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®EJEPAJIbHASA CJYKBA Fale
10 TEXHUHYECKOMY U 3KCITIOPTHOMY KOHTPOH@E?
(PCTIK Poccun) MERHCTTPCTBO OCTHIUIH POCCHHC KON GEEPALIM
SAPETHCTPHUPOBAHO
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06 yrBep:kaennn HHcTpykunu
00 OpraHH3alUHH paccMOTpPeHHN 00palLlleHHIl rpaskaaH H MpHeMa IPaXKIAaH
B PeepanbHOii ciayxbe N0 TEXHHYECKOMY H IKCMIOPTHOMY KOHTPOJIIO

B uensx onpegeneHus CpPOKOB M IMOC/IEIOBATEIbHOCTH PAacCMOTPEHHS
oOpalleHWil  rpaxkaaH, OpraHu3alMd [pHeMa TrpaxJaH W [opslka
B3aUMOJEHCTBUSA MEXIY CTPYKTYPHBIMHM MOAPa3AC/ICHUAMH, NOJIKHOCTHBIMH
aMuaMu OenepanbHOi CITy OBl 10 TEXHHYECKOMY M 3KCIIOPTHOMY KOHTPOJIIO,
€€ TEepPpUTOpPHAIBHBIMKM OpraHaMM M TIpaKgaHaMH TIIpU  pPacCMOTpPEHHH
oOpallleHHit rpakaaH, NMPUHATHIO 110 HHUM pEUIEHWH M TMOATrOTOBKE OTBETOB,
NPUKA3BIBAIO:

YTBepauTh npuiaraemyio MHcTpykumio o6 opraHu3aldyd pacCMOTPEHHS
obpalieHuii rpaxgaH v npuemMa rpaxnaH B DepepanbHoii chyxbe no

TEXHUYCCKOMY U 3KCITOPTHOMY KOHTPOIJIIO.

JUPEKTOP ®EJEPAJBHOM CJIYXKBbI
MO TEXHUHYECKOMY U 3KCITOPTHOMY KOHTPOJIIO

Wﬁ B.CEJIMH



YTBEPXJIEHA
npukazom @CTIK Poccuu
OT «4» urons 2014 r. Ne 7‘?

HHeTpykuus
00 OpraHH3aly paccMOTPeHHs O0OpallleHUH rpa)aaH H NPHeMa IrpaxKIaH
B @eaepanbHOil ciaykbe N0 TEXHHYECKOMY U IKCIIOPTHOMY KOHTPO.10

L. O0mHe no/10:KeHH A

1. Hactosmas MHcrtpykius omnpenensier MOpSOOK pacCMOTPEHHUs OOpallleHUH
(mpeasioxeHHUH, 3asgBneHM, xanob) (mamee — oOpamieHus) rpaxaad Poccuiickoit
denepanuu (Janee — rpaxiaie), opraHu3aliy JUYHOTO MpHeMa rpa)iaH, KOHTPOJIs
3a COOJIOAECHHEM MOpsIIKa paccMOTpeHus oOpauieHuit B DemepanbHoil ciyxbe Mo
TEXHHYECKOMY U 3KCIOpTHOMY KoHTpoumo (ganee — ®CTIK Poccun), ynpaBieHUsIX
OCTIK Poccun no deaepaibHbeIM OKpyraM (Jaliee — TEppUTOPHAIbHEBIE OPraHbl).

2. B nopsnke, ompeaeneHHoMm Hactosllei HMHCTpykiue#t, paccmarpuBaroTCs
oOpalleHHs, MOAJEXaLIME PAaCCMOTPEHHIO B COOTBETCTBHH ¢ DeepalibHBIM 3aKOHOM
or 2 mas 2006 r. Ne59-®3 «O mnopsaxe paccMOTpeHHs OOpallleHWH Trpa)aaH
Poccuiickoit ®eaepauun» (Cobpanue 3akoHomatenbcTBa Poccuiickoit Menepaiuy,
2006, Ne 19, ct. 2060; 2010, Ne 27, ct. 3410; Ne 31, cr. 4196; 2013, Ne 19, ct. 2307,
Ne 27, ct. 3474).

3. IlucemeHHOe oOpaieHue, cocTaBileHHOe B CBOOOAHOH ¢opMme, IOHKHO
cozepxatb HaumeHoBaHue OCTIK Poccum (tepputopuansHOoro oprasa), Ju6o
(haMHJIHIO, UM, OTYECTBO COOTBETCTBYIOLIErO AOKHOCTHOIO JIHIIA, JHOO JOIKHOCTD
COOTBETCTBYIOLLETO JIHLIA, KOTOPOMY aJpecoBaHO oOpallleHue.

['paknaHvH yka3piBaeT CBOM (aMHIIHIO, UMS, OTYECTBO (IOcCneaHee - [MpH
HaJIM4MHK), MOYTOBBIA ajpec, MO KOTOPOMY JNOJDKEH OBITh HarpaBieH OTBET JIHOO
yBEIOMJIEHHE O Nepeapecali oOpallleHus, U3aaraer CyTh [peaIoXKEHus, 3asBICHUA
HJIH Kano0bl, CTaBUT JIMYHYIO MTOATTHCH U IaTy.

B cnydae HeoOXomuMOCTH B MOATBEPXKIACHUE CBOMX [OBOJOB TIpaXXdaHHH
npuiaraeT K MUCbMEHHOMY OOpalleHHIO JOKYMEHTHI U MaTepHalibl JINOO UX KOIHH.

4. Obpamenue  rpaxaanuHa, nocrymuBuiee B OCTOK  Poccunu
(TeppUTOpHANBHBI OpraH) B (hopMe JJIEKTPOHHOrO [IOKyMeHTa, B 00s3aTe/IbHOM
nopsake Qo/LKHO coaepxxaTe HauMmeHoBaHue PCTOIK Poccum (TeppuropuanbHOro
opraHa), 100 (aMHIIUIO, HMS, OTHECTBO COOTBETCTBYIOLIErO JODKHOCTHOrO JIMIIA,
aubo gomxHOCTh cootrBercTByowero Jjuia ®CTOK Poccuu (TeppUTOpHATIBHOIO
opraHa), cBOM (aMHJIHIO, UMs, OTYECTBO (IOCIEAHEe - [pH HaATUYUH), AIpec
3JIEKTPOHHOM MMOYTBI, €CIM OTBET IO/DKEH ObITh HampabjieH B (opMe 371eKTpOHHOIo
JOKyMeHTa, JInOO IO4YTOBBI aapec, ecid OTBET J[OJKEH ObITh HamnpaBlieH B
MUCbMEHHOMH (opMe, H CyTh NPeATOKEH!s, 3asBIEHUS HITH JKalo0bl.
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[paxaaHuH BOpaBe TMPUIOKUTh K TakoMy OOpalleHHI0 HeoOXOoAUMbIe
JOKYMEHTbl M MaTepuajbl B JJeKTPOHHOH Qopme MO0 HanpaBHTb YKAa3aHHbIE
JIOKYMEHTBI U MaTepHalibl WM UX KOMKUH B MMCEMEHHOH (popme.

5. [MoctynuBwee B ®CTOK Poccun (TeppuTopuanbHbid OpraH) MHMCbMEHHOE
oOpalleHHe yUYUTBIBAETCS B CTPYKTYPHOM MOJpa3e/ieHuH, OTBETCTBEHHOM 3a IpHeM-
OTIPaBKy KOPPECNOHAEHUUH, B XypHaje ydeTa IOCTYIUBIUUX [JOKYMEHTOB U B
TE€4YEeHUE OJHOro pabouero AHA MepegaeTcs BMECTe ¢ KOHBEPTOM Ha PErucTpalyio B
CTPYKTYpHOE MoJpa3/ie/IeHHe, OTBETCTBEHHOE 3a paboTy C 00pallleHUsAMH IpaXKaaH.

6.B cinydae nmnoctymieHus oOpaleHus B [€Hb, [peIUIECTBYIOLIUH
NpasAHUYHBIM HJIM BBIXOAHBIM JHSM, PETUCTpALMs ero MpoBOAUTCS B pabouuii neHb,
CJIEAYIOWHNH 3a NPa3AHUYHBIMU WM BBIXOIHBIMH JHSAMHU.

7.1lpu nocTyrjieHMH HUCBMEHHBIX OOpallleHUH TMpoBepsieTcs MPaBHJIBHOCTH
aJIpecoBaHKs U HaJHUMe NPUIOKeHUH. KOHBEpTHI, B KOTOPBIX MOCTYNUIIU OOpallieHus,
COXPaHSIOTCS.

8.Ilepex BCKpBITHEM IIOYTOBOrO OTIpPABICHHS JAODKHOCTHBIM  JIMLIOM
CTPYKTYpHOTO roapasnaeneHus, OTBETCTBEHHOI'0 3a NpUEM-OTIIPABKY
KOPPEeCIMOHIECHIIMH, IIPOBEPSETCS IIPABHIIBHOCTD aipecoBaHus oopateHus. Omubo4Ho
JOCTaBJIeHHbIE€ [1OYTOBLIE OTIPABJIEHUS! HE BCKPHIBAIOTCS M BO3BpAIlAlOTCS B
AOCTaBUBLUCE WX OTJECICHHUE MOYTOBOH CBA3U. Takke HE BCKPHIBAIOTCA MOYTOBBIE
OTHpaBleHUsA C MOMETKOH "IMYHO", agpecoBaHHBIE IUPEKTOPY H 3aMECTUTENSAM
aupektopa @®CTOK Poccun (pykoBOAUTENI0 M 3aMECTUTENSAM PYKOBOAUTEIS
TEpPUTOPHAIIBHOIO OpraHa).

9. Tlocie BCKPBITHS MOYTOBOrO OTIPABIEHHS [POBEPAETCS HAJIWYHE B HEM
MUCbMEHHBIX BJIOKEHUH U MPUIOKEHUH K HUM.

B cmyyae OTCYTCTBMSI HHCBMEHHOTO BIIOKEHHUS WM [PHIOXKEHHH K
MUCbMEHHOMY BJIO)KEHMIO COCTAaBJISAETCSA aKT, KOTOPbIHA MOAMUCHIBAETCS TOKHOCTHBIM
JUUOM, [POU3BOAMBIIUM BCKDBITHE T[IOYTOBOrO OTIPABICHUS, U HayalbHHUKOM
CTPYKTYPHOI'O MOApa3/eIeHHs, OTBETCTBEHHOrO 3a paboTy ¢ o0pallileHUsIMH rpakaaH.

[Ipy Hanuuyuu oOpaTHOro aapeca rpakIaHWH MHUCbMEHHO YBEIOMJISETCH 00
OTCYTCTBUH BHYTPH [IOYTOBOIO OTIPABICHUS [MUCBMEHHOTO BJIOXKEHHS  HIIH
MPHJIOKEHUH K MUCBMEHHOMY BIIOXKEHHIO.

AKT MoamMBaeTcs K [epenucke MO0 JaHHOMY OOpalleHHI0 TIpaXIaHHHA.
O6oJ104Ka OYTOBOro OTHPABJIEHHS XPAHUTCS BMECTE C [TMCBMEHHBIM OOpalIeHHEM B
Te€4YEeHHE YCTAaHOBIEHHOTO CPOKa XpaHEHHUS.

10. Obpamenue, mnocTynuBllee [0 aipecy JJEKTPOHHOM IMOYTHI Ha
opuumansHeii caiit GCTOK Poccun B MHPOpMALIMOHHO-TEIEKOMMYHHKALIMOHHOMH
cetd "HurepHer" www.fstec.ru (manee - ouUHANBHBIN CalT), NpUHHMAaeTCS
OTBETCTBEHHBIM JOXKHOCTHBIM JIMLIOM C HCIOJIB30BaHUEM MPOTPaAaMMHO-TEXHHYECKHUX
cpeactB. JIOKHOCTHOE JIHLO MpOBepsieT MPaBHIBHOCTE aApECOBAHUA MHUCEMEHHOTO
oOpalleHHst ¥ MepedaeT ero B TeYeHHEe OAHOro pabovero AHS Ha PErucTpalHio B
CTPYKTYpHOE MoApas/ie/ieHue, OTBETCTBEHHOE 3a paboTy ¢ OOpallleHUIMH rpaXKAaH.

1 1. [Ipuem oOpatiueHuH, HalpaBJIeHHBIX baxcuMuIBHOU CBA3BIO,
OCYLIECTBJISIETCS [OC/IE UX [MOCTYIUIEHUS] Ha (pakCUMMIIbHBIA anmnapar. JIo/KHOCTHOE
MU0, NpUHSBILEE OOpallleHHe, MpoBepseT MPaBHJIBHOCTH €ro aipecoBaHHS H
MmepefaeT B TeYeHHE OJHOro pabouero [JHS Ha PErHCTPaLMI0O B CTPYKTYpHOE
rnoapasaejieHHe, OTBETCTBEHHOE 3a paboTy ¢ 00pallieHUSMH IPaKIaH.
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12. PeructpauroHHslii HoMep oOpalueHuss GOpMHpPYeTCs U3 Ha4aJIbHOH OYKBBI
dbaMuuy  rpakaaHuHa, HanpaBuBliero oOpalieHue, H MOPSAKOBOIO HoOMmepa
oOpalleHHs B TEKYLIEM rOay.

Ha koJuleKTHBHBIX OOpallleHHsIX TIpaxkaaH [Mepel [MMOPSIKOBBIM HOMEPOM
npocTapistoTcst OykBel "Koi".

PeructpallioHHBI!i HOMEp, JaTa perucTpaldd W KOJHYECTBO JIHNCTOB
YKa3bIBalOTCS B LUTaMIIE AJs OOpalleHUid, KOTOPbIi NpOCTaBIseTcad Ha MEPBOM JIMCTE
obOpalieHus.

13. B xkHury yuera npemsio)keHUd, 3asBleHHH WU XayoO, KOoTopas BEAETCs B
CTPYKTYPHOM INOJpa3/e€eHUH, OTBETCTBEHHOM 3a paboTy ¢ OOpallleHHUsIMH Tpa)K[IaH,
BHOCSITCS CJIEAYIOLIHe JaHHbBIE:

JlaTa perucTpauuy oopalleHus, perucTpallMOHHbII HOMeEp;

bamunus, UMs1, OTUECTBO (MOCJIEAHEE - IPU HATUYKH) IPaXKIaHHUHA, ero aJapec;

KpaTKoe coAepKaHue (TeMaTUuKa) oOpallieHus;

CTPYKTYpHO€ MOJpa3JeleHe-UCIIONHNUTENb, CTPYKTypHOE MoApasjiesieHue-
COMCIIOTHUTEIE;

CPOK UCITOJTHEHHUS;

OTMeTKa 00 HCNOMTHEHUH OOpalleH!s U HallpaBJIeHUH ero B AeJIo;

PEKBU3HUTHI COMPOBOAUTENBHOrO MHUCHMa (B Cllydae nepeanpecaiun).

14. HayanesHHK CTPYKTYPHOIO noapasjiesieHus OCTIK Poccuu
(TeppUTOpPHANILHOIO OpraHa), OTBETCTBEHHOIO 3a paboTy ¢ oOpallleHus MU rpax<iaH, B
3aBHCUMOCTHU OT COAEPKAHUS O0pallleHUs:

B [€Hb pErucTpalud HampabBiseT oOpamieHHe IUPEKTOpY (3aMecTHTE/IsIM
aupektopa) ®OCTDK Poccuu (pyxoBomuTento (3aMECTHUTENSIM PYKOBOIHUTEJIA)
TEPPUTOPHUATIBHOTO OpraHa) JUisl pacCCMOTPEHHUS;

B Te4YeHHE Tpex pabdoyux JHEH cO [HA perucTpaudd B COOTBETCTBHH C
pe3osouMeit nupektopa (3amecturtens aupekropa) ®CTIOK Poccuu (pykosoauTess
(3aMecTUTENS PYKOBOIHUTENS) TEPPUTOPHATIBHOIO OpraHa) HampabjsieT oOpaileHHE B
cTpyktypHoe moapasneienne D®CTOK Poccuu (TeppUTOpHANBHOrO OpraHa) s
paccMOTpPEHHUS M OTBETA MpaXKIaHHUHY, HalpaBUBLIEMY OOpalleHHE;

B TeyeHHE CeMM [HEHd CO JHS pericTpauuyd HanpapisgeT oOpalleHue,
cojepiKalliee BOIMPOCHI, pellleHHe KOTOphiX He BXoAuT B kommereHuuio ®CTOK
Poccuu, B COOTBETCTBYIOLMH OpraH WIH AODKHOCTHOMY JIHIY, B KOMIIETEHUHIO
KOTOPBIX BXOOUT pellieHUEe MOCTaBIEHHbIX B OOpalLIeHUH BOMPOCOB, C yBEJOMIICHHEM
rpaxaaHuHa, HanpaBUBLIEro odpalleHHne, O ero rnepeanpecariy,

B TeYEHHE CeMH JHei CO [HA PErucTpalMK HampaBisieT KOMMIO OOpalleHHus,
COJIEp)Kaller0  BOIMpPOC, OTHOCAIIMHCA K KOMIIETEHUMH HECKOIBKHX OpraHoB
roCyJapCTBEHHOW BJIACTH, OPraHOB MECTHOIO CaMOYMpPaBJICHHS WM JOJDKHOCTHBIX
JIMLl, B COOTBETCTBYIOLIME OpraHbl TIOCYJApCTBEHHOH BIacTH, OpraHbl MECTHOIO
CaMOYTpaBieHUs] HJIH COOTBETCTBYIOLIMM [IO/DKHOCTHBIM JIMLAM C YBEAOMJICHHEM
rpaxaaHuHa, HallpaBUBILEro oOpalleHHe.
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IL. PaccmoTpenne oOpamenuii

15. O6pawenue, nocrynusiiee B ®CTIK Poccuu (TeppuTopualbHbIl OpraH),
paccmatpuBaercs B TeueHde 30 aHei co AHS ero perucTpaLmy.

16. B uCKIMIOYMTENBHBIX Cly4asX, a Takxke B ciydae HanpabieHus PCTIK
Poccun (TeppUTOpHANBHBIM OpraHoM) B YCTaHOBJAEHHOM [Opg[Ke 3alpoca o
MpPeJOCTaBNeHUN HEOOXOAUMBIX [ PACCMOTpeHHUS OOpalleHUs HOKYMEHTOB W
MaTepHasioB B pyrue rocyAapcTBEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIIpaBIIeHUs
U UHBIM JO/KHOCTHBIM JIMIAM, 32 HCKJIIOUEHUEM CY[0B, OPraHOB JO3HaHHS U OPTaHOB
npeaBaputenbHoro  ciaeactsus, aupekrop ©OCTOK  Poccuu  (pykoBoawTenb
TEPPUTOPHAJIBHONO OpraHa) BIIpaBe MPOMIMTb CPOK PacCMOTpPEHHMS [MUCbMEHHOIO
oOpaieHus He Oosee yeM Ha 30 OHel, yBeIOMUB O MPOMJIEHHH CPOKa PaCCMOTPEHUS
oOpallleHus rpaKJaHyuHa, HallpaBUBLIEro OOpalleHHe.

17. B cnydasx, Koraa nopy4yeHue qaeTcs ABYM HIIH HECKOJBKUM CTPYKTYPHBIM
nozapasaeneHuasM PCTIK Poccuu (TeppuTOpHansHOro opraHa), OTBETCTBEHHBIM
MCITOJIHUTENEM SBIAETCS CTPYKTYpHOE MoApa3ieieHne, yka3aHHOE B IOPYUYEHHH
nepseiM. EMy HampaBsisiercs nomyiMHHUK oOpailneHHs W MpefocTaBisercs I1paBo
CO3bIBA COMCIIOJIHHUTENEH, KOOpAMHAUMH HMX paboTel MO [OATOTOBKE OTBETa
rpaxnaduHy. COUCIIOMHUTENSM HANPaBISIOTCS KOMUU OOpaleHus.

18. CoucrionHuTeNd B TEUEHHE MEpBOW MOJOBUHBI CPOKa, OTBEJEHHOTO Ha
HCIIOJIHEHHE IIOPYYEHUs, HAMpaBISIOT MPU HEOOXONHUMOCTH CBOH MPEUIOKEHHS B
npejesiax CBOEN KOMIIETEHLMH B aipeC OTBETCTBEHHOT'O UCIOJIHUTEITA.

19. B ciyudae ecnu Bompockl, comepkauipecs B oOpallleHHH rpaxaaHHHa, He
OTHOCATCA K KOMIIETEHUMH CTpyKTypHoro moapasaeneHuss ®CTIK Poccuu
(TeppMTOpHAIBHOrO OpraHa) Mopy4yeHue (B [JeHb MMOMY4YEeHHS HJIH Ha CleXyrolui
paboyuii 1€HB) BO3BpalLIAeTCs] aBTOPY PE3OJIOLHA CO CIIy)XeOHOH 3amHuCcKOi,
CoJiepKalllell COOTBETCTBYIOLLEE 00OCHOBaHHUE.

M3meHeHHEe OTBETCTBEHHOIO MCIIOMHUTENS M COUCIONHUTENEH odhopMIseTcs H
YYMTBIBAETCH JOJOKHOCTHBIM JIMIIOM CIYXXObl JOKYMEHTAaLlUOHHOIO 00eclneyeHHs
DOCTIK Poccnu (TeppuTopHanbHOro OpraHa).

20. HauanbHuk CTPYKTYPHOIO nozapaszesieHus OCTOK Poccuu
(TeppUTOPHANILHOIO OpraHa), MOJYYHMBUIMA MOpy4eHHE, B TOT e [€Hb MPHHHUMAET
OpraHu3allMOHHOE pElIeHHEe O TOpAAKE AalbHEHIIero pacCMOTpPEHHS MUCbMEHHOIO
oOpaleHus.

21. lonyuuBiuee nopyueHue JOJIXKHOCTHOE JIULO CTPYKTYPHOIO
noapasaenedns @CTOK Poccuu (TeppuTOpHanbHOrO OpraHa), OTBETCTBEHHOIO 3a
UCIIOJTHEHHE [OpyYeHHUs (Jajee - HWCIOJHUTENb), [pH [OArOTOBKE OTBETa Ha
MUCbMEHHOE OOpalleHHe HCIMOMHAET [OpYyYeHUE B COOTBETCTBHH C peE30NIOLHEH
aupexropa (3amecturens aupektopa) ®CTOK Poccun (pykoBoautesns (3amecTHTENSA
PYKOBOJIMTES) TEPPUTOPHAIBHOTO OpraHa).

22. Pesomrounn gupektopa (3amectutens agupekrtopa) ®CTIK Poccuu
(pykoBoaMTENS  (3aMECTHTENI  pPYKOBOAMTENSA)  TEPPUTOPHAIIBHOTO  OpraHa),
Ha4YaJlbHUKOB ~ CTPYKTYPHBIX  MOJApPa3ieNeHHH  MOryT coaepXkaTb  YyKa3aHHE
MCIOJHUTENIO O COKPALUEHUH CPOKa MOArOTOBKH OTBETa rPaXKJaHHHY.
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23.Ilpu  paccmoTpeHud  oOpallieHHS,  COJepXKAILero  MpPeHTOXKeHUS,
UCIIOJIHUTENb ONpeJeNseT, Kakue KOHKpPEeTHble pEeKOMEHIAlMU COAepXaTcs B
oOpalleHuu.

B OTHOIIEHHH KaXIOro MpeIOKeHHS UCIOJHUTENb OLIEHUBAET BO3MOXHOCTD
ero MnpuHATHA uiu HenpuHatua. [lo pesynbrataM pacCMOTpeHMs MPELTOXEHUS
rpaXIaHWHy TOTOBHUTCS OTBeT. EciM mnpenanoxxeHue He MPUHATO, TPAKIAHUHY
pa3bSACHAIOTCH MMPUYHMHBI, 10 KOTOPHIM €ro MpeyioXKeHHe He MOXET ObITh MPHUHSTO.
Ecnu npennoxeHue NpUHATO, TO cooOlIaeTcs, B Kakoi ¢opMe U B KaKHE CPOKHU OHO
OyneT peallu30BBIBATHCS.

24. [lpu paccMoTpeHun oOpallleHus, COAepXKallero 3asBIEeHUs, HCIIOJHHUTEND
BBIAENSET JEHCTBHE, Ha HEOOXOJUMOCTh COBEpPIUIEHUS KOTOPOro TIpaKIaHUH
yYKa3blBaeT B LeEJSIX peanu3aldd ero KOHCTUTYILHOHHBIX NpaB M CBOOON HJIH
KOHCTHTYLIMOHHBIX ITPaB U CBOOOJ APYTHX JIKILI.

WcnonHutens npoBepseT HalM4yuMe 3aKOHHBIX OCHOBAaHUH /U1 COBEpILIEHHS
3allpallnBaeMoro JeHCTBUS M BO3MOXHOCTE €ro coBeplleHHs. B oTBeTe cooluiaetcs
06 yIOBIETBOPEHHMU HIH HEYNOBIETBOPDEHUU 3asB/IEHHS, COBEPIUICHHH HITH
HECOBEPUIEHHH HCINpall¥BaeMoro aeiictBus. Ecnm ucnpaumBaeMoe aelcTBHe He
MOJKET OBITh COBEPILEHO, IPHUBOJISATCH COOTBETCTBYIOIIME MMOSCHEHHS.

25.1Ipu paccMoTpeHuH oOpallieHHs, COJAEpPXKAILEr0 J>KAIO00bl, HCIOIHHUTEID
00s3aH onpeaeauTh 0O0CHOBAaHHOCTE MPOCHOBI MPaXKJaHWHA O BOCCTAHOBJIEHHHM HITH
3alUTE €ro HapylLUeHHbIX NpaB, CBOOOA MM 3aKOHHBIX MHTEPECOB JIH0O Mnpas, CBOOOA
WJIM 3aKOHHBIX HHTEPECOB JIPYTHX JIHILI.

J171s 3TOro UCIOTHUTEND:

onpejenser OOOCHOBAaHHOCTb [JOBOJOB O HAapyUIEHWH [paB, CBOOOI HWJIM
3aKOHHBIX HHTEPECOB rpakaaHMHa (APYTUX JIMIL);

[IPOBEPAET, COOTBETCTBYIOT WJIM HET JedcTBHA (Oe3neicTBHE) HOKHOCTHOIO
Juua (OODKHOCTHBIX JIMIL) MTOJIOXKEHHAM 3aKoHoAaTelbeTBa Poccuiickoit Penepaunu;

YyCTaHaB/IMBaeT [PUYMHBl HapylIEHUS WM YIIEMJIEHHs npaB, cBoOOA HIH
3aKOHHBIX HMHTEPECOB, B TOM YHCII€ YCTAHABIIUBaeT, KTO H IO KaKWM MpHUYHHAM
JOMYCTHUJ HapYyIIEHHE;

npepiaraeT Mepbl, KOTOpbl€ AODKHBI OBITH HPHHATHI Ui BOCCTAHOBIIEHHSA
(BOCCTaHOBJIEHUS! IIOJIOXKEHHUS, CYILIECTBOBABILIErO 10 HAPYLIEHHUS MpaBa) WM 3aLIUTHI
(mpeceueHus NEWCTBHUM, HapylIAOUIMX I[PaBO MM CO3LAIOUIMX Yrpo3y ero
HapylleHHs) HapyLIEHHBIX INpaB, CBOOOA WM 3aKOHHBIX MHTEPECOB, a TAKKe JIHII,
OTBETCTBEHHBIX 32 PEAM3aLHIO MTpearaeMbix Mep.

B cnyuae npusHaHMs KanoObl NomIexXalled yIOBJIETBOPEHMIO, B OTBETE
rpaXIaHWHY YKa3bIBa€TCs, KaKH€ MpaBa, CBOOOAbI WM 3aKOHHBIE HHTEPECHI MOAJIekKAT
BOCCTAaHOBJICHHIO U B KaKOM IOpsJKe (B TOM YHC/e CPOKH W OTBETCTBEHHBIE JIHLA),
MPUHUMAEMBIE CITOCOOBI 3aILUTHI PaB, CBOOO MK 3aKOHHBIX HHTEPECOB.

B ciaydae npusHaHus kanoObl He moajexalleil yIOBIETBOPEHHIO, B OTBETE
apryMEHTHPOBAHHO NAr0TCS Pa3bsCHEHHUS B OTHOLLIEHWH OTCYTCTBHS OCHOBaHUH s
BOCCTAHOBJICHHS W 3allIMTHI IPaB, CBOOOA U 3aKOHHBIX HHTEPECOB IPaXIaH.

26. OtBeT Ha oOpallleHHe He JaeTCs, €CIIN:

B MUCBMEHHOM OOpalleHUH He yKa3aHbl (PaMHUIHs rpakJaHMHA, HallpaBHBILETO
oOpallleHHe, WM [OYTOBbIH ajpec, Mo KOTOPOMY IOJ/DKEH ObITh HAlpaBi€H OTBET.
Ecniu B ykasaHHOM oOpalleHHM CoIepXKaTcsi CBEeAEeHHS O [OATrOTABIMBAEMOM,
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COBEpLIAEMOM HJIH COBEPIIEHHOM MPOTHBONPABHOM [ESHUH, a TAKXKE O JIMLE, €ro
MOArOTABIMBAIOIIEM, COBEPIIAIOLIEM MWJIH COBEpLUMBIIEM, OOpallUCHHE MMOILJIEXKUT
HanpaBJIeHHIO B TOCYAapCTBEHHBINA OpPraH B COOTBETCTBUH C €r0 KOMIETEHLIUEH;

TEKCT MUChbMEHHOr0 OOpalleHus He MoAmaeTcs npouTeHuro. Takoe oOpaleHue
He HampasiseTcsl B rOCYJapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIpPAaBIE€HUs WU
JIOJKHOCTHOMY JIHILy B COOTBETCTBHH C UX KOMIIETEHLHEH, O 4eM B TE€YEHUE CeMH
JIHEH CO [IHS PEerucTpauuud oOpallleHHus COoOOLaeTcs rpa)AaHHHY, HalpaBHBLIEMY
obpaiueHue, eciu ero ¢hamMuIUs ¥ MMOYTOBBIH aApec MOAAAIOTCS IPOUYTEHHIO.

27. Ecnu 0TBET 1o CyIIECTBY IMOCTABJIEHHOrO B OOpALllEeHUH BOIIPOCA HE MOXET
ObITh faH 0Oe3 pasrnalleHus CBeJeHHUH, COCTAaBIAIOUINX TOCYIapPCTBEHHYIO UM HHYIO
OXpaHsfeMylo (efepaibHBIM 3aKOHOM TaifHy, TrpaXAaHHHY, HaIllpaBHBLIEMY
oOpallleHHe, COOOIIAeTCs 0 HEBO3MOXXHOCTH JaTh OTBET I10 CYLIECTBY IIOCTABJIEHHOIO
B HEM BOIMPOCA B CBSA3H C HEAOIMYCTUMOCTBIO Pa3riallleHUs YKa3aHHbIX CBEJICHHUIA.

28. O6patieHue, B KOTOpoM oGxaayeTcs cyaeGHOE pelleHHe, B TeYEHHE CEMH
JIHeW CO HS pEruCTpalluyi BO3BpAllaeTcs rpaXKIaHHHY, HallpaBUBIIEMY 0OpallleHuE, C
pa3bsCHEHHEM MOPAZIKa 00>KaJOBaHUs JaHHOTO Cy1eOHOrO pelleHH s,

29. ®CTOK Poccuu (TeppuTOpHaiibHbIA OpraH) MpH IMONYYEHHH MTHCEMEHHOIO
oOpallleHUs, B KOTOPOM COAEpKarcs HeUeH3ypHble JM60 OCKOpOUTENbHbIE
BBIPaXXEHUS, YTPO3bI XH3HH, 300POBBI0 U UMYHIECTBY AOJDKHOCTHOrO JMIA, a4 TAKKe
YJCHOB €ro CeMbH, BIIpaBE€ OCTaBUTh oOpauieHne Oe3 OTBeTa MO CYLUECTBY
MOCTABJIEHHBIX B HEM BONPOCOB M COOOIINUTh TPaXAAHWHY, HaIPaBUBILIEMY
oOpalleHue, 0 HeAOMYCTHMOCTH 3JI0YTIOTPEOIIEHHS IPABOM.

30.B cnyuwae npunatus @OCTOK Poccuu (TeppUTOpHATIBEHBIM OPraHOM)
peleHus 0 6€30CHOBATENIBHOCTH OYePEIHOro o0palleHUs U PEKPallleHHH EPEMUCKH
C IpakJaHMHOM II0 BOINpPOCY, Ha KOTOPBI €My HEOJHOKPATHO JaBAJIUCh MMCHMEHHBIE
OTBETBI 110 CYILIECTBY B CBA3H C paHee HalpaBsAeMbIMU OOpAIIEeHUSIMH, U MPH 3TOM B
OOpallleHHH He MPUBOIATCA HOBBIE [OBOALI WIIM OOCTOATENBCTBA, [PaKIaHHH,
HanpaBUBLIKHA oOpalleH1e, yBeIOMIISETCS O IIPHHATOM pellICHHH.

31. YnonHoMoueHHEIe JOJDKHOCTHBIE auna OCTIK Poccuun
(TEpPUTOPHANIBHOTO OpraHa) [PH PacCMOTPEHHH OOpAllleHHH B MpejenaXx CBOUX
MTOJITHOMOYHMH BIipaBe:

NPpUrIaaTe OOpaTUBUIMXCS I'PaXKaaH IS JTHYHOM Gece b,

B Cily4yae HEOOXOAMMOCTH B YCTAHOBJIEHHOM 3aKOHONATEJILCTBOM IIOPSIKE
3aIpalMBaTh JOMOJHUTE/bHBIE MATEPHANIBI U MOJy4aTh OOBACHEHHS Y OOpaTHBLUUXCS
rpaxaaH, a TakKXe B JPYI'MX TrOCyHapCTBEHHBIX OpraHax, opraHaXx MECTHOIO
CaMOYNpaBAeHUS H Yy HHBIX AOJDKHOCTHBIX JIML, 3a HUCKIIIOUEHHEM CYIOB, OpPraHOB
JAO3HAHHUA U OPraHOB NPENBAPUTENBHOIO CIEACTBHS;

CO3aBaTb KOMHCCHM IS TMPOBEPKH (PAKTOB, M3J0XKEHHBIX B OOpalleHHSX, C
BbI€3/IOM Ha MECTO;

[MPOBEPSATh HCIOJHEHWE paHee MPHUHATBIX MU peLIeHUHd Mo oOpalleHUsIM
rpakiaH;

[Mopy4aTs pacCMOTpeHHe O0palleH|st APYTrUM OpraHU3alHaM, UX JOKHOCTHBIM
JMLaM B MOpsiiKe BEAOMCTBEHHOH MOXYMHEHHOCTH M KOHTPOJHPOBAaThb XOJ
pacCMOTpeHHs ~ OOpallleHW#l, 132  HCKIIOYEHHEM  CIIy4yaeB,  YCTAHOBJIEHHBIX
benepanbHbBIMH 3aKOHAMHU.
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32.1lo uroram paccMOTpeHHs OOpallieHHs HCIOJHHUTENb B CPOK He [O3/Hee
Tpex pabouux AHEH A0 HCTEYEHHS CPOKa HCIOJIHEHHS IMOpYYEHHsS [MOArOTaBIMBaEeT
MPOEKT OTBETa MPaXKIaHHHY, a TaKkxKe (IpH HeOOXOAUMOCTH) MUCHEMO ¢ HHPOpMaLHeit
O pe3yJbTaTax pacCMOTPEHHs oOpallleHHs B aJpec opraHa, HalpaBUBLLIEro odbpauieHme
B ®CTOK Poccuu (TepputopuanbHbiid oprad). OTBeT rpa)xJaHHHY COIJIaCOBBIBAETCS B
YCTaHOBJICHHOM [IOpsiIKe U HANpasigeTcs Ha NOANMUCH AoJKHOCTHOMY snny OCTOK
Poccun (TeppuTOpHanbHOro opraHa) B COOTBETCTBHM C pe30NIOLMEH AMpEKTOpa
(3amectutens  gupektopa) OCTIK Poccun  (pykoBoauTtens  (3aMeCTHTENA
PYKOBOAMTEJISI) TEPPUTOPHAIBHOTO OpraHa).

33. [loaroroBrneHHBId [0  pe3ynbTaTaM  PacCMOTPEHHS  MHCBMEHHOIO
OOpallleH!s OTBET AOJKEH COOTBETCTBOBATE CJIEAYIOIIMM TPEOOBAHHIM:

OTBET JO/DKEH COAEPKATh KOHKPETHYIO U YETKYyI0 HH(OpPMALHIO MO BCEM
BOIMpPOCaM, IOCTABJIEHHBLIM B IMCbMEHHOM obpatueHuu. [Ipu noarBepxaeHud ¢hakTos,
M3JIOKEHHBIX B JXanobe, B OTBETE ClieAyeT YyKa3blBaTh, KaKHe MEPHI MPHHATHI K
BHUHOBHBIM JIOJDKHOCTHBIM JTUIIAM;

B Clydae MNPHUHATHA MO DPE3y/JbTaTaM pacCMOTPEHHUs OOpallleHHs MpaBOBOro
aKTa, 3K3eMIUIIp MPHHATOrO MPaBOBOIO aKkTa HampaBiseTrcs rpaxaaHuHy. B sTom
CJly4yae MOAroTOBKH CHELHMAIBHOIO OTBETA He TpebyeTcs;

ecnu Ha obpallieHHe AaeTcsl MPOMEXYTOUYHBIH OTBET, TO B TEKCTE YKa3bIBaeTCs
CPOK OKOHYATEJIbHOI'O OTBETA;

B OTBETE JAOJDKHO OBITh yKa3aHO, KOMy OH HallpaBlieH, yKa3aHbl 1aTa OTHPaBKH,
perucTpanoOHHEI HOMEP NMCBMEHHOTO O0palleHHUS.

34. IluceMeHHOe  OOpallleHHe  CYHTAaeTCsi  pPacCMOTPEHHBIM, eclid  JaH
MHCBMEHHBIH OTBET [PaXJAHUHY [10 CYILECTBY [IOCTAB/IEHHBIX B OOpallleHHH
BONPOCOB.

35.1lpu  HeOOXOOMMOCTH MpPOAJEHUSA CPOKOB HCIIOJHEHHS MOPYYEHHS
HayanbHUK CTpYKTypHOro moapasaeieHuss OCTIOK Poccuu (TepputopuUansHOro
OpraHa), OTBETCTBEHHOIO 3a HCIOTHEHHE ITOPYUEeHHUs, He TO3/Hee TpeX pabounx JHeM
A0 HUCTEYCHHUs CpPOKa HCIMOJHEHHS IOPYYEHHUs NPEACTaBlIseT Ha HMsA AUPEKTOpa
(3amectutens  ampektopa) ®CTDIK Poccun  (pyxoBomutens  (3aMeCTHTENS
pPYKOBOAUTEJIS) TEPPHUTOPHAITBHOTO oprasa) CITy)XeOHYI0 3aMUCKy c
COOTBETCTBYIOILLMM 00OCHOBaHHEM.

36. Mupektop (3amectutens aupekropa) ®CTDOK Poccuu (pyxoBOAHTEDb
(3aMeCTUTeNIb PYKOBOJUTES) TEPPUTOPHAIIBHOTO OpraHa) B TEYEHHE OJHOro paGouero
AHA [OpHUHUMAET peluleHHe O [MpPOAJEHUH (HENpOJUIeHUH) CpoKa HCIIOJHEHHS
MOpy4eHHS.

['paxxnanuny, HanmpaBuBLIEMYy oOpalieHue, He To3aHee Tpex pabouux aHe# 10
HCTEUCHHS CPOKa UCIIONHEHHSA MOPYYEHHUs HaMpaBisieTcs yBeAOMJIEHHE O MPOAJIEHUH
CpoOKa pacCMOTPEHHS ero oopaleHusl.

37.1lpy  MOCTYMJIEHWM  [HMCBMEHHOrO  OOpalleHHs rpax<JaHuHa  Ha
paccMoTpeHue u3 AnmuHuctpauuu [Ipesngenta Poccuiickoit Penepanyu, Annapara
[IpaBurensctBa Poccuiickoit ®enepaunu, [ocynapctsenHoit [Iymer ®enepaiibHOro
CoOpanust Poccuiickoii ®enepauun, Cosera ®enepauun denepansHoro CobpaHus
Poccuiickoii ®enepaumu U ApYrux OpraHoB rocyaapCTBEHHOH BJACTH MO 3anpocy
COOTBETCTBYIOLIErO OpraHa rocyAapCTBEHHOH BJIaCTH B €ro aJipec rOTOBUTCS OTBET C
HH(OpMaLHEeH 06 HTOraX PacCMOTPEHHS MUCHMEHHOTO OO PALLEHHS.
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38. [IpoekT oTBeTa rpaxaaHHHy, MOACOTOBJICHHBIN [JOJOKHOCTHBIM JIMLIOM
®OCTOK Poccuu (TeppUTOpHanNbHOrO OpraHa), OTBETCTBEHHBIM 3@ PacCMOTPEHHUE
NUCbMEHHOI0 00pallleHHs], COTJIaCOBbIBAETCS:

Ha4yaIbHUKOM CTPYKTYPHOTO noApa3aesieHus OCTIK Poccuu
(TeppUTOpHAIBHOTO OpraHa), OTBETCTBEHHONO 3a pacCMOTPEHHE ITMCBMEHHOIO
oOpallleHus, - B Cpok He 6osiee ogHOro pabo4ero AHS ¢ MOMEHTA MOJY4YE€HHS IPOEKTa
OTBeTa OT AO/DKHOCTHOIO JIMIIA, OTBETCTBEHHOIO 3a pacCMOTpeHHE IHCBMEHHOI'O
oOpalueHus;

Ha4yaIbHUKOM CTPYKTYPHOIO noapasJe/ieHus OCTOK Poccun
(TEeppUTOPHAIIBHOIO OpPraHa), sSBAIOLIErocs COMCIIONHUTENEM NTOPYYEHHUS, - B CPOK HE
Oosiee oqHOro pabouero JHsS C MOMEHTA MONY4YE€HHUS IPOEKTa OTBETA OT CTPYKTYpPHOIo
noapasaenedus PCTOK Poccuu (TeppUTOpHAnbHOro OpraHa), OTBETCTBEHHOIO 3a
paccMOTpEeHHE NUCBMEHHOIo 0OpalleH s;

nojkHOCTHBIM — JiuoM  ®OCTDOK  Poccum  (TeppuTOpHalIbHOTO — OpraHa),
OTBETCTBEHHBIM 3a IMpPaBOBOe olecrieyeHue, Npu HeoOXOAMMOCTH, - B CPOK JO ABYX
pabouux JHEH C MOMEHTa TMOJy4YeHHs [pPOeKTa OTBeTa OT CTPYKTYpHOro
noapasaenenus GCTOK Poccuu (TeppuTtopHalbHOrO OpraHa), OTBETCTBEHHOIO 3a
paccMOTpeHHEe NUCEMEHHOI'0 OOpalleHHUsI.

39. OtBeT Ha oOpallleHHe rpakAaHHHA MOAMMCHIBAeT AUPEKTOp (3aMecTUTENb
aupektopa) ®CTIK Poccuu 1ub0 ynojHOMOYEHHOE HA TO JIHMLO (pYKOBOAUTED
(3amecTHTENh PYKOBOJUTES) TEPPUTOPUATBHOIO OpraHa) B TEHEHHE OHOTO paboyero
JUHS.

40. Ilpu nHampaBieHHH OOpalleHUs Ha PacCMOTpPEHHUE B Jpyrue opraHsl, B
COOTBETCTBHH C UX KOMIETEHIIMEH, UCIIOJIHUTENb TOTOBUT YBEAOMIIEHUE MPAXAAHUHY
U TpeACTaBIsgeT ero Ha MOMAINHUCH YHNOJHOMOYEHHOMY aosnkHOcTHoMy suny GPCTOK
Poccuu (pykoBOAMTEIIO TEPPUTOPHAIBHOIO OpraHa).

41. Matepuannsl, UCNOJb30BaHHbIE MPU MOATOTOBKE OTBeTa, (GOPMUPYIOTCS B
OTZAEJbHOE [1€JI0 B COOTBETCTBUM C MpaBHJIaMU JEJONPOU3BOACTBA B LIEHTPAIBLHOM
annapate ®CTIK Poccuu (TeppuropralibHoM oprase).

42. IomKHOCTHOE JHIO CTPYKTYPHOrO MOJpa3feeHusl, OTBETCTBEHHOIO 3a
PUEM-OTIIPABKy KOPPECIOHIEHIMH, TPOBePsieT MPaBUIBLHOCT 0OPMIIEHHS OTBETA U
[PHUCBAUBAET EMY UCXOISLUUI pEerUCTPaLlMOHHBIA HOMED.

43. OtBeTbl Ha OOpallleHHs TpaXKIaH HANpPAaB/IAIOTCS B MHUCbMEHHOH (opMe
MOYTOBBIM  OTNpPABIEHUEM, [0 AaApecy JJIEKTPOHHOH IIOYThHI, YyKa3aHHOMY
rpaXIaHMHOM, a TaKXK€ MOrYT pa3MellaTtbcs Ha oduuuaibHOM caklite. OTBeT Ha
obpauieHye, MnocrynuBiiee B (GopMme 3JEKTPOHHOIO JOKYMEHTa, Harpasisercs I10
MOYTOBOMY a/IpPECy UJIH JIEKTPOHHOMY a/Ipecy, yKa3aHHOMY B OOpallleHHUH.

44. B cinyuae MocTymIeHUs KOMJIEKTUBHOIO MMChbMEHHOIO 0OpalleHHs OTBET Ha
oOpalleHHe HaNpaBisAeTcs B aJpec rpakJaaHWHA, YKa3aHHOro B OOpallleHHH MEPBBIM,
ecsii B o0pallleHUH He yKa3aH UHOH ajpecat [IJ1f OTBeTa.

45. 3aperucTpupOBaHHbI OTBET Ha OOpallleHHe IpaXIaHHHA, MOCTYNUBLIEE 10
YIEKTPOHHOM TMOuYTe, M0 JJIEKTPOHHOMY aapecy OoQUIMaIbHOro caiiTa B cllydae
OTCYTCTBHSl [IOYTOBOIO ajJpeca HampaBiseTcs MO aapecy 3JIEKTPOHHOH [MOYThl,
yKa3aHHOMY B oOpareHud. Ha momvHHHUKe OTBeTa yKa3blBalOTCS jJaTa U BpeMs
OTHpAaBJIEHHS JIEKTPOHHOro 00pasa oTBeTa Ha oOpalleHHE.
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[TognuHHUK 3aperuCTpUpOBAaHHOI0 OTBETA, HANpPAaBJICHHOI'O IIO 3HCKTpOHHOﬁ
Io4YTe, MnoAIIMUBaACTCA B [J€JI0, C(.bOpMI/IpOBaHHOG B COOTBETCTBHHU C TIpaBHUIaMHU
ACJIONMPOHU3BOACTBA.

II1. JInuubIi npueM rpaxkiaH

46. Opranmn3zauuio  nu4yHoro npuema rpaxaan B DOCTIOK  Poccuu
(TeppHTOpHAlIbHOM  OpraHe)  OCYLIECTBNISIET  CTPYKTYpHOE  IOApa3JAesieHue,
OTBETCTBEHHOE 32 paboTy c OOpallieHUsIMH Tpa)iaH, COBMECTHO CO CTPYKTYypPHBIMH
MOApA3JEeNICHUsIMH, B KOMIIETEHLHMIO KOTOPBIX BXOAMT peLIeHHE [OJHMMAaeMbIX
rpaKJaHMHOM BOITPOCOB.

Hlonyckaercs  mpdemM Mo mpeaBapuTeipHOM  3anucd.  OTcyTcTBUE
peJBapUTENbHOMN 3alIUCH He ABJISETCS OCHOBaHMEM [IJIsi OTKa3a B IPUEME.

IIpenBapuTtenpHas 3amuch OCYLIECTBISETCS YIIOJIHOMOYEHHBIM COTPYAHHKOM
MOApa3JeNieHHs], OTBETCTBEHHOro 3a paboTy ¢ OOpalleHUsIMU IpaxkJaH MPH JUYHOM
oOpallleHHH rpakJIaHUHA WK 0 TeJieoHy, a TaKkKe MMyTeM HarpaBlieHUs: oOpalleHus.
B xozme mnpenBapuTenbHONW 3amUCH  YNOJHOMOYEHHBIH COTPYJHHUK YTOYHSET Y
rpakJlaHMHa MOTHUBBI OOpallleHus] U CoAepKaHne BOMpoca.

47. JInuHbpli MpUeM rpaxiaH [0 BOIMPOCaM, OTHOCSAIUMMCS K KOMIIETEHLIMH
®CTIK Poccuu, ocyiiecTiseTcs aupektopoM (3amectutensimu aupekropa) PCTOK
Poccuu (pykoBoauteneM (3amMeCcTUTENIMH PYKOBOUTEIS) TEPPUTOPHATIBHOIO OpraHa)
HJIM UHBIMH YTIOJTHOMOUYEHHBIMH Ha TO JIMLAMH.

48.IlogrotoBka [OOKyMEHTOB /Ul [pUeMa TpaxJaH Bo3jaraercs Ha
PYKOBOJUTENEH CTPYKTYPHbIX MOApa3JeieHUd, K KOMIIETEHLIMH KOTOPBIX OTHOCSTCS
BONPOCHI, NOCTaB/IEHHbIE B OOpaIlleHUH.

49. JloBeneHre nHGOpMaUK O BpEMEHHU U MECTE NMpUema 10 CBeJEHHUs rpaxaan
OCYUIECTBJISIET CTPYKTYpHOe [MOJpa3jeieHHe, OTBETCTBEHHOe 3a paboTry ¢
0OpalleHUSIMH TpaXKkJaH.

['paduk npuema rpaxxaaH pa3meriaercs Ha OpULUHATILHOM caiTe.

50.1lpy  sHM4YyHOM  npHeMe  TpaXOaHWH  MpEeabsBIsSET  JOKYMEHT,
YAOCTOBEPAIOLIHI €ro JUYHOCTh, HA OCHOBaHHHU KOTOPOro O(OpPMISIETCS KapTo4kKa
JIMYHOTO npuema (NpuioKeHue K HacTosier MHCTpykuun).

51. Bo BpeMsi NMYHOrO NMpHeMa rpakOaHHH [ejlaeT YCTHOE 3asBIeHHEe JIHOO
OCTaBJIeT MUCbMEHHOE OOpallleHHe MO CYIIECTBY 3aJaBaeMbIX UM BOIPOCOB, B TOM
yucile B LeEAsAX NPUHATUS Mep MO BOCCTAHOBJIEHHUIO WJIM 3allUTE €ro HapylIEHHbIX
npaB, cBOOO/ U 3aKOHHBIX HHTEPECOB.

52. YcrHple oOOpalieHds TpaxJaHWHa perucTpupyrorcs. B ciydae, eciu
U3JI0)KEHHbIE B YCTHOM OOpalieHUH (PakTbl 1 00CTOATENCTBA SBISIOTCS O4EBUIAHBIMU
U He TpeOYyIoT [ONOJHUTENbHOM MpOBEpPKH, OTBET Ha OOpalleHHe C COorjlacus
rpakJlaHdHa MOXeT OBITh JaH YCTHO B Xoje Ju4HOro npuema. CoaepkaHHe OTBETa
OTpaXkaeTcs B KapTOUKe JIMYHOro NMpueMa. B ocTaibHBIX Clly4yasix 4aeTcsl MUCbMEHHbIH
OTBET IO CYUIECTBY IIOCTaBIE€HHbIX B [HUCBbMEHHOM OOpallleHWH TrpaxKIaHuHa
BOIIPOCOB.

53.B cnydyae HeoOXOAMMOCTH MNpH BeJEHUH MpUeMa YIOJIHOMOYEHHbIMH
nomxHocTHeIMH MuaMu GCTOK Poccun (TeppuTOpHANBHOrO OpraHa) MoryT ObITh
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MpUriaeHbl pabOTHUKU CTPYKTYPHBIX MOApa3AeieHUl, B KOMIETEHUHIO KOTOPbIX
BXOAHMT PAaCCMOTpPEHHE MOJHUMAEMBIX IPAXXTAHHHOM BOMPOCOB.

54. IlucbmeHHble OOpallleHUsl rpaXkJaH, MPUHATHIE B XOJ€ JIMYHOTO IpUeMa,
MOAJIekKAT PEerucTpalii U pPacCMOTPEHUIO B MOPSAKE, YCTAHOBIEHHOM HACTOSILIEH
HCcTpyKLHEH.

55. Ecnu B Xo0lle TUYHOrO MpueMa BBISCHAETCS, YTO pelleHUe MOAHMMAEeMBIX
rpaxJIaHuHOM BOIlpocoB He BxoauT B komneTeHuuto GCTIK Poccuu, rpaxxaaHuHy
pa3bsCHAETCS, Kyla ¥ B KAKOM NOPSIKE eMy ClielyeT OOpaTHThCS.

56. B ciyyae ecniu B XOJe JNHYHOTO MpHeMa Ipa)cIaHWHY OTKa3bIBaeTCs B
JaJibHEHIEM PACCMOTPEHHMH e€ro olpallieHHsl MO MPUYHMHE TOro, YTO eMy paHee Obul
JaH OTBET M0 CYIIECTBY NOCTABICHHBIX B 0OpallleHUH BONPOCOB, B KAPTOYKE JTUUHOTO
npHeMa JeJaeTcsl COOTBETCTBYIOILAS 3aIUCh.

IV. KoHTpoab 32 paccMoTpeHHeM 00palleHHH rpaxkIaH

57. KoHTponb 3a opraHu3aiuei JUYHOrO npreMa U y4eT oOpallleHuH rpaxkaaH,
paccMOTpeHHbIX Ha Ju4HOM npueme B DCTIK Poccuu (TeppUTOpHANBHOM OpraHe),
OCYILECTBIIOTCS CTPYKTYPHBIM TMoJpa3lelieHUeM, OTBETCTBEHHBIMM 3a pabory C
oOpallleHUsIMU TPaXKJaH.

58. KonTpone 3a paccMOTpeHHEM [MHUCBMEHHbIX OOpalleHUuN rpaxkaaH,
MOCTYNUBIUMX HAa JU4YHOM rnpueMme rpaxiaad B ®CTOK Poccuu (teppuropraisHOM
Oprase), OCYLIECTBJISIETCS  COOTBETCTBYIOLUMMH  JIOJDKHOCTHBIMM  JIMLIAMH B
COOTBETCTBHHU € HacTosilueld MHCcTpykuueid.

59. KoHTposb 3a coOiioaeHHeM M UCIIOJIHEHHEM pabOTHUKaMM CTPYKTYPHBIX
noapazaeiennt  DOCTIOK Poccunm (TeppuTopralibHOro oprana) TpeOOBaHUH
HacTosed MHCTpyKUMHM U HMHBIX HOPMAaTHBHBIX MPAaBOBBIX AKTOB, PEryJIMPYHOLIHX
OTHOLUEHHS, BO3HUKAIOLIMUE B CBA3M C PACCMOTPEHHEM OOpalleHUH, OCYLUECTBJISIOT
JOJDKHOCTHBIE JIMLA, HAayalbHUKH CTPYKTypHbIX noapazaeneHuit ®CTIOK Poccuu
(TeppUTOpHANBHOIO OpraHa).

60. Kontponb 3a cobmoneHneM cTpykTypHbIMH mnoapazaeneHusmu OCTIK
Poccun  (tepputopnanbHOoro opraHa) mopsiaka — paccMOTpeHHMs  OOpalleHHi
OCYWIECTB/IAETCS]  [JO/DKHOCTHBIMM  JIMAMH  CTPYKTYPHOTO  MOJpa3fesieHHs,
OTBETCTBEHHOTO 3a paboTy ¢ oOpallleHUsIMH rpaXKJaH, U BKIIIOYaeT B ce0s:

MOCTAaHOBKY [TOPYYE€HHUH 10 HCIIOJHEHUIO OOpallleHUi Ha KOHTPOJIb;

cbop 1 06paboTKy UHGPOpPMALIMU O X0 pACCMOTPEHHUs 0OpaIleHUH;

MH(GOPMHUPOBAaHUE CTPYKTYPHBIX MOApAa3[eleHUl, ONpelesIeHHbIX B KayeCTBE
OTBETCTBEHHBIX UCIIOJIHUTEINEH, 00 HCTEUEHUH YCTAaHOBJIEHHBIX CPOKOB PACCMOTPEHHUS
MUCbMEHHBIX OOpalleHHH;

CHATHE [MMCBMEHHBIX OOpAlLEHHl ¢ KOHTPOJIS.

61. IlepyoAMYHOCTDb OCYILECTBIECHUS KOHTPOJSA YCTaHaBIMBAETCA AHPEKTOPOM
®CTIK Poccuu (pykoBoauTeneM TeppUTOPHATIBHOIO OpraHa).
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[Tpunoxenue
K Uuctpykunu @CTIK Poccun 06 opranusanuu
paccMOTpeHHUs oOpallieHHii rpakKIaH U MpUEMa IPaXKIaH B
(e sepanbHOl CiTyK0€e MO TEXHUYECKOMY U KCTIOPTHOMY
KOHTpOJItO, yTBepxaeHHoH npukazoM @CTIK Poccun
OT « £ » monsa 2014 r. Ne 74

PexoMmeHayeMBlil oOpa3elr

JIuueBas ctopoHa

AndaBHTHBIH yueT:
Jata mpuema: «___ » 20 r.
®opma obpareHus:

KAPTOUYKA
JIMYHOI0 NMPHEMA rPa*KIAHHHA
damuaus
Hmsna OTt4ecTBO

AJpec NMpoKUBaAHUA

ﬂacnopTHue JAAHHbI€

(mMecTo U 1aTa nosyyeHus)

Coaepxanue odpamenus

,HOHOJIHHTCJIBHBIC MaTepuaJjibl Ha JHCTAX.

JInno, npoBoauBIIee NpuemM

(nomxHocTh, ©.H1.0.)

Ob6opoTHas cTopoHa

[IpunsToe pemenue no odpaueHIo

[IpuHATO NMHCbLMEHHOE 06paLIeHne, PEruCTPALMOHHBIH Ne .
[IncbMeHHOe 00palleHHe MepeHaNnpPaBIeHo

« » 20 r.

[Ipumeuanne




