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O6 yTBepxKkIeHNH
IIpamepHOro mopsaKa npexocTaB/eHHs! CONUAATBHBIX YCIYT
B CTallHOHapHOH ¢dopme CONHATHLHOTO 00CTyKUBAHHSA

B cooTBeTcTBHY C MOAYHKTOM 5.2.97° [onoxerus 0 MUHECTEpCTBRE TPy/a
A counpansHOM  3amuTel  Poccuiicko = @enepanyd, — YTBEPKIECHHOI'O
nocrasoBneHueM llpasurensctBa Poccuiickoit ®@enepanuu ot 19 mroms 2012 r.
Ne 610 (Cobpanue 3akonHomarennscrBa Poccmiickoit ®@enepammu, 2012, Ne 26,
cT. 3528; 2013, Ne 22, ct. 2809; Ne 36, ct. 4578; Ne 37, ct. 4703; Ne 45, ct. 5822,
Ne 46, ct. 5952; 2014, Ne 21, ct. 2710; Ne 26, ct. 3577; Ne 29, ct. 4160; No 32,
cT. 4499; Ne 36, cT. 4868), mp K a3 BI B a O:

1. VYTBepmure npuiaraemeii IIpuMepHBI TNOPANOK IIPENOCTABICHUA
COLMATBHEIX YCIYT B CTALOHAPHOU (opMe COLUaTBHOr0 00CIyKUBaHMA.

2. Hacrosmmit mpuka3 Bcrynaet B cuiy ¢ | suBaps 2015 roxa.

Munnctp M.A.Tomunun
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YTBEPXIEH
IpuKa3zoM MuHUCTEpCTBA
TPyZa ¥ COLMaNbHON 3alTUTHI
Poccuiickoit @eneparnuu

0197/@25212 2 - 2 T

IIpumepHbIH MOPAAOK
NpeAOCTABJCHUS COLHANbHBIX YCIYT B CTAIHOHAPHOH popmMe coManbHOIO
o0cTyKHBAHUSA

1. IlpuMepHBIH DNOPSANOK NpPENOCTABIEHUS CONHUAIBHBIX YCIyr B
CTAallMOHapHOK QopMe commanbHOro obcimyxuBanus (nanee — IIpumepHEIH
MOPSIOK) OIpefenseT IpaBHia [PEeJOCTaBICHUS COLHANBHBIX YCIYyr B
CTallMOHapHOM (opMe CONMaNbHOro OOCTyXHBaHHS TIpaxaaHam Poccuiickoi
Qenepauny, HHOCTPaHHBEIM IpaXJaHaM U JulaM 0e3 IpakIaHCTBa, IIOCTOSIHHO
IPOXMBAIOIMM Ha Teppuropud Poccuiickodt ®enepanuu, GexeHLaM, KOTOpEIe
IpU3HAHBl HYXJAIOMMMUCS B COLMAIbHOM OOCIY)XMBaHHM B CTallMOHAPHOH
dopme coumanpHOro OOCHYXKHMBaHUS U KOTOPBHIM IPENOCTaBIIIETCS COLManbHas
yCIlyra WY COIMANbHBIE YCITyTH (ajiee - MONMyJaTeIy COIUANbHBIX YCIIYT).

2. CouwmanpHoe oOCIyXVBaHHE B CTAllMOHApHOX (opMe COIUaNbHOro
o6CITyKMBaHUS BKIIFOYaeT B cebs NesTeTbHOCTD 110 IPeXOCTaBIEeHHIO COLMANBHEIX
YCIyT IONy4aTelsIM COIUANBHBIX YCIYr, KOTOpas HalpaBieHa Ha YIydlIeHHe
YCIIOBHH UX XU3HEESITEITHHOCTH.

3. Ilpu ompeneneHnr HEOOXOAMMEBIX TpaXIaHUHY BHAOB COIHMAJBHBIX
YCIIyT, TIPEeNOCTaBIsEMBIX B CTALMOHAPHOH (QopMe COIMAIBHOTO OOCITyKUBaHUA,
YYHUTBIBAETCS HY)XXAaeMOCTh II0JIydaTels COLMAIbHBIX YCIYT B IOIYYEHHU TaKHX
YCIIyT, XapakTep OOCTOSTENsCTB, KOTOpBIE YXYAIIAIOT WM MOTYT YXYIUHTh
YCIIOBHS €T0 )XU3HENESTETLHOCTH.

4. JIng paccMOTpEeHHs BOIpOca O IMPENOCTaBIECHUWH COLMAIBHEIX YCIYT B
CTallMOHApHON (GOopMe COLUAIBHOTO OOCIY)KMBAHUS TOJAETCS B IMCBMEHHON MIIN
JNIEKTPOHHOM (QopMe 3asBlI€HHE O IPEJOCTaBICHUM COLMAIBHBIX YCIIYT,
COCTaBJIEHHOE II0 (opMe, YTBEpPXXIEHHOM NpukazoM MuHucrepcrsa TpyAa H
coryansHoi 3ammTel Poceniickoit @enepanuu ot 28 Mapra 2014 r. Ne 1591 «O6
YTBEPKIEHUH (OpPMBI 3asBICHUS O MPENOCTABJICHUH COLMAIBHBIX YCIIyI»
(sapeructpupoBan Munioctom Poccum 26 mas 2014 r. Ne 32430) (manee —
3asBJICHUE).

Iloxy4aTenu conuanbHBIX YCIYT BIOpPaBe y4acTBOBAaTh B IIPaBOOTHOIIEHMSX
0 NPEeJOCTaBIECHUIO CONUAIBHBIX YCIYr B CTal[MOHApHOW (opMe COnMaIbHOrO
obcyXUBaHHUS JIMYHO JHOO dYepe3 3aKOHHOTO IpeICcTaBuUTeNs (nmanee -



IpencTaBuTens). IIpu 3TOM JHYHOE y4acTHe MOoMydaTeleil COIUANBHEIX YCIyr He
JIMIIAET UX [paBa UMETh MPeICTaBUTeNd, paBHO KaK U yJacTHe IPEeNCTaBHTEeNs He
JHMIIAET IIOJydaTejged COLMANBHBIX YCIyr IpaBa Ha JIMYHOE Y4YacTHe B
IPABOOTHOIIEHUAX 10 MTOIYYESHHIO COLHATBHBIX YCIIYT.

5. ITpuMepHEIH MOPSAIOK BKIIFOUAET B ceOs ClIeAyIOIIHe ACHCTBHYS:

1) mpUHATHE 3asBIICHNS,

2) uHpOpMHUpOBaHHE O IOPAAKE MPENOCTABICHUS COLMAIBHBIX YCIyr B
CTallMOHapHOM QopMe coLUabHOrO OOCIY)KMBaHMSA, BHAAX COLHMAIBHBIX YCIyT,
CpOKaX, YCIOBHSX HX IPeIOCTaBIEHHI, O Tapudax Ha 3TH YCIYIH H 06 X
CTOUMOCTH JJIS IOJIydaTels COLHABHBIX YCIYT, O BOSMOXXHOCTH IIOJIYYEHUS ITUX
ycIIyr OecIuIaTHO,

3) pa3mACHEHHE IMOJyYaTeNl0 CONHAIBHBIX YCIYT WM ero IpeiCTaBUTENIO
NOpsfKa IpHeMa IOKYMEHTOB, KOTOpble IOJDKHBI OBITH IpPENCTABIECHBI IS
IpU3HAHHUA TIpaXIaHWHA HYXIAIOIIMAMCS B COLHAIBGHOM OOCIYyXHBaHMH H
IpHHATHA peIlleHHs O IPEeJOCTAaBICHHH COLMAIBHBIX YCIYr B CTallMOHApHOMN
HopMe COLUANTBHOTO 00CTY)KUBAHNS;

4) aHaMM3 MpPEACTABJIEHHBIX NOKYMEHTOB, HEOOXONUMEBIX I IIPHHATUSA
pelleHHs O IPEeNOCTaBICHUH COLUANBHEIX YCIyr B CTAllMOHapHOM ¢opme
COLMANIBHOTO OOCIy>XHBaHUS, W MPHHATHE pEIIeHHUS O IPeJOCTaBNeHUU
COLMANBHBIX YCIYyr B CTalMOHAapHOH GOpMe COIUAIBHOIO OOCITYy>XHBaHHUSA
TNIOYYaTeNII0 CONUMANBHBIX yCchyr JubOo pemienus o0 OTKase B NPEAOCTaBIIEHHH
COLMANBHBIX YCHYr B CTAlMOHApHOH (OpMe COLMANbHOTO OOCIYy)XUBAHHA B
COOTBETCTBHHU C YacThIO 2 cTaThy 15 DemepansHoro 3akoHa ot 28 nexabps 2013 r.
Ne 442-03 «O6 ocHOBax coIUaNBHOr0 OOCITY)XHBaHUA rpaxJaaH B Poccuiickoi
Denepanuny (Cobpanue 3akoHoaTenscTBa Poccuiickoit @eneparuu 2013, Ne 52,
ct. 7007; 2014, Ne 30, cT. 4257) (nanee - ®enepaibHEL 3aK0H);

5) cocraBleHHe  MHOWBHAYATbHOH  IPOrpaMMbI  IPEAOCTABIIEHHUS
COILMAIBHBIX YCIyT (Ianee — MHANBUAYaTbHAs IIPOrpaMMa);

6) 3aKiIOYeHHEe JOroBopa O IPENOCTaBICHWH COLMANBHBIX YCIYr B
CTauMOHapHOX ¢QopMe comHaTbHOrO OOCIY>XMBaHUS MEXAY IOCTaBIIHKOM
COLMAJIBHBIX YCIYT U TONydYaTelleM COLHANIBHEIX YCIyr (IpencTaBuTeneM) (naiee
— JOTOBOD);

7) NpenocTaBiIeHNe MONTyJYaTeNll0 COUUANBHEIX YCIYT COUUANBHBIX YCIYT B
CTallMOHapHOH (QopMe CconMaNbHOrO OOCIY)XHBaHUSA B COOTBETCTBHH C
3aKIJIIOYEHHBIM JI0TOBOPOM;

8) mpekpallleHHe IPeNOCTaBIeHHsS COLMANBHBIX YCIYr B CTallMOHAPHOM
GopMe CoLManbHOrO OOCIYXMBAaHWS B CBI3M C BO3HHKHOBEHHEM OCHOBAaHMI,
peNyCMOTPEeHHBIX ITyHKTOM 38 [IpumepHoro nopsaxka.

6. Cpoku BbHIIONHEHUS HEHCTBHM, MNPEIyCMOTPEHHBIX IIYHKTOM 5
IIpumepHOoro mopsiika, He MOryT I[IPeBBIIATh CPOKHM, YCTAHOBJICHHEIE
3aKOHOJIaTeNIPHBIMM M WMHBIMM HOPMATHBHBIMU IPaBOBBIMM akTaMu Poccuiickoit
®enepanuu u cy6rexToB Poccuiickoit @eneparym.



Bpems peanu3auuy AeWCTBHM, NPEeNyCMOTPEHHBIX IONMyHKTamMu 1 - 3
nyukra 5 [IpuMepHOro mopsiika, He AOJDKHO IpPeBBIIATh 15 MHHYT ¢ MOMEHTa
NIOCTYIUIEHUS 3asIBICHHUS.

Cpok peanmsandu NefCTBH, NPeIyCMOTPEHHBIX MOJNYHKTOM 4 IYHKTa 5
TIpiMepHOTO MOPSAKA, HE JOJKEH IpEeBBINATh 5 pabodMx JHeH COo JHA MOJayH
3asBJIEHUS ¥ JOKYMEHTOB, HEOOXOAMMBIX XMl IPUHATHA pEIIeHUs o
IPEeOCTaBIEHHH COLMANGHBIX YCIyr B CTallMOHAapHOH (OpME COLMANBHOIOo
oOCTy>KUBaHUS.

Cpok peanuszauuu JeHCTBUH, NPELyCMOTPEHHBIX MONIIYHKTOM S5 IIyHKTa S5
[TpuMepHOTO MOpsAKa, HE JOJDKEH mpeBsimats 10 pabodux [HeH’ co IHS mojadn
3afBJI€HUS U JOKYMEHTOB, HEOOXONUMBIX [UIi TNpPHUHATHSA pEUIeHUs O
[IPEIOCTABIIEHHH COLIMANBHBIX YCIyr B CTallMOHApHOH (OpMe COLHAIBHOIO
ofcnmy>KrBaHUs.

Cpok peanu3aluyl AeHCTBHM, NPETYCMOTPEHHBIX MOMITYHKTOM 6 IMyHKTa 5
[TpymepHOro MopsiaKa, He NOJDKEH MpeBBIIATh | CYTOK® C IaThl NpeICTaBIeHus
[OCTABIIUKY COIHANBHBIX YCIYT WHAMBUAYAIBHOM NpOrpaMMBI U JOKYMEHTOB,
HEOOXOMUMBIX JUIS TMPUHATUS PEIIeHUS] O MPeIOCTaBICHUM COLMANBHLIX YCAYr B
CTalMOHApHON hopMe COLIMATIBHOIO 00CIIyKUBaHUS.

7. Pelienue o MpefOCTAaBICHUM COLUMANBHBIX YCIYyT B CTAlJHOHAPHOH (opme
CoOLMaapHOro OOCTY)XMBaHUS TNpPUHUMAaeTcs Ha OCHOBaHUM  CIEAYIOLIUX
JIOKYMEHTOB:

1) mOXKyMeHT, yAOCTOBEPSIOMMHA JIMYHOCTh IOy4aTeliss COLHANBHBIX yCIIyT
¥ IIpefcTaBuTeNs (py oOpallleHuH NpefCTaBUTENs);

2) IOKYMEHT, MONTBEPXKAAIOIUA IOJHOMOYMS TMpeACTaBuTeNs (IpH
o0palleHUy IPeNCTaBUTENS);

3) NOKYMEHT, MOATBEPXKNAIOUINM MECTO JXUTENBCTBA U (MJIH) NpeOhIBaHMS,
baKTHYeCKOro IPOXXUBAHUS IOJIydaTeNs COLUANBHBIX YCIYyT M IPEICTaBUTEI
(ipu oOpallleHuH peICTaBUTENS);

4) HOKyMeHTHl (CBeleHHsI), NOATBEPXKIAOILIME HAIW4YME Y IIOTydaTells
COLIMAJIBHBIX YCIYT OOCTOSATENBCTB, KOTOpBIE YXYAUIAIOT MIIM MOTLYT YXYALIUTH
YCIIOBHSI €r0 >KU3HEAEATENbHOCTH, NOCIYXHMBIINX OCHOBAHMEM [yl MPH3HAHUS
rpaXkJIaHiHa HY>XIAIOIMMCS B COLMANBHBIX yCIyrax B CTallMOHAapHOH ¢Qopme
COUHMaNBHOro 06CITyKUBaHMUS,;

5) 3aKioYyeHde YIOJIHOMOYEHHOW MENUUMHCKON OpraHu3aluu 00
OTCYTCTBUH MEAMIHUHCKUX MPOTUBOMIOKAa3aHUM IS TOJIyYE€HHs COLMAIBHEIX YCITyT
B CTallMOHapHOW ¢GopMe CONHaNbHOIO OOCIy)XMBaHHs, NEPEYeHb KOTOPBIX
YTBEPXKIAeTCsl B COOTBETCTBHHU ¢ 4acThlo 3 ctaThy 18 denepanbHOro 3aKoHa,

6) noxkyMeHTHI 00 YCHOBUSX NPOXHBaHHUSA U COCTaBe ceMbu (TIpH ee
HAJIMYUM) TOJIydaTeNsl COLMANBHBIX YCIYr, A0XOoJax IIody4aTend COLMabHBIX
yCIyr M 4JIEHOB ero cembd (IIpH HanM4yud), NOpUHAIexameM emy (uMm)

'Yactsp 2 craThi 15 DeneparbHOro 3aKoHa.
*Yactp 4 ctarb 16 DenepalibHOTO 3aKOHA.
*Yacte 1 cta1un 17 OenepanbHOTO 3aK0HA.
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UMYIIECTBE, HEOOXOIWMEIe I OIpeAelIeHUs CpeOHeXyIIeBOro J0Xoja s
IpeOCTaBIeHNS COHATBHBIX YCIYT OeCIUIaTHO;

7) uHOUBHAyalbHas nporpamMma (IpH  HaIWYuM  JeHCTByroliein
MHIUBUYAIBHON POrpaMMEl);

8) HHBIE OOKYMEHTHI, HeOOXOAUMBbIE IS IPENOCTABICHUS COLMAIIBHBIX
YCIYT B CTallMOHApHOHM (opMe COLMaNbHOro OOCIYyXKHBaHMSA, YCTaHOBIIEHHBIE B
COOTBETCTBHH C IOPSIKOM IpPEIOCTABICHUS COIMANBHBIX YCIYyT IOCTAaBLIVKAMU
COLIMAJIBHBIX YCIIYT, YTBEpPXKIaeMbIM corniacHo myHKTY 10 crateu 8§ PenepanbHoro
3aKOHa.

8. JIokyMeHTEI, HeOOXOMMMBIE IS MPUHATHS PEIleHUs O NPEeNOoCTaBIeHUH
COI[MANBHBIX YCIYr B CTallMOHApHOW (opMe CcOLMANBbHOr0 OOCIYXHBaHMUA,
IPENCTAaBISIIOTCSA IOJIyYaTelleM CONUAJBHBIX YCIYr JHWYHO JHO0 IoAnexar
NpPENCTaBICHUI0O B paMKax  MEXBEJIOMCTBEHHOTO  HMH(OPMAIMOHHOTO
B3aMMOJEHCTBUA B COOTBETCTBHHM C TpeOoBaHMAMHU cTaThd / DelepalbHOro
3akoHa oT 27 mons 2010 r. Ne 210-®3 «O6 opraHusaluy INpeIOCTaBIEHUS
rOCyapCTBEHHBIX W MYyHHIHUIAIBHEIX yciayr» (CobpaHue 3aKOHOAATENBCTBA
Poccuiickoit ®enepanun, 2010, Ne 31, ct. 4179; 2011, Ne 27, cr. 3880; Ne 49,
ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 27, crt. 3477).

9. ConwanbHble YCIYyTH B CTaUHOHapHOW (GoOpMe  COLMANBHOIO
oOCIMyXHUBaHHUS  IPEJOCTaBISIOTCS  IMONYy4aTeNsM  COLMANBHBIX  YCIOyr B
COOTBETCTBUH C MHIMBHAYAIHBIMY IPOIPAMMAMH 1 Ha OCHOBAHHH JOTOBOpA.

10. Tlpu 3aximroueHWH [JOTOBOpa MONYYaTeNH COLUANBHBIX  YCIyT
(mpencraBUTENM) IOJDKHBI OBITH O3HAKOMIIEHB! C YCIOBHSMHM IIPENOCTABIEHMS
COLIMANBHEIX YCIYr B CTAlOHApHOH (opMe COMMAIBHOrO OOCIyXHUBaHUS,
IpaBWIaMd BHYTPEHHEro pacHopsijka s IONydaTeled COLMANbHEIX YCIYT,
MONyYUTh HMHQOPMAIMIO O CBOMX IIpaBax, OOS3aHHOCTAX, BHJAAX COLMAILHBIX
yCIIyT, KOTOphle OYOyT UM MpeNocTaBlIeHbl, CPOKax, MOPAIKE UX MPEeJOCTaBIECHUS,
CTOMMOCTH OKa3aHUS STHX YCIYT.

11. CouuannHple YyCIyrd B CTalOHapHOW ¢GopMe COLMAILHOIO
00CITy>)XMBaHUS IPEJOCTABISIOTCA IONy4aTelssM COLMANBHBIX YCIYr IpH
IIOCTOSHHOM, BpeMEeHHOM (Ha CpOK, OIpENeNeHHBI HHIUBHIYalbHOH
IporpaMMoOil) WM NATHOHEBHOM (B HEHENMI0) KPYTJIOCYTOYHOM IIPOXHBAHHMU B
OpraHM3aliH COLHAIEHOTO 00CITyKUBaHUS.

12. TTomy4arento COLHMANBHBIX YCIYT MPEeJOCTABIAIOTCS CIEAYIOIIME BHIBI
COLMAJIBHEIX YCIYT B CTAIIMOHAPHOW GopMe COLIaTIBHOTO 00CIy KMBaHHUS !

1) COIIMAJIEHO-OBITOBEIE, HarpaBJIeHHbIE Ha oI AEepIKaHNe
KU3HENESITeNbHOCTH IT0JTydaTellel COLabHBIX YCIYT B OBITY;

2) couMampHO-MEOULIMHCKHE, HalpaBlIeHHBIE Ha IOMJEPXKAHHE U
COXpaHEeHHEe 3JOpPOBBS IOJIydaTelledl COLMAIBHBIX YCIYyr IIyT€M OpraHu3alluy
yXoJla, OKa3aHUSA CONEHCTBUSA B IMPOBEIEHHWH O3NOPOBUTENILHBIX MEPOIPUATHH,
CUCTEMAaTU4YeCKOr0 HAOMIONEHUS HJIS BBISBICHUS OTKJIOHEHUH B COCTOSHUM
30pOBBS;

*[IpumepHas popMa NOroBOpa yTBEPIKAAETCS B COOTBETCTBHHM C YacThio 13 myBKTa 2 craThu 7
®enepanbHOrO 3aKOHA.
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3) comManbHO-IICHXONOrHYeCcKre, MpenyCMaTPUBAIOIIKe OKa3aHUue TOMOIIK
B KOPPEKLHHU [ICHXOJIOTHYECKOT0 COCTOSHHUS TONydaTesiel COLMAaNbHBIX YCIyT Ui
aJlaliTallid B COLMANBHOM cpelle, B TOM YHCJIE OKa3aHHE IICHXOJIOTHYecKOH
NOMOIIY aHOHUMHO C HUCIOJb30BaHUEM Telle(OHa JOBEPHS;

4)  couManbHO-TIENarorHyecKue, HalpaBJIeHHBlE Ha  NPOQUIAKTHKY
OTKJIOHEHHH B IIOBEAECHUH U pPa3BUTUM JUYHOCTH IIOJNydareled COLUAIbHBIX
ycinyr, GopMUpOBaHHEe y HHUX ITO3UTHBHBIX HHTEpPECOB (B TOM dHCIE B cdepe
IOCyra), OpraHU3alyio X A0CYra, OKa3aHue IIOMOINY CeMbe B BOCIIUTaHUHU JIeTel;

5) couuanpHO-TPYHOBEIE, HANpaBJIeHHBIE Ha OKa3aHHWE IIOMOLIM B
TPYAOYCTPOMCTBE M B pelleHHH APYrux ImpobieM, CBS3aHHBIX C TpPYAOBOH
aJlalTalue;

6) CoOLMaNBHO-TIPABOBBIE, HANpaBJeHHBIE Ha OKa3aHWE IIOMOINM B
NONy4EeHNH IOPUAWYECKHUX YCIYyT, B TOM dYHClle OecrulaTHO, B 3alllUTe IpaB U
3aKOHHBIX HHTEPECOB IOJIydaTeNel COLUAbHBIX YCIIYT;

7) ychmyrH B UeNAX IOBBIIEHHS KOMMYHHKATHBHOTO ITOTEHIHAala
TIOJIyYaTeNed COLUANBHBIX YCIYT, UMEIOIINX OrPaHUIeHHS XU3HENECATEIbHOCTH, B
TOM YHCJIE ETeH-UHBAUIOB.

13. B crauuonapHoil ¢popMe colHalbHOro 0OCIy)XHBaHUSA obecreqnBaeTcs
IIPEJOCTaBICHNE COLMANBHEIX YCIYT B 00beMe yCIIyr, BKJIIOYAaeMBIX B MEPEYECHb
COLMAIBHBIX YCIYr, NPEHOCTABISEMBIX ITOCTABIIMKAMU COLMANBHBIX YCIYT,
yTBEpXKIaeMEIH 3aKk0HOM cybBexTa Poccuiickoit Oenepamuu (nanee — [lepedens).

14. TlpemocraBneHue rpaxpaHaM II0 HX JKEIAHWIO, BBIPAXEHHOMY B
IIHCEMEHHOHN MM 3JIEKTPOHHOM (opMe, 3a IJIaTy NOIOIHHTENBHEIX COLMANLHEIX
YCIIyT B CTAallMOHApHOH (opMe COLIMANBHOIO OOCITy>KMBaHUA, CBEPX COLMAIBHEIX
VCIIYT, BKIIOYeHHBIX B [lepedens, ocymiecTBiseTcs opraHaMH rocynapCTBEHHOR
BIacTH CcyOsexkToB Poccuiickoit ®emepami B paMKax — IOJHOMOYMH,
YCTaHOBIIEHHBIX 4acThIO 2 cTaThu 11 @enepanbHOro 3aKoHa.

15. TIlomymeBoit HOpMaTuB (UHAHCUPOBAHHA  COLHMAIBHEIX  YCIYT,
MpEeNOCTaBIAEMBIX B CTallMOHAPHOH (opMe COIMANbHOrO OOCIy>XHBaHUS,
ycraHaBnuBaeTcs cyOwsexktoM Poccuiickoii @enepalvd B paMKax pealu3aliy
nyakta 10 cratem 8 @DenepanbHOro 3akOHAa C Y4ETOM METOAMYECKHX
pPEeKOMEHIaLui 1o ero pacdery, yTBepxnaembix IIpaBurenscTBom Poccuiickon
Qenepanvy B COOTBETCTBUM C IIYHKTOM 2 dacTh 1 crateu 7 DenepalpHOro
3aKOHa.

16. Ilpm pacyere oObema TNpPEeNOCTAaBICHHS CONMAIBHBIX YCIYr B
CTallHOHApHOM ¢opMe COUUANBHOTO OOCITYy)XMBaHUA YYUTBHIBAIOTCS HOPMEBI H
HOPMAaTHBBI, yCTAaHOBJIEHHBIE B COOTBETCTBUH C IIyHKTaMH 6, 7 4acTd 2 CTaThu 7/,
nyHktamMy 5, 6 crateu 8 @emepalpHOro 3aKOHA, MCXOAd K3 KOTOPBIX
OCYILECTBISIETCS MPENOCTaBIeH e COMHANBHBIX YCIyT B CTallMOHAapHOH (opme
COIIMANBHOTO OOCIy)XHMBaHHSI, B TOM YHCIIe HOPMBI IIMTaHMs, HOPMATHBEI
IIPENOCTaBICHUS TUIOIAAM KIIIBIX [IOMEIEHUH, OCHAIEHHs MATKUM HHBEHTapEM.

B cmyuyae ecny cOOTBETCTBYIOILINE HOPMBI M HOPMATHBEI HE YCTAHOBJICHBI,
06beM MpPENOCTaBIEHUS COLMANBHOM YCIYyrM B  CTal[MOHapHOH  Qopme

S Tlynxt 9 crathu 8 deneparbHOro 3aKOHA.



COLMANIBHOTO  OOCHY)XHBaHMS He  MOXeT OBITh  MeHbIe  00BeMa,
NPENYCMOTPEHHOTO IIONy4aTeIl0 COIMAJIBHBIX YCIyr B WHAWBHUOYAIbHOM
IporpamMMe U JOTrOBODE.

17. OCHOBHBIMHU IMOKA3aTEISIMH, ONMPENCIAIOIIMMH KaueCTBO COIMANBHEIX
YCIyr B CTallMOHApHOW (OopMe COHHAIBHOTO OOCITY>XUBaHUS, IPEHOCTaBISIEMbIX
TIOJTy4aTeJIIM COLHABHBIX YCIIYT, SBIISIOTCS:

1) moxasaTenmu, XapakTepuU3YIOIIHE YOOBIETBOPEHHOCTh COLHATBHBIMH
yCIIlyraMy IoJydaTesiell COLHANBHBIX YCIYT, OTCYICTBHE OOOCHOBAHHBIX XKanoo,
YUCJIO MOJOXXUTEIBHBIX OT3BIBOB 0 paboTe MOCTaBIIMKA COLIMATBHBIX YCIIYT;

2) obecrneyeHHe OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
IIOCTaBIIMK COLMAJBHBIX YCIYr OCYIIECTBISAET MHEeSTelIbHOCTE B  cdepe
CTAIlMOHAPHOTO COLMAILHOrO 00CHyXuBaHUs (ycTaB (IOJOXKEHUE); pyKOBOACTBA,
TpaByJia, UHCTPYKIUH, METOUKHA PabOTEI C MOTy4aTeNIIMUA COLMANIBHBIX YCIYT U
COOCTBEHHOM JeATENBHOCTH; 3KCILTyaTaI[MOHHEIE NOKYMEHTHl Ha 000pyXoBaHHUE,
puOOPEI U allapaTypy, HHbIe JOKYMEHTEI);

3) YHCNEHHOCTh IOJydYaTeled  CONMANBHBIX  YCIyr, OXBa4eHHBIX
COLMAJIFHBIMY YCIIyTaMH{ Y JaHHOTO IOCTABIIMKA COI[UAIBHBIX YCIYT;

4) NOCTYIHOCTE YCIIOBUH pa3sMelIeH s TIOCTABIIMKOB COLMANBHEIX YCIYT (B
TOM 4YHCJIEe MOCTYMHOCTh MPEIOCTABJIEHHS COLMATBHOTO OOCITYXHMBaHUS JUIsl
UHBAJIUIOB ¥ JPYTHX JIUI C YI€TOM OTPaHHYEHUH UX )KU3HEAEATENILHOCTH, HHEIE
YCJIOBHUS, BIJIMAIONIME Ha Ka4yecTBO COLMAIBHBIX YCIyr, IPefoCTaBIseMbIX
JOTy9aTeNsiM COLUATBHEBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTh INTaTa IIOCTaBIIHMKA COLMAIBHBIX  YCIyr
CrIeIaCTaMy U X KBaTH(UKAIIHS;

6) HaIM4Me CHEIMANILHOr0 W TEXHHYECKOro OCHamleHus (06opyloBaHHe,
puOOPEI, arnapaTypa) MoOMeIleH)H OCTaBIIHKa COLIMATIBHEIX YCIIyT;

7) cocrosHve wWHGOPMAaNMH O IOpSOKe M IIpaBHJaX NPENOCTaBICHUS
COLIMANIBHBIX YCIIYT, OpraHU3alMy CTALIMOHAPHOIO COLUAIEHOTO 00CIyXHBaHMUS;

8) moBEIIIEHHE KAYeCTBa COLHUATBHEIX YCIYT U ) (MEKTHBHOCTH X OKa3aHMs
(onpenensieTcst UCXOAS M3 MEPONPUATUN, HAaIIPaBICHHBIX Ha COBEPIICHCTBOBAHUE
HOEeSTeIbHOCTH  IOCTaBINHMKAa  COIHANBHBIX yCIyr IpH  INPEAOCTaBICHUH
COLIMANIBHOTO 00CITy>KUBaHHUA );

9) wuHBIe T1OKa3aTenW, OIpelelsieMble B IOPAAKE IPENOCTABJIEHHUS
COLMANBHBIX yCIyr B coorBercTBum ¢ myHkToM 10 cratem 8 ®enepanbHOro
RaKOHa.

18. Ilpu oleHKe KadyecTBa COLMANBHBIX YCIyr B CTallHOHapHOW (opme
COLIMATIBHOTO OOCTY>XHBaHMS, IPEJOCTaBIAEMBIX MOJydaTeIsM COLMAIbHBIX
YCITYT, UCIIOJIB3YIOTCS CIENYIOIMUe KPUTEPHU:

1) monHOTa IpenoCTaBiIeHUs COLUANTFHON YCIYTH B CTallIOHApPHOH QopMme
COLMATIFHOTO OOCIY)XMBaHMA, B TOM YHCJIE C YIeTOM 00BEMa IPEIOCTaBIAEMEIX
COLIMANIBHEIX  YCIYr, CPOKOB MpPENOCTABICHMS CONUAIBHBIX YCIYyr, HHBIX
KpPUTEpUEB, ITO3BOJISTIOIIMAX OLIEHUTh IIONHOTY NPENOCTABICHUS COLHMATBHBIX

yCIyT,
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2) CBOEBPEMEHHOCTh IIPEIOCTABICHAS COLMAIBHON YCIYTH, B TOM YUCIE C
YYETOM CTENIEHU HYXAaeMOCTH IOJTy4YaTelIs COHANBHEBIX YCIYT;

3) pe3ynsTaTUBHOCTE (3G)(EKTHBHOCTH) TMPENOCTABIEHHS COIMANBHOMN
yenyru (ynydileHHe YCIOBHM JXHU3HENEeATeNBHOCTH IIOJTydaTels COIHABHBIX
YCIIyT).

19. Onenka kadecTBa OKa3aHHSA COIMATBHO-OBITOBBIX YCIYr BKIIOYAET B
cebsl OLIEHKY:

1) >xunmo¥t mromaay, MpemoCTaBILeMON IOCTABIMKOM COLMANBHEIX YCIYT,
IO pa3MepaM M JOPYT'MM >KU3HEHHBIM ITOKa3arelsM (COCTOSHHE 3HaHHH U
IOMEIEHHH, WX KOMGOPTHOCTH), KOTOpas IOJDKHa oOecmeduBaTh yROOCTBO
ipOXKMBaHU IONydaTelled CONWANBHBIX YCIYyr, a TakXkKe Y4YUTBIBaTh, IIO
BO3MOXHOCTH, (u3Wyeckoe U I[ICHXHYECKOE COCTOSHHE, HAaKJIOHHOCTH,
IICHXOJIOTHYECKYI0O COBMECTHMOCTE IIPH pa3sMEIIEHHWH IONydaTeledl COLManbHbIX
YCIIYT B XUIIBIX IIOMeIeHUIX (KOMHATax),

2) IOMeIIeHWH, NpeloCTaBIsEMBIX JUIS IIPENOCTABIEHUS COLUAIBHBIX
YyCIyr, KOTOpBIE IO pa3MepaM, PpaCIIOJIOKEHUI0O U KOHQUIYpalUH JOJDKHBI
obecrieurBaTh BO3MOXXHOCTE OKAa3aHHs BCEX BHIOB COLMANBHBIX YCIYT C YYETOM
cnequpUKy  TOJyd4aTeNedl  CONMANBHBIX  YCIyr, OTBe4YaTh CaHUTapHO-
THTHEHUYECKIM HOpMaM M TpeOOBaHHSM;

3) Mebemu u oOopymoBaHMA, KOTOpBIE MOJDKHBI OBITh yJOOHBIMH B
IIOJIb30BAHUH, MONOOPAHHBIMU C YYETOM (H3UIECKOTO COCTOSHHUA IOIydaTeleH
COUMANIBHBIX YCIIYT, OTBEYATh CAHUTAPHO-TUTHEHUIECKHM HOpMaM,;

4) MArKOro WHBEHTaps, NPeJOCTaBISEMOr0o IIONydaTeNsiM COUMaNbHBIX
VCIIYT, KOTOpBIA JOJDKeH OBITH yIOOHBIM, COOTBETCTBOBATh POCTY M pasMepam
II0JTy4aTeneld COLMabHBIX YCIyT, OTBEYaTh CAaHUTAPHO-TUTHEHUYECKHM HOpMaM U
TpeOOBaHUAM M, IT0 BO3MOXXHOCTH, UX 3aIpocaM 1o GpacoHy ¥ paclBETKE;

5) IHUTaHUS, KOTOPOE JODKHO OBITH IPHTOTOBIEHO M3 JOOPOKaYeCTBEHHBIX
IPOAYKTOB, YAOBIETBOPSATH IOTPEOHOCTH IMOIXydaTeNed COLMANBHEIX YCIOYTr II0
KaJIOpPUMHOCTH, COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpPMAaM ITUTAHMA, CAaHUTApHO-
TMTUeHUYEeCKUM TpeOOBaHUIM U HOpMaM;

6) oxa3aHUs YCIYT, IPEeIOCTaBIIIEMBIX ITOIydaTeNIM COLUAIBHEIX YCIyT He
CIIOCOOHBIM K caMOO00CITyKHBaHHIO, KOTOpPhIE JOJKHBI O0ECTIeYUBATh BEIIIOJIHEHHE
HEOOXOAMUMEIX ITONy4daTelsiM COLHANBHBIX YCIyr mnpoleayp 0e3 NpHYMHEHMS
Kaxoro-mubo Bpena HX 34OPOBBIO, (U3MYECKUX HIM MOPAIBHBIX CTpAJaHUH M
HEeynoOCTB;

7) WHBIX COLMAIBHO-OBITOBBIX YCIIYT, IPENOCTABIAEMBIX IIOCTaBIINKOM
COLIMAJIBHBIX YCIYT.

20. OmeHka KayecTBa OKa3aHUSA COLMAIBHO-MEAULMHCKHUX YCIYT BKIIOYaeT
B ce0s OLIEHKY:

1) cBoeBpeMeHHOro W B He0oOXOAMMOM OOBEMEe BBINOIHEHMS IIPOLELYD,
CBSI3aHHBIX C COXpaHEHHeM 3[0pOBbs IONydaTeled COLMANBHBIX YCIYr, IyTeM
OpraHU3alMK YXO/a 38 HUMH C YI€TOM MEIUIHHCKUX ITI0Ka3aHUH, Qu3ndeckoro u
IICUXUYECKOT'O COCTOSHUSA;



2) TpOBeNEHWS CHCTEMAaTHYeCKOro HaONIOLeHHS 3a IIOTydaTesaMu
COLMANBHBIX YCIIYT JJIS BBIIBIEHUS OTKJIOHEHUH B COCTOSIHUM UX 37I0POBBS;

3) npoBeleHWs IpOLEAYp, CBA3aHHBIX C COXpAaHEHHWEM 3IOpOBbS
TIoNyyaTeNiedl COLMANBHBIX YCIYTr, O3JOPOBHTENBHBIX MEPOIPHATHH, KOTOpbIE
HOJDKHEI OBITH OCYIIECTBIEHBl C aKKypaTHOCTBIO U OCTOPOXKHOCTBIO 0e3
IPUYMHEHHS KaKoro-ubo Bpea NoJIydaTelsiM COIIHAIbHBIX YCIIYT;

4) MeponpHaTHil 0 KOHCYJBTHPOBAHHUIO MONyJaTeNlell CONUANBHBIX YCIyT
IO COLMANBHO-MEIUIMHCKEM BOIPOCaM, KOTOpBIE IOJDKHEI ofecrneunBaTh
OKa3aHKe KBaNM(UIMPOBAaHHOM IOMOINM IONyYaTeNsM COLMANBHBIX YCIYT B
IpaBUIBPHOM IIOHMMAaHWM M peIIeHHH CTOAMIMX Iepel HUMH KOHKDPETHBIX
npo6iieM, CBS3aHHBIX C COXPaHEHHEM 3T0POBBSL;

5) oxa3aHHsS HOMOIIM B BBIIOJHEHUH 3aHATHH [0 agalTUBHON Qu3nyuecKo
KyJIbType, KOTopas JOJDKHa 00eCIeYrBaTh OBNIaieHHe IOoJIydaTe/sIMU COLMANbHBIX
YCIyT JOCTYIHOro ¥ 0€30macHOro il 3IO0pOBBS KOMIUIEKCA (DU3HYECKHX
YHOPa)XXHEHUA B LENAX €ro CHUCTEMAaTHYEeCKOr'o BBINOJIHEHUS I YKPEIUIEHHs HX
37I0pPOBbS;

6) HHBIX COLMAIBHO-MEIUIMHCKHX YCIIYT, IPEIOCTaBIAEMBIX IOCTAaBIIUKOM
COLIMAIIBHEIX YCIIYT.

21. OueHka xauecTBa COLHATEHO-IICHXOIOTHYECKUX yCIyT BKIIOYaeT B cebs
OLIEHKY:

1) conmanbHO-NMCUXONOTHYECKOTO0 KOHCYNBTHPOBAHKA, KOTOpPOE OJKHO
0DecleyuTh OKa3aHHe IIONyYaTeNsIM COLHMAJBbHBIX YCIyTr KBaJIH(QUIMPOBAHHOMN
IIOMOIIM IO HalaXUBAaHUIO MEXIIMYHOCTHBIX OTHOIIEHHMH, B TOM 4YHCJE M
IpEeNyNpeXACHUS U IPEONONICHUS CEMEHHBIX KOH(DIHUKTOB;

2) TICUXONOTMYECKOW IOMOINM, OKa3aHHe KOTOpOH MHOIDKHO IIOMOYb
II0JIy9aTelI0 COLUANbHBIX YCIYT PacKphITh U MOOUIM30BaTh BHYTPEHHUE PECYPCE,
PEIINTH BOSHUKIIINE COLUATBHO-IICHXOIOTHYIECKUE TPOOIEMBEI;

3) conManpHO-IICUXONOIMIECKOr0o aTpoOHaXa, KOTOPhIHA JOIDKEH Ha OCHOBE
CHCTEMaTHYECKOro HaOMIONeHHs 3a IIONydaTeNssMH  COLMANBHBIX  YCIyT
ofecrieyuBaTh  CBOEBPEMEHHOE  BBIABIEHHE  CHUTyallud  IICHXHYECKOro
IOACKOM(OpTa, JIMYHOCTHOIO (BHYTPHUJIMYHOCTHOIO) MM MEXJIHYHOCTHOIO
KOHQIMKTa M JAPYrHX CHUTYallWif, YXyIUIAIOIIMX YCIOBHA >KU3HEIEATENHLHOCTH
nolyyarenell COLMANBHBIX YCIYr, B LENIX OKa3aHMI KM HEOOXOIMMEIX
COLHATBHO-TICUXOJIOTHIECKHX YCIYT;

4) WHBIX  COIMAJNBHO-IICUXOJOTMYECKHX  YCIyT, IPeJOCTaBIsgeMBIX
IIOCTaBIIHKOM COIMATBHEIX YCIIyT.

22. OneHka Ka4ecTBa COLHMANBHO-IIeNarorHYeCcKHX yCIyTr BKIIOYaeT B cebs
OLIEHKY:

1) conmanpHO-NeNaroruyeckofl KOPPEKLHMH, OCYIIECTBJIEHHEe KOTOPOM
HOIDKHO —ofecrmevnBaTh oOKasaHWe KeanubUIMpoBaHHOH U 3hdexTHBHOM
TIeIarOrMYeCcKON IIOMOIIY B KOTOPOH HYXIAIOTCS IOTy4YaTeIH COLHAIbHbIX YCIIyT,
NOMyYaloIlye COLMaNbHble YCIYTH B CTAalMOHAapHOH (opMe COLHMaIbHOro
obcyxuBanus (B popme Gecel, pazbsiCHEHNH, peKOMEHAANHIT);
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2) ¢GopMHUpOBaHUS IMO3UTHBHEIX MHTEPECOB IIONyYaTenedl COUMAIbHEIX
YCIyr, OpraHM3allMI0 KX J0Cyra, KOTOpPBIE JOJDKHBI  OOecredYuBaTh
yIOBJIETBOPEHHUE COLUOKYJIBTYPHBIX K JIYXOBHBIX 3allpOCOB IIONydyaTenei
COIMAJIBHBIX YCIYT (Kak B3POCIBIX, TaK U AeTeil), pacuIMpeHue Kpyro3opa, cdhepsl
0OIIeHHS, IOBBIIIEHHE TBOPYECKOM aKTHBHOCTH MOJTydYaTeN e COUANBHBIX YCIYT;

3) HHBIX  CONHAJBHO-NIEJArOTHYECKHX  YCJIYr,  IMPeOCTaBIAEMBIX
IIOCTaBIIUKOM COIHAJIBHEIX YCIIYT.

23. Ouesxka Ka4ecTBa COLHAIBHO-TPYIOBBIX YCIYyI BKIIOYaeT B cebs
OLIEHKY:

1) xadecTBa ycmyr, CBS3aHHBIX C OpraHM3alded [ONYYECHWS WK
coleicTBUEM B MOIy4eHHH o6pa3oBaHus U (WIH) KBaIM(QUKAIWK UHBAIHIAMH (B
TOM YHCJI€ [eThMH-UHBAJIHAAaMH) B COOTBETCTBHH C UX (QHU3HYECKUMHU
BO3MOXHOCTSIMH U YMCTBEHHBIMH CIIOCOOHOCTSIME, KOTOPHIE ONPEJEIIAIOTCS TEM, B
KaKOH CTeNeHH CO3NaHHBIE IIOCTABIIMKOM COLHAJBHBIX YCIYr YCIOBHS Ui
JOUIKOJIBHOIO BOCHMTAHUS JeTeH-WHBAUAOB U IIOXYYeHHS MMH IIKOJIBHOIO
o0pa3oBaHKs, a TarkKe I MOJydYeHHs 0Opa3oBaHMs B3POCIBIMU HHBAUJAMU,
CIIOCOOCTBYIOT YCHEIIHOMY M Pe3yJbTaTHBHOMY IPOBENCHUIO BOCHHTATEIbHOM
paboTEI 1 00yHYEHHIO;

2) IOpOBOOMMBIX  MEpONPHUATHH [0  HCIIOJNB30BAaHUIO  TPYHOBBIX
BO3MOXHOCTEeH momydareneidl COLHANBHBIX YCIYr M OOYyYEHHIO HUX INOCTYNHBIM
npoecCHOHANBHBIM HaBBIKaM, MX JOCTATOYHOCTH i CBOEBPEMEHHOCTH;

3) IpOBOAMMEIX MEPOIIPHUATHIA 10 OKA3aHUIO TOMOIIY B TPY0YCTPOKHCTRE

4) WHBIX COLMANBHO-TPYHOBBIX YCIYT, MPEXOCTaBISAEMBIX NOCTaBIIUKOM
COLMANIBHBIX YCIIYT.

24. OueHka KadyecTBa COLHAIBHO-IIPABOBEIX YCIYr BKIIOYAET B CEOA
OLIEHKY:

1) okazanusa momomm B OGOPMIIEHHH M BOCCTAHOBJIEHHH HOKYMEHTOB,
KOTOpas JOJDKHA obecleynBaTh pa3bsCHEHHE IONyYaTeNsiM COLMANLHBIX YCIIyr
comepXaHusd HEOOXOAUMBIX NOKYMEHTOB B 3aBHCHMOCTH OT MX IIpeJHa3sHAYEHH,
M3JIOXKeHWe K HamucaHhe (IpH HEeoOXOOWMOCTH) TeKCTa JOKYMEHTOB HIIH
3aII0JIHEHNE (POPMEHHBIX OJIaHKOB, HallMCaHUe CONPOBOJMUTEIBHEIX MTHCEM;

2) 50bdeKTHBHOCTH OKa3aHHUSA IOPUIAYECKOM IIOMOIIM IONyYaTelsM
COLIMANIBHBIX YCIIYT, KOTOpas JOJDKHA 0OeCIIeYuTh CBOEBPEMEHHOE M 0OBEKTHBHOE
peILIeHre CTOSIIHX TIepe IOJIydaTeeM COLHANBHBIX YCIIYT IIPABOBBIX POOIEM;

3) MHBIX COIHAJIBHO-IPABOBBIX YCIYT, IPEJOCTaBIAEMBIX IOCTaBIIMKOM
COIMAJIBHBIX YCIIYT.

25. Omenka KkadecTBa YCIyr, OKa3aHHBIX B IeIIX [OBBIMCHUS
KOMMYHHKATHBHOI'O IIOTEHI[Mala [oJlydyaTelnedl COLMAIBHBIX YCIYr, HMEIOIIXX
OrpaHUYEHUS XU3HEAESITeIPHOCTH, B TOM YHCJe AeTeH-WHBAIHIOB, BKIIOYAET B
cebs OIIeHKY:

1) oOyyenus MHBATHUNOB (IeTeH-UHBAIHMIOB) ITOJIE30BAHUIO TEXHUYECKUMMU
CpeicTBaMH peabuIMTaIMy, KOTOpOe MO/DKHO pasBUTh y HHBANHMIOB (nerei-
VHBAJMIOB) MPaKTHYECKHUE HABBIKM YMEHHUS CaMOCTOSTEIIBHO II0IE30BaThC STHMHU
CpeacTBaMy;
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2) IpOBENEeHWs COLHAIBHO-PeaOUIMTAIMOHHBIX MEpOIPUATHH, KOTOphIE
JOJDKHBI CIIOCOOCTBOBAaTh BOCCTAHOBICHHIO COLMANBHOIO CTaTyca IIOJydaTesen
COLMAJIBHBIX YCIYT, UMEIOUIUX OrPaHHYEeHUs >KU3HEAESTeNFHOCTH, B TOM YHCIe
JeTeH-UHBAIMIOB, YIyYIIUTh B3aMMOIEHCTBHE TIONyYaTe sl COUANBHBIX YCIYT C
o01ecTBOM;

3) obydeHus mosydaTeNiedl COLMANBHBIX YCIYT, MMEIOUIMX OrpaHUYCHUS
XKU3HENEATEIPHOCTH, B TOM YHCIe JeTel-MHBaIUOB, HaBEIKaM IIOBEJEHUS B OBITY
M OOIIEeCTBEHHBIX MeCcTaX, KOTOpoe HOJDKHO obecrmeyuBaTs (GOpPMUpOBaH¥e
IIOJIy4aTells COLMANBHBIX YCIYr KaK CaMOCTOSTEIBHOM JHYHOCTH, KyJIBTYPHOH,
BEXJIMBOM, NpeNyCMOTPUTENBHOH U OnaroxenaTelpHOH B OTHOIIEHUH K
OKPYXKalOIlUM, a Takke o0Oy4eHHs BHYTpPEHHeH MUCIMIUIMHE JIMYHOCTH,
CIIOCOOHOM 0OCITYKUTh ce0s B OBITOBBIX YCIOBHSAX;

4) obydeHus moiydaTeneidl CONHANBHBIX YCIYT, HMEIOUIUX OIpaHHYeHUs
KU3HEJEATEIBHOCTH, B TOM YHCJe JeTei-WHBaMIOB, HaBBIKAM KOMIIBIOTEPHOI
IPaMOTHOCTH, KOTOpOE MJOJDKHO Ppa3BUTh Yy IOJIydareled COLHUAIBHBIX YCIyT
IIPaKTHYECKHE HaBBIKU YMEHUS CAMOCTOSTENEHO MTOJIB30BAaTHCA KOMITBIOTEPOM;

5) WHBIX YCJIYT, OKa3aHHBEIX B I€JSX IOBBIIIEHHUS KOMMYHHKAaTHBHOIO
NOTEHIHalla IoJydaTeNed CONMANBHBIX YCIYr, MMEIOIUX OlPaHUYEeHHs
XKU3HEIEATENBHOCTH, B TOM 4YHCIe JeTel-MHBalIWIOB, IIPENOCTaBIsEMbIX
IIOCTaBILMKOM COLIMAIIBHBIX YCIYT.

26. Tlokazarenn KayecTBa IIPEJOCTABIEHHS COLHMANBHBIX YCIOYr B
CTallMOHAapHOU ¢opMe COLMAIBHOrO OOCIYyXMBaHHWA K OLIEHKA pE3YyJIbTaTOB HX
NPENOCTaBI€HUsT I[IOCTAaBUIMKAMM COLHUANBHBIX YCIYl ONPENENAIOTCS 10
pesynbTaTaM IPeIOCTaBIeHUS COLMANBHBIX YCIYT NPHMEHHUTENBHO K KaXIomy
KOHKPETHOMY ITOJIYYaTEeNIO COIIUMATBHBIX YCIIYT.

27. YcnoBus MpemoCTaBlIeHHs COLMANBHBIX YCJIYr B CTallMOHApHOH dopme
COLMAJIBHOTO OOCIY>XUBaHHS YCTaHABIMBAIOTCS B COOTBETCTBUU C IIYHKTOM 5
gacté 3 ctaTeu 27 DenepanbHOrO 3aKOHA, C yYETOM YCIIOBHM, YCTaHOBJIEHHBIX
TI0Jy4aTeNio COUMANBHEIX YCIYT B HHAUBUAYAIBHOM pOrpaMMe U JJOTOBOPE.

28. Tlpu moNy4eHWH COLMANBHBIX YCIYI B CTAallMOHAapHOH QopMe
COLIMAJIBHOr0 00CIy>KUBaHUS MOJIy4aTeNId CONUAIBHBIX YCIyr MMEIOT MPaBo Ha:

1) yBaXxuTenpHOE U T'YMaHHOE OTHOIIECHHE;

2) BBIOOp IMOCTABLINKA COLUABHBIX YCIIYT;

3) mony4eHue GeCIiaTHO B OCTYITHOM GopMe HHPOPMALIUH O CBOMX IIpaBax
1 005I3aHHOCTSIX, BUIAX COLMANBHBIX YCIYT, CPOKaX, MOpsaKe H 00 YCIOBHAX UX
IPENOCTaBIEH A, O Tapu(ax Ha 3TH YCIyTd U 00 UX CTOMMOCTH, O BO3MOXXHOCTH
IOJy4eHHUs 9TUX yCIyT OecIaTHo;

4) oTKa3 OT NpeNOCTaBIEeHUS COLMATBHBIX yCIyT;

5) ofbecneuyeHue ycioBui mpeObIBaHKWS B OPraHU3ALMAX COLMANBHOIO
OOCIIy>KHBaHHs, COOTBETCTBYIOIMX CaHUTAPHO-TUTHEHWYECKAM TpeOOBaHUAM, a
raxke Ha HaJJIeXxalui yxox;

6) cBoOOJHOE mMOCElEHHE 3aKOHHBIMH IIPEICTaBUTENIAMH, aIBOKaTaMH,
HOTapHyCaMH, IPeACTABUTENAMM OOLIECTBEHHBIX M (WJIM) HHBIX OpraHu3alui,
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CBAIIEHHOCTY)KUTEIISIMY, a TalOKe POJACTBEHHHKAMH U APYTUMHU JIUIIAMHU B JTHEBHOE
U BeYepHee BpeMs;

7) KOHOUAECHIHATLHOCTh HH(MOpPMAIMH JHUYHOTO XapakTepa, CTaBluei
M3BECTHOM IIpU OKa3aHWU YCIIYT;

8) 3aIWTy CBOMX IIPaB ¥ 3aKOHHEIX HHTEPECOB.

29. Ilomydarens COMUANBHBIX YCIYr 00s3aH CBOEBPEMEHHO B IHUCHMEHHO
dopMe HMHOOPMHPOBATH IIOCTABUIMKA COLMANBHBIX YCIYr 00 H3MEHEHUN
06CTOATENBCTB, 00YCIOBIMBAIOIINX TOTPEOHOCTh B IPEIOCTABICHUH COLUANIBHEIX
YCIIYT.

30. Ilpu mnpemocTaBieHHWH COIMANBHBIX YCIYT B CTAallMOHapHOH ¢opme
COLIMATIBHOTO 00CITY)KHBAHUS IMOCTABIIMK COIHATBHEIX YCIyT 00s3aH:

1) cobmonaTh mpaBa 4enoBeKa U rpaxIaHuHa,

2) ofecneuywBaTh HENPHKOCHOBEHHOCTh JIMYHOCTH U  0€30MacHOCTH
HOJTy4aTeslel COUANIbHBIX YCIIYT;

3) oOecrmeyuTh O3HAaKOMIIEHHE IMONy4areledl  COLHMalBHBIX  YCIyr
(mpencraBuTeNel) C NpPaBOYCTAHABIMBAIOIIAMH JOKYMEHTaMH, Ha OCHOBaHHH
KOTOPHIX IIOCTaBIIMK COLMANBHBIX YCIYT OCYIIECTBIISAET CBOIO HEATEIBHOCTL U
OKa3bIBaeT COLIMAIbHBIE YCITYTH,

4) obecrieudTh COXPAHHOCTH JIMYHBIX Belled M LEHHOCTeH Nomydarenel
COUMANIBHBIX YCIIYT;

5) DpenoCTaBNATH MONyYaTeNssM COLMANBHBIX YCIYT BO3MOXHOCTb
IIOJIb30BAaThCS ~ yCIyraMM  CBsi3W, B TOM  YHcClIe  HHOOPMALMOHHO-
TEJICKOMMYHHUKAIIMOHOU ceTu «/IHTepHeT, IOUYTOBOM CBSI3H;

6) uHpOpMUpPOBATH MOXyYaTeNell COLMANBHBIX YCIYr O MpaBUIaX TEXHUKH
0€30acHOCTH, IOXapHOH 0e30macHOCTH, SKCIUIyaTanHM IPeXOCTaBIISEMBIX
npubopoB ¥ 060PYIOBaHHUS;

7) obecrieduTs MONyYaTENsIM COLMANBHBIX YCIYr YCIOBHA IpeOBIBaHMA,
COOTBETCTBYIOI[IE  CAHWTAPHO-TUTHEHHYECKUM  TpeOOBaHMAM, a  TaKxe
HaJUIeXallui yXO[;

8) BELEENATH CympyraM, NPOXXHBAIOIUM B OPraHU3alMM COLHAIILHOIO
ofCITy>)XMBaHMS, H30JIUPOBaHHOE O KUJIOE IOMELIEHHe I  COBMECTHOTO
PO>KUBaHUS;

9) wucmomHATH WHBIE OOS3aHHOCTH, CBSI3aHHBIE C pealM3al{ed IIpaB
TI0JTy4aTeNneil COLHAIBHBIX YCIYT Ha COLMANbHBIC YCIYTH B CTalIOHApHOW dopMme
COI[HAJIBHOTO 0OCITy>KMBaHUS.

31. IlocraBmMK coOLManpHBIX YCIYyr BIpaBe€ OTKa3aTh IOJIy4aTeIo
COLUATIBHBIX YCIIYT B MIPEAOCTABIEHIH COMUATBHBIX YCIYT B CTAllMOHAPHON popme
COLIMAJIEHOTO OOCITYKMBaHUs, B TOM YHCJIe BPEMEHHO, B CBA3U C HAIMYKEM Y HETO
MEIUIMHCKUX TNPOTHBONOKA3aHUN K IONYYEHHUIO COLMAIBHBIX YCIYyr B
CTallMOHapHOW  ¢opMe  COLHMANBHOrO  OOCITY)XMBaHU, ] IOJTBEPIKIEHHBIX
3aKJIIOUYEHUEM YIIOJTHOMOYEHHON MEIULUHCKON OpraHM3allMy , a TaKXKe B cilydae
HeNpeOCTaBIeHHUs IIOydaTelleM COLMAIBHBIX YCIYr B COOTBETCTBHH C
HOpPMAaTHBHBIMH IIPABOBEIMY akTamu cybbekra Poccuiickoit Pesepanuy CBEAEHUM

$ Yacre 3 crarsu 18 ®denepalbHOro 3aKOHa.
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U JOKYMEHTOB, HEOOXOOWMBIX JUI1 MpPENOCTABICHUS COLMAIBHBIX YCIYyT B
COOTBETCTBHEM C myHKTOM 1 cratem 10 (eIepalbHOrO 3aKOHA', KOTOpHIE
IONy4aTeNb  COLMANbHOM yCIyrH B  COOTBETCTBHM C  ACHCTBYIOUUM
3aKOHOJATEIHCTBOM 00sI3aH MPENOCTABUTD JIMIHO.

32. Pe3ynpraToM mpemoCTaBJE€HHUS COLHAIBHEIX YCIYT B CTAlLlMOHAPHOM
dopMe  coumanpHOro - OOCHYXHMBaHHUS  ABJISETCS  YIIydIIeHWE  YCIOBHH
XKU3HENEATENHHOCTH OyYaTeNs COUAIBHEBIX YCIIYT.

33. CouwmanpHble YCIYyIH B CTalMOHapHOH QopMe COLMANBHOTO
06CITyXUBaHWs IPEXOCTABIIAIOTCS OECIUIATHO, 3a [UIATY MM YaCTHYHYIO IIIaTy.

Pemienne 06 ycnoBHSX OKa3zaHHMS COLMATIBHBEIX YCIYI B CTallMOHApHOM
popMme conuanpHOro obcyxxuBaHus (6eCIUIaTHO, 3a IIATY WM YaCTUYHYIO IUIaTy)
IIPMHHMMAETCS Ha OCHOBAHHMU NpEACTaBISEMEIX IOJNydaTelieM COLUAIBHBIX YCIyT
(pencTaBUTENIEM) HOKYMEHTOB, C YUETOM CPENHEYIIEBOrO JOXOJa MOITydaTels
COIMANIBHBIX YCIIYT, BEJWYMHBl MPOXXUTOYHOI'O MHUHHUMYMa, YCT@HOBJIEHHOTO B
cybrexre Poccuiickoit @eneparyn, a Taxke Tapu(oB Ha COLHATBHEIE YCIYTH.

Pacyer cpenmenymeBoro moxoia B OTHOIIEHHM IIOJydaTelsi COLUANBHBIX
YCIIYT, 3a UCKIIIOYEHHWEM JIMI, yKa3aHHBIX B IyHKTe 34 IlpumepHoro mnopsjka,
TIPOM3BOJUTCS Ha JaTy 0OpalleHus ¥ OCYIIECTBISLETCS HA OCHOBaHUH JOKYMEHTOB
(cBemeHwMit), MPeIyCMOTPEHHBIX MMOPSIKOM MPENOCTABICHUS COIUANBHBIX YCIYT,
YTBEPXICHHBIM  YIIOJIHOMOYEHHBIM  OpraHoM  TIOCYy[apCTBEHHOM  BJIACTH
YTBEPXKIAEMBIM B COOTBETCTBUH ¢ MyHKTOM 10 craThu 8 PenepanbHOro 3aKoHa, O
COCTaBe€ CEMbM, HANUYUU (OTCYTCTBHH) NOXOHOB YIEHOB CEMBH HIM OJUHOKO
NPOXUBAIOLIETO IpaXKAaHWHA U NMPUHAIEXaeM UM (eMy) UMYyIIeCcTBe Ha IIpaBe
COOCTBEHHOCTH.

34. CoumanbHble YyCOYIH B CTalMOHApHOW (¢opMe COLHAIBLHOIO
06ciy)KMBaHUS NMPeIOCTABIISAIOTCS OeCIUIaTHO:!

1) HeCOBEpIIICHHOIETHAM JETAM

2) 7nuuaM, IIOCTPajaBlIAM B pe3ylbTaTe 4Ype3BBIYAWHBIX CHUTyalui,
BOODYKEHHEIX MEXHAIHOHAIBHBIX (MEXOTHAYECKUX) KOHDIUKTOB';

3) UHBIM KaTeropusM rpaxkiiaH, oIpeIeIeHHBIM HOPMAaTUBHBIMHU IIPaBOBLIMH
akTaMHu cy6bpexToB Poccuiickoit (Dezxepaunnw.

35. Pasmep exxeMecsyHOM IUIaThl 3a MPEAOCTaBIEHUE COLMANBHEIX YCIIYT B
CTallMOHAapHOM (hOpMe COLHAIBHOr0 OOCIY)KHMBaHUS PaCCUUTBHIBAETCS Ha OCHOBE
TapupOB HA COLHAIbHBIE YCIYr'W, HO HE MOXET IIPEBHIIATh /5 IIPOLIEHTOB
CpemHeIyLIeBOro JIOoXOXa IIoNydYaTelii COLMAIbHOM YCIYTH, PACCYUTAHHOIO B
COOTBETCTBHH € 4acThio 4 cTtaThd 31 PenepanbHOIO 3aKOHA.

36. Ilopsinok yTBepaeHus Tapu(oB Ha COLUANBHBIE YCIYIH Ha OCHOBAaHUH
IOAYIIEBEIX HOPMATUBOB (UHAHCHPOBaHMS COLHMANBHBIX YCIYTI YyCTaHABIMBAETCS
B COOTBETCTBHUU C ITyHKTOM 11 cratpu 8 @enepanpHOro 3akoHa.

"Yacts 2 cTaTsy 27 QenepalbHOrO 3aKOHA.
*Yacrs 1 cratsu 31 GenepanbHOro 3aKoHa.
*Yactp 1 cTateu 31 PenepanbHOro 3akoHa.
" Yacre 3 crareu 31 GenepanbHOro 3aKOHa.
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37. Ilnata 3a mpenocraBieHre COUMATBHBIX YCIYT B CTallHOHApPHOH (opme
COLMAJIBHOTO 0OCITY)KBAHHUS [IPOU3BOAUTCS B COOTBETCTBHHU C IOTOBOPOM.

38. OCHOBaHUSAMM IpEKPaIleHHUs NPELOCTABICHHUS COLMAIBHEIX YCIYyr B
CTallMOHAPHOM hopMe CONMaIBHOr0 0OCTYKUBAHUS SBISIOTCS!

1) mucBMeHHOe 3asBJIEHHE IOJydaTels CONHUANBHBIX YCIyr o6 oTKase B
IPENOCTaBIEHUU COLMANBHEIX YCIYyr B CTalMOHAapHOH (GopMe COLUAIBHOIO
obciTyxuBanus |

2) OKOHYaHHE CPOKa IPeJOCTABIEHNUS COIMANBHBIX YCIYT B COOTBETCTBHH C
MHAMBUAYaIBHON MTPOrpaMMoi U (WIIK) UCTeYSHHUE CPOKa JEHCTBHS noroxsopalz;

3) HapylleH#we [OJNy4aTeNeM COIHMANBHBIX YCIYTr (IIpeACTaBUTENEM)
YCITOBHIA, IPeyCMOTPEHHEIX TOTOBOPOM

4) cMepTh MONyYaTeNsd CONMUAIBHBIX YCIYT WM JUKBUNALKH (IpeKpaleHue
JESITENPHOCTH) TIOCTABIIKMKA COLUATBHEIX YCIYT;

5) peurenvie cyna O NMpU3HAHWH IIOJNy9aTeNs COLMANBHBIX YCIYr 0€3BECTHO
OTCYTCTBYIOIIHMM HJIH YMEPIIINM;

6) ocy)xIOeHwe IoNTydaTeisi COIHMAIBHBIX YCIYyT K OTOBIBAaHUIO HAKa3aHUS B
BHJIE NMUIIEHHS CBOOOIEI;

7) BO3HUKHOBEHHE YV IIONy4aTeNil COLMANBHBIX YCIYr MEOUIUHCKHX
IPOTHUBOIOKA3aHUH K MOJYYEHUIO COMAIBHEIX YCIYI B CTallMOHApHOH (opme
COLIMATIbHOTO OOCIIY)XKMBaHUS, MIOATBEPXKIECHHBIX 3aKJIFOYEHUEM YIIOJHOMOYEHHOM
MEIMIHECKOM OpraHu3aIuu .

' Crares 18 GenepanbHOro 3aKkoHa.

“Yacte 1 crateu 16 GenepagbHOro 3aKoHa.

® IMynkr 2 yactu 1 crateu 11 denepanbHOro 3aKoHa.
“ Crarbs 18 QenepanbHOro 3aKOHa.



