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MockBa

O6 yrBep:kaeHnu npodecCHOHAIBHOIO CTAHAAPTA
«CnenuaaucT 1o Ka4ecTBy NPOAYKIHH»

B cootBerctBuM ¢ nynkrom 16 IlpaBunm pa3paboTku, YTBEp)XKACHHA H
IpUMEHEHU NMPO¢ECCHOHATBHBIX CTaHAAPTOB, YTBEPKAEHHBIX ITOCTaHOBIEHHEM
IlpaButensctBa Poccuiickoit ®Pepepanuu ot 22 saBapa 2013 r. Ne23
(Cobpanue 3axoHomarensctBa Poccuiickoit ®enepaumu, 2013, Ne 4, ct. 293;
2014, Ne 39, ct. 5266), npuKa3 b Balo:

1. YTBepnuTh npunaraemsiit npodeccHoOHaNBHBINA cTaHAapT «Crenuanuct
10 Ka4E€CTBY NPOAYKIAN».

2. YcTaHOBUTh, 4YTO NpodeccHOHaNbHBIH cTaHaapT «CHemuatucT o
KayecTBy NpPOAYKIMH» INpuUMeHsieTcs paboTomareNaMd MpH (OPMHUPOBAHHU
Ka/IpOBOH MOJIMTHKH H B YIPaBICHUU II€PCOHANIOM, IIPU OpraHH3aUuy o0ydeHus
U aTrrecTaliii pabOTHUKOB, 3aKJIOYEHHH TPYHOBHIX JOrOBOPOB, pa3paboTke
JOJDKHOCTHBIX MHCTPYKI[MH M yCTaHOBJIEHHM CHCTEM OIUIaThl TpyAa ¢ 1 sHBaps

2015 rona.

Musnuctp M.A. Tonunux
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YTBEPX/IEH
rpuka3zoM MuHucTEpCTBa
TpyZia ¥ COLMANBHON 3aIUTHI
Poccutickoit ®enepanuu

oT «i/»@%f,@m r. N SEE 4

[TPO®ECCUOHAJIBHBIN CTAHJIAPT

CrienfHAJIHCT M0 KA4YeCTBY MPOXAYKIUH

I. OO0 He cBegeHus

Hpmbeccuoaaﬂbﬂax ACATCIIBHOCTD B obnactu YIpaBJICHUA KAYECTBOM

nponyKuuu (ycnyr)

250

PeructpanuoHnsiii Homep

(HauMeHOBaHHKe BHIA NPOdECCHOHANILHOM AeATENBHOCTH)

OcHoBHas 1eb BUAA MPodeCCHOHATBHOM AeATENbHOCTH:

Kon

! 40.062 |

i
i

P a3pa60TKa, HCCJICIOBAHME, BHCAPCHHE X CONPOBOXIACHHE B OpraHu3alyiaX BCEX BHAOB JE€ATCIIbHOCTH U

BCEX (l)OpM COOCTBEHHOCTH CHCTEM yIpaBJICHUA Ka4€CTBOM, OXBATHIBAIOIIUX BCE IIPOLECCHL

OpraHu3aiH, BOBJCKAIOIIUX B ACATCIPHOCTD IO IOCTOAHHOMY YJIYYINEHHIO KaYC€CTBa M HAIIPABJICHHBIX

Ha IMMOBBIIICHHUC KOHKYpCHTOCHOCOﬁHOCTH OpraHu3ainu

I'pynna 3aHATHiA:

[

1222

PykoBoauTtenn
crienUaaTn3upOBaHHBIX
(MpOU3BOACTBEHHO-
9KCIIIyaTallHOHHBIX)
noapasaeneHuit (ciyxo6) B
IPOMBIILIEHHOCTH

2145

I/IH)KCHCpBI-MexaHPIKH H TEXHOJIOTH
MAaIIunHOCTPOCHHA

3152

WHcnekTops! 1o 6€30M1aCHOCTH,
3paBOOXPAHEHHUIO U KaYeCTBY
(TpaHCIIOPTHEBIX CPEJICTB,
IPOH3BOACTBEHHBIX NPOIECCOB U
IPOXYKIIMH)

(xomz OK3")

(HanmeHOBaHMe)

(xon OK3)

OTHeceHHe K BHIaM 3KOHOMHYECKOH NeATeNbHOCTH:

(HauMeHOBaHUE)

H3AEUY U3 HUX

17 TexcTHIbHOE IPOH3BOJACTBO

20 OGpaboTka ApeBeCHHB! H IPOM3BOACTBO M3/IENKit U3 IepeBa B MpoOKH, i
! KpoMe Meben ;

21 ITpou3BOACTBO LENITION036I, APEBECHOH Macchl, 6ymaru, KapToHa H



2

i 22 Msnarenbckas u nonurpadguyueckas [esTeNbHOCTh, TUPAXHPOBAHHE 3aIIMCAHHBIX
Vo | HocuTenel nHpopMaLHu
124 XHMHUYECKOE POU3BOJICTBO
25 ITpon3BOACTBO pE3HHOBHIX M MIACTMACCOBBIX H3JIEIHH -
26 | [Ipou3BOACTBO NPOYUX HEMETAIIHYECKHX MHHEPAIBHBIX IIPOIYKTOB L
27 Mertautypruueckoe Npou3BOACTBO
28 ITpon3BOACTBO FOTOBBIX METAIITHYECKHX H3ICIUA
129 ITpou3BoACTBO MallIMH B 060PYAOBaHHS
131 ITpou3BOACTBO 3JIEKTPHYESCKUX MAIIMH U 000py AOBaHHS
32 I1pou3BOICTBO anmapaTypsl A pajiHo, TENEBUACHNUS U CBI3H
33 ITpou3BOACTBO M3AEINH MEAUIIMHCKOM TEXHUKH, CPEJCTB H3MEPEHMH, ONITHYECKUX
1prOOPOB U araparypsl, YacoB
4 [Tpou3BoncTBO aBTOMOOMIIEH, IPUIIEHIOB U MOJTYTIPHUIIENOB
35 [Tpou3BOACTBO CYAOB, JIETATENBHBIX ¥ KOCMUYECKHX allNapaToB M IIPOYHX TPAHCIIOPTHBIX
L CpEICTB
| 37 O6paboTKa BTOPUYHOrO CHIPhS
- 50.2 Texuunyeckoe 06c1yKUBaHUE H PEMOHT aBTOTPAHCIIOPTHBIX CPELCTB o
60 JlesATeIbHOCTD CyXOITyTHOTO TPaHCIIOPTa L
63 BcnomorarenpHast 1 JONONHUTENbHAS TPAHCIOPTHAS JESTEIbHOCTD
743 TexHnyeckHe UCIIBITAHUS, HCCIIEJOBAHUS H CepTH(UKaNys o

(xon OKBBH’.) (HauMeHOBaHHE BH/A SKOHOMHUYECKOMH NeATENbHOCTH)
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II1. XapakTepucTHKka 00001eHHLIX TPYAOBBIX (hyHKIHH

3.1. O600menHast TpyaoBasi PyHKIMA

OcyectBieHue pabot no
b
YIIPaBJICHUIO Ka4€CTBOM Kox| A | YposeH 6

HaumeHnoBauue
3KCILIyaTaly IIPOyKIIHH KBUTHPUKALHH

[TporncxoxaeHue ‘

o6o6uwenHoit TpynoBoit ’ Opurunan X 3aHMCTBOBAHO H3

py skt oprTHTAT

Kox PernctpanuonHsiit Homep
OpHrHHana npodeccCHoHaNBHOTO
CTaHjapTa

Bo3moxHbIe VneHep 1o ynpaB/IeHHIO Ka4eCTBOM IKCIUTyaTalMU IPOAYKLHH

HalMECHOBaHHS

JIOJDKHOCTER

TpeboBanus k Bricmiee o6pazoBanue — OakaiaBpuaT

0bpazoBaHHIO U

00y4eHuIo

TpeboBaHHsA K ONBITY -

HPaKTHYECKOH paboThI

Ocobsle ycnosus ITpoxoxaeHne o6A3aTeNBHBIX INpEABAPUTENBHBIX (IIPH IOCTYIUICHHH Ha

JioIycKka K pabote paboTy) U HepUOAMYECKUX MEIUIMHCKAX OCMOTpPOB (00citenoBanuit), a Takxe
BHEOYEPEAHBIX MEAMIMHCKHX OCMOTpoB (06cnenoBaHHi) B  MOPSIKE,
YCTaHOBJICHHOM 3aKOHOAaTenscTBOM Poccuiickoit denepanuu
[IpoxoxxaeHue pabOTHUKOM HHCTPYKTaXa IT0 OXpaHe TpyJa Ha paboyeM MecTe

I[OIIOJIHHTCJIBHBIB XapaKTCPHCTHKH

HamMeHOBAHIe NORYMeNRTa Kox HaumeHoBaHue 6a30B0it rpymnmsl, JoDKHOCTH (podeccun)
HJIH CIIEHAIBHOCTH
OK3 2145 HxeHepel-MeXaHUKH ¥ TEXHOJIOTH MaIIHHOCTPOCHHS
3152 HHcnekTops! o 6e301acHOCTH, 3XPaBOOXPaHEHHIO U
Ka4yecTBY (TPaHCHOPTHBIX CPECTB, IPOH3BOACTBEHHBIX
IPONECCOB H NPOIYKIHH)
EKC* - VmxeHep 1o Ka4ecTBY
OKCO’ 220100 CucTeMHBIH aHATU3 U yIpaBJIeHHE
220500 YnpasiieHue Ka4eCTBOM
200503 CranpapTH3aiys H cepTHdUKaIys
200504 Crannapruzauus 4 cepTHdUKaIms npoxyKIuH (1o
OTpacysiM) '




3.1.1. Tpynosast pyHKIHA

Onpenenenyne u coriiacoBanue TpeboBaHuit K
IIPOAYKIUHU (YCIyraM), YCTaHOBJIEHHBIMH

IOTPeOUTENIMH, a TaK)Ke TpeboBaHui, He YposeHn
HaumeHoBaHHE | yCTAHOBIEHHBIX TOTPEOUTENIMH, HO Koa | A/01.6 | (momyposers) 6
HEOGXOAUMBIX JINIS DKCILTYaTallUy IPOAYKIMH KpannpuKauH
(yemyr)
gyp::Zi(I(:memie TpyA0BOH Opurnnan X 3auMCTBOBAHO M3 OpHrHHANA
Kon Perucrpanmonnsiit
OpyruHaia HOMeED
TIpOo(ECCHOHATBHOrO
CTaHJapTa
prnonbre JeHCTBHSA DopmupoBaHME HOMEHKJIATYphl TpeGoBaHui K npomykuuu (yciayram), |
YCTAHOBJIEHHBIX OTPEOHTENAMH E
QopMHpOBaHME  HOMEHKIATYpHl  TpeOOBaHWi, HE  YCTAHOBJICHHBIX |
NOTPEOHTENAMH, HO HEOOXOJUMBIX JUIA SKCILTyaTallMy HpoAyKLuH (YCayr) i
CoryacoBanue ¢ morpeburenem ob1mero peectpa TpeboBaHuil |
Ananu3 TpeGoBaHMH K NPOAYKIHMH (yCJIyraMm) C LENbI0 UX OOECIEYEHHS B {
OpraHu3auyu
HeoGxomumeie ymenus | [IpuMeHATs MeTonb! onpesnesnenus TpeGosanuit notpebuTeneif kK MpoayKIKH
(ycayram) i

CocTaBnaTe TEXHHYECKYIO NOKYMEHTaUHIO [UIs ofecredyenus TpeGoBaHuit

noTpeOHTENeH K MPOoayKUHH (yciyram) :
Heobxomumble sHanns | HanmonansHas 1 Mex/IyHapoiHas HOpMaTHBHas 6a3a B 061IaCTH yIIpaBIeHHs
Ka4eCTBOM MPOAYKUHH (YCIYT) f
OCHOBHBIE METOZBI ONpefeieHHs TpeGoBaHui MoTpebuTENeil K MPOIYKIIMH |

(yciyram)

OcHoBHBIE METOBI KBaJIMMETPHYECKOIO aHAIM3a NPOAYKIHH (YCIyr) IpH

9KCIUTyaTalli{ i

MeToas! ynpaBineHus JOKyMEHTO060pOTOM OpraHu3alHHi |
Jpyrue HeATenbHOCTS, HaNpaB/IeHHAA Ha peIleHNe 3a1a4 aHATMTHIECKOTO XapaKTepa, |
XapaKTEPUCTHKH TIPEANONAraloMyuX BRG0P H MHOrooGpasHe aKTYalbHBIX CII0COO0B PEIICHHS :

3ajgay

3.1.2. TpynoBast pynxuus

AHanu3 pexamanuii ¥ IpeTeH3ui K Ka4ecTBy

MpOAyKIHKH, paboT (YC1yr), HOAroToBKA VpoBeHs
Hanmenosanne | 3aximiodeHmuii B BeJIeHHE MEPENHCKH IO Kon | A/02.6 | (nonyposens)
KBanHHKanuK

pe3yIpTaTaM MX pacCMOTpPEHHS

gg::;ﬁzme“"e TPyzoBol Opurunan X 3aUMCTBOB2HO W3 OpHTHHANA ’
Kon PerucTpauMosHbI A
OpHIHHaNa HOMep
npodecCHOHANLHOTO

CTaHmapTa



Tpynossie aelcTBUA

Anann3 pexamManuii u npeTeH3ui K KauecTBy NpoAyKIuH, pabor (yciyr)

[ToaroToBKa 3aKmOYEHWH M BEACHUE IIEPENHCKH II0 pe3yiabTaraM ux '
paccMOTpEeHUs B
[ToarotoBka muceM MO peKkjaMalUAM U MPETEH3HSIM K KayecTBY npouyxuxm, !
pabot (ycnyr) i
BejieHue pPETHCTPalMOHHOTO JKYpHAIA NEPENHCKHM 10 peKlaMariaMm u !
IIPETEH3HAM K Ka4eCTBY NPOAYKIMH, paboT (ycryr) B

Heobxonumele yMeHUS

[IpuMeHSTh aKTyalbHYIO HOPMATHBHYIO JOKYMEHTAallMI0 10  aHanu3y |
pexnaManyil ¥ npeTeH3uil K Ka4eCTBY MPOAYKIH, paboT (yciyr) "
TIpUMEHSTh OCHOBHBEIE METONBl KBATUMETPHYECKOTO AHANM3A MPOJYKIIHH |

(yemyr)

Heob6xogumeble 3HaHus

HauuoHnanpHas ¥ MeXIyHapoAHas HopMaTUBHas 6aza B obnactu ynpasneum
Ka4eCTBOM INPONYKUMH (YyCIyr)

OCHOBHEIE METOJBI KBAJIMMETPHYECKOTO aHAIN3a IMPOMYKUMH (YCIyr) rIpH
9KCIUTyaTalfy

MeTtos! yrpaBineHus JOKyMEHTO000pOTOM OpraHH3aluy i

Apyrue
XapaKTEPUCTUKU

JleATenbHOCTh, HAaNpaB/ieHHasd Ha PelIEHHe 3334 aHAIMTHIECKOTO XapaKTepa, |
IpeNoJaraloikx BEIGOp H MHOroobpasie aKTyaJbHBIX CHOCOOOB peLICHUS |

3ajay B

3.1.3. TpynoBas pyHKIus

JOCHCTBUH IO yIIPaBJICHHIO YpoBeHsb |

Haumeropanne HECOOTBETCTBYIOWEH npoaykupeit | Kon | A/03.6 | (momyposens) 6 |
KBaTU(UKALIH ;

|

Pa3paboTka KOppeKTHPYIOIIHX

(yciyramu) B XO€ SKCILTyaTalMy

—

|

I :
POMCXOXIEHHE TPYAOBOM Opurnman X 3auMCTBOBAHO H3 |
yHKUIMH OpHruHana ]
Kon PeructpaunoHHbI HOMED
OpHruHana npogeccHOHATEHOTO CTaHAapTa
TpynoBesle neiicTBus AHnanus IIPUMEHAEMBIX  METOJIOB KOHTpONA (xa4ecTBEHHBIX u|

KOJIMYECTBEHHBIX) IT0Ka3aTeseil KauyecTBa NPOAYKUHH (YCIyT) B OpraHU3aluy

Pa3paGoTka mOpeIIOXKEHHH 10 KOPPEKTHPOBAHHMIO INPHMEHAEMBIX M
TIPAMEHEHHIO HOBEIX METOJOB KOHTDOJIA (KaYECTBEHHBIX H KOTHYECTBEHHBIX)
roxasareJieii kauecTBa HpOAYKIMH (YCIIyr) B OpraHu3alHi

Pa3pa6oTka METOAMK IO HpPAMEHEHHIO HOBBIX METOHOB KOHTPOJA
(XaYeCTBEHHBIX H KOJMYECTBEHHBIX) IIOKa3aTesied KadeCTBa IIPOAYKIIHH
(ycnyr) B opraHu3anuu

Heo6xonumeie yMeHUS

ITpUMeHATs aKTYaIbHYI0 HOPMaTHBHYIO NOKYMEHTAlMIO MO pa3paboTke H
IPUMEHEHHIO METOHOB KOHTPOJA (Ka4eCTBEHHBIX M KOJIMYECTBEHHEIX)
moKazaTeJteif KauecTBa NPOAYKIHH (YCJIyT) B OpraHH3alHy

[IpuMeHATP OCHOBHBIE METOABI KBATMMETPHYECKOrO aHamu3a MpOMYKIMHU
(yenyr)

Heobxoaumple 3HaHUS

HarponansHast # MEXIyHapogHas HOpMaTHBHas 6a3a B o61macTd yrpasieHHs
Ka4eCTBOM MPOAYKIIMH (YCIIyT)

OCHOBHEIE METOJHI KBATMMETPUYECKOrO aHauu3a HpOAYKUMM (ycIyr) INpH
onpeJesIeHHH METOAOB KOHTPOJIA NPOAYKIHUH (YCIIyT)

Meroisl ynpaBieHHs ZOKYMEHTOOO0POTOM OpraHA3alyi
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| Mpyrue JleaTenbHOCTH, HAllpaBlieHHas Ha pelleHHe 3alayd aHaJIMTHYECKOro XapakTepa, |
|

| XapaKTePUCTHKH MPE/INIONAraioMX BHGOP ¥ MHOT0OGpa3He aKTyaJbHBIX COCOBOB pemIeHHs |
3anad

3.2. O6o6mennast TpyaoBas pyHKIIUSs

OcyuiecTBieHue paboT N0 YIPaBICHHIO
HaumeHosanue KauecTBOM ITPOLECCOB MPOU3BOJICTBA Kox| B | o4 Fa—
IIPOAYKIMH U OKa3aHWs yCIyT

Yposens 6

[TpoucxoxaeHue

060011eHHOIt TpyA0BOIf Opuruan X 3aMMCTBOBAHO 3

byniaam opHruHana B

Kox PerucrpauoHHbIit
opuruHana HoMep
npoecCHOHANBHOTO
CTaHaapTa

Bo3mosxHbIe Hnxenep o ynpaBleHHIO Ka9€CTBOM IPOLECCOB IPOH3BOCTBA MPOLYKIHH K

HaMMEHOBaHHSA OKa3aHUs yCIIyT

JIOJDKHOCTEH

TpeboBanus Bricuee o6pa3oBanne — 6akaaBpHaT

00pa3oBaHHIO

oby4eHuo

Tpe6GoBanus k oneITy -

TIPaKTHYECKO# paboThl

Ocobsre ycnoBus IIpoxoxnenue o0643aTeNnbHBIX HpEABAapPUTENBHBIX (MPH IMOCTYIUVIEHHMH Ha

Jonycka k pabore paboTy) ¥ IEePHOJUIECKUX MEAUIMHCKHX OCMOTPOB (06CIen0BaHuit), a TaKKe
BHEOYEPEAHBIX MEIMIMHCKHX OCMOTpoB (oOcnenoBaHuit) B mopsaaxe,
YCTaHOBIEHHOM 3akoHoaatenscTBoM Poccuiickoit denepanun
[TpoxosxeHne pabOTHHKOM HHCTPYKTaXa IO 0OXpaHe TpyAa Ha paboyeM MecTte

HOHOHHHTCJILHBIC XapaKTEPHCTHKH

Haumenosanue 6a30Boit rpynmsl, JOJKHOCTH

Haumenosanne foxymerra Kon (npodeccun) UM CHEIHATBHOCTH
OK3 2145 VHxeHeprI-MeXaHHKH U TEXHOJOTH MalTHHOCTPOEHHS
3152 Hucnextops! mo 6€30macHOCTH, 3ApaBOOXPaHEHHIO U
Ka4ecTBY (TPaHCIIOPTHBIX CPEICTB, IIPOU3BOJICTBEHHBIX
IIPONECCOB H NPOIYKIHH)
EKC - Hrxenep o ka4ecTBy
OKCO 220100 | CHcTeMHBI aHAIH3 U YIIpaBJICHHE
220500 | YnpapieHHe Ka4€CTBOM
200503 Crangapruzauys 1 cepTHhHKAIHAA
200504 | Crampapru3anus 1 cepTudHKanus MPOAyKIHH (10

0Tpacisam)
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3.2.1. Tpyaosas pyHKIusS

AHaJjIu3 NpUYUH, BHI3BIBAIOUIUX CHIDKEHHE
KadecTBa NpoAyKuuy (pador, ycnyr), VposeHs
Haumerosanue. | pa3pa6oTKa IUIAHOB MEPOTIPHATHH 110 UX Kon | B/01.6 | (momyposens) 6
YCTpaHEHHIO KBANHQUKALNH
lponcxoxerine TpynoBOH Opurunan X 3auMCTBOBaHO M3 OpHUIMHaIa
dynkumU ‘
Kon PeructpaunoHHsIi
OpuruHana HoMep
npoeCCHOHANIBHOTO
CTaHjapTa
TpynoBsie HEACTBHA Ananu3  fedexkToB,  BBISBIBAIOIMX  YXY[AUIEHHE  KAUCCTBEHHBIX M !

MIPOAYKUHH ¥ OKasaHHd yCJIyr

KOJTMYECTBEHHBIX IOKa3aTeNel mpoaykuuu (YCiayr) Ha CTajiuy MPOU3BOACTBA -

BrigBieHHe MPUYMH BO3HHKHOBEHHS AE(EKTOB, BBHI3BIBAIOIUX YXYAILICHHE
KaYeCTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTesedl NpoAyKuuH (yciyr) Ha
CTaJiMy IPOU3BO/ICTBA IPOAYKIIMM ¥ OKAa3aHHs YCIIyT

Pa3pa6oTka KOpPEKTHDYIOIIMX JCHCTBHIl [0 YCTpaHEHHIO JedeKToB, .
BBI3BIBAIOIMX YXYALICHHE KAYECTBEHHBIX H KOJMHYECTBEHHBIX IMOKa3aTeneH !
_mpoAyKIHH (YCIIyr) Ha CTaJMi IPOU3BOACTBA [POAYKIHH U OKa3aHUsA yCIIyr

AHanu3  pe3y/NbTaroB  IIPOBEAECHHA

NPOAYKIIMH ¥ OKa3aHHs YCIyr

KOPPEKTHpYIOLIMX JeHCTBUMH IO
YCTPaHEHHI0 Je(eKTOB, BBIBIBAIOMMX YXYAIEHHE KAaYeCTBEHHBIX |
KOJIMYECTBEHHBIX I0Ka3aTeseit mpoayxuuy (yciyr) Ha CTaJud IpOU3BOJCTBA

I[Ipencraenense pyKOBOACTBY OTHYETa IO aHAIM3y Pe3yJbTaTOB NPOBEACHHA
KOPPEKTHPYIOIMX HEACTBHA O YCTPAaHEHMIO MAe(EeKTOB, BBHI3BIBAIOLIHX
yXy[IIEHHEe Ka4eCTBEHHBIX M KONHYECTBEHHBIX IOKa3aTeNedl MPOAYKLHH |
(ycayr) Ha CTaiuH POM3BOJCTBA NIPONYKIMH U OKa3aHUs yCIyr

Heobxonumsle ymeHus | [IpUMEHATs aKTyadbHY0 HOPMaTHBHYIO JOKYMCHTAalHMIO B

yIpaBJIcHHs KAYECTBOM IIPOM3BOJCTBA M3/ENHiA (OKa3aHHs YCIIyT)

obnactu

[TpHMEHATE METO/IbI KBAIMMETPHIECKOTO aHAIH3a IIPOLYKIHH (YCIIyT)

Heo6xoanuMele 3HaHUA

Ka4eCTBOM NPORYKIHH (YCIyT)

HanwonansHas u MeXIyHapoJaHast HOpMaTHBHaA 6a3a B obJyracTu yIpaBJIEHUA |

OCHOBHBIE METOABl KBAIMMETPHYECKOrO aHAIM3a NPOXYKUMH (YCIYr) IpH |
POU3BOJCTBE M3/ienuit (OKa3aHHHM yCIyT)

(oxa3aHUH YCIIyT)

OCHOBHBIE METONBI yHnpaBJeHHS Ka4eCTBOM IIpH NPOH3BOJACTBE H3ACNUH

Jpyrue xapakTepuCTHKH

3agay

JleATensHOCTD, HAIIPaB/IeHHasA Ha pelIeHHe 3a/1a4 aHATMTHYECKOr0 XapaKkTepa, |
IIPEATIONAraloliux BEIGOP ¥ MHOrooOpa3He aKTyalbHBIX CIIOCOGOB PEHICHHA |

3.2.2. TpynoBas dynkuusa

HaumeHoBaHHe

Pa3paGoTka METOAMK U MHCTPYKIIMHA 110
TeKyIlleMy KOHTPOIIIO KadyecTBa paboT B
pOLIECCEe H3TOTOBJICHUS IPOIYKIIMH, B
HCIBITaHUSX TOTOBBIX H3IeNHiH U opopMIeHAN
JOKYMEHTOB, yAOCTOBEPAIOIMX HX Ka4eCTBO

Kon

B/02.6

VYposeHs

(moxypoBeHb)
KB HUKALHH




[TpoucxoxieHue Tpy10BOH
by HKLUH
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3alMCTBOBAHO U3

Opurunan X
e 7% | opuruHana ) N
Kog PeructpaumioHHsI it
OpHrHHana HoMep
npoeCCHOHaBLHOTO
cra”japra

Tpynossie nelcTBUA

AHain3 JaHHbIX 10 HCIIBITAHHAM IOTOBBIX H3CIAH
[ToAroToBKa HOPMATHBHOH JOKYMEHTAUMHM Ui pa3pabOTKH METOJUK |
HHCTPYKIHMH 1O TeKylleMy KOHTDOJIO KayecTBa paboT B mpomecce
U3rOTOBJICHHS [IPOJYKLHH

DopMHUPOBaHUHE METOAMK M MHCTPYKLHMIH IO TCKYIEMY KOHTPOJIIO KAYECTBa :
_paboT B IpoLecce U3rOTOBJICHHUS POLYKLHH '
Benenvie peecTpa METOMK X MHCTPYKIMH IO TEKYIIEMY KOHTPOJIO KavecTsa

paboT B ITPOIECCE H3TOTOBJICHUS IPOAYKLIHU

[IpuMEHATH aKTYalbHYI0O HOPMATHBHYIO JIOKYMEHTaUdI0O B  ofmactd '

yIpaBJieHKs. KAYECTBOM IIPOU3BOCTBA H3/IENHMI (OKa3aHHA YCIyT)

TIpUMEHSTH METO/IbI KBATMMETPHYECKOrO aHATM3a MPOAYKUMH (Yeryr)

Heobxoaumpre 3HaHUS

HauponansHas U MeXIAyHapoaHas HOpMaTHBHas 6a3a B 00J1acTH YIpaBNeHus |
Ka4eCcTBOM IPOAYKUUH (YCIyr) N
" MeTo/Ib! KBATHMETPHYECKOTO aHATH3A TPOAYKIKH (YCIYT) TIpH NPOH3BOJCTBE |
u3menuit (OKasaHuM ycnyr)
Meroas! ynpasiieHus JOKyMEHTOOBGO0POTOM OpraHH3aIHH

Hpyrue
XapaKTEepUCTHKH

JleATeNbHOCTD, HAMIPaBIICHHAs Ha peLICHHE 3a1a4 aHAJTMTHIECKOro XapaKTepa, -
NpEANONAralouHX BEICOP ¥ MHOrooOpasue aKTyalbHBIX CIOCOOOB pelleHHs .

3ajai e

3.3. O6o6mennan TpynoBasi QyHKIHSA

| Ocymectsrenue pa6ort mo ;f
YIIpaBJICHHIO Ka4€CTBOM
HauMeHnoBaHue Kox| C | Yposems ! 6
MPOEKTHPOBAHUA NPOXYKIHH H KBATMGUKALHN !
yciIyr i :
' |
Tponcxoxcerne 3auMCTBOBAHO M3
060611eHHOi TPYAOBO OpuruHan X
: OpHMrHHaNa
¢dbyHxuun —
Kox PeructpausoHHbIi# HOMED
OpMruHania NPO(EeCCHOHANEHOrO
cTanfapra
BosMoxHEIe HmxeHep 1o ynpaB/IeHHIO Ka4€CTBOM ITPOEKTHPOBAHHSA MPOAYKIHUH H YCITYT
HanMCHOBaHHA
JOJDKHOCTER

TpeboBanus
0Opa30BaHHUIO U
OO6y4YEHHIO

Beiciee o6pa3oBanue — 6akanaBpuaT

TpeGoBanud K ONBITY
IIpaKTH4eCcKON paboThl

Ocobrle ycnoBusa

[poxoxaeHne o0sA3aTeNbHBIX NPEJBAPUTENBHEX (IpH IOCTYIUIEHHH Ha
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-

JorrycKa K pabote paboTy) U MEPHOIMUECKHX MEUIIMHCKIX OCMOTPOB (00cneoBanuif), a Takxe
BHEOYEPENHBIX MEIHLMHCKMX OCMOTpoB (o6cieoBaHuit) B mopske,
yCTaHOBJIEHHOM 3aKoHozaTeabcTBoM Poccuiickoit Oenepannn |
ITpoxoxaeHHe paGOTHHKOM HHCTPYKTaXa IT0 OXpaHe TpyJa Ha paboyeM mecTe |

HOIIOJIHI/ITCHBHBIC XapaKTCPUCTHKH

Haumenosanue 6a30B0# rpynisl, ZOKHOCTH
HauMeHnoBaHue JOKyMEHTA Kon
(mpodeccrun) WIH CHENHATBHOCTH
OK3 2145 HnxeHepbI-MeXaHHuKU ¥ TEXHOJIOTH MAlIHHOCTPOCHHUS
3152 WucnexTops! o 6€30MacHOCTH, 3/JpaBOOXPAHEHHIO
Ka4ecTBY (TPaHCIIOPTHBIX CPEACTB, NPOU3BOACTBEHHBIX
IIPOLIECCOB ¥ IPOAYKIIHH)
EKC - WHxeHep mo kayecTBy
OKCO 220100 CucTeMHBII aHaIN3 U yIIpaBJIEHHE
220500 YnpasieHue KaueCTBOM
200503 CraHmapTu3auus v cepTUdHKAIMS
200504 Cranpaptuzanus 4 ceptuduxanus npogykuaH (1o
OTpacisim)

3.3.1. TpynoBas ¢pynxnus

Ananus uHpopMalyH, MOTy4eHHOH! Ha

pa3IMYHBIX dTarax MPOU3BOJACTBA IIPOAYKIIMH, Vposers
Hanmenosasne | PAOOT (YCIYT) MO MOKa3aTenAM Ka4ecTBa, Kon | C/01.6 | (nomyposes) 6

XapaKTepU3YIOLMX pa3pabaThIBaEMyIO i KBATHQHKALHH

BBIITYCKAaEMYIO IPOAYKIHUIO, paboThI (YCIyru)

XOX, BOH :
Ipoucxoxcenue Tpyno Opurnnan X 3auMCTBOBaHO H3 OpUTHHANA E
bynxun |

Kox PerucrpauyoHHsI it
OpHMrHHAJIa HOMEp
npogecCHOHANBHOro
CTaHAapTa
| TpymoBbIe AeiicTBUS C6op nmamHBEIX 1O  mOKa3aTeNAM  KAyecTBa,  XapaKTEPH3YIOLIMX !

pa3pabaTsiBaéMyl0 M BBIIYCKaeMYI0 NpPOAYKUHWIO, paboTsl (yciyrd) Ans
PasIHYHBIX STANOB XXHU3HEHHOr0 IUKJIA H3IeIHii ;
O6paboTka JaHHBIX [0 IIOKa3aTeNAM KauyecTBa, XapaKTepU3YIOIHX
paspabaTsiBaeMyl0 M BBLINYCKAaeMyIO NPOAYKUMIO, paboTel (ycnyru) it !
Pa3sIM4HBIX 3TANOB )XU3HEHHOrO IMKJIA H3eITHi '
CoctaBieHHe OTYETOB MO IOKa3arelsM KadecTBa, XapaKTEPH3YIOIIUX |
pa3pabaTeIBaEMYIO H BBIIYCKaeMYIO IPOAYKIMIO, paboTh! (YCIIyrh)
Heo6xonumele ymenus | [IpuMeHATE  akTyalnbHYl0 HOPMAaTHBHYIO MJOKyMEHTaUHi0 B  06JIacTH |
YTIpaBIEHHs] KAYECTBOM NPH NPOEKTHPOBAHHH NMPOAYKIMH (OKa3aHHH YCIYT)
IIpuMeHAT, MeTONBI KBATMMETPHYECKOTO aHaIHM3a INpH IPOEKTHPOBAHUH
HPOAYKUHH (ycIyr)

Heo6xoaumere 3HaHUA HanponansHast 1 MeXIyHapoJHas HOpMaTUBHasA 6a3a B 00J1aCTH yrpaB/eHusI
Ka4eCTBOM ITPOAYKIHH (YCiIyT)

OcHOBHEIE METOIBI IPOEKTHPOBAHUA NPOAYKIHH (YCIYT)

OCHOBEI METOIOB YNPABJICHHUA KaYECTBOM IIPH NPOEKTHPOBAaHHH IPOXYKIHH |
(oxa3aHuH yciyr)

Jpyrue JleATenpHOCTh, HalpaBlleHHas Ha peIleHue 3a/1ad aHAIMTHYECKOro XapaKTepa,

P
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i

!
t

' XapaKTEPHCTHKH

NpeANoNaraouX BEIOOp U MHOrooOpasHe aKTyalbHBIX CIIOCOGOB pEIIEHHS |
3amaqd

3.3.2. Tpynosas pynxkuus

M3y4yeHue nepefoBOro HaHOHAIBHOTO U
MEXAYHApPOIHOTO OIbITA IT0 pa3pa60TKe H Vposes
Hamvenosasne | BHCAPCHUIO CHCTCM yNPAB/ICHUA KA9ECTBOM, Koz | C/02.6 | (moayposeHs) 6
MOJArOTOBKA aHAITMTHYECKHX OTYETOB 110 KBATM(DUKALHH
BO3MO>XHOCTH €I'0 IPHMCHECHHS B OopraHu3ailii
BOW auM B u3
[TpoucxoxaeHHe TPy XOBOH Opurnsan X 3auMCTBOBAHO
byuxund opHruHana ,
Kon PerucTpauuo HHb1 it
OpurHHana HOMep
NpohECCHOHATBHOTO

cTaHaapTa

TpynoBsle AeiCTByS

0630p MepenoBOro HalIMOHAJILHOTO ¥ MEXAYHAPOIHOrO OMBITA 10 paspa6(m<e
¥ BHEJIPEHHIO CHCTEM YIPaBICHHS Ka4eCTBOM f

O6paboTka aHHBIX NEPEJOBOr0 HAIHOHAIBHOIO M MexcnyHapozmoro omﬂra

1o pa3pa60TKe M BHEAPEHUIO CUCTEM YIIPABJIICHHA KaY€CTBOM .

CocraBlieHHe CBOIOHBIX OTYETOB IIO aKTyaJM3aluyu HaI.lHOHaJ'IBHOPI I/I‘
Memnyuaponnon HOpMaTPIBHOH JOKYMCHTAlIHH B obnacti pa3pa60*r1<u,1
BHCOAPCHHUA U (l)YHKHPIOHHPOBaHPl}I CHCTEM YIIPABJICHHA Ka4C€CTBOM ,

Heob6xonumele yMeHUA

[IpuMeHSTs aKTyaNnbHYI0 HOPMAaTHBHYIO JOKYMEHTalMIO B 06NacTH |
pa3paboTKy, BHEApeHMs M (QYHKIMOHHPOBAHMS CHCTEM YIIPaBICHHS |
Ka4eCTBOM f

COCTaB/IATh AHANMTAYECKHE OTYETHl B  MpPOQeCcCHOHANBHOH 06NacTH |
JAESATENLHOCTH

Heob6xopuMeie 3Hanus

HauuonansHas ¥ MeXAyHaponHas HopMaTHBHadA 6a3a B ob6macTu ynpaBneHm |
KayecTBOM IPOAYKIHH (yciyr)

OCHOBHBIE MeTOABI pa3paboTKH, BHEAPEHHS M (QYyHKHHOHHPOBAHHA CHCTEM | |
YIIpaBJICHUS Ka4eCTBOM

MeTozb! yIpaBIeHus JOKYMEHTOOO0POTOM OpraHH3aluH

IICXTCHBHOCTB, HarfpaBjCHHAA Ha PCHICHUE 3aa4y aHATHTHICCKOI0 XapaKTepa, |

Hpyrue
XapaKTePHCTHKU IPEAIONAraloNMX BEIOOp M MHOroo6pasHe aKTYalbHBIX CHOCOGOB PEIUeHHS !
3amaq

3.3.3. Tpynosas pyHKIms
Pa3pab0TKa MEpONPHUATHIA 110 [PEAOTBPAILEHHAIO !
BHITYCKA IPOYKIHH, IPOA3BOJCTBA paGoT YposeHs

Haumerosanne | (yciyr), He COOTBETCTBYIOMHX ycTaHoBIeHHbIM | Kox | C/03.6 | (nonyposers) 6
TpeGOBaHMIM KB rcaIm

ITpoucxoxaenne TpyRoBoi
¢ yHKIUH

3aiMCTBOBAHO H3 ;

Opurunan X OpHrHHAna 5
Kox PerucTpaumoHHbIi
OpHTHHaJa HOMEP
npod)eCCHOHANTBHOTO

CTaHAapTa
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Tpynosrie neicTaud

AHanH3 METOJOB, UCTONB3YEMbIX B MpPEROTBPALICHHH BBINYCKA MPOAYKIIWH,
npousBoncTBa paboT (ycayr), HE COOTBETCTBYIOIIMX YCTaHOBJIGHHBIM :

TpeGoBaHUAM

Bribop axTyanpHOro MeroZa IO NpeJOTBPAIIEHHIO BBINYCKA [POLYKLHUH,

MpOM3BOACTBA paBoT (ycnyr), He COOTBETCTBYIOIMX YCTAHOBJIEHHBIM

Tp€6OBaHI/DIM JUIA pCIICHUS KOHKECTHOI/I Hp0H3BO)ICTBCHHOPI 3aa4H

[IpuMeHeHHe METOMUK TIPH PEIIEHUH Pa3IMYHBIX THIOB MPaKTHYECKHUX 3a/1ay .

0 MPEJOTBPAIEHHIO BBITyCKa MPOAYKUMH, IPOU3BOACTBA paboT (yciyr), He

COOTBETCTBYIOIIHMX YCTAHOBJICHHBIM TPEOOBaHUAM

CocraBieHde OTYETOB [0 MPEAOTBPAIIEHHIO  BBIIYCKA MPOAYKIHH,
Npou3BOACTBA paboT (ycnyr), He COOTBETCTBYIOIUMX YCTAHOBJICHHBIM
TpeOOBaHUAM

Heob6xoaumele ymeHus

ITprMeHsATh aKTyalbHYI0 HOPMAaTHBHYIO JOKYMEHTALHIO 110 NPEOTBPAILIEHAIO
BBIIIyCKa MPOAYKIHMH, MPOU3BOJACTBA pabotr (yciyr), HE COOTBETCTBYIOLIHX
'YCTaHOBJIEHHBIM TPEOOBaHHAM

IlpuMeHATs MeTOHbl KBAJMMETPUYECKOrO AaHAIU3a NpH NPOEKTHPOBAHMHU !

npoaykuuu (ycuyr)

HeO6XO)11/IMI)I€ 3HaHHNA

HaruoHanbHast 1 MeXIyHapoJHass HopMaTHBHaA 0a3a B 00JIacTH yNpaBICHHUS |

Ka4yeCTBOM NpOAYKIHHU (YCiyr)

OCHOBHBIE METOABI MPOEKTHPOBAHUSA MPOAYKIMH (YCIyT)

OCHOBBI METOZOB YIDAaBIEHHs KAYECTBOM NPH NPOSKTHPOBAHMHM TPONYKIHH |

(oxa3aHuH yCIIyr)

Hpyrue
XapaKTEPHCTHKH

JlesTeNBHOCTD, HApaBIICHHAS Ha pElICHHAE 3a1a4 aHATHTHIECKOTO XapaKTepa,

IPEANOJIaraiolX BEIGOp M MHOTroo6pa3ue aKTyalbHBIX CIIOCOGO0B pEIICHHS |

3aaa4

P

i

3.4. O606mennas TpyaoBas GyHKIMA

OcymecrBnenue pabot 1o
HaumeHoBaHHe YIIpaBIIEHHIO KAYECTBOM PECYPCOB | geon | ) | YPpoBeHd 6
OpraHH3aIAH KBaIHQHKALHH
ITpoucxoxaenue :
M 3auMcTBOBaHO H3 \
06o61eHHO TpyROBOIH Opurudan X :
OpHTHHANa .
tbyHKuMH
Kon PerucTpausoHHsIi HoMep
OpHruHana npo¢hecCHOHAIBHOTO
cTaHgapta
Bo3Moxiire I/II'DKCHCp IO YIpaBJICHAIO KAYECTBOM PCCYPCOB OpraHH3artuu
HaAHUMCHOBAaHHUA
JOJDKHOCTEH

Tpe6oBanus K
0o6pazoBaHuIO U
06 y4ueHuI0

Bricuee o6pa3oBanue — 6akaiaBpuat

TpeboBanus K OIBITY
NMPaKTH4IeCKOH paboTh

Ocobple ycinoBus

ITpoxoxaenue o006s3aTeNbHBIX INpPEABApUTEIHFHBIX (IPH TNOCTYIUIEHHH Ha
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JoIrycka K pabore

paboTy) B MEPHOANYECKUX MEIUIUHCKUX OCMOTPOB (0OCIenoBaHuif), a TaKKe
BHEOYCPENHBIX MEJUIMHCKMX OCMOTpOB (oOcienoBaHHil) B  IOpsjKe,
YCTaHOBJICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit dexeparu

ITpoxoxaeHue paGoTHUKOM HHCTPYKTaKa [0 OXpaHe TPpyxa Ha pabodeM mecre |

HOHOJ’IHHTCHBHHC XapaKTECPUCTHKH

HaumeHoBaHue 0a30BOM IPYIIIBI, JOJDKHOCTH
HamMeHoBanue foKyMeHTa Kon
(mpoteccun) UK CreNUabHOCTH
OK3 2145 UHXeHeppI-MEXaHUKH M TEXHOJIOI'H MaITHHOCTPOCHUS
3152 HHucnekTops! o 6€30MacHOCTH, 3APAaBOOXPAHSHHIO U
Ka4yecTBY (TPaHCIIOPTHBIX CPEJCTB, IPOU3BOACTBEHHBIX
TPOLIECCOB U NMPOAYKIIMH)
EKC - Wrxenep no xadecTBy
OKCO 220100 CHcTeMHBIH aHaJIU3 U yIpaBJIeHUE
220500 YrpaBiieHHe KaueCTBOM
200503 Cranpaptu3anus 4 cepTuduKanus
200504 Crangaptusanus ¥ cepTHQHUKAIUI IpoAYKIHH (10
OTPACIIIM)

3.4.1. Tpynosas pyHKuus

[ToaroToBka 3akII0YEHUS O COOTBETCTBUH
Ka4yecTBa NOCTYMAIOMAX B OPraHU3aIHIO
CBIPBsI, MAaTepHAJIOB, NOTy(pabpHuKaTOB, Vposers
Haumenosanne | KOMIVICKTYIOUMX U3NICINK CTAH/@pTaM, Kox | D/01.6 | (monyposens) 6
TEXHHYECKHMM YCIIOBHAM H 0dopMIIeHHE KBATHQHKALHH
JOKYMEHTOB IS IpEObSABICHUS IpETeH3UH
IOCTaBIIUKaM
(I;}l?:::ﬁﬁmueﬂne TPyRono Opuranan X 3anMCTBOBaHO U3 OpHIHHala
Kon PerucrpaunoHHsIit
OpHruHaia HOMEp
npoecCHOHaNBLHOTO
craHjgapra
TpynoBrle geiicTBus Peructpaunss nHaHHEIX O COOTBETCTBHM KAyecTBa IOCTYNAIOIIMX B |
OpraHM3alH{IO CHIpbd, MaTepHaOB, MNOJY(habpuKaToB, KOMILIEKTYIOLIHX |
H3JeJIMH CTaHaapTaM, TEXHHYECKHUM YCIIOBHSIM :
®opMHpOBaHHE 3aKMIOYCHHH O COOTBETCTBHM KauecTBa MOCTYMAIOIIMX B |
OpraHH3alMIO CHIPbS, MAaTEpHAIOB, I0Ny(}aGpHKaToOB, KOMILIEKTYIOIIHX |
H3JIeNIMH CTaHAapTaM, TEXHHYECKHM YCIIOBHSIM |
Benenune peectpa 3aKmodeHuit O COOTBETCTBHM KauyecTBa IOCTYNAIOIUX B |
OpraHH3alIO CHIpbS, MaTEpPHANOB, MNOXY(haOpHKATOB, KOMIUIEKTYIOLIHX
H3JICNIHH CTaHAapTaM, TEXHUYECKHM YCIIOBHSM {
Heo6xonumble ymeHHs | [IpHMEHATH  aKTYalBHYI0O HOPMAaTHBHYIO JOKYMEHTAalMIO B OGNACTH |
COOTBETCTBHS Ka4yeCTBa MOCTYNAOUIMX B OPraHM3alMUIO CBIPhS, MAaTEpHAIOB, |
nonypabpHKaTOB, KOMIUIEKTYIOIINX H3JENHHA CTaHAAPTaM, TEXHHYECKUM
YCJIOBHAM :
CoCTaBJIATh _ aHATMTHYECKHE OTYETHl B MpPO(ECCHOHAILHOM  061acTH |
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ACATCIIBHOCTH 3

- Heobxonumrre 3HaHUS

P
4

Hanuonanenas u MexayHapojHas HopMaTHBHast 6aza B 06JACTH YNPaBICHUS
KayeCTBOM NPOAyKIuH (ycityr) B
OcHoBHBIE METOABI AaHANM3a COOTBETCTBHA KAa4ecTBA MOCTYNAOUINX B -
OpraHM3auUMuIO CBIPbA, MAarepualoB, IOy (pabpUKaToB, KOMIUIEKTYIOIHUX :
M3JICNHH CTaHZApTaM, TEXHHYECKUM YCIOBHAM f
Mertons! yrnipaBiieHHs JOKYMEHTOOO0pPOTOM OpraHU3aliu

I

!
I
i

' pyrue
| XapaKTEPUCTUKU

HesATensHOCTD, HaNpaB/IeHHAS Ha PelleHHE 3aJad aHAMATHYCCKOTO XapaKTepa, |
IPEAINONATAOHX BEIOOp H MHOrooOpasHe akTyalnbHBIX CIHOCO00B pelieHHs

3ajgaq -

3.4.2. Tpynosas pyHKuust

i Pa3paboTka NpoeKToB METOLMK ¥ JIOKAJIBHBIX Ypoes |
HanMeHoBaHme [ HOPMATHUBHBIX aKTOB 10 00YYEHHIO Kon | D/02.6 | (nonyposers) | 6
’ paGOTHHKOB OpraHu3aly B 06JIaCTH KayecTBa KBAMUKALHY |
- S
Mpouc EHHe TpyIOBOH | i
POHCXOMICHHE TPY R f Opurnran X 3aUMCTBOBAaHO M3 OpUFHHANA ;
yHKLHH i . S R
Kon Pemcrpauuormmﬁ
opHruHana HOMeEp

npo)eCCHOHANILHOTO

cTaHAapTa

ﬁ"f‘bynoame JNeACTBUS

AHayin3 B3auMMOCBA3¢H CTPYKTYPHBIX MOApa3AeAeHUI OpraHyu3auy
Pazpa6oTka pexoMeHauMii IPUMEHEHHA B OPraHU3aUH aKTyanbHBIX TCXHHK
YIIPaBJICHUA YETOBEYECKUMH pECypcaMu :
KonTpoms peannsauum I[iaHa MepONPUATHH 110 IOBBIIEHHIO KayecTBa |
YIPaBJICHHA YEIIOBEYECKHMH PECypcaMu ;
IlogrotoBka W IpeACTaBIeHHE PYKOBOACTBY OT4eTa 06 ONEPATHBHOM
KOHTpOJIE IIPH yNIPaBJICHHH YeJIOBEYECKUMH PECYpcamMu 5

Heo6xonuMere ymeHus

IlpumeHaTs  aKTyalbHyl0 HOPDMATHBHYIO JOKYMEHTAaUMIO B  06JacTH '
yIpaBIeHHs KaYeCTBOM NPH YIIPaBJICHHH PeCypCcaMH OpraHu3aliH N
[IpuMeHATE MeTONBl KBATMMETPHYECKOTO AHAIH3A MpH yTIpaBIeHAH |
pecypcaMH OpraHHU3alHH

Heo6xo1umMbie 3HaHUS

Hanuponanerad 1 MexayHapoaHas HopMaruBHas 6asa B obnacTd yTpaBJeHHS |
Ka4eCTBOM IPOXyKUMH (YCIyT) ;
OCHOBBI IPHHIMIIOB IOCTPOEHHS COBPEMEHHBIX IPOM3BOJICTBEHHBIX CHCTEM |
OCHOBBI METONIOB KBaJIMMETPHUYECKOrO aHAIM3a MPOAYKIMH (YCIYT) npu
YIIPaBIECHHH peCcypcamMy

OCHOBEI METONIOB YNpaBJICHHA KAa4ECTBOM IIPH YUPABJIEHHH PECYpPCaMH, B |

TOM YHCJIC METOOJIOTHSA 66H'-IM3PKPIHI‘ a

Hpyrue
XapaKTEPHCTHKH

IIC}ITCJILHOCTB HaITpaBJICHHAA HA PEUICHHEC 3a0a4Y aHATHTHYECKOT O xapaxc'repa
IIpearojararomux BBIGOp u MHor006pa3ne aKTYaJIBHBIX croco6oB pCHICHPIH ‘
3aga4 :




3.5. O606mennas TpyaoBas pyHKIUA
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Opraﬂnsaunx MIPOBEIAECHHA pa60T IIo Vposens r
HaumenoBanue | ynpaBeHHIO KQUECTBOM JKCILTyaTal[iH Koa| E N —— 7
I HIPOAYKUHH -

[poucxoxaeHve

06001eHHoi TpyIOBO#t Opurunan X 3auMCTBOBAHO U3 OPHUTHHANA

dyHxunn

Kon PerucrpaupoHHslit
OpHrHHana HOMeEp
pod)ecCHOHANILHOTO
craHjapTa

Boamoxxusie
HAaMMEHOBaHUs
JOJDKHOCTEH

HavansHuk oTAena KauecTBa JKCILTyaTalu IIpOoaYKItHH

Tpe6GoBanus k
00pa3oBaHUIO U
00yUYeHHIO

Bricmee o6pa3oBaHHe — CIEHAIHTET, MAarkCTpaTypa

TpeGoBaHus K ONBITY
IpaKTH4eCKOH paboThl

Crax paboThI IO CrIEHATBHOCTH, B TOM YHCJIE HA PYKOBOJSIIUX
JIOJDKHOCTSX, HE MEHEE TPEX JIET

Ocob5le ycioBus
Jiormycka K pabote

IlpoxoxxmeHue 00A3aTeNBHBIX NPENBAPUTENBHBIX (PH HOCTYIUICHHH HA
paboTy) M IEepHOAHYECKHX MEIMIMHCKHX OCMOTpOB (obcrnenoBaHuil), a
TaK)X€ BHEOYEPEIHBIX MEAHLIMHCKHX OCMOTpOB (oOciemoBaHuif) B Mopske,
YCTaHOBJIEHHOM 3aKoHoAaTenbcTBoM Poccuiickoit denepanuu

IMpoxoxaeHne paGOTHUKOM HHCTPYKTaXa II0 OXpaHe Tpyaa Ha paboueM

MECTC

IIOHOJ'IHHTCHBHBIC XapaKTCPHCTHKH

HaumenoBanue 6a30B0# rpynnsl, JOJDKHOCTH
HaumeHnoBaHue 10KyMeHTa Kon
(podeccun) WM CHENHANBHOCTH
OK3 1222 PyxoBoauTenu cneHain3poOBaHHBIX
(1t pou3BOACTBEHHO-IKCITyaTAlIHOHHBIX)
noppaszeneHuii (ciyx6) B MpOMBIIIIEHHOCTH
EKC - HavansHuK oTAena KOHTPOJIA KauyecTBa
OKCO 220100 CucTeMHBIi aHaIM3 U yIpaBJlieHHE
220500 YpapjieHHE KaY€CTBOM
200503 CranjapTu3anus 1 cepTuGHKanus
200504 CranmapTu3auus # cepTUUKausI NporyKuuK (1o
0TpaciisiM)
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3.5.1. TpynoBas dyHKuus

Opranuzanus paboT [0 aHAIU3Y peKIaMalui,
H3YUSHHIO [IPHYHH BO3HUKHOBEHHS JIE(PEKTOB

H HapyLIEHHI TEXHOJIOTHH IPOU3BOJICTEA, VposeHs
Haumenosanue | chpxeHuIo KadecTBa paboT, BBITycKa Opaka v Koa | E/01.7 | (nonyposes) 7
KBasHQUKaLAK

IIPOAYKIUY TOHI)KEHHBIX COPTOB, I10
pa3paboTke MpeATOXEHHH 0 HX YCTPaHEHHUIO

Tpoucxoxaenue TpyAOBOit

Opurunan X 3aHMCTBOBaHO U3 OpUTHHANA
byHKIHI
Kon PerucTpaumoHHe it
OpHrUHANA HOMep
npodecCHOHAILHOTO
cTaHaapTa
Tpynosslie neiicTBus AHanu3 pexJiaMalliii ¥ NpeTeH3wit, HOCTYNAOIMX OT NOTpeOHTEneH

AHanmu3 TpUYHH BOZHUKHOBEHHS Ne(eKTOB HPORYKUHH (TIPOIECCOB) npn
IKCIUTYaTalMy NpoayKuuH (yciyr) :
PazpaGoTka KOPPEKTHPOBOUHBIX MEPONPHATHH IO YCTPAHEHHIO AE(EKTOB, -
BBIABJISEMBIX IIPH IKCIUTyaTalHy IPOAYKIHH (YCiIyr)
Pa3paboTka KOpPEKTHPOBOYHBIX MEPONpHATHI M0 YCTPAHEHHIO NPHYMH |
BO3HHKHOBEHHA JedexkToB mnpoayknuu (IIPOIECCOB), BBUBIAEMBIX IpPH |
9KCILTyaTalMy NpoAYKIuH (ycuyr) i
[TogrotoBka ¥ NOpeACTaBICHHE pPYKOBOACTBY OTYeTa O NPHUYHHAX !
BO3HMKHOBEHHS JIe()eKTOB IIPH IKCIUTyaTallHH IPOayKuuH (YCIyT) !
Heo6xoaumele ymennst | [IpuMeHATs aKkTyadbHyl0 HOPMAaTHBHYIO JOKYMEHTallMI0O B obmacTH |
yIIpaBJIEHHs Ka4e€CTBOM 9KCILUTyaTalliH U3zenuii (yciyr) :
[IpUMeHATH METO/IBI KBAJIMMETPUYECKOTO aHATH3a IPOAYKIKH (ycnyr) i
Heo6xoxumbie 3Hanus | HaupoHanpHasd H MeXAyHapoJHas HOpMaTHBHai 6a3a B 00/1acTH ylpaBiIeHHMS
Ka4eCTBOM NpoAyKuu# (yciuyr) |
MeToIbl KBTMMETPHYECKOTO aHANH3a IPOAYKIHH (YCIyT) IPH IKCIUTYaTalHH
Mertons! yrpaBiieHHs KA4eCTBOM ITPH KCIUTyaTalldH MPOAyKIHH (YCIIyT) '

Jpyrue JlesTenbHOCTH, HalIpaBJieHHAsd Ha pelIeHHe 3aa4 aHAJTATUYECKOr0 XapaKTepa, |
| XapaKTepHCTHKH IpeAIoaraoIqux BbIOOp U MHOrooOpasie akTYaJbHBIX CIIOCOOOB pEHICHHMS |
} 7 3ana4 -

3.5.2. TpynoBas pyHKnus

Opraru3anus paboT o KOHTPOJIIO
OCYILECTBJICHHSA HEOGXOMUMBIX MEP 110 ;
IIOBBINIEHHIO OTBETCTBEHHOCTH BCEX 3BEHBEB |

Yposens
Haumenosanne | TIPOH3BOJCTBA 32 BBITYCK IPOXYKIIHH, Kox | E/02.7 | (nomyposess) 7
COOTBETCTBYIOIIEH yCTaHOB/IEHHBIM KBATHHKALHH E

TpeGOBaHUAM, IO PEAOTBPAINEHHUIO IPUEMa U
OTIpY3KH HEKaYeCTBEHHOM! NMPOXYKIIUH |




TpoucxoxaeHUE TPY AOBOK
byHKUAHA
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erm{an X

3auMCTBOBAHO U3 opurnHana

' Heobxonumele yMeHHS

Kon Peructpaunonnslif B
OpHruHaa HOMeEp
npogecCUOHANBHOTO
cTaHgapTa
Tp}’}IOBBIC lICﬁCTBHH Ananus OpI‘aHHBaHHOHHO-TCXHH‘ICCKI/IX, IKOHOMHYCCKHX, KaJApOBBIX !

($aKTOpOB 3TAalOB ) KU3HEHHOrO WHKIA NPOAYKIMH (YCIyr) C IENbIO |
HOBHIIIEHUS KauecTBa i KOHKYPEHTOCIOCOOHOCTH MPOIMYKIHH (yCIIyT)

Pa3pa6oTka IIIaHa MEpONPHATHH IO IOBBHIUIEHAIO OTBETCTBCHHOCTH BCEX
COOTBETCTBYIOIEH

3BEHBEB MPOU3BOJICTBA 32 BBUIYCK  TMPOJYKLUH,
YCTAHOBJICHHBIM TPEOOBAHHAM
ITonroToBka ¥ MpEJCTAaBICHHE PYKOBOJCTBY OTYeTa O pe3yJybrarax .

MPOBEACHHBIX KOPPEKTHPOBOYHBIX MCpOHpI/IHTHH j

AHaJIM3UpOBaTh CTPYKTYPY YNpaBIEHN OPraHu3alyei ¢ TOUKU 3pCHUs 33124 -
yIpaBJICHHA Ka4€CTBOM :

PaspaGaThiBaTh IUIAHBI TIPOBEJEHHs Mpeo0pa3soBaHMH M NPOBOJMTD
npeoOpa3oBaHus CTPYKTYPHI YIPaBICHHs, BBIOMpad ONTHMAIbHBIA TeMII -

npeobpa3oBaHuit

Aﬂanmnposa'rb MICUXOJIOTHYECKHH KiuMaT B yupaBjiag€MOM KOJUICKTHBEC,
onpeneniaThb JeicTBeHHbIE METOOBI MOTHBAITHH COTPYAHHUKOB

HeoGxoaumele 3HaHUS

HpHHHPIl'IBI NOCTPOECHHUA COBPCMEHHBIX TIPOU3BOACTBEHHBIX CHCTCM

I1paBuna npoBeeHNs YIIPABIECHYECKHX IpeoOpa3oBaHuil B OpraHu3alusx

Metonst COBPEMEHHBIX COPEBHOBATE/IBHBIX TEXHOJIOTHH

HApyrue
XapaKTePUCTHKH

JlesITeNIEHOCTD, HANpaBJICHHASA Ha PELICHHE 3a/ay aHATMTHYECKOTO XapaKTepa,
TpEeNoNaraolUx BEIOOp ¥ MHOroo6pasue aKTyalbHBIX CIIOCOOOB PELICHHS |

3agaqd

3.6. O606uenHast TpynoBas GpyHKUHSA

Opranuzanus npoBeeHus paboT no v
OBEeHb

HanmeHoBanue P

YIPaBIEHHIO Ka9€CTBOM IPOLIECCOB Kon| F | o S — 7

IPOM3BOACTBA M OKa3aHHsA yCIyr
[poucxoxaeHue
06061EeHHO TPy HOBOR Opurunan X 3aMMCTBOBAHO H3 OPHTHHaNA
¢byHKuMH

Kon PerucrpaunoHHsiit
OpuruHana HOMep
npodecCHOHANBHOrO
CTaHaapTa

BosmoxHsie HavansHuK oTAENa N0 YIIPABJIEHHIO KA4€CTBOM IIPOIIECCOB IIPOM3BOJICTBA H
HaHMEHOBAHHA oKa3zaHUd yCIyr
JIOJDKHOCTEH

TpeboBanus x
0o6pazoBaHHIO U

Briciree 06pazoBanue — CIEUAIUTET, MaTHCTpaTypa

OOy4YEeHHIO
"Tpe6oBaHHA K OTILITY Crax paGoThI 10 CIIENHATFHOCTH, B TOM YHCJIE Ha PYKOBOJALIMX
TIpaKTHYeCKOH paboTHI JXOJDKHOCTAX, HE MEHEE TPeX JIeT

Ocobble yCIOBHS

[Tpoxoxaenue 00s3aTeNbHBIX TIPEABAPHTEIPHEIX (MpM IOCTYIUIEHHH Ha




e

20

Jiorycka K pabore paboTy) M INEPHOJUYECKUX MEIUIMHCKUX OCMOTpoB (0OcieioBaHmif), a

TAKXKE BHEOYEPENHBIX MEIMIMHCKHX OCMOTPOB (0OCNemoBaHuii) B Mopsxe,
yCTaHOBJICHHOM 3aKoHojaTenscTBOM Poccuiickoit Genepanuu

MECTE

[Tpoxosxenue pabOTHUKOM HHCTPYKTaXa II0 OXpaHe TPyZHa Ha paboyem

HOHOHHHTCHLHHC XapaKTCpHUCTUKH

HaumenoBanue 6a30B0OH rpynmnsl, Z0OJDKHOCTH

HanmenoBanue 1oKyMeHTa Kon (TpOdeCCHs) WIH CTICTHATLROCTH
OK3 1222 PyxoBoauTtenu cnenualn3ipoBaHHbIX
(TpoN3BOICTBEHHO-3KCIIIYaTALMOHHBIX)
nojpaszeneHui (cnyx6) B IPOMBIILICHHOCTH
EKC - HavanpHHK OT/I€)1a KOHTPOJISL KauecTBa
OKCO 220100 CucTeMHBIi aHANIM3 W YIIpaBJIeHHE
220500 YnpaBiieHHE Ka4eCTBOM
200503 CrangapTusanus 4 cepTuduKanus
200504 Cranpaptusanus u cepTuduKanus npogyKuuH (o

0Tpaciam)

3.6.1. Tpynosas pyHKIMA

Opranusanus paboT 110 onpeaeneH o
HOMEHKJIaTypsl H3MEPAEMBIX TapaMeTpOB U
ONTHUMAJILHBIX HOPM TOYHOCTH M3MEPEHHUH, 110 Vpoets
Hanmenosanue | BPIOOPY HEOOXOIMMEIX CPEACTB HX Kox | F/01.7 | (nonyposenn) 7
BBINOJTHEHHU S, OCYINECTBJICHAIO KOHTPOJIA KBANH(HKALH
COGIIIOIICHI/IX HOPMATHBHEBIX CPOKOB
O0OHOBIIEHUSA IPOAYKIUA
g;):::)}:zmneﬂue TPyAOBOH Opuraan X 3aMMCTBOBaHO U3 OpUTHHANa ‘
Kox PerucTpaloHHbIi
opurnHana HOMep
npod)ecCHOHANBHOrO
CTaHAapTa
Tpynoseie neiicTBus AHan3 HOMEHKJIATYpBI H3MEPSeMbIX ITapaMeTPOB MPOAYKIAH (YCIIYT)

Pa3paboTka MeponpusTHii 1o BEIOOPY HEOOXOMUMBIX CPEACTB GOPMHPOBAHUS !
ONTHMAIBHEIX HOPM OO€CIEeYeHHs TOYHOCTH H3MEPSEMEIX I1apaMeTpoB |

TIPOXYKIMH (YCIIYT)

KoHTpous co6iofieHHs HOpMATHBHEIX CPOKOB OOHOBJICHHS IPOLYKIIHHA

IMogroToBka M mpeACTaBIEHHE pYKOBOACTBY OTYETa O MPOBEJEHHBIX |
MEpONPHATHAX IO BHIGOpDY HEOOXOHDHMBIX CpeacTB  (OPMHpPOBAHHA |

t
ONTHMANbHBIX HOpM OOECIeYeHHd TOYHOCTH W3MEPSEMBIX NapaMeTpOB -

OpoayKIuH (ycuayr)

|
i
i
|
!
i
|

| Heobxoaumsie ymenus | I[IpamenaTs

aKTyalbHYl0 HOPMATHBHYIO JOKYMEHTallMI0 B 0O0JAcTH |
YIpaBJICHHA Ka4eCTBOM IPOM3BOACTBA M3/eNuii (OKa3aHUA YCIIyT) :

HpPIMCHSITB METOABI KBATHMETPHYCCKOr0o aHAJIM3a NPOAYKIHHA (yCJIYI‘)

i Heobxoaumele suanus
!

HamnonaneHas 1 MexayHapoaHas HOpMaTHBHas 6a3a B 06nacTi ynpasieHus |
Ka4eCcTBOM NPOAYKIHH (YCIIyT) '

i
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u3zienuii (OKa3aHuH yCiyr)

| yenyr)

MeTo/IbI KBATUMETPHIECKOTO aHAIU3a POAYKIMK (YCIyT) P IPOU3BOICTBE

MCTO,U,]’:I YIOpaBJIEHAd Kad€CTBOM IIpH IIPOU3BOACTBE U3Ienui (oxazanuw

- lpyrue xapaktepucTuku | JlesSTeNbHOCTh, HallpaBieHHas Ha peleHue 3a/1ad aHAIMTHYECKOTr0 XapakTepa,

3ajaq

3.6.2. TpynoBast pyHKuHA

peIIoaralouX BEI0Op ¥ MHOrooOpasHe aKTYaIbHBIX CIOCO00B pEIeHUs |

Oprauuzanus paboT 1o opopMIICHUIO [
pe3yNbTaTOB KOHTPOJIBHBIX OTEpaLHi, :
BEJICHUIO yueTa IToKa3aTenei KayecTna !
6 F/02.7 | ; poseHe |
Hanmenosanue | DPOAYKIHH (yemyr), bpaxa u fro HpUHvH, Kon *" | (nonyposeHs) | 7
COCTaBJIEHHUIO MEPUOIUYECKON OTYETHOCTH O KBanubUKAUMH |
Ka4eCTBE BBINYCKaeMOMH MPOJyKIUH,
BBIITONIHAEMBIX paboT (yciyr)
uc HUE T BO#
Hpocxoxe pyAosod Opurunan X 3auMCTBOBAHO U3 OpUTHHaNa
bynkumn .
Kon PerucrpaunoHHsIit
OpMruHana HOMeEp
npogeccHOHANBHOTO
CTaHjaapra
TpynoBele pefcTBUA AHann3 pe3ynpTaToB KOHTPOJBHBIX OIIEpallMif, pead3yeMBIX B IpOUECCE |

IIPOU3BOJACTBA MPOAYKIHH (YCIIYT)

dopmupoBaHHE H Y4YeT IOKasaTeJed KayecTBa mpoAykiud (ycmyr), :
 (hopMHpyeMBIX Ha 3Tane NPOH3BOACTBA IPOIYKIHH (YCIYT)

(yenyr)

IToaroToBka u mpeACTaBlIeHHE PYKOBOJCTBY OTYETa O IOKa3aTeiX KadecTBa |
npoaykuuu (yciyr), (GopMHpyeMBIX Ha 3Tane NpOHU3BOJACTBA HPOXYKIMH |

i

Heobxonumble ymenust | [I[pUMEHAT,  aKTyalbHyl0 HODMATHBHYIO [OKyMEHTAlHIO B 00NacTH |
yTIpaBJIeHHs Ka4eCTBOM NPOU3BOJCTBA H3/leNuii (OKa3aHHs YCIyr) '

[TpMMEHATH METOAB! KBAIMMETPHYECKOrO aHAIH3a NPOAYKIKH (yeIyr)

Ka4eCTBOM IpoAyKuuu (ycuyr)

u3zenuit (okasaHuH yCIIyr)

yeiyr)

Heobxonumele 3Hanus | HanpoHanbHas u MeXxxyHapoaHas HopMaTHBHas 6a3a B 061acTd ynpaBneHHs |
MeTtons! KBATMMETPHUYECKOr0 aHAA3a HPOAYKIMH (YCIYyT) IPH NPOH3BOACTBE

Meroas yHopaBJICHHA Ka4Ye€CTBOM IIPH IIPOU3BOACTBE 15K31 () 144 (oxasanuu

i
:

|
H
'
i
I

Jlpyrue xapaktepucTuku | JlesTensHOCTh, HalpaBieHHas Ha pelIeHue 3a1ad aHaTUTHIECKOTO XapaKTepa,
[pEAIoNaralolMX BEIOOp U MHOroo0Opa3ne aKkTYaJbHBIX CIOCO0OB pelleHHS

3aga4y




3.7. O0o6menHas TpyaoBas GyuKuns
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HaumeHoBaHue

Oprauu3anus nposeieHus pabor no
YIIPABIICHUIO KQYECTBOM NPOEKTHPOBAHHS Kox| G | Yposens 7 [
TIPONYKIHH U YCIIyT

KBUTHQHKALUH

IMponcxoxaenue

06061enHol TpyA0BOH Opurusan X 3auMCTBOBAHO M3 OpUTHHANA
(yHKIMH .
Koxn Perucrpanuonnsiit
OpHryHaja HOMep
npodeccoHanbLHOro
CTaHapTa

Bo3MmoxxHbIe Hayaneuuk oTAc/Ia yIIpaBJICHHUA Ka4€CTBOM IIPOCKTHPOBAHUA NIPOAYKIHH U
HauMEHOBaHHA yciyr
JOJDKHOCTEH

TpeboBanus
00pa30BaHUIO U
00ydeHuIo

Briciiee o6pa3zoBaHue — CrielHaIUTET, MArUCTPATypa

Tpe6GoBanus K onpITY
MPaKTHYECKON paboThI

Crax pa60Tm IT0 CIICHAJIBHOCTH, B TOM YHCJIC HA PYKOBOJIAUINX
JOJDKHOCTAX, HE MCHEC TPEX JICT

Oco6sle ycnoBus
Jommycka kK pabote

[TpoxoxxneHue 00sA3aTENBHBIX INPEIBAPUTENBHBIX (MPH INOCTYIUIEHHH Ha
paboTy) H NepHOAMYECKHX MEIUIIMHCKMX OCMOTpoB (oOcienoBaHuMit), a
TaK)K€ BHEOYEPEAHBIX MEIUIMHCKHX OCMOTpoB (00cnenoBaHHi) B NOPsIKE,
yCTaHOBJICHHOM 3aKoHopaTeabcTBoM Poccuiickoit Penepanyu

IMpoxoxnenue paGOTHHKOM HHCTPYKTaXa 110 OXpaHe TpyZa Ha paboueM

MECTC

IIOHOJIHI/ITCJIBHBIC XapaKTCPHCTHKH

HaumeHnoBaHmne 6a30BO# rpynisl, ZOKHOCTH
HauMeHOBaHHE NOKyMEHTA Kox
(mpodeccun) MM CrIENUaTbHOCTH
OK3 1222 PykoBogutenn cneuyanmi3upoBaHHBIX
(MpOH3BOACTBEHHO-KCILTyaTallHOHHEIX)
nojpasaesieHui (cnyx6) B IPOMBIIUICHHOCTH
EKC - HavayisHHK OTZe1a KOHTPOJIS Ka4ecTBa
OKCO 220100 CucreMHbIH aHaNN3 U yIpaBJIEHNE
220500 YnpapieHHe Ka4eCTBOM
200503 CraHgapTu3anus 1 cepTu(UKanus
200504 CrangapTu3anus ¥ cepTH(UKaMs HpoxyKIuH (1o
OTPacIsiM)
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3.7.1. TpynoBas pyHKuus

Opranusanus pa3paboTKu MEPONPUATHIL IO
IIOBBIIICHHIO KaYecTBa MpoAyKiuH (paboT,

YCIIyT), 00€CIIEUEHHUIO HX COOTBETCTBHS YpoBeHb
HaumeHOBaHHE | COBPEMEHHOMY YPOBHIO Pa3BUTHS HAYKH H Kox | G/01.7 | (monyposets) 7
KsaH(puKauuu

TEXHUKH, TOTPEOHOCTAM BHYTPCHHET'O PBIHKA,
9KCIIOPTHEIM TPeOOBAHUAM

llpoucxoxenne Tpy0BO Opurunan X 3auMCTBOBaHO K3 OpHI'HHANA
(yHKIHH ' B
Kon PeructpaumorHbiit
OpurHHana HoMep
npo¢eCCHORATLHOTO
cTaHpapTa
| TpynoBele neicTBAA AHaJIM3 KOHKYPEHTOCIIOCOOHOCTH MPOEKTUPYEMOH POYKIHH (YCIIyTH)

Pa3spaborka maHa MEpONPHUATHIA MO BBLIBICHUIO HEOOXOAUMBIX ITApAMETPOB
KauecTBa IIPOEKTHPYEMOM IIPORYKUHUH (YCIyTH) .
[TonroroBka ¥ mpeACTaBIEHHE PYKOBOJACTBY OT4eTa O HEOOXOAMMOCTH
BHECEHHA M3MEHEHHH M0 MMapaMeTpaM KadecTBa MPOEKTHPYEMOH MpPOAYKIIHH
(ycayru) ,
| Heo6xomumble ymMeHust | [IpuMeHATh aKTyalnbHYyI0 HOPMAaTHBHYIO JOKYMEHTaUHMIO B  001acTH .
: yIpaBeHHs Ka4eCTBOM NPH MPOEKTHPOBAaHUH NPOAYKIMH (OKa3aHHH YCIIyT)
' [IpumeHATh MeETOABI KBAIMMETPHYECKOrO AaHAIH3a IPH INPOECKTHPOBAHHH '
HpoAyKUMH (YCIyT)
Heo6xomuMble 3HaHus | HalMOHANBHAS B MEXIYHApOIHAst HOPMaTHBHas 6a3a B 061IaCTH yIIpaBIICHHS
Ka4yeCTBOM IPOAYKIHH (YCIyT) ,
é Meronsl  KBAIMMETPHYECKOTO  aHamu3a NPOAYKUMM  (YCIyr) MpH
IPOEKTHPOBAHHHM MPOAYKUNH (OKa3aHUH YCIIYT)
Merons! yrpaBieHus Ka4eCTBOM IIPH IIPOEKTHPOBAHUH NTPOAYKUHH (OKa3aHHH |

yemyr)
Hpyrue JledATeNLHOCTD, HANpaB/IEHHAs Ha PEIEHHE 3a/1a4 aHATMTHYECKOTO XapaKTepa, |
XapaKTePHCTHKH NpeAnoJaraloux BEIOOp H MHOrooOpa3sHe akTyalbHBIX CIOCOOOB peLIeHHUS |
3.7.2. TpynoBas ¢pyHKuHus
Opranusaius paboT 1o IIaHHPOBaHUIO
Ka4yecTBa BhIITycKaeMoil opraHu3amnueit
HpPOJYKIUH, BEIIONHEHHA paboT (yciayr) B
COOTBETCTBHH C TpeOOBaHHAMH CTaHAAPTOB H YposeHs
HanmeHoBaHME | TeXHHYECKHX YCIIOBHi, yTBEPKACHHBIMH Kon | G/02.7 | (nonyposexn) 7
o6pa3siamu (3TAIOHAMH) U TEXHHYECKOH KBANHHKAIMT
JIOKyMeHTauueid, yCIIOBUSMH IOCTaBOK H
JIOTOBOPOB
g}g:::ﬁmneune TPyROBO# OpuruHan X 3aMMCTBOBAHO H3 OpMIHHaANIA |
Kon PeructpansoHHeIi
OpHrHHaaa HOMED
npodeccHOHanbLHOro

CTaHjapTa
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' TpymoBbie AeHcTBUA

AHaJIN3 HAIMOHAJIBHOTO ¥ MEXIYHAPOJAHOIO ONbITa B 00JIaCTH IIaHHPOBAHHUS

KayecTBa MPOAYKIHH (YCIyT)

Pa3paboTka r1asa MEpOIpUATHHA MO IIAHMPOBAHUIO KaueCTBA BBITYCKAEMOH

opraHu3aneil NpPOAYKIHMH, BBIONHEHHIO paboT (yciyr) B COOTBETCTBHM C

TpCGOBaHI/I}IMI/I CTaHAApPTOB H TEXHHUYECKHX YCJIOBPII/I YTBep)KI[eHHBIMH

obpasuamu (3TAIOHAMH) ¥ TEXHHYECKON TOKyMEHTalel

Pa3pa60'rKa IjiaHa MCpOIIpI/IﬂTI/IIrI 10 IMJIAHUPOBAHHUIO KavdecTBa anycxaemon

OpraHu3auyell MpoAyKUMH, BBEITONHEHHIO paboT (yclyr) B COOTBETCTBHH C |

YCIOBHAMH IIOCTABOK ¥ JOTOBOPOB

KOHTpOHb peanu3auiy IJIaHOB MCpOHpI/I}ITHﬁ II0 MAAHAPOBAHHIO Ka4deCCTBA |

MpOAYKIUH (YCIyr)

IToaroroBka ¥ INpeACTaBIEHHE PYKOBOJACTBY OTYETa O pealH3alliH [JIaHOB |
MEPOIPHUATHIA 10 MIAHKPOBAHMIO Ka4eCTBa NPOAYKIHH (yCuyr)

Heo6xoaumble yMeHUs

HpPIMeHSITB aKTyaJIbHYyI0O HOPMATUBHYKO JOKYMEHTAIlHIO B obnacty |

yIipaBJieHHs Ka4eCTBOM IIPH ITAHUPOBAHUM NMPOAYKLHH (OKa3aHHH yCIIyT)

t

HpPIMeH}ITI: METOMBI KBAIMMETPUYECKOrO aHajus3a IIpH nnaunposaunu§

npogyKuuu (ycmyr)

Heo6xoauMele 3HaHus

HanmoHa sHas 1 MeXIyHAPOHAS HOPMATHBHAs 6a3a B 0671aCTd YIIpaBJIeHHs |

Ka4eCTBOM MPOAYKIHH (YCyr)

Meroasl  KBAIMMETPUYECKOTO  aHaimmu3a  HPOxYKouH  (YCIyr) l'IpI/Ié

TUIAaHHPOBAHHMU NPOAYKIHMHU (OKA3aHHH YCIIYT)

Metons! ynpaBieHds Ka4eCTBOM NpPH IUTAHMPOBAaHUHM HPOAYKUWH (OKa3aHHH
ycuyr)

Hpyrue
XapaKTePUCTHKA

HC}ITBJIBHOCTL, HanpasJICHHas Ha pelICHUE 3a4a4 aHATHTHYECKOro XapakTepa,
npeanojiararomux BBIGOp H MHOI! 006pa3ne AKTYQJIbHBIX croco6oB PELICHHS

| 3ama4

3.8. O6o6mennas TpyAoBasa pyHKUMA

OpraHu3anus NpoBeACHUA paboT 0 ynpaBIeHHIO Yposens
Hanmenosanue | kayecTBOM pecypcoB OpraHH3aLUHU Kon| H | e 7
ITpoucxoxxnenue
06061eHHo# TpynOBOH Opurunan X 3auMCTBOBAHO H3 OPHMFHHAIA
dyHkuun
Kon PerucrpauonHsIi
OpUrHHana HOMep
npodeccHoHanLHOro
CTaHgapTa
Bo3MmoxHsIe Havanpauk OTAcCNa N0 YIIPaBICHHIO KAYECCTBOM PECYPCOB OpraHu3antii
HauMEHOBaHHUs
JOJDKHOCTEH

TpebGoBanus k
00pa30BaHUIO U
0O y4eHHI0

Briciiee o6pa3oBaHue — CHEIHAMTET, MarucTparypa

TpeGoBaHus K ONBITY
MPaKTUYECKOH paboTEhI

Crax paboTHI 110 CHIENHATBHOCTH, B TOM YHCJIe Ha pYKOBOAALIMX JO/DKHOCTAX,
He MEHee Tpex JIeT

Ocobsle ycnoBus

IlpoxoxaeHHe oO6s3aTeNBHBIX NpPEABAPUTEIBHBIX (NP NOCTYNJIECHHMH Ha
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Iorycka K pabote paboTy) ¥ EPUOANIECKUX MEANIMHCKHX 0cMOTpPOB (00CIeI0BARHi), a TaKxKe
BHEOYEpEHBIX MEJUIMHCKHX OcMOTpoB (0OC/iefoBaHuH) B  TOPSAKE,
YCTaHOBJIEHHOM 3aKOHOJaTeNnsCTBOM Poccuiickoit Genepanny

TIpoxoxaeHue paOTHUKOM HHCTPYKTaXa 10 OXpaHe TpyJjia Ha paboyem MecTe |

lIOIIOIIHI/ITCHBHLIe XapPaKTCPHCTHUKH

Haumenosanue 6a30Boi rpynIibl, JODKIOCTH
HauMenoBanue JOKyMeHTa Kon
(mpodeccuy) MK CHENUATBHOCTH
0K3 1222 PyKxoBOAXTENH CHEIHAIH3NPOBAHHBIX
(FIpOHM3BOACTBEHHO-IKCINTYaTAIOHHEIX)
nopasencHui (ciyx6) B MPOMBINUICHHOCTH

EKC - HavansHHK OT/Ie/1a KOHTPOJIA KaueCcTBa
OKCO 220100 CuCTeMHbIi aHAJU3 U ypaBJIEHUE
220500 YrpaBiieHHE Ka4eCTBOM
200503 CranpapTa3anys U cepTudukanus
200504 CrangapTa3anus d cepTHUKaIMA IPOLYKIUH (I10
0TpacisiM)

3.8.1. Tpynosas pynxuus

Pa3paboTka 1 opranu3anus BHIIOTHEHHS
MEPOIIPUATHH 110 pe3yIbTaTaM
rocyapCTBEHHOI'O Ha/30pa, Yposets
HauMmeHoBaHue MEXBEIOMCTBCHHOr0 H BEAOMCTBCHHOTO Kox | H/01.7 (nonypoaeHL) 7
KOHTPOJIS BHEAPEHUS ¥ COOMIOACHHUA KBaNHHUKALKH
CTaHZapTOB H TEXHUYECKHX YCHOBPIﬁ 1o
Ka4yeCTBY IPOLYKIIMH
[poncxoxerue TpyRoBoR Opurunan X 3auMCTBOBaHO H3 OpHIHHANA
byukumH
Kon PeructpaloHHb! it
OpMTHHala HOMep
npodecCHOHANBHOTO
CTaHIapTa
Tpynossie geiicTBuA Pa3pa6oTka M OpraHM3alis BBITOJIHEHHS MEPONpPHATHHA IO pe3yJIbTaTaM .

roCyapCTBEHHOI0 Han30pa, MEXBEIOMCTBEHHOIO H  BEJOMCTBEHHOIO
KOHTpOIIS BHEAPEHHS U COOMIONESHHS CTAHAAPTOB M TEXHUYECKHUX YCIIOBHIA 11O |
KayecTBY OpOAYKLHMH (yciyr)

KOHTpONb BHINOJIHEHHA MEPONPHATHH IO pe3ylbTaTaM OCYAapCTBEHHOTO |
HaN30pa, MEXKBEIOMCTBEHHOrO M BEJOMCTBEHHOTO KOHTPONA BHEAPEHHS H |
COOIIONEHMs CTAHAAPTOB M TEXHUYECKUX YCIOBHH MO KayecTBy nponyxm»m

(yemyr)
IMoaroToBKka M IpENCTaBICHHE PYKOBOACTBY OTYETAa O pPEAlH3allMH IUIAHOB |
MepONpUATHH no pe3yNbTaTaM roCyJapCTBEHHOTO HaI30pa, |

MEXBEIOMCTBEHHOTO H BEJJOMCTBEHHOI'O KOHTPOJII BHEAPEHHA H COONIONEHUS |
CTaHJapTOB ¥ TEXHHYECKUX YCIOBHIf IO Ka4eCTBY MPOAYKIMH (YCIyr)

Heob6xouMele yMeHHst | [IpUMEHATh  aKTyaJbHYI0 HODMaTHBHYIO JOKYMEHTAaUHMIO B OOMNacTH |

yTpaBJIeHUs KAYECTBOM IPH YIIPABIECHHH PECYPCaMH OpTraHU3alluy !
IIpUMEHAT: MeETOAsl KBAIMMETPHYECKOTO AaHANM3a IPH  YHPaBICHHH
pecypcaMH OpraHM3alliy

Heo6xoauMele 3HaHUS HanyonaneHas u MEXAYHapoaHas1 HOPMAaTHBHAA 6a3a B obnactn YIIpaBJICHPIﬂ
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i

Ka4ECTBOM IMPOAYKIHUH (YCIIyT)

MeToasl KBATMMETPHUYECKOTO aHAIH3a NMPOAYKIHA (YCIyr) NP YIpaBIEHUHU

| pecypcamu —

MeTons! ynpaBieHus KaueCTBOM JIpH YIPABJICHHH pecypcaMu

 lipyrue
| XapaKTEPUCTUKH

JeATenbHOCTh, HaNpaBIeHHasd Ha pelicHHe 3aa4 aHATHTHYCCKOTO XapakrTepa,
MPEANONAaraoiX BeIOOp H MHOroobpasue akTyalbHBIX CIOCOOOB PELICHHMS

3ajgay

3.8.2. TpynoBas pynxnus

Opranu3anud He PeayCMOTPEHHBIX
TEXHOJIOTHYCCKHM TIPOLECCOM BBI60p0‘IHBIX
MPOBEPOK KA4YECTBA TOTOBOH IIPOAYKIIHH,
CBHIPBsl, MATEPUAJIOB, IOy (habpHKaTOB, Vposens
HaumeHoBaHUE KOMILTEKTYIOIHX H3/E/IHii, Ka4eCTBa U Kon | H/02.7 | (nonyposens)
COCTOAHUA TCXHOIOIHYECKOI'0 OGOPYIIOBEIHHH
M HHCTPYMEHTA, YCIOBHI POU3BO/CTRA,
XpaHCHHA U TPAHCIIOPTHPOBKH ITPOAYKIIHH

KBATHHKALUH

[TpoucxoxaeH#e Tpya0BOi
byHKUUH

Opurunan X 3aUMCTBOBAHO M3 OpUrMHANA

Kon Perucrpauuonssiii
opuruHana HoMep
TNIpo(ecCHOHANTLHOTO

cTaHaapTa

{ Tpynossie neiicTBUS

|
|

AHamu3  CeTH  MpOLECCOB  OpraHM3alliMl C  UeNbi0  BBIABICHHA -
HEKOHTPOJIMPYEMBIX I1apaMeTpOB KauecTBa MPOAYKUHH (YCIIyr) :

CocTaBileHse IJJaHA MEPONPUATHA 10 OpraHW3aUWH [POBEAEHHS HE
NPEAYCMOTPEHHBIX TEXHOJOTHYECKHM IIPOIECCOM BBIOOPOYHBIX IIPOBEPOK |
KayecTBa TIOTOBOH MpPOIYKIMH, CBIpbA, MaTEpHAIOB, MOIy(abpuKaToB, |
KOMIUIEKTYIOINUX M3JIeNIMi, Ka4veCTBAa H COCTOSHHA TEXHOJIOTHYECKOTO
0o00pynoBaHHA M HHCTPYMEHTa, YCIOBHH IIPOM3BOJACTBA, XpaHEHHS H
TPaHCIIOPTHPOBKH NTPOAYKLIHH

[MoaroroBka M mpeAcTaBIeHHE PYKOBOACTBY OTYETa O PEalM3alHH ILUIAHOB :
MEPONPUATHHA 110 MPOBEJCHHIO HE IPENYCMOTPEHHBIX TEXHOJOTHYECKHM .
IpOIECCOM BBIOOPOUHBIX IPOBEPOK KAa4ecTBA TOTOBOM IIPOLYKIHM, CHIPB,
MaTepHasoB, NoNy(abpUKaToB, KOMIUIEKTYIOIUMX H3/C/IHiA, KauecTBa H -
COCTOSHHA TEXHOJOTMYECKOro 00OpyNOBaHHSI H MHCTPYMEHTa, YCJOBHIA -
IPOM3BOJICTBA, XPAHEHUS H TPAHCIOPTHPOBKH MPOJYKUHH

Heob6xonumere ymenus

IlpuMeHATE  aKTyalnbHYl0O HOPMAaTHBHYIO JOKYMEHTaUHI0 B 00JacTH '
YIIPaBJIEHHA Ka9€CTBOM IIPH YIIPaBICHUH PECYpCaMH OpraHH3aliui

IIpuMeHATE METOABI KBaTMMETPUYECKOrO aHaiM3a IpH  YIOpPaBJIEHHH
pecypcaMy OpraHu3alyu

Heob6xonuMele 3HaHUA

Hanuonansnas 1 MeX/IyHapoaHas HOPMaTHBHAA 6a3a B 06/1aCTH yIIpaBIECHHS |
Ka4€CTBOM IIPOAYKIHH (YCIyr)

Metonpl KBAIHMETPHYECKOTO aHAIH3a NPOAYKUHMHU (YCIYT) P YHIPABICHUH
pecypcaMu :

MCTOIIBI)’HpaBIIeHHﬂ Ka4C€CTBOM ITpH YIPaBJICHUH peECypCaMH

Hpyrue
XapakTepHCTHKH

JleaTenbHOCTD, HaNlpaBJeHHast Ha pEeIeHHE 331 aHATHTHYECKOrO XapaKrepa, |
Npeanonaraol¥x BeI6OD ¥ MHOrooGpasne akTyalbHEIX CIIOCOOOB peIIEHHS :
3anaqy f




i
t
1
i
i
i
I
|

27

3.8.3. Tpynosas dpynKuus

OpraHu3anys OHepalOHHOrO KOHTPOIIS Ha Vposeb
HaumenoBanne | pcex CTaAMAX MPOU3BOACTBEHHOTO IPOLiEcca Kon | H/03.7 | (momyposes) 7
kBaUUKaALMA

[IpoucxoxaeHue TpyAoBoOi
¢yHKuUN

Opurnnan X 3auMCTBOBAHO U3 OpHIMHANA
Koz Perncrpanuonnstii
OpUTHHANA HOMEp
Npo(ECCHOHATBHOIO
cTaHaapTa

pr;(om,xe JeACTBUA

AHanu3 OpOBENEHHS  ONEPALMOHHOIO  KOHTPOJIA NPOM3BOJICTBEHHBIX |

_ IPOLECCOB OPraHU3aIMH

CocTaBieHye IUIaHA  MEPOINpPUATHH MO  OpraHM3aldH  [POBEACHUSA
OIIEPALMOHHOr0 KOHTPOJII Ha BCEX CTAafUAX IPOU3BOACTBEHHOrO Ipolecca,
KOHTPOJIA KA4YECTBA M KOMIUIEKTHOCTH TOTOBOI IPOXYKIHH (YCIIyT), Ka4ecTBa
M3rOTOBJIEHHBIX B OPraHU3aLUU{ HHCTPYMEHTAa M TEXHOJOTHYECKOH OCHACTKH,
a TaKXe IPABHJILHOCTH XPAaHEHHSA B TOJPA3JIENICHUAX OpraHH3alUyd M Ha !
CK/Iafax CHIpbS, MaTepUaloB, oNny$abpHKaTOB, KOMIUIEKTYIOWNX H3ACIUH,

i I'OTOBOH IIpOAY KUK

[TOArOTOBKA M NPE/CTABIICHHE PYKOBOACTBY OTYETa O peaiusanan UIaHOB |
MEPOHPHATHH 1O TPOBEHEHUIO OTNEPALIOHHOIO KOHTPOJIA Ha BCEX CTajusX !
IPOM3BOACTBEHHOTO IPOLECCA, KOHTPOJNA KadecTBa M  KOMILIEKTHOCTH -
FOTOBOH MpOAYKIHH (YCIyr), KadecTsa H3TOTOBNEHHBIX B OPTaHH3allHH |
HHCTPYMEHTa M TEXHOJOIMYECKOH OCHACTKH, a TaKXke I[PaBUIBHOCTH
XpaHEeHHs B IOAPa3fieNIeHUIX OpPraHA3alliy ¥ Ha CKJIajiax ChIpbA, MaTepHaJIOB, ‘
nony¢abpuKaToB, KOMIUTEKTYIOIHMX H3/ICIHHA, TOTOBOH IPOIYKIHH j

Heo6xoaumeie yMeHUsS

[IpUMEHATE aKTyalbHYI0O HOPMATHBHYIO JOKYMEHTammio B o6mactu k
yIpaBJIeHHs KaueCTBOM IIPH yNpaBIECHHH PECYPCAMH OpraHH3aliiH !

IMpyMeHATs> METOABl KBIMMETPHYECKOTO aHalu3a [OpH  YIPABJICHUH
pecypcamMu OpraHu3allHy

Heobxoaumsle 3HaHHA

HanmoHasbHas ¥ MeXIAyHapoaHas HopMaTHBHas 6a3a B 061aCTH yNpaBJIeHHs -
KayeCTBOM IPOAYKIMH (YCIyT)

MeTomb! KBaJIMMETPHUECKOTO aHAIN3a NMPOAYKUMH (YCIyT) IPH YIpPaBICHHH
pecypcamu \

MeToiB! yIIpaBiieHHs Ka4eCTBOM IIpH YIIPaBICHHH PECyPCaMu

Jpyrue

XapaKTEepHCTUKH

JlesATeNnsHOCTD, HAlIpaBieHHad Ha PeLICHHE 3a/1a4 aHATHTHYECKOT0 XapaKTepa, '
TpenoNaraloyX BEI6Op H MHOroo6pasie akTyalnbHBIX CIOCOGOB pelieHHS

3afay

3.8.4. TpynoBas pyHxums

4eJIOBEYECKMMH PECYPCaMH, 06ECIeYEHHIO VposeHs
HaumeHOBaHHE | IPOM3BOJICTBA KAYECTBEHHOM U Kox | H/04.7 | (nonyposens) 7
KBaMpUKaLHH

Opranu3anus paboT 1o yIpaBJIeHHIO

KOHKYPEHTOCIIOCOOHO# npoay ks (yciyr)




IMTpoucxoxaenue TpyRoBoi
(byHKUHH
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Opurunan X 3auMCTBOBAaHO M3 OpUIHHANA
Kon PerucrpauuoHHsiit
OpurdHanma HoMep
npodeCCUOHAIEHOIO
CTaHmapTa

TpynoBble neicTBHsI

i
i
i
1
i
:
1
t
i
;

{
i

AHanu3 CTPYKTYPbI YUPaBICHHA OPFaHHSaHHCﬁ C TOYKH 3pCHHA 3axay !

| YIPpaBJI€HHA Ka4€CTBOM NPOAYKIIHUH (ycnyr )

AHamu3 IIPUMEHSEMBIX B OpPraHH3aUUH AaKTYyaIbHBIX TEXHHK YHpPaBJICHUS
4EJIOBEUECKHMHU PecypcamMu

Pa3paboTka pexoMeHmauuii u (OPMUPOBAHHE I[UIaHA MEPONPUATHH IO :
HOBBIIIEHHIO KAYECTBA YIIPABJICHHUS YEIOBEIECKHMH pecypcamMu

[ToaroroBka u NpPEeACTAaBJICHHE PYKOBOJACTBY OTYETAa O pPEAIM3alHH IIJIAHOB !
MCpOIIpHHTI/Iﬁ [I0 [MMOBBIIICHHIO Ka4yecTBa YIIPABJICHUA YEJIOBECYCCKHMH -

pecypcamu

HeobxonumMeie ymeHus

IlpuMeHATs aKTyalNbHYI0O HOPMATHBHYIO JOKYMEHTAlHMIO B 06NacTH |
yIpaBJIEeHH Ka4eCTBOM IIPH YIPaBISHHH pecypcaMH OpraHu3aluu

HpHMeHﬂTb METOABl KBAIUMCTPUUCCKOrO aHajlM3a IIpH  YIIPABJICHHUH .
pecypcaMu OpraHu3anuyu

Heob6xoguMele 3HaHUSA

HanuonansHast 1 MeXyHapoJHas HOpMaTHBHas 6a3a B 061acT ylpaBICHUS |
Ka4eCTBOM IIPOJYKUHKH (YCIIyr)

—

HpPlHIH/IHLI NOCTPOCHUS COBPEMEHHBIX NPOU3BOACTBEHHEIX CHCTEM

MeTo/B! KBAIMMETPHYECKOro aHANW3a MPOXYKIHH (YCIyT) MPH YIpPaBICHUH
pecypcamu .

Metonas! YIpaBJICHHA KAa4ECTBOM IPH YIPaBICHUH peCypcaMmH, B TOM YHCIIC
MCTONOJIOT A 6quMapKPIHl‘ a i

L
i

Hpyrue
XapaKTePUCTHKH

l
I

JlearenbHOCTD, HANpaBJIeHHAsA Ha pelIeHHE 3aa4Y aHAIHTHYECKOTO XapaKTepa, |
NPEeANoNaraoMx BIOOp B MHOrooOpasue aKkTyalbHBIX CIOCOOOB peleHHs .

3axay

3.9. O6o6menHas TpyaoBas GyHKIHA

Opranuzauus nposeneHus pabot rno Vposers
Haumenosaune | ynpapieHHIO KA4ECTBOM IPOAYKIMH (YCIYT) Kon| I KBanHbHKALMH 7
ITpoucxoxaeHune )
o60611eHHON TPYAOBOIK Opururan X 3aUMCTBOBAHO U3 OpPUTMHaNa
yHKIMH
Kon PeructpanyoHHbI#
OpHIHHaJa HOMep
npodecCHOHATEHOTO
CTaHAapTa
BosMoxHrie 3amecTHTEND AUPEKTOPA MO YIIPaBJICHHIO KAYECTBOM
HauMCHOBAaHHA
JIOJDKHOCTEH

TpeboBanus k
o06pa3oBaHHIO H
O6y4eHuI0

Briciee 06pa303aHne — CHELHHAJIATET, MarucTrparypa

TpeboBaHHUSA K OIBITY

Crax paﬁon,l I10 CICMHAIBHOCTH, B TOM YHCJIC HA PYKOBOIAIIINX
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MPaKTHYECKON paboThI

JOJDKHOCTAX, HC MEHEC IIATH JICT

—

Ocobble ycnoBus
IoTIycka K pabote

[poxoxeHre 00sA3aTENBHBIX NpeABapUTEIbHBIX (NMPH TOCTYIICHHH Ha
paboTy) ¥ IEPUOANYECKUX MEJHIIMHCKUX OCMOTpPOB (06CIe[oBaHu]), a TAKKe
BHEOYEPEOHBIX MEIUIHHCKHX OCMOTpOB (0OCieaoBaHHi) B  IIOpPSJKE,
yCTaHOBJIEHHOM 3aKoHoatenbcTBOM Poccuiickoit Penepauun

[IpoxoxxaeHye pabOTHUKOM HHCTPYKTaXa 10 OXpaHe Tpy/a Ha pabouem
mecrTe

HOHOHHHTCJIBHBIC XapaKTCPUCTUKH

HaumeHoBaHuE JOKyMEHTa Ko
JIOKyM A (npodeccun) WiIu CHENHATBHOCTH

HanmenoBanue 6a30B0# Py, JOKHOCTH

OK3

1222 PyxoBoauTtenu crieliiaan3npoBaHHbIX
(mpoH3BOACTBEHHO-OKCILTYaTallHOHHBIX)
noapasaeseHui (cnyx6) B IPOMBIIIIEHHOCTH

EKC - 3aMeCTHTeNb AUPEKTOPA N0 KAYECTBY
OKCO 220100 CHCTEMHBIH aHAIX3 U YIIPaBJICHHE
220500 YpasneHue KaueCTBOM
200503 CranapTu3anus 4 cepTudUKanus
200504 CrangapTu3auus v cepTudUKanus NpoayKuuu (1o
OTpacisamM)

3.9.1. TpynoBast pynkums

Opranu3zanus pa3paboTKy, BHCAPEHUSA U Yposets
Haumenosanne | COTIPOBOXICHHS CHCTEMBI yIIPaBJICHHA Kon | 1/01.7 | (nomyposens) 7
Ka4yeCTBOM NMPOAYKIMH M YCIYT B OpraHH3alHy KBATH(HKALMH
HCXOXACHH 0
llpo AeHiue Tpy A0BOR Opurunan X 3auMCTBOBAHO U3 OpHTHHANA
¢yHKuMK B
Kon PeructpanuoHHbI i
OpHrHH&Ia HOMEp
npogecCHOHANBEHOro
cTaHAapTa
Tpynossle neicTBUA Obecnieuenne (pyHKIMOHUPOBAHUSA M COBEPLICHCTBOBAaHMS ACHCTBYIOLIEH B

]
!
i

Oprasu3alyd CHCTEMBI MCHECDKMCHTA KaueCTBa

PykoBoacteo paboTaMe 1O (POPMHPOBAHHMIO TNOJMTHKH OPraHH3allMH B :
ob6nacTH KayecTBa, ONpe/IeNICHHs €€ OCHOBHBIX HAIIPaBJIEHHH B COOTBETCTBHH |
CO CTpaTerHei pa3sBUTHA OpraHU3alliy H Mep IO e¢ peanu3aluu

Opranu3anys # KOOpAWHANMs pa3paboTKH JOKYMEHTOB CHCTEMBI YIPABICHHA
Ka4eCTBOM, HEOOXOAUMBIX 1A €€ (YHKIMOHHPOBaHHS

O6ecriedeHHe CHCTEMHOCTH MPOBOJMMBIX B OpraHM3amud paGoT IIo |
YIpaBJIECHHIO Ka4eCTBOM

KoopauHaups JesTeNnsHOCTH NOApasfelNeHHdl OpraHu3audd B 00JIacTH
yHpaBJIeHUsA Ka4ECTBOM

Opranusalma OG}"-ICHPI}I IIepCoOHANa OpraHM3aliy M0 BONpOCaM YIIPaBJICHHA
Ka49CCTBOM

HpCJICTaBJICHPIC OTYETOB PYKOBOIHMTEMO Oprannu3anii o Q)yHKIIKOHHPOBaHHI/I
CHCTEMBI YIIPABJICHHA Ka4CCTBOM M MEpax 110 €€ COBEPLICHCTBOBAHHIO

|
|
?,._..
| Heo6xomumble yMEHHUS

@dopMupoBaTh MOJUTHKY OpraHM3allid B OONACTH KadecTBa Ha OCHOBE |
COBPEMEHHBIX  METOHONIOrHit  obecredeHHs  KOHKYPEHTOCIOCOOHOCTH |

OpOXYKIMHU U YCIyT

|
|
i
[
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NpOHU3BOJCTBA

HpOFHOSHpOBaTI: TCXHHKO-OKOHOMHAYECCKHUE

IoKa3aTejin

pa3sBUTHS |

Hpoexmposa*rs CHCTCMBI YIIPABJICHHA Ka4€CTBOM NPOAYKIIHHY B OpraHu3auu :

Ha peANpUATHH

HpHMeHﬂTB METOMBI BHEAPEHUS CHCTEMBI YIIPABICHMA KAYCCTBOM IIPOAYKI(HY !

IIPOAYKUHH B OpraHu3aiiHu

Konrponnpoaa"rb Q)YHKIII/IOHI/IpOBaHHe CHCTCMBI YIIPABJICHUA Ka‘leCTBOM

HeoOxoaumple 3HAHHUA

HauuoHampHast 1 MeXIyHapoJHas HOpMaTHBHas 6a3a B 0bnactu ynpaBnemm
Ka4eCTBOM H CEpTH(QUKALHU MPOLYKLHUH H yCIyT

Metoas! (dbopMupOBaHUS

okasareJei
KOHKYPEHTOCIIOCOOHOCTH NPOIYKIUH U YCIYT

Stb(beKTHBHOC’fﬁM;

OTansl ¥ MpoueAyps! 6u3HeC-IPOEKTHPOBaHHS

Jlpyrue xapakTepUCTHKH

jajpat

3.9.2. Tp}’}IOBaﬂ byHxnus

HaumenoBanue

ITpoucxoxaeHune TpyoBOH

byHKUMH

OpraHu3auu

JlesTensHOCTD, HalpaB/IeHHAS Ha pelICHUE 3aay aHAIMTHIECKOTO XapakTepa, !
IPEATIONAralOMHX BEIOOp ¥ MHOrooOpasie aKTyalbHBIX CIOCOOOB pellIeHUs

OpraHnsaum aHalxu3a 1 ONTHMHU3alluH
[IPOLIECCOB YIIPABICHHS Ka4€CTBOM YposeHs

) Koq | 1/02.7 ;
YKU3HEHHOTO LUKJIA U3JCIUH U YCIIyT B on (monyposeHs)

KBaNIUpUKALUY
Opurunan X 3auMCTBOBaHO H3 OpHrHHANIA
Kon PerucTpaunoHHbI i
OpHI'HHaJIa HOMep
npod)eCCHOHAIBHOTO
CTaHjapTa

Tpynossie neicTBus

DopMHpOBaHHE CTPYKTYphl CHCTEMBI
KayeCTBOM IIPOAYKLHH H YCIYT OpraHH3alluH

JIOKYMEHTOO60pOTa  yIpaBJIEHHUS

Opranu3anys 4 KOOpAHHalKA pa3spaboTKH B OpraHH3allky IJJaHOB KaYeCTBa

[InanupoBaHue KadyecTBa BBUTYCKAaeMOH MPOTYKIIHH IyTEM dbopMupoBanus
TpeOOBaHHMif 10 KayecTBY NpPOXYKHMH HA 3TallaXx MAapKETUHIOBBIX |
HCCIIeAOBaHM, pa3pabOTKH TEXHUYECKUX YCJIOBHH, IPOH3BO/CTBA

i

Heo6xonumele ymeHus

JKCINyaTallHOHHEBIX, 2JCTETHYECKHX,
mapaMeTpoB C  HCIOJbL30BaHHEM
TEXHOJIOTHH

OKOHOMHYCCKHX,

AHanM3upoBaTh W KOPPEKTHPOBATh IPOLECCH YNPAaBICHHA >KH3HEHHBIM !
IHUKJIOM IPOAYKUMH H ycayr (COOTBETCTBYIONIEH OTpacid HaUHOHAIBHOTO |

XO034CTBa) C yIETOM MEXaHHYECKHMX, TEXHOJIOTHYECKHX, KOHCTPYKTOPCKHX, |
YIIPaBJIEHYECKUX |

COBPEMEHHBIX  HH()OPMAIIMOHHBIX !

IIPOCKTHPOBAHNHA H3IEAN U yciyr

IIpuMeHATs OCHOBHBIE TEXHOJIOTHH ofecneuyeHHs KadecTBa IpH pa3paboTke
u3enuil (OKka3aHUM YCIIyr) OpraHH3alui
AHaIU3NPOBATh METOJBl OpPraHU3alli¥M M YyOpaBleHHs IponeccaMy IpH

——

Heo0OxonuMeie 3HaHUS

00BEKTOB

Meronsl NOCTPOEHMA MoJeNnedl HCCICAyEeMBIX IPONECCOB, SBICHHH |

00BEKTOB

Meroasl IIOCTPOCHUA menmd)uxarmn HCCJICAYEMBIX IIPOLICCCOB, SBJICHUMN H

YKH3HEHHOTO I{MKJIA IPOAYKIIHH H YCIYT

Mertoapl H3MCDCHHA, aHajlW3a H YIy4IICHHA MapaMCeTpoB IIpOLECCOB
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prme XapaKTCpHUCTHKH HCHTCJIBHOCTB HalrpaBJICHHaA Ha PCHICHHUE 3aa4 aHATUTHYCCKOI'O xapaxTepa :

HpeIIoNaraloliuX BEI00Op U MHOrooOpa3ue akTyalbHBIX CIOCODOB pelueHus
3agaq

IV. Cepgennst 06 oprann3agnsax — pazpadoryukax
npogeccHoHAJIILHOIO CTAHAAPTA

4.1. OTBeTCTBEHHAS OPraHU3aNUA-pPaspadoTINK

Hexommepueckas opranuzauus «Accouuanus «Jlura cogeiicTBrs 000pOHHBIM NPEIIIPUATUAMY, TOPOJL
Mockgna

UcronHuTeNnbHBIN qupeKTop AsxrupeBud Aprem VBaHoBHY

4.2.HaumeHOBaHHSI OPraHH3ALHIA-PA3PAGOTUYHKOB

3A0 «XemuBepty, nocenok ToMunuuo, MockoBckas 061acTs

2. | MHCTUTYT HHXXCHEPHOH 3KOJIOrMH U XuMudeckoro MatmuaoctpoeHus GI'BOY BIIO «Mockosckuit
rocy1apCTBEHHBIN MallHHOCTpOUTENbHbIH yHUBepcuteT (MAMM)», ropox Mocksa

3. | OAO «ABuaarperary, ropon Camapa

4. | OAO «ABuakop — aBHallMOHHEIH 3aBoAY», ropox Camapa

5. | OAO «A3TMy, Pecny6nuka Kazaxcras, ropon AnMarsl

6. | OAO «bpsauckuit xumugeckuii 3asog umenn 50-netus CCCP», ropon Cenbuo, Bpsanckas o6nacts

7. | OAO «['uppoarperary, ropox ITasroBo, Hmkeropoackas o6nacts

8. | OAO «I"OH umenu C. A. Basunosay, ropox Canxr-Ilerep6ypr

9. | OAO «3aBox umenu M. U. Kannrunay, ropox Cankr-Ilerep6ypr

10. | OAO «KamoB», MockoBckas o6nacts, ropox Jlrob6epust

11. | OAO «Kpacnoropckuii 3aBox umenu C. A. 3BepeBa», ropox Kpacnoropck, Mockosckas 06j1acthb

12. | OAO «Kypraumamsasony», ropox Kyprax

13. | OAO «Kypckuit 3aBog «MASAK», ropox Kypck

14. | OAO «JIEIICE», ropog Kupos

15. | OAO «MK OPMETO-IOYM3», ropox Opck, Openbyprckas o6nacts

16. | OAO «HmxHenoMOBCKUM 37IEKTPOMEXaHNYECKH# 3aBo», ropox Hikuuit Jlomos, [Ten3enckas
obnacTb

17. | OAO «HUU CHUUCy, ropox Poctos-Ha-IloHy

18. | OAO «HoBocubupckuii 3aBoJi HCKyCCTBEHHOr0 BOJIOKHa», ropox Mckutum, HoBocuOupckas
o6acTb

19. | OAO «HIIO «IIpu6op», ropox Caukr-IlerepOypr
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20. | OAO «I1C3 «SuTapsy, ropox Kanuuunrpan

21. | OAO «PEJYKTOP-IIM» OAO «ABuaunoHHbIE peAyKTOPHI U TpaHCMHUCCHH — [lepMckre
MOTOpEI», ropof Ilepmb
22. | OAO «PoctBepron», ropoa Mocksa

23. | OAO «C33 umenu Cepro OpmxoHukuaze», ropox Caparos

24. | OAO «Texmpubopy, ropoa Caukr-Ilerepbypr

25. | OAO «THUTH», ropox Tyna

26. | OAO «YAII «I'unpasnukay, ropox Ya, Pecrry6nnka bamkoprocran
27. | OAO «YMIIO», ropon Yda, Pecriydnuka bamxoproctan

28. | OAO «YIUIO», ropox Ya, Pcciybnuka Bamkoproctan

29. | OAO «Y-YA3», ropon Ynaa-Yn3, Pecny6mika Bypsarus

30. | OAO «LIKB «Tounpubop», ropox HoBocubupck
31. | OAO AAK «IIporpeccy, ropoa Apcenses, IIpuMopckuit kpait

32. | OAO AK «TynamamsaBoa», ropon Tymna

33. | OAO KBTM, ropox Omck

34. | OAO KymAIlIl, ropon Kymepray, Pecny6inka Bamkoproctad

35. | OAO HIIO I'MIIO, ropox Ka3aus, Pecny6uka Tatapcran

36. | OAO OMIIO «HpTsimy, ropox OMck

37. | OAO YHIII «Momnuus», ropox Yda, Peciybnuka Bamkoproctas

38. | OAO D0KB «Curnan» umenu A. U. I'nyxapesa, ropox Ourensc-19, Caparosckas o61acTs
39. | ®I'BOY BIIO «MI'CVY», ropox Mocksa

40. | ®I'BOY BIIO «MockoBCkuif roCyAapCTBEHHbIH MAITMHOCTPOUTENbHEIM YHIBEpcHTeT (MAMM)»,

ropoa Mocksa
41. | ®I'BOY BIIO MI'TY «CTAHKHHY, ropox Mocksa

42. | ®I'bOY BIIO OMI'TY, ropog Omck
43. | ®I'bOY BIIO CamI'TY, ®MHUAT, ropox Camapa

! O6mepoccuitckuit Ki1accu(puKaTop 3aHATHIA.

? O6wepoccuiickuit KnaccuUKATOP BUIOB IKOHOMHUECKOH NEATEILHOCTH.

3 IMpukaz Munsapascoupa3Butia Poccun ot 12 anpens 2011 r. Ne 302u «O6 yTBEpXAEHMH repedHell BpeAHBIX U (HIK)
OIIaCHBIX MPOM3BOJACTBEHHBIX (akTOPOB H paGoT, MPH BLINOMHEHUH KOTOPEIX NIPOBOAATCA 00A3aTeNbHbIE PeaBApUTENBLHBIE H
[IEpHOAIMYECKHE MEIHUIMHCKHE OCMOTpHl (oOcnemoBanus), U IlopsAnxa NpoBEReHHS OOA3aTENBHBIX IPeNBapPHTENBHBIX H
MEPHOAMYECKHX MEIHLHHCKAX ocMOTpoB (o6GcnenoBaHuii) paGOTHHMKOB, 3aHATHIX HA TsKenbIX paGoTax M Ha paborax c
BpeIHBIMM H (WIM) OHACHBIMH YCIOBMAMM TpyHa» (3apeructpuposaH B Mumiocte Poccun 21 oxtabpa 2011 r,
perucTpaunonHelif Ne 22111), ¢ u3MeHeHHeM, BHECEHHEIM NpHKa3oM Mumnsmpasa Poccunm ot 15 mas 2013 r. Ne296x
(3apeructpupoBan B Murtocte Poccuu 3 wiona 2013 r., peructpaumonssiii Ne 28970), Tpynosoit komekc Poccuifckoit
Denepaumn, cratha 213 (Cobpanne 3akoHonaTenscTsa Poccuitckoit Denepauuu, 2002, -Nel, cr.3; 2004, Ne3S, ¢1.3607; 2006,
Ne27, c1.2878; 2008, Ne30, ¢1.3616; 2011, Ned9, c1.7031; 2013, NedB, c1.6165, No52, c1.6986).

* EuHeI# KBATHOUMKALMOHHEIN CIIPABOYHMK JODKHOCTEH pYKOBOJMTEIEH, CIELHATUCTOB H CITy)KAIIHX.

% O6mepoccuifckuii KaCCHPHKATOP CHELHANBHOCTEH 110 obpa3oBaHuIo.




