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MHIHMCTEPCTBO TPYJIA H COIMAJILHOM 3AIUTEI
POCCHUIICKOM ®ENEPAIAH

HIPUKA3

MockBa

06 yrBepxaennu Iopsaka ocyiecTBieHHS MOHHTOPHHIA COLHAJLHONO
ofcayKNBaHUA rpaxaaH B cyonekrax Poccniickoit @enepanun, a Takxke popm
AOKYMEHTOB, He00X0AMMBIX /Il OCYIeCTBACHHA TAKOr0 MOHMTOPHHI2

B cootBerctBum ¢ nognysktoM 5.2.97(8) Ilonoxenns o MuHHUCTEpCTBE TpyAa U
conuasibHOM 3amuTel Poccuiickoit ®Denepanuy, yTBEPKICHHOIO IIOCTaHOBIICHHEM
ITpaButensctBa Poccuiickoit ®@enmepampu or 19 wmrons 2012 r. Ne 610 (CobOpanue
3akoHogatenscTBa Poccuiickoit ®enmepauuu, 2012, Ne 26, cr. 3528; 2013, Ne 22,
ct. 2809; Ne 36, cT. 4578; Ne 37, ct. 4703; Ne 45, ct. 5822; Ne 46, ct. 5952; 2014, Ne 21,
cT. 2710; Ne 26, ct. 3577; Ne 29, ct. 4160; Ne 32, cr. 4499), npu ka3 b Balo:

1. YTBepAUTH:

[Topsnox ocymecTBIeHASS MOHUTOPHHIA COLIMAIBHOTO 00CITy)KHBAaHUA I'PaXIaH B
cyonektax Poccuiickoit denepanuu coriacHo nmprtoxeHuto Ne 1;

dopMy cBeneHHMI 00 opraHax rocyJapCTBEHHO# BiacTu cyObekTa Poccuiickoi
®denepanuy, yIIOJIHOMOYSHHBIX Ha OCYIECTBIICHHE TIOJIHOMOYHH B chepe COIHanbHOro
06CIy)XKUBaHUS TPaXAaH, COrJIAaCHO MPHIIOXKEHHIO Ne 2;

GopMy cBelmeHHI O HOPMATHBHBIX IIPaBOBBIX akTax cyOwekra Poccuiickoit
®deneparu, MPUHATHIX B COOTBETCTBUMN DenepanbHbIM 3aKoHOM OT 28 nexabps 2013 r.
No 442-®3 «0O6 ocHoBax comHMagbHOr0 oOCTyXHMBaHUS TIpaxzaaH B Poccuiickoit
®epepauynmn», COriacCHO NPWIOKEHUIO Ne 3;

bopMy CBeeHHII O MOCTABIIMKAX COLHUANBHBIX YCIYT COINIACHO MPHIOXKEHHUIO
Ne 4;



(opMy CBeNeHHH O TOJIyYaTeNsX COUMAILHBIX YCIYr COIVIACHO IPUIIOXKEHHIO
Ne 5;

¢dbopMy CBEJIEHUH O IIPEJOCTABICHUH COLMANIBHBIX YCIYT COTTTACHO IIPUIIOKEHMIO
No 6;

GopMy cBeleHUil O IPENOCTABICHUU YCIYT, HE OTHOCAIIKUXCA K COLMAILHBIM
yenyraMm (CouransHOe COPOBOXKAECHUE), COTIIACHO MPUIIOXKEHHIO Ne 7.

2. Hactosmuit npuka3 BcTymnaeT B cuiy ¢ | ssusaps 2015 roxa.
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[Mpunoxenue Ne 1
K ITpuKa3y MuHucTepcTBa
TPyJa U COLMAIbHON 3alIUThI
Poccuniickoit Oenepanuu

oV pewirdde 2014 v. No S57%

Iopsinok
OCYILECTBJICHHS] MOHHTOPHHIA COLHAIBHOI0 00CYKHBAHHA IPAKAaH
B cyObexTax Poccuiickoit Pegepanun

1. Hactostmuii Ilopsaok onpenenser npaBuila OCYIECTBIEHHS MOHUTOPHUHTA
conuasHOro oOcmyXuBaHHs rpaxpaH B cyOwsekrax Poccuiickoit dPeneparuu
(mayee COOTBETCTBEHHO — COLMATBHOE 00CTY)XUBaHHE, MOHUTOPUHT ).

2. MOHUTOPHHT OCYILECTBIISETCS B LeNsax cOopa u oOpaboTKu CBeIeHUH,
KOTOpbIE HCIIOJNB3YIOTCS I pa3paldOTKA W peanu3aldy ToCyJapCTBEHHOU
nonmutaku Poccuiickoit ®Penepaniud B cdepe COLHUANBHOrO 0OOCIy)KHBaHUA,
aHamM3a W OLEHKU COCTOSIHUA M [EPCIEeKTHB pasBUTHA  COLMAIBHOTO
o0cnyXHBaHMs, a TaKkKe B [eNIX aHamu3a coOmofeHus TpeGoBaHMM
3aKOHOLATENIHCTBA O COLUAIBLHOM O0CITy)KUBaHUH.

3. MoHUTOpHHT BKIIO4YaeT B cebs cOop, oOpaboTKy, CHCTEMaTH3aLUIO H
XpaHEHHe CIEeIyIONIUX CBEICHMUII:

a) 06 opraHax rocynapcTBeHHO# BiacTu cyObekTa Poccuiickoit Denepanui,
YIOJHOMOYEHHBIX Ha OCYHIeCTBJIEHHE MOJHOMOYHH B cdepe COLHUAIbHOIOo
o0CITyKUBaHUS;

0) 0 HOpPMaTHBHBIX HIpPaBOBHIX akTax cyOwpekra Poccuiickod Penepaiuy,
OPUHATHIX B cooTBeTcTBUH DefepaibHBIM 3akoHOM oT 28 nekabps 2013 r.
Ne 442-®3 «O6 ocHOBax CONMAILHOrO 0OCTy>KHMBaHUS rpaxaaH B Poccuiickoi
®eneparmmn» (Cobpanue 3akonomatensctBa Poccuiickoit @enepanuy, 2013, Ne 52,
ct. 7007; 2014, Ne 30; ct. 4257);

B) O MOCTABIMKAX COLMANBHBIX YCIIYT;

T') 0 IOJIy4aTeNIsIX COIMAIbHBIX YCIYT;

1) O IPeIOCTABIAEMBIX COLUAIBHBIX YCIyrax;

€) O MpeloCTaBIIEMBIX yCIyrax, He OTHOCSILMXCS K COLIMAJIBHBIM YCIyraM
(coruansHOe COIPOBOXKAECHUE).

4. MOHWTOPHUHT OCYLIECTBSETCS OpraHaMyd HCIIOJIHUTENIBHOM  BIAcTH
cyopexToB Poccuiickoit ®Denepanuy, YHIOITHOMOYEHHBIMH Ha OCYIIECTBICHHE
IIOJIHOMOYHM B Cdepe COUUATBLHOr0 OOCTY)XHBaHUA (Hanee - YIOIHOMOYEHHBIE
OpraHsbl), B IpeeiaxX BO3JIOXKEHHBIX Ha HUX QYHKIIHM.

ITo pemeHuIo YIIOJIHOMOYEHHBIX OPTaHOB OPTaHU3aLMOHHO-TEXHHYECKOE U
HAYYHO-METOIMYECKOE COMPOBOXKICHUE MOHHUTOPHHIA MOXET OCYIIECTBIATHECS C
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OPUBIICUCHHEM WHBIX OpraHu3aluii B YCTaHOBIEHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit @epepauud nopsaxe.

5. Pe3ynpTaThl MOHUTOPUHIA OTPAXAIOTCA B UTOTOBBIX OTYETAX, HOATOTOBKY
KOTOPBIX  OCyIIeCTBIsieT MUHUCTepCTBO TpyAa M COLMAJIbHOM  3alIUTEI
Poccuiickoit ®enepanuu (manee — MHUHHCTEPCTBO) Ha OCHOBaHMHM 0000LIEeHUS
CBEICHUH, MPEICTaBIIIEMBIX YIIOJITHOMOYCHHBIMU OpraHaMHu:

eXEeroaHo, Ko 15 deBpans roma, CleyrOIIEro 3a OTYETHBIM, IO (GopMam
COrJIaCHO NpunIoxXeHusMm Ne 2 u 3;

eXeKBapTajbHO, N0 15 wuymcna Mecsana, CleNyrOUIEr0 3a OTYETHBIM, II0
dopmam coracHo npunoxenusm Ne 4 — 7.

OnHOBPEMEHHO C MPEJCTABIEHUEM CBEAEHUHN YIIOITHOMOYEHHBIMU OpraHaMu
B MUHHUCTEPCTBO TNPEACTABISAIOTCS TOSCHEHHS IPUBEIAEHHBIX 3HAYECHUI
noKaszaresiei o Kaxaoit hopme.

6. CBenenusi, HampaBiseMble B  MMHHHCTEPCTBO, pa3MEINAOTCAd  HA
OQUIMANBHBIX ~ calTaX  YIOJHOMOYEHHBIX OpPraHoB B  HH(QOPMAaLMOHHO-
TEJEKOMMYHUKAIIMOHHOW ceTn «VHTepHeT» B CpPOKH, COOTBEICTBYIOUIUE
TIEPUOMYHOCTH UX NpeacTaBieHus B MunucrepcTso.

7.B uensx obOecrieueHuss HHPOPMAIMOHHOM OTKPHITOCTH U JOCTYHHOCTH
pe3yJibTaTOB MOHHTOPHHIA UTOTOBBIE OTYETHI pa3MeIaloTcs Ha OQUIHMATBHOM
caiire ~MuHucTepcTBa B HMHOOPMAI[IOHHO-TEJIEKOMMYHHUKAllMOHHOH  CeTH
«/HTEpHET»: eXeKBapTalbHBIA — HE MOo3/Hee 25 4ucna Mecdla, CIENyIoLero 3a
OTYETHBIM, eXXErOAHbIH — 0 25 deBpalis roga, ClIeIyomero 3a OTYETHEIM.
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