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OO0 yTBepxKIeHHH
Ilopsaka pa3sMeiieHHsi Ha 0(pHIIHANBHOM CAHTE MOCTABUIHKA COUHAIBHBIX
ycayr B MH(pOpPMalHOHHO-TeJeKOMMYHHKaHOHHO#H ceTH «AuTepuer»
¥ 00HoBIeHHsI HHPOpPMALHH 00 ITOM NoCTaBUIHMKeE (B TOM YHC/Ie COAePKAHHS
yKka3aHHOil HHpopMauuu H GopMBbI ee NPeAoCTABICHHA)

B coorBercTBuM ¢ moxamyHkToM 5.2.97(16) Ilonoxenus o MunucTepcTBe
Tpyda H coUHalibHOM 3amuTel Poccuiickoil Denepaluy, YTBEPXICHHOTO
nocraHosnenueM Ilpaeutensctsa Poccuiickoit @eneparmu ot 19 mons 2012 r.
Ne 610 (Cob6panue 3akoHomarenscTBa Poccuiickoit ®enepaunu, 2012, Ne 26,
cT. 3528; 2013, Ne 22, ct. 2809; Ne 36, cT. 4578; Ne 37, ct. 4703; Ne 45, ct. 5822;
Ne 46, cT. 5952; 2014, Ne 21, c1. 2710; Ne 26, cT. 3577; Ne 29, ct. 4160; Ne 32,
cT. 4499; Ne 36, cT. 4868), npu ka3 s Balo:

1. YTBepauTs npunaraemslii [Topsnok pasMelneHus Ha OQULUHANLHOM CanTe
TNIOCTaBIIMKA COLMATBHBIX YCIYT B HH(OPMAalLHOHHO-TEI€KOMMYHHUKALIHOHHOH
cetd «HTEpHET» U 06HOBNIEHHA HHOPMALIMK 00 3TOM IIOCTABIUKMKE (B TOM 4HCIIE
conepxaHue yKa3zaHHOM uHGopMaLuu U GopMy ee peJoCTaBIeHHU).

2. Hactosmuii nprka3s Bcrynaet B cuiy ¢ 1 suBaps 2015 roxa.
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YTBepxaeH
npuKazoM MuHHCTEPCTBA
TpyJa ¥ COLIMAJIBHOMN 3alIMThI
Poccuiickoit denepaunu

oT «Zz» wasdga, 2014 1. Ne _&_f%//

IHopsagox
pa3MelieHHs HAa 0(PUIIHAIBHOM CaiiTe NOCTABUIHKA COUHAIBHBIX YCIyr
B HHPOPMALIHOHHO-TEJIeKOMMYHHKAaLHOHHO# ceTH «AHTepHET» H OGHOBJIEHHS
uHdopManHH 06 ITOM MocTaBLUIKKeE (B TOM YHC/Ie COAEPKAHUE YKA3aHHOH
nudopmauuu 1 Gpopma ee npeocTaBICHHSA)

1. Hacrosmuit ITopsnok ompenenseT NpaBiia pasMelleHHA W OOHOBJICHHS
nHbGOpMAaLMKA O TOCTaBIIMKE COLHMANBHBIX yCmyr (B TOM 4YHCIE COAECpPXKaHHe
yKa3aHHOH MHQpOpMauud W (GopMy ee NpPEAOCTaBIEHHA) Ha OQHUMATBHOM CaHTe
IOCTABIIMKA COLMATBHBIX YCIYT B HHPOPMALMOHHO-TEIEKOMMYHHKALMOHHOH CETH
«WHTepHET” (aee COOTBETCTBEHHO - ceTh «VIHTepHeT», OGHIHANLHEIA CaiT).

2. PazmeneHuI0o Ha obHIMATEHOM CaiiTe MOIEKHUT Clleyomas HHGopMaLus
O MOCTABIIMKE COLMANBHBIX YCIYT:

1) o pgare rocyoapCTBEHHOH perhcTpalldd B KayecTBe IIOCTaBILHKA
COIHANBHBIX YCIYT C yKa3aHHEM 4YHUCIIa, MeCAla U rola peruCTpaluy;

2) o0 yupemutene (ydpeouTenix) IOCTABIIMKA COLMAIbHBIX YCIYTr -
OpraHM3alMy COLHANBHOrO OOCTY)XHBAHHA C yKa3aHHEM HAaWMEHOBaHHMS, MeCTa ero
(uX) HAXOXEHHU S, KOHTAKTHBIX TeNe(OHOB U aPecOB 3JIEKTPOHHOM MOYTHI;

3) 0 MecTe HaxOXIEHUs II0CTABIIMKA COLMATBHBIX YCIyT, ero GumManax (Ipu
HX HAJIMYHH) C YKa3aHHEM ajpeca ¥ CXeMbl IPOe3/a,

4) o pexxume, rpaduke paboOTHI C yKa3aHHEM JHEH M 4acoB NpHEMa, NIEPEPhIBA
Ha obe;

5) 0 KOHTaKTHHIX TeinedoHaX C yKa3aHMEM KOJa HACeJICHHOro IyHKTa B
KOTOPOM PAcIIOJIOXKeH MOCTABIIMK COLMAIBHBIX YCIYT, H 00 ajipecax 3JeKTPOHHOH
TI0YTEHI;

6) 0 PYKOBOAMUTENE, €r0 3aMECTUTENAX, PyKOBOAUTENAX (QHIHaIoB (IpH HX
HATMYMH Y IOCTABIMKA COIMANBLHBIX YCIYT) C YKa3aHHeM KOHTAKTHBIX TeleQOHOB
aZIpecoB 3JIEKTPOHHOM MOYTHI;

7) o cTpykType u 00 opraHax yNpaBjl€HHs OpraHH3alM{d COLHAIBHOrO
06CIyXHMBaHHS C YyKa3aHMEM  HAMMEHOBaHHH CTPYKTYPHBIX IIOApa3fieNieHu#
(opranos ympasnenus), GpaMuIHH, HMEH, OTYECTB M HOJDKHOCTEH pyKOBOAMTEIEH
CTPYKTYPHBIX TIOApa3[eNeHui, MecTa HAaXOXIEHHs CTPYKTYDHBIX IOApas/ieleHuH,
afpecoB O(ULUHMATBHBIX CaHTOB CTPYKTYPHBIX MOApa3feleHdi (pU HATMIHH),
aZpecoB SIEKTPOHHOH IIOYTHl CTPYKTYPHBIX [OApasjeieHnit (IpH Halu4duH);



O IMOJOXEHHAX O CTPYKTYPHBIX IIOApa3feNeHUAX OpraHM3allid COLMANBHOIO
obcnyxuBaHMsa (pM MX HAIWYMM); O IIEPCOHAJBHOM COCTaBe pabOTHHKOB
OpraHHM3alMid COLHMAILHOIO OOCTYXXMBaHMS C YKa3aHHEM C MX COIJlacHs YpPOBHA
o6pa3zoBaHus, KBaIH(QUKAUWH M ONBITa pabOTEl, O IIONEYHUTENBCKOM COBETE
OpraHM3alliy COIUAIBHOTO 00CTyKHUBaHHs;

8) 0 MaTepHalbHO-TEXHUYECKOM 00ecredeHNH NMpeNOCTaBIeHHs COLHaTbHBIX
ycnyr (Hanu4ud o0OpYNOBaHHBIX INOMELIEHHH Ul NMpPEXOCTaBICHHsS COLMAIbHBIX
YCIyT, B TOM 4HClie GU6IHOTEK, OGBEKTOB CIOPTA, CPEACTB 00yUEHHs U BOCIUTAHHS,
YCIOBUAX THTaHMA U obecreueHHs OXpaHbI 3[0POBbS IONydareled COLMAIBbHBIX
yclIyr, [AoCTynme K HHOOPMAuUMOHHBIM CHCTeMaM B Cdepe COLHATBLHOro
obcmyxuBanus u cetu «MHTEpHET);

9) 0 hopme colHanBHOro 06CTyXHBAHUA, B KOTOPOH MOCTaBUIMK COLHATIBHBIX
YCIYT TPeNOCTaBIAET COLUAIbHBIE YCIyrH (CTAalMOHAPHOM, MOTyCTAllMOHAPHOH, Ha
nomy);

10) o Buaax CcOUMaNBHBEIX YCIYI, IPENOCTaBIII€MBbIX IOCTABLUIHKOM
CONHMAIBHBIX YCIYr (COLHANbHO-OBITOBEIE, COLHAIbHO-MEAULUHCKHE, COUMAILHO-
TICHXOJIOTHYECKHE, COLMAIbHO-TIeJarornyeckie, COManbHO-TPyXOBbIE, COLHATIbHO-
NpaBoBble, YCIYrH B ILENSX MOBBILIEHHI KOMMYHHKAaTHBHOIO MOTEHLHANA
nofy4aTeneil COUHANbHEIX YCIIYT, CPOUHbIE COLMATIBHBIE YCIIYTH);

11) o mopsinke U 00 YCIOBHSAX NpPENOCTABIECHHs COLHMATIBHBIX YCIYyT 110 BUAAM
COLMAIBHBIX YCIYyT ¥ (JOpMaM COLMAIBHOr0 00CIyXHBaHKsA, B TOM YUCIIE O IEpEYHE
CONMATBHEIX YCIIYT, IPEAOCTaBIsIEMBIX II0OCTABIMKOM COLMATIBHBIX YCIYT; O IOPsAKe
U YCIOBHSX NPEIOCTaBIEHUS COLMANBHBIX YCIyr O€CIUIaTHO Y 32 IJIaTy 10 BUAAM
COUMATBHBIX YCIyr ¥ (opMaM COLMAIBHOTO OOCHyXHBaHHs, O Tapupax Ha
COUManbHBIE YCHYI'H II0 BHOaM COLMANBHBIX YCIyr M (opmaM COLHAIbHOIO
06CTy)KMBaHHUs; pasMepe IUIaThl 32 NPEeJOCTaBIeHHE COLMANBHBIX YCIYT, a TAKXKe O
BO3MOXXHOCTH TOJIy4EeHHS COLIMAIBHBIX YCIyT O€CIIaTHO;,

12) 0 YHCNIEHHOCTH MOJydYaTeNel COLUANBHBIX YCIyT N0 GopMaM COLMAIBHOTO
06CIIyXKHBAaHHA M BHIaM COLMATBHBIX YCIYr 3a CueT OIOMKETHBIX acCHrHOBaHHMH
610oKeToB cyObekToB Poccuiickoii (enepauuy, YHMCIEHHOCTH MONyYaTeNneH
COLMANBHEIX YCIYT 1Mo (GopMaM COLMATIBHOTO 00CITy)XHBaHHS U BUAaM CONMATIBHBIX
YCIIYT 3a ILIaTy, YaCTHYHYIO ILIaTy B COOTBETCTBHH C IOTOBOpaMH O NPEOCTaBIeHHH
COIMANBHEIX YCIIYT 3a CYET CPEACTB QH3HIECKHUX JIML U (UIIH) FOPUANYECKUX JIHLL;

13) o xomuuecTBe CBOGOMHBIX MECT IS NpHeMa IojyyaTesied COLHAbHBIX
ycIyr 1o ¢opMaM COLHMalIbHOro OOCTyXHBaHHSA, (UHAHCHDYEMBIX 32 CHeT
GIODKETHBIX AacCHUTHOBaHMH OromxeToB cyOwekToB Poccuiickoit Depepauuu, H
KOJMYECTBE CBOOOAHBIX MeCT U1 INpHeMa MoJydarejei COLHalbHBIX yCIyr IIO
¢dopMaM colpanbHOro oOCITy>XKMBaHHUs 3a IUIaTy, YaCTHYHYIO IUIaTy B COOTBETCTBHH
C ZOroBOPaMH O MPEJOCTABIEHHH COLMAIBHBIX YCIYr 3a CYET CPEACTB QU3MYECKUX
JUI ¥ (WIH) FOPUAUYECKHUX JIULI;

14) 06 obbeMe MpeNoCTaBIAEMbIX COLHMAIBHBIX YCTYT 3a CYET OHOIKETHBIX
acCUTHOBaHMH OlomKeToB cy6bekToB Poccuiicko Penepauud H 3a Ijary,
YaCTHYHYIO IJIaTy B COOTBETCTBHH C JOrOBOPaMH O IPENOCTaBICHHU COLUMAIBHBIX
YCIYT 3a CYET CPEACTB (PU3MIECKUX JIHL U (MIIH) IOPUIMIECKUX JIULL;



15) o HaMWYMM JIMLEH3UWH Ha OCYLIECTBIEHHE NEATENBHOCTH, roJuIexanjei
JIMIEH3MPOBAHMUIO B COOTBETCTBMH C 3aKoHoJaTenbcTBOM Poccuiickoit Qefepauuu
(c npunoxeHHEM 3JIEKTPOHHOr0 00pa3a JOKYMEHTOB);

16) o0 (UHAHCOBO-XO3ANCTBEHHOM HEATENHHOCTH (C  TPUIOXKEHHEM
37EKTPOHHOro 06pa3a IIaHa GUHAHCOBO-XO3AHCTBEHHOH AEATENbHOCTH);

17) o mpaBuiax BHYTPEHHEro pacropsika Ui Ioly4aTeled COLMalIbHBIX
yciyr, MpaBWJIaX BHYTPEHHEro TPYAOBOrO Daclopsifika, KOJUIEKTHBHOM JAOrOBOpE
(c npuIIOXKEHHE TEKTPOHHOTO 06pa3a JOKYMEHTOB);

18) 0 HanMYMHK NpEeANUCAHUH OPraHOB, OCYIIECTBISAIOMKX TOCYAapCTBEHHbIH
KOHTPONb B cdepe COUMAIBHOTO OOCHYXKHBaHHSA, M OTYETOB 00 WCIIONMHEHUH
yKa3aHHBIX NpeaNnuCcaHuii;

19) 06 uHoOM uH(DOPMAIMH, KOTOpas pa3MeLIaeTcs, OIyOIHMKOBBIBAETCA IO
PELIEHHIO MOCTABIIMKA COLMAIBHEIX YCIyr U (WIH) pa3MelleHHe, oly6InkoBaHHe
KOTOpO#f SBJISIOTCA O0sM3aTeNbHBIMU B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauuy.

3. OpraHu3auuy COLHMANbHOIO 0OCIY)XHMBAaHMS TakXe pa3MellaloT Ha CBOEM
opUIHATIBEHOM caiiTe MH(QOPMALUIO O NMPOBEACHHH HE3aBUCHUMOM OLIEHKH KadecTBa
OKa3aHUA UMM COLIHAIBHBIX YCIYT.

4, Tlonmp3oBarento OQHULMATLHOTO caliTa IIPEAOCTaBIAETCS HarisxHas
uHGOpPMaLUd O CTPYKType CaiiTa, BKIIO4arolmas B ce6Gs CChUIKY Ha OQHIHAIbHEBIE
caiitel opraHa cyOnekra Poccuiickoir @exnepauus, YIOJTHOMOYEHHOro Ha
ocymecTsieHre (GyHKIHMHA, yCTaHOBIEHHEIX PeepalibHBIM 3aKoHOM OT 28 nexabps
2013 r. Ne 442-®3 «0O6 ocHOBax COLMAlIBbHOrO OOCIY)XHBaHMs IpaxdaH B
Poccuiickoit ®enepauun» (CobpaHue 3akoHoAarenscTBa Poccuiickoil ®enepanuy,
2013, Ne 52, c1. 7007; 2014, Ne 30, ct. 4257), 1 MuHHCTEepCTBa TPyAa U COLMANIBHON
3awuTel Poccuiickoit ®enepauuu B cetd «HTEpHETY.

5. Pa3memenue wuHGOpMaUUMH O IOCTaBIIMKE COLHAIBHBIX  YCIIYT
OCyIIECTBIAETCS B OOLIEHOCTYIIHOM dYacTH OQHUUHMAIbHOrO caiita B (QopMare,
o6ecneyrBaloIeM BO3MOXKHOCTh €e ITOUCKa 6e3 JOMOJHUTENBHOM perucTpauuH, 6e3
HCIOJIB30BaHM IIPOrpaMMHOr0o obeclieueHus], yCTaHOBKa KOTOPOro Ha TEXHH4ECKHe
CpeAcTBa MOJb30BaTeNns HH(opMaiuu TpebyeT 3aKIIOYeHHs JIMIIEH3UOHHOIO HIIH
HHOTO  corylallleHHs ¢  [paBooOiagareneM  IIPOrpaMMHOro  obecrneveHud,
npeaycMaTpUBAIOLIEr0 B3UMaHHe C I10JIb30BaTeNs HH(POPMALMH IIIaThI.

6. [Ipu pasmemenun HHGOPMAIMHM O IOCTABIIMKE COLMAIBHBIX YCIyr Ha
odhHUMANTBEHOM caiiTe U ee OOHOBIEHHH oOecreyuBaercs cobrojeHue TpeOoBaHMH
3akoHomaTenbcTBa Poccuitckoit Penepainuy 0 nepcOHaNbHBIX JaHHBIX.

7. VHdopMaims O IOCTaBUIMKE  COLMANBHBIX YCIYr pasMellaeTcs Ha
OQUUHMAIBHOM caliTe B TEKCTOBOM W (unaM) Tabnu4uHOM Qopmax, a Takxke B hopme
3NEeKTPOHHOTO 06pa3a KoNuii JOKyMEHTOB.

8. udopManus o rocTaBUIMKE COLUAIBHBIX YCIYT MOANEXHT pasMELICHHUIO
Ha oUIMaNbHOM caiiTe 1 OOHOBJIEHHIO B TeYEHHE NecATH pabounx AHEH co OHs ee
CO3JaHHUA, IOJTyYEHHUS M BHECEHHUS COOTBETCTBYIOIIMX U3MEHEHHUH.

9. TexHuyeckMe M TPOrpaMMHBIE CpENCTBA, KOTOpBIE MCIOJIB3YIOTCH AJIs
(byHKLIHOHUPOBaHHUA OQUIHAIBHOIO CaiTa, JOJKHBI 00eCIIeYHBaTh:



1) 3amury wuHGOpMALMKM OT HECAHKUHMOHHPOBAHHOIO YHHYTOXEHHS,
MoauHKauKd ¥ OIOKMpOBaHUS HOCTyNa K HEH, a TakKe HWHBIX HEeNpaBOMEpPHBIX
IelCTBHH B OTHOIIIEHHH HEE;

2) BO3MOXHOCTh KONHPOBaHHA HMHGOPMALMH Ha pPE3EPBHEIA HOCHUTE.Ib,
obecrieynuBaIOLINii €€ BOCCTaHOBIICHHME;

3) 3aIMTY OT HECAHKIIMOHUPOBAHHOIO KOIIMPOBAaHHU aBTOPCKUX MaTepUaoB,;

4) BO3MOXHOCTh BBIpP@XEHHUS MHEHHUH IONMy4YaTeNsIMH COLHMAIBHBIX YCIYTr O
KayeCTBE OKa3aHUs YCIYT OPraHU3alHsIMU COLUAILHOr0 00CITy)KUBaHHUA.

10. Mudopmaliys 0 MOCTaBIMMKE COLMANBHBIX YCIYT HAa OQHIHATLHOM CanTe
pasMellaeTcs Ha pYCCKOM si3blKe, a TakKe MOXeT OBITh pasMmelleHa Ha
rocy/lapCTBEHHBIX S3bIKaX pecryOIuK, BXOAAIKUX B coctaB Poccuiickoi Penepauuy,
¥ (WIKM) Ha HHOCTPaHHBIX A3bIKaX.

11. PasMemieHHasd Ha oOQHUIHAILHOM caiiTe HHpOpMAalMs O I[OCTaBIIMKE
COLMAIBHBIX YCHYT OOJDKHA OBITH JOCTyNHA IIOJIE30BATENAM IJIS O3HAKOMJICHHSA
KPYIJIOCYTOYHO O€3 B3UMaHUs IIaThl U MHBIX OTPaHUYEHHI.



