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O6 opraru3sanpuu paboTH ¢ O6paIEeHAIMA
rpakIaH ¥ OpraHHu3aui

B QenepanbHOi METPAITMORHOMN CITyxbe
H €¢ TepPATOPHAIBHEIX OpraHax

B memsx coBepINeHCTBOBaHWSA OpraHuW3alWK paboTHl C oOparieHUIMH

rpaxaaH M opraHm3anuid B  DemepalbHOM  MHTpalMOHHOM  ciyxbe

U ee TeppUTOpUAILHEIX OpraHaX H B COOTBETCTBUH ¢ ITyHKTOM 7.21 Ilonoxenus
o @enepanbHOil MUrpallMOHHOH ciIyX0e, YTBEpXIEHHOIO IIOCTaHOBJICHHEM

Ipasuremscrsa Poccuriickoit ®exeparmu ot 13 mrong 2012 r. Ne 7117, -

ITPUKA3BIBAIO:

1. VrBepmute mnpunaraeMoe Ilomoxxenwe 006 opraHusaru paboOThI
¢ oOpalneHIIMH rpaXKIaH U opraHuzamui B @eepa-HOM MUTPAIHOHHOH ciyx6e
H €€ TepPUTOPHAIIEHBIX OpIaHaX.

2. HavanpHukam (pYKOBOZUTENSIM)

CTPYKTYPHEIX IOApa3sZieNeHHiH
HagalbHUKaM (PYKOBOIHUTEIIIM)

OMC Poccuu

TTonoxenus

HeHTpansHoro armapara OMC Poccun,

TCPPUTOPHANIBHBIX OpraHoB OpraHru30BaTh H3Y4CHHC

H 00

¢ obpameHuIMH rpaxiaH U opranmsanyi B @eepalbHOM METPallMOHHOM CiryX6e

BEIIIOJIHEHHE  TpeOoBaHMA opraHmzauuu  paboTh!

H €€ TEPPUTOPHAJIBHBIX OpraHax, YTBEPXIECHHOI0 HACTOAIIHUM IIPHKA30M.

! Co6panue 3axonomatenscTea Poccuiickoit ®enepaumy, 2012, Ne 30, cr. 4276; 2013, Ne 9, cr. 954; Ne 29,
cT. 3967; Ne 31, ct. 4225; Ne 45, cT. 5822; Ne 52, ct. 7189.



3.  Komtponp 3a opraHusamdedl MCIONHEHHS HACTOSAMIEr0 NpHKasa
BO3JIOXKHTh Ha 3amecturens pykosopurens PMC Poccum mo KypupyeMomy

HaIIpaBpJICHHIO ACATCIBHOCTH.

PyxoBoautens K.O. PoMonaHOBCKU#H



Ipunoxenne

k npukazy ®MC Poccuu
oT l/é'{{( N 24P

IIOJIOKEHUE
OF OPTAHU3AIINY PABOTHI C OBPAIIIEHHASIMUA I'PAKIAH M
OPTAHHU3AITUM B ®EJAEPAJIBHON MUT'PAIITMOHHOM CJIY)XXBE
M EE TEPPUTOPHAJIbHBIX OPTAHAX

1. O6mue nosoXxeHus

1.  Hacrosmee Ilonoxenne 06 opranusanuu paboTel ¢ oOpameHHsIMH
rpaxgaH ¥ oprammsamuii B DejepaibHOM  MHIpanMOHHOH  ciyxOe
M e TepPHUTOPHANbHBIX OpraHax OIpeJeNdeT CPOKM M IIOCIIEI0BATENLHOCTH
HNEeACTBHII mpH paccMOTpeHMH oOpameHuii rpaxnaaH Poccuiickoit Penepaium,
MHOCTpaHHBIX TIpaxkaaH, Jul Oe3 rpaxAaHCTBA H OpraHM3alui’ B CHCTEMe
OenepanbHO MUTPAaLMOHHOW CIyX0Bl M pa3pabOTaHO B COOTBETCTBHH C
Koncturyuueit Poccuiickoit ®epepamyun, 3akoHoM Poccuiickoit Penepanuu
ot 27 anpens 1993 r. Ne 4866-1 «O6 ob6xanoBaHUM B CyZ JEeHCTBHH ¥ pELIECHHH,
Hapylmlalolmux IipaBa H  CcBOOOIBI rpaxany’, @eleparbHEIM  3aKOHOM
or 2 mas 2006 r. Ne 59-®3 «O mopsjke pacCMOTpeHHs OOpallleHW# rpaxnaH
Poccuiickoii @enepaunn»", ®enepanbHeIM 3akoHOM oOT 27 wmroms 2006 .
Ne 152-®3 «O mepcOHambHBIX JaHHBIX»’, (DelepalbHEIM  3aKOHOM
or 9 ¢espans 2009 r. No 8-®3 «O6 obecmeueHuu noctyna K HHpopmanuu
O  [JeATENBbHOCTH TOCYJAapCTBEHHBIX OpraHoB M  OpraHoB  MECTHOIO
caMoynpaBJIeHwi»6, ®PenepanbHEIM 3akoHOM OT 27 wmions 2010 r. Ne 210-@3
«O6 opraHW3anMH NpPEAOCTaBICHUS TOCYAApPCTBEHHBIX W MYHHUIMIIAJIBHBIX
yenyr»’, YkasoM IIpesupenra Poccuiickoit @enepanuu ot 2 okTsi6ps 1992 r.
Ne 1157 «O monoOTHUTENBHBIX MepaxX rocyJapCTBEHHOM ITOJEPIKKH WHBATHIOBY®,
noctaHoBnenueM IlpaButensctBa Poccuiickoit ®enepanyuu ot 28 mromsa 2005 r.

Manee — «[onoxenne.

*Ianee — «o6pameHusy.

*Benomoctn  Chesza HapoaHblx JemyTaToB Poccuiickoit denepaumu u  BepxoBHoro Coeera Poccuiickoii
®enepauny, 1993, Ne 19, cr. 685; Cobpanue 3akoHonatenscTBa Poccuiickoit Memepamuu, 1995, Ne 51, ct. 4970;
2009, Ne 7, ct. 772.

4CoGparme 3akoHojaTenscTBa Poccuiickoit Depepaummu, 2006, Ne 19, ct. 2060; 2010, Ne 27, c1. 3410;
Ne 31, ct. 4196; 2013, Ne 19, cr. 2307; Ne 27, ct. 3474.

5C06pa1me 3akoHogarenscTBa Poccuiickoit ®epepaumn, 2006, Ne 31, cr. 3451; 2009, Ne 48, cr. 5716;
Ne 52, cr. 6439; 2010, Ne 27, ct. 3407; Ne 31, ct. 4173, 4196; Ne 49, cr. 6409; 2011, Ne 23, cr. 3263;
Ne 31, ct. 4701; 2013, Ne 14, ct. 1651; Ne 30, cT. 4038.

6Co6pa}me 3akoHomaTenbcTBa Poccmiickoit Pepepauun, 2009, Ne 7, cr. 776; 2011, Ne 29, cr. 429];
2013, Ne 23, cT. 2870; Ne 51, cT. 6686; Ne 52, cT. 6961.

7Coﬁpax-me 3akoHopjaTenbcTBa Poccuiickoit Pepepauuu, 2010, Ne 31, cr. 4179; 2011, Ne 15, ct. 2038;
Ne 27, cr. 3873, 3880; Ne 29, ct. 4291; Ne 30, cr. 4587; Ne 49, cr. 7061; 2012, Ne 31, cr. 4322;
2013, Ne 14, c1. 1651; Ne 27, ct. 3477, 3480; Ne 30, cT. 4084; Ne 51, cT. 6679; Ne 52, ct. 6961, 7009.

8Co(ipam»xe aktoB [lpesumenta M [lpaButensctBa Poccuiickoit Pepepaumm, 1992, Ne 14, cr. 1098;
Cobpanue 3akononmarensctsa Poccuiickoit ®enepanuu, 1999, Ne 37, cr. 4450; 2007, Ne 40, ct. 4713.
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Ne 452 «O TumoBoM pernamMeHTe BHYTPEHHEH oOpraHu3anuyl (enepajbHBIX
OpPraHoB  HCIONHHMTENbHONH  BNAacTH» , IIOCTaHOBIEHHeM  IIpaBHTeNLCTBa
Poccuiickoit @enepanuu ot 15 mons 2009 r. Ne 477 «O6 yrBepxxneHun Ipasun
JIeJIONpOU3BOJICTBA B  (elepalbHBIX OpraHax MCIOIHHUTEIBHOH BIIACTHY.,
nocranoBiendeM IlpaBurenscrBa Poccuiickoit ®enepamum ot 13 wmronsa 2012 r.
Ne 711 «O Bonpocax DenepanbHO MUTPallUOHHOM cny>K6m»3.

2. PaccMmotpenne obpamennii B cucteMe ®MC Poccun ocyiecTsisercs
CTPYKTYPHBIMH TIOJpa3feleHHsMH LeHTpanbHoro ammapara ®MC Poccun,
TeppuTopuanbHbiMi opranamu ®MC Poccun.

3.  Paccmotpenne obpamenuii B cucteMe ®MC Poccuu Bxmodaer B cebs
CJIeyIONIHe 3TAaIbI:

IpHEM ¥ nepBUYHYI0 00paboTKy obpallleHui;

perucTpauuo odpanieHui;

IpUHSATHE OpPraHHW3AllMOHHBIX pEIIEHHH O IOpsAAKE PacCMOTPEHHMs
oOpateHuit;

paccMoTpeHHe oOpalleHH# o CyIeCTBY U IPUHATHE 110 HUM PEICHUM;

HOATOTOBKY U HallpaBlIeHHE OTBETOB Ha OOpalleHus;

XpaHeHHe oOpaleHUH 1 MaTepHaJIoB I10 X PaCCMOTPEHHIO;

KOHTPOJIb 32 paCCMOTPEHUEM OOpallCHHH.

4, Iensio HacTogmero ITomoxeHus sBIsSETCS ONTUMH3ALMSA MPONEAYPEI
U mopsaka paccMmoTpenus: oOpameHuii B cucreme PMC Poccun, a Taxke
COBEPIIEHCTBOBAaHHE OpraHu3aliu paboThl ¢ OOpameHNsIMH B TEPPUTOPHAIBHBIX
opranax ®MC Poccun.

5.  JlenompoM3BOACTBO IO NMHUCEMEHHEIM OOpallleHHsM, B TOM 4HCIIE
HaIpaBlIeHHBIM ITyTeM 3aIlOJTHEHHUs CIIeIUANTbHON GOpMBI Ha OQHUIIUANBHOM calTe
®MC Poccun, teppuropuansHoro oprana ®MC Poccum B MH(pOpMaLHOHHO-
TETEeKOMMYHUKAIlMOHHON ceTu  «VIHTepHEeT», IOCTYNHBIUMM Ha  ajpec
3NEKTPOHHOM 1mouThl TeppuropuansHoro oprana OMC Poccuu, a Takxe
noctynuBmmM Ha paccmoTpenne B OMC Poccum w©3 Opyrux OpraHos
roCyJJapCTBEHHOM BJIaCTH, BeI€TCS OTAEIBHO OT 00LIero AeNONpOU3BOJICTBA.

6. Ceemenuss 06 agpecax pacmoJIOXeHHs, O TeledOHHBIX HOMepax
CIPaBOYHOM CIIy)XObI, TejneQoHaX «IOBEPHs», TeleQoHaX «ropsyeid IJIMHUK
OMC Poccun, TtepputopuansHeix opraHoB OMC Poccuu pasmemarorcs
Ha odurmuanpHeix caiitax @OMC PoccuM, TeppUTOPHAIBHBIX OPraHOB
OMC Poccuu B nH(POpPMAIHOHHO-TEJIEKOMMYHHUKAUOHHOM ceTH «HTepHeT.

7. B ®MC Poccun, TtepputopuanbHeix oprasax — OMC Poccuu
B JOCTYHHBIX JUI TpaXJaH MecTaxX YCTaHaBIMBAIOTCS SIMUKH JUIA IpHeMa
IIACBMEHHBIX oOpareHuii. Beiemka KOppeclOHACHIIMH POU3BOANTCS €XKEAHEBHO.

1Co6paxme 3akoHomaresbeTBa Poccuiickoit ®enepaumu, 2005, Ne 31, cr. 3233; 2007, Ne 43, cr. 5202; 2008,
Ne 9, ct. 852, Ne 14, cr. 1413, No 46, ct. 5337; 2009, Ne 12, cr. 1443, Ne 19, ct. 2346, Ne 25, ct. 3060,
Ne 47, cr. 5675, Ne 49, ct. 5970; 2010, Ne 9, ct. 964, Ne 22, ct. 2776, Ne 40, ct. 5072; 2011, Ne 15, cr. 2131,
Ne 34, cT. 4986, Ne 35, cT. 5092; 2012, Ne 37, ct. 4996, Ne 38, ct. 5102, Ne 53, cT. 7958; 2013, Ne 13, cr. 1575.
2Coﬁpamfle 3akoHogarenscTBa Poccuiickoit Menepauuu, 2009, Ne 25, ct. 3060; 2011, Ne 37, ct. 5263.

3Co6pax-me 3akoHoparenscTBa Poccuiickoit Pepepaumu, 2012, Ne 30, cr. 4276; 2013, Ne 9, cr. 954;
Ne 29, cr. 3967; Ne 31, cT1. 4225; Ne 45, cr. 5822; Ne 52, ct. 7189.



7. B OMC Poccuu, tepputropuansibix opraHax  ®MC Poccuu
B JOCTYNHBIX JJIs TpaXJaH MeCTax YCTaHaBIMBAIOTCS SIUIUKH [ IpUema
HNUCBMEHHBIX OoOpallleHud. BrieMka KOppeCIOHASHIH IIPOU3BOUTCS €XKEIHEBHO.

8.  OpraHu3allMOHHO-METOJUYECKOE obecneyeHue paboTs!
TeppUTOpUabHBIX opraHoB ®MC Poccum 1o paccMoTpeHHIo obpallieHuH, a Takke
KOHTPOJIb 3a COOJIONEHNEM YCTaHOBJIEHHOTO Mopsaka paboTel ¢ OOpalleHHUsMU
OCYILECTBIISIETCS YIOJTHOMOYEHHBIM CTPYKTYPHBIM HOJIpa3/ieNIeHueM
neHtpansHoro annapara ®MC Poccun no paccMoTpeHHI0 obpameHud rpaxaaH
¥ OpraHM3aLuii'.

9. OrBeTcTBEHHOCTh 32 OpraHu3aiui0 H  obecrieuyeHue paboThI
o paccMoTpenuto obpamenui B ®MC Poccuu, TeppUTOpHaIBHBIX OpraHax
®MC Poccuu Bo3naraeTcssi COOTBETCTBEHHO Ha 3aMECTHTENS PYKOBOIUTEJNS
OMC Poccuu, 3amectuTeNiss HadadbHUKA (PYKOBOHHUTENS) TEPPHUTOPHAILHOTO
oprana ®MC Poccuu’, KypHpYIOILHX JaHHOE HANPaBIeH e AesSTeTbHOCTH.

10. IlpaBuna nactosuiero IlonoxeHus He pacpOCTPaHAIOTCSA Ha MOPSJIOK
OpraHu3allii NpHUEMa Ipaxx[aH M NpeACTaBUTENeH OpraHu3alifii, pacCMOTpEHHs
UX olpalieHui 1o BompocaM MpeNOCTaBleHHs TIOCYJapCTBEHHBIX YCIYT
OMC Poccun.

11.  OG6paienus, HanpaBIeHHbIE ITyTEM 3allOJTHEHUS ClIELIMaTbHON POPMBI
Ha opunuansHoM caiite ®MC Poccun, TepputopuansHoro oprana ®MC Poccun
B HMH(OpPMaLMOHHO-TEIEKOMMYHHKAalMOHHOH ceT «MHTEepHET», a Takke
HalpaBJIEHHBIE MO0 aJpecy O3JEeKTPOHHOW IOYTHl TEPPUTOPUAIBHOIO OpraHa
OMC Poccum, perucTpupyloTcsi ¥  pacCMaTpUBalOTCI B  IOpSAKe,
npeaycMoTpeHHOM HactosuuM [lonoxenueM.

12. JKano6wl Ha pemenuss u peiictBusa (6e3neiictBue) ®PMC Poccun,
TeppuTopuanbHoro oprana ®MC Poccun, coTpyJHUKOB OpraHOB BHYTPEHHHX JIET,
npukoMaHaupoBaHHeix Kk ®OMC Poccun, ¢enepanbHbiX TIoCyJapCTBEHHBIX
IpaXXIaHCKUX ciayxaumx ¥ pabotHukoB ®MC Poccuu, TeppUTOpHAIBHOro opraHa
®MC Poccun’ PETHCTPUPYIOTCS B IOpAAKE, NPEXyCMOTPEHHOM HACTOSIIUM
[lonoxennem, U MOMJIEKAT PACCMOTPEHHIO CTPYKTYPHBIMHM IIOAPa3JENeHUAMH
nentpansHoro annapara ®MC Poccuu, teppuropuanssoro oprana ®MC Poccuy,
B COOTBETCTBUU C IIOJIHOMOUHUSMH .

5
I1. OcHOBHBIE TEPMHUHBI, HCIIONB3yeMBIE B HacToAlEeM [lonoxenun

13. Obpaienne - HanpasienHsle B ®MC Poccuu, TeppHTOpHANBLHBIH
oprai ®MC Poccun B mnucbMeHHON ¢(opMe uiM B (GOpME 3IEKTPOHHOTO
INOKyMEHTa MpeIOKEHHE, 3asiBIEHHE WIH kallo0a, a Taloke yCTHOe oOpalleHue.

14.  TIlpennoxxeHue - peKOMEHJalUus 110 COBEPIIEHCTBOBAHUIO 3aKOHOB H
WHBIX HOPMATHBHBIX IpPaBOBBIX akToB, gedrensHocty OMC  Poccuy,

'TManee — «ynonHoMouennoe noapasaenenue GMC Poccumy.
Janee — «HayaNbHUK TeppuTOopHabHoro oprana ®MC Poccum».
*Nanee — «COTPYIAHHUKMY.
*C yueTom TpeGoBanuii myHkTa 58 HacTosero [lonoxenus.
3 Myuktsi 13 — 17 Hacrosuero ITonoXeHns M3NOXKEHs! B COOTBETCTBMM CO CTaTbed 4 (elepanbHOro 3akoHa
ot 2 mMas 2006 r. Ne 59-03 «O nopsake paccMotpeHus obpalueruii rpaxaan Poccuiickoii @enepaunuy».
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TeppuTopransHbix opraHoB ®MC Poccuun pa3BuTHIO 001LECTBEHHBIX OTHOIIEHUH,
YJIy4IIEHUIO  COLMAIBHO-DKOHOMHUYECKOH M  HMHBIX cdep AeITeJbHOCTH
rocyAapcTBa 1 00I1IeCTBa.

15.  3asBneHue - npockba rpaxaaHuHa MO0 OpraHU3alMu O COACHCTBUH
B peayn3alii X KOHCTUTYLMOHHBIX MpaB U CBOOOJ MM KOHCTHUTYLIMOHHBIX IpaB
u cBobox Jmpyrux Jmi, nuO0 cooOumieHHe O HapyLIEHHH 3aKOHOB M HHBIX
HOPMaTUBHBIX TMpPaBOBBEIX AaKTOB, HexocTatkax B pabore OMC Poccun,
TeppuTopHanbHbEIX opranoB ®MC Poccun, mubo KpuUTHKa JEITEIBHOCTU
YKa3aHHBIX OPTaHOB U X JOJDKHOCTHBIX JIMIIL.

16. JKamoba - npoceba rpaxgaHuHa ~— JMOO  OpraHM3alUH
O BOCCTAaHOBJICHHMHM HWJIM 3alllUT€ MX HapylIEHHBIX NpaB, CBOOOJ WM 3aKOHHBIX
HHTEpecoB 100 npas, cBOOO MIIH 3aKOHHBIX UHTEPECOB APYTHX JIMIL.

17. JIO/>KHOCTHOEe JIMLO - JIMLO, IOCTOSHHO, BPEMEHHO MIM IO
CIEeLHaNbHOMY MOJTHOMOYHIO OCYIIECTBIIsIONIee (PYHKIUHN NPEACTaBUTEN BIAaCTH
1100 BEHINONHAIOLIEE OpraHU3alHOHHO-PACTIOPSAUTEIbHBIE, aJIMHUHUCTPATHBHO-

xo3siicTBenHsle QyHkuud B OMC Poccum, TeppUTOpHalIbHOM — OpraHe
OMC Poccun.

I1I. Peructpanus obparieHuit

18. IlepBuynas o6paboTka oOpaleHU#, IOCTymalOUMX @O TOYTE,
OCYILECTBIISETCA COTpYOHHKaMH YIIOJTHOMOYEHHOT'O HOApa3IeeHUs
®MC Poccun, tepputopuansHoro oprana ®MC Poccuu u Brimodaer B ceds
NPOBEPKY MPaBHJILHOCTH aApeCOBAHUs KOPPECIOHICHIMH, BCKPBITHE KOHBEPTOB,
a TaKKe MPOBEPKY HAJIWYMs YKa3aHHBIX 3asBUTENIEM BIIOXKEHUH (IPHIIOXKEHUH).
OmnboyHo nomydeHHBlE IHChMa BO3BpAIAIOTCS B OTAENECHHUE IIOYTOBOM CBS3U
HEBCKPBEITBIMU. EciiM B KOHBEpTe OTCYTCTBYET IUCBMEHHOE BIOXEHHE JHOO
NPHIIOXKEHHNE, YTIOMUHAaEeMble 3asBUTEJIEM, COCTABISETCS aKT, U B YYETHYIO popMy
(kypHan uiIM aBTOMATH3UPOBAHHYIO HHGOPMALMOHHYIO CHCTEMY) BHOCITCH
COOTBETCTBYIOIIME OTMETKH.

19. IloyroBBIe KOHBEPTHI (IIAKETHI), B KOTOPHIX MOCTYNAIOT MUCHMEHHBIE
obpallleHUs, COXpPaHAIOTCS BMECTE C OOpaIeHUsIMHU.

20. VIMeHHBlE MOYTOBHIE KOHBEPTHI M KOHBEPTHI C ITOMETKOH (JIMYHO
PYKOBOIMTENIO», HE BCKpBIBas, MEPENalOTCS B OTBETCTBEHHOE 3a BEICHUE
aenonpousBoacTBa noapasaeneHue ®MC Poccun, TeppUTOpHAIBHOIO OpraHa
OMC Poccun nmns poknaga pykopomutenro @MC Poccuu, TeppUTOpHaNBHOIO
oprana ®MC Poccuu COOTBETCTBEHHO.

21. Peructpanus muCEMeHHBIX OOpaleHuii MpON3BOJUTCS COTPYAHHKAMH
ynonsomoueHHoro mnoppasaenenus ®MC Poccum, TeppuUTOpPHAIBHOIO OpraHa
®MC Poccun B TeueHue Tpex AHeH ¢ maThl X rnoctymnenus B ®MC Poccun,
TeppuTOopUaneHbiii opran ®MC Poccun.

22. OOpaumenus, nHanpasieHHele B OMC Poccuu, TeppuTropHanbHbIN
opran ®MC Poccuu mytem 3amoyiHeHHs crnielfHalibHON (opMbl Ha O(QUIIHAIBHOM

'B ciyuae nocTymienns oGpaienuii B 1eHb, NPELIECTBYIONIMH NPa3AHHYHBLIM HWIH BHIXOJHbIM THSIM, PETHCTpaLys
HX MPOU3BOAMTCS B pabounii ieHDb, CeayoLHii 3a Mpa3qHAYHBIMH WK BBIXOAHBIMU JHSAMH.



caite =~ ®MC  Poccun, TteppuropuanbHoro oprana OMC  Poccuu
B HMHQOPMALUUOHHO-TEIEKOMMYHUKAIMOHHON cetn «UHTepHeT», a Takxe
NOCTYNUBIIME HAa aJpeC JJIEKTPOHHOH IIOYTHl TEPPUTOPHAIBHOIO OpraHa
OMC Poccunm wiIM  NOCPEACTBOM  MEXBEJOMCTBEHHOI'O  3JIEKTPOHHOIO
JIOKyMeHT00G0poTa' 13 (elepanbHbIX OpraHOB T'OCYNAapCTBEHHON BIACTH,
pacneqyaTbiBaroTCs COTPYIHUKaMH YIOJTHOMOYE€HHOTO HOZIpa3/ieIeHUs
OMC Poccun, Teppuropuanssoro oprana ®MC Poccun Ha 6yMaxHbBIH HOCHTEINb.
Hanee pabora ¢ TakuMu OOpallleHUSMH BeNETCS B IOPSIKE, YCTAHOBIEHHOM
HacTosmuM [lonoxxeHueM A NMCHbMEHHBIX OOpaIeHUH.

23. Perucrpanms  oOpaimieHH#l  OCYHIECTBISETCS  YHNOJHOMOYEHHEIM
noxgpasneneaueM OMC Poccum, teppuropuansHoro oprana ®MC Poccun B
aBTOMaTH3UPOBaHHOM “H(OpPMAIHOHHOMH CHCTEeMe yTIpaBlICHUS
JIENONPON3BOACTBEHHEIMY TIpOLiECCaMu’ 6o, npu orcyrctBun AUC VI, B
XypHaye yyeTa IMCbMEHHBIX 00pallleHui rpaXKaH U OpraHu3aIdi.

24. Ilpu wucnonp3oBanud AWC VYIII Hymepanus no BCeM BHIAM
BXOZAAIMX oOpallleHu# CKBO3HAs U €XKEeTOHO HaYHHaeTCs ¢ HoMepa 1.

25. Ilpm peructpauun B AHWC VIII BxomsmeMy oOpalieHuio
IPHCBAaHUBAE€TCd PErHCTPAlMOHHBIA HOMEp, KOTOpPbI NOJDKEH coAepXaTh BUJ
noxymenTa (K — xanoba, 3 — 3asBnenue, I1 - npeanoxeHnue), nOpsAKOBLINA HOMEP
B PaMKax y4eTHOro roja, HociefHue ABe HUGphI rofa pErucTpanyH.

26. XypHayn yyeTa IUCBMEHHBIX OOpallleHHH TpaxAaH M OpraHu3auui
OENUTCS Ha pas3fiensbl, KaKAbIH U3 KOTOPhIX COOTBETCTBYET ONpenelieHHOH OykBe
andasura - mepBoii OykBe Qammiuu 3asuTens (auQaBUTHBIA KypHan).
HywMepanus obpauienuii B KaxaoMm pasfenie HauuHaercs c¢ Homepa 1. Ilepen
PEruCTPalMOHHBIM HOMEpPOM NpocTaBiseTcs nepsas OykBa GaMuinuy 3asgBHTENS
ofpalieHuss ¥ Buga AokymeHTa (Hampumep, B)K-101). B perucrtpanuoHHOM
HOMEpE JOINyCKaeTcs  IPOCTaBleHHE JOpYyrux OYKBEHHBIX HWIM LHQPPOBBIX
0003HaYeHMit, 00ECIIEYMBAIOIIMX CHCTEMATH3AIMIO, IOMCK U aHAIU3 OOpaleHUui
(nanpumep, 3/BX-101, roe 3 - Homep moapasaeieHus).

27. PeructpanMoHHBIE HOMEp M JaTa PETUCTpalMd OOpallleHus
yKa3blBalOTCSl B PETUCTPALIMOHHOM LITamIle, KOTOPBIA MPOCTaBsAETCs Ha JHMLIEBOH
CTOPOHE NEPBOTro JIUCTa OOpaILeHUs B HIDKHEM IoJie IHOO Ha 000pPOTHOM CTOPOHE
IIEPBOrO JUCTA B IEBOM HIDKHEM YIIIy.

28. Ecnu obpaleHue MOCTYyNHIO M3 TOCYAapCTBEHHOIO OpraHa, OpraHa
MECTHOIrO caMoynpaBiieHus (OpraHu3alyy), TO YKa3aHHBIH IITaMII POCTAaBIAETCS
Ha COIPOBOJMTEIBHOM IIMCBME TI'OCYJAapCTBEHHOIO OpraHa, oprasa MeCTHOIO
caMOoynpaBJieHUsl (OpraHu3alum).

29. B ciyyae NOCTYIUIEHHS W3 TOCYAapCTBEHHBIX OpraHOB, OpPraHOB
MECTHOIO CaMOYTIpaBJieHUsI HECKOJIBKUX OOpalleHU# C OTHUM COIPOBOUTEIbHBIM
NUCBMOM, PpErHCTPAallMOHHBEIA HOMEp IPUCBAaMBAETCA KaXAOMY OOpaIleHHIO.
[Ipy 3TOM KOmMS CONPOBOJUTENBHOIO MHChMAa IIPUJIAraeTcs K KaXIOMY
oOpatieHuro.

anee — «MDJIO.
lanee — «<AUC Y II».



30. O6pauenne rpaxjaaHyHa JUO0  OpraHu3allMH, TOCTYIHBILEE
C COIIPOBOJIUTENBHBIM MUCBMOM TOCYJJTapPCTBEHHOI'O OpraHa MJIM Oprasa MecTHOro
CaMOYIIPaBJIEHUS, YYMUTHIBAETCI MO (aMWiIMd JMI@, €ro HOJANHCABIIETO,
C yKaszaHueM (paMHJIMM JODKHOCTHOTO JIMIIA, NOANHKCABILETO CONPOBOAMTEIBHOE
TNKCBMO B CIIELIHAJIbHO OTBEIEHHO! rpade ydyeTHO#H GOpMBIL.

31. B xome paccmorpeHuss oOpaiieHus BCS IIeperucKka [0 HeMy
OCYIIECTBJISIETCS 33 OJHUM HOMEPOM, IPUCBOCHHBIM €MY IIPU PETUCTPALIUH.

32. Cotpymuuk ynomHoMoueHHoro mojpazaenenus OMC Poccuy,
tepputopuansHoro oprana OMC Poccum, B 005S3aHHOCTH KOTOPOrO BXOIUT
peructpauMss oOpalleHuid, oOIpeneyser BHIA IOCTYNHBLIErO oOpallieHus
(npennoxeHue, 3asBlieHUE WIH XKanoba).

33. OcHoBHBRIMH  cBefeHHssMH 00  oOpalleHuH,  IOJIEXAUMMHU
00s13aTeNEHOMY yYEeTY, SABJISIOTCS:

33.1. Jlata peructpanuu.

33.2. PeructpanmoHHEIH HOMeEP.

33.3. ®amunusi, UMs, OTYECTBO (TIOCNIEeHEE - TIPU HAJTMYIHH) WM WHHLAAIIBI
rpaxiaHHHa.

33.4. TloyToBblii ¥ (MAHM) 3NEKTPOHHBIHA ajapeca [Jis HamlpaBJeHHUS OTBETA
WY YBEJOMJICHUS.

33.5. KomuecTBO MCTOB 00palieHus U NPHIIOKEHHH K HEMY.

33.6. CBenmenunsi o HOBTOpHOCTH oOpamenus. Perucrpanuonsneie HoMmepa
CBSI3aHHBIX C HUM IO CMBICITY OOpallieHUH.

33.7. Ha3sBanue  opraHuzaiuy, Jara Y HCXOAAIMA  HOMED
COMPOBOJAMTENBHOIO MNHCbMa, (aMWwivs U MHULMANB JIMIA, NOANUCABIIErO
obpaieHue.

33.8. Knaccudukanus no TeMaTHKe.

33.9. Kpatkoe cogepxanue obpalieHus.

33.10. ®amunus U pe30MIOLUS PYKOBOAMTENS, pPACCMOTPEBUIErO
oOpalueHye, Ha3BaHue NnoJpasiesieHus Y (Win) GpaMunus auia, OTBETCTBEHHOIO 3a
paccMOTpeHHe oOpalleHus.

33.11. CBenenunst 06 OCyLIECTBIEHUH KOHTPOJIS.

33.12. JlaTa u pe3yapTaThl pacCMOTPEHUS OOpalieHHUS.

33.13. Hudopmamus o Bele3ge Ha MeCTO JUii MpoBepku (HakToB
1 00CTOSTENBCTB, U3JI0XKEHHBIX B 0OpallleHHH .

33.14. CsenmeHuss O TIIPUBICYECHHH K OTBETCTBEHHOCTH COTPYIAHHKOB,
BUHOBHBIX B HapyII€HHUU [IpaB U 3aKOHHBIX HHTEPECOB IpaXkJaH, OpraHu3aLui.

33.15. Csemenuss O MecTe XpaHEHHS MaTepHAlOB PpPacCMOTPEHHOrO
obpareHusl.

34. B yuerHeix ¢opMax mnpexycMmarpuBaercsi rpada «IIpumevyaHuer
JUIsl BHECEHHU Sl JOTIONTHUTENbHBIX CBeIeHUH 00 obpalleHuHu.

35. CgenmeHus o cyTtd oOpallileHMs M pe3yibTaTax €ro paccMOTPEHUs,
BHECEHHbIE B Yy4eTHble (QOpPMBI, IOJDKHBI OBITh KOHKPETHBIMH M HOCHTH
MH(OPMaTHUBHBIH XapaKTep.
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36. IloBropHOMY o6pameHI«Hol 3asBUTENl INPUCBAauUBaETCId OYepeAHON
perucTpauvoHHbld HoMep. B yuerHolf ¢opme nenaeTcsi OTMETKA «IIOBTOPHO»
M B COOTBETCTBYIOLIEH rpade ydeTHOH (OpMbl yKa3blBaeTCsi pPErHCTpallMOHHBIN
HOMeEp IpeplayLIero oopameHusl.

37. [TIluceMeHHble ofpallleHHs, B KOTOpPBIX HE YyKa3aHbl daMuIns
rpaxxiaHuHa, HaIpaBUBIIEro odOpalleHHe, WM MOYTOBBIM agpec, II0 KOTOPOMY
JOJDKEH OBITh HalpaBlIeH OTBET, PErUCTPUPYIOTCS B OTAEIIBHOM pasfielie XypHala
ydeTa MUCBbMEHHBIX OOpallleHui rpaxiaH U OpraHu3alldi, a IIpH HCIIONb30BaHUH
AUC V]II, B COOTBETCTBYIOLUEM pEKBU3UTE IIPOCTABIAETCA  CJIOBO
«becthamubHOE», U OTBET Ha TaKoe oOpallleHue He JaeTcs.

38. KomnekTHBHOE oOpamieHHe” pETHCTpUpYeTcss B oOIIeM TOpSIKe,
B yueTHBIe (OPMBI BHOCSTCS TEpBhIe [BE - TP pa300pUYMBO yKa3aHHbIE haMUIu,
nepBod yka3bIBaeTcs (aMuiIMs TOTO 3asBUTENs, B aApec KOTOpPOro IIPOCHT
HanpaBuUTh OTBeT. B ydeTHrIx dopmax B rpade «[IpumMedanue» NpoOCTaBISIETCS
OTMETKa «KOJUIeKTHBHOe». KoJulekTHBHOEe oOpaiieHue, B KOTOpPOM GaMHIIUH
He yKa3aHBbl, PETUCTPUPYETCS M0 Ha3BaHUIO HAIIPaBUBIIEH €0 OpraHu3alyH.

39. AmnamornuyHoe  oOpalieHHE® ~ DErHCTPHUpYeTCs B IOpAJKe,
npefycMOTpeHHOM HacrosmuM IlonoxenueM, M mnepenaercs COTPYAHMKY,
OTBETCTBEHHOMY 3a pPacCMOTpPEHHe IepBoro obpamieHus, Uil MPUOOLIEHHs
K MaTepHaliaM NepBoro odpaileHus.

40. OGpalieHHe HEKOPPEKTHOE [0 CONEPXKAHHIO' PpErucCTpUpYeTCs
B MOpsIKe, IPELyCMOTPEHHOM HacToauMM [lonoxenuem.

41. IluceMeHHOe oOpailieHHe, B KOTOpPOM 3asiBHTENb CCHUIAETCA Ha
Denepanpupii 3akoH or 21 Hos6ps 2011 r. Ne 324-d3 «O OecnnatHoH
ropuryeckoil oMoy B Poccuiickoii Meepariii»’, perucTpUpyeTcs B 0BIeM

nopsinke. B ydetHsix ¢dopMax B rpade «IlpuMmeuaHue» NpOCTABIAETCS OTMETKA
«324-D3».

IV. PaccMotpenue obpalieHui

42. Obpamenue, noctynusuiee B ®MC Poccuu, TeppUTOpHANbHEIA OpraH
®MC Poccuu noanexuT 0053aTeIbHOMY PACCMOTPEHHIO.
43. Tloctynusluee oOpalleHUe pacCMaTpuBaeTCs:

1Oﬁpamemle, NOCTYNHUBLIEE OT OJHOTO U TOTO Xe€ JIMIA N0 OAHOMY ¥ TOMY € BOIPOCY, €CIH CO BPEMEHH MOAaYH
nepeoro o6paleHus UCTeK YCTaHOBJIEHHBIH 3aKOHOAATENBCTBOM CPOK PAaCCMOTPEHUs WU 3asBHUTENb HE COTNIAacCH
C NPUHATBHIM 110 €70 06paweHuno peeHueM. He CUHTalOTC MOBTOPHBIMHA 0OPAILIEHHA OHOTO M TOTO Xe 3aABHTENS
N0 pasHbiM BOMpOCaM.

206pau1emr1e, NoANHMCaHHOEe ABYMA W Gosee 3asBuTeNsMH, a Taioke GechaMunbHOe ofpawieHue, nocTynusiuee
OT OpraHH3alHy.

3B"ropoe (v nocnenyrowee) obpaleHue rpaxiaHuHa JHOO opraHM3auMM MO OAHOMY H TOMY XK€ BOMpOCY,
TpH YCIOBHH UTO CPOK PACCMOTPEHMs NMEPBOro o6palleHus elle He MCTEK, B TOM HHCJie KOMUs obpaleHus 3Toro
rpaxaaHuHa aubo OpraHu3alMy, NMOCTYNHBINAS M3 JPYTOro roCyJapCTBEHHOro OpraHa WM OpraHa MECTHOro
CaMOYMpaBJIeHHS.

4OGpamemm, B KOTOPbIX COAEPXAaTcsi HElEeH3ypHble NU00 OCKOPOMTENbHBIE BLIPAKEHHWs, YIPO3bl XKU3HH,
3]0POBBI0 M MMYILECTBY NOJ/DKHOCTHOTO JIMUA, @ TAKKE YICHOB €ro CEMbH WM 0OpAIUCHHA, HEKOPPEKTHbIE
110 M3N0XKEHYIO, @ UMEHHO, JIKILEHHbIE TIOTMKH M CMbICNA, @ TAKKE TEKCT, KOTOPBIX HE NOAAETCSA NMPOUTEHHIO.
5C06pam»|e 3akoHonarenscrea Poccuiickoit ®enepaumu, 2011, Ne 48, cr. 6725; 2013, Ne 27, cT. 3459, 3477,
Ne 52, cT. 6962.
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ylnonHoMoueHHBIM mnoapasaeneHueM OMC Poccuu, 1ub0 CTpYKTYpHBIM
noapaszenenueM nesTpansHoro anmnapara ®MC Poccuu,

CTPYKTYPHBIM IOApa3AeiieHUeM TeppuTopruansHoro oprana ®MC Poccuu, B
KOMIIETEHI[MI0 KOTOPOro BXOIMT pelleHHe IOCTaBICHHBIX B oOpallleHuH
BOIIPOCOB.

B cnyuasx, ykasaHHBIX B myHkTax 46, 47, 56 nactosmero IlonoxeHus,
obpamenue Hampasnsercs B nogpasaenenue ®MC PoccuM, OTBETCTBEHHOE 3a
BE/ICHHE JICJIONPOM3BOJCTBA, JJs MOCIEAYIOUIEro JOoKiada PYKOBOIHUTENIO
(3amectutemo pykosomutens) ®MC Poccuu. O6palmienve Hampapisercs s
pacCMOTpeHHsi MO0  KOMIIETEHIIMM B  COOTBETCTBYIOIlEe  CTPYKTYPHOE
nojpasfenenne ueHrpansHoro ammnapata ®MC Poccuu ¢ yyerom TpeGoBanumit
nyHkTa 49 HacTosiuero Ionoxeuus.

44. Ilo obpaleHUIO NPUHAMAETCS OMHO U3 CIIEAYIOIIUX PEIECHHI:

44.1. Ilo  moCTynMBIIEMYy B  YIOJHOMOYEHHOE  IOZIpa3jeieHHe
OMC Poccun:

PaccMOTpETE YIoInHOMoYeHHOoMY nojpasaenennio ®MC Poccuu;

HamnpaBUTh JJIsi PACCMOTPEHUS M MPHUHATUS pPElEHUS B TePPUTOPHATbHBIN
oprad ®MC Poccuu;

nepeajpecoBaTh Ha pacCMOTpEHHE B JpPYrodl oOpraH TrocyJapCTBEHHOU
BJIaCTH, OpraH MECTHOIO CaMOYyNpaBIE€HHS WK JO/DKHOCTHOMY  JIMILY,
B KOMIIETEHIIMIO KOTOPOTO BXOJHT peIleHHe IIOCTaBICHHBIX B OOpallleHHH
BOIIPOCOB.

44.2. Ilo moctynuBLIeMy B CTPYKTypHOE MOJpa3JeleHHe LEHTPATbHOTO
annapata ®MC Poccuu:

PaccMOTpETh CTPYKTYPHBIM IOJpa3fieieHUEM LEHTPaJILHOI0 —armapara
®OMC Poccun;

HaIpaBUTh AJI PaCCMOTPEHUS M NMPUHATHS PELIEHUS B TEPPUTOPUANBHEIH
opran ®MC Poccuy;

nepeaapecoBaTb Ha pPacCMOTpEHHE B JpYyrod opraH rocyaapCTBEHHOM
BJIaCTH, Oprad MECTHOI'O CaMOyINpaBlCHHS WM [JOJDKHOCTHOMY JIMILY,
B KOMIIETEHIIMIO KOTOPOTO BXOJWT pelIeHHe IIOCTaBICHHBIX B OOpaleHuH
BOIIPOCOB.

44.3. Tlo noctynusiieMy B TeppuTopuanbusiii oprai ®MC Poccun:

pacCMOTPETh  COOTBETCTBYIOLMM  CTPYKTYPHBIM NoJpa3esieHuEM
TeppuTopHanbHoro oprana ®MC Poccun o koMneTeHuuy;

IepeajgpecoBaTb Ha pPAacCMOTpPEHHME B JpYroil opraH rocyJapCTBEHHOH
BJIACTHM, OpraH MECTHOTO CaMOYIpaBI€HHS WJIH JOJDKHOCTHOMY JIMLY,
B KOMIIETEHLIMIO KOTOPOIO BXOJWT pelleHHe IOCTaBICHHEIX B o0OpalleHuH
BOIIPOCOB.

45. PykoBomutens (3aMeCTHTENb PYKOBOJAHUTENsS) YIIOJHOMOYEHHOIO
nogpasaeneduss PMC Poccum, TtepputopuansHoro oprana ®MC Poccun,
cotpyauukd O®MC Poccuu, teppuropuanbHoro oprana ®MC Poccuu mpu
nepeagpecald NHCbBMEHHOIO oOpallleHHsi Ha pacCMOTpEHHe B Apyrod oprad
roCyJapCTBEHHOH BJAacTH, OpraH MECTHOIO0 CaMOYIIPaBJIEHUS WIH JODKHOCTHOMY
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MLy MOTYT 3alpalluBaTh B yKa3aHHBIX OpraHax MM y JAOJDKHOCTHOIO JIHMIA
NOKYMEHTBl W Marepyalbl O pe3yibTraraX paccMOTpeHus oOpamieHus
C NPHJIOKEHUEM KOTIUH OTBETA 3asBUTEIIIO.

46. OOpamenus, noctynuBmiMe Ha paccMorpeHue B OMC Poccun,
teppuTopuanbHeld opran OMC Poccun u3z Apmunuctpaunuu Ilpesupenta
Poccuiickoit ®enepaunu, Amnmnapara I[IpaButenscrBa Poccuiickoit Penepanum,
Cosera ®epnepaunu  PenepansHoro Cobpamus Poccuiickoit  ®epepaiumy,
I'ocynapcteennoit {ympr @epepansHoro Cobpanus Poccuiickoit ®enepauum,
I'enepanbHOil  mpokyparypel Poccuiickoit ®enepanuy, YIOJIHOMOYEHHOrO
o npasaM 4esoBeka B Poccuiickoii ®denepanuy, YNoIHOMOYEHHOrO MO IpaBaM
pebenka B Poccuiickoit Pefepanun u APyrHX OpraHoOB IOCyJAapCTBEHHOH BIIacTH,
HCIIOJIHEHHE KOTOPHIX MOCTABIEHO HAa KOHTPOJb B YKa3aHHBEIX IOCYJapCTBEHHBIX
opragax, WIM B Cly4yae YyKa3saHUS Ha HeoOXOZUMOCTh HH(OPMHpPOBaHUs
yYKa3aHHBIX TIOCYyAapCTBEHHBIX OpraHOB O pe3yJbTarax HX pacCMOTPEHH,
JOKJIaABIBAIOTCS pyKoBoaUTeMoO (3amectutento pykoBoautens) OMC Poccum,
tepputropranbHoro oprana OMC Poccuu, B TeueHHe OIHOro AHS C MOMEHTa
perucTpaimHm.

47. OO6pamenus, cojepxampe  HHQOpPMamUIlO O  HapylICeHHH
3aKoHoJaTensCcTBa Poccuiickoil denepaluu  3aMECTHTENSAMH  PYKOBOIOUTENSA
®MC Poccuu, HavaibHUKaMU (PYKOBOAUTENSAMH) CTPYKTYPHBIX MOJpa3feleHuit
nentpansHoro anmapata ®MC Poccuu' M HX 3aMeCTMTENsMM, HayaNbHHKaMU
teppuTopuaibHbix opraHoB ®OMC Poccum, nOKIagbiBalOTCs PYKOBOJUTENIO
®OMC Poccuu B TeueHHe OJHOTO JHSA C MOMEHTa PETUCTPaLUU YIOTHOMOYEHHBIM
nonpasaenesuem ®MC Poccun.

48. OOpamenus,  comepxamue  uHHPOpPMAUIO O  HapyILCHUH
3akoHoAarenbcTBa Poccuiickoit  @epepaliud  3aMECTUTENSIMH ~ HavaJlbHUKA
tepputopuanbHoro oprana OMC Poccuu, HavyanbHHUKaMU CTPYKTYPHBIX
nojpasaeneHuil teppuropuanbHoro oprana ®MC Poccun u UX 3aMeCTUTENSIMH,
IOOKIaNbIBAlOTCS HA4YaJIbHUKY TepputopuansHoro oprana ©OMC Poccun
B TEYEeHWEe OJHOro JHA C MOMEHTa perucTpalyd YIOJHOMOYEHHBIM
nozpaszaeneHueM tepputropuansHoro oprana ®MC Poccun.

49. OOpameHusi, B KOTOpPHIX OOXaNylOTCS peEIleHHs MW OeHCTBHA
(6e3meticTBue) TepputopralibHEIX opraHoB ®MC Poccun u Mx NOKHOCTHBIX JIML,
Wi TpeOyiollue TPUHATHS pELIEeHUH, pacCMaTpHBAIOTCA CTPYKTYPHBIMH
riofpasaeneHusMu lieHTpanbHoro anmapata ®MC Poccuum 1no HampaBieHUSM
JESTENIbHOCTH.

50. PykoBoaurtens (3amectutens pykoBoxutens) OMC  Poccun,
tepputopuansHoro oprana ®MC Poccuu, HayanbHUK (3aMECTHTENh HayalbHHUKA)
CTPYKTYpPHOrO mnojpa3zieieHuss ueHTpadbHoro ammapata OMC Poccun,
tepputopuanpHoro oprasa ®MC Poccunm B TpeXQHEBHBIM CpPOK CO JHS
perucTpauvu oOpameHus MNpUHMMAeT peIleHHe O TIOpsiAKEe PacCMOTPEHHS
obpamieHuss B ¢opme pE3OJIIOIMH, KOTOpas pa3MelaeTcss Ha IIEPBOM JIHCTE
obpaieHust Ha cBOOOJHOM OT TEKCTa MecTe JIM0O0 Ha OTAENBbHOM JIMCTe Oymary.

'Nanee — «HaYaNLHUK CTPYKTYPHOTO NOApPA3/ENeH s UeHTpaibHoro annapata ®MC Poccuny.
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51. B pesononuy onpenensercss UCHOIHHUTENb, MOPSAOK pacCMOTPEHHS
oOpaiueHus, HEOOXOJMMOCTh OCYLIECTBIEHMS! KOHTponsi M cpok. CopepxaHue
PE30ITIOLMH [IEPEHOCUTCS B YIETHYIO hopMy.

52. B cnyyae ecnu pelIeHHE IIOCTaBIECHHBIX B OOpallleHWH BOIPOCOB
OTHECEHO K KOMIICTEHIIMM HECKOJIBKHMX CTPYKTYPHBIX  HOJpa3feleHui
ueHtpanbHoro  anmapara ®MC  Poccum, TeppuropuanbHOro — oprasa
OMC Poccun, cormacHO pe3oIoLUUN pyKOBOJUTENS (3aMECTHTENS PYKOBOAUTENS)
OMC Poccum, Ttepputopuansdoro opraa ®MC Poccun, HadaJIbHHKA
(3amecTuTeNns HayalbHUKA) CTPYKTYPHOrO MOJpa3sAei]eHHs LEHTPAIHHOIO
annapata ©OMC Poccun, TteppuropuanbHoro oprana ©OMC Poccuu
B COOTBETCTBYIOIIEE CTPYKTYpHOE TOApa3fielieHHe LEeHTPaJbHOro amnmnapara
OMC Poccuu, teppuropuansHoro oprana ®MC Poccun, B KOMNETEHIHIO
KOTOpPOTO BXOIWT pacCMOTpeHHe TMOCTaBJIeHHBIX B OOpailieHMH BOIPOCOB,
HampaBisieTcs CiyxeOHas 3amucKka W Komus oOpallieHus, AN INpeACTaBICHUS
uHbopmanyu B 15-THEBBIN CPOK, €CIIM UHON CPOK HE YCTAHOBJIEH.

53. B cnydae ecnu cTpyKTypHOe NOApa3JielleHue LIEHTPAILHOrO anmnapara
®MC Poccuu, tepputopuansHoro oprana ®MC Poccuu, OTBETCTBEHHOE 3a
paccMOTpeHHe OOpallleHHs], CYMTAET, YTO BOIIPOCHI, COAEpKAIHecs: B 0OpallieHuH,
He OTHOCATCS K €ro KoMIleTeHIuH, obpaieHue (B ACHb IIONyYEHUs HMIH Ha
clenyroluid pabouuii [eHb) MODKHO OBITH BO3BPALUEHO B YIIOJHOMOYEHHOE
nonpasneneane  d®MC Poccum, TteppuropuansHoro oprana OMC Poccun
cIyeOHOM 3aIHUCKO# C COOTBETCTBYIOIMM OOOCHOBaHHEM.

54. Ecnu oOpameHne HampaBlI€HO Ha DPAacCMOTPEHHME B CTPYKTypHOe
nozjpaszeneHue ueHTpanbHoro anmapata ®MC Poccuu, TeppUTOPHANIBHOTO
oprana ®MC Poccuu B COOTBETCTBHH C Pe30JIOLHEN pyKOBOAUTENS (3aMECTUTES
pykoBoautensi) ®MC Poccuu, teppuropuansHoro oprana ®MC Poccuu, nis
pelieHus: Bompoca 00 M3MEHEHMH CTPYKTYPHOIO IOJpPa3JeNIeHUs IEHTPabHOro
anmmapara ®MC  Poccuu, TeppuropuansHoro oprana ®MC  Poccuy,
OTBETCTBEHHOTO 3a DPacCMOTpPEHHe OOpalleHHs, MaTephaibl, B O0O0sA3aTeIbHOM
NOpsiJIKe, TMOBTOPHO JOKIAABIBAIOTCS CIY)KEOHOHM 3alUCKOH PYKOBOOUTENIO
(3aMectuTemo pykosoautens) ®MC Poccuu, tepputopuansHoro oprana ®MC
Poccuu, naBuieMy nopydeHue.

55. Tlepemaua oOpamieHHs COIJIACHO  PE3OIOLMH  PYKOBOJMTENSA
(3amectutens pykoBoautenss) OMC Poccun, TeppHTOPHAIBHOIO OpraHa
O®MC Poccun, HayanbHMKAa (3aMeCTHUTENss HayalbHHKAa) CTPYKTYPHOIrO
nonpasneneHus ueHtpaipHoro ammapata OMC Poccuu, TeppUTOPHANILHOTO
oprana ®MC Poccuu u3 OJHOIrO CTPYKTYPHOIO MOApAa3JeeHUs] LEHTPaNbHOIOo
anmapara ®MC Poccuu, teppuropuansHoro opraa ®MC Poccun B npyroe
OCYyIIECTBISETCS 4Yepe3 ymojiHoModeHHoe moppasfgenenne OMC Poccuy,
TeppuTopuanbioro oprana OMC Poccun. B yuetHyio ¢opMy BHOCHTCH
COOTBETCTBYIOIIAsT HH(pOpMALHsL.

56. OGOpaiuenus, NOCTYNUMBIIME JUII pPacCMOTPEHHs B CTPYKTYpHOE
nonpaszieliedre LeHtpanbHoro ammapara ®MC Poccuw, TeppHTOpHAIBHOIO
oprasa ®MC Poccuu 6e3 f0KIana pyKOBOAUTENO (3aMECTHTENIO PYKOBOJUTENIS)
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OMC Poccumn, teppuropuansaoro oprana ®MC Poccuu, Ho Tpebyroiue ocoboro
BHUMAaHUA, JOKJIAIBIBAIOTCI pPYKOBOAWUTENIO (3aMECTHTENIO pPYyKOBOAUTEIS)
OMC Poccuu, TtepputopuansHoro oprana OMC Poccun HavanbHHUKOM
COOTBETCTBYIOIIETO  CTPYKTypHOro nmnoppasfenenus. llopydenme, paHHOE
pykoBoauTeneM (3amectuteneM pykoBoautens) ®MC Poccun, TeppuTOpHanbHOrO
oprana ®MC Poccun no Takomy oOpallleHHIO, HalpaBJsAeTCs B YIIOJIHOMOYEHHOE
noppazaeneaue ®MC Poccun, teppuropuansHoro oprana ®MC Poccunm s
BHECCHHS PpE3OJIIOLMH B YYeTHyI0 (opMy U Iiepefjadd Ha HCIOIHEHHE
B CTPYKTYpHOe moJpa3feneHude UeHTpaibHoro ammapata @OMC Poccun,
TeppuTopuansHoro oprana ®MC Poccuy B COOTBETCTBHY C pe30JIOLMEH.

57. B cnyyasx, korja obpallieHUe HanpaBiseTcsi Ul paCCMOTPEHHMS IBYM
win  Oonee  CTPYKTYpHBIM  HOApA3[eNeHUsIM  UEHTPAILHOIO  ammapara
®MC Poccun, TteppuropuansHoro oprana ®MC PoccuM OTBETCTBEHHBIM
MCTIOJTHUTENIEM SBJISETCS CTPYKTYpHOE INOApa3feNieHHe LEHTPAIBHOrO anmnapara
®MC Poccun, TepputopransHoro oprana ®MC Poccuu, yka3aHHOE B PE30OIIOLMHA
nepBeiM. [lojuiMHHMK oOOpallieHuss HampaBiseTCsl HayalbHUKY CTPYKTYPHOIO
noapasneneHus IleHTpaneHoro amnmnapara ®MC Poccuu - OTBETCTBEHHOMY
UCTIOJIHUTENIO,  COMCIOJHUTENSIM  HANpaBISAIOTCS  KONMMH  JOKYMEHTOB.
Msrorobnenre KomMH JOKYMEHTOB M HX PAacChUIKY COHCIIONHHTENSIM

obecrieuyBaet YIOJIHOMOYEHHOE noJpaszeiieHue OMC Poccuu,
tTeppuTtopuansHoro oprana ®MC Poccuu. OTBETCTBEHHOMY HCIOJHHTEIIO
DpeooCTaBIIsIETCS IpaBo CO3BIBa COOTBETCTBYIOIIEH uHboOpMaLuH

OT COHCIIONHMTEIEH, KOOpAMHALMH HuX paboTel [UId HampaBleHHs OTBETa
3asIBUTEITIO.

58. 3ampemaercs  HampaBnsATh ~ OOpallleHHe Ha  PacCMOTpPEHHE
B CTPYKTYpHOE noapasneneHue ueHTpaibHoro anmapata OMC Poccum,
TeppuTopHuanbHoro oprana ®MC Poccuu unu JOMKHOCTHOMY JIMLY, pellleHHe HiTH
nencTBHe (be3neiicTBrUEe) KOTOPBIX 06XKaTyeTcs.

59. IluceMeHHble oOpalieHHs, B KOTOPBIX He YKa3zaHbl (amMuiIus
rpaxJaHWHa, HaIpaBHBIUEro oOpalleHHe, UIW TOYTOBBIA aJpec, IO KOTOPOMY
JOJDKEeH OBITh HalpaBleH OTBET, COAEPXAlHe CBEIEHHS O TOATOTABIHBAEMOM,
COBEPIIAEMOM HJIM COBEpPLICHHOM INPOTHUBOIPABHOM MESHHH, a TAKXe O JIUIIE,
€ro TIOATOTaBIMBAIOILEM, COBEpLIAIOIEM WM COBEpUIMBIIEM, MOJJIEKAT
HanpaB/IeHUIO B IOCYJapCTBEHHBIH OpraH B COOTBETCTBHH C €ro KOMIIETEHIIUEH,
0 YeM B y4eTHOU (opMe JieaeTcsi COOTBETCTBYIOIIAs OTMETKA.

60. B cimyyasx, xoraa micbMeHHOe oOpallieHHe, B KOTOpOM He YKa3aHBI
(Gamunus rpaxaaHwHa, HalpaBUBIIEro oOpallleHWe, WJIM TOYTOBBIH ajpec,
110 KOTOPOMY JOJDKEH OBITh HampaBiieH OTBET, CONEPXXHUT HHbOpMaLHio o dakrax
HapyLIeHWss MUIPALMOHHOIO 3aKOHOJATEJIbCTBA MO PpELUEHHIO PYKOBOAMTENS
(3amecturens pyxosomurenss) OMC Poccuu, TeppUTOpHABHOTO OpraHa
®MC Poccuu, HavanbHHKa (3aMeCTUTeNs HayallbHUKA) CTPYKTYpPHOIO
nojpasaeneHuss neHtpanbHoro ammapata OMC Poccuu, TeppUTOPHANBHOTO
oprana ®MC Poccun o u3noxeHHbIM gakTaMm NpOBOAUTCS MIPOBEPKa.
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61. B cimyyae ecniu B NHUCbMEHHOM OOpalllEeHHH COJEPKUTCS BOIPOC,
Ha xotopeii ®OMC Poccum, TteppuropuansHeiM opranoM OMC Poccuu
MHOTOKpPaTHO [aBaJIUCh INHUCBMEHHBIE OTBETBHI IO CYIIECTBY B CBS3U C paHee
HalpaBjeHHBIMU OOpalleHUsIMH, B IIPH 3TOM B OOpaIlieHUH He IIPUBOIATCS HOBBIE
JOBOJBI WM OOCTOSTENBCTBA, IIPU YCJIOBHH, YTO AAHHOE OOpallleHHe M paHee
HampasisieMble oOpalueHusi, Hanpasasiice B ®MC Poccun, TeppuropuaisHbiit
opran ®MC Poccun unu ogfHOMY U TOMY JK€ AOJDKHOCTHOMY JIMILY, PEIIEHHE O
0€30CHOBATENIbHOCTH OYEpPEAHOro OOpallieHHsT U INPEKpalleHHH MEepenucku ¢
rpaxziaHuHOM (OpraHusaiyeil) mo JaHHOMY BOIPOCY IIPHHHMAETCA IOCTOSHHO
ACUCTBYIOIEH KOMHMCCHEHl MO opraHusamuu paboThl ¢ NHCHMEHHBIMH
obpamenusMu rpaxnad ®MC Poccun, teppuropuansHoro oprana ®MC Poccun
Ha OCHOBaHWM panopTa (cnyxeOHOH 3amucKH) COTpYAHHMKA, OTBETCTBEHHOIO 3a
paccCMOTpeHHe OoOpallieHus, COIJIaCOBaHHOTO C HayalbHUKOM (3aMeCTHTENeM
HayajJbHMKa)  CTPYKTYpHOrO  NOJpa3fiefieHHs  IEHTPalbHOrO  ammapara
OMC Poccuu, tepputopuansHoro oprana ®MC Poccuu, nub0 HayaJIbHUKOM
tepputopranbHoro oprana ®MC Poccuu Ha ocHOBaHmM pamnopta (CiryxeOHOi
3aIUCKH) COTPYJAHHKAa, OTBETCTBEHHOTO 33 paccMOTpeHHe oOpameHus,
COTJIaCOBaHHOTO C HayaJIbHIKOM CTPYKTYPHOTO nozpasieneHus
TeppuropuansHoro oprana ®OMC Poccunm u  3aMecTuTeNeM HadalbHHKa
tepputopranbaoro oprana ®MC Poccun, KypupyIOIMM JaHHOE HampaBlICHHE
NEATENbHOCTH.

62. VYBegomieHwe TIpaXTaHUHY O IpEKpallleHWH C HHUM IIepEeIHCKH
HampaBlsieTcsl 3a IOANUCHI0 PYKOBOAMUTENS (3aMECTHUTENsI pPYKOBOJMTEI)
OMC Poccuu, teppuropnanbHoro oprana O®MC Poccun, HavanbHHKa
(3amecTHTEns HayalbHMKA) CTPYKTYPHOIO TOApPA3AE/€HUs] LIEHTPAILHOIO
anmapara ®MC Poccuu, Teppuropuanssoro oprana ®MC Poccun.

63. B ciaywyae moCTyIUleHHs HOBTOPHOrO oOOpalieHus, COIep)Kaliero
BOIPOCHI 10 KOTOPBIM TIEpelicKa NpeKpalleHa, OTBET Ha Takoe obpalneHue He
naetca. OOpameHue ocraercss 0e3 oOTBeTa Ha OCHOBAHHMH  PE3OIIOLUU
pykoBoautens (3amecturens pykosogutensi) ®PMC Poccuu, TeppUTOpPHANbHOTO
oprana ®MC Poccun, HavalbHHKA (3aMECTUTENs HadalbHUKA) CTPYKTYPHOTO
nozpaszaeneHus uUeHTpaipHoro anmapata ®MC Poccuu, TeppHUTOPHAIBLHOIO
oprana O®MC Poccun, Ha panmopre (HOKIaZHOW 3alUCKe) COTPYAHHKA,
OTBETCTBEHHOTO 32 paCCMOTpPEHHE OOpaleHuUs.

64. B cooTBercTBMM C pelleHMEM PpyKOBOAMTENA  (3aMECTHTENs
pykoBogutensi) ®OMC Poccuu, TtepputopuansHoro oprana OMC Poccun,
HavaJlbHUKA  (3aMeCcTUTeNlss  HayallbHUKAa) CTPYKTYPHOIO  IOJpa3/ieNeHus
rieuTpansHoro anmnapara ®MC Poccun, teppuropuansaoro oprana ®MC Poccun
NPOBOAUTCA TIIpoBepka 10 ¢akTaM, H3JIOXKEHHBIM B oOpamenun. Ilocre
3aBEpIICHHUs TPOBEPKHU COCTABISAETCS MOTUBHPOBAHHOE 3aKIIIOYEHHE.

65. 3akiro4eHHe COCTaBNsAeTCs B MPOM3BONBHOH (GopMe H JODKHO
cofiepXkaTh OOBEKTHBHBIN aHanu3 COOpaHHBIX MAaTepUaloB, a TaKXe BHIBOJBI
T10 UTOr'aM IIPOBEPKHU.
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66. 3akmodeHHe = TOANMCHIBAETCS  COTPYJHHKOM,  Ha4YaJbHUKOM
(3amectuTeneM HayalbHHKA) CTPYKTYpPHOTO IOApa3[ENeHUs I1EHTPAJIbLHOTO
anmnapatra ®MC Poccuy, TeppuTopHansHoro oprasva ®MC Poccun,

IPOBOJUBILErO IPOBEPKY M AOKIAAbIBAETCS JIMLY, IIPUHSBLUEMY pelIeHHE O
IPOBEJEHUH TPOBEPKH, AJI €r0 YTBEPXKACHUS.

67. B cinyvae nposeneHuss B TeppuropuanibHoM oprane ®MC Poccun
IPOBEPKH TI0 U3JI0KEHHBIM B oOpallieHuH (pakTam IO MOPYYEHHMIO PyKOBOJIUTEINS
(3amectutens pyxosogurens) ®OMC Poccuu, HayanbHHKa (3aMeCTUTENS
HayalbHUKA)  CTPYKTypHOTO  NOJpasfeNieHus  LEHTpalbHOrO  ammapara
OMC Poccun, 3aKioyeHue Mo pe3yjbTaTaM pacCMOTpeHHsl oOpaiieHusl JOIDKHO
ObITh mnpencTaBieHO TeppuTopuanbHeiM opranoM OMC Poccuu B TedeHHe
15 pueit.

68. Ecnu s MOATOTOBKM OTBETA IO OOpAIEHUIO NPOBEAEHHEe IIPOBEPKU
He TpeOyeTcs, MOTHBUPOBaHHOE 3aKJIFOUEHHE HE COCTABIAETCA.

69. Ecnu B xoae npoBepKH MO 00pallleH!IO BBISBIIEHbl HAPYIIEHUS TpaB,
cBO0OJ M 3aKOHHBIX HHTEPECOB TpaXAaH U OpraHu3aluid, HENOCTaTKH B
neaTenbHOCTH  coTpyaHukoB OMC  Poccuu, TeppUTOpPHAIBHOIO  OpraHa
OMC Poccum, 3m0ynoTpebiieHus AOIDKHOCTHBIX JIMI CITy)Xe€OHBIM MOJIOXKEHHEM,
a TakKe HeOOOCHOBAaHHOCTh NPUHATBIX MMM DELICHHH, SBUBLIUXCA NPUYHHON
KajnoObl, B 3aKIOYEHHH IO pe3yJibTaTaM IPOBEPKH YKa3bIBalOTCS MepHl,
IPUHATHIE B OTHOILIEHUH BUHOBHBIX JIUI{. JIOKyMEHTBI O IPUHATHHU TaKUX Mep Jubo
MX KOIMHUHU (COOTBETCTBYIOILME BBIMHUCKH) IPUIAraloTCsA K MarepuajiaM IpOBEPKH.

70. B cioydae ecnd B XoXe IPOBEJEHHH IIPOBEPKH IO (aKTam,
U3JIOKEHHBIM B OOpallleHWH, YCTaHOBJIEH (aKT HapymeHUs COTPYIHHKOM
CITyeOHOW JMCIMIUTHHEL, COBEPLICHUS NUCHUILIMHAPHOTO NPOCTYIKa, CIyXebHas
IpoBepKa TMpPOBOJUTCS B cooTBercTBMM c mnpukazom OMC Poccun
ot 25 mapra 2008 r. Ne 70 «O6 yrtBepxaeHun MHcTpykuuu o6 opraHu3aluu
NpoBefeHHs  CIy)XeOHbIX  NPOBEPOK B OTHOLUIEHUH  (elepalibHbIX
TOCYapCTBEHHBIX TI'pPaXIAaHCKMX ciyxamux B cucreMe OMC Poccum»', u
npukazoM ®MC Poccun ot 29 HosOps 2013 r. Ne 555 «O6 ocobeHHOCTIX
npumenenuss B cucteme OMC Poccum npukaza MBJ]  Poccum
ot 26 mapta 2013 r. Ne 161 «O6 yrBepxxaenuu [lopsiaka npoBeneHUs CiIyKeOHOH
NPOBEpKH B OpraHax, oOpraHu3alMsax M IHoapasjeneHusix MuHHUCTepCTBa
BHYTpEeHHHX Jien Poccuiickoi (De,uepaunn»z.

71. Ecmu mnpH 1poBeAeHUH CIy)KeOHOHM TMpOBEPKH B JNEHCTBHAX
COTpYIHHKAa OOHapy)XeHbl TpU3HAKM COCTaBa IIpecTyIUleHHus, ofpalneHue
U MaTepualbl IMPOBEPKH 0 HEMy HAMpaBIAIOTCS B OpPraHbl MPOKYpaTyphl st
NPUHATHAS  peUIeHUs B  COOTBETCTBHM C  YTOJIOBHO-TIPOLECCYaNbHBIM
3aKOHOAATENLCTBOM Pocculickoi Penepanyu.

72. OOpameHus, colep)Kalllie CBEICHHS O IMPOSBICHHSAX KOPPYIIHH
B O®MC Poccun, tepputropuansHom oprane OMC Poccun, A0oKIanbBaroTCsa

TipusHaH He  HYXJaOWMMCA B TOCYAapcTBeHHOH  peructpaumu. IluckMo  Mumiocta  Poccum
ot 18 anpens 2008 r. Ne 01/3856-Ab.

23aperuc1'pnposan B Munucrepctse toctduuu Poccuiickoit ®enepaunn 5 despana 2014 r., perucTpaunoHHbI
Ne 31230.
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pykoBoautemo OMC Poccuu, tepputopuansHoro oprana ®OMC Poccun
¥ pacCMaTpPUBAIOTCS B NOPAJKE, YCTAHOBJIEHHOM HacTos1LuM IlonoxeHueM.

73. 3anpemiaercs B TekcTe oOpalleHHs HenaTth MoMmerku. Jlomyckaercs
C IMOMOLIBIO MapKepa BBIAEHATH OTAENbHBIE YYacTKM TEKCTa, HMEIOIue
NpUHLUIHAANIGHOE 3HayeHWe M Tpebyiolmue oco0oro BHUMAHHS B XOJie
HEMoCpeJICTBEHHOTO PaCCMOTPEHHUs OOPALUEHHS HCITOJIHUTENIEM.

74. CoTpyIHHK B XOA€ PaCCMOTpPEHMs oOpameHus:

74.1. ObecnieynBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHHe ofpaiieHus, B ciiydyae HEOOXONMMOCTH - C y4acTHeM IpaXKAaHHHA
(opranmu3anuy), HampaBHUBILIEro obpaiieHue.

74.2. 3ampamiMBaeTr HeoOXOOMMBIE I PacCMOTpeHHss  oOpalueHus
INOKYMEHTHI U MaTepHalibl B APYTUX CTPYKTYPHBIX MOJPa3JEeIeHUSIX LIEHTPAIEHOTO
anmapata ®MC Poccun, tepputopuansibix opraHax ®MC Poccum, apyrux
rOCYHapCTBEHHBIX OpraHax, OpraHax MECTHOr0 CaMOYNpaBI€HHS U y HHBIX
JNOJDKHOCTHBIX JIMII.

74.3. IlpuHuMaeT Mepbl, HallpaBJIEHHbIE HA BOCCTAHOBJICHHUE WM 3aIIUTY
HapylIeHHBIX ITpaB, CBOOOA M 3aKOHHBIX MHTEPECOB MPAXKIAAHNHA, OPraHH3alHH.

V. Cpoku paccMOTpeHuUs obpaleHui

75. OOmmif CpoK paccMOTpeHHs NUCHBMEHHBIX oOpameHuit — 30 nuel
CO JHS UX perucTpanuu.

76. B cnyyasx, xorma TpeOyeTcs NmpoBelieHHWE NPOBEpKH, UCTpebOBaHHME
JIOTIOJIHUTENIBHBIX MAaTepUalioB, a TaKkkKe B ClydasX HalpaBlIeHHs 3amnpocoB
B JIpyTHe OpraHbl roCyAapCTBEHHON BIAaCTH, OPraHbl MECTHOI'O CaMOYINpaBJIeHHs
IUIsS TIOJMydYeHHs HEeOOXOMWMBIX JUIi pPacCMOTPEHMs OOpallleHHsi MaTepualios,
o0IMii CPOK PacCMOTPEHUs! OOpamieHUH MOXET OBITh MPOJJIEH PYKOBOJUTEIEM
(3amectutenem pykosoautensi) OMC Poccuu, TEppUTOPHAIBHOIO OpraHa
®MC Poccud, HayalbHMKOM (3aMeCTUTENEM HavalbHHUKA) CTPYKTypHOIO
noapasaeneHus ueHrtpanpHoro anmapata ®MC Poccuu, TeppHTOPHANBHOTO
oprana ®MC Poccuu, HO He Oonee yeM Ha 30 [OHeH C OJHOBPEMEHHBIM
HanpaBJieHHUEM 3asBUTENIO YBEAOMIICHH C YKa3aHHEM IIPUYMH MIPOAJICHUS.

77. Jlns TpomJEHHAS CpOKa PpacCMOTPEHHs OOpallleHHs COTPYIHHK
npeAcTaBuseT panopT (HOKIAAHYIO 3alHCKy) Ha MM PYKOBOIUTEIS
(3amectutens pyxosomautens) ®MC Poccun, tepputopuansHoro oprana O®MC
Poccun, HavansHuKa (3aMECTHTENsS HavalbHUKA) CTPYKTYPHOIO INOAPa3eNieHus
ueHTpansHoro anmnapara ®MC Poccun, Tepputopuansroro oprana ®MC Poccun
He Io3/Hee 3 JHEeM N0 UCTEYeHHs YCTaHOBIEHHOTO CPOKa C yKa3aHUEM IPHYHMH
HPOMJIEHHsS. U KOHKPETHBIX Mep, HEOOXOMMMEBIX Ul 3aBepIleHHsS PaCCMOTPEHHUS
oOparieHus.

78. OOpamenus, noctynuBmue u3 Anmunuctpauuu Ilpesuzpenta
Poccuiickoit ®enepauun, Anmnapata IlpaButensctBa Poccuiickoii ®enepauuy,
Coseta ®epepaunn DenepansHoro Cobpanus Poccuiickoi ®enepanu,
I'ocynapcteennoit ymbt ®enepansHoro Cobpanus Poccuiickoi ®enepaiiiy,
O6wecteennoit manatel Poccuiickoit ®enepauun, I'eHepanbHOM NPOKYpaTyphl
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Poccuiickoit @enepanyn, paccMaTpUBalOTCA B CPOK, yKa3aHHBIA B NOPYYEHHH.
Ecnu B kauecTBe Cpoka UCIIONHEHHUS! YCTAHOBJIEH NEPUOJ BPEMEHM, HAYAJIOM €ro
cYMUTaeTcs AaTa MOANMCaHUS MOPYYEHMS.

79. TlucbmeHHOe oOpailleHUe C MPUIOKEHHBIMH MaTepHajiamu (B clydae
UX HalW4yus), COJAEpXKalllee BOIPOCH], pelleHHe KOTOPBIX HE BXOJUT
B komnereHuuio DPMC Poccuu, teppuropuansHoro oprasa ®MC Poccuu,
B TeUeHHe 7 IHEU co AHS perucTpaldid HanpaBigeTcs B COOTBETCTBYIOLIH OpraH
roCyJlapCTBEHHOM  BNacTW, OpraH MECTHOIO  CaMOYMNpaBleHUs WU
COOTBETCTBYIOIIEMY NOJKHOCTHOMY JIMIly, B KOMIIETEHLIMIO KOTOPBIX BXOIHT
pellleHHe INOCTaBJIeHHBIX B oOpalieHMHM BOIIPOCOB, C OOHOBPEMEHHBIM
yBeOMJIEHHEM 3asBUTENS O TIepeajpecanuu olpalieHus, 3a HCKIIOYEHHEM
Clly4aeB, KOTZIa TeKCT oOpallieHus He TOAJaeTCs IPOYTEHHIO.

80. B ciyuae ecnu peleHue IOCTaBICHHBIX B OOpailleHHMH BOIIPOCOB
OTHOCHTCS K KOMIIETEHI[MM HECKOJBKHUX OpPraHOB rOCYyJapCTBEHHON BIacTH,
OpraHOB MECTHOTO CaMOYIIpaBJIeHUs U JOJDKHOCTHBIX JIML, KOMUU OOpalieHus
B TeUeHHEe 7 AHEH CO AHS PEerucTpalldd HaNpaBifIOTCS B COOTBETCTBYIOLIME
opraHsl TOCYJapCTBEHHOH BJIacTH, OpraHbl MECTHOrO CaMOYINpaBJICHUS
WM COOTBETCTBYIONIMM JOJDKHOCTHBIM JIMIIaM.

81. OMC Poccuu, TteppuropuansHeli opran OMC Poccuu 1pu
NOCTYIUIEHHH 3alpoca W3 TOCYAapCTBEHHOTO OpraHa, OpraHa MECTHOTO
CaMOYMpaBJIE€HUS UK OT AOJDKHOCTHOTO JIMIIA, pacCMaTpUBalolero obpalleHue,
o0si3aHpl B TeyeHWe 15 pHelt mnpeacTaBUTP [OOKYMEHTbBI M MaTepHalbl,
HeoOXoOuMBble IUIS pacCMOTpeHHs OOpalleHHs, 3a HMCKIIIOYEHHEM HOKYMEHTOB
W MaTepHaloB, B KOTOpPBIX COACpXKAaTCS  CBEJEHHUS, COCTaBILIIONIHE
rocyapCTBEHHYIO WK HHYIO OXpaHsieMyIo ¢enepalbHbIM 3aKOHOM TaiHy, U 1
KOTOPBIX YCTAHOBJIEH OCOOBIN NOPSAAOK IIPeAOCTABICHUSI CBEIECHUN.

82. OOpamenne, B KoTopoM oOxanyercs cynebHoe pelleHue,
B TeyeHWe 7 JHEHA CO [JHS pEerucrpaldyd BO3BpaUA€TCs TIpPaxAaHMHY
(oprapgmusaiuy), HampaBMBIIeMy oOpallleHHe, C pa3bsiCHEHHEM IOpsjKa
00>aJIoBaHUs CyA€OHOrO peIleHus.

83. B cnyyae ecnu TeKCT NHUCEMEHHOTO OOpalleHHs He HOANaeTcs
NPOYTEHHIO, OTBET Ha OOpallleHue He JAeTcsl, 1 OHO He IOUIEXHUT HAIPABIECHHIO
Ha PacCMOTPEHHE B rOCYHapCTBEHHbIH OpraH, opraH MECTHOIO CaMOYNpAaBICHHSA
WIH JODKHOCTHOMY JIMIY B COOTBETCTBHM C HX KOMIIETEHLMEH, O 4YeM
B TeueHHe 7 OHEH co JHA perucTpaluy oOpallleHHs COOOIIAETCS I'paxdIaHHHY
(opranmsanuu), HampaBHBIIEMY oOpaieHue, eciid ero (gaMuiaus ¥ IOYTOBBIN
azpec NMoANaroTCs NPOYTEHHIO.

84. CpoKd pacCMOTpEHHs MCUHCISIOTCS B KalleHAapHBIX OHsAX. Ecnn
NOCHeAHWH JEeHb CpoKa TPUXOAWTCS Ha HepaOo4Mi JeHb, MOCIEOHUM JTHEM
PacCMOTpPEHHS CUMTAETCS NIPEALIECTBYIOMMH eMy pabouuil JeHb.

85. TIlo amamormyHoMy oOpamieHHI0, IPHOOIIEHHOMY K MaTepHaliaM
NpOBOAAMIENCS IPOBEPKH, CPOK PAacCMOTPEHMS  COOTBETCTBYET  CPOKY
paccMoTpeHust mnepBoro ofpameHus. IIpy 3ToM B OTBETe TCpaXTaHUHY
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(opranuzaiuu) HeoOXOAMMO YyKa3aTh BCE€ OpraHbl TOCYAapCTBEHHOW BIACTH,
OTKyZa obpaiieHus ObUIH I10JTYYEHEI.

86. Coucnonnuteny no oOpaleHUIo B TEYEHUE NIEPBOM NOJIOBUHEI CPOKa,
OTBEJICHHOTO Ha IOATOTOBKY IIMCBMEHHOI'O OTBETa 3asBUTEIO, NPEACTaBISIOT
OTBETCTBEHHOMY HWCIIOJIHUTENIO MHUCHMEHHBIE IIPEIJIOKECHUS M BKIIOYEHHS
B IIPOEKT OTBeTa 3asBUTENIO HWIM IHCbBMEHHO coo0malT 00 OTCYTCTBUU
YKa3aHHBIX MpPeJIOKECHUN.

VI. IlogroroBka ¥ HanpaBiieHUE OTBETOB Ha NUCHMEHHBIE
obpaieHus 1 obpaieHus, TOCTYMUBIINE B DIEKTPOHHOM opMe

87. Tekct orBera cocraBisieTcs B OQUUHMAIBHOM CTHIE M HE JOIDKEH
coZiepxKaTh ciry)ebHyro abOpeBuarypy.

88. OrBer Ha oOpameHue OODKEH OBITh CBOEBPEMEHHEIM, IIOJHBIM,
MOTHMBHPOBaHHEIM, JOCTOBEPHBIM, @ TaK)XX€ COAEPXKaTh CCHUIKH Ha HOPMAaTHBHBIE
IpaBOBBIE aKTHI, MMOCIY)XHUBIIME OCHOBaHHMEM Uil NPUHATUSA pemieHus. CChUIKH
Ha HOpPMBEI MpaBa 0e3 MpUBENCHUS COAEPXKAaHHWA HOPMATHUBHBIX ITOJOXKEHMMH
He pomyckarorcs. Ecnu B yoBNeTBOpeHHH TpeOOBaHHWH 3asBHUTENIO OTKA3aHO —
OTBET JOJDKEH COZEPXKaTh YETKOE pa3biCHEHME Nopsaka 06xaloBaHUs IPUHATOrO
pELIeHHs C yKa3aHUEeM opraHa (JOJDKHOCTHOTO JIMI@), B KOTOPBIH MOXET OBITH
HalpaBJieHa )xano0a.

89. OxoHuaTeNnbHBIH OTBET MO OOpAIIEHHIO TOTOBHTCS COTPYIHHKOM
CTPYKTYpHOIO IOApa3fiefieHuss LeHTpanbHoro amnmapara OMC Poccun,
teppuTopHanpHoro oprana ®MC Poccur ¥ NoANUCHIBAETCS €ro Ha4aJIbHHKOM
(3amecTuTENEM), €CM B OOpallleHMH He 00XKANTYIOTCS UX JEHCTBHS.

90. 3a nmommuceI0  pyKoOBOmUTENsA  (3aMECTHUTENS  PYyKOBOMMTENS)
®OMC Poccum, TteppuropuansHoro oprana ®MC Poccud roToBSTCS OTBETHI
Ha oOpalleHus, conepixalye Kajnobsl Ha AelcTBuA (Oe3neicTBHE) HaYaIbHHKOB
CTPYKTYPHBIX  IOApasfeleHud LeHTpaibHoro amnmapata ©OMC  Poccun,
tTeppuropuansHoro oprana ®MC Poccun.

91. 3a noamucel0o pykoBoauTeNs  (3aMECTUTENS  PYKOBOAMTEJS)
OMC Poccuu, tepputopnansHoro oprana ®MC Poccuu roToBsTCS OTBETHI
B OpraHel rOCyJapCTBEHHOHM BJIacTH 1O OOpalieHHsM, HCIIOJHEHHE KOTOPBIX
IIOCTaBJIEHO Ha KOHTPOJAb B OTHX OpraHax WIX B cly4dae yKa3aHHSA
Ha HE0OXOIMMOCTb UHPOPMHPOBAHUS ITUX OPTaHOB O pe3yJbTaTaX pacCCMOTPEHHS
obpawenuit B ®MC Poccuu, TepputopuanibioM oprane ®MC Poccuw.

JomnyckaeTcss mOAroToBKa OTBETOB IpaiAaHaM (OpraHu3alysaM) IO TaKUM
obpareHusaM 3a NOAMKCHI0 HaYaJIbHHKA (3aMECTHUTES HaYalbHUKa) CTPYKTYPHOTO
nojapasaeneHuss ueHTpanbHoro ammapatra ®OMC Poccun, TeppUTOpPHAIBHOIO
oprana ®MC Poccun.

92. Ortet Ha oOpallieHHE NEpeJaeTCsl UCTIONHUTENIEM B YIIOJTHOMOYEHHOE
nogpasaenenue ®MC Poccum, tepputopuanbhoro oprana ®MC Poccuu s
OTIIPaBKHU 3asiBUTEJTIO.

93. OpHoBpeMeHHO B ymosHOMoueHHoe nogpasnenesue ®MC Poccun,
tepputopuansHoro oprana ®MC Poccun 11 apXUBHOTO XpaHEHHs! HAPaBIIsETCs
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copMHUpOBaHHOE MCIIOJHUTENEM JIeN0 1o obpamenuto. Ha mucre anst pesomonuit
IPOCTABJISIETCSI OTMETKA «B JEJO», JaTa W TMOJINCHh HadaJlbHHKA (3aMEeCTUTEsI
HayalbHUKA)  CTPYKTYPHOIO  MOJApa3feNieHHuss  LEHTpaJpbHOro  ammapara
OMC Poccun, Teppuropuanssoro oprana ®MC Poccun.

94. OtBer Ha oOpalieHue, NOCTYNMBIIEE IyTEM  3alOJHEHUS
cnenuanbHoi ¢opmbl Ha opunuansHoM caiite ®DMC Poccun, TeppuTopHansHOro
oprana OMC Poccun B uHPOPMALMOHHO-TENEKOMMYHHKAIIHOHHON CETH
«HTEpHET», 1O ajpecy OJJIEKTPOHHOM IIOYTHl TEPPHUTOPHAIBHOTO OpraHa
®MC Poccum, HampapiaseTcss COTpyAHUKaMH YHOJHOMOYEHHOIO MOJpa3JesieHUs]
®MC Poccum, tepputopuanbHoro oprana ®MC Poccuu B nmucbMEHHOM BUE
[0 TOYTOBOMY aJpecy, yKa3aHHOMY B OOpallleHuH, WJIM B 3JIEKTPOHHOM BHJE
IMyTEM CKaHUPOBaHUS NHUCHMEHHOIO OTBETa IO aJpecy JJIEKTPOHHOW MOYTHI,
yKa3aHHOMY B oOpalieHum.

95. OrtBert Ha obpallieHHE HE JaeTCs:

95.1. Eciu B nMCbMEHHOM OOpaIlleHUH He yKa3aHbl (paMIuIus rpaxiaHuHa,
HaNpaBUBILETO OOpallleHWe, WM TMOYTOBBIH aapec (IEKTPOHHBIH ajpec), moO
KOTOPOMY HOJDKEH OBITh HalpaBJIeH OTBET.

95.2. Ecnu obpameHue npu3HaHO OE30CHOBATENBHBIM M IIEPEIHCKA I10
BOIIPOCaM, MOCTaBJIEHHBIM B 00pallleHuH, IpeKpalleHa.

95.3. Ecnii TeKCT NMHUCHMEHHOTO OOpalleHUs HE MOAJAETCS IPOYTEHHIO
(0 4eM B TeyeHHe CeMH JHeil CO IHS perucTpalyy oOpalleHHs INHCHBMEHHO
yBeNIOMJISIETCS TPaXKAaHUH (OpraHu3alMs), eClid ero (GaMuius U IMOYTOBBIA aapec
TIOIIAIOTCS. IPOYTEHHIO).

95.4. Ecnu oOpaieHye NpU3HAHO HEKOPPEKTHBIM II0 COJAEPIKaHHMIO,
H3JIOKEHUIO WIH ¢opMe. B ciayuae npusHaHus oOpallieHHs HEKOPPEKTHHIM
0  COAEpXAHWIO TIpaXJaHWH  [peAylpexaaeTcs O  HEIOIMyCTHMOCTH
3J10yNoTpebIeHUs IpaBOM Ha OOpalleHHUE.

95.5. Ecnu B obpalnieHnn obxaiyercs cyaebHOe pellieHHeE.

95.6. Ecnu HEBO3MOXHO ITOJATOTOBHTH OTBET 03 pasriallleHHsl CBEICHMH,
COCTaBJISIIOLIMX FOCY/JAPCTBEHHYIO WK HHYIO OXpaHIeMYIO 3aKOHOM TaiHy.

96. Ortser Ha o6bpamenue, HamnpaBresHoe B ®MC  Poccun,
TeppuTOpHanbHbIi opran ®MC Poccuu myTeM 3anofHEHHs CielHaIbHON GOpMBbI
Ha opuumansHoM caiitte ®MC Poccun, TeppuropransHoro oprana ®PMC Pocenn
B HH(OPMAI[MOHHO-TENEKOMMYHHKAHOHHOW ceTH «MHTepHeT», 1no anpecy
3JIEKTPOHHOM MOYTH TeppuTopHansHoro oprana ®MC Poccuy, moMUMO ciryyaes,
yKa3aHHBIX B IyHKTe 95 HacTosmero Ilonoxenus, Takxe He maeTcs :

96.1. Ecnmu rpaxJaHWH yKasal HeASHCTBHUTENbHBIE CBENEHHA O cebe
¥ (W1K) agpec Ans OTBeTA.

96.2. Ecnu mocTynui gyOiuKaT paHee MPUHATOro oOpalleHHus.

' C yuetom Tpe6osanuit nynkta 12.10 TunoBoro periaMeHTa BHyTpEHHeH opraHusauvy QenepalbHbIX OpraHoB
MCNIONHUTENBHOM  BNIACTH, YTBEpXIEHHOro nocraHoBneHueM [lpasutensctsa Poccuiickoit  Penepauuu
ot 28 wions 2005 r. Ne 452.
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96.3. Ecnu paccMmoTrpenue oOpamieHus He BO3MOXHO 0e3 mnoiydeHHs
HEOOXOUMBIX AOKYMEHTOB M (WJIH) JIMYHOH NOANUCH (B OTHOLIEHHH OOpalneHu#,
IJIs KOTOPBIX YCTaHOBJICH CIIEUANBHBIN IOPAOK paCCMOTPEHH).

97. B cnyyasx, yka3aHHBIX B IMyHKTax 95 — 96 nHacrosmero Ilonoxenus,
obpaieHue ocraBiserca 0e3 OTBeTa, Ha OCHOBAaHWU PE3OJIOLUN PYKOBOIAUTES
(3amectutens pykoBoaurens) ®MC Poccum, teppuropuansHoro oprana OMC
Poccun, HayanpHMKa CTPYKTYpHOrO HOApasAeNieHUs IEHTPAJIBHOrO amnmnapara
O®MC Poccun, TteppuropuanpHoro oprana ®OMC Poccuu, 3aMecTutens
HavaJbHUKA CTPYKTYpPHOTO NoJipa3ieneHus neHTpanpHoro ammapara ®MC Poccun

Ha parnopTe (AOKJIaJAHOH 3allUCKe) COTpYAHHKA, OTBETCTBEHHOIO 32 PACCMOTPEHHE
obpaieHus.

VII. XpaHeHre NUCEMEHHBIX 00pallleHUi U MaTepuallos,
CBS3aHHBIX C HX PaCCMOTPEHHUEM

98. IlucbmenHble oOOpameHHsT M BCE JOKYMEHTBI, OTHOCALIHECS
K MX PacCMOTPEHHIO, PErHCTPUPYIOTCS, (OPMHPYIOTCS M CIIMBAIOTCA B Jeja
OTJENIbHO OT APYI'MX JOKYMEHTOB, oOpasytomuxcs B aesirensHoctd OMC Poccuy,
TeppuropuansHoro oprana ®MC Poccuu'.

99. Kaxmoe mucebMeHHOe oOpallleHHe ¥ BC€ AOKYMEHTHI, OTHOCSAILIUECS
K €ro pacCMOTpPeHMIO, (JOPMHUPYIOTCS M CHIMBAIOTCSl UCIIONHUTENIEM B OTACIBHOE
IIeJI0 B CIIeAyIOMIel 0CIeq0BaTEIbHOCTH:

TUTYJIBHBIN JIUCT;

JIMCT Pe30JIIOLMI 110 MUCEMEHHOMY OOpAIlleHUIO C OTMETKOH «B [EJI0%;

NUCbMEHHOEe oOpalieHde, NPUIOKEHUs K HeMmy (eciM OHM HMEIOTCS),
KOHBEPT;

MaTepuaibl MPOBEPKH IO NHUCBMEHHOMY oOpameHuio (eclnd OHa
MpOBOAWIACE), & Takxe (eclid HMEIOTCSA) KOIHUH IIPOMEXYTOYHBIX OTBETOB
3asBUTENIO, panopT (HOKJIaJHAs 3amKcKa) O IPOAJICHHMH CPOKa pPacCMOTPEHHS
obpalleHus;

3aKJIIOYEHHE TI0 pe3ysbTaTaM PacCMOTpeHUsi oOpalueHus (B Cllydae eciu
110 (haKTaM, M3JI0KEHHEIM B O0palleHuH, IIPOBOAKIIACEH IPOBEPKA);

KOIIMSA OTBETA 3asSBUTENIO C JAaTOX M HOMEPOM pErHCTpaluH, KOTopas
3aBepsAeTCs COTPYAHMKOM YIoJHOModueHHoro mnojpasfenenuss PMC Poccun,
teppuTopuansHoro oprana ®MC Poccun.

OpurrHaibl JAYHBIX JOKYMEHTOB (CBHUAETENBCTBO O POXAEHMH, IMAcIopT,
BOJUTE/ILCKOE YIOCTOBEPEHHE, CBUETENBCTBO O MpaBe COOCTBEHHOCTH M ApyrHe
JIOKYMEHTEI) K MarepuajaMm Jeia 1o oOpamieHulo He npHobIaroTcs,
a BO3BPALAIOTCS 3asBUTEINIO.

100. Tlpu HEOOXOAMMOCTH HaIpapJeHHs WK BO3BpaTa CaMOro o0palieHus
TI0CJIE €r0 PacCMOTPEHUs B JIpyrue rocyAapCTBEHHBIE OpraHbl, OpraHbsl MECTHOTO
CaMOYIIpaBJIeHHs WK APYroMy INOJDKHOCTHOMY JIMIY B J€JIO IO MHUCBMEHHOMY
oOpalleHuI0 moamuBaercss ero komus (6e3 NPMIIOKEHHd), a TaKKe KOIHH

'C yuerom Tpe6opanuii mynkra 17 [Ipasiin AeNONpPOH3BOACTBA B (eNEPANbHEIX OPraHax MCIIONHHATENBHON BJIACTH,
yTBEpXIEHHbIX MocTaHoBeHHeM [Ipasurensctea Poccuiickoit Genepaumu ot 15 Mions 2009 r. Ne 477.
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CONpPOBOAMTENBHOIO NOKYMEHTa M OTBETa 3asBUTENO. B yueTHyo ¢opmy
BHOCSITCSI COOTBETCTBYIOILLUE CBEACHMUS.

101. 3ampemaercs pacliuBaTh IIOATOTOBICHHOE VISl apXHUBHOTO XpaHEHHUS
JIEN0 MO MHCbMEHHOMY OOpalieHMIo, a TakkKe H3bIMaTh W3 HEro Kakue-Jn0o
JOKYMEHTHI.

102. Marepuanisl 1[I0  pa3sIMYHBIM NUCBMEHHBEIM  OOpalleHusIM
(GopMUpYIOTCS B OTAETBHEIE [ieNa, IIe OHU He CIIUBAIOTCS MEXIy COOOH.

103. TIpu aBTOMaTH3UPOBAHHOM ydeTe OOpallleHHH Jena 1Mo obpaleHusIM
pacroJiararoTcsi B XpOHOJIOTHYECKOM NOPSAKE 110 PErHCTPALIMOHHBEIM HOMEDaM.

104. Ilpu o>kypHansHOM Yyuere oOpallleHMH Jena 1o oOpalleHUs M
pacrosiaraloTcs B mopsiike OykB angaBuTa JMO0 B XPOHOJIOTHYECKOM IIOPSJKE,
HCXOAs W3  JaThl HMX  HampaBleHWs N1 apXUBHOIO  XpaHEHHs,
WIH 110 PErUCTPAallMOHHBIM HOMEpaM.

105. CotpyanukaM ynoinHomoueHHoro mnoxapasneneHuss OMC Poccun,
tepputopuansHoro oprana ®MC Poccun 3anpemaercs NpMHUMaTh Ha XpaHEHHE
nena o obpaleHusm, HE COOTBETCTBYIOLIME TpeOOoBaHUAM
nyHkTa 99 nactosero Ilonoxenus.

106. OTBETCTBEHHOCTh 32 COXPAHHOCTH JOKYMEHTOB IO OOpameHHsIM
BO3Naraercs Ha  ymonHoModyeHHoe — mofpasneneHue  OMC  Poccuy,
tepputopuansHoro oprana ®OMC Poccur, a HaxomsdmuXxCs Ha HCIHOJIHEHUH
- Ha HAYaAJlLHUKOB (3aMeCTHTeNied HavYaJbHUKOB) CTPYKTYPHBIX IOJApa3leNeHUH
uentpansHoro anmnapata ®MC Poccuu, TeppuropuansHoro oprana ®MC Poccuy,
a TaK)Ke Ha COTPYAHHUKOB, OTBETCTBEHHBIX 32 PACCMOTpPEHKE O0paIleHus.

VIII. JIvuHEI#i IprueM Ipax/iaH U IpecTaBUTeIeH OpraHu3alui

107. JlvuHblii 0OpHeM TpaxAaH U TMPENCTABUTENEH  OpraHd3alui
no Borpocam, otHocsummes kK komnereHuun ®MC Poccu, no obieMy npaBuity
oCylIecTBiIseTcs CcoTpyAHuKkamu mnpuemHol OMC Poccun, TeppUTOpHATBHBIX
opranoB ®MC Poccuu.

108. JluyHblii mpueM TpaxIaH MW IPEACTaBUTENEH  OpraHH3alMi
OCYILECTBIISIOT TAKXKE PYKOBOAUTENS (3aMectuTeNnsb pykoBoputens) ®PMC Poccuy,
Tepputopuanbioro oprara ®MC  Poccuu, HayanbHMKH  (3aMECTUTENH
HA4yaJbHMUKOB) CTPYKTYPHBIX noApasfiefIeHu#i  LIEHTpanbHOIO  ammapara
®MC Poccun, TtepputopuanbHoro oprana OMC Poccur B COOTBETCTBUU
¢ rpadHKOM.

109. I'pabux nDpreMa TpaxJaH M  IpPEACTAaBUTENEH OpraHU3aLui
pykoBoauTeneM (3amectHreneM pykosoaurens) ®MC Poccuu, TeppUTOpHaIbHOIO
oprana OMC Poccun, HayanbHHKaMH (3aMECTHTENSMH HaYaJIbHUKOB)
CTPYKTYpHOTO  IlOfpasfeieHus LeHTpanbHoro ammapara ®MC Poccun,
tepputopuasibHoro oprana ®OMC Poccunm  exeMeCcsYHO — yTBEpXKAaeTCs
pykoBoauteneM coorBerctBeHHO PMC Poccuu, TeppHUTOpHANBHOTO OpraHa
OMC Poccuu.

110. Uadopmauus 0 MecTe U BpEMEHM IIpveMa, (aMUIMM, HMEHU
M OTYeCTBE COTPYAHHMKA, PpYKOBOXMTENs (3aMeCTUTENs  PyKOBOIMTEIS)
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OMC Poccumn, TteppuropuansHoro oprana OMC Poccun, HavyanpHHKa
(3amecTuTens HavyalbHUKA) CTPYKTYPHOrO IOJpa3felieHHs LEHTPAIbHOIro
annapata ®MC Poccun, tepputopuansHoro oprana ®MC Poccuu, Bexyiero
JUYHBIA TNpHeM TrpaxJaH M NpeACTaBUTENIell OpraHu3alMii, a TaKxe
00 yCTaHOBNIEHHBIX Ui JIMYHOTO IpUeMa JHSIX U yacaxX JOBOAUTCS IO CBEINCHUS
rpaxaaH U  IpeACTaBUTENEH  OpraHM3alMii  [OCPeACTBOM  pa3MelleHHs
UHPOpMallMd Ha CHeUHaTbHbIX HHPOPMALMOHHBIX CTEHAAaX B IPUEMHBIX
OMC Poccuu, TepputopuanbHoro oprana ®MC Poccum u B Xomiax 3HaHMid,
B KoTtopelx pacnonaratorcs ®MC Poccuu, TeppuropuanbHble  OpraHbl
OMC Poccuu, a Takke Ha O(QUIMANBHBEIX caiiTax OMC Poccun,
TEPPUTOPHAIBHBIX OpraHoB OMC Poccun B HH(POPMAITHOHHO-
KOMMYHHUKalIMOHHOH ceTu «HTepHeT».

111. Tlpuem 3asBuTened Benercs B MOpsAAKEe odepedHOCTH. [lomyckaercs
OCYyILECTBJIEHHE TIIpUeMa 3asBHTENedl IO MpeIBapUTENbHON 3amucH. 3anuch
3asBUTENed MPOBOAMTCS NPH JIMYHOM oOpalleHu#, no TenedoHy, IEKTPOHHOM
noyre. BHe ouepenu npunuMarotcs uHBaIUAE! I u II rpynn, Berepans! Benukoi
OTEUECTBEHHOH BOWHEI'. VIHOrOpOJHME IIOCETHTENH BO BCEX CIydasaxX
IIPUHUMAIOTCS B JIEHb OOpalleHus.

112. 3anuce rpaxaaH ¥ INpeACTaBUTENICH OpraHU3allii Ha JIUYHBIA [IpUEM
ocyuecTBiseT coTpyaHuk npueMHoit ®MC Poccum, TeppUTOpHAIBEHOIO OpraHa
OMC Poccur B COOTBETCTBHM € Ipad)UKOM IIpHeMa rpaxiaH B NpeAcTaBHTeNeH
OpraHu3auui.

113. Ilpu nuyHOM INpHEMe TpaXAaHUH (TPEACTABUTEND OpraHU3alUM)
npenbssiser  cotpyaHuky ®OMC  Poccuu, TeppuTOpHANBHOIO  OpraHa
OMC Poccuu, BedyuiemMy JHYHBIA IpueM, JOKYMEHT, YAOCTOBEPSIOLIUH
€ro JINYHOCTb.

114. Bo BpeMs JM4HOrO TIpHeMa TIpaXXAaHUH  (TPEJCTaBUTENb
OpraHM3allii) MOXeT cJeNlaTh YCTHOE 3asBlieHHe JUO0 OCTaBUTh MUCBMEHHOE
oOpallieHle MO CyIIECTBY MOAHHMMAEMBIX UM BOIIPOCOB, B TOM YMCIEe B LENIIX
IPUHATHS MEP IO BOCCTAHOBJICHHIO WUIY 3alUTE €ro HapyIIEeHHBIX IpaB, CBOOOL
Y 3aKOHHBIX MHTEPECOB.

115. ConepxaHue YCTHOro oOpallleHHs TrpaxJaHuHa (MpeACTaBUTEN
OpraHm3alyii) 3aHOCHUTCS B JKypHaJl IIpMeMa IpaxAaH U IIpeACTaBUTENEH
opraHu3aluit 1100 B aBTOMAaTH3UPOBAHHYIO HHGOOPMAITHOHHYIO CHCTEMY.

116. OCHOBHBIMHU CBeCHUAMHU 00 OCYIIECTBICHHH NIPHUEMA, MOMJIEKAILUMHU
00s3aTeNIbHOMY yUETY, SIBISIOTCS:

JaTa puemMa;

bamunus, ¥Ms, OT4YeCTBO (IPU HANWYMUU) IpaxJaHUHA (MpeICTaBUTENS
OpraHu3aliK), aApec PEericTPally [0 MECTY XHUTENbCTBA, ajpec (pakTHUECKOro
NIPOXXUBaHUSI, aipec IOPUINYECKOIO JIULA;

KpaTKoe coJiep)kaHue YCTHOTO 0OpalleHus;

bamMuIKs, UHULKAIB! JOJDKHOCTHOTO JIUIA, OCYLUECTBIISIOIIETO IPHEM,

'C ywerom TpeGoBammii absama 7 mymkra 1 Vkasa [Ilpesupenta Poccuiickoit  Qenepauun
oT 2 okta6pa 1992 r. Ne 1157 «O pononHUTENbHBIX Mepax rocyAapCTBEHHOM MOANEPKKH HHBATMAOBY.
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CBEJICHUA O pe3yibTaTax IpHeMa.

117. CBemenuss 0 CyTH YCTHOro oOpallleHHs M pe3yibTarax IpHeMa,
BHECEHHblE B YYETHYI0 (OpMYy, IODKHBl OBITH KOHKPETHBIMH U HOCHTH
MHGOpPMAaTUBHBIN XapakKTep.

118. B ciydae ecnu BO BpeMs JIMYHOIO IpUeMa M3JIOXKEHHbIE
rpaxnaHuHoM  (IpeicTaBUTENIeM  oOprasMsanuMud) B ofpameHud  (akThl
U OOCTOSATENHCTBA SBISIOTCS OYEBHIHBIMH U HE TPeOYIOT JONOIHUTEILHOM
IIpOBEPKH, OTBET Ha oO0pallleHHe C Ccomlacusi TIpaxJaHWHA ([peACTaBUTEIs
OpraHu3alyu) MOXXeT OBITh JaH YCTHO B XOJi€ JHYHOIO NpHEMa PYKOBOIMTENEM
(3amectutenem pykoBoautensi) ®MC Poccun, teppuropuansHoro oprana ®MC
Poccuu, HavambHUKOM (3aMeCTUTENIEM HadyallbHUKA) CTPYKTYPHOT'O NOJpa3/ieeHUs
ueHtpainpHoro amnmapata ®MC Poccun, Tepputopuansaoro oprana ®MC Poccuu
WIH UHBIM COTPYAHHMKOM, BENYyIIUM JIMYHBIA IIpUEM, O YeM JeJaeTcs 3allich B
y4eTHO! (opMe U YKa3bIBaeTCsl NPUHATOE pEIICHHE.

119. B cnyuyae ecnu BO Bpemsi JIMYHOTO TMpPUEMA pEUIEHUE [0 YCTHOMY
obpalieHHI0 He MOXeT OBbIThb NPUHATO, TIpaxaaHuHy (TIpeACTaBUTENIO
OpraHmsaiuy) Ipejanaraercs OQOPMHUTH MHUCBMEHHOe oOpalleHue, KOTOopoe
PErUCTPUPYETCS ¥ pacCMaTpUBAETCsl B COOTBETCTBUHM C HacTosmuM llonoxeHuem.
O mpuHATOM NHUCHMEHHOM OOpalleHHWH JeNaercs 3allich B Y4eTHOH QopMe.
ITuceMenHple OOpalieHuss JUisi pericTpalyy INepefaloTcsi B YNOIHOMOYEHHOE
noxpasnenenne ®MC Poccuu, Tepputopuansioro oprana ®MC Poccun.

120. B cnydae ecnu ycTHOe oOpallleHHE COACPXHUT BOIPOCHI, pelIeHUE
KOTOphIX He BxoauT B koMmmetreHuuto PMC Poccum, TeppHTOpPHanbHOIO OpraHa
®MC Poccun rpaxaanuHy (IpeICTaBUTENIO OpPraHMU3aIH) JaeTcsa MNoApobHoe
pa3bsCHEHHE, Kyia U B KAKOM MOpPsiJIKe eMy CleyeT oOpaTUThCS.

121. Ecnu mo cymecTBy MOCTaBIEHHBIX B YCTHOM OOpalleHMHM BOIPOCOB
rpaxaaHuHy (MpeacTaBUTENIO OpraHW3aluM) paHee OblT JaH OTBET, TO B XOJ€
JUYHOTO MpHeMa TIpaxIaHWHy (IPeACTaBUTENIO OpraHU3allMid) MOXET OBITh
OTKa3aHO B JaJbHEHIIEM PacCMOTPEHHH YCTHOro ofpallleHus, O 4YeM Jelaercs
3alHCh B YYE€THOH ¢opme.

122. TI'paxxnane (mpencraBuTENH OpraHu3allvn), HaxoAsumecs
B COCTOSHUM aJIKOTOJIbHOTO, HApKOTHYECKOTO HJIM HHOI0 TOKCHYECKOro
ONbSIHEHHUS, Ha JIMYHBIA IPHEM HE JOITyCKaIOTCS.

123. B cmyuae rpyboro, arpecCHBHOrO IIOBEJEHHsS TIpaKJaHHHA
(mpecTaBuTENs OpraHW3allMK) MpUeM MoXeT OBITh NMpekpalleH. B HeoOxoauMeIx
ClIyYasX HeMeIUIEHHO BBI3BIBAIOTCS COTPYAHUKHU MOJHMILIMH, a P HEOOXOAMMOCTH
OKa3aHHs MeIUIIUHCKOM moMomy - Bpay. MiHdopMaiys o NOBENCHNH IpaXKIaHUHA
(mpeAcTaBUTENS OPraHU3ALMK) OTPAXAETCs B y4eTHOH dopMme.

IX. Ananutuyeckas pabora B cucteMe ®MC Poccuu 1o obpaiinenusm

124. B mensx mOArOTOBKMA OTYETHOCTH O paboTe ¢ oOpalleHHIMH
B cucteMe OMC Poccum ymonHomouenHoe mnofnpasnenenue OMC Poccuny,
TepputopransHoro oprana ®MC Poccum ocyniecTBiseT yder oOpallueHui, a
TaKXKe aHalIu3 BOIIPOCOB, COJCPXKaALIMXCS B 0OpalIeHUsX.
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125. Hudopmauus o pabote ¢ 0OpaleHUSIMH B TEPPUTOPUATBHBIX OpraHax
OMC Poccuu HanpaBisieTcsi B CTIPYKTypHOE MNoJpas/ielieHHe LeHTPaIbHOrO
annapata ®MC Poccur, K KOMIETEHUMH KOTOPOIrO OTHECEHbI BOIPOCHI
OpraHH3allMOHHO-aHAIUTHYECKOTO obecneuenus nestenbHocTd OMC Poccum
B CpPOKH, YCTAaHOBJICHHBIE B COOTBETCTBHM CO CTaTHCTHUYECKOH OTYETHOCTHIO
OMC Poccun.

YnonHoMo4yeHHOe nofpa3eneHue Teppuropuansaoro oprana ®MC Poccun
II0 MTOTraM ITOJIyrOJMs M Tojia HalpaBisieT B YNOJIHOMOYEHHOE MOJpa3/ielieHHe
OMC Poccuu HHpOpMaLHIO, OTPaXKAIONTYI0 OCHOBHBIE BOIIPOCH!, COIEPKAIIHECS B
oOpallleHusIX, NPUHATHIE Mephl [0 BOCCTAHOBIICHHIO WJIW 3alllUTe HapyIICHHEIX
npaB, cBOOOA M 3aKOHHBIX HHTEPECOB TpaXKAaH M OpraHM3alfii, a Takxke
NpEUIOKEHHs], HaIpPaBJICHHblE Ha YCTPaHEHHE HEJOCTAaTKOB, IIOPOXIAIOIIUX
000CHOBaHHEBIE XaJIOOB! MPaXKAaH U OpraHU3aALHH.

126. VYmnonHomouenHoe mnogpasaeneHne OMC Poccum  exeromgHo
obecneyuBaer cOOp, y4er M aHANIU3 AAHHBIX [0 PaCCMOTPEHHIO OOpalIeHHIA,
IIpEeACTaBIICHHBIX TeppuTOpraNbHeIMU opranaMu OMC Poccun.

127. VYnonHomouenHeiM mnoppasnenenneM ®MC Poccuu Ha OCHOBaHUM
JAHHBIX, [PEACTaBICHHBIX TeppUTOpHalbHbiMU opraHamu OMC Poccun,
IOArOTaBIUBAETCA OTYET.

128. PesynbpTaThl mpoBeleHHON aHAJIUTHYECKOH paboThl MO MTOraM roja
pasmemarorci Ha o¢unuanbHoM caiite ®MC Poccuu B uH(pOpManUoOHHO-
TEJIEKOMMYHHUKAaLIMOHHOM ceT «HTepHeT» M HamnpaBIISIIOTCS WHPOPMATUOHHBIM
NHUCBMOM B TeppuTopuanbHbie opraisl OMC Poccun ¥ CTpyKTypHbIE
noapaszaeneHus neHtpansHoro anmnapata ®MC Poccun.

X. KoHTpons 3a cobmoneHreM nopsiiKka pacCMOTpeHUs oOpalieHui

129. KouTpons 3a coOimofieHMEM HOpsAKa PacCMOTpPEHHs oOpalleHHit
yCTaHaBIMBaeTCd B LelaX obecrieueHUss OOBEKTUBHOIO, BCECTOPOHHErO
U CBOEBPEMEHHOIO pacCMOTpeHHs oOpallleHUH, BBISBIEHHS U YCTPaHEHUS
HenocTatkoB B pabote ®MC Poccuu u tepputopuansubix opranoB ®MC Poccun.

130. Texyumii KOHTPONb 32 pacCMOTPEHHEM OOpalleH!i OCYILECTBISETCS
HayalbHUKaMHM  CTPYKTYpHBIX  TOJpa3fiefieHHid  LIeHTpaJbHOIO  ammaparta
OMC Poccuu, tepputopuanbHeix opraHoB ®MC Poccum B mpenenax ux
KOMIIETEHI[MH.

131. Koutpons ocymecTBiasercs yHNOJIHOMOYEHHBIM IOApa3fcICHUEM
OMC Poccuu, TtepputopuansHoro oprana OMC Poccuu, noapaszaeneHueM
®MC Poccuu, OTBETCTBEHHBIM 3a BeICHHE JEIONPOU3BOICTBA .

132. KoHTpoap ycTaHaBIMBAETCS 32 PACCMOTPEHUEM:

132.1. O6pamennit, nmoctynuBImMx Ha paccMorpeHue B OMC Poccuu,
TeppuTopuaibibli opran ®MC Poccur M3 OpraHoB rocyIapCTBEHHOM BIacTH,
UCITIOIHEHHE KOTOPBbIX [IOCTABJIEHO HA KOHTPOJb B HA3BaHHBIX OpraHax MIH

'Tanee — «cy6bexT KOHTPONSAN.
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B Cllyyae yKa3aHHs Ha HeoOXoAuMOCTh MHGOPMHUpPOBAaHHS Ha3BaHHBIX OpPraHOB
O pe3ynbTaTax UX pacCCMOTPEHHS.

132.2. O6pamieHuii 1O  yCMOTPEHHIO  PYKOBOAMTENsS  (3aMeCTHUTENS
pykoBoautensi) DOMC Poccuu, HayanbHMKa (3aMECTHTENS  HAYaJIbHHKA)
TeppuropuansHoro oprana ®MC Poccuu, HayalibHHKa (3aMECTUTENS HaYaJIbHUKA)
CTPYKTYPHOTO ItoApaszenenus nenrpainsHoro annapara ®MC Poccuu.

133. Ha obpamenue, mnoanexainee KOHTPOJIO, IPOCTaBIAETCA OTTHCK
ILITaMIIa CO CIIOBOM «KOHTPOJIb» C YKa3aHUEM AAaThl UCIIOTHEHHS.

134. Ha oOpaiieHus, B3jSThle Ha KOHTPOJIb, CYOBEKTOM KOHTPOJSA
3aBOJIMTCS KOHTPOJIbHAsI KapTO4yKa, KOTOpas BMeCTe C oOpallileHHeM IepenaeTcs B
CTPYKTYpHOE  IofpasferieHde LeHTtpanbHoro ammapata ©OMC  Poccun,
TepputopHansHoro oprana ®MC Poccun, OTBETCTBEHHOE 3a MCHOJHEHHE
MOPY4EHHS.

135. Pemenue o mnpoasieHMM CpokKa pacCMOTpeHHss ofpaieHwus,
IOCTaBJICEHHOT0O Ha KOHTpPOJIb, MOXET OBITh NPUHATO B  IMOPSJIKE,
NpeNyCMOTPEHHOM  HacrosiiuM  [losmoxkeHueM,  JAODKHOCTHBIM  JIMILIOM,
YCTaHOBUBIIMM KOHTPOJIb.

136. IlopydyeHnue o paccMOTpeHUH OOpamieHus, B TOM YHUCIie, 10 KOTOPOMY
OB NPOANIEH CPOK HCIIOJIHEHUS, CHUMAETCS C KOHTPOJI CYyOBEKTOM KOHTPOJISL
HOCJIe HalpaBieHUs OTBETa IPaXIaHUHY JHUOO OpraHu3aliil U IpeACTaBIEHUS
COTPYIHHMKOM, OTBETCTBEHHBIM 3a HCIIOJHEHHE IIOPy4YE€HMs, KOIMM OTBeTa
Ha ofpamenue, a TakXXe KONMM OTBETa TIOCYJapCTBEHHOMY OpraHy
WM JODKHOCTHOMY JIMIY, [IOCTaBUBIIIEMY oOpallieHre Ha KOHTPOIIb.

137. CyObexT KOHTpOJS 32 TPU AHA OO HCTEYEHHsS CPOKa pPacCMOTPEHUS
oOpallieHysi, HaXOQAIIErocs Ha KOHTPOJIE, HApaBIILeT UCIIONHUTEIIO, B Ka4eCTBE
NpeBapUTEIBHOTO KOHTPOJIS, HHPOpMaIHiO 00 MCTEUEHHH CPOKa PacCMOTPEHHUS
obpaieHus.



