanJapTaM H TCXHOJIOTHAM

Ha3HaueHue U pacmpeseleHHe pecypcoB

KonTpons ucnonsenus N

Heob6xoauMeie ymeHHs

Pacnpeznensats pabOTHI U BBIIENATH PECYPCHI

KoHTponupoBaTh BHIOJIHEHHE IOPYIEHUH

. Heobxonumsle sHauus

VIHCTpYMEHTSI M METO/IBI IPOEKTHPOBAHKS CTPYKTYP 623 AHHEIX
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VIHCTpYMEHTBI 4 METOAEBI BepHQHUKALUH CTPYKTYPbI IPOrPaMMHOIO K
Bosmoxuoctu YIC

Hpenwerﬂaa 06/IACTH ABTOMATH3AIHH

porpaMMHme cpeacTBa U mnarpopMsl HHPPACTPYKTYphl HIPOPMAHOHHBIX
TEXHOJIOTHH Opravn3auii )
CoBpeMeHHbIE TOAXOABL H CTaHAAPTH AaBTOMATH3ALMH OPraHU3AMH
naripumep, CRM, MRP, ERP ..., ITIL, ITSM)

QTPJCHeBa’I HOpMaTHBHAA Te‘(HW*eC Kas IOKyMe HTALWS S
- Ucrounnxu  mHboOpMaLHH, HEOOXOMUMOH  JUIS  MPO(ECcCHOHATBHOM
AEATEJIbBHOCTH _
CoBpeMeHHBIH OTEYECTBEHHBIH M 3apyOeXHBIH OTBIT B npocbeccuouam,ﬂon

. ACATCIIBHOCTH

' OCHOBBI TEOPHH C cncTeM i CPICTCMHOI‘O aHanM3a 7 )
MeToxuKK OMHCAHUS M MOJCTMPOBAHHS Gu3HEC- npoueccos CpeJCcTBa |
MOZEIMPOBaHUA OH3HEC-TIPOLIECCOB |

DopMHpOBaHUE M MEXAHH3MBI PBIHOYHBIX npoueccon opraunsaunn
OCHOBEI MEHE/KMEHTA, B TOM YHC/IE MEHE/DKMEHTA KauecTBa

. OCHOBBI pHHAHCOBOTO y4€Ta ¥ GIO/DKETHPOBAHHUS :
OCHOBEI yNpaBjieHHs B3aHMOOTHOUICHHAMH C KIMEHTaMH H 3aKa3YHKAMU

(CRM)

OCHOBBI TEOPDHH YNIPABJICHHS )

CoBpeMeHHbIE HHCTPYMEHTHI H METOIBI ynpasnenux oprauusaunen B TOM

yycie METOAbl IIAHMPOBAHUA JEATENIBHOCTH, PacHpElENIeHHus MOpYYeHHH,

KOHTPOJIA HCIIOJIHEHHUs, IPUHATHSA PEIICHUA

MeTtomosnorus BeieHus: JOKyMEHTO000pOTa B OpraHu3alMsax )

HCTPYMEHTHI M METOABI OMpENeNeHHs (HHHAHCOBBIX U nponsso,ucmenm.rx

rnoKasareliei eaTeNbHOCTH OpraHu3alMi

OCHOBBI OpraHU3alMOHHON JTHATHOCTUKH

OCcHOBBI peHH)XMHHpHHIa GU3HEC-TIPOLIECCOB oprannsanun o
Jluarpamma [anTa, Meron «Haberatomed BOJHBDY, THIBI 3aBHCHMOCTEH
MEeXAy paboTaMu o )
Ouenka (IporHo3upoBaHue) OIOMKETOB H pauKOB: METO aHAJIOroB,
9KCIIEPTHBIE OLICHKH N
VupaBneHue COAEpXaHUEM IIPOEKTa: AOKYMEHTHPOBAHHE TpeOoBaHHHH,
aHa/IW3 IPOAYKTA, MOAEPUPYEMBIE COBEIIAHUS )
VnpaBieHue KadeCTBOM: KOHTPOJNBHBIE CIIMCKH, BepH(UKaIH, BaH/IALTHSA
(mpHEeMO-CAATOYHBIE HCIIBITAHHS) o

YupaBieHue KOMMYHHKAIlUSMH B IIPOEKTe: 6a30BbIe HABBIKHA ympasiieHus (B
TOM YHCJIe TIPOBEICHHE NPE3CHTAlMH, IPOBEINECHHE IEPEroBOPOB, nyOIu4HbIe
BBICTYIUICHHA)

Kynstypa peuu

ITpaBusa Ae0BO# MEPEIHCKH

 JIpyrue xapakTepuCTHKH
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3.4.18. TpynoBas pynxkius

[MoursepeHue HCIpaBaeHU AePEKTOB U VpoBeHb ‘
HanmeHosanne | HECOOTBETCTBHIL B apXMTEKTYpe M AM3aiine Kon | D/18.7 (monyposets) x 7
nuc ' KBaIM( UKL |

TP — e e 8t s

[TpoucxoxaeHHE TPYHOBOH
P A PyX : OpuruHan X | 3auMCTBOBAHO M3 OpHTHHANA | !

Kon PeriucrpanyioHHbI i
OpuraHaia HOMEp
npo(ecCHOHANTBHOIO
crangapra

- Tpynossie aeHcTBHS I} pOBepKa pezym,'la'm BHECEHHBIX ucnpannennu ne(bem OB I HECOOT Be"rcrmm

B  apxuTeKType U Jusaine VC |
(DHKCMPOBaHPIe B CHCTEME ylle'ra q)ama BHECEHHS ucnpaanenun )3

: apxurtextype u nusaiine MC :
- HeoGxopuMBele yMERHS [TpoBepsiTs (Bepr(puUMpPOBATH) APXUTEKTYPY 1 nuzaiin UC

s’

| PaGoTaTh ¢ 3aMCAMH IO KayecTBY (B TOM 4HCIE C Koppex'mpymmmm
| NEHCTBHAMH,  NPENYNPSKIAOWUMH  ICHCTBHAMH,  3alpocamMu fHa
. dcrpaB/ieHue HECOOTBETCTBHI) '

Heo6xonumple 3Hanus MHCTpYMEHTBI H MECTO/IBI BepH(MKAIMH apXUTCKTYPhI 1 nnzam{a uc
: . Bosmoxnoctu UIC
. TlpeamerHas o6nacTs ABTOMATH3ALAY N
OCHOBBI COBPEMEHHBIX CHCTEM YIIpaBieHUs 6azaMu ,uannmx e
Teopus 6a3 JaHHEIX
OcCHOBEI NPOrpaMMHPOBAHHA
CoBpeMeHHBIE ~ METOAMKH  TecTHpoBanus  paspabateBaembix — HIC.
WHCTpyMEHTHI M METOABI MORYNBHOTO TECTHPOBAHHS, WHCTPYMEHTHI H
METOABl  TeCTHpOBaHHS  HeQYHKUMOHANBHEIX H  (YHKIMOHAIBHBIX

HcroysukH MHpopMaumud, HeoOXoammoi s  NpodecCHOHATbHOH
| IeATENBHOCTH
- CoBpeMEHHBI OTEYECTBEHHBI H 3apyGexHbIi ONBIT B NMPOGECCHOHANBHOI
| IEATEIHOCTH

| CoBpeMeHHBIE HHCTPYMEHTHI H. 'METOAbl YTIPABICHHA OpraHH3alyeR, B TOM |
yMCle METOAbI IUIAHHPOBAHMS NEATENHHOCTH, paclpeleNieHus MOopydeHHi,
 KOHTPOJIS HCIIOJIHEHHUA, IDUHATHA PEIICHAA
Meroznosiorus BeAeHUI JOKyMeHT0060poTa B OpraHH3aIMsX
VIHCTpYMEHTHI B METOIBI ONpe/e/icHHs (HHAHCOBBIX U NPOU3BOJCTBEHHBIX
HI0Ka3aTeNei AeATeIbBHOCTH OpraHu3aiui

Jlpyrae xapakTEpHCTHKH | -

3.4.19. TpynoBas pyHKUMSA

OpraHu3aiOHHOE ¥ TEXHOJIOTHYECKOE Vposens
HanmeHoBaHHe | 0OecIlI€YEHHE CO3/IaHHUA MOJIb30BaTEILCKON Koa | D/19.7 (noayposeHs) 7
Jqokymentanun Kk VIC KBATH(HKALUH

IponcxoxaeHue TpyaoBo

 Opururan X | 3auMCTBOBAHO U3 OpHrHHAIA

PyHKUHA
Kox PerucrpaliHOHHBIi
OpurHHana HOMEp
npogecCHOHANBHOTO

cTaHgapTa
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ObecrieueHye COOTBETCTBHS MOJB30BATENHCKOMN ,uOKyMe}nduuu x UC u|

 Tpouecca e€ pa3paboOTKM MPHHATEIM B OPraHH3allM¥ MM  IIPOEKTE
| CTaHJ[apTaM M TEXHOJIOTHSIM

Hasuayenne n pacnpenenenne pecypcoB

KOHTpOJlB HUCIIOJIHCHHUA

Heob6xonumbic ymeHus

Pacripesiensats paGoTHI M BBIACIIATH PECYPChI

; KOHTpOJIPIpOBaTL BBIMTOJIHCHU S HOPY‘ICHI/II/I

| HeobxoiuMbie 3HAHUS

HIIC’I’p_ C€HTBL U METO/IBI pazpa6o*n<n HOJ'IBSOB&TCJ’IBCKOI/I AOKYMCHTAIIHH

Bo3moxuoctu UC

Ipenmernas obnacte aBTowaTmauun

 FIHCTPYMEHTHI M METO/IB! BBIAYH M KOHTPOJIS ITOPyYCHHI
. YeTpo#cTBo 1 q)yHKuuonnpOBaHue copemerusix MUC -
_Conpemeunme CTaHAAPTHI HHGOPMALHOHHOTO | B3aHMO,£IePIC'l BHS LHC’ICM » ;
HpOl‘paMMHBIe CpezCTBa H m1aTdopMsl HEDPACTPYKTYPbI HHYOPMALHOHHBIX |

- CoBpeMeHHBIE IOAXOABI M CTAHAAPTHl ABTOMATH3AUHMM OPrAHM3AI{HH '
_(nanpumep, CRM, MRP, ERP ..., ITIL, ITSM)
- CucreMbl KIacCHQUKAUHH M KOJUPOBAHHS nmpopmaunn B ToM qncncf
| IIPUCBOCHHUE KOJOB JIOKYMEHTAM M JIEMEHTaM CIPABOYHKKOB |

HcTounnka nn(l)opmauuu, ‘HEOGXOAUMOH U1 TPO(ECCHOHAIBHOM |
| IeSTENBHOCTH

| CoBpEMEHHBIH OTEUECTBEHHBIA U 3apyGexKHbIA OIBIT B MPOQECCHOHANBHO
| IEATENBHOCTH
_ OCHOBBI TEODHH CHCTEM U CHCTEMHOTO aHAIH3a

MeToaMKH ONMUCAaHUA H MOJCIHPOBaHHNA 6u3Hec- IIpOIICCCOB cpez[cma
MOIC/IHpOBaHNA GMHCC-HPOHCCCOB

(DOPMI/IPOBaHHe H MCXaHHU3MBI DEIHOYHBIX HpOIICCCOB opra}msaunn

OCHOBBI MCHCIDKMCHTA, B TOM YHUCJIE MCHCIDKMECHTA KauCCTBa

OcHOBHI pMHAHCOBOTO yueTa U 610/DKETHPOBaHHS

OCHOBBI YIpaBICHHA B3aUMOOTHOIUCHHAMH C KIII/ICHTaMPI H 3aKa3thaMn

(CRM)

OCHOBEI TEOPHHU yIIPABIEHUS

Conpemeunme HHCTPYMEHTBI U METOABI YIPaBJIICHHA opranmauneu B TOM
YHCJIC METOAB! IUIAHUPOBAHHA HCATCIABHOCTH, PACHpEACICHUA nopyqennn,
KOHTPOJIsA MCIIOJIHCHMA, TPDHHATHA pemeHnifl

Mertononorus BeieHUA JOKYMEHTOO00pOTa B OpraHH3alMax

I/IHCTPYMCHTBI H METOABI ONpPCHCIICHHA (anchonmx H HpOPISBOlICTBCHHI:IX
| IIOKazaTenei ACATCNBHOCTH oprannsaunu

OcHOBEI oprannsannonﬂoﬁ JAHarHOCTHUKH

VIHCTPYMEHTSI 1 METO/II MOJICTPOBAHHS GH3HeC-MPOLECCOB OPraHM3alyH
OCHOBBI peMH)XHHHAPHHTa GU3HEC-IIPOLECCOB OPraHH3aLHy

Juarpamma I'anTa, Meron «naberaromieif BOJIHBI», THIIbI 3aBHCHMOCTEH
MeXay pabotaMu

Onenka (mporHo3upoBaHue) OIODKETOB W rpaMKOB: METOJ, aHAJOroB,
9KCIEPTHHIE OLIEHKH

Yopaenedue CoAepKaHHEM IIPOEKTa: HOKYMEHTHpOBaHHE TpeOOBaHHI,
QHAJIN3 IPOAYKTA, MOACPUPYEMEIE COBEIIAHUL

YIIpaBJIeHPIe Ka4Y€CTBOM: KOHTPOJILHBIC CIIHCKH, Bepmbm(auux, BaJlIM AL HA

_(npHeMO-CAaTOYHEIE HCIIBITAHHSA)

anaBneHne KOMMYHHKAITUJAMH B IIPOCKTE: 0a30BbI€ HAaBBIKH ynpaBiaCHUA (B
TOM YHMCJIE ITPOBEACHUE npeaeH'raan, IIPOBCACHUE IIEPETOBOPOB, II)’GJ'II/I'IHI:IQ
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BBICTYILTCHHUS)

Kynsrypa peun

[TpaBuia aesoBoit nepenucku

' Jlpyrie XapakTepUCTHKH

3.4.20. Tpynosan ¢ynxmus

OpraHu3audOHHOE U TEXHOJIOTHYECKOE Yposens ;
Haumerosanne | oGecrieuenne passepromanns UC y sakasunka | Ko | D/20.7 | (noayposews) | 7
| kBanupuKaumM |

[MpoucxoxaeHne TpyRoBOit
(yHKLHR

OpurnHan X | 3aumcrrosano u3 OpHIHaIa

Kon PerucTpansonns it
opHArvHajza HOMep
npoh)eCCHOHAILHOTO
CTaHjapTa

O6eCrieueHne COOTBETCTBUS npouecca pasnepnmamm 5(03 y 3ax<a3qm<a
[IPHHSATHIM B OpPraHU3alMy WM IPOEKTE CTaHJapTaM H TEXHOIOTHAM

Hasuauenne u paciipejiesienye pecypcos
i KonTpos ucnonseHus

iOcymeCTBJIeHHe 9KCIEPTHOH MOIEPKKH paspeproiBaHus VIC y 3aka3zunka

HeoﬁxozmeIe yMEeHHUs

Pacnpenesars paGoTsI M BEUIENATE PECYPCHI

KOHTpOHPOBATH BBIMOIHEHHE HOpY4EHMIH

. HeoGxomuMple 3HAHHS

Pernamentsi passepteiBanus UC

Kmouesrie Bosmoxuoctu YIC

[IpenMeTHas oGnacTh aBTOMaTH3ALAM

WHCTpyMEHTEI M METOABI BEIZAYH U KOHTPOJIS MOPyYeHHM

YcTpodcTBO U QyHKIHOHMpPOBaHHe coBpeMeHHbIx FIC

COBpeMeHHBIC CTaHapThI HH(I)OpMaIIPIOHHOFO B3aMOJEHCTBHS CHCTEM

IIporpamMHEIe cpeacTa U MIATGOPMBI HHOPACTPYKTYPHl HHPOPMALIMOHHEBIX
TEXHOJIOrU# OpraHu3anuin

CoBpeMeHHBle TMOAXOOBI H CTAHAAPTHI ABTOMATH3AUMH OPTaHH3aIUH
(sanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CucreMpl xnaccuuxanun ¥ KoaupoBaHHA HH(GOpPMAlHH, B TOM YHCIE
[IPUCBOCHHE KOAOB JIOKYMEHTaM H JJIEMEHTaM CIIPAaBOYHHKOB

 OtpacnieBast HOpMaTHBHAS TEXHHYECKAA JOKYMCHTALMA

Hcrounuxu  mHpOpManuu, HeoOXOmuUMOM 1A  OpOECCHOHANBHOM
ACATCNBHOCTH o

_HACATCIIBHOCTH

CoBpeMeHHBIN OTEYECTBEHHBIH U 3apyOeXHEIN OmBIT B MPOeCCHOHANBHOM

OCHOBBHI TCOPHH CPICTCM PI CPICTCMHOI‘O aHaJmsa

MeToMKi OmHCAaHHA H MOJIENIUPOBaAHHA 6I/I3HCC-IIPOI.ICCCOB, CpeacTtBa
MOOCIIHPOBAHUA 6H3HCC-HPOHCCCOB

q)OpMHPOBaHHe H MEXaHHU3MbI PEIHOYHBIX MPOILICCCOB OpraHu3aluu

OcHOBEI MEHE/DKMEHTA, B TOM YHCIE MEHE[DKMEHTa KayectBa

OCHOBHL (MHAHCOBOTrO yueTa H GI0/PKETHPOBAHMS

OcHOBHI YIpaBiCHUS B3aHMOOTHOIICHHMSIMH C KIHCHTAaMH H 3aKa34yHKaMH
(CRM)

OCHOBBHI TEOpHH yIIpaBICHHUS

CoBpeMeHHbBIE HHCTPYMEHTHl H METOJIBI YIIPAaBIEHHA OpraHu3aifeii, B TOM
YHCIe METOIBI [UIAHHPOBAHHA AEATENBLHOCTH, paclpeAeleHUus NOpydeHHii,
KOHTPOJIS UCTIOJIHEHUS, IPUHATHSA PEIUCHHI
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MeTooNior s BeleHns noxyMenTooﬁopora B opraHmaume -

HMucTpyMeHTH X METOABI OTpEleIeHUs (PMHAHCOBBIX U [IPOM3BOICTBEHHBIX
_1oKaszaresneH HeATebHOCTH OpraHu3alui

MIHCTPYMEHTBI M METOZIBI MOJICTAPOBAHHS Gr3Hec- npoueccon OpraHM3aIiy

' OcHOBBI pEUHXXMHUPHHIA OH3HEC-MPOLECCOB OPraHU3AUH

}InarpaMMa FaHTa, METOX «Ha6era10men BOJIHBDY, THIIBI SaBHCI/IMOCTeI/I

MeXAy paboTamu

Ouenka (npomosnponamre) 6IO}I/KCTOB u rpa(buKOB MeTozx aHaJIOros,
SKCHEPTHBIE OLIEHKH

_(mpremo-cATOYHBIE UCTIBITAHHS)

VIpaBneHne COACpKAHHEM IPOEKTa:  IOKYMEHTHpOBAaHHE TpPeGOBaHHii,

aHAJKM3 IPOAYKTA, MOJIEPUPYEMBIC COBCIIAHUAA

lepaBJIeHHC Ka4ueCTBOM: KOHTPOJBHBIC LHHCKPI BCpII(bHK‘lL{HH Baﬂﬂﬂa[{l/{}l

yﬂdeHeHHe KOMMYHHKallUAMH B HpOCKIG 6&3085[6 HaBI:II(H }’deB.IIeHI/ISI (B
TOM YHHCJIC ITPOBEACHUC npesemamm, IIpOBEJICHHUE IEPErOBOPOB, HY6JIPI‘IHBIG

_BBICTYNIECHHS)
Kyiptypa pelm

[TpaBHsia JIC/IOBOM ITEpEIIMCKH

. llpyrue xapaxrepuctuxy

34.21. TpyaoBas pyHkums

Opranu3aiuOHHOE U TEXHOJIOTHYECKOE VpoBeHs
Haumenoeanne | obecneuenue unrerpaunuu VIC c Kon | D/21.7 (noxypoBeHb) 7
cymectByromumu YC 3akazunka KBanuGHKaLIH

i !
[poucxoxeiue Tpynosoit EOpumHaJl X | 3auMcTBOBaHO U3 OpHIHHANA §
Kon PeructpauoHHbI#
OpHrinHajia HOMEp
npogecCHOHANBHOr0O
CTaHHapTa
i Tpynossie neicTBHSA O6ecnieyenne cooTBeTcTBHA mnpouecca uHrerpamun HC y 3akasyuka

NPUHATHIM B Oprain3aliy HiIH [IPOCKTE CTaHAapTaM U TEXHOJIOTHUAM

Hasnauenue u pacnpeneieHue peCypcos

KOHTpOIIB HCIIOJIHCHUA

Ocywectenenne  okcmepTHodt  mozmmepxkxu  mHTerpammn  UC ¢
cymectByromumu MC 3akazquka

OcyuiecTBlIeHHe 3KCIEPTHOM MOMNEPXKKH Pa3pabOTKM TEXHOJOIHA oOmeHa
AaHHBIMH Mexxay MIC u cylecTBYIONHMMH CHCTEMAMH

Heo6xoaumble ymeHuUs

Pacnipeienath paGoTHI H BBIIEIATh PECYPCHI

KOHTpOIHpOBaTh BHINOJIHEHHE IOPYICHHIT

Heob6xoaumeie 3HaHUSA

WncTpyMenTH! M MeToas! nHTerpanuu MC

®dopmaTtsl 06MEeHa JaHHBIMU

WnTepdeiicsl 06MeHa JaHHBIMH

HHC’EpyMeHTBI U MCTOABI BBLIAYH U1 KOHTPOJIA IIOpy‘{CHI/Iﬁ

YcrpoiicTBo B pyHKIHOHHpOBaHHE coBpeMeHHBIX MIC

COBpCMCHHLIC CTaHIapTHI PIH(l)OpMaIIPIOHHOI‘O B3aMMOLEHCTBHSA CHCTCM

[MTporpamMMHEIe CpeACTBa U WIATGOPMEI HHPPACTPYKTYPHI MH(pOPMALIMOHHEIX
TEXHOJIOTHIi Opranu3aruii

CoBpeMeHHbIE TIOAXOALI M CTaHAAPThl AaBTOMATH3AIMH opramrmam»m~
(sanpumep, CRM, MRP, ERP..., ITIL, ITSM)
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| IEATEIBHOCTH

. Cucrembl  knaccHHKAIMH ¥ KOAMPOBAaHMA HH(POpMALMH, B TOM HHCIE
| IPHCBOCHHE KOJIOB TOKYMEHTAaM M JJIEMEHTaM CIIPABOYHHUKOB
_OrtpacieBas HOpMATHBHAA TEXHUCCKAS IOKYMEHTALAL

Ucrounnxu  undopmauuy, Heobxoaumolt 11 HPODECCHOHATBHOM

JICSATCIIBHOCTH

CoBpeMeHHBIH OTCUECTBEHHBI U 31py6c>1<ubm OTBIT B npOQ)eccuouaanou

OCHOBB[ TEOpUU CHCTCM H CHCTCMHO[‘O anannsa

MOJICTHPOBaHHUS OH3HEC-IIPOIIECCOB

MCTO,HI/[KPI OMMHCAHHA H MOICIUPOBaHUA OHZHCC-HPOIIQCCOB, cpeacTBa

 DOpMHpPOBAHHE U MEXAHU3MBI PHIHOUHBIX LIPOLCCCOB OPTAHU3AIHH _

OCHOBBI MCHCII}KMLH ra, B TOM YHCIE Meuemkwema Kauectea

OCHOBH ynpaBneHmI B?aHMOOTHO].IIGHI/IﬂMH C KIIHCHTdMPI H 33Ka3‘II/IKaMH

(CRM)

OCHOBBI TEODHH YIPABJICHUS

CoBpeMEHHbBIE HHCTPYMEHTHL H METOIbl YIIPABJICHHS OpralHM3alkel, B TOM
YUCJie METOMABI IIAHMPOBAHUS JEATENBHOCTH, PACIPENCICHUS MOPYYCHHMI,

KOHTPOJISt UCTIOJNIHEHHU, IPHHATHS peIenui o
_ METOHOJIOrHS Be/ICHHS IOKYMEHTO000pOTa B OPraHU3ALMAK

VIHCTpYMEHTHI B METOJBI OIpEJEeNCHU (PUHAHCOBBIX H [POU3BOACTBEHHBIX
HOKa3aTeleit AesITeNbHOCTH OpraHu3alyii

OCHOBBI opraunaaunouﬂon JHarHOCTHKH

_ OcHOBBI peMHXHHHPHHIA OH3HEC-IPOLECCOB OpraHu3any

I/IHCTp)’MCHTBI U METO1bI MOACIIHPOBAHHA 6H3HCC -IPoOLECCOB OpF annzaunn

Jluarpamma ['anta, MeTox «HaberaromeH BOJNHBI», THIBI 3aBMCHMOcCTEl

Mexny paboTamu

Ouenka (mporHo3upoBaHue) OIOKETOB M rpadMKOB: METOA aHaNoroB,
SKCIIEPTHbIE OLIEHKH

VopasieHHe COJepXaHMEM INPOEKTa: JOKYMEHTHPOBaHHE Tpe6GoBaHHH, |
aHAJIA3 MPOAYKTA, MOIEPHUPYEMBIE COBEILAHHUS

VrpasieHHe Ka4eCTBOM: KOHTPOJBHBIE CIHCKH, BepHQHKAUUs, BIMAALHL
(mpreMo-cAaTOYHbIE HCIIBITAHMA)

VrpaBiieHHE KOMMYHHKALMAMH B IIpoeKTe: 6a3oBhIe HABBIKHM yNpaBiieHHUs (B
TOM YHCJIE IPOBEACHHE IPE3EHTALIM, IPOBEACHHUE NICPETrOBOPOB, MyOIHYHbIE
BBICTYIUICHHS)

KynsTypa peun

IlpaBuiia 1eOBOM MEpENUCKH

Jpyrue XxapakTepUCTHKH

3.4.22. TpynoBas pyHKuUHA

Opranu3auyoHHOE U TEXHOJIOTHYECKOe YposeHs
Haumenosaine | oGecneuenue ontumusanuu pabots: FIC Kox | D/22.7 | (nonyposeHs) 7
KBaJIHUKALUH
TIpoHCXOXKIeHHE TPYIOBOR | i | f
| Opurpnan X | 3aMMCTBOBAHO W3 OpUrMHANA | ;
Gynxunm S e o T
Kon PerucTpalHOHHBI
OpHIHHANA HOMEp
npo¢eCCHOHANIBHOrO

CTaHpapTa
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prnonmémﬁeﬁcmux

' O6ecrieyeHHE COOTBETCTBHS Mpolecca onTuMU3amiy pabotst UC npussTIM
B Opragu3alliy WM HPOEKTE CTaHAapTaM U TEXHOIOTHIM

Hasnauenue v paclpefie/iene pecypcos
Kompons HCTIONTHEHUS
OcyImecTeieHHe 9Kcnepmou nozuxeplxm ONITHMH3ALHH pab'o'rm I/IC

i HeoOxo/tuMble yMeHus

4_.“PaCIIpeI(CJIﬂTB paGOTBI 4 BBIJICIATH pecypcm

| HeobxopuMBle 3HaRUS

I/IHCprMCHTm i METO/IbI OLEHKHU KauecTBa U 3d)(be1<'mBHocm 15(

'MHCTpyMeHTE K MeTos! onTuMAsaruu C

[TpeaMeTHas 00J1acTh aBTOMATH3ALMHA

| TEXHOJIOTMH OpraHH : _ S et e |
- COBpEMEHHKIE TOJXOAB M CTAHAAPTHl QBTOMATH3AUMH OPTAHM3ALMH |
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM) _
CucTeMbl KaccH(UMKAUMd U KOAMPOBaHHS WH(OPMAIMW, B TOM HHCIE |
| IPHCBOEHHE KOJOB JOKYMEHTAM ¥ ONEMCHTAM CHPABOYHMKOB

VHCTpYMEHTRI 4 METO/IBI BEIIAYH H KOUTPOJLI lOpyyendt
_Ycrpoictso 1 (byﬂxuuouupoaaﬂﬂe cospemensbix HC »
wCospe\aemme CTaHAAPThI HH(OPMALHMOHIIONO Bzaumoucucmml CIr[CTeM B

[Tporpammusie cpeacTBa U MIAT(HOPMEI nmppacrpymypm nmbopmauuounm
7

Vcrounuxku  unHbOpMAIyH, HeOOXOMUMOl  JUIS  UPO(ECCHOHANBLHOI

 IeATENbHOCTH

CoBpeMeHHBIN OTEUECTBEHHBIA M 3apyOeXHBIH ONMBIT B NPOGECCHOHAIBHOM |
JAEATEIBHOCTH

OCHOBBI TEOpPHH CHCTEM M CHCTEMHOIO aHAIH3a

MeTtoauK OIMUCaHHus H MOAECINPOBaHAA 6H3HCC npoueccon cpencma
MOJCITHPOBAHHUA 6H3HCC-HPOHCCCOB

(Dopmnponaﬂne A MCXaHHU3MBI PHIHOYHBIX HpOIICCCOB opramlaanml

OCHOBEI MEHEIDKMEHTA, B TOM YHCJIC MEHEDKMEHTA KayecTsa

OcHOBBI ()MHAHCOBOIO Y4eTa U OI0AKETHPOBaHHUS

OcHOBEI ynpasjICHHA B3aHMOOTHOIICHHSIMH C KJIUMCHTaAMH- - H 3axa3quaM14
(CRM)

' OcHOBBI TEOpHH yNPABICHHS

CoBpeMeHHbIE HHCTPYMEHTH H METOIBI ynpannennx OpraHH3auMel, B TOM
YHCJIE METOABI [UIaHMPOBAHHA [AEATENBbHOCTH, PaclpefeleHHs OpYyYEHHH,
KOHTPOJIS HCIIONIHEHHUSI, IPHHATUA PEILCHU I

MeTon0n0rHs BEAEHHA JOKYMEHTOO00pOTa B OpraHU3alMax

I/IHCTPYMCHTBI H MCTOABI ONPCHACICHHUA (bPIHaHCOBHX n HpOPI3BOJICTBCHHBIX

‘noxasa'reneffl HEATCIIbHOCTH oprannzamm

OCHOBEHI opraunsaunom{on JUAarHOCTHUKH

I/IHCTIJYMCHTBI U METOABI MOXCITUPOBAHUS GHBHCC-IIPOIICCCOB Opranusanuu

OCHOBEI PECHHXXHUHHAPHUHTA 6H3H€C-HPOLICCCOB Opranu3aluyu

Huarpamma [aHta, MeTonx «Haberaromie BOJIHBDY, THIEBI 3aBHCHMOCTEH
MeXay paboramu

Onenka (IporHo3dpoBanHue) OIOMKETOB H IpadHKOB: METOJ aHAIOIOB,

_9KCTIEPTHEIC OLIEHKH

VhpaBieHde CONepKaHMEM IPOEKTa: JOKYMEHTHpOBaHHE TpeGOBaHMiA,

aHaJIU3 NPOXYKTa, MOAEPHPYEMBIE COBEIIAHMS

VIpaBiieHHe Ka4ecTBOM: KOHTPONbHBIE CITHCKH, BepH(UKALYs, BaTHIAIHS
(mpueMO-cIaTOYHBIE HCIILITAHHS) |
YupasiieHde KOMMYHHKaIHAMH B npoexTe: GasoBble HABBIKH yIIPaBICHHS (B

| ToM 1HCIte IPOBE/IEHHE PE3CHTALAHA, IPOBE/ICHHE [IEPErOBOPOB, MMyOIH IHbIe
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Kyssrypa pewn
[Ipasuia nemoBoit ePEITUCKI

Jlpyrue xapakTepuctuke | -

3.4.23. Tpynosas pynxunsg

ITnauupoBaHue ynpaBiieHHSI H3IMEHEHHUAMH Yporennb !
HaunmenosaHue Kon | D/23.7 (noaypoBeHb) 7 |
KBaHUKAUMH o
Z oif | . % 5
Tpoucxosgienne Tpyos Opurunast X | 3aUMCTBOBAHO U3 OPUIMHANA |
Kon Peructpaumonnsiit
OpHTHHANA HOMep
TpopecCHOHATBLHOTO

cTaHjapra

. Tpynosbie yeiicTis é“_PadeﬁoTKa [71aHA yNPABICHAS mmeﬂeﬂmmu

: - CorniacoBanmue [UIaHA YNPABIIEHHS WIMEHEHHAMH C 3aWHTEPECOBAHHBIMH

| CTOPOHAMH TIPOEKTA

... YTBepXjeHHe IUIaxa YHPdBHeHHﬂ “3MCHCHH5{MH

' Heobxoaumsle ymenus | [Inanuposats paGoTsI

L N N _; IlpoBoputs meperosopsr

' HeobxonuMele 3HaHus OCHOBHI YIIDAB/ICHHS H3MEHEHHUAMH B [IPOEKTAX

Bosmoxnoctu UC

' TTpeaMeTHas 06/1aCTh aBTOMaTH3ALKH
TexHonorun MeXJIHMYHOCTHOH M TIpYINOBOH KOMMYHHKAalHH B JICIOBOM
B3aHMOACHCTBHH, OCHOBHI KOH(IMKTOJNIOTHH

ApXHTEKTYpa, yCTPOHCTBO U (YHKIIMOHUPOBAHUE BEIYMCIIMTENLHBIX CHCTEM
CoBpeMeHHBIE CTaHAAPTH HH)OPMAIMOHHOTO B3AUMOICHCTBHA CACTEM
TIporpaMMHbIe CpeaCTBa H ILIATGOPMBI MHGPACTPYKTYPsl HH(OPMAHOHHBIX

| TEXHOJIOTHH opranu3anui

OcHoBsI HHOOpPMaNMOHHOH 6€30MAaCHOCTH OpraHU3alHH

CoBpeMeHHBIE NOAXOABI W CTAHAApTHl ABTOMATH3alUM OpTraHH3ALHH

(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

| OCHOBBI TEOPHHM CHCTEM U CHCTEMHOTO aHaH3a o
MeTo/IUK: OMHCAHHSA M MOJIC/MPOBAHHA OH3HEC-TIPOLECCOB, CPENCTBA
MOJIEIAPOBAHHUA GU3HEC-TIPOLIECCOB

CucTeMpl KIacCHQHKAUMH M KOZMPOBAHHSA WHQOPMAIMH, B TOM UHCIIE

TIPUCBOCHME KO/IOB NOKyMCHTAaM H JJICMCHTaM CIpaBOYHMKOB
OtpacneBast HopMaTHBHAs TeXHHYECKas JOKYMEHTAIUS o
Hcrounnku  uHbOpmanmu, HeoO6xoaumoit uid  HPOECCHOHATBHOIL |
JIeATEJIBHOCTH |
CoBpeMeHHBII OTEYECTBEHHEBIH U 3apyOeXHEIH ONBIT B NMPOYECCHOHANBHO
JIEATEIIBHOCTH
Onenka (mporsHo3upoBaHue) GIOMKETOB M TrpadMKOB: METOJ aHAJIOIoB,
IKCIIEPTHHIE OIICHKH
VYnpasiieHHE COIEpXAHHEM IPOEKTa: JOKYMEHTHpOBaHHE TpeOoBaHHIA,
aHanu3 NpoAyKTa, MOJIEpHpPYEMbIE COBEIaHUSA -
YopaBneHHe JOrOBOPHBIMH OTHOIIEHHAMH, B TOM 4YHCJIE YHIpaBJCHHE
IpETEH3HSAMH

KynsTypa peun
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| Apyrue xapaktepucTuk®t | -

3.4.24. Tpynosan pyuxnus

Oprainu3anuoHH0e U TEXHOJIOTHYECKOE ypogem, I

Haumenopanue | oOecreucHUe aHaIN3a 3alpocoB Ha Kon | D/24.7 | | (momyposeHs) 7 i
j |

H3MCHCIHE | KBanMpHKAnME | N

TpowcxoxacHHe TPYROBOI
(byHKUMH

- TpyzoBsle feicTBus

Heobxoaumeie ymeHuS

H
i

E__I’acnpeﬂenﬂ ) paGOTBI U BBIJICNIAT pECYypChl

[ OpurnHan X ‘ 3auUMCTBOBAHO U3 OPUTHHAIA

; :
i i

Kox Peructpanuonnsiit
OpHIrHHaNa HoMep
npodeccuonansHoro
CTaHMapTa

(OBECTiCYeHHC COOTBETCTBHS NPOUECCA AHANM3A W3MEHEHWH MPUHATHM B
OpraHM3auHK UK IIPOEKTE CTAHAAPTAM U TEXHOIOTUAM :
Hasnauenne i pacnipezesetiue pecypeos

Ko TPOJib UCTIOJIHEHHS
. OcyecTniieHue SKCTIEPTHOR MOUICPIKKH AHANH3A 3aMPOCOB HA H3Menenue o

KOHTPO/IMpOBATS BHITONHEHAE mOpyweHWH

' Heobxonumele 3HAHHA

YrpasneHne H3MEHEHUSIMH B TIPOEKTaX

Bosmoxxroctu C

ITpeameTHas o61acTh aBTOMATH3AMH
HHCTPYMEHTBI H METOAB! BbIAAYH H KOHTpOJIS nopytiemm

YerpoiicTBo 1 GyHKIMOHMpOBaHue coBpeMeHHBIX IC

CospemeHnHble cTaHAApTH HHOOPMALIMOHHOT'O B3aUMOAEHCTBHS CHCTEM
ITporpammusle cpeacrBa u mwiatGopMel HHGPACTPYKTYphl HHPOPMAITHOHHBIX
TEXHOJIOTH# OpraHu3auui

CoBpeMeHHbIE NOAXOABI M CTaHAAPTHI aBTOMATU3AlMM OpPraHH3ANUU
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucremsl KknaccupuKanu¥ M KOAWUPOBaHUA HHGOPMALMH, B TOM YHCIIE
IIPUCBOCHME KOZIOB JOKYMEHTAM U 3JIEMEHTaM CIPaBOYHHKOB

' OtpacneBas HOpMaTHBHas TeXHHYecKkasd JOKyMeHTamus
Hcroynuxkn  undopmanuu, HeobXoauMoi  JuIs 1podeccHOHANBHOM
JeATEILHOCTH ]
CoBpeMeHHBIH OTeYeCTBEHHBIH U 3apyOeXKHEIH ONBIT B NpogeCCHOHANBHOM
JEATETBHOCTH

OCHOBEI TEOPUH CHCTEM M CHCTEMHOIO aHAIN3a

Meroguxku omHcaHHsA M MOAENHPOBaHHA OH3HEC-NPOIIECCOB, CpENCTBA
MOZEIMPOBaHus GH3HEC-TIPOLIECCOB

@DopMHpPOBaHHE H MEXaHU3MBI PBIHOYHEIX NMPOLIECCOB OPraHU3aUU
OcCHOBEI MEHE[DKMEHTA, B TOM YHCJIe MEHEDKMEHTa KaueCcTBa o
OcHOBBI (PHHAHCOBOI'O y4JeTa H OI0[DKETHPOBaHHS N
OcCHOBB! ynpaBleHAS B3aUMOOTHOLICHHAMH C KIMEHTAMH H 3aKa3IHKAME
(CRM)

OCHOBBI TEOpHUH yIIpaBJIEHHS

CoBpeMeHHbIE HHCTPYMEHTBI H METOJBI YNPaBIE€HHS OpraHU3amMed, B TOM
9HCI€ METOAB! TUIAHHPOBAHHSA ACATENILHOCTH, paclpele/IeHHs MOpy4YEeHHH,
KOHTPOJIA MCITOJTHEHHS, IPUHATHA pELICHUH o
Metogonorus BegeHUs JOKYMEHTOO00pOTa B OpraHu3aliiax

HHCTpyMEHTBI M METOABI OnpelciieHus (PMHAHCOBBIX H MPOU3BOJCTBEHHBIX
oxKasaTelieH JeATeIbHOCTH OpraHu3anui




144

R

flpyrue XapakTepuCcTuKH |

AOCHOBH OpraHA3alHOHHON HATHOCTHKY )
WHCTPYMEHTHE 4 METOIbI MOJICTHPOBAHUA GH3HEC-TPOLIECCOB opmnmaunﬂ
OCHOBBI peMHXUHHPAHTA OU3HEC-TIPOLIECCOB OPTraHU3ALNN '
Huarpamma ["aHta, MeToJ «HaOeraroICH BOJHELY, THIIBI 3aBHCHMOCTE
MeXy paboTamu
i Ouenka (IPOTHO3HPOBAHHUE) GIOIUKETOB M TPAHKOB: METOJ AHANOTOB,
OKCIIEPTHBIE OLEHKH N
VIpaBieHHe COJEpXXaHUeM IMpPOeKTa: JOKYMEHTHPOBaHHE TpeGoBaHHUil,
aHaNu3 MPOAYKTA, MOAEPHPYEMBIE COBEIUAHHUSA S
anaaneﬂue Ka4eCTBOM: KOHTPOJBHBIE CITUCKH, BCpPI(l)PlKaLlPIﬂ BaJlAALHS

anannerme KOMMYHHKAI[MSIMU B NPOCKTe: 6a30BbIe HABBIKH ynpaBnemm (B
TOM HUCIIE IIpOBC}J;euHe HPCBCHTaL[HH, npoae;[eHHe neperoaopOB nyGanbec
_BBICTYILTICHUS)
Kynsrypa pedu e N
IlpaBuna penopoii mepemwckd

3.4.25. Tpynonsas dpyuxuus

CornacoBaHue 3apoCcoOB HA H3MEHCHHE B

HaumeHoBanue poeKTe

YposeHs ]
Kon | D/25.7 (monypoBeHs) % 7

KBaIMUKaUUK

[TpoucxoxaeHue TPYAOBOK
(yHKLNH

e e e et S+ e e e s S RS oA R S S S R S i

 Opuruwan X | 3aMMCTBOBAHO M3 OpPHrHHaNa { |
i | i
Kon PerncTpatHOHHBI i
OpMruHana HOMEp
npodecCHOHANBLHOTO
CTaHAapTa

. TpyZoBbie AEHCTBUA

[Ipeacrasnenne pe3ynbTaToB aHATU3A BAUSHUA 3alIPOIICHHbIX M3MEHEHHH Ha |
OCHOBHBIE I1apaMeTphl IPOEKTA 3aHHTEPECOBAHHBIM CTOPOHAM MPOEKTa
CornacoBaHue HEOOXOOUMOCTH BHECEHHA M3MEHEHHH C KITIO4EBBIMHU
3aMHTEPECOBaHHBIMH CTOPOHAMH H CIIOHCOPOM IPOEKTA

Heo6xonumeie yMmeHHUs

TTpoBoAMTE Npe3eHTAlNA 4
I1poBomHTE MEperoBope! ]

Heo6xoauMble 3HaHUA

OCHOBHI yIpaBlIeHHs H3MCHEHUAMM B [IPOSKTaX
Bosmoxuaoctan UC
IIpeamerHast 0611aCTh aBTOMATH3AIAM
TexXHONOrMM MEXJIMIHOCTHONH M TIpynmoBo# KOMMYHHKAalUMH B JETOBOM |
B3aHMOJICHCTBHH, OCHOBBI KOH(IHKTONIOTHH

 TeXHOJIOTMH MOATOTOBKYU U IPOBEACHHS NPEICHTAMH .. . .
OCHOBEI COBPEMEHHBIX ONEPaliMOHHEBIX CHCTEM
OCHOBBI COBPEMEHHEIX CHCTEM YIpaBiieHHs 6a3aMu JIaHHBIX
VeTpoitcTBO M GyHKIHOHHpOBaHHe coBpeMeHHBIX MIC
CoBpeMeHHBIE CTaHAapTH! HHPOPMALHOHHOIO B3aMMOEHCTBHA CHCTEM )
ITporpaMmHEIe CpeCcTBa U MIaTdOpMbL HHPPACTPYKTYPHL HmbopMaunonﬂmx
TEXHOJNOTHWM oprafM3amut A
CucteMsl kiacCHpUKAUH H KOJHPOBAHUA uHdOpMaIuK, B TOM UHCIE
IIPHCBOCHHE KOAOB JOKYMEHTAaM H 3JIeMEHTaM CIPaBOYHHKOB R
OtpaciieBas HOpMaTHBHAA TEXHHIECKas JOKyMEHTalUA
Wcrounnku  uHQOpMaimu, Heo6XomuMod IS NpoheCCHOHATBHOH
JIEATENLHOCTH )
CoBpeMEHHBIA OTe4eCTBEHHBIH M 3apyOeXHbIA OINBIT B IIpO(bCCCPIOHaJIBHOHM




145

| ICATENBROCTH i
OcHoBBI 6YXTa/ITepCKOro ydeta i OTHETHOCTH OpraHM3aIM
_OcHOBBI HAIOTOBOTO 3aKOHO/ATENECTBA Poccuiickoi Dejiepauy

OCHOBBI YIIPaBJICHYECKOTO yyera

»_‘OCHOBBI (uHAHCOBOTO y4eTa U GIO/DKETHPOBAHHUS
_ OcHOBBI MEXYHAPOIHBIX CTAHAAPTOB (PUHAHCOBOH omemocm (MC<DO)

OLHOBBI YHpaBJICHHA TOpI‘OBJICP[ MoCTaBKaMu M 3altacaMu

OCHOBBI OPraHM3aIAK TIPOU3BOSICTBA.
OCHOBEI YNpaBleHus B3AHMOOTHOUICHHSMH C KIHEHTAMH H 3aKa34HKaMH

(CRM)

OCHOBBI YIIPAB/ICHHS! IIEPCOHATIOM, BKJTIOUA% BOTPOCK! OMIIATHL TPY/A

YHCJIE MCTOABI IHIAaHHPOBAHUA HCATEIBHOCTH, PACHPCACICHHA [[Opy‘IeHHH,

‘OCHOBBI TEOPUH YIIPABIEHUS

COBPEMEHHDBIE HHCTPYMEHTBI B METOJIbE yrpaBJICHUS Opraum3aieii, B ToM |

pewenuit

MeTtomonorus BeIeHUA IIOKYMCHTOO60p0Ta B opraﬂnsaumlx

I/IHCTPYMCHTBI H METOABI OmpeACICHUA (anchoanx H HpOH3BOIICTBBHHLIX
roxasareliei ACATENBbHOCTH opraﬂmaunn

| luarpamma ['anta, meron «Haberaromei BOJIHBDY, THIIBI 3aBHCHMOCTEH
Mexay padboraMu

Ouenka (NPOTHO3UPOBaHHE) OKOIDKETOB M 1PAdHKOB: METOJ aHAJOIOB, |

IKCIICPTHHIC OUCHKH

anaBneHue COACpXKaHHEM IIPOCKTa: JOKYMCHTHPOBAHHC T‘pe60BaHPIﬁ,

_aHaJIU3 NPOAYKTa, MOAEPHUPYEMBIE COBELIAHNS
VipasieHne KOMMYRHKAIHAMH B TIPOEKTE: 6a30Bble HAaBHIKA YIIPaBICHHS e

TOM YHCJIE MPOBEJCHAE MIPEe3EHTALHI, POBEACHHE IIEPErOBOPOB, MyOIHYHEIE

_BBICTYILICHHUS)

YﬂpaBneHne JAOrOBOPHBIMH OTHOIIICHHXMH B TOM YHCIIC ynpaBneHne
NPCTCH3UAMH

KynsTypa peun

TlpaBuita AenOBOH epenucKn

| Jpyrue XapakTepucTHK® |-

3.4.26. TpynoBan dpyuxnus

[IpoBepka peanu3anuy 3aMpocoB HA Yposenb
HaumeHoBanue | yovrenenue B mpoeKTe Kon | D/26.7 (noaypoBeHs) 7.
KBaTHUKALUH

ITpoucxoxaeHHe TPyAOBOH
yHkunH

] i
| Opurunan X | 3aMMCTBOBAHO M3 OpHTHHANA | |
H i i

H

Kon PeructpaunoHHblit
OpHrHHaJIa HOMeEp
npo¢eCCHOHANBLHOTO
cTaHjapra

Tpynosrle nelcTBUS

IpoBepka (hakTHIECKOr0 BHECEHH H3MCHEHHH B IIPOEKTE

HsmeneHue cTaryca IPOBEPEHHBIX 3alpoCOB HA H3MEHCHUE B HIPOCKTIC B
CHCTCME YU€Ta

Heo6xoauMbie yMEHUS

Pabotars ¢ 3anucaMu 1o KadectBy (B TOM dYHCIE € KOppeKmpylom'uMH

JEUCTBUSAMHM,  UpENyNPEXAAIONMMH  ACHCTBHAMHM,  3alpocaMH  Ha
HCIIPaBJICHHE HECOOTBETCTBUH)

i Heobxonumele 3HaHUA

OCHOBBI YIIPaBICHHUA H3IMCHCHHUIMH B TIPOCKTax

Bosmoxuocta UC

ITpenmerHas 06nacTh aBTOMATH3AIMH
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OCHOBH COBPEMEHHBIX OINEPAIHOHHBIX CHCTEM
] OCHOBBI  COBPEMEHHBIX CHCTEM YIIPaBJICHHS G 6a3aM14 nammrx
4 YCTpoiicTBO U cbynxunounponaﬂne coBpemeHHbIx MC
| OCHOBEI IPOTPAMMHPOBAHHSL
CoBpeMeHHbIE METORAUKH TecmpOBaHm pa3pa6aTmBaeM51x "
Ucrounnku  uHdopMmauun, Heobxomumoi  and poeccHoHaTEHOI
ACATCNBHOCTH
CoBpeMeHHBI OTeUeCTBEHHBIH U 3apyOEXHBIR ONBIT B NMPOPECCHOHAILHON
- JEATENBHOCTH
VIpaBeHse KAYeCTBOM: KOHTPONBHbIE CITHCKH, BepUQUKALMS, BaIMIALHUA
(mpueMo-cIaTOYHbIE UCIIBITAHHA)
_KyneTypa peun e
lIpaBuna jienoBoi rrepemtcxu ' -

- Jlpyrue xapaKTepuCTuKy |

3.4.27. Tpynosas dynxkuus

Haumerosanme | yydyopmariuu, mony4eHHOMN OT 3aKa3uuKa Kon | D/27.7 E (mozyposets)

HpHI—ISITI/IC MEP IO HEPASITIAICHHIO { VPOBeHb g
3
[ | KBaMpUKALMU |

lponcxoxcnenue Tpyaosoit OpuruHan X | 3auMcTBOBaHO M3 OpUTHHAIA ‘
dyHKLUMH i o
Koa Perucrpausonnsii
OpHrHHana HoMep
npodrecCHOHAIBHOTO
CTaHaapTa
. Tpynosbie neficTBuA Pa3paGoTka JOrOBOpPOB O HeEpasIyIAlIeHHH WH(OPMALHMH, MOJyYEHHOH OT ;
; 3aKa3uMKa
CornacoBanue JOroBOpoB O HepasrlalleHHH HH(OpMaIuy, MojJydeHHOH OT
3aKa3guuKa

IlogmucaHue y OTBETCTBEHHBIX JIMI[ JOTOBOPOB O HEpasrfalICHHH
HH(OpMAaIIHH, TONTYYEHHOU OT 3aKa3zuuKa

Heo6xoaumsele yMeHns PaspaGateiBaTh noxymemaumo

ITpoBoaHTH MEpEroBOpHI
YcranaBiuBaTh NpaBa AOCTYyMNa K (daiinaMm u nanKkam
Heo6xonuMele 3HaHUSA IOpuauyeckue 0OCHOBBI B3aHMOOTHOLIECHHH MEXIy KOHTparecHTaMu

OCHOBBI CHCTEMHOT'0 3IMHHUCTPHPOBaHHUS

TexHONOrMH MEXIMIHOCTHOM M TIpPYNNOBOH KOMMYHHKaUMH B JCJIIOBOM
B3aUMOAEHCTBUH, OCHOBEI KOH(DJIMKTOJIOTHH

CeTteBble MPOTOKOJIEI

OCHOBBI COBPEMEHHBIX OIICPALIHOHHBIX CHCTEM

OcHOBBI COBpEMEHHBIX CHCTEM yNpaBiicHHs 6a3aMu JaHHBIX

YcTpoiicTBo B pyHKIMOHHpOBaHKHe coBpeMeHHBIX MC

_OCHOBEI HHQOPMANMOHHOA Ge30NaCHOCTH OpraHM3amwe
Ucrounnxn uHbOpMauuu, HeoOxomumolt mns  npodeCCHOHAIBHOM
JICATENBHOCTH

CoBpEMEHHBIA OTEYECTBEHHBIH U 3apyGEXHBIA OMBIT B npo«beccnonanbﬂon
| ACATCILHOCTH i e e

Kynerypa peun
ITpaBria fienoBo#t mepenucku
JIpyrue xapakTepHCTHKH | -
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3.4.28. Tpynosas dpynknus

[IpunsTHe Mep 1T CBOEBPEMEHHOMH OIJIATHI Yposetb
Haumenosanue | 3aKa3ydKaMH padoT [0 CO3HAHUIO Kon | D/28.7 (monyposeHb) 7
(Momuduxarmu) u conpoBoxaeHuo VC kpanupuiam |
lponcxoxnetitte TpyA0BoH Opurunan X ! 3anMCTBOBAHO H3 OpUTHHANA ! i
Kon Perncmauuouumﬁ
opHruHana HOMEP
POoeccCHOHATEHOIO
cTaHgapra
Tpynossie gelcraus Hnalmposaﬂue M COIIAacoBaHMEe ([)HHaucnpOBaHym pc160'r o co311aﬂmo

(Monmudukarmu) u conposoxuenuio HC ¢ sakazquxom |
KoHTpo/1h CBOEBPEMEHHOCTH ITOCTYILICHHS OILIATHI 3a BBXHOJIHGHHBIG pa60'm
' HeoGxouumble ymennst | [IMaHHpPOBATH NBIDKEHUE IEHEKHBIX CPEAICTB
[TpoBozwTE NMEPEroBOpPHI . e e
' Heo6xonumpie 3Hauust | OCHOBBI PUHAHCOBOTO nnaﬂnponaﬂua -
- IOpuangeckue OCHOBBI B3aHMOO ruomeﬂnu wemy KOH’I‘pal"BHTaMH _
| TeXHONOTHH MEXIHYHOCTHON U TpyNIOBOH KOMMYHHKAalUHH B JAETIOBOM
B3aMMOJEHCTBHH, OCHOBBI KOHQIUKTONOTUM

OcHOBBI MEHEDKMEHTA NIPOEKTOB

Jluarpamma ["aHTa, Metox «Haberaromei BOJHBI», THIBI 3aBUCHMOCTEH |
| Mexay paboTaMu

Onenka (MPOrHO3UpOBaHME) 61011>1ce'ron H rpaQHuKoB: METOX aHAJIOTOB,
SKCHEPTHHIE OLICHKH

VnpasieHue KOMMYHHKALUAMH B NpoekTe: 6a30BbI€ HABBIKH yIpaBieHus (B
TOM YMCJI€ TIPOBEAEHHUE MPE3CHTALMHM, IIPOBEACHHE [IEPETOBOPOB, IyOIHIHbIE
BBICTYILICHHS )

OT4eTHOCTH M0 MPOEKTY: OATOTOBKA OTYETOB 00 MCIIOJHEHHH

YupasjieHne JOrOBOPHBIMH OTHOILUCHHAMH, B TOM YHCIe yIIpaBieHne
TIPETCH3UAMH
Kynerypapeun
[IpaBHIIa AeOBOM MEPETHCKH __

Jlpyrue xapakTepuCTHKH | -

3.4.29. TpynoBas dpynkuusa

[InasupoBaHye Ka4eCTBA BHINONHEHHA paboT Yposerb
Hauwmenosauue | o co3ganuio (Moxuduxanmu) 1 BBony UCB | Kom | D/29.7 (noxypoBeHs) 7
I3KCILTyaTaituIo KBaHHKAUMH

ITpoucxoxaeHue TpYAOBOM

I
; Opurusan X | 3auMCTBOBaHO U3 OpHTHHANA
i

dynxumn :
Kon PerucTpauyoHHbIiH
OpHIuHaNa HOMep
npo¢ecCHOHANBHOTO
cTaHjapra
prnoame JCACTBHS Onpeneneﬂne CTaHnaprroa B 0GNACTH KauecTsa, KOTOpLIM " HeoGXO0MMO

CJIEI0BATh IIPU BHIIOJHEHHH paboT

Pa3pa6oTka periaMeHTOoB 10 YIIPaBJICHUIO KaYECTBOM

CornacoBaHue  perjiaMeHTOB [0  YNPaBJCHMIO  Ka4eCTBOM  C
3aHHTEPECOBAHHBIMU CTOPOHAMHU
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Y'rBepX/ICHHE PETIAMEHTOB 10 YIIPABNCHUIO KAa9eCTBOM

Heobxomumelie yMEHHS

[Dranwposatk pabotsr
Pa3spaGaTiBaTh pernaMeHTHBIE z[oxymcmm
ITpoBOAHTE IIEPETOBOPEI

' HeoOxonumere 3HAHUS

CTaHZapTHI B OGNACTH KAYeCTBA, IPHMEHHMBIE K np
Bosmoxxuoctu MIC -
TEXHOJIOTHH  BBIIONHENWS paGoT IO  CO3AIHIO (MomuduKamy) o |
conposoxaennto HC

TeXHONOTMH MEXIHYHOCTHOM H [PYNITOBON KOMMYHHKALMH B JETOROM
B3aMMO/ICHCTBHH, OCHOBBI KOHQJIHKTOJIOTHH
MHCTPYMEHTBI H METO/IBI IPOBENELIMS AYJIUTOB KauecTsa

_OCHOBBI COBPEMEHHBIX OTEPAUMOUHbBIX cucTeM
Ucrounuka  uHpopMaLlM, HEOOXO)MOH  [A8  HPOPECCHOHAILHOH |
JIeSATENBHOCTH
COBpEMEHHBIA OTEYECTBEHHBIH U 3apyGeXHBIA OMBIT B NPO(ECCHOHANBHOI |
IESTENBHOCTH
| YnpaBneHue KauecTBOM: KOHTPOJIBHBIE CIIHCKH, ‘BepudHKaIMA, BANHIAUMA
. (mpuemMOo-CAATOYHBIE UCIIBI
| RyneTypapeau - e
Hpamma AenoBoi nepenncxu

3.4.30. TpynoBas dynxkuus
Oprauu3aidoHHO-TEXHOIOTHYeCKast Yposens
HaumeroBanMe | onnepyka mpouecca obecnedenus Kayectsa | KOA D/30.7 (monyposex) 7
KBau(pUKaLUH

lpoucxosxaenue TpynoBoH * Opwurunan X | 3auMcrBOBaHO M3 OpHUIrMHANA
dyHxunn
Kon PerucTpausoHHBbIi
OpHrHHAJNA HOMEp
npo)eCCHOHANBHOTO
cTaHaapTa
Tpynossie nelcTBHS i Pa3paboTka [I1aHOB IIPOBEJEHHS Ay AUTOB

Pa3pa6oTtka periaMeHTOB o6ecnieueHHs KaueCTBa

ObecmeueHye COOTBETCTBHSA IIpoliecca MpPOBEJCHHA ayAuTOB NPUHATEIM
CTaHJapTaM H TEXHONOIHAM
Hasnayenue u pacnpe/iesieHue pecypcoB
KoHTpons HCOTHEeHus

Heo6xonumeble yMEHUSA

ITnanupoBaTs paGoTEI
Pacrnipeensts paGoThI U BBHIIENATH PECYPCH

KOHTpOIMMpOBaTh BHITOIHEHNUS TOPYUEHUH

AHaJIA3MpPOBATh HCXOAHbIE JaHHbIE
Pa6ortath ¢ 3amucAMH IO KavecTBY (B TOM 4HCJIE€ C KOPPEKTHPYIOIIMMH
NEUCTBUAMM,  NpPEAyNpexJAlOUMMH  OeHCTBHAMH,  3allpocaMH  Ha
MCOpaBJIcHHE HECOOTBETCTBHH)

Pa3pabaTsIBaTh perjiaMeHTHbIE ,uoxymem"m

: Heob6xonumeie 3HaHUA

CranpapTs! B 006JIaCTH Ka4eCTBa, NPUMEHUMBIEC K IPEAMETHOH obacTh
WHCTpYMEHTH! ¥ METOABI BHIAAYH ¥ KOHTPOJIA TIOPYyYECHH I

YcrpoiicTBo ¥ hyHKIHOHHpOBaHME coBpeMeHHBIX MIC

COBpeMCHHBIC CTaHapThI HH(bOpMaHHOHHOI‘O B3aUMOJICHCTBUSA CUCTEM

IIporpamMusle cpenctBa U MIaTGopMbl HHPPACTPYKTYPEI HHGOPMAIIMOHHBIX
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| TEXHOJIOTHH Opranusampii

(nampumep, CRM, MRP, ERP..., ITIL, ITSM)

_TIPHCBOCHME KOJOB JIOKYMCHTaM U ICMEHTAM CIIPABOMHUKOB =
OtpacnieBast HOPMATHBHASL TEXHHYECKAS JOKYMEHTALIM

COBpBMeHHHe IMoAXOAbl - 1 CTaHJiaprbl aBTOMATH3AUUN OpraHusanuu

CHCTeMBI KIACCHGHKAIMH H KOXHPOBAHUSA UH(OPMALMH, B TOM 4HCIE

Hcrounuxkn  uudopmauuu, HeoOxoauModt it npodeccHoHansHoM
JACATENBLHOCTH

- ACATCIILHOCTH

CoBpeMEHHEBIH OTEYECTBEHIBIN U 3apyOeKHBIH OMBIT B NPO(YECCHOHANBHOMH |

' OCHOBBI TEOPHH CHCTEM U CHCTEMHOTO aHalli3a

- MOJICTMPOBAHMS DH3HEC-POIECCOR

‘DOPMUPOBAHNE M MEXANH3MBI PHIHOUHBIX IPOTECCOB. OpraHH3aId
. OcHOBBI MEHEDKMEHTA, B TOM HC/IC MEHE)DKMEHTA KAYECTBA

| OCHOBBI TEOPHH yIIPABJICHHS

MeTtomuky onUcaHUA U MOACTHPOBAHUS 614’3HCC upoueccos cpeﬂcma

COBpeMeHHBIC HHCTPYMCHTBI H Me'lOIlbI yﬂdeHeHHﬂ opraﬂmauneu B TOM
YHCJIE METOAbI MONIaHHMpPOBaHHUA ACATCJILHOCTH, pacnpeieriCHus nopyqeuuu,
KOHTPOJIA UCITIOJIHCHHSA, IPHHATH peLHCHHH

Juarpamma I'anTta, Meron «uaberatouie’# BOJHLD, TUIbl 33BUCHMOCTEH
Mexay pabotaMu

VipaBleHHE COZEpXAHMEM [IPOEKTa: JOKYMCHTHPOBAHWE TDPEGOBAHHIA,
aHAIN3 POAYKTA, MOIEPUPYEMEIE COBEIAHUS

VipaBileHHe Ka4eCTBOM: KOHTPONbHbBIE CIIMCKH, BepHOHUKALKS, BaTHAauus |
(npreMo-caTOYHBIE HCIIBITAHHUA)

KyssTypa peun

[NpaBuiia fe/10BO# IEpenuCKH

i Jlpyrae xapakTepHCTHKH

3.4.31. Tpynosas ¢pynxnusa

OpraHM3anHOHHOE U TEXHOJIOTHYECKOE Yposens
Haumerosanue | oGecrreqenne nporecca KOHTPOIS Ka4ecTsa Ko | D/31.7 | (nonyposes) 7
KBaIH(HUKAUKH

IMpoucxoxaenue TpyaoBon
byHKUHH

| Toynossre nchiorsus

i

{ Opurugan X | 3aMMCTBOBAHO H3 OpUrMHANA

Kon PerucrpaumoHHbiit
OpHrHHAIA HOMEp
npogeccHoHaNBLHOro
CTaH[apTa

BriGop u pa3pabGoTka HHCTPYMEHTOB H METOHOB KOHTPOJS KayecTBa

HCITIOJIHCHHUA IIPOLECCCOB H BHECCHHBIX HU3MEHEHU

BHez[peHne HHCTPYMECHTOB U MCTOAOB KOHTPOJIA KA4CCTBA

HasHadeHue u pacnpeeneHue pecypcoB

KOHTpOJH: HCIIOJIHCHHUSA

Heo6xoauMblie YMEHUA

"PaspaGatsiBaTh pEINaMEHTHBIE JOKYMEHTBI

IImanupoBats paGoTH | o e

Pacnipenenats paGOTHI M BBIAEIATH PECYPCHI

KoHTponpoBaTh BEIOJHEHHE TOPYYEHHIA

Heo6xoquMbie 3HaHUA

I/IHCprMeHTBI H METOAbI BEIJAYHA U KOHTPOJIA I'IOpy‘-ICHPIﬁ

' YerpoiicTBo # yHKUMOHHpOBaHUE coBpeMeHHbIX MIC

COBpemeHHme CTaHAApTH HHGPOPMANMOHHOTO Baanmoneucmua cucTeM
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[TporpamMmMHEie cpeacTBa U MIAT(HOPMEI umbpaCprKTypr nmbopmaxmoaumx
_TeXHOJIOTHH OpraHu3aIHit R
CoBpeMeHHbIe TMOAXOAbl H CTAHAApPTHl aBTOMATH3ALMH OpraHM3aLMy
(sanpumep, CRM, MRP, ERP ..., ITIL, ITSM) ,
Cuctempl xnaccuKalud M KOZMPOBAHUS HHAOPMALMH, B TOM 4amcre
 [IPUCBOEHHE KOJ[OB IOKYMEHTaM H JIEMEHTaM CIIPAaBOYHHKOB

OrpaciieBas HOPMATHBHAS TEXIHYECKAs JOKYMEHTALHAA e
Ucrounuxku  uHdopMannu, HeoGxomuModt [ mpodeccHoHaNbHOH
| AESATENBHOCTH ,
i CoBpeMEHHBIH OTEYeCTBEHHBIH 1 'xapy6e,1<ubm OmbIT B npoq)eccnonanwon
| ESATEJIBHOCTH

. OCHOBBI TEOpUH CHCTC\i H CHC' reMuoro aHann3a
MeToauKk OUMCAHMS M MOJNETHPOBAHHS BusHec- npoueCCOB cpe;xcma

OCHOBEI MEHE/DKMEHT, B TOM HHCIIC MCHE/DKMEHTA KAYECTBA.
| OCHOBBI TEODHH YIIDABICHAS
- COBpEMEHHDBIE MHCTPYMEHTB! i METOBI yIIpaBlielHa OPTaHH3AMHEH, B TOM |
| qucie METOAbI MIAIMPOBAHHA JCATEITHHOCTH, PAclpE/C/eHHus IOpyYeHUH,
. KOHTDOIIS HCIIO/THCHHS, PHEATHA PEIUCHHH o
"OJIONIOI'USL BEJECHHS JIOKY 60poT Bv_oprammammx -
. lnarpamma ['amta, MeTon «Haberaromieif BOJIHBIY, THIBI 3aBHCHMOCTEH |
Mexay paboraMu
VIpaBieHHe COHEpXAHHEM MpPOEKTa: " IOKYMEHTHpOBaHHE TpeGOBaHMH,

aHAJIM3 NPOAYKTA, MOJIEPUPYEMBIE COBEILAHHS
VipaBiieHHe KayecTBOM: KOHTPOJBHBIE CITHCKH, BEpH(HKauus, BaTHRAnusL
(IpHEMO-CATOUHbIE MCIIBITAHKS)

Kynerypa peuu

[IpaBuia e I0BOH HEPEMUCKH

_Jlpyrue XapakKTEpHCTHKH

3.4.32. TpynoBas pyHxuus

Oprasu3anHoOHHOE H TEXHOJIOTHYECKOE YposeHb

HaumenoBanne | oOecriedeHUE NPOBEACHUA IPHEMO- Kon | D/32.7 (monyposeHs) 7
cIaTo4HbIX HcnsITannii UC KBa/luKaLU

It it ! T

POHCXONCICHHE TPYAOBO Opurunan X | 3auMCTBOBaHO M3 OpHTHHAIA | '
yHxuHH ! i
Kon PervcTpalidOHHEIA
OpuruHaia HOMEp
npo¢eCCHOHAILHOTO
cTaHAaprta

' Tpynossie nefcTBus

BriGop u pa3paboTka HMHCTPYMEHTOB H METOAOB NpPOBEICHHSA MHPHEMO-
caatounbix ucnsitanuii UC

BHeapeHWe HMHCTPYMEHTOB H METOJOB IIPOBEAEHUS IPHEMO-CAATOYHBIX
ucneitanuii UC

Hasxnagenue u pacnpeneyieHue peCypcoB

KOHTPOJH: HCITOJIHCHHUA

Heob6xoauMbie yMEeHHUS

Pazpaﬁa'rHBaTL pernaMeHTHBIC JOKYMCHTHI

ITnannpoBath paboTHI

PacripenensTh paGoOTEI ¥ BBIEIATH PECYPCEI

KonTponnposarh BEINOJIHEHHE HOPYYeHHA SR
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- HeoGXo/MMBbIe 3HAHUS HIHCTpYMEHTBl M METONB HpPOBCACHUSA HPHEMO-CHATOMHBIX WCIBITAHMH |
i (Banupanun) MC )
Cranpaprsl Kaqecma npﬂweHuMb[e B npemweTH '
'_ I/IHCprMenTbI M METO/IBI BBIJIAYH H KOHTPOJIS nopyqeﬂmf
Yerpoiicto ¥ pyHKuHONHpoBaHUE coBpeMeHHBIX MIC
“CoBpemennble CTaHAAPTH HHOOPMALHOHHOTO Bzanmoneucmpm CHCTCM ) ,
' [IporpammHsble cpeCcTBa U IaTGOpMbl HHPPACTPYKTYPBI m{(bopmaunouﬁmx
 TeXHONOTWH oprammsammit
. CoBpeMeHHBIE TMOAXONBI M CTAHAAPTHl aBTOMATU3AUMH  OpraHH3alHUHU
- (manipumep, CRM, MRP, ERP..., ITIL, ITSM) | )
. CHCTEMBI - Knaccmbﬂxauuu U xco;mpoaaﬂm uu«bopmaunn B TOM wHCIIe
: IPHCBOCHHC KOJIOB IOKYMCHTAM M SJIEMEHTAM CHPABOYHMKOB
OrtpacsieBast HOPMATHBHAS TCXHHYCCKAS IOKYMCHTAWMS
Hcrounuxn  undopmary,  HEOOXOAMMOH i 11pOo(hecCHOHANBHOM
| DeATENBHOCTH
| COBpeMEHHBI OTCUCCTBEHHBI U 3apyGEKHBIN ONEIT B TPOECCHOHAIBHOM
| JICHTCIBHOCTH

Mcromn(n OMMCAHUS M MOJCIHpoBaHMS Ou3HEC- npoueccos CPEACTBa |
. MOAENUPOBaHUS OUZHEC-IIPOLIECCOB ?
. DOpMUPOBAHHE H MEXAHU3MBI PHIHOYHEIX NIPOLIECCOB opranm
- OcHOBBI MEHEIDKMEHTA, B TOM YHC/IE MEHEIDKMEHTA KATECTRA

‘CoBpEMEHHbBIE MHCTPYMEHTHI H METObI yrpaBiesus ‘OpraHu3auMei, B TOM
| YHCITe METO/B! TUIAHHPOBAHHUS JEATENHHOCTH, paclpeerieHHs MOpYYEeHHUI,
 KOHTPOJIA MCIIONHCHUS, IPHHATHS PEIICHHA ‘

Meroponorus BeieHHA IOKYMEHTO000pOTa B oprannsauuxx '
Jluarpamma ['anta, MeTon «HaGeraromeif BOJHBIY, THIBI 3aBHCHMOCTEH

MexAay paboramu

VYrpaBieHue COAEpPXaHHEM NPOEKTa: JOKYMEHTHpOBaHHE TpeOGoBaHMH,

aHaIH3 MPOAYKTa, MOAEPHpPYEMBIE COBEIAHUA

VipaBieHue KadecTBOM: KOHTPONBHBIE CIUCKH, BepH(HKAILMA, BalHAALMsI

(npreMo-cIaTOYHBIE UCIILITAHUSA)

Kynsrypa peun

ITpaBuiia nesoBoil mepenucku
. JIpyTHe XapaKTEpUCTHKH | -

3.4.33. TpynoBas pynkous

OpraHu3ayHOHHOE ¥ TEXHOJIOTHYECKOE VposeHb
HaumeHosanne | Gecrneyenne 3aKYIIOK Kom | D/33.7 (moaypoBeHs) 7
KBATH(GHKALMH
I1 B
POHCKOXICHHE TPyAOBOH | Opurusan X | 3aMMCTBOBaHO M3 OPHIHHANA
bynxumn |
Kon PerucTpausiOHHBIH
OopHruHana HOMep
npodecCHOHANBEHOTO
CTaHzapTa
' TpyoBbIe AeHCTBUS - PazpaboTka perjiaMeHTOB IUIaHHPOBaHMS  3aKymOK JUIA  CO3JaHHsA |
i

(mopudukauun) u Beoga MC B skcmryaTauuio ;
Pa3pa6oTka H corjlacoBaHue IepeuHeil peanoYnTaeMbIX nocTapmukos MUT- !
IPOAYKTOB
PazpaboTka kpuTepueB BEIOOpa MOCTABILMKOB




i HeoGxonumele 3Hatust

. Heo0xoaumble ymMeHUS
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O6ccretenue COOTBETCTBUS TPOLECCa BHIGOPA MOCTABUMKOB MPHHATHIM B
OpraHU3aIlEM WK POEKTe CTAH/APTAM U TEXHONOrHAM
. OcymrecTBIIeHUE IKCTIEPTHOM TIOIEPXKH BBIOOPA IIOCTABIIMKOB
. Obeciieuenne COOTBETCTBAS MPONECCA HCIOJIHEHHS 3aKyNOK MPUHATHIM B
_ OPTaHM3ALHAH HITE POEKTE CTAHAAPTaM U TEXHOIOTHAM
~ OcyuiecTBIIEHHE IKCTICPTHOH ITOUIEPKKH UCIIOIHEHHUS 3aKYTIOK

 OpraHU3alUH UITH NPOCKTC CTAHAapTaM U TEXHOJIOTHAM
i‘ ‘__OCYIIKCCTBIICHI/IC SKCHepTHOH MMOAJCPKKHU 3aKPBITHA 3a1<yn01<

OfecnieueHue COOTBEICTBUSA Ipolecca 3aKPhITHA 3aKyIIOK NPUHATHIM B

AHajM3ApOBATH BXOIHBIE IAHHBIE ‘
_PaspaGaTpiBaTh pernaMeHTHY!O JIOKyMeHTal|lo
[Tnanuposats paboTh

| Pacripe/ieitsTs paGOTH 1 BBILENSTE pecypest

- Bosmoxnocru UC

| [TpeamerHas o6nac1"b ABTOMATH3ALMHA _
iPsmox [HOCTABUIMKOB TOBApOB M YCIyl AJA CO3JAHHA (Monmbmcaxmu) v
- BBota MIC B sKCIUIyaTauuio

Kontponuposarh BEIMONHEHHE OpYYeHMi

;___I/IHCTp}'MeHTBI H METOJ(bI BBIAAYH H KO TpOJIA l'IOpy‘ICHPIPI
- ApXUTeKTypa, YCTPOHCTBO ¥ (DYHKIMOHHPOBAHHE | BLI‘XPICHHTCHBHBIX CPICTCM
. KomMyHuKanmonnoe oGopynonarme

! CoBpeMeHHBIE CTaHIAPTHI HHGOPMAUMOHHOTO B3aUMOJIEHCTBHS CHCTEM |

| [TporpaMMHEIe CPeaCTBa U MIAT(OPMBI HHOPACTPYKTYPH! HHYOPMAIHOHHBIX

| TEXHOJIOTHI OpraHu3aHi

CoBpeMeHHBIE TMQAXOABI H CTaHAApTHl AaBTOMATH3AllHH OpraHH3alHH
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucremsl KkiacCHQUKAUMM H KOAMPOBAaHWUA HHQOpPMalUH, B TOM YHCIe
NPHCBOEHHE KOAOB JOKYMEHTAM U 3JIEMEHTAaM CIIPaBOYHHKOB

OtpacnieBast HOpMAaTHBHAs TEXHUYECKas JOKYMEHTaIHs

Vcrounnkd  HH(pOpMAauMM, HeoOXOAMMOH Jii  NPO(ECCHOHAIBHOM |
JEATENbHOCTH

COBpCMCHHBIK OTEYECTBEHHBIN H 3apy6e>lcm>m OIIBIT B npoq)eccnonanbnon
JACATCIIBHOCTH

Vrpap/ieHHe Ka4€CTBOM: KOHTPOJIBHbIE CIIHCKM, BepH(HKAIus, BAJIHALISL
(npueMo-c1aTO4HBIE UCIIBITAHUSA)

anaBHeHne JOTOBOPHBIMH OTHOLICHHAMH, B TOM YHCIEC YIPaBICHHE
MNPETCH3UAMHA

 Kynerypapeun

TIpaBHIIa AETIOBOR NEPEHCKH

Jlpyrrie XapakTepUCTHKH

3.4.34. TpynoBast pyHKUHSA

v [TnanupoBanue KOHPUTYpPaHOHHOTO YposeHb
HaumeHoBaHHe yIIpaBIICHAS

Kon | D/34.7 (nogypoBeHs) 7
KBaNu(HKALMH

ITpoucxoxaeHne TpyROBO#
yHKUHH

i OpuruHan X l 3auMCTBOBaHO H3 ODUTHHAJIA

i

Kon PerucTpatHoHHbI i
opHryHana HOMEp
npogecCHOHANBHOTO

cTaHgapta
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- Tpynossie neiicTBus Pazpabor Ka IUTAHA | pemamen TOB KOH(UTYPALIMOHHOTO yIpaBNeHUS B
Pa3paboTKa IpaBHl WUMEHOBAHUS W BEPCHOHHPOBAHMs (a30BbBIX :)JICMCHTOB
KOH(UTYypaLHy
PazpaboTka npaBui MCTIO/630BaHHS PEIIOSHTOPHS IPOEKTa
oo Paspaborka mana pe3epBUPOBAHUS U APXMBUPOBAHHS Pe"°3“T°PH’I HPOGKTa
- Heobxoaumbie ymeumst | [Tmauuposars. pa60TBI B
. PaspabareiBaTh pernaMmeHTHBIE JIOKYMEHT
' Heobxomumeie 3nanust | OCHOBBI KOH(QHIYpalHOHHOTO YTIPABJICHAS
: OCHOBBI CHCTEMHOIO aIMHHHCTPHPOBAHHS
5___Apxme1<Typa YCTPOHCTBO U cbyﬂxunozmpoaanue BLI‘IHCJ[HTCHBHBIX CHCTEM
- OcHOBBI HH(OPMAIMOHHON 6€30MACHOCTH OpPraHM3alUH )
. Cucremsr wiaccubukallid 4 KOJHpOBaHusA HH(opMauuy, B TOM aHCIE |
| IPUCBOCHHE KOJIOB IOKYMEHTAM U 3JIEMEHTaM CIIPaBOYHHKOB !
Ucroynuku  uHoOpManuy, HEOOXOMUMOM IS npmbeccnouanbuou
- ICATENHHOCTH
CoBpeMeHHBIH OTEUeCTBCHHBIA H 3apyOeXHbIH ONBIT B TpohecCHOHANBHO
JCATENBHOCTH o
- OCHOBBI MEHEDKMEHTA, B TOM YHC/IC MEHE/DKMEHTA KadectBa
. OCHOBBI MEHE/DKMEHTA [POEKTOB

ypa pe

pasuiia ZEJIOBOU NEPETIMCKU

i Jlpyrue XapaKTepuCTHKH : -

3.4.35. TpynoBast pyHKIHS

Opranu3aiioHHOE H TEXHOJIOTHYECKOe YpoBeHb
Haumenosanve | obecriedeHre MACHTUDUKALUK Kon | D/35.7 | (noxyposens) 7
KOH(Hrypauuu KBaTM(UKALKU
lponcxoxnenne TpynosoH | Opurasan X | 3aMMCTBOBaHO M3 OpHIHHANA |
byHx1UA i Lo e
~ Kon PerucTpaupoHHsIi
opurusana HOMep
npodeccHOHaBLHOIO
cTaHaapTa
\ TpynoBsie neficTBUS | BeiGop #  paspaboTKka HHCTPyMEHTOB H  METOMIOB HOCHTHHKAIMH |

 Konpurypaumn _—
i - Buenpenue HHchymeHTOB H MeTozxon n,uem‘nquaunn Kombnrypaunn ;
'Hasnauenue ¥ pacnpesie/ieHUe peCypcoB
'OBecneueHne COOTBETCTBHS IIPOLIECCOB n,ueﬂmdmxaunu Kombnrypaunn nuc
S TPHHATHIM B OpPraHU3aUMH MM NTPOEKTE CTAHAAPTaM U TEXHOJIOTHAM
Heo6xonumbte ymenus | Pacnpenendats paGoTEI M BHIAENATh pecypesr
B??R@ﬁ??!’_@?{f?__E,CFJ!?M‘?H?H?!?BQEYM?*.‘T?I_ e
KoHTpo/mpoBaTh BHITOIHEHHE TOPYICHUR
Heob6xonuMmele 3HaHHS HHCTpYMEHTHI M METOJBI BBIIAYN U KOHTPOJLA ITOPYyYEHHUH
VMIHCTpYMEHTSHI M METONIB! HICHTHUKALMYM KOHpurypatyt
Bo3mMoxHOCTH I/IC 3
TIpenMerHas 0671aCTh aBTOMATH3ALHH
CHCTEMEI KOHTPOILS BEPCHH H NOANCPXKKH KOHGHTYPAIMOHHOTO yIpaBIeHHs
VerpoiicTBo u pyHkuuonupoBanue coBpeMeHHbIX C N
CoBpeMeHHbIe CTaHAAPTH HHPOPMALHOHHOIO B3aHMOJEHCTBHA CHCTEM
ITporpaMMHEBIe cpeACcTBa U IIATHOPMBI HHPPACTPYKTYpPBI MH(bopMaunonnmx
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TEXHOJIOTWH opranu3awét
COBpeMeHHBIe noAXOabI H CTaHJ.'(apTLI aBTOMATH3aIlHU OpI‘aHHSauHH

(uanpumep, CRM, MRP, ERP..., ITIL, ITSM)

_1IpHCBOEHHE KOJIOB IOKYMEHTAM M JJICMCHTaM CIIPABOYHUKOB
OrtpaciieBast HOPMaTHBHAA TEXHUYECKAS JIOKYMCHTAIUA _
| Mcrounukn  mHpopmaru, HeoOXOmUMOM Ui NPOQECCHOHANBHOM
| 1eATeNbHOCTH

Cucremsl Knacc;@nxauﬂn U KOJUpPOBaHMSA uH(bopmauHH B TOM YuCAC |

. CoBpeMeHHBI OTEUCCTBEHHBIH H 3apy6e:KHbIA ONBIT B (1PO(pECCHOHATBHOI

nesn‘eanocm

OCHOBBI TEOPHHN CHCTEM PI CPICTGMHOI‘ 0 aHaJIn3a

METO}II/IKI/I ONUCAHHA W MOJCITHPOBaHUA 6V3HEC-TIPOI[ECCOB,  CPEACTBA |

| MOJICTPOBaHHs OU3HEC-IPOLECCOB

| POPMHUPOBAHUE U MEXAHU3IMBI pbmqumx npoueccoa oprafmsauun
| OCHOBBI MEHEDKMEHTA, B TOM YHCIIE MCHEJUKMEHTA KA4ecTBa _
OcHOBBI TEOPHH YIIPABJICHUS

COBpeMeHHLIC HHCTPYMEHTBL U METOIBL YHpaBJ'IeHHSI opranmaunen, B TOM

qUcJie METOABI INIaHHPOBAHHSA JCATEIBHOCTH, PacHpeAcICHns HOpy‘ICHHH,
KOHTPOHH HUCIOJIHEH U, IPUHSITHSA pememm

Huarpamma [anta, MeTon «HaGeraromiedl BOJIHBD)Y, THIIBI 3aBHCHMOCTEH
Mexay paboramu |

ananne}me COACpXXaHHEM MPOEKTa: lIOKYMCHTHpOBaHHC TPCGOBaHHIrI

| aHa/IA3 IPOAYKTa, MOAEPUPYEMbIE COBEIIAHMUS

Vnpanne}me KaueCTBOM: KOHTPOJIBHBIE CIIMCKH, Bepnquaunx, BaJILaaLyA |

. (mpueMo-cAaTOYHbIE HCTILITaHHA)

- KynbpTypa peun

[IpaBuna feoBOM NEPENUCKH
Jlpyrue XapakTepHCTUKH | -

3.4.36. Tpynosas pyHKuus

OpraHu3aiioOHHOE U TEXHOJOIHYECKOE VposeHb
Haumenosanne | obecrnedeHHe BEACHUS OTYETHOCTH 110 Kox | D/36.7 (nonyposeHb) 7
crarycy xoHwurypanuu UC KBATH(UKALHH

[TpoucxoxaeHue TpyA0BOi
GhyHKUMH

OpuruHan X | 3auMCTBOBaHO W3 OpHrHHaNA

Kon PeructpaliMoHHBIH

OpHrHHajIa HOMep
npod)ecCHOHANBHOTO
cTaHjapra

TpynoBsie aedcTBHUSA

i
i

BI:IGOp " pa3pa60Tx<a MHCTPYMEHTOB H METOAOB OTYETHOCTH MO CTaTyCy

| KOHQHTYypaluH

BHCI[pCHPIC HHCprMeHTOB PI MCTO}IOB HpeJICTaBJICHPI}I OT‘-ICTHOCTPI HO

_crarycy kougurypamrm UIC e

'Hassauenne i pacipeziesnienue pecypcoB

O6ecrieyeHre COOTBETCTBHS IMPOLECCOB npe;[cTaBJIeHm OTYETHOCTH 0
craryce koHdurypauun HC npuHATEIM B OpraHH3alid WIA HNPOEKTe
CTaHAapTaM M TEXHOJIOTHAM

?".Heoﬁxo,uane yMEHHUS

Pacnipenienats paboThl i BHIAENAT PECYPCEI

Pa3pabarbiBaTh perjiaMeHTHEIE JOKYMEHTHI
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HeoOxomnmble 3HAHUA ]
. IHCTPYMEHTBI H METOJIHI O'

CHCTeMLI KOHTPOJIS. BEPCHIA H nolmepxcxn Komburypauuouuoro ynpannenm

HporpaMMHme cpe,ucraa " lmaTd)opMLI uH}pacTpPyK: [‘ypbl uHQ)opMduHOHme
. TEXHOJIOTHH OpraHu3aiui »

COBpCMCHHBIC nogxomel MW CTaHAAPTHI aBTOMaTHBaHHI/I OpF a}msaupm

narpumep, CRM, MRP, ERP..., ITIL, ITSM) |

- Cucremsl xnaccmbnxamm d KOJHUPOBaHUA HHcpopmaunn B TOM qucnc
| IPUCBOEHHE KOJOB IOKYMEHTAM U JJICMEHTaM CIpaBOYHMKOB
- OrpacineBas HOPMATHBHAS TEXHUYECKas JOKyMeRTaNA
- Mcrounukd HH(pOpManuHy, Heo6xommoﬁ JUIS npmbeccuonanmoﬁ
| eSTeNBHOCTH V
. CoBpeMEHHBIH OTEYECTBEHHbI K 3apy6e>m{bm OIBIT B npoq)eccnouanbnou
IeTeJIbHOCTH

OCHOBbI TEOPHH CHCTEM W CHCTEMHOTO aHaji3a

MeToUKH OMUCAHUA U MOACIHPOBAHHA Ousnec- npoueccos cpeucma?

MOJENHPOBAHUA OU3HEC-TIPOLIECCOB -
 QopMHpOBaHHE ¥ MEXAHM3MbI PEIHOYHBIX TTPOLECCOB opram13aunu o
_OCHOBEI MEHE/DKMEHT?, B TOM YHC/IE MEHE[KMEHTa KavecTsa |

OCHOBBI TEOPHH YIpaBJICHAS

CoBpeMEHHbIE HHCTPYMEHTH U METOMbI YNPABICHHS OpraHu3auued, B TOM
yHC/ie METOABI [UIAHMPOBAHMSA NEATENHHOCTH, PacHpe/ieNeHus MOpyueHHUi,
KOHTpOJIS MCTIONHEHH S, IPUHATHS pEIICHHHA o

Meroposorus BeicHHS JOKyMeHToo00poTa B OpraHM3atsix

Juarpamma [anrta, Merox «HaGeraromied BONHBIY, THIBI 33BUCHMOCTER
Mexay paboramu

YrpapieHue COJEpXaHMEM MNpOeKTa: JOKyMEHTHpOBaHME TpeGoBaHUI,
aHAIH3 NPOAYKTa, MOJAEPHPYEMBIC COBEIIIAHUS

VrpasneHue KadeCTBOM: KOHTPOJIBHBIE CIIMCKH, BepH(HKaumus, Banuaanus
(IpHeMO-CATOYHBIE HCTILITAHHMS)

i [IpaBuna genoBoit nepemacm

KynsTypa peun

JIpyrue XapakTepHCTHKH | -

3.4.37. Tpynosas pyHkuus

OpraHu3aliMOHHOE U TEXHOJIOTHYECKOE Yposenp
Haumenosanue | Gecnieuenne ayaura kondurypamuu UC Kon | D/37.7 (monypoens) 7
KBa/MHKALHH
I7, €HH i
POHCXONICHHE TPYAOBO Opurmaan X | 3auMCTBOBaHO W3 OpHrMHana
¢byuxunn
Kon PerucrpaumoHHbI i
OpHIrHHaja HOMEp
npogeccHoHanLHOro
cTaHaapTa

| TpynoBbie AEHCTBHS Bri60p 1 pa3paboTka MHCTPYMEHTOB M METOJOB ayHTOB KoHdurypamuu UC

BHeipenne HHCTPYMEHTOB M METOJ0B ayauToB koHGurypanuu UC

Hazsnauenue u pacnpesielieHHe pecypcoB

KOHTpOJIB UCITOJTHCHH A

| Heo6X0uMBIe yMEHUS

P acnpeaciiaThb paGOTLI H BBIACJIATE PECYPCHI
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PaspabaTrIBaTh periaMeHTHbIE JOKYMEHTHL

KoHTpoJIHpoBaTh BHINOIHEHUE TOPYYCHHIT

- Heo6xoxuMbIe 3HAHUS

. THCTpYMEHTBI M METOABI BHIAAYU H KOHTPOIISL nopyqennn

VIHCTpYyMEHTHI H METO/IBI ay/IiTa KOHQHIypaLui

Bo3MoXHOCTH HC

YCTpOHCTBo u q)yHKunonupOBaHne coapemeHme ncC

! Metoauxu onucaHusl MOACTHPOBAHUA ousmec- -ITPOIIECCOB, cpeucma

_CoBpeMEeHHbIE CTAHAAPTHl HHGOPMAIMOHHOTO ] Bsanmoneucmm cHeTeM ) B

[TporpaMMHEIE CPEACTBA U MITaTHOPMBI HH(ppachyKTypm nmpopMauyIOHﬂbp(
TCXHONOTMH oprammsatmét . . S
CoBpeMeHHbIE IOJXOABl M CTAHAAPTHl ABTOMATU3ALUMH OpPTaHM3ALHH

. (manpumep, CRM, MRP, ERP..., ITIL, ITSM) 5
CucteMmsl Knaccmbnxauuu 0 KOImpOBaHIdSI nmpopmaumx B TOM 4HCTE |
_MPHCBOEHHE KOJOB IOKYMEHTAM H JICMEHTaM CIIPaBOYHHKOB
_OrpacnieBad HOpMAaTHBHAA TCXHHYECKAA NOKyMEHTalMs
Hcrounuku  HHpOpMandM, HEOOXOAMMOH Uit MpodecCHOHANBHOM
| IEATENBHOCTH

CoBpeMeHHBIH OTETECTBEHHBIH U 3apyGexHBIA OMBIT B MPOECCHOHATBHON |
IETENBHOCTH |
OCHOBBI TEOPUH CHCTEM H CHCTEMHOTO aHAIA3a

MOJEIMPOBaHUS OU3HEC-TIPOLIECCOB

dopMHpoBaHHE U MEXAaHU3MBI PHIHOUHBIX IIPOIIECCOB OpraHU3aluu

OCHOBBI MCHEDKMEHTA, B TOM YHCJIC MCHCJUKMEHTA KaueCTBa =~ =

OCHOBHI TEOPHH YIIPaBJIeHUA

COBpeMBHHLIe HHCTPYMEHTBI U METOABI YIIPABICHHA opramaaunen, B TOM
YHCJIE METOABLI INTAHAPOBAHHA INEATEIBHOCTH, PaCIIpEACICHHA rxopyqermn,
KOHTPOJIA UCTIOJTHEHUA, IPUHATHA pCDICHPIH

Meromoorus BeAHUA noxymemooﬁopo*ra B opraﬂnsaupmx

llnarpamwa I“am:a METOX «Haberaromeit BOJIHBID?», THIIBI 3aBHCHMOCTePI

anaBJIeHue ColepXKaHHUEM MPOCEKTa: JOKYMCEHTHPOBAHHC Tpeﬁonamm
aHaJIN3 NpOAyKTa, MOACPUPYEMEIC COBCIaHNSA

VipasneHHe Ka4eCTBOM: KOHTPOJBHBIE CIIHCKH, ‘BepHHKaLHA, BAIMAALHS
(IpHeMO-CAATOYHbIE HCIIBITAHNA)

KyneTypa peuu

IlpaBuia fieioBoi mepeniucKy

JIpyrue XapakTepUCTHKH

3.4.38. TpynoBas pyHkums

OpraHu3anys perno3uTopus MpoeKTa Yposeun
HaumeHoBaHUe cospanus (MonuduKauuu) C Kon | D/38.7 (moxypoBeHb) 7
KBaNHpHKaLHUK

ITpoucxoxneHue TpyaoBoi
byHxuIH

Opurysan X | 3aMMCTBOBAHO U3 OPHIMHANA

Kon PerucTpauMOHHEIA
OpHIHHaNa HOMEp
npo¢ecCHOHANBHOTO

CTaHAapTa
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Tpynossie neficTBHUA Co3manne pero3uTopust JUIA XpaHEHHS 0a30BBIX IEMEHTOB Kombnrypauﬁﬂ
UC npoexTta cozpanns (mogudpukauuu) MIC i o
OnpeneneHye MpaB AocTyna Uit perrosu'ropml l'IpOt,KTa co:maﬂml

_ . (moybuka) UIC
Heoﬁxom«mme yme}m;{ | YcraHasiuBarth [1pasa JOCTyna H:
Heobxoxumsie 3Hasust  OCHOBBL CHCTEMHOIO aummmmpuponaﬂnx

_CerteBble MPOTOKOIIBI
OCHOBLI COBPEMEHHEIX onepauuonﬂblx CHCTEM o
OCHOBBI COBPEMEHHBIX CUCTEM YIIPABJIEHHA € 6a3aMH )lanm,rx e

_OcHosst PIH(I’OPMaHP!QﬁHQH..§9399@‘?!!991‘?!..99??!%?!3Q!,IPI_H_, R
- Ucrounuku  mnpopmanuu, HEOOXOAMMOH Ui npo¢ecCHOHANBHOM
| ICATENBHOCTH
COBpeMCHHbIH OTCUECTBEHHBIH U 3apy66\{<Hbm OIBIT B npod)c,ccuouanbnou
| JIeATeNbHOCTH |
 Kynetypa peun T

' Ipasmia JAENOBOi nepenncxm -

§__'prme XapaKTEpUC' [HKH | -

3.4.39. Tpynosas pyuxnus

Yupasnenue soinnyckoM penusos MC YposeHs
HaumeHosanue Kon | D/39.7 (noxypoBeHb)
kBamuHKaHu

T |
[IpoucxoxacHue osolt | | i
P " YA ! Opurunan X ; 3auMCTBOBAHO W3 OpHUTHHANA |

i

byHKLMU
Kon PeructpaunoHAbi i
OpHruHaia HOMED
NpoEeCCHOHANBHOTO
cTaHgapra
Tpynossle peficTBus Onpenenenue cocrasa penu3oB UC u paspaborka miIaHa BBIMYCKa PETH30B

CorJacoBanye I1aHa Bpiycka penu3oB MC ¢ 3aKkasunkoM
Hamenenne miana Beinycka penuszoB MC Ha ocHOBE 000pEHHBIX 3ampocoB
Ha U3MEHEHHUs
Obecneyerne BHITIONHEHHUS [UIaHa Beinycka penusoB C
KonTtpons cocrasa BeimymeHHbIX penu3oB VIC
+ Heob6xomumble ymennst | MICIONB30BATh CHCTEMBI KOHTPOJIA BEpCHH
| Paciipeniensith paboTHI H BEIEIATE PECYPCHI
KonTponupoBats BEIIOIHEHHE TOPYYEHUI
i Heo6xonumeie 3Hanus WHCTpYMEHTHI M METOZbI BBIAA4YH M KOHTPOJIS NOpYYEHHH
: CucTeMBl KOHTPOJIA BEPCHH M NMOJIEP)KKH KOH(PUIyPALMOHHOIO YIIPABJIEHHS
ApXHTEKTypa, YCTPOHCTBO U (PYHKIIHOHHPOBAHHE BEITHCIHTEIBHBIX CHCTEM
OCHOBBI COBpEMEHHBIX ONEPallHOHHBIX CHCTEM o
- OCHOBEI COBDEMEHHBIX CHCTEM YNpaBlIeHHS OasaMul JaWHBIX
VYcrpoiicTBo ¥ QyHKIMOHHpOBaHHE coBpeMeHHbIX VIC
OCHOBHI TpOrpaMMHPOBAHUS
IIporpammubIe cpencTBa U mIaTGOpMbl HHPPACTPYKTYpPhI HHGOPMAHOHHBIX
TEXHOJIOTHMH OpraHu3alui
CucreMbl KIacCHQUKAIMM U KOAMPOBaHWA HHGOpPMALMH, B TOM YHCIE
| IPUCBOCHHE KOAOB IOKYMEHTAM U 3JIEMEHTaM CIIPaBOYHHUKOB
| UcTounuku  uHpoOpManud, HeoOXOAMMOM  Juis  Mpo(ecCHOHAIBHOM
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] nemenmocm
COBpeMEHHBIH OTEUYECTBEHHEIH H 3apyGEIKHBIA ONBIT B TpoeccHOHanbHO
JEATeNpHOCTH

OcHoBBI Menemxmeﬂ ‘

3 Ka1ecTs

B TOM 4HCJIE MEHCDKN

_(mpueMo-cAaTOUHBIC UCTIBITAHMS)
Kynerypapeun
[Tpaswia nenoBoi nepcnucxn

. Ilpyrue XapakTepUCTHKH

3.4.40. Tpynosast pynkuus

[TnanupoBanue ynpasieHus JOTOBOPaMH Ha Yposeits
HanMenosahne | gpmojpgembie paGoTs, caszanmbe ¢ MC

Kox | D/40.7 (nosyposeHs)
KBanmdpUKaLHH

| 7
|

[Mpoucxoxaenue TpyXoBoit
(hynKImu

- TpynoBBie fieicTBHS

{ Opurmnan X | 3aMMCTBOBAHO M3 OpUrHHANA

i
i

opuruHasna HOMEp
npodeccHOHATEHOrO
cTaHjfapTa

i Ompeniesienie MepeYHs W THIOB JOTOBOPOB HA BBINOJIHAEMBIE PabOTEL,
! KOTOpBIE HEOOXOMUMO 3aKITIOYUTD

Pa3pabGotka rpaduka 3aKiI09eHHs JJOTOBOPOB Ha BHITOJIHAEMEIE paGoTHI

ananneﬂne Ka‘ICCTBOM KOHTpOJIbHBIe CHI/ICI(I«I Bepmbnxaum Bammamm

Kon PerscTpatsoHHblil

I'Inam«pona}me JACHCKHBIX IIOTOKOB, HeOOXOMUMBIX [JIS BBUIOJHEHHA
YCJIOBPIﬁ JOroBOpOB Ha BHIIOJIHSICMBIE pa60'rbl

: Heobxoaumble ymeHus

IInanupoBaTh paboThI

PaspabaTriBaTh JOKYMEHTAIHIO

Heo6xoaumele 3HAHHS

IOpmmqecxne OCHOBBI BSaPIMOOTHOIIICHI/IPI MEXIY KOHTpaI‘CHTaMH

Tunet (popMmser) Jorosopos

- OcHOBBI (PMHAHCOBOT

AHHPOBAHWA =
ADXHTEKTYPA, YCTPOHCTBO 1 (PYHKIHOHUPOBAHHE BbIYHCITHTETHHBIX CHCTEM |

OTpacneBax HOpPMATHBHAS TCXHHUYCCKasd NOKYMEHTALA

Wcrounuxy  HHGOpMAlMK, HeoOXOAMMOH i  MpodeCCHOHANBHOM
JIEATENbHOCTH

CoBpeMEHHBIH OTEYECTBEHHbIH M 3apyGexHBIi OMBIT B MPO(ECCHOHAIBHOM
JEATENbHOCTH

OCHOBBI TEOPHH YIIPaBJICHHUS

YHCJI€ METOABI INIAHUPOBAHHUA ACATEIBHOCTH, PaCHpPCACIICHUA HOpy‘ICHHPI,
KOHTPOJIA UCIIOJIHCHHA, IPUHATHA pemeHnﬁ

COBpeMeHHHC HHCTPYMCHTBI M1 MCTOABI YIIPaBJICHU: opranmaunen B TOM

Meropnoiorus BeeHus }IOK}’MCHTOO60p0Ta B Oprafu3auusiax

WHCTpYMEHTHI B METOABI OnpelecHHs (pUHAHCOBBIX H | IPOH3BOJICTBERHBIX
TI0Ka3arejieil AeATeIbHOCTH OpraHu3alyi

OuerHka (NPOrHO3HpOBaHHE) OIOHKETOB H rpa(buKOB: METOJ aHaIOroB,
9KCIIEPTHHIE OIIEHKH

YrpaBieHHe KOMMYHHKAIMAME B [poeKTe: 6a30Bbic HaBBIKH yNpaBJieHUA (B
TOM YMCJIE TIPOBEJAEHHUE IPE3eHTalMi, IPOBEACHHE IEPETOBOPOB, Iy IM4HEbIe
BBICTYIUICHH)

anaBneHne JOTOBOPHBIMH OTHOWMICHHSAMH, B TOM WYHCJIC YIPABJICHUC

NPETCH3UAMU
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HpaBma ﬂenom" “epem"c"". e e,

. JlpyTue XapaKTepHCTHKH

3.4.41. TpynoBas pyHKUIMA

Opraunu3afiOHHOE M TEXHOIOTUYECKOE YpoBeHb |
Hanmerosanue | oOecleYeHHE 3aKIFOUEHS IOTOBOPOB Ha Kox | D/41.7 (momypoBeHs) x 7
BBIIIOJIHSEMBIE PAGOTHI | xeanngukawan |
Tporicxoxaenue TpyRoBoH Opurunan X i 3auMCTROBAHO U3 OpUrHHANA »
Kon Pemcmaunmiéﬁﬁ
opurdaHajia HOMEP
[1poYECCHOHANBHOIO
CTaHmapra
Tpynossie geicTBUs Paspaborka THMIOBBIX (OPM JOrOBOPOB HA BBIIOJHAEMBIE pabOTBI M

| PCrIaMeHTOB 3aKJII0YEHHS JIOTOBOPOB HA BEUTONHAEMbIE PabOThl .
OBcCrIeucHHe  COOTBETCTBHS  MPOLECCOB  3AKITIOMEHHS JIOTOROPOB B
| OpraHM3aLMH WM IPOEKTE NMPUHATHIM (OpMaM M periamMeHTaM
OCyI(eCTBIEHHE HKCIEPTHOM TOJNEPIKH paGoT 1o 3aKITIOYEHHIO JIOTOBOPOB
L HA BHITONHAEMBE PAGOTEL
Heo6xofuMBIe yMeHHs | Pa3paGaThiBaTh PErIAMEHTHYIO JOKYMEHTAIHIO |
! Pacnpesensats paGOTHI M BBIEIATE PECYPCHI
IIpoBOAHTE HEpPeroBOopsl
Konrtpomiposats BBITIO/THEHHE [IOPYUEHHH

Heo6xonumele 3HAaHUS HHCTpYMEHTHI H METO/IbI BEIIAYH M KOHTPOJIA [IOPYIECHHH
IOpuanueckue OCHOBBI B3aUMOOTHOILECHHH MEX/ly KOHTpareHTaMu
TeXHONOrHH MEXIHYHOCTHOH M TpYNIOBOM KOMMYHHMKAalHWH B JEJIOBOM
B3aUMOJEHCTBHH, OCHOBBI KOH(IMKTOJIOTHH
VYcTpoicTBO ¥ QyHKUMOHHpOBaH#He coBpeMeHHBIX UC
CoBpemeHHEIE CTaHAAPTH HHPOPMALHOHHOTO B3aUMOJICHCTBHS CHCTEM _
IIporpammuble cpeAcTBa U MIaTGOpMBI HHPPACTPYKTYPHI nﬂ(bopMammHme
TEXHOJIOTUH OpraHu3auHii - N
CoBpeMeHHBIE IIOAXOABI M CTaHAAPTHI aBTOMAaTH3AUMM OpraHH3allU{
_(wanpumep, CRM, MRP, ERP..., ITIL, ITSM) ]
CucteMbl KJIacCHQHMKAIMM U KOAUPOBaHHS HHGOPMALMH, B TOM unce
IPHCBOEHHE KOAOB JOKYMEHTAM M 3JIEMEHTaM CIIPaBOYHHUKOB
OrtpaciieBast HOpMaTHBHAs TEXHHYECKas IOKYMEH TaLlAs
Ucrounnku uHpopManmu, Heobxomumodt Uil  NpodecCHOHANbHOH
JIeATEILHOCTH
CoBpeMeHHBIH OTEYECTBEHHBIA M 3apyOeXHBIH OMBIT B NMPOQECcCHOHATIBHOM
JIeATEIIbHOCTH
OCHOBHI TEOPHH CHCTEM M CHCTEMHOI'O aHaJIM3a
Meroauxu onucaHHA W MOJCIHPOBAHUA OH3HEC-NPOLECCOB, CPEACTBa
MOJIeTIMpOBaHHs 6M3HEC-TIPOLIECCOB
QDopMHUPOBaHKE B MEXAHH3MbI PHIHOYHBIX IIPOLIECCOB OpraHH3aliui
OCHOBBI MEHE/DKMEHTA, B TOM YHCJIC MCHE/DKMEHTA Ka4eCTBa
OCHOBBI TEOPHH YIIPAaBJICHUA
CoBpeMEHHEIE MHCTPYMEHTHI M METOABI YIPABJICHHUs OPTaHM3alMeid, B TOM
Yyclle METOABl IUIAHHPOBAHMA ACSTENBHOCTH, PACHpENETICHHA IOpPYYCHHH,
KOHTPOJISL HCIIOJIHCHU, IPHHATHA pelIeHUR
Mertomonorus BeIeHUs: NOKYMEHTO00O0pOTA B oprannsaunax
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gllnarpaMma ['aHTa, MeTOX «HaGeralomeil BONHED), THII 3aBHCHMOCTEH |
| Mexty paGotamu
VYnpasienue cofepKaHueM HpoeKTd JIOKYMEHTUPOBaHHE TpeOOBaHuUI,
| AHANM3 NIPOAYKTA, MOJIEPUPYEMBIE COBEIUIAHHUS
| VripapiieHHe KayeCTBOM: KOHTPONBHEIC CIIMCKH, BEPU(HKAIHS, BaTHIAMHA
. (mpAeMo-C/TaToYMbe MCIIBITAlHS) e e
. Kynprypa peun e
[TpaBuiia nenosoi ncpenncxu

. Jlpyrue xapakTepucTHKH

3.4.42. Tpynosana QynKuus

Opraau3aygUoHHOE H TEXHOJOTHYECKOE v ;
OBEHB ;
obecrieueHHe MOHHTOPUHTA U YITPABICHUS P !
Hanmenosanne ' P yhpe Koan | D/42.7 (omyposeHs) P70
HCIIONIHEHHUEM AOTOBOPOB Ha BBINOJIHAEMDIE KBATHUKALHH ! !
paGoret —
TMpoucxosxeHue TpyioBol |

poucxosiite 2 . OpuruHan X | 3aUMCTBOBAHO M3 OpUrMiiANa !

Kox Perucrpanuonnsl it

OpHrHHana HoMep
npo¢ecCHOHANBLHOTO
cTaHnapra
Tpynossle neitctBus Bri6op u pa3paboTka MHCTPYMEHTOB i METO/IOB MOHHTODHHIa U ynpaBJIeHmI

ZIOTOBOPaMH Ha BBIIONHAEMbIE paboTel
BHe/lpeHie HMHCTPYMEHTOB M METOAOB MOHHTOPMHIA H yIIpaB/IeHns
| IOrOBOpaMH Ha BBIIOJHsEMEIE paGoThI

ObecneueHne COOTBETCTBHSA MpPOLECCOB MOHHMTOPHHIZ H  YIpaBIIEHHA
| IOTOBOPaMH HA BBINOJIHAEMBbIE pabOTHl NPHHATHIM B OPraHH3ANMH HIH
NPOEKTE CTAHAAPTAM M TEXHOJOTHAM

OcymecTBiICHHE IKCIIEPTHOM TOJUIEPXKH B PElICHHH cnopme Bonpocos

. HeobxomuMmele yMenHs | Pa3paGaThIBaTh periaMeHTHYIO JOKYMEHTAIHIO
IlpoBoauTs NEperoBopsl

PacnpesteiaTh paGoThl ¥ BBIAENATH PECYPCHI
i | KOHTDONIMPOBATD BBINOJHEBME NOpYYeHHA
. HeobGxonumple 3Hanus | MeTopl paspemieHus Kompnmcron

VIHCTpYMEHTHI M METO/I5I BELIAYH M KOHTPOJIS IOPyYeHHi

IOpuanYeckne OCHOBEI B3aMMOOTHONIEHHUI MEXTY KOHTPareHTaMu
TeXHONOrHH MEXIUYHOCTHOR M TIPYNIIOBOM KOMMYHHMKAIIHH B IEIOBOM
B3aUMOACHCTBHHA

YceTpoiicTBO M pyHKIHOHHPOBaHHEe coBpeMeHHBIX VIC

CoBpemeHHBIE CTaHAAPThI HHPOPMaUHOHHOTO B3aHMOAEHCTBHS CHCTEM
IIporpamMMHBIe cpencTBa ¥ IATGOPMEL HHPPACTPYKTYPHI umbopmaunounmx
TeXHojorui opragM3agqpt
CoBpeMeHHBIE DOAXOAB M CTAHZAPTHl ABTOMATH3AUMH OPraHM3AlAM
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CHCTeMBI KIacCCH(HKALMH M KOAMPOBAaHMA HHQOPMAIMH, B TOM UHCIE
TIPHCBOEHHE KOJIOB NOKYMEHTAM M 3JIEMEHTaM CIIPaBOYHHKOB
OrtpacnieBas HOpMaTHBHAsA TeXHHYECKast JOKYMEHTAIMA

Hcrounmxu  undopmarmu, HeoOxomumod  mius  mpodeccuoHanbHOH
JICSTEIBHOCTH

CoBpeMeHHBINH OTEYECTBEHHBIH H 3apyOexHBIH ONBIT B IpodecCHOHATBHON
JIeSITeNTBHOCTH




OCHOBLI TCOPHH CUCTCM U CI«IC’ICMHOI‘O ar{anma

| AHIM3 MPOJLYKTA, MOJCPHPYCMBIC COBCUIAHHS
. Vipabieune KauecTBOM: KOHTPOILHBIE CIHCKH, ' pepuduxanus, BamAxALE
. (IpMEMO-CATOYHBIC HCMBITARMS) 5
Kynetypapeun e e
' TIpasuna [e/0BOM MepenucKy

prl'ue XapaKTepHCTHUKH
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‘MeTonfKe ONMCAHMS M MOJCNHPOBAHHS OH3Hec- npoueccos ~ cpenctsa
MO/IC/IHPOBAlUS OM3HEC-TIPOLECCOB S
- DopMHpOBaHUE U MEXAHH3MBI PHIHOYHBIX npoueccos opralmsaunn S
OcHOBBI MEHEJDKMEHTA, B TOM YHCJIE MEHE/DKMEHTA Ka1eCcTRa N
OCHOBBI TEOPHM YNUpaBJICHHT

- CoBpEMEHHBIE MHCTPYMEHTHI U METOZIBI ynpasnemm opraHmauueu B TOM
qyC/Ie METOAB! MIAHHUPOBAaHHS EATENBHOCTH, PACUpPENCNCHUs MOPYYEHUH,
| KOHTPOJISL UCHIOIHEHUS, IPUHATHA PEIICHUA e ]
Me"rozzonomx BEJCHHSA ,aoxyMemoofSopora B opraﬂusaunﬂx o _ :
Jluarpamma [anta, Meroj{ «Haberaiomieil BOSHBIY, THIBI 3aBHCHMOCTE
_MeXy pabotamMy
ana}mumc conepxccumem

mpoekta: JOKYMEHTHPOBAHWE TpeGOBaHHil,

3.4.43. TpynoBasi pyHKIHsA

HaunmMmenosanue

IpoucxoxaeHue Tpya0BoOMH
(yHKUHMH

Opl" AHHU3ALMOHHOC H TEXHOJOIHYECCKOC v
OBEHb
obecrnieyeHHe 3aKIIOYEHHA TOMOJHUTEIIBHBIX p
o A Kon | D/43.7 (noypoBeHs) 7

COTJIAIICHHNH K JIOr0BOpaM Ha BBIIIOJIHACMBIE KBaJIH(bHKauHH
pa6ott ]

| 1 !

 Opurmman X | 3aUMCTBOBAHO U3 OpUrMHANA | [

Kon PerucrpaiiHoRHbIH
OpHruHana HoMep
Npo¢ecCHOHANBLHOIO
cTaHzapTa

" ‘;i‘pylldﬁble JeACTBUA

§Pa3paGOTKa pernamemon 3AKTIOYEHHS nononHuTenLme cornameHuii K

JA0rosopam Ha BBIIIOJHACMEIC pa6or51

Ocymecrnnenne

ObecnieueHHe COOTBETCTBHS IPOLECCOB 3AKIIOYCHHSA JOIONHUTEIBHBIX
COTJIAIIEHHH K JOrOBOpaM B OPraHU3alU¥ WM NPOEKTE NPUHATEIM GopMaM
peraMeHTaMm

OKCIEPTHOM MOMNEPXKH paboT 1O  3aKIFOYEHHIO
JIOTIOJTHATENBHBIX COrTallleHHi K JOroBOpaM Ha BHIIOJIHAEMBIE paboTh

| Heobxomumble ymeHus

PaspabaTpIBaTh perinaMeHTHYIO JOKYMEHTALHIO

Pacnipeziensath paGOTHI X BHIIEIATH PECYPCHI

ITpoBoAXTH MEPErOBOPHI

KOHTPOJIHPOBATH BHINIOJIHEHUE [TOPYYEHHHA

Heo6xoaumele 3HaHUS

HHCTpYMEHTEI 1 METOABI BEA9H M KOHTPOJIA OpyYEHHH

FOpuauyeckue OCHOBEI B3aHMOOTHOIICHHH MEXy KOHTPareHTaMH

TexHOJIOTHH MEXITHYHOCTHOH H l"p)’ﬂnOBOﬁ KOMMYHHKAIIMH B JE€JIOBOM
B3aHMOJENCTBAH, OCHOBEI KOH(l)J'IPIKTOJIOI‘PIPI

VeTpoiicTso U GpyHKIHOHUpOBaHHE coBpeMeHHBIX MIC

CoBpeMeHHbIE CTaHAaPThHI HHOPMALIMOHHOTO B3aHMOICHCTBAS CHCTEM

IMporpamMmHEIie cpeacTBa U IIaThOPMBI HHPPACTPYKTYpPhI umbopmaunonnmx
TEXHOJIOTHI OpraHu3aluu
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CoBpeMeHHbIE [MOAXOABl M CTaHJAPTHl ABTOMATH3ALUH opraxmzaunu

_(nampumep, CRM, MRP, ERP..., ITIL, ITSM)
| CucTeMBl KIACCHQHKALMH M KONHPOBAHUS HHQGOPMAIMH, B TOM HHCHE
. NPHCBOEHHE KO/0B NOKYMEHTAM H DIIEMEHTaM CIIPaBOYHHKOB -
 OrpacreBast HOpMATHBHAs TEXHUYECKAs NOKyMeHTalws,
Ucrounukn  wHdopMmaumu, Heobxommmoit it npodiecCHOHANBHON

JIeATEeNbHOCTH
CoBpeMEHHSI OTEYECTBEHHBIA H 3apyGEXKHBIA ONBIT B MPOGECCHOHANBHOA
- IeATENILHOCTH

' OCHOBBI TEOPHH CHCTEM H CHCTEMHOTO aHATH3a -
Mertoauku onMcaHWA U MOMENHPOBAHHA OH3HEC-TPOIECCOB, CpPEXCTBA

| MOZICTMPOBaHHs OU3HEC-TIPOLIECCOB )
| DOpMHPOBAHHE U MCXAHUZMBI DBIHOUHBIX [IPOLECCOB OPrAHMAIAH

| OCHOBBI MEHEDKMEHTA, B TOM YHCIIE MEHE/DKMEHTA Ka4ecTBa

. OCHOBBI TEOPUH YIIPABICHHS
COBpEMCHHBIE WHCTPYMEHTH! M METO/B! YIPAB/ICHHA Oprau3anued, B TOM

| YHCHE METOAbl IUIAHHPOBAHHS NEATEIBHOCTH, PACTIPE/CNEHUs MOpyveHHit, |
KOHTPOJIS] HCUOIHEHHS, IPHHATHS peLICHUH
Merouonomx BeJIeHHs JIOKYMEHTOO60POTA B opraHmauml‘{ ) ,
. Jlmarpamma ['awta, Meron «HaGeraioinedf BOJHBIY, THIBL 3aaucnmocren

_MeXJty pabotami |
VipaBieHHe COICPXAHWEM MpPOEKTA: JOKYMEHTHDOBAHHE Tpe6onamm

'VipaBlleHue KauyecTBOM: KOHTPOMNBHBIE CIIHCKH, Bepmbmcaum Bannnaum
(preMo-cIaTO4HBIC HCIIBITAHUA)
Kynetypa peun

IIpaBuna femoBoit nepenucku

. Jlpyrue XapakTepHCTHKH

3.4.44. TpynoBast pyHKHHA

Oprasu3anyoOHHOE M TEXHOJIOTHYECKOE Yposets
Haumenosanne | obecrieueHue 3aKphITHS JOTOBOPOB Ha Koa | D/44.7 | (nomyposens) 7
BBINOJHAEMEIE paboTHI KBATH(HKALHH

IpoucxoxaeHue TpyaoBoi
byHkuun

OpuruHan X | 3auMCTBOBaHO H3 OpUrMHaNa

Kon PerdcTpatMoHHBIH
OpHruHaga HOMEp
NpodecCHOHATLHOTO
CTaHAapTa

. TpyzmoBble aeHCTBHA

Pa3paGoTka perfiaMeHTOB 3aKpBITHS JOrOBOPOB Ha BBINIOTHAEMEIE pabOTEl
O6ecnieueHye COOTBETCTBHS IPOLIECCOB 3aKPAITHS JOTOBOPOB B OpraHH3alMK
HJIM MPOEKTE NPHHATHIM (hopMaM M pernaMeHTam

OcymecTBieHHe 3KCIEPTHOH NOANEPKKH B YPEryIHPOBaHHH IpobiieM

Heobxogumeie yMeHHS

Pa3pabaTrIBaTh perjiaMeHTHYIO JOKYMEHTALHIO
Pacnpenenars paGoTsI 1 BHIAENATH PECYpCHI
IIpoBOAMTE NEPEroBOpHI
KoHTpo/mMpoBaTh BBIOJIHEHHE TIOPYYEH!

HeO6XOIIKMLIC 3HaHI/I5I

VIHCTpYMEHTSI Bl METOMIB BELIAYH M KOHTPOJIS TOPYIEHHH
IOpumiyeckne OCHOBBI B3aHMOOTHONICHHH MEX Iy KOHTpareHTaMu
TexHonorud MEMIMYHOCTHOH M IpYNNOBOM KOMMYHHKAIMH B [EJIOBOM
B3aHMOJICHCTBHH, OCHOBBI KOH()JIMKTOIOTHH
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»_yCTPOI/IC'l BO u QpyHKIMOHHpOBaHHE coBpeMeHHbIX MIC

CoBpeMCHHBIE CTAHIAPTH HH(OPMALIHOHHOTO B3AHMOJIEHCTBHS cuc*reM

[IporpaMMHBIE CPEACTBA U IIAT(HOPMBI HHYPACTPYKTYPBI HHQOPMALMOHHBIX
TEXHOJIOTMI Opranu3arui

COBpCMeHHBIG noaxoAabpl H CTaHZapThl aBTOMATH3AalHU opramnauﬁﬂ

(uaripumep, CRM, MRP, ERP..., ITIL, ITSM)

CucteMnl KjaccuUKauu ¥ KOZUPOBaHHS HHpOpMALUHM, B TOM qucne

__'__npucaoenne KOJIOB JIOKYMEHTaM U 3JIEMEHTaM CIIPABOYHHKOB

;I/Icroqmncu nmpopmaumr, HeoOXofuMol  uis  1pohecCHOHAIBHOM
BEATENILHOCTH

COBpEMEHHBIl OTEYECTBEHHBI ¥ 3apyGeKHbIl OTBIT B NPO(ECCHOHANBHOI

 MCATCILHOCTH e
: OcHoBel Teopun CHCTC\/I H CHCTeMH()ro auanusa

| Meroguku omdcaHus W MOLC/IHPOBANHA 6u3Hec- npoueccoa cpencTBa
. MOJENIUPOBAHUs OU3HEC-TIPOLIECCOB
DopMUPOBaHHE H MEXAHH3MbI pHHqumx npoueccos opraﬂmauun o

' OCHOBBI MEHEIDKMEHTA, B TOM HHCJIE MEHE/DKMEHTA Ka4yeCcTBa

. OCHOBBI TEOPHH YIIPABNEHHS
' CoBpeMEHHbIe HHCTPYMEHTBI K METO/IBl YIIpaBJICHUS opraﬂmauneu B TOM |
| yHClle METO/BI IUIAHHPOBAHHS JEATENLHOCTH, PACIpENENeHUs MOPYYEeHHH, |

| KOHTPOJIS MCIOJIHEHHS, IPUHATAS PEeIICHHI

Mertononorus BeiCHUs IIOKYMCHTOOﬁOpOTa B OpraHu3anusx

Huarpamma ['anta, MeTox «HaberairomieHl BONHBIY, THIIBI 3aBHCHMOCTE
MEXy paboTamu

VYrpasieHue CoAepKaHHEM IIPOEKTa: JOKYMEHTHpOBaHHE TpeOGOBaHHH,
aHaJIM3 NMPOAYKTa, MOJIepUpyeMbIe COBEILAHHUS

VrpapjieHHEe Ka4eCTBOM: KOHTpPOJIBHBIE CIHCKH, BepHQuxauus, BaNAJALHS
(mpHeMo-cIaTOYHbIE MCIHITAHHA)

KyneTypa peun

ITpaBuna nes10Bod NEPENHCKH

| Jlpyrue xapakTepHCTHKY

3.4.45. TpyaoBas pyHKnus

OpraHu3auHOHHOE H TEXHOJIOTHYECKOE YposeHb
Haumenosanne | obecredyenye perucTpaiiy 3alpocoB Kon | D/45.7 (noayposeHs) 7
3aKa3YHKa KBanUpUKaHH
TTpoucxoxcenne TpyaoBok | Opurnnan X | 3aHMCTBOBAHO 3 OpHIMHANA !
byHKuuH _ o] ) ]
Kon PerucrpauoHHbH
OpHruHana HOMep
IpOPEeCCHOHATBLHOTO
CTaHAapTa

- TpynoBsle aeicTBUs

Brifop u pa3paboTka MHCTPYMEHTOB M METOJOB DETHCTpAllMU 3alpocoB
3aKa3yMKa

BHeleeHHC HHCTPYMEHTOB M METOAOB PCrUCTpPalK 3alIpOCOB 3aKa34nKa

ObecnieueHne COOTBETCTBUA MIPOLIECCOB PErHCTPAlH 3allpoCOB 3aKa3dyHKa
[IPHHATBIM B Oprann3aluu PIJ'IH npoex’re CTaHI[apTaM H TCXHOJIOI"H}IM

HeobxonuMble yMEHUA

Pa3pa6aTbIBaTh perjaMeHTHYIO JOKYMEHTAIHIO S

_Pacnipenensatk paboTEI M BEUIEATE pECYpesl

KoHTpons CroHeHNs BBIIAaHHBIX OPYIEHHH
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- HeoGxonuMBie 3HAHHA

. IHCTpYMEHTSI M METO/Ib! BBIAATH M KOHTPOJIA OPYHeHHH :
' Bosmosxwnocts AC - |
4_l'IpezmeTHaﬂ obsacTs aBTOMaTHBaHPlH )

YerpoicTBO B (DYHKIIMOHHPOBAHHE coapemeum;xx UcC

COBpCMeHHBIC CTaHAApPTHhI PlH(I)OpMaHPIOHHOF 0 B3aUMOJICHCTBUSA CI/ICTeM :

[Tporpammiibie cpeacTBa 4 matgopMel HHYPACTPYKTYpHI HH(bopMaumHme
_TCXHOJIOTHH OpraHu3anui
CoBpeMeHHbIE MOOXONBl M CTaHAApTBl aBTOMATH3AIMM  OpraHH3aluH
(uanpumep, CRM, MRP, ERP ..., ITIL,ITSM)

CucteMpl KinaccUPuKalMM W KOAHPOBaHHA HH(MOPMAIMH, B TOM 4YHCIE

_”HpI/ICBOCHI/Ie KOJIOB JOKYMEHTaM U JJICMCHTaM CITPaBOYHHUKOB

- Mcrounuiu uHbopMaLuHy, HCOOXOAMMOM /111 HPOGECCHOHAIBHOI |
. JICATEIIBHOCTH

CoBpeMeHHBIH OTEYECTBEHHBIH U 3apy6e>1<m>m ONBIT B rIpO(beCCI/IOHaJIBHOI/I

JIeATENBEHOCTH

CoBpEMeHHBIE MHCTPYMEHTHI H METOABI YIpPaBJICHHS OpraHu3anueii, B TOM
yHCle METOAbI IJIAHHPOBAHMS AEATENBHOCTH, PaclpeNelieHHs MOpYdYeHHH,
KOHTPOJISl MCIIOJIHEHUS, IPHHSTHA pellIcHHA

‘Meropnonorus BefieHus JOKYMEHTOO00pOTa B OpraHH3aluax

Juarpamma I'anta, Meron «Haberaromied BOJHBI», THIIBI 3aBHCHMOCTEH
MeXpy paboraMH

VYnpasneHue conepxcaHHeM npoelcra uoxymemnponaﬂne TpeGOBaHnu
aHaJIM3 IPOAYKTa, MOJIECPUpPYEMBIE COBELIAHUSL

Yupanne}me Ka4e€CTBOM: KOHTPOJIBHBIC CIIMCKH, BCpH(l)HKaIIPIX BaJIH,IIaHH}I

(UpUeMO-C/aTOYHEbIC HCIIBITAHMS)
KyneTypa peun

IIpaBuia 1e10Bo# nepenucKku

. Jlpyrie xapakTepUCTHKH

 MeTOQMKH OMHCAHHSA M  MOJEJMPOBAHHS OH3HEC-TIPOLECCOB, CPEICTBA |
| MOJIETIPOBAHHA OGU3HEC-IIPOLIECCOB
| GOPMUPOBAHYE U MEXAHU3MBI PHIHOUHBIX [IPOLECCOB OPraHM3alMl
. OCHOBEI MEHE/DKMEHTA, B TOM YHCIIE MEHEDKMEHTA Ka1eCTBa

. OCHOBBI TEOPUH YNIPABJICHAS

3.4.46. TpynoBasi pyHKuusa

Oprasu3aguoOHHOE H TEXHOJIOITHYECKOE YposeHb
HaumenoBanue | oOecIIeyeHHe 3aKIIOUYECHHUS JOTOBOPOB Koxn | D/46.7 (nonypoBeHs) 7
compoBoxaenns C xBaMQUKaLUH

Ipoucxoxaexue TpyaoBoi
byHKIUH

OpuruHan X | 3aMMCTBOBaHO H3 OPHTHHAIA

Kon PerncTpaunoHHbBIA
OpHruHazia HOMep
npo¢eCCHOHANBHOTO
CTaHAapTa

TpynoBsle neficTBUS

Paspa6oTka TUNOBLIX GOpM HOroBopoB conpoBoxaeHus FIC u pernaMeHToB
3aKIIOYEHHS JOFOBOPOB conpoBoxaenus FC

Ob6ecmneueHue COOTBCTCTBHA IpoLeccoB 3aKIIOUCHU AOroBOPOB !

conpoBoxaenuss UC B opraHMsauMy WM IpPOEKTe MPHHATHIM (opMmam H |

periiaMeHTam
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| conposoxaenus MIC

OCYIIECTBIEHHE IKCIIEPTHOH MOUIEPKKU PaboT MO 3AKIIOUYCHHIO JIOTOBOPOB

. Tleo6xoaMMBble yMeHHT

Pa3pabaTIBaTh perIaMeHTHyIO JIOKyMEHTALHIO | -

Pacnipenienats paboThl 1 BRIAESTE PECYPChI
[IpoBogHTh NEPEroBOPEl
KOHTDOTHPOBATH BEINO/HEHHE MOPYTeHHUI

Heo6xonuMele 3Hanug

[/IHCprMeHTBI 1 METOJbI BEIIAYH U KOHTPOJIA nopyqefmn

IOpmmquKne OCHOBBI B3aUMOOTHOHICHH I MEXAY KOHTPArcHTaMu

TexHonorun MEXJIHYHOCTHOH U prnnonoﬁ KOMMYHUKAIMH B [HCIIOBOM
BBaHMOHCﬁCTBHH OCHOBBI KOH(DHHKTOIIOI‘I/IH

. YeTpoiicTBo M (pyHKLMOHUpOoBaHKE coBpeMelHbix MC

. CoBpeMeHHBIE CTaHAAPTHl HH(OPMALMOHHOrO B3aUMOJIEHC IBHS CHCTEM -
TIporpaMMHBIE CPeACTBA W INATQOPMBI HEBPACTPYKTYPHL HitOPMAIIHOHHBIX

| TEXHOJIOTHH OpraHu3aui -

- COBPEMCHHBIE IOJXOABl M CTAHJAPTHl ABTOMATH3AIMH oprauusaunn

(nanpumep, CRM, MRP, ERP ..., ITIL, ITSM)
CHCTeMBI KTAacCHOHMKALMH ¥ KONMPOBAHMST WHOOPMAUMH, B TOM YHCIIE

| IPHCBOCHHE KOJIOB AOKYMEHTaM U 3JIEeMEHTaM CIIPaBOYHHUKOB
- Otpac/ieBas HOPMATHBHAN TCXHUUECKAS JOKYMEHTAUMS

Ucrounuxku  undopmauud, HeoOXOmUMOH it  HPOGECCHOHAIBHOM |

JACATCIIBHOCTH

CoBpEMEHHBIH OTEYECTBEHHBIH H 3apyOEKHBIA ONBIT B NpO(eCCHOHANBHOM |
JesTtenpHoCTH

OCHOBEHI TCOPHUH CHCTCM U CPICTCMHOI‘O a”Hajim3a

MeTOAMKH ONMCAaHHUA M MOAEIHMPOBAHUA OH3HEC-IIPOLECCOB, cpez:(cma
MOZIe/THpOBaHus 6H3HEC-TIPOLIECCOB

 DopMupOBaHHE M MEXAHH3MEI PEIHOYHEIX IPOLECCOB OPraHU3alkd
OcHOBBI MEHE/DKMEHTA, B TOM YHCJIE MEHE/DKMEHTA KaueCTBa

OCHOBEI TEOPHH YIIPaBIICHUS

CoBpeMEHHBIE HHCTPYMEHTHI H METOJBI YNPaBJICHHA OpraHM3aluei, B oM
uMCiie METOXB! IIAHMPOBAHHS NEATENBHOCTH, PaCTIpEe/cHHA NOopy4eHHH,

Meropmonorus BeACHHS noxymemoo(iopora B opraunsaumx

Jluarpamma [anrta, Meron «Haberaromieif BOJHBI», THIIBI 3aBHCHMOCTEH
Mexay paboramu

VopasneHde colepXaHHeM IPOeKTa: MOKYMEHTHPOBaHHE TpeGOBaHHMH,
aHaJIM3 IPOJYKTa, MOJEpPUPYEMBbIE COBEIIAHHSA

VipapieHne KauecTBOM: KOHTPOJBHBIE CIHCKH, BepH(HKaNud, BaIHAALHS
(npremMo-c/1aTOYHBIE HCIIBITAHUA)

Kynsrypa peun

IlpaBuia fenoBoif mepenucku

Hpyrue xapakTepuCTHKH
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3.4.47. Tpynosas pyHKuuUst

Opranu3anoOHHOE H TEXHOIOTHYECKOE VpoBeHs |
Haumenosauue | obecnieuenue 06paboTku 3anmpocos 3akazuuka | Koa | D/47.7 (nosyposess) % 7
110 BorpocaM ucnonb3oBanus UC |

errmtmimessemnd

KBanHpUKAUMH

Mpoucxoxaeuue TpyaoBoi
(pyHKIYUH

Tpynosete neictBus

e A e e S o b e

Opurpran X | 3auMCTBOBAHO U3 OpUTHHANA
H H H
Kon PeructpanuouusIii
opuruHana HOMEp
npoecCHOHANBHOIO
craHmapTa

:Pazpa6ou<a pcrndmemos 06pa60n<u 3anp0con 3aKa3umKa IO BonpocaMe
_ucnons3osanust UC |
' O6ecrieyeHne COOTBETCTBUS npoueccon 06paboTKH sanpocoa 3aKaswuKa B |
| OpraHM3alHM WIH IIPOEKTE MPHUHATHIM (hopMaM U PErIaMeHTaM :

OcylecTBIeHHe SKCIIEPTHOR TOIEPXKKH 06pabOTKH 3aPOCOB 3AKA3UHKA 10 |
BOIpocaMm ucnojb3oBanus UC

Heobxonumere ymeHus

Pa3pa6E1TBIBaTB pernaMeHTHylo }IOKyMEHTduHIO

PacmipegensaTs paboTHI M BBICHATE peCYypCHl
OcymecTBIATE KOMMYHHKALHM
ITpoBOAMTE IIEPeTOBOPE

Kompomxpoaarb BI:!HOIIHCHI/IC HOp i

Heobxoaumele 3HaHUA

Bosmoxuaoctu UC

Ilpepmernad o6nacTs aBTOMATHIAAM
HHCTpyMEHTEI M METOBI KOMMYHHKAIMEH

_Kananb! koMMyHMKauuii

Mogenn xoMMyHHKaUHA

TexHONOTHH MENUIMYHOCTHOH M rpyNNOBOH KOMMYHHKAallHH B HEIOBOM
B3aHMOJICHCTBHH, OCHOBEI KOH(IHKTOJIOTHH

WHCTpyMEHTHI M METOABI BBIJAYH U KOHTPOJIS ITOPYUCHHU#

YcTpo#icTBO B GyHKIIHOHHPOBaHKHE cOBpeMeHHBIX UC

CoBpeMeHHBIEC CTaHAApPThI HHYOPMALHOHHOIO B3AaUMO/ICHCTBHA CHCTEM

[TporpammHEle cpencTBa U MIATGOPMBI HHOPACTPYKTYpPhI HH(OPMAIHOHHBIX
TEXHOJIOTHi OpraHu3aluii

COBpeMEHHEle NOIXONSl W CTAHIADTH aBTOMATHSAUMW OPraHH3aLlAM
(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

CHCTEMBI KITACCHQHKAUMH W KONHPOBAHHS HHGOPMALMH, B TOM UHCIE

| OTpacneBas HOpMATHBHAA TEXHHYECKAS JOKYMEHTAIHSA

Hcrounuxu wuHbpopManmu, HeoOxomumoil s  npodeccHOHATBHOR
AeITENBHOCTH

CoBpeMEHHBIH OTEYECTBEHHEIH M 3apyOeXHbIH ONBIT B MPOGECCHOHATBHOR
JIEeATENIbHOCTH

OCHOBEI TCOPHHA CHCTEM M CHCTCMHOI'O aHaJIM3a

Meroauxd onHcaHHA H MOJICIIHPOBAHHUA 6H3HCC-HPOIICCCOB, cpeacTBaa
MOOCIIMPOBAaHHUA 6PI3HCC-HPOI.I€CCOB

@DopMHpOBaHHE U MEXaHU3MBI PHIHOYHBIX IIPOLIECCOB OpraHM3alHu{

OCHOBEI MCHCDKMCHTA, B TOM YHCJIC MCHCJUKMCHTA Ka4YCCTBa

OCHOBHI TEOPHH YIIPABJICHHS

COBpeMCHHBIe HHCTPYMEHTBI H MCTOABI YIIPABJICHUS Opr aHH3alMel, B TOM
YHACIC METOABI INIAHUPOBAHHA ACATCIBHOCTH, PACHpEACIICHHA nopyqeumfl,
KOHTPOJISI HCITOJIHEHHS, IIDUHATHS pemelmi‘!
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Meroponorus BeAcHHS I[OKyMCHTOOGOPOTa B opraﬁmaumx o
ﬂuarpamma FaHTa METOH «Ha6eralomeu BOJIHBI», ‘THIIBI SRBHCHMOCI'CH
_Mex(Iy paGoTaMu e
analmenne coz(epn(anneM HpOCKTa }IOKYMCHTI/IPOBaHPle TPGGOBZIHHI\;I, ;
AHAJIM3 IPOYKTA, MOJEPUPYEMBIE COBEILANMS
anaBneHHe Ka4eCTBOM: KOHTPONBHBIE CIIHCKH, Bepmlmxauml BATHAALHS
| (mpuemo- |
. Kynstypa peun

,_ [Ipasuiia [ien0BO# MEPenHCKH
. Jlpyrue XapakTepuCTUKy | -

3.4.48. Tpynosast pyHKiusa

| Oprarmzauuormoe H TCXHOJIOTHYCCKOC

Hb
obecneuyeHne HHUIUUPOBaHHs PaboT No Yposett

Haumenosanue Kon | D/48.7 (noayposeHs) 7
peann3alnuu 3aipocoB, CBA3AHHBIX C KBa.HH(l)MKauHPI _
ucnonbsosauyem MC , I

POMCXOX/ICHHE TPYAOBOM | OpursHan X | 3aMMCTBOBAHO H3 OpPUrHHANA
dyHkumm ; i o '
Kon PerucTpaiyioHHsli
opuruHana HOMeEp
NpoeCCHOHANBHOTO
craHaapTa
! Tpynosbie neAcTBHS Pa3paboTKa periaMeHTOB HHHIMHPOBAHUA paboT MO pean3aluu 3alpocoB, |

CBA3aHHBIX C HCIons30BanueM C
O6ecrieuedrie  COOTBETCTBHSL TIPOLECCOB HMHHLUMPOBaHUS pabor 1o
pealu3anMy 3alpocOB B OPraHM3allMH HJIM [POEKTe MPHHATHIM dopMaM U
perjamMeHTaM L
OcyecTBiieHue 3xcnep'mou nozmepxcxn nﬂuunnposanm pa6m 1o
s o e et e ___| peauzauyy 3anpocoB, CBA3aHHBIX ¢ ucnombsosannem UIC -

- HeoGxomumele yMenus | PaspabaTbIBaTh periaMeHTHYIO JOKYMEHTAIHIO
Pacnpenenatb pabOTH H BBIIEIATE PECYPCHI
[IpoBoANTE ITEpErOBOpPHI

OcymecTBIATh KOMMYHHKALHH

KoHTpompoBaTh BLITONHEHHE TOPYYEHHH

Heob6xoaumele 3HaHHA HHcTpyMeHTBI M METOIB! BBIIAYH U KOHTPOJIS IOPYYEHUM
HHCTpyMEHTBI M METOZIBI KOMMYHMKAIIUH
Kananer KommyHnKamxﬁ

Mozen 1 KOMMYHHKaIUH

TexHomorun MEXJIHYHOCTHOX M TIPYNIIOBOM KOMMYHHKALMH B JI€JIOBOM
B3aMMOJIEHCTBHH, OCHOBBI KOH(IMKTOJIOTHH
'BosmoxHoctn IC o
[IpeamerHas o61acTh aBTOMaTH3ALUH

VYerpoiicTBo ¥ pyHKIHMOHHpOBaHKE coBpeMeHHBIX UC

CoBpeMeHHBIE CTaHAAPTH HHOOPMALIMOHHOIO B3aHMOJICHCTBUA CHCTEM
[IporpaMMHEIe cpeAcTBa ¥ MIAaTGOpMBI HHPPACTPYKTYpHI nmbopMaunormmx
TEXHOJIOTHH OpraHv3almid SR
CoBpeMeHHBIE MOAXORBI M CTaHAAPTHl aBTOMATHM3alMd OpraHH3alMH
(nampumep, CRM, MRP, ERP..., ITIL, ITSM) _ _
CucrteMbl Knaccmimxauuu H KOQUPOBAHUS umbopmaunn B TOM 4HCIe
IPHCBOCHHUE KOIOB JIOKYMEHTaM U 2JIEMEHTAM CIIPaBOUHHKOB
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_OrpacneBas HOpMATHBHAS TEXHMYCCKAsA NOKyMeHTatwWA

Hcrounnku  mHEbOpManuy, HeoOXoauMolt I TPOdECCHOHANBHOI |
JEATENBHOCTH
CoBpeMeHHBIi OTEYECTBEHHBIA 3apy6e>KH5m OUBIT B HPOPECCHORABHOI
ACATCIBHOCTH

 OCHOBBI TEOPHH CHCTEM H CHCTEMHOTO aHAH3A

 MOJICTHPOBAHHS OH3HEC-MPOLECCOB

MeTonuKH OMUCAHU U MOACHHUPOBAHUA On3Hec- npoueccon CpCI(CTBa':

(DopanonaHHe M MEXAHHU3MBI PBIHOYHBIX HpOIICCCOB OpI‘ I/ISEIIII/IH

. OcuoBeI TEOpHH yOpaBleHus ‘
| COBPCMEHHbBIE HHCTPYMEHTE W METOJIB! YTIPABICHAS Opranuzaiueii, B TOM

A_OCHOBI:I MEHEPKMEHTA, B TOM YMCIIE MEHCDKMCHTA | Kagectpa

HUCJIE METOIbI MAAHUPOBAHHA ACATCIIBHOCTH, pacrpeacacuus nopyqex{ym,

KOHTPOJIA UCTIONHEHHS, HPUHATUS PEIICHUA

MeToA0OrKst BeAESHHS JOKYMEHTO0G0pOTa B oprauuzammx

Juarpamma ['anta, MeTox «Haberarouleil BOJHBD), THIIBI 3amcumocreu§

| MexJy paboTamu e e
VIpaBleHHe COAEPHKAHHEM POCKTA: JIOKYMEHTHDOBAHHE TPEGOBAHHA,
| aHAIH3 MPOJIYKTa, MOACPHPYEMBIE COBELIAHUA

YIpaBIeHHe KAuCCTBOM: KOHTPOJIBHBIE CHIMCKH, BepH(HKALHS, Ba/H AL
. (IpHEMO-CIIATOYHBIE HCTILITAHMSA)

KynbTypa pean

IIpaBuiia 1en0BOM EpENUCKA

Jpyrue xapakTepHCTHKH

3.4.49. TpynoBas byHKuUHA

OpraHu3alMOHHOE H TEXHOJIOTHYECKOE YposeHs
Haumenosanye | ofecreYeHHE BBIIOIHEHHS 3aPOCOB Kon | D/49.7 | (nomyposens) 7
3aKa34yukKa KBaytnuKauuu

IpoucxoxacHHe TPyAOBOH

byHKunM

Opurusan X | 3auMcTBOBaHO M3 OpUrHHANA

Kon PeructpanmoHHslit
OpHMrHHaJIa HOMED
npo¢eCCHOHANILHOTO
CTaHaapTa

| TpynoBbie feficTBus

Pa3spa6oTka periiaMeHTOB 3aKphITHA 3alPOCOB 3aKa3yuka

ObecneueHrne COOTBETCTBHA MIPOIECCOB 3aKPHITHA 3alpoCoB 3aKa3sunKa B
OpraHru3alyy UJIH IPOCKTE INIPUHATHIM q)opmaM H periiaMeHTam

| Heo6GXoMMBIE yMEHHS

PaspabatbiBaTh periaMeHTHYIO JIOKyMEHTALMIO

Pacnpezesisath paboThI H BBIIEIATH PECYPCHI

OcyniecTBISITh KOMMYHHKAUHH

ITpoBOAMTE IIEPETOBOPEI

KonTponuposath BEIIONHEHHE IopydeRmyt

Heo6xo1uMple 3HAHHA

WHCTPYMEHTH! H METOBI BEIIaYy M KOHTPOJIA IIOPyYEHUH

I/IHCTPYMCHTBI H MCTO/IbI KOMMYHPIK&LIHFI

Kanansl KOMMyHHKalHH

Mopgemm KOMM)’HPIK&IIHH .....

TexHoMOrMH MEXJIHIHOCTHOH H rpylmonon KOMMyHPIKaI.IPIH B JICI0OBOM
B3aMMOJICHCTBHHA, OCHOBEI KOH(I)HI/IKTOJIOI‘HH

YerpoiicTBo ¥ pyHkuuonnpoBanue copeMeHHbIx MC

CoBpeMeHHbIe CTaHAAPTE! HH(OPMAIMOHHOTO B3AMMOJICHCTBUA CUCTEM
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[porpammMHsie cpeactra 1 mIaTGOpMbL HHOPACTPYKTYPEI MH(POPMAaHOHHBIX
TEXHOJIOTHi oprauu3auuit

(nanpumep, CRM, MRP, ERP..., ITIL, ITSM)

_IIPHCBOCHHC KOJOB AOKYMCHTAM ¥ JIEMCHTAM CUPABOYHUKOB
| OTpaciieBas HOpMATHBHAA TCXHHYECKAA JOKyMEHTaUMt
| Ucrounnxkn  undopmarmu, Heobxoaumoit i  NPOdECCHOHATBHOH
. JIEATENBHOCTH

 JIESITENIBHOCTH -
OCHOBDI TEOPHH C CHCTCM H CHCTEMHOTO auannaa ]

~MOJICIIMPOBAHUA 6H31~I€C-HPQLICQCQ§___

COBpeMeHHHe HOAXOABI H CTAaHIapTLI asBTOMaTH3allHH OpraHH3anuy

CHCTeMBl KITACCH(HKAIMH M KOAHPOBAHMS Hchopmauml B TOM umce

Coapememmm OTG‘ICC’IB@HHBII/I lr[ Sap}’6C>KHBlPI OHBIT B HpO(l)CCCHOHaJILHOH

MCTO,HHKH onucandas " MoOJACHHpOBaIA ( P['_HIBC l'[pOIlCCCOB cpe;era

(DopMHpOBaHHE U MEXAHU3MBI PIHOUHBIX IPOLECCOB OPraHU3AUMH

 OcHOBBI MEHEJPKMEHTA, B TOM YHCIIE M

POKMCHTA KaecTea =~~~

E_()CHOBE;I TCOPHH YIIpABJICHUA

' CoBpeMeHHBIE MHCTPYMCHTBI U Me'mm,[ ynpaBJIeHm opraHHBaHHeH B TOM
| YUCJIC METOJbl IUIAHHPOBAHUA NEATCIIGHOCTH, PacHpeelieHHs (IOPYYECHHH, |

KOHTPOJIS HCIIOJIHEHH S, IPUHATHSA pCH.ICHHH

(4151 IOKYMEHTOOGOPOTA B OPraHU3AMMIX |

Hﬂarpamma I'anta, meton «maberaioLled BOJHBL), THIIBL '3aBHCHMOC reu

Mexay paboramu

VipaBneHHe CONEpXKAHHEM IPOEKTA: LOKYMEHTHpOBaHHE TpPEGOBAHMH,
aHaJIn3 NPOAYKTa, MOAEPHPYEMBIE COBELIIAHNS

(npueMOo-cIaTO9HbIE HCTIBITAHHS)

YmpaBieHHe KayeCTBOM: KOHTPOJBHBIE CIHCKH, BepHGbHKauus, BATHAITHS

Kynsrypa peun

[TpaBuia KenoBo# MepenucKu

. [lpyrue xapakTepUCTHKH |

3.4.50. TpynoBasi pynkuus

[InarupoBaHue yrpaBiieHUs JOKYMEHTAMEH YposeHb
HanmeHoBanue Kox | D/50.7 (moaypoBeHb) 7
KBaTH(HKALMH

[Mpoxcxoxpenue TpyaoBoit | |

Ur
bysKn OpuruHan X | 3auMMCTBOBAHO U3 OpHriHANA

Kon PerycTpauoHHbIi
opuruHana HOMEp
NpothecCHOHAILHOro
cTaHiapTa

Tpynossie neicTBUS PaspaboTka nnana ynpaBieHus JOKyMeHTalueH

CornacoBanue miaHa YIIpaBJICHAA IIOKYMCHTaIIHCﬁ C 3aHMHTCPECOBAHHBIMH
CTOPOHAMH ITPOCKTA

VYTBeprkieHME TUIaHA YIIPaBIEHUS JOKyMEHTAIMEH

Heob6xoauMeie yMEHHS

IInarupoBaTh paboTEI B IIPOEKTaX

PaspabaTIBALE HPOEKT }IOKYMCHTaumO

ITpoBOAUTE NEPErOBOPHI

Heo6xoauMble 3HaHUSA

 OCHOBEHI YIIPaBJICHHS KAYECTBOM S
" OCHOBBI Kombnrypaunouﬂoro ynpaanenna

| TeXHOJOTHHM MEX/IMYHOCTHOM | prHIIOBOPI KOMMYHHKAIlMH B JICJIOBOM

B3aMMOACHCTBHH, OCHOBBI KOH()IIHKTOJIOTHH
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. Jlpyrue XapaKTepUCTUKH

Hcrousnku  wHGOpMamuM, HEOOXOAMMOH /UIA  NPOdecCHOHANBHOM |
[EATENBHOCTU ;

| CoBpeMCHHBIH OTEUECTBCHHBIA H 3apyGexNHBIH OMBIT B npmbeccnona.nsnon
_AESTENBHOCTH
OcHoBBL MEHEUKMEHTA, B TOM qHcre MCHEJUKMEHTA KaiecTBa
v__MeTononomx BEJICHUA uoxymemoo6op0Ta B OpraHM3aiusaX

_OCHOBBI MCHE/DKMEHTA IPOEKTOB |
Kynsrypapeun e

l'IpaBﬂna ,lICJIOBOPI HCprHCKPI

3.4.51. Tpynosast pyHKuus

[{anmeHoBaHIE
| IpoeKTax

Oprammamm COrjiaCoOBaHus JIOKYMECHTALMH B Kox | D/51.7 § (o/1ypoBens) 7
|

I
| YposeHb

KBa(HKALHI

[Ipoucxoxpenue TpyAoBo#H
(byHKUHH

. Opurusan X | 3aUMCTBOBAHO W3 OpUTMHANA }

i

“Kox ~ PeructpaumonHstit
OpUrHHana HOMeEp
npo¢ecCHOHANBLHOTO
CTaHapTa
i TpynoBbIe aeiCTBUA Pabouue cornacopaHus JOKYMEHTaUMH B IPOEKTaX
@dopMalbHEBIE COTTIaCOBAHUA NOKYMEHTAIMHU B IIPOEKTaX o
HeoGxonumbie ymenust - IIpoBoauts paboune u (opMaubHBIE COIJIaCOBaHHSA [OKYMEHTAalMH B

MPOEKTax

i OC}’II.ICCTBJIHTB KOMMYHUKAIIUH

| HpOBO}IHTL NnEpEroBOpsl

Heonommme 3HaHHAA

I/IHCTPYMCHTH U METOJIbI COTJIaCOBAHN NOKYMCHTALUHU B IIPOCKTAX

MHCTpYMEHTEI M METO/IbI KOMMYHUKALM

Kanansl xoMMyHHKaui

Mogenu KOMMYHPIK&[II/IPI

TexHONMOrMM MEXIMYHOCTHOH M TpYNNOBOM KOMMYHHKAIlMH B JIENOBOM
B3aUMOJEHCTBUM, OCHOBH KOHQIMKTONOTHH

Hcrounukun  unpopMmanuu, HeoOXoammol A npoxbeccnonanmou
JIeSTENEHOCTH

CoBpeMEHHEI 0TEYECTBEHHEIH U 3apyOexXHEIH OMBIT B MPOGECCHOHATBHON
JesSTeNbHOCTH

OCHOBEI MEHE/DKMEHTA, B TOM YHCJIE MEHE/DKMEHTa KauecTBa -

MCTOJ.IOJ'IOI‘HH BEACHHUA aoxymeu'rooﬁopo*ra B OpraHu3sanuax

i OCHOBBHI MEHCIXKMEHTA IIPOCKTOB

Kynstypa peun

[TpaBuna eoBo# nepenucKu

. JIpyrue XapakTepuCTHKH
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3.4.52. TpynoBast pyHKuust

Haumenosanue NpoeKTe

[porcxoxeHne TpyaoBoH
PyrKUuH

- Tpyjosbic seficeust

i HeoGxoummble yMeRUS

_ Y1BeprcaeHHe JOKYMEHTALMH B KOMANJIC TPOEKTa
; YTBe[»meIme uoxcymemaug@yqz};ga,}qigm_q.

- -
Oprauuzanyg yreepXieHus JJIOKyMEHTal(HH B YposeHs
Kon | D/52.7 (monypoBens) 7 |
KBATH(UKALHI o
, Opurunan X 3aMMCTBOBAHO M3 OpUTHHANA
’ S o Koz ”Per'uc;rpaumuuuﬁ '
opuruHana HOMeEp
PO eCCHOHATIBHOTO
cTaHpapra

HeobxouMele 3HAHUSA

. JlpyrHe XapaKTepPUCTHKH

i.

B3AUMOJICHCTBUM, OCHOBBI KOH(IMKTONOTHH
; Te‘(nonomﬂ MOJTOTOBKH H NPOBEACHHS TIPE3CHTALMT
5 HpenMeTHaﬂ 06/1aCTh ABTOMATH3AIHHA _

. OeATENbHOCTH

TGXHOHOFI/II/I MCXKJIUYHOCTHON H I‘p)’IIHOBOI/I KOMMYHHK&IIHPI B }ICHOBOM

Hctounuku mubopmaunn, HEOOXOAMMOH Ut 11poheCCHOHAILHOM

COBpCMeHHBIPI OTC‘ICCTBCHHBIPI n Sap)’6C)KHBIPl OIIBIT B HpO(bCCCHOHaJIbHOPI

! IeSATeJIbHOCTH

EOCI-IOBBI MCHE/DKMEHTA, B TOM 4YHCJIC MEHE/UKMEHTA KaY€CTBa

Mertononorus BefieHUs NOKYMEHTO060pOTa B OpraHUu3alHsX

. OCHOBEI MCHCIKMCHTA IIPOCKTOB

Kynetypa peuu

IlpaBuna nenosoit neperckn

3.4.53. Tpynosan pynxknus

ITpoucxoxaeHue TpyAOBOH
byHxuun

YupasieHue pacupocTpaHeHHEM Yposenb
HaumeHoBaHUe JIOKyMEHTALHH B POEKTE Kon | D/53.7 (noaypoBeHn) 7
KBaH(UKaUH
 Opurupan X | 3aMMCTBOBAHO M3 OpHrHHANA g E
i ! j :
Kon PerucrpauuoHHbii
OpHrHHama HOMep
npodecCHOHAIBHOTO
craHgapra

. Tpynossie feifcTBus

O6ecniedeHne HCIIONB30BaHUA aKTyalbHBIX BEPCHH JOKYMEHTOB

ObecneyeHHe 3aHHTEPECOBAHHBIX CTOPOH IMPOEKTa  HEOOXOMMMBIMHA
JOKyMEHTaMH

OrmoBenieHne 0 BHITYCKE HOBBIX H OOHOBJIECHMH CYIIECTBYIOMIUX JOKYMEHTOB
B IIPOEKTE

Heob6xonumeie yMEHAS

OcyiiecTBISTh KOMMYHHKAOUH BIpOeKTax

HeobxoauMbie 3HaHUS

HHCTpyMEHTHI H METOABI KOMMYHHKAIHH

Kanansi kxoMMyHHKarui

Mojend KOMMYHHKaHH o

Hctounnku nmpopmaunn HeoOXOMMMOM  JUIs  MpO(eCCHOHAIBLHOM
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| ICATENBHOCTH

' CoBpeMeHHBIH OTCUCCTBEHHBIA  3apyGeXHBI OMBIT B NPOGECCHOHANBHOM
| JIESTENBHOCTH )
MEHEJUKMEHTA, B TOM UHC/IE MEHEIDKMEHTA KAuecTBa

| METO/IONOTHS BE/ICHHST IOKYMEHTOO60pOTA B OPraHM3alusX
| OCHOBBI MEHE/DKMEHTA IPOEKTOB

. Kyistypa peun ‘

 'Mpasuna 1coBO EPEMHCKH _

JlpyrHe XapaKTepHCTHKY -

3.4.54. Tpynosasa ¢pyuxuus

OpransanuoHaoe obecneyeHue Yposenb

KOMaH/1000pa30BanHs U passuTus nepconama | Ko | D/54.7 | (noxyposens) 7
kBauuKauMKH |

l
HanmeHoBasne !
i
i

TpoucXoX/enue TPy 0BOil ;
p n Py ' Opurusan X | 3auMCTBOBAHO W3 OpUTHHANA | ‘

GynKuum A ._ ; - . .
Kon PeructpanuoHHsIit
OpHrHHana HOMED
11poECCHOHANILHOIO
cTaHzapTta
: Tpynossie neficTBust . BeiGop u paspaGoTka MHCTPYMEHTOB M METOJOB KOMaHI000pasoBaHHS U

| pasBHTHA NEpCOHANa v
f BHeapeHne HHCTPYMEHTOB M METOJOB Koman,uooﬁpaaosanua 0 passumx
nepcoHana —
KoHcynpTanpoHHas  moepXKa KOMaHAooOpa3oBaHMs U pa3BHTHA
e IrepcoHaa ’

Heonomdee yMeHUs YIIpaBJ/IATE NEPCOHATIOM
PazpabaTeIBaTh perjnaMeHTHYIO TOKYMEHTAIHIO
Pacnpenenats paGoThl U BEIAEIATH pECYpChI
,,,,, _ KonTtpomupoBaTs BEIIOJIHEHHE NOPYYCHHH
: Heo6xouMbIe 3HAHMA WHCTpyMEHTHI M METO/IBI BBIIAYH M KOHTPOJIA ITOPYYEHHUH

Mertoas! opranu3anuy 06y4eHus

Mertonsl GopMHpPOBaHHA KOMaHIbI
I'pynnosas nuHaMuKa KOMaH[(

MeTtons! ynpaBieHus KOHGINKTaMH

Merozs! MOTHBAIMH NIEPCOHATIA e

Ucrounuku  uHdOpMauuM, HeoOxoauMmoi i1  NpodecCHOHAIBHOM

_ MEeATENBHOCTH ,

CoBpeMeHHBIH OTeUeCTBEHHBIH H 3apyOexHbIH ONHT B npmbeccnonanbnon
JEATENHHOCTH

OCHOBEI MEHEJDKMEHTA, B TOM YHMCJIC MEHEDKMEHTA KauecTBa

OCHOBBI YIIpaBJICHHS [TEPCOHAJIOM, BKJIOYasi BONPOCHI OILIATHI TpyAa

CoBpeMeHHbIE HHCTPYMEHTH H METOAB! YNPaBJICHHs OpraHusanueil, B TOM

9HCIIe METOABI IUIAHHPOBAHHA AEATENBHOCTH, PacIlipe/ieliCHHS MOpYYEHH,

KOHTPOJI HCIIOTHEHHUS, IPUHATHS PEIICHUA

WUHCTpYMEHTEI B METOABI onpeneieHud (UHAHCOBBIX M IPOM3BOACTBEHHBIX

MmoKa3aTesieH AeATSIFHOCTH OpraHu3alui

OcHOBEI MEHE/DKMEHTA IIPOEKTOB

: ' TlpaBuia IeOBOH MEpPENUCKH
L[pyme XapaKTEPUCTHKH | -
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3.4.55. Tpynopast pyRKiust

[poucxox/eHHe TPY/IOBOIT
PyHKLH

VYnpasienue 3¢ (GeKTHBHOCTHIO paboTEI | Vposens
HanMeHoBaHHE | encopaa B POCKTE Kon | D/55.7 5 (moaypoBeHs) | 7
| kambueawan |
| Opuruant. X i 3aHMCTBOBAHO H3 OPUTMHAIA | i
T Kon * PeructpaudoHHBIil
OpHrHHaJIa Homep
npo(ecCHOHANBHOIO
cTaHjapra

i Tpyunossre Jieicrnug

. HeobxosmMble ymeHus

| HeoGxopumble 3HaNAS

. UcTOUHHKH nmbopmaunn, HeoOXxoauMoM  JuIs npO(becqunaJml{oné

| COBpeMEHHBIH OTEUECTBEHHEIH H '3apyGexXHbIH OMBIT B PO ECCHOHATBHO#H
[EATENBHOCTH |

OCyIECTBIIEHHE OIIEHKH 1 paGOTDI [IEPCOHANA B poeKTe i
. Onerka 3QpexTHBHOCTH MEPOLPHATHH 110 PA3SBUTUIO [EPCOHANA B TPOEKTE
. amupwposanie HaMerenyit B IIaHaX ypABJICHHA NepCoN
 AHQIM3UPOBATh BXO/IHBIE IaHHEIE
VipaBniTh NEPCOHAIOM B IIPOEKTE:

[ B IIPOCKTE

Merozp! OLEHKH 3«1)4)eKTnBHocm paﬁorm nepconana B npoeKTe
CHOBHBI€ JTAIIBI IPOBEICHUSA OPTaHU3ATIMOHHBIX HIMEHENHH

IEeATENIbHOCTH

OcCHOBHI MCHCIDKMCHTa, B TOM ‘IHCJIC MCHC,ZDKMGHT& Ka‘ICCTBa

OCHOBHI YIIpaBJIEHHA NEPCOHAJIOM, BKJIIOYas BOIPOCKHI OILIATHI TPyAa '

CoBpeMeHHEIE HHCTPYMEHTEL M METOJIbl yNpaBJICHHs OpraHu3alHeH, B TOM |
yHC/e METOMbl TUIAHHPOBAHHS AESATENHHOCTH, Paclpe/elieHus MOpyYeHHi,
KOHTPOJISL UCIIOJIHEHH S, IPHHATHS peIlleHU

I/IHCTPYMCHTBI U METOAbI OIMPEACICHUSA (bm{auconmx PI HpOHBBO)lCTBCHHBIX :

nokasarenedl AEATENLHOCTH OpraHu3ame A
OCHOBBI MEHEDKMEHTA IIPOCKTOB

Kynetypa peun

[IpaBuia fAeNi0BO# NEPENHCKH

_Jpyrue xapakTepHCTHKH

3.4.56. TpynoBas GpyHkuus

Pazpa6oTka u COrlacOBaHUE PErIaMEHTOB U YposeHb
HaumeHoBaHue HpoLeAyp IS odHca YIpaBIeH s IPOEKTAMH Kon | D/56.7 (noaypoBeHs) 7
KBaNApHKALUUH

TTpoucxoxaeHne TpyROBOH
cbyHkun

.
!
i
|

i o i
i Opurusan X | 3aMMCTBOBaHO U3 OpHIMHAJIa !
Kon PeructpauoHHsiit
opHryHana HOMEp
npo¢ecCHOHAILHOTO
CTaHAapTa

TpynoBele AEHCTBHA

PaspaboTka M cOrjiacoBaHHe MPOLECCOB H HHCTPYKUHMH MO BBHITOJHEHHUIO
pabot B mpoexTtax cosfanus (Momudukammu) UC s oduca ympapneHHs
POEKTaMH

PaspaGoTka M cornacosaHue IaGIOHOB paboYux JOKYMCHTOB npoex"ron
cosganus (Moauduxauun) YC jud opuca yripaBjaeHUs MPOSKTaMK

PaspaﬁoTKa A CcorjfacoBaHHeé MEXaHH3MOB MOHHTOpPHMHIa ¥ KOHTPOJIA
BBINIOJIHCHUA pa60T B IIPOCKTaX JUIA oqmca yIpaBJICHUA TPOCKTaMH
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Heobxoaumeie yMeEHHUS

Pazpa6aTLIBaTb pernameHTHon HOKYMEHTALMIO

TIpOBOAKTH IEPErOBOPEI

Heo6xoxuMble 3HAHUS

Bosmoxuoctu UC

Hpemvxe'r Hast 001acTh aBTOMATU3aLUU

TexHONOTHH  BHIIONHEHUs pPAGOT [O CO3MAHMIO (MOAM(HKAUMH) H
conpooxzaenuto UC :

OcHOBBI ynpaB/IeHHs. IPOEKTAMU

OcHOBBI 06IIEro yrpaBieHus opranmaunem
WHCTpYMEHTBI H METOABI KOMMYHHKAMH

Kauwanet koMmyHukaont

Mogenn KOMMyHHKaH

TexHonotud MEXJIUYHOCTHOH U prnHOBOI/I KOMMYHHKHHHH B }ICHOBOM
B3aUMOJEHCTBHH, OCHOBBI KOHCDHI/IKTOHOI‘HPI

- JACATCIIBHOCTU

Wcrounuxu  uHpOpMAanuu, HeoOXoauMmoil  uIs  MPO(ECCHOHANBHOM

| COBpEMEHHBIH OTEUECTBEHHBIA H 3apyGEXKHBI ONBIT B npod)eccuouanbnou

JIESTENBHOCTH

§____(I)OpMPIPOBaH]'rIC PI Mexaanm pBIHO‘{HLIX npoueccoa OpI‘ aﬂmauuu

: OCHOBBEI MEHEIDKMEHTA, B TOM YHC/IE MEHEDKMEHTA KayeCTBa
- OCHOBBI YITPaBJICHYECKOr0 y4yeTa

. OCHOBEHI (JMHAHCOBOTO y4eTa i 6foml<emp03annx

OCHOBHI OpraHH3AIMH IIPOH3BOJICTBA

OCHOBH ynpaBJICHHUA B3aUMOOTHOIEHUAMH C KJIHCHTAMH H 3ax<a3qm<aMH
(CRM)

OCHOBHI YIIpaBJICHHS TIEPCOHAJIOM, BKJIIOYAst BOIIPOCHI OILIATHI TpyAa

OCHOBBI TEOpPHHM yTIpaBJI€eHAs

CoBpeMeHHBIE HHCTPYMEHTH H METONBI YNPAaBJICHHA OpraHu3andei, B TOM
qUCIe METOAbI TIAHMPOBAHMSA AEATESIHHOCTH, PACIpele/]cHUs MOpPYYEHHUH,
KOHTPOJIS. UICTIOJTHEHU S, IPUHATHS pelICHHA

WHCTpYMEHTEI B METOABI ONpeeicH!s (PUHAHCOBBIX H npomBo,ucTBeHHHx
moKasartejiei AeSTeIbHOCTH OpraHA3alui

OcHOBBI OpI‘ﬁHHB&lIHOHHOH JAHArHOCTHKH

OCHOBBI peMHXMHUPHHTa OH3HEC-TPOLIECCOB OPraHU3alliH

OCHOBBI MEHEDKMEHTA MPOCKTOB

%l[narpaMlvra FaHTa METOQ «Haberarouei BOJIHBI)) TPIIIBI 3aBPICHMOCTeK

Mexay paboraMu

Omnenka (TIpOorHO3UpOBaHHE) OIO/KETOB H rpaquoa METON aHAJIOTOB,
9KCIIEPTHbIE OLICHKH

Vnpasnenue CONEpKAaHHEM MpOeKTa: IOKYMEHTHpOBAHHE TpeGoBanuii,
aHaIu3 NPOAYKTa, MOAEPHPYEMBIE COBEIaHUS

Vipasjiende KadyeCTBOM: KOHTPOJBHBIC CITHCKH, BEpH(HKaIHs, BaTHALHS |
(npreMo-cAaTOYHBIE HCTIBITAHHUA)

VHpapiieHHe KOMMYHHKALHSAMH B IIpoeKTe: 6a3oBble HABBIKH YNpaBJieHHs (B
TOM YHClie TMPOBEJCHHE IPE3CHTAUMIA, BEJCHWE IEperoBOpOB, MyOnuyHbIe
BBICTYIUICHHSA)

OT4eTHOCTH IO HPOEKTY: IOArOTOBKa OTYCTOB 00 MCIOJIHEHHH

VirpaBiieHHe OOrOBOPHBLIMH OTHOLIEHHSMH, B TOM YHCIE ynpaBneHne
IPETEH3UAMH

Kynerypa peun
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[NpaBuna fe0BOM MEPEMUCKH R e
WHocTpaHHBIH A3bIK (YTEHHE U nonumamde TCX‘ JMTEpaTyper) |

ApaKTCPUCTHKH

3.4.57. TpynoBast pyHKaus

dopmEpoBaHHE MPEAJIONKEHHUIT I10 PA3BHTHIO Yposexb |
Hanmenosanue | oduca ynpaBiaeHHs NPOEKTaMH B Kon | D/57.7 (monyposens) | 7
OpraHu3anuu Kpanupukauum [_
IT 7 0BOi P |
POMCXO3MACHHE TPYNOBOH ! Opuruxai X | 3auMCTBOBaHO U3 OpuUrHHAJIA | i
hyHxunu USRI B - R B . | . :
Kox PerncrpauuoHnsl i
opm‘m{aﬂa HOMCp
ﬂpOtbCCCHOEaJlBHOI‘O
craHgapTa

| Tpyzosble eiicTaHs

HuuuuupoBaine KOPPEKTHPYIOIMX M OPEAyNPEXIAOIHNX HEHCTBUIH B i

OTHOMICHHH CHCTEMBI YIIPaBJICHUs KOMITaHUCH j

Paspa60TKa IPEANIOXKECHUNA 110 COBEPLICHCTBOBAHHUIO CHCTEMBI ynpaBnt,Hm

KOMIIaHMEH B  pamMKax  HMHHUHIMHPOBAHHBIX  KOPPEKTHPYIOIIHX "
BHIA

: Heobxonumble yMEHHS

Pa3spabaTHIBaTh PErTAMEHTHYIO JIOKYMEHTALUIO

IIpoBouTh paGoune H GopMANLHBIE COTIACOBAHHS
OcymniecTBIIATE KOMMYHHKAIMH o
ITpoBOAMTE NEPEroBOpHI

Heobxoaumele 3HaHHS

| moKazateJielt IeATe/IBHOCTH Opranusaumit

Bosmoxaocta UC

: [IpeqmerHas 06sacTh aBTOMATH3alMH
OCHOBHI ynpaBJICHHs POEKTaMH

OcCHOBEHI 001IIETr0 yrpaBjIeHUs OpraHu3anyei
VIHCTpYMEHTHI H METO/(BI KOMMYHHKaLIHA
Kanansl KOMMyHHKaUUH

Mopgen KOMMyHUKaui

TexXHOJOTHH MEXIMYHOCTHOH W TIpYNNOBOH KOMMYHHKAallUH B JETIOBOM
B3aUMOJEHCTBHH, OCHOBBI KOHQIHKTOJIOTHH
Vctounukd  uHdopmauuu, HeoOXogumodl s NpodecCHOHANBHOH
JEATENIEHOCTH

CoBpeMeHHBI! OTEYECTBEHHBIH H 3apyOeXHBIH ONBIT B NPOpECCHOHAIBHON
JEATENHHOCTH

@DopMHpOBaHAE H MEXaHU3MBI PHIHOYHBIX IPOIIECCOB OPraHu3alHy

OCHOBBI MEHEIDKMEHTA, B TOM YHCJIE MEHEDKMEHTA Ka4eCTBa

OCHOBEI yNIpaBJIEHYECKOro y4era

i OcHOBBI ()HMHAHCOBOTO Y4€Ta U OI0/DKETUPOBAHHS

. OCHOBEI OpraHK3alMM IPOU3BOJCTBA

OCHOBBI yUpaBleHHWsS B3aUMOOTHOIICHHSAMH C KJIMEHTaMH H 3aKa3UMKAMH |
(CRM)

OCHOBHI yIIpaBJIeHAA NEPCOHAIOM, BKJIO9ast BOIIPOCHI OILIATHl TpyAa
OCHOBEI TEOPHH YTIPaBJICHUA

CoBpeMeHHbBIE HHCTPYMEHTEI M METOZB! YIPaBICHHs OpPraHM3alued, B TOM
qHCle METOAB! IUTAHHPOBAHMSA AEATENBHOCTH, PaclpelelNeHds MOpydeHHH,
KOHTPOJIS HCIIOJIHEHUA, IPUHATHA PEIICHHA

MeTomoioras BeIcHHsS JOKYMEHTO000pOTa B OpraHu3anuax

HHCTpYMEHTE H METOAbl OHMpeeNcHHS (PHHAHCOBHIX H npomsoncmennmx
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Ocuosm OpraHW3ALHOHHOM INATHOCTHKH

OCHOBBI MEHC/KMCHTA HpOCKTOB o

Juarpamma ["anta, MeTox «Haberaomeit BOJHBIY, THIBI 3aBUCHMOCTEIl
_Mexay paboTamu |
Onenka (upomosnposaune) GIOJUKETOB U rpa(bm(os MeTox dHaJKOFOB,;
OKCTIEPTHBIE OLEHKH |
anaanenne coZlepXKaHUEM npoex'm

 JOKYMEHTHPOBAHHE TpeGOBaHHIA,

| aHaJIU3 TIPOJYKTa, MOJICPUPYEMBIE COBELIAHHUS

YupaBiieHre KayecTBOM: KOHTDOJBHEIE CIHCKH, BEPAPHKAINS, BaTUAALHA
_(IpHeMOo-caaTOYHBIC HCIIBITAHUS) ‘
YupasiieHue KOMMYHUKAIHIMH B mpoexre: Ga30Bble HABBIKH YTPABIEHHS (B
TOM 4HCIE HPOBEAEHHE NpPE3CHTALMH, BeJCHHE MEPeroBopoB, MyOJIMUIHBIC
BBICTYIUICHUS)

OTYETHOCTD [0 MPOEKTY: MOATOTOBKA OTYETOB 00 McnonHeHHn -

E yIIpaBJIeHI-Ie ,IIOFOBOprIMPI OTHOILIEHHUAMH, B TOM JUCHIC ynpamtemte
| TpereHsdamM#®
’;_.Kynf»Typa peud

. [lpasuuia fenoBoi [EpeIHCKY

I/IHOCTpaHHbIH A3BIK (YTCHHE H nonnmanue Texmmecxou o repaTprI)
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1V. CBeaenust 06 opraHuzanusax — paspadboryuKax
npodecCHOHANBLHOIO CTAH/IAPTA

4.1. OrBercTBeHHAS OPrafnH3alHa-pa3padoTHNK

~ 000 «Hayuno-mpousBocTBeHHbIH HeHTp « 1C», ropox Mocksa

JlupekTtop Cacdponos Anexcanap BragumupoBuy

4.2, HauMcHOBAHUSA OPranu3anuii-pazpaéorunkon

| 1. | MexpervonansHas obmectsennas opranusanus «Coros UT-nupexropos» (CollUT), ropoa
ExarepunOypr
2. | HO «Acconuanus npempusaTuit KOMITBIOTCPHEIX ¥ HH(GOpMaUHoHIEIX TexHonorni (Al KUT)»,
| ropox Mocksa S o
: 3. | 000 «1C:Cesepo-3amany, ropog Cankr-ITerepOypr
5. 1000 «AiiTuJlenyn-Cod» (ITLand), ropox Canxr-Iletepbypr -
1 6. | 000 «Akcenor-M» (AXELOT), ropox Mocksa
' 7. | 000 «Busnec-Codry, ropox Capanck
' 8. | 000 «BJII'by, ropox Mocksa
9. | 000 «JIupexT poekT», ropox Bonrorpan
10. | OO0 «Komnanus Ambep», ropoa Caukr-IIlerepOypr
11. | OO0 «Komnaunug KOMIUINUT», ropox Canxt-IlerepOypr
12. | OO0 «Tounsiit yuetr Codr», ropox CmosteHCK
- 13. | OO0 «TPHUA», ropox Canxt-Ilerep6ypr
' 14. | 000 Hayuno-npoussoacteennas dpupma «Dopycy, ropoa Mpkyrck
i 15. | @I'BOY BIIO «MockoBckwii rocyJapcTBeHHBI YHUBEPCUTET SKOHOMUKH, CTATHCTHKH H

urdopmaruxu (MOCH)», ropox Mocksa

O61epoccuiickuit knaccudnKaTop 3aHATHIA.

206mepoccuiickmii KiaccH(pHKATOp BUAOB 3IKOHOMUUECKOM JEATENLHOCTH.

3EAMHLI KBaNTHQUKAUHOHHEIN CTIPABOYHHK JOKHOCTEH PYKOBOJHTENEH, CIELMANHCTOB U CITyXAIIHX.
“06mepoccnﬁcxnﬁ KaccH(pHKaTOp crieLMaTbHOCTEH 0 06pazoBaHHIO.




