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III. XapakrepucTHKa 06001eHBHIX TPYAOBBIX (yHKIMIA

3.1. O6o6mennas TpynoBas GyHKIUSA

CYIIECTBIIE U BEHb
HarmveHoBamIe Ocym HHE NPOJIaXX U pabOTHI C kox| A |YPO 3
KJIHEHTOM, TOCTIENPOJaAXHOE 00CITyKHBaHHE KBaHKAIHK
X, e o] €H
[porcxoxcuerme 0Gobmentok Opuruaan X | 3aHMCTBOBAHO U3 OpHTHHANA
TpyZoBoi GYHKIHMHK
Koz Perucrpanmonnsi
OpWTHHAJIA HOMEp
HpodeCcCHOHANEHOr0
CTaHxapTa
Bo3moxHbIE Croenpaymict o mpojaxam
HAXMEHOBAHHS IIponaBen-KOHCYIBTAHT
JOJDKHOCTEH
TpeGoBanus K Cpengee npodeccuoHaNbHOE 00pa3oBaHye 110 [IporpaMMaM IOATrOTOBKH
00pa3oBaHHIO U CHELHMaNTNCTOB CPEOHEr0 3BEHA
00y4eHHIO [TpodeccrodaNbHEIE IPOrPAMMEI HOBBIIICHHAS KBATMpUKALNHA ¥
npodeccuOHATBHOM IIEpENoArOTOBKH
TpeboBaHMA K OIIBITY —
NpaKkTHIecKoi paboThl
Ocobrie ycnoBus foIrycka | —
K paboTe
JlomoTHUTENbHBIE XapaKTEPUCTHKA
HaumenoBanue 6a30B0# Tbl, JOJDKHOCTH
HamMenoBanue kiaccupuxaropa KOX TPYIIIEL A
(mpodeccun) HIM CHIENHUAIBHOCTH
OK3 5210 [IpoaaBusl Mara3uHOB M JEMOHCTPATOPHI TOBAPOB
3
OKCO 08030251 | Kommepcant
3.1.1. TpynoBas ¢pyHkuus
dopMHUpOBaHHE KIUEHTCKOM 6a3b1 Ypogenp
HauMmeHoBaHue Konm | A/01.3 | (momypoBeHB) 3
KBTHGHKAHH
[IponcxoxaeHue TpyAOBOM
Opwurasan 3auMCTBOBAHO U3 OpHIHHANA
dyaxma P X P
Kox PerucrpanponHsiii
OpUTHHANA HOMEp
Hpo¢eCcCHOHAILHOr0
CTaHAapTa
Tpyzmossle neAcTBUA C6op, o6paboTka, aHamM3 ¥ akTyamsanus HHGOPMAllMH O KIHEHTaX M HX

MOTPEOHOCTAX

ITouck u BEIBIEHHE MOTEHIUAIHLHBIX KIIMEHTOB

MOHHATOPHHT AEATETHHOCTH KOHKYPEHTOB

Heo6xoauMele yMeHUS Hcrmons30BaTh OTKPHITHIE HCTOYHHKM HHGOPDMAMM JJI1  pPacIIMpeHus
KIIMEHTCKOM 6asnl

Hcnons30BaTh HAOCTYIIHEIC nmbopMalmom{me PECYPCEI Opranusanmy
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Pa6orats ¢ Pa3IMYHBIMA HCTOIYHUKAMH Hn(bopman;un

Hcnons3oBath uHGOpMANHOHHEIE 6235l JaHHBIX

Bectn u akTyanu3uposaTth 6a3y JaHHBIX

3anpamuBate HMHQOPMALMIO Yy KIHEHTa O JIMOAX, IIOTEHIWAIBHO
3aMHTEPECOBAHHBIX B IPOAYKIHH H YCIYrax ) 3

[onysats uH(OpMammo o cdepe HHTepecoB, Kpyre oOmIeHms u poge
3aHATAN KJIMEHTA ¢ HeJbI0 PACIIMPeHus KIHEeHTCKOH 62351

OnpesienaTs IPUOPATETHEIE NOTPEOHOCTA KIIMEHTa i QUKCHPOBATE HX B Gase
JTAHHBIX

BecTa NesioByI0 epenucKy

ITnanupoBaTh UcXoAsmpe TeNeOHHbIE 3BOHKH, BCTPEYHM, IEPETOBOPEL, TeCT-
HpaiBBI/IIPOOHEIE IMOE3KH C INOTEHIHATBHBIMH H  CYNIECTBYIOMMMH
KIIHEHTaMH

O6ecneunBaTs KORGHACHIHATPHOCTD HOJNYJSHHOR HHGOpMAHT

AHaJHI3HPOBaTB JACATCNBHOCTE KOHKYPCHTOB

dopMApOBATH OTYETHYIO HOKYMEHTAIIMIO IO KIIMEHTCKOM 6ase

[Tonb30BaTHCS MEPCOHATIEHEIM KOMITBIOTEPOM M OQHCHOR TEXHUKOM
Hcnons30BaTh MpOrpaMMHBIE TPOLYKTHI '

PaspemaTts KOHQIUKTHBIE CHTYaIHH

HeobxonuMele 3HaHHA

3axoHOmaTeNsCcTBO  Poccmifckoit demepammm B 06MacTH  paGoTHI C
KOoHbHeHHATEHOH MHpOpManHer

[TpHHIMIEL KOPIOPAaTHBHON KyJBTYpHI

DKOHOMHYECKas reorpadus

Texnuka BelcHAA IIEPErOBOPOB

TexHuka npogax

Merozauka BEISBICHAS NOTPEOHOCTER KIMEHTA

Mertozsl ynpaBlieHHs BpEMEHEM

KoHKYpeHTHI B CErMEHTe pHIHKA

OCHOBEBI JCIJIOIMPOHU3BOJACTBA

CoBpeMenHbIe HHGOPMAIMOHHEIE TEXHONOTHA

Croenuamm3upoBaHHbIe IPOrPaMMHBIE IIPOAYKTEI

OCHOBBI MEXXJTMYHOCTHBIX OTHOIICHUH

OTHKa AEIIOBOr0 OONIECHHUS

Hpyrue XxapakTepHCTHKH




3.1.2. TpynoBasi pyHKIHSA

Benenue npexnoropopsoit paboTe 1 AJ02.3 E’POBGHB )

Hammenopanue = Kon . TIOAYPOBEHD 3
OpeanpOJAKHBIX MEPOIIPHATHH
PEAIPOA poTp KBAIAGHKALMHI

IMporcxoxaeHue TpyIOoBOH
byHKmy

Opurmzan X | 3aMMCTBOBAaHO M3 OpHIHHANA

Kox PerucTpaumonnsi
OpHUruHana HOMep
npoeCCHOHATBHOTO
CTaHAapTa

Tpymoseie nqeAcTBHA

Ompepenenwe 1noOTpeOHOCTEH KJIHMEHTOB B IPOAYKUMH, peanusyemor
Oprasu3auyen

WadopmupoBare KIMEHTOB O  TEXHMYECKHX  XapaKTEPHUCTHKaX X
HOTPEOUTENLCKAX CBOMCTBAX NPOAYKLUH

IToaroToBka, IIPOBEACHHAC ¥ aHAIHU3 PE3YIHLTATOB npezmormaopﬂoifl pa60'r51 c
KIIHCHTaMHA

CTI/IMYJII/IPOB&HI/IC KJMMEHTOB Ha 3aKNIOYCHUEC CACIIKH

HeobxonumMsere yMeHHS

ITnarupoBaTs 065€MBI COOCTBEHHBIX IPOJAXK

Hcnonp30BaTs 1 AHAM3UPOBATh HMCIOIIYIOCS nmbopmaumo 0 KJJUCHTE

Ucnonp30BaTh KIMCHTCKYIO 633}’ Ui TIITIaHAPOBAHAA U OpraHU3anuy paGOTLI c
KIIHCHTOM

ITpuMeHSTh TEXHUKH OPOJAXK

VYcranaBinmBaTh KOHTAKT C KIIMEHTOM IIOCPEACTBOM TeJIC(i)OHHLIX [I€PEroBopos,
JHIHOR BCTPEYH, HAIIPABJICHUS KOMMEPIECKOr0 IpEIOKCHHAL

(I)OpMHPOBaTB KOMMEPIECKOC MPEIOXKCHHAEC B COOTBETCTBHH C HOTpCGHOCTXMPI
KJIIHCHTa

BBIABNATH HOTPE6GHOCTH KIMEHTA

PaSPaGaTBIBaTB IUTaH NpOBEACHUA NPE3CHTANH U1 KIIHECHTa

HpOBOI[HTB MPE3CHTAITHIO IPOAYKIHH C yIETOM HOTpCﬁHOCTCﬁ KIIMCHTA

HpOBOL[KTB NPE3CHTAMIO MPOMAYKIHAH, HCHOJNB3YsA TEXHHKH HIPOJaX B
COOTBCTCTBHH CO CTaHJapTaMH OprasH3aiun

Hcnons3oBate mpoecCHOHANBEHBIE TEPMHHBI, MOACHATH HX B CiIydae
HEOOXOAUMOCTH

IIpemocraBnars HHGOPMALHIO KIMEHTY 10 IPOXYKIMH H YCIIyraM B JOCTYIHOR
dopMme

Bosnekarts B IIPE3CHTANHNIO KIIMCHTA

[TpoBomATE TECT-APARB/MPOOHYI0 MOE3OKY, MAEMOHCTPHPYS BHITOABI IS
KIIAEHTA C YIeTOM TEXHHKH MPOJIaXK B CTAHAAPTOB OpraHU3alUK

O6ecneurBaTth 6€30IaCHOCTH KIIMEHTA NTPH IPOBEACHUH TECT-ApaiiBa/mpoGHOiH
MOE3IKH

OdopMIIATE COOTBETCTBYIONIYI0 MAOKYMEHTAllMIO /IS IIPOBEHEHMS TECT-
JipaitBa/mpoOHOM MOE3IKH B COOTBETCTBHU CO CTAHAAPTaMH OpraHU3allii

PabotaTs ¢ BO3paskeHAsAMHA KIHEHTA

OnosHaBaTh NpU3HAKW  HEYAOBICTBOPEHHOCTH  KJIHMCHTA  Ka4eCTBOM
IpeJOCTaBICHUS YCIYT

Opraum3oBEIBATE B3aUMOJCHCTBHE KIHMEHTA CO CMEXHBIMH CTPYKTYpaMH
OpraHH3aHU




6

B3auMoIeicTBOBATH CO CIENUATHCTAMY PA3JINIHOTO HPOGIIA [T yIydIIeH S
KagecTBa 00CIy>KHBaHHS KIIHEHTOB

AHamu3upoBaTh pe3yNIBTATEl MPEIJOTOBOPHOH paboTEl C  KIIMEHTOM H
paspabaThBaTh IUTaH JanbHEHIAX AEHCTBHHR

HprIMCI-DITB TEXHUKH 110 3aKPHITHIO COCIIKH

CYMMPIpOBaTB BBEIT'OABI X pCIaraTs Iiad JEHCTBUH KIMEHTY

DHKCHPOBATH Pe3yNIBLTATHL IIPeIIOrOBOPHOH paboThl B YCTAHOBIICEHON (opme

ObecneunBaTh KOHGUICHIHAILHOCTD IOJy4eHHOR HHPOpMAaIiy

HpI/IMCHXTB TEXHUKHA ® METOBI BEICHHS NCIOBRIX IIEPETrOBOPOB

PaspemaTs KOHGIMKTHEIE CHTYaIHH

HeobxomumMpble 3HAHUS

I'paxcpasckmit xozeke Poccuiickoi Penepamu

3akoHOmaTeNnsCTBO  Poccmiickoit Denepanmu B 06macTd  paboTel ¢
KOHOMICHIMATBHOK HHdopManueit

CrangapThl Opragusanyy

HucTpyxuus no oxpase Tpyaa

Opragu3anioHHas CTPYKTYpa OpraHu3alyy

OCHOBEI MEHEDKMEHTA

OcHOBBI MapKEeTHHTa

OCHOBBI Oprann3anyy IOCIENPOJAKXHOTO 06CJIY)KI/IBaHI/I5I

OCHOBBI Kpe U TOBAHUS

OcHOBEI JOCIIONPOU3BOACTBA

OCHOBBI MEXJIHMYHOCTHBIX OTHOIICHUHI

Texnuku npogax

Texnuka BegeHusA IEPEroBOPOB

Meroauka BEIBIEHAS MOTPeOHOCTEH KIIMEHTa

MerTomka npoBeIeHUs Tpe3eHTaan

MeToibl yripaBiIeHHS BpEMEHEM

MozenpHbI ps/ BHITYCKaeMOH POIYKIMH

ITpHHIMIIE KOPITOPAaTHBHOM KYJIBTYPHI

VCTpoicTBO ®  OCOOEHHOCTH KOHCTPYKIMH TPAaHCOOPTHOIO  CPEACTBa:
JIBUTaTeIs, TPAHCMHUCCHH, CHCTEM 6€30I1aCHOCTH, Ky30Ba

IapanTHiiHAs TONATAKA OpraHU3alyH

KOHKprHTI:I B CEI'MEHTE pBbIHKA

CospeMeHHbIe HHPOPMAITMOHHBIE TEXHOIOIMH

CHCIIIfIaJII/ISI/IpOBa.HHBIC OporpaMMHEIC NPOAYKTHI

JTHKA AENOBOTO OOMEHHS

Hpyrue

XapaKTCPUCTUKH

3.1.3. Tpynosas pynxkumns

Obecrieyenne BEITOTHEHHS Vposers
Hamverosaxme JIOTOBOPHEIX 0653aTENLCTB Kon | A/03.3 | (nopypoeexs) 3
KBaTHHKAIHH
TIpoucXoxacHUe TPYAOBOMH

Gymxmam

Opurzran X | 3aUMCTBOBaHO M3 OpHTHHANA

Kon PerucTpanorHEIi
OpUTHHAJNIa HOMeEp
npodeCcCHOHATEHOTO

CTaHpgapra




TpynoBsie neicTBUs

ConpoBoxJeHue KIMEHTOB C MOMEHTa 3aK/FOYCHHS CHEIKH O BBIHATH
IPOXYKIHH

MOHPITOpHHI‘ X KOHTPOJIb BEIIOJIHCHHUS }’CJIOBI/Iﬁ JOroBopoB B

HeobxoquMble yMEHUS

O(bOpMJISITB H COINacoBBIBATH NOI'OBOP B COOTBETCTBHHM CO CTaHOapTramMu H
pernaMCcHTaMH Opranv3aluu

[MogrorasiuBaTe HOKyMEHTAIWIO IS (OPMHPOBaHHSA 3aKa3a IPOINYKLHH B
IPOU3BOACTBO

OCYHICCTBJISITI) MCEPOIPHUATHSA 110 Pa3SMCICHUIO 3aKas3a

Cnemuts 3a COOJIONEHHEM CPOKOB IOCTaBKH X MH(POPMHPOBATE KJIHEHTA O
BO3MOJKHBIX H3MEHEHHAX

OrcnexxuBaTh JBMKEHHE IIPOJYKTA OT OPraHU3alHH-TIPOM3BOAUTEINS IO MeCTa
peaH3alyn

OdopmiaTs 3axa3 Ha YCTAHOBKY HOIOJNHHUTEIHHOI0 060pyI0BaHHUS

BauMoneidcTBOBaTh CO CMEXXHBIMH CTPYKTYPaMH

[IpuerMaTe KOPPEKTHPYIONME MepBl IO COGIIOJECHMIO  JYOTOBOPHBIX
06s13aTensCTB

HJIaHHpOBaTL H KOHTPOJHPOBATH NOCTYNNICHAC NEHEXKHBIX CPENCTB

OcymecTBIATH/KOHTPOIUPOBATh OTIPY3Ky/BEIAYy NPOAYKUMH KIHEHTY B
COOTBETCTBHH C PErIaMEHTaMH OpraHU3alHy

OdopMNITH JOKYMEHTAIIHIO NpH OTrpy3Ke/BhLiade IPOXyKIHH

OcymecTBIAT yperymMpoBaHie CIIOPHBIX BOIIPOCOB, IPETEH3HH

IIprMensaTs uHGOpPMAITOHHEIE TEXHOJIOTHH

Mcnonp30BaTh IporpaMMHBIE IPOJYKTEL

Paspemars KOHQIIAKTHEIE CUTYAIMH

HeobxonuMele 3HaHns

TpeGoBanus 1 CTaHAAPTHI IPOU3BOTATENS

IIpUHIAITEI XOPIIOPATHBHOMN KYJBTYPHL

HopmaTtuBHAas JOKYMEHTAIMSA OPraHu3aIix

Opranmr3anuonHas CTPYKTypa Oprasy3amuy

OCHOBEI MEHEI)KMEHTA

OCHOBEHI MapKeTHHTa

OcHOBBI rapaHTHHHOH MOJIUTHKHA

OCHOBBI KpeAUTOBAHAA

OCHOBBI CTpaxOBaHHS

OCHOBBI TaMOXXEHHOI'0 IpaBa

OcHOBEI 6yXTaJITepCKOr0 ¥ CKJIAACKOT0 ydeTa

OCHOBEI JIOTUCTHKH

OCHOBHI ACIOIIPOHU3BOJACTBA

OCHOBBI MEXIIATHOCTHBIX OTHOIIECHMIA

Mertons! yrpaBieHus BpeMEHEM

HpHHIIHHbI U IOPAIOK BEACHHUA IIPET €H3UOHHOH pa60Tm

Hpnmmnm BEACHHA ACNIOBEIX NIEPECTOBOPOB

Texuuxm npomax

OTHKa IEJIOBOTO obmenus

Meronuka npoBeieHus Mpe3eHTaIMi

CoBpeMeHHBIE HH)OPMAITHOHHEIE TEXHOJIOTHH

CrenmammsupoBaHHble MPOrpaMMHEIE IIPOXYKTHI

HApyrue
XapaKTCPUCTHKH




3.1.4. Tpynosas pysxuus

ITocnenpoaxHoe KOHCY I TALHOHHO- VpoBeHs
Haumerosarre | HHQOPMAIHOHHOE CONPOBOXIEHHE Kon | A/04.3 | (momyposeks) 3
KJIMEHTa KBaJIMHAKATHH

INpoucxoxaerye Tpya0BOH
pyHKIan

Opurunan X | 3amMCcTBOBAHO U3 OpHTMHANA
Koxn Peructparmonnsiit
OpUrHHAIA HOMEDp
podeccHoRasEHOro
CTaHJapTa

TpynoBeie neicTBUSL

WropMaliHOHHO-CIIPABOTHOE KOHCYIHTHPOBAHUE KIIMEHTOB

KOHTpOJIB CTCHCHH YAOBJIECTBOPEHHOCTH KIHEHTOB Ka4€CTBOM o6cny>1cn3anm

Heobxoaumeie yMEHUS

PaspabarpiBaTh JIaH HOCIENPONAKHOTO COIPOBOXICHUS KIMECHTA

VarnmupoBaTh KOHTAKT C KIMEHTOM C IENBIO YCTaHOBJIEHHS NOJITOCPOYHBIX
OTHOIIEHUH

VHUIMATUBHO BECTH JUAJIOT C KITHEHTOM

Pe3roMupoBaTh, BHIIEIATH [IaBHOE B AHANIOTE C KIMEHTOM H IIOABOAUTE HTOT
[0 OKOHYaHHUH Oecebl

BeliensaTs NpHOPHTETHEIE MOTPEOHOCTH KIMEHTa B (PUKCHPOBATH HX B Oase
JAHHBIX

IIpemocTaBisTh KIMEHTY HHGOPMAIHIO O MPOXYKIHHA U YCIYTax B JOCTYIHOH
bopme

Hcmonp3oBare TEXHMYECKHME TEPMMHBI, IOACHATH MX B  Clyuae
HeoOXOaMMOCTH

PaspabaTeIBaTh peKOMEHIAIMHE IS KIHCHTA

Cobupats unbopMammio 06 ypoBHE YAOBIETBOPEHHOCTH KIHEHTA KA9eCTBOM
NPeIOCTaBJICHUS YCIIYT

AHanu3UpOBaTh PHIHOK C HeNbl0  (QOpPMHpPOBAaHHMA  KOMMEPYECKHX
TIPEIJIOKEHUH I KIIMEHTA

IIpoBomuTE nENMOBBIE NEPErOBOPHI C INPHMEHCHHEM TEXHHK M METOZIOB
OPOJaXx

Bectr genoByro mepemucky

BiageTrs HaBEIKAME KOMMYHHKAIIHA

CobmofaTh KOHQHAESHIMATEHOCT, HHGOPMAIUH O KIIMEHTE

ITpaMensTh HHGOPMAIMOHHEIE TEXHOJIOTHH

Hcnons3oBath OporpaMMHEIC OPOTYKTHI

Paspemats koH(QIMKTHEIE CHTyaIMH

HeO6XOJII/IMBIe 3HaHUs

TpeboBanus H CTAHAAPTHI NPOA3BOJUTEILA

HOpMaTHBHaSI JOKYMEHTAHI Oprauusanuy

Oprasu3zanMoHHast CTPyKTYpa OpraHu3aldy

ITprBIHAIEl KOPIOPATUBHOM KYIBTYPHI

OcHOBEI MCHCIDKMCHTA

OCHOBBI MapKeTHHTa

OcHOBHI rapasTHIHOH OJMUTHKA

OCHOBHI KpEeJUTOBaHHS

OCHOBBI CTpaxOBaHHUA

OCHOBEI TAMOXXEHHOTO IIpaBa

OCHOBEI OyXTaJITEPCKOro M CIJIAAICKOr0 yJeTa




OCHOBEI JIOTMCTHKH

OcHOBEI ACIONPON3BOACTBA

OCHOBBI MEXTHIHOCTHBIX OTHOIICHHH

Verpo#icTBO M 0COOEHHOCTH KOHCTPYKUMH TPAaHCIIOPTHOTO  CpeNCTBa:
IIBUTATEII, TPAHCMUCCHH, CUCTeM 6€30I1acCHOCTH, Ky30Ba

MoienpHBI psf BEITyCKaeMOH NPOAYKIHH

Mertonst YIpasBJICHUAS BpEMCHEM

ITpUHIMIEL ¥ TOPANOK BENECHNUS PETeH3UOHHOMH paboTH

HpI/IHIIKHBI BEACHHU JCIOBEIX IICPErOBOPOB

TexHuKH npogax

OTHKa OeT0BOTO 0OmEeHuS

MeTtonuka npoBeAeHus Ipe3eHTAIH

CoBpemennsle HHOOPMAIHOHHEIE TEXHOIOTHH

CHCHH&JIHBHPOB&HHBIC IIpOrpaMMHBIE IPOAYKTHI

Jpyrue xapakTepuCTHKA

3.1.5. TpynoBas ¢pyHKIUS

Obecneuyenne cobmoneHus Yposens
Haumerosatne CTaHAAPTOB OPTraHMU3aIUY Kox | A/05.3 (moxyposexs) 3
KBaTHGHKALHH
3auMCTBOBAHO U3

ITpoucxoxaeHHe TpyOoBOH QyHKIHI Opurmpan X J———

Koxn PerucTpauponssit

OpHUIHHaNa HOMEp
npodeccHoHaNBHOrO
cTaHJapTa
Tpynossie neicTBUS Cobmonenue TpeboBaHUit CTAaHAAPTOB OPraHU3alMK IIPH OPraHU3AMUHA U
OCYIIECTBIIEHAM paboT

Heobxomumeie yMmeHus Co6momaTh HONATHKY OpraHU3alliy B 00JIaCTH KadecTBa

OdopMniATE HOKYMEHTAUWIO B COOTBEICTBHH CO  CTaHAapTaMu
OpraHM3alun

Oprann3oBbIBaTh paboTy B COOTBETCTBHH CO CTAHAAPTAMH OpraHU3aluy
CobmopaTts XOHOHASHIHATBHOCTh HHGOpMaIHHT

IIpenocTaBnATH KIMEHTY JOCTOBEPHYIO HH(OPMAIHIO

KoppekTHo ucrmons308aTh HHGOPMAITHIO, IPEAOCTABIIAEMYIO KIIHEHTY
Cobmoznats B paboTe IPUHIMIE! KTHEHTOOPHEHTHPOBAHHOCTH
O6ecneunBaTh 6aJaHC HHTEPECOB KIIMEHTA M OpraHU3aluH

Cobmonate xojiexc npodecCHOBAIBHOM STUKH

ITpamenaTs MHGOPMANHOHHBIE TEXHOJIOTHH

ITpenBuners u paspemaTrs KOHQIMKTHLIE CUTYallHH

Heobxonumele 3HaHAS

3akonoparenscTBo Poccmiickoit Pemeparmr B o6mxactH  paboTHI ¢
KOHQUACHIMAIbHON HHpOopMarHei

CraspapTsl opraauzangu

CranyapTsl MEHEIDKMEHTA KaJecTBa

ITpuka3pl, NONOXEHHWSI, WHCTPYKIWH, HOpPMATHMBHAs JOKyMEHTaIHL
OpraHu3anuy

ITommTaka u nem opranu3amyy B 06J1aCTH KavecTBa
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IlpuHIUIE! KOPIOPATHBHON KYJIBTYPhI

TexHuKa BeieHUS IEPETOBOPOB

TexHuka npomax

MogienbHBIH psifi BEITYCKAEMOH DPOIYKIIUH
KOHKYpEHTBI B CETMEHTE pHIHKA

CoBpeMeHHBIE HHOOPMAITMOHHBIE TEXHOJIOTHH
Coenmanu3upoBaHHEIe IPOrpaMMHEIE TPOXYKTHI
OTHKA AEIOBOrO OOMIEHUS

OCHOBBI MEXUIMYHOCTHBIX OTHOIIEHUH

Jpyrue xapakTepuCTUKY

3.1.6. Tpynosas ¢pynKius

HammeHoBauue TIPOax

ITpoucxoxaenue TpynoBoit

byHxIIM

Obecneuenue BBIIIOJIHCHUS IIJIaHa Yposens i
Konm | A/06.3 | (momypoeeHs) 3
KBanupUKAUI -
Opurusan X | 3aUMCTBOBAHO U3 OPHUIHHANA
Kon Perucrpauyonnesrit
OpMrHHaa HOMep

1podeCCHORATEHOro

CTaH#apTa

TpynoBeie neiicTBus

Pa3paboTka MeponpusTHii 110 BEIIOIHEHHUIO ILIaHA IIPOAAK

AHaymi3 BEIOJIHEHH [IIaHA Ipogax

Heobxomumere yMeHHS

AHamu3gpoBaTh YCTAaHOBJICHHBIH IUIaH MpPOAAX C NEIbI0  pa3paboTku
MEPONPHATHH 10 peaM3aun

IlnaaApoBaTh paboTy IO BHITOJHEHMIO IUIaHa IPOJAX

AHaJIPISHPOBaTL H OIE€HHBaATh IPOMEXYTOYHBIEC pPE3YIHTAThl BBIIOJHECHHUA
IUIaHa OpogaXx

[IpHMEHATH IPOrpaMMEI CTUMYTHPOBAHUS KIIHEHTA JUIS YBEIMUCHHUS IIPOJAXK

ITnanupoBaTs pabodee BpeMs I BEIIOIHEHHS IUIAHA IPOIAX

BHoCHTE DpEJIOXKCHUA o COBCPIICHCTBOBAHHIO JACATCIBHOCTH
IIOApasaCICHuA

IIpumersaTs HEQOPMANUOHHEIE TEXHOJIOTHH

Heob6xoaumele 3HAHUS

IIpuka3sel, DONOXCHWA, HMHCTPYKUMH, HOPMATHBHAsS  JOKyMEHTAIHSA
OpraHW3alHH

OCHOBEI MCHCIDKMCHTA

OcHoBEI MapkeTHHTa

HpKHI.II/IIIBI BEIICHUA ACIIOBOH HNECPCNUCKH B NCJIOBEIX NCPETrOBOPOB

Merto 5! Henenonaranus

Mertonp! yripaBieHAsS BpeMEHEM

CrenpaimsupoBaHHbIE IPOTPAMMHEIE IIPOAYKTHI

Hpyrue
XapaKTEPUCTHKH
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3.2. O6o6meHBas TpyaoBas GyHKIUA

Obecrieuenue BLITONHEHHS IUIaHA IpoJax A VYposerr
HamvenoBaHue Kox B 4
UX CTEMYJIMPOBAHMS KBaTMpuKamy
IIpoucxoxaeHue 0000MEeHHO
POHCXOMI - i Opurmran X | 3aMMCTBOB2HO M3 OpHTHHAJA
TPYZOBOI PyHKIIH
Kon Perucrpammonssri
opurgHana HOMep
npodeccronamsHOTO
craHpmapTa
Bo3moxxHbIe Meremxep oTaena npoaax
HauMEHOBaHU
JOJDKHOCTEH

TpeboBanus x
00pa3oBaHUIO U
00yIeHHIO

Bricniee o6pasoBanme - 6akanaBpuaT
IpodeccnonansHbe HPOrpaMMEI MOBBILIEHH KBATH(DHAKAIMA 1
NpodECCHOHATHHON EPeoArOTOBKY

TpeboBaHuA K ONBITY
MPaKTHIECKOH paboThI

Ocob6xle yciroBus momycka
K pabote

JonorHuTe TP HBIE XapaKTEPHCTHKY

BOM 1, KO
HanMeHOBAHEE KIACCHHKATOPa KOX HaumenoBanue 6a30B0i IPyIIIEL, JOJDKHOCTH
(npodeccu) Wik CeNAATEHOCTH
OK3 2413 CHennaimcThl 0 KOMMEPIECKOH NEATENEHOCTH
OKCO 08030165 | CmenmamicT KOMMEPIIHH
3.2.1. TpynoBasa ¢pyHKIAS
Brmonsenue 3amanupoBaHHBIX Yposers
HamMeRoBaMME | rogcasatereif 10 06BEMY IIPOJAXK Kox | B/01.4 | (noxypoeess) 4
KBaIuUKAIHMH
gsgncxoxcnenne TPYAOBOH Opmrunan X | 3aMMCTBOBAHO W3 OpHUTHHANA
Kon Peructpamponssrit
OpHIHHAJIa HOMED
npodeccroraLHOro
CTaHzapTa
TpynoBsie nedcTBUS MOBMTOPUHT ¥ KOHTPOJIH BHIIOJIHEHUS ILIAHA IIPOJAXK
Pa3paboTtka npeutokeHmii 10 yBEIMYEHHIO 06HEMOB IIPOAAXK
Heobxomumeie yMerus | AHaIM3HPOBATh TEHIECHIMH pa3BATHUSA pHIHKa U OTpacyu
aBTOMOOHIIECTPOESHHS
Paspa6aTeBaTh npeanoxeHus s GOpMUPOBaHMS IUIAHA IPOJIAX IMPOAYKTA
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Cobupars, aHANM3APOBATH M CHCTEMATH3UPOBAaTh HAHHBIE MO o6BeMaM
IIPOIax

ITnanupoBaTh 00HEMBI IPOIAK

Pacnipeensts pecypchl A BHIIONHEHUS IUIaHA IIPOJAXK

IInanupoBaTh AEATEILHOCTH IEPCOHAA UL BRIIOJHEHHS IIAHA ITPoqax

mIaHHpOBaTL H KOHTPOJHMPOBATh HOCTYIUICHUE NEHEXKHBIX CDCACTB

Ob6ecneunBaTh YCTaHOBJICHHBIC 06BEMBI TOBApPHOIro 3amnaca
CraBuTh YCTKHEC, H3MCPHUMBIC, NOCTH)XXAMBIC, OJHO3HAYHO TPAKTYEMEBIE HEnH
JJI BEIIOJIHEHH A TIJIaHa ITPOoaax

AHaJII/I3PIp0Ba’I‘B BO3MOXHOCTH YBEIIMYCHHS 00BEMOB IIPpOJAX .

AHaJIH3PIp0BaTB H CHCTCMATH3HpPOBATh MAHHBEIE II0 COCTOAHUIO CKIIAACKHX
OCTaTKOB

ObecmeanBath IDIAHOBYIO 060pa‘II/IBaCMOCTB CKIIAACKUX OCTATKOB

AHZUIPBHpOBaTL 060pa‘II/IBaeMOCTI> CXJIaACKHX OCTaTKOB

AHaJIHBHpOBaTB H KOHTPOJHMpPOBATh KOJHMYCCTBO IPOAYKIHH, HaxogaueHncs
Ha KOHCHTHAIIHH

[InanppoBaTh HCIOJNH30BAHHE BPEMEHHBIX PpECYPCOB B HECTaHIAPTHEHIX
CHTYAIHIX

OnernBath paboTy OTAENA 0 BEIIOJHEHHIO IUIaHa MPOJIaX

AHaJIKBI/IPOBaTL H OIICHMBATh MNPOMEXKYTOYHEIC pPE3YJIbTAThl BBIIOJIHECHHUA
INIaHA IIPOJAX M COIIOCTABJIATH UX C 3alVIAHHPOBAHHBIMH IIOKA3aTCIIMU

AHaJlHBI/IPOBaTB H CUCTCMATHU3SHPOBATh MTUHAMHKY (bHHaHCOBBIX OKa3arenei

PazpabarsBaTte mnpemtoxeHus Uit (POpPMHPOBAHHSA IPOM3BOICTBEHHBIX
3aKa30B

AHaJIHBHPOBaTB H KOHTPOJIMPOBATH BEIIOJNHCHUE NPOHU3BOACTBCHHEIX 3aKa308

Pematp OICPaTHBHEBIC BOIIPOCH], CBA3AaHHEBIC C IPOU3BOACTBOM HNPOOYKITHHA

OrcnexuBaTh M KOPPEKTHPOBATH BHIIONHEHHE IUIAHOBHIX IIOKa3aresel
HOpOJax

OtcnexuBats IIPOU3BOHMBIC OTIPY3KH

Ob6ecueunBaTh HAIMYKE AEMOHCTPATHOHHOM IPOXyKIMH

AHanu3upoBaTh ¥ KOHTPOJIHPOBATE COCTOSTHHE NeOHTOPCKOR M KPEXUTOPCKOM
3aJ{0JDKEHHOCTH

[IppHAMaTE Mepsl IO KOPPEKTHpOBKE JeOHTOPCKOM H KpemuTopckoi
3a/I0JDKEHHOCTH

AHaNW3MpOBaTh MOpPSMEIE M  KOCBEHHBIE IIOKAa3aTeNH IUIS  OLECHKH
3¢ PexTHBHOCTH PabGOTHI HEPCOHANA

KOppeKTPIPOBaTB IOCATCIIbHOCTE OTZCNIa II0 BBIIOJIHECHUIO IUIaHA IIPOAAXK B
COOTBCTCTBHUH C U3MCHAIOMUMHACA YCIIOBHAMHA

CocTaBIaTh OTYETHI IIO pasimA9HbIM  KOJHWYECCTBEHHBIM H KaYCCTBCHHBIM
moKas3aTensaM Ou3Heca

HpOBO}lKTB COBCIAHWA 110 PCIICHUIO OIICPATHBHEIX BOIIPOCOB

[IprHMMaTh peneHus B paMKax Npo¢ecCHOHANbHOM KOMIIETEHTHOCTH

BBIMBIATP M aHANM3HPOBATh NPHYAHBI MOSBICHMA HEIITATHBIX CHTYalui,
yCTaHAaBIMBATh NPWUYMHBI MX BO3HMKHOBEHHS H NPHHHMMATh MEPHI IO MX

OPEROTBPAIIEHHAIO

[IpuMensaTs nHGOPMANMOHHEIE TEXHOJIOTHI

Hcnone3oBath HHGOpMAaHOHHEE 6a3sl

Paspemats KOHQIUKTHEIE CHTYaIlHH

B3anMmoielicTBOBaTh CO CMEXHBIMH CTPYKTYpaMH
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HeobxomuMeie 3HAHHUA

Hpnxa.m, IIOJIOXKCHHUA, HHCTPYKIUH, HOpMaTUBHAA AOKyMeHTanud
oprasusanuy

Oprasu3anyonHas CTPYKTypa OpraHu3aliy

OCHOBEI JIOTHCTHKH

OCHOBEI MAapKETHHIa

OCHOBEI OYXTJITEPCKOTO y4era

OCHOBEI MEHEDKMEHTA

OCHOBBI TAMOXXEHHOI'O IIpaBa

(OCHOBEI MATEMATHYECKOM CTATUCTUKH

OCHOBEI MHKPOIKOHOMHKHA

MopensHbl! psJ BEITyCKaeMOH IPOAYKIMA

Texauku Tpoaax

MeToIp! yIpaBJIeHUS BpEMEHEM

CHCHHaJII/IBI/IpOBaHHBIC IPOrpaMMHBBIC NPOAYKTEI

Hpyrue xapakTepUCTUKH

3.2.2. TpynoBas pyHKOHA

Opramu3zanus paboTs! ¢ KIUEHTAMH U B/02.4 {POBCHB |
HaunmeHoBauue Koz . TIOFyPOBEHD 4
CMEXHBIMH C T 54
TPYXTYpaM KBaMH(HUKALIH

ITpoucxoxxacHME TPYAOBOK
bysxouan

Opurunan X | 3auMcTBOBAaHO M3 OpPUIHHAIA

Kox Perucrpanmonsri
OpHTHHaNIA HOMep
npodecCHoOHaNBEHOro
CTaHAapTa

TpynoBbie nedcTBHS

Opranusanys paboT Mo 06CITyKMBAHUIO KIHEHTOB

Onpenenenvie MOpAAKa B3aUMOLEHCTBAA H OpraHU3anus paboT CO CMEXHEIMI
CTPYKTYPaMH

HeobxoguMele yMEHEHUA

IInasupoBaTh M OPraHA30BEIBATh pabOTy HEPCOHANA OTAEIA C KIMEHTaMU

P a3pa6aTLmaTL JJUL IeEpcoHaIa OTAca periiaMCHThI paGOTBI C KJIMCHTaMH

ITnagupoBaTs M OpraHM30BBIBaTH JEATEILHOCTH INEpCOHATa Mo  cbopy,
aHaNM3y M CHCTeMaTH3aluy HHPOpMaIMH O KIHEHTaX

CornacoBhIBaTh u YTBEPXJATh IUTAHOBEIE noKasaremd Ui
TOBapOIPOBOAAIIEH CETH

Kom‘pomponam BBIIOJIHEHUE IJIAHOBBIX IOKa3aTeNel IICPCOHAJIOM OTHENIa

AHaJIHSHPOBaTB H OILICHHBATh IIPOMEXKYTOYHEIC DE3IYNBTATHI BEHIIOJIHCHHA
IUTaHa NpOJaX U CONOCTABJIATH HX C YCTAHOBJICHHBIMHY II0Ka3aTCILIMHA

PaspaGateiBaTh IUIaH M IOPSOOK B3aMMOJCHCTBHA IIOJpAasfENeHMs CO
CMEXHBIME CTPYKTYPaMH

O(l)OpMJISITB JOKYMCHTALMIO B COOTBETCTBHH CO CTaHAapTaMH OpraHH3alH

OpI‘a.HH30BI>IBaTI> pa60Ty II€pCOHAaNa, HAaICJICHHYI0 HAa YCTaHOBJICHHE
HOBCPHATCIILHBIX H YBAXHUTCIIHbHBIX OTHOIIECHUH C KIIMEHTOM

OpI‘aHHSOBBIBaTB paGOTy nepcoHajla OTAclia 0 MWHUMH3ANHH l'IpeTeHBI/Iﬁ
KIIMCHTOB

Opranm3oBbBaTE paboTy mNepcOHaNa OTeNa IO IOBBHIIICHAIO KavYecTBa
00CIIY)XHUBAaHUSA KIIMEHTOB U IIPEJOCTABICHNUS YCIIyT

IToproraBnuBarh TPEUIOKEHHA UL DPYKOBOJHTENCH IO paspemeHHIo
POONEMHEIX CATyarnuit
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[InaBupoBark 1 IPOBOIUTH COBENIAHUSA

AHaJIHBHPOBaTL PE3YIbTaThL noxasaTesien paﬁoTBI NEpCOHANIA OTAEeNna

PaspabarsBaTe NPEMIOKEHHS IO IUIAHUPOBAHMIO OOBEMAa IIPOH3BOJCTBA,
HOMEHIJIATYPHI M CPOKOB IOCTaBKHU MIPOXYKIMH

CornacoBrIBaTh rpaduKy MOCTABOK IMPOXYKITHH
AHaNA3upOBATh ¥ KOHTPOJHPOBATH BEIIOTHEHUE TPOH3BOJICTBEHHEIX 3aKa30B

Pemars OIICpaTHUBHEIE BOIIPOCHI, CBA3aHHEIC C IIPOU3BOACTBOM ITPOTYKITUK

OcCyniecTBIATh YPery/IupOBaHHe CIIOPHAIX BOIPOCOB, IPETEH3MH

®opMHUpOBaTh GArONPUATHEIH IICHXONOTHIECKHH KIMMAT s 3¢ dexTHBHOM
paboTHI NepcoHala OTAeNA

Mcnons30BaTh JOCTYNHEIE BHYTPEHHAE HHEQOPMALEOHHEIE PECYPCEI

Heo6xomuMele 3HaHUS

[Tpuxa3el, MONOXEHWs, HHCTPYKIMH, HODMAaTHBHas  JIOKyMEHTAIHd
OpraHu3aIy

CraggapTsl Opragu3ayn

INomaTHKa OpraHu3anyy B 006JIaCTH Ka4yecTBa

Opranu3anuosHas CTPYKTypa OpraHH3aue

OcHOBBI MapKeTHHTa

OcCHOBBI MEHEDKMEHTA

OCHOBEI TOTUCTHKYU

IIpyAIUIIEI KOPIIOPATHBHOM KYIBTYPHI

OCHOBBI MEXJTHYHOCTHEIX OTHOIICHHIH

Jpyrue xapaKTepuCTHKH

3.2.3. TpynoBas pyHKuHs

Pa3pa6oTka 1 BHEAPEHHE IPOrpaMM Yposers
HaumeHoBaHue CTHMYTHpOBAHYS IPONAK Kon | B/03.4 | (momyposeHs) 4
KBAJIH(UKAMU

ITpoucxoXIeHUE TPYAOBOHK
dyHKIHM

OpuruHain X | 3amMCTBOBAHO W3 OPUrHHANIA

Kox PerucTpannoHHLIi
OpHTHHANA HOMep
npodeccuonansHOro
CTaHIapTa

TpyznoBslie neicTBus

AHamM3  yIOOBJETBOPEHHOCTH KJIMEHTOB Ka4eCTBOM  NPOAYKIMH H
00CITyXUBaHHT

PaspaboTka nmporpamMm 1o NOBBIIICHHIO JIOSUIBHOCTH KIMEHTOB

PaspaboTka MeponpHsTHii 10 CTAMYJHUPOBAHUIO IIPOAAXK

Heob6xonvmble yMeHHAS

PaspabatbIBaTh periaMeHTHPYIONYIO JOKYMEHTAlUIoO M0 (OPMHPOBAHMIO K
BHEJIPEHHIO IPOrPaMM CTHMYJIAPOBAHHA IPOAAXK NPOXYKIMH

Opranu30BHIBaTh POLIECC PEATU3AlHH IPOrpaMM MPOABIDKEHHS IIPOIYKITHH
[0 HAIPABJICHUIO JEATEIEHOCTH

PaspabaTeiBaTh NpeIOKEHHs IO IUIAHAPOBAHHIO CPOKOB BHEAPEHHUS
[pOrpaMM CTUMYJIMPOBAHHS IPOJAXK

Paspa6arriBats MEPOIIPHAATHASL o YIY4YIICHAO IoKa3artenei
YAOBJIETBOPEHHOCTH KJIMCHTOB ‘

OnernuBats 3¢ eKTHBHOCT IPOBEACHHBIX MEPOIPHATHH CTHMYIHPOBAHHUA
IpoJax

Pazpaﬁauman U HOpPOBOOUTH KOMILUIEKC MCpOHpKXTHﬁ 10 TIOQACPXAaHHNIO
JIOAJIBHOCTH KJIUCHTA
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AHaJIPISKpOBaTB H CHCTEMaTH3HUPOBATH HH(b opMaluil0 o COCTOSHUU
aBTOMOOMIILHOTO PBIHKA

AnanuswpoBats MHPOPMAUMIO O AEATENPHOCTH KOHKYPEHTOB, HCIIOJB3YI
BHEIIHME H BHYTPEHHHE HCTOYHHKA

AHaJIPIBHPOBaTB PEIYINBTATHL mokasatenei YAOBJICTBOPCHHOCTH KJIIMEHTOB

BrocuTs mpemmoxesns no pOpMHPOBAHHUIO MOTHBAIHOHHBIX NIPOrpamMM if
KIHEHTOB ¥ 00€CIIeYHBaTh HX PEaNN3aIHIo

BrocuTe npemoxenus mo ¢GOpMUPOBAHHIO CIIENHMANBHBIX IPEIUIOKEHMH 1
PasIUIHBIX KaTErOPUi KIHEHTOB

HMcnons3oBars HHGOPMAOHHEIE peCypCh

HeobxonnMere 3uanus

HopMmatnBras noxyMeHTalws Oprani3aiay

Ilomataxa Opranru3anuu B obacTu kayecTna

OxoHOMHUYecKas reorpadust

OCHOBHI rapaHTHAHON MONHTHKH

OCHOBEI JIOTUCTAKHA

OcHOBBI KpSAUTOBAHUA

OCHOBEI MapKETHHTa

OCHOBEI MEHEIDKMEHTA

OCHOBEHI PEKJIAMHOM AEATENBHOCTH

OCHOBEI TAMOXXEHHOI'O IIpasa

OCHOBBI MATEMaTHYECKOM CTATUCTHKH

OCHOBBI MEKPO- H MAKPOIKOHOMHUKH

OCHOBEI yIIpaBIeHHA PUCKAMH

MopnensHbIi s BEITYCKaeMOM TPOAYKIMH

Mertoxu O3AIMOHMPOBAHHS MPOAYKIAH OpraHAU3AIMA Ha PRIHKE

Meronpl cerMEeHTHPOBaHASA PEIHKA

Meromer aHamm3a 3(¢EKTHBHOCTH MEPONIPHATHHA O NPOJBHKCHHIO
IIPOAYKITHH

CraTucTHYecKHe W MapKeTHHIOBBIE METOAEI cOopa, 00paboTku, aHammza u
IIPOrHO3UPOBAHMS NAHHBIX

Texnuku npoax

OTHKA AEJI0OBOro OOIMEeHUs

Ipyrue XxapakTepHCTUKA

3.2.4. Tpynosas pynxuus

KonTtpons cobmonenns crannapTon Yposens
HanmeHoBaHHe OpraHH3amHH Kox | B/04.4 | (moxyposens) 4
KBaTApUKaIHH

IMpoucxoxaeHHe TpyHOBO
yHKIIH

Opwurasan X | 3auMCTBOBaHO M3 OpPHTHHANA

Kon PerucrpanuoHssIi
OpUTHHAJA HOMep
IpoheCCHOHANMBHOTO
CTaHAapTa

TpynoBeie feACTBHS

IlpoBeneame paboT B COOTBETCTBHH C TpeOOBAHMAMH  CTaHAApPTOB
OpraHH3anuy

Heo6xomumMeie yMeHHS

Brmomaars paboThl o pa3paboTKe CTaHIapTOB OpraHA3ANHK
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Opranu3oBeBaTh paboTy MEpCOHANA OTAENA B COOTBETCTBHH C ITOJMTHKOH
opraHu3anyy B 061acTH KagecTsa

Ob6ecneunBaTh COOMOEHIE PETJIAMEHTOB ¥ CTAHAaPTOB OpraHu3alun

OCYI]ICCTBJ'ISITB I[OKYMCHTOOGOPOT B COOTBETCTBHH CO CTaHIapTamyd
Opranu3aniu

O6ecneanBath coboneHIe TpeOOBaHUH OXpaHbI TPy A

O6ecneunBarTs COOMONEHHE IEPCOHAIIOM OT/eNa IPHUHIIUIIOB KOPIOPaTHBHOMK
KyJBTYPHI

Of6ecneunBarh COOMONEHNE KOHDHUIECHIMANEHOCTH HHEGOpMAIMH

KonTtpomiposats cobmonenue 6u3Hec-IIPONECcCoB, pernaMeHTOB/Iponexyp

HeobxonumMeie 3HaHUS

3akoHOfaTeNsCTBO Poccmitckoit Penepanum B 0o0mMacTM  paGoTEr ¢
KoHGUIeHNHANFHON HHopMarHei

Tpe603a1mx ¥ CTaHAAPTHI, HOpMATHBHASL JOKYMEHTAHs OpraHU3aIliy

[lomuTaka u e Ooprannu3aiyy B obnacTH Ka4yecTBa

OpraHu3auoHHas CTPYKTypa OpraHu3alidy

OCHOBHI MEHEIDKMEHTA

OcHOBBI ACJIONMPOU3BOACTBA

MeToap! yIIpaBJIeHHAS BpEMEHEM

I IpMHIMIB! KOPIOPAaTUBHOM KYIbTYPHI

CoBpeMenHsIe HHPOPMAIIOHHEIE TEXHOJIOTHH

OCHOBBI MEXTHIHOCTHBIX OTHOMIECHUI

Jpyrue XxapaKTepuCTUKA

3.3. O600mennas TpyaoBas GpyHKIUs

KonTtpoms cobmonerus 6u3nec-nponeccos, Vposess
HanmeHoBaHHMe | HX aHAJM3 U BHEJPEHUE IPOrpaMM Kon| C N — 5
CTHMYJIHPOBABMS IIPOJAX
Ipoucxoxxerue 0606 meHHOH
TpyROBOH (YHKIHH Opurpnan | X | 3amMcTBOBaHO M3 OpHTHHANA
Kox Peructpanmonsni
OpurHHana HOMep
npoheCCHOHANILHOro
CTaHzapTa
BosMoxHEIEe PyxoBogurens noapasnencHus
HaUMEHOBAHMA HagansHUK ynpaBieHA]
JIOJDKHOCTEH PykoBOIUTENS JHIEPCKOTO EHTPA

TpeboBanus K

Bricmiee oOpa3oBanue — GaxanaBpuat

00pa3oBaHHIO H [MpodeccroHaNbHBIE IPOrPAMMEI IIOBHINICHHS KBATHQUKAIMH H
06y4eHHIO npodeccHoHaIbHON NepeNOATOTOBKH

TpeboBanus K OIBITY He menee tpex ner

IOpaKTHIeCKOol paboThI

OcoOble yCIIOBHS IOMycKa
K paboTte
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I[OHOJIHI/ITCJIBHBIC XapaKTCPUCTHKHA

HanMeHOBaHTE KIaccubHKATOpa KOX Havmenosanue 6a30B0# IpyIIbl, JOJKHOCTH
(upodeccun) uM CNeNUaIbHOCTH
OK3 1233 PyxoBonuTenu moppasaenenuit (ciyx06) no
MapKEeTHHIY H COBITY IPOXYKIHI
OKCO 08040165 | TosapoBex-KcHepT

3.3.1. Tpynosas pyHKumns

Pazpabotka MeponpusTHii 10 CIOLS E’POBCHB ) s
Haumenopanue Kon . TIOypOBEHb
($OpPMEPOBaHHIO IIAHA POJAK B V——

ITpoucxoxnenye TpyaoBoi
ynKumI

Opurugan X | 3aUMCTBOBaHO M3 OpUTHHANA

Kon Perucrpanponnsrit
OpHrHHANa HOMep
npo¢ECCHOHANBHOTO
CTaHxapTa

Tpyzmosbie nefcTus

AHaM3 KOHWBIOHKTYPH! PHIHKE, AEATENIBHOCTH KOHKYPEHTOB M JAHHBIX IO
obbeMaM IIpoJax

Pa3paboTka IIaHOB NPOJaX

Heobxomumeie ymeHUS

Anama3upoBath WHGOPMAIMIO OpPraHH3aNUU-IIPOUM3BOJUTENA 10 KIIOYEBEIM
IIOKa3aTeJsIM pHIHKA aBTOMOOHIIECTPOCHHSA

Pa3pabarsBaTh IpPEIIOKECHAS o (OpMHPOBaHHUIO MOJIATHKH
IIEH00Opa3oBaHus

ITporHO3MpOBaTh PHHOYHYIO CHTYAUHIO M OICHHBATH BO3MOXHBIC DPHCKH
HIpOIAX

ITnaaupoBaTh 06BEMBI TPOIAXK

ITnarmpoBaTh 3aKa3sl NPOAYKIMH B IPOH3BOACTBO

CraBuTh YECTKHE, I3MECPHUMBIC, JOCTHKUMEIC, OZXHO3HAYHO TPAKTYEMBIC IEJIH
JUIA BRITOJTHCHHUA ITJIaHA ITPOJAX

Pacnpe,uemm, PECYPCHI IS BEIIOJHCHHUA IJIaHa MPOAAXK

AHaJIHSHPOBaTB H CUCTEMATH3HPOBATH JAaHHLIC 110 ob0peMam Opogax

AHaH3MPOBATh ¥ CHCTEMATH3MPOBATH JHHAMHUKY (HHAHCOBBIX ITOKa3arelel
IIOApa3eICHUR

AHaJ'IHBHpOBaTB JECATCIIBHOCTh KOHKYPCHTOB

AHam3upoBaTh B ONEHUBATH TEKYINUE IUIAHBI IPOAAX

AHaJIH3KpOBaTB OTYCTHI MO PA3IAYIHBIM KOJAYECTBCHHBIM H KaYCCTBCHHBIM
IoKa3aTeIaIM

Braners HHOCTpaHHBIM A3BIKOM (AHTJIHMCKUM, HEMEIKHM, GPaHIy3CKHM M0
BEIOOPY OpraHH3aIiy)

ITpuarMaTh pemeHus B paMKax npodeccHOHAIFHON KOMIICTEHTHOCTH

HeobxoauMele 3HAHAA

HOpMaTHBHaX JOKYMCHTaNu4, IIPHKAa3kI, TIOJIOXKCHUS, HHCTPYKIHH
oprasm3anmun

Oprasu3anHoOHHAsA CTPYKTYpa OpraHA3alil

OxoHOMEYEcKas reorpadus

I"apanTHiiHAs TOJIMTHKA

OCHOBBI TOrHCTHKHA

OcCHOBBEI MapKETHHTa
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OCHOBBI MEHEIDKMEHTA

OCHOBBI TAMOXEHHOTO IIpaBa

OCHOBBI MATEMATHIECKON CTATUCTHKH

OCHOBBI MHKXPO- ¥ MAKPOOKOHOMHKUA

OCHOBHI (bHHaHCOBO-BKOHOMH‘ICCKOI‘O aHajp3a

Texnuku npogax

HpHHHHHBI BEJNEHUS AEIOBOM NEePEIHCKH U JCIOBEIX NEPETOBOPOB

MeTos! yripaBieHus. BpEMEHEM

[puHIMNE KOPIOPATHBHOM KYJIBTYpPHI

OCHOBBI MEXJIMYHOCTHBIX OTHOIICHAHN

[lepemoBoit  poccuitckmit #  3apyOexHBIE  ONDBKIT B obmactu
aBTOMOOHIIECTPOCHHS

CroenpamsupoBaHEbIe IPOIPaMMHBIE IIPOJYKTHI

TexHHYeCKUit HHOCTPAHHBIN A3BIK (AHIIIMHACKHN, HEMEIKHH, bpasy3ckmit mo
BEIOOPY OpraHu3alim)

OTHKA OEIOBOr0 O0IMEeHus

Jpyrue XxapakTepUCTHKHA

3.3.2. Tpynosas pynxuus

KoHTpons BBIMONHEHHUS NIaHA IPOAAK Yposens
HaumernoBanue Kox | C/02.5 | (momyposens) 5
KBaTA(HKaIMH
Tpoucxoxensie TpyoBoR Opurugan X | 3auMCTBOBaHO U3 OpHIHHANA
dyHKIIH

Kon Perucrpanuonssii
OpHTHHaNA HOMep
Opo(deCCHOHANBHOrO
CTaHJapTa

Tpynossle neHcTBHSA

MOHPI'IOpHHF, aHaM3 BBIIOJHECHUSA H KOPPCKTHPOBKA 3alNIAHHPOBAHHBIX
moKasarejeii no ooremam TpOJAXK

Heobxomumeie yMeHHA

IInasnpoBaTe MEPOIPHATHSA [0 0OECIICIEHHIO KOHTPOJIS BHIIOJIHEHUSA IIIaHa
IPOAAX

OCYIIICCTBJISIT b TEKOMIO3HIUIO TEeJICH I nonpasnenelmﬁ

OpFaHHBOBBIBaTB KOHTPOJIb BEIIQJHCHIA TNIAHOBBIX TIoKa3aTeneH

OCYIIICCTBJIXTB MOHHTOPHHT BEIIOJIHCHHAS TNIAHOBBIX nokasarenen opojax

KoppexTupoBaTh BEIIOJTHEHHE IUIAHOBBIX TOKa3aTeNeH Mpoaax

OpPaHHBOBBIBaTB OII€EPAaTHBHOC B3aMMOJICHCTBHE C IIEPCOHAIOM JUIL
IIOJIY9CHHUA oﬁpamoﬁ CBS3H II0 BENIOJHCHHIO IIaHA ITPOJaX

OnepaTUBHO KOPPEKTHPOBATH AEATEIHHOCTH OT/EN]A MO BHITOTHEHHIO IUIAHA
IPOaX

KOHTpOJIPIpOBaTB BBIOIOJIHCHHE IPOU3BOACTBCHHBIX 3aKa30B

KOHTpOJIHpOBaTB BBHIOJTHEHHE IpOrpaMM CTHMYJIHPOBAHH HPO XK

BeuBnsares u aHamM3dpoBaTh IIPUIHHEI MOABJICHHA HCIITATHBIX cm'yaunifl,
yCTaHaBJIMBATh IIPHYMHBI AX BO3HHKHOBCHHS H INPDHHHMAaTb MEPHI N0 HX

IpeXOTBPAIIECHHIO

Paspemats KOHGIMKTHEIE CHTYaIlHHA

Heob6xomuMeie 3HAHWSA

I'Ipmcaam, IIOJIOKCHH A, HHCTPYKIIWAH, HOpPMAaTHBHAsL HOKYMCHTAUA
Opra’mu3anuy

Opraru3anyoHHas CTPYKTypa OpraHu3alui
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OcHOBFI rapaHTHAHOM NOJIMTHUKA

OCHOBEI JIOTHCTHKHA

OCHOBBI MapKETHHTa

OCHOBBI MEHEIDKMEHTA

OCHOBHI TAMOXEHHOT'O IIpaBa

OCHOBBI MATEMATHIECKOM CTATHCTHKHA

OcHOBEI MHKPOSKOHOMHUKH

TexHuKHN Oponax

HpHHHHHBI BEIICHHA ACNOBBIX IICPETrOBOPOB

MeTop!I yrpaBieHusi BpeMEHEM

Crelyai3ipoBaHHbIEe IPOrPaAMMHEIE IIPOAYKTHI

IMepemoBoit  poccumiickmit ¥ 3apyOeXHBIA  ONBIT B obactu
aBTOMOOMIIECTPOECHHMS

ITpuHIMNE KOPIIOPATHBHOH KYJIBTYPEI

OCHOBBI MEXTMIHOCTHBIX OTHOILICHUN

OTHKA EI0BOro O0MEeHH

Hpyrue xapaKTepUCTUKH

3.3.3. Tpynosasa pyHxuus

VYposeHpb
Hammeropanme | Paspa6oTka Gro[pKeTa nopasneNeHus Kon | C/03.5 | (monmyposexk) 5
kBaTHUKaLUN
[IpoucxoxkaecHHUe TPYROBOMK
WUTHHAJ X | 3auMcTBOBAaHO W3 OPHMTHHANA
GyHKImH Op
Kon Peructpanmonssit
OpHTHHAJIA HOMep
IpodecCHOHANLHOTO

CTaHzxapTa

TpynoBsle AEACTBUSA

Pa3paboTka, aHAINA3 BHIIOJHEHHA ¥ KOPPEKTHPOBKa OI0/DKETa IOpa3/IeIeHu

HeobxoxpuMele ymMeHUS

Pa3pabaTeiBaTh CTPYKTYPHPOBaHHBIH OIO/DKETHBIA [UIaH

Paspa6arTsIBaTh ¥ IPHMEHSTs HHCTPYMEHTapHH Ui pacdeTa Oro/mkeTa

ABanu3HpoBaTh M OLEHHBATH NPOMEXYTOYHBIE DPE3YJIBTAaThl BHITONHEHHSA
OIOIDKETHOTO IIaHa

OrnepaTHBHO KOPPEKTAPOBATh OI0/DKETHEIN ILIAH

CBOeBpEMEHHO KOPPEKTHPOBATh OIODKET

IIpuMEHSTSH ClIeNHATM3HPOBAHHEIE IPOTPAMMHBIE IIPOAYKTEIL

ITpuHEMATE peleHHs B paMKax IpodecCHOHATEHOM KOMIIETEHTHOCTH

HeobxoauMele 3HaHUA

Hpm<a351, IIOJIOXKCHHA, HHCTPYKITHH, HOpMaTHBHAA OJOKYMCHTAaIMA
Ooprasusanyiu

Opranu3anoHHas CTPYKTYpa OpraHu3alyy

MeTtonnku 610/DKETHPOBAHASL

OCHOBEHI MAaKpO- H MAUKPDOOIKOHOMHKH

OcCHOBEI MEHEIDKMEHTA

OCHOBBI MaTEMAaTHIECKON CTATUCTHKH

OCHOBBI HHBECTHIITHOHHOTO IpPOCKTHPOBaHUA

OCHOBEI MEXTAIHOCTHBIX OTHOIMICHUHN

OCHOBEI QI)YHI[aMCHTaJIBHOI‘O U TEXHUWIECCKOI'0 aHam3a

DuHAHCOBOE TUIAHUPOBAHUE U 6IOJI)KC’I‘HPOB3.HHC

Mertoast YIIPaBJICHHUA BPCMCHEM
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| Jlpyrue XapaKTepaCTHKH

3.3.4. Tpynosasa ¢pyHKIMA

Pa3paborka MepONpHATHI IO ONTEMU3ALUU Yposers
HaumenoBaHue P porip Kox | C/04.5 | (momyposens) 5
IIPOLECCOB IIPOJAXK XBATHHUKALMH
Tlponcxoxerte TpyXOBOH OpuruHan X | 3auMcTBOBaHO H3 OpHIHHANIA
dyHKIHR
Kox PerucrpapoHHLIif
OpUrHHANA HOMep
npodecCHOHANBHOTO

CTaHIapTa

Tpynossie necTBUA

Anamis 005eMOB MPoAaX | 3 HeKTHBHOCTH IIPOIECCOB MPOAAK

Pa3paboTka ¥ KOHTpPOJ> MEPOIPHUATHIL IO YBEIHYEHUIO OOBEMOB IIPOJaX U
ONTHMHA3AIHIY IPOIIECCOB IPOJAX

Heob6xomuMpie yMEHHUS

VcraHaBnMBaTh HPHUHUMNBL OpraHA3alMd B OONACTH IPONAX C ydeToM
CTpaTErH4eCKMX Henen

OpFaHH30BBIBaTB pa3pa60TKy IJJaHa JeATCNBbHOCTH IOAPaA3NCIICHHUS B
COOTBETCTBHH CO CTPATCrHYCCKUMH LEJIAMH U 6IOIDKCTOM

OCYH.ICCTBJIHTL MOHHTOPHHT U3MEHEHHH! 3aKOHOI[aTCJIBHOi;I 0a3kl

OC}’HICCTBJ’IS[TB B3aUMOJACHCTBUE C roCyJlapCTBCHHbIMH OpraHaMy H
Opra’mu3anuiIMu

OueHuBaTh TEKyIHEe HOKA3aTCIIH IPOAAX MPOAYKIHH

OnenuBath 3G GEKTHBHOCTH pealH3ayy IPOLECCOB IPOJAX IPOXYKIHH

Oprann3oBBIBaTh Pa3pabOTKy MPOrpaMM MOTHBAIMH IIEPCOHANA OApa3IENCHIL

ABaM3MpoBaTh NpsAMBIE U KOCBEHHEIE IOKa3aTelH 3¢ (eKTHBHOCTH IIpomax
OPOOYKITHH

Opranu3oBsBaTh pa3paboTKy MEpPONPHATHH, HAaNPaBICHHBIX Ha IOBHIIICHHAE
o6peMa MpoHaK MPONYKIHH

OpraHvW30BEIBATh KOHTPOJEL IPOBEICHHS MEPONpPHATHHA, HANpPaBJIEHHBIX HA
HOBBIIIEHHE 00beMa MPOAAXK MPOJYKIIHH

OuenmBars 3QPEKTHBHOCT, MEPOIPHATHM, HANpPaBIEHHBIX HA IMOBBINICHHE
o6reMa Ipoax, Mo KIFOYEBHIM MOKa3aTel M

HeobxoauMeie 3HaHHS

Hpm<a3m, IIOJIOXKCHM A, HHCTPYKIMHA OpraHA3aiiA

OpraHu3anHOHHAs CTPYKTYpa OpraHH3aliy

OxoHOMHYECKas reorpadus

OCHOBEBI FapaHTHITHOH ITOJIUTHKHA

OCHOBEI JJOTHCTHKH

OcHOBBI MapKETHHIA

OCHOBHI MEHEIDKMEHTA

OCHOBBI TAMOXXEHHOT0 IIpaBa

OCHOBEI MATEMATHIECKON CTATHCTHKH

OCHOBEHI MHKpPO- H MAKPOSKOHOMHKHA

OCHOBBI (bHHaHCOBO-SKOHOMH‘ICCKOI‘O aHaJIn3a

TexHuxy npogax

Merozp! yripaBjIeHAS BpEMEHEM

Croenganv3supoBaHHbIe IPOTPAMMHBIE TPOAYKTHL

IlepenoBoii poccritCKui H 3apyOeXHEIH OIIBIT B 00ACTH aBTOMOGHIECTPOSHHS

ITpyHOHAOL KOPIIOPATHBHOM KYJIHTYPHI
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OCHOBBI MEXJIMIHOCTHEIX OTHOIIEHHH
OTHKA IeT0BOr0 OOMEHHS
Hpyrue xapakTepUCTUKH | -

3.3.5. Tpynosas pyHKIHS

KouTpois cobnronerus Ou3Hec-IponeccoB YpoBeHs
HauMenosanue Kox | C/05.5 | (momyposeHs) 5
kBaTHUKATH

IMpoucxoxaeHUe TPYROBOIf

| Opuruuan X | 3aMMCTBOBaHO U3 OpHUTHHANA

byHKUEK
Kon PerucTpauponHsIi
OpHUTHHANA HOMep
npodreCCHOHANLHOTO
cTaHaapra
Tpynossie neicTBUsL AHanu3, ONTMMM3alHA H KOHTPONEL coOimoneHMs OH3Hec-mpomeccos,

IEHCTBYIONINX B OPraHu3aul

] CobmoaeHre nepcoHaroM TpeboBaHUHi CTAaHAAPTOB OPraHU3aIMK
Heobxonumere ymenus | OpraHu3oBBIBaTH pa3paboTKy HOKyMEHTAIMH, PETIAMEHTHPYIOMIEH KOHTPOMb

cobroienus 6GU3HeC-NpoIeccoB

Oprasu3oBbIBaTh  pa3paboTKy  JOKYMEHTAllMH B COOTBETCTBHH ¢

TpeOOBAHUSIME CHCTEMBI MEHE[DKMEHTa KaueCTBa

OpraHu30BHIBaTh KOHTPOIH PUHAHCOBOR NEATENIBHOCTH NOAPA3NEIECHUs

Anamm3upoBath AeiicTByIOmue OU3HEC-TIPOLECCH]

Oprauu30BHIBaTH pa3pabOTKy MEPOIPHUATHM [0 ONTAMU3AIMA AEHCTBYIOMMX
Ou3HEC-IPOIIECCOB

WnununpoBats 00paTHYIO CBS3b OT MOJYMWHEHHLIX 10 ONTHMH3aUuu OH3HeC-

IPOIIECCOB

OpraHu30BEIBaTh KOHTPOJIb JESTEIIFHOCTH IIEPCOHAIA B COOTBETCTBHH C

IOJIMTHKOM B 06J1aCTH XKagecTBa

ObecneuuBaTh KOHTPONG COOMIONEHHMS pPErNIAMEHTOB M CTaHJapTOB

OpraHHn3aLHH
OGecneunBaTh  KOHTPOJNIL  COOJIONEHHS  CTaHAAPTOB  OpraHU3alMH-
IPOM3BOAUTEIS
ObecneunBaTh cobroneHue Tpe6oBaHmi KOHQHAESHIMAIEHOCTH
HHpOpMalKH

PaccmarpuBaTh IpeUIOKEHHS IepcOHala M0 ONTHMH3aluu Ou3Hec-
IpPOLIECCOB, PErJIaMEHTOB/IPOLeTyp

KonTposmposars cobmoeHne GH3Hec-IPOLEcCOB, PEIIaMEHTOB/IpOLEe Ny
Heob6xoxumsre 3HaHASA Ilpukaspl, ITOJNOXKEHWS, HHCTPYKIMM, HOpPMaTHBHAsd  JOKyMEHTAIHs
OpraHH3alyH

TpeGoBanus u cTaHAAPTHI IPOU3BOJUTENS

[TonuTHka ¥ e OpraHu3alye B 00J1acTH KayecTsa

OpranuszanuosHas CTPYKTypa Oprasn3anyy

Merons! ynipaBlIeHAS BpeMEHEM

CoBpemenHbIe HHOPMAHOHHBIE TEXHOJIOTHH

OCHOBHI MEXJIMIHOCTHBIX OTHOHICHHH

JTHKa XEeMOBOro oOmenus

Jpyrue XxapakTepUCTHKH | -
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3.4. O600menHas TpyaoBas PyHKIMA

CTpa'rer HICCKOC INIAHUPOBAHHE 00BeEMOB VpoBeHs
HauMeHoBaHME Kon D 6
npoaax, obecnedeHne opranu3anyy Mpoaax KBaTUQUKaIK
HCXOXIeHHe 0000eHHOM T 7]
Hporcxoxn - Opurmman X | 3aUMCTBOBaHO H3 OPHTHHATA
TpyRoBo#t PyHKIMH
Kon Perucrpanponssit
OpUTHHAIIA HOMep
npodeCCHOHANBHOTO
CTaHaapTa
BosMoxubIe 3amecTuTeNns JUPEKTOPa 110 HAIlPaBICHHUIO
HanMCHOBaHHUA PYKOBOHI/ITCIIB HaIIpaBJICHHUS
JOJDKHOCTEH I'eHepanmbHEBIL JUPEKTOP

Tpebopanus x
00pa30oBaHHUIO U
00y4JeHUI0

Briciree 06pa3oBaHue — CrieHAIMTET, MATUCTPATypa
I[IpodeccronanbHEIE TPOrPaMME] HOBBILIECHHS KBATH(QUKAMH 1
npodeccHoHaTbHON IepenoArOTOBKA

TpeboBaHHS K ONBITY
TPaKTHIECKOH paboTHI

He menee nsatu net

Oco6xIe yCIIOBHS IOITyCKa
K pabote

HOHOJIHHTCIIBHBIC XapaKTCPpUCTHKHA

HamenoBague KraccubuKaTopa KOZ Haumenosanue 6a30B0M IpynnEl, JOJDKHOCTH
(mpodeccnn) UK CHENHAIBHOCTH
OK3 1233 PykoBoauTeN® noapaszesieHni (CITyx0) M0 MapKeTHHIY
H COBITY IPONYKIHHA
OKCO 08040165 | ToBapoBen-3kcHepT

3.4.1. Tpynosas pyHxkmus

YposeHb
Hammenopanne | QopMupoBaHue cTpaTernd pa3putus npojax | Kox | D/01.6 | (momyposens) 6
KBaJTUPUKALMK
Iponcxoxuetue TpyoBoH Opurusan X | 3auMcTBOBaHO U3 OpUrHHANA
yHKIHEA
Kon PerucrpatmonnsIit
OpHUTrAHAJIa HOMED
Ipo(eCcCHOHATEHOTO
CTaHmapTa
Tpyznossle neAcTBUA AHaJIH3 KOBBIOHKTYPHI PHIHKA H TEHACHIUHA €ro pa3BUTHSI
Onpenenenve mneei ¥ 3a1ad OpraEA3aniy B 00J1aCTH pa3sBUTHA IPOAaK
Heob6xomumere ymenus | PaspabaTteiBaTh mnpemiokeHHS mO (GOPMHUPOBAHHIO MHCCHHM, IENeH |

OIpeAeNIeHAIO IEHHOCTeH OpraHu3anyy

VugTeBaTE ¥ OpPOrHO3MPOBAaTh BIMSHHME pAsIHIHBIX (akTopoR Ha
CTpaTernvecKuil IJIaH pa3sBUTUA OH3HECA

DopMHupOBATH [IAH MEPOTIPHATHH M pacpelelaTh PECYPCHI LI peaM3aliin
CTPATErHIeCKOro IUIaHa
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HPPMCHSITB METOABI CTPATCTHICCKOro IIAHUPOBAHUA

OHpCI[CJISITI: KaZ[pOBYIO ITOJIATUKY OpraHH3aluud

[Iporso3mpoBaTh TEHACHINH Pa3BUTHA PHIHKA

AHaNM3UpOBaTh U ONEHUBATh KOHBIOHKTYPY PHIHKA

Onpenensrs COBITOBYIO, IIEHOBYIO M IIPOXYKTOBYIO IOJIMTHKA OPraHu3aliy

PaspaGareBarth IFTEPHATHBHBIA IUIAH JACHCTBHM Ha OCHOBE Da3JIMYHBIX
CLIEHAPHEB Pa3BUTHS COOBITHH

CopeiicTBOBaTH (HOPMHUPOBAHKEO OJIATONPUSATHOIO WHBECTHIIMOHHOTO KIUMaTa

I[TpuBnexaTh HHBECTOPOB

OpraHu30BbIBATH M IPOBOAUTH IIEPErOBOPEI C HHBECTOPAMHU

ObecneunBath HOIJCPpKaHUES HMHDKA KOMITAHHH

CogeficTBOBATH (HOPMHPOBAHUIO ¥ IOJIEPIKAHUIO KOPIOPATUBHOM KyJIBTYpHL

M3y9aTh U IPUMEHATH NEPEIOBOM ONEIT B 06JIaCTH aBTOMOGMIIECTpOCHUS

Ucmons3oBath  OOOOMICHHBIH  ONBIT ~ OpraHM3allid H  OTpaciH
aBTOMOOHIIECTPOCHHS

HeobxonuMele 3HaHMS

paxparackmii kogekc Poccuiickoit Penepanyu

3akoHozmaTenscTBO Poccmiickoit emeparuu B o6macTe  paborel ¢
KOH(GUNECHIMATEHONH HHGOpMaInen

OCHOBEI TAMOXEHHOT0 3aKOHONATENBCTBA Poccuiickoit (Dezxepaunn

ITonuTHka OpraHu3alyu B o0JiacTH KagecTBa

Opranu3aiyoRHas CTPYKTYpa OpraHu3aluy

OxoHOMHUECKas reorpadus

OCHOBEI 3KOHOMHKH

OCHOBBI JIOTUCTHKH

OCHOBBI MapKETHHTA

OCHOBEI MeHEKMEHTA

OCHOBHI MHKPOSKOHOMHKH

OcCHOBEI yrpaBJIeHHs PHCKAMH

OHHAHCOBO-Y)KOHOMHICCKHI aHaIN3

MC’I‘OHH CTPATErH9ECCKOro aHajau3sa

praBJICHHC IIPpOCKTaMH

Merons! miaHupOBaHUA OU3HEC-TIPOLECCOB

HEBecTHITHOHHEBIN MEHEHKMEHT

Meros! yupaBiIeHH] BpEMEHEM

IlepemoBoit  poccmifickmift ®  3apybexHbli omeir B obmactd
aBTOMOOHMIIECTPOCHHS

OTHKa JEI0BOro 00MEHUsS

OCHOBEI MEXIMIHOCTHBIX OTHODICHUH

Jlpyrue xapakTepHCTHKH
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3.4.2. Tpynosasa dyHKIMSA

HaunmMeHoBaHUE TIPOAXK

Ob6ecredeHue IWIAHEPOBaHUS 06HEMOB Yposerb

Kox | D/02.6 | (momyposens) 6
KBUTHQUKaHH

IpoucxoxneHne TPYHROBOMH
yHKImH

Opuruman X | 3aMMCTBOBaHO H3 OPHUIHHANA

Kon Peructpanponssrit
OpHIHHaNa HOMep
PO eCCHOHANBHOTO
cTaHpapTa

TpynoBsle AeHCTBHA

AHanu3 KOHBIOHKTYPHI PBIHKA ¥ IIPOTHO3 TEHIEHIIMH €r0 Pa3sBATHS

Omnpezenenye MIAHOBEIX IToKa3aTenel 1o o6beMaM NPOAX MPOAYKIMH

Pa3pa6oTka ¥ OCYIECTBICHHE MEPONPHATHH IO YBEIHYCHHIO OOGBEMOB
IpOIAXK

HeobxoaumMele yMeHHS

OpranuzoBpBaTh pabory no (OPMHPOBAHMIO IUIAHOBBIX IIOKa3aTelnel
005eMOB IPOAAX IPOTYKIMHA

OCYHICCTBJIHTB TUIAHUPOBAHKUE NJIsL JOCTHIKCHHU S neneu oprasusanuu

CocTaBNIITh HHBECTHIIHOHHBIE HpOrpaMMBbI 4 TNIABHUPOBATh HX PEATUIANHUIO

PaspabateiBaTh, BHENPATh IUIAH MEPONPHATHH 10 COXPAaHEHHIO X
YBEHICHUIO IOH PHIHKA

PaspabaTsiBaTh IpeUIOKEHHAS IO ONPENCTEHHIO CTPATErHH Pa3BUTHS KAHAJIOB
cOBITa TPOXYKITHH

Omnpenenars NOJATHKY IEH000pa3oBaHus

PacpezieniaTh pecypchl IUis JOCTIDKEHU 6u3Hec-1iene

OHpClICJISITL IIOTEHIMAJ ¥ BO3MOXXHBIC pHCKH PAa3BHTHS PHIHKaA

Onpenenars NPUOPATETHRIE HANPABICHHS IPOAAXK IIPOXYKIIHA

OneHrBaTh MOTEHIHALHEBIE PeCypChl H BOSMOXKHOCTH OpraHu3anuy

OpFaHHSOBLIBaTB KOHTPOJIb IIPOBEACHUA MCPOHpHﬂ'I'I/Iﬁ II0 COXPaHCHUIO H
YBCIHYCHUIO NOJHA PhIHKA

CtaBHTh YeTKHe, H3MEPHMEIE, JOCTIXMMBIC H ONHO3HAYHO TPAKTYEMBIC NETH

AHaIA3MPOBATH II0Ka3aTENd IPOAaX

OnesuBaTh PE3YyIbTATEL aHaJI3a ImoKaszareiei OpoAaX NPOAYKIHH

B3auMofeiicTBOBaTE C OpraHH3alUeH-IPOU3BOUTENIEM C LEIBIO IOIyICHUA
AH(OpPMAIMH/O0TIETOB IO PHIHKY aBTOMOOHIECTPOECHUS

AHamu3upoBaTh OTYETHl HO IPOTHO3HPOBAHHIO DPBHIHOYHOH CHTyallHH H
OIEHUBATH BO3MOXKHEIE PHCKH

Koppexmpona'rb IUIAaHEI IPOoJaXk Ha OCHOBE IIPOBEACHHOTIO aHAIIHM3a

Oprasm30BBIBATH  KOHTPOJNH  BBIIONHEHMA  IUIAHOBBIX  IIOKasaTeneH
TOBApONPOBOAAIIEH CETH

HeobxoauMele 3gasusg

OCHOBEI TAMOXXEHHOTO 3aKoHOAaTeNbCcTBa Poccuiickol Penepanyn

HopMaTHBHAS JOKYMEHTAIUS OpraHu3alul

OpraHu3aloHHas CTPYKTYpa OpraHA3alui

OxonoMuueckas reorpadus

OCHOBEI 3KOHOMHKH

OCHOBEI JIOTHCTHKH

OCHOBBI MapKETHHTA

OCHOBEI MEHEIDKMEHTA
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DHUHAHCOBO-3KOHOMHAYECKUIT aHAU3

MeTtons! nTaHUpPOBaHAs OH3HEC-HPOLECCOB

TexHuKH Mpomax

MerToJE! yIpaBlieHHs BpeMEHEM

IlepenoBofi  poccmiickuit m  3apybexHBIf  OOBIT B 06jacT
aBTOMOOHIIECTPOCHHS

ITprHIHAITEL KOPIIOPATHBHOM KYJIBTYPEI

Jpyrue xapakTepUCTHKI

3.4.3. Tpynomas pyuxums

VposeHsb
Hammenopanme | ObecriedeHue IUTAHUPOBAHHA GIOmMKETA Kon | D/03.6 | (momyposens) 6

KBaTHUKALH
Tponcxosxere Tpy Hosoit Opururan =~ X | 3aMMCTBOBaHO M3 OpHTHHANA
PyHKIAE

Kon Perucrpaunonssrit
OpuruHana HOMep
npoECCHOHANBHOTO

CTaHpapTa

Tpynosele geHcTBHS

Pa3paboTka 6ro/pKeTa ¥ ero KOppeKTHPOBKA

Ananu3 ¥ KOHTPOIH 3¢ GeKTHBHOCTH OCBOEHHS GrO/pKeTa

HeobxonumMeie yMeHMA

®opMupoBaTh OIOIKET B COOTBEICTBHH CO CTPATerHIECKHMH  IeNISIMHU
OpraHM3alHN

OneHuBaTh BO3MOXHBIE PHCKH IIpHA pacpeacIiCHUH, OCBOCHHH 6101[>Ke'ra

IIprMenATh HHCTPYMEHTApPHI [UIS aHAIA3a M OEHKHU GI0KETHOTO IIIaHa

Oprann3oBsIBaTh paboTy IO OneHKe 3QHEKTHBHOCTH OCBOEHUS GIOmKeTa

[IpuEMMaTe pemeHHS 0[O YTBEPXKICHHIO OIO/KETa IO HalpaBieHHSIM
JEATEIPHOCTH Ha OCHOBE 9KCIEPTHOM OLEHKH

ApanusHpoBaTh M OICHUBATH OMOKETHBIM IUIAH 0O HAUpPaBICHHAM
JESATENbHOCTH

AHaTM3APOBAaTh M OLEHHMBATh NPOMEXYTOYHBIE pE3YJIbTATEl OCBOCHHS
6romKeTa

AHamM3MpoBaTh M ONCHHBATG HMHBECTHIMOHHBIE IPOTPAMMEl  IIpH
IUIAHUPOBaHUH OI0/pKeTa

KonTpomaposars 3¢dekTHBHOCTE OCBOeHHMs OO/[KeTa IO HAIpaBICHHAM
JEATEFHOCTH

[lpuEnMaTe pemmeHHs IO KOPPEKTHPOBKE OIOMKETA B COOTBETCTBHH ¢
H3MEHIOMIMHACS YCIOBHAMHE

Heo6xonuMEeie 3HaHuS

OCHOBHI TaMOXXEHHOI0 3aKOHOzAaTeNsCTBA Poccniickoi Oenepariun

HopMaTrBHas JOKYMEHTAIM OpraHU3aluA

OprasusanuoHHast CTPYKTYpa OpraHu3al(fy

OxoHOMHYEeCKad reorpadus

OCHOBBI 5KOHOMHKH

OCHOBEI JIOTHCTHAKH

OcHOBBI MapKeTHHTa

OCHOBBI MEHEKMEHTA

®uHAaHCOBOE IIIAHMPOBAaHNE U GIOKETHPOBAHHE

PHHAHCOBO-3KOHOMHYECKHI aHAM3
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Meromp! TUTAHUPOBAHUA 6H3HCC-HPOHCCCOB

Texuuxu npomax

MeToxp! yIIpaBieHHs. BpEMEHEM

IlepemoBot  poccuifickwit u  3apyOexHBf  OOBIT B 00JacTH
aBTOMOOMIIECTPOCHUS

TIpHHIMIE] KOPIOPATHBHOM KYJIBTYPHI

Jpyrue xapakTepUCTUKH

3.4.4. TpynoBast pyHKuHs

VYupasneHue OU3HeC-IpoLeccamMu YpoBeHsb
HawmenoBanue OpraHH3aIHH

Kon | D/04.6 | (moxyposens) 6
KBanmUpIKanuH

TpoucxoxeHre TpyAOBOH
byHKIHAN

Opwurugan X | 3aMMCcTBOBAaHO M3 OpUTHHANA

Kon Perucrpaumonnsrii
op¥ruHana HOMEp
IpOECCHOHANBLHOTO
CTaHapTa

TpynoBsie nercTBUs

Anann3 3¢ dexTrBHOCTH OM3HEC-IPOLECCOB, JEHCTBYIOMUX B OpPraHM3aiuy,
M opragu3aiys paboThl 10 UX ONTHMH3alHK

Heob6xonumele ymeHHS

Oprasu30BEBaTh pa3pabOTKy KOMIUIEKCZ MEPONpPHATHH IO YIIPaBICHHUIO
Ou3HEC-NIPOIIECCaMyl OpraHHU3alyY

Oprasu3oBEBaTh paboTy [0 YIpaBIeHAIO OH3HEC-NPOLECCAMy OPraHU3aIUH

Opraru3oBbBaTs paboTy IO IOJIydeHWIO OOpaTHOM CBA3H OT MEPCOHANA II0
ONTHMH3aMU OU3HEC-TIPOLECCOB

AHaMM3APOBAaTh IpEUIOKEHHWs MEepcoHala IO ONTHMH3ALUHM Gu3Hec-
IPOECCOB, PErIaMEHTOB/IIPOLERYD

B3auMoOJeHCTBOBATh CO CIENMAIHCTAMH  Pa3iddHOro mnpodmis m
BBIPaGOTKH 3KCIEPTHEIX 3AKITIOIEHHUH

[IpuBNEKaTh CTOPOHHHX KOHCYJIHTAHTOB I BHIPAaOOTKH 3KCHEPTHOH OLEHKH
IeATENbHOCTH OpraHu3aliu

AHaH3UpOBaTh OM3HEC-TPOLIECCHI C ENBI0 UX ONTHMH3AIMH

AHaJIPI3Hp0BaTB )IeﬁCTBYIOHII/IC HHBECTHITMOHHBIC IIPOrpaMMbl

OIIpC,IICJIﬂTB NOTEHITHA ¥ BO3MOXKHBIC PHCKH PA3BUTHA PhIHKA

AHaJIHBPIPOBaTB JEATCIIBHOCTh KOHKYPCHTOB

OneHuBaTh NMOTEHIMAIBHEIE PECYypChI H BOSMOXXHOCTH OpraHu3aliuu

OuenuBath 3 PexTHBHOCT paboThl OpraHU3aluH

OpraHu30BEIBATH KOHTPOJIG pabOTHI IEPCOHANA B COOTBETCTBUM C IONHATHKOR
B 00J1aCTH KadecTBa

Co3pmaBars yCiIOBHS IJIA KOJUTETHANFHOTO OOCYXJEHHS BOIPOCOB C IIENBIO
NPHUHSTHS PENICHUH 110 YIPaBICHUIO OU3HEC-IPOLIECCAME OPraHH3anay

[IpuMmensaTs WHPOPMALMOHHEIE TEXHOJNOTMH H  CICUHATA3HPOBAHHBIC
IPOrpaMMHBIE IPOXYKTHI

Heob6xoIHuMEIE 3HAHUS

Ilpukasel, mONOXEHHWA, HHCTPYKIHMM, HOPMAardBHAI  JOKYMEHTAIlUsi
OpraHHM3aIiK

IMomaTrka u nem OpraHysanyy B 00J1aCTH Ka4yecTBa

TpeboBaHus B CTAaHJAPTHI OpraHA3AIUH-IIPOX3BOUTENS

Oprauu3anroHHast CTPYKTYpa OpraHd3alin

Mertons! ynpaBneHus BpeMeHeM
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OCHOBBI MEHEIDKMEHTA

Crparernyeckuii MCHEJDKMEHT

Croenpaym3upoBaHHbIe IPOrpaMMHBIE IIPOAYKTHI

OCHOBBI MEXTHYHOCTHBIX OTHOIICHHH

Hpyrue xapaxrepucTuku

3.4.5. Tpynomasa pyHkous

HawmMmeHnoBaHUE

IIpoucxoxaenue TpyAoBOH
dyHKIIY

PDopmupoBanre NPodYECCHOHAIBHO- VpoBeHs
KBaMH(HKAIHOHHOH CTPYKTYpsI mepcoHana | Kox | D/05.6 | (momyposens) 6
OpraHu3alyH KBaJIMUKaUY
Opurusan X | 3auMCTBOBAHO K3 OpPMIHHAA
Kox PerucTpandoHssri
OpUrHHana HOMep
podeCCHOHANLHOTO
CTaHIapTa

Tpynossie nelicTBus

AHanmy3 KOMIIETEHTHOCTH MEPCOHANIA, OCYIIECTBIISIOIIETO AESTEIHHOCTH B
ob6JacTi mpoaax

QopMHpOBaHUE TPEMIOKEHUH 1O COCTaBy IEPCOHAIA IMA NOCTHKCHHS
nenelt B 001acTH pa3BUTHS IPOJAX

HeobxonuMpie yMeHHS

Opranu3oBEIBaTh MPOLIECC aHANW3a W NPOTrHO3a M3MEHEHHH TpeGoBaHMil Kk
KOMIIETEHIMSAM H KBaH(HUKAIHIM IEpCOHAIA

@opmMupoBaTh TPeOOBaHUA K YPOBHIO NPOodeCCHOHANBHOH KOMIIETEHTHOCTH
IepcoHaNa Ui JOCTIKEHMS [eliedl i 3a1ad MOApa3AeTCH ]

CraBuTh 9ETKHUEC, H3IMCPHUMBIC, JOCTHXXHMBIC ITOHATHLIC IICIH

O6ecneunBaTh NPOXOXKICHUC CTAXHUPOBOK NIEpCOHAIA

O6ecneanBaTh yCIOBHA I NPOoGeCCHOHAFHOIO POCTa IepcoHaa

MoTHBHpPOBaTH TBOPYECKYIO HHUIMATHBY IIEPCOHANA

Co3znasath 6]131‘0HpH51THI>Iﬁ IICHXOJIOTHIECKHH KIIAMAT B KOJUIEKTUBE

BBIABIATE KOMIETEHTHOCTH IEpCOoHaa Opra’Hu3alun

Opraun3oBEIBaTH IpoBenenye oueHkn 3¢ heKkTHBHOCTH paboTHI Tepcorana

JenerupoBaTh DOJHOMOTHS

CtuMymipoBaTh HeNpepHIBHBIA NpOQecCHOHANBHBIA M JHIHOCTHEIA pPOCT
IIEpCOHAJIA OpraHU3alUK

CosnaBare yCIOBHA IS IMOJIEPXAHMS WHHOBAIIMOHHON JESTENEHOCTH
nmepcoHaia

HCO6XOIII/IMLIC 3HaHHUA

[Tpukassl,
OpraHU3alMH

ITOJIOXCHINA, HHCTPYKIIHA, HOpMATHBHAsA  JOKYMCHTaIUA

OpranuzanpoHHast CTPYKTYpa OpraHHA3aIHAH

Iomuruka u ICJIH Oprafgu3anuy B o0J1acTH KayecTBa

OCHOBEI MEHEKMEHTA

OCHOBBI ICHXOJIOTHH H neaaroruku

OcHOBEI IpodeCCHOHATHLHOM STHKH

Merons! ynpasineHns BpeMeHEM

Merons! MOTHBAIIHMH NIEpCOHANA

Jpyrue xapakTepACTHKH
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Jpyrue XapakTepUCTHKH | -

IV. CBenenns 06 opranuzanmsx — paspaboTyuxax
Npo¢ecCHOHATBLHOTO CTAHAAPTA

4.1. OTBEeTCTBEHHAS OPTraHH3ANUS-PA3PAGOTIHK

HIT «O6pemunenre apronpoussoaureneit Poccun», ropox Mocksa

HcnonauTensHpIit 1EpPEKTOp Koposkux Urops Anexkceesud

4.2. HaumenosaHHs 0praHu3anuii-pazpadoTanKkoB

IienTp paseuTHs npodeccuonansubx ksamubpukanuit GI'AOY BIIO «HauuoHanbHeIH
FICCIIEAOBATENbCKUM YHUBEPCHUTET «BBICIIas IKOJIa SKOHOMUKHY, Topox Mocksa

OAO «ABTOBA3», Camapckast 061acTh, ropox TonesaTTi

000 «YK «I'pynma I’A3», ropox Huxuuit Hopropox

OAO «KAMA3y, Pecry6mka Tarapcran, ropox Habepexusie YemHsr

OAO «COJIJIEPC», ropox Mocksa

o w|alw|®

000 «®OJIbKCBAT'EH I'pyn Pycy, ropox Kamyra

! O6mepoccuiickuit Knaccudurarop 3aHsTHi,
2 06mepoccHitcKuit KIaCCHPHKATOP BUIOB SKOHOMEHECKOH AEATETbHOCTH ,
3 O6mepoccuitckumit KIaccHUKaTop crenuansHocTel no 06pa3oBaHumo ,




