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MMHHUCTEPCTBO TPYIA H COI.[I/IAJILHOﬁ 3AIIUTHI
POCCUNCKOMN ®EIEPAITN

IPUKA3

MockBa

O6 yTBepKaAeHHH
IIpumepHOro NOpsAKa NPEAOCTABICHHS COUHAILHBIX YCIYT
B (hopMe COUHANBLHOTO 006C/IYy’>KHBAHHS HA AOMY

B cootseTcTBHH ¢ noanyHKTOM 5.2.97" TTonoxenns o MuHHCTEpCTBE Tpyaa
U couuManbHOM  3ammtel  Poccuiickoit = @enepanyd,  yTBEP)KICHHOIO
nocraHoBneHHeM IIpaBurenscrBa Poccuiickoit deneparu ot 19 mions 2012 r.
Ne 610 (Cobpanue 3axkoHomatenbcTBa Poccuiickoit @enepanuu, 2012, Ne 26,
cT. 3528; 2013, Ne 22, ct. 2809; Ne 36, ct. 4578; Ne 37, ct. 4703; Ne 45, cT. 5822;
Ne 46, ct. 5952; 2014, Ne 21, ct. 2710; Ne 26, ct. 3577; Ne 29, c1. 4160; Ne 32,
cT. 4499; Ne 36, ct. 4868), npu K a3 b B a I0:

1.YTBepaute npunaraemsiii [IpuMepHbIii NOpAJOK. NpeAOCTaBICHHS
COLIMAJIBHBIX YCIYT B (pOpME COLIHAIILHOrO 00CTYKMBaHHS Ha IOMY.

2. Hactosmuii npuka3 Bctynaet B cuity ¢ 1 ssuBaps 2015 ropa.
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YTBEPXJIEH
npuka3oM MunucrepcTsa
TPyZAa ¥ COLMANBHOM 3aIUMTEI

Poccuiickoit Qenepauuu
ot 2.4 20/ Ne 939 #

IIpumepHbIH NOPAAOK
npexoCcTaBJIeHHsI CONHATBHBIX YCIYT
B (popMe cOLNAILHOr0 06CTYy;KHBAHMS HA JOMY

1. IlpuMepHBIH MOPANOK NpPEeNOCTaBIEHHs COLMANBHBIX YCIYr B ¢opme
COLIMANBEHOTO OOCIyXKHBaHUA Ha JoMy (Janee - [IpuMepHEIH MOPSAOK) onpeaenseT
TpaBuiia MPEOCTaBIEH s COLUANBHBIX YCIYT, B TOM YHCJIE CPOYHBIX COLMAIBHBIX
veiyr, B pOpMe CONMAIBHOrO OOCIY)XHBaHMA Ha AOMy rpaxaaHaMm Poccuiickoi
®enepauyy, WHOCTPaHHBIM IpaXKJaHaM M JMIaM 0e3 rpaXJaHCTBa, NMOCTOSHHO
IIPOXXHBAIOIIMM Ha TeppuTopuM Poccuiickoit Penepauuu, OexeHIaM, KOTOpbIE
TIpU3HaHEl HY)XXIAIOLUIMMHKCS B COLMATLHOM 00CITyXUBaHHU B (POpPME COLMAIBHOrO
00CIy)XMBAHUA Ha JOMY H KOTOPBIM IpEJOCTABIAECTCA COLMANbHAA yCIyra WiH
colLMalbHEIE YCIyTH (Najee - MoJydaTeny COLUANBHBIX YCIIYT).

2. CoumansHoe ob6cnyxuBaHue B (popMe CONMAIBHOTO OOCHY)XHBaHHS Ha
IOMY BKIIOYaeT B ce0s OesATENBHOCTh IO MPENOCTABIECHHIO COLMANIBHBIX YCIIyT
TMOJyYaTesaM COLMANBHBIX YCIIyTr, KOTOpas HallpaBieHa Ha yIy4LIEHHE YCIOBHM
MX KH3HEAEATEJIbHOCTH MPH COXPaHEHUH NMpeOhIBaHUS 10yYaTesiedl COUHaIbHbIX
YCIYT B IPUBEIYHOM OJIAronpUsATHOM cpeie - MeCTe UX IPOKUBAHUA.

3. Ilpu omnpeneneHUH HEOOXOOUMBIX FPaXOAHHHY BHAOB COLMAIBHBIX
yCIyr, NpedoCTaBIseMBIX B (opMe COLMaNbHOro OOCTyXHBaHHA Ha JOMY,
YYHTBIBAETCS HY)KIAEMOCTh HOJIy4yaTessl COLUHANBHBIX YCIYT B IIONYyYEHUH TaKMX
YCIYT, XapakTep OOCTOATENBCTB, KOTOpPhIE YXYAIIAIOT MIM MOTYT YXYALUUThH
YCIIOBUSI €r'0 XHU3HEIEeATETbHOCTH.

4, JIna pacCMOTPEHHS BOMpOCa O IPefOCTaBIEHHHM COLUANBHBIX YCIYr B
¢opMe conHanbHOro OOCITYy)XHBaHHS Ha JOMY IOJAeTCs B INUCBMEHHOM WM
SNEKTPOHHOH (¢GopMe 3asBlIeHHE O [IPEeJOCTaBICHHH COLHAIBHBIX YCIYT,
COoCTaBleHHOe MO (opMe, YTBEpXKIEHHOH MpHKa3oM MMHHCTEpPCTBA Tpylda H
counanpHo 3amuTel Poccuiickoit @enepauuu ot 28 mapra 2014 r. Ne 1591 «O6
yTBepXKIeHHH (OpPMBI 3aABI€HHA O TMPEJOCTaBI€HHH COLMAIBHBIX YCIyI»
(3apeructpuposad MunioctroM Poccuu 26 mas 2014 r. Ne 32430) (nanee —
3asiBJIEHUE).

[Mony4arenu colHaibHBIX YCIYyr BIpaBe Y4acTBOBATh B IPaBOOTHOLIEHHAX
110 MPEeI0CTaBIEHUIO COLHATBHBIX YCIYT B GopMe conManbHOro obciIyKUBaHUs Ha
JIOMy JIHYHO JIHOO Yepe3 3aKOHHOTO Tpe[cTaBUTENs (fajee — HPENCTAaBUTEND).
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ITpy 5TOM JTMYHOE YYacTHe Nolyyaresiedl COUMANbHBIX YCIyTr He JIMIAeT HX rpasa
¥METh IPEACTABUTEN, PAaBHO KaK M yYacTHe MpPEACTABUTENS HE JIUIIAeT
nojty4aresielf COUMANBHBIX YCIYT ITpaBa Ha JMYHOE y4acTHe B IPABOOTHOLUEHHUSAX
TI0 ITOJIyYEHHUIO COLUATIBHBIX YCIIYT.

5. TlpumepHBI¥ MOPSOK MPENOCTABIEHUS COLMANBHBIX YCIYyr B ¢Gopme
COLIMAJIBHOTO 06C/Iy)KHBaHUA Ha AOMY, 33 MCKIIOYEHHEM CPOYHBIX COLHAJIBHBIX
YCIIYT, TpEeNOCTaBIEHHE KOTOPBIX IpeRycMOTpeHOo IyHkToM 7 IlpuMepHoro
IopsiKa, BKIFOYAET B ce0s CIenyIolMe IeHCTBU:

1) npuHsTHE 3asBIECHUS,;

2) MHPOPMUpPOBaHWE O TMOpsJKE TNPEJOCTABIEHHS COLMAILHBIX YCIyr
B (opMe COLHANBLHOrO OOCTYyXHMBaHHS Ha JOMY, BHUAAX COLMAIbHBIX YCHYT,
CPOKaX, YCJIOBHSX MX MpeNOCTaBleHHsA, O Tapudax Ha 3TH YCIyrH u 06 ux
CTOMMOCTH JJISL II0JIy4aTeNsl COUMAIBHBIX YCIyT, O BO3MOXHOCTH MOJYYeHHUS ITHX
yciyr OecIaTHo;

3) paswpACHEHHE IMOTyJaTeNo COLUANBHEIX YCIYr MM €ro npeicTaBHTeINIo
MopAAKa ITPHEMA JOKYMEHTOB, KOTOpble JO/DKHBI OBITB MpelCTaBieHbl JUIi
MPU3HAHHA TPAXAAaHMHA HYXIAOMMMCA B COUMAIBHOM  00CIYXHBaHHH
M  OpHHATAS  pelleHHs O  IPeJOCTaBJI€HHH  COLMANbHBIX  yCIyr
B popMe COLMANBHOrO 00CITy>KMBaHUA Ha IOMY;

4) aHan¥3 MpPENCTABIEHHBIX JOKYMEHTOB, HEOOXONMMBIX I NPHHATHSA
pellleHds O MpPEeJOCTABIEHAH COLMANBHBIX YCIYT B (opMe COLHaIBHOro
06CIyXMBaHHSA Ha OMY, M NpPUHATHE PEIICHHA O MPENOCTaBJICHHH COLHANbHBIX
yciyr B GopMe COLHAIBHOr0 0OCIY)XHBaHHA Ha JOMY IOJIyYaTelio COLHanbHbIX
yenyr nu6o pemenus o6 oTKase B IPeLOCTAaBIEHHH COLHMANBHEIX yCIyr B popme
COLMANILHOTO OOCTY)KHBAHUS Ha JOMY B COOTBETCTBHM C 4acTbio 2 cTaThH 15
denepansHoro 3akona or 28 gexabps 2013 r. Ne 442-@3 «O6 ocHoBax
conuansHoro obcmyxuBaHus rpaxigad B Poccumiickoii ®enepaumu» (Cobpanne
3akoHoHaTeNnscTBa Poccuiickoit ®enepauuu 2013, Ne 52, er. 7007; 2014, Ne 30, cr.
4257) (nanee - @enepanbHbIN 3aKOH);

5) cocraBieHHe  MHANBUOYaTbHOH  NPOrpaMMbl  MPEROCTaBJICHUSA
COLMANBHBIX YCIYT (Janee — HHAUBUYyaTbHAs IpOrpaMMa);

6) 3aKmo4YeHWe JOroBopa O MPEJOCTaBICHHM COLUMANBHBIX  YCIIyT
B ¢dopMme COUMANBHOro OOCTYyXXHMBaHMA Ha [OMYy MEXIy TOCTaBIMKOM
COLMANBHBIX YCOyr M IIOJNy4aTesieM COLMAIBHBIX YCIyr (IIpeicTaBuTeNeM)
(nanee — gorosop);

7) NpenocTaBjieHye IMOJTyyaTelllo COLUMANBHBIX YCIYT COLMANbHBIX yCIyr B
(GopMe coOLUANBEHOrO OOCIY)XMBaHHS Ha AOMY B COOTBETCTBHH C 3aKIIOYEHHBIM
JIOTOBOPOM,;

8) nmpekpallleHHe IIPefOCTaBlIeHHS COLHANbHBIX ycayr B  (opme
COLMaBHOrO O6GCITYXKMBaHHS Ha AOMY B CBS3H C BO3HMKHOBEHHEM OCHOBaHHH,
npexycMOTpeHHbIX MyHKToM 43 ITpumepHoro nopsaxa.

6. Cpoxku BBHINONHEHHS [JEHCTBUHM, IPEAyCMOTPEHHBIX IYHKTOM S
[IpumepHoro mopsaka, He MOTYT TpeBBIIATh CPOKM, YCTaHOBJIEHHbIE



3aKOHOAATENLHBIMU U HOPMAaTUBHHIMHM I[IPaBOBBIMH  akTam#u Poccuiickoii
®enepannu u cyonsekToB Poccuiickoit @enepanuu.

Bpems peanusauuu AEHCTBHUH, IPENYCMOTPEHHBIX IOANYHKTaMH 1 — 3
nyHkra 5 IlpumepHoro nopszaka, He AOJDKHO NPEBBIIATE 15 MHHYT ¢ MOMeHTa
TIOCTYIUIEHHUS 3asBICHUS.

Cpox peanu3anyu JefCTBUHA, MPeAyCMOTPEHHBIX NOAIMYHKTOM 4 IyHKTa 5
IIpUMepHOro MOpPAAKA, He LOJDKEH NPEeBHIATh 5 paboumx AHed' co MHs Mojadu
3asMBJIEHHss M JOKYMEHTOB, HEOOXONUMBIX JUId MpPHHATHS peLIeHUs o
IpPeNOCTaBJIeHHH COLMANBHBIX YCIyr B (opMe COLMaJBHOTO OOCIy>KUBaHHMS Ha
JoMy.

Cpok peanu3aluu IeiCTBHUIA, NPeayCMOTPEHHBIX MOAIYHKTOM 5 NyHKTa 5
[IpuMepHOTO MOpsAAKa, He HOJKEH npeBblmars 10 pabodmx IHe# co IHA monaun
3aABJIEGHHA W JOKYMEHTOB, HEOOXONMMBIX [JII [pUHATHS pelUeHHs O
NPENoCTaBIeHHH COUHMANBHBIX YCIYTr B (opMe COLMaNIbHOrO OOCITyXHBaHHS Ha
I0oMY.

Cpok peayiy3alyy AeHCTBHIA, MPeJyCMOTPEHHBIX NOAMYHKTOM 6 IyHKTa 5
INpuMepHOro MOpsiaKa, He HOJIKeH MPEeBBIATh 1 CYTOX® C JaThl MpeJCTAaBIEHHS
MOCTABUIMKY COLMAJIBHBIX YCIYyr MHAUBHUAYANbHOH NpOrpaMMbl M JOKYMEHTOB,
HE0OXOAUMBIX AJIS NPHUHATHA peIleHHs O NMPeXOCTaBICHHH COLMANIBHBIX YCIYT B
¢opMe COIHAIEHOTO OOCITY>)KUBaHHS Ha JOMY.

7. TlpemocTaBiieHHe CPOYHBIX COLMANBHBIX YCIYr B (OpMe COLMATIbHOIO
oOcimy)XMBaHUA Ha JIOMY BKJIIOYaeT B cebs clemyrouue JeACTBUS:

1) npuHATHE 3asABNEHHA, a TaKXKe IIOJy4YeHHE OT MEIUIMHCKHUX,
00pa3oBaTeNbHBIX MM HHBIX OpraHU3aluii, He BXOJIHIUX B CHCTEMY COLIMAJIBHOIO
obcnyxuBaHusd, HHGOpMAIMK O rpaxkJaHaX, HYXIAIOLUMXCA B NpPefOCTaBIEHUU
CPOYHEIX COL[HAGHBIX YCIYr B (OpME COLMAIBHOrO OOCIy)XHBaHHS Ha JOMY
(nanee — nomy4aTesy CPOYHBIX COLUANBHBIX YCIIYT);

2) umHpOpMUpOBaHHE O HOpPAAKE IPEJOCTaBIEHUS COLMANBHBIX YCIYr B
¢opMe colHaIEHOrO OOCITYXXMBaHHS Ha AOMY, BUAAX COLMANBHBIX YCIYr, CPOKax,
YCIIOBHUAX HX NPENOCTaBI€HUA, O Tapudax Ha 3TH YCIyTH U 00 UX CTOUMOCTH IS
moyiyyaTeNss COLHMAJBHBIX YCIYr, O BO3MOXHOCTH IMOJy4€HUSA OTHX YCIYT
OecIiaTHoO;

3) pa3bsiCHEHHE IMOJIy4YaTelNll0 COLMAIBHBIX YCIYT UM €ro MpeACTaBHTENO
nmopsifika IpueMa IOKYMEHTOB, KOTOpble AOJDKHBI OBITh NpEeACTaBiIeHbl [UIs
MPUHATUSL pelIeHHUs O NpPeNOCTaBIE€HHMH CPOYHBIX COLMAJIBHBIX YCIYr B dopMme
COLIMATIBHOTO 00CITy)KHBaHHS Ha IOMY;

4) aHanmW3 NpeACTaBICHHBIX HOKYMEHTOB, HEOOXOOMMBIX JUIS IIPUHATHS
pellIeHHs O NpeJOCTaBJIEeHHH CPOYHBIX COLHANBHBIX YCIYT B (JOpME COLIMAIBHOIO
00CIy>XMBaHMsI Ha IOMY, M IpUHATHE pelleHHs O HpPEeNOCTaBIEHUH CPOYHBIX
COLIMAIBHBIX YCIYyTr B (hOpMe COLMANbHOrO OOCIYXMBaHHUS Ha AOMY IMOJy4YaTellio

"Yacts 2 craTen 15 GesepansHOro 3aKoHa.
*Yacte 4 crathu 16 PenepanibHOro 3aKoHa.
*Yacts 1 crateu 17 PenepanbHOro 3aKoHa.
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COLMANIBHEIX YCIyr Jub0 pemieHHs 06 OTKaze B INPENOCTaBIEHHH CPOYHBIX
COLIMANIBHEIX ycIyr B (GopMe COLHAIBHOrO O0OCIy)XKHMBaHUS Ha JOMYy B
COOTBETCTBUH C JEHCTBYIOIUM 3aKOHOAATENBCTBOM;

5) mpenocTaBieHUe MMOMYYaTEN0 COUUATBHBIX YCIYT CPOYHBIX COLMANBHBIX
ycIyr B ¢pOopMe COUHATBHOro 00CIyKUBaHHS Ha IOMY;

6) cocTaBleHHE akTa O IPENOCTAaBICHHH CPOYHBIX COLMANBHBIX YCJIYyr
B ¢opMe couManbHOro oOCIyKHMBaHMSA Ha OOMY, KOTOPBIH NOATBEpXAaeTcs
HOAMKUCEIO MONIy4aTesIsl CPOYHBIX COLIHANIBHEIX YCIIYT;

7) mpekpaileHue NpedOoCTaBICHUS CPOYHBIX COLMAIBHEIX yCIyr B dopme
COLMAJILHOrO OOCITY>KMBaHHs Ha JIOMy B CBSI3U C BO3HMKHOBEHHEM OCHOBaHHIA,
IpeayCMOTPEHHBIX IyHKTOM 43 IIpyMepHoro nopsaka.

8. Cpokm BBIIONHEHHUS [EHCTBUH, TNpeAyCMOTPEHHBIX ITyHKTOM 7
[lppumepHOro mopsjka, He MOTYT MpPEBBIIATE CPOKH, YCTaHOBIEHHBIE
3aKOHOJATEeNIbHBIMH M HOPMAaTHBHBIMH IIpaBOBBIMH aKTaMu Poccuiickoit
®epepaunu u cydopextoB Poccuiickoin @epepanum.

Bpemst peanusauuu AeWCTBUHA, NPeXyCMOTPEHHBIX MOAMYHKTaMH 1 — 3
nynkra 7 IIpumepHoro mnopsiaka, He NOJDKHO NpPEBHILATh 15 MHHYT ¢ MOMEHTa
TIOCTYIIJICHUS 3asBJICHHUSL.

Cpok peanu3auMu JeHCTBHH, MPEOYCMOTPEHHBIX NOANyHKTamMu 4 — 5
nyHkra 7 IlpumepHoro mnopsjaka, OINpeneNsercss B CPOKH, OOYCIOBIEHHEIE
HY’K/[aeMOCTBIO [IONTyYaTeNs COUMATBHBIX YCIYT (HEMEIEHHO) .

Cpok peanuszalvy IefiCTBUMN, NPEXYCMOTPEHHBIX MOAITYHKTOM 6 mMyHKTa 7
[IpumepHOro rmnopsAka, He [IOMKEH IpeBblIaTh | pabouumit OeHb € JaThl
NPeJOCTaBIEHHS TIOJIy4aTelIO0 COUHANIBHBIX YCIYr CPOYHBIX COLUANBHEBIX YCIYT B
¢dopme counansHOro 00CIyKUBaHHUS Ha OMY.

Cpok peanuzanuu JeHCTBUH, MPEAYCMOTPEHHBIX IOAIYHKTOM 7 MyHKTa 7
[TpumepHOrO mMOpsjaKa, ONpenenseTcs B COOTBETCTBHH C vacThio 10 crateu 8
DenepanbHOro 3aKOHa.

9. Pemienue o npenocraBleHUN COLMANbHBEIX YCIYr B (POpMe COLMALHOTO
o6cy)XUBaHUS Ha JOMY NPHHHAMAETCS] Ha OCHOBaHHUH CJIeIYIOLINX JOKYMEHTOB!

1) mokyMeHT, YIOCTOBEPSIOMMI JIHYHOCT MOyYaTeNlst COUHANBHBIX YCIyT
(mpeacraBuTens),

2) [OKYMEHT, NOATBEepXJAIOIIMN [IOMTHOMOYHUS MpencraButens (rpu
oOpallleHHH TIpeICTaBUTENS);

3) nOKyMeHT, ITIOATBEPXKAAIOLIMI MECTO KUTENbCTBa U (MIK) NpeObIBaHus,
(QaKTHIECKOTr0 IIPOXKUBAHUS TI0JIy4aTeNs COUHAIBHBIX YCIyT (TIpeCTaBUTENA);

4) noKyMeHTHl (CBeleHHs), MOATBEPXJAIOIIHE HaU4YHe Yy MoJydares
COLMANIBHBIX YCITYT OOCTOSATENBCTB, KOTOPBIE YXYIIIAIOT WIH MOTYT yXYAUIUTH
YCIIOBHS €ro >XU3HEAEATENbHOCTH, IOCTyXXMBIINX OCHOBAHMEM [yl NpPHU3HAHHS
rpa¥JaHWHa HYXJAIOIMMCS B COLHMANBHBIX yciayrax B (opme COLMAaNbHOro
o0cNyKMBaHMS Ha I0MY;

5) MOKYMEHTHl 00 YCNOBHAX MpPOXXHBAaHHUA W COCTaBe ceMbH (IpU ee
HaJIM4MK) TIOMydaTeNs COUMANBHBIX YCJIYT, J0XOHax IMOJIydaTels COLHATIBHBIX

*Uactp 2 cratbu 21 DefieparbHOro 3aKoHa.



yCIyr W WIEHOB ero ceMbd (IpH HaIM4MH), NpHHAAnexameMm eMmy (um)
MMYILIECTBE, HEOOXOAHMMBIE Ui OIpeleNeHHs CpeaHeqyLIeBOoro IoXona Jyis
MpeOCTaB/IeH)s COLMANBHBIX YCIYT OeCIIaTHo;

6) uWHOMBHOyanbHas mOporpamMma (NIpd  HAIUYMM  JEHCTBYIOLIEH
MHAMBUyalbHOH IpOrpaMMsl);

7) WHBIE OOKYMEHTBI, HEOOXOAHMMBIE NS IpPEJOCTABIECHHS COLMANBHBIX
ycayr B ¢opMme colManbHOro oOCIy)>XKHBaHHS Ha JAOMY, NpeXyCMOTpEHHEIe
TMIOPSAKOM TMPENOCTABIEHHUS COLMAIBHBIX YCIYr MOCTaBIIMKAMHU COLHAJIBHBIX
YCIIYT, YTBEPXIAEMbIM B COOTBETCTBUH ¢ MyHKTOM 10 ctaten 8 ®enepansHOro
3aKOHa.

10. JToxyMeHTHI, HeOOXOOUMEIE AJISl IPUHATHS pelleH!s O NPeNOCTaBICHUU
COLUMAILHBEIX Yycayr B ¢opMe COUMANbHOIO OOCIHYXHBaHUA Ha JIOMY,
NPEACTaBIIIOTCS [OJIy4yaTeNleM COLHMANBHBIX YCIOYr JMYHO JIMOO MOAJIeXxaT
NPEACTAaBJIEHMIO B paMKaX  MEXBEJOMCTBEHHOT0  HH(GOPMALMOHHOIO
B3aMMOJEHCTBYS B COOTBETCTBHHM C TpeboBaHMAMH cTaTbu 7 @elepanbHOro
3akoHa oT 27 wuroma 2010 r. Ne 210-®3 «O06 opranuszauuu IpeaoCTaBIECHHUs
rOCyNapCTBEHHbIX M MyHuUHMNambHeIX ycayr» (CobOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepauuu, 2010, Ne 31, cr. 4179; 2011, Ne 27, ct. 3880; Ne 49,
ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 27, ct. 3477).

11. CouunansHele ycnyrd B ¢popMe COLMAIBHOIO OOCIYXXHBaHMS Ha AOMY
MPeAOCTABISIOTCS TONy4aTeNsiM COLMAaNbHBIX YCIYT B COOTBETCTBHH C
HHIMBUYabHBIMY IPOrPaMMaMH M Ha OCHOBaHHH JIOTOBOpa’.

12. Tlpu 3aki09eHHHd [JOroBopa IIONy4YaTeNd COUUAIBHEIX  YCIIyr
(mpencTaBUTENH) OOJDKHBI OBITH O3HAKOMIIEHBI C YCJIOBHUSMHU IIpENOCTaBJIEHMS
COLMANBHBIX YCIYyr B (OpMe COLMAIbHOrOo OOCIYXXHBaHMS Ha AOMY, IpaBHiIaxX
BHYTPEHHEro paclopsaka s Iodydarelell COLMalbHBIX YCIYT, MONY4YHThH
MH(POPMAIIHMIO O CBOUX IpaBax, 0053aHHOCTSX, BUAAX COLHANIBHEIX YCIYT, KOTOPhIE
OyAyT UM NpegoCTaBieHbl, CpOKaX, MOpsAAKe, MX INpPENOCTABJIEHHS, CTOUMOCTH
OKa3aHHUs 3THX YCIYT.

13. Counanphele ycayrd B ¢opMe COLMaNbHOro OOCIyXHMBaHHS Ha JOMY
NPEAOCTABJIAIOTCA HX TONyYaTeNiiM MOCTaBIIUKOM COLIMANBHBIX YCIYT IO MECTY
npeObIBaHUS TIONydaTelied COLHANBHBIX YCIYr B IPUBBIYHOH O61aronpHsTHOH
cpelie — MecTe MX XHTeJbCTBA.

14. TTomy4aTento COUMANBHBIX YCIYT MPEXOCTaBIAIOTCSA CIELYIOLIME BHIIBI
COLMANIBHBIX YCIYT B (hOpMe COLUANBHOTO 00CIYKHUBaHUS Ha JOMY:

1) COLIMAJIBHO-OBITOBEIE, HarpaBJIeHHbIE Ha noaaepxKanue
KM3HENEATENLHOCTH ToJTyyaTeseld COHaNbHEIX YCIYT B OBITY;

2) CcOUHaIBHO-MENWUWHCKHE, HalpaBlICHHblE Ha IOJJEpXaHHE H
COXpaHEHHE 3JOpOBBA MOJy4aTellel COLUHANBHBIX YCIYr IIyTeM OpraHH3aluH
yX0[a, OKa3aHHs COMeHCTBHUA B MPOBEJEHHH O3JOPOBHTENIBHBIX MEPONpPHUATHH,

* [lpumepHas gopma JOroBopa yTBepXKAaeTCs B COOTBETCTBHH € 9acThio 13 myHkTa 2 cratbu 7
DepepabHOro 3aKOHa.



CHCTEMATHYECKOro HaOMOJEHUA il BBIABJICHUS OTKIOHEHHH B COCTOSHUM
310POBbS;

3) couHanbHO-TICHXOJOTHYECKUE, IpeAyCMaTPHUBAIOILINE OKa3aHUE TOMOILH
B KOPPEKIHH TICHXO0JIOrMYECKOTr0 COCTOSIHUA MOTyYaTeled COUManbHbIX YCIyT Jist
ajantaudyd B COLMATBHON cpele, B TOM 4YHC/IE OKa3aHHE IICHXOJIOMMYECKOH
MOMOIIIM aHOHUMHO C HUCIIOJIb30BaHKeM TelleOoHa NOBEpUS;

4)  colManbHO-NIENarorMyeckue, HalpaBieHHblE Ha  [POQUIAKTHKY
OTKJIOHEHHA B TOBENCHHHM W pPa3BUTUU JIMYHOCTH TIIONydYaTened COUHaNIbHBIX
ycayr, GopMHpOBaHHE Y HHX IIO3UTHUBHBIX HHTEpPECOB (B TOM 4HCIe B cdepe
Jocyra), OpraHU3alHIo UX JOCyra, OKa3aHUe [TIOMOIIM CEMbE B BOCIIMTAHHH JETeH;

5) couManbHO-TPYAOBBIE, HaIpaBIeHHBlE Ha OKa3aHWe IIOMOIM B
TPYAOYCTPOMCTBE M B pEUIEHHH APYrHX mpoOneM, CBS3aHHBIX C TPYJNOBOH
ajanralyen,

6) couMaJIbHO-IPABOBEIE, HalpaBlICHHblE Ha OKa3aHHE I[IOMOLIHM B
HONydEHHH IOPUAMYECKHX YCIYr, B TOM ducie OecniaTHO, B 3allUTe NpaB M
3aKOHHBIX HHTEPECOB NOJy4aTeneH COLHalbHbIX YCIYT;

7) ycnyrd B UelNAX [OBBIIEHHS KOMMYHHMKATHBHOIO IIOTEHLMana
royryyaresei CoOlHaNbHBIX YCIYT, IMEIOIUX OFpaHUYEHHs XKU3HEAEATENBHOCTH, B
TOM YKCJIE ACTEN-UHBAJIUAOB;

8) cpouyHbIe COlMaNIbHBIE YCIIYTH.

15. B ¢opme couuansHOro OoOCTY)XHBaHHS Ha AoMy obecrneunBaeTcs
IpeIOCTaBIEHHEe COLIHANBLHBIX YCIYr, BKIIOYaeMBIX B IIEpeYyeHb COUMaIbHBIX
YCIIYT, IPEeJOCTaBISEMbIX IIOCTABIIMKAMH COLMAIBHBIX YCIYT, YTBEPXIAEMBIH
3aKOHOM cyOphexTa Poccuiickoit (De;[epaunn6 (nanee — Ilepeyens).

16. IlpemocraBieHue rpaxAaHaM II0 HX JKEJIAHMIO, BBIDAXXEHHOMY B
MHCbMEHHON MK 3JIEKTPOHHOHN (opMe, 3a MiaTy HOMOJHHTENBHBIX COUMANLHBIX
ycnyr B dopMe COIMaIbHOro o0CIy)XUBaHus Ha AOMY, CBEpX COLMANLHLIX YCIyT,
BKIIOYeHHBIX B [lepedeHs, OCyIIECTBISETCS OpraHaMH IOCYHapCTBEHHOH BIJIACTH
cyopexkToB Poccuiickoit denepauuu B paMKax MOJTHOMOYHH, YCTaHOBJIEHHBIX
qacThio 2 cTtatbi 11 PegepanbHOro 3aKoHa.

17. TlomyweBoii HOpMATHB (UHAHCUPOBAaHUS  COLMANLHBIX  YCIYT,
IpeOCTaBNIseEMBIX B  (QopMe  COLHANBHOro OOCIyXXHBaHMS Ha  JOMY,
ycTaHaBnuBaeTcsi cybnextom Poccuiickoii Penepauun B paMmkax peanu3alud
nyakta 10 cratem 8§ DenmepanbHOro 3akOHa C YYETOM METOAMYECKUX
peKoMeHIalMi no ero pacueTy, yTBepxaaembix IlpaBurtenscrBom Poccuiickoit
Qepepauni B COOTBETCTBHH C MyHKTOM 2 4acTh | cratbu 7 DenepanbHOro
3aKOHa.

18. Ilpu pacuere 0GbeMa NpPENOCTABICHUS COLMANBHBIX ycIyr B (opme
COLIMaJBHOTO OOCTYy>XMBaHHS Ha [OMYy YHYMTHIBAIOTCS HOpPMBI M HOPMAaTHBHI,
YCTaHOBJIEHHEIE B COOTBETCTBHH C IIYHKTaMH 6, 7 yacTH 2 cTaThH 7, MyHKTaMH 5, 6
craTbh 8 DenepalbHOr0 3aKOHa, HCXOOI M3 KOTOPBIX OCYLIECTBISETCS

*ITynkr 9 cratsn 8 OenepaabHOro 3aKOHa.
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TIpefOCTABJIEHHE COLMANBHBIX YCIYT B (OpME COLHAIBLHOrO OOCIYXHBaHHA Ha
JIOMY, B TOM 4HCJI€ HOPMBbI TIUTaHHS.

B ciydae eciii COOTBETCTBYIOILIHME HOPMBI H HOPMATHBBI HE YCTaHOBJIEHBI,
06beM IPEIOCTABIEHHS COLMAIBHOH YycayrH B  (OpME  COUMAIBHOTO
o6CIy)XMBaHHMs HAa JOMY He MOXeT ObITh MEHbIe 00beMa, MPEXyCMOTPEHHOIO
TOJTy4YaTe I0 COLHATIBHBIX YCAYT B HHAVBUAYAJIBLHON NMporpaMMe U I0roBope.

19. OCHOBHBIMH TOKAa3aTe/ISIMH, ONPEAENAOIMMH KayeCTBO COLHAIBHBIX
ycayr B ¢opMe CoIHalbHOro oOCTy)XHBaHHMs Ha JOMY, MPENOCTaBIAEMBIX
HOJTy4aTeNIsIM COL[HAJIBHBIX YCIIYT, SBIISIOTCS:

1) noka3arend, XapakTepU3yIOLIMe YAOBIETBOPEHHOCTh COLMAIBHBIMH
yCIyraMd MmoJjiydarelieif COLMANBbHBIX YCIyT, OTCYTCTBHE OOOCHOBaHHBIX Xajo0,
YHCIIO [TOJIOKUTENBHBIX OT3BIBOB O paboTe MOCTaBIIMKA COLUAIBHEIX YCIYT;

2) obecrneyeHHe OTKPHITOCTH AOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
IOCTABIIMK COLHAJNBHBIX YCIYr OCYLIECTBIAET JEATENBHOCT B  cdepe
COIMANBHOrO OOCHYy)XMBaHHA Ha JoMy (ycraB (IOJOXEHHE); PYKOBOICTBA,
TNpaBUJIa, HHCTPYKLHUH, METOAUKU paboThl C MOIy4YaTelssMH COLHATBHEIX YCIYT H
COOCTBEHHOM [eATENBHOCTH; SKCILUTyaTallHOHHBIE JOKYMEHTHI Ha 0o0OpyldoBaHUe,
npuOOPHI U annapaTypy, UHbIE JOKyMEHTHI);

3) 4YHCIEHHOCTh IONydaTeNedl  COLMAIBHBIX YCIYr, OXBaY€HHBIX
COLMaJIbHBIMH yCJIYTaMH y JaHHOT'O IOCTaBLIMKa COLMAJIbHBIX YCIYT;

4) MOCTYMMHOCTH YCJIOBUIH pa3MeIleH:s MOCTaBIIUKOB COLMANBHBIX YCIYT (B
TOM 4YHCJI€ IOCTYIHOCTh IMPEAOCTABIIEHUS COLHAIBHOTO OOCIYXMBAHUSA [UIS
MHBAJIHJIOB W APYTHX JIUL C YYETOM OTpaHHUYEHUI UX KHU3HEEATENbHOCTH);

5) YKOMIUIEKTOBaHHOCTh IITaTa IIOCTaBIOUKA COLUANBHBEIX  YCIYT
CrelHaTMCTaMH U UX KBAJIHUKALIHS;

6) Hanu4yue CIELUAJIbHOTO M TEeXHUYeCKOro ocHaeHus (obopynoBaHue,
npubOPEI, anmnaparypa NoMeIleHHH MOCTaBIUKa COL[HAIBHBIX YCIIYT;

7) Hanuuue HHPOpPMalMM O TMOpPAOKE M IpaBHWIaX IIPEJOCTaBICHHS
COLIMAIBHBIX YCIIyT, OpraHU3alUH COLAATBHOrO O0CITy)KMBaHUA Ha IOMY;

8) noBeILIEHUE KauecTBa COLUANBHBIX YCIYT U 3)(PEKTUBHOCTH X OKa3aHUs
(onpenensercss HCXO U3 MEPONPUATHIA, HaNpaBlEHHBIX Ha COBEPILEHCTBOBAHHE
JEATEIPHOCTH MOCTABIIYKA COLHMAIBHBIX YCIYT IIPH IIPEAOCTABICHUH COLHATIBHBIX
yemyr);

9) uHBIe TmOKa3aTeNd, oOIpeAeNseMble B MOpPSOKE MPeNOCTaBICHHS
COUHAIBHBIX YCJIYr TMOCTaBIUMKaMH COLMANbHBIX YCIYr, YTBEPKIAEMOM B
COOTBETCTBHUH € IMyHKTOM 10 ctratsu 8 denepanbHOro 3akoHa.

20. Ilpu omeHke KauyecTBa COLHAIBHBIX YCIYr B ()OpMe COIMAIBHOIO
o0CITy’)KMBaHHS Ha IOMY, NPEAOCTABIAEMBIX IOJYUATENISIM COLHMAIBHBIX YCIYT,
HCIIOJIB3YIOTCS CIEAYIOINE KPUTEPHH:

1) nonHoTa mpenocTaBieHUs COLUUAIBHON yCIyrd B (OopMe COILHMAIBHOrO
o0cy’)kMBaHHs Ha OOMY, B TOM WYHCIle C YYeTOM OOBeMa IMPeaoCTaBIsSEMBIX
COLMANIBHBIX YCJIYr, CpPOKOB IPEJOCTaBICHUS COLHAIBHBIX YCIYyI, HHBIX
KPHUTEPHEB, ITO3BOJSIOIIMX OLEHUTH I[IOMIHOTY TIPEIOCTABJIEHUS COLMANIBHBIX

yenyr;



2) cBOEBPEMEHHOCTh MPEAOCTaBICHUSA COLMAIBHON yCIyTd, B TOM YHCJE C
y4ETOM CTEINIeHH HY>K1aeMOCTH NOJIy4aTels COLUaNbHbBIX YCIYT;

3) pe3ynbTaTUBHOCTh (3QPEKTHBHOCTH) IPENOCTABICHUS COLMAIBHON
yenyrd (ynydlleHHE YCJIOBHH IKU3HEAEATENbHOCTH IONydYaTess COLUAIBHBIX
yciyr).

21. OueHka KayecTBa OKa3aHHUSA COLMAIBHO-OBITOBBIX YCIyr BKJIIOYAET B
ce0s OLeHKY:

1) coneflicTBHS B NMpHOOpeTeHUH M JOCTaBKe Ha JAOM IPOAYKTOB ITHTAHUS,
NPOMBILUIEHHBIX TOBAapOB IHEepBOH HEOOXOAUMOCTH, CpENCTB CAHUTAPHH U
TUTHEHBI, CPEACTB yX0/1a, KHUT, ra3eT, )KypHaJIOB, NPHOOpETEeHUH TOIUIMBA, OILIaTe
XKHJIHIIHO-KOMMYHAIBHBIX YCIYT M YCIYT CBA3H, KOTOpPOE€ JOJDKHO YOBIETBOPATH
NOTpeOHOCTH HONy4aTeeli COMHANBHBIX YCIYT B CBOEBPEMEHHOM HpHOOpeTeHHH
HEOOXOAMMBIX IPOAOBOJILCTBEHHBIX M MPOMBIIUIEHHEIX TOBapoB, a TaKXXe B
PELIEHNH UMH BOIIPOCOB B chepe KOMMYHaIbHO-OBITOBOIO OOCITY)KHUBAHHUSA, CBA3H.

2) oxa3aHus IOMOUIH B IPUTOTOBJIEHUH ITHILH, pHeMe MHIIH (KOPMIIEHHH),
obecrieueHMH BOJOM, YOOpKe JKWIBIX IOMEIIEHHH, OTIpaBKe MOYTOBOM
KOpPECIIOHICHIIMY, OpPraHMU3allM¥ IOMOIIM B IIPOBEACHHH pPEMOHTa JKHJIBIX
INOMEIIEHUM, KOTOopasi JOJDKHAa O00ecleyuBaTh YAOBJIETBOPEHHE HYXHA U
notpeGHOCTEH MoONTy4yaTeneii COLMAIBHBIX YCIYT B pEIIEHHH 3THX IpoGjieM B
LEJIIX CO3MaHUsl KM HOPMAJIbHBIX YCIOBHH KU3HEAEATEIbHOCTH;

3) obecneyeHHs KpaTKOBPEMEHHOTO IPUCMOTpa 3a AETBMH MONydaTess
COLIMANIBHBIX  yCIYr, KOTOpO€ JOJDKHO OTBEYaTh HE TONBKO KPUTEPHUAM
He0OXOIMMOCTH, CBOEBPEMEHHOCTH, HO U 6€30I1aCHOCTH JIETEN;

4) npexocTaBleHHs TUTHEHHMYECKHX YCIYr JIMIAM, HE CIOCOOHBIM IO
COCTOSIHMIO 3[IOPOBBSI CaMOCTOATENBHO OCYLUECTBIATH 3a COOOH yXoH, KOTOpoe
JO/KHO 00€CIIeYMBaTh BHINIONHEHHE HEOOXOAMMBIX IIONyYarelsM COINMAIBHBIX
yCIyT npoueayp 6e3 NpHIMHEHHs Kakoro-mubo Bpena MX 340pPOBbIO, QU3HYECKUX
HJIK MOPAJIBHBIX CTPafjaHui U HeyHOOCTB;

5) HHBIX COLMAaIBHO-OBITOBBIX YCIIYI, IPEJOCTABISEMBIX OCTABIIMKOM
COLIMANIBHBIX YCIIYT.

22. OueHKa Ka4ecTBa OKa3aHHS COLMAIBHO-MEJUUHHCKUX YCIYT BKIIOYAET
B ce0s OLIEHKY:

1) cBoeBpeMeHHOro M B HEOOXOAMMOM OOBbeMe BBHIMOJHEHHS IIPOLELYD,
CBSI3aHHBIX C COXpPaHEHHEM 3I0POBBA M0JTyYaTeseli COLUANbHBIX YCIYT;

2) nposeneHus HaOMOAEHHS 3a MOMyYaTENsIMH COLHMANBHBIX YCIyT I
BBISIBJICHUS OTKIOHEHHH B COCTOSSHMH HX 3[I0POBBS;

3) TpoBeleHHMs TIpoleNyp, CBA3aHHBIX C COXpPAaHEHHEM 3[0pOBbS
nony4aTeNne# COLUHAIBHBIX YCIYT, O3/0POBHUTENBHBIX MEPONPHATHH, KOTOPEIE
FOKHBL ~ OBITH ~ OCYLIECTBIEHBI C MAaKCHMAJIbHONW  aKKypaTHOCTBIO U
OCTOPOXXHOCTBIO 0€3 NMPUYMHEHHS KaKoro-iubo Bpena IMoJIydaTensM COLMATBHBIX
yCIyT,

4) MepONpHUATUH MO KOHCYJBTHPOBAHUIO MOJydYaTeleil CONUANIbHBIX YCIyT
110 COUMAIBHO-MEOMIIMHCKUM BOIIPOCAM, KOTOpblE JOJDKHBEI O0€ECreYHBaTh
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OKa3aHHE KBaIU(QUUMPOBAHHOM IOMOILM IOJyYaTeNsM COLUAIbHBIX YCJIYr B
NpaBAILHOM TIOHUMAaHMU U pPELUEHHUH CTOSAIIMX Iepel HHMH KOHKPETHBIX
npobineM, CBAI3aHHBIX ¢ COXpaHEHHEM 3[0POBbS;

5) oxa3aHus MOMOIIM B BHINOJHEHHH 3aHATHH MO aJalTHUBHOM (PU3HYECKOI
KYJNbType, KOTopas AOJDKHa 00ecrieynBaTh OBJIa/IeHHe MONy4aTensIMI COLIUATBHBIX
yCIyr AOCTYHHOro u 0€30MacHOro Jyis 340pOBbS KOMIUIEKCa (H3HYECKHX
yIOpaXHEHUH B LEJIAX €ro CHCTEeMATH4YeCKOro BBIONHEHMS IJIS YKpeIUIEHHs uX
3JJ0POBBS;

6) UHBIX COLHAILHO-MEAULIMHCKUX YCIYT, NPeAOCTABISAEMbIX TOCTABLIMKOM
COLMANIBHBIX YCIIYT.

23. Onenka KayecTBa COLUANIEHO-TICUXOJIOTUYECKUX YCIIYT BKIIIOYaeT B cebs
OLICHKY:

1) coumasbHO-ICUXOJIOTHYECKOr0 KOHCYJIBTUPOBAHHSA, KOTOPOE HOJDKHO
o0ecneunTh OKa3aHHe IONy4YaTelnsM COLMAaNbHBIX YCIYT KBaJU(QHLUUPOBAHHOM
IOMOIIM I10 HAJIaXUBAaHUIO MEXJIMYHOCTHBIX OTHOIIEHHH, B TOM 4YHCIE MJA
TIpelyIpeXXIeHUs U NPEONOJICHUS CEMEMHBIX KOH(INKTOB;

2) 1nCHUXOJOrMYecKOd TIIOMOILM, OKa3aHHE KOTOPOH [JOJDKHO IOMOYb
TIOJTy4aTe IO COLMANBHBIX YCIIYT PacCKphITh U MOOMIM30BaTh BHYTPEHHUE PECYPChI,
peLIuTh BOSHUKIIKE COLHATBEHO-IICUXO0JIOTHYecKye poOieMsl;

3) COLHMaNBHO-IICUXOJIOTHYECKOro MaTpoHa)Xa, KOTOPBIH AOMKEH HA OCHOBE
CHCTEMaTHYecKoro HaOMiofeHHs 3a IMONy4yaTelsiMH COLHAIBHBIX  YCIYyT
ofecrieyuBaTh  CBOEBpEMEHHOE  BBIABIEHHE  CHUTYaUUH  IICHXHYECKOro
auckoMpopTa, JHYHOCTHOTO (BHYTPHJIMMHOCTHOIO) MM  MEXUIHYHOCTHOIO
KOHGQUIMKTa M APYTHX CUTyalu#, YXYAIIAIOIIMX YCJIOBUS >XU3HENEATeNbHOCTH
nojyyatejed COUHMAJBHBIX YCIYr, B LeJAX OKa3aHUi MM HeoO0XOIUMBIX
COLHMANBHO-TICUX0JIOTHYECKUX YCIIYT;

4) HMHBIX  COUHAIBHO-IICUXOJIOTMYECKUX  YCIYT, IpelloCcTaBisieMbiX
IIOCTAaBIIMKOM COLMAJIbHBIX YCIYT.

24. Ouenka ka4yecTBa COLMANIBHO-NIEarOrHYeCKUX YCIyr BKIIOYaeT B cebs
OLIEHKY:

1) oOy4eHHs nMpaKTHYeCKMM HaBBIKaM OOLUETO yXoJa 3a TSKeN0OONbHBIMH
MOJlydaTeNsIMU  COL[HAJIBHBIX YCIYyr, IIONy4YaTeIIMA COLHANbHBIX  YCIYT,
UMEIOUIMMH OrpaHHYeHHUs >KU3HEAEATENbHOCTH, B TOM 4YHCJIe 3a JeTbMHU-
MHBaJIU1aMU,

2) opraHu3alUy MOMOIIM POAMUTENSAM U HHBIM 3aKOHHBIM NPEACTAaBUTENAM
AeTeli-MHBaJIMI0B, BOCIMTHIBAEMBIX J0Ma, B OOy4eHUHM TaKUX AeTell HaBbiKam
caMo00OCITy>)KUBaHUs, OOILIEHNUs!, HalIPaBJICHHBIM Ha pa3BUTHE JIMYHOCTH;

3) couManbHO-NENarornyeckod KOPPEKLMH, BKIIOYas JHAarHOCTHKY U
KOHCYJIbTUPOBaHME, OCYLIECTBJIEHHE KOTOPOH IODKHO ofecreduBaTh OKa3aHUE
KBaTMGULMPOBaHHOH M 3(QeKTUBHOM mnegarormyeckoil momMomu, B KOTOpPOH
HY>XJAIOTCS MOJTy4YaTe/ld COLHMAIBHBIX YCIIYT, ITOIy4aloIie COUHaIbHbIEe YCIYTH B
(Gopme corranbHOro 06CTYKMBAHUS HA IIOMY;

4) bopMupoBaHHs MO3UTUBHBIX HHTEPECOB (B TOM HUCIe B cepe gocyra) U
OpraHu3auyy jgocyra (Npa3fgHUKH, OKCKYpPCHM M ApYTrHe€  KyJbTypHbIE
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MEPONPUATHS ), KOTOpbIE JOJDKHBI obectieynBaTh yIOBJIETBOpPEHME
COLIMOKYIBTYPHBIX M JYyXOBHBIX 3allPpOCOB IOJIydaTeNlel COUMAaNBHBIX YCIyr (kak
B3pOCJILIX, TaK W JIeTedl), pacluipeHne Kpyrosopa, chepsl OOIIEHHS, NOBBILICHUE
TBOPYECKOW aKTUBHOCTH I10JTy4aTeJer COUHaNbHBIX YCIIYT.

5) HMHBIX  COUHAIBHO-MENArOTMYECKHX  YCIYr,  IPENOCTABIAEMBIX
MIOCTaBLIIMKOM COI[UAIBHBIX YCIIYT.

25. OueHKa KadecTBa COLHMANBHO-TPYJAOBBIX YCIYr BKIIOYaeT B cebs
OLIEHKY:

1) OpOBOAMMEIX  MEpONPHUATHH MO  MCIONB30BAHUIO  TPYNOBBIX
BO3MOXKHOCTEM [oJydYareyefl COLMalbHBIX YCIYr U OOy4EeHHIO MX IOCTYIHBIM
NpoeCCHOHATIBHEIM HaBbIKaM, UX JOCTATOYHOCTH M CBOEBPEMEHHOCTH,

2) MPOBOAUMEIX MEPOIIPUATHH 10 0OKa3aHHIO IIOMOIIH B TPYAOYCTPOUCTRE,;

3) NpOBOAUMEIX MEPONPHATHH, CBI3aHHBIX C OpraHU3alUel MMOTyYeHUs UIn
coneiCTBHEM B NOJyYEHHH 00pa3oBaHus M (WIH) KBaNHOUKALKMH MHBAIUIAMH (B
TOM 4YHCl€ JeThbMHU-MHBAIHJaMH) B COOTBETCTBHM C HX (QU3MYIECKUMHU
BO3MOXHOCTSIMM U YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOPBIE OIPEAETIAIOTCS TEM, B
KaKo# CTelleHW CO3JaHHble ITOCTABIIMKOM COLHAIBHBIX YCIYr YCIOBHS JUIS
JIOIIKOJIBHOI'O BOCIMTAHHA JAeTeH-WHBANUIOB M IONyYEHHS MMH IUKOJIBHOIO
00pa3oBaHus, a TaKKe ANA IMOMy4eHHs oOpa3’oBaHMA B3POCHLIMH HMHBAJIHIAMH
CIIOCOOCTBYIOT YCIHEUIHOMY M pe3yNbTaTUBHOMY IIPOBEACHHIO BOCIUTATENBHOMN
paboTsl U 00yYeHMIO;

4) WHBIX COLHATBHO-TPYNOBBIX YCIIYT, IPENOCTABIAEMEIX IIOCTABIIMKOM
COLIMANBHBIX YCIYT.

26. OueHka Ka4yecTBa COLMAJIBHO-IIPABOBBIX YCIYr BKIIOYaeT B ceOs
OLIEHKY:

1) okasanus noMomu B OQGOPMIIEHHH H BOCCTaHOBIIEHHH JOKYMEHTOB,
KOTOpasi JOJDKIa Oo0ecredyuBaTh pa3bsICHEHHE IOy4aTeNsAM COLMANBHBIX YCIyr
coliepaHus HeOOXOQUMBIX JOKYMEHTOB B 3aBUCHMOCTH OT HX IpeJHa3HaYeHHs,
M3JI0KEHWE M HanucaHue (Mpd HEoOXOAMMOCTH) TeKCTa MAOKYMEHTOB HIIH
3anoyHeHue GopMeHHBIX O1aHKOB, HaITMCAaHUE CONPOBOAMTENIBHEIX ITUCEM,

2) 5(}eKTHBHOCTH OKa3aHUsi IOPUAHYECKOH IIOMOLIM IOJyYaTesiaM
COLMANIBHBIX YCIIYT, KOTOpas HOJKHA 00eCIIeYUTh CBOEBPEMEHHOE U OOBEKTUBHOE
peleHye CTOALIKMX Nepe [oJydaTesieM COLUHaNBHBIX YCIYT IPaBOBAIX NpobieM;

3) MHBIX COLHAJBHO-IIPABOBBIX YCIYT, NPEeNOCTaBIAEMBIX IIOCTABILMKOM
COLMANBHBIX YCIIYT.

27. OueHka KayecTBa YCIyI, OKa3aHHbIX B LEIIX [OBLILIECHHA
KOMMYHHKATHBHOTO IIOTEHLHaJla IojlyyaTelnedl COLMAaIbHBIX YCIYr, HMMEIOIIHX
OTPaHHYEHHS JXHU3HEIEATENLHOCTH, B TOM YHCJE AETeH-MHBAIUAOB, BK/IIOYAET B
celst OLIEHKY:

1) oOy4yeHnus uHBaNUIOB (IeTeH-WHBAIMAOB) IOJB30BAHUIO TEXHHYECKHMHU
CpelCTBAaMH peaOWJIMTAIlMH, KOTOpPOe MOJDKHO pa3BUTh y HMHBAIHAOB (IeTeH-
MHBAJIUIOB) NPAaKTHYECKUE HABBIKA YMEHH CaMOCTOATEIBHO I0JIb30BaThCA ITHMH
CpelnCTBaMy;
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2) mnpoBeleHHs COLMaNbHO-peabUIMTALMOHHBIX MEPONPHATHH, KOTOpEIE
JIOJKHBl CIIOCOOCTBOBAaTh BOCCTAHOBJIEHHIO COLIMANBHOIO CTaTyca IolydaTenei
COLIMAIBHBIX YCIIYT, UMEIOLIMX OrpaHHUYEHHs >XKU3HEAEATCIBHOCTH, B TOM YHCJIE
JeTeld-UHBaNUAOB, YJIyUlIUTh B3aUMOAEHCTBUE MOTydaTelsd COUUANBHBIX YCIYT ¢
00LIECTBOM;

3) ofydeHus nosydarenedl COLMANBHBIX YCIYr, MMEIOIIUX OrPaHHYeHMsl
KU3HEIEATENFHOCTH, B TOM YHC/Ie AeTeH-HHBAIUAOB, HaBBIKAaM IOBEJCHHS B ObITY
¥ OOILIECTBEHHBIX MecTaX, KOTOpoe JO/DKHO obecnednBaTh (OpMHpOBaHHE
IOJIy4daTeNnss COLMANBHBIX YCIYT KaK CaMOCTOSATENBHOW JIMYHOCTH, KYJIBTYPHOH,
BEXJIMBOW, IPENYCMOTPUTENBHOM UM OnaroxenaTebHOHM B  OTHOWIEHHH K
OKpYXalolIMM, a Takxke oOy4yeHHs BHYTpPEHHEH [AHUCUMIUIMHE JHUYHOCTH,
criocoOHO# 06CIyXUTh cebst B OBITOBBIX YCIIOBHUSAX;

4) obydeHus MOy4aTeNedl COLMANBHBIX YCIYr, UMEIOIIMX OrpaHHYeHMUs
KU3HEJESTEIILHOCTH, B TOM 4YHCJe JeTeld-HHBaIUJOB, HAaBbIKAM KOMIIBIOTEPHOM
rPaMOTHOCTH, KOTOpO€ JOJ/DKHO DPa3BUTh Yy TOydaTeslell COLHANBHBIX YCIyr
NpaKTU4ECKHUE HaBBIKH YMEHHS CaMOCTOSTENBHO I10JIb30BAThCS KOMITBIOTEPOM;

5) HMHBIX YCIOYT, OKa3aHHbIX B LENSAX ITOBBIUIEHUS KOMMYHHUKAaTHBHOIO
MOTeHUHAla [oJlydarejed COLMANBHBIX YCIYr, HMEIOIUX OrpaHuYeHysl
KHU3HEeNESITeNBHOCTH, B TOM YHCIEe JeTeH-MHBAJIMIOB, MpPeNoCTaBlIsIeMbIX
MOCTaBIUKOM COLIMAIBHBIX YCIIYT.

28. Onenka KauyecTBa CPOYHBIX COLUAIBHBIX YCIYT B (OpME COLUANBHOIO
o6city)XxuBaHMs Ha OMY BKITIOYAeT B ce0s OLEHKY CBOEBPEMEHHOCTH M HOJIHOTbI
o0beMa OKa3aHHBIX COLMAIBHBIX YCIYyr IPUMEHUTENBHO K MNOTpebHOCTH
NOJTy4aTeJisi COMMATBHBIX YCIIYT B KOHKPETHBIX COLIMANBHBIX YCIIyrax.

29. Iloxa3aTenu KayecTBa INPEJOCTABIEHHS COLUMAIBHBIX ycinyr B (opme
COLIMAJIBHOTO OOCITYy)KHBaHHs Ha JOMY H OLEHKa pPe3yJIbTATOB MX NMpedOoCTaBIEeHHUs
NOCTaBIIMKaMH  COLMANBHBIX  YCIYT  ONpEAeNsAloTCs IO  pe3yiabTaraM
NpeOoCTaBIeHHUs] COLUUAIBHBIX YCIYyT MPUMEHHTEIBHO K KaXIOMY KOHKPETHOMY
TNOJIy4aTeio COLHAIBHBIX YCIIYT.

30. YcnoBus NpenoCcTaBiI€HHA COLHAIBHBIX YCIyr B (hopMe COLHaLHOIO
o6ciTy)XMBaHHs Ha JOMY YCTaHaBIHMBAIOTCSA B COOTBETCTBHUM C IyHKTOM 5 yactu 3
cratbn 27 DegepanbHOro 3aKOHa, C YYETOM YCIOBHUH, YCTAHOBJIEHHBIX
MOJY4aTeJI0 COLMANBHEIX YCIYr B UHAUBUAYAIEHOM [IporpaMme U JOroOBOpE.

31. Tlpm mnOMYyYeHHH COUHMAIBHBEIX YCIYr B (¢oOpMe COLUAIBHOIO
06CITy)XKMBaHUS Ha AOMY IOJy4aTelld COMMAIBHBIX YCIIyTr UMEIOT IIPaBo Ha:

1) yBaxxurenbHOe ¥ ryMaHHOE OTHOILIEHHE;

2) BBIOOp NMOCTaBIIMKA COLUANIBHBIX YCIYT;

3) nony4eHue OecriaTHO B JOCTYITHOH GopMe HHPOPMALMH O CBOHMX [TpaBax
1 00543aHHOCTAX, BUAAX COUHAIBHBIX YCIIYI, CPOKax, MOPSAAKE U 00 yCIOBHAX HX
NpeJocTaBlIeHus, 0 Tapudax Ha 3TH YCIYTrd 4 00 UX CTOMMOCTH, O BO3MOXHOCTH
TNOJy4EeHHUA 3THUX YCIIyT OecIuiaTHo;

4) oTKa3 OT NpPeIOCTaBJICHU] COLIUAIbHBIX YCIIYT;
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5) obecriedyeHne yclnOBHH NpeObIBaHHS B OPraHH3alMAX COLMAIBLHOrO
00CITy)KUBaHHA, COOTBETCTBYIOIIMX CAHHTAPHO-THTHEHHYECKHM TpPeOOBaHMSAM, a
TaK)Xe Ha HaJylexalui yxon;

6) cBoboxHOE MOCeLieHHe MpPeACTAaBUTENSAMH, aJBOKaTaMH, HOTapHycamH,
NpEeNCTaBUTENSIMA ~ OOIIECTBEHHBIX W (MIM)  HHBIX  OpraHM3aluii,
CBSILEHHOCTYXXUTEJSIMH, a TaKXKe pOJCTBEHHUKaMU U JPYTUMH JTHLAMH B JTHEBHOE
1 BeuepHee BpeMS;

7) KOH(UAEHUHATBHOCTh HHGOPMALKMH JUYHOIO XapakTepa, CTaBLIEH
U3BECTHOM IIPU OKa3aHHUH YCIYT;

) 3amMTy CBOMX IpaB U 3aKOHHBIX MHTEPECOB, B TOM YHCIE B CyHeOHOM
TIOpPSIKE.

32. Ilony4yaTens COLMANBHBIX YCIYT 00s3aH CBOEBPEMEHHO B NUCHMEHHOM
¢opmMe HMHPOPMHPOBATH IIOCTABIIMKA COLHAIBHBIX YCIyr 00 H3MEHEHUH
06CcTOATENBCTB, 00YCIOBNHUBAIOMIMX IIOTPEOHOCTE B IPEIOCTABICHUH COLUANBHBIX
ycHyr B popMe collaibHOro 06CIy)KMBaHUA Ha OMY.

33. Ilpu npenocTaBleHHH COLMAIBHBIX YCIYr B (opMe couuanbHOro
o6cmy)XMBaHUA Ha JOMY NOCTABUIMK COLIMANBHBIX YCIyT 00s3aH:

1) cobmonats npaBa 4yenoBeKa U rpaKHaHHHa;

2) ofecnieynBaTh HENPUKOCHOBEHHOCTh JIHYHOCTH H 0E30HMacHOCTH
noJiyyaTesiel COLUANBHBIX YCIYT;

3) ofecneyutrh O3HAKOMJIGHHE IIOJNy4daTeled  COLMaNBHBIX  YCIYT
(mpexcraBuTeNei) ¢ MpaBOYCTAaHAaBIMBAIOUIMMHU JOKYMEHTaMH, Ha OCHOBaHMH
KOTOPBIX MOCTaBHIMK COLMANBHBIX YCIYT OCYIIECTBIAET CBOIO JeATENILHOCTD;

4) obecrieyuTh COXPAaHHOCTH JIMYHBEIX Belled W LIEHHOCTE#H mosyyareseit
COLIMAJILHBIX YCIIYT;

5) nmnpemocTaBNATH TMONYYaTeNsIM COLHAIBHBIX YCIYyr BO3MOXXHOCTD
MOJB30BaTbC  yCIyraMd  CBsi3H, B TOM  4YHclie  HH()OpMalHOHHO-
TeJIleKOMMYHHUKalnOHOH ceTu «VIHTepHeT», NOYTOBOH CBSA3H;

6) nHbopMUPOBaTH MOTy4aTeNed COLMAIBHBIX YCIYT O IMpaBHiIaX [0XapHOM
0e30MacHOCTH, 3KCIUTyaTaly MpeJOCTaBIsIEMBIX IpUOOPOB 1 060pYAOBaHMUS;

7) obecrieuuTh NONyYaTeNnsM COLMANBHBEIX YCIYr YCJAOBHA NpeGBIBAHUSA,
COOTBETCTBYIOIME  CAaHHTAPHO-TMIHMEHHYECKUM  TpebOBaHMSM, a  TakKxe
HaJJIexXalum yxon;

8) HUCHONHATH HHBIE OO0SM3aHHOCTH, CBS3aHHBIE C peaju3alued Mpas
rnosiyyaTesied COLMAJIBHBIX YCIYT Ha COLMAJbHBIE YCIYTH B (pOpMe COLMANIBHOrO
obciy>KMBaHHA Ha IOMY.

34. PesynpraroM mnpemocTaBieHHs COUHANBHBIX YyCIyr B Qopme
COLMaNbHOrO OOCTYy)XXMBaHHS Ha JOMY SBJISETCS YJIy4lUIEHHE YCJIOBHIA
KU3HENEATEIBHOCTH NOJyqaTelNs COLUAIBHBIX YCIYT.

35. CouuanpHele yciyrd B ¢opMe COLHMAIBHOrO OOCIY)XHBAaHHSA HAa JIOMY
NpeNOCTaBIAIOTCS GeCIIaTHO, 3a IUIaTy WIK YaCTHYHYIO TUIATY.

Pemenne 06 ycnoBusix oka3aHUs COLHMANBHBIX YCIYT' B (OpMe COLHAIBEHOrO
oOcny)xuBaHHS Ha JoMy (OecmmaTHo, 3a I[UIATY HWJIH YacTHYHYIO ILIaTy)
NPUHUMAETCS Ha OCHOBAaHUHU NPEACTaBISIEMBIX IOJy4YaTeleM COLMAIbHBIX YCIyr
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(mpencraBuTeneM) NOKYMEHTOB, C YYETOM CpeOHEDYLIEBOrO JOXOAa IONyyareJis
COL[MANIBHBIX YCIYT, BEJIHYHUHBl MPOXHTOYHOIO MUHHUMYMa, YCTAHOBJIEHHOIO B
cybrexre Poccuiickoit Penepanuy, a Takke TapruoB Ha COLUAIBHBIE YCITYTH.

Pacyer cpeaHermymeBoro A0XoAa B OTHOIIEHHH MOJydaTeNs COUMAIbHBIX
YCIyr, 3a HCKJIIOYEHHEM JIML, yKa3aHHbIX B nyHKre 36 IlpumepHoro nopsinxa,
IPOU3BOAMTCS Ha JaTy 0OpallleHUs U OCYLIECTBISIETCS Ha OCHOBAaHHH JOKYMEHTOB
(cBeneHuit), MpeayCMOTPEHHBIX NOPSAKOM IPeJOCTABJIEHUS COLMAIBHBIX YCIyT
MOCTaBIIMKAaMH COLMANIbHBIX YCIYT, YTBEPXKAaeMbIM B COOTBETCTBHH C IYHKTOM
10 cratenm 8 ®DenepanbHOro 3akoHa, O COCTaBE€ CEMbH, HAIUYHUHM (OTCYTCTBHUH)
JOXOJOB YJECHOB CEMBbH WIM OAWHOKO IIPOXKHBAIOMIETO TIpaXJaHWHA W
IpUHAUIexaleM uM (eMy) UMYILECTBE Ha IIpaBe COOCTBEHHOCTH.

36. CouuanbHele ycnyrn B ¢opMe COLMANBHOrO OOCIYy)XXHBaHHUS Ha OMY
NpeoCTaBIAIOTCSA OeCIUIaTHO:

1) HeCOBEpIIEHHONETHNM ACTAM ;

2) nuuam, TNOCTpajaBUIMM B pe3yJbTaTe qpeasmqanﬂmx CHTyalui,
BOOPY)XEHHBIX MEKHAIHOHANBHBIX (MEXITHHYECKHK) KOHMIHKTOB;

3) UHBIM KaTeropusM rpaxnaH, OMpEIECHHEIM HOPMATHBHEIMH NPaBOBEIMH
akTamu cy6pextos Poccuiickoit Penepauun’.

37. ConuansHble yciayrd B ¢opMe COLMalIbHOIrO QOCIYXXUBaHUS HAa JOMY
NPENOCTABIAIOTCS 3a IUIATy WIM YaCTUYHYIO IUIaTy, €ClNM Ha Jary ofpalieHus
CpeHeAyIeBOH NOXOJ IONy4aTels COLUMANbHBIX YCIyr MPEeBHIIAeT MpelesIbHYIO
BEIMYMHY CpeAHeXyLIeBOro N0XoAa I IPeNOoCTaBIeHUS COLMANIBLHBIX YCIYT
fecnnaTHO, yCTaHOBJIEHHYIO 3aKOHOM CyObekTa Poccuiickoit enepauuu.

38. CouuansHele ycayrd B (GopMe COLMAIBHOTO OOCIy)XHBaHHS HA AOMY
IpefoCTaBNAAIOTCA OecIulaTHO B TOM Clydae, €ClIM Ha Jary ofpalieHus
CpelHEeAyIIeBOH JOXOX INOoiy4aTeNs COLHANbHBIX YCIYT HH)XE IpeAelbHON
BEJIMYKMHBI HIM paBeH NpPEJeNbHOM BEIUYMHE CpeAHeXyIIeBOro [OXOoAa [uis
NpeJOCTaB/IeHNs] COLHANBHBIX YCIyr OeCIIaTHO, YCTaHOBIEHHOH 3aKOHOM
cybnekra Poccuiickoit Penepaumn’

39. Paamep exxeMecsyHOH IUIaTHI 3a MPENOCTABJIEHHE COLMANBHBIX YCIYT B
¢dopMe couManibHOrO OOCITYXHUBAaHMS HAa JOMY pACcCCYHTHIBAETCS Ha OCHOBE
Tapu(poB Ha COLHAIbHbIE YCIYrd, HO HE MOXET IpeBBIAaTh MATUIECATH
IIPOLEHTOB pa3HUUBl MEXAY BEIMYUHOH CpeIHEAYLUEBOrOo 0XOJAa IONydaTels
COLHMAIBHOM YCNYI'M U IpeleNbHOM BEIMYMHON CpeAHENYyILEeBOro Aoxona s
NpeloCTaBIeHUs COUMAaBHBIX YCIyr OecIaTHo, onpeaensieMoil B COOTBETCTBUH C
IyHKTOM 5 ctaThu 31 PenepansHOro 3aKoHa.

40. Ilopsimox yTBepxaeHHs TapudoB Ha COLMAIBHBIE YCayrd B dopme
COLMAJIBHOrO OOCIy)XXMBaHHS Ha AOMY Ha OCHOBAaHHH IOAYIIEBBEIX HOPMATHBOB
PuHAHCHPOBaHUS COLUHMAIBHBIX YCIYyT YCTAHABIMBAETCS B COOTBETCTBHU C
nmyHKTOM 11 crarsu 8 MenepansHOro 3akoHa.

"Yactp 1 crateu 31 eepaqbHOro 3aKoHa.
*Yacts 1 crateu 31 PemepanbHOro 3aKoHa.
*Yacts 3 cratbu 31 OesepanbHOro 3aKoHa.
“Yacrp 2 cratbu 31 GenepansHoro 3akoHa
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41. Ilnata 3a mpexocraBleHHE COIMAIBHBIX YCIYTr B (opMe COLHMaILHOro
06cmy>XHBaHHUS Ha IOMY IIPOU3BOAUTCS B COOTBETCTBHU C JIOTOBOPOM.

42. IlocTaBUIMK COLMAJBHBIX YCIYr BIIpaBe OTKa3aTh (MPHOCTAHOBMTD)
MOJIy4YaTelNio COLMAILHBIX YCIYr B MPeJOCTaBIE€HHH COLMANBHBIX YCIyTr B Gpopme
COLMANBHOr0 OOCIHY)XMBaHUs Ha J[OMY, B TOM YHCIE BPEMEHHO, B Ciyyae
HENpe/CTaB/IeH!s MONy4YaTeaeM COLHMAIBHBIX YCIYTI NOKYMEHTOB, HEOOXOMHUMBIX
AJis IPeAOCTaBIEeHHs COLMANBHBIX YCIYT, yKa3aHHBIX B yHkTax 5, 7 [Ipumepuoro
NopsAAKa, KOTOpble IIONy4aTeNnb COLMAIBHOM YCIYrH B COOTBETCTBHH C
IEACTBYIOLIMM 3aKOHOATENECTBOM 00513aH MpeI0CTaBUTh JIHYHO.

43. OCHOBaHMSMH IIpeKpalleHUs] MPeJOCTaBIeHHS COLHAIBHBIX YCIYI B
(dopme COUHaNBHOTO OOCTY>XKHBAHHA Ha JJOMY SIBJISIOTCS:

1) nuceMeHHOe 3asBieHHE IOJydyaTess COLMAJIBHBIX yCIyr o6 oTkase B
NpeOoCTaBNeHHH COLHUANBHEIX YCIYyr B (OpME COLHANIBHOrO OOCHYXXHBaHHsS Ha
lIOMy“;

2) OKOHYaHHE CpOKa NPEeJOCTaBIeHUsA COLHANBHBIX YCIYT B COOTBETCTBUH C
WHIMBHIYaTbHOM NPOrpaMMoii 1 (HJIH) HCTEYeHHE CpOKa NefiCTBUA JoroBopa'”;

3) HapywmeHde moNy4aTejeM COLMAaJbHBIX YCIyr (IpeicTaBUTENIeM)
YCIOBHHA, TIPelyCMOTPEHHBIX JOrOBOPOM >,

4) cMepTh MoNyvaTeNs COLHANIBHBIX YCIyr WIH JMKBUIALMHU (NpeKpalleHue
AEATENIbHOCTH) IIOCTaBUIMKA COL{HANBHEBIX YCIYT;

5) pelieHue cyaa O NPHU3HAHUHU TOJMy4aTesss COLMANBHBIX yCIyr 6e3BeCTHO
OTCYTCTBYIOLIUM HJIK YMEPILIHM;

6) ocyxaeHHe IoNydaTeNs COLHAIBHBIX YCIYr K OTOBIBAaHMIO HaKa3aHHS B
BHJIE JIUIIEHHS CBOOOMEI.

T
Cratbs 18 PenepanpHOro 3akoHa.

“Yacts 1 crateu 16 QenepanbHOro 3akoHa.

“Tlynxkt 2 yacty 1 cratey 11 denepansHOro 3aKoHa.



