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®EJIEPAJIBHASL CJOYXBA IO HAJ30PY B COEPE 3ALIUTHI
IIPAB HNOTPEBUTEJEN
U BJIAI'OIMMOJIYUYUS YEJOBEKA

(POCIIOTPEBHA/I30P)
IIPUKA3
AO_O1 RO/% N AL
Mockga
O6 yrBepxnennu UBcTpykuuu ]

0 NopsifIke pacCMOTpeHuA obpameHui
rpaxaaH 1 oObeUHEHHH IPpaXxaaH,

B TOM YHCJIE IOPUANYECKHX JIHI], IpHEMa
rpaxaH B PepepanbHoil cyxbe

10 HaJI30py B cepe 3amuThI IpaB
niorpebuTeneit n 6Gnarononayyus 4yenoBeKa

B cootBerctBuM ¢ ®efepanbHbIM 3ak0oHOM 0T 2 Mas 2006 roma Ne 59-03
«O nmnopsake paccMoTpeHus ofpameHuit rpaxaaH Poccuiickoit ®enepanum»
(Cobpanue 3axononarensctBa Poccuiickoit @eneparuu, 2006, Ne 19, ct. 2060; 2010,
Ne 27, ct. 3410; Ne 31, ct. 4196; 2012, Ne 31, ct. 4470; 2013, Ne 19, cT. 2307; Ne 27,
cT. 3474) B uUenAX COBEpPLICHCTBOBaHUS paboThl C OOpalleHUSAMH TpaxkJaH M
0O0BeIMHEHMI rpaxkJaH, B TOM YHCJE IOPUANYECKHUX JIML, YCTAHOBJICHHS €IMHOro
IIOpsiika pacCMOTPEHMsl M ydera oOpalueHuit rpaxaaH U oObeOUHEHHI rpaxKiaH, B
TOM YMCJIe IOpUANYECKUX Null, B PenepanpHoii ciyxOe o Hag3opy B cepe 3alLMThI
IpaB noTpeduteneit U OGnaromonayyus yenoBeKa M €€ TEPPHUTOPUAIBHBIX OpPTraHOB,
IIOJIBEJOMCTBEHHBIX YUPEXKACHUM I p K K a 3 bl B 4 I0:

1. VYrBepauts npunaraemyio WHCTpyKuuio o0 TmOpSAKE PacCMOTPEHHS
obpalueHu#t rpaxaaH ¥ oObeAMHEHHM TI'pakiaH, B TOM YHCIE HOPUAUYECKHX JIMI,
nmpuema rpaxnaaH B DefepanbHoit ciayxbe no Ham3opy B cdepe 3alUTHl IpaB
norpedureneit u 6aronony4us ueaoBeka.

2. HavanpHukaM ynpaBieHHH M CaMOCTOSTENIBHBIX OTHENOB LEHTPAIBLHOIO
anmnapata @exepanpHoit ciryOb! 10 Ham3opy B cepe 3amMTH MpaB notpeburesneit u
Onaromony4ust  4enoBeKa, pPYKOBOAWTENSAM  TEPPHTOPHAIBHBIX  OPraHOB M
IO BEIOMCTBEHHEIX yupexaeHuit OenepanbHol cityxObl 10 Hag30py B cdepe 3allUTh
npas noTpeburene#t ¥ Gnaronony4us yeaoBeka 00ECIIEUHTh PaCCMOTPEHHE O6paleHui
rpaxiad M oGbeNUHEHMH IpaxiaH, B TOM 4YHCIE IOPUAMYECKHMX JIMI, B CTPOIOM
COOTBETCTBHH ¢ TpeboBaHuAMH PenepanbHoro 3akoHa ot 2 mas 2006 roga Ne 59-03
«O mopsaxe paccmoTpeHus obpawenuii rpaxnas Poccuiickoit Peneparmu» u
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WHcTpykuuu o mopsiike paccMOTpeHHss ofpamleHMi rpaxaad W OOBeAMHEHHIH
rpaxIaH, B TOM 4YHCJIe IOpUIMYECKHX JHL, npueMa rpaxaaH B DepxepanpHoi ciry>x6be

[0 Haj30py B cdepe 3alUUTH MpaB norpebureneit u Onaromomydus yenoBexa,
YTBEP)KACHHOM ITyHKTOM | HacTOsILEro npukasa.

3. KoHTpOas 3a HCNIOTHEHHEM Ha&mgg%o IpHKa3a OCTaBJIso 3a CO6O0H.
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IIpunoxenue

VYTBEPXJIEHA
npukasoM PocniotpebHamsopa

or 200 1 RO L

Huerpykuns o nopsake paccMOTpeHus oGpalenuii rpaxaan
H 00beAHHEeHH i rpaxaaH, B TOM YHcJie IOPHIHYECKHX JHL, IPpHeMa rpaxiaH
B ®enepanbHoii cnyxbe no Haa3opy B cepe 3alIUTHI pPaB NOTpeGuTe el H
6Jaronoay4us 4eoBeKa

I. O6Gue nos1oKeHHS

1.1.  Hacrosmas HMHCTpykuuss o mOpsIKe paccMOTpeHHs obpaienumii
rpakaaH U oObelIMHEHHH IpaxkgaH, B TOM YHC/Ie IOPHUAMYECKUX JIHI, IpHeMa
rpaxnan B PenepanbHoii ciyx0be 1Mo Han3opy B cdepe 3auIMThH IpaB NoTpeduTenet
H Onaromomyunss uenoBeka (manee — HWHCTpYKUHMS) YCTaHABIMBAaeT €AUHBIEL
TIOPAZIOK pacCMOTpeHHs W paspenreHuss B DepepanpHoil ciyxbe mo Hag3opy B
chepe 3ammTel npaB notpeureneif u Onaromomyuywuss denoBeka (Jajee —
Pocrotpe6Han3op) obpamenuit rpaxnad Poccuiickoit @enepalivy, HHOCTPAHHBIX
rpaxxaal, uy 6e3 rpaxgaHcTsa, oOpameHuil o6peAMHEHHH IpaXkaaH, B TOM YHCIIE
IOpHAMYECKUX NI (Aanee — oOpallleHus), a TaKkKe IOPSAOK INPHEMA TpaKaaH B
PocnotpebHag30pe.

1.2. VYcraHoBneHHBI Hacrosiledi MHcTpyKuued nopsaaok pacCMOTPEHHS
obpamenuii B PocmorpebHan3ope paclpoCTpaHseTCss Ha IPaBOOTHOLUIEHHS,
CBf3aHHBIE C PAacCMOTPEHHeM oOpalleHH#i HHOCTpPaHHBIX IpaXJaH H Jul Oe3
IPaXOaHCTBA, 32 HCKIIOYEHHEM ClIy4aeB, YCTAHOBJEHHBIX MEXIyHapOIHBIM
noroBopoM Poccutickoit Penepanuu uin dpenepanbHEIM 3aKOHOM.

1.3. Hactosmas HMHcTpykuus  pa3spaboTaHa B COOTBETCTBHH
¢ Koncturyuueit Poccuiickoit ®enepanun, ®enepanbHbIM 3aKOHOM OT 2 Masi
2006 roma Ne 59-03 «O nopsake paccMOTpeHHs OOpalleHHMH TIpaxiaaH
Poccuiickoii ®enmepauumn»; mnoctaHOBIeHMsAIMH [IpaBuTenscrtBa Poccuiickoit
Mepepammu ot 30 moHa 2004 roma Ne 322 «O6 ytBepxnenuu IlomoxeHus o
depepansHoit ciyxGe mo Haxsopy B cdepe 3amUTEl IpaB NOTpeOHMTeNed M
6narononyuus denosekay (Cobpanue 3akoHoaTenscTBa Poccuiickoi Penepaunu,
2004, Ne 28, ct. 2899; 2006, Ne 22, ct. 2337; Ne 52 (3 4.), cT. 5587; 2008, Ne 40,
cT. 4548; Ne 46, ct. 5337; 2009, Ne 30, ct. 3823; Ne 33, ct. 4081; 2010, Ne 9,
cT. 960; Ne 26, ct. 3350; 2011, Ne 14, ct. 1935; Ne 43, ct. 6079; Ne 44, ct. 6272
2012, Ne 27, cT. 3729; 2013, Ne 5, c1. 405; Ne 22, ct. 2812; Ne 45, ct. 5822) H o
28 wmong 2005 roga Ne 452 «O TunoBoM periiaMeHTe BHYTPEHHEH OpraHH3alluil
(enepansHEIX OpraHOB HCIONHHUTENbHOH BrnacTu» (CobpaHue 3aKOHOHATENIBCTBA
Poccuiickoit ®enepanuu, 2005, Ne 31, ct. 3233; 2007, Ne 43, cT. 5202; 2008, Ne 9,
cT. 852; Ne 14, c1. 1413; Ne 46, ct. 5337; 2009, Ne 12, cT. 1443; Ne 19, ct. 2346
Ne 25, c1. 3060; Ne 47, c1. 5675; Ne 49 (4. 2), ct. 5970; 2010,Ne 9, ct. 964; 2010,
Ne22, ct. 2776; Ne 40, ct. 5072; 2011, Ne 15, ct. 2131; Ne 34, ct. 4986, Ne 35,
cT. 5092; 2012, Ne 37, ct. 4996; Ne 38, cr. 5102; Ne 53 (u. 2), cr. 7958; 2013,
Ne 13, cr. 1575); nmpukazom Pocrniorpebuanzopa ot 16 umrons 2012 roma Ne 762
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«O6 yrBepxneHun Pernamenta PocnoTpeGHag3zopa»  (3aperucTpHpoBaH
Mustoctom Poccun 10 centsabps 2012 roga, perucrpauuoHHsiii Ne 25420).

1.4. OrBeTcTBEHHOCTh 3a oObecmeuyeHHe OOBEKTHBHOI'O, BCECTOPOHHEr0 M
CBOEBPEMEHHOI0 pacCMOTpeHHs OoOpallleHHH Bo3jlaraeTcsi Ha HaYaJbHHKOB
yOpaBlleHUH ILEHTpaJbHOTO amnmapara, pPYKOBOAMTENEH H  3aMecTHTeNeH
PYKOBOJHTENS TEPPUTOPHAIBHBIX OpPraHOB M IOJABENOMCTBEHHBIX YYPEXKICHHMA
PocnorpeOramzopa.

1.5. OCHOBHBIE TEPMUHBI, HCTIOB3yeMbIe B IHCTPYKIIHH.

1.5.1. B  HWHCTPYKUMH  HCHONB3YIOTCS  CIEAYIOIIHE  TEPMHHBI,
npelycMOTpeHHble cTatheit 4 (enepanbHoro 3akoHa or 2 Mas 2006 roxa
Ne 59-®3 «O mnopaake paccMoTpeHMs oOpameHuit rpaxnan Poccuitckoi
denepauynm»:

1) obpamenue rpaxnaHuHa - HalpaBlIeHHBIE B TOCYAapCTBEHHBIH OpraH,
OpraH MECTHOI'0 CaMOYIIPaBICHUS MIH JODKHOCTHOMY JIHIYy B IHUCHMEHHOM
¢opme unu B dopMe INIEKTPOHHOrO JOKyMEHTa INpelIOXKEHHE, 3asBIeHHEe WIH
*Kanoba, a Taike ycTHOe oOpalleHHe rpakIaHWHa B TOCYJapCTBEHHBIH OpraH,
Oprad MecTHOI'O CaMOYIIpaBJIeHHS;

2) mpemoxeHHe - pPeKOMEHJALMs TpaXAaHHHA II0 COBEPIIEHCTBOBAHHIO
3aKOHOB M MHBIX HOPMATHUBHBIX NIPaBOBBIX aKTOB, NEATEILHOCTH roCyAapCTBEHHBIX
OpPraHOB M OpraHOB MECTHOTO CaMOYIIPaBICHHS, DPa3BUTHIO OOLIECTBEHHBIX
OTHOMLIEHUIA, YIyYIIIEHHIO COLIUANIBHO-3KOHOMHYECKO U MHBIX Cdep AesITeNbHOCTH
rocynapcrsa U ob1ecTBa;

3) sasBneHHe - mpockba rpaKJaHMHA O COACHCTBMM B pealu3alddl ero
KOHCTUTYLIMOHHEIX IIPaB M ¢BOOOJ WM KOHCTHTYIIMOHHBIX IIpaB ¥ cBo6OX Apyrux
nui, 6o cooblneHre 0 HapyLIeHHH 3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX
aKTOB, HeJOCTaTKax B paboTe rocyaapCTBEHHBIX OPraHOB, OPraHOB MECTHOrO
CaMOyYIIpaB/eHHs U AOJDKHOCTHBIX JIUL, TUOO KPUTHKA NEATENbHOCTH YKa3aHHBIX
OpraHOB U JODKHOCTHBIX JIUL;

4) xanoba - mpocsba rpaxgaHMHa O BOCCTAaHOBICHHM WIM 3allUTE €ro
HapylIeHHBIX IpaB, cBOOO MM 3aKOHHBIX MHTEpecoB JubO mpas, cBoOGOA HIM
3aKOHHBIX HHTEPECOB APYTHUX JIUILI;

5) ROJDKHOCTHOE JIULO - JIULO, TOCTOSIHHO, BPEMEHHO HIIH IO CHEHHaIbHOMY
IIOJIHOMOYHIO  OCYUIECTBIfIONIee (QYHKIMM IPEACTaBUTENA BlacTd JHbO
BBITIOJTHSIOLIEE OpraHU3alHOHHO-PACIIOPSAUTENIBHEIE, aIMHHHUCTPaTUBHO -
XO3siCTBeHHBlE (DYHKIMM B TOCYJapCTBEHHOM OpraHe MJIM OpraHe MECTHOrO
caMOYIIpaBIeHHS.

I1. Ilpeamer perysinpoBanusi UHCTpyKIIHH

2.1. Tlonoxenus Hacrosme# MHCTpyKIMy pacripocTpaHsIOTCS Ha oOpaleHus ,
IOJIydeHHble B ITMCBMEHHOM MM yCcTHOH (opMe Ha JMYHOM IpHEME, IO Io4YTe,
Tenerpady, GakCUMMIBHOM CBs3M, UH(OPMAIMOHHEIM CHCTeMaM OOIIEro
TOJIb30BaHMs.

2.2. VYcraHoBneHHBIH Hacrosmed MHCTpyKume#d MOpAOOK pacCMOTPEHHST
obpaienuii pacpocTpaHseTcs Ha Bce 0OpallleHus, 3a UCKIIIoYeHHeM 00pallieH i ,
KOTOpHIE INOMJIEXKAT PACCMOTPEHUIO B HOPSAKE, YCTAHOBIEHHOM (eepaabHbIMEL
KOHCTUTYLIHIOHHBIMH 3aKOHaMH ¥ UHBIMH (heiepabHbIMU 3aKOHAMH.



2.3. Hacrosmas VHCTpyKIUs He pacIpoCTpaHseTCs Ha:

2.3.1. xanoObl, HampaBieHHbIE B COOTBETCTBHH C DefepalbHBEIM 3aKOHOM
or 27 wmona 2010 roma Ne 210-03 «O6 opraHu3anuy NOpefOCTaBIEHHUS
rOCYJapCTBEHHBIX M MyHHUUnanbHeIX ycayr» (CobpaHue 3aKOHOAATENBCTBA
Poccuiickoit ®epepamun, 2010, Ne 31, ct. 4179; 2011, Ne 15, ct. 2038; Ne 27,
ct. 3873, ct. 3880; Ne 29, ct. 4291; Ne 30 (u. 1), cT. 4587; Ne 49 (u. 5), cr. 7061;
2012, Ne 31, ct. 4322; 2013, Ne 14, c1. 1651; Ne 27, ct. 3477, ct. 3480; Ne 30
(a.I), ct. 4084, Ne 51, c1. 6679, Ne 52 (u. 1) ct. 6952, ct. 6961, cr. 7009), Ha
HapylleHus I@paB TIpaxJaH M  OpraHM3alud¥i [pH  NPEROCTaBICHUH
rOCyZAapCTBEHHBIX YCIIYT;

2.3.2 xano6sl, IoJaHHbIe B COOTBETCTBUH C IocTaHOBNeHHEM [IpaBuTenscTBa
Poccuiickoit ®enepauuu ot 16 asrycra 2012 rona Ne 840 «O mopsigke nonayu
paccMOTpeHHs xanob Ha pemeHus u Aedicteus (Gesnmeficrsue) ¢enepanbHbIX
OpraHOB MCIIONHUTENBHOM BJIAaCTH M MX JODKHOCTHBIX JIHL, (enepaibHbIX
rOCyJapCTBEHHBIX  CIyXallhX, JODKHOCTHBIX  JIML  TOCY[apCTBEHHBIX
BHeGIomKeTHEIX $onnoB Poccuiickoit ®enepanumn» (Cobpanre 3aKOHOAATENECTBA
Poccuiickoit ®enepanum, 2012, Ne 35, cr.4829), Ha pemeHHs u ASHCTBAS
(GesnelictBHe) (efepalNbHBIX OPTraHOB HMCIOJHUTENBHOH BIacTH M HMX
JOMKHOCTHBIX JIHLI, ()eIepabHBIX rOCYJapCTBEHHEBIX CIIY)KallHX;

2.3.3 3anpockl, HalpaBlIeHHbIE B COOTBETCTBHH ¢ DenepanbHbIM 3aKOHOM OT
9 despans 2009 roma Ne 8-®3 «O6 obecneuennu moctyma K MHGOpPMaLMH O
JeATENBHOCTH FOCYJapPCTBEHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIIPaBIICHHS
(Cobpanre 3axkoHomatenscTBa Poccuiickoit ®epeparuu, 2009, Ne 7, c1. 776;
2011, Ne29, ct.4291; 2013, Ne 23, ct.2870; Ne 51, ct.6686; NeS2 (u.l),
cT. 6961) o mpenocTaBneHnH HHMOPMAIMHK O AesiTenbHOCTH PocrioTpebHaa30pa;

234 zasBneHMs o Bo30OyxAeHMH Jena 00  aJAMHUHHCTPaTHBHOM
IpaBOHapyINEHUH, KaToOsl Ha IIOCTAHOBIEHHE IO Aely 006 aaMHHHMCTPaTMBHOM
NpaBOHApyLIEHHH M omnpeneneHus o0 orkaze B Bo36GyxaeHunm jgena o6
aJIMHUHUCTPAaTUBHOM I[IpaBOHApYIIEHHH, pacCMaTpUBaeMble B COOTBETCTBHE C
Konpexcom Poccuitckoit ®enepanun 06 aqMUHUCTPAaTUBHBIX NPAaBOHAPYIIEHUAX;

2.3.5 ofpamenus rpaxiaH o jadye COIVIaCHUs Ha 3aMELCHHE Ha YCIOBHAX
TPYZOBOro JOTOBOpa AODKHOCTH B OpraHus3aluy u (MnM) Ha BBINONHEHME B
NaHHOM opraHu3aluH paboT (Oka3zaHHe JaHHOHN OpraHW3aIliM YCIYT) Ha YCIOBHAX
IpaXXJaHCKO-IIPaBOBOI'O JOroBopa; obpaieHus ¢eaepalbHBIX ToCyAapCTBEHHBIX
IpaKIaHCKUX CIy)XaIluX ¥ pabOTHUKOB O daxTax obpalleHus B LENAX CKIOHEHUST
cIyXalero ¥ paGOTHHKa K COBEpLIEHMIO KOPPYNIUHOHHBIX IPaBOHAPYIICHHH 11
vHEIe oOpalenys B Leix peanusanuu PenepalbHoro 3akoHa ot 25 aexabps 2008
roza Ne 273-®3 «O nporusozaeticTBuy koppynuum» (CobpaHue 3akoHOAATENECTBA
Poccuiickoit ®exepaunn, 2008, Ne52(u.1), ct. 6228; 2011, Ne 29, ct. 4291; Ne 48,
cT. 6730; 2012, Ne 50 (4. 4), cT. 6954; Ne 53 (u. 1), ct. 7605; 2013, Ne 19, ct. 2329;
Ne 40 (u. III), ct. 5031; Ne 52 (u. 1), cT. 6961).

2.3.6 nomnexalue pacCMOTPEHHI0 B CyneOHOM IOpsAKe 3asBJICHHA,
XOJIaTaiCcTBa U XKaoOBI.

II1. ITopagok npueMa u perucrpanusi oOpamenni
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3.1. IluceMeHHbIe OOpallleHHs B LEHTpaIbHEIH anmapar PocroTpe6Hamsopa
HAaIpaBJIAIOTCS MIOCPEACTBOM MOYTOBOM CBA3H MJIM JOCTABJIAIOTCA OpraHH3alHiMHU
10 JOCTaBKe Io ajpecy: BagxoBckuii mepeynok, 1oM 18, ctpoerus S u 7, ropon
Mocxkaa.

IIucemeHHble oOpalleHHs NPUHUMAIOTCA B IIEHTPAJbHOM allapaTe

Pocniorpe6Ha3opa no cieayromeMy rpapuky:
IIOHEZIeNIbHUK, BTOPHHUK, cpeaa, deTsepr - ¢ 9.00 no 18.00;

IATHHLIA -¢9.00 o 16.45;

o6eneHHEIH NepephIB - ¢ 12.00 go 12.45.

3.2. IlucemenHsie  ofpamleHHs B  TepPHTODHAIBHBIE  oOpra,
NOJBEJOMCTBEHHOE  yUpexIeHHe PocrioTpebHanzopa HampaBasiOTCs  I10

COOTBETCTBYIOIIMM aJpecaM, CBEAEHHUS O KOTOPEIX, a Takke TeledoHHble HoMepa
U ajpeca 3JIEKTPOHHOW IIOYTHl U HAalpaBlIeHUS IHUCEMEHHBIX OOpameHuit
KOTOPHIX pasMellleHsl Ha caiite PocrnoTpebHagsopa B HH(OpPManHOHHO-
TeJIEKOMMYHHKaIlMOHHOH ceTH iHTepHeT: www.rospotrebnadzor.ru.

B nmnuceMeHHOM oOpamieHud TIpaXIaHHHOM B 00S3aTENBHOM MOpAIKE
yKa3plBaeTcs JIMO0 HaWMEHOBaHME TOCYNApCTBEHHOTO OpraHa, B KOTOPBI
HamnpaBisgeT IHCbMEHHOoe ofpameHue, 60 (GaMHUIHIO, HMS, OTYECTBO
COOTBETCTBYIOILETO JOKHOCTHOIO JIMLA, JIHOO MOMKHOCTH COOTBETCTBYIOIIEIO
JHIQA, a TaKKe CBOM (paMMIMIO, UMs, OTYECTBO (TIOCIEAHEee - IIPU HAIM4HH ),
IIOYTOBBIM aapec, 10 KOTOPOMY JOJDKHBI OBITH HallpaBiIeHb! OTBET, YBEJOMIICHHE O
nepeafpecaudy oOpalleHusi, H3/araeT CyTh INpEIOKEHHs, 3aABICHUS WIH
’Xanobbl, CTABUT JTHYHYIO OAIKCH U AATY.

3.3. IlpemoctaBneHne HHGOpPMaUWH 10 BONPOCAaM  PETHCTPALUM
NMCBMEHHBIX  oOpamieHHui, [OCTyNMBIUMX B  LEHTPAIBHBIA  anmapaT
Pocniorpe6Han3opa, ocyIecTBiIseTCs MO CIERYIOEMY TPadHKYy:

IIOHEAEIBHUK, BTOPHHUK, cpela, yeTBepr - ¢ 13.00 go 17.00;

ISATHULA - ¢ 12.45 pno 16.00.

Mudopmamns o Homepax TenedoHoB PocrorpebHan3opa, a Takxe ero
TEPPUTOPHUAIBHEIX OPraHOB H I10JJBEJOMCTBEHHBIX YUPEKACHUN pa3MellaeTcs Ha
caiitre PocnnorpebHan3opa.

3.4. O6pamenus B ¢oOpMe 3JIEKTPOHHBIX COOOLIEHHH B LEHTPAIBHEIEL
armmnapatr PocrorpeGHag3opa HampaBiISIOTCS IIyTEM 3arlOJHEHMS CIENHATIBHOM
dopms! Ha calite PocnoTpe6Han3opa B MH(OPMAaIIHOHHO-TEIEKOMMYHHKALIOHHOE
cetu HHrepHer: www.rospotrebnadzor.ru ¥ HanmpaBisIOTCS IO ampecy
3IeKTpOHHOM o4tk Pocniorpebramsopa: depart@gsen.ru.

ObpamieHus B QopMe 3IEKTPOHHBIX COOOIIEHHN B TEPPUTOPHAIBHBIE
OpraHbl, IIOJBENOMCTBEHHBIe YyupexaeHHs PocnorpeGHamsopa HampasisOTCSI
IIyTEM HCIIONB30BAHUS COOTBETCTBEHHO OQHUIHANBHBIX CANTOB TEPPUTOPHATIBHEIX
OpPraHoB,  TIOABEAOMCTBEHHBIX  YUpEeXXICHHI PocnoTpebHamsopa B
HH(bOpMallHOHHO-KOMMYHUKaIHOHHOM ceTn UHTepHeT.

O6pamenus, noctynusuide B PocrnoTpe6HaA30p WIH JOMKHOCTHOMY JIMLY B
GopMe BNIEKTPOHHOrO HOKyMEHTa, IOMIEXKaT pAaCCMOTPEHHMIO B IIOpPSKe,
yCTaHOBJIEHHOM Hactosieit MucTpykumuei.

B ofpameHun rpaxaaHHH B O0fA3aTeNHOM IIOPSAAKE YKAa3blBaeT CBOM
GamunnI0, MMs, OTYEeCTBO (TIOCHEAHEe - NPH HAIWYMH), anapec 3JIEKTPOHHOA
TIOYTEI, €CIIH OTBET JOJDKEH OBITh HalpaBlieH B ()OpMe 3JIEKTPOHHOTO HOKYMEHTa,
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Y MOYTOBEIA afpec, ecIy OTBET HNO/DKeH OBITh HanpaBlieH B IIUCBMEHHOH (opMe.,
I'paxknaHuH BrpaBe NPUIOKHUTE K TAKOMY OOpalleHHI0 HeoOX0aUMble JOKYMEHThI
¥ MaTepuaibl B IEKTPOHHON (QopMe NUOO HalpaBUTH YKa3aHHEIE NOKYMEHTBI M
MaTepHajbl WM UX KOIHMH B MHCEMEHHOH (opMme.

3.5. Peructpamus  ofpamieHuii  OCYIECTBIAETCS  CIELUAIHCTAMH
YIOTHOMOYEHHBIX  CTPYKTYPHBIX  IIOApasfeleHHi, OTBETCTBEHHBIX  3a
OpraHH3aIHio paboTh C OOpaIleHUAMH.

O6pamenuss pEericTpPUPYIOTCS B TedYeHHEe Tpex IHeH ¢ MOMEHTa MX
nocryrienus B Pocnorpe6Han3op, TeppUTOpHaNIbHBIA OpraH, IMOABEAOMCTBEHHOE
y4pexxAeHHe HIH HODKHOCTHOMY JIHILY.

3.6. Ha mnuceMeHHbIX OOpallleHUAX MPOCTABISAETCS PpPerucTpPallOHHBIN
IITaMmIl, B KOTOPOM YyKa3blBaeTcs HaWMEHOBaHHE opraHa PocnorpebHamsopa,
NOABEJOMCTBEHHOTO YUPEXICHHS, PETUCTPAaLMOHHEIA HOMep ofpalleHus U aaTa
peructpanuu (YUCiI0, MecsLl, Fox).

IV. PaccmoTpenne oOpameHnii

4.1. O6pamenus, moctynusuye B PocnoTpe6Haa30p 1 ero TeppUTOpHATbHEIE
OpraHbl,  ITOJBEJOMCTBEHHBIE  y4peXKAeHHS  TMoIIexaT  oOs13aTeIbHOMY
PacCMOTPEHHIO.

4.2. Obpamenus 06 obxanoBaHUM AedCTBUA (Oe3medCTBHUA) AOKHOCTHBIX
JHL LEeHTpalIbHOTrO annapara PocriotrpebHan3opa, pyKoBoAuTeNeH U 3aMeCTHTeNE i
TEepPUTOPHUAITBHBIX OpraHoB Pocnorpebnanzopa, pykoBogutenei
NOABEOMCTBEHHEIX  YUPEXICHHIA HanpaBlAIOTCA  JUIS  PacCMOTPEHHS
pykoBoauremo Pocriorpe6uanzopa.

Ob6pamenus 06 obxanoBanuy aeicTBus (0e30eHCTBHUA) HHBIX JOKHOCTHBIX
JHIl  TEPPUTOPHAIBHBIX  OPraHOB,  IOABENOMCTBEHHBIX  YUPeXXIEHH
PocriotpebHan3opa  HampaBinsloTcs I PAacCMOTPEHHMS  PYKOBOLHTEIEO
TEPPUTOPUAIEHOTO oprasa, IIOJBE JOMCTBEHHOT'O Y4YPEKICHA 5T
Pocniorpe6Hanzopa.

4.3, OO6palleHus, KOTOpble paHee He IOCTYNail B LIEHTPAJIbHBIH armapaT
PocnotpebHazsopa ¥ He HanmpaBIsINCh B TEPPUTOPHAIBHBIA OpraH HIM
IIOIBEJIOMCTBEHHOE y4dpexaeHHe Pocniotpe6Han3opa, CTPYKTYPHBEIM
nofpasfieieHHeM, OTBETCTBEHHBIM 3a OpraHM3alMI0 paboThl ¢ obpalleHHsIMH,
B TEeYEHHE CeMH [JHEH HampaBiIfIOTCS C COINPOBOAMTENILHBEIM IHCHMOM,
MONMMUCAHHBIM ~ YIIOJJHOMOYEHHBIM  JODKHOCTHBIM  JIMLIOM, OIpefeNeHHbIM
pykoBoaureneM PocnorpebHan3opa, Ha pacCMOTpeHHE B COOTBETCTBYFOLIMEA
TEPPUTOPUAIBHBIN opras WK [IOABEJOMCTBEHHOE ydpexacHie
PocriorpebHans3opa c 0fHOBpeMEHHEIM yYBeIOMIIEHMEM 00 3TOM 3asBHTEJS.

4.4, Ilucemennoe obpalenue, cofepxaliee BOIPOCH], PELIEHHE KOTOPEIX HE
BXOOUT B KOMIeTeHLMI0 PocnorpeOHaa3opa WMIM HOMKHOCTHOIO JMIA,
HanpaBJIsAeTCsl B T€YEHHE CEMH AHEH CO IHS PEerucTpalliid B COOTBETCTBYFOLIMEA
OpraH HJIM COOTBETCTBYIOLIEMY MO/DKHOCTHOMY JIMIY, B KOMIIETEHLHIO KOTOPHX
BXOJUT pEIICHHE ITOCTaBJIICHHbIX B OOpAallleHHH BOIPOCOB, C YBEAOMIICHHEM
rpaxIaHUHa, HaNpaBHBIIEro obpalneHue, o0 Nepeagpecaliy 0opaleHus.

ConposonuTensHOe  NHCBMO  C  IepeajpecOBaHHEM  OOpaIIeHHsI
NOJIIHCHIBAETCS 3aMECTHTENISIMH PYKOBOZUTENS Pocriotpebramzopa
(B COOTBeTCTBHM C  paclpejeleHHeM  06GS3aHHOCTeHl) MM  MHBIMEA
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YyIOMHOMOYEHHBIMM Ha TO  JIMLAMH, B TEpPPUTOPHAIBHOM  OpraHe
Pocriorpe6Hazzopa — 3aMeCTUTENSIMU PYKOBOAHUTENA TEPPUTOPHAIBHOIO OpraHa
(B cOOTBETCTBUM C pacnpefeneHueM o0O0sg3aHHOCTEH), B IOABEJOMCTBEHHOM
yupexxienun PocrnorpebHam3opa — 3aMecTUTeNeM pPYKOBOAUTENS YUpeXIAEHUA
(B COOTBETCTBHH C paclipeieleHueM 00513aHHOCTEH). _

4.5. Ilpu HanpasieHuH oOpalieHHS Ha pacCMOTpeHHe B Jpyroi
rocylapCTBEHHEII oOpraH, OpraH MECTHOIO CamOYIpaBICHHs HIH HHOMY
JDOJDKHOCTHOMY JIMLY B ciay4yae HeoOXOAMMOCTH Y HHX MOXeT OBITh 3ampolleHa
HH(pOpMaLIUA O pe3yJIbTaTax pacCMOTPEHHS o0paleHus.

4.6. 3anpelaeTcs HaNmpaBIATh XKanoby Ha pacCMOTpPeHMe B rOCy AAPCTBEHHEII
opraH, OpraH MECTHOTO CaMOYTIPaBJIE€HHs MK JOKHOCTHOMY JIMLY, PelIEHHE I
RetictBue (6e3nefcTBHE) KOTOPEIX 00XaTyeTcs.

4.7. OOCpaleHue, pacCMOTPeHHe KOTOPOTO OTHOCHUTCA K KOMIETEHLIHH
HECKOJIEKUX CTPYKTYPHBIX TMO/IpasfeNeHuid, HanpaBiseTcsi B IOAPasfeieHHe,
yka3ahHHOe cCpenu ucnonHurened nepsbiM. Komuu sroro obpamenns uubM
TIOApasNENCHUAM HATIPABIAIOTCA CTPYKTYPHBIM MOAPA3Ae/IeHHeM, OTBETCTBEHHEIM
3a OpraHu3alMIo paboThl ¢ OOpameHuIMH.

CoucrionHuTeNM HaNpaBIfIOT OPENVIOXEHHs /s NOATOTOBKH OTBETA B
npefienax CBOEH KOMIETEHIIMH B aJpec OTBETCTBEHHOTO MCIIONHHUTENS B
NATHaAUATHAHEBHEIA CPOK CO [HSA NOCTYIUIEHHS o6palieHus.

4.8. B ciyyae HempaBHIBHOTO HanpaBieHHs oO6GpaINeHHs CTPYKTYpHOE€
nofpaszesieHue, €ro Nnojy4uBlIee, B CPOK HE IO3[HEe TpeX AHEH ¢ MOMeHTa
NOCTYIJICHUSI TIEPENaeT ero B CTPYKTypHOE IOApa3fejieHHe, OTBETCTBEHHOE 3a
OpraHM3alMIO paGoTEl C OOpameHusAMH, IS Iepefaiyd B COOTBETCTBYIOIIEE
CTPYKTYPHO€ NoJpa3/ielIeHHe 110 KOMIIETEHIIUH.

Ilepenaya mnpousBOnIMTCH Ha OCHOBAaHMH MOTHMBHPOBAHHOM PE30ITIOLIUH
Ha4jalbHUKA CTPYKTYPHOTO NOAPA3AENCHHs, a IIPH BO3HUKHOBEHHH pasHOIIAcHiA -
0 YyKa3aHHIO ONHOTO H3 3aMeCTHTeNed pyKkosomuTenas Pocrorpebuanzopa,
3aMECTUTENIA DPYKOBOIOHUTENS TEPPHTOPHAIBHOTO OpraHa, IOABENOMCTBEHHOIO
yupexaenus PocriorpebHansopa.

4.9. IIpxt OHOBPEMEHHOM IIOCTYILUIEHHHM OCHOBHOTO oOpalleHus ¥ ero KOnuu
MO0 NMOCTYIIEHHH KOIHH NO OKOHYAHHA DPa3pelleHHs OCHOBHOTO obpareHus
AaeTcs eAUHEIH OTBET Ha obpalneHue.

Ecmu xonust ofpamenus mocTymuna moche paspelleHHs OCHOBHOI'O
obpalleHuss, TO 3afBUTENI0 He mO3AHee 10-AHEBHOTO CpoKa ¢ MOMeHTa
PETHCTpalMM  KONMM  OOpalleHHs OTBET  HANDABISAETCS  CTPYKTYPHBIM
IIOfipa3NieICHUEM, OTBETCTBEHHBIM 38 OpraHH3alMIO paboTHI ¢ 06palleHHAMH, CO
CCBUIKOM Ha NaTy M HCXONSIIMM HOMEp OTHpPAaBIEHHOTO OTBETA HA OCHOBHOE
obparmenue.

Konus otsera Hampasnsiercss B cyuae mpsiMoro yKa3aHHs 3asgBHUTENS O €ro
HETIONTyYeHUH.

Konus oreera 3amepsiercas noamucei0  HauagpHHKA CTPYKTYPHOTO
TIOApa3ACCHUA, OTBETCTBEHHOIO 3a OpraHm3aluio paGoThl ¢ obpaleHHAMH, M
COOTBETCTBYIOIIEH 11€YATHIO.

Komuu  obpamenudt  npuobimarores CTPYKTYPHBEIM  IOApa3felieHUEM,

OTBETCTBEHHBIM 3a OpraHM3alMIO paboTHl C OGpalieHHSIMH, K OCHOBHOM
nepernucke.
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4.10. KoHTpo1b 32 pacCMOTpeHHeM 00pallleHU# BKITIOYaeT:

- IOCT@HOBKY ITOPY4Y€HHUH 10 UCIIONHEHHUIO 0OpaIeHuit Ha KOHTPOJIb;

- c6op 1 06paboTKy HH(POPMALUH 0 X0 PaCCMOTPEHHs 0OpalleHHu;

- TIOATOTOBKY ONEPaTHBHEIX 3alIPOCOB MCIIOJHHUTENISAM O XOJ€ U COCTOSHHH
HCIIOJTHEHHUS IIOpYyYeHHH 110 0OpallieHusM;

- MOATOTOBKY ¥ 0000ILEHHe JaHHBIX O COAEPKaHMM M CPOKAaX HCIIOIHEHHs
TIOpy4eHHi 110 oOpaleHusM;

- cHATHE oOpallleHui ¢ KOHTPOIS.

4.11. OTBeTCTBEHHOCTH 3a BeJECHHE KOHTPOJIA BO3/1araercsi Ha CTPYKTypHOE
Hozipas3fieJieHie, OTBETCTBEHHOE 3a OpraHu3auuio paboTel ¢ obpaimeHusMH, U
CTPYKTYpHOe nozpaszenenne Pocrorpe6Hanzopa (ero TeppUTOpHAIBLHOIO OpraHa,
IIOIBEIOMCTBEHHOT'O YUYpEeXIEeHHs), ONpelesIeHHOe B KaueCTBE OTBETCTBEHHOI'O
HCTIOJTHUTEIIS.

4.12. Tlopyuenus o paccMOTpeHMH oOpalleHHMH CHHUMAIOTCA C KOHTpPOJISI
IIOCNIE HAanpaBIE€HUS CTPYKTYPHBIM NOApa3fieJIeHHEM, OTBETCTBEHHBIM 3a
opraHu3auuio paboTsl ¢ obpameHusIMH, OTBeTa Ha obpameHue. Ilopydyenus, mo
KOTOPbIM OBUIM NpPOANEHBI CPOKM HCIOJHEHMS, CHUMAIOTCS C KOHTPOJIS IOCiIe
HalpaBieHUs OTBETOB I'PaXKaHaM.

4.13. IlopyueHus o paccMOTpeHHH obpalleHHuil B TEpPUTOPHAIBHOM OpraHe,
IIOABEIOMCTBEHHOM YupexJeHur PocrmorpeOHaz3opa CHHMAOTCA C KOHTDOJISI
II0C/I€ HAlpaBiiEeHHA OTBETOB Ha oOpamieHus. IlopydeHus, IO KOTOPBIM OBLIH
NpoaJICHbl CPOKHM HCIIOJIHEHMS, CHHUMAKOTCsi C KOHTPOJIS II0CIEC HallpaBJICHHA A
OTBETOB Ha 0OpalleHus .

4.14. TluceMeHHoe oOpaineHue, TmocTynmuBmiee B PocnoTpebHag30p
TEpPPUTOPHAIBHEIM OpraH, HOABEIOMCTBEHHOE YYPEXKACHHE UIH JODKHOCTHOMY
ULy B COOTBETCTBUM C MX KOMIIETEHIIUEH, pacCMaTpHBAETCs B TeYEHHE TPHALATH
IHe co THA perrcTpaluy MHCEMEHHOTOo o6paIleHHus.

4.15. B UCKMIOYHMTENBHBIX CllydasX, & TaKXe B CiIy4yae HalpaBJIeHUs
Pocriotpe6Han3opoM  (€ro TEpPUTOPHAIBHBIM OPraHoOM, IOABEJOMCTBEHHBIM
yupeXxIeHHeM) B YCTAaHOBJIEHHOM IIOpsiKe 3alpoca O IPeNOoCTaBIeHHH
HeoOXOMMMBIX Ui PACCMOTPEHHsA OOpalleHHs HOKYMEHTOB H MaTepHaloB B
ApYTHe TOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOI'O CaMOYIIPaBICHHS ¥ HHBIM
INODKHOCTHBIM  JIMI[@M,  PYKOBOAMTENb  (3aMECTHUTENb  PYKOBOIHTENA)
Pocniorpe6Haasopa WIM PYKOBOAWTENH (3aMECTHTENH PYKOBOJOUTENEH )
TEPPUTOPHATBHBIX OpraHoB " TI0ABEAOMCTBEHHBIX yUpexIeHuH
PocrotpeGHan3opa  BmpaBe IPOMIUTH CPOK PacCMOTPEHMs] ITHCBMEHHOTO
obpauienus, Ho He Ooyee 4yeM Ha TPUALATH AHEH, YBEIOMHB O IIPOJUIEHHH Cpoka
€ro pacCMOTPEeHHUs rpakaaHiHa, HallpaBUBILEro obpalleHue.

4,16, OtrBer Ha  ofpameHue, TMOANNMCAHHBEIA  PYKOBOAMTEIEM
PocrioTpeGHam3opa WM €ro 3aMecTHTeNneM, PYKOBOAHUTENIEM TEPPUTOPHAIBHOTO
opraHa, TOABEIOMCTBEHHOro yupexaeHus PocrmorpebHamsopa MM €ro
3aMecTHTeNeM,  JHUOO YMOJIHOMOUEHHEIM Ha TO JIMIOM HampaBifdeTcs B
COOTBETCTBYIOIIEE CTPYKTYPHOE MoJpa3fieIeHUe, OTBETCTBEHHOE 3a OPTaHH3alHIO
paboTel ¢ OOpalleHHsMH [UIA MPUCBOEHHS €My HCXOMINEro perucTpalioHHOTO
HOMepa.
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Ha nucemenHoe ofpawenue, nocrynuBimee B PocnmoTpeOHamsop (ero
TEPPUTOPHAIILHLIA OpraH, MOABEIOMCTBEHHOE YUpEeXAEHHE) HIH NODKHOCTHOMY
JIUILY, OTBET HANpPaBJIsAEeTCs 110 IOYTOBOMY aJpecy, YKa3aHHOMY B OOpallieHHH.

OrBer Ha ofbpamenue, moctynusBmee B PocrmotpebHamsop (ero
TEPPUTOPHAIBHEINA OpraH, NMOABEAOMCTBEHHOE YUpeXIeHHE) WM JOJDKHOCTHOMY
Juy B (OpMe 3NEKTPOHHOIO JOKYMEHTa, HampaBisieTcss B ()OopMe 3JIEKTPOHHOTO
JIOKyMEHTa I10 aJApecy 3JIEKTPOHHO# MOYThHl, yKa3aHHOMY B OOpallleHHH, WId B
NHCHMEHHOH (hopMe 10 NOUTOBOMY afpecy, YKa3aHHOMY B 0OpalleHHUH.

4.17. Tlpu perucrpauuy Ha MUCbMe NPOCTABNIAETCS PErUCTPALMOHHEIH HOMEp
H f[aTa perucTpauuu (4Ucio, MeCsl, ToX), MHAEKC Jella B COOTBETCTBUH C
HOMEHKJIaTypoii Aer.

4.18. CrpykrypHOe noapasieneHue, OTBETCTBEHHOE 32 OpraHu3alHio paboThl
c obpameHuaIMH, OCYLIECTBISET 0COOBIH KOHTPOJIb 32 UCIIOTHEHHEM obpallieHn i,
noctynusiux B Pociorpebramszop u3 Anmunuctpauuu I1Ipesunenrta Poccuiickoi
Genepauny, Arnmnapara IIpaBurenscTBa Poccuiickoit denepauny,
locynapctBenHoit ymet @epepansnoro Cobpanus Poccuiickoit ®enepauvy,
Cosera ®@epepamuu OenepansHoro Cobpanus Poccuiickort  Penepanny,
O6wectBeHHo# nanartbl Poccuiickoit @epeparuu, ['eHepanbHOR IPOKYpaTYphI
Poccuiickoit @enepanyy, YnoJHOMOYEHHOrO 110 paBaM 4yesloBeka B PoccHiickoH
Denepanuy, C KOHTPOJIEM MCIIONHEHHS, OOpalleHHH, HMMEIOWMX IOpYYeHU S
pyxoBozcTsa PocriorpebHanasopa.

Ha obpaiueHusx (COMpOBOOMTENbHBIX MUCbMaX K HHUM), B3STBIX Ha OCOOBIH
KOHTpOJIb, pocTaBisercs wraMn «Kortpons, Cpok 10 ».

4.19. B cnyuae, eciii B MMUCbMEHHOM OOpaIleHHMH COMEPXKHTCS BOIpPOC, Ha
KOTOpbIH HEOJHOKPATHO NABAJIUCh NHUCBMEHHBIE OTBETHI IO CYIIECTBY B CBS3U C
paHee HalpaBIeHHBIMH MM OOpallleHusMHM, ¥ HpH 3TOM B OOpallleHHH He
NPHUBOAATCS HOBBIE [OBOIBI WJIM OOCTOSATENBCTBA, HAYalbHUK CTPYKTYpPHOIO
nogpasneneHus  PocnorpebHamzopa  (ero  TeppHTOpPHalBHOIO  OpraHa,
TIOBEOMCTBEHHOI'0 YYPEXXIECHHUS), OTBETCTBEHHOIO 3a MCIIOJIHEHHE IMOPY4eHHUs,
BIIpaBe ITOATOTOBUTD NpEIIOAKeHHE (B CBA3H ¢ OE30CHOBATENBHOCTRIO OYEPENHOIO
obpaleHus) o NpeKpalieHUM NEPENUCKY C IPpaXXJaHHHOM 110 JAaHHOMY BOIpOCy €
IIPOEKTOM YBEIOMIJIEHHUS 3asgBUTE/II0O U MaTepHaoB, 0OOCHOBBIBAIOLIKX NPHUHATAE
TaKoOTO pelIeHus.

4.19.1. Pyxoomutens PocnorpebHanzopa, 3aMecTHTENb PYKOBOIUTENLSI
Pocrniorpebranzopa, PYKOBOJUTEND TEPPHUTOPHATILHOIO oprasa,
MIOIBENOMCTBEHHOTO Y4pexaeHuss PocrnorpebHam3opa MMM €ro 3aMeCTUTENb
BIIpaBe MPHMHATH pelleHHe O Ge30CHOBaTeNHHOCTH O4epeqHOro ofpallleHus U
NpeKpalleHuH MEePEeNnUcKy C IPakKAaHHMHOM 110 JAHHOMY BOIIPOCY IIPH YCJIOBHH,
YTO yKaszaHHOe o0pallleHue U paHee HanpapiseMble 0OpalleHHs HalpaBisIuCh B
OJMH M TOT )X€ FOCYNapCTBEHHBIH OpraH, WK OJHOMY M TOMY € JOJDKHOCTHOMY
nuiy. O JaHHOM peLIeHNH YBEIOMIISeTcs IPaXKlaHiH, HallpaBUBLIMH obpalleHue.

4.20. ITopsiiox paccMOTpeHHs OTAENbHBIX O0pallleHUH:

4.20.1. OtBeT Ha ofpalleHus He NaeTcs, eClu:

- B IHChMEHHOM ofpamieHud He YyKazaHbl (amMunus TIpaxJaHuHa,
HaIpaBMBILEro OOpalleHHe, MM MOYTOBBIM aipec, II0 KOTOPOMY AOMKeH ObTH
HanpasJeH OTBET,
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- TeKCT INHCBMEHHOro oOpalieHus He MOANAETCS NPOYTEHHIO, OHO He
MOANEXXUT HANpPABJICHUIO Ha PAaCCMOTPEHME B IOCYAapCTBEHHEBIH OpraH, opras
MECTHOTO CaMOYIpAaBJICHUSA WIH JO/DKHOCTHOMY JIMLy B COOTBETCTBHHM C MX
KOMIIETEHLIHEeH, O YeM B TeYeHHe CeMH JHell CO JHSA PEerMCTpallH obpaieHHs
coobIuaeTcss IpaxJaHHHy, HAlpaBUBLIEMy OOpAalEHHE, €CIH ero (GaMHmus |
TI0YTOBBIH afipec NOANAIOTCS NIPOUTEHHIO;

- OTBET IO CYIIECTBY IOCTABJIEHHOrO B 00pallleHUH BONPOCa HE MOXET OBITH
fiaH 0e3 pasriiallieHus CBENEHMH, COCTaBIIOIIMX TOCYNaPCTBEHHYIO HIM HHYIO
OXpaHSeMyI0 (elepanbHEIM 3aKOHOM TaliHy, TIpaKIaHHHY, HaIpaBHBIIEMY
ofpameHue, coobmaeTcs O HEBOSMOXHOCTH [JaTh OTBET IO CYIIECTBY
TIOCTABJIEHHOTO B HEM BOIpOCa B CBA3M C HENOIYCTHMOCTBIO pa3srjialleHHst
yKa3aHHBIX CBEACHUH.

4.20.2. B cmyyae, ecnu B ofpameHMH COHOEpXKAaTCA CBENEHHI O
NMOATOTABIMNBAEMOM, COBEPIIAEMOM MM COBEPIIEHHOM IPOTHBONPABHOM JESHHH,
a TaKKe O JIMIE, €ro IOATrOTaBIMBAIOLIEM, COBEPIIAIOIIEM WX COBEPLIMBLIEM,
obpalleHHe MOUIEXKUT HAIIPaBIEHUIO B FOCYJapCTBEHHEI OpraH B COOTBETCTBHU C
KOMIIETEHIIUEH,

4.20.3. ObpameHue, B KoTopoM obxainyercs cyneOHOe pellleHue, B TEUCHHE
CEMH JHEH CO [Hs DPErucTpalliid BO3BpalaeTcs IpakHaHHHY, HalpaBUBLIEMY
ofpaineHye, C pa3biCHEHHEM IOpiAKa OO0XaJIOBaHMSA JaHHOTO CyxeOHOro
PEeLIEeHHUS.

4.20.4. Tlpy nony4YeHHH IHCHbMEHHOTO OOpalleHHs, B KOTOPOM COMAEpIKaTCsi
HELEH3YpHEIE JTH60 OCKOpOMTENbHEIE BBIPXKEHHS, YTPO3bl JKH3HU, 3HOPOBBIO M
HMYILECTBY NOJDKHOCTHOTO JIMIA, 8 TAKXKE YWIEHOB €ro CEMbH, OOpalleHne MOXeT
ObITE OCTaBleHO Oe3 OTBETa NO CYUIECTBY IIOCTaBJICHHBIX B HEM BOIPOCOB C
OOHOBPEMEHHBIM YBEIOMJICHHEM TIpaxKJaHWHA, HaIpaBUBLIEro oOpalleHHe, O
HEZIOITYCTUMOCTH 3JI0yTIOTpeOIIeHNUs IIPAaBOM.

4.21. B cmyuae, ecnM NpHYHHEL, O KOTOPEIM OTBET IO CYLIECTBY
TIOCTaBJICHHBIX B 06pallleHHH BOIIPOCOB HE MOT OBITH JaH, B MOCIEAYIOWEM ObLTH
YCTpaHEeHE], FpaK/IaHvH BIIpaBe BHOBb HalpaBUTh obpameHue B Pocrorpebuamsop
(ero  TeppUTOpHANBHBIA  OpraH, MOABEOAOMCTBEHHOE YYpeXIEHHE) MM
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHILY.

4.22. IIpuHMMaroTCs K CBEACHMIO, YUUTHIBAIOTCS B CTATHCTHYECKHX (opMax,
MHQOPMAllMOHHBIX OTYeTaX M MOMIEXAT CIHCAHHI0 B MHEJ0 CTPYKTYPHEIM
nofpasfcNeHUeM, OTBETCTBEHHEIM 3a OpraHu3anuio paboTel ¢ oOpalleHHsAMH, K1
YBEIOMJICHHEM TpaXXJaHHHa O MPHHATHH K CBEJCHHIO H3JI0XKEHHOM MM
HHGbOPMAaIMH CIIeIyIOIMe IMCEMEHHBIE O0paIleHus

- He COAepiKalllie KOHKPETHEIX MPEeAIOKEeHH, 3asBICHHH WX XKaiob;

- He CoJepxalllie CBEJEHHH O HapylIeHHOM I[IpaBe TIpaXIaHHHA
(obbenuHeHHs IpaklaH) M OCHOBaHHBIE Ha OOINMX PpacCyXAEHHSX aBTOpa MO
npobieMaM BHyTpeHHe} i BHEILHe} OJIMTUKH IOCYAapCTBa;

- He cojiepxKalie HOBOH MH(GOPMALIKH 110 BONIPOCAM, PaHEE YiKe IIOAHITEIM
3TUM aBTOPOM, KOTOpPBIE PpEIIeHbl HWJIH He TpCGyIOT JAOINIOJIHUTECIIBHOTrO
PacCMOTpEHHMS.

4.23. T'paxqaHvH IO MHCEMEHHOMY 3aBJIEHHIO HMEET IIPAaBO 3HAKOMHUTECH C
JAOKYMEHTaMH M MaTepHaaMM, KacaloIlUMHCS PaCCMOTPEHHS OOpallleHHs, eClEl
3TO He 3aTparuBaeT Npasa, CBOOOAB! U 3aKOHHBIE HHTEPECH! JPYTHX JIMI[ U €CITH B
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yKa3aHHBIX HOKyMEHTax U MaTepHajiaX He COAEPXKAaTCA CBEIEHHS, COCTABIISIOLIEIE
roCyAapCTBEHHYIO WM HHYIO OXpaHAeMYyI0 (eaepalbHbIM 3aKOHOM TaiHy.

Cotpynnux PocriotpebHan3opa, 03HaKOMHBILIHI 3asBUTENA C AOKyMEHTaMH,
COCTaBIIIeT U NpHoOInaeT K MMeomeics M0 HaHHOMY OOpallleHHIO NepemucKe
NUCBMEHHYI0O HH(OpPMalMI0O O TOM, C KakWMH MaTepHajaMu 3asBUTEJIb
O3HAaKOMJIEH.

V. JIuunbiii npuem rpaxiaas B Pocnorpe6Haazope

5.1. JluuHbii nmpueM rpaxZaH  OCYLIECTBIAETCS  PYKOBOZUTEIEM
PocioTpeOHam3opa,  3amecTuUTeNsMH  pykoBoauTens  PocnorpebHamsopa,
Ha4yaJFHUKaMU CTPYKTYPHBIX Hofpa3sznenenuit PocorpebHansopa.

I'paduk mprema rpaxxiaH yTBepxaaercs pykoBogutesem Pocnotpebransopa
W pasMemaercs Ha o¢uupaneHOM cafite PocmoTpe6Hamsopa M Ha
HHQOPMALMOHHOM CTeHIEe IO MECTy IpHeMa rpaxzad B PocmorpebHanszope mo
anpecy: r. Mocksa, BagkoBckuii niep., A. 18, ctp. Su 7.

52. JluuHpIf 1pHeM TrpaxgaH B  TEPPUTOPUAIBHEIX  OpraHax,
HOABEJOMCTBEHHBIX Y4YpexAeHusx  PocnorpebHajg3opa OCYILECTBISETCS B
COOTBETCTBHH C IpadHKOM IpHeMa IpaXiaH, YTBEP)KAEHHBIM PYKOBOIMTEIEM
COOTBETCTBYIOLIETO  TEPPUTOPHANBHOTO  OpraHa, MOABEZIOMCTBEHHOT'O
yupexxaenus PocnorpebHansopa.

Ipapuxk npueMa rpaxiaH pa3MmelaeTcsi Ha OGQHUHMAIBHBIX —cafTax
COOTBETCTBYIOLLIMX TEPPUTOPHANBHEIX oOpraHoB PocnorpebHamsopa ¥ Ha
HH(OPMAIIMOHHBEIX CTEHIAaX MO MECTy HaXOXXAEHHS TEpPPHUTOPHAIBHEIX OpraHoB
Pocnotpebran3zopa.

5.3. Tlpm nuyHOM TIpUeMe TpaXJaHUH TIPEABSABISET HOOKYMEHT,
YIOCTOBEPSIOLIMH €ro JINYHOCTb.

5.4. Bo BpeMs JUYHOrO NpHeMa IpakIaHHH AeaeT yCTHOE 3asiBleHUE 0O
OCTaBIfeT ITUCbMEHHOE OOpalleHHe MO CyIIECTBY 3aJaBaéMEIX MM BOIIPOCOB, B
TOM YHCIE€ B LENAX IPUHATHS Mep IO BOCCTAaHOBJEHHUIO HIH 3allUTE €TO
HapyIIeHHEIX IIpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB.

5.5. Conepxanue ycTHOro obpalieHust 3aHOCUTCS B JKypHaI JIMYHOIO [IpHEMa
rpaxnad. B ciydae, ecnM H3IOKEHHble B YCTHOM oOOpalleHMH QaKThl H
00CTOATENECTBA SIBIAIOTCS OYEBUAHBIMM H He TpeOyloT IOIOJHHUTEIBHOM
TIIPOBEPKH, OTBET Ha o0palleHHe C COrIacks rpaxxAiaHiHa MOXET OBITh J1aH YCTHO B
XO/le JMYHOrO IpueMa, O YeM JeNaeTcs 3aliCh B XypHalle JIMYHOIo NpHeMa
rpaxaaHuHa. B ocTanpHBIX Cly4asx OaeTcid NMHUCHMEHHBIA OTBET IO CYLIECTBY
IIOCTAaBJICHHBIX B 06pameHHH BOIIPOCOB.

5.6. IluceMeHHEBIe oOpalleHus rpax/aH, IPHHATEIE B XOA€ JUYHOrO NpHEMa,
IOIEXAT PETUCTPALIMM M PACCMOTPEHHUIO B NOPSIIKE, YCTAHOBJICHHOM HACTOSMICA
UncTpykuuei.

5.7. Ecniu B XO0Jie JMYHOrO TpHEMa BBIACHAETCS, YTO B OOpaleHn
comep)XaTcsi BOIIPOCHI, peEUIeHHe KOTOPHIX HEe BXOAUT B KOMIIETCHIHIO
PocrioTpebHaa30pa WM JODKHOCTHOTO JHIA, FPXAAHHUHY HAETCS Pa3bsCHEHHE,
Kyda 1 B KAaKOM IIOpAOKE €My clienyeT 06paTHTBC$I.
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5.8. B xome nu4yHOro mpHeMa TIpaXIaHHHY MOXeT OBITh OTKa3aHO B
pPacCMOTpEHHMH oOpalleHHs, ecid eMy paHee OBUI JaH OTBET IO CYILECTBY
IIOCTaBJIEHHBIX B 00pallleHHH BOMIPOCOB,

5.9. KonTponp 3a opraHmsauueil JUYHOrO npuemMa M ydyeT obpalleHHi
rpaxKJaH, pacCMOTpEHHbIX Ha JH4YHOM IpueMe B PocrnorpebHamsope,
OCYLLECTBIISIOTCS OTAENOM 110 paboTe ¢ obpalleHUsIMH IpakAaH 1 0OIMeCTBEHHO
npueMHOH Ynpasnenus aenamu PocnorpebHansopa.

5.10. Kontponp 3a opraHusanpeil JUYHOrO IpHeMa H ydeT oOpalleHHi
rpaKiaH, pPacCMOTPEHHBIX Ha JIMYHOM IIpHEeMEe B TEPPHUTOPHAIBHOM OpraHe,
IIOABEAOMCTBEHHOM  YUPEXJIEHHU PocnoTpebHan3opa, OCYyIIEeCTBISIOTCSA
CTPYKTYPHBIM IIOZpa3lie/IeHHEM, OTBETCTBEHHBIM 3a OpraHM3alHio paboTsl C
obpalleHHsIMH.

V1. Opranusanus JJHYHOro npHeMa rpakaaH ynoJTHOMo4YeHHbIMH
AOJIZKHOCTHBIMH JuuamMu PocnoTpebHaa3opa

6.1. JluuHblfi mpHeM rpaxaaH OCYINECTBIAETCS Ha OCHOBE oOpalleHHii,
IIOCTYNMBILMX B IIMCbMEHHOI (hopMe, B BUZIE DIIEKTPOHHOTO 3apoca WM YCTHOI'O
JIMYHOTO obpaleHus.

3anuck Ha JUYHBINA NPHEM H Pe3yjsTaThl IpHEeMa BeAyTCs B XKypHale, I10
¢opMe cornacHoO NPUIIOKEHUIO K Hacrosamed MHCTpykuuy.

6.2. 3anuchk rpaxaaH Ha JUYHEIA IpUeM K pykoBoxuTemo PocnorpebHamzopa
OCYLIECTBIIETCA TOMOIIHUKaMHU pyKkoBoauTens Pocnorpe6Haa3opa.

6.3. OOpamenne rpaxzaad O JHUYHOM TIIpHeME Yy pPYKOBOIMTENISI
PocnioTpebHan3opa paccMaTpUBaeTcs €ro IOMOLIHMKOM Ha COOTBETCTBHE
CIEAYIOUMM TpeOOBaHUSAM:

- mnpocsba rpaxxaaHuHa 0 IHYHOM IIpHUeMe He A0DKHA OBITh aHOHUMHOM;

- UHTEPECYIOIIMH IrpakJaHHHa BOIPOC HOJDKEH OTHOCHTHCS K KOMIIETCHLIMH
PocniorpebHanzopa;

- IpeIncTaBisieMble IPaXTAaHWHOM MaTepHalisl He JOJDKHBl COHEpXarh
BBIpaXX€HHH, OCKOPOIAIOMKX YeCTh ¥ JOCTOMHCTBO APYTHUX JIHIL.

6.4. Hubopmauuss 0 IpoV3BEAEHHOM 3anMCH Ha JIMYHBIA IIpHEM, C
IPHUIIOXKEHHEM HMEIOIIMXCSl MaTepUajioB [0 paccMaTpHBaeMOMYy BOIPOCY,
IOBOIUTCS IIOMOLIHMKOM A0 pykosomurens PociorpebHan3opa g ycTaHOBIICHU ST
IaThl IPOBEACHUS JTMYHOTO IIpUeMa.

6.5. PyxoBomutens, IpH 03HaKOMIEHMH ¢ HH(pOpMaLuel o0 Mpou3BeACHHOM
3allUCH K HEMY Ha IIPUEM, NIpeCTaBIeHHON [TOMOIIHUKOM PYKOBOJHUTENS, BIIpaBe
JaTh IOpy4YeHHe B TNHCBMEHHOHM (QopMe O IIpueMe TIpaxJaHHHa  HMHBIM
IOOJDKHOCTHRIM JU1IoM PocnioTpebHan3opa.

6.6. 3anuch Ha JUYHBI INpUeM K  3aMECTHTENSAM PYKOBOIUTENSI
PocrorpebHanzopa, Ha4daJlbHUKaM CTPYKTYPHBIX noapaszeeHuit
Pocnorpebuansopa (manee — MROKHOCTHOE JIMIIO) OCYIIECTBIIAETCST

COTPYAHHUKOM, OTBCTCTBCHHBIM 3a ACJIOIIPONU3BOACTBO b4 3aMeCTHUTeleET
pykosoautens  PocmorpebHam3zopa ¥ = HavalbHHKOB  COOTBETCTBYIOIMX
CTPYKTYpPHBIX  INOJpa3f€leHMi, Ha OCHOBaHHM YTBEpXJEHHOro rpaduka
JIMYHOTO TpHEMa IPaXaH C YYETOM COJEpXKaHUs OOpallleHHs TpaKIaHWHA K
KOMITETEHLIUH pa3pelIeHUs OCTaBIeHHEIX BOIIPOCOB.
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6.7. Ilpu 3amucu Ha JUYHBIA OpUEM, COTPYAHMK, IPOM3BOISALIMM 3aIlCh Ha
IpUeM, BIpaBe YTOYHHTh MOTUBBI OOpallleHHs M CYILECTBO BOIpOCa, a TaKKe
03HaKOMHUTBCA C JIOKYMEHTaMH, [TOATBEPKAAIOIIMME 000CHOBAHHOCTh 00palleH s
rpaxaHHHa.

6.8. JInuHbli mpHeM rpaxHaH BEHETCH HAa OCHOBAaHHMM IPEBAPUTENBHOM
sanuc. IIpy mNpoBeAeHMM NMYHOrO INpHeMa TIpaxOaH JODKHOCTHEIE JHMIIA
PocnotpebHan3opa BpaBe NpUBIEKaTh B KAUECTBE 3KCIEPTOB (CIEIMATUCTOB)
Apyrux pabotuukoB Pocnorpe6Hag3opa.

6.9. llo Havama  JIMYHOTO  @pHeMa  TIpakAaH YHNOJHOMOYEHHBIMH
coTpyAHuk  PocrnorpebHanm3opa  mpefocTaBiseT  OODKHOCTHOMY  JIMILY
PocnoTpebHan3opa CIHUCOK TpaXiaH, 3alHCaBIIMXCS Ha JHYHBIA IpHEM, C
yKa3aHUeM KpaTKOro COAEP)KaHUS BOIPOCOB OOpaleHHs U MpemioXeHHd o
HOPSLAKE UX PACCMOTPEHUSI.

6.10. HomxaocTHOe nuuo PocnorpebHan3opa, OCyMIECTBISIONICE THYHBIM
IIpHEM TpaXKAaH, IPHHHUMAET PEIICHHE O NOPAAKE PaCCMOTPEHMs NMOCTaBIECHHBIX
rpaXJaHUHOM BOIIPOCOB.

Ecnu Bonpocsl, mocTaBNeHHbIE IPaXAAHUHOM, HETIOCPEACTBEHHO OTHOCATCS K
xoMnereHMd PocnoTpe6Han3opa, kacaloTcs paboTel ero OpraHoB, YUpexICHUH,
MM JOJDKHOCTHBIX JIML, HalpaBieH Ha COBEpLIEHCTBOBaHHE paboOTHI anmapaTta
PocniorpebHans3opa, TO BbIIIEHa3BaHHOE AOJDKHOCTHOE JIMIO IPUHHUMAEET HX K
JHYHOMY PpAacCMOTPEHHIO HIIM aApecyeT COOTBETCTBYIOIIUM HOJKHOCTHBIM
nunaM Pocnorpe6Hanzopa, pyKOBOAMTENSM CTPYKTYPHBIX IOApasjeleHUI
anmaparta Pocnorpe6Han3opa Ui pacCMOTpEHHS.

VII. AHann3 paccMoTpeHHs ofpameHuii

7.1. B uensx NHOATOTOBKHY W IIPOBENEHHS MEPOIPHATHHA IO YCTPaHEHHUIO
NpUYNH,  MOPOXAAIOIIMX  OOOCHOBaHHBIE  KAJIOOBI,  YHOJHOMOYEHHHIE
OOJDKHOCTHBlE JsHua PocmoTpeGHag3opa, TEppUTOPHAIBHEIX OpraHoB M
NOABEAOMCTBEHHBIX YUPEXAEHUH OCYILECTBJSAIOT YUET U aHAIM3 ITOCTYIHBIIMX
obpaineHuii.

7.2. CTpykTypHOe nojpa3seneHie, OTBETCTBEHHOE 32 OpraHU3aIHi0 paboTsl C
oOpallleHUsAMH, €XECHeNeJIbHO T'OTOBUT CIPaBKy O PAaCCMOTPEHHHM MMHUCBMEHHBIX
obpallieHHH, CoaepKamlyIo CIeAyIONUyo HHGOpMaLHIO:

a) nepeveHs CTPYKTYPHEIX NozapasneneHuit Pocrotpe6Han3opa;

0) KOMHYeCTBO MOCTYMUBIINX MHCEMEHHBIX 0OpalleHuii;

B) KOIIMYECTBO PAaCCMOTPEHHBIX obpaleHuit (BCero, B CpoK, ¢ HapyLICHHEM
CpoKa);

r) KOJIMYECTBO HAaXOIIUXCS Ha pacCMOTPeHHH ofpalleHdil (Bcero; C
IIPOCPOYEHHBIM CPOKOM HCIIOJIHEHHU )

7.3. CTpyKkTypHOe mozapas/ieneHne, OTBETCTBEHHOE 32 OPraHH3aLUI0 PaboThl C
obpalieHUsAMH, OpraHM3yeT Yy4eT H aHalu3 BOIPOCOB, COAEPXKAILINXCA B
oOpalleHUsX, B TOM YHCIIE aHAIN3 CIEAYIOLHUX JaHHBIX:

a) KOJIMYECTBO U XapaKTep pacCMOTPEHHEIX OOpallleHui;

0) KOJIMYECTBO U XapaKTep peIleHuH, IPUHATHIX 10 0OpaIeHHsaM B [IpeIenax
NOJHOMOYHII;
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B) KOJIMYECTBO H XapakTep CyAeOHBIX CIIOPOB, CBA3AHHBIX C HeCOOMoAeHHEM
nopsiika paccMOTpeHus oOpalleHHi, a TakkKe CBENEHHS O MPHHATBIX 10 HHAM
CyZIeOHBIX pelleHHsX.

HavanpHUKM CTpYKTYpHBIX mogpasfgenenuii PocrmorpebHamsopa (ero
TEPPUTOPHAIBHBIX OPraHOB, IOJBEAOMCTBEHHBIX YUPEXKACHHH) OpraHu3yIoT yieT
¥ aHalM3 BTUX BOIPOCOB M IOATOTABIHBAIOT NpPENJIOXEHHUS, HalpaBleHHBIE Ha
yCTpaHeHHe HeJIOCTaTKOB, B TOM Yuclie B 06J1aCTH HOPMaTHBHOI'O PETyIUpOBaHHUSI.

7.4. CTpyKTypHOe MofpaseleHue, OTBETCTBEHHOE 3a OpraHu3alliio paboThI C
obpamennamu, 06001aeT pe3ynsTaTel aHaiM3a oOpalleHUit 1Mo UTOraM roja M
NpeACTaBIseT  IPOEKT  COOTBETCTBYIOLIEr0  OOKJIaJa  PYKOBOAHUTEIFO
PocrotpebHam3zopa (ero TeppHTOPHANBHOrO OpraHa, I0JBEXOMCTBEHHOI'O

YUpEXICHHUS ).
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ITpunoxenue

K MHCTpYKIIMH 0 TIOpAZIKE PaCCMOTPEHHA
obpamenuit rpaxxaas ¥ 00beAUHEHUH
rpaxxaaH, B TOM YHCIIE IOPHAMIECKUX JIHII,
npuema rpaxxaas B PocniorpebHamzope,
YTBEPXKIECHHOM NMpHKa30M

Pocnigrpebranzopa
OT « 0%2; 0; 2017r. N’eﬁ

XYPHAJI
3allUCH Ha JTMYHBIA IpueMm *

Hagar: "_ " 20 _r.
3axonyen: "__" 20 _r.
KomyectBo 3anuceii:
Ne | Hdara 1)5(0) Agnpec Kparxoe PesyneTraTh!
n/n | mpHeMa | rpaxKJaHHHa, PErHCTpaliyH, coiep>kaHue npHeMa
IaCNOpTHBIE NaHHBIE | KOHTAKTHBIH obpameHus
Tenedon
rpakJaHHHA
1.
2.

* XKypHans! BenyTCs OTBETCTBEHHBIMH 3a OPTaHM3allHIO JHYHOIO NpHEMa B COOTBETCTBHH C IIaBoi 6

Hacrosime#t MHCTpykiHu




