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:')KCKprI/IOHHaSI JACATCIIBHOCTD 04005 o

(HaumeHOBaHME BUA NPO(PECCUOHATLHOM JEATENBHOCTH) Kon

OcHoBHas UENb BHIa IIpO(bﬁCCHOHEU'[bHOﬁ ACATCIIBHOCTH.

| Oxa3saHue SKCKYPCHOHHBIX YCIIyT

I'pynna 3anaTuii:
4221 Cnyxauue 610po myTenecTB i 1210 PYKOBOI(I/ITCJII/I yqﬁémnéﬁﬁﬁ; -
(TypHCTHYECKUX M TPAHCIIOPTHBIX | | OpraHM3alUuil U DpeIIpHATHH
_____ @TeHTCTB) L
(xon OKBI) (HauMeHoBaHuUE) (xox OK3) (1anMeHOBaHHeE)

OrTHeceHue K BUIaM SKOHOMUYECKOH JEATCIIEHOCTH

 63.30 JleATENEHOCTE TYPHCTCKHUX ar€HTCTB

(xon OI(B3I[2) (HanMeHOBaHHe BUA IKOHOMHYECKOHN JeATENEHOCTH)
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III. XapakTepucTika 06001IEHHBIX TPYAOBLIX PyHKIHIA

3.1. O60o0menHast TpyxoBas GpyHKUusS

, BcniomorarensHas AeSTENBHOCTS 1O

YposeHb

Kon |

HanmexoBaune | A 4
| peayIM3al Uy OKCKYPCHOHHBIX YCIYT | KBanpuKaluK
[poucxoxnenme ! SaHMCTE . :
0606 e HHON TPy IOBOH | Opurunan = X - OBaHo 1
j . OpMruHaia '
GynKuuu O S ; S
Kon PerucTpaunoHHslit HoMep
opuryHanma 1po(ECCHOHANBLHOTO
cTaHgapTa
| BosmoskHsIe | AreHT 1o npuemy 1 06paboTKe 30Ka30B
. HaMMEHOBAHUA |
| JIOTDKHOCTEH

| TpeGoBanus K

* 06pa3’0BaHMIO H

~ o0y4yeHHIo

- TpeGopauus k OmeITy
_TpaKTUYeCKOH paboTsl |
- OcoGsie ycoBus
| momyckak pabote |

- Cpennee 1ipo)eCCHOHANIBHOE 06pa30BaHue — TPOrPamMMBbI [10ATOTOBKH
, CHEIHATICTOB CPE/IHETO 3BEHA

,HOHOJ'IHHTCJ’IBHBIC XapaKTCpPpUCTUKH

HanmeHoBaHue

0OK3

EKC’
_OKCO*

knaccudukaropa |

KO HaumenoBanue 6a30B0i rpynIisl, JOKHOCTH
KR (upodeccun) wm crensansrooTH
4221 Cﬂymamne OIOpO MyTeLIecTBUHI (Typucmqecxnx "

| TPaHCIOPTHBIX areHTCTB)
- ~ AreHT no npuemy 3aka3oB Ha 31<cr<ypcnn _
100201 Typusm _

3.1.1. Tpynosas pyHKuus

! [Tpuem u 06paboTka 3aKa30B Ha IKCKYPCHH - YposeHs
Hauvenosanue | Kox | A/01.4 | (momyposens) 4

| xBanupuKaLuu
ITpoucxoxaeHue TpyAOBOH Opuruwan X | 3auMCTBOBAHO M3
bynicnn _ opurusana

Kon PerucrpaunoHHBIA HOMED
opuruHana npodecCHOHATLHOTO
cTanjapTa

pr,IIOBBIe ,uencmnx

OCYHICCTBJICHI/IC IpreEMa 3aKa3oB HAa SIKCKYpCHH

Heobxomumbie ymemm

ITpoBepka HaNMUYUs PEKBA3UTOB 3aKa3a
HWpedtudukanus Buga 3akasa
Hanpasrnenue 3aka3a B COOTBETCTBYIOUIHE CTDPYKTYPHBIE moapasaeneHus

| BKCKYPCHOHHOT'O OIOpPO (TYpHCTCKHX (pupM)

OC}’IIICCTBJ’ISITB UHOAUBAAYAJIBHOC KOHCYJIBTHPOBAHUE I(J'IHCHTOB HO I'[paBI/UIaM
npueMa 1 MpeNIMeTy 3aKkasa




VH(OPMHPOBATH KIHEHTOB 06 U3MEHEHHH 1apaMETPOB 3akaza

(DOPMPIPOBaTL 3KCKYpPCHOHHBIE IPYNIIBI B COOTBETCTBHH C HOC'I}'I'II/IBIIIPIMH@
3aKasaMHu

HeoOxoaumple 3HAHUS

KoppekTipoBaTh CpOKH M yCJIOBUS BEIIOJHEHUS 3aKa30B

3aKOHBI M WHBIE HOPMATUBHBIE ITPABOBBIE AKTBI Poccuifckoit d)enepaunn B
chepe Typuzma e o L e
HopmaTtusHrie OKYMEHTBI OpraHu3alHi, pernaMeHTHpyIoye
OCYIECTBIEHHE SKCKYPCUOHHOM AEATEILHOCTH S
DyHKIUH CTPYKTYPHBIX [IOAPA3IeIeHHI 3chypcnonnoro 61opo o

CO}ICp)KdHPIG H IpaBuJia IIPOBECHUSA SKCKprI/II/I

_Hopanox KOHTPOJIS MPOXOXKIEHHUS 1 BEITONHEHHS 32Ka308 HA SKCKYpCHH |

- TexHOOTHs KOMIBIOTEPHO 0GPaOOTKH 3aKa30B Ha IKCKYPCHU

 OcHOBBI ETIONIPOH3BO/ICTBA
OTHKa [1e10BOTO 0OLIeH s

Jlpyrue
| XapaKTEPHCTUKH

Cobonarh HOPMBI npoq)eccnonanmon STHKH 10 OTHOLUEHHIO K TypHCTaM

| UHpuBMAyaNBHas — OTBETCTBEHHOCTh 3a  J(QEKTHBHOE, KAUCCTBENHOE |

| OKCKYPCHOHHOE OBCIY)XUBAHKE

3.1.2. Tpynosast pynknus

Koopaunanus paboTsl 110 peanu3anuu Yposenb '
HanmeHosanue | gapanq . Kox A/02.4 (mosypoBeHs) . 4
| kanuduKauuy ‘
T o [T e e ey
POUCXOX[EHHE TPYIOBOH | Opursran X | MCTBOBAHO U3 ‘
GyHKLMH | OpHrHHaIa ‘
Kon PeructpaunoHHsiii HOMep
opuruHana npo¢eccCHOHANBHOTO
cTaHpapra
Tpynossle nefcTBUA _AHATH3 MOCTYIIMBUIMX 33KA30B

Koopmmaunx paboTel nonpaz;:(eneﬂnn no peanmaunn 3a1<a301;

'KoHTponb BEIMOJHEHYS NOCTYNMBIIMX 3aKa30B _
Benenue uHpOpMannoHHOH 6a3bl (apxm;) 0 nocrynHanx H BBITOJIHEHHBIX
3aKa3ax

CocTaBlieHHe OTYETHOCTH O IMOCTYMHBUINX M BBIIIOJIHEHHBIX 3aKa3ax

Heobxoanmele ymeHus

M3yuyaTs noTpeOHOCTH S3KCKYPCAaHTOB B 3KCKYPCHOHHBIX yCIyrax

KoHTpo1MpoBaTh MPOX0XKCHHE U BEITOJHEHHE 3aKa30B HA IKCKYPCHH

Hcrons30BaTh TEXHONOTHIO KOMITBIOTEPHOH 00paboTKH 3aKa30B

HeobxonuMeie 3HaHUI

Pabotatr ¢ JOKYMCHTaMH, COCTaBJIATE OTYETHI II0 HUTOraMm BBIIIOJTHCHHU A
3aKa30B

XpaHuth U 00pabaTHIBATh IEPCOHABHBIE NAHHBIE

3aKoHBI X WHBIE HOPMATHUBHBIC IPABOBBIE AKTHI Poccuickoit CDezxepaumI B
ctepe Typusma e
HopmatuBHbIe JOKYMEHTHI OopraHu3auMi, perinaMeHTUpYIoLHe
OCYIECTBJIEHUE IKCKYPCHOHHOMN JEATEILHOCTH
DyHKUMH CTPYKTYPHBIX TIOAPA3AETeHUN 3Kcr<ypcnonnoro 6IOp0

Conep)xaHue ¥ IpaBUiIa NPOBEJCHUS IKCKYPCHI

Tpe6oBanus k 0GOpMIICHHIO M YIETY 3aKa30B Ha IKCKYPCHH

HOpHJIOK KOHTPOJS NNPOXOXKACHHA H BBIITOTHCHUA 3aKa30B Ha OKCKYPCHH

TexHoorns KOMIBIOTEPHOH 00paboTKH 3aKa30B Ha IKCKYPCHH




S

~ OCHOBBI IENOTIPOM3BOICTBA
B Omuxa fenosoro obmesns B
Npyrue CobmionaTs HOPMBI TPOBECCHOHATEHOM 3THKY MO OTHOWICHHIO K TYPHCTAM, |
XapaKTCpHCTHKH Typoneparopam K Kojuieram S e
VunuBuayanbHas —OTBETCTBEHHOCTH 32  S(Q(EKTHBHOE, KAYCCTBEHHOE |
| KCKYPCHOHHOE OGCIYKHMBaHHE

3.2. O6o0menHast TpyxoBast pyHKIUs

S Vposers

. OprasuzaioHHOE o0ecIeueHne -
HaumeuoBanne 3KCKYPCHOHHBIX YCIYT Kon ; B kBauM(pUKAM | 5
TponcxoxncHue
0000LLEeHHOH TPy LOBOH OpuruHan X 3aMMCTBOBAHO 13
i e S N
Kon PerucrpaunoHHsiil Homep
OpHriHaNA npohecCHOHATBHOTO
cTaHgapTa
. BosmoxHBIE - Opranu3aTop 9KCKypcHi
. UAHMEIOBAHHSA ;
_JomKHOCTER L
TpeboBanus x Cpennee npogeccuoranbHOe 00pa3oBaHUE — IIPOrPaMMEI TOATOTOBKH
06pa3oBaHuUIO U CIIEITHATUCTOB CPEJIHETO 3BEHA
o6yJeHuIo JonmonuurenbHble Ipo¢ecCHOHANBHEIE NPOrpaMMBI - IIPOrpaMMBb] NOBBILIEHHS
TpeboBanus x onblTy | ITpakTHueckuit onbIT He MEHEe OHOTO roja
[IpaKTHYECKON
paboTel
Ocobrie ycnoBus -
| fomycka k pabote
JlononHATENbHBIE XaPaKTEPUCTUKH
Haumenoranue Hanmenosanue 6a30B0i rpymmnsl, JOKHOCTH (podeccuu) |
_ xmecompmxaropa | % MK CrIeTpATLHOCTH
OK3 4221 Cnyxamiue 6ropo myTemecTBUi (TypHCTHYECKHX U
TPAHCIIOPTHBIX ar€HTCTB)
EKC - Opranu3aTop 3KCKypCHH
OKCO 100201 Typusm
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3.2.1. Tpynosas pyHKuHS

. Opranusauus 3KCKypcuit

Haumernopaune |

ypOBCHb :
B/01.S  (nomyposens) 5

i kBanuUKaL1u

[Tpoucxoxuenue TpynoBoi
bynxumn

H

3aHMCTBORAHO U3 | '

| Opurnnan X
OpHruHana _
Kon PerucTpanuoHHslif Homep
OpHIHHAA NpogecCHOHATBEHOTO
cTaHgapra

Onpeuenemre HOTpe6HOCTePI 3KCKypcaHTOB B 31<cxypcuonm>1‘< yenyrax

HnaanOBaHue PKCKYPCHOHHBIX MapIIPYTOB

| Obecrievenye 5KCKYPCOBOOB HHGOPMALMEH O HOBBIX [IAHADPYEMBIX |
_Mapmpyrax I |
- AHANM3 IPOrpaMM 9KCKYPCHIA

- DOPMHPOBAHHE IIPOTPAMM DKCKYPCHH |
- DOPMHPOBAHHME TPy C yYETOM COBMECTHBIX WHTEPECOB OKCKYPCAHTOB

;_‘_([‘ypHCTOB)

i HeoOxonumbie ymeHus |
CocTapnats NpOrpaMMBL OGCIyKMBAHHS

AHcUII/BI/IpOBa'IB COLTOS{HHC SI(CKprHOHHOFO pblHKa Ha COBpeMCHHOM 31‘(1116

- OCymecTBNATh  B3aMMOJEHCTBHE C  OKCKYPCOBOJOM [PH  HOJTOTOBKE |

| OKCKYPCHOHHBIX MapUIPyTOB ) ;
- MiHhOpPMEPOBaTE 3KCKYPCOBOOB ¥ SKCKYPCAHTOB 00 3KCKYPCHSAX, O IPaBUIAX

MTOBEJIEHHA HA 0OBEKTE IToKasa

" OdopMiaATH TOKyMEHTALMIO K 3KCKYPCHOHHBIM MapIIpyTaM

KOHTpOMMpoBaTh 3KCKYPCHOHHOE CONPOBOXAEHHE, COGIIIONEHNE TPOrpaMm
9KCKYPCHI, Ka4yecTBO IPOBEJNCHHUA DKCKYPCHUH, COONIOJEHHE NPOTOKOJIBHBIX
MEPOIIPUATHIH

Heobxonumele 3HaHUSA

3akoHBI ¥ WHBIE HOPMATHUBHEIE IIpaBOBBIe akThl Poccumitckoit ®enmepanuu B

_chepe Typu3Ma

HopmatusHzsie JIOKYMEHTBI opraHu3anu#, perjJaMeHTHpYIOLHE |
OCYIIECTBJICHHE SKCKYPCHOHHOM JNEATEIBHOCTH f

Tpebopanus x 0popMIIEHHIO IPOrPaMM KCKYpCHi

(OYHKIUH CTPYKTYPHBIX TIOpasfie/leHHii SKCKyPCHOHHOTO 6Iopo

ConeprxaHue W npaBuJia IPOBEIEHHUS IKCKYPCHI

TlpaBuna obcnyxuBaHus Ha IENIEM, TPAHCIOPTHOM H KOMGHHUPOBAHHOM
MapuIpyTax

TIpaBuia MoBEAEHUS IKCKYPCAHTOB (TYPHCTOB) Ha TPAHCIOPTHBIX CPEACTBAX

TexHomOrHs KOMIBLIOTEPHO# 06pabOTKH 3aKa30B Ha IKCKYPCHH

OCHOBEHI JCIIOIIPOU3BOACTBA

OTHKA eIOBOro OOLIEHU

OcHOBBI cHXONIOTHH

Hpyrue
XapaKTepUCTUKH

Cob0aTh HOPMBI IPO(ECCHOHANIBHOM JTHKH 110 OTHOLIEHHIO K TprICTaM

_TypoIleparopaM M KoJuleram

WunuBuayansHas  OTBETCTBEHHOCTH 32  3(pexTHBHOE, KayeCTBEHHOE
9KCKYPCHOHHOE 00CIIY)KHBaHUE




3.2.2. TpynoBas dynkuus
Pa3paboTka 3KCKypCHOHHBIX ITPOrpamMm Yposenb i

Haumernopaune ! 06CIyKHBAHUS Kox | B/02.5 | (noaypoBeHs) i 5
j KBATMU(pHKAUMH | |

11 oBOH | f

POUCXOXAEHHE TPY | Opursmanr X | 3auMCTBOBAHO U3
bywkuAun ’ ... OpHIiHana . wd
Kon PeructpauroHnsiit Homep
opHruHana npodecCHOHANBHOTO
cTannaprta
. Tpymosble AeiicTBHA - AHanM3 IporpamMM 3KCKypcuit

g__‘HnaanosaHue TporpaMM 3KCKypCHH -
- Pa3paborka 9KCKYPCHOHHBIX TPOrPaMM o6cny>r<nBaHm
e e e e PaspaboTka popM 1 METOOB IpOBEaCHUA IKCKYPCHH 3
- Heobxonumbre ymeHust | VYHTBIBAT [TOTPEOHOCTH  OKCKYPCHOHHBIX TPYIIl W MHIMBHAYANBHBIX |
TYPHCTOB |
: a3pa6aTLmaT5 Me'ronmecxcne ocnosm mm nposenenm 3chypcym o
- PaspabartbiBate HOBbIE JOPMBI M METO/BI /IS TIPOBECHHS MNELICXONHOI
- OKCKYPCHH, 0G30PHOH U TEMATHYECKOM aBTOBYCHOM IKCKYPCHH, YKCKYPCHH IO |
| peKaMm, KaHaam ;
~ OpraHH30BBIBATH POTOKONBHBIE MEpOIPHSATHS B Hauaie M [0 3ABEPLUCHHH |
o | OKCKYpCHH . v o
Heobxoaumere 3Hauust | 3aKOHBI U MHBIE HOPMATUBHBIE NPAaBOBBIE aKTHl Poccmiickoit Pemepaundt 8 |
chepe Typu3Ma ) | .
Hopmatushbie JOOKYMEHTBI OpraHu3aluit, pErNaMEHTHPYIOIIHE |
OCYLIECTBJICHHE IKCKYPCUOHHOMR NEATENBHOCTH '
QYHKUHUH CTPYKTYPHBIX IOAPA3AEIEHHH 3KCKYPCHOHHOTO 6ropo
| DOPMBI M METOBI IPOBEIEHHS DKCKYPCHIt
- ConiepaHue  NpaBHiIa TMPOBENCHHS DKCKypCHH ‘
Texnonorus KoMIbOTEPHOR 06pabOTKM 3aKa30B Ha 3ch<ypcnn _
Q.CHOBH ACTONPOM3BOACTBA
OTHKA NeI0BOro 0oIeHus

i
i

Hpyrue ; CobmonaTs HOPMBI IPOGECCHOHANBHON 3THKM MO OTHOUIEHHIO K TyPHCTaM, |
XapaKTEePUCTHKHU TYpONepaTopam M KOoJUleram f
VuavBuayanbHas OTBETCTBEHHOCTD 3a 3G QeKTHBHOE, KaueCTBEHHOe
3KCKYPCHOHHOE 0bCiy XHBaHue

3.3. O606menHast TpyRoBast QyHKIHSA

Haumenosanue | |LPOBEIEHHE 3KCKYpCHIt Kon C VpoBeHb 6
' .. | xBanubukaunn
[TpoucxoxaeHue
0606UIEHHOM TPy I0BO# ' Opurmnan X 3aUMCTBOBaHO U3
dyHkuuu opuruHana
Kon Perncrpaunonusii
OpUIUHana HoMep
npoeCCHOHANTLHOFO

cTaHpapTa




Bo3zmoxHbIe OKCKypCcoBOJ
HAMMEHOBAHHUS ['ua-nepeBoguux
ROJDKHOCTEHR

TpeboBanus k
. 06pa3oBaHuIO U
' 06yUeHUIO

Bricuiee o6pazoBanue — GakanaBpuaT WIIH B OTAENBHBIX CIYYasX — CpeqHee
npodeccuoHaIbHOE 06pa3oBaHHE — IPOrPaMMBI IIOITOTOBKH CIIENUANUCTOB
CPEHEro 3BeHa

. [ToBeImenue kBaIMHUKAUMH HKCKYPCOBOIOB — OJMH a3 B TPH I'Oa, THIOB-
| IEPEeBOYMKOB — OJIUH pa3 B IATh JIET

TpeGoBaHus K OIBITY
TIPaKTHIECKOH PabOTEL

ITpaKTHYECKUH OMIBIT He MeHee Tpex Jet

' Ocobble ycnoBus
jonycka K pabote

DKCKypCOBOJIOM (FHIIOM), CHAOM-TIEPEBOUHKOM MOLYT OBITh FpaXIaHe
Poccuiickoit ®eaepanuu, Tpolie/iiie aTTeCTalHIO SKCIEPTHRIX COBETOB
cyonekToB Poccuiickoit depepatuu 1 COOTBETCTBYOMIUE

KBATHQUKAUMOHHEIM TPEGOBAHMAM POYECCHOHANBHBIX CTAHNAPTOB

}IOHOJ[HH’[‘CJ’IBHBIG XapaKTepI/ICTHKPI

‘Haumerosanue KoL  HaumMeHoBaHue Ga30B0# IPYIIBL, JODKHOCTH
... . lwacempmkatopa T . (pocpecenut) uiu CreUHAIBHOCTH
- OK3 - 4221 Cﬂyn(aume 610po MyTenIeCTBUMA (TYPUCTHUECKHX H
- TPaHCIIOPTHBIX areHTCTB)
- EKC - - DKCKypCOBOJ, THA-NEpeBOAUHK (B cepe TypH3Ma)
- OKCO - 100200 Typusm
: 100201 Typusm
3.3.1. TpynoBan dyuxuus
| Pa3paboTKa 9KCKypeHit j " VposeHs
Hanmenopanue | i Kon ;: C/01.6 - (nomypogeHs) 6
| : . xkBanudHKaLHH
IMpoucxoxnexue TpyaoBoii Opuruman X 3auMCTBOBAHO U3
dyukunu j OpMrHHana
Kon Peructpaunonuslii Homep
opuruHaia npogeccHOHANIBHOTO
CTaHjapTa

TpynoBsle necTBUA

Ornpezenenue neny u BEIGOP TEMBI 9KCKYPCUH
CocraBnieHre 3KCKYpPCHOHHBIX IIPOrpamMM

HOJ.'[I' OTOBKA TEKCTAa OKCKYPCHHU H COCTABJICHUC MCTOILI/I‘-ICCKOPI pa3pa60’rx<n

CocraBreHne TEXHOJOTHYECKOH KapThl 9KCKYPCHH

Ompenenenne MeTOAUYECKUX IPHEMOB

BLGOp ~ TpOIpaMMBI  OKCKYPCHH JUIS  OKCKYPCHOHHBIX  IPYNI

MHIUBHOYAIBHEIX TYPUCTOB

OT60p IKCKYDCHORHBIX 0OBEKTOB /Ut GyAyILei JKCKypeHn

Hon6op1<a JIMTCPATYPHBIX HICTOYHUKOB I10 TEMATHKE SKCKypcud

KomitexroBanne «oprdens 9KCKypcoBoAay»

Heo6xoaumele ymeHus

Pa3pabatsIBaTh pasjinuHble 9KCKYPCHOHHBIE MAPIIPYTHI

Pa3pabaTeiBaTh 3KCKYPCHOHHBIE IIPOrPaMMEbI

PacCunTHIBATE CTOMMOCT SKCKYPCHOHHBIX MapIIPYTOB

HIIH




CocTaBnaTh TEXHONOTMYECKYIO KapTy IKCKYpPCHM C YYETOM BHJAa TypH3Ma,
TPaHCIIOPTa, MNPOAODKUTENIEHOCTY M MECT OCTaHOBOK, OCHOBHBIX TeM
MH)OPMALOHHO-OKCKYPCHOHHOM JIESTE/IBHOCTH |

___‘OCYIIICCTBJISITB KOHTPOJIb NPEAOCTABJICHUS C-)KCKprHOHHI:IX ycnyr

O¢opMiIATE SKCKYPCHOHHYIO JOKYMEHTALHIO

_obcrosATenscTBaMU.

OnpenensaTs METORUYECKHE IPHEMBI IIPOBECHHUS alccxypcnu
OnpenenaTs TEXHAKY BENEHUS KCKYpCHH
KoppextupoBars 3KCKYpPCHOHHYIO MpOrpamMMy B CBSI3H C HenpenBuﬂeHHmMH

TTpHMEHSTH 3HAHUA ncmxonorm/l B paboTe ¢ rpymmoit

BbIOHpATE  [paBHNBHEIE  HATPABNEHHS [POABWKEHHS OKCKYPCHOHHBIX
porpaMM NoTpeduTess

Heodxonumele 3HaHUA

_cipepe Typusma

_ [IpaBHUIIa IIPOBEHEHHUS IKCKYPCUH
[IpuHIHIEI OpraHU3aliy 1 METOJHKH nposeueﬂnﬂ IKCKypCHA
i OCHOBBI TYpHCTCKON HHIYCTPHH

TypHCTCKﬂe pecypcesl Poccuiickoit (Deaepamm

E_O6T:CKTLI noxasa - o
CounamsHere OCHOBBI TypH3Ma
_ [enoBoit mpoTOKOJ U OTHKET

3aKOHBI M HHBIC HOPMaTWUBHELIE IIpaBOBble akThl Poccuiickoii Penepannu B |

HOpMaTHBHbIC ,IIOKY\deHTbI opra}imaunu C(bepbl 1ypH3Ma }’CTaHaBJIHBaIOI]_IHC

Teopust hopmuposanus norpe6 ]

OCHOBBI IICHXOMIOTHE
HHOCTpaHHBI#H A3BIK

IlpaBuna  oOciayXuBaHHS  Ha  MEMIEXOJHOM,  TPaHCIOPTHOM  H |
KOMOMHHMPOBaHHOM MapIpyTax :

I1paBua noBeJeHus SKCKYPCaHTOB (TprICTOB) Ha TpaHCl‘IOpTHBIX cpesicTRax

CTaH/apTH! NETONPOH3BOJICTRA |

Metonsl  06paboTkM  MHGOPMALMM C  HCTIONB30BAHMEM COBPEMEHHBIX

TEXHMYECKHUX CPEICTB KOMMYHHKALUH U CBSA3H, KOMIIBIOTEPOB
CospemenHple HHOOPMAILIMOHHBIE TEXHOJIOTHH B c(epe TypHu3Ma

Texnuka myOMUYHBIX BBICTYILICHHH

OCHOBBI 5KOHOMUKH 1 YIIpaBJIEHUS, OpraHA3aluH pr):[a

OcCHOBHI TPyIOBOTO H MHUTPALIAOHHOIO 3aKOHONATENBCTBA

Hpyrue
XapaKTEePUCTUKA

Cobnonars HOpMBI IPOGECCHOHANBHON ITUKH 110 OTHOLIEHHMIO K TYPHCTAM,
TypoIepaTopaM U KoJjeram

VIH[MBHIyanbHAas  OTBETCTBEHHOCTh 33  S(Q(EKTHBHOE, KAueCTBEHHOE
SKCKYPCHOHHOE 00CITy)HBaH

Hpnﬂnman, CaMOCTOHTCHI:HBIC peaicuusd, PYKOBOJICTBYSICH

KBaNHQUKAMOHHEIMU TPEOOBAHMAMH U JIOIDKHOCTHBIMH OOS3AHHOCTAME

3.3.2. TpynoBast pynkuust

| [IpoBenenue IKCKypeuit

i
Haumenosanue |

. VposeHs

Kox C/02.6 | (moxyposens) 6
" _, KBamupukaumM |




[TpoucxoxneHue TpynoBoi
PyHKIRH

;Opl/ll‘l/lHaJI X !
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| 3aMMCTBOBaHO U3
| OpHruHana

Kon PerdcTpauioHHbI i Homep

opurvHana npodeccUoHasILHOTO
cTaHpapTa

Tpynossle neiicTrust

cnom,?,oxaaHHe «TIopTdens IKCKypCoBOAA»
] _Co6mozleﬂne MapuIpyTa SKCKypcuH

 Obecnevenme B°3Bpameﬂm9KCKYP°aHIOB

Heobxonumple yMeHus

HeobOxoumMsie 3naHus

éI/ICIlOJ'IbZiOBaTB MCTOAUYECCKHE IIpHEMbl I[I0Kaza H pacckaia BO BpeMS{:ﬁ

 HPOBCACHUS IKCKYPCHH

M /IBEDKEHUS B JKCKYPCHH “
TI0JIb30BATECS METOMKOM TIPHMEHEHHS! HIATTIHBIX. Ttoco6Hit
Honwoaaﬂ,cx _«mopTdeneM IKCKypcoBoga»

Paspemars Kombnumme CUTYALMH, Bosuuxaxomue Ha Mapmpymx

OpFaHH?:OBbIBaTL nepemamxce}me SKCI(praHTOB 0’1 TpaﬂcnopTa K 06’B€KTy, OT

- 00BeKTa K TPAHCIIOPTY
Ocymccwnms pacuaﬂouxy rpyrmm y oGLcKrOB

OpI‘aHI/BOBbIBdTL BO3BpaIl[CHI/IC SKCKprdHTOB B TpaHCHOpT
MCHOHB3OB&TB TEXHHYCCKHE cpeuc rBa

3aKOHBI H WHBIC HOPMATHBHBIE npasoBble aKThl Poccuiickoit deeparuu B
cepe Typuzma
HopMaTHBHBIE IOKYMEHTbI opraﬂmaunn chepsl Typu3Ma, YCTaHABIHBAIOIIUE |
IIpaBuJIa IPOBEECHH IKCKypCHH

 OCHOBBI TYPUCTCKOH HHAYCTPHH -
Typuctckue pecypesl Poccuiickoi (De}lepaunn

IIpHHLUIIEL OPraHA3aIMA H METOJUKH [IPOBENCHUA OKCKYPCHA

 MICTOPMKO-KYNbTYPHBIE H reorpapuyeckue J10CTONPUMEYaTeNbHOCTA pervona
O6T>CI(TBI nokasa

Teopust popMupoBanus noTpeOHOCTEHN U MEKINIHOCTHOTO OBTIEHHS

OCHOBEI IICXOJIOTHH

 MlHOCTpaHHBIHA S3BIK _
IIpaBuna  oOcayxuBaHWsA  HA  [ENIEXOJHOM,  TPAHCIOPTHOM 7
KOMOMHHMPOBaHHOM MaplIpyTax

TlpaBuiia noBeIeHHs SKCKYPCAHTOB (TYPHUCTOB) Ha TPAHCIIOPTHBIX CPEJCTBAX
ITpaBuna oopmieHyss KOMMEPYECKOH JOKYMEHTAIUA v
Cospemennble HHPOPMAUHOHHBIE TEXHOJIOTHH B Cepe rypmma

TexHuka nyOIHUIHBIX BEICTYIUICHHH

 IpaBuna oxasaHus nepBo# noMOLH B
Cxema nelicTBUH NIpH HACTYTUICHHM Ype3BBIYANHEIX. cmyauun

OCHOBBI TPYIOBOTO ¥ MUTPAlMOHHOIO 3aKOHO/IATE/IbCTBA

Jipyrue
XapaKTepUCTHKU

Co6nrofate HOPMBI OPO(ECCHOHANBHON 3THKH 110 OTHOWIEHUIO K TYPHCTaM,

TypoIrepaTopaM H KOJIJI€ram .
WupguBuayanbHas  OTBETCTBEHHOCTH 32  3(h(EKTHBHOE, KayeCTBEHHOE
JKCKYPCUOHHOE 00CTy)XKMBaHUE

HpHHI/IMaTb CaMOCTOATCIIBHBIC peucHu, PYKOBOACTBYACH
KBaﬂI/I(I)I/IKaIIHOHHBIMIfI TpCGOBaHI/IHMI/II/I,E[OJ'I)I(HOCTHBIMI/I 00s13aHHOCTIMU o
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34. O6obimennast TpyoBasi pyHKIMs

Hanmerosanne | P YKOBOJICTBO 3KCKYPCHOHHOR OPraHH3alies | 1o, | 1y | Yposems -
L e .. anuduKauuu '
[lponcxoxaerue 06061IeHHOM |
OpumHan X 3auMCTBOBAHO K3 OPUrMHANIA
TPYROBOM ByHKIHM ) . . .
Kon Peructpaunonssri
OpHTruHana HOMED
npodeccHOHaNBHOTO
e e e e et St 0 cTangapTa
i Bosmoixssle - Iupextop
| HAMEHOBaHUS » YrpaBsroii
| fomgwocredt
Tpebosanus ' Bricuree o6pazoBanue — ClienUauTeT, MarucTpaTypa
. 0bpa3oBaHUIO U =
. Obyuenumto e e o
- TpeGoBaHHs K ONBITY ()an PaGOTHI MO OKABAHHIO 3KCKYPCHOHHBIX YCIYT He Mellee Tpex JeT |
| rpakTH4ecKod paboTel |
- OcoGrre ycrosus |-
| fomycka k pabore i
JIomoTHHUTENbHEIE XapaKTEPUCTHKH
HaumeHoBaHue Ko HaumenoBanye 6a30B0it rpyIIb, JODKHOCTH (npoq)eccnn)
Knaccuduxaropa WK CHEIMATIEHOCTH
OK3 1210 PykxoBogutenn yupexxaeHuii, opraHu3aluii ¥ MpeanpHITUi
EKC - JupexTop (yrpaBasrouuii) 3KCKypCHOHHOTO 610po
OKCO 1100400 | Typusm
3.4.1. Tpynosas pyHKUms
- Onpesienenne KOHUENLMHA U CTPATErHH - Yposens
Haumenosanne | Pa3BHTHS 3KCKYPCHOHHOM OpraHU3anuu  Kon D/01.7  (momyposens) 7
_ S . KBanubuKaumy |
TTporcxoxnenne Tpynosot Opururan X = 3auMCTBOBaHO W3 OpUTHHANA
dbyHkH ;
Kon PervcrpauMOHHbIHA
opurruHana HOMED
l‘IpO(l)CCCPIOHaJH:HOFO
CTaHgapTa
. Tpymossle peiicTBust Ompenenenne KOHUENLHN Pa3BATUA 31<cxypcnom{0u OpraHM3aluy

Pa3zpaboTka cTparerny ¥ niaHa pa3BHTHS OKCKYPCHOHHOH Opraﬂnsauun o
OGecrieyeHe peann3auud NPOEKTOB B COOTBETCTBHM C YTBEpAEHHOM
crparerveil pa3BUTHS SKCKyPCHOHHON OpraHu3alyu

Heobxonumelie ymenust | OnpenensTs MEPCIEKTHBHBIE HANpaBleHUA ACATEIBHOCTH 9KCKYPCHOHHOM
OpraHu3alid R

OpFaHPISOBBIBaFB paboTy 1m0 pauyHOH&JIBHOM  OpraHM3allld  Tpyna
5KCKYPCHOHHON OpraHHU3aluy
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OGecneurBaTh Pealn3alMio [POEKTOB B COOTBETCTBHH C YTBEDIKACHHOM
CTparerded pa3sBUTUA SKCKypPCHOHHOM oprammsanue

. Heo6xoaumble 3HaHHUS

3akoHOAAre/IbHBIE KM WHBIE HOPMATHBHO-IIPABOBBIE aKTHI Poccuitckoit
Penepanun, peryaupyonye )J;e;rrensnocm B cepe TypmMa

CH@H?@H?@UK’I H OCOGEHHOCTH CTPYKTYPBI SKCKYPCHOHHOIO MTOAPa3/Ie/eH U

Opranuzanuss (QUHAHCOBO-XO3AMCTBEHHOM HEATENIEHOCTH OKCKYPCHOHHOM

; OpraHu3afuu

KyneTypa MG)KHPI‘IHOC’I HOrO OOIEHHs

OCHOBBI TICHXOJIOTHH U KOH(i)JII/IKTOHOI‘I/II/I

OcHOBEI OKOHOMMKH, OpraHu3alliiu Tpysia 1 ynpaBneHst

_ OCHOBHI JeNOTIPOM3BOACTBA

 Opranwsaums Tpyna o
_ Opraum3auus MapKeTHHIOBO I PEKJIAMHOM ICATENBHOCTH
_TpyOBOE U rPAKIAHCKOE 3aKOKOAATENECTBO
TlpaBuiia BHYTPEHHErO TPYJOBOTO PAacIopsiaKa

| [paBuna o oxpaHe Tpyza 1 OXapHOH# 6E30MaCHOCTH

-~ Jlpyrue
. XapaKTepUCTHKHU

| JKCKYPCHOHHOE OOciy)uBanue

Cobmogath HOpMBI MPOPECCHOHANBHOW ITHKH MO OTHOILICHHIO K TYPHCTAM,

TYpOMEpAaTOpaM U KOJIleraM

MHmuBHoyaibHAs — OTBCICTBEHHOCTH 334  S(Q(EKTHBHOE, KAYECTBEHHOE |

3.4.2. Tpynosas ¢pyHxuus

- OpraHu3anys ASATENLHOCTH 10 Peau3aldH | - Vposenn
Haumenosanue | oy cxypCHOHHBIX yeIIyr | Kon D/02.7 | (momypomems) 7
' | KkBanupHKaLMU

TTpoucXokeHUe TPYAOBOH |
dbynkuun

 Opurunan X = 3aMMCTBOBAHO M3 OpUrMHANA |

Koxn PeructpauvoHHsl it
OpHruHana Homep
ApPO(ECCHOHANIBLHOTO
CTaHjaapTa

- TpymoBble fieicTBHA

OcywecTBieHHe OOIIEr0 PYKOBOACTBA OCHOBHOH, aJMHHMCTPATHBHO- |
XO3IMCTBEHHOMU u (HUHAHCOBO-3KOHOMHYECKOIH REATENBHOCTBIO |
9KCKYPCHOHHOI'O ITO/Ipa3/ieIeHUs 5

YTBep)KIICHPIC TEKYIIUX H NEPCINEKTHBHBIX IIJIAHOB pa60TbI H KOHTPOJIb HX
BBIIIOJTHCHHA

Opranusauyss pa3paboOTKM [porpaMM M TEXHOJOTHYECKMX JOKYMEHTOB
9KCKYPCHOHHBIX MapIIpyTOB

Opranusanuss paboTHl [0 BHIABJIEHWIO W aHamu3y npobiem B pabote
9KCKYPCHOHHOTO MOApa3feeH s, PACCMOTPEHHIO 3aMEHaHUH U NPEATOKEHHH |
KJIHCHTOB, YIPaBIECHUIO U pa3pelIeHHIO KOH(IMKTHBIX CHTYaIli

DopMupoBaHue MapKETHHIOBOH CTPaTErNU 3KCKYPCHOHHOM opraﬂusalmu

 [IporHosupoBaHue ¥ INTaHUPOBaHHE OOBEMOB peau3alMy yCiuyr

P YKOBOJACTBO MApPKETHUHI'OM U IIpOJIAXKaMH 3KCKYPCHOHHBIX YCIIYT

. HeoGxonuamele ymenust

OpF all30BbIBATH pa60Ty H B3aUMOJEHCTBHE OKCKYPCHUOHHBIX IIO,E[paS,IICJIGHI/II/I

OnpezenaTs ycJIOBHS W 3aKIOYaTh JOTOBOPBI, CBS3aHHBIE C AEATEIbHOCTHIO
IKCKYPCHOHHOH OpraHu3aluu

KonTponupoarts BBIHOJIHCHHC YCJIOBHi TOrOBOPOB
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9KCKYPCHOHHOMN OpraHu3alym :

Onpenen;m: MApPKETUHHIOBYI0O  LEHOBYIO CTPATCIrHi0 3KCKYPCHOHHOIO
noxpasacICHUA

PazpabareiBaTh MapKETHHTOBYIO KOMMYHHKALIHOHHYO CTpATeruio
OKCKYPCHOHHOTO MOJ(pa3AeeHHs

Pa3paGarbiBaTh MApKETHHIOBYIO COBITOBYIO crparermo axcxypcnomioro

OpFaHIrISOBBIBaTB paboty U KOHTPONHPOBATH KAuecTBO NPEHOCTABIISEMBIX

SKCKypcHOHHWBX YCJIYr

HCOGXOL{HM BIC 3HAHHA

OpFaHI/I?»OBBIBaTB ¥ TPOBOJUTE ACIOBBIC [IEPETOBOPHI K pexnawm,le KaMHaHHH

| 3aKOHOJATENIBHBIE H MHBIE HOPMATUBIIO-[[PABOBBIE  AKThI Poccuitckoit |
- Desrepailiy, perynupyromne eATelIbHOCTH B cepe TypH3Ma :
, Hpnopmemme HanpaBneHm{ pa3BUTHUSA TypH3Ma B Poccuﬁcxoﬁ d)ezzepauym

KynibTypa Me)THYHOCTHOTO OGTIeHHS.

OCHOBBI [ICHXOJIOTHH, ITHKH, ICTETHKH

3KOHOMHKa 3KCI(prHQh_I__H(__)ﬁ_ opramusaguu
 Oprasmsaumstpyma
_Opra}mzauuﬂ MapKeTPIHI“OBOId I/I peKHaMHOH ,[{eﬂTeHBHOCTI/I

TpynoBoe n rpaxzaaH

aTenscTBO
[TpaBH/Ia BHYTPEHHEIO prnoaoro pacropsiixa

[IpaBmia o oxpaHe Tpyza U noxapHoi 6e30macHOCTH

. Jpyrue CobmomaTe HOPMBI NPOPECCHOBAIBHON ITUKH 110 OTHOWIEHHIO K TYpHCTaM,
| XapaKTepPUCTHKU TypoIiepaTopaM M KOJIeraMm ) B
VIEMBHyalbHAS OTBETCTBEHHOCTb 32 d(Q(EKTHBHOE, KAYECTBEHHOE
_______ 9KCKYPCHOHHOE 00CTy>XKUBAHHE
3.4.3. TpynoBas ¢pyHxkuMs
DopMHpOBaHHE M peanu3alus KagpoBod | - Yposens
Hawvenosanue | 1o mymixy aKCKypCHOHHOIM OpraHH3aLuy | Koa D/03.7 ' (monyposens) | 7

[Mpoucxoxaetne TpyROBOH
byHKLMY

Opuruian X 3aMMCTBOBAHO U3 OPUTHMHANA

Kox PerucrpauroHHEIA

opuruHana HOMep
npoheCCHOHANIBHOTO
cTaHaapTa

W;fp}'ﬂOBBIC OeUCTBHA

yTBCp)KﬂCHHe IOTAaTHOI'O paCcIuCaHus BKCKprHOHHOﬁ opranusanmnu

yTBep}K,[[CHI/Ie CMETHI pacxoJoB BKCKprPIOHHOﬁ opraHusanyun

Ob6ecneueHne NpaBujl BHYTPEHHETO TPYIOBOTO PACIIOPAAKA

Co6ionenre TpeboBaHMit IO OXpaHe Tpyaa

Heobxonumeie ymeHus

HpI/IHP[MaTB MEPBI II0 YKOMIUIEKTOBAaHHUIO BKCKprHOHHOFO nonpaznene}mx
KBaJIH(bI/IHI/IPOBaHHBIVII/I KaapaMyu

Co3yaBate yCIIOBHS IS MATEPHATBHOrO H MOPAJIBHOrO TIOOIIPEHUS
paboTHUKOB, 3 EKTUBHOrO HCIOJIB30BAHUS 3HAHHI U OIbBITa pabOTHHKOB
IKCKYPCHOHHOH OpraHH3aluu




14

Croco6CTBOBATE MOBBILIEHHIO KBATHMDUKAINHA PAGOTHHKOB -

- Croco6CTBOBATH CO3AHMIO 3M0POBLIX 1 0€30MACHBIX YCIIOBH Tpyaa

OGCCHC‘IHB&TB YKPECIIJICHHUE ’I‘py,LIOBOI/I 44 HpOHBBOlICTBCHHOI/I }II/ICIII/II'IJII/IHBI )

Ob6ecnieunBath CcOOMIOZIEHME [IPAaBAJI 10 OXpaHe TpyAa U HO)KapHOI/L
Oe3oracuocTu

- HeobxoxuMeie 3HAHUS

Jpyrve
XAPAKTCPUCTUKHU

3aKOHOMATENBHBIE ¥ WHEIE HOPMATHBHO-IIPABOBBIE aKThl POCCHICKOM |
denepanum, peryanonume JeATENILHOCTH B chepe TypH3Ma

Creumanusanus u OCOﬁCHHOCTI/I CTPYKTYPHL 3KCKprI/IOHHOHOpF mauﬂn

Opranmsauus  (QUHAHCOBO-XO3AHCTBEHHOH IEATETBHOCTH 3KCKYPCHOHHOIM
OpraHu3aLuu

Kyanypa MEKIUYHOCTHOTO obmeHus

_ OCHOBBI ICHXOIOrHH, ITHKH, ICTETHKH
- DKOIIOMHKa DKCKYPCHOHHOTO O10po
Oprammsaums pysa

Oprauu?,aum MapKe I‘I/IHI"OBOH Ir[ peKHaMHOI/I }ICS{TBJ’IBHOC’I‘H
prI[OBOC H I'paXXJaHCKOC 3aKOHOJATEIECTBO

HpaBMna o oxpch prua P IIO)KapHOI/I 6e30ﬂaCHO(:Tn
. CobmofaTe HOPMBI TPOPECCHOHATILHOR ITHKH I10 OTHOINICHHIO K TypHCTaM,

TypoIlepaTopaM U KoJuIeram ; _ :
WupuBunyansHad  OTBETCTBEHHOCTh 3a  J(PQEKTHBHOE, KadECTBEHHOE |
3KCKYPCHOHHOE O0CITYKMBAHHE |

IV. CBenenns 06 opranuzanusax —

pa3pa60Tunax ﬂpO(l)eCCHOHaJIbHO ro crangaprTa

4.1. OTBeTCTBEeHHAs OPraHN3AUUA-PA3PAGOTIHK

PenepajibHOE rOCYJAPCTBEHHOE OIOKETHOE 00pa30BaTENBHOE YUPEKAECHHUE BHICILETO
npoecCHOHANBHOTO 06pa3oBaHus « MOCKOBCKHIA rOCY 1apCTBEHHBIH YHUBEPCHTET KYJIbTYPHI H

HCKYCCTB», TOpoJg Mocksa

H. o. pextopa

Ky3nenosa TaresiHa BukropoBHa

4.2. HaumeHoBaHHA OpPraHU3aNUi-pa3padoTYNKOB

1. | ObmecTBeHHAs OpraHU3alHs-« ACCOLUAIUS THAOB-MIEPEBOAYMKOB, IKCKYPCOBOIOB H

TYPMEHEIKEPOBY, ropoa Mocksa

AHO BIIO «MockoBckuil ryMaHUTAPHBIH YHHBEPCUTETY», ropoa Mocksa

I'BOY BITO Mocksl «MOCKOBCKHIT TOpPOJICKOH Tearoruyeckuii yHuBepcuTeTy, ropoa Mocksa

000 «Crpunry, ropox Mocksa

TIINININ

ropon Mocksa

HO «Poccuiickuii coro3 npeanpusaTyii (yupexIeHuii, opranu3anuif) TypHCTCKOH HHIYCTPHRU»,

! O6mepoccuickuil KIaCCH(PUKATOP 3aHATHH

2 OburepoccHificKuil KITaCCH(UKATOP BHAOB YKOHOMUUECKON AEATENBHOCTH

3 Enunbrit KBAJIM(UKALLHOHHBIN CIIPaBOUHHUK AOJLKHOCTEN PYKOBOAUTENEMH, CICLHUATUCTOB 1 CIYXKalIUX
4 Obmepoccuitckuit knaccuduKaTop CreHHATBHOCTEN 0 06Pa30BaHMIO




